NOVOTEL

APPROVED:

YTBEPX[AIO:

| __ , ynpaBnsioLuii
PHOS pCKMHBECT»

l'IpaBuna NPoXuWBaHuA
¥ NpefocTaBneHun ycnyr B rocTUHULE
«Hosotenk KpacHosipck LieHTp»
000 «KpacHosipckUHBeCcT»

Yeaxaemsiin MocTb!

Pagel  npusetctBOBaTL Bac B
«HosoTtenb KpacHosipck LieHTp»!

MbI npUnoXxum Bce ycunus 4ns Toro,
ytobbl Bawe npebbiBaHMe B rocTuHULUE
66110 NPUATHBIM U KOMPOPTHBLIM. [INa 3TOrO
paspewmnTe npegoctaBuTe Bam kpaTkyio
MUHOPMALMIO O TOCTUHWLUE W nopsiake

NpoOXWUBaHuA.

OBLUME NONOXXEHMA

. Hactoswwe npaBuna ycraHasnusaioT
nopsAaoK OpOHMPOBaHMS, MOCeneHus,
NPOXWBaHWA,  NpedocTaBneHns U
onnartbkl ycnyr B rocTuHuue «Hosoternb
KpacHosipck LleHTp» (000
«KpacHosipckMHBeECT»), Aanee
rocTuHULA.

Hactoswue [Mpaeuna npoxusaHus B
roctuHuue «Hoeotene  KpacHosipck
LIEHTp», pacnonoxeHHoi no agpecy:
660049, Poccus, KpacHosipckuii kpai, T.
KpacHosipck, yn. Kapna Mapkca, a. 123,
paspaboTaHbl B  COOTBETCTBAW C
3akoHom Po® «O 3awute npas
notpeGuteneit» N 2300-1 ot 7 dheBpans
1992 roga (B pea. ot 08.08.2024),
[MocTaHoBNEHUEM MpasutenscTBa
Poccuiickoit degepaumnn «06
YTBEPXKAEHWUW NpasBun NpeaocTaBneHus
FOCTUHUYHBIX ycnyr B Poccuiickon
®egepauuu» N 1853 oT 18 HosiBpsi 2020
roga (B pea. ot 20.03.2024), 3akoHOM
P® «O6 oxpaHe 300poBbs rpaxaaH oT
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Internal hotel accommodation
and service provision policy
“Novotel Krasnoyarsk Center”
“Krasnoyarskinvest”, LLC

Dear Guest!

Welcome to "Novotel
Center"!|

We will make every effort to ensure
that your stay at the hotel will be pleasant and
comfortable. Please, find a brief information
about the hotel, our rules and accommodation

policy below.

Krasnoyarsk

1. GENERAL PROVISIONS
1.1. Current document determines the order

of reservations, check in,
accommodation, check out, service
supply and its payment in “Novotel

Krasnoyarsk Center”, hereinafter referred

to as the Hotel.
1.2. Current policy of "Novotel Krasnoyarsk
Center" located at: 123 Karl Marx Street,
Krasnoyarsk, Russia, 660049 developed
in accordance with the Law of RF "On
Protection of Consumer Rights» N 2300-
1 dated February 7, 1992 (as amended
dated 08.08.2024) and the Order of the
Government of Russian Federation "On
approval of the rules of hotel services in
the Russian Federation» N 1853 of 18
November 2020 (as amended dated
20.03.2024), the Law of RF «On
protection of citizens’ health from
smoking and smoke influence» dated
23.02.2013 N15-FZ, the Law of RF «On
Personal data protection» dated
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1.3.

1.4.

1.5.

NOVOTEL

BO3AENCTBUSA OKpyxXatllero TabavyHoro
OblMa W nocrneacTBuil noTtpebnexHus
Tabaka» Ne15-03 ot 23.02.2013,
3akoHOM P® ®3 «O nepcoHanbHbIX
AaHHbix» oT 27.07.2006r. Ne152-03,
WHBIMW MOMNOXEHUAMW [eiCTBYIOLLEero
3aKoHoAaTenbCTBa,  Perynupyrowumm
NpPaBoOOTHOLLUEHWS mMexay
WUCNONHUTENAMU WU noTpedbuTenamu —
rpaxgaHamu, B TOM 4ucne B cdhepe
NPEAOCTaBNEHNSA TOCTUHWUYHBIX YCNYT, U

sBnsieTcs KOpNopaTUBHLIM
HOPMaTUBHLIM aKTom,
pernameHTUpyLWum BHYTPEHHIOK

AEATEeNbHOCTb MOCTUHMULbI.
WHdopmauus, kak o camoit MocTuHuue,
Tak n 00 okasbiBaeMbix €K ycnyrax,
cogepXallasa nepevyeHb CBeAEeHWUH,
npeaycMOTPEHHBIX n.4 «MNpaBun
npeaocTaBneHns roCTUHUYHBIX YCNyr B
P®», pasmelsaeTcs B cnyxbe npuema u
pasmeLLeHus.
B kaxaoMm roctTMHM4YHOM HOMepe U Ha
CTOWKe perucTpauumn roctein B cryxbe
npuemMa W pasMeleHUss HaxoauTcs
nHdopmMmauuss o cobnogeHun npasun
npoTuBonoxapHoih 6esonacHoctn, ©
nopsgke npoXuWBaHUA B TOCTUHULE.
MNMonHaa Bepcus [lMpasun npoxwsaHus
Haxoautca B cnyxbe npuema K
pasmeLLeHus.
OcHoBHbIE NOHATUSA, UCMOMb3yEMblEe B
HacTosALwwumx MNpaeunax
- «locTuHMUE@» - WMYLECTBEHHbIN
KOMMNMeKc (3gaHue, 4acTb 34aHus,

obopynoBaHue U UHOE MMYLLECTBO),

npeaHasHa4YeHHbIi ans
npefocTaBneHns ycnyr;

- «WUcnonnutens» - 000
«KpacHosipckMHBECT» (OrPH

1072468010218, UHH 2462201241);
- «[loTpebutenb» -  rpaxaaHuH,
rpynna rpaxaaH unv opuandeckoe

nuuo, nmerLiee HamepeHune
3aKa3aTb, 3aKasblBaloLL WA nunu
UCNONbL3YLWWA  ycnyru, Kak Aans

NIWYHBLIX, TaK U ANA genoBkIX Lenen.

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

1.3

1.4.

1.5

27.07.2006 N152-FZ, other provisions of
applicable law regulating the relationship
between the contractor and the consumer
- citizens, including in the provision of
hotel services, and is a corporate
regulation governing the internal activities
of the hotel.

Information regarding the Hotel and its
services, including a list of information
described in clause 4 "The Rules of hotel
services in Russian Federation", is
located at the front desk.

The fire safety rules and accommodation
policy are located in each hotel room. The
full Hotel accommodation policy is
located at the front desk.

. Basic definitions used in the document:

-  “Hotel" the property complex
(building, part of the building,
equipment, and other assets) intended
for providing services;

- “Contractor” — LLC Krasnoyarskinvest

(OGRN 1072468010218, TIN
2462201241);
— “Consumer" — a citizen, group of

citizens or legal person intending to
order or ordering or using the services
for both personal and business
purposes.
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2.1,

2.2.
2.3.

24.

2.5,

26.

NOVOTEL

NnoPALOOK NMOCENEHUA,
PEFTMCTPALUK, NMPOXUBAHUA U
OMINATbLI YCNYT B TOCTUHULIE

ocTuHMua npeaHasHa4eHa ans
BPEMEHHOrO MPOXUBAHWA rpakaaH Ha
CpOK, cornacoBaHHbIN c
agMUHUCTpauuen [oCcTUHULBI. Mo
WCTEYEHUU  COrNacoBaHHOrO  Cpoka
npoXxusamwwunini  obazadH  oceoboauTs
Homep. [pu xenaHuu rocta NpoaAnvUTb
NpoXuBaHWe, TrocTo  Heobxoaumo
coobuwmte 06 a3ToM  AexypHoMy
agMuHucTpaTopy cnyxbbl npuema wu
pasMelleHns He nosgHee, yem 3a 12
YyacoB A0 pacyéTHoro vyaca. [pognexve
CpoKa MpoXuWBaHWA B 3TOM e HOMepe
BO3MOXHO TOMNbKO NPWU OTCYTCTBUW Ha
Hero noATeBepXaeHHON 6GpoHK B nonbay
TPETbUX NNL.

Pexum paboThl [ocTUHWUUBI
KPYrnoOCYTOYHbIW, CEMb AHE B HEAENIO.
B TloctuHuue ycTaHoBneH enuHblit
pacyéTHbIi  Yac 12:00 (Bpems
MecTHoe). Bpems nocenenust — 15:00
(Bpemsi MECTHOE), BpeMS BbICENeHne u3
lFoctuHnubl — 12:00 (Bpems MecTHoe).
MNocenexune B MOCTUHULY NPOU3BOAUTCA
nocne nofnucaHusi TUMNOBOW OpPMbI
AoroBopa  OKasaHWs  FOCTUHUYHBIX
ycnyr. Kpome Toro, NocTuHUUa Bnpase
notpeboBate OT TrOCTA BHECEHUS
OOMNONHUTENbHBLIX AEHEXHbIX CPEACTB B
KavyecTee AenoauTa 3a
[ONONMHUTENbLHBIE YCNYIKA, a8 UMEHHO:
5000 pybreit HanWyHbIMK KUK
BaHkoBcKom KapToi (cymma
Gnokupyetcsa Ha GaHKOBCKOM KapTe
rocTa npu 3aesje npu Hanudnuu ero

cornacwus).
MoceneHue B loctuHuuy  Ges
npeaBapuTensHoro BpoHUpoBaHKA

MOXeT ObiTb npenocrtaBneHo TONbKO
npu  Hanu4uu CcBODOAHBIX HOMEPOB
3anpalimBaemon KaTeropum Ha paty
3aespa.

Mocenexue (noaceneHue) B MocTuHULy
rpaxagad  P® ocywecTtensietca  no
npeabaBneHnn nmu [OOKYMeHTa,
yOOCTOBEPAOLWEr0o €ro nuM4HocTe B
COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon degepauuu, a UMEHHO:

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.

21,

22

2.3.

2.4,

2.5.

2.6.

THE HOTEL'’S CHECK-IN,
REGISTRATION, ACCOMMODATION
AND PAYMENT RULES AND
PROCEDURES

The Hotel is meant for accommodation of
citizens for a certain period of time
agreed with the Hotel administration.
When the agreed accommodation period
is over a guest must check out from the
hotel. If the guest wants to extend the
stay one must inform the Hotel
administration 12 hours prior to the check
out time. The extension is subject to
availability and depends on the fact
whether or not there is a reservation for
the same room for another person.

The Hotel operates 24 hours, 7 day a
week.

The Hotel's check in time is 2 p.m. (15:00
local time). The Hotel's check out time is
12 p.m. (12:00 local time).

Check in procedure requires 100%

prepayment from the guest for the entire
stay. Moreover, the Hotel may require
guests to pay extra money as a deposit to
cover guest's incidental expenses, that is:
Check-in at the Hotel is done after signing
the standard form of the contract for the
provision of hotel services.
5000 rubles by cash or credit card (the
sum is authorized on the guest's credit
card at time of check in, guest’s
agreement is mandatory).

Check in without advanced booking is
subject to availability.

To check in to the Hotel Russian citizens
are obliged to provide the following legal
documents:

ALL-2024-10-16v.12
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NOVOTEL

- nacnopta rpaxaaHwHa Poccuiickoi
depgepauun, yaocToBepsiloLlero
NUYHOCTb  rpaxgaHuHa Poccuitckoit
depepayuu Ha TeppUTOpUN
Poccuickoit ®eaepauun,

- nacnopra, yaocToBepsioLllero
NNYHOCTb  rpaxgaHuHa Poccuidckoi
depepauun 3a npegenamu Poccuinckon
depepaumu, - AnNS nuUa, NOCTOSHHO

NPOXWBaKLLEro 3a npegenamu
Poccuiickoit egepauum,

- nacnopTta rpaxgaHuHa CCCP,
YOOCTOBEPSOLLEro NUYHOCTB

rpaxaaHuHa Poccuiickon ®depepauum,
A0 3aMeHbl ero B YCTaHOBMEHHbIA CPOK
Ha nacnopTt rpaxgaHuHa Poccuiickoi
®enepaunm,

- BDEMEHHOTO YA0CTOBEPEHUS NMNYHOCTH
rpaxaaHunHa Poccuiickoih ®eaepauun.

- BPEMEHHOr0 YA0CTOBEPEHUS NTUYHOCTU
nuua 6e3 rpaxaaHcTea B Poccuiickom

®epepaunm.

Peructpauus B rocTuHuue
HECOBEPLUEHHONETHUX rpaxaaH, He
OOCTUrnX 14-neTHero BO3pacTa,
oCyLecTBNsieTcs Ha OCHOBaHWK
AOKYMEHTOB, YOOCTOBEPAOLLUX
NWYHOCTb HaXoAALWWXCH BMECTE C HUMW
3aKOHHbIX npeacrasuTenei
(pogutenen, YCbIHOBUTENEMN,
ONeKyHoB), OnU3KMX POACTBEHHUKOB,
COMpOoBOXAAaKoLLero nuua (nuy),
[OKYMEHTa, YAOCTOBEPSOLErO

MOSTHOMOYUA COMPOBOXAAKLErO NuLa
(NMCbMeHHOro cormacus OfHOro  u3
3a2KOHHbIX MNpeAcTaBUTeneit), a Takke
CBMAETENLCTB O pOXAEHUU  3ITUX
HECOBEPLUEHHONETHUX.
HecoeeplieHHoneTHue aetwm,
Aocturiune Bospacta 14 net, moryT
BbiTb  noceneHbl B oTens 6e3

CONPOBOXAEHMS B3pocnoro Ha
OCHOBaHUM  nacnoprta  rpaxaaHuHa
Poccuiickoi depepauum "

NUCbMEHHOro Cornacusa poanTenei.
MoceneHne WHOCTPaHHLIX rpaxaaH
OCYLIECTBNsIETCA MO nNpeabaBneHun
UMM  HauuwoHanbHOro nacnopta W
MWUrPaUNOHHON KapTbl, paspeLleHns Ha
BPEMEHHOE nNpoXuBaHue Ha
Tepputopuun P®, Buaa Ha xutenscTea.

- Russian citizen passport;

- Russian citizen passport for traveling
abroad for citizens permanently living
abroad;

- USSR citizen passport;

- temporary identity card of a citizen of the
Russian Federation.

- temporary identity card for a stateless
person in the Russian Federation.

Birth certificate must be provided for
children under 14 years old traveling with
legal representatives (parents, adoptive
parents, guardians) who must provide
documents stating that they have legal
rights to travel with children (written
consent of one of the Ilegal
representatives).

Children over the age of 14 years
travelling without an accompaniment
adult can be accommodated at the hotel
only by Russian citizen passport and the
written consent of one of the legal
representatives.

Foreigners are obliged to provide
national passport, and migration card,
temporary residence permit, permanent
residence permit card.

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY
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2.,

2.8.

2.9.

NOVOTEL

[ocTMHMUE WMeeT npaBo OTKasaTb
MoTtpebutento B pasmeweHun npu
OTCYTCTBUU BblLLENEPEYNCIEHHBIX
[OKYMEHTOB.

Mpw ochopmneHnn NpOX1BaHUA
rOCTMHHLI,a obGsAsaHa O3HaKoMnTb
MotpebuTtens c kareropueid HOMEpOB,
AENCTBYIOLLUMMK Tapudamn Ha
npoxueaHue, BungamMmu ycnyr,
npegoctaenseMbiMu B [oCTUHUUE
fecnnatHo “nNM 3a AONONHUTENbHYIO
nnary.

MoTpebutens obsasaH onnatuTb
YKa3aHHYI0 WCMOMHUTEeNnemM ycnyry B
NonHom obbeme. Onnata
npou3BsoaunTCs npu 3aKYeHn
JoroBopa 4acTW4HO WNM B NOSHOM
obbeme aBaHCOBbIM METOAOM.

2.10. [lMnata 3a NpoXxuBaHwWe W ycnyru B

201

[ocTuHMUE ocyLLecTBnAeTcs no
cBoboAHbIM  ([OrOBOPHbLIM)  LieHaM,
cormacHo yTBEPXAEHHOIo
pyKkoBoACTBOM FoCTUHULI

npeickypaHta. LleHoobpasoeaHue Ha
rOCTUHUYHbIE HOMepa B [ocTuHUUe

ABNAETCA AuHamuuHeiM.  LleHa Ha
pasmelweHme B [OCTUHULE MOXeET
n3MeHsATbcA B noboe Bpemss  Ha
yCMOTpeHue agMUHUCTpaUuu
FocTUHUUGI. CroumocTb HOoMepa
ukcupyetca  npu  OGpOHMpPOBaHUK

HOMEepa W He WU3MEeHseTcs BNNoTb A0
OKOHYaHus cpoka npebblBaHusa rocTs B
FoctuHuue. [laHHoe npaBuno He
npuMeHseTcs npu npoganeHnun
npoxusaHus. B aTom criy4ae cToumocTb
npoXxuuBaHuA npegocrasnAeTcH no
OTKPbITOMY  Tapudy «OT CTOMKWU».
Onnata npowusBoguTca B pybnsx,
HanMuHbIMU AEHEeXHbIMU CpeacTBamMu,
nyTem 6e3Hann4yHoOro NepedYncneHmns no
JoroBopy  OpoHMpoBaHMs unM C
ncnone3oBaHemM pac4eTHbIX
(6aHKOBCKMX) KapT.

ABaHCOBBIN  DUCKaNbHBIA 4YeKk u
KBUTaHUWA 0O onnate BblgawTcs npu
BHECEHWUN Hanu4yHbIX AEeHeXHbIX
CpeAcTB B Kaccy [OCTUHMUBI UnKu nyTem

CNUCaHUA  [EHeXHblX CpeacTe C
6aHKoBCKOA KapThbl rocTs.
OxoHYaTeNbHbIN pacyet

NPOU3BOAUTLECA NpU BbiCEeneHuu, 3a

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.0,

2.8.

2.9.

The Hotel reserves the right to refuse to
accommodate a guest in the absence of
the above-mentioned documents.

The Hotel must familiarize the Consumer
with the information regarding room
category, the actual room rates, types of
services provided at no charge or for an
additional charge, during check-in
procedure.

The Consumer is obliged to fully pay for
the provided service by the Contractor
after accepting it. Payment is made at the
time of execution of the contract fully or
partially in advance.

2.10. Accommodation and services prices

2.11.

are open and established in the pricelist
approved by the Hotel administration.
Pricing for accommodation is dynamic.
Accommodation prices may be changed
at the discretion of the Hotel
administration. Accommodation price is
fixed at time of reservation and remains
the same until the reserved departure
day. This rule does not apply for
extension of the stay. In this case, the
accommodation price is available from an
open rate "from the rack". Payment
should be done in Russian rubles, by
cash, bank transfer or credit cards.

An advance fiscal receipt and a
payment receipt are provided at the time
of payment by cash or by credit card.
Final payment is done upon check out. A
final fiscal receipt and a invoice is
provided upon check out.

ALL-2024-10-16 v.12
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NOVOTEL

OKa3saHHble Yycnyru rocTio BblAaeTcs
bUHanNbHbIA hUCKaNbHBINA YEK U CYeT.

2.12. T[lnata 3a npoxueaHwe B ocTuHULE
B3blMaeTcs B COOTBETCTBMM  C
YCTAHOBMNEHHbLIM  pacyeTHbIM  4acom
12:00 (spems mecTHOE). Bpewms
nocenexnusa — 15:00 (Bpems mectHoe),
BpeMs BbICENEeHUA Wu3 [OCTUHWUUBLI —
12:00 (Bpemsi mecTHoe). B locTtuHuue
ycTaHOBNeHa nocyToyHas  onnata
NPOXWUBaHUS.

2.13. [lpu npoxvBaHuM B pamkax OAHOro
KaneHgapHoro aHs ¢ 00:00 po 23:59
nnara B3MMaeTcs 3a CYyTKU HE3aBUCUMO
OT BPEMEHW 3ae3ga.

2.14. Tpu pasmeweHuu MoTtpebutens ¢ 0
yacos 00 MMHYT OO0 YCTaHOBMNEHHOro
pacyeTHOro Yyaca (Bpemsi MECTHOE) npu
Hanuyum cBo60oAHbIX HOMepoB
B3umaeTcs nnata B pasmepe 50% ot
CTOMMOCTU OAHUX CYTOK MPOXUBaAHUSA
CornacHo [JeiCTBYOLLEMY OTKPbITOMY

Tapudy AHA.  [laHHoe  ycnosue
pacnpocTpaHaeTca Ha
HerapaHTUpPOBaHHOE  3aceneHue oT

CTOMKW paHee pacyeTHOro uaca npu

Hanu4mmn ceoboaHbIX HOMEPOB.

2.15. B cnyyae ecnu rocte unu ero
npeacTaBuTenb, xenaer
rapaHTUpOBaThL 3acerneHus rocTs paHee
15:00 B feHb 3ae3fa, TO HOMEp OOMKeH
OblTb 3abpoHMpOBaH W onnadeH c
npeabiaywnx CyToK, T.e. 3a OAUH AeHb
Ao bakTuyeckol aaTtbl 3aesfa rocts B
"oCcTUHULY.

2.16. B0O3MOXHOCTb MO3OHEro
npegocTaBnsieTcs no
csoboaHbix  HOMepoB. B cnydyae
3aepXKu Bble3ga rocrta nnara 3a
npoXxweaHue B3nNMaeTCcH B cnegywouwem
nopsiake:

- po 18:00 (Bpemss mectHoe) — 50%
CTOMMOCTU OJHUX CYTOK NPOXUBAHUS
cornacHo AeicTeyowemy
OTKPLITOMY Tapudy AHS;

- nocne 18:00 (Bpems mecTHoe) —
CTOMMOCTbL OfHUX CYTOK MpPOXuBaHUs
cornacHo JeincTeyoLemy
OTKpPbITOMY Tapudy AHSA.

2.17. 3anpoxuBaHue geTeli B BO3pacTe oT
0 pgo 15-u netr c poautTensmMu wunu
3aKOHHbIMW  npeacTaBuTensmn  Hes

Bble3ja
Hann4uw

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.12. Payment time is 12 p.m. (local time).
Check-in time — 15:00 (local time), check-
out time — 12:00 (local time).

2.13. If a guest stays within one calendar
day from 00:00 till 23:59 a guest will be
still charged 1-night rate despite the
check in time.

2.14. If there are vacant rooms available
then the guest arriving from 12 a.m. till 15
p.m. will be charged 50% of the BAR as
a fee. This condition applies to non-
guaranteed check-in, if there are vacant
rooms available.

2.15. If a guest or his\her representative
would like to guarantee early check in
before 3 p.m. (15:00 local time) at the day
of arrival thus a room must be reserved
and paid from the previous day — one day
prior to the actual day of arrival.

2.16. Late check out is subject to availability
and provided at an additional charge:

— till 6 p.m. (18:00 local time) — 50% of
the BAR;

- after 6 p.m. (18:00 local time) — 100%
of the BAR.

2.17. Children under 15 years old staying in
the same room as parents or legal
representative are not charged for
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NOVOTEL

NPeaoCTaBNeHns OTAENbHOrO MecTa,
nnara 3a pasmelleHne B HOMEepe He
B3umaetcs. [letckas kposaTtka (ans
AeTen B BoO3pacTe g0 3x ner)
npegocrtaenseTcs HecnnaTHo.

2.18. [letam B BO3pacte 4O 15-u ner,
npoxueawuium B FOCTUHULE C
poauTensamu nnu 3aKOHHbIMM
NpeAcTaBuTeENsAMU  MNPefoCTaBNSITCH
cneayoLwue nbroTsl:

— OGecnnatHblii 3aBTpaK Ha KaXgoro
pebéHka (He bonee 2Xx),
NPOXUBAKLLEr0 B OAHOM HOMepe ¢
poauTensamu unu 3aKOHHbLIMU
npeacTaBUTENAMMU;

- uvnun ckugka 50% Ha Homep ans
NPoOXwWBaHUA JeTeil B OTAENBHOM OT
poauTenen, 38KOHHbIX
npeacraeuTenein Homepe.

2.19. Cembsim, NPOXNBaIoLLUM B
BbIXOAHbIE  AHW, nNpegocTaenseTcs
BecnnatHblil nosaHuin Bbiesg o 17:00
MO BOCKPECEHbAM.

2.20. To npocbbe npoxuBawOILMX, C
cornacvs agmMuMHUCTpauun MoCcTUHULBI,
AONYCKaeTCA HaxoXaeHne noceTutenen
B HOMmepe roctsa ¢ 07:00 go 23:00 yacoe

Nno  MNPeabsABNEeHU  NOCEeTUTENsIMU
AOKYMEHTa, yaocToBepsowero
NMNYHOCTb. B cnyyae 3apepxku

noceTuTens B HOMepe rocTA nocne
23:00 unu npurnawexus B "ocTuHMLYy
3aperncTpupoBaHHbIM roctem
nocetutens B Ho4yHoe Bpems (¢ 23:00
A0 07:00 yacoB) AaHHbIE NULA AOMKHBbI
ObiTb ObOpMrieHbl Ha noaceneHue s
HoMmep rocTsi no AOKYMEHTY,
YAOCTOBEPAKOLLEMY NUYHOCTb
nocetTuTenq B COOTBETCTBMWN Cc
3akoHopgarenscteom P®. B cnyyae
OoTKasa noceTUTenss  nNpeaocTaBuUTb
AOKYMEHT, YAOCTOBEPSAIOLLMIA MTUYHOCTD,
locTMHMUa Bnpase oTkasaTb rocTio B
nogceneHun. 3a Takoe noaceneHue
MOXET B3MMaTbCA nnata CornfacHo
YTBEPXAEHHOMY B FoctuHule
NperckypaHTy w [aeicTByloWwEeMy Ha
Aaty noaceneHus Tapudy.

2.21. OTBeTCTBEHHOCTL 3a  AeiCcTBUS
nocetuTenen HeceTt rocTb.
AaMuHUCTPaums MOCTUHULBLI HEe HeceT

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

accommodation. Baby crib is provided at
no charge.

2.18. Children under 15 years old staying
with parents or legal representatives are
entitled to the following:

- free breakfast per each child (max 2)
staying in the same room as parents
or legal representative;

— or 50% discount on a separate room
for children.

2.19. Families staying at the Hotel at the
weekends are entitled to a free late check
out until 5 p.m. (17:00 local time) on
Sundays.

2.20. If the Hotel administration permits
guests may have visitors from 7 a.m. till
11 p.m. (07:00 — 23:00 local time). Such
guest must provide an ID at the front
desk. If a visitor would like to stay
overnight in the guest's room (after 11
p.m. (23:00 local time) additional fee may
apply according to the established price-
list. Such guests must go through the
standard registration procedure
according the Hotel policy and Russian
law. If a visitor refuses to provide an ID
the Hotel administration may refuse to
accommodate such visitor.

2.21. The guest is responsible for the
guest’s visitor actions and behavior. The
Hotel Administration is not responsible for
the guest’s visitor actions and behaviors.
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NOVOTEL

OTBETCTBEHHOCTU 3a nencrens
noceTuTenemn rocTs.
2.22. Pa3smelieHue c OOMaLLHUM

XKUBOTHbIM paspeluaeTcs npu Hanuyuu
BETEpUHapHomn cnpaBku
ycTaHoBneHHoro obpasua (cnpaska OT
BETEPUHaAPHOro Bpava ¢ OTMEeTKon 060
BCEX npUBMBKaX). JdomalHumu
XKUBOTHbIMW B  OTEne MpU3HaKTCs
TONbKO coBaku M KOWKM MEenkux u
cpegHux nopogh. [onyckawTcs [aBa
maneHbkux nubo OAHO  cpeaHee
xuBoTHoe. Otenb ocrasnsaeT 3a cobow
npaso onpefensTb, BO3MOXHO M
NpoXuBaHWe  [OaHHOro  AOMallHero
XWBOTHOTO B HOMepe. Bbiryn gomalluHmx
XWBOTHbIX Ha TEpPpUTOpUM OTENS U Ha
rasoHax — CcTporo 3anpeweH. [ns
KOPMIEHUs AOMaLLHUX XUBOTHbIX rOCTh
obsAzaH npvBesTU c coboit
cneynanbHyH nocyay. KopmMuTb
AOMaLHNX  KMBOTHBIX M3  MOCyAabl,
npuHagnexatiuemn oTenw, CTporo
3anpewaetcsa. [nsa Tyaneta Kowek u
cobak roctb 006si3aH NpuBe3Tn ¢ coboin
cneuuanbHbIi  NOTOK.  3anpeuwjaeTtcs
MbITb AOMaLUHNX XNBOTHbLIX B AyLleBblX
kabuHax HoMepa, UcnonL30BaTh
nonoTeHua, npocTblHW W Apyrue
nocTenbHbIe NPUHaANeXHoCTH,
npuHagnexawume oTent. Mpu
OTCYTCTBUMW CMeLWansHoOW KNeTkn ans
AOMaLLUHEero >XWBOTHOrO 3anpelaeTcs
OCTaBnATL OOMALUHUX >XUBOTHbIX 6e3
NPUCMOTPa XO03AE€B B TOCTUHUYHOM
HOMeEpe, Xonne, Ha TeppuToOpUKN OTeNs.
O6s3aTensHO UCNONb30BaHWE NOBOAKA
¥ HaMmopaHuka. Bce pucku, ceazaHHbIe ¢
noeegeHuwem nuTomMmues, a TakKe
BPEMEHU U YCNOBWUIA UX COAEpPXaHUSA W
HaxoXaeHwsas B HOMepHoM choHae
FOCTUHULbI HECET BNageneL XMBOTHOrO.
Mnata 3a pasmelweHne XUBOTHOrO
onpeaenseTca B COOTBETCTBUM C
npenckypaHtoMm. Cobaku-npoBogHuUKK
pasmewatTca 6e3 AoONONHUTENBHOM
nnarsbl.

2.23. Jluua, nocensowmecsi B F0CTUHNLLY,

ABNAIOTCA cyObekTaMum nepcoHanbHbIX
OaHHbIX cornacHo ®3 «O
nepcoHanbHbIX gaHHbIX» oT 27.07.2006
r. Ne152-®3. VYkaszaHHble nuua,
npegocTaenss MocTuHuue ceou

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

Pets are permitted in the presence of
a veterinary certificate of the established
sample (certificate from a veterinarian
with the mark on all vaccinations). Only
dogs and cats of small and medium
breeds are recognized as pets. Two small
or one medium-sized animal is allowed.
The hotel reserves the right to decide
whether it is possible to allow the
accommodation of a pet in the room. A
pet working is strictly forbidden at the
hotel and its lawns. Guest is obliged to
bring a special dish for feeding pets. It is
strictly forbidden to feed pets from dishes
belonging to the hotel. Guest must bring
a special tray as a toilet for cats and dogs.
It is forbidden to wash pets in the room
showers and use towels, sheets and
other bedding belonging to the hotel. In
the absence of a special cage for a pet, it
is not allowed to leave pets unattended in
the room, hall, lobby in the hotel. Pets
must be with a leash and a muzzle. Pet
owner bears all risks associated with the
behavior of pet, as well as the time and
conditions of its detention and being in
the room. The fee for accommodation of
the animal is determined according to the
price list. Guide dogs are accommodated
at no extra charge.

2.23. All guests arriving to the Hotel are

personal data owners according to the
Russian law «On personal data» dated
27.07.2006 Ne152-FZ. By providing their
personal data to the Hotel guests verify its
authenticity. Due to the Hotel needs
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NOVOTEL

NnepcoHarnbHble AaHHble,
NOATBEPXKAAKT MX AOCTOBEPHOCTb. B
cBAsM C Tem, yto [OCTUHMUE
NnepcoHarnbHble AaHHblE rocrei
HEobXo4UMbI B Liensx uaeHTUdbMUKaLmm
JNTUYHOCTH, ocylwlecTBneHus
MEPONPUATUA nNo  perucTpauum u
CHATUIO rpaxaaH Poccuiickoi
depepaunn, nNOCTAHOBKE U CHATUIO
WHOCTpaHHbIX rpaxaaH W nuy 6e3
rPaXhaHcTBa € yyeTa no  Mecrty
npebbiBaHus, npefycMOTPEeHHbIX
AelCTBYOLWMM 3aKoHOAaTeNbCTBOM
P®, nepegauu TpeTbum nuuam, B Tom
uwcne B Y MBO Poccun no
KpacHosipckomy kpaw, uHbopmaumu,
OTHOCALLENCS K rOCTIO MNPsAMO  wnu
KOCBEHHO, onpegerneHne KOTOpoil AaHo
B CT. 3 ®egepanbHoro 3akoHa oT

27.07.2006r. Ne152-03 «O
NepCoHanbHbIX AaHHbIX», TO rOCTb,
nocensLwmincs B locTtuHuyy,

NoANuCkbIBasi PerucTpaunoHHyto Kapry,
NoATBEPXAAeT, 4YTO npeaocTasnsieT
FocTuHuue npaso Ges yBedomMmneHus
opraHa no 3awute npae CyObekTos
NepcoHanbHbIX AaHHbIX U Be3 ocoboro
cornacws rocTs OCYLLEeCTBNATb
06paboTKy ero nepcoHanbHbIX AaHHbIX,
K KOTOPbIM OTHOCUTCA: hamunus, ums,
OTYECTBO, MNOM, rpaXgaHcTBO, roa,
MecsL, AaTa poXgeHus, cTpaHa u MecTo
POXAeHusi, agpec MecTa XWTenbcTea,
agpec  peructpauum no  mecty
npebbiBaHns, agpec mecTa
npebblBaHusa, Nepuos perucTpauun no
mecTy npebbiBaHus, [laHHble
AOKYMEHTa, yA,0CTOBEpPSAIOLLLEro
NUYHOCTL  (BMA  fOOKyMeHTa, para
BblAauu, cepus, HOMep, KeM BbiJaH,
koa); AaHHble [OKyMeEHTa,
noaTeepxaaroLme npaeo
npebbiBaHUs/NpoXUBaHUS Ha
Tepputopun  P®:  paHHbie  BU3bI,
paspelleHus Ha BpPeMeHHoe
npebbiBaHne, BUAa Ha KUTENLCTBO
(para Bblgauu, cepus, HOMep, CpokK
AENCTBUSA), [aHHbIE  MUrpaLMOHHON
KapTbl (cepusi, Homep, AgaTta Bbeaaa,
cpok npebeisanus, KMM swesaa), agpec
npexHero mecta npebbiBaHus B PO,
npodeccus, uenb Bbesga, Homep
TenedoHa, agpec 3NeKTPOHHOI MoyTbI,

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

guests’ personal data for
person’s identification, necessary
registration procedures of the Russian
Federation citizens, foreign guests
migration registration procedures as per
their current accommodation, followed by
Russian law of data sharing to the third
party, including Main Directorate of
Internal Affairs of the Krasnoyarsk region,
all guest related information which
explanation stated in the Russian law
«On personal data» dated 27.07.2006
Ne152-FZ, therefore guests by signing the
Hotel’s registration form provide the Hotel
a right to process personal data without
special guest's permission and without
notifying the authorities responsible for
personal data protection. Guest's
personal data includes: last name, first
name, middle name, gender, citizenship,
place of birth, date of birth, country and
place of birth, residence address, identity
document data (type of document , date
of issue, series, number, issued by,
code); data of the document confirming
the right to stay / reside on the territory of
the Russian Federation: visa data,
temporary residence permit, residence
permit (date of issue, series, number,
validity period), migration card data
(series, number, date of entry, period of
stay, checkpoint entry), the address of the
previous place of stay in the Russian
Federation, profession, purpose of entry,
phone number, e-mail address, other
information which is possible to identify
the guest, including biometric data
contained in the documents belonged to
the guest or related to him and other
sources provided by the guest to the hotel
employee, or legally received by the hotel
employee. Personal data processing
involves the following actions: acquiring,
systematization, accumulation, storing,
updating, using for registration purposes,
transmitting to the police, tax, justice
officials and authorities, employer by their
legal request, depersonalizing, blocking,
disposal of such personal data. Consent
is given by the guest for an indefinite
period. The guest can send a revocation
notice to the hotel about the withdrawal of
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NOVOTEL

APYron uHcgpopmaumm, cogepKalleincs B
npuHagnexawmx rocTio nunu
OTHOCALUMXCA K HEeMYy [AOKyMeHTax W
WUHbIX WUCTOYHMKaX, MNpeaoCcTaBNeHHbIX
rocTeM  COTPYAHWUKY  OTens  unu
nony4YeHHbIx Um YCTAHOBNEHHOM
3aKOHOM nMopsAdKe, Ha OCHOBaHWK
KOTOpOW MOXHO NpPON3BECTU
MASHTUMUKAUMIO FOCTS, B TOM 4ucne
BuomeTpuyeckue aaHHbie. K obpaboTke

nepcoHanbHbIX AaHHbIX nnu,
NOCEensLWMXca B FocTtuHMLy,
OTHOCATCA  OedWcTBuA  (onepauuu),

BKITOYawLwme cbop, cucTemartusaumio,
HakonneHue, XpaHeHue, YTOYHeHue

(o6bHOBREHME, W3MEHEHuUe),
ncnonb3oeaHue B uensax
perncTpaLmoHHoro yuyéTa,
pacnpoctpaHeHne (B TOM  4ucne
nepegady) no 3anpocy

NpPaBoOXpPaHUTENbHBLIX, HAMNoOroBbiX W
cyAebHbIX opraHos, NBbIX a4BOKATOB,
a Tawke paboTtoaartenew 3Toro nuua,
obeanuuneaHue, BnokuposaHue,
YHUYTOXEHME  3TUX  MEPCOHAamNbHbIX
AaHHblX. Cornacwe paetcs rocTeM Ha
HeonpefeneHHslii cpok. Cornacue Ha
obpaboTky nepcoHanbHbIX  AAHHbIX
MOXeT ObiTb  OTO3BAHHO  rocTem
nocpeacTsomM HanpaeneHus
NMUCbMEHHOTO YBEAOMMNEHWS B aapec
FoCTUHULBI,

2.24. B cooTBeTCTBUM CO cTaTtbeh 12

nyHkta 5 cbegepancHoro sakoHa «06
OXpaHe  3[00pOBbA  rpaXgaH  oT
BO3AEWCTBUA OKpyXKatllero TabayHoro
AblMa W nocneacTsuid  noTpebneHns
Tabaka» Ne15-®3 ot 23.02.2013 s
noMelleHnax, npeaHasHa4YeHHbIX Aans
MPEAOCTaBNEHNN  XUMULLHBIX  YCRyT,
FOCTUHWMHbBIX  yCnyr, ycnyr  no
BPEMEHHOMY pasMeLleHnio W (unw)
obecne4veHnto BPEMEHHOr0
NPOXWBaHWA yCTaHaBnNWBaeTCs 3anpeT
KypeHus Tabaka. Kpome Toro, cornacHo
cTatbe 19 nNyHKTy 3 BbILLEYNOMSHYTOrO
theaepanbHoro 3akoHa Ha TEpPPUTOPUSX
U B MNOMELUEeHUsX, npeaHasHa4YeHHbIX
ANSA NpeAoCTaBNeHnst XUNULLHbIX YCRyr,
FOCTUHUYHBIX  yCnyr, ycnyr  no
BPEMEHHOMY pasMeLlleHno 1 (unu)
obecneveHnto BPEMEHHOTO
NpoXuBaHus, GbITOBBIX yecnyr

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

consent to the processing of personal
data in a written form.

2.24. According to article 12 point 5 of

federal law “On protection of citizens”
health from smoking and smoke
influence” dated 23.02.2013 it is strongly
prohibited to smoke in any temporary
accommodation or hotel premises.
Moreover, according to article 19 point 3
of the above mentioned law cigarettes
retail sale is also prohibited in the hotels.
Thus, smoking and cigarettes retail sale
are prohibited on the Hotel premises.
Violators of the law may be fined by the
authorities for the amount of 500 to 1500
rubles.

Moreover, if the Hotel administration
discovers that guests smoked in the room
the Hotel administration may require a
guest to cover the expenses for deep
cleaning of the room according to the
Damaged\lost items price list in Novotel
Krasnoyarsk  Center. The  hotel

ALL-2024-10-16 v.12
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2.25. T[paso Ha

NOVOTEL

3anpellaeTcsi  pPO3HWYHAs  TOProens
TabauHoi nNpoayKuuen. Takum
obpa3oMm, KypeHMe M npojaxa
TabayHbiX uU3genuin Ha TeppuTOpUM
[oCTUHULBI 3anpeLleHa.

HapyLwweHue YCTaHOBIEHHOro
thenepanbHbiM  3aKOHOM  3anpeTa
KypeHuss Tabaka B  NOMELeHUsX,
npegHasHa4YeHHbIX ans

NPeaocTaBnNeHNa  XUMWLHbIX  YCNyr,
FTOCTUHUYHbIX yenyr, ycnyr no
BPEMEHHOMY pasMeLLeHuo u  (unu)

obecneyeHuro BpeMEHHOro
npoxuweaHWA MOXeT nosnevb
HanoxeHue agMUHUCTPATUBHOIO

wTpacgha Ha rpaxagaH B pasvepe OT
NATUCOT A0 OAHOW TbICAYM MATUCOT
pybnen. Kpome Toro, B cnydyae
obHapyxeHus COTPYAHMKaMK
locTuHUUBI  hakta KypeHus Tabaka
rocrem B XKUNOM Homepe,
agMuHucTpauus [ocTuHUUbl Bnpaee
notpeboBatb OT rOCTA BO3MELlEHWUs
pacxofoB Ha ycTpaHeHue nocrnencTsuii
KypeHus roctem Tabaka (3anaxa
Tabaka) B >XWUNOM HOMEpe COrnacHo
yCTaHOBNEHHOMY agMuUHUCTpaunen
"oCTUHULBI «[MpeickypaHTy Ha
Bo3melleHne yuepba 3a yTepsiHHoe
unu noBpeXxaeHHoe UMYLLIECTBO
rocTuHUUbl  «HosoTtene KpacHospck
LleHtp».  AaMuHucTpauuen  otens
3anpeLyeHo ucnonb3oBaHne
9NEKTPOHHbIX MaporeHepaTopoB [Afs
KypeHus u cuctem HarpeBaHus Tabaka
(IQOS, GLO, Logic Pro u T.4.) Ha Bce#n
TEPPUTOPUN OTENS.

BHeo4epegHoe
pasmeuwieHne B [ocTuHuue, npu
Hanu4ymm cBobogHbIX MECT, UMEIOT:

- Tepon Cosetckoro Cotosa, lepou
Poccuitickoit  degepauun, nonHble
KaBanepbl opaeHa Cnasbl.

— PaboTHukm NpoKypaTypbl,
COTPYAHWKW OpraHoB BHYTPEHHUX
Aen, paboTHUKKU cyaebHbIX OpraHoB,
denbaberepckon CBSI3W, HaNorosoii
cnyx6bl, COTpyAHUKM heaeparnibHbIX
OpraHoB NpPaBUTENbCTBEHHOW CBA3W

administration forbids the wuse of
electronic steam generators for smoking
and tobacco heating systems (IQOS,
GLO, Logic Pro, etc.) throughout the
hotel.

2.25. If there are vacant rooms available the

following categories of citizens are
entitted to the prioritized check in
procedure:

— Heroes of Soviet Union, Heroes of the

Russian Federation, full gentlemen of
the Glory Order.

-~ Public Prosecutors, internal affairs

officers, judicial officers, state courier
service officers, tax service officers,
governmental communication and
information officers (on duty).

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY
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NOVOTEL

U uHpOpMauun (NpU UCNONHEHUN
UMK cnyxebHbix 0b6s3aHHOCTEN).

- WHBanuabl 1-4 rpynnbl M nuua,
conpoeoxgawwme ux (He 6onee
ofHoro yenoseka); apyrue
KaTeropuy rpaxgaH B COOTBETCTBUU
C AENCTBYHOLNUM
3aKoHO4aTeNbCTBOM Poccuiickoi
®egepauum.

- YyacTtHuku Benukoit OTeyecTBeHHOI
BOWHbI, MHBanuAbl 2-i v 3-i rpynn un
nuua, COMNpPOBOXaakLL e nx,
NoCcenstTCA B rOCTUHULY B NEPBYIO
oyepedb, No mepe ocBobOXAEHUSA

MEcCT.
2.26. [octu, npoxusalolime B MocTUHULE,
MMEIOT nMpaBO Ha BHeoYepegHoe
obcnyxuesaHue B pecTopaHax
[oCcTUHULBI.
2.27. Cwmena NOCTENLHOro benbs

NPOU3BOAWUTCA OAWH pa3 B [Ba [HS.
CmeHa nonoTeHey W TyaneTHbIX
NPUHaANexHoCTen MPOU3BOAMTCS Mo
Mepe ux ucnonb3osaHus. Mo npockbe

rocts  Moxet ObiTb npousseneHa
BHENNaHoBaA 3amMeHa NocTenbHoro
Genbs, nubBo OTKas OT CMeHsbI
noctensHoro Genes.

2.28. Bce 3aperncTpupoBaHHbIe B
FocTuHuue roctu MoryT
BOCMOMNb30BaTLCA cneayowmmm
GecnnaTtHbIMu [ONONHUTENBHbLIMW
ycnyramu:

— [OCelleHne TpeHaxepHoro 3ana,
BKNKO4asi xamMmam U apomMakoMHaTbl B
Te4YeHWe BCEro cpoka npoXXUBaHUa:

— Monb3oBaHWe NPOBOAHbLIM 7]
BecnpoBoHbIM MHTEPHETOM:;

— nonb3oBaHue ycnyramun Beb-yronka.

2.29. TloctuHuua obecneynsaeT
NPOXWBALWMUM rOCTAM  criefyloLue
BuAbl ycnyr 6e3 OononHUTENbLHOM
nnarbl;

— BbI30B KapeTbl «CKOPOIA NOMOLL»;

— nonb3oBaHue MeaNLUMHCKOW
anTeykom;

— BbI30OB Takcu;

- JocTaBka B HOMep
KOPPECNoHAEHLUMI NO €€ NOMyYeHUH:

- nobyaka K onpegeneHHomy
BPEMEHU;

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

- Disabled persons of 1st group and the
persons accompanying them (no more
than one person); other categories of
citizens according to the current
legislation of the Russian Federation.

~ Participants of the Great Patriotic War,
disabled persons of 2nd and 3rd
groups and the persons
accompanying them are
accommodated first in the Hotel.

2.26. All guests staying at the Hotel are
entitted to the prioritized restaurant
service.

2.27. Bed linens are changed one time per
2 days. Towels and bath amenities are
changed as needed. Bed linens may be
changed upon guest’s request or may not
be changed upon guest's refusal.

2.28. All guests staying at the Hotel are
entited to the following additional
services at no charge:

— gym attendance including hammam
and aroma room during the stay;

- Wi-Fiand cable internet access;:

- web-corner equipment usage.

2.29. The Hotel provides all guests staying
at the Hotel with the following services at
no charge:

~ emergency call;
- first-aid kit;

— taxi order;
~ mail delivery to the room;

- wake up call;

ALL-2024-10-16 v.12
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2.30.

2.31.

NOVOTEL

npeaocTaBneHne KUMATKa, LWBENRHbIX

NpUHaaNeXHoCTEN, oaHoro

KOMNNeKra nocygbl W CTOMOBbIX

npubopoe.

locTuHMya OKasblBaeT
MoTpeburenio AONOMHUTENbHbIE

NnnaTtHble YCNyrM nNo €ero enaHwio B
COOTBETCTBMU C MEPEYHEM U PEECTPOM
LEH Ha [OOMNOMHWUTENbHbIE nnaTHble

ycnyru.
locTuHMUE He Bnpaee 6e3 cornacus
MoTpebutens BbINOMHSATL

AONOoSfIHNTEeNbHbIE ycnyrm 3a nnary.
HOTpeﬁﬂTenb BNpaBe O0OTKa3atbCA OT
onnaTbl Takux YCnyr, a ecnu OHW yXe
onnaveHsl — TpeboBaTh BO3BpaTa paHee
BHECEHHOW  cyMmMmbl.  3anpeliaeTcs
oﬁycnaanmsa‘rb BbinonHeHne ogHuX
ycnyr  obsizatenbHbIM OoKasaHuem
ApYyrux ycnyr.

3. ycnosusi BPOHUPOBAHUA

3.1

3.2.

3.3

Mpu cornacun  [oTpebutens c
OeACTBYHLUMI npasunamu
agMUHUCTpauUua [OCTUHULUBLI  UMeeT
npaBo  3aknwyaTb  AOrOBOpP  Ha
BpoHUpoBaHue MecT nyTem
COCTaBNeHUs [OKYMEHTa,

noanucaHHoOro AOBYMSA CTOpOHamMu, a
TakkKe nyTem nNpUHATWUA 3asdaBKM Ha

6poHupoBaHue oT MoTpebutens
NOCPeaCTBOM MOYTOBOW, TenedoHHOIA
WM WHOM  CBA3W,  MO3BONAOLLEi

[IOCTOBEPHO YCTaHOBWUTbL, YTO 3asBKa
ucxoguT ot MNoTtpebutens.
bpoHvpoBaHne Homepa B [OCTWHULE
OCYLUECTBNAETCA NYTEM HanpasneHus
3asBkM B oTAaen  OpoHWpOBaHWA
[ocTUHULUBLI NocpeacTBOM  MOYTOBOM,
TenegOoHHOW 1 MHOI CBA3N.

Ten.: +7-391-204-14-05,

e-mail: H8122-RE@accor.com.

[apaHTupoBaHHoe OpoHUpoBaHVe —
BpoHupoeaHue HOoMepa c
noaTeepxgeHnem FOCTHHHLl,bI O TOM,
yTo MocTuHKMua rapaHTupyet
[MoTpebuTento unun ero npeacTaBUTENHO
3acenexue B 3abpOHUPOBaHHbIN
Motpebutenem Homep B Heobxogumoe
MoTpebuTtento spems. MoTpebuTens, B
CBOIO OYepeab, rapaHTUpyeT onnaTtutb
HOMEep, [OaXe €ecnW He CMOXET UM

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.30.

2.31.

3.
3.1

3.2.

3.3

hot water, mending kit, a set of dishes
and silverware.

If the Consumer agrees the Hotel can
provide additional paid services to the
Consumer according to the pricelist
established by the Hotel administration
for such services.

The hotel may not, without the consent
of the Consumer to perform additional
services for a fee. The Consumer has the
right to refuse to pay for such services,
and if they have already been paid for - to
claim the refund of the amount paid. It is
forbidden to precondition the execution of

some essential services by other
services.
RESERVATION CONDITIONS

. If the Consumer agrees with the Hotel

policy the Hotel administration can sign a
contract for a hotel reservation by drafting
a document signed by two parties, as well
as through the booking by e-mail,
telephone, electronic communication,
that can reliably verify that the request
comes from the Consumer.

Hotel reservation is made by sending a
written application to the Hotel's
reservation department via e-mail,
telephone and other communications.

Tel.: +7-391-204-14-05,
e-mail: H8122-RE@accor.com.

. A guaranteed reservation is a type of

reservation that requires a confirmation
letter from the Hotel stating that the Hotel
guarantees to check in the Consumer or
his\her representative to the agreed room
at the agreed date and time. The
Consumer in turn guarantees to pay for
the room even if the Consumer will not be
able to arrive to the Hotel.

ALL-2024-10-16v.12
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3.4.

3.5,

3.6.

3.7.

3.8.

NOVOTEL

BOCNOJSIb30BaTLCA B Cny4yae HEedABKU B
FroOCTUHMLLY.
["apaHTnei
CYMTaeTCsa:
onnara nepebIX CYTOK NPOXUBAHUS,

onnara BCero nepvoga npoXxvwsaHus.

BpoHupoBaHus  Homepa

MoTpebutenb MOXET rapaHTMpoBaTh
cBOe OpOHUpOBaHWE  creayroLumm
BMAAMK oNnaTthl:

—  HanW4HbIMK AEHEXHbIMK

cpeacteamu B [ocTUHUUE;
C NOMOLLLI0 BaHKoBCKOW KapTbl MUP,

Visa, MasterCard, American
Express, JCB;
- nytem 6GesHanuuHoro nepesoja

OEHEXHbIX CpeACTB Ha pPacCYeTHbIN

cyeT [oCTUHMLbI.
B coortsetcTBMM Cc npaBunamu oTens
ohopMuBLLINIA  BPOHWPOBAHWE  TOCTb
JOIKeH ABMNATLCA Aepxarenem
H6aHKoBCKOM KapTbl, KoTOpas
ncnonb3oBanacb nNpu  ohopmIeHuK
GpoHn. 3Ty KapTy Takke Heobxoaumo
NPeabsABUTL BO BPEMS perucrpauuu
3aesga. B cnyvae npepgocrasnenus
Apyroii 6aHKOBCKOW KapTbl Nnpegonnara

BO3BpalaeTcs Ha KapTy, KoTopas
ucrnonb3oeanack npu  oopmneHun
6poHupoBanuss. [pu 3TOM  rocTio
notpebyercs  npousBecTu  onnarty
Apyroh  GaHKOBCKOW  KapTon  wnu
HaNUYHbIMU.

Mnarta 3a HeWcnonb3oBaHHbI HOMEp B
pasMepe OfHWUX CYTOK B3UMaeTcs C
MoTpebutens ecnu oH He CMOr BOBpeMst
aHHYNMPOBAaTbL 3aKa3 Ha pasMeLleHne B
MocTuHuue.

B cnyyae otkasa [lotpebutens c
rapaHTMpoBaHHbiM GpoHMpOBaHME oOT
3aceneHusi B [OCTMHMLY MeHee 4YeM 3a
24 vaca no 15:00 (Bpems mecTHoe) AHA

3aesfga, agMuHucTpauus [oCTUHUUBI
BNpaee yaepxatb, W3 BHECEHHOWN
MNoTpebutenem (ero rapaHTom)
npegonnatel CymmMy B pa3sMmepe

CTOMMOCTU OJHWUX CYTOK NPOXUBAHWUSA
cornacHo Tapudy. [laHHas cymma
ABNAETCA nnatod 3a hakTu4eckui
NPOCTON HOMepa UNu pesepsupoBaHue

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

3.4.

3.5.

3.6.

3.7.

3.8.

Reservation guarantee types are:
- full prepayment for the first night;

- full prepayment for the whole stay;
The Consumer can guarantee his\her
reservation by:

paying cash at the Hotel;

credit card MIR, Visa, MasterCard,
American Express, JCB;

— bank transfer to the Hotel's bank
account.

According to the hotel's credit card
payments processing policy a guest who
booked a room online and provided credit
card details to guarantee a room must be
a holder of the used card. If that is not a
case the deposited amount will be
returned during check-in procedure in the
hotel to the processed credit card and the
arriving guest will be asked to provide
another credit card or pay in cash.

If the Consumer with a guaranteed
reservation did not use accommodation
services on the specified day of arrival,
and did not cancel the reservation in
advance, the advance payment for 1-
night stay will not be refunded and will be
considered as a no-show fee.

If the Consumer with a guaranteed
reservation would like to cancel the
reservation in less than 24 hours prior to
the agreed check in date and time the
Hotel administration has a right to not
refund advance payment in the amount of
1-night cost received from the Consumer.
This amount of money should be
considered as a late cancelation fee.

ALL-2024-10-16v.12
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3.10. MMpu

NOVOTEL

HOoMepa Ha umsA MoTpebuTens Ha Bech
nepuoa ero NpoXKuBaHus.

3.9. Ecnu lNMoTpebuTens, rapaHTMpoBasLLnii

GpoHMpoBaHMe, HE CMOr 3acennTbCs B
FocTUHMLY B pesynbTate AaewncTsui
Heonpeaenumoii CUnbl Takux, Kak:

— CMepTb, BHe3anHoe pacCcTPONCTBO
340pOBbLS MoTpeburens, ero
cynpyru(a) wvnu  gpyrux  6nuskux
POACTBEHHUKOE;

— noBpexpaeHue nMyLecTBa
MNoTpebutens or noxapa u Apyrux
Gencreuii;

- cynebHoe  pasbupatensctso, B
koTopoMm [loTpebutens npuHUMaeT
y4yacTue Mo peleHuio cyaa U He
MOXET BblexaTb 3a Nnpedensl CBOEro
MecTa NpoXWBaHUS;

— OTKa3 B MNOMy4YeHWd BuU3bl B
POCCUACKOM noconbLCTBe ans
WMHOCTPaHHbIX rpaXkaaH;

— (popc-maxop (CTuxuiiHble BeacTeus,

anngemuu, KapaHTUH, nnoxue
METEOYCNOBUS).
- OTMeHa aBwnapeiica, noesna,

peicosoro aBTObyca He Mo BUHE

MoTpebuTens.
W NpeaocTaBun MNUCbMEHHbIE TOMY
AokasaTenbcTea — WrpadHble CaHKUUK
c [NoTpebuTtens He BaumaroTcs.
rapaHTUpOBaHHOM
6poHupoBaHum HOoMep 3a
Motpebutenem coxpawxsietcs go 12:00
crneayoLwero aHs.

3.11. HerapaHTupoBaHHoe 6poHMpoBaHue

noApasyMeBaeT coxpaHeHWe Homepa 3a
Motpeburenem go 18:00 gHs 3ae3pa.
Mocenexue roctei no
HerapaHTMpoBaHHbIM  OPOHUPOBAHUAM
ocyulecTenseTcs B nopsgke obuien
o4yepeaun, HaumHas ¢ 15:00 gHs 3ae3pa.
Mocenexue paHee 15:00 He
rapaHTMpyeTcsa M OCyLLecTBRsieTcsl no
Hanu4nio cB06OAHBIX HOMEpOB.
MoTpebutens, B CBOK oO4vepedb, He
obs3aH rapaHTupoBaTb HOMEp
npeasapuTensHoit onnaton. B cnyyae
HesiBKW rocts B [ocTuHMLy nocne 18:00
AHA  3aesga  OpoHb  aHHynupyeTcs,
HoMep 3a Motpebutenem He
COXpaHsieTcs. Mnara 3a

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

3.9.If the Consumer with a guaranteed

reservation could not arrive to the Hotel

due to force majeure circumstances such

as:

- death, sudden illness of the
Consumer, his\her spouse or other
close relatives;

- damage to the Consumers property
from fire and other disasters;

— ftrial, in which the Consumer
participates by court order and cannot
travel outside their place of residence;

- denial of visa by the Russian Embassy
for foreign citizens;

- force majeure (natural disasters,
epidemics, quarantine, bad weather
conditions).

— canceled flights, trains, buses through
no fault of the Consumer.
and provided proving documents thus
the Consumer will not be charged a no
show fee.

3.10. The guaranteed room is kept for the

Consumer until 12 p.m. of the next day.

3.11. Non-guaranteed reservation means

that the room will be kept for the
Consumer until 6 p.m. (18:00 local time)
of the day of arrival. Non-guaranteed
reservations check in time is 3 p.m.
Check in before 3 p.m. is not guaranteed
and is subject to room availability. The
Consumer does not need to guarantee
and pay his\her reservation in advance. If
the Consumer will not arrive to the Hotel
after 6 p.m. (18:00 local time) on the day
of arrival thus the reservation will be
cancelled. The Consumer will not be
charged for a no show.

ALL-2024-10-16v.12
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3.12.

NOVOTEL

HEWUCNONb30BaHHbI Homep S
MoTtpebutens He B3MMaeTCs.
Ecnun MoTpebutens HE

rapaHtuposan OpoHupoBaHuMe W He
3aexan B [JaTy, yKasaHHyi npu
©poxupoBanuu go 18:00, BpoHb GyaeT
aHHynuMposaHa B TOT Xe [AeHb rnocne
18:00. Ecnu 6poHb GypeT
aHHynupoBaHa, a MoTpebutens
npueget noaxe 18:00, Toraa noceneHue
MoTpebutens Nnpou3BogUTCH B Nopsigke
ofbLen oyepeaun nNpu ycnoBuM Hanu4us
cBoBOgHLIX HOMEPOB N0 Tapudawm,
AEUCTBYIOLWNM Ha TEKyLLyH aary.

4. NPABA U OBA3AHHOCTU rOCTHA

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

ObecneuynBatb COXPaHHOCTb >KUMbIX
nomeLleHuin, GepexHO OTHOCUTBLCH K
WUMYLLIECTBY W NOMELLEHNAM [OCTUHULbI,
CaHWTapHO-TEXHUYECKOMY U1 UHOMY
obopyaoBaHuio.
[Mpun BbIXOOE W©3 HOMEpa 3aKpbiTb
Bofopa3bopHbIe KpaHbl, OKHa,
BbIKMIOYUTL CBET, TEeneBu3op, YTHr,
YalHWK U UHble anekTponpubopsil.
Cobnrogatb YCTaHOBMNEHHbIN B
[OCTUHULE nOpPAAOK  NPOXUBAHWSA,
cobnogate  YMCTOTY,  TULLMHY U
0OLEeCTBEHHbI NOPSAOK B HOMEpe U
o6LLEeCTBEHHLIX NOMELLEHUNAX.
Monb3oBaTben TENEBU30pPaMM,
paguonpueMHukamu, MarHutTodpoHamm
7} APYruMu rPOMKOrOBOPSALLNMMN
YCTPOWCTBEAMU INUWb NpPU  YCNOBUM
YCTaHOBNEHNs YPOBHA [POMKOCTU B
npeagenax, He MeLwawwmx 4pyrum
OTAbIXaWMM; yBaXKaTb npasa Apyrux
rocten Ha otablx. B cnyyae HapyleHus
AAHHOTO MNOMOXEHWS, aAMWHUCTpauus
loCTUHMLUBI MMEeT mnpaBo oOTKasaTb
rocTiO B JarbHENLIeM pasmeLLeHun.
Ctporo cobnraartb HacTosLne
npaeuna, Mpaeuna NoXXapHoW
BesonacHocTu, [Npaeuna nonb3oBaHWus
anekTpobbiToBLIMU Npubopamu.
3acensascb B HOMep roctb 06sA3yeTcs

npoeBepuTe HOMep Ha  npeamer
pedekToB (BOCnonb3oBaTbLCs
CaHTEXHUYECKUM obopypoBaHuem,

npoeepuTb OKHa, ABEpPW, B TOM 4YuUcne

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

312. |If

4,

4.1.

4.2

4.3.

4.4.

4.5.

4.6.

the Consumer with a non-
guaranteed reservation does not arrive to
the Hotel at a specified date before 6 p.m.
(18:00 local time) his\her reservation will
be canceled after 6 p.m. (18:00 local
time). If the Consumer arrives later than
6 p.m. (18:00 local time) then his\her
check in is subject to availability and
room rate actual for the date and time of
check in.

RIGHTS AND OBLIGATIONS OF THE
GUEST

Ensure the room safety, treat the Hotel
facilities, premises, hygiene and other
equipment carefully.

Prior to leaving the room ensure that
intake valves, windows are closed, lights
and all in room devices such as TV set,
iron, kettle are turned off.

Comply with the established Hotel
accommodation policy, maintain
cleanliness, salience and public order in
the room and on the Hotel premises.

Use TVs, radio receivers, tape recorders
and other loud-speaking devices
according to the level of loudness
comfortable and not disturbing for other
hotel guests; respect the rights of other
guests for rest. If a guest violates current
statement, thus the Hotel administration
may refuse the guest to be further
accommodated.

Fully comply with the current policy, fire
safety regulations and instructions for use
of electro household appliances.

After check-in the guest agrees to
check the room for defects (use plumbing
equipment, check windows, doors,
including connection door, equipment
installed in the room) and inform the

ALL-2024-10-16 V.12
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NOVOTEL

MeJKOMHaTHble (npu Hanuuum),
yCTaHOBNEHHOe B Homepe
obopyaosaHne) U coobwmte O BCEX
BbISIBNEHHbIX HepocTaTkax

agmuHucTpatopy cnyx6bel npuema u
pasmeLlleHus B nepBbIN AeHb
npoXuBaHusa. B npoTuBHOM cnyyae, yto
HOMEp MPUHAT rOCTEM B WUCNPaBHOM
cocTofHuK, 6e3 HegocTaTKOB.
BoamecTuts yuiep6 B cnyyasix yTpartsi,
MOBPEXAEHNSI UMW NMOpPYM UMYLLIECTBa
FOCTUHWLBI, COTPYAHUKOB [OCTUHULbI
wnu apyrux rocter. Pasmep yuwepba
onpefenseTcs nNo LUeHam COornacHo
«[lMpenckypaHT Ha BoameLLeHme yuiepba
32 YTepsiHHOE UNU MNoBpeXaeHHoe
MMYLLEeCTBO  roCTUHUUbI  HoBoTensb
KpacHosipck LleHTp» yTBEepxaeHHOMy
aaMUHUCTpaumen MfoctuHuubl. B cnyyae
NpoBeAEHUA pPEMOHTHbIX paboT, He
BK/MOYEHHbIX B  «[lpeiickypaHT Ha
BO3MelLleHVe yuepba 3a yTepsiHHOe
unm NOBPEXAEHHOE VUMYLLIECTBO
roctuHuuel  HosoTtenb  KpacHosipck
LieHTp», cymma pabot
yCTaHaBnNuBaeTCca Ha OcCHOBaHWW AkTa
BbINOMHEHHbIX PaboT no ycTpaHeHuo
HEeMCnpaBHOCTH.

Wcknovats BO3MOXHOCTb

BO3HWKHOBEHUS B HOMEpe UHMEKLMUK.

He gonyckaTtb B XWUnbIX NOMELLEHUSIX 1

B Mectax ofwWero nonb3oBaHus

KOHUEHTpauuM AabiMa, NpUBOASALLEN K

cpabatbiBaHuio noXxapHoi

curHanusauuu.

4.10. [lonyckaTe B 3aHMMaeMoe xXunoe
nomeLieHne paboTHMKOB
SKCNNyaTauMOHHbIX  OopraHusauuii u
npeacraBuTenen aaMUHUCTpaLUm
FOCTUHWULIbI AN5i OCMOTPa TEXHUYECKOro
W  CaHUTapHOrO COCTOSHUS  KWUMOro
NOMELLEHUS], CaHUTaPHO-TEXHWYECKOro
¥ MHOro obopyAoOBaHWs, HaxoasLLEerocs
B HEM, a TaKKke AnA BbINOMHEHUS
HeobXxo4MMbIX PEMOHTHBIX "
npodhunakTuyeckux pabor.

4.11. bBepexHo OTHOCUTBCA K OBBbEKTam
BnaroycTpoiicTea " 3eneHbIM
HacaxgeHusam, He aonyckarb
3arpasHeHns Tepputopuu MOCTUHULBI.

4.12. Hectun OTBETCTBEHHOCTb 3a
AENCTBUA nNpPUrNalweHHslX Kk cebe B
HOMeEp MoceTUuTenen.

4.7.

4.38.

4.9.

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

reception about all the deficiencies on the
first day of their stay. Otherwise, the room
is accepted by the guest in good
condition, without flaws.

4.7. Cover a damage cost in cases of a loss,
damage of the Hotel's, the Hotel
employees’ or other guests’ assets or
personal belongings. The amount of a
damage cost is determined according to
the “Damaged\lost items price list in
Novotel Krasnoyarsk Center”,
established by the Hotel administration.
In the case of repair work not included in
the "Damaged\lost items price list in
Novotel Krasnoyarsk Center ", its amount
is established on the basis of the
Certificate of Completion.

4.8. Prevent infection spread in the room.

4.9. Prevent fire alarm going off due to smoke
concentration in rooms and in public
areas.

4.10. Provide access to the occupied room
to the Hotel engineers and the hotel
management to inspect the technical and
sanitary condition of the room, plumbing
and other equipment, and to perform the
necessary repair and maintenance work.

4.11. Treat carefully land improvement
facilities and green areas; prevent
contamination of the Hotels’ premises.

4.12. Take responsibility for the actions of
the room visitors.

ALL-2024-10-16v.12
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NOVOTEL

4.13. CBoeBpeMeHHO 1 B NonHoM obbeme
onnayneBatb BCE nNpeAcTaBheHHble
FoctuHuuei yenyru no yTBEpPXKAEHHOMY
B rOCTUHULE NpeickypaHTy. C cornacus
MNoTtpebutens ycnyru moryt 6BbiTh
onnayeHbl UM B MOMEHT 3ae3fa B
nornHoMm ofkLeme unu nytem BHeceHUs
AenosuTa.

4.14. O6pawarbcs K COTPYAHUKaM
Cnyx6bl npuema u pasmelleHusi no
BOMpOCaM KayecTBa OKas3aHHbIX yCnyr,
OCTaBNATb OT3biBbl U MNPEAnoXeHus B

KHure OT3bIBOB W npeanoxeHun,
koTopasi HaxoguTca B cnyx6be npvema u
pasmeLLeHus.

5. B OBA3AHHOCTU IOCTUHULbI
BXOoOuUT

5.1. ObecneunsaTb 3asBlIEHHOE
[ocTuHUUER Ka4yecTBo

npeaocTasnaemblx yenyr.
MpeaocTaBnsTe NonHyl UHopMaLuIo
06 ycnyrax, okasbiBaemblx MOCTMHULEI,
dopMe ¥ nopsgke wux  onnarbl,
pasmellatb MHOpPMaLUWio B HOMepe B
«Manke rocta», nu6o B cnyx6e npuema
U pasmeLleHns ocTUHULbI.
lMpegnocraBnsaTh no
TpeGosaHuio  Motpeburtenio
OT3bIBOB WU MNpPeanoxeHum»,
Haxoautcas B cnyxbe
pasmeLeHnsa MoCTUHULbI.
Paccmartpusate Tpe6oBanus 1 anobbi
MNMotpebuteneit B  ycTaHOBNEHHbIi
3aKOHOM CpOK.

5.2.

5.3. nepeomy
«KHury
KoTOpas

npuema u

54.

6. BIOCTMHULIE 3AMPELLAETCAH

6.1. OcTaensTs B HOMEPE NOCTOPOHHUX NULL.

6.2. MepepaBaTb  NOCTOPOHHUM  nULEAM
MarHUTHYIO KapTy-KIioY OT HOMepa.

Copepxatb B XWUNbIX NOMELLEHUSX U Ha
TEPPUTOPUM FOCTUHULILI COBaK U KOLLEK,

6.3.

a TaKkKe WHbIX KWBOTHbIX 6e3
yBeoMMeHns aagMUHUCTPaLUn
FocTUHMLBI.

6.4. XpaHuTb B HOMEpE rPOMO3AKUE BeLyM,
nerkoBocnnaMmeHsoLLmecs,

B3pblBYaTble, TOKCWUYHbIE MaTtepuans,
OpYXWe, NUPOTEXHUYECKUE, ropoye-

CMaso4Hble MaTepuansi, a TaKkke

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

4.13. Fully settle all bills in time for
accommodation and other provided
services according to the pricelist
established by the Hotel. With the
consent of the Consumer services can be
fully prepaid during check in or by
providing a deposit.

4.14. Contact the Reception and
Accommodation Service employees
regarding the quality of services

provided, leave reviews and suggestions
in the Book of Reviews and Suggestions,
which is located in the Reception and
Accommodation Service.

5. THE HOTEL’S OBLIGATIONS

5.1. Provide declared quality of services.

5.2. Provide full information regarding the
services provided by the Hotel, method
and form of payment, provide additional
information in the in room "Room
Directory”, or at the front desk of the
Hotel.

Provide on-demand of the Consumer
"Guestbook", which is located at the front
desk of the Hotel.

5.3.

5.4. Administer the requirements and
complaints of the Consumers in

accordance with the law.

6. THE FOLLOWING IS PROHIBITED IN
THE HOTEL

6.1. Leave alone unauthorized persons in the
room.

6.2. Pass room key to unauthorized persons.

6.3. Keep dogs and cats, and other animals

without proper notification of the Hotel's

administration in the room and on the

Hotel's premises.

6.4. Store  explosives, toxic materials,

weapons, fireworks, fuel and lubricants,

as well as substances that may poliute

the environment in the room.
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NOVOTEL

BeLLecTBa,
OKpyXatoLLyto cpeay.
MoTpebutens UMeET NpaBo NPOHOCUTL
OPYXXWe TONbKO MpPU WUCMOMHEHUM UM
cnyxebHbix 00513aHHOCTENR, C OTMETKOW
B KOMaHOAUPOBOYHOM YAOCTOBEPEHUN.

Monbaosatbes HarpesaTenbHbIMK
npubopamu, 3a UCKNIOYEHNEM
NpubopoB, YCTAaHOBNEHHbIX B HOMEpE.
MNepecTtaenaTe ¥ nepeasurate mebenb
Be3 cornacoBaHusa ¢ agMUHUCTpaunei
[foCTUHUUBI,
KypuTb Ha Tepputopuy [OCTUHMUBI,
Kpome cneuuansHo o060pyaoBaHHOMO
MecTa (CM. NYHKT 2.23 AaHHbIX npasun).
6.9. HaxoanTbcsi B COCTOSIHWUM anKoronsHoro
WU HAPKOTUYECKOrO OMNbSHEHMS.
6.10. HapywaTte nokoi npoxuBawWmx B
nepuog c¢ 23:00 go 7:00. B gaHHbINA
nepuvog MotpebuTenu obs3aHbl
cobrniogaTth TULLNHY.

3arpssHsaoLwine

6.5.

6.6.

6.7.

6.8.

7. OTBETCTBEHHOCTb
WCNONHUTENA U NOTPEBUTENA
7.1. NMotpebutens npu oBHapyxeHuu
HeLOCTaTKOB OKasaHHOW ycnyru Brpase

no ceoemy Bbibopy TpeboBaTts:

- bBessoamesgHoro ycTpaHeHus
HELOCTaTKOB;

- COOTBETCTRYIOLLENO yMEeHbLUEeHUs
LieHbl 32 OKa3aHHyIo ycnyry.

7.2. Notpebutens  BnpaBe  TpeboBaTtb
KOMMEeHcaLuo 3a HegocTaTku
OKas3aHHOW YCnyru TOMNbKO COpasMepHo
BAAY u obbemy npepocTaBneHHOM
ycnyru.

7.3. MNoTtpebutene BnpaBe pacTOpPrHyTb
AOroBOp Ha npepocTaBneHwe ycnyr u
notpeboeate MOMHOrO BO3MELLEHUSA
yObITKOB, ecnu NcnonuuTens
CBOEBPEMEHHO HE yCTpaHun 3Tu
HeJoCTaTKW.

7.4. icnonHUTENb OOMKEH NPUHATbL Mepbl

no npegbsasneHHomy [loTpebutenem

TpeboBaHWio B pasyMHblA CPOK C
MOMEHTa npeabsBNeHns
MoTpebutenem COOTBETCTBYHOLENO
TpeboBaHus.

7.5. TpeboBaHus MoTtpebutens o6
YMEHbLLEHWUU LIEHbI OKa3aHHOMN ycnyru, a
Talke O BO3MelleHUn  yObITKOB,
NMPUYMHEHHBIX €My B CBA3W C

NOVOTEL KRASNOYARSK CENTER
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6.5. The Consumer has the right to carry
weapons only if he\she is on duty and has
a special legal permission.

6.6. Use other heating appliances except for
those installed in the room.

6.7. Rearrange and move room furniture
without a permission of the Hotel.

6.8.Smoke on the Hotel premises except
specially equipped place (see point 2.23
of the current policy).

6.9. Be in a condition of alcoholic or narcotic
intoxication.

6.10. Disturb other guests from 11 p.m.to 7
a.m. Guests have to remain quite at this
time period.

7. RESPONSIBILITIES OF THE
CONTRACTOR AND THE CONSUMER
7.1.In case of service drawbacks or poor
service quality the Consumer may require
at his\her choice:
— free elimination of service drawbacks;

— discount for the service.

7.2. The consumer can require compensation
for the drawbacks of the provided service
only in proportion to the type and volume
of the provided services

7.3. The Consumer has the right to terminate

the contract for the provision of services

and to demand full refund for the paid
services if the Contractor did not
eliminate the service drawbacks in time.

7.4. The Contractor must take actions during

reasonable time after the Consumer's

initial complaint.

7.5. The Consumer's demand to provide
discount or refund for the provided
services, and the inconveniences caused

in connection with the termination of the
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7.6.

Tl

7.8.

7.9.

NOVOTEL

pacTopXeHuem Aorosopa Ha
npegocTaeneHWe  ycnyr, nognexar
yAOBMNEeTBOpeHUIo B TedeHne 10 aHeit co
AHs NPpeAbABNEHUS COOTBETCTBYIOLLENO
TpeboBaHus.

Ecnu Ucnonnutens Hapywun cpoku
Hayana okasaHus ycnyr no JOroBopy Ha
GpoHupoBaHme mect B [OCTUHUUE,

Motpebutens no ceoemy BbIGOPY
Bnpase:

— HasHayuTb KcnonHuTtenio  HOBbIA
CpoK;

- noTtpeboBaTb YyMEHbLUEHUS LEHbI 3a
OKa3aHHble ycnyru;

— PacToprHyTb A0roBop 06 OKasaHuw
ycnyra.

MoTpebutens Brpase TaKke
notpeboeatb BO3MELLIEHUS
AOKYMEHTansHo NoATBEPXAEHHbIX

yObITKOB, NPUYMHEHHBIX EMY B CBS3U C
HapyLueHMeM CPOKOB OKa3aHWsa yCnyri.
YObITKM  BO3MELWAOTCS B CPOKM,
yCTaHOBNEHHbIe AN YAOBMNETBOPEHMS!
COOTBETCTBYHOLLMX TpebosaHui
MoTpebuTens. HasHayeHHble
MoTpebutenem HoBblE CPOKN OKasaHUs
ycnyrn ykasbiBaloTcs B goroBope o6
OkasaHun ycnyr. [lpu pacTopxeHuu
MoTpebutenem gorosopa 06 okasanwu
ycnyr no oroeopy Ha GpoHWpoBaHue
MecT B [ocTuHuue, McnonHutenb He
Bnpase TpeboBaTb BO3MELLEHWUSI CBOUX
3atpar, nNpou3BEefEeHHbIX B npouecce
oKasaHws ycnyru, a Takke nnatel 3a
OKasaHHyK ycnyry, 3a WCKNKYeHuem
cnyyasi, ecnu [loTpebutens npuHAN
OKaaaHHy ycnyry.

WcnonHutens B  COOTBETCTBUM C
3aKoHoOAaTEeNLCTEOM P® HeceT
OTBETCTBEHHOCTb 3a Bpeq,

MPUYUHEHHBIA KW3HW, 30POBBLIO UMM
umywiectsy lNMotpebutens scneacTsue
HEAOCTaTKOB NP1 OKasaHWW ycnyr.

AomuHUCTpaums MOCTUHULUBLI He HeceT
OTBETCTBEHHOCTW 32 paboTy ropoacKux

KOMMYHUKaUuiA  (OTKNOYEHNE CBeTa,
BObl, TENNA U npovee).

7.10. lMotpeburens HeceT
OTBETCTBEHHOCTb 3a nobble

HapyLUeHns B COOTBETCTBUU o2
3aKkoHogaTtenscTeom PO,

NOVOTEL KRASNOYARSK CENTER
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L.

7.8.

7.8.

contract for provision of services, are
subject to resolution within 10 days from
the date of the initial demand.

If the Contractor has violated the service
provision period agreed at the time of
reservation, the Consumer may choose
to:

- establish a new service provision

period for the Contractor;

— demand discount for the services:

- terminate the Service Agreement.

The Consumer has the right to demand
compensation for the costs caused
approved by documents due to the
violation of the agreed service provision
period. Such costs are subject to
compensation within the established time
to meet the relevant requirements of the
Consumer.

A new service provision period
established by the Consumer must be
specified in the Service Agreement. Upon
termination of the service agreement by
the Consumer, the Contractor cannot
demand the Consumer to cover the costs
incurred in the provision of services as
well as payment for services provided,
except for the services accepted by the
Consumer.

In accordance to the legislation of the
Russian Federation the Contractor is
responsible for the harm caused to life,
health or personal belongings of the
Consumer during service provision due to
the service drawbacks.

The Hotel management is not
responsible for the operation of municipal
services (the electricity, water, heating,
etc. supply).

7.10. The Consumer is responsible for any

violations in accordance with the

legislation of the Russian Federation.
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8.

8.1

8.2.

NOVOTEL

KoHTpons 3a cobnogeHuem
HacTosiwux [Npaeun ocyliecTenseTcs B
COOTBETCTBUM C 3aKOHOAATENbCTBOM
dhenepanbHbIMKU opraHamu
MCNONHMTENbBHON BNACTX B Npeaenax ux
KOMNETEHLUN.

AONONTHUTENBHAA UHOOPMALIUA
OB YCNOBUAX NPOXXUBAHUA

. AOMUHUCTpaumns MoCTUHULBI ocTasnsieT

3a coboi npaBo NoOCeLEeHnss Homepa
6es cormacoBaHus ¢ roctem ans
npegocTasneHus Heobxoaumoro
rocresoro cepsuca: ybopka Homepa,

obHoBNeHne MuHu-6apa M  YamlHbIX
NPUHaANEXHOCTEMN, AocTaBka
KOppPecnoHAeHUMM W  3aKka3oB w3
npayeyHoil, a Tawke B cnyyae

3afbIMMeHus, noxapa, saTonneHus, a
Takke B Cryyae HapyleHWs rocTem
HacTosiliero nopsgka NpoXUBaHUS,
obuwlectBeHHoro nopsaka, nopsiaka
Monb30BaHus GbITOBLIMM NpUGOpamu.
AoMUHUCTPaUUs  TOCTUHULbI Brnpaee
pacToprHyTb [OrOBOP Ha OKasaHue
FTOCTUHUYHBIX YCMYr B OAHOCTOPOHHEM
nopsiake nubo oTkasatb B NpoaneHum
Cpoka nmnpoXwBaHus W AanbHelwem
BpoHupoBaHMM Homepos B MocTUHMLE B
crnegyloLwux cnyyasax:

- B Cnyyae HapylleHus
nopsaka NpoXuBaHus;
HECBOEBPEMEHHOW onnaTkl yCnyr;
NPUYMHEHWS rOCTEM MaTepuanbHoro
yulepba MocTuHULE;

— NpeabsaBneHus HeoBOCHOBaHHbIX
TpeboBaHWiA B OTHOLLEHMU KavecTsa
OkasbiBaeMbIx [ocTuHuUen yecnyr,
npoTUBOpPEYawux craHgapTam
npaesunam [OCTUHULbI;
amopanbHOro MnoBeaeHusi, KoTopoe
NpPOTUBOPEYUT obLwenpuHaTLIM
NpeacTaBneHnssM O pasyMHOM U
[OCTOWHOM MOBEEHUW, Kak To:
Hacunue, ockopbneHue,
XYTNUraHcTBO, YypesmepHoe
ynoTpebneHne CnupTHbIX HaNUTKOB,
rpybocTe W HeyBakeHMe  no
OTHOLUEHUIO K COTPYAHWMKaM oTens,

rocrem

APYrUM  rOCTAM W WHLIM  fMuam,
He4OoCToNHoe noeegeHne B
obLUecTBEeHHbIX MecTax,

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY
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8.
8.1

8.2.

The control of compliance with the
current policy shall be carried out by the
federal enforcement authorities within
their competence.

ADDITIONAL
CONDITIONS

ACCOMMODATION

. The Hotel administration reserves the

right to visit guest rooms without the
Consumers  permission to provide
necessary services such as cleaning,
mini-bar and amenities refreshment,
laundry and correspondence delivery as
well as in case of smoke blanketing, a
fire, flooding, and also in case of guest
violating established accommodation
policy, public order, and household
appliances usage procedure.

The Hotel reserves the right to refuse the
Consumer to extend a stay or to
accommodate the Consumer again in the
future if the Consumer:

violates  current accommodation
policy;
— overdues payment;

causes damages to the Hotel's assets;

— demands an unreasonable quality of
service contradicting to the Hotel's
policies and procedures;

immoral conduct that is contrary to the
generally accepted notions of
reasonable and decent behavior, such
as violence, abuse, hooliganism,
excessive alcohol drinking, rudeness
and disrespect towards the hotel's
staff, other guests and other persons,
indecent behavior in public places,
wearing dirty clothes etc.
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8.3.

8.4.

8.5.

NOVOTEL

HaxoXaeHWe B rPA3HON, navkarLlen

oaexae u ap.
AAMUHUCTPaUKUS [OCTUHULBI HE HeceT
OTBETCTBEHHOCTW 38 HE BBEpEHHbIe
paboTHuKam oCcTUHULBI BeLwm
(BKNKOYasA LEHHbIe Bell), a Takke 3a
BELUW, OcTaBneHHble 6e3 npucMoTpa B
0DLLECTBEHHbIX NoMeLLEeHUsAX
FOCTUHULBI UNKU UHBIX MOMELLEHURAX, HE
NpeaycMOTPEHHBIX ANS XpaHeHUs.
MocTuHMUa oTBedaeT nepeg Moctem 3a
yTpaTy, HegocTayy Wnu MOBpeXaeHue
BeLLleil, BHECEHHbIX UM B rOCTUHULY, 3a
UCKITIOYEHUEM [OEHEr, WHbIX BantTHbIX
LEHHOCTEN, UeHHbIXx Bymar u apyrux
AparoueHHblX Beulell. BHeceHHOW B
rOCTUHWULYY CYMTAETCH BElllb, BBEpPEHHas
paboTHUKam rocTuHuubl, Nubo BeLb,
NOMELLEHHas B TFOCTUHUYHOM HOMepe
WUNK UHOM NpeaHasHa4YeHHOM Ans 3Toro
MecTe.
[ocTUHWMLE OTBEYaeT 3a yTpaTy AEeHer,
WHbIX BanTHbIX LUEHHOCTEN, LEHHbIX
Oymar u Opyrux AparoueHHbIX Belueit
[octa npu ycnoeuw, ecnu oHu OGbinu
NPUHATBI [OCTUHULIEW Ha XpaHeHue B
WHAUBUAYaNbHYIO CelndoByD SAYEnKy,
Haxoggawytoca B BGarakHOW KomHaTe.
Knrouu cyllecTBylOT B €4UHCTBEHHOM
aKzemnnsipe.
locTio BblJaeTcs Koy oT
MHOUBUAYANLHON cendoBOW AYEKU Ha
nepvog npoxusaHus B [OCTUHUUE,
KOTOpbIA AOMKEeH ObiTb UM caaH npu
M3BATUN BeELen U3 sYelku. [ocTuHuua
oceoBoxaaeTcs OT OTBETCTBEHHOCTH 33
HEeCOXpaHHOCTb COAEPXUMOro
celhoBOM AYEIiKK, eCrin JOKaXKET, YTO
no YCNoBUAM XpaHeHWUs [OCTYMn KOro-
nubo k ceiicpy 6e3 Begoma nocTosinbLa

Bbin HEBO3MOXeH nubo cTan
BO3MOXHbIM BCneactTeune
HenpeoaonMMon CUNbI.

lMpu OTCYTCTBMUM TOCTA NO MECTy

npoxueaHus 6Gonee cyTok (unu no
ncTe4eHMn 6 4YacoB C MOMEHTa
HacTynneHWs ero pacyeTHoOro uaca),
agMuHucTpauma ocTuHUUbl  Bnpase
cosgaTtb KOMUCCUIO U caenaTtb OnuChb
UMYLLIECTBa, HaxogslLerocs B HOMepe
Ana  nepegjadn  Ha OTBETCTBEHHOE
XpaHeHue B Kamepe XpaHeHusi 3abbITbix
Bewehn [octuHuusl. MaTepuanbHblie

NOVOTEL KRASNOYARSK CENTER
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8.4.

8.5.

The Hotel administration is not
responsible for the personal belongings
of the guests that have not been passed
to the safe storage by the Hotel or have
been left in unsupervised public areas of
the Hotel.

The Hotel shall be liable to the guest for
the loss, shortage or damage to the
things they brought to the Hotel, with the
exception of money, other currency
values, securities and other precious
things. A thing brought into a ho