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IMTPABUJIA TTPEJJOCTABJIEHIA TOCTUHUYHBIX YCIIYI
B I'OCTUHHMIE MEPKIOP MOCKBA ITABEJIELIKAA
(OO0 «3KOBBITCEPBHUCY)

THE RULES OF RENDERING OF SERVICES IN MERCURE HOTEL MOSCOW PAVELETSKAYA
(LLC «<ECOBYTSERVIS»)

1. O0mue moJ10KeHUS

Hacrosimue IIpaBuna mpenocraBieHUs] TOCTUHUYHBIX YCIyT
000 «3Oko6biTcepBuc» [octuaunbl  Mepkiop Mocksa
[NaBenenxas pazpaboransl B cooTBeTcTBUH C DenepanbHbIM
3akoHOM P® ot 07 dheBpais 1992 r. Ne 2300-1 «O 3amture nmpas
notpedureneity, [locranoBnenuem [IpaBurensctBa PO ot 18
HOsIOpss 2020 1. Nel853 "OO yTBepKACHMM TIPABHII
OpPEAOCTaBIEHUsI  TFOCTUHUYHBIX ycayr B PO" u
[locranoBnennem [IpaBurensctBa PO ot 27 oktsadps 2025 T.
Nel668 "O BHeceHMM W3MEHEHM B HEKOTOPBIE aKThI
[IpaBurenscTBa Poccuiickort @enepammu’.

Hacrosimme IlpaBmima perynmupyrOT OTHOIICHHSI MEXKTY
norpedburensiMu  (j1anee l'octn), T.6. TpaxmaHamw,
MMEIONTMMH HaMEPEHHUs 3aKa3aTh WM MPUOOPECTH, OO0
3aKa3bIBAIOIIMMY, MPUOOPETAIOIINMHU u (nnn)
WCTIONB3YIOMIMMHA YCIYTH [ 'OCTUHUIBI MCKIFOUYUTENHHO IS
JIUYHBIX, CEMEWHBIX, IOMANTHUX U HHBIX HYXJI, HE CBI3aHHBIX
C OCYIIECTBIICHUEM TPEIITPUHUMATEIIHCKON JCATENBHOCTH, U
HUCIIOJHUTEIIEM 000 «2Oxo0bITcepBUC» ['ocTHHHUIIA
Mepktop Mocksa [laBenerkas, pacrooxKeHHOM IO aJIpecy:
115084, r. MockBa, yn. baxpymwmna, a. 11, (mamee —
l'ocTuHMIa), KOTOPBIM OKa3bIBAET YCIYTW TOCTHHMII C
pecTopaHaMy TOTPEOUTEIISIM.

l'octuanna cocrout n3 149 HOMEpPOB pa3IUUHBIX KAaTErOpUld
(mHomep «Kiaccuk» ¢ JIBycHIBHOW KpOBaTbiO, HOMEDP
«Kiaccuk» ¢ OByMs OZHOCHANBHBIMH KpPOBATSIMH, HOMEp
«Kiaccuk» 1 nroael ¢ orpaHMYEHHBIMU BO3MOYKHOCTSIMU C
OJHOCTIAJbHOM  KpoBaThto, HoMmep  «lIpuBmierus» c
JIByCIIAJIbHOW KpoBaThio, HOMep «IlomystoKey ¢ AByCranbHON
KpoBatblo U jauBaHoM, Homep «IIpembep JIrokc» ¢ nByms

1. General provisions

The rules of rendering of hotel services of LLC
«Ecobytservisy Hotel Mercure Moscow Paveletskaya are
developed in accordance with the Russian Federation
Consumer Protection Act (07.02.1992 No2300-1), Russian
Federation Government Ordinance «About the approval of
rules of rendering of hotel services in Russian Federation»
(18.11.2020 N01853) and Russian Federation Government
Ordinance «On Amendments to Certain Acts of the Russian
Federation» (27.10.2025 Ne1668).

The Rules settle the relations between consumers (further —
guests), i. e. citizens, who have an intention to order of acquire
or ordering, acquiring and (or) using services of the hotel only
for personal, family, household and other needs, which are not
connected with the realization of business activity and the
performer LLC «Ecobytservis» Hotel Mercure Moscow
Paveletskaya, 115084, Moscow, Bakhrushina 11 (further —
hotel), which provides services of hotels and restaurants to
consumers.

The Hotel consists of 149 different category guest rooms
(«Classic» double room, «Classic» room with two single beds,
«Classicy» room for people with disabilities, «Privilege»
double room, «Privilege Luxe» room with a double bed and a
sofa, «Suite» with two double beds and a sofa), which have
different sizes and level of convenience; «Townhouse»
Restaurant for 120 guests, «Library» Bar for 60 guests, 8
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IBYCHAJIbHBIMM KpPOBAaTAMH M JUBAHOM), OTIMYAIOLIUXCS
IUIOIAABI0 KOMHAT M YpPOBHEM YyHoOcTB, Pectopana
«Taynxay3» Ha 120 mocamounsix MecT, bapa «bubnuorekay
Ha 60 moCcamo4yHBIX MecCT, 8 KOH(MEpEeHI-3aI0B OOIIei
BMECTHMOCTEIO 110 250 TOoCTeH, 03I0POBUTEIHLHOTO IIEHTPA U
TPEXypOBHEBOH MOA3EMHON MapKOBKM Ha 132 mapKOBOYHBIX
MecTa.

Ha ocHoBanuM pemeHus akKkpeIuTOBaHHOM opraHu3anuu Ne§
or 23 nexabps 2014 roma OOO «3IKOOBITCEpBHC» OBLIO
Beimano CeuaerensctBo cepun OBK Ne00000119 ot 25
nexabpss 2014 roga o mpucBoeHMU ['OCTHHUIIE KaTeropuu
«YeTplpe  3Be3mB» B COOTBETCTBHHM ¢  CucTeMoit
KJIACCU(UKAIIMN TOCTHHHI W WHBIX CPEACTB pa3MEIICHHUS,
yTBepxkaeHHOH 1IpuKkazomM MuHuctepcTtBoM KynbTypsl PO ot
18.11.2020 r. Ne1860.

Pexxnm paboThHI I'ocTunuIbl — ©KCJITHCBHBIN,

KpPYIJIOCYTOYHBIH.

B nacrosmmue [IpaBuia nomyckaercsi BHOCUTh U3MEHEHHUSI TIPU
B3amMHOM cornmacum Ucnomautens wu  IlorpeOurens,
3a0JIaTOBPEMEHHO TIOATBEPKACHHOTO JIOKYMEHTaJIbHO, B
cllyyae, €clii OHU HE MPOTHBOPEYAaT HOpMaM JEeHCTBYIOLIETO
3aKOHOZATEJIbCTBA.

2. YcaoBusi OpOHUPOBaHUS

loctuHnma wMmeeT mpaBO — 3aKiIOYaTh  JOTOBOPBI  C
IOPUIMYECKUMH U (U3MUYECKHMHU JIMIAMH Ha OPOHHpPOBaHUE

CB060,Z[HBIX HOMCEPOB U NTPEAOCTABIICHUC TOCTUHUYHBIX YCIIYT.

Bponuposanne Homepa B ['OCTMHMIIE OCYIIECTBISETCS HA
OCHOBaHHUM 3asIBKM, HAIIPAaBICHHOW B OTIEN OpOHHMPOBaHMS
FocTUHMIIBI TOCPEICTBOM IMOYTOBOHM, TEIC(POHHOW W HHOU
CBSI3H, MO3BOJISIOIIEH YCTaHOBHUThH, YTO 3asiBKa HCXOAHUT OT
[lorpeburens unn 3akazuuka (puzuueckoe (IOPUIMUECKOE)
JIUII0, UMEIoIIIee HaMepeHHUEe 3aKa3aTh WK NPUOOPECTH, JINOO
3aKa3bIBaroIlee MM MproOpeTaroiee rOCTHHUYHBIE YCIYTH B
TOJIb3Y TIOTPEOUTES).

3asBKa JIOJDKHA COZIEP KaTh CIIEAYIOUIYI0 HHpOpMaLHIo:
e @UO l'octs (eih);

e  konmyecTBO ['ocrei;

e 1aTa U BpeMs 3ae3/1a U BhIE3/a;

®  KaTeropus M KOJIMYECTBO HOMEPOB;

e (opma oruraThl (HATWYHBINA pacyeT, omjiaTa
KpEIWTHOH KapToii, oriara yepe3 HHTEPHET-
9KBaWpHUHT, OE3HATMYHBIA PacyeT);

e KOHTaKkTHast nHpopMarus (TesnedoH, aapec

conference rooms with seating capacity up to 250 guests,
fitness center and three-level underground Parking with 132
Parking spaces.

On the grounds of the decision of certified organization Ne8
from 23.12.2014 LLC «Ecobytservis» received a certificate
series OBK Ne00000119 25.12.2014 about the assignment to
the Hotel of the category «Four stars» according to the system
of hotel classification and other accommodation facilities,
which were confirmed by an order of Ministry of Culture
18.11.2020 Ne1860.

Hotel’s operating schedule is twenty-four seven.

These Rules are allowed to be amended by the mutual
agreement between the Performer and the Consumer, which
must be confirmed beforehand by documented evidence.
Amendments can be approved only if they do not contradict
the standards of the current legislation.

2. Booking conditions

The Hotel has the right to conclude contracts for room
reservation and service provision with legal entities and
individuals.

Room reservation in Hotel is carried out based on the
reservation request sent to the Hotel’s reservation department
by mail, telephone and other service allowing to establish that
the application proceeds from the Consumer or the Customer
(the natural (legal) person having intention to order or to get
or ordering or getting hotel services in favor of the
consumer).

The reservation request should contain the following
information:

o first and last names of the Guest (3);
number of Guests;
dates and time of check-in and check-out;
room type and number of rooms;
payment method (cash, credit card, internet
acquiring, bank transfer);

e contact information (phone number, email address).
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AJICKTPOHHOH TIOUTHI).

OnektponHas ¢opMa OpPOHHUPOBAHHS Ha HHTEPHET-CAWTE
locTunwMIEI 4CCOr.IU MpUpaBHUBAETCS K MUCHMEHHON 3asBKe.

[Ipu OpoHHpoOBaHWH, pa3MENICHUH WX IIPH CBOOOIHOM
nocenenuu [lotpeOuTens win 3aka3uyuk BEIOUPACT KaTETOPUI0
HOMEpa, a IpaBO BEIOOpa
MPUHAJUICKAINETO  JaHHOH

KOHKPETHOTO  HOMeEpa,
KaTerOpuH, OCTaeTrcs  3a

T'ocTrHMIEH.

Hcnonnurens BIpaB€ OTKa3aThb B 6pOHI/IpOBaHI/II/I, €CJIM Ha
YKa3aHHYIO B 3as4BKC OaTy OTCYTCTBYIOT CBO60}1HBIC HOMCEpa.

Hcnomautens BipaBe mpuMeHATh B ['ocTHHHIE ceqyromme
BHIBI OpOHMPOBAHUS:
a) TapaHTHPOBAaHHOE OpOHHpPOBAHHE - OpPOHHPOBAHHE,
FapaHTHUPOBAHHOE MPEIOIUIATOM, KPEAUTHOM KapTOM uiu
JIOTOBOPOM C OTCPOYKOH TUIaTexa, Mpu KoTopoM [ocTHMIA
oxupaer [loTpedurens 10 pacyeTHOTO Yaca JIHs, CIETYIOIIEro
32 JOHEM  3alNlaHUPOBaHHOTO  3ae3ma. B cimydae
HECBOEBPEMEHHOT'0 OTKa3a OT OPOHUPOBAHUS, OMTO3IAHHS HITH
HesiBku [loTpebutens ¢ Hero winm ¢ 3aKa3duWKa B3MMAaeTCs

miara 3a paKkTHYSCKUN MPOCTON HOMEpa, HO He OoJiee YeM 3a

cytku. Ilpm omozganum  Oomee 4YeM Ha  CYTKH
rapaHTUPOBAaHHOE OPOHUPOBAHUE AHHYIIHUPYETCS;
0) HerapaHTHpOBaHHOE OpPOHHPOBaHWE — OpPOHHPOBAHUE,

HErapaHTUPOBAHHOE MPEAOIIIATON, KPEJUTHON KapTol Wid
JIOTOBOPOM C OTCPOYKOH IaTexa, mpu kotopoM ['ocTrHHUIA
oxunaer [lorpedurenst qo 18:00 mHS 3ae31a IO MECTHOMY
Bpemenu. llocme 18:00 mHs 3ae3ma HerapaHTHPOBAHHOE
OpOHUpPOBaHKE aHHYJIUPYETCSI.

IIpu rapanTHpOBaHHOM OpPOHMPOBAHMM HPOU3BOAUTCS
100% mpenormnara CTOMMOCTH 32 BECh MEPHOJ MPOKUBAHUS
W/WIN OCYLIECTBIISETCS MPEAaBTOPU3ALM KPEIUTHON KapThl
(ycrmoBus oOIUIaThl 3aBUCAT OT BbIOpaHHOro Tapuda Ha
npoxxuBanue). g mpeacraBuTeneil IOPUANYCCKHUX JIHII,
nMeronx ¢ McnomHurenemM J0roBop ¢ OTCPOUYKON IUIAaTEXa,
B3aMIMOPACYETHl OCYIIECTBISIOTCS B paMKax H TIEPUOJ

OTIpE/IETICHHBIN YCIOBUSAMH I0TOBOPA.

Bce
MpeIoIIaToM,

6pOHI/Ip0BaHI/I$I B FOCTI/IHI/IL[C, TrapaHTUPOBAHHLIC

KPEOUTHOW KapTOM WM JIOTOBOPOM C

The online form on Hotel’s web-site accor.ru is equivalent to
the written reservation request.

While making a reservation or accommodating like a walk-in
guest, Consumer or the Customer chooses a room category,
but the option to choose the concrete room number of this
category is still with Hotel.

The performer has the right to refuse booking if there are no
available vacant rooms for the date specified in the
application.

The performer has the right to apply the following
reservation types in the Hotel:

a) a guaranteed reservation - a type of booking guaranteed by
prepayment, credit card or by contract with deferred
payment, when the Hotel expects the Consumer to arrive till
the checkout time of the day following behind the day of the
planned arrival. In case of late cancellation, delay or no
show, the Consumer or the Customer must pay for actual idle
time of room, but no more than is raised per day. In case of
more than twenty-four hours delay, a guaranteed reservation
is cancelled;

b) a non-guaranteed reservation - a type of booking that is not
guaranteed by prepayment, credit card or by contract with
deferred payment, when the Hotel expects the Consumer to
check in till 6 p.m. local time on a day of arrival, after 6 p.m.
on a day of arrival a non-guaranteed booking is cancelled.

At the guaranteed booking the Customer should make 100%
prepayment for the whole stay and/or the pre-authorization of
the Customer’s credit card is made (terms of payment depend
on the chosen room rate). For representatives of the legal
entities, which have a contract with deferred payment with
the Performer, payment is carried out within the period
determined by the written agreement.

All reservations guaranteed by an advance payment, a credit
card or the contract with deferred payment are kept till 12:00
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OTCPOYKOW TuTaTexa, coxpaustorcs mo 12:00 mas (mo
MECTHOMY BPEMEHH), CIIETYIOIIETo 3a THEM 3ae3/1a.

B caydae, ecnm OpoHupoBaHME HE OBUIO OTMEHEHO
no 23:59 mpenpiaymiero nmHsS g0 3ae3na (MO MECTHOMY
BPEMEHN), a TOCTh He MpUOBLT B ['oCcTHHMITY B ZIeHB 3ae371a, TO
HcnonHuTenb B3UMaeT ¢ 3aka3uuKa IUiaTy B CyMMe, paBHOM
CTOMMOCTH TIePBBIX

3a0pOHUPOBAHHOMY Tapuy.

CYTOK IIPOXXKUBAHUA 10

3asBKa Ha OTMEHY OPOHUPOBAHUS JJOJKHA ObITH 0hOopMIICHA B
MMCPMEHHOM BHJI€ W HampaBieHa B ajpec [ OCTHHHIIBI
MOCPEJCTBOM 3JIEKTPOHHOM TMOYTHI WJIM HWHOW CBS3bIO,
MO3BOJISIIOIIEH TOCTOBEPHO YCTAHOBUTD, UTO 3aBKa UCXOIUT

oT HOTpe6I/ITCH$I WJIK J1dia, IpeaACTaBJIAIONICTO €0 MHTCPCCHL.

B cnyuae, ecu ['ocTh mipu rapaHTHPOBAaHHOM OPOHHPOBAHUN
co 100% mnpemoruiatoil 3a Bech CpPOK NPOKHUBaHUA (IO
CIeLHaIbHOMY, HEBO3BPAaTHOMY, IPEAOIUIATHOMY Tapudy Ha
pasMelIeHne) He BOCIOJIB30BAJICS YCIYrod NpPOKUBAHUS B
YKa3aHHBIN J€Hb 3a€371a, IPeAoIiaTa BO3BPATY HE MOUIEIKHUT.
HNuoctpanubiM rpaxkaaHamM B ['ocTMHULIE OKa3bIBaeTCA
BH30Bas NOJAEpKKa. B ciydae He3ae3ga WHOCTPAaHHBIX
rpax/aaH, ¢ HUX B3MMaeTCsl HEYCTOMKa 32 OKa3aHHYIO YCIyTy

B pa3mepe 3,000.00 pyOuieli (Tpex ThicsSY pyOIeii).

I'ocTuHUIIA BIIpaBe 0TKA3aTh B MPEJOCTABICHUN CBOUX YCIYT,
KOTJ]la OTCYTCTBYET BO3MOXKHOCTh MPEJOCTABICHUS YCIYT, B
TOM 4YHUCJIC, €CIIN y‘Ipe}lI/ITeHBHBIMI/I I[OKYMeHTaMI/I FOCTI/IHI/IHI)I
WIA TPaXKJIAHCKO-TIPABOBBIM JIOTOBOPOM, 3aKIFOYCHHBIM C
00s3aHHOCTE | OCTHMHHIBI B

HEW, MpeaycMOTpeHa

OIIpeACIICHHOM nopAaaKke npeaAoCTaBJIATh yCiayru

COOTBeTCTBYIOIHeﬁ KaTeropuu JInl.

Odopmisist OponnpoBanue, I'octs (3aka3urk) cornamraercs
¢ Hacrosmumu [lpaBunamu. B cimyuae Hecormacus ¢
KaKUMH-THOO  TIOJIOKEHUSIMH  JOKyMeHTa, [ ocThHHIA
PEKOMEHIYET OTKa3aTbCs OT MAJbHEHIIMX JAEHUCTBUM IO

oopmiteHn0 OPOHUPOBAHHMS.

3. Pazmemienue

HOFOBOp Ha MpEeAOCTAaBJICHUEC YCIYTI 3aKIIO4YacTCd IIpU
NpEaAbABICHUN T'octem JOKYMCHTA, YAOCTOBCPAIOIICTO C€Tro

in the afternoon (local time) on the next day after the planned
arrival day.

In case booking has not been cancelled till 23:59 one day
before the planned arrival day (local time), and the guest has
not arrived on the arrival day, then the Performer collects
payment from the Customer in the amount of the first night
price according to rate conditions.

The request for reservation cancellation has to be issued in
writing and sent to the Hotel by e-mail or other
communication means allowing to establish that the request
proceeds from the Consumer or the person representing his
interests.

In case of the no-show of the Guest who has reservation at a
special, non-refundable, 100% prepayment rate, the deposit
charged cannot be refunded.

Hotel provides foreign Guests with Visa support service for
extra charge. If the service is provided but the Guest doesn’t
arrive (cancellation or no-show), the Hotel charges the
penalty in the amount of 3,000.00 rubles (three thousand
rubles).

The hotel has the right to refuse in providing of services
when there is no possibility in rendering of it, in particular if
founding documents of Hotel or the civil contract, which
were signed with it, have provided an obligation of the Hotel
in a certain order to provide services to the corresponding
category of persons.

Upon booking the Guest (Customer) accepts these rules. In
case of disagreement with any provision of the document the
Hotel recommends the Guest to refuse a booking.

3. Accommodation

The contract for accommodation services is signed at the
moment when the Guest presents the document proving his
identity, issued in accordance with the established procedure
including:
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JUYHOCTH, O()OPMIICHHOTO B YCTAHOBJICHHOM TOPS/IKE, B TOM
qHCIe:

a) Tmacropra TpaxmanmHa Poccuiickoii  Demeparum,
YAOCTOBEPSIOWIETO JMYHOCTh TIpaxkaaHuHa Poccuiickoi
®denepanuu Ha Tepputopun Poccuiickoit denepannu;

0) macnopra rpaxnmanuna CCCP, ynocroBepsomero
JIMYHOCTH rpaxkaaHuHa Poccuiickoit denepanuu, 10 3aMEHBI
€ro B YCTAaHOBJICHHBI CPOK Ha TMAacloOpT TpaxkIaHUHA
Poccuiickoit enepaunu;

B) CBUICTENILCTBA O POKACHUH - JJIs JIULIA, HE AocTUriero 14-
JIETHETO BO3pacTa;

I) IaclopTa, YAOCTOBEPSIOIIEIO JIMYHOCTh IpakKIaHWHA
Poccuiickoii  ®enepanuu  3a  npenenamu  Poccuiickoit
®denepanuy;

1) Tacmopra HWHOCTPAHHOTO TpakJaHWHA JIMOO HMHOTO
JOKYMEHTa, YCTaHOBJIEHHOTO (eJepabHbIM 3aKOHOM HIIH
MPU3HAHHOTO B COOTBETCTBUH C MEKAYHAPOIAHBIM JOTOBOPOM
Poccuiickoii ~ denmepanuu B KayecTBE  JIOKYMEHTA,
yIOCTOBEPSIOIIEr0 JMYHOCTh MHOCTPAHHOTO IpaXk/laHIHA;

e) JOKYMCHTA, BBIJAHHOTO HMHOCTPAHHBLIM TOCYAapCTBOM H
MPU3HAHHOTO B COOTBETCTBUH C MEKAYHAPOAHBIM JOTOBOPOM
Poccuiickoii ~ ®denmepanuu B KayecTBE  JTOKyMEHTA,
YIOCTOBEPSIIOLIEr0 IMYHOCTD JINLA 0€3 rpaskIaHCTBa;

) paspelieHHsi Ha BpPEMEHHOE TMpOXKMBaHWE Juna 0e3
IpaX/IaHCTBA;

3) BUJIa Ha )KUTEJIBCTBO Jinla 0€3 rpa1aHCTRa.

JloroBop  3akmioyaeTcs — MeXAy ~— MOTpeduTeneM U
UCIIOJTHUTENIEM IyTeM 3allOJIHCHUSI  PETrUCTPAIlHOHHHOI
¢dopmbl  ycraHoBneHHoro ooOpasua (IIpunmoxenne Ne2),
HOAMCAHHON JBYMsI CTOPOHAaMHU. ITocne 4ero
aJIMHHHUCTPATOP OTJIeNIa IpHeMa U pa3MeIeHUs BBIIAET KapTy
rocTs, TOATBEP)KIAIONIYI0 3aKJIOYEHHE JO0TroBopa Ha
OKa3aHHe YCIIYT.

Peructparust morpeOutesnel, SBISIOMIUXCS —TpaXKaaHaMHU
Poccutickoit @enepariiu, Mo MeCTy IpeObIBAaHUS B TOCTHHHUIIC
OCYUIECTBIISIETCS. B COOTBETCTBUM C IIpaBuiamMu perucrpanuu
u CHSITUS rpaxgan  Poccuiickoit Oenepanuu C
PETUCTPAIMOHHOTO yUeTa 10 MECTy MPEeOBIBAaHUS U TI0 MECTY
KUTENbCTBA B mpenenax  Poccuiickon — @expepanmy,
YTBEP>KI€HHBIMU MIOCTaHOBJICHUEM [IpaBuTenncTBa

a) passport of the citizen of the Russian Federation proving the
identity of the citizen of the Russian Federation in the territory
of the Russian Federation;

b) passport of the citizen of the USSR proving the identity of
the citizen of the Russian Federation (if it hasn’t been replaced
by the passport of the citizen of the Russian Federation by the
specified time);

c) birth certificates - for the person who hasn't reached 14-year
age;

d) the passport proving the identity of the citizen of the Russian
Federation outside the Russian Federation;

e) the passport of the foreign citizen or other document
established by the federal law or recognized according to the
international treaty of the Russian Federation as the identity
document of the foreign citizen;

f) the document issued by the foreign state and recognized
according to the international treaty of the Russian Federation
as the identity document of the person without citizenship;

g) permissions to temporary residence of the person without
citizenship;

h) residence permit of the person without citizenship.

The contract is concluded between the consumer and the
performer by filling in the registration form of the established
sample (Appendix No. 2) signed by two parties. Then
Receptionist issues the guest's card confirming the conclusion
of the contract for rendering services.

Registration of the consumers who are Russian Federation
citizens, at the place of stay shall be carried out in accordance
with the rules of registration and de-registration of citizens of
the Russian Federation on place of residence and place of stay
within the Russian Federation, approved by the Decree of the
Government of the Russian Federation dated July 17, 1995 N
713 "on approval of the rules of registration and de-registration
of citizens of the Russian Federation on place of residence and
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Poccuiickoii @eneparuu ot 17 urons 1995 r. N 713 "O6
yrBepkaeHun IlpaBuwil perucrpauuu M CHATUS TpakAaH
Poccuiickoit denepanuu ¢ perucTpariOHHOTO y4yeTa o
MECTy NpeObIBaHUSA M IO MECTY J>KUTENbCTBA B Ipelesax
Poccuiickoit denepaiiyn U nepeyHs i, OTBETCTBEHHBIX 3a
MpUeM U Tepelady B OpraHbl PEruCTPALMOHHOIO ydeTa
JOKYMEHTOB JIJIsl PETUCTPALIH U CHATHS C PETHCTPAIOHHOTO
ydyera rpaxnaH Poccuiickoii ®enepanuu 100 MECTy
npeObIBaHMS U T10 MECTY JKUTENBCTBA B Iipeaeiax Poccuiickoit
Oepepanun'.

Peructpanusi B TOCTHHUIIE HECOBEPIICHHOIETHUX TPaX<aaH,
HE IOCTUTMINX |4-IIeTHeTO BO3pacTa, OCYIIECTBIAETCS Ha
OCHOBaHMH JIOKyMEHTOB, YIOCTOBEPSIOMIMX JIMYHOCTh
HaXOISIIUXCA BMECTE C HUMH poAMTENeH (yCHIHOBHTEINEH,
OTIEKYHOB) WJTH OJTU3KUX POJICTBEHHUKOB, COMPOBOXKIAIOLIETO
muna  (JUI), TpH  YCIOBHU TPEJOCTABICHHS  TaKHM
COIPOBOXIAIOMIMM JIMLIOM (JIMLAMH) COTJIACHS 3aKOHHBIX
npenacTaBuTeneil (0JHOTO U3 HHUX), a TaKXXE€ CBUIETENIBCTB O
POKICHUH STHX HECOBEPIIEHHOIETHUX.

3aceneHue B TOCTHHHUIYY HECOBEPLICHHOJETHHUX TI'PaXKAaH,
JnocTUrimux 14-neTHero Bo3pacra, B OTCYTCTBHU HaXOXKACHUS
PAAOM C HUMH 3aKOHHBIX IpPEICTaBUTENEH OCyIIecTBiIsIeTcs
Ha OCHOBaHMU JIOKYMEHTOB, YIOCTOBEPSIOLIMX JHMYHOCTb
3TUX HECOBEPILICHHOJICTHUX, NPHU YCIOBHUU NPEIOCTABICHUS
corJiacusi 3aKOHHBIX Npe/icTaBuTeNel (0IHOT0 U3 HUX)

[loctanoBKka WMHOCTPaHHOTO TpaXKAaHWHA W Juma 0Oe3
IpaXJIaHCTBA HA yYET M0 MECTY MPeObIBaHUS B TOCTHHMIIC U
CHSTHE WX C y4eTa [0 MECTy MpeObIBaHMSI OCYIIECTBIISIOTCS B
cooTBeTcTBHH C [IpaBunamu ocyIiecTBICHUS MUTPAIIIOHHOTO
ydeTa WHOCTPAHHBIX TpaxmaH W JUIl 0e3 TpaKJaHCTBAa B
Poccuiickoit ®enepanuu, yTBEpKICHHBIMU IOCTAHOBICHUEM
[IpaBurenscTBa Poccuiickoit @enepauuu ot 15 ausapa 2007
r. N 9 "O nopsake oCymiecTBIEHHSI MUTPAIlMOHHOTO ydeTa
MHOCTPAHHBIX IPAXKIAH H JIUI] 0€3 rpaxkaHcTBa B Poccuiickoi
Oepepauun'.

locTth maet cBoe cornacue Ha 00pabOTKY €ro MepCcOHAIBHBIX
JMaHHBIX W WX Tepefady TPETbUM JIHUIaM ATMHUHHCTpamnuen

TI"'ocTrHUIIBI B COOTBETCTBUU C JIEUCTBYIOLIUM
3aKOHOIATEIILCTBOM.
AnmMuHHCTpanus T"ocTHHHUIIBI obecrieynBaeT

KOH(QHJICHINAIBHOCTh TEPCOHANBHBIX JaHHBIX locTa
rapaHTUpyer, 4ro Iiepeadya €ro IEPpCOHAIBHBIX JaHHBIX
TPETHbUM JIMIIaM 6y,ZICT OCYHICCTBJIATECA TOJIBKO B LEIAX
WCTIOJTHEHUS 00s13aHHOCTEH, BO3JIOKEHHBIX
3aKoHOIaTeNnbCTBOM Poccuiickoit @eaepanny Ha I'ocTUHUILLY.

Pasmemenme rpaxkgaH Mo WX MPUOBITHH TPOW3BOJIUTCS Ha
CPOK, YKa3aHHBIA B 3asiBKax, HO He Ooiyee yem Ha 180 mHeid, a

place of stay within the Russian Federation and the list of
persons responsible for registration and transmission to the
authorities of the documents for registration and de-
registration of citizens of the Russian Federation at the place
of residence and place of stay within the Russian Federation ".

Registration in the hotel of minors under the age of 14 is
carried out on the basis of documents proving the identity of
the parents (adoptive parents, guardians) or close relatives,
accompanying person (s) with them, must provide a consent
of legal representatives (one of them), as well as birth
certificates of these minors.

Check-in at the hotel of minor citizens who have reached the
age of 14, in the absence of legal representatives next to
them, is carried out on the basis of identity documents of
these minors, subject to the provision of written agreement of
the legal representatives (one of them).

Registration of a foreign citizen and persons without
citizenship at the place of stay such as hotel and their de-
registration from the place of stay where they were registered
during their stay in the Russian Federation shall be carried out
in accordance with the rules of migration registration of
foreign citizens and stateless persons in the Russian
Federation, approved by the Decree of the Government of the
Russian Federation from January 15, 2007 N 9 on migration
registration of foreign citizens and stateless persons in the
Russian Federation "

The guest gives his approval for processing of his personal
data and it’s transfer to the third parties by Administration of
Hotel according to the current legislation.

The administration of Hotel provides confidentiality of
personal information of the Guest and guarantees that transfer
of his personal information to the third parties will be carried
out only for fulfillment of duties, assigned to the Hotel by the
legislation of the Russian Federation.

Accommodation of citizens after their arrival is made for the
term specified in applications, but not more than for 180 days,
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JUTSI MTHOCTPAHHBIX TPaXKIaH — B IMpeeNax Cpoka IeHCTBUS
BH3BI W MUTPAITMOHHON KapPTHI.

3ae3n B l'octunmniyy m Beie3q u3 ['octurmnbl [lotpeburens
OCYIECTBIISIFOTCS c y4ETOM  pPacdeTHOro Jaca.
Bpems 3ae3ga - 15 wacoB mo mecTHOMY BpeMeHH. Bpewms
BbIe3/1a - 12 4acoB 10 MECTHOMY BPEMEHH.

Pasmemenue I'octa € 00:00 mo 15:00 yacoB aHs 3ae3nma
MPOU3BOAMTCS TOJIBKO IMPU HAJUYUU CBOOOJIHBIX OT OpOHU
HOMEPOB H TI0 IIEHE IMOJIOBUHBI CTOUMOCTH OT Tapuda nepBoi
HOYH POKUBAHUS TOCTSL.

[Ipu HEOOXOAMMOCTH MPOICHUS MPOKUBaHUs B ["ocTHHHMIIE,
I'ocTh MOKET 0OpaTUTHCS B OTEN IpHUEMa U pa3MEIICHHS 3a
24 yaca 70 YCTaHOBJICHHOTO BPeMEHH Bbie3na. [lpu Hanmuuu
CBOOOJHBIX MECT B I'OCTHHHIIE CPOK MPOKHUBAHUSI MOIKET
OBITH TIPOJIJICH.

B T'octuHuIle MPEAOCTaBISIETCS BO3MOXKHOCTh TPOXKHBAHUS
pebenka or 0 mo 6 sjer B HOMEpe C poOIUTEIIAMHU 0e3
JIOTIOJIHUTENBHOM OIIATHI.

B crouMocTh HOMEpa BXOJAST CIEAYIOIIME BHUIBI YCIYT,
OKa3pIBaeMble I OCTHHUIIEH:

e IPOXHMBAaHHE B HOMEpPE ['OCTHHUIIBI B TEUEHHE BCETO
CpPOKa, OrOBOPEHHOIO M  OIUIAYEHHOTO  IIpH
peructpauuu ['octs;

e HajWyle B HOMEpE IyIICBOW/BaHHOW KOMHATHI M

TyaJseTa;
e HajguuMe B HoMepe ceida, MHHU-XOIOAWIBHUKA,
TeJleBU30pa, TenedoHa, ualiHuka, QeHa, Kode-

MamuHbl (11 HoMepoB kareropuil «llpuBmierus»,
«ITomymoke» u «lIpembep JIrokcy), YaitHOH TIOCY/TBI;

e HaIMYME B HOMEpPE €XKEIHEBHO IOMOIHIEMOTO
JaiiHoro Habopa (4aii, kode, caxap, CJIUBKH);

e HajgMyMe B HOMEpE MPEIMETOB CAHUTapHO-
TUTUCHUYECKOTO  OCHAmleHuss (MbUIO, IIaMIIyHb,
TyasjeTHas Oymara ¥ T.11.);

e CMeHa IoJIoTeHel 1o 3anpocy l'octs;

e c©KenHeBHas yOopka B Homepe (eciam ToCTh He
OCTaBWJI Ha JiBepu Taban4Ky «He 0ecrokouTsy);

e C©XKEIHEBHAas CMEHa IIOCTEILHOrO  Oeiibsi 1o
TpeOoBaHUIO TOCTA. l'ocTMHMIA 00s3yeTcss MEHSTh
noctenbHOe Oenmbe He peke 1 pasza B 3 mHA 6e3
pock0bl [octs;

e TIOJb30BaHHE  O3]I0POBUTEIBHBIM
WCKITIOYEHHEM YCIYT MacCakKHCTa);

e  TIOJ30BaHME MAPKOBKOI Ha IIEPUO TPOKUBAHUS TPU
pasmenieHnr B HoMepax kareropuu «lIpuBnierus»,
«Ilomymoke» u «IIpembep JIrokey;

neHTpoM  (3a

and for foreign citizens — within the period of validity of the
visa or the migration card.

Arrival time to the Hotel and departure time from the Hotel are
set according to the checkout time. Check in time — 3p.m (local
time). Check out time at the hotel - 12:00 pm (local time).

Guest’s check-in from 00:00 am till 02:00 pm on the day of
arrival is subject to availability and costs half the amount of
the rate for the first night of the guest’s stay.

To extend the reservation, the Guest should address to the
Front Office Department within 24 hours before the
established departure time. The reservation can be extended
upon room availability.

The child from 0 to 6 years can stay in the room with parents
without additional charges.

The following services, provided by the Hotel, are included in
the room rate:

» staying in the hotel room during the period bespoken and
paid upon check-in;

« use of shower / bathroom and toilet in the room;

» use of the safe, mini-refrigerator, TV, phone, teapot, hair
dryer, coffee machine (for room categories "Privilege",
“Privilege Luxe” and "Suite"), tea-dishes;

« use of daily refreshed tea set (tea, coffee, sugar, cream);

« bathroom amenities (soap, shampoo, toilet paper, etc.);

* changing of towels upon Guest’s request;

* daily cleaning in number (in case of Do Not Disturb
signage absence);

» daily change of bed linen upon the demand of the guest.
The hotel undertakes to change bed linen at least 1 time in
3 days period without the Guest's request;

« use of the Wellness center (except massage services);

» free use of the parking in case if room categories
"Privilege", “Privilege Luxe" or “Suite";
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e TIOJIH30BaHUE OCCIPOBOAHBIM MHTEPHETOM B HOMEpE
1 Ha TEPPUTOPUU | OCTHHUIIHI,

e TMOJB30BAHUE KOMIBIOTEpaAMU B
T'ocTuHUIIBL.

Ou3HeC-yroike

lNoctuanma mpenoctaBiser [ocTaMm 03 HOMONMHHUTETHLHOM
TJIaTHI CIEAYIONINE BUABI YCIYT (IO 3a1pocy):

® BBI30B CKOpOW ITOMOIIIH,
CITyx0;

®  TI0JIb30BaHHE MEIUIIMHCKOMN alTedyKo;

e JI0CTaBKa B HOMEp KOPPECTIOHAECHLMH, TOCTYHUBIIEH
Ha ums ['octs;

e 1o0ynKa K OlpeeICeHHOMY BPEMCHHU;

® TIPEJOCTaBIEHHME KUIISTKA, UIOJIOK, HUTOK, OJHOTO
KOMIIJIEKTA MOCY bl U CTOJIOBBIX MPHOOPOB;

e TpemocTaBlIeHHWE 3yOHOro HaOopa, IIAMOYKH IS
Ayma,

® [penoCTaBJICHUE HaOopa MHCbMEHHBIX

MPUHAAJICKHOCTEN (KOHBEPTOB, IOYTOBOM Oymarn);

MIpeloCTaBlICHIE XaJlaTa,;

cripaBoYHast HH(GOpPMAIHS TI0 TOPOTY;

MIpeloCTaBICHHIE YTIOTa U INIaJUIIbHOM TOCKH;

MpelOCTaBICHUE JOMOJHUTEIbHBIX TMOIYyIIEK B

COOTBETCTBHH C JIEHCTBYIOIIUM MEHIO;

[IPENOCTABIICHUE AOTIOIHUTEIbHBIX OACS;

KpoBaTKa /U1l peOeHKa B Bo3pacte 10 1 rona;

MaHeX Ul peOeHKa B BO3pacTe A0 3-X JIET;

JIETCKOE KPECIJIO B PECTOpaHe sl ACTEeH 10 3-X JIeT.

Apyrux CreuuaJbHbIX

JlononHUTENBHBIE  YCIYTM MPENOCTaBISIOTCS [ocTaMm  3a
oTAeNbHYIO TuiaTy. MH(popMmaunio o mepeyHe U CTOMMOCTH
JIOTIOJTHUTENBHBIX yCIYT NMPEJOCTaBIsIETCA OTAEIOM IpHeMa
u pazMmerenust. OOriee KoaumyecTBO MpokuBaromux ['ocreit B
HOMEPE JIOJDKHO COOTBETCTBOBATb KOJIMYECTBY MECT B
HOMepe.

[Nocemenne npoxkuBaromux B ['ocTHHHIIE TPETBUMHU JINLAMHU
paspemiaercs ¢ OOOOJHOIO corylacust AJMHHUCTPAIUU
Toctunwmibl 1 npokuBaroiero ['octs. [IpeObiBanue B HOMEpe
nocetrutenen paspemeno ¢ 07:00 go 23:00.

3aBTpak cepBupyercsi B Pecropane «Taynxay3» ¢ 06:30 no
10:30 B Oymgame muu, ¢ 06:03 mo 11:00 — B BBIXOAHBIE U
Mpa3THIUYHbBIC THH.

Pectopan «Taynxay3» paboraer B Oyanue mau ¢ 12:00 mo
23:00.

» use of the wireless Internet in the room and in the territory
of the Hotel;
» using of computers in a business corner of the Hotel.

The hotel provides to the Guests the following types of service
without additional fee (on demand):

o call of ambulance, other special services;

e using of the medical first-aid Kit;
e correspondence delivery to the Guest room;

o wake up call;
use of boiled water, sewing kit, one set of ware and
tableware;

o Dental kit, shower cap

e Correspondence set (envelopes, paper)

Bathrobe

information around the city;

use of iron and ironing board ;

granting additional pillows according to the existing
menu;

granting additional blankets;

baby cot for a child aged till 1 year;

playpen the child aged till 3 years;

a children's chair at the restaurant for children till 3
years.

Additional services are provided to Guests at An extra fee.
Information about the list and cost of Additional services is
provided by Front Office department. The total number of the
living Guests in the room has to correspond to the number of
places in the room.

Visit living in the Hotel third parties is allowed from mutual
consent of Administration of Hotel and the living Guest.
Staying of visitors in the room is authorized from 07:00 till
23:00.

The breakfast is served at «Townhouse» Restaurant from
06:30 till 10:30 on weekdays, from 06:30 till 11:00 — on
weekends and holidays.

The «Townhouse» Restaurant works from 12:00 till 23:00 on
weekdays.
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Bbap «bubianoTeka» OTKPBIT €XKEIHEBHO, KpyriaocyTouHo. C
04:00 mo 12:00 B Gape cepBUpPYIOTCS 3aBTpaKd a-Jis Kapr.
TocTHHUIIA TPEIOCTABIACT KPYTIIOCYTOYHOE 00CTYKUBAaHHE B
HOMEpax B COOTBETCTBHHU C YTBEPIKIACHHBIM MEHIO.

Yeayru npadedHOM M XUMYMCTKU TPENOCTaBISIOTCS B
COOTBETCTBHH C YTBEPKJIEHHBIM MPEHCKYyPaHTOM:

e Bemwy, ciaHHbIE B ITaXKKY, CTUPKY HJIH XUMYHUCTKY 10
09:00 gacoB, O6ynyt BozBpamensl mo 10:00 wacos
cinenyromero nHs. Bemmu, cmansneie mocie (09:00
4acoB, OyAyT BO3BpAICHHI B TeUeHUE 48 4acoB.

e VYciyra sKCOpecc-CTHpPKa — BBIIOJHEHHE 3aKas3a B
TeuyeHne 4 yaco, Bemu npuHHUMarotrcs ¢ 08:00 mo
16:00.

e VYciyra sKcmpecc-TiaXKa — BBIOJHEHHE 3aKas3a B
TeueHue 2 yacoB, Bemu npuHumaiorca ¢ 08:00 mo
18:00.

e VYciyra "['maxka" MOXeT OBITH BBHITIONHEHA TOJBKO
JUIS YUCTBIX BEIIEH.

e 3aka3, He UIMEIOIINH 3al0JHEHHYIO (hOpMY, CUUTAETCS
HeNeHCTBUTEIbHBIM.

e [Ipu oOTCYyTCTBMHM pEKOMEHAAUWH 1Mo 00paboTKe
FOCTI/IHI/IHEI HE HECET OTBETCTBCHHOCTH 3a U3MCHCHUA
B CTPYKTypE MaTepualia, ero popme 1l OKpacke.

e He npunumarorcs Bemm ~0e3  CHeUUaTbHON
MapKHPOBKH O CIIOC00ax 00paboTKH.

e J[ocTtMHHMIAa HE  HECeT OTBETCTBEHHOCTH 32
MOBPEXKJCHUSI B Tporecce 00pabOTKH H3Ienuil ¢
HEChEeMHON (QYpHUTYpO#l, neTamell W3 KOXH U
CUHTETHYECKHX MAaTepHajoB, a TaKxke 3a He
yIQIEHHYI0 rocTteM (QYpPHHTYPY, HE IOJIeKAILYIO

oOpaboTke.

e [ocTHHMIIA HE HECET OTBETCTBEHHOCTH 3a CEBIIHUE U
[IOJUHABINME  BEIM, a TakKe  BEId, HeE
3aTpeOOBaHHBIC TOCTEM B TeueHHEe 1 Mecsia mocie
CIIaum.

e B cnyyae yrepu WIM TIOPYH KOMIICHCAIMS HE
MPEBBICUT  TPEXKPATHBI  pa3Mep  CTOMMOCTH
MPENOCTABIICHHBIX YCIYT.

e Ha KOMOMHHMpPOBaHHBIC U3ACIUS CO CTpa3aMu,

OnecTkaMu, MIEITKOM, TPUKOTAXKEM, JIEPEBOM, MEXOM
1 KO>KEH CTOMMOCTB yCIyrH yBennuuBaercsa Ha 50%
e  OTBETCTBEHHOCTb 32 3aJeP>KKY /WM MOBPEXKICHHUS,
ITPOM3OIIIE IIINE B MPOIIecce 00PabOTKH WU JOCTABKU
u3aenuil B ['ocTUHUIY, HECET BHEIIHUM MOCTABIIUK.

[Ipu BeIe3ae u3 ['octunuLBl ['0CTh CHAET 3NEKTPOHHBINA KITIOY
OT HOMEpa aIMHHHUCTPATOPY OT/IeJIa IIpreMa B Pa3MEeIIeHHUSI.

4. ITopsaok oniaaThbl

The Bar "Library" is open daily 24/7, where we serve a la carte
breakfast from 4.00 am to midday.

According to the approved menu, the Hotel provides the
round-the-clock room-service.

Laundry and dry-cleaning services are provided according to
the approved price list:

« Items handed over for an ironing, washing or a dry-
cleaning till 09:00 a.m. will be returned by 10:00 a.m. next
day. Items handed over after 09:00 a.m. will be returned
within 48 hours.

* Express laundry — implementation of the order within 4
hours, clothes are accepted from 08:00 a.m. till 16:00 p.m..

* Express ironing — implementation of the order within 2
hours, clothes are accepted from 08:00 a.m. till 18:00 p.m.

« Ironing service can be executed only for clean clothes.
* The order without filled laundry form is invalid.

» The hotel is not responsible for any alterations of
structure, shape and color of the item, if no special
instructions were given.

« Items without Laundry Care label are not accepted.

* The hotel is not responsible for any damage in the course
of processing products with non-removable accessories,
parts of leather and synthetic materials, as well as any
remaining guest fittings, not to be trated.

* The hotel is not responsible for the shrinkage or
discoloring of clothes, and also for items which aren't
requested by the guest within 1 month after delivery.

* Maximum compensation in case of loss or damage
cannot exceed 3 sum paid for provided services.

» The cost of service increases by 50% for combined
material with rhinestones, paillettes, silk, jersey, wood,
fur, leather.

* Responsibility for a delay and/or the damages occurred
during processing or delivery to the hotel is assumed by
outsourcing supplier.

Upon check-out, the Guest hands over an electronic room key
to the Receptionist.

4. Order of payment

The daily order of payment is established in the Hotel.
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B I'ocTuaMIIEe ycTaHOBIEHA TOCYTOYHAS OTIIaTa MIPOKHBAHMUA.

Ilmara 3a mnpoxuBaHue B [ocTuHUIIE
COOTBETCTBHH C PACUETHBIM YaCOM.

B3UMACTCsA B

[Ipu pasmemennn norpedurens ¢ 0 gacoB 00 mumHYT 1m0
YCTAaHOBJIGHHOT'O PAacyeTHOTO Yaca AHA 3ae3[a M0 YCIOBHUIM
UMEIONIerocsi OpOHMpPOBaHWS (paHHWUW 3ae3a) IUiaTa 3a
MPOKUBAHKME B3UMACTCS B pa3Mepe, He TPEBBINIAIONICM TIaTy
32 TIOJIOBUHY CYTOK OT CTOMMOCTH pa3MEIICHUs B
COOTBETCTBHH C BBIOPAHHOW KaTeropueil HOMepa, COrjacHO

JEHCTBYIOUIEMY  NPEUCKYpaHTy LEH, YTBEPKICHHOMY
ITpuxazom 'eHepanbHOrO YpapIistoero.
Pasmemenne  motpeOuTens 0e3 MIPEeIBAPUTEIHLHOTO

oponupoBanus (walk-in) ¢ 0 wacoB 00 mMunyT n0 12 4Hacor
TEKYIUX CYTOK II0 MECTHOMY BPEMEHH BO3MOXHO TOJIBKO IIPU
Hammguu B [ocThHUIlE CBOOOMHBIX OT OpOHH HOMEPOB, C
omiaroil mnpoxuBaHus B pasmepe 50% oOT crommocTH
pasMeleHnss B COOTBETCTBUM C BBIOpaHHOW KaTeropueu
HOMEpPA, COINIACHO JCHCTBYIOIIEMY MPEUCKYPaHTYy LIEH,
yTBepxkaeHHOMY [Iprka3zom ['eHepanbHOro ¥Ympasistoniero.

B ciygae 3amepkku Bbie3na (TIO3THUI BBIE3):

e He Gonee 6 9acoB mmociie pacueTHOTO Yaca- B3UMAETCs
50% OT CTOMMOCTH HOMEpA 3a MPEIBbIAYIIYIO HOYb.

e Ot 6 10 24 yacoB NocJe pacyYETHOrO Yyaca- B3UMAETCS
100% ot crouMocTH HOMEpa 3a TEKYLIYI0 HOYb.

Omnara 3a IPEeAOCTaBIEHHBIE YCIYI'M OCYIIECTBIAETCA
COIJIACHO JICMCTBYIOLIEMY MNPEUCKypaHTy LIEH Ha YCIyTH,
yrBepxxaenHomy [Ipukazom [upekropa.

Bce cuera ohopMistoTcst TOMBKO B POCCUHCKUX PYOIISIX.

Omrata (U3WYECKUMH IJIUIIAMH TPOU3BOJIUTCS TOJBKO B
POCCHIICKHX PYOJISIX OJTHUM M3 CIIETYOINX CIIOCOOO0B:

-  HAIMYHBIMH  CPEACTBAMM Ha  PECEIIIH
HETapaHTHPOBaHHOM OPOHHMPOBAHHH);

(npu

- KPEIWTHOH KapTOW HENOCPEACTBEHHO JEpiKaATEIEM
JTAHHOM KapThl HA PECEIIIH (ITPH HErapaHTUPOBAHHOM
OponmpoBanmu). B  Toctmrune k  oruiare
MpUHUMaOTCs  KapThl Visa, MasterCard, MMUP,
BBIIYIIICHHBIC POCCUHCKUMHU OaHKaMM;

- Yepe3 MHTEPHET-3KBapHHT (110 0aHKOBCKOW CCBHLIKE);

- mpenoryara 0aHKOBCKUM TIEPEBOJIOM Ha PacdeTHBIN
cueT ['OCTMHHIIBI Ha OCHOBaHHMM BBICTABIECHHOI'O

The payment for hotel accommodation is charged according
to the checkout time.

At accommodation of the consumer from 0 hours 00 minutes
till the established checkout time of the arrival day under the
terms of the available booking (early arrival), the payment for
accommodation is charged in the amount which does not
exceed 50% of the rack rate, according to the chosen
category of room and existing price list approved by the
Order of the General Manager.

Accommodation of the consumer without advance booking
(walk-in) from 0:00 to 12:00 of the current day local time is
subject to room availability and possible only with payment
for accommodation in the amount of 50% of the rack rate
according to the chosen category of room, according to the
existing price list approved by the Order of the General
Manager.

In case of a late check-out:
* No more than 6 hours after checkout time - 50% of a

room rate for the previous night is charged.

* From 6 to 24 hours after checkout time - 100% of a
current room rate.

Payment for the provided services is carried out according to
the existing price list of service prices approved by the Order
of the Director.

All bills are issued only in Russian rubles.

Payment by individuals is made only in Russian rubles by
one of the following methods:

- incash at the reception desk (a non-guaranteed
reservation);

- by credit card directly by the credit card holder at the
reception desk (a non-guaranteed reservation). The
Hotel accepts for payment Visa, MasterCard, MIR
cards issued by Russian banks;

- viainternet acquiring (via bank link);
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l'ocTuHHMIIEH cUeTa ¢ pacuyeTHOTO cueTa (PH3NIecCKOro
JUIA.

OcHOBHO#l TapaHTHEH OIUIATHI YCIyT | OCTHHUIIBI SBISETCS
BHeceHne KimmeHToM npenoniarel 3a yCiyri, OpoHUpyeMbie B
TOCTHHHUIE, W  JENOo3UTa Ha  HE3aIUIAHUPOBaHHBIE
JONOJHUTENIbHBIE — pacxonsl. [Ipemomnara 3a  ycioyru
loctuHuubl sBIseTCS 0053aTENFHOW W TPOM3BOAMTCS IO
3ae3a TOCTA Ha BCIO CyMMY 3a0pOHHPOBAaHHBIX YCIYT C
yaerom HaioroB. Ecmm OponHupoBaHume OQOpMIIEHO TIO
Ttapudam, OOJArarOMKMCs CIEUUATbHBIMH  YCJIOBHSIMH,
BHECEHHBIE JICHE)KHbIE CPEJICTBA HE BO3BPALIAIOTCS B Cllyyae
MoaupUKAIMK WX OTMEHBl Oponm. Ecmm  HoOMep
3a0poHMpOBaH MO TapudaM, KOTOpPHIE HE O00IararmTCs
CTPOTMMH YCJIOBUSMH, BHECEHHE OIUIAThl 3a MPOKUBAaHUE
MPOMCXOAUT TpPU  3ae3[€ TOCTI Ha BCIO CYMMY
3a0pOHMPOBaHHBIX yCIIyr. BHeceHue aeno3ura Ha CueT HOCUT
JNOOpOBONBHBIA  XapakTep M pelmieHne o0 3TOM TOCTb
MNpUHUMACT CaAMOCTOATCIBHO B MOMCHT 3aCCIICHUA I/I/I/IJII/I B
npouecce npoxkupaHusi B l'octunuue. BHeceHue aemos3uta
JaeT BO3MOXHOCTb TOCTIO 3aKpbIBaTh JOIOJHUTEIIbHbBIC
ycayru ['ocTuHULB (HE MpeoniaueHHbIe 710 3acelieHns) Ha
HOMEP KOMHATBI, IIOJIb30BAaThCs YCIyraMd MpauyedyHod H
XUMYHCTKH, TIONb30BaThcsi TesleOHOM B HOMepe s
ropoaCKux, MCKAYTOpOAHUX u MCKAYHAPOAHBIX
MeperoBopoB. MuUHUMallbHAs CyMMa JIE€IIO3UTa 32 HOMeEp —
2000 (mBe ThIcIUM) pyONEdl 3a CYTKH TPOKUBAHUS B
loctunuie. 'ocTh MOXXKET BHECTH OOJBIIYID CYMMY IO
CBOEMY YyCMOTpeHHIo. B ciydae OTCYTCTBHUS JAeno3uTa Ha
cyere rocts B cucteme npocrasisgercs otmetka NO POST, He

JTaroras TOCTIO BO3MO>KHOCTH MOJIE30BaTHCS
JIOTIOJIHUTENIBHBIMM ~ yCJIyraMd ~ 0€3  JIONOJHHUTEIbHON
(mpeaBapUTEIBHOM) OILIATHI.

Ilpu Beiezme w3 ToctuHuubel [ocTh  MpPOM3BOIUT

OKOHYATEIbHBIHN pacdueT 3a NOpEAOCTABJIICHHLIC YCIYTH,
BKJIIO4Yas AOIOJIHUTEIIbHBIC YCIYT'U, U CAACT KJIIIOY OT HOMEpa
Ha CTOMKe ImpuemMa 1 pasMeiicHus.

B cnydyae BO3HUKHOBEHHS MOJIOKHUTEIHHOTO OCTaTKa Ha CYETY
I'octs Ha MOMEHT Bble3aa U3 [ OCTHHHILIBI, HEHCIIOIB30BaHHAS
CyMMa Jlero3uTa Bo3Bpamaercs iatensbiiuky (I'ocTio mnn
€ro yINOJIHOMOYEHHOMY JIMILy, OCYIIECTBUBIIEMY OIUIATY)
MOJIHOCTBIO MJIM YAaCTHYHO, TEM e CII0cOO0M (OaHKOBCKUM
MEPEBOJIOM, HA KPEOUTHYIO KapTy, HAJWYHBIMH, YEpe3
WHTEPHET-DKBaHpUHT), KakuM Oblla cjelaHa oruiara
TOCTUHUYHBIX YCIYT, IO KOTOPOW OCYIIECTBIISIETCS BO3BPAT,
COTJIACHO MpaBWJI, 3aKPEIUICHHBIX 3aKOHOJATENbCTBOM PD n
BHYTPEHHUMH Tpoueaypamu [ ocTHHUIIBL.

B T OCTUHHUILC MPEAYCMOTPCHBI CICAYIOIMINUE NPOrpaMMbl
JIOSAJIBHOCTH:

- prepayment by a bank transfer to the Hotel’s
settlement account based on the invoice issued by the
Hotel from the individual’s bank account.

Prepayment (credit card preauthorization) and deposit for
extras provided by the Guest serve as the main guarantee of
payment. Prepayment for hotel accommaodation is obligatory
and must be carried out before arrival. The full amount for
the stay must be prepaid, including taxes, if reservation is
made at the rates which are not imposed by special
conditions: in case of reservation modification or
cancellation, the amount paid is not refunded. If the
reservation is made at the rates which are not imposed by
strict conditions, payment for accommodation is made upon
Guest’s check-in. Deposit for extra services is voluntary and
can be paid upon arrival or/and during Guest’s stay in the
hotel. Deposit permits the Guest to charge extra services
(which were not prepaid) to the room account, to use laundry
and dry cleaning service, to use telephone in the room for
local, national long-distance and international calls. The
minimum amount of deposit for room — 2000 (two thousand)
rubles per night. At his own discretion, the Guest can deposit
a larger amount. In case of deposit lack, NO POST mark is
set up in the hotel PMS. This mark doesn’t permit the Guest
to use extra services without additional payment.

Upon check-out the Guest makes final settlement for all the
services provided, including extra services, and hands over a
room key to the Receptionist.

In case of the positive balance on the Guest’s account upon
check-out from Hotel, the unused deposit amount is refunded
to the payer (The guest or his authorized officer who has
carried out payment) fully or partially. According to the
Russian Federation legislation and Hotel’s operational
procedures, the deposit refund can be carried out only by the
same means as the payment has been made (by bank transfer,
by credit card, via internet acquiring or in cash).

Hotel has the following loyalty programs:
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- Jlns mepxareneit kapt mosmmeHOcTH ALL  Silver, Gold,
Platinum u Diamond — 10% ckumku Ha YCIyru pecTtopaHa,
Oapa.

- Hnsa corpynaukoB ACCOR, obGnagatommm kaptoir ALL
Heartists i myTemecTByroImyuM B JUYHBIX [EISIX. JTa Kapra
BBIJIACTCA COTPYIHUKAM, Pa0OTAIOIIUM B HACTOSILUII MOMEHT
B koMmnanun ACCOR. Kapra sBnsieTcss MUMEHHOH U HU B KOEM
cilyyae He MOXKeT OBITh TiepeiaHa TpeTbeMy Jully. COTpyAHUK
JOJDKEH BO3BPAaTUTh KapTy, €CIM IOKHIAeT KOMIIAHUIO.
BponupoBanune npeaocTapisieTcsi MAaKCUMYM Ha 3 KOMHATBHI Ha
onHo OponupoBanue. OOs3aTeNbHO MPEObABICHUE KapThl
ALL Heartists (online Bepcust B puitokeHu) TIpH 3aCEICHIH.
KpenutHas xapra siBiseTcs 00s3aTENbHOM AT TIOCIEYOIEei
peructpanuu. [Ipeummymectea ALL Heartists kaptel He
OTHOCSTCS K JEJIOBOM MOE3/IKE, a TOJIBKO Ul MyTEIECTBUM B
JIMYHBIX LEJISX.

Kapra ALL Heartists gaet ciegyromie nmpeuMymiecTa: a) 10
30% ckuaka OT OCHOBHOTO OIyOJMKOBaHHOTO Tapuda 3a
npoxuBanue ©0) g0 30% ckuaka Ha 3aBTpaK IS
npoxuBatomux B ['octunune; B) 1o 30% ckuika mo cuery B
mobom pecropane oterneir ACCOR.

BHUMAHUE! Ckuaku ¥ JbIOTHL, JOEHCTBYIOIIME B
TocTuHHUIle, HE NPHUMEHSIOTCS K CIEHUAILHBIM _Tapudam
(moroBopHble Tapu(dbl ¢ KOPHOOPATUBHBLIMU _ KIHEHTAMH
Tapudbl AT€HTCTB, HHTEpHET-TapU(bI) ¥ HE CYMMHUPVIOTCSL.

5. PacueTspl ¢ OPUAUYECKHUMH JTUIAMHU

Kak mnpaBuno, Bce pacyeTbl C IOPHIUYCCKHMH JIHIIAMU
OCYIIECTBIISAIOTCS B O€3HANMYHOM TMopsiiake. Kpome Toro,
3aKOHOJATENbCTBOM P® mpenycMoTpeHa BO3MOXKHOCTB
pacdeToB MeXAy HOPUIUYECKAMH IJUIAMH KpPEAUTHBIMH
KapTamu, HATHIHBIMY (B TOM YHCIIE BO3BPAThl) — B CYMME, HE
npepbimaomuid 100 000 pyd. 1O OJHOMY JOTOBOPY
(cornmacHo Ykasauuto L{b P® ot 07 oktsa6ps 2013 1. Ne3073-
Y «O0 OCylecTBICHWHM HAIWYHBIX pacueToB), TIpH
BBITIOJTHEHUH CJISTYIONINX YCIIOBHIA:

1) npu 3ae3me rocte coobm@er o TOM, 4YTO

ABJSIETCS.  MPEACTABUTEIEM  IOPHINYECKOTO
ouma,  au00  yKasbpIBaeT  3TO  IIPH
OpOHMPOBaHHH;

2)  NpenoCTaBiseT  JOBEPEHHOCTh  (OpPHUIHHAI,

!l]aKC, KOmIng) OT KOMIIAaHWMU C MOAIHNCHIO
YIOJHOMOYCHHBIX JIMI U IEYAaTbIO KOMIIAHUU B

- For the holders of ALL Silver, Gold, Platinum and Diamond
loyalty cards — 10% discount for restaurant and bar services.

- For ACCOR employees, possessing the ALL Heartists card
and travelling with the personal purposes. This card is granted
to the employees who is currently working in ACCOR. The
card is nominal and cannot be transferred to the other person.
The employee has to return the card if leaves the company.
The Guest can book maximum 3 rooms using his ALL
Heartists card. Presentation of ALL Heartists card (online
version in Application) upon check-in is obligatory. The credit
card is obligatory for the subsequent registration. Advantages
of the ALL Heartists card cannot apply for a business trip —
only for the personal purpose.

The ALL Heartists card gives the following advantages: a) up
to 30% discount from Best Available Rate for accommodation
b) up to 30% discount for a breakfast at ACCOR hotels c) up
to 30% discount for the restaurants at ACCOR hotels.

ATTENTION! The discounts and privileges operating in
Hotel are not applied to special rates (corporate rates, travel
agencies rates, online travel agencies rates) and not
summarized.

5. Settlements with legal entities

As a rule, all calculations with legal entities are performed in
a non-cash order. Besides, the legislation of the Russian
Federation has provided a possibility of calculations between
legal entities credit cards, cash (including returns) — in the sum,
not exceeding 100 000 rub under one contract (according to
the instructions from the Central Bank of the Russian
Federation from October 7, 2013 Ne3073-V “On the
implementation of cash payments”), in case of performing the
following conditions:

1) The guest has to report that he is the representative of
legal entity upon arrival or he has to specify it in the
booking;
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pexume pabodero BpeMeHH (HHAHCOBOTO
otaena TocTuHuUIE, COTJIACHO
MPOU3BOACTBEHHOMY KalleHJapio, B OyaHue
mau ¢ 09:00 mo 18:00, mms ocymiecTBiIeHHS
NPOBEPKHA  TMPABWIBHOCTH WM TOJNHOTHI
COJICP)KaHUsS MPEIOCTABIISEMBIX JOKYMEHTOB,
BO3MOXXHOCTH TpPHHATHS  OIUIATBl  4epe3
I'maBHyro kaccy (B COOTBETCTBHH €
TpeOOBaHUSMH  3aKOHOJATeNbCcTBA  PD).
Brigaua qOBEpEeHHOCTH PEryJIUPYETCs CTaThe
185 I'paxxmanckoro kojaekca, rae CKa3aHo, 4To

JIOBEPEHHOCTH TIPEICTaBIISICT coboi
MUCbMEHHOE  YIIOJIHOMOYHME,  BBIJABAEMOC
ONHWUM  JUIOM  JpyroMy Iy  JJs

MMpEACTABUTEIILCTBA MIEPEA TPETHUMU JIMITAMU.
,Z[OBepeHHOCTI) OoT HNMCHU opraHnusanuu
JOJIKHAa  BbIJAaBaTbHCs 3a IIOAIIMCBIO €C
PYKOBOOUTEIIA nin HWHOT'O Juana,
YIIOJTHOMOYEHHOI'O Ha 3TO YYPCAUTEIIbHBIMU
JOKYMCHTaMHU.

Bce pacueTnl ¢ IOPUAMYECKMMHU  JTHIAMH  JIOJDKHBI
OCYIIIECTBIATHCS gepes I'maBHYIO Kaccy 000
«9xo00nITcepBucy (Ykazannio 116 PP ot 07 okTsa6psa 2013 r.
Ne3073-Y «OO0 OCYIIECTBIEHNH HAIHYHBIX PAacYETOBY» H
Vkazanuio 11b P® ot 11.03.2004 r. Ne3010-Y «O mopsake
BEJACHMSI KACCOBBIX ONEpaldi IOPUAMYECKUMM JIMIAMH U
VIPOILEHHOM IOPSJAKE BEACHHUSA KACCOBBIX  OIEpalldi
HHAWBUAYVAJIBbHBIMHA NPCAINIPUHUMATCIIAIMU U CV6’L€KTaMI/I
MAaJIOr0 MPEANPHUHUMATEILCTBAY).

Ecnu I'ocTh BBICTyIAaET KaKk 4acCTHOE JIMLO U IIPU 3TOM
oljlauMBaeT TOBaphl (PadOThI, YCIAYrdM) uepe3 Kaccupa-
orepauuoHucTa, To [octuHuna Bbimaer [OCTIO TOJMBKO
KacCOBBIM 4YeK 0e3 oQopMIICHUS NPUXOIHBIX KaCCOBBIX
OpZEpOB U cueTa-(hakTyphl.

CornacHo myHKTY 4 Vkazanus «O NOpsIKe BeIeHUs
KaCCOBBIX Olepalyii IOPUANIECKUMH JIUIIAMHU U YIIPOILIEHHOM
MOPSAJIKE BEACHUS KAacCCOBBIX OIEpaluii WHAWBHUIYaTbHBIMU
MpeaNpUHUMATEISIMU u cyObeKTaMu MaJIoro
NpeANpUHUMATENBCTBA», yTBepkaeHHoro I[b P® ot
11.03.2014 1. Ne3010-Y, mnpuxomHble KacCOBBIE OpIepa
oopmisitoTCSt TIpH MOCTYIJICHWU JieHer B [naBHyro Kaccy
npennpusaTua. B myHkTe 29 3TOro TOKyMeHTa CKa3aHo, 4TO
Kaccoit SBIISIETCS M30JIMPOBAHHOE [TOMEIIEHHE,
MpenHa3HaYeHHOe [UIsl TpHeMa, BbIIa4Yl W BPEMEHHOTO
XpaHEHUs HaJW4YHBIX JieHer. Takoe MoMeleHue IOHKHO
UMETb KaluTaJbHbIE CTEHBI, MPOYHbIE MEPEKPBITHS TMOJia U
MOTOJIKA, HAIEKHBIE BHYTPEHHNE CTEHBI U Tieperopoku. OHo
JOJDKHO — 3aKpbIBaThCS Ha JBE JIBEPU: BHEIIHIOID U
BHYTPEHHIOI0. B Kacce MOKHO OBITH ClIEUalibHOE OKOILIKO
JUIA BBIAYW M TIOJdy4deHus JeHer. [lomnMo 3Toro nomemenne

2) provides the power of attorney (the original, the fax, the
copy) from the company with the signature of authorized
officers and a common seal in the mode of working hours
of finance department of the Hotel, according to a
production calendar, on weekdays from 09:00 till 18:00,
for implementation of check of correctness and
completeness of contents of the provided documents, a
possibility of acceptance of payment through the Main
cash desk (according to requirements of the legislation of
the Russian Federation). Issue of the power of attorney is
regulated by article 185 of the Civil code where it is told
that the power of attorney represents the written
authorization issued by one person to the other person for
representation before the third parties. The power of
attorney on behalf of the organization has to be issued
signed by her head or the other person authorized on it by
constituent documents.

All cash settlement with legal persons should be carried out
through the main cashier LLC «Ekobytservis» (directed by the
of the Central Bank of the Russian Federation from October 7,
2013 No. 3073-U “on the implementation of cash payments
and orders of the Central Bank of the Russian Federation from
11.03.2004. No. 3010-U “on the procedure for conducting
cash operations of legal persons and the simplified procedure
of conducting cash operations of individual entrepreneurs and
small business entities”).

If the guest acts as an individual and at the same time pay for
goods (works, services) through the cashier-operator, the hotel
provides to the guest only a bill without issuing of receipts of
cash orders and invoices.

According to the paragraph 4 Directions "About the order of
cash transactions by legal entities and simplified procedure for
conducting cash transactions by individual entrepreneurs and
small businesses”, approved by the Central Bank on
03.11.2014, the Ne3010-V, cash order is issued on the receipt
of money in the main box office of the enterprise. In paragraph
29 of the document it states that the cash register is an isolated
room for receiving, issuing and temporary storage of cash.
This room should have the main walls, solid ceiling floor and
ceiling, reliable internal walls and partitions. It shall be closed
on the two doors: external and internal. The hand must be a
special window for the issuance and receipt of money. In
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KacChl JOJDKHO OBITH 00OPYIOBAaHO OXPAaHHOH M OXpaHHO-
MOYXKapHOM CUTHAIU3AIUEH.

Cry»x0a nprema 1 pa3MeleHus, TA¢ MPUHUMAET JICHBT U
KacCHUp-ONepallMOHUCT, He sABIsSeTcs [7aBHOM Kaccoi
OpraHu3alliy, U IPUXOJHBII KACCOBBIMA OpIEp B 3TOM cllydae
He opopmisiercst. Kpome Toro, kaccup-onepanuoHucT B CBOSH
paboTe pPYKOBOJICTBYIOTCS He VYkasanusmu Ilb P®D, a
TunoBeIME TTPaBUIIAMH IKCILTyaTallny KOHTPOJIBHO-KaCCOBBIX
MallMH TPU OCYIIECTBICHUM JCHEXKHBIX PacueTOB C
HaceleHueM. JlaHHBI JOKYMEHT YTBEPXJICH MHUCHBMOM
Mundura Poccum ot 30.08.93 Ne 104. CormacHOo 3THM
MpaBHIaM ONPUXOOBaHNE JIEHET U OTPAKEHHE X B KACCOBOH
KHHTe B OO0S3aHHOCTH KacCHpPa-ONEpaIlMOHUCTa HE BXOJIHT.
Ory paboTy BHINONHIET CTapmmid (TJIaBHBIM) Kaccup,
COCTOSIIIUH B IITaTe OpPraHU3AIHH.

Cuera-pakTypsl B JaHHOM CIy4dae HE BBIIHCHIBAIOTCS
Ha ocHoBaHuM mnyHkTa 7 crtatbu 168 HK P®. B Hem
TOBOPHUTCS, YTO TpeOOBaHHSA MO O(QOPMIICHUIO PaCUETHBIX
JOKYMEHTOB U BBICTaBJICHHIO CYETOB-(DAKTyp CUHTAIOTCS
BBIMIOJTHEHHBIMY, €CIM MPOJABEll BbIANl MOKYIaTEIo
KacCOBBIM YeK WJIM MHOHM JOKYMEHT YCTaHOBJICHHOW (DOPMBI.
Peur naer 00 opraHu3anmsx, KOTOPBIE peall3yOT TOBAPHI 32
HINYHBIA pacyeT, BBIIOJHIIOT PAa0OTBl M  OKa3bIBAIOT
IJIATHBIE YCIIyTH HETIOCPEICTBEHHO HACEICHHUIO.

Ecnu rocts, He MMes TOBEPEHHOCTH, BHOCHUT JACHBIH 32
ToBapel (paboThl, yciayrm) mpsMo B [maBHyr Kaccy
loctununel, cuer-pakTypa B 3TOM Ciydae TakXke He
BBIMIICEIBaeTCs. OHAKO MOMHMO KaccoBoro yeka ['octunuIa
BBIJIAET TOCTIO KBUTAHIIUIO K IPUXOJHOMY KaCCOBOMY OpAEPY.
TakuMm 00pa3oMm, JOKYMEHTaMHU, MOATBEPIKIAIOIIMMH OILIaTy
HUIMYHBIMKA ~ JIeHBraMH TOBapoB  (pabor, ychyr), B
paccMaTpuBaeMON CHUTYyallUd SIBJISIOTCS KacCOBBIM YeK U
KBUTAHLIUS K IIPUXOJHOMY KaCCOBOMY OpPIEPY.

Ecnu rocte 3ae3kaeT / Bble3kaeT B Hepaboume
JHW/9achl (PMHAHCOBOTO OTJENa, C TOCTS OepeT omary
ciyx0a IpremMa M pa3MeIeHus Yepe3 ONepallHOHHYI0 Kaccy
Ha CTOMKE PETUCTPALIMH.

6. IIpaBo Ha BHeo4epeaHoe o0cay:xuBanme B ['octunuune
HMEIOT:

e [I'epou Poccuiickoii ®Peneparm u COBETCKOTO
Coto3a, oJHbIE KaBaneps! opaeHOB CliaBbl;

e UHBWIWIBI JETCTBA, MHBAIWABI 1 Ipynmel U OAHO
JIMLIO, CONIPOBOXKAAIOLIEE €T0;

e pDaOOTHHKH TPOKYpaTyphl, COTPYIHHUKHA OPTaHOB
BHYTPEHHHUX JeJ, paOOTHUKM CyAEOHBIX OpIaHOB,
HAJIOTOBOM  CIIy>KObI, (eNbaberepckoil  CBs3M W

addition, cash room should be equipped with security and fire
alarm system.

The reception desk and placement where the cash desk
operator accepts money, isn't the Main cash desk of the
organization, and the credit cash order in this case isn't made
out. Besides, the cash desk operator in the work are guided not
by Indications of the Central Bank of the Russian Federation,
but Standard service regulations of cash registers at
implementation of monetary calculations with the population.
This document is approved by the letter of the Ministry of
Finance of the Russian Federation of 30.08.93 No. 104.
According to these rules receipt of money and their reflection
in the cash-book doesn't belong to duties of the cash desk
operator. This work is performed by the senior (chief) cashier
who is in the staff of the organization.

In this case invoices are not written out on the basis of
paragraph 7 of article 168 of the Tax Code of the Russian
Federation. It is said that requirements for registration of
settlement documents and drawing of invoices are considered
executed if the seller has issued to the buyer the cash voucher
or the other document of the established form. It is about the
organizations which realize goods in cash, perform works and
render paid services directly to the population.

If the guest, without having the power of attorney, places
money for goods (works, services) directly in the Main cash
desk of the Hotel, the invoice in this case is also not written
out. However, besides the cash voucher the Hotel issues to the
guest the receipt to the credit cash order. Thus, the documents
confirming cash payment with money of goods (works,
services), in the considered situation they are the cash voucher
and the receipt to the credit cash order.

If the guest moving in / leaving in non-working days/hours of
finance department, the payment has to be taken by reception
administrators through the operational cash desk on a front
desk.

6. Rights for the extraordinary service in Hotel can have:

 Heroes of the Russian Federation and the Soviet Union,
full cavaliers of awards of Glory;

* disabled people from childhood, disabled people of I
group and one person accompanying him;
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nHpopMaruy (TP HWCIOJIHCHUH WMH CIIYKEOHBIX
00s13aHHOCTEH );

BOCHHOCTYKaIIe, MPOXOISIINM BOCHHYIO CIYXOy
[0 KOHTPAaKkTy, HampapisieMble B CIyXeOHYIO
KOMaHIUPOBKY, 1o MIPEIbSBICHUIO
KOMaHIUpOBOYHOro ynoctoBepeHus (ct.20 m.6 D3
P® «O craryce BoeHHOCTY)amux» ot 27.05.1998 r.
No76-D3);

WHBANUIB U ydacTHUKH Benukoir OTteuecTBEeHHOMH
BOMHBI;

Ipyrue  KaTeropuu  TIpakdaH, KOTOPbIM B
COOTBETCTBHUHU C ACHUCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoii denepanyy, NpegoCTABICHO IPaBO Ha
BHEOYEpENHOE OOCIy)KMBaHHE B IPEANPHUATHAX
OBITOBOTO OOCITY)KHBAHUSI.

7. Oosizannoctu I'ocreii:

HaJIn4ue perucrpauuu B I'octuHume 06s3aTenbHo ISt
BCEX MPOXKUBAIOIINX TOCTEH;

coOI0IaTh YCTaHOBIEHHBINH ['ocTHHUIEH mOpAIOK
MIPOXKUBAHMSI, TOPSAOK OIUIATHl IPEJOCTaBIECHHBIX
YCIYT W BHECEHHs JAENO3UTa 3a JONOJHUTEIBHBIE

YCIYTH;
COOMIOaTh YHUCTOTY, OEPEekKHO OTHOCUTHCS K
HUMYIIECTBY ¥ 000pya0BaHuIO [ oCTHHUIIBL;
co0ro1aTh TEXHUKY 0e30macHOCTH npu
WCIIONIb30BAaHUM  OBITOBBIX 3JIEKTPONPHUOOPOB Ha
Teppuropuu I'ocTHHULIBI,

BO3MECTUTh ymepd B ciaydae yTpaThl WIH
MOBPEXKCHUS UMYIIEeCTBa TOCTHHUIIBI B

COOTBETCTBHHU C JACHUCTBYIOIINM 3aKOHOJATEIbCTBOM
Poccutickoit depepanuu. Pasmep ymepba
onpenensiercs no neHam lIpedckypanra I'ocTrHULBL
Ha JieHb oOOHapyxeHus ymepba. B  ciyuae
BO3MELIEHHUs  ymepba  cocraBiseTcs AKT O
BO3MEIIICHNH yIepOa B 2-X dK3eMIUIIpax;

He OECIOKOWTHh APYTMX TOCTEH, MPOXHBAIOUIMX B
TOCTHHUIIE, COOMIOIaTh TUIIKMHY U TTOPSAA0K B HOMEpE,
00IIeCTBeHHBIN NOPAIOK B ['ocTHHMIIE;

HE CO03/1aBaTh YCIOBHS M HE JOMyCKAaTh aBapwid
3JIEKTPOCETEH, BOAO-TEINIOCHAOXKAIOMINX CeTed M
WHBIX TEXHHUYECKUX, HMHXEHEPHbIX CHCTEM H
obopynoBaHus I OCTUHUITEL,

npu  BbISIBIIGHUM Yy  [ocT  WMHQEKIMOHHOTO
3a00J€BaHUsl WIM TPH TOAO3PEHUH Ha TaKOBOE
HEMeJJIEHHO ocB0OOauTh HOoMep l'octunumiel (cT.33
D3 Ne52 «O caHUTapHO-IMHIAEMHOIOTHICCKOM
Onarononyunu HacenaeHus» ot 30.03.1999 r.).

* prosecutors, the employees of the law-internal affairs,
employees of judicial authorities, tax administration,
courier communication and information (at execution of
official duties by them);

* the military personnel, passing military service under the
contract, sent to official journey, on presentation of the
traveling certificate Art. 20 p. 6 of Federal Law of the Russian

Federation

“On the status of military servicemen” of

27.05.1998 No. 76-FZ

« disabled people and participants of the Great Patriotic

War;

« Other categories of citizens, who have been granted the

right for

extraordinary service in public service

establishments according to the current legislation of the
Russian Federation.

7. Duties of Guests:

The registration in the Hotel is obligatory for all
guests;

to observe Hotel Rules, procedures of payment for
the provided services and introduction of the deposit
for additional services;

to observe cleanliness, to treat Hotel’s property and
the equipment with care;

to observe safety measures when using electrical
household appliances on the territory of the Hotel,

to indemnify loss in case of the Hotel’s property
loss or damage according to the current legislation
of the Russian Federation. The extent of damage is
determined by the prices of the Price list of Hotel on
the date of damage detection. In case of damage
compensation, the Statement of damage
compensation is drawn up in duplicate;

do not disturb other guests staying in hotel, to observe

silence and an order in the room and public order in
Hotel;

do not create a condition and not to allow failures of
power supply networks, the water-heat supplying
networks and other technical, engineering systems
and the equipment of the Hotel,

in case of determining whether the Guest has an
infectious disease or a suspicion on that he has
immediately to leave the room of the hotel Art. 33 of
Federal Law of the Russian Federation No. 52 “On
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e cTpOro cO0ITI01aTh npaBuIIa NOXapHOH
0e30macHOCTH, HE JOMyCKas BOSHUKHOBEHUSI 0YaroB
moskapa;

e CBOCBPEMEHHO M B IIOJHOM 00BEME OIUIAYHMBAThH
TOPOACKHE, MEXIYTOpOIHBIE M MEXAyHAapOAHbIE
TeneOHHBIE  TEPEroBOPBl, a TaKkKe Jpyrue
MPEJOCTaBICHHBIE HMCIOJIHUTENEM JOTONHUTEIbHEIC
YCIYTH, HE BKJIIOYEHHBIE B CTOMMOCTh HOMepa. B
Clly4ae HECBOEBPEMEHHOM OIIAaThl TOCTEM CTOMMOCTH
TaKAX YCIyI, OKa3aHHBIX HCIIOJIHUTENEM, WX
[IPEJOCTAaBICHHUE IPEKPAIAETCs] 10 MOMEHTA IIOJTHOTO
MOTAIlCHNA 33J0JKEHHOCTH;

e  IIpH YXOJ€ U3 HOMepa 3aKPbITh BOJJ03a00pHbIE KPaHHbI,
OKHAa, BBIKJIIIOYUTH CBET, TEJIEBU30pD M ApYyrue
JIEKTPOIPUOOPEL, 3aKPHITh HOMED;

e mpHu Bble3ge U3 [OCTHHULBI TPOW3BECTH IMOTHBIN
pacueT 3a IpeAoCTaBICHHBIE €My IUIaTHBIE YCIIYTH,
OMIOBECTUTHh AJMHHUCTpAaTopa OTAela NpHeMa U
pa3sMelIeHuss O CBOEM BBIE3AE M CAATh KIIOY OT
HOMepa.

loctb mpu 0OHapyKEHUH HENOCTATKOB B OKa3aHHOM yciyre
MOXET  TOoTpebdoBaTh 0e3BO3ME3THOTO  yCTpPaHEHUs
HeoCTaTKOB.I'0CTh BIpaBe pacTOPTHYTH IOTOBOP, €CIH UM
OOHApY)KCHBI CYIIICCTBCHHBIC HEIOCTaTKHU B OKa3aHHOMN
yciyre.

8. B I'ocTunuIe 3anpeniaercs:

e OCTaBIATH B HOMEpE IOCTOPOHHHUX JIWIl (JIUI, HE
SIBJISTIOIIMXCSA CTOPOHOM IO 3asBJICHHOMY JIOTOBODPY
MPENOCTaBICHNUS TOCTHHHYHBIX YCIYT), a TaKKke
nepeiaBaTh UM KITI0Y OT HOMEpa;

*  XpaHUTb TPOMO3JKHE BEILIN,
JIETKOBOCIUIAMEHSIOLINECS, ~ MaTepualibl,  OpYXKHe,
XUMHYECKHE, PaJNOAKTHUBHBIE U B3PBIBOOIIACHBIE
BEIIECTBA, PTYTh;

e [I0JIb30BAaThCs HarpeBaTeNbHBIMH NpubOpamu, 3a
UCKJIIOUYEHHEM NPUOOPOB, YCTAHOBICHHBIX B HOMEPE;

. FOCTI/I, UMCHOIHE 110 poay CBOCH ACATCIIBHOCTHU
IIpaBO HAa HOLICHUEC U XPAHCHHUC OPYIKUA, 00s13aHBI 110

TpeOOBaHUIO aIMUHUCTPALIUU T"ocTrHUIIBI
MPEIOCTaBUTh JOKYMEHTBI, YAOCTOBEPSIOIINE JAHHOE
MpaBo;

e XpaHUTh M HECAHKIMOHHMPOBAHHO HCIOJIH30BAThH
MUPOTEXHUIESCKHE H3JIEIHS;

e  KYpWTb Ha TEPPUTOPHH | OCTUHHMIIBL;

e  ynoTtpeOnsTh B pecTopane, 6ape u 100661 ['ocTrHUIIBI
NPOAYKTHl W  HANHWTKA  NPHOOPETECHHBIC  BHE
I'ocTHHHUIIEL,

sanitary-epidemiological welfare of population” of
30.03.1999.

. strictly follow fire safety regulations, without
allowing emergence of seats of fire;

+ to pay for long-distance and international telephone
negotiations fully and in time as well as for other
additional services provided by the performer not
included in a room rate. In case of untimely payment
by the guest of cost of such services rendered by the
performer, their granting stops until full payment of
the debt;

* to close water intaking cranes, windows, to turn off
the light, the TV and other electric devices, to close
the room upon leaving;

» upon check —out to make full settlement for all the
services provided, to inform the Receptionist about
the departure and to hand over a room key.

The guest at a detection of shortcomings of the rendered
service can demand gratuitous elimination of them.

The guest has the right to dissolve the contract if he has found
essential shortcomings of the rendered service.

8. In the Hotel is forbidden:

« to leave strangers in the room (the persons which are
not guests under the declared contract of providing
hotel services), and also to transfer him a room key;

* to store bulky things, flammable materials, the
weapon, chemical, radioactive and explosive
materials, mercury;

* to use heating devices, except for the devices installed
in the room;

*  The guests, who have the right for carrying and
storage of the weapon are obliged to provide the
documents certifying this right upon the demand of
the Hotel administration;

* to store and to illegally use pyrotechnic products;
» to smoke on the territory of the Hotel,

» to use the products and drinks acquired out of Hotel
at the Hotel restaurant, bar and a lobby;
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e  BBIHOCHUTH IIPOAYKTHI M HanuTKu c LlIBencKkoil TMHUM
pectropana ['ocTuHUIBI;

e  UCHOJB30BaTh 000PyAOBaHUE [ OCTUHUIBI HE TIO €Tr0
MPsIMOMY Ha3HAYEHHIO (B CIIydae 3aTpyTHEHUH TOCTIO
HE00X0 MO 00paTUTHCS K COTPYIHUKAM | OCTHHUIIBI
JUTSL Pa3bsICHEHUS TIPAaBUJI HCIIOJL30BaHUS ),

e HApyIIaTh TMOKOH MPOKUBAIONIMX TOCTEH mocie 23-
00;

e  HAXOJWTHCS JIUIAM C BBISBICHHBIM WH()EKIIMOHHBIM
3a00JIeBaHNEM WIIU C MTOJO3PECHUEM Ha TAKOBOE;

e JepXaTb B HOMEpE JXHUBOTHBIX, ITHUI], PENTWINH,
HACEKOMBIX U TIP.

B cnyuae HapymeHus ycioBuH, yKa3aHHBIX B HAacCTOSILEM

nyHKTe, loCcTMHMIAa BIpaBe  IPEKPATUTH  OKa3aHUE
TOCTHHHUYHBIX YCIIYT B OAHOCTOPOHHEM IOPSIKE.
B cnyyae BeIsiBICHHST (AKTOB KYypeHHsl TOCTEM B

HEOTBEICHHBIX [UIS 3TOr0 MECTaX Ha TEPPUTOPUH [ oCcTHHUIIBI,
rocTh BhITUTauuBaeT [ ocTuHMIle HEYCTOHKY B pazmepe 30000
pyOunelt (Tpuauate ThICSY pyOIeii), 0 YeM OH yBeIOMIISIETCS
IIPY 3aCEJICHNUH IO/ POCIIUCH HA PETUCTPALIMOHHON (opMe.

9. Oo6s13annocTu 'ocTHHHUIBI:

loctuanma o6s3ana o0ecneunTh pa3MelIeHHne CIeTyoei
nHbOpMa B yAOOHOM Jisi  O0O3peHuss Mecre U
MpeACTaBIsITh MO MepBoMy TpeboBanuio ['octeil: mpaBmia
HPEAOCTABIEHUSI  TOCTUHUYHBIX  YCIIYI;  NPEHCKYypaHT
CTOMMOCTH HOMEPOB; CBEACHHUS O paboTe pa3MELICHHBIX B
TOCTHHUIIE TOYEK ITUTAHUS, CBSA3U, OBITOBOTO OOCITYKUBaHHS.

l'octuanma  o0s3aHa  uHGQOPMHUpPOBAaTH  TOCTEH  NpHU
oopMiTeHUH MX TPOKUBAHUS O MPEIOCTABIISIEMBIX OCHOBHBIX
U JIOTIOJIHUTENBHBIX YCIIyrax, GopMe U MOpsAKe UX OIUIATHL, a
Takke  O00eCmeYuTh  NPEAOCTABICHHWE  MPOKHUBAIOIINM
JIOTIOJTHUTENBHBIX IIJIATHBIX YCIYT B COOTBETCTBUU C
YTBEPXKACHHBIM NIPEHCKYPaHTOM.

[Ipenocrasute mo mnepBomy TpeboBanuio [octss «Kuury
OT3bIBOB M TNPEAJIOKEHUID», KOTOpas HAaXOAWUTCS B OTHAENE

npueMa 1 pasMCIICHUA FOCTI/IHI/ILIBI.

HesameumirensHO paccMmarpuBaTh TPEeOOBAaHUS U KAIOOBI
T'ocreii.

10. ITpaBa I'ocTHHUIIBI:

» to take out products and drinks from the breakfast
buffet of the Hotel’s restaurant;

* to use the Hotel equipment not for its direct designated
purpose (in case of difficulties the guest needs to
address the staff of the Hotel for an explanation of
the usage rules);

* to disturb Hotel’s guests after 23-00;

* staying of persons with the revealed infectious disease
or with suspicion on that;

» to keep animals, fowls, reptiles, insects and so forth
in the room

In case of violation of the conditions specified in this
paragraph, the Hotel shall be entitled to terminate the provision
of hotel services unilaterally.

In case of fact of smoking by the guest in the unappropriated
areas for smoking at the hotel, guests pay a penalty equal to
the Hotel 30000 rubles (thirty thousand), of which he is
notified when checking a signature on the registration form.

9. Obligations of the Hotel:

The hotel is obliged to provide placement of the following
information in the place, convenient for a review, and to
represent upon Guest’s request: rules of providing hotel
services; price list for rooms; information about the working
hours of food & beverage outlets.

The hotel is obliged to inform guests upon check-in about the
main and additional services that can provided, about a form
and an order of its payment. Also the Hotel must provide the
guests with additional paid services in accordance with the
approved price list.

To provide "Visitors book", this is located at the front desk,
immediately upon Guest’s request.

The Hotel must immediately consider Guests’ requirements
and complaints.

10. Rights of the Hotel:

Crpanuua 17 us 20
Update: 01-11-2025;
Validated by: General Manager - Lilia Sherlygina




Anvuauctparus ['OoCTHHHIIBI OCTaBiIseT 3a CO0OHM TpaBo
nocenieHus Homepa 0e3 cornmacoBanus ¢ ['octem B ciydae
3aJIbIMJICHUS, TIOKapa, 3aTOIICHHS, a TaKKe B Clydae
HapymeHuss [ocTeM HaCTOSIIEro MOpPSIKa MPOXKHBAHUS,
OOIIIECTBEHHOT'O TIOPSIIIKA, MOPSIKA MOIH30BAHUST OBITOBBIMH
npubopamu.

l'ocTnHMIa BpaBe MPOW3BECTH 3aMEHY MPEIOCTaBICHHOTO
loctio HOmMepa wnu Mectra B [octuHHMIle M TpeOOBaTh
HE3aMeJUINTEIbHOTO OCBOOOXKICHHUS paHee 3aHUMaeMOro
l'ocTtem momemnieHust B ciydae BBISBICHHS HEOOXOTUMOCTH
OCYIIECTBJICHUSI B 3aHUMaeMbIXx [ocTeM MOMEMICHUIX
SKCTPEHHBIX PEMOHTHBIX, CAHUTAPHO - SMTUIEMHUOIOT UIECKIX
W WHBIX MEpONPHATHHA, HAMpaBlIeHHBIX Ha YyCTpaHEHWE

NPUYUH, CO3JAIOUIMX Yrpo3y WM TPENATCTBYIOMIMX HX
HOpMaJIbHOMY (xauecTBEeHHOMY u 0e3omacHoOMY)
HCIIOJIb30BAHUIO.

AIMHMHHCTpallisi MMeeT IpaBO  OTKa3ath [oOCTiO B

MNpEaAOCTaBJICHUN YCIIYI' IIPOXHWBAHUA W BBICCIUTH TI'octa u3
TOCTUHHUIIBI B ClIy4YadX HApYIWCHHA HACTOAIIUX HpaBI/IJ],
HECBOEBPEMEHHOI OILJIATHI 3a MIPOXKMBAaHHUE u
MPEIOCTABJICHHBIE TOMOJIHUTEIbHBIE YCIIyTH, IPOSIBICHUS CO
CTOpOHBI I'OCTI B OTHOLIEHMM IE€PCOHANA M JPYrHX
OTIBIXAIOIINX AarpecCud WM JEHUCTBUN, YIpOKaroIINX
0€301acHOCTH 370pPOBbSl WIIM MMYIIECTBA APYIUWX Jul, Oe3
KOMIICHCaAlIuu HCEUCIIOJIB30BaHHBIX OIINTAY€HHBIX Z[Heﬁ
MIPOXUBAHUA.

11. lonoanuTebHast HHGopManus 00 yCJIOBUIX
NPOKUBAHUS

lNoctuHuna, B cOOTBETCTBHE CO cTaTbeil 925 I'pakmaHCKOro
konekca Poccuiickoil @enepannu OTBEYAET 3a COXPAHHOCTH
Bemeit I'ocTs 3a HCKIIOUCHHEM JCHET, HHBIX BaJFOTHBIX
[IEHHOCTEH, IIEHHBIX OyMar 1 JpYTHUX AParoleHHBIX BEIICH.

T'octb, 0OHApYKUBIINH YTPATy, HEAOCTAUY WM TOBPEKICHNE
cBOUMX Bemied, Oe3 mnpoMemyeHHs 3asBiseT 00 3TOM
aJMMHUCTpaIUU ['OCTHHUIBI B OTJEN IPHEMA U pa3MEIIECHNUSI.
B mporuBHOM ciydae, l'octmHuIa OCBOOOXKIaeTcst OT
OTBETCTBEHHOCTH 33 HECOXPAHHOCTbH BEIIEH.

B cnywae oOHapykeHus 3a0BITBIX BeUIEH COTPYIHHKHU
loctunuibl omnpenensitor Haxoaky B «KomHaTy 3a0BITHIX
BELlEH» M NPEANPUHUMAIOT BCE MEphl II0 HMX BO3BpaTy
BJIaJIEJIbIY B COOTBETCTBUU C JEUCTBYIONIEH MIPOLIEAYPOM.

The administration of the Hotel reserves the right of visit of
the room without coordination with the Guest in case of
smoke, fire, flooding, and also in case of violation by the Guest
of the real order of accommodation, a public order, an order of
use of household appliances.

The hotel has the right to make replacement of room provided
to the Guest or hotel reservations and to demand immediate
release of the room which is earlier occupied by the Guest in
case of detection of need of implementation for the rooms,
which are occupied by the Guest emergency repair,
epidemiological and other actions, directed to elimination of
the reasons creating threat or interfering their normal
(qualitative and safe) usage.

The administration has the right to refuse the Guest rendering
of services of accommodation and to move the Guest from the
hotel in cases of violation of these Rules, untimely payment
for accommodation and the provided additional services,
manifestations from the Guest concerning personnel and other
vacationers of aggression or actions menacing to safety of
health or property of other persons, without compensation of
the unused paid days of accommodation.

11. Additional information on accommodation conditions

The hotel, in compliance with Article 925 of the Civil Code of
the Russian Federation is responsible for safety of the
prophetic Guest except for money, other currency values,
securities and other precious things.

The guest who has found loss, shortage or damage of the things
must immediately declare to administration of the Hotel
through the front desk. Otherwise, the Hotel is exempted from
liability for failure to preserve of the belongings.

In case of detection of the forgotten things the staff of the Hotel
defines it to "The room of the forgotten things" and undertakes
all measures for their return to the owner according to the
operating procedure.
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[Mopsiok U mpaBuiia XpaHEHUsS U MONyYSHHsT UMYIIESCTBA W3
«KoMHaThI 3a0bITHIX Belliekh», yreepxaeH Jupekropom OO0
«OKOOBITCEPBUC» M HAXOMUTCS B OTHENE MpueMa |
pa3MeIeHHs.

loctuamma xpamut 3a0bITYI0 ['ocTeM Bemp B TeueHue 6
(mectn) mecsiueB. LleHHbIe Bemy, a TakKe KPYIMHBIE CYyMMBI
JICHeT XpaHsATcs B TeyeHue 1 (0JHOro) roma ¢ MOMEHTa
peructpauuu B XKypHase 3a0BITHIX BelIeH.

lNocTuHUIIa HE HECeT OTBETCTBEHHOCTH 3a 3710poBbe ['ocTa B
cilydae yrmoTpeONeHHs UM MPOAYKTOB MUTAHHUA W HAIUTKOB,
MpHOOpPETEHHBIX BHE | OCTHHUIIBL.

lNoctunnna obecneuuBaeT IOJHOE COOTBETCTBHE HOPMaM
COC, npyrum HOPpMAaTUBHBIM aKTaM KadecTBa MpejIaracMbIxX
yciyr 'ocTUHULIBL

I'octunuia obecrieynBaeT KOH(UICHIUATBHOCTb
nH(popMaruu o ['ocTax u moceTuTensax [ ocTHHUIIEL.

loctiHMIa 0053yeTcs He POBOJUTH IIYMHBIX MEPOIPHUSTHI
nocie 23 gacoB. O moObIX IIyMHBIX padoTax B ['ocTuHUIE
AnmuHMCTpanus onosertaet ['octelt He mo3aHee 12 4acoB 10
Havana padoT, pazMeriasi UHPOPMAIIHIO Ha CTOWKe TIpreMa 1
pa3MeIeHusI.

l'ocTh npuHUMaeT K CBEICHHIO U HE BO3paXKaeT MPOTHB (hakTa
WCIIONB30BaHUsT B momemieHuax  [octunmmbl  (3a
UCKIIIOUYCHHEM HOMEpPOB M TyaleTHBIX KaOWH) CHCTEM
BUCOHAOIIOJCHUSI.

12. Ilopsinok pa3peuieHusi CIOpoOB

[Ipu paspemennn KOoHPMUKTHBIX cuTyaruii [octh u
I'octuanna pykoBoactBytoTcs: 3akoHOM PD «O 3amure npas
norpedurenei» u Ilocranosnennem I[lpaBurensctBa ot 09
oktsa0pss 2015 1. Ne 1085 «OG6 yrBepxkaenuu llpaBun
NPENOCTaBIeHUs TOCTUHHYHBIX yciuyr B  Poccuiickoit
denepanuny.

B ciydae BO3HMKHOBEHHS KaKMX-THOO CHOPHBIX BOIPOCOB
OTHOCUTEIBHO KadecTBa OOCIy)XUBaHUsA, 00€ CTOPOHBI
JOJDKHBI CTPEMUTBCS K pa3pelIeHUIo Bolpoca Ha MecTe. Ecin
npobiemMa He MOXKET OBITH paspelieHa Ha wmecte, [ocTb
JIOJDKEH M3JI0KHTh CBOW MPETEH3WH B MUCHMEHHOU (opme.
HeBbimonHeHne  [aHHOrO  yCIOBHMS  MOXKET  CIIy’KHUTh
OCHOBaHMEM JUIsl TOJIHOTO MM YacTHYHOIO OTKaza B €€
YAOBJIETBOPECHHN.

The order and rules of storage and receiving property from
"The room of the forgotten things", is approved by the Director
of LLC «Ecobytservis» located at the front desk.

The hotel stores the thing forgotten by the Guest within 6 (Six)
months. Valuable things, and also the large sums of money are
stored within 1 (one) year from the moment of logging of the
forgotten things.

The hotel does not bear responsibility for health of the Guest
in case of the use of the food and drinks acquired out of Hotel
by him.

The hotel provides full compliance to norms of Health
Inspection Service and other Acts of quality of the offered
services in the Hotel.

The hotel provides confidentiality information of Guests and
visitors of the Hotel.

The hotel undertakes not to hold noisy events after 23 hours.
Administration notifies Guests about all noisy works in the
Hotel no later than 12 hours before they begin, placing
information on the front desk.

The guest takes into consideration and does not object to use
(except for rooms and WC) systems of video surveillance on
the territory of the Hotel.

12. Order of settlement of disputes

At a permission of conflict situations the Guest and the Hotel
are guided by the Act of the Russian Federation "O 3ammre
npaB norpeduteneir " and the Government Resolution of
October 9, 2015 Ne 1085 "On approval of the Rules of
providing of the hotel services in the Russian Federation."

In case of any controversial issues concerning quality of
service, both parties have to strive for permission of a question
on the spot. If the problem cannot be resolved on the spot, the
Guest has to state the claims in writing. Non-performance of
this condition can form the basis for full or partial refusal in its
satisfaction.
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Kuura oT3bIBOB U MNpEIOKEHUN HAXOIUTCS Ha YTOJKE
MoTpeOHUTENs B CBOOOIHOM JIOCTYIIE.

TpeboBanus 1 KaIOOBI pacCMaTPUBAIOTCS HE ITO3THEE MecsIa
CO JHS TTOIa4YH JKAIOOBI.

«The visitors book» is on the consumer's Corner is in free
acCcCess.

Requirements and complaints have to be considered on or
before than a month from the date of submission of the
complaint.

leHepanbHbIN yNpaBaatoLWwmiA

Mepkiop Mocksa lNaBeneukasn

/WepnbirnHa N.®./
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