MERCURE

HOTELS

MERCURE TIOMEHb LIEHTP | MERCURE TYUMEN CENTER

APPROVED:
General Manager

Mercure Tyumen Center

7
i
//;2

(/% rsebaeva

Ekaterina

Dear Guest!

We are happy to welcome you at Mercure Tyumen Center Hotel!
We will make every effort to ensure that your stay at the hotel
will be pleasant and comfortable. To do this, let us give you a
brief information about the hotel and rules of accommodation:

1. GENERAL RULES.

1.1. Hotel policies of "Mercure Tyumen Center", which is
located at: 14, 50 Let Oktyabrya str., 625048, Tyumen City,
Russian Federation, are made in accordance with the Law of RF
"On Protection of Consumer Rights» N 2300-1 dated February 7,
1992 (last amended on 08.12.2020) and the Order of the
Government of the Russian Federation "On approval of the rules
of providing hotel services in the Russian Federation" N 1853 as
of 18 November 2020, regulating the relationship between the
service provider and the consumer, including provision of hotel
services, and is a corporate regulation governing the internal
activities of the hotel.

1.2. Information about the hotel and its services can be found at
the reception.

1.3. Information about fire safety rules and rules of
accommodation is located in each room.
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YTBEPHALO:
leHepanbHbIil yNpaBAAIOWUN

Orensb « Mepkiop TiomeHb LeHTp»

ExatepuHa Capcebaesa

YBaxaemslit Foctb!

Mbl pafbl NPUBETCTBOBaTL Bac B rocTuHUue «MepKiop
TiomeHb UeHTp»! Mbl NpuaoKum BCE yCWauAa ANA TOTO,
4yTob6bl Bawe npebbiBaHue B roCTUHULE BbINO NPUATHLIM U
KompopTHbIM. [nA 3TOro paspeluute npegoctasuTb Bam
KpaTKyto nHbopmaumio ob otene u nopagKe NpoXxuBaHUA:

1. OBLUME NONOKEHUA.

1.1. Mopaaok npoxuBaHuaA B roctuHuue «Mepkiop TiomeHb
LleHTp», pacnonoxeHHon no agpecy: 625048, Poccuickan
®epepauus, r. TiomeHs, yn. 50 net OkTabpa, 14, pazpaboTtaH
B COOTBETCTBMM C 3akoHom P® «O 3awmute npas
notpebuteneit» N 2300-1 ot 7 despana 1992 ropa (s
nocnegHen pegakuuu ot 08.12.2020) u [ocTaHOBNEHMA
MpasutenscTBa Poccuiickolt Pepepaunn «06 yTBEpKAEHUM
npasun NPeaoCTaBNeHUA rOCTMHUYHBIX ycnyr B Poccuitckon
®epepaumun» N 1853 ot 18 Hoabpa 2020 r., peryampyowmumm
NpasoOTHOLWEHWUA MEXAY NCNONHUTENAMM U NOTpebuTenammn
— rpaxgaHamu, B TOM 4ucne B chepe npegocraBneHus
FOCTUHUYHbIX YCAYr, W ABMAEGTCA KOPNOPaTUBHbLIM
HOPMAaTUBHbLIM AKTOM, PErNameHTUPYIOLLMM BHYTPEHHIOK
OEATENbHOCTb FOCTUHMLLbI.

1.2. Undopmaums, Kak O CamMoM rocTuHuue, Tak n 06
OKa3blBaeMbIX €10 yCyrax pa3mellaeTca B cnyxxbe npuema u
pa3meLLeHuns.

1.3. B Kaxgom TrOCTMHMYHOM  HOMEpe  HaxoauTcAa
uHpopmauma o cobnogeHMn NpPasun NPOTUBOMOXKAPHON
6e3onacHoCTM U MHOOPMaLUA O NOpAAKe MPOXMUBAHUA B
roCTMHULE.
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2. CHECK-IN PROCEDURE AND PAYMENT METHODS.

2.1. The hotel is working 24/7.

Room is provided to the guest after the full payment of
his/her stay upon presentation of identification document.

The hotel registers Russian citizens and also submits the
documents to the migration registration authorities for
migration registration of foreign citizens. For these
purposes, upon arrival at the hotel, guest presents the
following identification documents: for Russian citizens - a
Russian passport, foreign passport (for foreign citizens -
passport, valid Russian visa and migration card). Guest fills
in the registration card which confirms the accuracy of
information and acceptance of the rules of
accommodation.

The hotel has the right to refuse to accommodate a guest in
the absence of the above mentioned documents.

2.2. Visiting hotel by outside guests is allowed from 8:00 am
to 11:00 pm on the basis of the identification document of
the visitor. After 11:00 pm the visitor shall be interpreted as
guest-in-house and must be registered in accordance with
legislation of Russian Federation.

2.3. During check-in, the hotel must familiarize the guest
with the room categories, the actual prices of
accommodation, types of services provided for free or for
an additional charge.

2.4. The hotel is required to attract attention of the guest
to its brand name, information about their state
registration and the name of registered body, as well as the
address of the hotel, location, working hours, and license
information, if any.

2.5. The hotel shall ensure that each room contains fire
protection regulations.

2.6. The hotel has the right to sign contracts for reservations
by processing a document signed by two parties, as well as
through booking by e-mail, telephone, electronic
communication, that can reliably determine that the
application comes from the guest.

2.7. In case of late arrival of the guest, he/she is charged
with a fee for the actual out-of-service time of the room,
but no more than a day, unless otherwise provided in the
contract.

2.8. Upon check-in the hotel gives an accommodation
invoice that contains guest’s name, information about cost
of the room, and other information at the discretion of the

hotel, and a fiscal receipt.
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2. NOPAAOK O®OPM/IEHUA MPOXUBAHUA B TOCTUHULIE U
®OPMA OMNNATbI YCNIYT.

2.1. Pexum paboTbl rOCTUHULBI — KPYrNOCYTOUHbIN.
Homep npeaocTaBnseTcA rOCTO NpU NOAHOM onnarte
CTOMMOCTU HOMEpa W MNpu NpeabaBNeHUU AOKYMEHTA,
YO4OCTOBEPAOWEro AMYHOCTb. [oCTUHMUA  ocywecTsBnset
perucTpaumio rpaxgaH P® u nogaer AOKYMEHTb B OpraHbl
MUrPaLMOHHOTO yYeTa A/18 NOCTAHOBKW Ha MUrPaUMOHHbIM
YY4€T MHOCTPaHHbIX TpaxaaH. Ana 3Tux uenen, no npubbiTun B
FOCTUHWLY, TOCTb MPEeabABNAET CneayloWwne AOKYMEHTbI,
YAOCTOBEPAIOWME NIUYHOCTD: ANA POCCUACKMX rpaaaH -
oEiu.l,erpa}K.n'aHCKMﬁ nacnopT, 3arpaHUdHbIA NacnopT (ana nuu,
NOCTOAHHO MPOXMBAIOWMX 33 npegenamm Poccuinckown
depepaunn), CBMAETENLCTBO O POMAEHUM - ANA MU, HE
pocTturwero 14-neTtHero Bo3pacTta; ANA MHOCTPaHHbIX rpaxmaaH
— 3arpaHMyHbIN NacnopT, AeWCTBYIOLLYIO POCCUIACKYIO BU3Y,
MUrpaUMoHHy0  KapTy. [oOCTb  CTaBMT  noanucb  Ha
PerucTpauMoHHOM KapTe, Yem NOoATBepKAAeT AOCTOBEPHOCTE
cBefeHuin o cebe u cornacue € NpaBunamu MPOMNKMBAHMA.
fOCTUHMLE MWMeeT npaBo OTKas3aTb [OCTH B pasmelleHun
MPY OTCYTCTBUMU BblLLIENEPEYUCNEHHBIX JOKYMEHTOB.
MpeaocTaBnas [AOKYMEHTbI, rOCTb [JaeT CBOe Ccornacue
foctTumHuue Ha cbop, xpaHeHue, 06paboTKy U YHUYTOXKEHKNE
CBOMX NEPCOHA/bHbIX JaHHbIX N0 UCTEUEHUU 2-X NeT (B LeNaX,
YCTaHOBNEHHbIX 3aKOHOAATENLCTBOM PD).

2.2. MocelweHe NPOXKUBAKOLWMUX B FTOCTUHULIE NOCTOPOHHUMMU
nuuamu paspewaetca ¢ 8:00 go 23:00 yacoB Ha OCHOBaHWK
[OKYMEHTa, Y0CTOBEPAILWEro AMYHOCTL nocetutena. Mocne
23:00 yacoB noceTUTeNb CYMTAETCA NPOMKMBAKOLWNM B HOMEpPE

M pgomxkeH ObiTb 3aperncTtpupoBaH B COOTBETCBUU €
3aKoHOAaTenscTesom PO.
2.3.  Tpu odopmneHUU NPOMKUBAHWA roCTUHULA 06A3aHa

03HAaKOMMWTb FOCTA C KaTeropueil HOMEpOB, AENCTBYHOLLMMM
Tapubamm Ha NpoKUBaHue, BUAAMM ycnyr,
npesocTaBnsembiMu HecnnaTHO WMAM 33 AONOAHWUTENbHYIO
nnary.

2.4. ToctvHuua obAzaHa AOBECTM A0 CBeAeHWA rocta Csoe
¢dupmeHHoe  HaumeHoBaHue, WHboOpmauMilo O  CBOeW
rocyAapCcTBEHHOM perncrpauum " HaumeHoBaHMWe
3aperucTpupoBaBLUEro OpraHa, a TakXe ajpec mecTa
Haxowpaenua no daxty, pemum paboTbl, ceBedeHua o
NMLEH3WNAX, eC/IU TaKOBble UMEIOTCA.

2.5. ToctuHuua obsazaHa obecneuntb Hanuuyme B KaxKaoMm

Homepe lMpaBun noxKapHoi 6e30NacHOCTH.

2.6. TocTUHMUA BnNpaBe 3aknto4yaTh AOroBOp Ha bpoHMpoBaHUeE
MECT NyTem COCTaBNeHUA AOKYMEHTa, NOoANUCaHHOro AByMA
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Upon check-in the guest is also required to make a deposit
for extra chargers in amount of 1000 rubles per 1 day per
room. In case the guest spends previously paid-in deposit,
the hotel reserves the right to require extra cash as a
deposit for future chargers of the guest. The bill for the
extra services can be allocated upon guest's request and
with the pre-payment (or a guarantee of payment of
additional costs) to the general invoice of the guest. A final
calculation with the guest is made at the time of departure
from the hotel. In case the guest refuses to make the
deposit, inclusion of additional services to the general
invoice of guest is not possible. All services are paid by the
guest at the point of sale by cash or credit card.

7.9. The hotel may not, without the consent of the guest
render additional services for a fee. The guest has the right
to refuse to pay for such services, and if they have already
been paid for - to claim the refund of amount paid. It's
forbidden to provide certain services on condition of
mandatory provision of other related services.

2.10. Room rate and the form of its payment shall be
established by the hotel.

2.11. The hotel determines the list of services that are
included in the room price. The guest is obliged to pay for
the full service before its acceptance. With the consent of
the guest service may be paid in advance.

2.12. The hotel must provide the room after 3:00 pm. In
case of an early check-in, availability of free rooms, the
payment for accommodation will be charged as follows:

- Before 06:00 am — full cost of the room, unless otherwise
provided by the contract.

- from 06:00 am till 12:00 pm - half cost of the room;
- after 12:00 pm — free (in case of availability of free rooms);

Guaranteed early check-in (before 3:00 pm) is possible in
case of reservation and payment for a room one day before
the actual date of arrival.

2.13. Payment for accommodation is charged in accordance
with the checkout time - 12:00 current day, local time.

2.14. Hourly payment at the hotel is not available. In case
of delayed departure the payment for accommodation will
be charged as follows:

From 14 to 18 o’clock - half cost of the room;
-After 18 o’clock - fee per one night.

If staying in a hotel is not more than a day (24 hours) the
fee is charged for the full day despite check- out time.

2.15. No payment is required for accommodation of
children below 5 years old in case no extra bedding is
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CTOpOHamW, @ TaKke nyTem NPUHATUA  3aABKM - 13
6poHMpOBaHME NyTEM NOYTOBOM, TenedOHHOW, INEKTPOHHON
CBA3M, NO3BOAAIOWEN AOCTOBEPHO YCTAHOBUTL, UTO 3aBKd

UCXOOWUT OT roCTA.

2.7. B cnyyae ono3gaHuA rocTs C Hero B3MMAETCA niata 3d
haKTUYECKNIA NPOCTOW HOMEpa, HO He bonee uem 3a CYTHWU,
€C/IN MHOE HE NPeAyCMOTPEHO A0TOBOPOM.

2.8. NMpu odopMNEHUN NPOKUBAHUSA TOCTUHULLA BbIZLAET CHET Ha
npoKuBaHue, coaeprauuin ®.1.0. rocta, CTOUMOCTb HOMEP3,
a TaKKe ApYyrMe JAaHHbIe N0 YCMOTPeHuio [oCTuHWLbI, ¥
GUCKaNbHBIA YeK. B MOMEHT NoceneHus roctb TakKe MOMHET
BHECTU AENO3UT Ha AONOJIHUTE/NbHLIE Pacxofbl B pasmepe
1000 py6neit 3a Homep B fieHb. B cilyyae M3pacxo/oBaHus
roctem paHHee BHECEHHOTO Aeno3nTa, rocTHNLA OCTaBAALT 3a
coboit npaso noTtpeboBaThb BHECEHWA JLOMNO/IHUTE/ILHbBIX
[EHEXHbIX CPeACTB B KauecTse [enosnTa Ha AanbHenumne
pacxoabl rocta. CYeT 3a A0NOJIHUTE/IbHBIE NNATHBLIE YOIy
MOMET ObITh M0 KENaHWIO TOCTA W NPU HaNu4uK nNpeaoniaThl
(MAW rapaHTUM ONNaTbl AONONHUTE/ILHBIX PACcX0A0B) OTHECEH
Ha 06wuit cuet rocts. OKOHYATENbHLIM pacyer ¢ rocrem
OCYULECTBAAETC B MOMEHT Bble3/a M3 roCTUHuUbl. B cayuac
OTKa3a OT BHECEHMA AeN03uTa, HauncNeHue A0N0JHUTE IbHbBIX
ycnyr Ha OBWMiA cYeT roctA HEBO3MOXHO. Bce yoiyiv
ONNa4YMBaIOTCA rOCTEM CaMOCTOATENbHO Ha TOYKaxX MNnpojaik
Ha/IMYHBIMUW UK KPEAUTHOW KapTOiA.

2.9. NoctvHMu@a He Bnpase 6e3 cornacus rocTs BbINOJHATDL
JIONONHUTENbHBIE YCAYTU 3a naaTy. [0CTb BNpaBe OTKasaThes 01
OnaThl TaKUX YCIYr, @ €CAM OHW YXKEe onnadeHbl — Tpebosari
Bo3BpaTa  paHee  BHECEHHOW  Ccymmbl.  3anpeuiaercs
obycnasnmBaTh BbINONHEHWE OAHUX YCAYr 0BA3aTeNbHbLIM
OKasaHuem ApYrux yenyr.

2.10. LleHa Homepa, a TaKwke
YCTaHaB/NIMBAIOTCA FOCTUHULLEN.

dopma ero onatol
2.11. FfocTHULE onpeaenseT NepeyeHsb YCIyr, KOTopble BXO/ST
B LeHy Homepa. [ocTb 06A3aH ONNATUTL YKA3aHHYIO yCayry B
nonHom obbeme a0 ee npuuaTMa. C cornacusa rocrs ycnyra
MOM¥eT 6bITb onnavyeHa aBaHCOBbIM METOL0M.

2.12. TocTuHULa obasaHa NnpeaocTaBuTh HoMmep nocie 15:00 4.
B cayyae paHHero 3aes/ia, Npu Hanuuum cBo60o/HbIX HOMEPOE,
nnata 3a NpoXUBaHWe B3IMMAETCA B CAEAYIOLEM NOPA/KE:

- po 03:00 — nonHas CTOMMOCTb HOMEpA,
npeaycmMoTpeHo A0roBOpomM.

ecnm UHoe He

- ¢ 06:00 no 12.00 - nonoBMHA CTOMMOCTH HOMEPA

- nocne 12.00 — 6GecnnatHo ( npu Hanuuun CcBOGO/IHBLIX
HOMEPOB).

FapaHTuposaHHoe 3acesnenue (pavee 15:00) BO3MOXKHO B
cnyyae BPOHUPOBAHUA M ONAThl HOMEPA 33 O/\HU CYTKKU /10
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provided to them.

2.16. Each extra bedding is charged 1000 rubles per every
night of accommodation.

2.17. Extra 1000 rubles is charged for accommodating pets.

2.18. Accommodation in the hotel without reservation is
subject to availability of free rooms of the requested
category on the day of arrival and accommaodation.

3. RESERVATION TERMS.

3.1. Reservation of the room in the Hotel is made by sending
an application to the reservation department via mail,
telephone and other communications means.

Tel. +7 (3452) 53-42-53
Fax: +7 (3452) 53-42-43
E-mail’s: H7315-RE@accor.com; H7315-RE1@accor.com

3.2. For guaranteed reservation, 100% prepayment of the
full cost of stay is required.

3.3. Hotel reservation is considered to be guaranteed only
if the guest has provided credit card detailed information or
the company transferred money to the account of the Hotel
prior to arrival.

3.4. In case the guest with 100% prepayment guaranteed
reservation for the entire stay didn’t check-in on the
specified day of arrival and has not cancelled a reservation
the day before the expected date of arrival, prepayment for
1 night stay is non-refundable. This reservation will be
cancelled after 12 hours of the following day of arrival. In
case of 100% prepayment, money will be refunded only
upon the written request of the organization minus a
penalty for no-shows in the amount of the first night.

3.5. If a non-refundable rate was used for prepaid
reservation, money will not be returned.

3.6. In case of a non-guaranteed (without pre-payment)

daKkTUYecKon aaTbl 3ae3pa.

2.13. Mnata 3a NpOXMMBaHME B3UMAETCA B COOTBETCTBUM (
pacyeTHbim Yyacom — 12:00 4aCcoB TEKYLWMX CYTOK N0 MECTHOMY
BpemeHu r. TIOMEHb.

2.14. MNMovacosaa onnata B roCTMHULE OTCyTCTBYeT. B cnyyae
33/AEPKKKU Bbl€3Aa rocTa nnata 3a NpoMKMBaHWE B3MMAETCA B
cnepyowem nopagke:

- ¢ 14:00 go 18:00 — nonoBMHA CTOMMOCTU HOMEPA;

- nocne  18:00 — nnata 3a CyTKM npoxkuBaHua. [pu
NPOMUBaHUU B FOCTUHLE He Bonee cytok (24 uaca) nnata
B3MMaeTca 3a CYTKM HE3aBMCMMO OT Pacy4eTHOro yaca.

2.15. 3a npoxuBaHue OeTel B Bo3pacte Ao 5-Tu net, 6e3
npeaocraBneHMUAa oToenbHOro Mmecrta, onnaTta He BIMMmaeTCcAa.

2.16. 3a kaxkgoe OONONHUTENBHOE MECTO B HOMEpe B3MMAeTCA
nnarta 8 pazmepe 1000 py6. 3a KaKAYIO HOYb NPOXKUBAHMA.

2.17.Mpwn 3ae3ae ¢ AOMALLIHUMM KUBOTHBIMW B3MMaeTca naaTa
B pazmepe 1000 py6. 3a KaxKAYI0 HOUb MPOKUBAHUA.

2.18. PasmelweHue B rocTuHuue 6e3 npeaBapuTENbLHOrG
b6poHupoBaHMA MOXeT ObiTb NpeAoCTaBNEHO TOAbKO Mpu
Hanuummn ceoboAHbBIX HOMEPOB 3anpaluMBaeMON KaTeropun Ha
AHW 33e37a U NPOKUBAHMA.

3. YCNOBUA BPOHUPOBAHMA.

3.1. BbpoHMpOBaHME HOMEPA B FOCTUHULE OCYLLECTBAARTCA
nyTem HanpasieHWa 3asABKM B OTAen OBpoHUpOBaHUA
rOCTUHMLbI MOCPeACTBOM MOYTOBOM, TenedOHHOW W WMHOM
CBAA3U.

Ten. +7 (3452) 53-42-53
®akc: +7 (3452) 53-42-43
E-mail’s: H7315-RE@accor.com; H7315-RE1@accor.com

3.2. MNpu rapaHTUpPOBaHHOM OBPOHUPOBAHUKU NPOU3BOAMTCA
100% npeponnaTa CTOMMOCTU 32 BECb NEPUOA NPOXKUBAHMUA.

3.3. BpoHMpOBaHWe CYMTAETCA rapaHTUPOBAHHbLIM, CK FOCTE
npeaocTaBun AeTanu CBOEW KPegUTHOM KapTbl UM KOMMNaHUA
nepesena geHoru Ha cyet 000 «lpaHa-Xayc» Ao AaThl 3ae3na.

34. B cnyvae, ecauM TrocTb MNpPU  rapaHTMpPOBaHHOM
OpoHuposaHum co 100% npeponnaTo 3a Becb CPOK
NPOXUBaHUA HE BOCMO/Ib30BANCA YCNYrOM NPOXMUBaHUA B
yKa3aHHbld AeHb 3ae3aa M He oTMeHun GpoHMpoBaHWe 3a
CYTKM [0 npegnonaraemoro AHA 3aesfga, npeponnarta 3a 1
CYTKM MNPOXMBaHWA He MOA/IeXUT BO3BPaTy. OaHHoe
OpoHupoBaHMe aHHyAMpyeTca nocne 12 4acoB  AHA,
cneaywouwero 3a gHem 3ae3ga. [edbr B cayyae 100%
npeaonnatel  BO3BPAWAIOTCA TONBKO NO  MUCbMEHHOMY
33aABNIEHUIO OpraHU3auuK, OCYLLeCTBAABLUEH npeaonnarty, 3a
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¥

confirmed reservation, if guest does not specify the exact
time of arrival, the reservation is canceled at 6:00 pm on the

date of arrival, local time.

4. GUESTS, WHO ARRIVED IN THE HOTEL MUST:

4.1. Ensure the safety of housing, care of the property
and the hotel facilities, hygiene and other equipment;

4.2. Compensate any property or loss damages to the hotel
in the manner prescribed by the law. Amount of damage is
determined by the prices in the price list approved
by the hotel administration.

4.3. Comply fully with these rules, fire safety regulations
and rules of using major appliances.

4.4. Avoid smoking in rooms and in public areas, or allow
smoke concentrations that might result in fire alarm;

4.5. When leaving the room, close the water valves, the
windows, turn off lights and appliances, close the room;

4.6. Use television, radio, tape recorders and other
speakerphone devices, only if the volume does not disturb
other travelers, respect the rights of other guests for
rest;

4.7. Allow access to room for hotel management and
service companies to explore the technical and sanitary
condition of the room, plumbing and other equipment in
it, and also to perform the necessary repair and
maintenance work;

4.8. Be careful with public amenities and green areas,
prevent contamination of the property;

4.9. In case of accommodation with pets, follow the rules
for accommodating pets in the room.

4.10. Pay for accommodation and services approved in the
hotel price list in full, until the date of departure. With the
consent of the guest services can be paid at the time of
arrival, in full or by deposit.

BblueTOM WTpada 3a Hesaesd B pasmepe NepBOM HO4M
NPOXKWUBAHUA.

3.5. Ecv npeAonnayeHHoe 6poHNpoBaHKe OCyLIeCTBAEHO No
HeBO3BPaTHOMY Tapudy, AEHbI 3@ HErO He BO3BPALLAIOTCA.

3.6. Npw HerapaHTUpOBaHHOM (63 npepBapuUTENbHOM ONNATbI)
noATBEpPHKAEHHOM BPOHMPOBAHWM, ECNK FOCTEM HEe YKa3aHo
TouHOe Bpems npuesga, 6GpPoHb aHHYNMPYETCA B 18:00 patsl
3ae34a No MecTHOMYy BpeMeHH.

4. TOCTW, NPUBLIBLUUE HA TEPPUTOPUIO TOCTUHWULLbI,
OBA3AHbI:

4.1. ObecneyrBaTb COXPAHHOCTb XWAbIX NOMELLLEHUIA,
6epe)HO OTHOCUTBCA K WMYyLECTsy W MOMELLLEHNAM
rOCTMHWUUBI, caHUTapHo- TexHUYeckomy " MHOMY
obopynosaHuio;

4.2. Bo3smecTutb yuwepb rcTUHULEe B nopajake,
NpeAycCMOTPEHHOM AENCTBYIOWMM 33aKOHOAATeNbCTBOM, B
cnyyae yTpaTbl WAM NOBPEXAEHUA UMYLLECTBa. Pa3amep
ywepba onpegenaetcAa no ueHam COTNACHO NpPencKypaHTy,
YTBEPHKAEHHOMY aAMUHMUCTpaumein FoCTUHULPI.

4.3. Crporo cobniopate HacToAwue npasuna, npasuna
noXapHoM 6e30nacHOCTH, npaeuna NoNb30BaHUA
3neKkTpobbIToBbIMK NpUBopamu;

4.4. He nonNycKaTb B KWU/bIX NOMELLEHUAX U B MeCTax obuwerao
NONb30BAaHWA  KOHUEHTpauuu  AbiMa, NpUBOAAWLEN K
cpabaTblBaHWIO NOXKAPHOW CUTHANU3ALUW;

4.5. Npu yxoae U3 HOMepa 3akpbiBaTb BOA03abopHbIE KpaHbl,
OKHa, BbIKNOMaTb CBET M ObiToBble NPUBOPbI, 3aKpbiBaTE
KOMHaTy;

4.6. Monb3osaTbCcA TeNeBM3Opamu, pagvuonpueMHUKamu,
MarHuTopoHamu ] ApYrMMmu TPOMKOTOBOPALLMMY
YCTPOMCTBaMU NULWbL NPU YCNOBUM YCTAHOBAEHUA YPOBHA
FPOMKOCTM B Mpejenax, He MELaroWwmnx Apyrum rocTam,
yBa)kaTb Npaga Apyr1x roctei Ha oTAbIX;

4.7. JonyckaTb B 3aHMMaemoe Xunoe nomelleHue
paboTHUKOB 3KCNAYTALWOHHbIX opraHv3aumi 7
npeacTasuTeneid aAMMHUCTPALMU TOCTUHWUBLI ANA 0CMOTPa
TeXHUYECKOro ¥ CaHUTapHOro COCTOAHUA XUN0ro NOMeLLEeHUs,
CaHWUTAPHO-TEXHWUYECKOTO v MHOTO obopynosaHus,
HaxoAALLEerocA B HEM, @ TAKXKE NA BbINONHEHWA HeobxoauMbIX
PEMOHTHbIX U NpodunakTUyeckux pabor;

4.8. BepexHo OTHOCWUTbCA K oBbektam 6GnaroycTponcTsa W
3e/eHbIM  HaCaXAeHWAM, He [ONyCKaTb  3arpA3HeHus
TePPUTOPUN TOCTUHMLLbI;

49. MNpu 3ae3ge C AOMALWHWMM KUBOTHbIMKW, cobnioaaTe
MpaBuna MNpPOXMBAHMA B TOCTUHULE C  AOMAWHUAMKU
UBOTHBIMM.
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5. HOTEL'S LIABILITIES:

5.1. Provide declared quality of services.

5.2. Provide full information on the services rendered by
hotel, form and manner of payment, place the information
in a room in the "Guest’s Folder", or in the reception of the
hotel.

5.3. On demand, provide the quest with “Guestbook",
which is located in the reception of the hotel.

5.4. Immediately administer the
complaints of the guests.

requirements and

6. IT’S FORBIDDEN IN THE HOTEL TO:

6.1. leave unauthorized persons in the room unattended;

6.2. Transfer to third parties the magnetic key card from
the room;

6.3. Keep dogs and cats in rooms and on the territory of the
hotel, and other animals without notifying the hotel;

6.4. Store explosives, toxic materials, weapons, fireworks,
fuel and lubricants in the rooms, as well as substances that
may pollute the environment. Note: The Consumer has
the right to carry weapons only when performing their
duties, with a mark in travel vouchers;

6.5. Use the heater, except devices installed in the room;

6.6. Rearrange and move furniture without permission
of the Hotel;

6.7. Smoke in rooms; violation of this rule will result in
paying a penalty for dry-cleaning in the room.

6.8. Disturb guests from 23:00 to 7:00.

7.  ADDITIONAL INFORMATION ABOUT THE
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4.10. OnnaTUTb NPOXKUBAHWUE M YCAYrK No YyTBEPHKAEHHOMY B
FOCTUHMLE NPENCKYPaHTY B MOAHOM O6beMe A0 MOMEHTa
Bbl€3a M3 roCcTUHULBI. C COrnacua rocta ycayru moryt bbiTe
OnnayeHbl UM B MOMEHT 3ae3Aaa B NOIHOM 06beme unu nytem
BHECEHUA Aeno3uTa.

5. B OBA3AHHOCTM FOCTUHWULbI BXOAMT:

5.1. O6ecneyuBaTb 3asBNEHHOe
npeaocTaBaAeMbIX YCAYT.

rOCTUHWMUEN KavyecTBo

5.2. TMpeaocTaBnaTb MNONHYIO WHPOpMaLUUD 06 ycnyrax,
OKa3biBaeMbIX rOCTUHULEN, dopme M MoOpAAKe MX ONNaThbi,
pasmellatb MHGopMauuio B HoMepe B «[lanke rocta», Aubo B
cnybe npuema U pazameLLeHma rocTUHNLbI.

5.3. MNpepaocTtagnate No nepsomy TpebOBaHUIO rOCTIO «KHUrY
OT3bIBOB 1 NPEA/IOKEHNUA», KOTOPAA HAXOAMTCA B Cybe
npuema u pasmeuleHua roCTUHULbI.

5.4. HesamegnutenbHo paccmatpuBaTh Tpe6OBaHMS U anobb|
rocTei.

6. B TOCTUHMULIE 3AMPELLLAETCA:

6.1. OcTasnsTb B HOMEpPe NOCTOPOHHUX UL B CBOE OTCYTCTBUE;

6.2. NepesasaTs NOCTOPOHHUM NULLAM MATHUTHYIO KapTy-KAwoY
OT HOMepa;

6.3.Copepxatb B XUAbIX NOMELEHUAX M Ha TepPUTOPUM
FOCTUHUUbLI COBaK M KOWEK, a TaKXKe MHbIX KUBOTHLIX Be32
YBEAOMNEHWA aflMUHUCTPALMM OTeNs;

6.4. XpaHUTb B HOMepe B3pbIBUYATbIE, TOKCUUYHbIE marepuansl,
OPYy*ue, NMPOTEXHUYECKWE, rOPIoYe- CMa304HbIe MaTepuansi,
a TaKKe BELecTBa, 3arpA3HAIOINE OKPYXaWLWY0 cpeay.
Mpumeyanue: Motpebutens UMeeT NPaBo NPOHOCKTHL OpYHKue
TONLKO NPU UCMONHEHWMM UM cnyxebHbiIXx 06a3aHHOCTEN, ¢
OTMETKO# B KOMaHAWPOBOYHOM YA0CTOBEPEHNN;

6.5. [onb3oBatbcs HarpesaTeNbHbIMU npubopamu, 3a
UCKNtoYeHnem Npubopos, yCTaHOB/IEHHBIX B HOMEpE:

6.6. NepecrasnaTb U nepeasurats mebensb 63 COrNacoBaHuA ¢
aAMUHUCTPALMEN FTOCTUHULbI;

6.7. Kyputb 8 HOMepax; Mpu HapyweHUM [aHHOTO npasuna
rOCTIO HEOBXOANMO ONNATUTB YCAYTU XMMUUCTKN HOMEPa.

6.8. Hapywatb Nokoi npoxusaowmx B nepuog ¢ 23:00 ao
7:00.
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ACCOMMODATION CONDITIONS.

7.1. Hotel reserves the right to refuse the Guest in
the future stay at the hotel in case of violation of these
Rules and late payment of the Hotel’s services

7.2. In the case the guest’s stay at the Hotel is expired, in
the absence of the guest in the room from 12:00 to 23:00
or23:00 to 12:00 (if the stay is not extended and is not
paid on time), Hotel Administration may establish a
commission and make an inventory of the property which
is in the room of an absent guest, vacate the premises.
Tangible assets in the form of cash, precious metals,
valuable documents are placed by Hotel administration to
a free-of-charge storage in the safe deposit box, located
at the reception desk, the other things are placed in
the chamber of lost and found things in the housekeeping
department.

7.3. In case Hotel is fully booked, Hotel Management has
the right to decline late check-outs or prolongation of stay.
In such a case, the Guest should vacate the premises by the
regular check-out time.

7.4. Hotel Administration is not responsible for valuables
not deposited in the safe box located in the room.

7.5. In case of forgotten things Hotel shall immediately
notify the owner of the items, if the owner is known. The
hotel keeps forgotten things for 3 months. Valua bles, large
sums of money stored up to one year, according to the
"Regulations on lost and found things."

7.6. The Guest acknowledges and does not object to video
surveillance in the Hotel (except for the rooms and toilets)
for security purposes.

7.7. The following population groups have the right of
priority accommodation in the Hotel subject to availability
of free rooms:

a. Heroes of the Soviet Union, Heroes of the Russian
Federation, Full Cavaliers of the Order of Glory;
prosecutors, employees of ministry for internal affairs,
court staff, military courier officers, tax authorities staff,
federal governmental authorities (while performing their
duties);

b. Category 1 disabled persons and their accompanying
persons (not more than one); other categories of citizens in
accordance with legislation of the Russian Federation;

c. Participants of the Great Patriotic War, Category 2 and 3
disabled persons and their accompanying persons should
be accommodated upon availability of vacant rooms.

7.8.Inall cases not directly regulated by the rules, the Hotel
and the Guest shall act as provided by the applicable

625048, POCCUA, r. TIOMEHL 50 NET OKTABPA, 0.4

T +7 (3452) 53-42-42 | E-MAIL H7315-FO4@accor.com
G

7. DONONHUTE/IbHAA WHOOPMALIMA OB YC/IOBUSAX
NMPOXUBAHMUA.

7.1. TOCTMHULA MMeeT NpaBo OTKa3aTb rocTio B AanbHelwem
NPOXKUBAHUU B rOCTUHULE B CAyyae HAPYLIEHWA HaCTOALLMX
Mpasun 1 HecBOEBPEMEHHOI ONNaThl yCAyr,

7.2. B cnyyae ucteyeHus Cpoka NpoXKUBaHWUA rocTa B rocTuHuue
NP1 OTCYTCTBMM rOCTA NO MECTY NPOXMBaHUA ¢ 12:00 go 23:00
nmbo c 23:00 Ao 12:00 cyTok (ecnu nposkuBsaHme He NpoaneHo
W HE ON/IA4YeHO B CPOK), AAMUHUCTPALMA FOCTUHULLI BNpaBe
€o3AaTe  KOMMCCMIO M cAenaTb  OMUCb  MMYLLECTBa,
HaxoAALWEeroca B HOMepe OTCYTCTBYIOLWLErO roCTA, 0cBOBOAUTE
HOMep. MaTepuanbHble LEHHOCTU B BUAE A@HEKHBIX CPEACTS,
AparoueHHbIX MeTannos, LeHHbIX [AOKYMEHTOB,
AAMUHUCTPAUMA  TOCTMHULUbLI NOMeLWaeT Ha 6ecnaaTHoe
XpaHeHWe B CEMPOBYIO AYEiKy, HaxoAAllylocs B cnyxbe
NPpUemMa v pasmMelleHWs, OCTaNbHble BellM MOMELLAKTCH B
Kamepy 3abbiTbix ¥ HaleHHbIX Bewel oTaena rocTMHUYHOO
X03AKCTBa.

7.3.B cny4ae MaKCMManbHOM 3arpysku HOMepHoro ¢oHaa
FOCTMHHLI,a MMeeT NpaBo OTKazaTb B BO3MOMHOCTU nosgHero
Bbl€3/la N1 NPOANEHUA NPOXMBaAHMA, [OCTb 0683aH B TaKOM
Cny4ae NOKMHYTb HOMEP K MOMEHTY HAcTyNAeHWs pacyeTHOro
yaca.

7.4. ABMUHUCTPALMA FOCTUHULbI HE HECET OTBETCTBEHHOCTU 33
UEHHbIE BeLLM, He CAAHHbIE Ha XpaHeHe B CendOoByIO AYeiiky,
PacnonoKeHHylo B HoMepe.

7.5. B cnyyae o6HapymeHWs 3abbiTbix Belleit rocTMHMUa
HeMeANieHHo yseaomnseT 06 3ToM Bnagenbua sewei, ecam
Bnaaeneu nssecteH. FOCTUHMLA XPaHUT 3aBbITYIO0 rocTeM Belws
B TeueHue 3 mecAues. LieHHble BeWM, KpynHble Cymmbl aeHer
XpaHATCA Ao 1 roaa cornacHo «MonoKeHuo o Kamepe 3abbiTbix
W HaWAEHHBIX Bele .

7.6. ToCTb NpUHMMAEET K CBEAEHUIO U He BO3paKaeT NpoTus
$aKTa UCNoNb30BaHUA B NOMELLEHUAX OTENA (33 UCKNIOYEHMEM
HOMEpOB 1 TyaneTHbix KabuH) cuctem BugeoHabnogeHus e
uenax 6esonacHocTy otens.

7.7. MpaBo Ha BHeOYepeAHOE pasmelleHne B roCTUHULE npu
Hanuumm cBobOAHbIX MECT UMEIOT:

a. Fepou CoseTtckoro Cotosa, Mepou Poccuiickol ®epepauum,
No/HbIE KaBanepsl opaeHa Cnaebl; paboTHUKKM NpoKypaTypsl,
COTPYAHWKWN OpPraHoB BHYTPEHHUX Aen, PabOTHUKM cyaebHbIx
OpraHoB, ¢enbaberepckol CBA3M, HANOroBOM cnyxbbl,
COTPYAHUKM  deaepanbHbIX OpPraHoB  NPABUTE/NLCTBEHHOM
CBA3N U MHOPMALMK (MPU UCMONHEHUM UMM ClywKeBHbIX
obasaHHOCTEN);

b. uHBanuapl 1-i rpynnel u nuua, CONpoBOXAdaKLlme UxX (He
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legislation of the Russian Federation.

bonee ogHoro uenoseka); Apyrue KaTeropum rpawaaH e
COOTBETCTBMM  C  AEACTBYIOWMM  3aKOHOAATENbCTBOM
Poccuiickon depepauuu;

C. Y4acTHUKU Benukoit OTeuecTBeHHOM BOMHLI, UHBANUAB! 2-i
W 3-i Tpynn v Nnua, CONPOBOMKAAMWME WX, NMOCENAIOTCA E
FOCTMHULY B NEPBYIO O4epesb, N0 mepe 0CBOBOMKAEHMA MECT.

7.8. B cnyyasx, He NpeaycMOTPeHHbIX HacToALLMMM
npasuMnamm, rocTUHMUA 7] roctb PYKOBOACTBYHOTCA
AEACTBYIOLMM 3aKOHOAaTeNbCTBOM PO,
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