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1. GENERAL RULES

1.1. Hotel policies of "Mercure Voronezh Center", which is
located at: 394018, Russian Federation, Voronezh city,
Kirova st. 6A, are made in accordance with the Law of RF
"On Protection of Consumer Rights» N 2300-1 dated
February 7, 1992 (last amended on 05.12.2022) and the
Order of the Government of the Russian Federation "On
approval of the rules of providing hotel services in the
Russian Federation” N 1853 as of 27 October 2025,
regulating the relationship between the service provider
and the consumer, including provision of hotel services,
and is a corporate regulation governing the internal
activities of the hotel.

1.2. Information about the hotel and its services can be
found at the reception.

1.3. Information about fire safety rules.

2

1. OBLUUE NMONMOMKEHWUA

1.1. lMopsipok npoxuBaHus B roctuHuue «Mepkiop
BopoHex LieHTp», pacnonoxeHHon no aapecy: 394018,
Poccuiickas ®epepaums, r. BopoHex, yn. Kuposa 6A,
pa3paboTaH B COOTBETCTBMMN C 3aKOHOM

P® «O sawuTte npas notpebutenei» N 2300-1 o1 7
espans 1992 ropa (B nocnegHend pepakumm OT
05.12.2022) wn TloctaHoBneHua [lpaBuTenscTea
Poccuitickon @egepauyun «O6 yTBepXaeHWn npasun
npefocTaBneHna rOCTUHWYHBIX ycnyr B PoccuidcKoli
C®egepaunn» N 1853 ot 27 oktabpa 2025 r.,
perynupyoLumm NpaBOOTHOLLEHNS mexay
UCMOMHUTENAMKU W noTpebutensamn — rpaxgaHamu, B
TOM Yucne B chepe npefocTaBneHns FOCTUHWYHBLIX
ycnyr, W SBMASETCS KOPNopaTWBHbIM HOPMAaTUBHBLIM
aKkTom, pernameHTUpY LM BHYTPEHHIOH
OeATenbHOCTb rOCTUHNLIbI.

1.2. MHdopmMaums, Kak 0 camoil rocTrHUUE, Tak 1 00
OKasbiBaeMbIX €10 ycnyrax pasmelwjaetca B cnyxbe
npvema v pasmeLLeHus.

1.3. B kKkawpgom TroCTUHUYHOM HOMEPE HaxoauTcs
NHhopMaLUma © cobnogeHnn Npasnn NPOTUBONOXKAPHON
BesonacHocTu.
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2. CHECK-IN PROCEDURE AND PAYMENT
METHODS '

2.1. The hotel is working 24/7.

Room is provided to the guest after the full payment of
his/her stay upon presentation of identification
document. '

The hotel registers Russian citizens and also submits
the documents to the migration registration authorities
for migration registration of foreign citizens. For these
purposes, upon arrival at the hotel, guest presents the
following identification documents: for Russian citizens
- a Russian passport, foreign passport (for foreign
citizens - passport, in the event of providing documents
certifying the identity of a citizen of the Russian
Federation, check-in at the consumer's hotel,
presentation of a driver's license to the consumer,
valid Russian visa and migration card). Guest fills in the
registration card which confirms the accuracy of
information and  acceptance of the rules of
accommodation. |

The hotel has the right to refuse to accommodate a
guest in the absence of the above mentioned
documents.

«Granat» Restaurant operating hours:
A la carte: from 12;00 to 23:00 everyday

Breakfast buffet: on the 2" floor from 06:30 to 10:30 on
weekdays, from 06:30 to 11:00 on weekends

Lobby-bar is working 24/7

2.2. Visiting hotel by outside guests is allowed from
8:00 am to 11:00 pm on the basis of the identification
document of the visitor. After 11:00 pm the visitor shall
be interpreted as guest-in-house and must be
registered in accordance with legislation of Russian
Federation.

2.3. During check-in, the hotel must familiarize the
guest with the room categories, the actual prices of
accommodation, types of services provided for free or
for an additional charge.

2.4. The hotel is required to attract attention of the
guest to its brand name, information about their state

2. NOPAAOK O®OPMINEHUA NPOXKUBAHUA B
FOCTUHULIE N ®OPMA ONMNATbI YCRYI

2.1. Pexum paboTbl rocTMHWLbLI — KPYrMOCYTOYHbINA.
Homep npepocTaBnseTcss rocT npu MOMHON onnarte
CTOMMOCTW HOMeEpa W Npu npeabsBleHun LOKYMEHTa,
yAOCTOBEpPAKOLLEro NMYHOCTb. [oCTUHMLA oCcyLecTBnAeT
pervcTpauuto rpaxxaaH PO 1 nogaeT OKYMEHTbI B opraHbi
MUrpPaLMOHHOro yuyeTa ans NMOCTaHOBKM Ha
MUrPALMOHHBIA YY4ET WHOCTPaHHbLIX rpaxaaH. [Ons atux
ueneii, no NpubbITUA B FOCTUHMLY, FOCTb MPeabABNAET
criefylowme AOKYMEHTbI, yAOCTOBEpPALUUE NUYHOCTD!
ANs POCCUMIACKMX rpaxaaH — obLlerpaxKgaHCcKui nacnopr,
3arpaHuMyHbIA - nacnopt  (AnNA  nMY,  MOCTOSHHO
npoxuBaoLWKx 3a npegenammn Poccuiickoin Pepepadiyn),
B Cry4yae OTCYTCTBMS [OOKYMEHTOB, YAOCTOBEPSAIOLLNX
NUYHOCTL  rpaxdaHwHa  Poccuidickoil  Depepauuu,
3acerneHne B rocTWHULY noTpebuTtens ocyllecTBnAeTcs
npu npegbasneHun notpebutenem BOAUTEMLCKOro
YOOCTOBEPEHVS; CBMOETENBLCTBO O POXAEHUN - 4NA Nn1La,
He gocTurwero 14-neTHero Bospacta; ANs MHOCTPaHHbIX

rpaxaaH — WHOCTPaHHbIA NacrnopT, [AeACTBYIOLYIO
POCCUICKYI0 BU3Y, MUrPaLVOHHY0 KapTy. [OCTb cTaBuT
nognuce Ha perncTpalmoHHon kapTte, udem

noaTeepxoaet OOCTOBEPHOCTb cBeAeHuin o cebe wun
cornacue ¢ npasnnamMmin nNpoXKMBaHUA. FoctuHMUa wumeeT
npaBo O0OTKasaTe rOCTHO B pasMeLleHWUn Npu OTCYTCTBUN
BblllenepeyncneHHblX OOKYMEHTOB.

anAOCTaBHHH AOKYMeHTbl, roCTbk faeT cBOoe cornacue

MloctuHuye Ha cBop, xpaHeHwe, obpaboTky u
VHUUTOXEHNE CBOWX MEPCOHasnbHbIX  AaHHBIX MO
nctedyeHuUn 2-x  netr (B Uensx, YCTaHOBMNEHHbIX

3akoHopdartenscTeoM PP).
Pexwum pabotbl pectopara Granat:

Mo meHio: ¢ 12:00 go 23:00 exegHeBHO

3aBTpak weegckas nuHua: ¢ 06:30 go 10:30 B BygHMe AHK
(MH-MNT1), c 06:30 go 11:00 B BbIXOAHBIE M NPa3gHUYHBIE
AHn (C6- Be).

Pexum paboTel J1o66u 6apa — KpyrnocyTouHbIN

2.2. TlocelieHne npoXuBaLWMX B  TFOCTUHULE
MOCTOPOHHUMK nvuamy paspewaeTtes ¢ 8:00 go 23:00
YacoB Ha OCHOBaHWM [OKYMEHTa, YAOCTOBEPSIOLLErO
nuyHocTb nocetutens. lNMocne 23:00 yacoe noceTuTens
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registration and the name of registered body, as well
as the address of the hotel, location, working hours,
and license information, if any.

2.5. The hotel shall ensure that each room contains fire
protection regulations.

2.6. The hotel has the right to sign contracts for
reservations by processing a document signed by two
parties, as well as through booking by e-mail,
telephone, electronic communication, that can reliably
determine that the application comes from the guest.

2.7. In case of late arrival of the guest, hefshe is
charged with a fee for the actual out-of-service time of
the room, but no more than a day, unless otherwise
provided in the contract.

2.8. Upon check-in the hotel gives an accommodation
invoice that contains guest’'s name, information about
cost of the room, and other information at the discretion
of the hotel, and a fiscal receipt.

Upon check-in the guest is also required to make a
deposit for extra chargers in amount of 1000 rubles per
1 day per room. In case the guest spends previously
paid-in deposit, the hotel reserves the right to require

extra cash as a deposit for future chargers of the guest. .

The bill for the extra services can be allocated upon
guest's request and with the pre-payment (or a
guarantee of payment of additional costs) to the
general invoice of the guest. A final calculation with the
guest is made at the time of departure from the hotel.
In case the guest refuses to make the deposit,
inclusion of additional services to the general invoice
of guest is not possible. All services are paid by the
guest at the point of sale by cash or credit card.

2.9. The hotel may not, without the consent of the guest
render additional services for a fee. The guest has the
right to refuse to pay for such services, and if they have
already been paid for - to claim the refund of amount
paid. It's forbidden to provide certain services on
condition of mandatory provision of other related
services.

2.10. Room rate and the form of its payment shall be
established by the hotel.

2.11. The hotel determines the list of services that are
included in the room price. The guest is obliged to pay
for the full service before its acceptance. With the
consent of the guest service may be paid in advance.

CYNTAETCA NPOXUBAIOLMM B HOMEPE U OOIMKeH GbiTh

3aperucTpupoBaH B COOTBETCBUW C 3aKOHOAATENLCTBOM
Po.

2.3. Tpu ochopmMneHun NpoxnBaHUsS rocTMHULA obs3aHa
03HAKOMUTbL rocTs c Kateropuei HOMEpPOB,
JelicTeylowmMn  Tapudamm Ha npoXusaHue, BuaamMu
ycnyr, npegocrtaeBnsembiMy  BecnnatHo  unu 3a
OOMOMHUTENBHYIO NNaTy.

2.4. TocTuHuua obsAsaHa AOBeCTU A0 CBEAEHUSA rocTH
cBOe (bupMEHHOE HauMeHoBaHue, UHhoOpPMaLMK O CBOEl
rocyfapcTBEHHOM  peructpauum W HavMeHOBaHWe
3aperncTpupoBaBlLLEro oOpraHa, a Takke agpec Mmecta
HaxoXaeHus no dakty, pexum paboTbl, CBEAEHWS O
NULEH3UAX, eCN TaKOBbIe UMEHTCA.

2.5. TocTuHuUa obszaHa obecrneynTs HanMyme B KaXkoom
Homepe [Mpasun noxxapHoi 6e3onacHoOCTH.

2.6. TloctMHuua BnpaBe 3akn4aTe JOroBOpP Ha
GpOHVPOBAHUE MECT MYTEM COCTaBMNEHUA AOKYMEeHTa,
NOAMMCaHHOrO [ABYMsi CTOpoOHamu, a Takke nyTem
NPUHATUS 3asBKM Ha OpoHMpoBaHME NyTeM MOYTOBOW,
TENeOHHOW,  SNEKTPOHHOW  CBA3W, MO3BONAOLEN
[OCTOBEPHO YCTaHOBWTb, YTO 3asiBKa MCXOLWUT OT rOCTS.

2.7. B cnyyae onosgaHusi rocTs ¢ HEro BaumaeTcs nnara
3a (pakTu4ecKnin NpocTol Homepa, Ho He Bonee yem 3a
CYTKW, ecnit UHOe He NPeayCMOTPEHO LOroBOPOM.

2.8. lNpu ohopmneHUn NpoXxmMBaHUA FOCTUHULA BblOaeT
cYeT Ha npoxueaHue, cogepxawmin .N.0. rocts,
CTOMMOCTb HOMEpa, a Tawkke Jpyrue [daHHble Mo
YCMOTPEHWIO [OCTUHULLI, U huckanbHbIA Yek. B moMeHT
NnoceneHns rocTb Takke MOXET BHECTW Aeno3nT Ha
AononHuTenbHble pacxoabl B pasmepe 1000 pybnen 3a
HOMep B AeHb. B cnyuae napacxopoeaHusi roctem paHHee
BHECEHHOro Oernos3nTa, rocTMHUuLa ocTaenseT 3a coboi
npaBo noTpeGoBaTb BHECEHWA  AOMNONHUTENbHbIX
AEHeXHbIX CPeAcTB B KadvecTBe  AEno3UTa  Ha
AanbHelwne pacxoakl rocta. CueT 3a AONONHUTENbLHbIE
MNaTHbIE YCNyrn MOXeT ObiTb MO KENaHWo rocTs U npu

HanMuuuM  npegonnartel (MM rapaHTWM  onnaThl
[OMOMHUTENbHBIX PAcXOA0B) OTHECEH Ha OBLMA cuyeT
rocTs. OKkoH4YaTenbHbINA pacyeT c roctem

OCYLLeCTBNAETCA B MOMEHT Bble3ga W3 rocTUHMUbL. B
Ccny4vae O0TKasa OT BHeCeHWA genos3uta, HaduncneHue

JOMONHUTENbHLIX  yClyr Ha OBt  cyeT rocTs
HeBo3moXHo. Bce ycnyrm onnauMBalTCA  rocTem
4
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2.12. The hotel must provide the room after 3:00 pm.
In case of an early check-in, availability of free rooms,
the payment for accommodation will be charged as
follows:

- Before 06:00 am — full cost of the room, unless
otherwise provided by the contract.

- from 06:00 am till 12:00 pm - half cost of the room:

- after 12:00 pm - free (in case of availability of free
rooms); '

Guaranteed early check-in (before 3:00 pm) is possible
in case of reservation and payment for a room one day
before the actual date of arrival.

2.13. Payment for accommodation is charged in
accordance with the checkout time - 12:00 current day,
local time.

2.14. Hourly payment at the hotel is not available. In
case of delayed departure the payment for
accommodation will be charged as follows:

-From 14 to 18 o'clock - half cost of the room;
-After 18 o’clock - fee per one night.
If staying in a hotel is not more than a day (24 hours)

the fee is charged for the full day despite check- out
time.

2.15. No payment is required for accommodation of
children below 6 years old in case no extra bedding is
provided to them.

2.16. Each extra bedding is charged 1000 rubles per
every night of accommodation.

2.17. Extra 1500 rubles is charged for accommodating
pets.

2.18. Accommodation in the hotel without reservation
is subject to availability of free rooms of the requested
category on the day of arrival and accommodation.

CamMOCTOATENMbHO Ha TOYKax npofaX Hanu4HbBIMU UMK
KPEeOWTHOW KapToiA.

2.9. ToctmHuua He Bnpaee 6Ge3 cornacus rocTs
BbIMONHATE AONOMHUTENbHBLIE YCnyrkM 3a nnarty. [ocTb
BrpaBe OTKa3aTbCA OT Oornathl TakUX YCNyr, a ecrni OHK
y>ke onnadeHsl — TpeboBaTb BO3BpaTa paHee BHECEHHON
CyMMbl. 3anpelyaetca obycnaBnueaTb BbiNonHeHUe
OAHMX ycnyr obssaTernbHbIM OKa3aHuem ApYrux YCryr.

2.10. LleHa Homepa, a Takxke copma ero onnarbl
yCTaHaBnNMBaKTCA rOCTUHULIEN.

2.11. TocTuHMUA onpeaenseT nepeyeHb Ycnyr, KoTopbie
BXOOAAT B LUeHy Homepa. [octb o06s3aH onnatuts
yKasaHHylo ycnyry B nonHomMm obbeme go ee npuHaTusA. C
cormacmua rocta ycriyra MoxeT OblTb  onnadeHa
aBaHCOBbIM METOAOM.

2.12. ToctvHuUa obsi3aHa npejocTaBuTe HOMEP nocre
15:00 4. B cnyyae paHHero 3aesfa, npyw Hanuuuu
cB060AAHBIX HOMEPOB, NNaTa 3a NPOXUBaHNEe B3VMAEeTCs B
crieaylowem nopsiake:

- no 06:00 — nonHas CTOMMOCTb HOMEpPa, eCcrn UHoe He
npeaycMOTPEeHO AOrOBOPOM.

- ¢ 06:00 no 12.00 - nonoBMHa CTOMMOCTU HOMEpa.

- nocne 12.00 — GecnnatHo (Npw Hanuuuu cBOBOIHBIX
HoMepoB).

lapaHTMpoBaHHoe 3aceneHwe (paHee 15:00) BO3MOXHO
B Criyyae BpoHUpOBaHKA 1 ONNaThl HOMepa 32 OfHU CYTKM
[0 hakTUyecKkon gaTel 3ae3aa.

2.13. MNnara 3a npoXxvBaHne B3UMaeTCA B COOTBETCTBUN
¢ pacyeTHbIM 4acom — 12:00 4yacoB TekyLUMX CYTOK Mo
MECTHOMY BPeMeHN I. Jlnneuk.

2.14. TloyacoBasi onnata B rocTuHuUe oTcyTtcTeyeT. B
crny4yae 3afepXKku Bble3fia rocta nnata 3a npoxuBaHue
B3MMaeTcA B cnefyoLlem nopsake:

- ¢ 14:00 no 18:00 — nonoBuHa CTOUMOCTM HOMEpA;

- nocne 18:00 — nnaTta 3a cyTku npoxwuBaHus. [Mpw
NpoXuWBaHWM B rocTuHuLe He Gonee cyTok (24 4vaca)
nnara B3NMaeTCH 3a CYTKW HEe3aBWCUMO OT pacyeTHOoro
Yyaca.

2.15. 3a npoxusaHue geTeii B Bo3pacTe 4o 6-Tu net, 6e3
NpeaocTaBneHusa OTAENbHOrO MecTa, onnara He
B3MMaeTcs.
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3. RESERVATION TERMS

3.1. Reservation of the room in the Hotel is made by
sending an application to the reservation department
via mail, telephone and other communications means.

Tel. +7 (473) 210 01 11

E-mail: H9394-RE 1@accor.ru ;
3.2. For guaranteed reservation, 100% prepayment of
the full cost of stay is required.

3.3. Hotel reservation is considered to be guaranteed
only if the guest has provided credit card detailed
information or the company transferred money to the
account of the Hotel prior to arrival.

34. In case the guest with 100% prepayment
guaranteed reservation for the entire stay didn't check-
in on the specified day of arrival and has not cancelled
a reservation the day before the expected date of
arrival, prepayment for 1 night stay is non-refundable.
This reservation will be cancelled after 12 hours of the
following day of arrival. In case of 100% prepayment,
money will be refunded only upon the written request
of the organization minus a penalty for no-shows in the
amount of the first night.

3.5. If a non-refundable rate was used for prepaid
reservation, money will not be returned.

3.6. In case of a hon-guaranteed (without pre-payment)
confirmed reservation, if guest does not specify the
exact time of arrival, the reservation is canceled at 6:00
pm on the date of arrival, local time.

2.16. 3a Kawpoe AOMONMHWTENbHOE MECTO B HOMepe
B3umMaeTcA nnarta B pasmepe 1000 pyb. 3a Kaxkayw Houb
NPoKUBaHUA.

2.17. Npwn 3ae3ne ¢ 4OMALLUHUMUA XXUBOTHBIMK B3UMAaETCH
nnata B pasmepe 1500 py6. 3a BeCcb nepuos NpoOXKUBaHUSA.

2.18. Pa3amelleHne B rocTuHule 6e3 npessapuTensHOro
BpoHnpoBaHNsa MoXeT BbiTb NPEJOCTaBNEHO TOMLKO NpK
Hanu4unm  ceobodHbIX  HOMEPOB  3anpaluMBaeMoin
KaTeropuu Ha gHW 3ae3fa 1 NPoXUBaHUS.

3. yCnoeusa sPOHUPOBAHUA

3.1. BpoHupoBaHue Homepa B rocTuHuue
OCYLLECTBMNAETCA MNyTEeM HanpasfeHus 3asBkM B OTAen
OpOHMPOBaHMA  FOCTUHWUbLI NMOCPEACTBOM  MOYTOBOA,
TenedOoHHOA 1 UHOI CBA3N.

Ten. +7 (473) 210 01 11

E-mail: H9394-RE1@accor.ru;

3.2. Mpwn rapaHTUpoBaHHOM OpoHMpOBaHNK
npoussogutca 100% npegonnara CTOMMOCTM 33 BeECh
nepuop, NpoXXMBaHus.

3.3. BpoHupoBaHue cunTaeTes rapaHTUPOBAaHHbLIM, ecnuv
rocTb NpeaocTaBun AeTany CBOe KPEeaUTHOW KapThl UK
KOMnaHWA nepeesena AgeHern Ha cyet 000 «M-OTenb» go
JaTbl 3ae3fa.

34. B cnyyae, ecnu rocte npu rapaHTUPOBaHHOM
6poHuposanun co 100% npeponnatoii 3a Becb CPOK
MPOX1BaHWS He BOCMONb30BAsICA YCNYron NpoXuBaHns B
yKasaHHbIA AeHb 3ae3aa U He OTMEeHW BpoHMpoBaHKe 3a
CYTKW A0 npeanonaraemoro AHs 3aesfa, npegonnara 3a
1 CyTKu npoxusaHus He noanexuT soaspaTy. [aHHoe
bpoHupoBaHue aHHynupyeTcs nocne 12 yacoB AHs,
cnegylowlero 3a gHem 3aesga. [edbru B cnyyae 100%
npegonnaTbl BO3BPALLAIOTCH TOMBKO MO MNUCBMEHHOMY
3anBMNEHNIo opraHusauumm, OCyLLeCTBNABLUEN
npeaonnary, 3a BbIMeTOM LWTpada 3a He3aes[ B pa3mepe
MepBO HOUM NPOXKMBAHUS.

3.5. Ecnn npegonnavyeHHoe 6poHupoBaHne
OCYLLIeCTBMEHO MO HEeBO3BpaTHOMY Tapudy, AEeHbrn 3a
Hero He BO3BpaLLaloTCH.

3.6. MNpu HerapaHTUpoBaHHOM (6e3 npeaBapVTENbHOM
onnaTkl) NOATBEPXAEHHOM OPOHMPOBaHUW, €CMU FOCTEM
HE yKa3aHo TOYHOe BpeMs npuesaa, 6poHb aHHynupyeTcs
B 18:00 gaThl 3ae3aa No MECTHOMY BPEMEHM.
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4. GUESTS, WHO ARRIVED
HOTEL MUST:

IN THE

4.1. Ensure theij safety of housing, care of the
property and the 'hotel facilities, hygiene and other
equipment,

4.2. Compensate any property or loss damages to the
hotel in the manner prescribed by the law. Amount of
damage is determined by the prices in the price
list approved by the ‘hotel administration.

4.3. Comply fully with these rules, fire safety
regulations and rules of using major appliances.

4.4. Avoid smokmg inrooms and in public areas, or
allow smoke concentratlons that might result in fire
alarm. .

4.5. When Ieavmg the room, close the water valves,
the windows, tum off lights and appliances, close

the room. i

46. Use televisioq,' radio, tape recorders and other
speakerphone devices, only if the volume does not
disturb other travelers, respect the rights of other
guests for rest. |

4.7. Allow access| to room for hotel management and
service companles to explore the technical and
sanitary condition! of the room, plumbing and other
equipment in it, and also to perform the necessary
repair and maintenance work.

4.8. Be careful with public amenities and green areas,
prevent contamination of the property.

4 9. In case of aéﬁcpmmodation with pets, follow the
rules for accommodating pets in the room.

4.10. Pay for accommodatlon and services approved
in the hotel price Eist in full, until the date of departure.
With the consent of|the guest services can be paid at
the time of arrival, in full or by deposit.

4. TOCTHU, NPUBLIBIUME HA TEPPUTOPMUIO
FOCTUHMULLI, OBA3AHDI:

4.1. OBecneymBaTb COXPAHHOCTb XXWMbIX MOMELLEHWIA,
BepexHo OTHOCUTBCA K WMYLLECTBY W MOMELLEeHUsM

FOCTUHWULbI, CaHUTApPHO- TEXHWYECKOMY W  UHOMY
oGopyaosaHuio.
4.2. BosmectuTb ywepb rcTUHWLE B MOPSAKE,

npeaycMoTpeHHOM ﬂelﬁCTByIOLuMM 3aKoHO4aTenbCTBOM,
B CNyyae yTpaTtkl Unu nospexaeHnua umyllectea. Pasmep
yuwlepba onpegensieTca no LeHam cornacHo
npencKypaHTy, YTBEPKOEHHOMY aaMyHUCTPaLmen
ocTUHMUBI

4.3. Ctporo cobniogaTte HacTtoswwe npaeuna, npasuna
noxapHon ©GesonacHoCTW, npasBWna  MNONb30BaHMS
3nekTpobbITOBLIMU Npubopamu.

4.4. He ponyckaTb B XWNbIX MOMELLEHUAX U B MecTax
obLuero nonb3oBaHus KOHUEHTPaUWK AbIMa, NPUBOASLLEH
K cpabaTbiBaHWIO NOXapHOW CUrHanu3auum.

4.5. Mpn yxoge M3 HoMepa 3akpbiBaTb BOA03aBOPHbIE
KpaHbl, OKHa, BblKMOYaTk CBeT W ObiToBble NpUGopLI,
3aKpblBaTb KOMHATY.

4.6. MNonb3oBaTbCs TenesM3opami, paguonpUeMHUKami,
MarHuTooHamu U APYrUMKA  FPOMKOFOBOPALLMMM
YCTPOWCTBaMM MULLL MPU YCINOBWM YCTaHOBMNEHUS YPOBHS
rPOMKOCTV B Npeaenax, He MeLLalLwmx ApYruM rocTam;
yBaxaTb npasa ApYrux rocTei Ha oTabiX.

4.7. [onyckaTk B 3aHUMaeMOe XWIoe MNoMeLleHne
PabOTHMKOB  3KCMMYTALMOHHbIX  OpraHusauui  u
npeactasuTenein  agMUHUCTPaUMKW  FOCTUHMULI  Ons
OCMOTpa TEXHUYECKOro U CaHNTAPHOrO COCTOSIHUA JKINOro
NMOMELLEHNS,  CaHUTaPHO-TEXHWYECKOr0 U UWHOro
obopyaoBaHMA, HaxoAsLLEerocs B HeM, a Takke [ans
BbINONHEHWSA HeobxoanMbIX PEMOHTHbIX n
npodunaxkrTnyeckmx pador.

4.8. bepexxHo oTHOCUTLCA K obbekTam BnaroycTpoicTea
W 3eneHbIM HacaXaeHWsM, He [oMnyCcKaTb 3arpPAsHeHWs
TEepPPUTOPUN FOCTUHWLBI.

4.9, MNpwu 3ae3ge ¢ JOMALUHUMU XUBOTHBIMKW, coBrioaaTh
MpaBuna npoXvBaHMA B TOCTMHMUE C AOMaLUHUMM

KMBOTHBIMMW.

4.10. Onnatute nNpoXuBaHWe W ycnyru no
yTBEPHKOAEHHOMY B FOCTUHULE npeﬁcxypaHTy B MNONMHOM
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5. HOTEL'’S LIABILITIES:

5.1. Provide declared quality of services.

5.2. Provide full information on the services rendered
by hotel, form and manner of payment, place the
information in a room or in the reception of the hotel.

9.3. On demand, provide the quest with “Guestbook",
which is located in the reception of the hotel.

9.4. Immediately administer the requirements and
complaints of the guests.

6. IT’S FORBIDDEN IN THE HOTEL TO:

6.1. leave unauthorized persons in the room
unattended.

6.2. Transfer to third parties the magnetic key card
from the room.

6.3. Keep dogs and cats in rooms and on the territory
of the hotel, and other animals without notifying the
hotel.

6.4. Store explosives, toxic materials, weapons,
fireworks, fuel and lubricants in the rooms, as well as
substances that may pollute the environment. Note:
The Consumer has the right to carry weapons
only when performing their duties, with a mark in travel
vouchers.

6.5. Use the heater, except devices installed in the
room.

6.6. Rearrange and move furniture without
permission of the Hotel.

6.7. Smoke in rooms; violation of this rule will result in
paying a penalty for dry-cleaning in the room.

6.8. Disturb guests from 22:00 to 7:00.

obbeme 10 MOMEHTa Bble3fa U3 roctuHuLbl. C cornacus
rocTs YCryrui MoryT GbiTb onnayeHbl UM B MOMEHT 3aesfa
B NMornHoM o6beme unu nyTem BHECEHWUS Aeno3uTa.

5. B OBAABAHHOCTU roOCTUHULbLI BXOOMUT:

5.1. ObecrneumBatb 3afBNeHHOE FOCTUHULIEN KAaYeCTBO
npenocTaBnsgemMbixX YCnyr.

5.2. MpepocTaBnaTe NOnHyw WHdopmauwio o6 ycnyrax,
OKasblBaeMbIX roCTUHULIEN, hopMe 1 NopALKe UX onnaThl,
pasmellats WHOpMauuMio B Homepe, nubo B cnyxbe
npuema v pasmeLLeHus rocTUHULbI.

5.3. lMNpegoctaBnaTb No nepsomy TPeGOBaHWIO rOCTHO
«KHUry OT3bIBOB 1 NPeAnoXeHW», KOTopas HaXo4uUTCs B
cnyx6e npuema u pasMeLLeHns roCTUHULIbI.

5.4, HesamepnutenbHo paccmaTpusaTte TpeboBaHus u
xanobbl rocTei.

6. B TOCTUHULIE 3ANPELLAETCS:

6.1. OctaBnsATe B HOMEpe NOCTOPOHHUX NWL B CBOE
OTCYyTCTBUE.

6.2. NepeaasaTb NOCTOPOHHUM NULIAM MarHUTHYO KapTy-
KMoy OT HoMepa.

6.3.CofepxxaTtb B XWUNbIX NOMELLEHNAX N HA TEPPUTOPUN
rOCTUHWLLI COBaK 1 KOLLEK, a TakkKe WHbIX XUBOTHbIX Ge3
yBEAOMINEHUS adMUHUCTPaLUn OTEns.

6.4. XpaHuTb B HOMEpEe B3pbIBYATBLIE, TOKCUYHbIE
MaTepuansl, OpyXue, NUPOTEXHUYECKNE, roplode-
CMasouyHble  MaTtepuansl, a TakKe  BelUecTsa,
3arpsasHALIMe  OoKpykawowyw cpeay. [NpumevaHue:
MoTpebutenb WMEeT NpaBo MPOHOCUTL OPYKUE TOMbKO
npy  UCMOSIHEHUM UM  CcnyxebHbix 06s3aHHOCTEN, ¢
OTMETKOW B KOMaHAWPOBOYHOM YAOCTOBEPEHWN.

6.5. lMonb3oBatbcs HarpeBaTenbHbIMU Npubopamu, 3a
ncknoveHnem npubopos, YyCTaHOBNEHHBIX B HOMEpPE.
6.6. [llepectaBnate W nepepBurate mebenb 6es
cornacosaHvs ¢ agMUHUCTPaLMeid rocTUHULI,

6.7. KypuTb B HOMmepax; npu HapyLeHUu [AaHHOro
npasuna rocTo Heobxogumo onnaTtuTb  ycnyru
XUMYUCTKM HOMepa.
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6.9 Take away food from the restaurant buffet

7. ADDITIONAL INFORMATION ABOUT
THE ACCOMMODATION CONDITIONS

7.1. Hotel reserves the right to refuse the Guest
in the future stay at the hotel in case of violation of
these Rules and late payment of the Hotel's services

7.2. In the case the guest’s stay at the Hotel is expired,
in the absence of the guest in the room from 12:00 to
23:00 or 23:00 to 12:00 (if the stay is not extended
and is not paid on time), Hotel Administration may
establish a commission and make an inventory of the
property which is in the room of an absent guest,
vacate the premises. Tangible assets in the form of
cash, precious metals, valuable documents are placed
by Hotel administration to a free-of-charge storage in
the safe deposit box, located at the reception desk,
the other things are placed in the chamber of lost
and found things in the housekeeping department.

7.3. In case Hotel is fully booked, Hotel Management
has the right to decline late check-outs or prolongation
of stay. In such a case, the Guest should vacate the
premises by the regular check-out time.

7.4. Hotel Administration is not responsible for
valuables not deposited in the safe box located in the
room.

7.5. In case of forgotten things Hotel shall immediately
notify the owner of the items, if the owner is known. The
hotel keeps forgotten things for 3 months. Valuables,
large sums of money stored up to one year, according
to the "Regulations on lost and found things."

7.6. The Guest acknowledges and does not object to
video surveillance in the Hotel (except for the rooms
and toilets) for security purposes.

7.7. The following population groups have the right of
priority accommodation in the Hotel subject to
availability of free rooms:

a. Heroes of the Soviet Union, Heroes of the Russian
Federation, Full Cavaliers of the Order of Glory;
prosecutors, employees of ministry for internal affairs,
court staff, military courier officers, tax authorities staff,
federal governmental authorities (while performing
their duties);

6.8. Hapywwatb nokoit npoxmearoLLmx B nepuog ¢ 22:00 ao
7:00.

6.9 BelHOCUTL efy CO LUBEACKOW NMHUW B pecTopaHe

7. OONONMTHUTENbHAA WH®OPMALIUA OB
YCNOBUAX NMPOXUBAHUA

7.1. ToctTMHMU@ uMeeT npaBo OTKasaTb rOCTO B
A2nbHEWWeM NPOXWBaHWW B rOCTUHMUE B Ccryvae
HapylieHnsa HacTtoawmx [pasun 1 HeCBOEBPEMEHHOM
onnathbl ycnyr.

7.2. B cnyuyae ncTe4yeHMs cpoka MPOXUBAHUS roCTS B
roCTUHWLE NPW OTCYTCTBUK FOCTS MO MECTY NpoXuUBaHUs
¢ 12:00 po 23:00 nubo ¢ 23:00 go 12:00 cyTok (ecnu
NPoXWBaHWe He MPOASIEHO W HE OMMaYeHo B CPOK),
aAMUHUCTPALUS rOCTUHULLI BNpaee co3aaTh KOMUCCUIO U
cienaTtb OMUCb WMYLLECTBA, HaXoASLErocsa B Homepe

OTCYTCTBYIOLLEro  roctd, ocsoboauTb HOoMep.
MaTepuanbHble LEHHOCTVM B BUAE AEHEXHbIX CPeacTs,
OparoueHHbIX MeTannos, LIeHHbIX [ OKYMEHTOB,

agMUHUCTPpaLMUA rocTUHKLEI nomellaeT Ha BecnnaTHoe
XpaHeHve B CendpoByo Sueliky, Haxogswyrcs B cryxbe
npuema n pasMeLleHus, ocTanbHble BELUN NOMEeLalnTCs
B Kamepy 3albITebIX W HalgeHHbIX Belwlel oTaena
rOCTMHUYHOrO X03sINCTBA.

7.3.B cny4ae MakCMmanbHOW 3arpy3km HOMEPHOro
thoHaa NocTUHMLIA MMEET NpaBo 0TKa3aTh B BO3MOXHOCTU
Mo3gHero Bble3fja WUNnW NPOANEHNs NpoXusaHus. MocTb
00s3aH B Takom crnydyae MoKUHYTb HOMEP K MOMEHTY
HacTynneHus pacyeTHOro 4yaca.

7.4, ALMUHUCTpaUNA roCTUHULbI He HeceT
OTBETCTBEHHOCTW 3a LUEHHble BelyW, He cAaHHble Ha
XpaHeHne B CeldOoBYI0 SYENKY, PaCMONOXEHHYI0 B
Homepe.

7.5. B cniyyae obHapyeHus 3abbITbiX BelUei rocTuHuLa
HemegneHHoO yBefoMmnsieT 06 3ToM Bnagernbla BELUew,
ecnu enagenel, nssecteH. [ocTMHULA XpaHWUT 3abbITyro
rocteM Bellb B TeuyeHue 3 mecsaues. LleHHble Bewum,
KpynHble CyMMbl AeHer XpaHdatca 4o 1 roga cornacHo
«[MonoxeHnto o kamepe 3abbITbIX U HAWAEHHBIX BELLEen».

7.6. [ocTe nNPUHMMAET K CBEAEHUIO U HE BO3paxaeT
NpoTMB chakTa UCNOMbL3OBAHUA B MOMELLEHUNAX oTens (3a
UCKITIOYeHeM HOMEPOB M TyaneTHbIX KabuH) cuctem
BuAeoHabnogeHns B Uensax 6e3onacHocTy oTens.
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b. Category 1 disabled persons and their
accompanying persons (not more than one); other
categories of citizens in accordance with legislation of
the Russian Federation;

c. Participants of the Great Patriotic War, Category 2
and 3 disabled persons and their accompanying
persons should be accommodated upon availability of
vacant rooms.

7.8. In all cases not directly regulated by the rules, the
Hotel and the Guest shall act as provided by the
applicable legislation of the Russian Federation.

7.7. TpaBo Ha BHeOYEPEAHOE Pa3MELLEHVE B FOCTUHNLIE
npu Hannyum CBOﬁOﬂHbIX MeCT UMEKT.

a. lepou Cosetckoro Cotosa, lepou Poccuiickoii
®epepaunn, nonHble Kaeanepbl opAeHa Cnasbl:
PaBoTHUKM  MpoOKypaTypkl,  COTPYAHWKA  OpPraHoB
BHYTPEHHMX gen, paboTHUKM cyaebHbIX opraHos,
benbaberepckoi CBA3N, HANOroBOI CNYKGbI, COTPYAHUKM
(befepanbHbIX OpraHoB NPaBUTENLCTBEHHOW CBS3U W
uHcpopmaumy  (MpY  UCMOFHEHWM UMK CRYKEBHBIX
obszaHHoCTEN);

b. wHBanuabl 1-i rpynnsl 1 nuUa, conpoBOXAAOLLME UX
(He Gonee ogHoro YenoBeka); Apyrie KaTeropum rpaxaanx
B COOTBETCTBMM C OEWCTBYIOLUUM 33KOHOA4ATENbCTBOM
Poccuiickon ®epepauun;

C. YuactHukn Benukoi OTeYyecTBEHHON  BOIHbI,
MHBanuAbl 2- 1 3-i rpynn U nuua, CoNnpoBOXAalOLLME UX,
MocensTCA B roCTUHULY B NepByl0 o4yepefb, No mMepe
0CcBODOXAEHNS MECT.

7.8. B cnyuyasax, He npeayCMOTPEHHbLIX HACTOALMMM
npasunamu, roCTUHULA W roCTb PYKOBOACTBYHOTCS
AenCcTByOWUM 3aKoHoAaTenLCTBOM PO.

YTBEPXKAOEHO /
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