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APPROVED:

Internal Hotel rules in
“Adagio Moscow Kievskaya 4*”

1. GENERAL RULES.

These Rules regulate the relations between the
Consumers, i.e. citizens who intend to order or
purchase, or order, purchase and (or) use the
services of the Hotel exclusively for personal, family,
household, business and other needs, not related to
the implementation of business activities in the
territory of the Hotel, and the Contractor - LLC
"Belcom Communication" (INN 7730112133, OGRN
1027739661971 from December 2, 2002, the Hotel
Complex Novotel Adagio Ibis Moscow Kievskaya,
located at: 121059, Moscow, ul. ) Novotel Adagio Ibis
Moscow Kievskaya Hotel, located at 2, Kievskaya
Street, Moscow, 121059, which provides hotel
services with restaurants to the Consumers.

1.1. Policies in the Hotel “Adagio Moscow
Kievskaya” developed in accordance with the Civil
Code of the Russian Federation, the Law of RF “On
Protection of Consumer Rights” N 2300-1 dated
February 7, 1992 (as amended. Federal laws from
09.01.1996 N 2-FL, dated 17.12.1999 N 212-FL,
dated 30.12.2001 N 196-FL, from 22.8.2004 N 122-
FL, dated 02.11.2004 N 127-FL, dated 21.12.2004 N
171-FL, dated 27.07.2006 N 140-FL, dated
16.10.2006 N 160-FL, dated 25.11.2006 N 193-FL,
dated 25.10.2007 N 234-FL, dated 23.07.2008 N
160-FL, dated 03.06.2009 N 121-FL, dated
23.11.2009 N 261 FL, dated 27.06.2011 N 162-FL,
dated 18.07.2011 of 242-FL, dated 25.06.2012 N 93-
FL, dated 28.07.2012 N 133-FL, dated 02.07.2013 N
185-FL, dated 05.05.2014 N 112-FL, dated
21.12.2013 N 363-FL, dated 13.07.2015 N 233-FL,
dated 03.07.2016 N 265-FL), Federal Law "On the
Fundamentals of Tourism Activities in the Russian
Federation" and the Russian Government Decree of
18.11.2020 N 1853 "On Approving the Rules of
Providing Hotel Services in the Russian Federation,
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FeHepanbHBIAZMPEKTOP
000 «Benkom KammyHUKeRLLH»
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Mpaeuna npegoctaBneHus ycnyr e loctuHuue
«Apaxuo Mockea Kuesckas 4*»

1. OBLKME NONOXEHWUA.

Hacrosauiwe [lpasuna perynupylT OTHOLUEHWUA
Mexay MoTpebutenamu, T.e. rpaxaaHamu,
MMEIOLMMN HAMepeHWs 3aKkasaTk wnv npuobpecty,
nnbo 3akasbiBawowmmMmuK, npuobpetatowmmn u (1nu)
MCMOMNb3YIOLWMMI YyCryrin MOCTUHULbI MCKITKOYNTENBHO
ONA NUYHBIX, CEMERHbIX, AOMALLUHNX, Oen0oBbiX 1 UHbIX
HyXO, HE CBfI3@HHbIX C  OCYLECTBIEHWEM
npeanpuHUMaTEeNbLCKOM AeATenbHoCTU Ha
Tepputopuu MocTuHuLbl, n icnonHuTenem — 000
«Benkom KommyHukeiwH» (MHH 7730112133, OI'PH
1027739661971 ot 2 gekabps 2002 r.) [OCTUHUYHBIA
komnnekc HosoTtene Agaxuo Mbuc Mockea Knesckas,
pacnonoxeHHom no agpecy: 121059, r. Mockea, yn.
Kwesckas, pA. 2, KOTOpbIA oOKasbiBaeT ycryru
FocTUHWUEI C pecTopaHamu MNoTpebutensam.

1.1. MNopsagok npoxueaHua B [ocTuHWUE «HoBoTENb
Mockea Kuesckasi» paspabotaH B COOTBETCTBUKM C
paxpaHckum kopexkcom PP, sakoHom PO «O aauure
npae notpebutenein» N 2300-1 ot 7 deepansa 1992
roga (8 pea. PegepanbHbix 3akoHos oT 09.01.1996 N
2-93, o7 17.12.1999 N 212-®3, ot 30.12.2001 N 196-
®3, ot 22.08.2004 N 122-93, ot 02.11.2004 N 127-
®3, o 21.12.2004 N 171-®3, ot 27.07.2006 N 140-
®3, ot 16.10.2006 N 160-®3, ot 25.10.2007 N 234-
®3, ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-
®3, or 23.11.2009 N 261 3, ot 27.06.2011 N 162-
®3, ot 18.07.2011 ot 242-d3, ot 25.06.2012 N 93-
®3, ot 28.07.2012 N 133-93, ot 02.07.2013 N 185-
®3, ot 05.05.2014 N 112-®3, ot 21.12.2013 N 363-
®3, ot 13.07.2015 N 233-d3, 07.03.07.2016 N 265-
®3), ®3 «0O6 ocHoBax TYpPWUCTCKOW OEATENbHOCTA B
Poccuiickon degepaunn» u [NocTaHoBneHna
MpaeutenbctBa P® ot 18.11.2020 N 1853 "O6
yTBEpxaeHun Mpasun npeaocTaBneHns rocTUHUYHbIX
ycnyr B Poccuiickoin depepaunn, PegepansHoro
3akoHa o1 27.07.2006 Ne152-03 «O nepcoHasbHbIX
OaHHbIX», PegepanbHoro 3akoHa ot 23.02.2013 Ne15-
®3 «O6 oxpaHe 300pOBbA rpaXgaH OT BO3AEWCTBUSA
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Federal Law of 27.07.2006 N 152-FZ "On Personal
Data", Federal Law of 23.02.2013 N 15-FZ "On the
protection of public health from the effects of tobacco
consumption”, Federal Law of 18. 07.07.2006 Ne 109
"On migration registration of foreign citizens and
stateless persons in the Russian Federation”,
Federal Law of 29.12.2020 N 472-FZ "On limiting the
turnover of nitrous oxide in Russia", Russian
Government Decree of 18 November 2020 Ne 1860
"On approval of the Regulations on the classification
of hotels", Russian Government Decree of 17 July
1995. N713 "On approval of the rules of registration
and deregistration of citizens of the Russian
Federation by place of stay and place of residence
within the Russian Federation and the list of persons
responsible for receiving and transferring to the
bodies of registration documents for the registration
and deregistration of citizens of the Russian
Federation at place of stay and place of residence
within the Russian Federation", the Government
Decree of the Russian Federation from January 15,
2007 N 9 "On the procedure for migration registration
of foreign citizens of Russia".

1.2. There is an escape plan in case of fire and other
emergency situations in every hotel room.

1.3. Key terms used in these Rules:

e "Hotel" - a property complex (part of the building,
equipment and other property) designed to
provide services;

e “Hotel room” — room located in one or several
rooms of the hotel, equipped in accordance with
the requirements of a hotel and a room of certain
category , designed for one or several places;

e “Room price” — the cost of a minimum set of hotel
services and other related services determined
by contractor, provided for a single price;

e “Contractor’ — a legal entity, regardless of the
legal form, providing hotel services to the
Consumer

e “Consumer” (Guest) — a citizen intending to order
or ordering and using the services for personal,
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OoKpyxatwiero TabayHoro AdbimMa  MnocrneacTsun
notpebneHus tabaka», ®enepanbHOro 3akoHa OT
18.07.2006 Ne109 «O mMurpaumMoHHOM  y4eTe
WHOCTpaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTea B

P®», ®3 ot 29.122020 r. N 472-o3 «06
orpaHuyeHnM obopoTa 3akucu asota B Py,
MocTtaHoBNEeHua MpaButenscTBa Poccuiickon

dPepepaumm ot 18 HosiOps 2020 r. Ne 1860 «O6
yTBEepXaeHun  MonoxeHnss o  Knaccudukauum
FOCTUHULLY, MocTtaHoBneHuss  [MNpaBuTenscTea
Poccuiickon ®epepaumm ot 17 mona 1995 r. N713
"O6 ytBepxaeHun [MpaBun perncTpauum m CHSATUS
rpaxagaH Poccurickon depepaumm c
pervcTpaumoHHOro y4eta no Mecty npebbiBaHus 1 no
MEeCTy >uTenbcTBa B npegenax Poccuickon
depepaumm U nNepeyHss nuu, OTBETCTBEHHbLIX 3a
npyeMm W nepedadvyy B OpraHbl PerMcTpauyvoHHOro
yyeTa OOKYMEHTOB [AJfi permctpaumm M CHSTUS C
perncTpaumoHHoro y4veta rpaxgaH Poccwuiickon
depepaumm no MecTy npebbiBaHMs M MO MECTY
XutenbCcTtBa B npepenax Poccunckon depepaumn”,
lMocTtaHoBNEHUA MpaButenscTBa Poccuiickon
®depepaumm ot 15 anBapa 2007 r. N 9 "O nopsake
OCYLLeCTBMNEHMS MUMPALMOHHOIO YYeTa MHOCTPaHHbIX
rpaxgaH mn nuy 6e3 rpaxgaHcTBa B Poccuinckon
depepaumn”  perynupylowmMMn - NpaBOOTHOLLEHUS
Mexgy wucnonmHuTensmMu un  notpebutenamu  —
rpaxgaHamu, B TOM Yucne B cpepe npegocTaBneHns
FOCTVHUYHBIX YCAYr, W SBMASETCA KOPnopaTUBHbLIM
HOPMAaTUBHbIM aKTom, pernaMmeHTUpyLWwmnm
BHYTPEHHIO OeATEeNbHOCTb [OCTUHMLbI.

1.2. B kaxgoM roCTMHUYHOM HOMEpe HaxoauTCs nraH
3BaKyauuu Mpu noxape W ApYrux uYpesBblYaiHbIX
cUTyauusix.

1.3. OCHOBHble  MOHATUS,

HacTosAwwmx MNpasunax:

e «[OCTMHMLA» — MMYLLLECTBEHHBIN KOMMNIEKC (YacTb
30aHusi, oDOpyooBaHME U UHOE MMYLLECTBO),
npegHasHayYeHHbIA A4ns NpenocTaBneHns yCnyr;

e «Homep» - nomeLlLeHne, pacnonoXeHHoe B OaHOM
unm HECKOINbKMX KOMHaTax rOCTUHULIbI,
06opyaoBaHHOE B COOTBETCTBUM C TpeboBaHMAMMU,
npeaobsenseMblMn B FOCTUHMLE W HOMepy
OnpefeneHHo KaTeropuMm, M paccyMTaHHoe Ha
OHO UMW HECKOJTbKO MECT;

e «lleHa HOMepa» - CTOMMOCTb MWHUMAarbHOrO
Habopa FTOCTUHUYHOWM ycnyru " WHBIX
COMyTCTBYHOLLUX ycnyr, onpeaeneHHbIX
NCMONMHUTENEM, OKa3blBAaEMbIX 3a €ANHYIO LIEHY;

ncnosib3yemble B

e «McnonHutenb» —  lopugudeckoe  Nuuo,
HEe3aBMCMMO  OT  OpraHM3aLMOHHO-TNPaBOBOM
dopmbl, npegocTaensiollee noTpebutento

FOCTUHWYHbIE YCNYTW.
e «[oTpebutenb» (FOCTb) — rpaXkdaHuH, UMEHLLNIA
HamepeHWe 3akasaTb, 3akasblBaloLUA  UNK
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family, household, business and other needs not
related to entrepreneurial activities on the territory
of the Hotel.

e “Personal data” — personal data of the Consumer,
which the Consumer provides about himself in
the process of registration.

o “‘Data” - other data about the Consumer (not
included in the notion of Personal Data).

o “Reservation” - securing the hotel room to the
Consumer under the conditions specified by the
Consumer or customer application and
confirmation of this application provided by the
Contractor.

e "Guaranteed booking" - Reservations with
full/partial payment in advance or Reservations
with a guarantee of payment by bank transfer
within a certain period of time.

e "Non-guaranteed booking" Booking without
advance payment or booking without guarantee
of payment in certain terms.

2. ORDER OF CHECK-IN AND FORM OF
PAYMENT OF SERVICES.

2.1. The mode of operation of the Hotel is round the
clock. The room is provided to the guest upon full
payment for the room and providing the necessary
set of documents.

According to the Decree of the Government of the
Russian Federation of 18.11.2020 N 1853 "On
Approval of the Rules of providing hotel services in
the Russian Federation" check-in at the Hotel is
carried out on presentation of :

e a passport of a citizen of the Russian Federation
certifying the identity of a citizen of the Russian
Federation in the territory of the Russian
Federation;

e a passport of a citizen of the USSR certifying the
identity of a citizen of the Russian Federation,
until it is replaced in due time with a passport of a
citizen of the Russian Federation;

o birth certificate - for a person under 14 years of
age;

e a passport of a citizen of the Russian Federation
certifying the identity of a citizen of the Russian
Federation outside the Russian Federation, for a
person permanently residing outside the Russian
Federation;

e atemporary identity document of a citizen of the
Russian Federation;
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18.11.2020 N 1853
npeaocTaBneHnss rOCTUHUYHBIX ycryr B Poccuimnckon
depepaumn” 3aceneHme B No0CTUHMLY Npon3BOAUTCSA
npu NpeabsiBNeHnn:

NCNONb3YIOWMIN YCNYrn A8 FIUYHBIX, CEMENHbIX,
OOMaLLHUX, OEMNOBbIX N UHbIX HYX[, HE CBA3aHHbIX
C  OCylecTBNeHVeM  npeanpuHMMaTenbLCKon
[edaTenbHOCTU Ha TeppuTopumn MOCTUHULBI.
«lMepcoHarnbHble  AaHHbIE» nepcoHarbHble
haHHble [loTpebutens, kotopble [loTpebutens
npegocraenseT o cebe B npouecce 0HPopMIieHUs
NPOXMUBaHUSA.

«[aHHble» — WHble gaHHble o MNoTpebutene (He
BxogsLwue B noHATHE MNMepcoHanbHbIX AaHHbIX).
«BbpoHuposaHue» 3aKkpenneHve 3a
MoTtpebutenem Homepa B [oOCTMHMUE Ha
yCrnoBusx, onpeaeneHHblx 3asiBkov NoTpebutens
UNK 3aKas34vmka 1 NOATBEPXAEHNEM 3TON 3asiBKU CO
CTOpOoHbI McnonHutens.

«lMapaHTMpoBaHHOE BpoHuposaHue» -
BpoHupoBaHve c npegBapuTenbHOW  NOMHOW
/4acTnyHOM onnaTtoun ycnyr unu bpoHupoBaHue ¢
rapaHtven onnatbl No 6e3HanNMYHOMY pacyeTy B
onpeaeneHHbIe CPOKK.
«HerapaHTpoBaHHoe BpoHuposaHue»
BpoHunpoBaHne 6e3 npegBapuTenbHOW onnatbl
ycnyr unu bpoHuposaHue 6e3 rapaHTum onnaTtbl B
onpeaeneHHbIe CPOKK.

2. NOPAOQOK O®OPMNEHUA TMPOXWMBAHNA B
FOCTUHULIEE N ®OPMA OIJIATbI YCIYT.

2.1. Pexxum paboTbl [OCTMHULbLI — KPYTrOCYTOYHbIN.
Homep npepocTtaBnsaeTcs [0CTO Npy NOMHOW onnaTte
CTOMMOCTHU
HeobXoa4UMOro KOMMNeKTa JOKYMEHTOB.

HoMepa W Mpu  nNpegocTaBneHUM

CornacHo lNocTtaHoBneHuto MNpaesutensctea PP ot
"O6 yTtBepxgeHun [lpaBun

nacnoprta rpaxgaHuHa Poccunckon degepaunn,
yOOCTOBEPSIIOLLLErO NWYHOCTb rpakgaHuHa
Poccuiickon ~ degepaunn Ha  TeppuTopumn
Poccuiickon ®epepauuu;

nacnopTta rpaxgaHvHa CCCP, ygoctoBepsitoLLero
nNu4YHOCTL rpaxagaHnHa Poccuiickon depepauuu,
[0 3aMeHbl €ro B YCTaHOBIEHHbIN CPOK Ha macnopT
rpaxgaHuHa Poccuiickon ®enepauuu;
CBMAETENbCTBA O POXAEHUW - ONd nuua, He
gocturwero 14-neTHero Bo3pacTa;

nacnoprta rpaxgaHuHa Poccunckon degepaunn,

yOOCTOBEPSIIOLLLErO NWUYHOCTb rpaxkgaHuHa
Poccuinckon depepaunn 3a npegenamm
Poccwuiickon ®epepaumun, ang nuua, NocTOAHHO
npoxueawwero 3a npegenamm Poccunckon
depepaunm;

BPEMEHHOro yOOCTOBEPEHUS NUYHOCTHU

rpaxxgaHuHa Poccuiickon ®egepaunu;

OTeAb Apaxno Mockea Kuesckas
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a passport of a foreign citizen or any other
document established by federal law or
recognized in accordance with an international
treaty of the Russian Federation as an identity
document of a foreign citizen;

e a document issued by a foreign state and
recognized in accordance with an international
treaty of the Russian Federation as an identity
document of a stateless person;

e a temporary residence permit for a stateless
person;
¢ Residence permit of a stateless person.

Children under the age of 14 staying at the hotel
without parents must be accompanied by an adult
with notarized parental consent.

The accommodation of minor citizens who have
reached the age of 14 years old in the absence of
presence of their legal representatives is performed
on the basis of the documents certifying the identity
of the minor, provided that a notarized consent of the
legal representatives (one of them) is presented.

The check-in of foreign citizens is made on
presentation of a passport for each guest, a
migration card, a valid visa (if required) or any other
document confirming the right to stay in Russia and
the form of a temporary registration in case of arrival
in Russia for more than 7 working days.

Upon check-in, the Guest also completes a guest
registration card, which confirms the accuracy of the
information about themselves and their agreement
with the Rules of residence.

Availability of all the above-mentioned necessary
documents is a prerequisite for the accommodation
of the Guest and registration at the place of stay and
provision of the necessary documents to the
migration registration authorities.

One set of documents provided by the Guest for
registration of accommodation may be used for
registration of accommodation in one hotel room.

The Contractor has the right to refuse the Guest
accommodation in the absence of the above
documents.

Registration of guests who are citizens of the
Russian Federation, at the place of stay at the hotel
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e [acnopta MHOCTPAHHOIo rpaxaaHnHa nunbo MHoro

OOKYMeHTa, YCTaHOBNeHHoro  dpedepanbHbIiM
3aKOHOM WM MNPU3HAHHOTO B COOTBETCTBUM C
MeXayHapoaHbIM [OroBOpPOM Poccuiickoi
denepauum B KayecTBe [OOKYMEHTa,
yAOCTOBEPAILWEro  NIMYHOCTb  MHOCTPaHHOIO
rpaxkaaHvHa;

e [OKYMEHTa, BblaHHOIO MHOCTPaHHbIM

rocynapCrtesoM U npusHaBaemMoro B COOTBETCTBUN C

MeXAyHapOAHbIM [OroBOpoM Poccuiickoit
depepauum B KayecTBe JOKYMEHTAa,
yOooCTOBepsiloLLero  NuMYHocTb  nuua  Ges
rpaxnaHcTea;

e paspelleHMsi Ha BPEMEHHOe MpOoXMBaHWe nuua
0es rpaxxgaHcTBa;
e BKOA Ha XMTENbCTBO Nnua 6e3 rpaxxgaHcTea.

Oetn po 14 net, npoxueawwme B oTene 6e3
poouTenen, AOoMkHbl OblTb B  COMPOBOXOEHUM
B3pOCIbIX, WMEKLMX HOoTapuarnbHO 3aBepeHHoe
cornacuve pogutenen.

3aceneHne  HECOBEPLUEHHONMETHUX  rpaxaaH,
pocturiumx  14-netHero Bos3pacta B OTCYTCTBME
HaxoXaeHus psaom c HUMU 3aKOHHbIX
npeacraBuTenen OCyLWEeCTBNSETCA Ha OCHOBaHWM
[OKYMEHTOB, YAO0CTOBEPSIOLLNX NNYHOCTb
HeCcoBepLUEHHONETHero, npwv yCnoBum
npegocTaBneHus HOTapuanbHO 3aBEepPEHHOTo
cornacusi 3akOHHbIX MnpegcTaBuTenen (ogHoro us
HUX).

3aceneHne MHOCTPaHHbIX rpaXkaaH NpoM3BOAMTCSA
no npegbsBNEHWIO  nacnopTa Ha  Kaxgoro
3acenswouweroca [ocTa, MWUrpauMoOHHOW  KapThl,
OEencTBUTeNbHON BU3bl (ecnu TpebyeTcst) UM MHOro
[OKyMeHTa, nogTBepXaaloLero NpaBo HaxoXa4eHus B
P® n dopmbl BpeMeHHON peructpauum B criyvyae
HaxoxaeHus Ha TeppuTtopun PO Gonee 7 paboumx
OHen.

Mpn 3aceneHun [ocTb Takke  3anosiHseT
PErMcTpaumnoHHy0 KapTy rocTd, YeM nogTBepxgaet
[OCTOBEpPHOCTb CBefeHun o cebe w cormacve ¢
MpaBvnamn NpoXxmBaHmA.

Hanwnune BCEX BbILLIENEPEYNCIIEHHbIX
HeobXoaMMbIX JOKYMEHTOB ABMsieTcs obs3aTernbHbIM
ycrosveMm Ansi pa3meLLeHnst [ocTa n NOCTaHOBKM €ro
Ha PerncTpaLMoHHbIN y4eT No MecTy nNpedbiBaHus u
NpegocTaBrneHnMss HeobXoauMMbIX — JOKYMEHTOB B
OpraHbl MUrPaLMOHHOrO yyeTa.

Mo ofHOMy KOMMIEKTY [OKYMEHTOB,
npegocTtaBneHHblx [octem  ana  odopMneHus
NPOXMBaHUA, BO3MOXHO 0chopMIieHNe NpoXnBaH1s B
O[HOM FOCTMHUYHOM HOMEpE.

WcnonHutenb mmeeT npaBo OTkas3atb [OCTiO B
pasMeLLeHnM Mpu OTCYTCTBUM BbILLENEPEYMCITEHHBIX
[OKYMEHTOB.

Pervctpauus notpeburtenen, ABNSOLLUXCA
rpaxgaHamu Poccuiickon depepaumun, no Mecty
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is carried out in accordance with the Rules of
registration and deregistration of citizens of the
Russian Federation from the registration at the place
of stay and place of residence within the Russian
Federation, approved by RF Government Decree of
July 17, 1995 N 713 "On approval of the Rules of
registration and deregistration of Russian citizens at
the place of stay and place of residence in the
Russian Federation and transfer of registration”.

Guests who are foreign citizens and stateless
persons are registered at the hotel and are de-
registered at the place of their stay in accordance
with the Rules of migration registration of foreign
citizens and stateless persons in the Russian
Federation, approved by Russian Government
Decree Ne 9 from January 15, 2007 "On the order of
migration registration of foreign citizens and
stateless persons in the Russian Federation".

2.2 Unauthorized persons are allowed to visit the
guests residing at the Hotel from 7:00 to 23:00 hours
on the basis of the visitor's identity document. After
23:00 the visitor is considered to be staying in the
room and must be registered in accordance with the
legislation of the Russian Federation.

For the safety of Guests, the hotel staff does not
escort visitors to their rooms. The guest must meet
the visitor himself and escort him to his room.

2.3. During check-in the Contractor must familiarize
the Consumer with the room category, the actual
rates for accommodation, types of services provided
for free or for an additional charge.

2.4. The Contractor is a legal entity, which is required
to provide information about its brand name, state
registration and the name of registered body, as well
as the name of the Hotel, address, location, working
hours and license information, if any, to the
Consumer.
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npedbiBaHNUst B TOCTUHMLE OCYLLEeCTBMSiETCA B
cooTBeTCcTBMU C [paBunamu perncTpaumm u CHATUS
rpaxagaH Poccuiickon depepaumm c
pervcTpaumnoHHOro yyeta no Mecty npebbiBaHus 1 no
MEeCTy >XuTenbcTBa B npegenax Poccuickon
dPepepaumm,  yTBEPXKOEHHLIMW  MOCTAHOBIIEHUEM
MpasuTenscTBa Poccuiickon ®epepauun ot 17 vions
1995 r. N 713 "O6 yrBepxaeHun [lpaBun
peructpaumm UK cHATUA rpaxgaH Poccuinckon
depepaumm ¢ perucTpauuoHHOro yyeta no MecTy
npedbiBaHNst M MO MECTY XUTENbCTBa B MNpegenax
Poccuiickon  ®epepauum 7] nepeyHs  nuu,
OTBETCTBEHHbLIX 3a MpUEM W nepefadvyy B OpraHbl
pervcTpaunoHHOro yyeTa OOKYMEHTOB ansi
perMcTpaumm n CHSITUS C perncTpaumoHHOro ydeta
rpaxgaH Poccunckon depepaumm  No MeCTy
npebbiBaHNst M MO MECTY XUTenbCTBa B Mnpegenax
Poccuiickon ®epepaumn”.

MocTtaHoBKa notpeburtenen, ABMAOLLNXCH
WHOCTpPaHHbIMX  FpaxgaHamn W nuuammn  6e3s
rpaxgaHcTea, Ha y4yeT No MecTy npebbiBaHus B
FOCTUHULIE N CHATME UX C y4eTa No MecTy NpebbiBaHns
OCyLLEecTBNsTCA B COOTBeTCTBUM C [lpaBunamu
OCYLLeCTBMNEHMS MUMPALMOHHOIO YYeTa MHOCTPaHHbIX
rpaxgaH mn nuy 6e3 rpaxgaHcTBa B Poccuinckon
depepaunyn,  yTBEPXKOEHHBIMW  MOCTaHOBIIEHNEM
MpaeutenbctBa Poccuiickon dPegepaumm ot 15
anuBapst 2007 r. N 9 "O nopsigke ocyllecTBreHus
MUIPALMOHHOIO ydeTa UHOCTPaHHbIX rpaxkgaH v nuy
0e3 rpaxxgaHcTBa B Poccuiickon ®egepauun’.

2.2. MNocelweHne npoxmeaowwmnx B MoctuHuue Mocten
NOCTOPOHHMMU Namm paspeluaetcs ¢ 7:00 go 23:00
YacoB Ha OCHOBAHWWM OOKYMEHTa, yOOCTOBEPSIOLLENO
nuyHoctb  nocetutensa. [locne 23:00 yacos
noceTUTeNb CYUTAETCA NPOXUBAKLWMM B HOMEpE U
[OIKeH OblTb 3apermcTpupoBaH B COOTBETCTBUM C
3akoHogartenbcTtBoM PO.

B uensx 6esonacHoctn [ocTen, COTPYOHUKM
OCTMHMUBI HEe npoBoXakoT nocetTutenen locrten oo
HOMepOB. 'OCTb AOMKEH CaMOCTOSITENTbHO BCTPETUTD
noceTUTens 1 NpoBoAUTb €ro 4o Homepa.

2.3. lMpn odopmneHnn npoxunBaHusa WcrnonHuTenb
00si3aH o03HakoMuTb [loTpebuTtena c kareropuen
HOMEpPOB, OenCcTByLWNMU Tapudamu Ha
NpoXvBaHue, BMAaMW YCRyr, nNpegocTaBnsiemMbiMu
DecnnaTHO MNK 3a 4ONOMNHUTENBHYIO NNary.

2.4. NcnonHutenb — HOpUONYECKOE NULO, KOoTopoe
00s13aHO goBecTn A0 cBegeHusa lMoTpebutens ceoe
drpMeHHOe HaMMeHoBaHWe, MHdOPMaUUD O CBOEK
rocyJapCTBEHHOM perncrpauum M HaumeHoBaHue
3aperncTpmpoBaBLLErO opraHa, a Takke
HauMeHoBaHue ocTMHULBbI, agpec MecTa
HaXOXOEHMWS, MECTOHaXOXAeHe Mo aKTy, PEXUM
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2.5. All necessary information is available in the
room intended for registration of residence, in a
convenient viewing place and mandatorily includes:

e normative legal acts, governing the hospitality
industry in Russia;

e the price of room (sleeping place in the room);

¢ the list of services included in the price and for an
additional fee;

e information about the form and the order of
payment;

o the list of the categories of persons entitled to
benefits, and a list of benefits in the provision of
the services in accordance with the laws and
regulations;

e internal Hotel
Kievskaya”;

¢ information about public catering facilities, trading
enterprises, communications, consumer
services, entertainment services, etc. located in
the hotel;

e information about the consumer right protection
authorities, if any;

¢ Information about the higher authorities.

Rules in “Novotel Moscow

2.6. The Contractor is able to conclude a contract for
a hotel reservation through the document signed by
the two parties, as well as through the booking by e-
mail, telephone, electronic communication, that can
reliably determine that the application comes from
the Consumer.

2.7. In case of no-show, the Consumer is charged
with a fee for the late cancellation, but for amount of
not more than one night, unless otherwise provided
by the contract or rate conditions.

2.8. If the payment for accommodation and
additional services of the Hotel is made with a bank
card, the card’s holder should be present at the
check-in procedure and has to provide his/her bank
card to the receptionist. The Executor provides an
invoice for accommodation, containing the
Consumer’s name, information of the room type, its
cost, and other information at the discretion of the
Consumer and gives a fiscal receipt.

In that case all services are paid at the point of sale
by cash or credit card by the Guest in Russian
rubles.
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p860TbI, cBeaeHnA O JIUUEH3NAX, €eCriM TaKOoBble
NMEKOTCA.

2.5. Bcsa Heobxogumasi Hcopmauusi pa3MmeLlaeTcs B
NnoMmeLLeHnn, npegHasHa4yeHHOM Ans ocopmneHns
npoXxuBaHus, B ygobHom ans obo3peHust MecTe, U
BKITOYaET B cebs B 0653aTeNnbHOM Nopsigke:

e HOpMaTUBHO-NPaBOBbLIE aKThbl,
pernaMmeHTUpyoLWme roCTUHUYHYI0 0esSATENbHOCTb
Ha TeppuTopun PO;

e LieHy HOMepoB (MecTa B HoMepe);

e nepeyeHb YCnyr, BXOAsLWMX B LEeHy HoOMepa U 3a
[OMNONMHUTENbHYO NNary;

e cBefeHusa o hopMe 1 nopsake onnaTbl YCnyr;

e TrepeyveHb KaTeropui nuu, MMelLMx NpaBo Ha
nony4eHne nbroT, a Takke nepeyveHb NbroT npwu
oKaszaHuMM YCnyr B COOTBETCTBMWU C 3aKOHaMu W
WHbIMW HOPMAaTUBHO-NPABOBLIMU aKTaMW;

e npaBuna npegoctaBneHus ycnyr B [oCTuHMLE
«HoBoTenb Mocksa Kuesckasy;

e cBefeHusa o paboTe pasMeLleHHbIX B [OCTUHULE

npeanpusaTmax 0o06LLIecTBEHHOro nuTaHus,
TOProBnun, CBA3KW, ObITOBOrO  OBCMYXMBaAHWSA,
pasBrekaTenbHbIX ycryrax u ap.;
e cBegeHuss o6 opraHe no 3awmTe npas

notpebutenen, ecnu TakoBOM NMEETCH;
e CBeEHUs O BbILLECTOSILLNX OpraHn3aLmsX.

2.6. NcnonHuTenb Bnpaee 3akniovatb LOroBOp Ha
OpoHupoBaHne Mect B  [oOCTWHMUE  nyTem
COCTaBfEHMS [OKYMEHTa, MOAMMCAHHOrO ABYyMS
CTOpOHaMKM, a Takke NyTeM MNPUHATUS 3asBKM Ha
OpoHupoBaHue nocpencTeom NoOYTOBOW,
TenedOoHHON, 3NEKTPOHHON CBA3W, NO3BOMSOLEN
[OCTOBEPHO YCTaAHOBWTb, YTO 3asiBKa MCXOQuT OT
MoTtpebutens.

2.7. B cny4yae He 3aesga [lotpebutens, c Hero
B3UMaeTCs nnata 3a HECBOEBPEMEHHYID OTMEHY
©poHMpoBaHus, HO He Bornee Yem 3a OgHYy HOYb, ECNU
MHOE He NPeayCMOTPEHO OroOBOPOM MIU YCIOBUSIMU

Tapuda.

2.8. Ecnu onnara 3a npoxuBaHue 1 gOonosIHUTENbHbIE
ycnyrn  [ocTuHMUbl Npou3BoguTtcd C  BGaHKOBCKOW
KapTbl, TO JdepxaTefnb KapTbl, C  KOTOpPOM
Npov3BOAMTCSA onnarta, OOJMPKEH MPUCYTCTBOBATb BO
BpeMs 3ae3ja W MpefocTaBuTb [OaHHYK  KapTy
COTPYOHUKY CryObl npyema u pasmellenus. MNpu
odopmMmIieHnn npoxuBaHus McnonHuTenb BblgaeT
CYeT Ha npoxuBaHue, copgepxawun .N.0.
MoTpebutens, cBegeHUss O MpenoCcTaBNSIEMOM
HOMepe, ero CTOMMOCTb, a Takke ApyrMe AaHHble No
yCMOTpeHuio MicnonHutens, n douckanbHbI Yek.
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2.9. The Contractor is not entitled to provide
additional services for a fee without the consent of
the guest. The Consumer has the right to refuse to
pay for these services and if they have been already
paid for - to claim the refund of the amount equal to
its cost. It is forbidden to condition performance of
some services by obligatory rendering of other
services.

2.10. Room rate and the form of payment is set by
the Contractor.

2.11. The Contractor sets a payment on a daily basis
for accommodation.

2.12. The Contractor determines the list of services
that are included to the room rate. The Consumer is
obliged to pay for service provided in full by the
Contractor after accepting it by Consumer. With the
consent of the Consumer the service may be paid in
full at the time of conclusion of the contract or paid in
advance.

2.13. The Executor is obliged to provide a room after
3 pm. In the case of early arrival, if rooms are
available, the Executive can provide a room earlier
for an additional fee of half the cost of the room at
the current rate. Breakfast is provided for extra
charge. Guaranteed early check-in (earlier than 3
pm) is possible in the case of booking and paying for
a room no later than one day before the actual date
of arrival.

2.14. The payment for accommodation must be
made in accordance with the check-out time - 12:00
pm current day, local time.

2.15. There is no hourly pay at the Hotel. In event of
delayed departure after 2:00 pm till 6:00 pm in case
of availability of free rooms the payment for late
departure will be charged as half cost of the current
room rate. In case of staying in the Hotel not more
than a day (less than 24 hours) the payment for the
full cost of the room rate will be charged despite
check-out time.

2.16. Accommodation at the Hotel without
preliminary reservation can be provided upon
availability of free rooms of requested category and
for requested period of stay.

gio

Bce ycnyru onnadusatotcs [0CcTeM caMOCTOATENLHO
Ha TouyKax npogax HanMyHbIMW UK BOaHKOBCKOM
KapToMn B POCCUNCKMX pyOnsx.

2.9. Wcnonnuteno He BnpaBe ©0e3 cornacus
MoTpebuTens BbIMNOMHATbL AOMONTHUTENbHLIE YCNYTU
3a nnaty. [loTpebuTenb BnpaBe OTKa3aTbCs OT
onnaTtbl TakUX YCIyr, a €Crnn OHU YXXe OornrnayeHbl —
TpeboBaTb BO3BpaTa paHee BHECEHHOW CyMMbI.
3anpelyaetca oOycnaenvBaTb BbIMNONHEHWE OOHUX
ycnyr o6s3aTenbHbIM OKkazaHUeM OpYyrux yCnyr.

2.10. LleHa Homepa, a Takke copma ero onnathbl
yCTaHaBnuBalTcs MicnonHutenem.

2.11. UcnonHutenem yctaHaBnuBaeTCd MOCYTOYHas
onnarta npoXxueaHus.

2.12. WcnonHuTtenb onpegensietr nepeyeHb YChyr,
KOTOpble BXOAAT B UeHy Homepa. [loTpebutens
0653aH onnaTUTb YKa3aHHYH UCMONMHUTENEM YCryry B
nonHom obbeme nocre npuHATUA ee MNoTpebutenem.
C cornacus [lotpebutena ycnyra mMoxeT ObITb
onfiadyeHa UM Mpu 3aknyeHun orosopa B MOfHOM
o6beme MM aBaHCOBbLIM METOAOM.

2.13. WcnonHutenb 006s13aH nNpegocTaBUTb HOMeEpP
nocne 15:00 yacoB. B cniyyae paHHero 3aesga, npu
Hannyum cBobodHbIX HOMEPOB, CnonHUTENb MOXET
NpegocTaBUTb HOMEP paHblue 33 AOMOMHUTENBHYHO
nnaty B pa3mepe MofoBUHbI CTOUMOCTU HOMepa Mo
pencteylowemy Tapudy. 3aBTpak npegocTaBnsaeTcs
3a pgononHuTenbHyto nnaty. [apaHTupoBaHHOe
paHHee 3acenenune (paHee 15:00) BO3MOXHO B crnyyae
©poHMpoBaHuUs 1 onnaTtbl HOMepa He No3gHee, YeMm 3a
OHM CYTKM 40 dpaKkTMyeckon aaTthl 3aesga.

2.14. Tlnata 3a MpoOXuMBaHWEe B3UMaeTCs B
COOTBETCTBMM C pacyeTHbiM 4Yacom — 12:00 vacos
TEKyLLEero AHsi N0 MECTHOMY BPEMEHMW.

2.15. Tlo4yacosas onnata B [[OCTUHULUE OTCYTCTBYET.
B cnyyae 3agepxku Bblesga 'octa nocne 14:00, npu
Hanuyum cBOOOOHbLIX HOMEPOB, MraTa 3a Mo3gHWUN
Bolesag Ao 18:00 Baumaetca c [loTpebutens B
pasmepe MOMOBUHbI  CTOMMOCTM  HOMepa Mo
Jencteyowemy Tapudy. [lpy  npoxuBaHuM B
ocTMHUE He Gonee cyTok (MeHee 24 yacoB) nnarta
B3MMaeTCH 3a CyTKM HE3aBUCUMO OT pacHETHOro Yaca.

2.16. PaswveLlleHune B locTuHULe be3
npeaBapuTenbHOroO  GPOHMPOBaHWS  MOXeT  ObiTb
NPeaocTaBneHo TOMbKO MpU  HanuumMum cBOGOAHbLIX
HOMEpPOB 3arnpallvBaeMol KaTeropum Ha feHb 3ae3aa
1 3anpallnMBaemMoro nepuoaa npoXxvBaHus.
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2.17. The act of the rendered services and the
invoice or universal transfer document (UTD) in the
form established by Federal Tax service (Letter from
21.10.2013 Ne MMB-20-3/96) for hotel services, paid
by legal entities by non-cash transaction to the
Hotels’ bank account are executed (sent by post)
within 5 days after the date of check-out of the guest.
The invoice and the Act of the provided services or
the universal transfer document (UTD) are issued by
Hotel only to the representative of legal entity, when
providing the power of attorney at check-in (The
representation by one person "Representative" of
other person "Represented” is regulated by the Civil
Code of the Russian Federation Part 1 Chapter 10
"Representation. Power of attorney"). Also the
location and registration of legal entity have to be
noted in the power of attorney.

If the Guest did not notify the employee of
reception during check-in that he/she is the
representative of legal entity and did not provide the
power of attorney, the Hotel provides the fiscal check
and invoice to the Guest.

2.18. The Contractor undertakes to use Personal
data in accordance with the Federal Law “About
Personal Data” No. 152-FL of July 27, 2006 and the
internal documents of the Contractor.

Concerning Personal Data and other Consumer
Data, its confidentiality is preserved, exceptin cases,
when such data is publicly available. The Contractor
has the right to transfer personal data of the
Consumer and the Consumer Data without the
consent of the Consumer to the following authorities
and persons:

e public authorities, including the bodies
conducting initial inquiry and investigation;

o federal executive authorities in the sphere of
migration carrying out migration registration and
controlling the rules of migration registration by
foreign citizens, officials, legal entities, other
bodies and organizations;

e local authorities upon their legal and justified
request;

e Contractor's partners;

e in other cases provided for by the current
legislation of the Russian Federation.

Consumers, who are accommodated in the Hotel,
are the subjects of personal data in accordance with
the Federal Law of 27.07.2006 Ne 152-FZ "On
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2.17. AKT oOKasaHHbIX ycrnyr un cdeTt-chaktypa wunm
yHVBepcanbHbli nepegaTtoyHbln gJokyMmeHT (Y1) no
dopme, yctaHoBneHHon SHC Tlucbmom ot
21.10.2013 Ne MMB-20-3/96, 3a roCTUHUYHbIE YCNyru,
onnayeHHble PUONHECKMMU NULaMn Ge3HannyHbIM
cnocobom Ha pacyeTHbI cyeT, OdOopPMMSTCS
(HanpaBnsATCS NO NoYTe) B TevyeHWe 5 aHen ¢ aaTtol
Bblesga roctd. CuyeTt-paktypa u AKT BbINOMHEHHbLIX
pabor  wunM  yHMBepcanbHbIl  NepefaTOuYHbI
pokymeHT (YT[) BoicTaBnstoTca [OCTUHULEN TOMbKO
npeacTaBuTento HOPUANYECKOrO nvua, npu
npegocTaBneHMn  LOBEPEHHOCTU B MOMEHT
3aceneHus (MNpegctaBUTenbCTBO  OOHUM  IULIOM
«[lMpegcTaButenem» apyroro nuua
«MNpepcrasnsemoro» perynupyetca 'K PO yactb 1
rmasa 10 «[lpeacraButenscTBo. [JOBEPEHHOCTbY).
Mpu 3TOM B 4OBEPEHHOCTM A0MKHBI BbITb OTpaXKeHbI
MECTOHaxoXaeHne u peructpaums puand4eckoro
nvua.

Ecnn loctb npu 3ae3ae B [0OCTUHULY He yBEAOMMI
COTpyOHUKa oTAena npvemMa u pasmeLLeHns o ToM,
4YTO ABMSETCA NpeacTaBUTENEeM PUONYECcKoro nuua
W He nepepan [oOBepPeHHOCTb, [oCTMHWMUA BbloaeT
"ocTio Yek hmuckanbHOro perncrTpatopa u cyer.

2.18. WcnonHutenbo 006sA3yeTcs  MCMNOMb30BaTb
lMepcoHanbHble [aHHble B COOTBETCTBMM C
®epepanbHbiv - 3akoHoM  «O  [lepcoHanbHbIX

OaHHbix» Ne 152-®3 ot 27 wwona 2006 r. wu
BHYTPEHHMMM JOKyMEeHTamMm VicnonHutens.

B oTHoweHun [lepcoHanbHbiX [daHHbIX U WHbIX
[aHHbIX MoTpebutens COXpaHsieTcs nx
KOHMAEHUManNbLHOCTb, KpPOME  CryyaeB, kKorga
yKasaHHble [aHHble SABMATCA 06LwenoCTyNHbIMM.
Wcnonuutens nmeet npaso nepegasatb
nepcoHanbHble AaHHble [loTpebutena wu [aHHble
MoTpebutens be3 cornacus MoTpebutens
crnegyoLwmm nmuam:

e OCyOapCTBEHHbLIM OpraHam, B TOM Yucrne opraHam

[03HaHUS 1 CreacTBus;

e (begeparnbHbIM OpraHam UCMOMHUTENBLHON BriacTu

B chepe MuUrpaumu, OCYLLECTBAOLLMX
MUrPAUMOHHBIA ~ y4eT U KOHTPOSMPYHOLLMX
cobntogeHne MHOCTPaHHbIMM rpaxkgaHamu,

[OOIMKHOCTHLIMM L AMMK, FOPUONYECKMU NLLAMMU,
WHbIMW OpraHamm U1 OpraHusaumsiMm npaBun
MUWIPaLMOHHOIO Yy4eTa;

e OpraHam MECTHOro CcaMOynpaBIieHust
MOTVBUPOBAHHOMY 3anpocy;

e napTtHepam McnonHutens;

e B MWHbIX Ccny4asx, MOpsiMO NpPedyCMOTPEHHbIX
OencTByloLWKUM 3akoHo4aTenscTsom PO.

no ux

MoTtpebutenn, nocenswolmecs B [ocTMHULE,
ABNSAIOTCA  CyObekTaMyM  MepcoHarbHbIX  AaHHbIX
cormacHo ®3 ot 27.07.2006r. N¢152-#3 «O
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Personal Data". These persons, by providing their
personal data to the Contractor, confirm their
accuracy. Due to the fact that the Contractor needs
the personal data of Consumers for the purposes of
the proper provision of hotel services, as well as for
the purposes of the registration record, the
Consumer settling in the Hotel, by signing the
Registration Card, confirms that it gives the
Contractor the right to process its Personal Data,
which includes: last name, first nhame, patronymic,
sex, nationality, date and place of birth, without
notifying the competent authority for the protection of
personal data subjects and without special consent
of the Consumer, Personal data of persons staying
in the Hotel shall be stored on paper and electronic
media, and their safety shall be ensured by the
Provider. The Contractor shall be entitled to process
the Customer's personal data for a period of five
years from the date of the contract for the provision
of hotel services (subsequently this information shall
be destroyed by the Contractor, or the subject of
personal data shall give a new consent to the
processing of personal data). To the processing of
personal data of persons staying at the Hotel shall
include actions (operations), including collection,
systematization, accumulation, storage, clarification
(updating, maodification), use for registration
purposes, distribution (including transfer) at the
request of law enforcement, tax and judicial
authorities, any lawyers, as well as employers of this
person, depersonalization, blocking, destruction of
these personal data.

3. CONDITIONS OF RESERVATION.

3.1. Hotel reservation is made by application to the
reservation department via mail, telephone and other
communications. Tel. +7 (495) 660-5353, e-mail:
h8225-re@accor.com.

3.2. In case of guaranteed reservation 100%
prepayment of the cost of 1 night stay is required.
The rest amount for the total stay is paid upon arrival.
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nepcoHarnbHbIX OaHHbIX». YKkasaHHble nnua,
npenocTaBndaa WcnonHutento ceou nepcoHarbHble
AaHHble, noATBepXA4aklT UX JOCTOBEPHOCTD. B cBasn
c Tem, 4to WcnonHutenio nepcoHarnbHble OaHHblEe
I'IOTpe6v|Tene|7| HeobxooMMbl B LIENsIX Haanexallero
okaszaHusi [OCTUHUYHBIX ycnyr, a TakKke, B uUenax

ocyLLecTBneHns perncTpaumoHHOro yuyéTa,
MoTpebuTtenb, nocensiowenca B [OCTUHMLE,
noanucbiBas PerncrpaunoHHyto KapTy,

noaTBepX4aeT, 4YTo npefocTaBnsieT VcnonHutento
npaeo 6e3 yBeLOMIIEHMST YMONTHOMOYEHHOrO opraHa
no 3aLumTe npaB CyObLEKTOB NEPCOHaNbHbIX AaHHbIX U
6e3 ocoboro cornacusa MoTpebutensa ocyLecTBNATb
06paboTky ero lNepcoHanbHbIX AaHHbLIX, K KOTOPbIM
oTHocuTCcs:  bamunusa  MMs,  OTYEeCTBO,  Mof,
rpaxgaHcTBo, Jata U MecTo poXAeHUs, agpec MecTa
XUtenbCTBa/perncTpaunm, KOHTaKTHble TenedoHbl,
afpec 3NEKTPOHHOW MOoYTbl, PEKBU3UTLI OCHOBHOMO
OOKYMEHTa, yOOCTOBEPSIOLLETO NNYHOCTb
MoTpebutens, cBeaeHns o gaTte Bbligadn yka3aHHOro
[OKYMeHTa 1 BblaaBLUEM ero opraHe. [epcoHanbHble
[OaHHble nuu, nocenstowmxces B [0CTUHMLE, XpaHAaTCS
Ha 6yMa)KHbIX N 3NEeKTPOHHbIX HocUTendax, u ux
COXpaHHOCTb  obecneumBaetca  VcnonHutenewm.
McnonHutene BhpaBe oOcywecTBnatb 06paboTky
nepcoHanbHbIX AaHHbIX [loTpebutens, B TeyeHue
naTM neT C JdaTbl 3akiovyeHus [OoroBopa Ha

npegocTaeneHne "OCTUHWNYHBIX ycnyr (B
nocrnenyroLLem ykazaHHas nHdpopMauums
yHUYTOXKaeTca  McnonHutenem, 1nmbo  cyObekT

nepcoHarnbHbIX AaHHbIX JaeT HOBOE cornacue Ha
00paboTKy nepcoHanbHbIX AaHHbIX). K obpaboTke
nepcoHanbHbIX [OaHHbIX UL, MOCENsIWUXCs B
FocTuHMUE, OTHOCATCS  OencTBusa  (onepauun),
BKItOYaroLWme cbop, cucTteMaTnsaumio, HakomnmeHue,
XpaHeHne, YTOYHeHne (OOHOBNEHMe, W3MEHEHUE),
MCMONb30BaHNE B LENSX PErMcTpaumoHHOro y4yéra,
pacnpocTpaHeHne (B TOM u4ucre nepegady) no

3anpocy  MpaBOOXPAHWUTENbHbLIX,  HanoroBblX WU
cynebHbix opraHoB, MObIX agBoKaToB, a Takke
paboTtogatenen aToro nuua, obesnuuMBaHue,

GOKMPOBaHNE, YHUUTOXEHUE 3TUX MEepPCOHAarbHbIX
[JaHHbIX.

3. YCNoBUA BPOHNPOBAHNA.

3.1. bpoHupoBaHMe Homepa B  [ocCTuMHMUE
OCyLLEeCTBNSIETCA MNyTEM HanpaBneHusl 3asBKN B
oTaen OpoHMPOBaHWMS TOCTUHMLUBLI  MOCPEACTBOM
NoYTOBOW, TENEdOHHON 1N MHOW CBA3K. Ten. +7 (495)
660-5353, e-mail: h8225-re@accor.com.

3.2. Mpwn rapaHTUpPOBaHHOM OpOoHUpOBaHUK
npoussogutca  100% npegonnata B pa3mepe
ctoumocT 1 CyTOK MpOXWMBAHWA C MNOCNeayoLen
onnatol nNpu 3ae3ge  HeomMnadeHHoro  cpoka
NPOXMBaHUSA.
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3.3. In case of non-guaranteed (without pre-
payment) confirmed reservation, the booking can
cancelled at 18:00 on the date of arrival, local time.

3.4. In case of early departure of the Consumer
without notification of the Hotel reservation
department in accordance with established
procedure one day prior to departure, the fee for one
night stay is not refundable.

4. CONSUMERS, WHO ARRIVED IN THE HOTEL
MUST:

4.1. Ensure the safety of living quarters, take care of
the property and the Hotel facilities, hygiene and
other equipment.

4.2. Compensate the damage to the Contractor in
accordance with the current legislation in case of
loss or damage to property. The amount of damage
is determined by the price list approved by the Hotel
administration.

4.3. Strictly observe these Rules and fire safety
Regulations.

Smoking in the Hotel is strictly prohibited in
accordance with the Federal Law Ne 15-FZ of
23.02.2013. "On protection of citizens' health from
exposure to environmental tobacco smoke and the
consequences of tobacco consumption". The Hotel
has a ban on smoking tobacco, vaping (using
tobacco products, liquids in order to inhale the
smoke, vapor arising from their smoldering or
heating (including e-cigarettes)) throughout the
Hotel, in all rooms and common areas, including in
the rooms. In case of violation of this obligation, the
Hotel reserves the right to apply to law enforcement
authorities to bring the Consumer or its visitors to
administrative responsibility. In case the Contractor's
employees find smoking in the room, the Consumer
shall pay for cleaning the room from the smell of
smoke (long-term ventilation, use of odor absorbers,
washing curtains, tulle, textiles, dry cleaning of
furniture) in the amount established by the
Administration of the Hotel. In case of activation of
the sensors of the fire alarm system a fine
established by the Administration of the Hotel will be
charged additionally. The fact of smoking on the
territory of the Hotel shall be confirmed by a report
drawn up by the employees of the Contractor. If the
Consumer refuses to sign the act or refuses to
participate in the drawing up of the act, an
appropriate note shall be made in the act.
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3.3. Mpun HerapaHTUPOBaHHOM (6e3
npegBapuTenbHON onnathbl) NoATBEPXAEHHOM
H6poHupoBaHu1, 6poHb aHHynupyetcst B 18:00 B AeHb
3aes3fa No MECTHOMY BPEMEHMW.

3.4. B cnyyae gocpo4Horo Bble3ga MNoTtpebutens 6e3
yBedoMIeHUst crnyx6bl GpoHMpoBaHnsa MOCTUHULLI B
YyCTaHOBMNEHHOM rMOpsiAKe 3a OAuH AeHb 4O Bble3aa,
nnata 3a OAHW CYTKM MNPOXWBAHUS BO3BpPaTy He
MOANEXNT.

4. NMOTPEBUTENN, MNPUBEbLIBLUVE HA

TEPPUTOPUIO TOCTUHWNLIBbI, OBA3AHbDI:

4.1. Obecne4vnBaTb COXPAHHOCTb >XWUIbIX MOMELLEHWNA,
OepexxHo OTHOCUTBCH K MMYLLLECTBY U MOMELLEHUAM
[OCTUHWLUbBI, CAHUTAPHO-TEXHUYECKOMY W  WUHOMY
obopyaoBaHuio.

4.2. BosmectuTb ywepb WcnonHutenio B nopsake,

npeaycMoTPEeHHOM OEeVCTBYOLLMM
3aKoHO4aTenbLCTBOM, B Cfy4yae yTpaTtbl wnu
nospexageHnss  umywectea. Pasmep  yuwepba

onpegensieTcs Mo LieHaM COrfacHO NPENCKypaHTy,
YTBEPXAEHHOMY agMUHUCTpaumen MoCTUHMLbI.

4.3. Crtporo cobniogatb Hactosiwue [lpaBuna u
MpaBuna noxapHon 6e3onacHoCTy.

KypeHne B [OCTMHMUE CTpOro 3anpeLieHo B
cootBetcTBMM ¢ D3 Ne15-d3 ot 23.02.2013r. «O6
OXpaHe 340pOBbA rpaxgaH oOT  BO34ENCTBUS
oKpyxawuwero TabayHoro AbiMa M MoCcneacTBun
notpebnexHnss Tabaka». B [0OCTMHMUE ycTaHOBMEH
3anpeT Ha kypeHue Tabaka, napeHue (MCrnonb3oBaHne
TabayHbIX U3OENUA, XUOKOCTEN B LENSAX BAbIXaHWS
ObIMa, napa, BO3HMKalLWEro OT WX THEeHUs Wnu
HarpeBaHus (B TOM YMCNe SMEKTPOHHbBIX CUrapeT)) Ha
BCen Tepputopun MOCTMHMULBI, BO BCEX MOMELLLEHNAX
n obLimx 30Hax, B TOM 4ucne B Homepax. B criyyae
HapyweHns pfJaHHoro obssatenbctBa [ocTMHMUA
ocTaBnsieT 3a cobo npaBo obpatuTbCcA B
NpaBOOXpaHUTENbHbIE OpraHbl AN NPUBIIEYEHUsI
MoTpebutens unm ero noceTutenen K
aAMUHUCTPATMBHOW OTBETCTBEHHOCTU. B cnyvae
ecnu cotpyaHukamu NcnonHutens 6ygeT ycTaHOBMNEH
dakT KypeHuss B Homepe, [loTpebutens o06si3aH
onnatutb YMCTKYy HOMepa OT 3anaxa [Abiva
(anutenbHoe  npoBeTpMBaHUE, NCMNonb30BaHue
CcpencTB NornoTUTENnen 3anaxa, CTypka wTop, Tonw,
TEKCTWNs, XumuyucTka Mebenu) B pasmepe,
ycTaHoBNeHHOM AamuHucTpaumenr [ocTuHuubl. B
cny4vae cpabaTtbiBaHUsi 4aTYMKOB CUCTEMBI NOXAPHOWN
cUrHanuM3auum LOMNOMHUTENBHO B3MMaeTcs LTpad,
YyCTaHOBMNEHHbIN AMUHUCTpaumen MocTuHuubl. dakT
KypeHust Ha Tepputopum NOCTUHULBI TOATBEPXKAAETCS
aKTOM, COCTaBIIEHHbIM COTPyAHMKamMu cnonHuTens.
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4.4, When leaving the room, close the water taps,
the windows, turn off lights and appliances, close the
room.

4.5. Use television, radio, tape recorders and other
loud-speaking devices only if the volume level is set
within the limits that do not disturb other guests; to
respect the rights of other Guests to rest.

4.6. Allow access to occupied premises for
employees of operating organizations and
representatives of the Hotel management for
inspection of technical and sanitary condition of the
premises, plumbing and other equipment in it, and
performing the necessary repair and maintenance
work.

4.7. Take care for land improvement facilities and
green areas, to prevent contamination of the Hotel’s
territory.

4.8. Pay in full for accommodation and other services
according to the price list approved by the Hotel
before departure from the Hotel.

4.9. Respect the rights of other Consumers and
visitors to the Hotel.

4.10. Vacate the room at the end of the paid period
of stay.

4.11. Observe the norms of behavior in public
places.

4.12. Not interfere with the proper performance of
their official duties by the employees of the Hotel.

4.13. In case of emergency situations, strictly follow
the instructions of the Hotel's employees.

4.14. If any malfunctions are detected in the room
systems, as well as poorly fixed sockets or switches,
or sparks in electrical appliances, immediately notify
the reception and accommodation service.

4.15. Immediately notify the Provider's employees of
any emergency situation that could result in any
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B cnyuyae oTtkasa NoTpebuTens oT nognvcaHus akta
nnbo oTkasa y4acTBOBaTb B COCTaBIEHWMN aKTa, B aKkTe
NnpocTaBNAeTCA COOTBETCTBYIOLLAA OTMETKA.

4.4. Tpu yxoae 13 Homepa 3akpbiBaTb BOJ03abopHbIe
KpaHbl, OKHa, BbIKMO4aTb CBET M ObITOBblE NPUBOpHI,
3aKpblBaTb KOMHATY.

4.5, MNonb3oBaTtbcs Tenesnsopamu,
paguonpueMHukaMmu, MarHUTogoHamu U LOpYyruMu
rPOMKOrOBOPSALLMMN  YCTPOUCTBAMU NpPU  YCIOBUM
YCTaHOBIMEHNST YPOBHA FPOMKOCTM B Npeaenax, He
MeLlaLWmnxX ApyrMM OTAbIXalLWuM; yBaxaTb npasa
Opyrux rocten Ha oTabIX.

4.6. [onyckaTb B 3aHUMaeMOe Xunoe fnoMeLLeHne
paboOTHMKOB  3KCMyaTaUMOHHbIX OpraHu3auum u
npeacrasutenen agMuHUcTpaumm [oCTMHUUBI and
OCMOTpa TEXHUYECKOr0 W CaHUTApPHOro COCTOSIHMS
XWUNOTrO MOMELLEHNsI, CaHUTAPHO-TEXHUYECKOTO U
MHOro obopynoBaHns, HAXOAALWErocs B HEM, a Takke
ONs BbINOMHEHUST HEODXOAMMbBIX PEMOHTHbIX U
npodunakTuyecknx pabor.

4.7. BepexHo OTHOCUTbCS K ob6bekTam
OnaroyctpoctBa W 3e€NeHbIM HacaXOeHusiM, He
JonyckaTb 3arpsi3HeHUst TeppuTopumn MOCTUHNLLbI.

4.8. OnnatuTb NpPOXMBaAHME W  yCryrM Mo
yTBEPXOAEHHOMY B [OCTMHUUE MpenckypaHTy B
NonHom obbeme 40 MOMeHTa Bble3aa U3 [0CTUHULLbI.

4.9. YBaxatb npaBa apyrux [lotpebutenen wu
nocetutenemn FOCTUHULbI.

4.10. OcBobogMTb HOMEP MO NCTEYEHUUN OMNJTaYE€HHOro
Cpoka NpoXuneaHusi.

4.11. CobntogaTb HOpPMbI noseageHus B
obLecTBEeHHbIX MecTax.

4.12. He npensiTCTBOBaTb Hagnexawemy
WCMOJTHEHWIO paboTHUKaMK FrocTUHMLLI nx

cnyxebHbix 0693aHHOCTEN.

4.13. B cnyyae BO3HMKHOBEHUS Ype3BblY4aNHbIX
CUTyauun CTporo crefoBaTb yka3aHusM paboTHUKOB
[oOCTUHULBI.

4.14. Tpn oBHapyXeHUN KaKkuMx-MMbo Henonagok B
cUcTEMax HoMepa, a Tawkke MIoX0o 3aKpemnneHHbIX
pPO3ETOK  WNU  BbIKMOYaTENEN,  BO3HUKHOBEHWS
WCKPEHUSI B arekTponpubopax, HesameanutensHo
Co0BLWUTL B CNYKOY NpremMa 1 pasMeLLeHus.

4.15. HesameonutenbHO COOOLWMTL COTPYAHMKAM
Wcnonnutena o nwobon aBapuiHOM  cuTyauumu,
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damage. If it is necessary to take urgent measures
to prevent any or all of the resulting damage, the
statement must be forwarded immediately to the
receptionist.

4.16 The Customer shall have the right to notify the
receptionist within one hour after checking into the
room of any damage to the equipment, fittings or
furnishings in the room. In the absence of the above-
mentioned statement and if the Hotel Administration
discovers damage, loss or damage to the property of
the Hotel upon check-out, the Customer shall be
obliged to compensate the damage caused. In case
of damage to the property of the Hotel, a report of
property damage shall be drawn up. The amount of
damage shall be determined according to the rates
set by the Hotel Administration, or, in the absence of
damaged property in the price list, the damage shall
be reimbursed according to the market value of the
lost/damaged property, valid at the time of
reimbursement of the damage.

5. THE DUTIES OF THE CONTRACTOR INCLUDE:

5.1. Ensure declared quality of services.

5.2. Provide full information about the Hotel services,
the form and the method of payment.

5.3. Provide on demand of the Consumer "Book of
complains and suggestions”, which is placed in the
reception of the Hotel.

5.4. Immediately consider the requirements and
complaints of the Consumer.

5.5 Ensure the confidentiality of information about
the Consumers and visitors of the Hotel.

5.6 Torespond in a timely manner to the Consumer's
requests to eliminate inconveniences, breakdowns
in the room stock.

5.7 The Service Provider shall not be liable to the
Customer for direct or indirect damages and/or loss
of profit caused by the temporary absence of
telephone and/or mobile (cellular) communication
and/or Internet access and/or interruptions in their
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KOoTopasi MOXeT MoBfeyb 3a cobow npuYMHEeHue
kakoro-nnbo yuwepba. Ecnn HeobXxooumo NpUHSTb
CpOYHble Mepbl MO NPefoTBPaLLEHNI0 BO3HUKLLETO 6
UnNn BO3MOXHOro Oornbluero yuepba, To 3asBreHune
[OOJIKHO ObITb HEMeANEeHHO HarnpaBeHo
agMVHUCTPATOpPY CryXObl NpYemMa 1 pa3meLLeHusl.

4.16. B TeyeHune 4yaca nocne 3aceneHuss B Homep
MoTpebuTens BMpaBe 3asBUTb agMUHUCTPATOPY
cnyx6bl Npuéma 1 pasmMelleHns 06 o0BHapyXeHHbIX
UM  NOBpPEXAEHWUsSX  NPegMeToOB  OCHAaLLeHus,
KOMMneKkTaumm n otaenku Homepa. pu oTcyTCTBMM
yKa3aHHoro 3asBneHns " oBHapyXeHus
AOoMuHUCTpaLmen FoCTMHMUbI npu Bblesge
MoTpebuTensa nopyu, yTpaTbl WK MNOBPEXOEHUS
umywectsa [octuHuubl, [MoTpebutens o0b6si3aH
BO3MECTUTb  MPUYUHEHHBIM  yuwepb. B  cnyvae
npuunHeHnss  ywepba  umywectsy  [OCTUHUUBI
COCTaBnsIeTCSA aKkT O nopye wumywectsa. Paswmep
yuwepba onpegenseTca no Tapudam,
YCTaHOBMEHHbIM AgMUHUCTpaumen focTnHuubl, Nnbo,
npu OTCYTCTBUM B MpPENCKypaHTe MOBPEX4EHHOMO
MMyLLIECTBA, ywepb BO3MeLLaeTcs B COOTBETCTBUM C
PbIHOYHOW CTOMMOCTbBH YTPa4YeHHOro/NMOBPEXAEHHOMO
MMYLLIECTBA, LENCTBYHOLLEN HA MOMEHT BO3MELLEHUS
ywepba.

5. B OBA3AHHOCTWN NUCTONTHNTENA BXOOWT:

5.1. ObecneumBaTtb 3asiBrieHHoe WcnonHutenem
KayecTBO NpefocTaBrsieMbIX YCIyr.

5.2. TpepocTtaBnATb MNOMHYIO WHGopMmauuo 06
ycnyrax, okasblBaemblXx [OCTuUHMUEN, dopme WU
nopsiake ux onnarbl.

5.3. TlpepoctaBnaTb NO nepBomMy TpeboBaHWMIO
MoTpebutento «KHUry OT3bIBOB U MNPEAnoXeHUn»,
KOTOpasi HaXo4uTCs B cnyxbe npuema n pasmeLLeHnst
[oCTUHULBI.

5.4. HezamegnurenbHo paccMaTpuBaTtb TpeboBaHUs
1 xanobsbl NoTpebutenen.

5.5. ObecnevynTb KOoHdMOEeHUMaNbHOCTb
wHpopmauum o [oTpebutensax wn noceTuTensix
[foOCTUHULBI.

5.6. CBoeBpeMeHHO pearmpoBaTb Ha MpPOCLOLI
MoTpebuTtensa B ycTpaHeHMU HeygoOCTB, MOMOMOK B
HoMepHOM doHAe.

5.7. cnonHuTenb He HeCET OTBETCTBEHHOCTb Nepes,
MoTpebutenem 3a MpsiMble U KOCBEHHbLIE YObITKK
W/MnNn ynyuweHHyo BbIroAyY, BO3HMKLLYKO BCNEACTBUE
BPEMEHHOIO OTCYTCTBUSI TeNedOHHOW CBA3W wu/vunu
MOOUNBHON (COTOBOWN) CBA3WM WM/UNK JoCTyna K cetu
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implementation, as well as for other circumstances
beyond the control of the Service Provider.

5.8 The Contractor shall not be responsible for the
work of city services (emergency shutdown of
electricity, heat, water supply). In this case, the
Administration of the Hotel shall be obliged to take
measures to provide electricity and water to the
guests as far as possible.

5.9 The Contractor shall not be liable for any damage
to the health of the Consumer in case of
consumption of food and drinks purchased outside
the Hotel and from third parties.

5.10. The Service Provider shall not be responsible
for the loss of the Guest's valuables in the room. The
administration of the Hotel shall be responsible for
the Guest's valuables only if they have been handed
over to it for storage according to the inventory.

5.11. The period of storage of the Customer's
belongings in the Hotel shall be the period of this
Customer's stay in the Hotel.

5.12. If forgotten items are found, the Administration
shall take measures to return them to their owners.
If the owner is not found, the Administration shall
store these things for 6 (six) months after finding
them, and then dispose of them. Food items with
open packaging are not to be stored and must be
disposed of. If the packaging of food products is not
broken, they are handed over to the storage room
according to the general rules and are subject to
storage for one (1) day. Individual cosmetics in
closed packaging are subject to storage for one (1)
week. Opened individual cosmetic products are not
subject to storage and must be disposed of.

5.13. The Contractor shall notify the Consumer
about the forgotten items using the contact
information provided by the Consumer.

5.14. The Contractor may deliver the forgotten items
to the address indicated by the Customer, if the
Customer has given a separate order and provided
that the Customer has paid the delivery costs in
advance.
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MHTepHeT n/unu nepeboeB B MX OCyLLECTBIEHUN, a
Takke 3a MHble 0BCTOATENBLCTBA BHE 30HbLI KOHTPONS
WcnonHutens.

5.8. WcnonHutenb He HeceT OTBETCTBEHHOCTU 3a
paboTy ropoackmx cnyxb (aBapuiHOe OTKIOYEHUe

3NEeKTPUYECKON " TEnnoBon 3Hepruw,
BogocHabxeHusa). [pu  3atom  AgMUHMCTpaLUs
FoctmHuubl  obs3aHa  NpUHATL  Mepbl  Ans
obecneyeHus 3MeKTpoaHepruen "
BogonoTpebneHMem  noctosnbueB MO Mepe
BO3MOXHOCTMU.

5.9. VcnonHutenb He HeceT OTBETCTBEHHOCTU 3a
npuumMHeHne yuwepba 3gopoBblo [oTpebuTtens B
crnyyae ynoTpebneHus uM npoayKTOB MUTaHUS ©
HanWMTKOB, NpuobpeTeHHbIX BHE [OCTUHUUBI U Y
TpeTbux nuu,.

5.10. UcnonHutenb He HeceT OTBETCTBEHHOCTU 3a
yTpaTy LUeHHbIX Bewler [ocTa, Haxoaawmxca B
Homepe.  AamuHucTpaumss  [OCTUHMUBLI  HeceT
OTBETCTBEHHOCTb 3a LiEeHHble Bewym [[0CTs, TONbKO B
cnyyae, ecrnv oHu GbINn nepegaHbl e Ha XpaHeHue
no onucu.

5.11. Cpokom xpaHeHusi Bewen [loTpebutena B
FoCcTUHULE SIBNSIETCS CPOK MPOXMBAHWSA [AHHOMO
MoTpebutens B MocTMHMLE.

5.12. B cny4yae o6HapyxeHuss 3abbiTbiXx BeLen
AOMUHUCTpaUnUs MPUHUMAET Mepbl K BO3BpaTy WX
Bnagenbuam. Ecnn Bnageney He  HaWged,
AOMUHUCTpaUNst XpaHUT AaHHble Bewu B TedeHue 6
(wecTb) MecAueB nocre HaxodkM, a 3arteMm
ytunuanpyet. [pogykTbl MUTaAHUS CO  BCKPbLITON
YyNaKkoBKOW He noanexar XpaHeHulo W noanexat
yTunusauun. Ecnun ynakoBka nuULLEBLIX NPOOYKTOB He
HapylleHa, OHM caalTCcs B KamMepy XpaHeHus Mo
o6LWMM npaBunam v NoanexaT XpaHeHUIo B TeYeHue
1 (ogHoro) gHA. UHgouwBMayanbHble KOCMeTUYecKme
cpefcTBa B 3aKpbITON YNakoBKe NoasiexaT XpaHeHuo
B TeyeHne 1 (ogHow) Hepgenu. OTKpbITble
WHAMBMAYanNbHbIE KocMeTu4eckme cpeacrtea
XPaHEHUIO He Moanexat 1 noanexar yTunusauum.

5.13. WcnonHutenb CTaBUT B  WU3BECTHOCTb
MoTpebutens o 3abbiTbiX WM  Bewax Mo
npegocTtaenenHoiM  [loTpebutenem - KOHTaKTHbIM

JaHHbIM.

5.14. NcnonHutenb MOXET NpU Hanm4mMm oTaenbHoro
pacnopsikeHms [loTpebutens u npu  ycrnoBuu
npegeapuTenbHon onnaTtbl MNoTpebutenem pacxonos
Ha JOCTaBKy, NPOM3BECTU 4OCTaBKy 3a0bITbIX BELLEn
no agpecy, ykasaHHomy lNoTpebutenem.
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5.15. Upon expiry of the established storage time,
the things forgotten by the Customer shall be
considered unclaimed and shall be disposed of in
accordance with the procedure established by the
local normative acts.

5.16. The Hotel Administration reserves the right to
visit the room without the Customer's consent in
case of smoke, fire, flooding, identified technical
problems in the room, as well as in case of violation
of these accommodation rules, public order, order of
using household appliances and in cases when there
is reason to believe that the guest needs emergency
medical care.

5.17. If the Customer is absent from the place of
residence for more than a day (or after 6 hours from
the time of the settlement hour), the Hotel
Administration shall have the right to establish a
commission and make an inventory of the property
located in the room. The property may be moved to
another room by the decision of the Hotel
Administration.

5.18. In case of complaints from the Guests, the
Hotel Administration shall take all possible measures
to resolve the conflict, provided by the current
legislation of the Russian Federation. The book of
comments and suggestions is kept by the
receptionist and shall be issued at the request of the
Consumer.

6. IN THE HOTEL FORBIDDEN:

6.1. Leave unauthorized persons in the room in your
absence.

6.2. Transfer a magnetic key card from the room to
third parties.

6.3. Store explosives, toxic materials, weapons,
fireworks, fuel and lubricants in the room, as well as
substances that may pollute the environment.

6.4. Use heating appliances, except for appliances
installed in the room.

6.5. Rearrange and move furniture without
permission of the Hotel.
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5.15. Tlo wncTeyeHuUM YCTaAHOBIIEHHOIO  CpokKa
XpaHeHwus1, 3abbITble MNoTpebuTenem BeLm cunTaroTcs
HeBOCTpPeOOBaHHbIMM U nognexar yTunmsauum B
COOTBETCTBMM  C  MOPSIAKOM,  YCTaHOBIIEHHbLIM
noKanbHbIMWU HOPMATUBHBLIMU aKTaMu.

5.16. AomuHucTpaumsi [OCTMHUUBI OCTaBnsieT 3a
coboln npaBo noceLleHns Homepa 6e3 cornacoBaHus
c Motpebutenem B criyyae 3agbiMieHusi, Noxapa,
3aTONIEHUs], BbISIBNEHHbIX TEXHUYECKMX Mpobnem B
HOMepe, a Takke B Cfyyae HapyLlleHus rocTem
HaCTOSALMX MpaBun MPOXWUBaHWS, OOLLECTBEHHONO

nopaaka, nopsaaka NnoJ1b30BaHUA ObITOBLIMU
npv|60paM|/| n B cCnyyadax, ecnnm ecCTb OCHOBaHUA
nonarartb, 4yTo rOCTHO H606X0.D,|/|Ma CKopasd

MegUnUMHCKaA NOMOLLb.

5.17. Tpun otcytctBuM [loTpebutens no Mecty
npoXxmBaHus 6onee cyTok (Mnu No ncTedeHun 6 Yacos
C MOMEHTa HacCTyMfeHusi ero pacyeTHoOro u4aca),
AoMuHucTpaums  FocTuHMUbl  BNpaBe  co3daTtbh
KOMMCCUIO W caenaTb  ONUCb  MMYLLIECTBA,
HaxogsLeroca B Homepe. VMmywiectBo MoxeT ObiTb
nepeHeceHo B ApPYroe MoMeLweHne Mo peLleHno
AoMuHucTpaumm MocTuHULBI.

5.18. B cny4ae BO3HMKHOBEHUS Xarob CO CTOPOHbI
loctenn AoMuHMCTpaumsa [OCTMHULbLI NPUHMMAaEeT BCe
BO3MOXHbI€ Mepbl AN YPerynnmpoBaHus KOH(INKTA,
npenycMOTPEHHbIE AEeNCTBYHOLL MM
3akoHogatenbctBoM P®. Kuura oT3biBOB ¥
npeanioXXeHMn HaxoanTCa Yy agMUHUCTpaTopa Cryobl
nprvema u pasMmeLLeHns 1 BbidaeTcsl No TpeboBaHmo
MoTpebutens.

6. B TOCTUHWLIE 3AMNPELLAETCA:

6.1. OcTaBnAaATb B HOMEpEe MOCTOPOHHUX NN, B CBOE
OTCyTCTBUME.

6.2. lNepegaBaTb MOCTOPOHHMM fWLEM MAarHWUTHYHO
KapTy-Kroy OT Homepa.

6.3. XpaHuTb B HOMepe B3pbiBYATbIE, TOKCUYHbIE
mMaTepuanbl, OpyXue, MNUPOTEXHUYECKUE, Toptove-
CMa3oyHble MaTepuanbl, a Takke BeLLEeCcTBa,
3arpsA3HSAOLLIME OKPYXKaloLLYIO Cpeay.

6.4. lNMonb3oBaTbCca HarpeBaTenbHbIMK Npubopamu,
32 WCKIKYEHMEM MpubOpPOB, YCTAHOBIMEHHbLIX B
HoMepe.

6.5. llepecraBnaTb M nepeaBuratb Mebenb 6e3
COrnacoBaHusi ¢ agMMHUCTpaumen FoCTUHNLbI.
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6.6. Smoke in the rooms and in public areas of the
Hotel and to use the evaporative mixtures used in
devices simulating tobacco smoking.

6.7. Disturb the rest of the Guests from 11:00 pm to
7:00 am. During this period, Consumers are obliged
to observe silence.

6.8. Openly demonstrate the rites of a religious
nature.

6.9 Use candles and pyrotechnics (fireworks,
sparklers, firecrackers, etc.).

6.10. Tamper with equipment and furniture, write on
walls and property, paste pictures, drawings,
clippings from newspapers and magazines on walls
and equipment.

6.11. To litter common areas.

6.12. Use of open fire, including the use of scented
sticks, incense, etc.

6.13. To perform any unauthorized actions with the
fire safety equipment (to wrap, tape, dismantle,
disconnect, etc.).

6.14. Exchange or sell things in the common areas
of the Hotel, as well as engage in any entrepreneurial
activity.

6.15. Carry out works or perform other actions that
create increased noise and (or) vibration, disturbing
the normal living conditions of other Customers.

Between 11 p.m. and 7 am., the use of
televisions, radios and other loudspeakers shall be
permitted, provided that the audibility is reduced to
an extent that does not disturb the other Guests.

6.16. To commit deliberate actions threatening one’s
own life and health, as well as the life and health of
others.

6.17. Openly carry any type of civil, service and
military weapons, including when carrying out official
duties.

6.18. To consume the take-away food and drinks
from other places (including alcoholic beverages) in
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6.6. KypuTb B HOMepax W OOLLECTBEHHbIX 30HaX
FoCTMHMUBI, a Takke ynoTpebnsiTb ucnaputenbHble
CMecH, ncnonb3yemMble B yCTPONCTBAX, UMUTUPYOLLNE
KypeHue Tabaka.

6.7. HapywaTtb nokon npoxusarowwmx B nepuog c
23:00 po 7:00. B paHHbin nepuog [MoTpebutenn
0653aHbl cobnoaaTtb TULLKHY.

6.8. OTKpbITO [eMOoHCTpupoBaTh obpsaabl
penurMos3Horo xapakrepa.
6.9. Mcnonb3oBaTb CBeYUM UM NUPOTEXHUYECKUE

cpenctea (dpeviepBepkn, GeHranbckne orHu, netapabl
nT.4n.).

6.10. MNopTnte obopypoBaHue u mebenb, genatb
HadMMCKM Ha CTeHax M MMyLlecTBe, HaknemsBaTb Ha
CTeHbl U MHBEHTapb dhoTorpadmu, PUCYHKN, BbIPE3Kn
13 raseT 1 XXypHaros.

6.11. 3acopsiTb MecTa obLLEero Nonb30BaHUS.
6.12. Wcnonb3oBaTb OTKPbITbIA OFOHb,

ucrnonb3oBaHve apomaTnyeckmx
6naroBoHUNM 1 T.N.

BKIovasa
naro4ek,

6.13. HecaHKuMoHMpOBaHHO coBepwaTtb NobbIe
nencreuns c obopyabiBaHNEM noXxapHom
©esonacHocTu (3amatbiBaThb, 3aKkneunBartb,

OEeMOHTUPOBAThL, OTKMoYaTh U T.M.).

6.14. lNMpoussoante 06MEH unNu Npoaaxy BeLen Ha
TeppUTOpUMN MecT obLLero nonbL3oBaHus MOCTUHMLbI,
a Takke 3aHMMmaTbCs Kakon-nnbo
npeanpuUHMMaTenbCKON AesTeNbHOCTbLHO.

6.15. BbinonHaTe paboTbl mnu coeepliatb Apyrue
OEencTBus, co3gatlolimMe MOBbIWEHHbIA WyM U (unn)
BMOpaumio, Hapylwawwmue HopMarbHble YCrOoBUS
npoxuBaHua apyrux MNotpebutenen.

C 23.00 po 07.00 yvacoB nonb3oBaHue
Tenesusopamu, paguvornpueMHuKamm wn  Opyrumu
rPOMKOrOBOPSALLMMM YCTPONCTBaMM OOMYyCKaeTcsa npu
YCIOBMM YMEHBLUEHMS CIbILLIUMOCTU A0 CTEMNEHU, He
HapyLaroLLern nokos apyrux Focten.

6.16. CoBepuiatb YMBbILLMEHHbIE JEencTBus,
yrpoxatowime cobCTBEHHOM XW3HU W 300pOBbIO, a
TaKKe XW3HW 1 300POBbI0 OPYIUX NuL,.

6.17. OTKpbLITO HOCUTL NOOLIE BUAbLI rPaXOgaHCKOro,
cnyxebHoro, 60eBoro opyxus, B TOM 4ucre npwu
NCMONMHEHUN CcryxebHbIX 06s13aHHOCTEN.

6.18. YnoTpebnaTb NpuvHeceHHble ¢ cobon emy u
HaMUTKM (B T.Y. CNUPTHbIE HAMNWUTKN) B MOMELLEHUSAX
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the premises of restaurants, cafes, bars and service
areas of the above-mentioned catering
establishments of the Hotel.

Excluding the people who need special meals for
health reasons if they order smth from the hotel's
restaurants.

6.19. It is forbidden to access and stay in the Hotel
to persons in a state of alcoholic, narcotic or toxic
intoxication, with aggressive behavior, not meeting
sanitary and hygienic requirements, young children
unaccompanied by adults, visitors with animals.
Parents or other accompanying persons are
responsible for the behavior of underage citizens
and their compliance with these Rules.

7. RESPONSIBILITIES OF THE CONTRACTOR
AND THE CONSUMER FOR PROVISION OF
SERVICES.

7.1 The Contractor shall be responsible for the safety
of the Consumer's belongings in accordance with the
legislation of the Russian Federation and these
Rules.

7.2. The Contractor is responsible for non-
performance or improper performance of obligations
under the contract, provided by the legislation of the
Russian Federation.

7.3. The harm caused to the life or health of the
Consumer as a result of the performance of hotel
services which are not in line with the requirements,
and (or) conditions of the contract shall be
compensated by the Contractor in accordance with
legislation of the Russian Federation.

7.4. The Consumer is responsible for damage in
case of violations of obligation under contract or for
any loss or damage of the hotel’s property caused by
his fault and has to compensate for the damage in
accordance with the legislation of the Russian
Federation and these Rules.

7.5. Monitoring over compliance with these Rules is
carried out by Federal Service for Supervision of
Consumer Rights Protection and Human Welfare.

8. THE HOTEL’S RIGHTS.

8.1. The Hotel administration reserves the right to
enter the room without the consent of the Guest in
case of smoke warning, fire, flooding, as well as in
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pecTtopaHoB, kade, 6apoB M 30H 0GCNYXMBaAHWS
BblLLIEeYKa3aHHbIX 3aBefeHui 0o0LEecTBEHHOIO
nutTaHms FoCTUHULBI.

WckntodeHnem saBnsOTCA  Nogu, KOTOPbIM - MO
COCTOSIHWIO 30,0POBbsi HEOBXOAMMO CheLnnTaHne npu
yCroBMM 3akasa Onwpga u3 MeHw crnyxb nurtaHus
roCTMHMUDI.

6.19. 3anpewaetca poctyn u npebbiBaHne B
FocTMHUUE nuuaM B COCTOSHUWM  arkorosibHOrO,
HapKOTUYECKOrO WM TOKCMYECKOTO OfMbSIHEHUS, C
arpeccuBHbIM  MOBEAEHWEM, He  OTBevalLum
CaHUTapHO-TMIIMEHNYECKIUM TpeboBaHUsIM,
ManoneTHMM aetam 6e3 cConpoBOXAEHUS B3pPOCHbIX,
nocetutenen € XMBOTHbIMU. OTBETCTBEHHbIMU 3a
noBefeHNe  HECOBEpLUEHHONETHMX rpaxgaH wu
cobnogeHne umun Hactoawmx Mpasun ABRAKOTCS KX
poauTeny UNu NHbIE CONPOBOXAAILLME NuLa.

7. OTBETCTBEHHOCTb WCIONHUTENA WU
MOTPEBUTENA 3A NPEOOCTABIIEHNE YCIYT.

7.1. VicnonHuTenb OTBEYaeT 3a COXPaHHOCTb BeLLen
MoTpebuTtens B COOTBETCTBMU C 3aKOHOL4ATENTbCTBOM
Poccuiickon ®epepaumm n HacTosawmmm MNMpasunamm.

7.2. 3a HeucnonHeHue nnbo HeHagnexauiee
NCMoJTHEeHWe obsi3aTenbCTB no [oroeopy
Wcnonuutenb HeceT OTBETCTBEHHOCTb,

npeaycMOTPEHHY 3aKOHOOATENLCTBOM Poccumckon
depepaumn.

7.3. Bpen, NpUWYMHEHHBIA >XWU3HU WU  340POBbLIO
MoTpebutensa B pesynbTtate nNpenocTaBrneHus
FOCTMHUYHBIX YCAYT, HE OTBevatLwmx TpeboBaHnaM n
(vnn) ycnoeusim goroBopa, MNOANEXUT BO3MELLEHUIO
WcnonHutenem B COOTBETCTBUM c
3akoHogartenbcTBoM Poccunckon ®eaepaumn.

7.4. TloTpebutenb HeceT OTBETCTBEHHOCTb W
BOo3MellaeT yuwepb B cryyae  HapylleHus
0obsi3aTenbCTB MO [OroBOPY, a Tawkke yTpaTbl UK
NoBpPEeXAEHNSA MO ero BUHe nmyliectsa foCTUHMLBI B
COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuimnckon
depepaumm 1 HacTosilwmmn MNMpasunamm.

7.5. KoHTponb 3a cobntogeHneM HacTtoswmx [NpaBun
ocyuwiectensieTca PegepanbHom cnyxoon no Hag3opy
B cdepe 3awmtbl npaB notpebutenen u
©narononyyunsa yenoseka.

8. MPABA TOCTUHNLbI.
8.1. AoMuHUCTpaums FoCTMHMLLI OCTaBISIET 3a COOON

npaBo MocCeLWeHnAa HoMepa 0e3 cornacoBaHusi C
loctem B Clny4ae 3abIiMIneHunsa, noxapa, 3aTtornjeHud,
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case of violation of the present policies of residence,
public order and the use of household appliances by
the Guest.

8.2. The Contractor reserves the right to change the
room provided to the Guest or demand immediate
release of the occupied room in case of necessity to
carry out emergency repair, sanitary-epidemiological
and other measures in the premises occupied by the
Guest, aimed at eliminating the causes that pose a
threat or prevent their normal (qualitative and safe)
use.

8.3. The Contractor reserves the right to refuse to
Consumer in the future stay at the Hotel in case of
violation of these Rules, late payment of the Hotel's
services, manifestations of aggression and other
actions that threaten the safety of health or property
of the Hotel staff and other Guests.

8.4. In the case of the expiration of the Consumer
stay at the Hotel, in the absence of the Consumer in
the room till 18:00 pm on the day of departure (if the
stay is not extended and is not paid on time), Hotel
Administration has a right to establish a commission
and make an inventory of the Consumer’s property
and vacate the room. Material assets in the form of
cash, precious metals, valuable documents,
administration of the Hotel puts in the safe deposit
box on a free storage, located at the reception desk,
the other belongings are placed in the chamber of
lost and found things of the housekeeping
department and stored in accordance with procedure
for lost and found belongings.

On the day of departure, the Consumer can use
the luggage room free of charge to store his/her
luggage for a maximum of 48 hours. The Hotel is not
responsible for its further storage.

8.5. In case of activation of a fire alarm, the
Contractor has a right to charge the Consumer the
cost of the service for eliminating the consequences
of violence of fire safety rules by the Consumer in the
amount of 50,000 rubles.
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a TakKkKe B Cllydae HapyLlleHuda locTtem HacTtosiwero
nopdaaka npoxueaHuA, 00LLEecTBEHHOIO nopsaaka,
nopdaaka nonb3oBaHUA ObITOBLIMU np|/|60paM|/|.

8.2. WcnonHutenb BhnpaBe MpPOU3BECTM 3aMEHyY
npenocTaeneHHoro MocTio Homepa wnu TpebosaTb
He3ameanuTenbHoro 0CBOGOXEHWS, paHee
3aHMMaemMoro F'octeM HoMepa B Criyyae BbisiBIeHUs!
HeoBbXoQUMOCTM OCYLLECTBNIEHUS B  3aHUMaeMblX

loctem  nomeleHusx OKCTPEHHbIX  PEMOHTHBbIX,
CaHUTapPHO-aNMAEeMMNONTOrM4ecKnx n WHbIX
MepOI'IpI/IHTI/II7I, HanpaBleHHbIX Ha  yCTpaHeHue

NPUYMH, CO3LAIOLLMX YTPO3Y UMK NPENATCTBYIOLMX X
HopManbHOMY (kayecTBeHHOMY W GesonacHomy)
MCMONb30BaHUIO.

8.3. WcnonHutens wumeeT npaBO  OTKa3aTb
MoTpebuTento B AanbHeWwem NpoXuBaHuM B cnyvae
HapyLeHns Hactosawmx [NpaBun, HecBoeBpeMeHHON
onnatbl ycnyr FOCTUHMLBI, NPOSBIEHUS CO CTOPOHbI
[ocTa B  OTHOWEHMM nepcoHana W Jpyrux
OTAbIXaKLWMX arpeccum unu AenCTBUN, YrpoXKatoLLmx
BesonacHOCTV 300pOBbS UIM UMYLLEECTBA APYrvX Nu,
6e3 KomMneHcauuMm Hemcrnonb3oBaHHLIX OMfavYeHHbIX
ycnyr FocTnHMUbI.

8.4. B cnyyae wucTeyeHuMss cpoka NpOXUBAHUSA
MoTpebutens B [oCTUHMUE nNpu  OTCYTCTBUM
MoTpebutena no mecty npoxuBanus go 18:00 agHs
Bble3ga (ecnv npoXuBaHWE He MpPOASIEHO U He
OonfiayeHo B CPOK), agMUHUCTpaumsi [OCTUHMLbI

BnpaBe co3gaTtb KOMMUCCUKO, caenatb  OMMUCb
MUMyLLECTBA, HaxopgsLerocs B HomMepe
otcytcTBytowero [otpebutensa, wn ocsoboguTb

Homep. MatepuanbHbie LEHHOCTU B BUAE OEHEXHbIX
CcpeacTs, OparoueHHbIX MeTannos, LLEeHHbIX
[OOKYMEHTOB, agMUHUCTpaumst FoCTUHMLBI nomellaeT
Ha 6ecnnaTHoe XpaHeHue B CeNdOBYI SYENKY,
Haxogdawylca B cnyxbe npuema u pasmelleHus.
OcrTanbHble BeLLM NOMeLLalTCs B KaMmepy 3abbITbIX U
HanOeHHbIX Belwlen oTtaesia roCTMHUYHOIO X0351CTBa
N XpaHATCSA B COOTBETCTBUM C NpoLedypor 3abbiTbix
M HaMOEeHHbIX BELLEN.

B peHb Bblesga m3 [octvHuubl [loTpebutenb
MOXeT ©OecnnaTHO BOCMOMb30BaTbCs  Oara)kHon
KOMHaTOW A5t XpaHeHWs1 CBOero baraxa B TeHYeHne He
bonee 48 yvacos. loctTnHuua He HeceT
OTBETCTBEHHOCTU 3a JaribHeENLLEee XpaHeHVE BeLLEN.

8.5. B cnyyae aktmBauuu MOXapHOW TPEBOIY,
Mcnonnutens BnpaBe B3uMMatb C [loTpebutens
CTOUMOCTb YyCMyrM NO NWKBMAALMW MNOCNEACTBUM
HecobnoaeHns MoTpebutenem npasuvn
npoTmBonoXxapHon 6esonacHoctn B pasmepe 50 000
pyonen.
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9. ADDITIONAL INFORMATION ABOUT THE
ACCOMMODATION CONDITIONS.

9.1 According to Article 925 of the Civil Code of the
Russian Federation (part two), the Service Provider
is responsible for things deposited at the Hotel. The
deposited thing is considered to be the thing
entrusted to the employees of the Hotel, as well as
placed in a hotel room or other place intended for this
purpose. An exception to this shall be money, other
valuables, securities and other valuables. The
Service Provider shall be liable for their loss provided
that they have been accepted for safekeeping by the
Service Provider or have been placed by the Guest
in an individual safe deposit box provided by the
Service Provider, regardless of whether this safe is
in their room or in another room of the Hotel.

9.2. The Consumer acknowledges and does not
object to the use of video surveillance systems in the
hotel premises (except for the rooms and toilets) for
security purposes.

9.3. The price includes access to the wellness area
from 09:00 to 21:00, which includes the swimming
pool, hammam and gym, except during breaks for
repair and maintenance work or for other reasons.
Children under 14 years of age may only enter the
wellness area in the presence of an authorized
representative.

9.4. Pets are allowed in the guest rooms (not more
than one animal per room), but only in a cage. Non-
decorative dogs must be muzzled and leashed in the
public areas of the hotel. The cost of accommodation
with a pet - 3000 rubles for the entire period of stay.

9.5. According to the Federal law Ne 298-FL dated
15.11.2010 in order to ensure safety of guests and
hotel staff, all persons entering the hotel must
undergo a check on the metal detector and present
personal belongings for inspection.

The Hotel is an object for which the mandatory
requirements for anti-terrorist  security are
established. These include:
¢ identification and elimination of the causes and

conditions conducive to the commission of

terrorist attacks in crowded places (i.e.

appearance of persons wishing to stay at the

hotel with firearms);

e equipping of crowded places with necessary
engineering features (including check gate metal
detector).
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9. OONOJIHNTENbHAA WNHPOPMALIMA OB
YCIOBUAX NMPOXWMBAHUA.

9.1. CornacHo ctatbe 925 K P® (4actb BTOpas),
WcnonHutene oTBevaeT 3a BellW, BHECEHHble B
rocTuHMUY. BHeceHHON cunTaeTcs Bellb, BBEpPEHHast
paboTHMkam [OCTMHUMUBI, a TakKke MOMELLEHHasi B
FOCTUHNYHOM HOMEpE UMM MHOM NpeAHasHa4YeHHOM
ans atoro mecte. VcknioveHne cOCTaBnsioT OEHbIN,
WHble BarnTHbIE LLIEHHOCTH, LieHHble Bymaru u gpyrue
aparoueHHble Bewn. 3a wmx yTpaty WcnonHutenb
oTBEYaeT Npu YCIOBWUM, €CIN OHU ObINU MPUHSTDI
McnonHutenem Ha xpaHeHune nnbo Gbinmy NomeLleHbl
NoCcToANbLIEM B npeaocTaBrneHHbIN emy
WcnonHutenem nHaneBmuayansHbI cend He3aBUCMMO
OT TOro, HaxXo4UTCH 3TOT CENd B €ro Homepe unu B
WHOM nomeLLeHnn MoOCTUHMLbI.

9.2. lNoTpebutenb nNpuHUMaET K CBEOEHU WU He
BO3pakaeT nMpoTMB (pakta WCMNONb30BaHUS B
nomeLLeHnsx MoCTUHMLbI (3a UCKNIOYEHNEM HOMepOoB
W TyaneTHbIX kabuH) cuctem BuaeoHabnaeHus B
uensax 6esonacHoOCTM oTens.

9.3. B cToMMOCTb MpOXMBaHWS BXOOMT MoOCeLieHne
BenHecc-3oHbl ¢ 09:00 go 21:00, koTopas BkOYaeT
OaccelH, xamMmaM W TpPEHaXEpHbI 3an, 3a
WCKITHOYEHNEM BPEMEHM NEPEPLIBOB AN NPOBEAEHNS
PEMOHTHBIX M MPodUNakTUYecknx paboT nnm no NHbIM
npuymHam. [letn B Bo3pacTe Ao 14 net gonyckarTtcs
Ha TEPPUTOPUIO BEITHECC-30HbI TOMBbKO B MPUCYTCTBUM
YNOSTHOMOYEHHOIO obMLManbHOro NpeacTaBuTenNs.

9.4. [JomalHue > KMBOTHble  JomnyckalTca K
pasmeLlleHnto B Homepax [octen (He Gonee ogHoro
XMBOTHOIO B HOMEPE), HO TONbKO B kreTke. Cobaku He
JEKOPaTMBHbIX NMOPOA AOSMKHBI ObITb B HAMOPAHMKE U
Ha npvBsia3n B OOLWECTBEHHbIX 30HaxX OTens.
CTOMMOCTb pasMeLLEHUsI C AOMALLIHUM >XUBOTHbIM —
3000 py®. 3a BeCb Nepuno NpoXxmneaHus.

9.5. B cootBeTcTBMM ¢ DeaeparnbHbiM 3aKOHOM Ne

298-03 ot 15.11.2010 r. B uUensax obecneyeHus

Oe3onacHOCTM TroCTerM W MepcoHana oTens BCEM

nvuam, BxogsdWMM B OTenb, Cregyet npouTwu

NpoBEpPKYy Ha MeTanno4eTekTope W NpeabsBUTb

NNYHBIE BELLU K OCMOTPY.

FocTMHMUA sABnsieTcA OOBbEKTOM, B OTHOLLUEHUM
KOTOpOro YyCTaHOBMEHbI obsa3atenbHble  Ans
BbIMOSTHEHUS TpeboBaHMS K aHTUTEPPOPUCTUYECKON
sawmweHHocTu. K nx yncny oTHocsTcs:

e ornpegeneHve n ycTpaHeHUs NMPUYUH U YCOBUW,
CMOCOOCTBYIOLLMX  COBEPLUEHNIO B MecTax
MaccoBOro npebbiBaHUA noaen
TEPPOPUCTUYECKUX aKTOB (T.e. MOSIBNEHUE nuL,
Xenawwmx  HaxoAuTbCA B FOCTUHULE C
OrHECTpesIbHbLIM OPYXXUEM);
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The inner law of 02.08.207 Ne05/GO “About
interdiction of firearms and cold arms carryover’
limits the right of Russian citizens and foreigners for
bearing, keeping and deployment of weapon on the
territory of Hotel “Novotel Adagio ibis Moscow
Kievskaya” and set interdiction for access to the
Hotel of persons with weapon, excepting law
enforcement officers on duty. The territory of the
hotel complex is equipped with check gate metal
detectors.

Personal belongings inspection is visual
inspection of things without touching things
themselves. If a person refuses to show contents of
suitcases and bags, security officers have the right
not to allow the person to enter the object and
suggest alternatively call the police to carry out the
inspection of the person and his belongings. In this
case “Examination of personal belongings” is a
search of a person and his personal belongings and
is carried out by authorized persons (article 27.2,
27.3 of Code of Administrative Offenses of Russian
Federation) in the presence of two witnesses.

In accordance with the article Ne 12.1 “Ensuring
of intrasite and permit regimes at the security
objects” of Federal law dated 15.11.2008 Ne 298-FZ
private security guards in order to ensure intrasite
and permit regimes must:

1. follow the official instruction of private security
guard on the security object;

2. respect constitutional human rights and
freedoms, rights and legal interests of persons
and entities;

3. ensure protection of security objects from illegal
violations;

4. immediately report to the head of the private
security organization and to the relevant law
enforcement agencies information of crimes
being prepared or committed, as well as about
the actions and circumstances that create a
threat to the safety of people at the security
object;

5. present a certificate of a private security guard
upon request of law enforcement officers or other
persons.
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e ofopydoBaHWe MeCT MaccoBOro npeGbiBaHMS
noaeit HeoBXxoaUMbIMU WHXXEHEPHO-
TEXHMYECKUMM CpeacTBaMu (B T.M. apoYHbIMU
meTannogeTekTopamu).

CornacHo BHyTpeHHeMy npukasdy oT 02.08.2017r.
Ne05/TO «O 3anpeTe nNpoHOCA OrHEeCTpPeribHoro wu
XOMNOZAHOIo OPYXXUsi» OrpaHMYeHO NpaBo rpaxgaH PO
W VHOCTPaHHbIX ML, Ha HOLIEHMEe, XpaHeHue U
pasMelleHne Opyxusi Ha TeppuTopumn FoOCTUHULI
«HosoTtenb Apaxno WMbmuc Mockea Kuesckasi» u
ycTaHOBMNeH 3anpeT goctyna B [oCTMHUUY
BOOPY>KEHHbIX niu, Kpome COTPYAHWKOB
NPaBOOXPaHUTENbHbLIX OpraHoB, HaxoAsLWMXCS Npu
UCMONHeHUn  cnyxebHbix  obszaHHocTen.  Ha
TEPPUTOPUN FTOCTUHUYHOTO KOMMJEKCa YCTaHOBMEHbI
apoyYHble MeTannoaeTeKkTopbl.

OCMOTp NUYHBLIX BeLen npeanonaraeT BHELIHWUN
BMU3yarnbHbI OCMOTP BeLlen, He KacasCb CaMux
Bewen. [lpy HexenaHunm nuua  NOKasbiBaTb
COAEPXUMOE YEMOOAHOB W CYMOK, COTPYOHUKK
OXpaHbl BNpaBe He [OonyckaTb ero Ha OoObekT wu
NPeanoXnTb anbTepHaATUBHO Bbi3BaTb COTPYAHMKA
nonvumMmM Ana npoBedeHuMs OOCMOTpa nvua u ero
Bewen. B gaHHoM cny4dae «[1oCcMOTp NNYHbBIX BELLENn»
npeacrtaensaetr cobon oObICK nvua M ero Bewen u
ocyuiecTenseTcs YMOSTHOMOYEHHbLIMU nvuamm
(c1.27.2, 27.3 KoAll P®) B npucyTctBuM [OBYX
MOHATbIX.

B cootBetctBUM co ctatbem Ne  12.1.
«ObecneyeHne BHYTPMOOBLEKTOBOrO U MPOMYCKHOrO
pexvMoB Ha obbekTtax oxpaHbl» ®degepanbHOro
3akoHa oT 15.11.2010 N 298-d3) 4acTHble OXpPaHHMKK
npu obecneyeHnn BHYTPMOOBHEKTOBOIO 1 NPOMYCKHOMO
pexxumoB 0653aHbI:

1. pyKoBOACTBOBATbLCS AOSMKHOCTHOW WHCTPYKUMEN
YaCTHOIO OXPaHHWKa Ha 0OBbEKTE OXpaHb;

2. cobnogaTb KOHCTUTYLMOHHbIE NpaBa U cBoboabl
yernoBeka W TrpaxgaHWHa, npaBa W 3aKOHHbIE
NHTEpeChbl PUBNYECKMX U OPUONYECKNX NNLL;

3. obecneunBatb 3awMTy OOBLEKTOB OXpaHbl OT
NPOTUBOMNPABHbIX NOCAraTENbCTB;

4. He3ameonuTenbHO cooblwaTe  PYyKOBOAUTENIO
YacTHom OXpaHHON opraHusaumm " B
COOTBETCTBYIOLLME MPABOOXPAHUTESNbHbIE OpraHbl

CTaBlIyI0O WM  W3BECTHOW MHGOPMALMIO O
roTOBSLLINXCSA nuoo COBEPLLEHHbIX
NpecTynneHusx, a Takke O [Jdencteusx, o6
obcToATEeNnbCTBaxX, CO3JalOWKMX Ha obObekTax

oxpaHbl yrpo3dy 6esonacHoCTy noaei;

5. NpegbaABnaTb MO TpPeGoBaHUIO  COTPYAHMKOB
npaBoOXpaHUTeNbHbLIX OpraHoB U APYrvX rpaxaaH
YA0CTOBEPEHME YaCTHOIO OXpaHHKKa.
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10. ADAGIO HOTEL APARTMENT CLEANING
RULES:

10.1 Guests staying from 1 to 8 nights:

e Housekeeping every day.

e Bed linen is changed once every 3 days (on the
3rd and 6th day).

¢ In all rooms, except studios, there is an extra set
of bed linen in the closet, in case guests want to
change the bed linen themselves.

10.2 Guests staying 8 nights or more:

e Housekeeping on the 7th day, i.e. once a week.

e Change of linens only at the time of cleaning.

¢ If a Guest requests an additional change of linen,
the change of linen will be done only together with
the room cleaning, hence paid according to the
price list approved by the administration of the
Hotel.

If the guest's cleaning schedule falls on the day
of departure, or on the day before departure, then, at
the request of the Guest, the Contractor may provide
room cleaning service for 1 day earlier. All other out-
of-schedule cleaning services are provided for an
additional fee according to the price list approved by
the Administration of the Hotel.

11. RULES FOR VISITING PUBLIC AREAS OF THE
HOTEL

11.1 The Hotel employees reserve the right to refuse
service to guests in case of violation of these rules,
rules of etiquette and behavior in a public place, as
well as in case of excessive alcoholic intoxication or
other intoxication, as well as in other cases without
explaining the reasons.

12. RULES FOR THE USE OF THE PARKING LOT
OF TGK KIEVSKY

By entering the parking area of the "Kievsky"
Shopping Mall (-1, -2 floors), hereinafter referred to
as "Parking", Visitors/Drivers agree to observe and
comply with these Rules:

12.1. Parking is available 24 hours a day. Payment
for long-term (over 1 hour) parking for the guests of
Novotel Adagio lbis Moscow Kievskaya complex
during the period from 21.01.2022 till 31.12.2023 is
made at the reception desk of Adagio Moscow
Kievskaya 4* which is located on the 5th floor of
TCK Kievsky, according to the tariffs, set by Order
Ne PO+RM 21-01-2022 of 21.01.2022. All rates are
given for one parking space. When paying for
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10. TMPABUNIA  YBOPKU
rOCTUHNLBI ADAXKNO:

ATMAPTAMETOB

10.1. l'octn, npoxusatowime oT 1 oo 8 Hoyei:

e Y0opka Kaxablii OeHb.

e CwmeHa nocrtenbHoro 6enbs — pa3 B 3 gHa (Ha 3-i
W Ha 6-1 OeHb).

e Bo Bcex Homepax, Kpome HOMEpOB KaTeropuu
CcTyaus, B LWKady nNexuT OOMNONHUTENbHbIN
KOMMEKT MOCTENbHOrO Genbs, Ha crnyyan, ecnu
rocTu camu 3axoTAT MOMEHATb NocTeNnbHoe benbe.

10.2. Toctu, npoxumBatoLme oT 8 Hoyel n bonblue:

e YGopka Ha 7-i AeHb, T.e. pa3 B HeZerto.

e CwmeHa nocTenbHoro 6enbs Tonbko Npu yoopke.

e B cnyyae, ecnu NocTb NpocuT OOMONMHUTENBHYHO
CMeHy noctenbHoro benbs, cMmeHa Genbs Gyget
Npon3BOAMTBECS TONbKO COBMECTHO C Yybopkon
HoMepa, cnepoBaTernbHo, onnayvBaeTcs
cornacHo NpemncKypaHTy, yTBEpPXOEeHHOMY
agMuHUcTpaumen MocTMHULbI.

Ecnu no rpaduky ybopka y ['octa BbinagaeT Ha
OeHb Bble3ga, unv Ha JeHb nepepj Bble3goMm, To, Mo
npocbbe NocTa, MicnonHutene MoXeT NpeaocTaBuUTb
ycnyry ybopku Homepa Ha 1 pgeHb paHblie. Bce
ocTanbHble yOOpKM BHEe rpaduka nNPOBOAATCS 3a
OOMOMHMTENBHYIO MnaTy COrMacHO MNPEenNCcKypaHTy,
YTBEPXXAEHHOMY agMUHUCTpaumnen MoCTUHMLbI.

11. MPABMNA TMOCELWEHMNA OBLECTBEHHbIX
30H OTEJIA

11.1. CoTtpyaHukn OCTUHMUBLI OCTaBnNAT 3a cobo
npaBo OTka3aTb B OOCMY>XMBaHWMM FOCTSIM B Cliyyae
HapyLleHnst M1 HacTosLwmx npaeus, npaBus aTukeTa
1 noeefdeHnsi B oOLLLECTBEHHOM MeCTe, a Takke npwu
Ype3MepHOM asikorosisHOM OMbAHEHWU WU MHOW
WHTOKCUKaUUW, a Takke B JApyrux cnydasx 6e3
00BbACHEHNS MPUYNH.

12. NMPABWITA NOJNIb3OBAHNA MAPKOBKOW TrK
«KMEBCKUWN»

Bbeaxasa Ha Tepputoputo  napkoBkm  TIK
«Knesckmin» (-1, -2 ataxwu), ganee «llapkoBkay,
MoceTutenu/Boautenu cornawlaiotcs cobnogatb U
BbIMOJSTHATL HacTosilwme MNMpaBuna.

12.1. NapkoBka paboTaeT B KPYriOCyTOYHOM pPEXMME.
Onnata ycnyr pgomrocpoyHon (6bonee 1 yaca)
MapkoBKu Ans rocten komnnekca «HosoTenb Agaxmo
Ménc MockBa Knesckasi» B nepuog ¢ 21.01.2022 no
31.12.2023, ocyllecTBNAETCA Ha CTOMKE CIyXObl
npuéma wn pasmelleHnss anaptoTens «Agaxuo
MockBa KueBckast 4*», KOTOpbI HaxoguTbcs Ha 5
ataxe TI'K «KueBckuin» B cooTBETCTBMM C Tapudamu,
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Parking, any part of an hour is rounded up to a whole
hour.

12.2. Entry into the Parking lot is carried out only by
means of parking tickets/tickets ("Parking Ticket"),
transfer of the parking card for entry of other vehicles
("TC") is prohibited.

12.3. The speed of movement through the Parking
lot - no more than 5 km/h.

12.4. The person entering the parking area
(hereinafter referred to as the "Visitor") makes the
decision to enter the Parking lot on his/her own. By
entering the territory of the Parking lot, the Visitors
agree to observe and comply with these Rules.

12.5. Parking and stopping of vehicles outside
designated parking spaces is prohibited.

12.6. The territory of the Parking lot and payment
areas are controlled by video cameras.

12.7. Entry into the Parking area may be suspended
for sanitary, repair and other activities. In order to
ensure safety, with the consent of the Vehicle Driver
and in his presence, a Parking employee can visually
inspect the Vehicle of the Visitor.

12.8. In case of damage or damage of the Visitor's
property and/or Vehicle of the Parking facility
(hereinafter - the "Parking facility property"), the
Visitor shall compensate the damage caused to the
Parking facility property, according to the current
legislation of the Russian Federation.

12.9. Each opening of the barrier allows only one
vehicle to pass. The next vehicle starts moving only
after the previous vehicle has left the area after the
barrier. Administration is not responsible if the barrier
causes harm or damage to the Visitor or his property.

12.10. On the territory of the Parking lot, the Vehicles
shall be placed only in accordance with the
markings. If the Visitor's car is parked improperly and
interferes with the parking of other vehicles, the
Visitor shall pay the cost of Parking by the number of
parking spaces occupied by him.
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ycTaHoBneHHbIMK Mpukazom Ne ®O+PM 21-01-2022
oT 21.01.2022 roga. Bce Tapudbl npuBeneHsl Aons
ofHoro napkoso4vHoro mecta. Npu onnate MapkoBku
nobas YacTb Yaca oKpyrnsieTcsa 4o Lenoro yaca.

12.2. Brespa Ha MapKoBKy ocyLLecTBsSeTcs TOnbKO Mo
NapKOBOYHLIM TanoHam/éunetam (nanee -
«lMapkoBOYHBIN TanoH»), nepegada MapKOBOYHON
KapTbl ANA Bbe3ga OpYrux TPaHCMOPTHLIX CpeacTs
(ganee — «TC») 3anpeLleHa.

12.3. CkopocTb aBwkeHus no MNapkoske — He 6onee 5
KM/\.

12.4. Jluuyo, BbLEKAOLLEE HA TEPPUTOPUIO MapKOBKM
(panee -  «[locetutenby), CaMOCTOATENBHO
npvHUMaeT pelweHve O Bbesge Ha [lapkoBsky.
Bbesxas Ha Tepputoputo [MapkoBku, [locetuTtenu
cornawatTca cobnogatb U BbIMNOMHATL HacTosAwue
Mpasuna.

12.5. CtosHka u octaHoBka TC BHe cneumnanbHO
OTBEAEHHbIX MAapKOBOYHbLIX MECT, 3anpeLleHa.

12.6. Tepputopusa [lapkoBkn M M MecTa onnatbl
KOHTPONMpPYHOTCH BUaeOKaMmepamu.

12.7. Bve3g Ha Tepputoputo [lapkoBkM MOXET
NPUOCTaHaBNMBaTLCS A1 NPOBEAEHUS CaHWUTAapPHbIX,
PEMOHTHBIX W  WHbIX MeponpuaTtuii. B uensx
obecneyveHusi 6esonacHocTn, ¢ cornacusa Bogutens
TC v B ero npucyTcTBMK, COTPYAHMK [MapKoBKN MOXeET
BM3yanbHo ocmoTpeTh TC lNoceTutens.

12.8. B cnyyae nopusm wnm  MNOBpeXOeHUst
Mocetntenem wu/mnn TC [ocetutenss uMmyLlecTBa

MapkoBkn (manee — «umywecTBo [lapkoBkuy),
Mocetntensb 06sa3aH BO3MECTUTb yuiepb,
HaHeceHHbIn umywecTtBy [lapkoBku, cornacHo

JencTBylolemy 3akoHogaTensctey PO.

12.9. Kaxpgoe oTkpbiTMe wnarbayma nossondet
npoexatb Tonbko ogHomy TC. Cregywowee TC
HauyMHaeT [OBWXKEHMEe TONMbKO Mocne Toro, Kak
npeablgywee TC nokuHeT 3oHy nocne wnarbayma.
AOMUWHMCTpaUMsi He HECET OTBETCTBEHHOCTL B Crly4yae
npuyunHeHus wnarbaymom Bpega wnu  yuwepba
[MoceTuTento UnNu ero UMyLLLECTBY.

12.10. Ha Ttepputopun [MapkoBkn TC Heobxogmmo
pasmelwaTtb WCKIOYUTENBHO B COOTBETCTBUM C
HaHeceHHoOW pasmMeTkon. B cnyyae ecnu mawwuHa
MoceTutensa npunapkoBaHa HeNpaBWITbHO W MellaeT
napkoske apyrux TC, [locetutenb onnaunsBaet
cToMMoCTb [1apkoBKM MO KOMWYECTBY 3aHATbIX WM
NMapKOBOYHbIX MECT.
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12.11. Movement through the Parking area is carried
out strictly according to the marked road markings
and the established signage.

12.12. When entering the territory of the Parking Lot,
the Visitor is issued a Parking Card. The Parking
Card is the property of Belcom Communication LLC
(formerly and hereinafter - the "Administration™).

The parking ticket requires careful storage, must
be kept until the payment for the Parking and
exchange for a plastic parking card (hereinafter - the
"Parking Card"). It is prohibited to exchange and/or
transfer the Parking Card or the Parking Card to third
parties.

It is prohibited:
o tamper with the Parking Ticket and/or the Parking

Card;

e enter the territory of the Parking lot without
obtaining a Parking Card;

o use of benefits that do not belong to the owner of
the vehicle.

12.13. No storage and/or security services are
provided in the Parking area. The Administration is
not responsible for the damage or theft of the vehicle,
as well as the safety of the things in the vehicle.

12.14. It is prohibited in the Parking area:

e parking in places designated for the vehicles of
people with disabilities (disabled people), for
Visitors who do not have disabilities;

e To park one vehicle on more than one parking
space;

e Parking in passageways or outside specially
designated parking spaces;

Parking a car with the engine running;
making an open fire, smoking and drinking
alcoholic beverages;

e storage and disposal of garbage (any type of

waste);
e enter and move around the Parking lot on
bicycles, scooters (electric scooters),

skateboards, roller skates, etc;

e wash, wipe down, clean the vehicles;

¢ make repairs and maintenance of vehicles (filling
up, oil change, refilling any fluids and fuel and
lubricants, changing the batteries, changing and
pumping the wheels, etc.);

e parking dirty (not cleared of snow),
malfunctioning, damaged (emergency) vehicles
brought in on a tow;

¢ take photos and make videos without the consent
of the Administration;
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12.11. [OBwkeHne no Tepputopun [lapkoBku
OCYLLIeCTBNHAETCHA CTPOro N0 HaHEeCEHHOW LOPOXHON
pasmeTKe U C yCTaHOBMEHHbIM yKa3aTenem.

12.12. lMpu Bbe3ge Ha Tepputopuio [NapkoBkn TC
Mocetutento  BbigaeTca  [MapKOBOYHBLIM  TarloH.
MapkoBOYHbIA TanoH SBMseTca COOCTBEHHOCTHIO
OO0 «benkom KoMMyHuKeWwWH» (paHee n ganee —
«AOMUHUCTPaLUNAY).

MapkoBOYHLI ~ TanoH TpebyeT  BepexHoro
XpaHeHusi, [OOMMKEH COXpaHuUTbCA [O  onnarhbl
MapkoBkM n obmeHa Ha MNacTUKOBYH NapKOBOYHYHO
KapTy (oanee — «[NapkoBoyHas kapTay). ObmeHuBaTb

wunu nepepasaTb [lapkoOBOYHLIA  TanoH wnn

[MapKoBOYHYHO KapTy TPETHUM NMLaM 3anpeLLeHo.

3anpelaeTcs:

e nopgenbiBatb  [lapkoBOYHbIM  TanoH  wu/wnn
[MapKoBOYHYO KapTy;

e Bbe3xaTb Ha Tepputoputo [lapkoBkn 6e3
nony4yeHuns NMapKoBOYHOro TanoHa;

e UMCMOMb30BaHME fbrOT, He npuHagnexawmx

Bnagensuy TC.

12.13. Ha Tepputopumn [MapKoBKM yCnyrn XpaHeHusi
n/unm oxpaHbl He OKa3biBaeTCH. 3a NOBPEXAEHME NN
kpaxy TC, a Takke COXpPaHHOCTb  BELLEWN,
Haxogswwmxes B TC, AQMUHUCTPaLMS HE HECET.

12.14. Ha Tepputopum lNapkoBku 3anpeLyaeTcs:

e MapKOBKa Ha MecTax, npeaHasHadeHHbx ana TC
nogen ¢ OrpaHuYeHHbIMM  bmsmdecknmmn
BO3MOXHOCTAMU (MHBanuaoB), ans MNocetutenen,
He MMEeLLUMN NHBANNAHOCTD;

e [lapkoBatb ogHo TC 6onee 4yem Ha OOHOM
NapkoBOYHOM MECTE;

e MapkoBka B Mpoe3gax WwWnM BHe cneumnarnbHO
0603Ha4YeHHbIX MapPKOBOYHbIX MECT;

e CTOsIHKA aBToMobuns c
apuratenem;

e pa3sBedeHne OTKPbITOro OrHA, KypeHue 1 pacnutme
CMMPTHBIX HAMWTKOB;

e CKNnagumpoBaHue un BbIbpoc mycopa (nobble Buabl
0TX0O0B);

e Bbe3XaTb W MNepeaBuratbCAa MO  TeppuTOpUM
MapkoBKkM Ha Benocunenax, camokarax
(a3nekTpocamokatax), ckentbopgax, pPOSMKOBbIX
KOHbKax 1 T.4.;

e MbITb, MpOTMpPaTh, YiCTUTL TC;

e MpOU3BOAUTE PEMOHT U Tex. obcnyxmBaHue TC
(3anpaBka, 3ameHa Macna, [Jonueka IOObIX
xungkocten m CM, 3ameHa akkymMynsaTopos,
3amMeHa 1 nogkadka konec u 1.4.);

e MapkoBaTb [PA3HOE (HEOYMLLEHHOE OT CHera),
HencrnpaBHOe,  MOBPEXOEHHOE  (aBapuiHoe),
npvBe3eHHoe Ha Bykcnpe TC;
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e cause damage to the vehicles of third parties
and/or parking equipment and other property on
the territory of the Parking lot.

12.15. In the Parking Area, the Vehicle Driver is

obliged:

e comply with the requirements of the employees
of the Parking Administration and the
requirements of the valet of the Security Service;
comply with the traffic rules;
comply with the requirements of fire safety at the
Parking lot;

e To pay for services for being at the Parking in due
time according to the established tariffs, as well
as to make other payments stipulated by these
Rules;

e compensate the damage caused to the Parking
lot property and/or property of the 3rd parties.
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®oT0- M Bugeocbemka 6e3 cormacoBaHus C
AOMUHUCTpaumen;

npuumHaTE  ywepd TC TpeTbux nuvy  wunm
napkoBO4YHOMY  0DopyaoBaHUio n  NHOMY
UMyLLECTBY Ha Tepputopun NapkoBku.

12.15. Ha Tepputopun [lapkoBku BoguTens TC

oba3aH:
e UCMNOMHATb TpeboBaHus COTPYAHWUKOB
AoMuHucTpaumm  [apkoBkn 1 TpeboBaHWSA

napkoBLuka Cnyx6bl BesonacHocTy;

cobntofatb npaBuia AOPOXKHOIO OBUKEHUS;
cobntopgatb TpeboBaHus noxapHow 6e3onacHoOCTK
Ha lMapkoBke;

CBOEBPEMEHHO onnaynBaTb ycnyru 3a
HaxoXxaeHue Ha MapkoBke cornacHo
yCTaHOBMNEHHbIM Tapudam, a Takke Npous3BoauTb
WHble NnaTexu, NPeayCMOTPEHHbIe HACTOSLLUMMU
MpaBunamu;

Bo3MellaTb yuwepb, HaHECEHHbIM WUMYLLECTBY
MapkoBKU N/ UMyLLLECTBY TPETbUX NKL,.
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