NOVOTEL

APPROVED:

YTBEPX[AIO:

| __ , ynpaBnsioLuii
PHOS pCKMHBECT»

l'IpaBuna NPoXuWBaHuA
¥ NpefocTaBneHun ycnyr B rocTUHULE
«Hosotenk KpacHosipck LieHTp»
000 «KpacHosipckUHBeCcT»

Yeaxaemsiin MocTb!

Pagel  npusetctBOBaTL Bac B
«HosoTtenb KpacHosipck LieHTp»!

MbI npUnoXxum Bce ycunus 4ns Toro,
ytobbl Bawe npebbiBaHMe B rocTuHULUE
66110 NPUATHBIM U KOMPOPTHBLIM. [INa 3TOrO
paspewmnTe npegoctaBuTe Bam kpaTkyio
MUHOPMALMIO O TOCTUHWLUE W nopsiake

NpoOXWUBaHuA.

OBLUME NONOXXEHMA

. Hactoswwe npaBuna ycraHasnusaioT
nopsAaoK OpOHMPOBaHMS, MOCeneHus,
NPOXWBaHWA,  NpedocTaBneHns U
onnartbkl ycnyr B rocTuHuue «Hosoternb
KpacHosipck LleHTp» (000
«KpacHosipckMHBeECT»), Aanee
rocTuHULA.

Hactoswue [Mpaeuna npoxusaHus B
roctuHuue «Hoeotene  KpacHosipck
LIEHTp», pacnonoxeHHoi no agpecy:
660049, Poccus, KpacHosipckuii kpai, T.
KpacHosipck, yn. Kapna Mapkca, a. 123,
paspaboTaHbl B  COOTBETCTBAW C
3akoHom Po® «O 3awute npas
notpeGuteneit» N 2300-1 ot 7 dheBpans
1992 roga (B pea. ot 08.08.2024),
[MocTaHoBNEHUEM MpasutenscTBa
Poccuiickoit degepaumnn «06
YTBEPXKAEHWUW NpasBun NpeaocTaBneHus
FOCTUHUYHBIX ycnyr B Poccuiickon
®egepauuu» N 1853 oT 18 HosiBpsi 2020
roga (B pea. ot 20.03.2024), 3akoHOM
P® «O6 oxpaHe 300poBbs rpaxaaH oT
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Internal hotel accommodation
and service provision policy
“Novotel Krasnoyarsk Center”
“Krasnoyarskinvest”, LLC

Dear Guest!

Welcome to "Novotel
Center"!|

We will make every effort to ensure
that your stay at the hotel will be pleasant and
comfortable. Please, find a brief information
about the hotel, our rules and accommodation

policy below.

Krasnoyarsk

1. GENERAL PROVISIONS
1.1. Current document determines the order

of reservations, check in,
accommodation, check out, service
supply and its payment in “Novotel

Krasnoyarsk Center”, hereinafter referred

to as the Hotel.
1.2. Current policy of "Novotel Krasnoyarsk
Center" located at: 123 Karl Marx Street,
Krasnoyarsk, Russia, 660049 developed
in accordance with the Law of RF "On
Protection of Consumer Rights» N 2300-
1 dated February 7, 1992 (as amended
dated 08.08.2024) and the Order of the
Government of Russian Federation "On
approval of the rules of hotel services in
the Russian Federation» N 1853 of 18
November 2020 (as amended dated
20.03.2024), the Law of RF «On
protection of citizens’ health from
smoking and smoke influence» dated
23.02.2013 N15-FZ, the Law of RF «On
Personal data protection» dated
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1.3.

1.4.

1.5.

NOVOTEL

BO3AENCTBUSA OKpyxXatllero TabavyHoro
OblMa W nocrneacTBuil noTtpebnexHus
Tabaka» Ne15-03 ot 23.02.2013,
3akoHOM P® ®3 «O nepcoHanbHbIX
AaHHbix» oT 27.07.2006r. Ne152-03,
WHBIMW MOMNOXEHUAMW [eiCTBYIOLLEero
3aKoHoAaTenbCTBa,  Perynupyrowumm
NpPaBoOOTHOLLUEHWS mMexay
WUCNONHUTENAMU WU noTpedbuTenamu —
rpaxgaHamu, B TOM 4ucne B cdhepe
NPEAOCTaBNEHNSA TOCTUHWUYHBIX YCNYT, U

sBnsieTcs KOpNopaTUBHLIM
HOPMaTUBHLIM aKTom,
pernameHTUpyLWum BHYTPEHHIOK

AEATEeNbHOCTb MOCTUHMULbI.
WHdopmauus, kak o camoit MocTuHuue,
Tak n 00 okasbiBaeMbix €K ycnyrax,
cogepXallasa nepevyeHb CBeAEeHWUH,
npeaycMOTPEHHBIX n.4 «MNpaBun
npeaocTaBneHns roCTUHUYHBIX YCNyr B
P®», pasmelsaeTcs B cnyxbe npuema u
pasmeLLeHus.
B kaxaoMm roctTMHM4YHOM HOMepe U Ha
CTOWKe perucTpauumn roctein B cryxbe
npuemMa W pasMeleHUss HaxoauTcs
nHdopmMmauuss o cobnogeHun npasun
npoTuBonoxapHoih 6esonacHoctn, ©
nopsgke npoXuWBaHUA B TOCTUHULE.
MNMonHaa Bepcus [lMpasun npoxwsaHus
Haxoautca B cnyxbe npuema K
pasmeLLeHus.
OcHoBHbIE NOHATUSA, UCMOMb3yEMblEe B
HacTosALwwumx MNpaeunax
- «locTuHMUE@» - WMYLECTBEHHbIN
KOMMNMeKc (3gaHue, 4acTb 34aHus,

obopynoBaHue U UHOE MMYLLECTBO),

npeaHasHa4YeHHbIi ans
npefocTaBneHns ycnyr;

- «WUcnonnutens» - 000
«KpacHosipckMHBECT» (OrPH

1072468010218, UHH 2462201241);
- «[loTpebutenb» -  rpaxaaHuH,
rpynna rpaxaaH unv opuandeckoe

nuuo, nmerLiee HamepeHune
3aKa3aTb, 3aKasblBaloLL WA nunu
UCNONbL3YLWWA  ycnyru, Kak Aans

NIWYHBLIX, TaK U ANA genoBkIX Lenen.

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

1.3

1.4.

1.5

27.07.2006 N152-FZ, other provisions of
applicable law regulating the relationship
between the contractor and the consumer
- citizens, including in the provision of
hotel services, and is a corporate
regulation governing the internal activities
of the hotel.

Information regarding the Hotel and its
services, including a list of information
described in clause 4 "The Rules of hotel
services in Russian Federation", is
located at the front desk.

The fire safety rules and accommodation
policy are located in each hotel room. The
full Hotel accommodation policy is
located at the front desk.

. Basic definitions used in the document:

-  “Hotel" the property complex
(building, part of the building,
equipment, and other assets) intended
for providing services;

- “Contractor” — LLC Krasnoyarskinvest

(OGRN 1072468010218, TIN
2462201241);
— “Consumer" — a citizen, group of

citizens or legal person intending to
order or ordering or using the services
for both personal and business
purposes.
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2.1,

2.2.
2.3.

24.

2.5,

26.

NOVOTEL

NnoPALOOK NMOCENEHUA,
PEFTMCTPALUK, NMPOXUBAHUA U
OMINATbLI YCNYT B TOCTUHULIE

ocTuHMua npeaHasHa4eHa ans
BPEMEHHOrO MPOXUBAHWA rpakaaH Ha
CpOK, cornacoBaHHbIN c
agMUHUCTpauuen [oCcTUHULBI. Mo
WCTEYEHUU  COrNacoBaHHOrO  Cpoka
npoXxusamwwunini  obazadH  oceoboauTs
Homep. [pu xenaHuu rocta NpoaAnvUTb
NpoXuBaHWe, TrocTo  Heobxoaumo
coobuwmte 06 a3ToM  AexypHoMy
agMuHucTpaTopy cnyxbbl npuema wu
pasMelleHns He nosgHee, yem 3a 12
YyacoB A0 pacyéTHoro vyaca. [pognexve
CpoKa MpoXuWBaHWA B 3TOM e HOMepe
BO3MOXHO TOMNbKO NPWU OTCYTCTBUW Ha
Hero noATeBepXaeHHON 6GpoHK B nonbay
TPETbUX NNL.

Pexum paboThl [ocTUHWUUBI
KPYrnoOCYTOYHbIW, CEMb AHE B HEAENIO.
B TloctuHuue ycTaHoBneH enuHblit
pacyéTHbIi  Yac 12:00 (Bpems
MecTHoe). Bpems nocenenust — 15:00
(Bpemsi MECTHOE), BpeMS BbICENeHne u3
lFoctuHnubl — 12:00 (Bpems MecTHoe).
MNocenexune B MOCTUHULY NPOU3BOAUTCA
nocne nofnucaHusi TUMNOBOW OpPMbI
AoroBopa  OKasaHWs  FOCTUHUYHBIX
ycnyr. Kpome Toro, NocTuHUUa Bnpase
notpeboBate OT TrOCTA BHECEHUS
OOMNONHUTENbHBLIX AEHEXHbIX CPEACTB B
KavyecTee AenoauTa 3a
[ONONMHUTENbLHBIE YCNYIKA, a8 UMEHHO:
5000 pybreit HanWyHbIMK KUK
BaHkoBcKom KapToi (cymma
Gnokupyetcsa Ha GaHKOBCKOM KapTe
rocTa npu 3aesje npu Hanudnuu ero

cornacwus).
MoceneHue B loctuHuuy  Ges
npeaBapuTensHoro BpoHUpoBaHKA

MOXeT ObiTb npenocrtaBneHo TONbKO
npu  Hanu4uu CcBODOAHBIX HOMEPOB
3anpalimBaemon KaTeropum Ha paty
3aespa.

Mocenexue (noaceneHue) B MocTuHULy
rpaxagad  P® ocywecTtensietca  no
npeabaBneHnn nmu [OOKYMeHTa,
yOOCTOBEPAOLWEr0o €ro nuM4HocTe B
COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon degepauuu, a UMEHHO:

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.

21,

22

2.3.

2.4,

2.5.

2.6.

THE HOTEL'’S CHECK-IN,
REGISTRATION, ACCOMMODATION
AND PAYMENT RULES AND
PROCEDURES

The Hotel is meant for accommodation of
citizens for a certain period of time
agreed with the Hotel administration.
When the agreed accommodation period
is over a guest must check out from the
hotel. If the guest wants to extend the
stay one must inform the Hotel
administration 12 hours prior to the check
out time. The extension is subject to
availability and depends on the fact
whether or not there is a reservation for
the same room for another person.

The Hotel operates 24 hours, 7 day a
week.

The Hotel's check in time is 2 p.m. (15:00
local time). The Hotel's check out time is
12 p.m. (12:00 local time).

Check in procedure requires 100%

prepayment from the guest for the entire
stay. Moreover, the Hotel may require
guests to pay extra money as a deposit to
cover guest's incidental expenses, that is:
Check-in at the Hotel is done after signing
the standard form of the contract for the
provision of hotel services.
5000 rubles by cash or credit card (the
sum is authorized on the guest's credit
card at time of check in, guest’s
agreement is mandatory).

Check in without advanced booking is
subject to availability.

To check in to the Hotel Russian citizens
are obliged to provide the following legal
documents:
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