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IMPABUJIA MMPEJOCTABJIEHUS 'OCTHHHYHBIX YCJIYI B I'OCTHUHHULE
«NOVOTEL MOCKBA LHEHTP»

I. OBUHUE NOJOKEHUA

1.1 Hacrosiuue mnpasmia paspaboTanbl B COOTBETCTBHHM ¢ |'pammaHCKuM KOACKCOM
Poccniickoin Oenepatnu, 3akonom Poceniickoit desepauun N 2300-1 or 07.02.1992r.
«O 3ammTe npas norpeduTeneit», «IIpaBuiaMn NpeaOCTABICHHS TOCTHHHYHBIX YCIyT
B Poccuitckoit ®eepaumu», yrsepxkaeHubiME [lToctanosiennem IlpaBuresbersa
poceniickoit Deseparnu N 1853 ot 18.11.2020r., u peryupyioT OTHOLICHHS B 001acTH
TIPe0CTAB/ICHHS TOCTHHHYHBIX yeiyr B roctunuue «Novotel Mocksa LleHTp», nalee
uMeHyeMOol «I OCTHHHLAY.

1.2 TOCTHHHLA COOTBETCIBYET KATErOpUH «YeThlpe 3BE3Jbl», 4YTO MOATBEPIKAACTCS
Bemmckoir u3 Exmaoro peectpa 00beKToB Kiaccuukanmu B cepe TYPHCTCKOH
MHIYCTPHH, peecTpoBblit Homep 3amucu: C772024000437 (cpox aefcrsns 10 02 nioHs
2028 1), ccpuika B MH(POPMAITHOHHO-TENEKOMMYHHKAIMOHHOH cetn «MHTepHeT» Ha
3aIluCh https://tourism.fsa.gov.ru/ru/resorts/hotels/069c4416-c607-11ef-92da-
7tb8d4¢525¢d/about-resort 1 CBHAETETHCTBOM O IIPUCBOCHUU KaTCrOPHH TOCTUHUIIE
WM MHOMY CpeicTBy pasmenienus Ne 77/A010-00130-77/01216258/986-2024 ot 16
nexabpst 2024 . (cpok aeicrsus 1o 16 nexadbps 2027 1.), BLIAHHBIM aKKPEAXTOBAHHOH
opranuzanueit 000 «Dxcnepr Koncant I'pyiiy. I'ocriuauna 0KassiBacT rOCTHHAYHBIC
YCIYTH B COOTBETCTBHH ¢ Hacrosiumu [lpasuiamu u ycTaHOBIEHHOH KaTeropuei
["oCTUHHUTIBL.

1.3 TocTHHULA , TTPeIHA3HAYEHA JUT BPEMEHHOIO LPOKHBAHUS (DM3MUECKUX JHII, Jaliee
umenyembix  «ITorpeburens/'ocTb», ¥ OKazaHus YCIyr, COLYTCTBYIOWMX HX
NPOKUBAHHIO, HA CPOK, COIJIACOBAHHBIH ¢ VICTIOMHHTE/IEM.

1.4 Hacrosimue IlpaBuia moBoasatcsa o [octs myrem pasMmemieHus B TOMEIICHUH
['OCTHHHUIBI, NPEJHAZHAYEHHOM Ul O(OPMIEHUS  BPEMEHHOIO  IPOKHBAHHS
[lotpebutenei (B yroaxe IlTorpeburens), u Ha oduumaisHom caiite | OCTHHHIIBI
Accor.ru B pasJiene «ITpaBoBast nHpopManus».

II. OCHOBHBIE MTOHSTHS

2.1 «locTUHHMIA» - THI CPEACTBA pa3Melienus, B KOTOPOM HPEOCTaBIIAIOTCA
FOCTHHHYHBIE YCJIYTH M KOTOPOE COOTBETCTBYET TPEOOBAHHAM, YCTAHOBJICHHLIM
nojioAeHHeM 0 KknaccuuKamuu - CPEJACTB  PAa3MEIUCHMsL,  YTBEPIKICHHBIM
[pasutennctBoM  Poccuiickoit  ®enepaunn. loctmruima — UMeeT (dbupmeHHoe
naumenopanue: «Novotel Mocksa LleHTp» ¥ OCyHNIECTBISACT CBOIO ACATCIBHOCTH MO
amgpecy: 127030, r. MockBa, BH.TEp.I. MYHHLHUIATBHBI OKPYT Trepckoit, yu.
Horocnobojickast, JI. 23.



2.2 «[oeTHHHYHBIE YCJAYTH» - KOMIUIEKC YCIyr 1O HpPEAOCTaBlICHHIO Memomnutenem
¢uswuecknm sunaM  (IlorpeCurenam) cpepcTBa pasMelIeHHs M HHBIX  YCIYI,
npeaycMoTpennbix [lpaBuiamu mpelocTaBlenus TOCTHHHYHBIX yeiuyr B Poceniickoii
®ejiepaunn, yreepxieanbiMu [Ipasutensctsom Poceuiickon Ocepnepanun, a TakiKe
Hacrosiumu | Ipasunamu;

2.3 «/lomoTHATeNLHbIE I'OCTHHHYHBIE YCJayru» - ['OCTHHHYHBIC YCIYI'H, CTOMMOCTb
KOTOPBIX HE BKJIIOUCHA B CTOMMOCTS NPOKHUBAHUA B [ 0CTHHHULIE]

2.4 «IMorpedureas/T'ocrs» - (usHyeckoe THNO, UMEIOLICC HAMEPCHHC 3aKa3aTh HITH
npuobpectn, nubO 3aKasplBalollee WM Hpuobperaromiee W (MITH) HCMOJbL3YIOLIEE
FOCTHHHYHbIE YCJAYIH UL JIMYHBIX W HHBIX MY, HE CBSI3AHHBIX C OCYLICCTBICHHEM
IPEIPHHAMATENBCKOMN JIeATEILHOCTH;

2.5 « MenonuTeb» - IOPHANYCCKOE JIMIO, 3aperHCTPHPOBAHHOC B COOTBETCTBHH C
3akoHOJATeTbeTBOM P®@® — OOwmecTeo ¢ OrpaHHYeHHONH  OTBETCTBEHHOCTHIO
«ABcTepusi», npegoctasistoutee Torpeduremo INocrunuubie yeuyru, Uudopmarms
06 Uenomuurene: moianoe GupMenHoe HaumeHosanue: OOIECTBO ¢ OTPaHHYCHHOH
OTBETCTBEHHOCTLIO «ABCTEpUs»; cokparieHHoe (upmenHoe nHaumenosanue: 00O
«ABcTepusy; anpec Mecta Haxoxaienus: 127030, r. Mockea, BH.Tep.I. MyHHIIHTIANLHEBI
okpyr Teepckoit, ym. Hosocnobouckas, 1. 23, KOHTAKTHBIH HOMEp tenedona:
+7(495)780-40-00, e-mail: h3328-re(@accor.ru;

2.6 «3akazuuk» - (HE3FUCCKOE WM [OPUIAHYCCKOS JIMIO HIH  HHJIUBHyalbHbIA
[pC/UIPHHEMATEb, HMMEIOIIMe HAMCPEHHE 3aKasaTh WM LpuoOpectH, 0o
3aKA3BIBAIONIHE HIIH IPHOOPETAIOIIHME TOCTHHHIHBIE YCIYTH B 110/1b3Y [loTpeburens;

2.7 «Bpounpopanue» - sakperienne 3a [lorpeOurenem Homepa B loctummie Ha
yCJIOBMSIX, OTPE/IEIEHHBIX 3asBKOl 3akazunka wi [ToTpebuTerns v N0ATBEPKICHHEM
3TOl 3a9BKH CO cropoHbl Wcnommurtens. Hcenonanureib o0s3yercs IPEOCTaBUTDL
[lorpebutemo nmeronmiics B Haauuuu Homep cOOTBETCTBYIONICH KaTeropum;

2.8 «Homepy - moMelteHue B L octHHHIIE, TTPE/IHA3HAYSHHOE /Il BDEMCHHOIO MPOKUBAHUA
M COOTBETCTBYIOIEE TapameTpaM, YCTaHOBJICHHBIM McmomHuTeneM s KasKJ(0H
orgensHoi Kareropu Homepos;

2.9 «MecTHOe BpeMsiy - BpEMsl B MCCTOPACTIONOKEHUY ["OCTHHHIIBT,

2.10«Bpems Bbre3aa (PacueTHbIN 4ac)» - BPeMs, YCTAHOBICHHOS Mcnonnurenem ajis
Bbic3a Lorpeburens: 12:00 yacos TekylMx cyTOK 0 MOCKOBCKOMY BPEMEHH;

2.11«Bpems 3ae3a» - Bpemsi, ycraHosnennoe Mceronuurenem s 3aesaa [TorpeduTens:
15:00 yacoB Tekyiux cyTok mo MocKkoBCKOMY BPEMEHH;

2.12«llena Homepa»- CTOUMOCTb BPEMEHHOTO MPOKUBAHMS M MHBIX COMYTCTRYIOMIHX
yeaTyT, onpesieieHHbIX MenoanuTenem, 0KasbIBaCMbIX 38 CAMHYIO TIeHY 3a CYTKH. [pu
STOM JJIA ucnei«i HACTOAIHX HpaBHJI, ool ((CyTI{aMH» TIOHHUMAETCs MNPOMCIKYTOK
BpEMEHH, HavuHas ¢ Bpemenn 3ae3yia M 3aKaHuMBas PacucTHRIM YacoM BRIE3/A AL,
creLyolero 3a jaHeM 3aesja Ilorpedurens.

I[II. HUH®OPMAIIHS OB YCJIYTI'AX

3.1 Ucronuuteis obecneunBaeT — Kpyriocyrounoe —obcmyxupanne Ilorpeburerei,
NpuObBaroKX B [OCTHHHUILY 1 YOBIBAIOIINX H3 T'oCTHHHUILIBL.

3.2 Uudopmanms 00 Mcnonautesie 1 0Ka3biBAEMbIX UM yCIyraX pasMeleHa Ha pyCcekoM
S3BIKE B IOMENIeHHH TOCTUHUILIBL, NIPEHASHAYEHHOM il OQOPMJICHHS BPEMEHHOIO
npoxusanus [lorpeGureneii (B yromke TTorpednress). Mudopmanims Ha pyccKoM A3bIKe
0 mopsjke npoxuBaHUA B ['OCTUHMIE, BKIOYAd HACTOSLLAC [lpasuna, mpasuiax



3.3

MPOTHRONOKAPHO#H OE30IACHOCTH, & TAKIKe MPABHIIAX M0IL30BAHUS JIEKTPOOBITOBBIMH
pubopamu UMeeTCst B HAINMIHH B yrouke TTorpeGuress.

Ilepedenp yCiyr, BXOAAIMX B LEHY HOMEpa, ONPEUEISETCS KaTeropuei HoMmepa H
yCTaHaBIMBAETCS MPEHCKypaHTaMu.

3.4 Tlepeuenn JIOMOJHUTENBHBIX TOCTHHHYHBIX YCIYT, OKashiBaeMbIX lOCTHHULCH, HE

IV.

4.1

V.

5.1

sxossmux B Lieny Homepa, a Takixe 1enst na JIonoJIHUTENbHBIC TOCTHHUYHBIC YCTYTH
YCTAHOBJICHBI B TIPEHCKYPAHTaX, Pa3MEIIEHHBIX B NOMCIICHHH [ 'OCTHRUILEI,
[pcAHASHAYCHHOM /1A o(opMieHHs BpeMeHHoro mnposxkusanus [loTpebureneii (B
yronke [Torpebureis).

KATETI'OPUSI HOMEPOB B rOCTHHHUIIE

Homepuoit ¢ponn I'octurnnsr «Novotel Mocksa Llentp» coctout u3 255 HOMEPOB
pazIM4HOM KaTeropHH:

Homep Standard ¢ jBycnianbaol KporaThio # copoi- (01 19 10 32 k8. M) — 110 HOMEepOB;
Homep Standard ¢ 2 ojtHOCTATLHBIME KpoBaTsiMu (0T 22 10 35 KB. M) — 25 HOMEPOB;
Homep Standard, 115 MajloMOGHIIBHBIX - € J(BYCTATEHOM KPOBaThIO M codoit (38.35 ke,
M) — 3 HOMEDA;

Homep Superior ¢ 2 Gonbimme kpoBaTsMu (01 26 10 45 KB. M) — 34 HOMEpa;

Homep Superior ¢ ABYCHAILHONH KPOBATBIO H IHBAHOM-KpOBaThio (01 29 10 49 KB. M) —
32 "omepa,

Homep Superior ¢ 2 Gonbummu kposatsimu 1 copoii (o1 29 1o 44 k8. M) — 8 rHOMEPOB.
Homep Executive ¢ Bycnaibuoii kposarsto 1 codoit (01 31 10 47 k8. M) — 33 HoMepa;
Homep Executive, ¢ maHOpaMHBIM BHIOM Ha TOPOJL - € [BYCHAIbHOH KPOBATLIO H
IMBAaHOM-KpOBaThio (0T 29 10 34 KB. M) — 5 HOMEPOB;

Howmep Suite, 1BYXKOMHATHBIA - ¢ DOMBIION KPOBATLIO, CO(OIL U AMBAHOM-KPOBATHIO
(57.11 xB. M) — 1 HOMED.

LHEHA HOMEPOB

McnosiuTels B CBOeH paboTe IIPUMEHSCT AMHAMHYECKoe TeHooOpasoBanue,
yCcTaHaBIuBaeT, (UKCHPYeT M HEPUOJMYECKH MEePeCMaTPHBACT LEHLI HA HOMEpa H
npoune Tapudpl M OTYMCICHHS W ©Keroano yrsepxkaact llpeiickypant na Bee
xateropun Homepos (tapu( RACK-oduumanbubii tapud Oes ydera BO3MOIKHBIX
ckunok s Ilotpebutens). VYkasauupli [IpefickypanT [TOBOAMICS JO CBCACHHS
IlorpeGuTens TyTeM pasMEIICHHs €ro B romemenuy OTels, npeiHa3sHauCHIoM JUls
oopmiieHust BpemenHoro mpoxusanus lorpebureneit (B yrojixe [Morpebutrens).
VcronHuTens Takke I0BOAUT 10 cBefenusd ITorpeGuresncii OtkpeiThiit Tapud/ “Best
Available Rate-BAR” (tapnd, conepxamuii ckuaky or tapuda RACK Ha TexkyumH
JIeHb) YTeM pasMeriens nHdopMaliy Ha OHITATLHOM caiiTe ['0CTHHHIE! ACCOT. Tu.

5.2 MicIIoNHUTEh MMEeT [IPABO IPHMEHSTH CBOOOJHBIC LEHBI M Tapu(bl, COTJIACHO

53

yTBepsK/AeHHOI TapuHOi nonuTHKe McnonHuTend, a TakKe NMPUMCHATH CHCTCMY
CKUIOK HA BCE OKasblBaeMmblc McroyHuTeneM yCiyrd, B TOM YHCIE C MOMOIIBIO
[IporpamMMBl JIOSUILHOCTH KITHEHTOB,

CroumocTs ['OCTHHIIHEIX Yeyr, BKIOYeHHRIX B neny Homepa, n JlonomHHTENBHBIX
FOCTHHHYHBIX YCJIYT ycTaHaRMHRaeTesa HCTIOIHUTEICM CaMOCTOATENBHO.

5.4 HaGop yci1yr, BKIFOUEHHBIH B CTOMMOCTh HOMEpA B 3aBUCHMOCTH OT THIIA HOMEPA.

Standard u Superior.
Bpouuposanue Homepos;



ITpuem u XpaneHue Oaraxa B kamepe XpaHeHus | OCTHHULBI Ha CPOK NMPOKUBAHHS B
coorBeTcTBHE ¢ MHCTPYKIMEH 110 XpaHEHUIO Daraxa;

[loamoc Garaxa u3 Homepa k aBToMoOmmoO (Takch), COIVIACHO IIPC/BAPUTEIIBHOM
sasske [Torpeburens, us Homepa Foctaanisl, B Homep I'octnnuisr,

BecIuiaTHOE OJIB30BAHIE MHTEPHETOM Ha BCEH TEppUTOPHH ['OCTHHUIIEL,

3aBTPaK 10 CHCTEME «IIBEJICKHI CTOY (B 3aBHCAMOCTH OT TapH(pa, yeayra Moxer
OBITHL He BRIKYEHA B CTOHMOCTh)

Tenedouns;

TTonb3oBanue (hUTHEC 3aJI0M;

MuauBuayaTsHbIH KITUMAT-KOHTPOJIb;

CryTHHKOBOE TEJICBUICHUE;

Ceiid B HOMepE,

XOonoNNBHAK;,

KocMmernyeckue HpUHaUIRKHOCTH: IaMIIYHb, ICJib JUIs [iyITIa;

KocmeTnyeckne TMPHHAUICKHOCTH: KOHIHMIMOHED JUIA BOJIOC, JIOCKOH JUld Telia,
pacuécka, manouka Ut Jayra (1o 3ampocy)

[losnorenia (ToaoTexIe i Tela, HOJOTCHIE ITA PYK, MOIOTEHIE AJls HOT);

3y6moit Habop;

Bputsenusiit Hadop (110 3ampocy);

[Ipeiinblii HAOOP (110 3ampocy);

KocMmeTnuecknii Habop (BaTHBIC MATOYKH, BATHBIE JIMCKH, MII0UKA)(110 3a1pocy);
Tanouku;

Xauar (110 3ampocy);

Yaifiuxk;

Yaiinas cradiust (depHbIi yail, 3eneHblii yal, kode, yarika, caxap, CIMBKH, [1all04Ka
JUISL pa3MEITHRAHUSL);

['paduin BOIBI ¥ CTAKAHBI TI0 KOJHYECTBY [IPOKHBAIOLIHX ['ocreit;

Jletckast KpoBaTka Juisl jieTelt 40 3 Jiet (110 3ampocy);

Tyanernas 6ymara;

[1ne1, 01€EAI10, TOCTeIRHOE OeNbe,;

Baza s uBeToB (1Mo 3ampocy);

Camerin OymMaKHbIE;

['MrHeHYeCKHE aKeThl,

Kapanpaw 1 6710KHOT (110 3apocy );

Bemanku;

Poxok st 00yBu;

Canderxa (Bnaxnas) uist 00ysu (110 3arpocy);

[IleTka /11 OJ1CK b1 (110 3aTPOCY);

VGopka Homepa;

CMeHa TTOCTENLHOr0 6eibsi M CMEHA TONOTEHEL He PEKe YeM OJIMH Pas B TpH jius (3a
HCKTIOUEHIEM Tapi(OB JUIHTENILHOTO IIPOKUBAHAS C IPYTUMH YCIIOBHSMH), BO3MOKHA
yalie 1o 3ampocy;

[Tosb30BaHMe [NAMILHON JOCKOH M YTIOroM B KpyriaocyTouHod [iamuibnoil
KOMHATE;

BbI30B CKOPOH MOMOLIH, APYTHX CTIEHMATLHbIX CILyKO;

TToNnb30BaHUE MEJMITMHCKON alTedkol, KoTopas BKmioYaeT B cecOs: OMHT, HKIYT,
[IOKPBIBAJIO CTIACATENLHOE, IIACTbIPE;

JlocTaBka B HOMEP KOPPECIIOHIEHIHH, a/pecoBaHHON [Torpeburemo., Mo ce
110J1y YeHHUH;

[TobOy/Ka K ONpPeICIICHHOMY BPEMEHH,




» [TuTheas BOJA B CBOOOMHOM AOCTYIIC B anmnapare /Ui OYMCTKH BOJLL Ha DTaMKE,

» [IpesocTaBIeHKIE MOCYIBI B CTONOBBIX IPHOOPOB;

" BusHec-yroyiok (MoJb30BaHHe KOMIBIOTEPOM € HojK/oYeHueM K cetn MaTepHer,
CKAHEPOM, TTPHHTEPOM);

*  BrI30B TakcH.

Homep Executive
JlononuuTrensHO K Habopy yeuyr nomepos Standard i Superior:
»  Kode-manmua 1 KarcyJibl A Ko(e-MaliuHbT;
»  TjraJMiIbHas 0cKa U yTIOT B HOMEPE;
s KocMeTHuecKHe TPUHAUICKHOCTH: KOHJMIMOHED IS BOJIOC, JIOCBOH A Tela,
pacuécka, Lanouka Juis Jyia;
"  bpureeHHbIH HabOD;
= [lIreiinbiit HAbOP;
= KocMeruueckuii Habop (BaTHBIE MATOYKH, BATHBIC AUCKH, MTMJIOYKA);
= Xajar;
» Canderka (BaxHas) st 00yBH;
= JlleTka JUist OEHK DL

Homep Executive, ¢ maHopaMHBIM BH/I0M HA ropoa u Suite
JlonoHuTenpHO K HAbopy yciyr Homepos Executive
IlonomuseMmbIit MUHH-0Ap:

»  Cox a6nouneiit «Rich» 200 mm - 1 mr.

»  Cok anenbcuHoBbii «Rich» 200 it - 1w,

» [llokonan ropekuit «babaesckuii» - 1 1.

= Apaxuc xapeHstif comenniit 50 T - 1 wr.

»  JloOpsiit Cola 250 M - 1 .

»  JIumonan Tapxyn 175 mu - 1 mrt.

»  Boja 6e3 raza «Yepuoromoskay» 330 mu1 - 1 wr.

*  Bopa ras. «Yepuorosioska» 330 sur — 1 mrt.

5.5 McnonuuTess He Brpase Oe3 corjacus IloTpedurens mpeocTaBisiTh HHBIC [TATHDIC
yCIIYTH, He BXOJisiliue B ieHy Homepa.

5.6 3a MOTOIHUTENBHYIO ATy MenomHuTellh 0Ka3bBacT CICAYIONHUE YCIYyIH: XHMUICCKast
YUCTKA M [JIAKKA, YCTYTH OOLIECTBCHHOrO MATAHUSA, MO3/IHUH BbIC3/, PAHHHUI 3ae3/.
[OBBIIIEHHE KATErOPHUH HOMEPa, TTPOKHUBAHKE C JKHBOTHBIM, HADOP MPUHAZNEKHOCTCH
TS SKUBOTHOT'0, OW3HEC-TTAKET, JCTCKUH HaKeT.

5.7 Guraec 3am ['OCTHHHLBI OTKPHIT KPYIOCYTOYHO. Yciyramu (UTHEC 3ana MOryT
MOJB30BaTLCs TOJBKO [ToTpebuTenu — H0CTosIbUbI | OCTHHHUIIE.

V1. TNOPSJIOK U YCJOBUS BPOHUPOBAHUSI HOMEPOB B 'OCTHHMIIE

6.1 Bpornposarme Homepos B ['octunuie ocyiiectsisercs MCmOMHHTENEM [IPH Ha/IHIIH
cB0GOANLIX HoMepoR TyTeM TIPHHSITHS 3asSBKH HA OPOHUPOBALUC OT IlorpeduTesns uim
Jakasumka. McmoanuTes BIIpase ocymecTsIs T bponuposanue B mo0o# Gopme, B TOM
YECIe IyTeM COCTaBJICHHS JOKYMEHTa, HOAIMCAHHOTO JIByMs CTOPOHAMH, HIH TTYTEM
npuasiTHst OTIENT0M [IPUEMa 1 Pa3MCIIIEHHS 3asBKH Ha OpOHHpOBaHHE HOMEPOB (nanee-
3assKka) 1o Tenedory +7 (495) 780 40 00, a TaKke Yepes MHICPHET 110 IMEKTPOHHOH
noute h3328-re(@accor.ru, ¢ KOPIMOPATHBHOIO caira ['OCTHHHIBI Accor.ru jmbo nyrem
monyuenus 3asBku uepe3 ODkcrTpaHer (OpOHMPOBAHME C HMCLOJNB30BAHHEM caiiros




3aKa3YuKOB-TYPUCTHUECKHX KOMIAaHii, KOPIOPATHBHbIX KOMITAHUH, MEX/TYHAPOIHBIX
cucteM Gponuposanus, Mareprer-kananos u T.11.). bponuposanue Homepos Jrodbiv
H3 II€PEYHCIICHHBIX CTOCO00B (aKTHUECKU SABIISCTCS 3aK/IOYCHHEM JI0roBopa Ha
0KAa3aHUE TOCTHHHYHBIX YCIyT Mexy 3akazuuxom/Ilorpedbutenem u Menoniurelem.

6.2 3asiBKa Ha GPOHUPOBAHUE MOKET ObITH COCTARITCHA B POU3BOILHOI (opme, HO 00s13aHa
coslepkaTh clleyrouyo uadopMmario, neodxonumyo it Gponupoeanus Homepa B
TOCTHHHLE U [O3BOTAIONIYIO YCTaHOBUTL, 4T0 3asBka ucxout ot [lorpedurens wuiu
3akasuyuka:

= Buy 3ai8KH (IIEpBOHAYAIBHOC OPOHHPOBAHHE, H3MEHEHHUE, AHHYJISILIAS);

*  Homep Tenedona/ajpec STeKTPOHHON 0YTHI 3aKa34nKa;

»  OUO TMotpebures;

» Jlara 3ae3ja, jgara Bbie3/ia;

»  Kareropusa v KOJIHYECTBO HOMEPOB;

*  Buj pasmennenus (0JHOMCCTHOE/IBYXMECTHOE/ IO MECTO);

»  VesoBus U (popMa OriaThl,

= udopmarus 0 TOM, KTO sBjsiercst rapantom omyatkl yeayr Hcenosnurens
(rapanToM OpOHMPOBAHUs), IPH OTCYTCTBMM YKa3aHHOH HH(pOpMAuHH,
MoCTyNMBIIAs  3asBka  OyJeT  paccMaTpuBarbCsi — Kak — 3adBka  Ha
HEerapaHTHPOBAHHOE OPOHHPOBAHKE;

»  MaMuadsl ¥ MM COTPYAHHMKA WK THIA, o(QopMUBLIECIO 3aaBKy (B Ciydae
HAIPABJICHUS 3aBKH 3aKa3UHKOM);

»  (CcblIKa Ha JIaTy U HOMEP 3aKJIFOYEHHOTO JIOTOBOPA HA OKA3aHUE I'OCTUHUMHbIX
yeuyr (B ¢llyuae HampaBIeHHS 3a9BKH 3aKa3uuKoM ).

6.3 bpoHuposaHue CHHTAETCS JICHCTBHTEIBHBIM ¢ MOMEHTa  [OJLy4YCHMS
[otpebutenem/3akasuukoM OTBera (MOATBEPKAEHUA Oponuposanus). MemoianTenmn
Haupasjsier 3akazunky/IToTpeGuTeo HOATBCPXKACHAS OPOHHPOBATIHS B TEUEHHUE 24
yacoB ¢ MOMeHTa IHojayucHus 3asgeku. Mcmomnurelb  BHpaBe  OTKasarh
[lotpe6uTenio/3akasuuxy B OpPOHHPOBAHWM TOCTHHHYHEIX Homepom, ecini  ma
yKa3aHHyIO B 3as1BKE ATy OTCYTCTBYIOT ¢BOOO/HbIC HOMEPA.

B ¢opme moarepskaeHus bpoHMpoBaHUS CONEPIKHTCA CIEYIOWAs oOsizarenpHas
wHpopmanus:
»  (Qupmennoe Haumenosanue Henosaurens;
s (Cpenenns o [Totpebureiie/3akazuuke;
»  J[aThl BLICPY3KHU OATBEPKICHHS DPOHUPOBAHMSI;
= [lopsikoBelii HOMep bpoHnpoBanus;
= JlaTeI BBIE3/IA/3a83/1a;
= Kareropust 3aGpOHHPOBAHHOTO HOMepa (1pu OPOHHPOBAHHHU [ToTpeburenn
BHIOWpAET KaTErOPUI0 HOMEpa, a TpPaBo BHIOOpA KOHKPETHOIO HOMEpa,
TIPHHAUICHKALLCTO JIaHHOH KaTeropuy, ocractes 3a MermonunTenem npu 3aes/ie
Ilorpebutens B ['ocTHHUILLY );
»  Buy pasMelicHus (0AHOMECTHOE/ IBYXMECTHOE/ 011, MECTO):
=  CrouMOCTb HOMEPA;
= VeTaHOBIEHHBIM yac 3ac3/1a U BbIC3/1a;
= (Craryc GpoHu;
»  VcIoBUS HOJMHTHKHA aHHYISALUH OPOHUPOBAHHSL
»  JJOKYMEHTBI, HEOOXOAMMBIC UL 3aCSJICHH.

6.4 McnomHuTeNb BIPAaBE NPUMEHATH B OCTHHULIE CIIEAYIOUHE BU/IBI BPOHUPOBAHML:

6.4.1 T'apanTnposannoe OpOHHPOBAHHE — BH/ DBpPOHMPOBAHMSA, [PH KOTOPOM
[octunuua oxupaer IloTpeOuTerst 10 pacdeTHOTO Haca JHA, CIACUAYIOUICIro 3a
JHEM 3aIUTAHAPOBAHHOIO 3ac31a, IPH YCIOBHH BHECCHHS [loTpebutenem HiM



3aKa3uMKOM C WX COTNIACHSA ABAHCOBOIO ILIATEXKA B pa3Mepe CTOMMOCTH TIEPBOH
Hour. ABaHCOBBIM IUlaresx npu | apantupoBamHoM OGponuposanuu Homepa
uocutcs [lorpeGureniem ¢ ero corjacsi He  II03/HEE 15:00 jgms,
MpeAIECTBYIOINEro  JHIO  3amaHupoBaHHoro saesga. B cnmywae,  ecnm
IlorpebGurernenm He BHECEH aBAHCOBBIM IIATCK B TCYCHHE YCTAHOBJICHHOT'O BBILIC
cpoka, BpommpoBanue cuMrtacrcs HerapanTHpoBaHHbIM, H K TaKoMy
BpOHHPOBAHMIO  LOJIEHKAT —TIpEUMeHennio  yciopus  HerapauTipoBaHmoro
6poHUpOBAHU, IpeycmoTpeHnsbie 1. 6.4.2, nacroamwx Lpasu.
HeonnaueHHbli B yKa3aHHBIE CPOKH CHYCT B HYacTH II€HBI YTPAUMBACT CBOIO
uparoByto cuiy. Omtara Ilews Homepa mno Takomy —bpormpoBanmuio
ocymecteisiercs [lorpeburenem (3axazuukom) o llene Homepa, JeHCTBYIOLIEH Ha
MOMEHT (PaKTHUECKOTO 3acelleHusl B I OCTHHHUILY.
Ilpu  pasmenienun llorpebutens mo [apantTHpoBaHHOMY OpoHHPOBAHUTIO
ABAHCOBBLI IJIATEK 3aCUUTLIBAETCS B KAUCCTBE OILIATRI TIEPBBIX CYTOK IIPOKHBAHHA
B Homepe.
IlotpeGuTens (3akazunk) He Brpase TpeOOBATH W3MCHCHHS COTIACOBANHOH B
MomenT moxrsepxkaenus bpouuposanus Llews Homepa na Leny lHowmepa,
JICHCTBYIONTYIO B MHOH MOMCHT, B TOM YHCIIE B MOMEHT pasMeIleHus B ['ocTrHHTIE.
B chyyae HECBOCBPEMEHHOrO OTKasa or bpoHmpoBamus HIH  Hesacsia
[loTpeGuTens, ¢ HEro WK ¢ 3aKa3diKa B3MMAETCS TUIaTa 3a paKTHUCCKuii MpOCTOH
Howmepa, 1o He Gosee yeM 3a CyTKH. HeCBOEBPEMCHHBIM OTKa30M OT bponuposanus
TPHU3HAETCS OTKa3, TOJTy YEH HBIH HUcmmonuurenem IO3/1Hee 23:59,
LIPEIECTRYIONIETo Jiate 3ac3ja lloTpeOurens, eciii HHOH CPOK HE yCTAHOBJICH
noroRopoM JO0 HE IIPeyCMOTPEeH  CHCLHAIbHBIMK - YCIIOBHAMH B 3asBKC
Bpouuposauus ¢ 3akasgukom win [orpeburenem. [pn onos/anuu llorpebuTtens
nosske 12:00 cejyrouero gus mocne A 3ae3/ia I apanTuposaHHoe bponwnposauue
aunymapyercs, goroop ¢ Ilorpeburenem B OTHONIEHHM  CACTAHHOTO
Bpouuposanusi mpexpamaerca. Orxas oT bponwu JI0JDKEH ObiTh crienan B
JIOKyMEHTabHO# (opme (1o 211, modre), TIO3BOJISIIOIICH YCTAHOBHTH, YTO OTKa3
pexout o1 [lotpeGurens wim 3akasduka (rapanta OpOHUPOBAHHA).

Jlisi BponmpoBanui, OCYIIECTRICHHBIX COINIACHO ACHCTBYIONMM CIIEHHAILHBIM
npejUTOKEHUAM, Ha  caifte  HCHOJHMTENS B CETH MurepHer  MOTryT
MpelyCMATPUBATLCS MHbIE YCIOBUS aHHYIANMH (0TKasa OT ["apaaTUpPOBAHHOIO
OpOHHPOBAHHUSA).

6.4.2 HerapanTHpoBanHoe OpoHHpOBaHHE — BUJL BponupoBanus, pu KOTOPOM
Coctununa oxunaet IoTpeduress 10 OMPEENEHHOr0 4aca, yCTaHOBRICHHOTO
Ucnomaurenem (1o 18:00 wacoB jaua 3ae3jia) B JCHB 3ae3fia, MOC/IE HEro
BpoOHHPOBAHUE aHHYIUPYeTCs, [OroBop ¢ [Totpeburenem/3aKasyakoM B

OTHOLICHUH CAENaHHOIO bporuposanus IpeKparaeTcs. IIpu
HerapaaTupoBanioM OpOHMPOBAHUH ABAHCOBBIA ILIATEK [Motpeburenem He
BHOCUTCS.

6.5 Ilpn bponuposanuu 3aKa3qHuKOM-IOPUIAMICCKHM JTHLOM, b0 WHAUBHIYAJIbHBIM
npeAlprHIMAaTeeM, Pa3Mep 1 CPOKH BHECECHHS aBaHCOBOI0 MIaTeka, i UHbIC yCIOBHA
BpoHHpoBaHUs [OUIEKAT MpuMeHenuto. McemommuTeneM  CoriacHo  JIoroBopy ¢
3aKa3uuKOM M MOTYT OTIIHYATHLCS OT YKA3aHHBIX B HacTosuwx Ipapmax.
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®OPMA ¥ TOPSAOK OIUIATBI YCIYI, OKA3BIBAEMbIX
UCTIOJIHUTEJEM

7.1. Onarta 3a npokuBanue B 'ocTrHULE B TOTONHUTENRHBIC YCIIYIH IPOU3BOANTICI B
py6sax Poccuiickoll Dejepanuy HATHYHBIMEA JICHENKHBIMH CPEIACTBAMH HJH TTYTEM
Ge3HaIMUHOr0 IEPEYMCICHHsS TO JIOTOBOPY OpOHMpOBaHHA, C HCHOIL30BAHHEM
pACUCTHBIX (KPEIMTHBIX) KapT WK YePe3 CUCTEMY OIUIaThI Ha caifTe I'oCTHHHILBL.
7.2. . DHCKANLHBI Y€K U OKOHYATE/IbHBIN CUCT 3a OKa3aHHbIE YCIYIH BbIAACTCS IPH
Beiesjie ['octa u3 ['OCTHHULIBL.
7.3. WcrnosiHHTENEM YCTAHOBEHA IMOCYTOYHAs oIuiata mpoxusanus B Homepe B
COOTBETCTBHH C YCTaHOBJIEHHBIM VcmosauTeneM pacdeTHbIM 4acoM. llpu pannem
BRICENIEHHH /10 PACUYCTHOI'O Yaca IuiaTa B3UMAeTCs 3a IOJHbIC CYTKH BHE 3aBUCHMOCTH
OT BPEMECHH BBIC3/1A.
7.4. C cornacus 3akazuuka/llorpeburens onnara Ilensl Homepa npoussoaures npu
3aKIOYEHUH JIOTOBOPa B TIONHOM 00beMe (aBaHCOBBIN IIATEK B pazMepe CTOMMOCTH
Homepa 3a Beck cpok mposkuBanus B I'octunune). Cornacuem 3akazuuka/llorpebureis
npusHaeTcs 3akiouenuce ¢ [lorpedburenem aorosopa.
7.5. Tlorpeburens (3axasumk) o6sg3an  omwiaruTh | OCTHHWHYHBIE YCIyrd M
J1OnOJIHATETHHBIE TOCTHHUYHBIC YCIyTH B TIOJIHOM 00heMe.
7.6. B cilyuae HO3AHErO 3ae3jia MMM PaHHEro Bble3ia (npoxiBanue e domee 24
yacoB), IUIATA B3MMAETCS 3d CYTKM HE3aBHCHMO OT BpeMeHd (aKkTHUICCKOro
raxoxaenns [Torpedureis B I'ocTHaHILE.
7.7. Tlpy Hanu4uu IpeABAPHTETLHOIO I'apanTHPOBAHHOTO OPOHIPOBAHHS HA TEKYLILYIO
nary, Acnonunrens rapantupyer npegoctasuts [orpedurento Homep ¢ 15:00.
7.8. PasmenicHue 'octa B 3aDpOHMPOBAHHOM HOMEPE /IO PACYETHOTO Haca 3ae3/la u
BLIC3[ 110CJ€ pPACUYeTHOr0 4Yaca JIOIYCKAaeTes TOIMBbKO 10  I[IPCABAPHTEIHLHOMY
cornacopaauio ¢ Ajvuaucrpaumedi [octunuunl (Mcnonnurenem) mpu  yciioBHn
HATMUMS CBOGOJHBIX HOMEPOB M OTIAYMBACTCS B CIICAYIOMIEM MOPSJIKE, €Cli UHOH
MOPSIOK HE IIPSTyCMOTPEH B JI0I'0BOPE OKa3aHUs FOCTHHHIHBIX yCIIyI:
" pannuit 3ae3 10 15:00 - B pasmepe 50% oT opuLHATBHON OMydIHKOBAHHON
nensl rocruannsl (tapud RACK);
s poszaunil Beie3s ¢ 12:00 1o 18:00 omaunBaeres B pasmepe 50% 0T CTOMMOCTH
3a CIIeIYIONUE CYTKH,
" mo3umil Beiesn nocie 18:00 omlaunBacTcs B pasMepe IMOJHOW CTOUMOCTH 34
CHIEIYIONAE CYTKH, 3@ HCKI/IIOUCHHEM CITy4aeB JTHEBHOIO HCIIOJIB30BAHUS.
JIHEBHOE HCTIONb30Banue — jrodbie 8 vacos B nepuoj ¢ 08:00 o 20:00 B pamKkax
OJIHOTO M TOro e JIHA, TapupUUUpYIOTCs Tak K€, KaK M IIOJIHbIC CYTKH IIpH
CTAHAAPTHOM BPEMEHH 3ae3/1a/BhIE3 1.
7.9. He nposuienue IoTpebuTterneM cpoka IPOKHBAHUSA JI0 PACUETHOIO Yaca W/A He
omrara [loTpedbuTeneM IpOICHHS CPOKA TPOKUBAHUS SIBIACTCS 3a/IEPKKOH Bble3/(a
moTpedutess 13 [OCTHHHII, 4TO Jact MCTIOMHHTENO INpaBo TpeboBaTh OT
TorpebuTesst HE3aMEJUTHTENILHOIO  OCBODOIKIENHA  3aHHMACMOLI0 [loTpeduTtenem
Homepa.
7.10. Jletu o 15 et BKITIOYHTENBHO [IPOKUBAIOT He3 TOTOHUTEILHON o1UIaThl Ha
CYIIECTBYIONHX CPEJICTBAX PAa3MEIICHUs (B HOMEPE ¢ POMMTCILAMH WM 3aKOTHLIMHU
npeacrapuTessiMn). 3aBTpax st 1 pedenka 10 15 J1eT BIVIOUHTENLHO MPeIOCTaBISCTC
6e3 JIOTONHITEIbHO OIUTATE! TIPH OPOHMPOBAHHN OTKPHITBIX TAPU(OB, IPH YCTIOBUH
npuobperenns 3aprtpaka 1 B3pocibiM rocrem. Ilpu mOKymNKe  AONOIHMTCIRHOTO
3aBTpaka jetsam ¢ 0 710 5 JeT BKIIOUMTE/bHO TIPEOCTABIIACTCS TaKKe fecrmatHo, ¢ 6
5o 15 ner BrmOUMTENLHO mpefocTaBisercs ckuaka 50% ot OTKPBITOH CTOMMOCTH
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8.1

3aBTPAKA IIpH GPOHHPOBAHIH OTKPBITLIX Tapu(os Ha pokusanue. [letn B Bospacte 16
JICT ¥ cTapiiie OMIavyuBaloT OJIHYK CTOMMOCTE 3aBTPaKa.

MOPSIJTOK U YCJIOBUSI PASMEIIEHHMA B TOCTUHHULIE

[ocTHHIYHBIE Yeayrd lpeiocrasisiiores MenmonnureneM Ha OCHOBAHMM JOT0BOpA,
3AKITIOYaEMOro B iuchMeHHoM (opme. ITorpebuteis 00sa3aH 10 3aKITFOUCHI JI0T0BOPa
¢ HcnonaureneM 03HAKOMHTBLCS ¢ Hacrosuuumiu [lpasumamu, pasMelieHHBIMH Ha
odummansHoM caiite [ocrunnibl Accor.ru u B yronke [TorpeSurest. Horpedurens mpu
3aKTIOYEHHH JI0I0BOpa Ha OKa3aHie TOCTHHHYHBIX YCIIYT CHHTACTCS O3HAKOMIIEHHBIM U
BBIPA3MBILIKMM TTOJTHOE COTNIAcHe ¢ HacTosuwmmu IpaprmamH. J1oroBOp, 3aK/IL0YACMBbIH C
3aKazyuKkoM — IOPHAMUYCCKUM JTAIIOM HIJIH HMHIHBHIYAJIbHBIM IPEUIPHHAMATEIEM
jakmouaercs B nuchkMeHnoil gopme. OriesbHbpIe YCIOBHS TAKOr0 JOrOBOpa MOLYT
COIJIACOBBIBATRCS CTOPOHAMH oMo HUTEIRHO. [Tpu onnaTe JinGo 0GopMiIcHIY 3asBKH
Ha GpoHmpoBanue 3akazuuk josen jo [otpebures, a llorpeburens oznakoMuics u
coryacen ¢ nacrosmmmn [lpasunamu. Jorosop, 3axmoyaempiit ¢ IlorpebureineMm —
(pu3MUCCKUM  JIMIOM, HE SBJISIONUMCS  WHIHBHIYAIbHBIM  HPCANPAHAMATEIEM,
ABNAETCA yOJIMUHBIM JOTOBOPOM.

Jloroeop, 3akmouaembiii ¢ [lorpebureneM — (U3MYECKHM JIMLOM HA OKasaHWC
FOCTHHHUYHBIX YCIIYT, COACPHKHT:

»  Haumenopanue MCoNMHATENS, OCHOBHOM rocy1apCTBEHHbIN PETHCTPALMOHHbIH
HOMEp ¥ HJIEHTH(OHKALUOHHBIH HOMEP HAJIOTOTIIATE/IbIIHKA;

= Cpenenust o Ilorpeburene (PHO u celienns 0 JIOKYMEHTE, YIOCTOBEPAIOIICM
€ro JIMYHOCTD);

" VHUKATBHBIA HOMED PECCTPOBOW  3allMCH O  CPEACTRE  pasMeNIeHHs,
npucBoeHHbIH l'ocTmHHIlE B peecrpe KJIacCH(UIHPOBAHHBIX  CPE/ICTB
PasMCILCHHS, CCHITKY B HH(OPMAIIHOHHO-TETEKOMMYHHKALMOHHON ~ CeTH
"MnTepreT" Ha 3alluch B peecTpe KIacCH(pUIMPOBAHHbIX CPEICTB Pa3METICHNS,
CBEJIEHHS O IPHCBOCHHOM [ OCTHHHLIE KaTCTOpHH;

»  CpejcHHS O KATETOPHH HOMEpa, LeHe HoMepa (MeCTa B HOMEPE), KOJTHYCCTRE
HOMEPOB (MECT B HOMEPE);

= [lepuoa npoxxupanus B [ OCTHHULE;

* Bpems 3ae3/1a ¥ BpeMsl BbIe3/ia (pacyeTHbIH Jac);

»  Bryiepxiu U3 gannpix [pasuit v apyras 03HaKOMHUTCIIBHASA uH(OpMaLHSL.

8.2 [lucpmennas popma JIOroBopa CurTaeTes COOIIOACHHOMN B CiTydae COCTaBICHUs O/HOTO

JOKyMeHTa (B TOM WYHCIE ODJIEKTPOHHOrO), MOMHCAHHOrO 2 cropoHaMHM, HITH
noATBepKACHNs VICTIONHUTEICM 3asBKH, HAITPABICHHON 3aKa3dnKoM (ITotpeduTesnem)
VenoTHITENIO, A TAKKE B cirydae copepiienus 3akazdukoM ([ToTpeGureiem) ACHCTBHIA,
HAMPABJIEHHBIX HA TOITydenue ycayr (B TOM 4HC/Ie  ynjara 3aKa3unKom
(TTorpeburenem) COOTBETCTBYIOLICH CYMMBbI Ucnosnureno).

8.3 3acenenue [ToTpeOHTEIIS OCYECTRISETCS IPH yCIOBHH TpenbsBiiets llorpednTenem

JIOKYMEHTA, YAOCTOBEPATONMIErO €0 JIM4HOCTE B COOTBETCTBHH € 3aKOHO/IATENLCTBOM
Poccuiickoit @enepaliiy, B TOM YHCIE:

= [lacnopra rpaxaannna Poccuiickol Dereparii, y/10CTOBCPSIIOICTo THTHOCTE

rpaxianuHa Poccuiickolt dejepaluu Ha TCppUTOpHN Poccuiickoil Qeneparinn;



* [lacniopra rpaxpanuga CCCP, yIOCTOBEPAIOLIEIO JIMYHOCTH I'PXKTAHWHA
Poccuiickoil ®esiepaniy, 0 3aMEHbL €10 B YCTAHOBICHHBIA CPOK Ha Macnopr
rpaxkpannna Poceniickoit ®eepanun;

s CBHIETETHCTBA O POKACHUU — JUTSI JIHIA, He JOCTUILIero 14 JIeTHero Bo3pacTa;

» [lacnopra rpaxzaannsa Poccuiickoi Mejiepanus, y0CTOBEPAIOUIETO THIHOCTD
rpaxanuHa Poceuiickoit ®ejepawuy 3a npenenamu Poceutickoi Dejiepalii,
JUIS TTMIIA, TTOCTOSIHHO [IPOKMBAIOLIETO 3a peaenamu Poccuiickoi Meneparmm;

= BpeMenHoro yA0CTOBepeHusl ITIHOCTH rpavkaaiuia Poccuiickoii deneparmu;

» [lacopra HWHOCTPAHHOTO  IPaKIaHMHA  JMOO  HHOTO  JIOKYMEHTa,
YCTaHOBJIEHHOTO (pe/lepabHbIM 3aKOHOM HIIH MPU3HAHHOIO B COOTBETCTBHH C
MEIYHAPOAHBIM JIoroBopoM Poccuiickoi Meaepariy B Ka4eCTRE JIOKYMEHTA,
yAOCTOBEPSIONIETO IMYHOCTL HHOCTPAHHOTO TPaX/IAHNHA; JICHCTBYIOIICH BU3bI
JUI CTPaH BH30BOIO PEXHMA; MHUTPANMOHHOM KapThl M PErHCTpariu B
COOTBETCTBHH € 3aKOHOATENLCTROM Poccuiickoii Mexeparuu;

* JlokymMeHTa, BBIIAHHOTO MHOCTPAHHBIM TOCYJapPCTBOM M IIPU3HABACMOrO B
COOTBETCTBHHM € MEXKIyHapoAHBIMK jioroBopoM Poccmiickoi Pexepanny B
KauecTBe JOKYMEHTA, YIOCTOBEPSIOILEr0 JIMYHOCTh [T Oe3 rPakIancTsa;

*  PaspeuieHns Ha BpEMEHHOE IPOKUBAHUE JTHIA €3 TPa/IaHCTBa;

»  Bya na JKUTEIbCTBO uia 0e3 rpak/1aHncTBa,;

* DBpeMEHHOr0 yAOCTOBEPEHUs! IMUHOCTH JIHIE 03 TPAKIAHCTBA B Poccuiickoi
Depeparun.

8.4 ITpu we mpeabssnennn IlotpebureneM JOKYMEHTA, YAOCTOBEPATONIETO €ro JIMYHOCTD,
0()OPMJICHHOI'O B YCTAHOBJIEHHOM LIOPSLAKE, JOTOBOP HA OKA3aHHUe FOCTHHHYHBIX yCiIyT
He zamouaercs, Takodl llorpeGutens He MOMKET ObITh IOIYIEH K BPEMEHHOMY
npoXKUBaHUIO B ['ocTuHUILE.

8.5 O6uiee komuuecto [TorpebuTeeii, mposxkusatomux B Homepe, He J10KHO TTPEBITIATH
MakcuManpHoe Kojuuecrso mect B Homepe. MckiroueHHe cOCTaBIACT MPOKUBAHHUEC
jeTelt JI0 3 [OJHBIX JTET BMECTE ¢ MX POAMTCIAMH (YCHIHOBMTEIAMM, ONCKYHAMH),
GIM3KMMHM POJICTBEHHHKAMYU HITM HHBIMHM COTIPOBOXIAIOLIMMU JILIIAMH.

8.6 Permcrpaius [Torpeburesei, ABISIONMXCS IPaklaHamMu Poccuiickoit Mejepauuu, 10

MecTy TipeObiBanust B ['OCTHHHMIIE OCYLICCTBISIETCS B COOTBETCIBHH C ITpapuiamu
perucTpauny | CHATHA rpaian Poccuiickoit desepaliuu ¢ perucTparHoHHOTo yueTa
110 MeCTy TpeBHIBAMS K 110 MECTY KHTENLCTRA B [peaenax Pocenitckoi Mejepauum or
17 wiong 1995 1. Ne 713 «O6 ytBepiaenun llpagun perucTpalii H CHATHSA Ipakaan
Poccuiickoit deaepanuy M IIEPEdHs JIMIl, OTBETCTBEHHBIX 3a NPHCM U Tepeiady B
OpraHbl PETHCTPALMOHHOIO yyeTa JIOKYMEHTOB JUIs PETMCTpAllMM U CHATHSA C
perucTpalOHHOrO yuera rpakiian Poceuniickoi demepaluy 10 MecTy NpedbIBAHNA U
[10 MECTY JKMTEJILCTBA B 1pesienax Poccuiickoi Deneparum».
TMocranoBka [lorpeburerei, sBisOILMXCS HHOCTPAHHEIME I'PaiKIaHaMy H JTHIAMH 0e3
[PaKIAHCTBA, HA YYET 110 MECTy NpeOIBatus B [‘'ocTrHMIle W CHATHE HX C yHcTa Mo
MECTY TPeOLIBAHHS OCYIIECTBISIONCS B COOTBETCTBHH ¢ lIpaBuiiaMu OCyIECTBICHUA
MUIPALMOHHOTO YYeTa HHOCTPAHHBIX TPAXK/IAH H JIHLL O€3 rpak/iancTsa B Poccuiickoi
Qepepanuu,  YTBEPKICHHBIM  TTIOCTAHOBJICHHCM ITpasurenserBa  Poccuitckoit
®cpaepanuy ot 15 susapsa 2007 r. Ne 9 «O nopske OCyIIECTBICHHS MUTPAIHOHHOIO
ydera MHOCTPAHHBIX TPAK/IAH M JTAIL 6e3 rpaskancTsa B Poccmiickoi Mesiepainmy.

8.7 Pasmerrierne aeTei.
3acesienye B I OCTHHHILY HECOBEPIICHHOICTHHX TPAXIAH, HE JOCTHIIINX 14-JIETHErO
BO3pAcTa, OCYIIECTBILICTCS Ha OCHOBAHMY JOKYMEHTOB, YIOCTOBCPAIOMX JTHIHOCTD
HAXOJUIIIMXCS ~ BMECT€ €  HHMH  POJIHTENCH (ycbiHOBHTENEH,  OLIEKYHOB),
COIPOBOKIAIOMEr0  Jmua (M), Lpd  YCJIOBHH  IPEAOCTABJICHAA  TAKHM



COIIPOBOKIAFOTITHM JIUTIOM (JIHI[AMHU) COIIIACHs 3aKOHHBIX Npe/IcTaBuTeNei (0/IHOr0 13
HHX), a TAKKE CBU/IETENLCTB O POKICHHH 3THX HECOBEPIIEHHOJICTHHX I'PAKIAH.
3acenenne B ['OCTHHMIly HECOBREPUICHHONETHMX [IPaKUaH, JOCTUIIIMX 14-TETHErO
BO3pAcTa, B OTCYTCTBHE PAJIOM C HUMHU 3aKOHHBIX IIPC/CTABUTENIEH OCYECTRIIASTCS Ha
OCHOBAHHH JIOKYMEHTOB, Y/JOCTOBEPSIOWMUX JIMYHOCTh JTHX HECOBEPIICHHOICTHUX
rpaKIaH, IPH YCIOBHH IIPEIOCTABIICHAS COMTACHSA 3aKOHHBIX PEACTABUTEIICH (OIHOTO
W3 HUX).

8.8 TTo mnpocsbe locts, ¢ cormacks ajAMUHMCTPauUuu | OCTHHHIEI (Ucnonmnurens),

JIOIYCKACTCA HAXOMKEHHE [0CTOpoHHMX nmi (nanee — Ilocerurens) B HOMEpe B
KomHuecTBe He Gojee 3-x denomek crapiie 18 JieT TOJbKO B NMpUCyTCTBUH ['0CTS.
CorpymHuku | OCTHHMIIBI HMEIOT 1paBo 3anpocuts y [loceTnTess [NOKYMCHT,
yJI0CTOBEPAIONIHHI €0 JINYHOCTb.

8.9 TTpu Tpe/IBapuTEIIEHOM cormacoBanyi ¢ MColHnTeIeM JI0TTyCKaeTes MPOKUBaHUE ¢

JIOMAIIHUMH KHBOTHEIME (MEJIKHE NOpoAb! cobak 1 xomek Becom 1o 10 kr, He donee
2X B OJHOM HOMepe, jgance - JKmBotHoe) mpu cobuojcHun l'ocTem Crelylommx
YCIOBHIA:

ToCTh OMIATIIL IIposKiBaHHie ¢ YKUBOTHBIM (-bIMI) 110 YCTAHOBIEHHOMY Tapudy;
1'0CTh JIOIDKEH MPENbSBHT BETCPHHAPHBIN MACIOPT YCTAHOBICHHOrO 00pasia ¢
oTMeTKaMu 060 Beex mpuBuBkax XKusornoro,

TocTh 00s13aH IPUBE3TH ¢ COO0H CTIelMallbHbIA KOBPHK HITH CIIETIHATBHYIO KIIETKY st
JKupotroro. ITpH OTCYTCTBHM CIEIUATLHON KIETKH 11t JKUBOTHEIX, 3alpeniacTcs
ocTaBisiTh JKuBoTHEIX Oe3 mpuemotpa ['octs B HoMepe ['OCTHHUMIIBL U B JIPYIUX MECTAX
0OIIEr0 TIOJIL30BAHMSL,

3anpeuaeTcs  WCMOJIL30BaTh  110JIOTEHNA, TPOCTBIHM M APYIME  TIOCTENBHBIC
MIPUHAIEKHOCTH, TTOCY LY. TPUHA/IIEKALIHE [ OCTHHHIE, [UTT HYK/L JKUBOTHBIX;
3anperraercs BbluechBaTh JKHBOTHBIX B HOMepe I'OCTHHMIIBI H B JIPYIMX MECTax
0O0IIECTBEHHOTO MOJIb30BAHMS;

Tocth, npoxkusaronmii ¢ JKABOTHLIM, OepeT Ha ceha 0043aTelIbCTBO 110 00SCICICHHIO
COOIONCHUSA CAHUTAPHO-TUIMCHUYECKOTO pPEekUMa B HOMEpPEe M Ha TEPPUTOPUH
[OCTUHUIBL, B TOM 9HCIE — [EPEMEIICHHE 1O OONIECTBEHHbIM 30HaM 1'0CTHHHIIBI
TONBKO MPU HAIMUMH 110BOJIKA ¥ HAMOP/IHUKE,

Corpyuuuks ['OCTHHAIBI MECT IPaBo He yOoupath HoMep 1'0¢Ts B ero 0TCYTCTBHE IIPH
AUy B HoMepe JKHBOTHBIX;

[octs obsman obecreynts orTcyTcTBHe JKMBOTHBIX BO Bpems YOOpKH HOMepa
cOTpyAHHKaMu | 'OCTHHHIIBI WJIK IIPOBEICHMS PEMOHTHBIX pabor B HOMEpE,

JlocTyTl B 30HBI peCTOpaHa 1 dapa 3anpeLeH.

JlonyckaeTcst [[POKMBAHKE C TOMAIIHHM JKHMBOTHBIM BECOM Goaee 10 kr TosbKo U1 CODAK-
nososbIpeit M cryxkeOHbx  cobak. Pasmelmenue Takux codak TPOHIBOAATCS bes
JIOTIOJIHATEIILHOM OTIATHL.

OTBEeTCTBEHHOCTL ['0CTS:

BCIO OTBETCTBEHHOCT 3a PEIICHHE BOTMPOCOB [UTAHMS, YHCTKH, BbINyY/a 2KuBoTHOTO
Tocth, nposxkusaomiii ¢ JKupornemv, bepet Ha cebst;

Bcio OTBETCTBEHHOCTH M PACXO/lbl 338 BO3MOXKHYIO TOpHY HMYLICCTBA | 'OCTHHHUIIBI
MusortuemM HeceT [0CTb, IPOKUBAIONTHI ¢ ZKUBOTHBIM;

BCIO OTBETCTBEHHOCTD 3a YOOPKY IPOIIYKTOB JKi3HeesTebHocTH JKuBoTHOro I'ocTs,
nposkuBarommii ¢ XKueorHev, OepeT na cedst;

Bee pucku nepey Loctunuiei (McnommureneM) H TPECTbUME JTHIAMH, CBAAHHLIC H
HCXOJISITIHE U3 noBe/ieHms JKMBOTHBIX, a TAK)KE BPEMEHH U YCJIOBHI X HAXOMKICHUS B
nomepriom Qonze Iocrunuipr, necet I'octs, POKUBAIONTHA ¢ JKUBOTHBIM.

VCIOIHITEIb OCTABIISET 38 cOB0ii TPaBo PacTOPrHyTh coramenne ¢ I'ocTeM, IpoKHBAIOIIHM
¢ JKHBOTHBIME, B CTyYae HApyIUECHHs IPaBUIT MPOKUBAHUSA, arpecCHBHOTO, HEA/CKBATHOTO,
LLIyMHOTO TIOBeIeHHs JKHBOTHOTO.



8.10 B coorsercreum ¢ Tpedosanuamu DejepaibHoro 3akona ot 23.02.2013r. Nel5-®3

«O6 oxpaHE 37I0POBLA TpaKJal OT BO3JCHCTBHA OKPYXKAOMEro TadaiHoro JpiMa u
rocne/CcTBIH notpebienust tabaka» Ha Beelt TeppuropuM locTuHMLbl (BKIIOHAS
FOCTHHHYHLIC HOMEPa, PECTOpaH, TyaneTbl U APYIHE OCTERBIC 30HBI) KYPHTH CTPOIO
BOCIIPEIIAETCH.
Kypenme Tabaka (BK/IOYas KypeHue iqos, BEHNOB M KaIbSHOB) HAa TCPPHTOPHH
[oCTHHHIGI spiisiercs rpyoeM napymenuem IlorpeOurenem Hactosmux [pasui, u
VcrosHpTe b BIPABE B 0IHOCTOPOHHEM MOPSI/IKE OTKa3aThes 0T ueronuennd Jlorosopa,
npu atom [TotpebuTens Bo3melact UCnoHATemo pacxo/ipl, (PaKTHUICCKH IOHECEHHBIE
UM (B pasMepe CTOMMOCTH JIOMOJHUTENBHOH YOOPKH HOMCHICHHS B COOTBETCTBHU C
ycranosieHabs Menonmutenem [peiickypastom).

8.11 B reuenme yaca Tocsie 3acecHus B Homep [ocTh BrpaBe 3asdBUTh AJMUHHCTPATOPY
oTmena TPUEMA M pasMeIICHHA 00 OOHApYKEHHBIX MM IOBPSIKICHUAX TPE/IMETOB
OCHAIEHMs, KOMIUIGKTAllMH M OTJelkH Homepa. [lpy OTCYyTCTBMU yKa3aHHOIO
sasBJICHMs ¥ oOHapyKeHusl Ipu Bblesfe ['ocTa MOp4M, yTparkl WM IOBPCKIACHHS
umytectsa [octunuusl, ['ocTh 0083aH BO3MECTUTE NPHYHHCHHDIH yiepd. B ciyuae
npHuMHeHus yuepba umynecTsy ['OCTHHALBI COCTABNAETCA AKT O MOPYC HMYIICCTRA.
Pasmep ymepba orpesessiercs 110 Tapudam, ycranosicHHbM Hemommmresnem, o,
[pH OTCYTCTBUM B NPEHCKYPaHTE HOBPEHKICHHOIO MMYIIECTBa, YIEPO BosMellaeTes B
COOTBETCTRBHM C PHIHOYHOM CTOMMOCTBIO YTPAuEHHOIO/IIOBPEKICHHOTO HMYIIECTBA,
JeficTByIOmeH Ha MOMEHT BosMemieHus yuiepba, Yiuiepd BosMemaercs l'octem na
MecTe, 10 Bele3a u3 [ocTuHHLbL B ciyyae oTses/ia rocTs 0e3 omnartel, MconauTenn
JCHCTBYET B COOTBETCTBHH € YTBEPKICHHON BHYTPEHHCH HIPOLIEJTYPOH.

8.12 Ilpu namuuuu csobojEex Homepos B l'ocTHHHIE, NMEPBOOUEPEAHOC MpaBO HA

pa3MeleHne HMEIOT CeIyIoNHe KaTerOpiH Ipaian:

. I'epou Poccuitckoit @exeparnn 1 CCCP, 10JHBIC KaBaiephb! OPACHOB Cunasbl;
. MHBaIWILI ACTCTBA, HHBATA/IBI | CPYIIIBI X OIHO COMPOBO/IMTENLHOC JINLIO;
. BoeHHOCIIY KaITHE, TPOXOSIIHE BOSHHYIO CIIYKOY I10 KOHTPAKTY, HalPaBIAeMbIe

B CIIyKeOHYIO KOMAH/IMPOBKY, IO IIPSABABICHHIO KOMAH/IMPOBOYHOTO YI0CTOBEPCHHUS (c1.20
11.6 ®eepanbHoro 3akoxa ot 27.05.1998 Ne 76-03 «O cTaTyce BOCHHOCIYKALLHX»);

o Mnpajius 2 @ 3 TPYITILI M yuacTHEKA Benmukoi OTedecTBCHHOM BOHIDI,

. Jlpyrue KaTeropuH TIpakjaH, KOTOPbIM B COOTBETCTBHH € JCHCTBYIOIIMM
3aKOHOATENsCTBOM Poccuiickoit ®ejiepaluy, HPEIOCTABICHO I[IPaBO HA BHCOHCPEIHOC
0BCITYKHBAHKEM B IPEATIPHATHSIX OBITOBOIO 00CTYIKHBAHHUS.

IX. [OPSIOK MPEAOCTABJIEHUS TOCTUHUYHBIX YCIYT

9.1 Mcnonuurens obecneunpaer Kpyriaocyrounoe —obcmyxusanue [lorpeburesncit,
npubbIBatoNMxX B I'ocTaAAIly B yObIBAIOMEX 13 | OCTHHHILL.

9.2 B ciiyyac HEOTUIAThI T'OCTHHHYHBIX YCIYT HX IIPCAOCTABICHHE [Torpeburemo He
LIPOM3BOAUTCS.

9.3 TlorpeduTeb 1py [OIMHCAHNAH 3aABKH (1orosopa) 06 OKa3aHUU MOCTHHHYHBIX YCIIYT
COMIAIIACTCS ¢ WMCTIONL30BAHHEM B TIOMEIIEHHAX ['OCTHHMIBI (32 MCKIIHOUCHHCM
HoMepoR M TyalleTHbIX KaOHH) CHCTEM BH/ICOHAOITIOICHIIA.

9.4 Jist MCTIONL30BAHKS JIOCTYNA K cer MHTEpHET 10 TCXHOIOrHH Wi-Fi neobxomuma
ABTOPH3ALMS B COOTBETCTBMY ¢ TPEOOBAHHIMHU 3aKOHO/ATEILCTRA PO,

0.5 Eciii B COCTAB YCJIYI BKITFOUEH 3aBTPaK, OH IPEOCTABJISACTCH Ilorpeburento co aHg,
CIe/YIOLIEro 3a IaTol 3ae3xa. Llpu parrem 3aceICHUU B JICHE 3aC3/1a 3aBTPAK MOKHO
HPHOOPECTH 3a LOMOIHATEIBHYIO ILIATY.



9.6 IlpouicHue TIPOKUBAHUSA MOC/IE PACYETHOIO Yaca BhIE3/la MPOU3BOIUTCA MPH HAJMIHH

ceoboiHerx HoMepos.
TTpr HeOOXOIMMOCTH IPOUICHHS CpoKa poxkuBanus Llorpebureins 06g3an 3as9BUTH 00
sroM Menonuurento we mo3mHee PacdyerHoro waca Beie3ia JHA, B KOTOPOM
[lotpeburens nomken Bhlexarhb M3 ['octunuupl, W MCHONHMTENL, NPU HAIMYAHK
cBobomusx Homepos, pouIeBaeT CpoK MPOIKABAHHUS.

9.7 Oruara [POUICHUS CPOKa MPOXHBaHMA npoussoaures LloTpeburenem B TOPAIIKE,
YCTAHOBJICHHOM Bbile B HacTosmmx Ipasuiax juist omwnarer ensr Homepa, u ojokua
GeiTh npomssesiena [Torpebureriem He no3/Hee PacyeTHOro vaca BbIC3/1a TOIO JHA, B
kotopoM [Torpedurens npoutnir NpoKABaHHE.

9.8 Ilpu Beiesze u3 locriaumel [Torpedurens 00s3an caAaTh KIIOU OT HOMEPA COTPYAHUKY
| OCTHHHITHI.

9.9 Kuura OT3bIBOB M TIpe/UTOKEHMi Haxoautcs B nomemennn OTrena npueMa M
pasmermerust [OCTHHHIILL ¥ BbIIAeTCs 110 TpeboBanmio 'ocrs.

9.10 AavunncTpaTop ['OcTHHHIIBI HMEET MPaBO OTKA3aTh B 3aCENICHUH WK B MPOJVICHHY
CPOKa [POIKUBAHAS MITH OOCTYKHBAHUH B CIIydasX SCITH:

= YV Tocts OTCYTCTBYIOT OpMI'MHAIBI JOKYMEHTOB, YAOCTOBCPSIOLIHME JIMYHOCTD,
JOKYMEHTBI HEJCHCTBHTCIBHBl HITH TPOCPOYEHBL, CCTh IOO3PEHMSA Ha TO, HTO
JOKYMEHTBI (QaIBIIMBLIE HITH HE [IPUHAUICHKAT JaHHOMY [THITY;

= OrCcyTCTBYET OIJIATa 38 HOMEP B YCTAHOBIEHHOM ['OCTHHULICH pasMepe H IopajKe;

»  Bremnuil BUA K NoBejeHRE [ 0CTS JIOCTABISIIOT HEY100CTBA U JIUCKOMOPT APYIUM
Foersim 'ocTHHHILI (COCTOSHUE AIKOIOMBHOIO, HAPKOTHYECKOIO, TOKCHYECKOro
OTBSIHEHH S, HEAIEKBATHOE, arPECCUBHOE TTOBEJICHHUC);

= [ocThb OTKa3BIBACTCS COOMIONATL BHYTPCHHHIE [IPARAIA TIPOKUBANUs B | OCTHHULC,

" B pyrux ciydasx, IPeLyCMOTPCHHBIX 3aKOHOJareberBoM PO i HACTOAIHME
[Tpasunamu;

B ClIOPHBIX CTyuasx BOMPOckL pemaet Jlexyprbiit Meneokep 1 ocTuHuibL.

X. [IIPABA M OBSA3AHHOCTH NOTPEBUTEJA U UCIHOJIHUTEJIS

10.1 TloTpedure/s Bupage:

»  [lonp30BaThCd BCEMM yciyramMi |'OCTHHMIIbI, BKJIIOUCHHBIMM B CTOMMOCThH
Homepa U JIONOJIHUTETBHBIMI yCIIyraMu, IIpeocTaBiseMbiMit cnosmurenem;

» [lonyuarh TONHYIO W JOCTOBEPHYIO — HH(OpPMALHMIO o0  ycmyrax,
upenocTapisgeMblx  McenomnuTeneM, W MX  CTOMMOCTH, TPOH3BOJUTEL
peBapUTEIIbHbII 3aKa3 yCIIyT,

»  OGpamarsea 10 BONPOCaM KauyeCTBa MPE/IOCTABIEMbIX YCIIYT' K COTPYAITHKAM
Ot/iena NpueMa M pasMeIieHHs, OCTaBIATh KOMMCHTAPUH W TIPE/UIOKCHHS B
kuure «OT3BIBBI H MPEUIOKEHUS», KOTOpas Haxojures B nomemennn Or/ena
nmpueMa 1 pasMelieHus ['oCTHHHTIBL.

10.2 Morpeburenn oba3an:

s Cobmopars Ilopsigok mpokuBanus B 1'OCTHHMIE, TIPe/yCMOTPCHHBIH
nacrosummu lIpasunamu;

= Vpaxars npasa Jpyrux [lorpebutenedt u noceruresie I oCTHHHIIBL

= Cobmoaarh MOpabHBIE U THUECKUE HOPMBI, BO3/IEPIKUBATLCS OT 4PE3MEPHOTO
yrnorpebnenus CIHUPTHBIX — HANMTKOB W HELCH3YPHBIX BRIpAKEHUH B
obiecTBeHHbIX 30HaX [ OCTHHHIILL

»  CoboaTh MPaBHIa NOIL30BaHNs HIYPACTPYKTYPOM | OCTHHHIIE ¥ PErIaMCHT
HX PaboThl;



CBOCBPEMEHHO M B IOJHOM 00BEME OIIAYMBATL CYeTa 33 OKa3aHHbIC
HMcnosiHUTENEM YCIIYTH.

He npensitcTBOBAaTh HATEKANEMY UCIIOIHEHUIO COTPYIHUKAMH ["OCTHHHITbI
ux ciyxeOHbIX 00M3aHHOCTEH;

BepeskHO OTHOCHTBCS K MMYIIECTRBY B 000py/I0BaHuI0 ['0cTUHuLEL, cOOIOaTh
YUCTOTY.

B ciyyaec  BBIBIECHHS  [IOBPEXKICHMS — MMYIIECTBA,  TEXHUUYECKHX
HCHCIIPABHOCTEH,  Upe3BbIYAHHBIX  HPOMCUICCTBHH  (3a/MB,  BO3ropaHue,
pas6uThie CTEKAA M T.L) HCOOXOJMMO HEMEIEHHO coo0wuTh 00 3TOM
AnmuHHCTpaTOPY ['OCTHHUAIIBL

['0cTb, OGHAPYKUBLIKIH yTpaTy, HEJ0CTAYY MITA TTOBPEIKIEHUE CBOMX BELUCH,
06s13aH B MOMEHT OOHApYKEHUS 3agBHTH 00 9TOM AMHHHCTpAIHH ["OCTHHHTILT
(Ucnosmuremo). B mpornsHoM  ciywae  l'ocrunmna  (Menomnutens)
0CBOGOIKIIAETCS OT OTBETCTBCHHOCTH 38 HECOXPAHHOCTh BELIEH.

TToTpeGuTeih HECET OTBETCTBEHHOCTD H BO3MEILACT PealbHbIH yImepod B cryyae
HAPYIIECHHS 00S3aTENBCTB 10 JOTOBOPY, @ TAKXKE yTPAThl WK MOBPEKACHHUS 11O
ero BHHE HMyILecTBa L'OCTHHHIIBI B COOTBETCTBHM C 3aKOHOJATENBECTBOM
Poccuiickoii Peeparun w Hactostiumu lpasunavu.  Bosmentenue yiuiepoa
ocymectrnsetcs [lorpeGurenem Ha OCHOBANMH AKTa O NpUYnHCHHH ymiepda
umymectsy ['ocrununsl, cocraBiennoro Menonnurenem.  Pasmep yiepba
onpejieisieTcs no leHam jeicrsytouero lpeickypanra loctununel. B cnyyac,
eCIM  KOHKPETHLIM BHJ [pHYMHEHHOTO  yiuepda HE  COJCPKMTCA B
[Mpeiickypante, pasmep ymepba oupenessercs VcmomnureneM HCXOAL U3
PBIHOYHBIX T[CH, TEHCTBYIOIIHX Ha JICHb HOBPCKICHHA.

CobmoiaTh NpaBuia HoKapHoH 6e301MacHOCTH, He J0ITyCKaTh BOSHUKHOBEHH
0UaroB roxapa.

IIpu BEIXOzE M3 HoMepa 3aKpbiBaTh BOJOTIPOBO/IHBIC KPaHbl, OKHA, BRIKIIOYATH
CBET W JJIEKTPHUYCCKUE PUOOPHI, 3aKPbIBATL HOMEP.

He cosgaBarb YCNOBHA M He JIOIYCKaTh aBapuil 5JeKTPOCeTel, BOMO-
TEIIOCHADKAIOMNX CeTed M MHBIX TEXHUYECKMX, HHIKCHECPHBIX CHCTCM H
obopytoBanus ['oCTHHULIBL.

He 6Gecriokouts apyrux Tocreif, npoxuparonmx B [octunuue, cobmonarh
THILUHY # TOPSJIOK B HOMEPE, 0OIISCTREHHBIN NOPAL0K B I'ocTHHATIC.

B criyuae BOSHMKHOBCHHS 4Ype3BbIYAMHBIX CHTyallHil CTPOro  CJEJOBATE
yKazaHusM paboTHHKOB ['OCTUHULBL;

Co6mronaTh  CAHHTAPHO-IIASMHOJIIOTHYECKHE NpaBuwia u  TpedoBanus,
YCTAHOBJIEHHbIE OpraHaMil HCTIONHUTE bHOM BiacTi P®, . MockBa, ¢Ciin OHH
AeiiCTRYIOT B iepuojl peObisanms [Torpebures B 'ocrunwme.

XpaHuTh LCHHBIC BEMM M JEHEKHLIC CPECTBA B Ceif(pe, PaciioNoKEHHOM B
HOMEDE.

[Ipw BoIsBIenud y ['octst HHPEKITMONHOro 3a00/ICBAHNS WM TIPH [0103PCHIH
Ha Takue 3abonempanms, 10CTH, KOHTAKTHPOBaBIUME C  OONBHBIMH
UHQCKIHOHHBIMA 3a00/ICBAHUSMH, a TaKKe Tocry, gsisoniHecs HOCUTEIISMHU
BO30yHTeNeH  MH(EKIHOHHBIX  Oosie3Hel, 00s3anbl npouHpopMUpOBaATH
COTPYAHMKOB [ OCTHHHIILI M [POHTH naGoparopHoe obcieoBanne U
MEIMIMHCKOE HAOIOACHHUE HIIH JTeUeHHE H B CJIy4ac, eCiii OHM MPE/ICTaBIIAI0T
OIMacHOCTE JUIsl OKPYKAOIINX, 0053aTe/bHy10 FOCTTHTATH3AIUIO WK H30JIATHIO
B IOPSJIKE, YCTAHOBJIEHHOM 3aKOHOJATEIHCTBOM Poccuiickoii  Peepaliuy.
(c1.33 Meuepanbroro 3akona or 30.03.1999 No 52-d3 «O canurapHo-
IMICMHAOTOTHYECKOM — Onaromonydud  Haceinenms»).  Orkas ['ocrs



TMPEIOCTABATH JOKYMEHT U3 1e4eOHOT0 yUpexkAeH st 00 OTCY TCTBHH OMTaCHOCTH
JUIsl OKPYKAIOWMX OT MHGEKITMOHHOIO 3a00/ICBaHMS HITH TTOJIO3PEHUS Ha HETo
aeT ocHoBaHue MCTOMHUTEINIO IPEeKpaTUTh ACHCTBHE JIOTOBOpA HA OKa3aHHe
TOCTHHHYHBIX YC/IYI' HEMCIJICHHO.

OTBEeTCTBCHHBIMM 34  TOBEJIEHHE  HECOBEPLICHHOJICTHUX  TpawjaH ¢
cobmoeane UMH Hactosanmx llpaBui ABAAIOTCA MX POJIMTENH HIIH HHBIC
COTIPOBOYKITAIONINE X HA 3AKOHHBIX OCHOBAHUAX JTHIIA.

Eay W HanuTKW, NPUOOPETCHHBIC M3 JIPYTHX NPEJIPHSTHH NUTAHAS HIH
PO3HMYHOH  TOPrOBIM  paspemaercs yuorpedists TOMBKO B HOMEpE
nposuBaroniero l'ocrs.

10.3 Henoanurenb oda3an:

CBOEBPEMEHHO, KAUECTBEHHO H B MONHOM 00beMe okasbisarh [lorpednremnsim
3aKa3aHHbIC UMM YCITyTH.

Undopmuposats  Ilorpebureneii 0 mpeocTaBiseMbIX — ycayrax M
JOTIONMHHTENBbHBIX yeayrax ['ocTHHHUITBL, (POpME H MOPSIIKE UX OTUIAThI;
OfecricuuTh ITONHOE COOTBETCTBHE  OKasbIBACMBIX  YCIYT  CAHHTAPHO-
SMNUJEMHOTOIMYECKMM HOPMAM U IIPaBUITaM.

ObecreunBarh  KoH(puaeHmansHocTs  uHGopmauun o llotpedurensx,
[OJIYUEHHOI B IIpoTiecce OKa3aHus yciyr MenoiHnTenem.

OnepaTHBHO pearupoBarh Ha 3anpockl [ToTpeOUTEIeH, B KPaTHaHIIME CPOKH
TPHHMMAs MEPBI 110 YCTPAHEHHIO apapuil u nonomox B Homepax I'ocTuHHLbI
(1Ipy HEBO3MOXKHOCTH B KpaTyaHIue CPOKH yCTPAHHTL aBAPHIO MITH 110JIOMKY B
Homepe, CiyxGa npuema u pasmenienus npeutaract Ilorpeburemo apyroi
Homep, HO He HIKe OTIAYeHHOH KaTeropun).

MCromHATe b HECET OTBETCTBEHHOCTh 3@ KOMIUICKTHOCTE W HCTIPABHOCTBL
obopyaosanusi B Homepax, a Taroke 3a KadeCTBO MOJTOTOBKH Homepa x
3aCCIICHHIO.

WUcnonuurtens uudopmupyer [TorpebuTes, YrTo B LESX €ro 0E30MacHOCTH
BejeTcs BHICOHAOIIONEHE B NIOMEUICHUSIX | OCTHHHIBI (38 MCKIIOYCHHEM
Homepos, TyajeTHbIX KOMHAT).

10.4 UcnonHATENL HMEET IIPABO:

Cotpysuuku Mcnommnrens uMelor npago Bxomuth B Homep Juis yOOpKH,
CMEHBI GEITBS, TTPOBEPKH CHCTEM OTOIICHHS, dMEKTPOCHA0KCHHUSL, PCMOHTA HITH
HCHCTIPABHOCTH, JOCTABKH KOPPECTIOH/ICHLMH, 3aKA30B CIbl M HAMHTKOB B
HOMEp, LPEAOCTABICHHS KOMIUIMMEHTOB, a TakKe B CJydac HapyUICHHSA
[lorpeburenem nacrosumx [lpasmi;

Fcmm B Teuenue cyTox y IlorpeGurenst Ha aBepn BHCHT Kaprouka «He
GCCIIOKONTBY,  COTPYAHMK —HMMeeT TpaBo nossonuts B Homep u
MOMHTEPECOBATLCS  COCTOSIHHEM  3/10poBbst  1loTpeduTend. B cayuae ecim
[TorpeGureips He OTBEUACT HA 3BOHOK, COTPY/IHAK ['OCTHHHIIbL 110/IHAMACTCS B
Homep [MoTpeGuresst 1 ASHCTBYET 10 00CTOSTCABCTBAM.

o wmcreucHnn cpoka mpoxusanus [lorpebutens B ['OCTHHHIE M HEYTIIATHI
1poyIeHHs TIpokuBatns MciogauTens Bipase HoTpedoBaTh ot [MoTpeburess
ocrobouTh Homep B 1'ocTHHHITE.

TTpu oTcyTeTBUM [ OCTS TIO MECTY I1POKHBAHMA fosee CyTOK (MI1d 110 HCTEIEHHIO
6 yacoB C MOMEHTA HACTYILUICHHS €ro pacueTHoro vaca), Menonnurelis Blpaee
CO3JIaTh KOMHCCHIO M CJIENaTh OINHMCh MMYIIECTBA, HAXOMSIICIOCS B HOMEPE H
nepexath ero B KoMHATy 3a0BITHIX M IHOTCPSHHBIX BEIICH. B ciyuac
oBGHapy’KeHHsi 3a0bITHIC BEIH MOI'YT ObITh OTHPABIICHbI BIIA/ICIIBILY 32 CTO CYET.



»  VCIO/HKMTEIb He HECeT OTBETCTBEHHOCTH: 38 IPSMBIC HJIH KOCBCHHEIE YOLITKH
J/WJIH YITYIIEHHYIO BBITO,1y, BO3HHKIIYIO BCJICICTRHE PAaOOTHI TOPOJICKHX CIYHkKO
(aBapuifoe  OTK/IOYCHHE  IEKTPUYECKOH M TCIUIOBOM  SHCPIHH,
BojiocHabsKkeHust), BPEMCHHOTO —OTCYTCTBHS  TCIE(OHHOH —CBI3M /MM
MOGUIIEHO# (COTOBOM) CBA3M W/MJIM JOCTYyla K cetH MuTepuer n/nin nepedoes
B MX OCYIIECTBIIEHHH, & TAKXKC 3a MHbIC ODCTOATENHCTBA BHE 30HbI KOHTPOJIS
['ocTunnIp.

»  McnmonHuTelb HE HeceT OTBETCTBEHHOCTH 34 INPUUYMHCHHE ymiepba 370pOBLIO
[lotpeburens B ciaydyae yrnoTpeQCHHsS UM TPOJYKTOB MUTAHUS U HAIMTKOB,
npuoGpeTeHHbIX BHe ['OCTHHHIBI H Y TPETHUX JIULL.

= Mcnojuutens BIpaBe TPOBOJMTHL aHkerupoBanue cpeau [lorpeburesein o
KAa4YeCTBE MPEAOCTABIIAEMBbIX YCIIYT.

» B ciyuae cosepiuenus [loTpebuteneM MPOTHBOLPABHBIX ICHCTBHH (B TOM
YHClle HAPYILCHUS! TPABIIT OOTIECTBEHHOrO MOPsJIKa, CO3JIANHA YTPO3bl KU3HH
u 300poRbio apyrux Iorpebureneii u mepconana Ucnomnures) MemomauTens
He3aMe/UIMTENILHO BbI3BIBACT COTPY/IHUKOB [OJMIUK M HHEIX HEOOXOIMMbIX
CIyKO.,

s JcronaHuTenh HE HECET OTBETCTBEHHOCTH 34 YTpaTy LEHHBIX Bemle# Tocts,
HAXO/UIMXCSl B HOMEpe, TIPH HAPYLICHMM HM TIOPSIKA NPOXKUBAHHA B
['octuuuie.

XI. BTIOCTUHULE 3ATIPEILAETCS:

11.1 ®oro-BugeochéMKa Ha  Teppuropun  'OCTHHHMIBL  BO3MOXHAZ  TOJBKO €
npeaBapuTeNbHbIM cormacoannem HMernonnnres 3a 3 paGounx JiHs. bes nuCEMEHHOTO
paspeuicHust (hOTO-BUIEOCHEMKA 3alIPEIICHA;

11.2 IlpousBoauTh OOMEH WK IPOJAIKY BEIIEH HA TEPPUTOPHI MCCT 00IIero 1MoJib30BaHHs
[ OCTHHUIIBL, A TAKIKE 3aHUMATHCH KaKOH-H00 peIpHHIMATEITbCKOM JICATCIILHOCTHIO;

11.3Bxomuts, B l'octuruiy # moOble Apyrue OOIIECTBEHHbIE MecTa l'OCTHHHIG B
[IaYKaKOLIEH o/1ek1e 1 00YBH;

11.4IIpunocuth B [OCTHHULY TTPEIMETHI, IPOAYKTEL, Oarak, KOTOPbIC MOIyT MCIAYKATL
TOCTOAIBLICE, [IOCeTUTENEH, MeGellb, ToMemeHus [ OCTHHILBL;

11.5Ilepememars Mebesb B 110661 ['OCTHHHMIIBL, BKIXOYATH OCBETHTCILHLIE 1puGopsl,
KJTacTh HOTH Ha CTOJIbI,

11.6B 1ensx cobumoaenus noxKapHoi 0e30macHOCTH 110JIb30BATLCS B HOMEPE ["ocTHHMIBL
B TIOMENIEHUSX Julsi OOIIEro MoJB30BAHMS HArpeBaTeIbHBIMU, OTOLMTCILHBIMA H
IMEKTPUUCCKUMHA npubopaMu (KUMSATANLHUKAMHE, MEKTPOUAHHUKAMH,
oNlekTporIHTaMu,  o0orpesaTtenaMA M TJL), 3@ HCKIIOUCHHEM upudopos,
mpejiocTaBieHHbIx MemomanTenem;

11.7TTob30BaThCs B HOMEpe 1'OCTMHMITEI W B MOMEIICHUSAX JUTs OOIIEro [OJIb30BaHMs
COOCTRCHHBIMH ~ KpaHami, TpyOaMu, TIUCHCHUYECKHMH JlyllaMp H - JApyrdMH
CaHTEXHUYCCKUMM TTPHOOpaMH.

11.8 BLIHOCHTH TIOCY/TY, CTOJIOBBIE IIPHOOPET U3 pecTopana;

11.9Kyputs Ha Beelt Tepputopun OCTHHAULEL. 3aPET PaCTPOCTPAHSICTCA, B TOM HHCIIC, Ha
Kypenue iqos, BefnoB 1 KallbsHOB;

11.10 Ha Bceit TeppuTopud ['OCTHHHILL 1OJIB30BATLCS MCTOUHHKAME OTKPBLITOTO
oriis (cBeuaMu, CUHYKAMH M 1Ip.), HCIONL30BATH [MPOTEXHIMIECKUC CPEACTBA
(deiicpBepKH, GEHraIbCKHE OTHH, METAp/bl ¥ T.11.);



T OcTtaBmaTh MOCTOPOHHMX JMIl B Homepe B cBOe OTCYTCTBUE, a TaKKe
1epeIaBaTh MOCTOPOHHUM JIMLAM KapTy rocTs:

10 8 6 BriOpachiBaTs Mycop ¥ HHEIE TPEJIMEThL U3 OKOH;

1113 Hapymiats moxoit apyrux [lotpeburesicii B HOUHOE BPEMS; BLITOIHATH paboThl
VLA COBEPIIATH JPYTHe JIEHCTBASL, CO3AIONTHE TIOBBITIEHHBIH LIyM U (111) BUOpaIHIo,
HAPYIIAIONIHE HOPMA/IbHbIC YCITOBHA MposkuBanus Apyrux llorpeburench. C 23.00 no
07.00 4acoB II0/Ib30BAHNE TEEBU3OPAMHU, PAAMOIPHCMHHKAMH, MariuToQoHamMu H
JPYTHMH  TPOMKOTOBOPATITHMH  YCTPOHCTBAMH  JIOTYCKAGTCA JIMLIL [PH  YCJIOBHH
YMCHBIITEHHA  CJILIUMMOCTE  JI0  CTENEHH, He HapyUIAIomeHd TOoKos  JIPyrux
[ToTpebureic;

11.14 [IpuHOCHTh M XPaHWTb IPOMO3JIKHE BEUIM, OPYXkHME, B3pbIBUATRIC H
JIErKOBOCTUIAMEHSIOIMECS, KHIKHE, A/TOBUTHIC, HAPKOTHYCCKHE BEIIECTBA M JIPYIHC
OTIACHBIC TIPEIMETHI;

11.15 BrmoyaTh B OJHY JEKTPOPO3ETKY OHOBPEMCHHO HECKOMLKO MOTIHBIX
roTpeGuTesel ICKTPOIHEPTHH, TIEPETPYKast ICKTPOCETh;

11.16 Cymuth BEIM Ha DIEKTPHUCCKHX TpPHOOpax M HaKpbIBATH YeM-THO0
BKJIIOYEHHBIE TOPIIEPh! U HACTOJILHBIC JTAMITBI;

11.17 HaxouuTbess B CHyXeOHBIX MOMEIICHHIX [ OCTHHUIBI 03  paspelicHus
paboTHUKOB | OCTHHHUIIBL

11.18 Mrpath B a3apTHbIC UIPhI B MECTaX OOILEro 110/1b30BaHns | OCTHHATIL

11.19 [lepecTaBiisiTh, BHIHOCHTh U OPTHTL 000pyOBaHHe, MEOE/IL U CTCHBI Howmepa
u 'ocTHHMTIB,

11.20 3anpeleHo ynorpedienre MPHHECEHHbIX € COOOH elbl W HAIMTKOB Ha
teppuropun Pectopara, Bapa 1 CymoTposoif miomaixu [ocTHHULBL

11.21 3anpernieno BBLIHOCUTH STy C 3aBTpaka (LIBCACKHH CTOIT), TIPOXOJISILLEIO B

PCCTOpaﬂe. WcoonuuTens He HeCET OTBETCTRCHHOCTE 33 KAY€CTBO IPOAYKTOB IMHTAHHA
B HOMEpe, OCTaBJTIEHHbIX rocTeM H pasMenieHHblx B HOMEPE HITH B XOJIOTWIbHUKE.

1122 VMBILUICHHO 3arPA3HATH TEPPUTOPHIO [ OCTHHHIIBI

1123 HaxomuThcss B COCTOAHHM HAPKOTHYECKOTO, TOKCHYECKOrO HJIM CHITBHOTO
AIKOI'0JILHOTO ONBAHEHU;

11.24 VX0As W3 HOMEpa OCTABNATH BKIIOYCHHBIMH B CETh OJIEKTPOIPHOOPEI,
3apsIHbIe yeTpoicTsa, Tenedonsl, HoyTOyKy u mp.;

i e B oBmecTBeHHbLIX 30HaX |'OCTHHHIBI 3alpCLICHO HAXOM/enue B GaHHbIX
xaaTax/oJeskie JUIs CHa, B HIDKHEM Oelibe U 0€3 0JIeK b,

11.26 3apeleHo Crath i JIekarh B 0OIECTBEHHBIX 30HAX | OCTHHHIIBL

XII. TMOPSUIOK YYETA, XPAHEHMS Y YTUIM3ALIMUH (YHUYTOXKEHMUST)
3ABBITBIX IPEAMETOB.
12.1Bemy, obHapyskennble nocie PacueTHOro qaca BbIE3/a [ICPCOHATIOM Hcnonuurens B
Homepe, mojnexaieM OCBOOOXKICHHIO, M olulaTa 3a KOTOPBIH 3aKOHUYHIACK (ITOKA
[lorpeburens He ysenomun CiyxOy llpnéma u Pasmellcnus 0 HPOMICHHK CBOCIO
npeGbiBaHus), CUHTAIOTCS 3a0bITHIMH M MOMELIAIOTCS McnonmnuTesneM B KOMHATY
3a6bITRIX Berleil 'ocruaunbl.  PazmelneHue Bemied Ha XPaHCHUC OCYMECTBIACTCI
corpy/nukama McnmonuuTenss B IPHCYTCTBHH npeiacrasutencit  Mcrmonunurens B
KoJIMdecTBE He Menee 2 (1Byx) yenoBek H o(Gopmisercs COOTBETCTBYIOUM AKTOM 0
pasmeriennn 3a0bIThIx Berei [Torpedurens Ha Xparenue.
MCIToHUTe b MOKET TPH HAJIMUMAK OTJICIHOTO PACIIOPAKCHHA [MTorpeOurenss 1 upu
yeiaosuu Tpesomiatbl [lorpeburenem CTOMMOCTH JOCTABKH, IIPOHSBECTH OCTABKY
3aBBITHIX Belleii o ajipecy, ykazansomy [Torpebureiem.



3a6BIThIE BEIU XPAHATCS B TEUEHHE 6-TH MecsIeB B KOMHaTe 3a0bIThIX Bewied. [locie
6-TH MecsLER XpaHeHns 3a6bIThle HeBOCTPEOOBAHHBIC BELLM MMOJUTCIKAT YTHIH3AIIHY ¢
0(OPMIICHHEM COOTBETCTBYIONIETO AKTa,

XIII. OTBETCTBEHHOCTH UCTIOJTHUTEJISI U IOTPEBUTEJA

13.13a HeWCrmoNHEeHHe WM HEHaJUIe/Kalee WCTOJIHEHHe 00A3aTeNbCTB M0 JIOrOBOPY
MemonmuTellb HECeT OTBETCTBEHHOCTh Iepei 3akaszuuxom  (Ilorpeburenem),
[pedyCMOTPEHHYI0  3aKoHOjarenbetBom  Pocemiickoit  dejepanuu. Bpen,
MPAUMHEHHBIN KU3HH HIH 3/0pOBBIO [ToTpeOnTeIsl B pe3yiibTaTe NpeoCTaBIeHHs
FOCTHHHYHBIX YCIIYT, HE COOTBETCTBYIOLIKX TPeOOBaHUAM U (MJTH) yciioBusiM Jlorosopa,
Bo3mMermaercs MCIHOJMHUTENEM B COOTBETCTBHH € 3aKOHOJaTelabcTBOM PoccHickoi
Menepalluu.

13.21ToTpebuTe HECET OTBETCTBEHHOCTh H BOSMEIIAET peasbHbIH yuiepb B ciydae
HAPYITICHUS 00A3aTe/ILCTB 110 J0roBOPY, a TaKKe 3a yTpaTy Hid [OBPEK/ICHUE MO eTO
BHITe MMyLiecTBa ['OCTMHHIIBI B COOTBETCTBHM C 3aKOHOIATENhCTBOM Poccuiickon
Mdepepauun u Hactosmumu [IpaBuiamu.

13.3B ciyyae BO3HUKHOBEHHs anob co ctopoubl ['ocrelt MenomauTenh MPUHUMAET BCe
BO3MONKHBIC ~ MEPHl  JUIA  Yperyauposauus — KOH(DIHMKTA,  IPELyCMOTPCHHBIC
3aKOHOATEILCTBOM PO,

CBEJIEHUSI OF MCIIOJHUTEJE, MTPEIOCTABJIIIOIEM IF'OCTUHUYHLIE

YCJIYTH MOTPEBUTEJSIM B TOCTUHULIE «NOVOTEL MOCKBA LHEHTP»

[lonroe GUPMEHHOE HAMMECHOBAHHE!
OBINECTBO ¢ OIPAHHYCHHON OTBETCTBEHHOCTBIO « ABCTEPHAY;

[Opumuecknit aapec: 127030, ropox Mocksa, BH.TEP.I. MYHHITUTTATLHBIA OKPYT TBEpPCKOH,
ynuna Hosocnoboackas, 1oM 23

Qaxruueckuit agpec: 127030, ropon MockBa, BH.TEp.I. MYHHITHIIAIBHLIA 0Kpyr TBepCKoi,
yiuna Hosocnoboackas, 10M 23

Konrakthsrii Homep teedona: +7 (495) 780-40-00

E-mail: office@awsteria.ru

MHH/KIIIT 9707040533 /770701001

OT'PH 1247700774463

Pacuétibi cuér: 40702810238000523589 B ITAO Coepdank
Koppecronentekuii cuér: 30101810400000000225

BUK: 044525225

["cnepamsubiii gupekrop Caguukos AM.



