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I[MTPABUJIA TTPEJJOCTABJIEHIA TOCTUHUYHBIX YCIIYT
B TTOCTHUHULE AODAXKNO MOCKBA ITABEJIELIKA S
(OO0 «3KOBBITCEPBHUCY)

THE RULES OF RENDERING OF SERVICES IN ADAGIO HOTEL MOSCOW PAVELETSKAYA
(LLC «<ECOBYTSERVIS»)

1. O01Me moJoKeHus

Hacrosimue IIpaBuia npenocTaBieHus TOCTUHUYHBIX YCIYT
000 «Oxo0biTcepBucy [octunuibl  Anaxuno MockBa
[laBenenkas pa3paboTaHbl B COOTBETCTBHH C DenepaabHbIM
3akoHOM P® ot 07 dheBpais 1992 r. Ne 2300-1 «O 3amture nmpas
notpedureneity, [locranoBnenuem [IpaBurensctBa PO ot 18
HOstOpst 2020 1. Nel853 "OO yTBep)ACHHHM TIPaBUI
OpPEAOCTaBIEHUsI  TFOCTUHUYHBIX ycayr B PO" u
[Mocranosnenuem IlpasurensctBa PD ot 27 okTsi6ps 2025 r.
Nel668 "O BHeceHMM W3MEHEHHH B HEKOTOPBIE aKThI
[IpaBurenscTBa Poccuiickort @enepammu’.

Hacrosmue I[lpaBuma perynmupyroT OTHOIIEHUS MEXIY
norpeduTensiMu  (manee l'octn), T.6. rpaxkgaHamu,
MMEIOIIMMH HaMEPEHHUs 3aKa3aTh WM MPUOOPECTH, OO
3aKa3bIBAIOIIMMH, MPUOOPETAFOIIUMHU u (mm)
WCTIONB3YIOMIMMHA YCIYTH [ 'OCTHHUIIBI MCKIIOYUTENHHO IS
JINYHBIX, CEMEUHBIX, JIOMAITHUX U MHBIX HYXJI, HE CBSI3aHHbIX
C OCYIIECTBIIEHUEM IPEIIPUHUMATEIECKON AeITeIHbHOCTH, 1
HUCIIOJIHUTEIIEM 000 «2Oxo0bITcepBUC» ['ocTHHHUIA
Anaxuo Mocksa [laBemnerikasi, pacmo0)KEHHOM IO aJIpecy:
115084, r. MockBa, yn. baxpymwmna, . 11, (mamee —
locTuHMIa), KOTOPBHIM OKa3bIBAET YCIYTH TOCTHHHI[ C
pecTopaHaMu IOTPEOUTEIISIM.

lNoctuanna cocrout u3 94 HOMEPOB pa3IUYHBIX KaTErOpuUi
(HOomep «Crymusn» I 2-X 9eIOBEK, HOMEpP «AIMapTaMeHThI)
C OJHOM criajbHEN 11 4-X YeJIOBEeK, HOMEp «ANapTaMeHTB)
C ABYMsI CIAJIbHAMU IS 6-X YE€JIOBEK, HOMEP «ATapTaMEHTHD)
C OJHOM cHajgbHEHd i1 JIOJEed ¢ OrpaHUYEHHBIMH

1. General provisions

The rules of rendering of hotel services of LLC
«Ecobytservis» Hotel Adagio Moscow Paveletskaya are
developed in accordance with the Russian Federation
Consumer Protection Act (07.02.1992 No2300-1), Russian
Federation Government Ordinance «About the approval of
rules of rendering of hotel services in Russian Federation»
(18.11.2020 Ne1853) and Russian Federation Government
Ordinance «On Amendments to Certain Acts of the Russian
Federation» (27.10.2025 Ne1668).

The Rules settle the relations between consumers (further —
guests), i. e. citizens, who have an intention to order of
acquire or ordering, acquiring and (or) using services of the
hotel only for personal, family, household and other needs,
which are not connected with the realization of business
activity and the performer LLC «Ecobytservis» Hotel Adagio
Moscow Paveletskaya, 115084, Moscow, Bakhrushina 11
(further — hotel), which provides services of hotels and
restaurants to consumers.

The Hotel consists of 94 different category guest rooms
(«Studio» room for 2 persons, «Apartments» room with one
bedroom for 4 persons, «Apartments» room with 2 bedrooms
for 6 persons, «Apartment» room with one bedroom for
disabled persons, vary in size and level of amenities.
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BO3MOKHOCTSIMH,
YPOBHEM YAOOCTB.

OTJIMYAIOIINXCSA IUIOIIAAbI0 KOMHAT U

Ha ocHoBanuu penieHust akKpeIMTOBaHHOM opranu3anuu Ne§
ot 23 pexabps 2014 roma OOO «3koObITCEepBUCY OBLIO
Beimano CeuaerenscTtBo cepun OBK Ne00000119 ot 25
nexadpss 2014 roga o mpucBoeHMU |'OCTHHUIIE KaTeropuu
«Yetplpe 3Be3mpl» B cooTBeTcTBHM ¢ CucTeMoit
KJIACCU(UKAIIMN TOCTHHHI W WHBIX CPEACTB pa3MEIICHHS,
yTBepxkaeHHOH [Ipukazom MunucrepctBoM KyinbTypsl PO ot
18.11.2020 r. Ne1860.

Pexxum paboThI T"'ocTunUIBI —

KpPYIJIOCYTOYHBIH.

€KCTHEBHBIN,

B nacrosmue [IpaBuna nomyckaercss BHOCUTh U3MEHEHUS IIpU
B3amMHOM cormacuu  Ucnomaurens wu  [lorpeburens,
3a0JIaTOBPEMEHHO TIOATBEPKACHHOTO JIOKYMEHTaJIbHO, B
cllydyae, €ClIM OHU HE NIPOTHBOpEdYaT HOpMaM JEeHCTBYIOLIErO
3aKOHOZATEJIbCTBA.

2. YciaoBusi OpOHUPOBaHUS

locTuHMIla wWMeeT TpaBo  3aKiIOYaTh  JOTOBOPHl  C
IOPUINYECKUMH U (U3MYECKHMHU JIMIAMH Ha OPOHHpPOBaHHUE
CBOOOJIHBIX HOMEPOB U MPEJ0CTABICHHE TOCTHHUYHBIX YCIIYT.

bponuposanne Homepa B ['OCTMHMIIE OCYILECTBISETCS HA
OCHOBaHUM 3asBKH, HAIIPaBICHHOW B OTIENI OpOHHUPOBAHMS
locTHHHIBI TTOCPEICTBOM TMOYTOBOHM, TeleOHHOW W WHOU
CBs3H, HO3BOH$IIOH.[GI‘/'I YCTAaHOBUTH, YTO 3asBKa HUCXOJAUT OT
[MotpeOutens wnmu 3akazuuka (puznyeckoe (FOPUIHMYECKOE)
JIMII0, UMEIOIIIee HaMEPEHHUE 3aKa3aTh WK NpUoOpecTH, JIMb0
3aKa3bIBarollee MM MproOpeTaroiee rOCTHHUYHbBIE YCIYTH B
MOJIB3y MOTPEeOUTENS).

3asiBKa JJOJDKHA COJIEPIKATh CIECIYIONTYI0 HHQOPMAIIHIO:

®UO locts (ei);

Kom4ecTBo I'ocrei;

JaTa v BpeMs 3ae3/ia U BhIe3Ia;

KaTeropusi 1 KOJIMYECTBO HOMEPOB;

¢dopma oratel (HaTMYHBIM pacyer, oriaTa

KpEIUTHOM KapToH, OIljIaTa 4epe3 HHTEPHET-

AKBaWpPHUHT, OC3HATMYHBINA PacyeT);

e KoHTakTHas uH(opMarms (TenedoH, axpec
3NEKTPOHHOM TOYTHI).

OnektpoHHas QopMa OpOHMpOBaHMS Ha WHTEpHET-cCaiiTe
I'ocTrHHMLIBI ACCOI.FU IPUPABHUBAETCS K TUCbMEHHOM 3asBKE.

[Ipu OpoHHpOBaHWH, pa3MEUIEHHWH WX TpPHU CBOOOIHOM
nocenenun [lorpeOuTens mnn 3aka3yrK BEIOMPAET KaTErOPHIO

On the grounds of the decision of certified organization Ne8
from 23.12.2014 LLC «Ecobytservisy» received a certificate
series OBK Ne00000119 25.12.2014 about the assignment to
the Hotel of the category «Four stars» according to the
system of hotel classification and other accommodation
facilities, which were confirmed by an order of Ministry of
Culture 18.11.2020 Ne1860.

Hotel’s operating schedule is twenty-four seven.

These Rules are allowed to be amended by the mutual
agreement between the Performer and the Consumer, which
must be confirmed beforehand by documented evidence.
Amendments can be approved only if they do not contradict
the standards of the current legislation.

2. Booking conditions

The Hotel has the right to conclude contracts for room
reservation and service provision with legal entities and
individuals.

Room reservation in Hotel is carried out based on the
reservation request sent to the Hotel’s reservation department
by mail, telephone and other service allowing to establish that
the application proceeds from the Consumer or the Customer
(the natural (legal) person having intention to order or to get
or ordering or getting hotel services in favor of the
consumer).

The reservation request should contain the following
information:

o firstand last names of the Guest (s);
number of Guests;
dates and time of check-in and check-out;
room type and number of rooms;
payment method (cash, credit card, internet
acquiring, bank transfer);

e contact information (phone number, email address).

The online form on Hotel’s web-site accor.ru is equivalent to
the written reservation request.
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HOMEpa, a TpaBO BEIOOpa
MPUHAUICKAINECTO  JaHHOH  KaTeropww,
lNoctuHnLEH.

KOHKPETHOTO  HOMeEpa,
ocTaeTcs  3a

Hcnonautens BIpaBe OTKa3aTh B OpOHHMPOBaHMHU, €CIIM Ha
YKa3aHHYIO B 3asBKe JJaTy OTCYTCTBYIOT CBOOOAHBIE HOMEpA.

Hcnomautens BipaBe mpuMeHITh B ['ocTHHHIE ciieqyromme
BUJIbI OPOHUPOBAHMS:

a) TapaHTHPOBAaHHOC OpPOHHpPOBAaHHE - OpPOHHUPOBAHWE,
rapaHTUPOBAaHHOE MPENOIUIaTOM, KPEIUTHOW KapTOH WIH
JIOTOBOPOM C OTCPOYKOM IjIaTexa, mpu KotopoM ['ocTuHuIa
oxupgaet [loTpedurens 10 pacyeTHOTO Yaca JIHS, CIETYIOMEro
32 JOHEM  3aIUIaHUpOBaHHOrO  3ae3ma. B cioywae
HECBOEBPEMEHHOr'0 0TKa3a OT OPOHUPOBAHUS, OMTO3IaHHS HITH
HesiBku [loTpebutens ¢ Hero wimm ¢ 3aKa3duWKa B3WMAaeTCs
riata 3a pakTHYeCKHid IPOCTO HOMEpa, HO He OoJiee ueM 3a

cyrku. Ilpu omo3ganuu  Oonee 4YeM Ha  CYTKH
rapaHTHPOBaHHOE OPOHUPOBAHKE AHHYIUPYETCS;
0) HerapaHTHPOBaHHOE OpPOHHMPOBaHWE — OpPOHHPOBAHWE,

HETapaHTHUPOBAHHOE MPEIOIUIATON, KPEOAUTHOM KapTOM Wiu
JIOTOBOPOM C OTCPOYKOH IjIaTexka, mpu KotopoM I'ocTHHHUIIA
oxumaer [lorpeburenst mo 18:00 mHs 3ae3ma Mo MeCTHOMY
BpeMeHd. Ilocne 18:00 ngHs 3ae3na HerapaHTHPOBAHHOE
OpOHUpPOBAaHKE aHHYJIHPYETCSI.

[lpu rapaHTHpOBaHHOM OpPOHHMPOBAHHH TPOU3BOAUTCS
100% npenomiara CTOMMOCTH 32 BECh MEPHUOJ MPOKUBAHUS
W/WIH OCYIIECTBISIETCS MIPENaBTOPU3AIINS KPEIUTHOW KapThl
(ycmoBusi omnaTel 3aBUCAT OT BbIOpaHHOro Tapuda Ha
npoxkupanue). g mpeacraBuTenell IOPUAMYCCKHUX JIHII,
“MeIKX ¢ VcnoaHuTeneM AOroBOp C OTCPOUYKOH MiiaTexa,
B3aUMOPACUYEThl OCYLIECTBIISIIOTCS B paMKaXx H IEPHOL
OTIpe/IeTICHHBIN YCIOBUSAMH JI0TOBOPA.

Bce OponmpoBanns B l'ocTuHMIlE, TapaHTHPOBaHHbIE
HpEeAOIIaTOW, KPEAUTHOM KapTOd MWJIM JOTOBOPOM €
OTCpPOYKOH maTexxa, coxpasoorces mo 12:00 gus (mo
MECTHOMY BPEMEHH ), CJICAYIOIIETO 3a JHEM 3ae3/1a.

B cnyuae, ecnmu OpoHHMpOBaHHE HE OBUIO OTMEHEHO
no 23:59 mpenppiaymiero AHS g0 3ae3fa (M0 MECTHOMY
BpPEMEHH), & TOCTh He PUObLT B [ OCTHHUILY B JICHB 3a€3/1a, TO
HcnonauTens B3UMaeT ¢ 3aKka3yuka IUiaTy B CyMMeE, paBHOM
CTOUMOCTH IEPBBIX CYTOK IIPOXKXKUBAHUSA 10
3a0pOHUPOBAHHOMY TapUQdy.

3asiBKa Ha OTMEHY OPOHHUPOBAHUS JOJDKHA ObITh OOpMIICHA B
NUCbMEHHOM BHUJE M HampaBieHa B aapec [ ocTUHUIBI
MOCPEICTBOM DIIEKTPOHHOM TMOYTHl WM WHOU CBSI3bIO,

While making a reservation or accommodating like a walk-in
guest, Consumer or the Customer chooses a room category,
but the option to choose the concrete room number of this
category is still with Hotel.

The performer has the right to refuse booking if there are no
available vacant rooms for the date specified in the
application.

The performer has the right to apply the following
reservation types in the Hotel:

a) a guaranteed reservation - a type of booking guaranteed by
prepayment, credit card or by contract with deferred
payment, when the Hotel expects the Consumer to arrive till
the checkout time of the day following behind the day of the
planned arrival. In case of late cancellation, delay or no
show, the Consumer or the Customer must pay for actual idle
time of room, but no more than is raised per day. In case of
more than twenty-four hours delay, a guaranteed reservation
is cancelled;

b) a non-guaranteed reservation - a type of booking that is not
guaranteed by prepayment, credit card or by contract with
deferred payment, when the Hotel expects the Consumer to
check in till 6 p.m. local time on a day of arrival, after 6 p.m.
on a day of arrival a non-guaranteed booking is cancelled.

At the guaranteed booking the Customer should make 100%
prepayment for the whole stay and/or the pre-authorization of
the Customer’s credit card is made (terms of payment depend
on the chosen room rate). For representatives of the legal
entities, which have a contract with deferred payment with
the Performer, payment is carried out within the period
determined by the written agreement.

All reservations guaranteed by an advance payment, a credit

card or the contract with deferred payment are kept till 12:00
in the afternoon (local time) on the next day after the planned
arrival day.

In case booking has not been cancelled till 23:59 one day
before the planned arrival day (local time), and the guest has
not arrived on the arrival day, then the Performer collects
payment from the Customer in the amount of the first night
price according to rate conditions.
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MTO3BOJISIONICH OOCTOBEPHO YCTAHOBUTD, UTO 3adBKa UCXOIUT
oT HOTpe6I/IT€H$I WJIN 1A, IpeACTaBIIAIONICTO €0 MHTCPCCHL.

B ciydae, ecniu ['ocTh nipu rapaHTHPOBaHHOM OPOHUPOBAHUHU
co 100% mpenormnaroii 3a Bech CPOK NPOXKHUBaHUS (IO
CIIeIIMATbHOMY, HEBO3BPATHOMY, IIpeAoIIaTHOMY Tapudy Ha
pasMelleHne) He BOCIOJIB30BAJIICS YCIYyrod TPOKUBAHUS B
yKa3aHHBIH A€Hb 3a€3/1a, IPeOoIlIaTa BO3BPATy HE MOJIICHKHUT.

WHOoCTpaHHBIM —IpakaaHaM B [ OCTHHHIIE OKa3bIBACTCS
BU30Bas MOAJACP)KKA. B ciiydae Hesae3ma HHOCTPAHHBIX
rpaXK/iaH, C HUX B3UMAETCS HEYCTOMKA 32 OKa3aHHYIO YCIIyTy
B pazmepe 3,000.00 pyOuieli (Tpex ThIcSY pyOIieii).

['ocTuHMIIa BIIpaBe 0TKa3aTh B PEIOCTABIEHUH CBOUX YCIIYT,
KOIJla OTCYTCTBYET BO3MOXKHOCTH IPEJOCTaBIECHUS YCIYT, B
TOM YHCJIE, €CITH yUPETUTEIFHBIMA IOKYMEHTaMH | OCTHHUIIBI
WIK TPaKIaHCKO-TIPaBOBBIM JTOTOBOPOM, 3aKJIIOUEHHBIM C
Hell, TpeaycMOTpeHa  OO0s3aHHOCTh [ OCTHHHIBI B
OTIpEIETICHHOM TIOPSIAKE MIPEIOCTABIISATh YCITyTH
COOTBETCTBYIOIIECH KaTETOPHH JIHII.

Odopmisas 6porupoBanue, ['ocTh (3aka3unk) coriamaercs
¢ Hactosmumu IlpaBunmamu. B ciiygae Hecormacus c
KaKMMU-THOO MOJOXEHUSIMH ~ JOKyMEHTa, | ocThHHIA
PEKOMEHIYET OTKa3aThCs OT JaJlbHEHIUMX JEHCTBUU IO
oopmiteHN0 OPOHUPOBAHHSI.

3. Pasmemenue

JloroBop Ha TMpPEIOCTABICHUE YCIYr 3aKJIOYaeTCs IpH
npeabsBiaeHnd ['0CTeM TOKyMEHTa, YIOCTOBEPSIONIETO €ro
JIUYHOCTh, OOPMIICHHOTO B YCTAHOBICHHOM TOPSIIKE, B TOM
quce:

a) Tmacmopra rpaxmaHuHa Poccuiickoii ®Denepanuw,
YJIOCTOBEPSIONIET0 JIMYHOCTh TIpaxjaHuHa Poccuiickoil
®enepannu Ha Tepputopun Poccuiickoit denepanuu;

0) mnacnopra rpaxumanuHa CCCP, ynocroBepsroiero
JIMYHOCTh rpakaaHuHa Poccuiickoit denepanuu, 10 3aMeHbI
€ro B YCTAaHOBJICHHBIH CPOK HAa TMACMHOPT TpakIaHUHA
Poccuiickoit ®enepannu;

B) CBHICTEIILCTBA O POXKICHNH - JIJISI JIUIIA, HE JOCTUTTIIEro 14-
JIETHETr0 BO3pacTa;

I) TacmopTa, YIOCTOBEPSIOMIETO JHYHOCTh TIpPaKIaHUHA
Poccuiickoit  ®enepanuu  3a  npenenamu  Poccuiickoit
®denepanuu;

The request for reservation cancellation has to be issued in
writing and sent to the Hotel by e-mail or other
communication means allowing to establish that the request
proceeds from the Consumer or the person representing his
interests.

In case of the no-show of the Guest who has reservation at a
special, non-refundable, 100% prepayment rate, the deposit
charged cannot be refunded.

Hotel provides foreign Guests with Visa support service for
extra charge. If the service is provided but the Guest doesn’t
arrive (cancellation or no-show), the Hotel charges the
penalty in the amount of 3,000.00 rubles (three thousand
rubles).

The hotel has the right to refuse in providing of services
when there is no possibility in rendering of it, in particular if
founding documents of Hotel or the civil contract, which
were signed with it, have provided an obligation of the Hotel
in a certain order to provide services to the corresponding
category of persons.

Upon booking the Guest (Customer) accepts these rules. In
case of disagreement with any provision of the document the
Hotel recommends the Guest to refuse a booking.

3. Accommodation

The contract for accommodation services is signed at the
moment when the Guest presents the document proving his
identity, issued in accordance with the established procedure
including:

a) passport of the citizen of the Russian Federation proving
the identity of the citizen of the Russian Federation in the
territory of the Russian Federation;

b) passport of the citizen of the USSR proving the identity of
the citizen of the Russian Federation (if it hasn’t been
replaced by the passport of the citizen of the Russian
Federation by the specified time);

¢) birth certificates - for the person who hasn't reached 14-
year age;

d) the passport proving the identity of the citizen of the
Russian Federation outside the Russian Federation;
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1) TacropTa WHOCTPAHHOTO TpaKJaHWHA JMOO HMHOTO
JOKYMEHTa, YCTaHOBJIEHHOTO (eepalbHBIM 3aKOHOM HIIH
MPU3HAHHOTO B COOTBETCTBHH C MEKAYHAPOIAHBIM JOTOBOPOM
Poccuiickoii ~ ®denmepanuu B KayecTBE  JTOKYMEHTA,
yIIOCTOBEPSIIOIIETO JTMYHOCTh MHOCTPAHHOTO IpakJaHNHA,

€) JOKYMEHTa, BBIIAaHHOTO WHOCTPaHHBIM TOCYAApCTBOM U
MIPU3HAHHOTO B COOTBETCTBUM C MEKAYHAPOAHBIM JOTOBOPOM
Poccuiickoii ~ ®denmepanuu B KayecTBE  JTOKYMEHTA,
YIOCTOBEPSIIOILET0 IMYHOCTD JIMIA 0€3 IpakIaHCTBa;

’K) paspemieHusT Ha BPEMEHHOE IIPOXKHBaHWE JHma 0e3
Ipax/JIaHCTBA;

3) BHJa HA )KUTCJIBCTBO JIHIIA 0e3 TpakaaHCTBa.

JloroBop  3aKiIIO4aeTcss ~ MEXAy ~ [OTpeduTeneM |
WCTIOJIHUTEIIEM MTyTEM 3aIlOJTHEHUS] PETUCTPALIMOHHOH (hOPMBI
ycTaHoBieHHOTO oOpasna (IIpunokenne No2), moamnvcanHOM
IByMs cTopoHamu. [locie dero aaMuUHHUCTpaTop OTHENa
nmpueMa M pasMelleHHs — BbIMAET  KapTy  IoCTs,
MOATBEPKIAMONIYI0 3aKJIIOUYEHHE JIOTOBOpa HAa OKa3aHUE

YCIIyT.

Peructpanust motpebureneil, SBIAIOLIMXCS TpakdaHaAMH
Poccuiickoii @enepaium, o MecTy MpeObIBAaHKS B TOCTHHUIIE
OCYIIECTBISIETCA B COOTBETCTBUU C [IpaBrinamMu peructpanuu
u cHATHs  rpaxpaH  Poccuiickoii = @epepauuu ¢
PETUCTPAIIMOHHOTO Y4eTa 0 MECTy NPEObIBaHUS U TIO MECTY
JKuTenbcTBa B mOpenenax — Poccuiickoin  ®Denepauuu,
YTBEPXKACHHBIMH MTOCTaHOBIIEHUEM IIpaBurenscTBa
Poccwiickoit @eneparuu ot 17 wroms 1995 r. N 713 "O6
yTBepxaAeHun [lpaBui peructpanv M CHATUS TpaxAaH
Poccuiickoit @enepauuyd ¢ pPETUCTPALIMOHHOTO y4yeTa IO
MeCTy NpeObIBaHUS M IO MECTY JKUTENbCTBA B Ipelenax
Poccuiickoii denepaiiyiv U nepeyHs Jull, OTBETCTBEHHBIX 3a
MpHeM U Tepelady B OpraHbl PEruCTPAlMOHHOTO ydeTa
JOKYMEHTOB JJISl PETMCTPALAN U CHATHSI C PETHCTPALIHOHHOTO
yuera rpaxzaaH Poccuiickoii ®@enepauud 10O  MECTY
npeObIBaHMS U 10 MECTY JKUTEIBCTBA B Tipesieax Poccuiickoit
Oepepauun".

Peructpamus B TOCTHHHWIIE HECOBEPIIEHHOJIETHUX TPAXKIAH,
HE JOCTHUrmHUX 14-IeTHEro BO3pacTa, OCYLIECTBIAETCS Ha
OCHOBaHMH JIOKyMEHTOB, YJOCTOBEPSIOMIMX JIMYHOCTh
HaXOJSIIMXCSI BMECTE C HUMH pojuTeneil (yCHIHOBHTENEH,
OTIEKYHOB) MJTH OJTU3KUX POJICTBEHHUKOB, COIPOBOKIAIOLIETO
nuna  (JUI), TpH  YCIOBHUHM  TPEIOCTABICHUS  TaKUM
COMPOBOXKIAIONIMM  JUIIOM  (JUIaMH)  HOTapUaIbHO
3aBEPEHHOI0 COTJIACHSA 3aKOHHBIX NpeAcTaBUTENel (OZHOTO

e) the passport of the foreign citizen or other document
established by the federal law or recognized according to the
international treaty of the Russian Federation as the identity
document of the foreign citizen;

f) the document issued by the foreign state and recognized
according to the international treaty of the Russian Federation
as the identity document of the person without citizenship;

g) permissions to temporary residence of the person without
citizenship;

h) residence permit of the person without citizenship.

The contract is concluded between the consumer and the
performer by filling in the registration form of the established
sample (Appendix No. 2) signed by two parties. Then
Receptionist issues the guest's card confirming the conclusion
of the contract for rendering services.

Registration of the consumers who are Russian Federation
citizens, at the place of stay shall be carried out in accordance
with the rules of registration and de-registration of citizens of
the Russian Federation on place of residence and place of
stay within the Russian Federation, approved by the Decree
of the Government of the Russian Federation dated July 17,
1995 N 713 "on approval of the rules of registration and de-
registration of citizens of the Russian Federation on place of
residence and place of stay within the Russian Federation and
the list of persons responsible for registration and
transmission to the authorities of the documents for
registration and de-registration of citizens of the Russian
Federation at the place of residence and place of stay within
the Russian Federation ".

Registration in the hotel of minors under the age of 14 is
carried out on the basis of documents proving the identity of
the parents (adoptive parents, guardians) or close relatives,
accompanying person (s) with them, must provide a notary
certified consent of legal representatives (one of them), as
well as birth certificates of these minors.
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nus3 HI/IX), a TaKXKE€ CBHUACTCILCTB O POXIACHUN OTHUX
HCECOBCPIUICHHOJICTHUX.

3aceneHre B TOCTHHHILYy HECOBEPIICHHOJETHHX TIpaXKIaH,
JOCTUTUX 14-JIeTHETO BO3pacTa, B OTCYTCTBUH HAXO0XICHUS
PSJIOM C HUMH 3aKOHHBIX MPEJICTABUTENCH OCYIECTBISETCS
Ha OCHOBaHHMH JOKYMEHTOB, YJOCTOBEPSIOUIUX JIMYHOCTh
ATUX HECOBEPIICHHOJCTHHUX, MPH YCIOBUHU NPEAOCTABICHUS
HOTapUAITBHO 3aBEpPEHHOTO corJIacusi 3aKOHHBIX
peAcTaBUTENeH (OTHOTO M3 HUX).

[loctaHOBKa MHOCTPaHHOI'O TIpakAaHWHA W JuOa 0e3
IpaXJaHCTBA HAa y4YeT MO MECTy NpeObIBaHUS B TOCTUHHIIE U
CHSITHE HUX C yUeTa I10 MECTY NPeObIBaHuUs OCYILECTBIIOTCS B
COOTBETCTBHH C [IpaBHIamMu OCyIECTBICHAS MUTPALIIOHHOTO
ydeTa HMHOCTPaHHBIX TpaIaH W JUL Oe3 TpaKJAaHCTBa B
Poccuiickoii @enepanuy, yTBEpKICHHBIMU IOCTaHOBJICHUEM
[IpaBurenscTBa Poccuiickoit @denepauuu ot 15 ausapsa 2007
r. N 9 "O nopsiike OCyIIECTBICHUS MUTPALMOHHOTO Yy4eTa
WHOCTPAHHBIX IPAXKIAH M JIUI] 0€3 TpaxkIancTBa B Poccuiickoi
Oepepauun’.

locth maet croe coryiacue Ha 00pabOTKY €ro MepcoHaIbHBIX
JMaHHBIX W WX Tepefady TPETbUM JIUIaM AIMHUHHCTpanuen

TI"'ocTuHUIIBI B COOTBETCTBUU C JIEVUCTBYIOLIUM
3aKOHOJATEIILCTBOM.
AJMUHUCTpAIIHS T"ocTuHUIIBI obecreynBaeT

KOH(UICHIINATPHOCTh TEePCOHAIBHBIX JaHHBIX locTd u
rapaHTHUPyeT, 9YTO IIepefadya ero IepPCOHANBHBIX JaHHBIX
TPETHUM JHUIIaM OYJET OCYIIECTBISITBCS TOJNBKO B IEISAX
HCIIOIHEHHS 00s3aHHOCTEH, BO3JI0’KEHHBIX
3aKoHOJaTeNnbCTBOM Poccuiickoit @eaepannu Ha ['ocTUHUILY.

Pa3sMernienre rpaxaaH Mo WX MPUOBITUH MPOM3BOIMUTCS HA
CPOK, yKa3aHHbBIN B 3asBKax, HO He Oosiee yeMm Ha 180 nHel, a
JJIA I/IHOCTpaHHBIX rpamnaH — B Hpeaenax chKa I[eﬁCTBHH
BU3bI WJIH MUTPAIUOHHON KapThl.

3ae3n B l'octunmniyy u Beie3q u3 ['octurunbl [lotpedurens
OCYIIECTBISAIOTCS c y4eToM pacdeTHoro yaca.
Bpems 3ae3ga - 15 wyacoB mo mecTHOMY BpeMeHH. Bpems
BbIe3/a - 12 4acoB 10 MECTHOMY BPEMEHH.

Pasmemntenue T'octas ¢ 00:00 go 15:00 wacos nHsA 3ae3na
MPOU3BOAMTCS TOJIBKO TP HAJMYUU CBOOOJIHBIX OT OpOHU
HOMEPOB H 10 LIEHE ITOJIOBUHBI CTOMMOCTH OT Tapuda rnepoi
HOYH HPOXKUBAHUS TOCTSL.

[Tpu HEOOXOMUMOCTH TIPOJICHHS TPOXKUBaHUsI B ['OCTHHHIIE,
l'octb MOXeT 00paTUTBCS B OT/AEN NPUEMa U Pa3MEILeHHs 3a
24 yaca 10 YCTaHOBJIEHHOIO BpeMEHH Bble3aa. [lpu Hannuuu

Check-in at the hotel of minor citizens who have reached the
age of 14, in the absence of legal representatives next to
them, is carried out on the basis of identity documents of
these minors, subject to the provision of a notarized consent
of the legal representatives (one of them).

Registration of a foreign citizen and persons without
citizenship at the place of stay such as hotel and their de-
registration from the place of stay where they were registered
during their stay in the Russian Federation shall be carried
out in accordance with the rules of migration registration of
foreign citizens and stateless persons in the Russian
Federation, approved by the Decree of the Government of the
Russian Federation from January 15, 2007 N 9 on migration
registration of foreign citizens and stateless persons in the
Russian Federation ".

The guest gives his approval for processing of his personal
data and its transfer to the third parties by Administration of
Hotel according to the current legislation.

The administration of Hotel provides confidentiality of
personal information of the Guest and guarantees that transfer
of his personal information to the third parties will be carried
out only for fulfillment of duties, assigned to the Hotel by the
legislation of the Russian Federation.

Accommodation of citizens after their arrival is made for the
term specified in applications, but not more than for 180
days, and for foreign citizens — within the period of validity
of the visa or the migration card.

Arrival time to the Hotel and departure time from the Hotel
are set according to the checkout time. Check in time — 15:00
(local time). Check out time at the hotel — 12:00 (local time).

Guest’s check-in from 00:00 am till 03:00 pm on the day of
arrival is subject to availability and costs half the amount of
the rate for the first night of the guest’s stay.

To extend the reservation, the Guest should address to the
Front Office Department within 24 hours before the
established departure time. The reservation can be extended
upon room availability.
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cBOOOIHBIX MecT B ['OCTMHHMIIE CPOK NPOKUBAHUS MOKET
OBITH MIPOJIJICH.

B T'octuHuIle MPEAOCTaBISIETCS BO3MOKHOCTH MPOKUBAHHS
peoerka or 0 mo 6 yer B HOMepe C poaUTeNsIMH Oe3
JOTIOJTHUTEIILHON OTUTATHI.

B croumMocTs HOMEpa BXOAST CHAEAYIOIIWE BUIBI YCIYT,
OKa3bIBacMble [ OCTUHUIIEH:

e IpOXHBaHUE B HOMepe ['OCTHHMIIBI B T€UEHUE BCETO
CpPOKa, OrOBOPEHHOIO M  OIJIAYEHHOTO  IIpHU
peructpanuu I'octs;

e HaJgWyMe B HOMEpE IyIICBOW/BaHHOW KOMHATHI M
Tyasera;

e HanM4He B HOMepe celida, MIaaIbHON JOCKH, YTIOTa,
XOJOAWIbHUKA, TENeBU30pa, TenedoHa, 4YalHUKa,
(eHa,
MHKPOBOJIHOBOM II€YH, ITOCYBI;

Ko(eBapkw, BapOYHOU TIaHEIH,
e HamMYHMe B HOMEpE eXKEIHEBHO IOIOJIHIEMOTO
Kode,

XO34MCTBEHHBIX CPEACTB JUISI MBIThS TTOCYIbI;

yaiiHoro Habopa (uaif, caxap, CIIUBKH),

e HaJgMyMe B HOMEpE IPEIMETOB CAHUTapHO-

TUTUCHHUYCCKOT'O OCHAaIICHUA (MLIJ'IO, maMITyHb,

TyajeTHas Oymara u T.11.);

e CMEHa MOJIOTEHEN 1o 3ampocy ['ocTs;

e cclaM TOCTh MpokuBaeT oT | g0 6 AHeH BiIaxHas
yOOpKa TIPOM3BOAWTCS EXEAHEBHO C 3aMEHOH
nocresibHOro Oenbs Ha 3 U 6 AeHb (ecnu TocTh He
OCTaBWJI Ha JiBepH Taban4Ky «He 6ecriokonThy), eciu
TOCTh MPOXKHUBAET OT 7 JTHEW — yOOpKa MPOU3BOAUTCS
1 pa3 B Heneno;

e TIOJIb30BaHHE  O3/I0POBUTEIHHBIM

neHTpom  (3a

WCKITIOYEHHEM YCIYT MacCakKHCTa);
e [I0JIb30BaHKE OECHPOBOAHBIM MHTEPHETOM B HOMEpE
U Ha TEPPUTOPHU | OCTHHHMLIBL;

loctunuma mnpenocrarnsger [octsaM 0e3 JTONOTHUTEIHHON
TIATHI CIEAYIONINE BUIBI YCIYT (IO 3a1pocy):

e BBI30B CKOpPOM IOMOIILY,
CITYX0;

e  MOJb30BAHUE MEIUIMHCKOMN anTeuKOu;

e JIOCTaBKa B HOMEP KOPPECIOHACHIINH, TOCTYMUBIIEH
Ha uMs ['ocTs;

e OOyIKa K ONpeAeIEHHOMY BpEMEHU;

® TPEJOCTaBIICHUE WUTOJIOK, HUTOK, OJTHOTO KOMITJIEKTa
TIOCYJTBI ¥ CTOJIOBBIX MPHOOPOB;

JAPpYyrux cCrneuruaJibHbBIX

The child from 0 to 6 years can stay in the room with parents
without additional charges.

The following services, provided by the Hotel, are included in
the room rate:

» staying in the hotel room during the period bespoken
and paid upon check-in;
« use of shower / bathroom and toilet in the room;
* presence in room of safe, ironing board, iron,
refrigerator, TV, phone, Kkettle, hair dryer, coffee
machine, cooking panel, microwave, dishes;

* tea set (tea, coffee, sugar, cream), household

dishwashing detergents;

» bathroom amenities (soap, shampoo, toilet paper, etc.);

» changing of towels upon Guest’s request;

« if the guest stays for 1-6 nights — cleaning is provided
every day with changing of linen on 3™ and 6" day (in
case of Do Not Disturb signage absence); if the guest
stays more than 7 nights — cleaning is provided once per
week.

« use of the Wellness center (except massage services);
» use of the wireless Internet in the room and in the
territory of the Hotel,
The hotel provides to the Guests the following types of
service without additional fee (on demand):

o call of ambulance, other special services;

o using of the medical first-aid Kit;
correspondence delivery to the Guest room;

o wake up call;
e use of sewing kit;

e dental kit, shower cap

CrpaHunua 7 us 19
Update: 01-11-2025;
Validated by: General Manager - Lilia Sherlygina




e TmpenocTaBiicHHe 3yOHOTO HaOOpa, IIMAMOYKA IS
ayla,

®  TIPEOCTaBICHHE Habopa MTUCHMEHHBIX

MIPUHAJICKHOCTEH (KOHBEPTOB, IOUYTOBOM OyMaru);

MPeOCTaBIICHHUE XaNaTa;

cripaBoYHAas HH(GOpPMAIIHS TI0 TOPOTY;

MPEOCTABIICHHUE IOTIOJIHUTEIBHBIX OJICsT;

KpoBaTKa JiIsl peOeHKa B Bo3pacte Jio | roja;

MaHexX JUIs peOeHKa B BO3pacTe 10 3-X JIET;

JlononHuTENbHbIE  YCIYTHM MPefoCTaBIAOTCs [octaMm  3a
oTAeNbHYI0 IuiaTy. MHpopMmanuioo o mepeyHe U CTOMMOCTH
JIOTIOJTHUTENBHBIX yCIYT NPEJOCTaBIsIeTCA OTAEIOM IIpHeMa
u pasMmernenus. OOriee KoauyecTBO MpokuBaromux ['ocreit B
HOMEPE JIOJDKHO COOTBETCTBOBATb KOJIMUECTBY MECT B
HOMepe.

[Tocemenue mpoxupamux B ['0OcTHHULIE TPETBUMH JIMLIAMU
paspemaercsi ¢ OOOIOJHOTO COTJacus AJIMUHHCTPAIUA
Tloctunwmibl u npokuBaroiero ['octs. [IpeOriBaHue B HOMEpe
nocerutene paspeueno ¢ 07:00 go 23:00.

VYenyrn mpadedHoO M XMMYHCTKU IPEJOCTABISIIOTCA B
COOTBETCTBHU C YTBEPKIACHHBIM NPEHCKYPaHTOM:

e Bemwy, ciaHHbIe B TTaXKKy, CTUPKY WM XUMYHUCTKY 10
09:00 gacos, Oynyt Bo3BpameHsl mo 10:00 wacor
cinemyromiero mHs. Bemmu, cmanneie mocie (09:00
4acoB, Oy/yT BO3BpAIICHbI B Te4eHNE 48 JacoB.

e VYciyra SKCHpecc-CTHpPKa —  BBITIOJHEHHE 3aKa3a B
Teuenue 4 yacos, Bemu npuHuMaiotrcs ¢ 08:00 mo
16:00.

e VYciyra sKcmpecc-TiIaXKa — BBIIOJHEHUE 3aKas3a B
TeueHue 2 yacoB, Bemu npuHuMaiorca ¢ 08:00 mo
18:00.

e Vceayra "['maxka" MOXeT OBITh BBIINOJIHEHA TOJIBKO
JUISL YUCTHIX BEIIEH.

e 3aka3, He IMEIONINH 3al0JHEHHYIO (hOpMY, CUNTAETCS
HEeNEHCTBUTEIbHBIM.

e Ilpu oOTCYyTCTBMM pEKOMEHAAaUMH 10 00paboTKe
l'ocTuHMIa HE HECeT OTBETCTBEHHOCTH 32 M3MEHEHHS
B CTPYKTYpE MaTepuala, ero opmMe |t OKpacke.

e He
MapKHPOBKHU O cIocobax o0paboTKu.

MNPpUHUMAKOTCH BCIIIH 0e3 cneunaanoﬁ

° FOCTI/IHI/IHa HE HECET OTBETCTBCHHOCTH 3a

MOBPEXKJCHUS B Iporecce 0O0pabOTKM W3IeNUil ¢
HECbEMHOH (YpHUTYpOH, aeTaneil H3 KOXKH H

CUHTCTUYCCKHUX MaTepuaioB, a TakKXKE 3a HE

e correspondence set (envelopes, paper)

bathrobe

information around the city;
granting additional blankets;

baby cot for a child aged till 1 year;
playpen the child aged till 3 years;

Additional services are provided to Guests at An extra fee.
Information about the list and cost of Additional services is
provided by Front Office department.

The total number of the living Guests in the room has to
correspond to the number of places in the room.

Visit living in the Hotel third parties is allowed from mutual
consent of Administration of Hotel and the living Guest.
Staying of visitors in the room is authorized from 07:00 till
23:00.

Laundry and dry-cleaning services are provided according to
the approved price list:

« Items handed over for an ironing, washing or a dry-

cleaning till 09:00 a.m. will be returned by 10:00 a.m.
next day. Items handed over after 09:00 a.m. will be

returned within 48 hours.

* Express laundry — implementation of the order within 4
hours, clothes are accepted from 08:00 a.m. till 16:00
p.m..

* Express ironing — implementation of the order within 2
hours, clothes are accepted from 08:00 a.m. till 18:00
p.m.

« Ironing service can be executed only for clean clothes.

* The order without filled laundry form is invalid.

* The hotel is not responsible for any alterations of
structure, shape and color of the item, if no special
instructions were given.

« Items without Laundry Care label are not accepted.

* The hotel is not responsible for any damage in the
course of processing products with non-removable
accessories, parts of leather and synthetic materials, as
well as any remaining guest fittings, not to be trated.
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YIAICHHYI0 TOCTeM (ypHUTYpPY, HE MOJICKAIILYIO
oOpaboTke.

e TocTuHHUIIA HE HECET OTBETCTBCHHOCTH 3a CEBIIHC U
NOJMHSBIIKE — BEHIM, a BEIlH,  HE

3anC6OBaHHI)Ie rocTeM B TeUcHHME | Mecsla mocie

TaKXKC

ClIayu.
e B chywae yrepu WM TOpPYM KOMIICHCALUS HeE

NPEBBICUT  TPEXKpPATHBIM  pa3Mep  CTOMMOCTH
MPEAOCTABICHHBIX YCIYT.
e Ha KOMOWHHpPOBaHHBIE W3AETUS CO CTpPa3aMu,

OJlecTKaMU, MIEIKOM, TPUKOTAKEM, IEPEBOM, MEXOM
U KOXEH CTOUMOCTh YCIyTH yBenuuuBaercs Ha 50%
e  OTBETCTBEHHOCTH 32 33/IEPIKKY W/HITU MOBPEXKICHUS,
TIPOM3OIIIEIIHE B IIporiecce 00pabOTKH HITH JJOCTABKH
nu3aenuil B ['ocTUHUIY, HECET BHELIHUM OCTABUIUK.
[Ipu BeIe3ae u3 'ocTunMLBI ['0CTh CAAET 3NMEKTPOHHBIA KITHOY

OT HOMepa aJMUHUCTPATOPy OTAEa IIpUeMa U pa3MEILEHHS.
4. ITopsaok omIaThI

B I'octunuiie ycTaHOBJIEHA TOCYTOYHAS OIUIATa IPOKUBAHUS.

IInata 3a npoxuBanue B ['ocTtuHuLE
COOTBCTCTBUU C paCYCTHBIM 4aCOM.

B3UMACTCA B

[Mpu pasmeniennu mnotpedbutenss ¢ 0 wacoB 00 MHHYT 10
YCTaHOBJIEHHOT'O PacyeTHOro uaca JHS 3ae3/a IO YCIOBUSIM
UMeloIIerocss OpOHMpOBaHWS (paHHMH 3ae31) IUIaTa 3a
MPOYKMBAaHHE B3MMAETCS B pa3Mepe, He MPEBBIIIAIOIIEM IIaTy
32 TIOJOBHHY CYTOK OT CTOMMOCTH pa3MEIICHUS B
COOTBETCTBHHU C BBHIOPAHHOH KaTeropueil HOMepa, COrJacHO

NEUCTBYIONIEMY  IpPEHCKypaHTy I€H, YTBEPXKICHHOMY
ITpukaszom I'enepasbHOrO YpaBIIstoIIero.
Pasmemienne  morpebutens — 0e3  MpeaBapUTEIHLHOTO

oponupoBanus (walk-in) ¢ 0 wacor 00 mMunyT 10 12 Yacor
TEKYIIUX CYTOK IT0 MECTHOMY BPEMEHH BO3MOKHO TOIJILKO MTPH
Hanmnuuu B [ocTHUIIE CBOOOTHBIX OT OpPOHM HOMEPOB, C
omiaroil mpoxuBaHus B pasmepe 50% oOT cromMocTH
pa3MelieHnss B COOTBETCTBHHM C BBIOPAHHOW KaTeropueu
HOMEpa, COTJIACHO [eHCTBYIOIIEMY NpPEWCKYpaHTy IIeH,
yTBepxkieHHOMY [Iprka3zom 'eHepasbHOrO YIpasisironiero.

B cimydae 3amep:xku Bble3a (MIO3IHAN BBIE3N):

e He Gomnee 6 9acoB mociie pacueTHOTO Yaca- B3UMAETCS
50% ot cToMMOCTH HOMEpa 32 MPEIBITYITYI0 HOYb.

* The hotel is not responsible for the shrinkage or
discoloring of clothes, and also for items which aren't
requested by the guest within 1 month after delivery.

» Maximum compensation in case of loss or damage
cannot exceed 3 sum paid for provided services.

* The cost of service increases by 50% for combined
material with rhinestones, paillettes, silk, jersey, wood,
fur, leather.

* Responsibility for a delay and/or the damages occurred
during processing or delivery to the hotel is assumed by
outsourcing supplier.

Upon check-out, the Guest hands over an electronic room key
to the Receptionist.

4. Order of payment
The daily order of payment is established in the Hotel.

The payment for hotel accommodation is charged according
to the checkout time.

At accommodation of the consumer from 0 hours 00 minutes
till the established checkout time of the arrival day under the
terms of the available booking (early arrival), the payment for
accommodation is charged in the amount which does not
exceed 50% of the rack rate, according to the chosen
category of room and existing price list approved by the
Order of the General Manager.

Accommodation of the consumer without advance booking
(walk-in) from 0:00 to 12:00 of the current day local time is
subject to room availability and possible only with payment
for accommodation in the amount of 50% of the rack rate
according to the chosen category of room, according to the
existing price list approved by the Order of the General
Manager.

In case of a late check-out:

* No more than 6 hours after checkout time - 50% of a
room rate for the previous night is charged.

* From 6 to 24 hours after checkout time - 100% of a
current room rate.
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e Ot 6 10 24 9acoB mocje pacyeTHOrO Yaca- B3UMAECTCS
100% OT cTOMMOCTH HOMEpA 32 TEKYIIYIO HOUb.

Omulata 3a TpeNOCTaBIEHHBIE YCIYTH OCYLIECTBISAETCS
COrJJaCHO JEHCTBYIOLIEMY MPEUCKYpaHTy LIEH Ha YCIyIH,
yTBepkaeHHOMY [Ipukazom {upekropa.

Bce cuera opopmIIstoTCSt TOBKO B POCCUICKUX PYOIIsX.

Omnara (U3MYECKUMH JTHIIAMU TPOU3BOJAUTCS TOIBKO B
POCCHICKUX PYOJISIX OJHUM U3 CIACIYIONIHX CIIOCOOOR:

- HWIMYHBIMH  CPEJICTBAMH HAa  PECEIIIH
HETapaHTUPOBaHHOM OPOHHPOBaHUH);

(mpu

- KPEOWTHOW KapTOH HENOCPEACTBEHHO eprKaTelieM
JIaHHO¥ KapThl HA PECETIIH (IIPU HErapaHTUPOBAHHOM
OponmpoBanmn). B ToctmHmme k  oruiare
npuHAMaroTcs  kaptel  Visa, MasterCard, MUP,
BBIMYILICHHBIC POCCHACKUME OaHKaMHu,

- Yepe3 MHTEPHET-3KBApHHT (110 0AaHKOBCKOHN CCBHIIKE);

- mpenoryara 0aHKOBCKUM TEPEBOJOM Ha PacdeTHBIN
cueT ['OCTHMHHIBI Ha OCHOBaHWM BBICTABICHHOIO
locTununelt cuera ¢ pac4eTHOTO cueTa (PU3NIECKOTOo
JMua.

OcHOBHOIl rapaHTHel OIUIaThl YCIyT ['OCTHHUIIBI ABIsSETCS
BHeceHue KimmeHToM mpenoruiaTer 3a ycuyru, OpOHHpYyEMBIE B
FOCTHUHMIIE, W  JENO3UTa HAa  HE3AIUIAHUPOBAHHBIC
JIOTIOJIHUTENbHBIE  pacxonbl. [Ipemorutata 3a  ycnmyru
locTuHUBI sABNISETCS OOS3aTENIBHON W TPOU3BOJIUTCS [0
3ae3/a TOCTS Ha BCKO CyMMYy 3a0pOHHPOBaHHBIX YCIYT C
yueroM HayioroB. Eciu OpoHupoBaHue OQOpMIIEHO TI0
TapudaMm, 0O0NararOIIMMCsS CICHUATBHBIMU  YCIOBUSIMH,
BHECECHHBIC JICHEKHBIE CPEACTBA HE BO3BPALAIOTCA B CIIydae
Momu(UKanuM WM OTMEHBl OpoHn. Ecom  HoOMep
3a0poHupoBaH 1o Tapudam, KOTOphle He 00JararTcs
CTPOTMMH YCJIOBHUSIMH, BHECEHHE OIUIaThl 3a MPOXKUBAHUE
NPOUCXOAUT TMpPU  3ae3l€ TOCTS Ha BCIO CyMMY
3a0pOHUPOBAaHHBIX YCIyT. BHECEHHE feno3nTa Ha CYET HOCUT
JNOOPOBOJIbHBINM  XapakTep U pelieHHe 00 OSTOM TOCTh
MIPUHUMAET CaMOCTOATEIHHO B MOMEHT 3aceJeHHsS W/WIN B
npouecce npoxuBanusi B l'octuHuiie. BHecenwe aemnos3uta
JA€T BO3MOXKHOCTh TOCTIO 3aKpBIBAaTh JOIOJHHUTEILHBIC
yciryru ['ocTuHHIEI (HE MpenoIuiadyeHHbIe IO 3acelieHHs) Ha
HOMEP KOMHAThl, TOJb30BaThCA YCIyraMu IpadyeyHOu U
XUMUYHUCTKH, I0Jb30BaThCs Telie()OHOM B HOMEpe s
FOPOJICKUX, MEXIYTOPOJIHUX u MEKTYHAPOAHBIX
NeperoBopoB. MuHUMaNbHasE CyMMa JENO3UTa 3a HOMEp —
2000 (mBe TBICAYM) pyONEH 3a CYTKA TPOKHUBAHUS B
lNoctuaune. 'ocTh MOXKET BHECTH OOJBIIYI0 CYMMY IIO

Payment for the provided services is carried out according to
the existing price list of service prices approved by the Order
of the Director.

All bills are issued only in Russian rubles.

Payment by individuals is made only in Russian rubles by
one of the following methods:

- incash at the reception desk (a non-guaranteed
reservation);

- by credit card directly by the credit card holder at the
reception desk (a non-guaranteed reservation). The
Hotel accepts for payment Visa, MasterCard, MIR
cards issued by Russian banks;

- viainternet acquiring (via bank link);

- prepayment by a bank transfer to the Hotel’s
settlement account based on the invoice issued by the
Hotel from the individual’s bank account.

Prepayment (credit card preauthorization) and deposit for
extras provided by the Guest serve as the main guarantee of
payment. Prepayment for hotel accommaodation is obligatory
and must be carried out before arrival. The full amount for
the stay must be prepaid, including taxes, if reservation is
made at the rates which are not imposed by special
conditions: in case of reservation modification or
cancellation, the amount paid is not refunded. If the
reservation is made at the rates which are not imposed by
strict conditions, payment for accommodation is made upon
Guest’s check-in. Deposit for extra services is voluntary and
can be paid upon arrival or/and during Guest’s stay in the
hotel. Deposit permits the Guest to charge extra services
(which were not prepaid) to the room account, to use laundry
and dry cleaning service, to use telephone in the room for
local, national long-distance and international calls. The
minimum amount of deposit for room — 2000 (two thousand)
rubles per night. At his own discretion, the Guest can deposit
a larger amount. In case of deposit lack, NO POST mark is
set up in the hotel PMS. This mark doesn’t permit the Guest
to use extra services without additional payment.
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CBOEMY YCMOTpEHHUIO. B cilyuae OTCyTCTBUS Heno3uTa Ha
cdere roctd B cucreMe npoctasnsgercsa otmetka NO POST, ve

Jrarornas TOCTIO BO3MO>KHOCTH MOJIE30BaTHCS
JOTIOJTHUTENEHBIMA ~ yCIlyTaMu ~ 0€3  JIONOJHHUTEIHHON
(mpenBapuUTENBEHON) OTIJIATHL.

IIpu  Beiezme w3 Toctunuubel [ocTe  mpou3BOIUT

OKOHYATENBbHBIM pacueT 3a MPEeJOCTABICHHBIE YCIYTH,
BKJTIOUAs JOTIOTHUTEIBHBIE YCIYTH, U CAeT KoY OT HOMepa
Ha CTOWKE IMpueMa 1 pa3MelleHusl.

B ciiyuae BO3HUKHOBEHUS MTOJIOKUTEIBHOIO OCTATKA HA CUETY
l'octs Ha MOMEHT Bble3ia U3 ['OCTHHUIIBI, HEHCIIONB30BaHHAS
CyMMa Jlelo3uTa Bo3Bpamaercs Iuatensiuky (I'octio mnn
€ro YNOJIHOMOYEHHOMY JIMIly, OCYIIECTBHUBILEMY OILIaTy)
MOJTHOCTBIO MJIM YaCTHYHO, TeM e criocoOoM (OaHKOBCKUM
IIEPEBOJIOM, Ha KpPEOUTHYIO KapTy, HaJIWYHBIMH, YeEpe3
WHTEPHET-dKBaWpUHT), KakuM Oblla CAellaHa orulara
TOCTHHUYHBIX YCIJIYT, II0 KOTOPOH OCYILECTBISICTCS BO3BpAT,
COTJIACHO MPaBuJl, 3aKPEIUIEHHBIX 3aKOHOJATENbCTBOM P u
BHYTPEHHUMH Ipoueaypamu [ ocTUHULIBL.

B T'octuHuue mnpemycMOTpeHbl CIEOYIOLIME MPOrpaMMbl
JIOSTIBHOCTH:

- Jlns nmepxareneir kapt sosuibHoct ALL  Silver, Gold,
Platinum u Diamond — 10% ckuaku Ha yCayrw pecTopana,
Oapa.

- Jnsa corpyanukoB ACCOR, obGmamaronrum kaproir ALL
Heartists u myTeriecTByrOMM B JIMYHBIX IIEJsAX. DTa KapTa
BBIJIAETCS COTPYIHUKAM, Pa0OTAIOIMM B HACTOSIINNA MOMEHT
B kommnanun ACCOR. Kapra sBnseTcss IMEHHOH U HU B KOEM
cilyyae He MOXKET ObITh epesiaHa TpeTbeMy Juiy. COTpyaHUK
JOJDKEH BO3BPAaTHTh KapTy, €clM HOKHAAeT KOMIIaHHIO.
BponupoBanue npenocTapiasieTcss MAKCUMYM Ha 3 KOMHATHI Ha
oqHO OponupoBanue. OOs3aTeNBHO MPEAbSBICHUE KapThl
ALL Heartists (online Bepcust B pHIIOKESHNH) P 3aCETICHHH.
Kpenutnas xapra siBisercs 00s13aTeNbHOM A1 TIOCIeayomei
peructpanuu. [Ipeumymectsa ALL Heartists kapTel He
OTHOCSITCS K JIEJIOBOW MOE3/KE, a TOJIBKO JUIS ITyTEIIECTBUI B
JIMYHBIX LEJISIX.

Kapra ALL Heartists gaet cienyromie npeumyIiecTsa: a) o
30% ckuaka OT OCHOBHOIO OITyOJMKOBaHHOIrO Tapuda 3a
npoxuBanue ©0) g0 30% ckuaka Ha 3aBTpaK I
npoxuBatomux B ['octunune; B) 10 30% ckugka mo cuety B
mobom pecropane oteneir ACCOR.

BHUMAHUME! Ckuaku W JIBCOTHL,  JIEHCTBVIOIIHE B
TocTuHHIle, HE IPUMEHSIOTCI K CIENUAILHBIM Tapudam

Upon check-out the Guest makes final settlement for all the
services provided, including extra services, and hands over a
room key to the Receptionist.

In case of the positive balance on the Guest’s account upon
check-out from Hotel, the unused deposit amount is refunded
to the payer (The guest or his authorized officer who has
carried out payment) fully or partially. According to the
Russian Federation legislation and Hotel’s operational
procedures, the deposit refund can be carried out only by the
same means as the payment has been made (by bank transfer,
by credit card, via internet acquiring or in cash).

Hotel has the following loyalty programs:

- For the holders of ALL Silver, Gold, Platinum and Diamond
loyalty cards — 10% discount for restaurant and bar services.

- For ACCOR employees, possessing the ALL Heartists card
and travelling with the personal purposes. This card is granted
to the employees who is currently working in ACCOR. The
card is nominal and cannot be transferred to the other person.
The employee has to return the card if leaves the company.
The Guest can book maximum 3 rooms using his ALL
Heartists card. Presentation of ALL Heartists card (online
version in Application) upon check-in is obligatory. The credit
card is obligatory for the subsequent registration. Advantages
of the ALL Heartists card cannot apply for a business trip —
only for the personal purpose.

The ALL Heartists card gives the following advantages: a) up
to 30% discount from Best Available Rate for accommodation
b) up to 30% discount for a breakfast at ACCOR hotels c) up
to 30% discount for the restaurants at ACCOR hotels.

ATTENTION! The discounts and privileges operating in
Hotel are not applied to special rates (corporate rates, travel
agencies rates, online travel agencies rates) and not
summarized.
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(ZoroBOpHBIE TaDHd)BI C KOpHIOpaTWBHBIMHU KJIHMCHTAMH,
TaDI/I(bI:I Ar¢HTCTB, I/IHTCDHCT-TEIDI/Id)BI) 1 HC CYMMUPVYIOTCA.

5. PacueTs! ¢ OPUAUYECKHUMH JTHLAMH

Kak mnpaBuno, Bce pacyeTbl C IOPUAMYECKMMH JHMIAMHU
OCYIIECTBIISIIOTC B OC3HAIMYHOM TMOPSAKE COTJIACHO
YCTaHOBJICHHONW  ['ocTHHMLIEH  mpouenype  MOpPOBEPKHU
OnaroHaZe;KHOCTH KOMIIAHHU TPY MPOBEACHUH IIATEKEH 110
OesnannyHoii ommare. Cremys yKa3aHHSM HaJOTOBBIX
OPTaHoB O JOJDKHOW OCMOTPUTENBHOCTH U B IEJISIX N30€XKaTh
(MHAHCOBBIE W HAJIOTOBBIE pHUCKH, (DHHAHCOBas CIryk0a
locTuHUIBI ~ MPOBOIUT  MPOBEpKY  OnaroHaneXKHOCTH
FOPUAMYECKOTO JIUIA IO MTONyYeHHBIM OT HETO PEKBH3HTAM.
[Tpu BersiBeHNN OUHAHCOBOH CITy)00#1 (PMHAHCOBBIX PHUCKOB
WIM HECOOTBETCTBUA (NPOTHUBOPEUMsI) MAAHHBIX, METOJ
OoIIaTel CMCHACTCA Ha OAWMH HW3 MCTOJOB  OILIAThI,
MepevrcIIieHHbIX B maparpade 4 macrosmux [Ipasmi.

Kpome Toro, 3akonomatensctBoMm P® mnpemycmorpeHa
BO3MOXHOCTb Pacie€TOB MEXIY IOPUANYECKUMH JIHMLIAMHU
KPEIUTHBIMH KapTaMH, HUIMYHBIMU (B TOM YHCJIE BO3BPATHI)
— B cymme, He npesbimaroniuii 100 000 py6. mo omgHOMY
noroBopy (cornacHo Yka3zanuto banka Poccun ot 09.12.2019
N 5348-V (pex. or 31.03.2022) "O mpaBwiax HAJIHYHBIX
pacdeToB" MpHU BBIMOIHEHNUH CIAEAYIOUINX YCIOBUM:

1) mpu 3ae3ae rocTh COOOIIACT O TOM, YTO SBJISCTCS

MpenCcTaBUTeNleM  IOPUIMYECKOro  JIHma, JH0o

yKa3bIBaET TO MPH OPOHUPOBAHUY;

2) MpenoCTaBIsICT OPUTHHAT JIOBEPEHHOCTH, OT
KOMIIAaHUM Ha TMpaBO IMPEJCTaBICHUS HHTEPECOB
KOMIIAHUM C TMOANHUCHI0 YNOJHOMOYEHHBIX JHI U
eYaThio KOMITaHHUU B COOTBETCTBHU C
Brigaua
185

4qTOo

TpeOOBaHUSIMHU 3aKOHOAATeNhCcTBa PO.

JOBEPEHHOCTH  PEryJUpyeTcsl  CTaThel

I'paxxpanckoro  konekca, T1e

AOBCPCHHOCTb MNPCACTABIIACT co00 MHUCHEMEHHOE

CKa3aHo,

YIOTHOMOYME, BBIJaBAEMOE OJTHUM JIMIIOM JPYTOMY
JUILy JUISL TIPECTAaBUTEIBCTBA TIEPENl TPEThUMHU
munamu. J{oBepeHHOCTh OT WMEHH OpTaHWU3alluu
JIOJDKHA BBIIABATHCS 32 MOJITUCKHIO €€ PYKOBOIUTEIIS
WId MHOTO JHIa, YHOJHOMOYEHHOTO Ha 3TO

YUpCAUTCIIbHBIMUA JOKYMCHTAMMU.

Ecan Tocte BBICTYHAaeT OT IOPUAMYECKOrO JHIA, TO
loctunanma Beigaer I'ocTio cuer-pakTypy M KacCOBBIH UeK
COZEpXKAIUKN CIEAYIOUUNA PEKBU3UTHI IOPUIUYECKOTO JIUIA!
HAaUMEHOBaHWE IOKyNaTels OpraHu3aiuu, (aMWIds, UM,
OTUYECTBO (pu HaJIHYUH) WHJIUBUYaTbHOTO
TpEANPUHUMATENS), KaK YKa3aHO B JOBEPEHHOCTH W

5. Settlements with legal entities

As a rule, all settlements with legal entities are carried out in
non-cash order in accordance with the SOP - procedure
established by the Hotel for checking the reliability of
companies when making non-cash payments. Following the
instructions of the tax authorities on due diligence and in order
to avoid financial and tax risks, the Financial Department of
the Hotel conducts a check of the reliability of the legal entity
using the details received from it. If the Financial Department
identifies financial risks or inconsistencies (contradictions) in
data, the payment method is changed to one of the payment
methods listed in paragraph 4 of these Rules.

Besides, the legislation of the Russian Federation has provided
a possibility of calculations between legal entities credit cards,
cash (including returns) — in the sum, not exceeding 100 000
rub under one contract (according to the instructions from the
Central Bank of the Russian Federation from 09.12.2019 N
5348-Y (from 31.03.2022) “On the implementation of cash
payments”), in case of performing the following conditions:
1) The guest has to report that he is the representative of
legal entity upon arrival or he has to specify it in the
booking;

2) The guest provides the power of attorney from the
company with the signature of authorized officers and a
common seal in accordance to requirements of the
legislation of the Russian Federation. Issue of the power
of attorney is regulated by article 185 of the Civil code
where it is told that the power of attorney represents the
written authorization issued by one person to the other
person for representation before the third parties. The
power of attorney on behalf of the organization has to be
issued signed by her head or the other person authorized
on it by constituent documents

If the Guest acts on behalf of a legal entity, then the Hotel
issues the Guest an invoice and a cash receipt containing the
following details of the legal entity: name of the buyer of the
organization, last name, first name, patronymic (if any) of the
individual entrepreneur), as indicated in the power of attorney
and taxpayer identification number (TIN ) buyer (client) in
accordance with Federal Law dated May 22, 2003 N 54-FZ (as
amended on December 27, 2019) “On the use of cash register
equipment when making payments in the Russian Federation”

Crpanuua 12 us 19
Update: 01-11-2025;
Validated by: General Manager - Lilia Sherlygina




uaeHTU(UKAIIMOHHBIA HoMep Hayoromiatensiiyuka (MHH)
nokynarens (kauenta) cornmacHo @3 ot 22.05.2003 N 54-D3
(pen. ot 27.12.2019) "O mpuMeHEHUN KOHTPOILHO-KACCOBOM
TEXHUKH TIpU OCYLIECTBICHHHM pacdyeToB B Poccuiickoil
®denepanuu” (¢ U3M. u AOIL., BCTyIL B cuity ¢ 27.07.2020).

Ecan T'ocTe BBICTYHaeT Kak 4YacTHOE JUIO M TNPU 3TOM
OIIIa4MBaeT TOBApHI (padoThI, yCiayTH), TO [ OCTHHIIIA BBITAET
I'ocTIO TOJNBKO KacCOBBIM YeK 0€3 OQOPMIICHUS MPUXOIHBIX
KacCOBBIX OPJIEPOB U cueTa-(haKTypEhl.

Cnyx0a mpueMa M pa3MEICHUs, TIJie NPUHUMACT JCHBIU
KacCHUp-ONEPAallMOHUCT, HE sABJIAeTCA [7aBHOM Kaccou
OpraHu3alliy, U IPUXOJHBII KACCOBBIM OpAEp B 3TOM cllydae
He opopmitsiercsi. KpoMe Toro, kacCHp-onepanuoHKCT B CBOSH
paboTe pPYKOBOJICTBYIOTCS He VYkasanusmu [lb P®D, a
TuroBbIMH NTpaBUIIAMU SKCILTYyaTAllMA KOHTPOIBHO-KACCOBBIX
MallMH TpU OCYIIECTBICHUM JICHEKHBIX PACUETOB C
HaceneHueM. JIaHHBIA JOKYMEHT YTBEPKIEH IIHMCbMOM
Munduna Poccun ot 30.08.93 No 104.

Cuera-hakTypbl B JaHHOM CJIy4a¢ HE BBINHUCHIBAIOTCS Ha
ocHoBaHuM IyHkTa 7 ctatbu 168 HK P®. B HeM rosopurcs,
YTO TPEOOBAHUS MO OPOPMIICHHUIO PACUCTHBIX IOKYMECHTOB U
BBICTaBJICHHIO C‘ICTOB-(baKTyp CUUTAKOTCs BBINIOJTHCHHBIMU,
€CIIM MPOoJIaBel] BbIAAJ HOKYNATEN0 KACCOBBIM YeK WM UHOU
JOKYMEHT YCTaHOBJIEeHHOH Qopmbl. Peur wmer 00
OpTaHu3alUsiX, KOTOpbIE Pealu3yloT TOBaphl 33 HAJIUYHBIA
pacuer, BBINOJIHSIIOT paboThl U OKA3bIBAIOT IUIATHBIC YCIIyTH
HETIOCPEACTBEHHO HACEJICHHUIO.

Ecmu rocte, He WMes JIOBEPEHHOCTH, BHOCHUT JI€HBTH 3a
TOBapsI (paboTHI, yCIIyTH) ONepalMOHHYIO Kaccy [ oCTHHHITH,
cueT-(pakTypa B 3TOM CIIy4ae TAK)Ke He BBITHCHIBaeTCs. Takum
0o0pa3oM, JIOKYMEHTaMH, TOJATBEPXKIAIOIIUMH  OIUIATY
HaIMYHBIMA  JIGHBTaMH ToOBapoB (pabor, yciyr), B
paccMaTpuBaeMOl CUTYalluH SIBISIOTCS KaCCOBBIH YeK.

6. IIpaBo Ha BHeo4epeaHoe o0cay:xuBanme B ['octunuune
HMEIOT:

e I'epou Poccuiickoit ®Penepanin u COBETCKOTO
Coro3a, onHbIE KaBajnepsl opAcHOB CraBsl;

e UHBAIWIBI JIETCTBA, MHBAIWABI | TPymmel U OXHO
JIMLIO, CONIPOBOXKAAIOLIEE €T0;

e pabOTHUKU TIPOKYpaTyphl, COTPYAHHKH OpPraHOB

BHYTPEHHHX [el, pabOTHHKH CyAeOHBIX OpraHOB,

HAJIOTOBOH  CIIy>KOBI, (eNbAberepckoil CBs3M U

(as amended and additionally, into force from

07/27/2020).

came

If the guest acts as an individual and at the same time pay for
goods (works, services) through the cashier-operator, the
hotel provides to the guest only a bill without issuing of
receipts of cash orders and invoices.

The reception desk and placement where the cash desk
operator accepts money, isn't the Main cash desk of the
organization, and the credit cash order in this case isn't made
out. Besides, the cash desk operator in the work are guided
not by Indications of the Central Bank of the Russian
Federation, but Standard service regulations of cash registers
at implementation of monetary calculations with the
population. This document is approved by the letter of the
Ministry of Finance of the Russian Federation of 30.08.93
No. 104.

In this case invoices are not written out on the basis of
paragraph 7 of article 168 of the Tax Code of the Russian
Federation. It is said that requirements for registration of
settlement documents and drawing of invoices are considered
executed if the seller has issued to the buyer the cash voucher
or the other document of the established form. It is about the
organizations which realize goods in cash, perform works
and render paid services directly to the population.

If the guest, without having the power of attorney, places
money for goods (works, services) in the Operational cash
desk of the Hotel, the invoice in this case is also not written
out. Thus, the documents confirming cash payment with
money of goods (works, services), in the considered situation
they are the cash receipt.

6. Rights for the extraordinary service in Hotel can have:

* Heroes of the Russian Federation and the Soviet Union,
full cavaliers of awards of Glory;

* disabled people from childhood, disabled people of 1
group and one person accompanying him;

* prosecutors, the employees of the law-internal affairs,
employees of judicial authorities, tax administration,
courier communication and information (at execution of
official duties by them);

« the military personnel, passing military service under the
contract, sent to official journey, on presentation of the
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nHpopMaruy (TP HWCIOJIHCHUW WMH CIIYKEOHBIX
00s13aHHOCTEN);

BOEHHOCITY)KAIllie, MPOXOJSAIIMM BOEHHYIO CIYXOy
M0 KOHTPAKTy, HAaNpaBJIseMble B  CIYXCOHYIO
KOMAaHJIUPOBKY, o MPEABABICHUIO
KOMaHAMPOBOYHOTO yaoctoBepeHus (cr.20 m.6 d3
P® «O craryce BoeHHOCTY)amux» ot 27.05.1998 .
Ne76-D3);

WHBAUIB U ydacTHUKH Benukoit OTedecTBEHHOU
BOMHBI;

opyrue rpaxaaH, KOTOPBIM B
COOTBETCTBHUH C ACHCTBYIOIIMM 3aKOHOJATEIHCTBOM

KaTeropuu

Poccuiickoit denepaliuu, NpeaoCcTaBIeHO MPaBO Ha
BHeOUepenHoe OOCTy)XMBaHHE B TMPEATNPHUATHIX
OBITOBOTO OOCITY)KHBaHUS

7. Oosizannoctu I'ocreii:

HaJn4ue peructpanuu B ['octuHuIe 00s3aTenbHO ISt
BCEX MPOXKUBAIOIINX TOCTEH;

coOIoIaTh yCTaHOBIEHHBINH ['ocTHHUIEH mOpsAIOK
MIPOXKUBAHMS, TOPSAAOK OIJIaThl IPEIOCTABICHHBIX
YCIYr W BHECEHHs AENO3MTa 3a JOIOJHUTEIIbHbBIE
YCIYTH;

COONIOaTh YUCTOTY, OEpeKHO OTHOCHTHCA K
HUMYIIECTBY ¥ 000py10BaHUIO [ OCTHHUIIBL;
co0roIaTh TEXHUKY 0e301acHOCTH npu
WCTONB30BaHUN  OBITOBBIX  3JIEKTPONPUOOPOB HA
TEPPUTOPUH [ OCTUHUILIBL;

BO3MECTUTh ymepOd B ciaydae yTpaTbl WIH
TIOBPCKIACHUA UMyHaieCTBa TOCTHHHNIIbI B
COOTBETCTBHUU C HeﬁCTBYIOHIHM 3aKOHOAAaTCJIbCTBOM
depepanuu. Pasmep ymepba

onpenensiercs no neHam lIpedckypanra I'ocTrHULBI

Poccwuiickoit

Ha JieHb oOOHapyxeHus ymepba. B  cmydae
BO3MEIICHHUS  yiiepda  cocTaBiissercss AKT O
BO3MEIIICHNUH yIepOa B 2-X dK3eMIUIIpax;

He OECMOKOWUTh NPYIMX TOCTEW, MPOKUBAIONINX B
TOCTHHHMIIE, COOTIOAATh TUIIIMHY U TIOPSOK B HOMEpE,
00IIIeCTBEHHBII MTOPsAI0K B ['ocTHHMIIE;

HE CO3[aBaTh YCJIOBHMS M HE JOMYyCKaTh aBapuil
AJIEKTPOCETEH, BOJO-TEINIOCHAOXKAIONUX CeTel u
WHBIX TEXHUYECKHX, WHXKEHEPHBIX CHCTEM U
obopynoBaHus I OCTUHUITEL,

mpu  BeIsBIeHMH Yy locTs  WMH(MEKIHOHHOTO
3a00/leBaHUsl WM TPU TIOJIO3PEHUU Ha TaKOBOE

traveling certificate Art. 20 p. 6 of Federal Law of the

Russian Federation “On the status of military servicemen” of

27.05.1998 No. 76-FZ

» disabled people and participants of the Great Patriotic

War;

« Other categories of citizens, who have been granted the

right for extraordinary service in public service

establishments according to the current legislation of the

Russian Federation.

7. Guests responsibilities:

» The registration in the Hotel is obligatory for all
guests;

» to observe Hotel Rules, procedures of payment for
the provided services and introduction of the
deposit for additional services;

» to observe cleanliness, to treat Hotel’s property and
the equipment with care;

» to observe safety measures when using electrical
household appliances on the territory of the Hotel,

» to indemnify loss in case of the Hotel’s property
loss or damage according to the current legislation
of the Russian Federation. The extent of damage is
determined by the prices of the Price list of Hotel
on the date of damage detection. In case of damage
compensation, the Statement of damage
compensation is drawn up in duplicate;

* do not disturb other guests staying in hotel, to
observe silence and an order in the room and public
order in Hotel;

* do not create a condition and not to allow failures of
power supply networks, the water-heat supplying
networks and other technical, engineering systems
and the equipment of the Hotel,

* in case of determining whether the Guest has an
infectious disease or a suspicion on that he has
immediately to leave the room of the hotel Art. 33
of Federal Law of the Russian Federation No. 52
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HEMEJICHHO 0CBOOOANTH HOMep I ocTuHUIEI (CT.33
®3 Ne52 «O caHUTapHO-HAEMHUOIOTHYECKOM
Oarononyunu Hacenenms» ot 30.03.1999 r.).

e CTpoOro co0I0aaTh npaBuiIa HOXapHOH
0e30macHOCTH, HE JAOMYCKas BOSHUKHOBEHHUSI 04aroB
1o>kapa;

® CBOCBPEMEHHO W B MOJHOM 00BbEME OIUIAYMBAThH
TOPOACKHE, MEXIYTOpOAHBIE M MEXAyHapOAHbIE
TeneOHHBIE TEPEroBOPBl, a TaKkKe Jpyrue
MPEJOCTaBICHHBIE HMCIOJIHUTENEM JOTONHUTEIbHBIC
YCIYTH, HE BKJIIOYEHHBIE B CTOMMOCTh HOMepa. B
cllyyae HECBOCBPEMEHHOM OIIIAThI TOCTEM CTOMMOCTH
TaKUX YCIyI, OKa3aHHBIX HCIIOJIHUTEIEM, HX
[IPEJOCTAaBICHHUE IPEKPAIAETCs] 10 MOMEHTA IIOJTHOT'O
noramcHus 3aJ0DKCHHOCTH,

e IIpH YXOJE€ U3 HOMepa 3aKPbITh BOJ03a00pHBIE KPaHBbI,
OKHa, BBIKJIKOYUTL CBET, TCJICBU30p U JPYruc
3JIEKTPONPUOOPEL, 3aKPHITh HOMED;

e 1pu Bble3ae U3 ['OCTHUHHLBI MPOU3BECTU MONHBIA
pacuer 3a NpeAoCTaBICHHBIC €My IUIaTHBIE YCIIYTH,
OMIOBECTUTHh AaJMHHUCTpaTopa OTAela NpHeMa U

“On sanitary-epidemiological welfare of
population” of 30.03.1999.

« strictly follow fire safety regulations, without
allowing emergence of seats of fire;

» to pay for long-distance and international telephone
negotiations fully and in time as well as for other
additional services provided by the performer not
included in a room rate. In case of untimely
payment by the guest of cost of such services
rendered by the performer, their granting stops until
full payment of the debt;

* to close water intaking cranes, windows, to turn off
the light, the TV and other electric devices, to close
the room upon leaving;

 upon check —out to make full settlement for all the
services provided, to inform the Receptionist about
the departure and to hand over a room key.

PasMCIICHIA O CBOCM BBICSAC M CHATbH KIHOY OT | The gyest at a detection of shortcomings of the rendered
HOMEpa. service can demand gratuitous elimination of them.

TocTh mpu oOHApYXEHHWHM HENOCTaTKOB B okasamnoi | found
yCIIyTe MOXKET IMOTpedOoBaTh 0€3BO3ME3THOTO YCTPAHEHHS
HEJI0CTaTKOB.I'0CTh BIpaBe pacTOPrHyTh JOTOBOp, €CIH
UM  OOHapyXeHBl  CYIIECTBEHHbIE  HEIOCTaTKH B
OKa3aHHOM yCIyTe.

8. B I'ocTuHuIe 3ampeniaercs:

e OCTaBIATH B HOMEpE IOCTOPOHHHUX JIWI (JIUI, HE
SIBJISTIOIIMXCSA CTOPOHOM IO 3asBJICHHOMY JIOTOBODPY
MPENOCTaBICHNUS TOCTHHUYHBIX YCIYT), a TaKKke
nepeiaBaTh UM KITI0Y OT HOMEpa;

*  XpaHUTb TPOMO3JKHE BEILIN,
JIETKOBOCIUTAMEHSIONINECS ~ MaTepuaibl, OpyXKHe,
XUMHYECKHE, PAaJNOAKTHBHBIE W B3PHIBOOIACHBIE
BELIECTBA, PTYTH;

e T[I0JIb30BAThCS HArpeBaTeNbHBIMH TNpUOOpamMH, 3a
UCKJIIOUYEHHEM NPHUOOPOB, YCTAHOBICHHBIX B HOMEPE;

e Toctm, WMemmue MO POAY CBOEH MEATEIHHOCTH
MPaBO Ha HOIICHHE U XPAaHEHHE OPYKHS, 00S3aHbI 110

TpeOOBaHUIO aJIMUHUCTPALIIN T"ocTHHUIIBI

The guest has the right to dissolve the contract if he has

essential shortcomings of the rendered service.

8. In the Hotel is forbidden:

* to leave strangers in the room (the persons which
are not guests under the declared contract of
providing hotel services), and also to transfer him a
room key;

* to store bulky things, flammable materials, the
weapon, chemical, radioactive and explosive
materials, mercury;

* to use heating devices, except for the devices
installed in the room;

» The guests, who have the right for carrying and
storage of the weapon are obliged to provide the
documents certifying this right upon the demand of
the Hotel administration;

* to store and to illegally use pyrotechnic products;

Crpanuua 1513 19

Update: 01-11-2025;

Validated by: General Manager - Lilia Sherlygina




MPEOCTABUTH JOKYMEHTHI, YIOCTOBEPSIONIHE TAHHOE
pago;

e XpaHUTh M HECAHKIMOHHMPOBAHHO HCIOJIH30BAThH
MUPOTEXHUYCCKUE U3JICITHS;

e  KypHUTh Ha TEPPUTOPUH [ OCTUHUIIEI;

e  HCIONB30BaTh 000pyIOBaHUE ['OCTHHUIIBI HE TIO €T0
MPSMOMY Ha3HAYCHUIO (B CIIydae 3aTpyTHEHUH TOCTIO
HE00X0 MO 00paTUTHCS K COTPYIHUKAM | OCTHHUIIBI
JUTSL Pa3bsICHEHUS TIPABUJI HCIIOJL30BAHUS);

e HApyIIaTh TMOKOH MPOKUBAIOUIMX TOCTEH mocie 23-
00;

e  HAXOJWTHCS JIUIAM C BBISBICHHBIM WH()EKIIMOHHBIM
3a00JIeBaHNEM WIIU C MTOJO3PECHUEM Ha TAKOBOE;

B cnyuae HapymeHus ycioBuH, yKa3aHHBIX B HAcCTOSILEM

MyHKTe, locTMHWIAa BHpaBe MPEKPATUTh  OKa3aHUE
TOCTUHUYHBIX YCIYT B OTHOCTOPOHHEM IOPSAIKE.
B cnyyae BbIsBICHHST (AKTOB KypeHHs] TOCTEM B

HEOTBEACHHBIX [UIS 3TOr0 MECTaxX Ha TEPPUTOPUH [ OCTHHUIIBI,
rocTh BbIIUIaYuBaeT ['ocTuHMIle HEYCTOMKY B pazMepe 30000
pyOuneit (Tpuauates ThICSY pyOIeii), 0 4eM OH yBEJOMIISIETCS
IPU 3aCEJICHUH N10]] POCIIUCH Ha PETUCTPALIMOHHOM opMe.

9. O0s13annocTu IN'ocTHHHIBI:

loctunmia 00s3aHa 00ECHCUUTh Pa3MEIICHHUE CIICIYIONICH
nHbOpMau B yAOOHOM Jisi  O0O3peHuss Mecre |
NPE/ICTAaBIATh 10 MepBoMy TpeboBaHuio ['ocrteii: mpaBmia
HOPEAOCTABIEHUSI  TOCTUHUYHBIX  YCIyI;  IPEHCKYpaHT
CTOMMOCTH HOMEPOB; CBEJIEHHs O paboTe pa3MEUICHHBIX B
TOCTHHHMIIE TOYEK ITUTAHUS, CBSI3H, OBITOBOTO OOCITY)KHBaHHS.

l'octuanma  obsi3ana  uHGQOpPMHUpPOBAaTH  TOCTEH  NpPHU
oopMiTeHUH MX TPOKUBAHUS O MPEIOCTABIISIEMBIX OCHOBHBIX
W JIOTIOJIHUTEJBHBIX YCIIyrax, GopMe U MOpsIKEe WX OIUIATHI, &
Takke  O00eCmeyuTh  NPEAOCTABICHHE  MPOKHUBAIOIINM
JOTIOJIHUTENBHBIX IUIATHBIX YCIYT B COOTBETCTBUU C
YTBEPXKACHHBIM NIPEHCKYPaHTOM.

[Ipenocrasure mo mnepBomy TpeboBanuio [octss «Kuury
OT3BIBOB U NPEUIOKEHHI», KOTOpas HaxXOAWTCA B OTAENE

npueMa 1 pasMCIICHUA FOCTI/IHI/ILIBI.

HesamemurensHo paccMmarpuBath TPeOOBaHHS W KAIOOBI
T'ocreii.

10. ITpaBa I'ocTUHUIIBI:

» to smoke on the territory of the Hotel,

* to use the Hotel equipment not for its direct
designated purpose (in case of difficulties the guest
needs to address the staff of the Hotel for an
explanation of the usage rules);

* to disturb Hotel’s guests after 23-00;

* staying of persons with the revealed infectious
disease or with suspicion on that;

In case of violation of the conditions specified in this
paragraph, the Hotel shall be entitled to terminate the
provision of hotel services unilaterally.

In case of fact of smoking by the guest in the unappropriated
areas for smoking at the hotel, guests pay a penalty equal to
the Hotel 30000 rubles (thirty thousand), of which he is
notified when checking a signature on the registration form.

9. Hotel responsibilities:

The hotel is obliged to provide placement of the following
information in the place, convenient for a review, and to
represent upon Guest’s request: rules of providing hotel
services; price list for rooms; information about the working
hours of food & beverage outlets.

The hotel is obliged to inform guests upon check-in about the
main and additional services that can provided, about a form
and an order of its payment. Also the Hotel must provide the
guests with additional paid services in accordance with the
approved price list.

To provide "Visitors book", this is located at the front desk,
immediately upon Guest’s request.

The Hotel must immediately consider Guests’ requirements
and complaints.

10. Rights of the Hotel:
The administration of the Hotel reserves the right to visit the

room without Guest’s approval in case of smoke, fire,
flooding, and also in case of violation by the Guest of the real
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Anvuauctparus ['OoCTHHHIIBI OCTaBiIseT 3a CO0OHM TpaBo
nocemieHus: Homepa 0e3 cornacoBanus ¢ ['octem B cimydae
3aJBIMJICHUSI, TIOXKapa, 3aTOIUICHHs, a TaKKe B cllydae
HapymeHuss [ocTeM HaCTOSIIEro MOpsaKa TPOXKUBAHUS,
OOIIIECTBEHHOTO MOPS/IKA, TOPSIKa IMOIh30BAHUS OBITOBEIMU
npubopamu.

lNocTuHUIa BIpaBe MPOU3BECTH 3aMEHY IPEIOCTaBICHHOTO
loctro HOMepa wmmm Mecta B loctmHHMIlE W TpeOOBAThH
HE3aMeJINTEIIbHOTO OCBOOOKICHHUS paHee 3aHUMaeMOro
locTtem momemnieHust B cioydae BBISIBICHUS HEOOXOIUMOCTH
OCYIIECTBICHHSA B 3aHUMAaeMbIX [OCTeM TOMEIICHUIX
SKCTPEHHBIX PEMOHTHBIX, CAHUTAPHO - SMTUIEMHOIOT UIECKIX
U WHBIX MEPONPUSITHHA, HANPABICHHBIX HA YCTpPAHCHHE

NPUYMH, CO3JAIOMIMX YIPO3y WM NPEMSITCTBYIOINX HX
HOPMaJTBHOMY (xauecTBEeHHOMY u 6e3omacHoOMY)
UCIIOJIb30BaHHUIO.

AJMUHHCTpamusi HMMeeT TIpaBO OTKa3aTth locTio B

NPEAOCTABIECHUN YCIyr IPOXUBAaHUA U BbICENUTH ['ocTsa U3
TOCTUHUIBI B Clydasx HapylmeHWs Hacrosmux IIpaswi,
HECBOEBPEMEHHON OILITaTHI 3a MIPOXKUBaHNE u
IIPEIOCTABICHHBIE JIOTIOJIHUTEJIbHBIE YCIIYTH. ITpu
HPOSIBIICHUM CO CTOPOHBI ['OCTS NEHCTBUM, YIpPOXKAIOIIKUX
0€30IacHOCTH 370POBbSl HJIM HMMYIIECTBA B OTHOLICHUH
NEPCOHANIA U APYTHX TOCTEH, HAXOIAIUXCS HA TEPPUTOPUHU
TOCTUHUYHOTO KOMIUIEKCa, AJMHMHHCTpALUsS HMeEeT IpaBo
OTKa3aTh ['0CTIO B IPEOCTaBIEHNH YCITIyT IPOKUBAHMS.

11. JonosnuTtenbHass nHGpopManusi 00 yCJI0BUSIX
NPOKUBAHUS

lNoctuHuna, B cOOTBETCTBHE CO cTaTbeil 925 I'paxkxmaHCKOro
kojiekca Poccuiickoil @enepannn OTBEYAET 3a COXPAaHHOCTH
Bemeit I'ocTs 3a HCKIIOUCHHEM JCHET, HHBIX BaJFOTHBIX
IIEHHOCTEH, IEHHBIX OyMar U JPyTux JParoleHHbIX BElIeH.

[CocTb, OOHAPYKUBIIKI YTPATY, HEAOCTAUY HIIH OBPEIKICHUEC
CBOMX Bemied, Oe3 mpoMeyieHus 3asBiseT 00 93ToM
AIMUHUCTpaln FOCTI/IHI/IHBI B OTACII IpUE€Ma U PasMCUICHU.
B mporuBHOM ciywae, ['ocTHHHIA OCBOOOXKIAeTcs OT
OTBETCTBEHHOCTH 32 HECOXPAHHOCTH BEIICH.

B cnyuyae oOHapykeHHs 3a0BITBIX BELIEH COTPYIHHKH
Toctuaunbl onpenensifor Haxoaky B «KomHaTy 3a0BITBIX
BEUIEI» M TPENNPUHUMAIOT BCE MEpPhI MO0 WX BO3BpaTy
BIIA/IETbIYy B COOTBETCTBHH C JIEHCTBYIOIIEH MPOLIETYPOH.

[opsinok u mpaBwiIa XpaHEHUs ¥ MOJYYCHUS UMYIIECTBA U3
«KomHaTs! 3a0BITEIX BemIeh», yTBepxkaeH Jdupexkropom OO0

order of accommaodation, a public order, an order of use of
household appliances.

The hotel has the right to make replacement of room
provided to the Guest or hotel reservations and to demand
immediate release of the room which was earlier occupied by
the Guest in case of detection of need of emergency repairs,
epidemiological and other actions directed to elimination of
the reasons creating threat or interfering its normal
(qualitative and safe) usage.

The Administration has the right to refuse the Guest in
providing the services of accommodation and to evict the
Guest from the hotel in cases of violation of these Rules,
untimely payment for accommodation and the provided
additional services. In case the Guest’s actions or behavior
threaten the security of health or property of personnel and
other Guests on the territory of the Hotel, the Administration
has the right to refuse the Guest in providing the services of
accommodation.

11. Additional information on accommodation conditions

The hotel, in compliance with Article 925 of the Civil Code
of the Russian Federation is responsible for safety of the
prophetic Guest except for money, other currency values,
securities and other precious things.

The guest who has found loss, shortage or damage of the
things must immediately declare to administration of the
Hotel through the front desk. Otherwise, the Hotel is
exempted from liability for failure to preserve of the
belongings.

In case of detection of the forgotten things the staff of the
Hotel defines it to "The room of the forgotten things" and
undertakes all measures for their return to the owner
according to the operating procedure.

The order and rules of storage and receiving property from
"The room of the forgotten things", is approved by the
Director of LLC «Ecobytservis» located at the front desk.

The hotel stores the thing forgotten by the Guest within 6 (Six)
months. Valuable things, and also the large sums of money are
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«OKOOBITCEPBUCH
pasMeleHus.

U HaxoguTCia B OTACIC IIpU€Ma H

FoctuHMIa XpaHUT 3a0bITyI0 ['ocTeM Bellb B TedeHHE 6
(mectr) mecsiteB. L{eHHbIE BEllM, a TAKXKE KPYITHbIE CYMMBI
IeHer XpaHarcs B TeueHune | (OQHOro) roma ¢ MOMEHTa
peructpanuu B XXypHase 3a0bIThIX BELICH.

lNocTuHUIIa HE HECET OTBETCTBEHHOCTH 3a 3710poBbe ['ocTs B
cilydae yrnoTpeOJICHUs UM MPOJYKTOB MUTAHHUS W HAIUTKOB,
MpHOOpPETEHHBIX BHE | OCTHHUIIBL.

loctuHUIa obOecnieynBaeT IMOJHOE COOTBETCTBHE HOpMaM
COC, npyrumM HOPMATHBHBIM aKTaM Ka4ecTBa MpeaiaraeMbIx
ycayr ['oCTHHUIIBL

I'octunuia obecrieynBaeT KOH(HUACHIUATBHOCTb
uHpopmanun o ['ocTsax u nocetutensx ['ocTHHUIIBL.

loctunmnna 06s3yeTcss He MPOBOAUTE HIYMHBIX MEPOTIPHATHI
mocine 23 gacoB. O moObIX mIyMHBIX paboTax B I'octuHUIE
AnmmunancTpanys onosemniaet ['octeit He mo3mHee 12 yacoB 10
Havajia paboT, pa3Merias HHPOPMAIIMIO Ha CTOWKE MpueMa u
pa3MeLeHHUS.

T'ocTh MpUHUMAET K CBEICHHUIO U HE BO3paKaeT MpoTuB (akta
HCIONB30BAaHMsg B IIOMENEHMAX  LocTuHuIBl  (3a
UCKIIIOUYCHHEM HOMEpPOB M TyaleTHBIX KaOWH) CHCTEM
BHUE€0HA0IIIOIEHHS

12. Ilopsinox pa3penieHusi CIOPOB

[lpu paspemienun KOHQUIMKTHBIX CcHTyauii [ocTh
I'octuanna pykoBoactBytoTcs: 3akoHOM PD «O 3amure npas
norpebureneii» u lloctanonennem IlpaBurensctBa ot 09
okTsiOpss 2015 1. Ne 1085 «O0 yrBepxaenuu IlpaBui
MPEIOCTAaBICHUS] TOCTUHHYHBIX ycinyr B Poccuiickoit
deaepauuny.

B cnydyae BO3HMKHOBEHHSI KaKUX-THOO CHOPHBIX BOIPOCOB
OTHOCUTENIbHO KadecTBa OOCIyXMBaHHSA, 00€ CTOPOHBI
JOJDKHBI CTPEMHTBCS K pa3pelIeHuo Bonpoca Ha Mecte. Ecin
npobiemMa He MOXKeT OBITH paspelieHa Ha wmecte, [ocTb
JOJKEH M3JIOKHUTh CBOM NPETEH3UH B MUCbMEHHOH (opme.
HeBbimonHeHne  [1aHHOTO  yCIOBHS ~ MOXKET  CIIYy)KHTh
OCHOBaHMEM JUIsl TOJIHOTO MM YacTHYHOIO OTKaza B €€
YAOBJIETBOPEHHH.

stored within 1 (one) year from the moment of logging of the
forgotten things.

The hotel does not bear responsibility for health of the Guest
in case of the use of the food and drinks acquired out of Hotel
by him.

The hotel provides full compliance to norms of Health
Inspection Service and other Acts of quality of the offered
services in the Hotel.

The hotel provides confidentiality information of Guests and
visitors of the Hotel.

The hotel undertakes not to hold noisy events after 23 hours.
Administration notifies Guests about all noisy works in the
Hotel no later than 12 hours before they begin, placing
information on the front desk.

The guest takes into consideration and does not object to use
(except for rooms and WC) systems of video surveillance on
the territory of the Hotel.

12. Order of settlement of disputes

At a permission of conflict situations the Guest and the Hotel
are guided by the Act of the Russian Federation "O 3amuTe
npaB norpedutesneii” and the Government Resolution of
October 9, 2015 Ne 1085 "On approval of the Rules of
providing of the hotel services in the Russian Federation."

In case of any controversial issues concerning quality of
service, both parties have to strive for permission of a
question on the spot. If the problem cannot be resolved on the
spot, the Guest has to state the claims in writing. Non-
performance of this condition can form the basis for full or
partial refusal in its satisfaction.

«The visitors book» is on the consumer's Corner is in free
access.

Requirements and complaints have to be considered on or
before than a month from the date of submission of the
complaint.
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Kuura oT3bIBOB M TMpPEUIOKEHUN HAXOAUTCS B YTOJKE
NoTpeOuTeNst B CBOOOAHOM JOCTYIIE.

TpeOoBanus 1 %kaI00BI pACCMATPUBAIOTCS HE MO3HEE MECSIIa
CO JIHA MOJAYH JKaJO0OBbI.

leHepanbHbIN yNpaBaaOLWMiA

Apaxkno Mocksa NaseneuKasn /WepnbirnHa N1.®.
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