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Rules for the Provision of Services at the
«Novotel Moscow Kievskaya 4* Hotel»

1. GENERAL RULES.

These Rules govern the relationship between
Consumers, i.e., individuals who intend to book or
purchase, or who are booking, purchasing, and/or
using the Hotel's services solely for personal, family,
household, business, or other needs not related to
commercial activities on the Hotel's premises, and
the Contractor — Belcom Communication LLC (Tax
ID No. 7730112133, Primary State Registration
Number (OGRN) 1027739661971 dated December
2, 2002), operating the Novotel Adagio Ibis Moscow
Kievskaya hotel complex located at: 121059,
Moscow, Kievskaya Street, Building 2, which
provides Hotel services, including restaurant
services, to Consumers.

1.1. The present Regulations have been developed
in accordance with the Civil Code of the Russian
Federation, the Law of the Russian Federation "On

Protection of Consumer Rights" No. 2300-1 of
February 7, 1992 (as amended by Federal Law No.

2-FL of January 9, 1996, No. 212-FL of December
17, 1999, No. 196-FL of December 30, 2001, No.
122-FL of August 22, 2004, No. 127-FL of November
2,2004, No. 171-FL of December 21, 2004, No. 140-
FL of July 27, 2006, No. 160-FL of October 16, 2006,
No. 234-FL of October 25, 2007, No. 160-FL of July
23,2008, No. 121-FL of June 3, 2009, No. 261-FL of
November 23, 2009, No. 162-FL of June 27, 2011,
No. 242-FL of July 18, 2011, No. 93-FL of June 25,
2012, No. 133-FL of July 28, 2012, No. 185-FL of
July 2, 2013, No. 112-FL of May 5, 2014, No. 363-FL
of December 21, 2013, No. 233-FL of July 13, 2015,
No. 265-FL of July 3, 2016), the Federal Law "On the
Fundamentals of Tourism in the Russian
Federation”, the Resolution of the Government of the
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lMpaBuna npepocraenelus ycnyr B FloctuHmue
«HoBoTenke MockBa Kuesckas 4*»

1. OBLWME MONOXKEHWA.

Hactosuwue [paeuna perynupyoT OTHOLUEHWA
Mexay MoTpebutenamu, T.e. rpaxkgaHamu,
UMEKLLUMU HaMEPEHWUs 3akasaTb unu npuobpecTu,
nubo 3akasbiBaroLmu, npuobpeTatowmmm u (unu)
MCNONb3YILWMMK YCrnyrn TOCTUHWLBI UCKIHOYUTENBHO
AN NUYHBIX, CEMERHBIX, 4OMALUHUX, AEN0BbIX U UHbIX
HYX[, HEe  CBHA3aHHbIX C  OCYLIECTBNEHMEM
npe,qnpmnmmaTeanKoﬁ AEATENbHOCTK Ha
Tepputopum F'octuHuuel, u UcnonHutenem — OO0
«benkom KommyHukenwH» (MHH 7730112133, OrPH
1027739661971 ot 2 pekabps 2002 r.) FOCTUHUYHbIIA
komnnekc Hoeotens Agaxuno Néuc Mocksa Knesckas,
pacnonoxeHHom no agpecy: 121059, r. Mockea, yn.
Kuesckas, 4. 2, KOTOpbIA OKasblBaeT ycnyru
[ocTUHUUBI ¢ pecTopaHamu MoTpebutensm.

1.1. Nopsgok npoxkueanusa B MocTuHuue «HosoTenb
Mockea Kuesckasi» paspaboTaH B COOTBETCTBUW C
paxpaHckum kogekcom PP, 3akoHom P® «Q 3aiwyuTe
npae notpebutenei» N 2300-1 ot 7 chespansa 1992
roga (e pea. PegepancHoix sakoHos ot 09.01.1996 N
2-03, o7 17.12.1999 N 212-93, oT 30.12.2001 N 196-
®3, o1 22.08.2004 N 122-93, ot 02.11.2004 N 127-
3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-
@3, or 16.10.2006 N 160-d3, ot 25.10.2007 N 234-
@3, or 23.07.2008 N 160-93, ot 03.06.2009 N 121-
®3, or 23.11.2008 N 261 &3, ot 27.06.2011 N 162-
®3, ot 18.07.2011 or 242-®3, o1 25.06.2012 N 93-
®3, ot 28.07.2012 N 133-d3, or 02.07.2013 N 185-
®3, or 05.05.2014 N 112-3, ot 21.12.2013 N 363-
®3, ot 13.07.2015 N 233-03, ot 03.07.2016 N 265-
®3), P3 «O6 ocHoBax TYpPUCTCKOW AEATENbHOCTU B
Poccuiickon  degepaunn» n MocTtanoBneHus
Mpaeutenbctea PP ot 18.11.2020 N 1853 "O6
yTBEPXAEHUN [MpaBun NpeocTaBNeHns rOCTUHNYHBLIX
ycnyr B Poccuiickoin depepauunn, degepansHoro
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Russian Federation No. 1853 of November 18, 2020
"On Approval of the Rules for the Provision of Hotel
Services in the Russian Federation", the Federal
Law No. 152-FL of July 27, 2006 "On Personal
Data", the Federal Law No. 15-FL of February 23,
2013 "On Protecting the Health of Citizens from the
Effects of Secondhand Tobacco Smoke and the
Consequences of Tobacco Consumption”, the
Federal Law No. 109-FL of July 18, 2006 "On
Migration Registration of Foreign Nationals and
Stateless Persons in the Russian Federation", the
Federal Law No. 472-FL of December 29, 2020 "On
Restrictions on the Circulation of Nitrous Oxide in the
Russian Federation”, the Resolution of the
Government of the Russian Federation No. 1860 of
November 18, 2020 "On Approval of the Regulations
on Hotel Classification", the Resolution of the
Government of the Russian Federation No. 713 of
July 17, 1995 "On Approval of the Rules for
Registration and Deregistration of Citizens of the
Russian Federation at Places of Temporary and
Permanent Residence Within the Russian
Federation, and the List of Persons Responsible for
Submitting Documents to Registration Authorities",
and the Resolution of the Government of the Russian
Federation No. 9 of January 15, 2007 "On the
Procedure for Migration Registration of Foreign
Nationals and Stateless Persons in the Russian
Federation", which regulate the legal relations
between contractors and consumers, including in the
field of hotel services, and constitute an internal
corporate regulatory document governing the
operations of the Hotel.

1.2. Every hotel room contains a fire evacuation plan
and emergency procedures for other critical
situations.

3akoHa ot 27.07.2006 Ne152-03 «O nepcoHanbHbIx
OaHHbIX», ®efepansHoro 3akoHa ot 23.02.2013 Ne15-
@3 «O6 oxpaHe 300p0OBbS rpaxgaH OT BO3AEHCTBUS
okpyxawuwero TabayHoro gbimMa  nocneacTeuin
notpebneHus tabaka», PegepanbHOro 3akoHa OT
18.07.2006 Ne109 «O mWUrpayuoHHOM  ydeTe
MHOCTpaHHbIX rpaxgaH v nuy 6e3 rpaxpaHcTea B
P®», @®3 ot 29.122020 r. N 472-03 «06
orpaHnyeHun obopoTa 3akucu asota B Pdy,
MNocTaHoBneHus [MpaeutenscTea Poccuitckoi
®epepaumm ot 18 Hosibpa 2020 r. Ne 1860 «O6
yTeepxageHun  [onoxeHws o  Knaccudpukauuu
FOCTUHWLY, MoctaHosneHus  [NpasButenbcTea
Poccuiickoin ®epepaummn ot 17 wona 1995 r. N713
"O6 ytBepaeHun lNpasun pervctpauum U CHATUS
rpaxgaH Poccuiickoi degepaunu c
PerncTpaLmMoHHOro yyeta no Mmecty npebbiBaHUs 1 no
MEcTy KuTenbcTBa B npegenax Poccuickoin
degepaummn 1 nepevHs nuy, OTBETCTBEHHLIX 3a
npMem u nepegadyy B opraHbl PerucTpauyuMoHHOro
yyeTa [OKYMEHTOB AN PErucTpauum u CHATUS C
peructpauuMoHHoro y4era rpaxpaH Poccuidckoit
degepaumum no mecty npebbiBaHUSA U MO MECTy
xuTenbcTea B npepgenax Poccuiickoi ®epepauuu’”
MocTaHoBneHus MNpaBuTenscTea Poccuiickon
®egepauun ot 15 aHeapa 2007 r. N 9 "O nopsgke
ocyLulecTeneHna MUrpalMoHHOro y4yeta MHOCTPaHHbIX
rpaxgadH u nuy 6e3 rpaxgaHcTBa B PoccuiAcKoi
degepauun”  perynupylowuMin  NPaBoOTHOLLEHUS
mMexgy wucnonHutenamu w  notpebutenamu  —
rpaxgaHaMmu, B TOM Yucne B cdepe npeaocTaBneHus
FOCTUHWYHBIX YCNyr, W SBNAETCA KOPnopaTUBHbLIM
HOpPMaTUBHbIM aKkTom, pernameHTUpYyIoLLUM
BHYTPEHHIO AeATenbHOCTb MOCTUHULbI.

1.2. B KaxXgom rocTUHUYHOM HOMEpe HaxoauTcs nnaH
3BaKkyauuu npu noxape n Apyrux 4dpessblyaiiHbIX
CUTYyaLUsIX.

OTeAb HosoTess Mockea Kueackas
Hotel Movotel Moscow Kievskaya
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1.3. Key Terms Used in These Regulations:

+ "Hotel" — A property complex (including part of a
building, equipment, and other assets)
intended for the provision of services.

* "Room" — A space within the hotel, consisting of
one or multiple rooms, furnished in
compliance with the hotel's standards and a
specific category, and designed to
accommodate one or more guests.

* "Room Rate" — The cost of the minimum set of
hotel services and any additional related
services, as determined by the Contractor,
offered at a fixed price.

« "Contractor’ — A legal entity, regardless of its
legal structure, that provides hotel services
to the Consumer.

e "Consumer” (Guest) — An individual who intends
to book, books, or uses services for
personal, family, household, business, or
other needs unrelated to commercial
activities within the Hotel.

s "Personal Data" — The Consumer's personal
information provided during the check-in
process.

e "Data" Any other information about the
Consumer (not classified as Personal Data).

* "Reservation" — The allocation of a room to the
Consumer under the terms specified in the
Consumer's or client's request and
confirmed by the Contractor.

e "Guaranteed Reservation" - A reservation
secured by full or partial prepayment or a
reservation with a payment guarantee via
bank transfer within a specified period.

* "Non-Guaranteed Reservation" — A reservation
without prepayment or a payment guarantee
within a specified period.

2. PROCEDURE FOR HOTEL CHECK-IN AND
PAYMENT METHODS.

2.1. The Hotel operates 24/7. The room is provided
to the Guest upon full payment of the room rate and
submission of the required set of documents.

In accordance with the Decree of the Government of
the Russian Federation No. 1853 dated November

1.3. OcHoBHble MNOHATUA,

HacTosawwx Npasunax:

e «loCTUHMLEY» — UMYLLECTBEHHbLIA KOMMEKC (YacTb
3faHusa, obopydoBaHWe W WHOE MMYLLECTBO),
npefHasHayeHHbId ANs NpeocTaBneHns yenyr,;

¢ «Homep» - nomeLleHne, pacnonoXeHHoe B O4HON
nnm HECKOMbKMX KOMHaTax rOCTUHWLIbI,
obopyaoBaHHOE B COOTBETCTBUM C TpeboBaHWAMMY,
NpeabsaBnsAeMbIMN B TOCTUHWLE W HOMEpY
onpefeneHHo KaTeropuu, W paccyuTaHHoe Ha
OAHO UK HECKONbKO MEeCT;

e «lleHa Homepa» - CTOMMOCTb MWUHUMAENbLHOrO
Habopa FOCTUHUYHOMN ycnyru " UHBIX
CONYTCTBYHOLLUX yenyr, onpegeneHHbIX
UCNOMHUTENEM, OKa3biBaeMbIX 3a AUHYIO LIeHY;

ncnonesyemble B

e «WcnonHuteno» - ropugnyeckoe nnyo,
He3aBUCMMOo oT OpraHn3auMoOHHO-NPaBOBO
dopmbl, npefocTaensoLee notpebutenio

FOCTUHWYHbIE YCNYTI.

e «lloTpebutenb» ([OCTb) — rpaxaaHnH, UMerLLMiA
HamMepeHWe 3akasaTb, 3akasblBalWWUA  UNK
UCMONb3YIOLWWA yCnyrn ANS NUYHbIX, CEMENHbIX,
AOMAaLLHWX, AEN0BbIX U WHbIX HYXKA, HE CBA3AHHbIX
C  OCYLECTBMEHUEM npeanpuHUMaTenbCKOM
AEATENBHOCTW Ha TeppuTopun MOCTUHMLI.

e «llepcoHanbHble AaHHble» — MepcoHanbHble
AavHbie [MoTpebutens, kotopbie [loTpebuTtens
npegoctaenaeT o cebe B npouecce oopmneHns
NPOXUBAHNS.

o «[laHHble» — WHble gaHHble o [loTpebutene (He
BXoAdALMe B noHsTHE [NepcoHanbHblX AaHHbIX).

e «bpoHupoBaHue» - 3aKpenneHue 3a
MoTpebutenem Homepa B [OCTMHMUE Ha
YCNoBUSAX, onpeaeneHHblx 3asekoii MNorpebutens
U 3aKkas4yuka u noaTeepXAeHNeM 3TON 3aABKM CO
CTOPOHLI McnonHuTens.

e «[apaHTupoBaHHoe bpoHupoBaHue» -
BpoHupoBaHne ¢ npeaBapuTENbLHON  NOMHONA

/dacTuyHoi onnarton ycnyr unu BpoHuposaHue ¢
rapaHTuen onnatel N0 Oe3Hanu4YHOMY pacuyeTy B

onpeaeneHHble CPOKU.

e «HerapaHTupoBaHHOe BpoHupoBaHue» -
BpoHupoBaHue 6e3 npeasBapuTenbHO onnatbl
yenyr unu BpoHupoeaHue 6e3 rapaHTum onnaTbl B
onpegeneHHbIe CPOKM.

2. MOPAOOK O®OPMIIEHUA TPOXWUBAHUA B
FTOCTUHULIE U @OPMA OMNNATbI YCNYT.

2.1. Pexum paboTbl [OCTUHULBI — KPYrNOCYTOYHbINA.
Howmep npepocTtaenaetca [OCTO Npu NONHOA onnare
CTOMMOCTM HOMEpPa W MpW  NpesocTaBneHun
HeobXoaMMOro KomnnekTa AOKYMEHTOB.

CornacHo lNoctaHoeneHuto MNpaeutensctea PP ot
18.11.2020 N 1853 "O6 yreepxaeHuu [lpasun

OTeas HosoTeas Mockea Kuesckas
Hotel Novotel Moscow Klevskaya

000 BEAKOM KOMMYHUKEALH» - MHH 773011
LLC "BELCOM COMMUNICATION" - INN 7
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18, 2020 "On Approval of the Rules for the Provision
of Hotel Services in the Russian Federation" (as
amended by Decree of the Government of the
Russian Federation No. 1668 dated October 27,
2025), check-in to the Hotel is carried out upon
presentation of:
« passport of a citizen of the Russian Federation
certifying the identity of a citizen of the Russian
Federation on the territory of the Russian
Federation;
+ passport of a citizen of the USSR certifying the
identity of a citizen of the Russian Federation, until
its replacement within the established period with a
passport of a citizen of the Russian Federation;
= birth certificate - for a person under 14 years of age;
+ passport of a citizen of the Russian Federation
identifying the citizen of the Russian Federation
outside the Russian Federation (international
passport);
« temporary identity card of a citizen of the Russian
Federation;
= passport of a foreign citizen or other document
established by federal law or recognized in
accordance with an international treaty of the
Russian Federation as a document certifying the
identity of a foreign citizen;
- document issued by a foreign state and recognized
in accordance with an international treaty of the
Russian Federation as a document certifying the
identity of a stateless person;
« temporary residence permit of a stateless person;
« residence permit of a stateless person.
* document of a serviceman of the Russian
Federation identifying their identity — during the
period of mobilization, martial law, and wartime:; as
of today, such documents also include:

*Military service identity card;

*Military 1D (or: Military service record book).
« driver's license (if the guest does not have any
other identity documents).

Children under 14 years of age staying at the hotel
without parents must be accompanied by adults with
notarized parental consent.

Check-in of minor citizens who have reached 14
years of age in the absence of their legal
representatives is carried out on the basis of identity

npeaocTaBneHns rocTUHUYHLIX yenyr B Poccuiickoi

degepaunn” (B penakumu [NocTaHoBNEHUs

MNpaeutensctea P® ot 27.10.2025 Ne 1668)

3acenedne B [OCTWHMUY NPOU3BOAMTCA  MpW

npeabABneHunn:

e nacnoprta rpaxgaHuHa Poccuiickoih Pegepaumu,
yAOCTOBEPSIOLLErO NWYHOCTb rpaxgaHuHa
Poccuitickoin  depepaummn  Ha  TeppuTopun

Poccuitickoin ®enepauyum;

* nacnopta rpaxgaHuda CCCP, yaocTosepstoLlero
NUYHOCTL rpaxaaHuHa Poccuitckoih depepauuu,
00 3aMeHbI ero B yCTaHOBIEHHbIA CPOK Ha nacnopT
rpaxxgaHuHa Poccuinickon ®egepaunm;

e CBUOETENbCTBA O POXAEHWM - ANA nuua, He
pocturiiero 14-neTHero Bo3pacTa;

e [racnoprta rpaxpaHuHa Poccuiickoin degepauunu,
yO0CTOBEPSAOLEro NUYHOCTb rpaxkgaHuHa
Poccuiickoit depepayun 3a npegenammu
Poccuiickoin degepaumun (3arpaHnacnopra);

e BPEMEHHOro yOO0CTOBEPEHUS NUYHOCTK
rpaxgaHuHa Poccuidickoin Gegepaumu,

e racnopTa MHOCTPaHHOro rpaxaaHuHa nubo uHoro

[OKYMEHTa,  YCTaHOBMEHHOro  deaepanbHbiM
38KOHOM WNW NPW3HAHHOTO B COOTBETCTBUU C
MeXayHapoaHbIM [10rOBOPOM Poccuiickoin
depepauun B KayecTse [OKYMEHTa,
y,QOCTOBEpF”OLuEFO NMNYHOCTb WMHOCTpaHHoro
rpaXaaHuHa;

e [OKyMEHTa, BblAaHHOro WHOCTPaHHbBIM

rocynapcreom 1 Nnpn3HaBaemMoro B COOTBETCTBUU C

MeXAyHapO4HbIM [OroBOpOM Poccuiickoin
denepaummn B KayecTse OOKYMEHTa,
YAOOCTOBEPAKLUETD NTMYHOCTb nnya 6es
rpaxaaHcTBa;

® paspelleHnMsl Ha BPEMEHHOE MpOXWBaHue nvua
6e3 rpaxaaHcTBa;

e BUAA Ha XWUTeNbLCTBO Nuua 6es rpaxaaHcTea.
AOKYMEHTa yA0CTOBEPSAKLLErO NMMYHOCTb
BoeHHocnyxaulero P® — B nepuog mobunusauum,
BOEHHOrO NOMNOXEHUSA U BOEHHOrO BPEMEHHU, Npu
3TOM TakMMK JOKYMEHTAMW Ha CEroAHSALWHWA
[eHb ABMNSAITCH B TOM YUCHeE:

e YOOCTOBEPEHMWE NTUYHOCTN BOEHHOCTYXALLEro;
e BoeHHbIh Guner.

s BOAWUTENbLCKOro yAoCTOBEPEHMUS (Npu OTCYTCTBIM
Y FOCTA WHbIX JOKYMEHTORB, YOOCTOBEPSAIOLNX
NIMYHOCTL).

Oetn go 14 ner, npoxueawwme B otene 6es

poautenein, A[OMKHbI OblTe B CONPOBOXAEHWM
B3pOCNbIX, MWMEKLWMX HOTapuanbHO 3aBepeHHoe
cornacue poguTtenei.

3aceneHne  HECOBEPLUEHHOMNETHUX  rpaxaaH,

pocturwux  14-neTtHero BO3pacta B OTCyTCTBUE
HaxXoxaoeHwna psaoom c HUMK 3aKOHHbIX

OTteas HoBoTear Mockea Kneackas
Hetel Novotel Moscow Kievskaya

121059.P
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documents of the minor, provided that notarized
consent of the legal representatives (one of them) is
submitted.
Check-in of foreign citizens is carried out upon
presentation of a passport for each checking-in
Guest, migration card, valid visa (if required) or other
document confirming the right to stay in the Russian
Federation and temporary registration form in case
of stay in the territory of the Russian Federation for
more than 7 working days.
Upon check-in, the Guest also fills out a guest
registration card, thereby confirming the accuracy of
the information about themselves and agreeing to
the Rules of Stay.
The availability of all the above-mentioned required
documents is a mandatory condition for
accommodating the Guest, registering them at the
place of stay and submitting the necessary
documents to the migration registration authorities.
One set of documents provided by the Guest for
registration of accommodation may be used to
arrange accommeodation in one hotel room.
The Contractor has the right to refuse
accommodation to the Guest in the absence of the
above-mentioned documents.
Registration of consumers who are citizens of the
Russian Federation at the place of stay in the hotel
is carried out in accordance with the Rules for
Registration and Deregistration of Citizens of the
Russian Federation at the Place of Stay and Place
of Residence within the Russian Federation,
approved by Decree of the Government of the
Russian Federation No. 713 dated July 17, 1895 "On
Approval of the Rules for Registration and
Deregistration of Citizens of the Russian Federation
at the Place of Stay and Place of Residence within
the Russian Federation and the List of Persons
Responsible  for Receiving and Submitting
Documents to the Registration Authorities for
Reagistration and Deregistration of Citizens of the
Russian Federation at the Place of Stay and Place
of Residence within the Russian Federation".
Registration of consumers who are foreign
citizens and stateless persons at the place of stay in
the hotel and their deregistration from the place of
stay are carried out in accordance with the Rules for
Migration Registration of Foreign Citizens and
Stateless Persons in the Russian Federation,
approved by Decree of the Government of the
Russian Federation No. 9 dated January 15, 2007
"On the Procedure for Migration Registration of
Foreign Citizens and Stateless Persons in the
Russian Federation".

npeacTaBuTeneil OCYLUECTBNAETCS Ha OCHOBaHWUW
AOKYMEHTOB, YAOCTOBEPSAOLLNX NYHOCTb
HECOBEpPLUEHHONETHErO, npu ycrnosum
npegocTaBneHus HoTapuanbHO 3aBEPEHHOro
cornacus 3aKkoHHbIX npeacTaBuTeneil (ogHoro w3
HUX).

3aceneHne NHOCTPaHHbIX rpaXgaH Npou3BOAUTCS
no nNpeabsBNEHU  nacrnopra Ha  Kaxgoro
sacenswoweroca [0CTH, MUrpaUWOHHON  KapThbl,
AelcTBUTENLHON BU3bI (ecnu TpebyeTcsa) unm MHOro
AOKYMeHTa, NOATBepPXAakLWeEro NnpaBo HaxoXaeHns B
P® n dopmbl BpeMeHHON peructpauuu B cnyyae
HaxoxaeHus Ha Tepputopun PP Gonee 7 paboumx
OHEenr.

Mpn 3aceneHun [OCTb TakkKe 3anonHaeT
perncTpaunMoHHyo KapTy rocts, Yem NOATBEPXKA3EeT
[OCTOBEPHOCTE cBeaeHuin o cebe u cornacue c
Mpasunamu npoXxmnsaHus.

Hanuuune BCex BbllLiENepeYncneHHbIX
HeobXxoAUMbIX AOKYMEHTOB sBNAeTcs 06a3aTenbHbIM
ycrnoBuem Ans pasMmeLleHus [ocTs u NocTaHoBKK ero
Ha perncTpauroHHbIiR y4eT No MecTy npebbiBaHusa u

NpeaoCcTaBneHnss HeobXoAWMbIX  JOKYMEHTOB B
opraHbl MUrpaLMOHHOr0 y4eTa.

Mo ofHOMY KOMMNNEKTY AOKYMEHTOB,
npepocTasneHHblx [octem ana  odopmneHus

npoXunBaHna, BO3MOMHO OCprMJ'IEHIa'Ie npoXuMBaHWA B
OAHOM rOCTUHUYHOM HOMEpE.

WcnonHutens umeerT npaBo oTkasaTe [OCTO B
pasmeLleHu nNpu OTCYTCTBUKM BbllLENEPEYMCIEHHBIX
[OKYMEHTOB.

Peructpauumsn notpeburtenein, ABNAOLLUXCH
rpaxgaHamu Poccuidckon ®Pegepauumn, nNo MecTy
npebbiBaHWA B rOCTMHWLE OCYLUECTBNAETCA B
cooTBeTCcTBMU C [lpaBunamu perucrpaunm um CHATAS
rpaaaH Poccuiickoi denepauyuu c
perncTpalmnoHHOro y4eta no mecTy npebbiBaHua u no
MecTy kutenbcTBa B npepenax Poccuiickon
degepauun,  YTBEPKAEHHbIMU  NOCTAHOBMEHUEM
MpaewTtenbcTea Poccuiickon degepaunn ot 17 uwons
1895 r. N 713 "O6 yreepxgeHun [lpaBun
permctpauum W CHATWA rpaxaaH Poccuiickoin
degepaunmn C perucTpauuoHHOro yyeta no MecTy
npebbiBaHUA U MO MECTY XWUTeNbCTBa B npegenax
Poccuiickoi depepauun " nepeyHa nunu,
OTBETCTBEHHbIX 3a MpUMEM W nepegady B oOpraHbl
perucTpaunoHHoro yyeTa JOKYMEHTOB ans
perncTpauMm U CHATUS C PEerucTpauMoHHOro ydyera
rpaxgaH  Poccuiickon  Pepepaumm  no  MecTy
npebbiBaHWa U N0 MECTy XWTENbCTBa B Npegenax
Poccuiickoih degepauun”.

MocTaHoBKa notpebutenei, ABNAOLLMXCA
WHOCTPaHHbIMW  rpapaHamu K1 nuuamu  Ges
rpaXkgaHcTea, Ha y4eT no mecty npebbiBaHua B
rOCTUHULIE U CHATUE UX C y4eTa no mecTy npebbiBaHus

Oteas HosoTeas Mockea Kuesckas
Hotel Novotel Moscow Kievskaya
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2.2. Visiting guests staying at the Hotel by third
parties is permitted from 7:00 to 23:00 upon
presentation of a visitor's identity document. After
23:00, the visitor is considered an occupant of the
room and must be registered in accordance with
Russian Federation legislation.

For security purposes, Hotel staff do not escort
visitors to guest rooms. The Guest must personally
meet and accompany their visitor to the room.

2.3. When registering accommodation, the
Contractor is obliged to acquaint the Consumer with:
Room categories

Current accommodation rates

Types of services provided free of charge or for an
additional fee.

2.4. The Contractor, being a legal entity, shall
provide the Guest with its official company name,
state registration details including the registering
authority's name, the Hotel's name, legal and
physical addresses, operating hours, and license
information (where applicable).

2.5. All required information shall be displayed in the
accommodafion registration area in a clearly visible
location and must mandatorily include:

« Regulatory legal acts governing hotel operations in
the Russian Federation;

« Room rates (bed rates);

+ List of services included in the room rate and
available for additional charge;

* Payment methods and procedures for services;

+ Categories of persons eligible for benefits, and the
list of applicable benefits when providing services in
accordance with laws and other regulatory legal
acts;

= Service provision rules of the "Novotel Moscow
Kievskaya" Hotel;

» Information about operations of food service
establishments, retail outlets, communication

OCYLIEeCTBNATCH B COOTBETCTBUN c [lpasunamu
OCYLECTBMNEHWUS MUTPALIMOHHOIO y4eTa UHOCTPaHHbIX
rpaxgad u nuy 6e3 rpaxaaHcTBa B Poccuiickoi
depepaunn,  YTBEPXKAEHHLIMU  NOCTAHOBIIEHNEM
Mpasutenbctea Poccuiickon depepauyuun ot 15
anBapa 2007 r. N 9 "O nopsake ocyLlecTBneHus
MUrPaLMOHHOr0 yYeTa WHOCTPaHHbIX rpaxaaH u nuy
6e3 rpaxxgaHcTea B Poccuitckoin ®egepauunn’.

2.2. MNoceuweHne npoxusarowmx B MloctuHuye Nocren
NOCTOPOHHUMU Nuuamu paspewaetcs ¢ 7:00 go 23:00
YacoB Ha OCHOBaHWUWM AOKYMEHTA, YAOCTOBEPSAIOLLErO
nuyHocte nocetutensa. [locne 23:00 yacos
NOCETUTENb CYUTAETCA MNPOXWBAKLMM B HOMepe U
[omkeH ObiTb 3aperncTpvpoBaH B COOTBETCTBUMW C
3akoHoparenoscTeom Pd.

B uensax ©GesonacHoctn [OCTeR, COTPYAHWKW
FocTUHUUBLI HE NpoBOXaKT nocetutenen Mocteid go
HOMepOB. [[0CTb AOMKEH CaMOCTOATENBHO BCTPETUTL
NOCETUTENSA W NPOBOAUTL Er0 4O HOMEpPA.

2.3. MMpn odopmneHun npoxueanns WcnonHUTeEnNb
obssaH osHakomuTb [loTpebutens ¢ kateropuen
HOMEPOB, OeNCTBYIOLWMMM Tapudamn Ha
NpoXvWBaHue, BMAaMW YCryr, nNpeaocTaBnAeMbiMU
BecnnartHo nnu 3a JONOMHUTENBHYIO NNaTy.

2.4. UcnonHuTens — lopMaW4ecKoe NULo, KoTopoe
obs3aHo goBectu fo ceegeHus lNoTpebutens ceoe
UpMeHHOEe HanMeHOBaHue, MHOoPMaUno 0 CBOei
rocyfapCcTBEHHON perucTpauum 1 HauMeHOBaHMWe
3aperucTpupoBasLLEro opraHa, a TaKkke
HavMeHoBaHue [ocTUHMLBI, anpec mecTa
HaxoXaeHUs, MecToHaxoxaeHue no akTy, pexum
paboTbl, CBeAEHWA O IUUEH3MSAX, eCnu TaKoBble
UMetoTCS.

2.5. Bca HeoBxoammas nHopMauns pasmeLLaeTcs B
nomMmeLleHii, npegHasHadYedHom Ons DCDDPMJ‘IF.‘HI-‘IF!
npoXuBaHug, B yaobHoMm ans obospeHus mecte, u
BKNtoyaeT B cebs B 06A3aTenbHOM Nopsake:

s HOpMaTUBHO-MNpPaBOBbLIE aKThbl,
pernameHTUpYLMe FOCTUHWYHYIO AesATENbHOCTb
Ha Tepputopun P®;

LieHy HOMepoB (MecTa B HoMepe),

e TEepeyYeHb YCNnyr, BXOAALUUX B LUEHy HOoMmepa 1 3a
OOMOMHWUTENbHYI NAaTy;
cBefeHus o hopme 1 Nopsigke onnartbl YCNyr;

e [epeyeHb KaTeropwin nuu, UMEKLMUX MpaBo Ha
nony4YeHne NbroT, a TakKe NepedyeHb NbroT npu
oKasaHuW ycnyr B COOTBETCTBMM C 3aKOHamu 1
WHbIMW HOPMaTUBHO-NPaBOBbLIMMW aKTaMu;

e npasuna npenocTasneHus ycnyr B [OCTUHWUUE
«HoeoTtenb Mocksa Knesckas»;

Otess HoroTeas Mockea Kueeckan
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services, utility services, entertainment services and
other facilities located within the Hotel;

+ Details of consumer protection autherities (if
available);

+ Information about the higher authorities.

2.6. The Contractor shall be entitled to conclude
Hotel reservation agreements either through:

A bilaterally signed document, or

Acceptance of reservation requests via postal,
telephonic or electronic means that authentically
verify the Consumer as the requestor.

2.7. For no-show cases, the Guest shall pay a late
cancellation fee limited to one night's
accommodation charge, unless otherwise stipulated
in the agreement or rate conditions.

2.8. If payment for accommodation and additional
hotel services is made by bank card, the cardholder
whose card is used for payment must be present
during check-in and present the card to the reception
staff. When registering the stay, the Contractor shall
provide an accommodation invoice containing the
Consumer's full name, details of the assigned room,
its cost, as well as other data at the Contractor's
discretion, along with a fiscal receipt. All services are
paid by the Guest personally at points of sale either
in cash or by bank card in Russian rubles.

2.9. The Contractor shall not provide paid additional
services without the Consumer's consent. The

Consumer has the right to refuse payment for such
services, and if already paid, may demand a refund
of the amount paid. It is prohibited to make the
provision of certain services conditional upon
mandatory acceptance of other services.

2.10. The room rate and payment method are
established by the Contractor.

2.11. The Contractor sets daily accommodation
rates.

2.12. The Contractor determines the list of services
included in the room rate. The Consumer is obliged

e CBefeHus o pabore pasMelleHHblx B [OCTUHMUE

NpeanpusTAaxX obLlecTBeHHOro MUTaHus,
TOproenu, cBA3W, ObiToBOro oBcnyKMBaHuMS,
passnekaTenbHbIX ycnyrax u ap.;
e cBefjeHus 06 opraHe Mo 3awuTe npas

notpebuTtenen, ecnu TakoBOW UMEETCS,
e CBE[EeHUH O BblLUECTOALMUX OpraHu3aLmnsx.

2.6. WUcnonHutens Bnpase 3akn4yarb AOroBOpP Ha
OpoHupoBaHue MmecTt B [ocTuHMUe  nyTem
COCTaBeHUs [AOKYMEeHTa, MOAMUCaHHOro ABYMS
CTOPOHaMW, a TakkKe MyTem MpPUHATUS 3asBKU Ha
BpoHupoBaHune nocpencTsom MoOYTOBOW,
TeneOoHHOR, 3NEeKTPOHHOW CBA3KW, NO3BONAKLLEN
AOCTOBEPHO YCTAHOBWUTbL, YTO 3asBKa WMCXOQWT OT
Motpebutens.

2.7. B cny4yae He 3ae3spga [lotpebutens, ¢ Hero
B3MMaeTCs nnata 3a HEeCBOEBPEMEHHYH OTMEHyY
BpoHupoBaHus, Ho He Bonee YeM 3a OfHY HOYb, ecnu
MHOE He NPeayCMOTPEHO AOrOBOPOM MK YCNOBUAMM

Tapudoa.

2.8. Ecnu onnara 3a npoXuBaHWe 1 AONONHUTENbHbIE
ycnyru FocTuHWubl npousBoauTca Cc BaHKOBCKOM
KapTel, TO AepxaTene KapTel, C  KOTOPOM
MpPOM3BOAWTCA onnata, AOMKEH NPUCYTCTBOBaTL BO
BpeMs 3ae3fa W MnpefocTaBuTb OaHHYK  KapTy
COTPYAHMKY cnyxBbl npuema u pasmeuieHus. pn
odopmneHun npoxusaHus McnonHutens BblaaeT
cCyeT Ha npoxueaHwe, cogepxawuin @.N.0O.
MoTpebuTtens, ceBefeHus O nNpegocTaBnAeMoM
HOMEpe, ero CTOMMOCTb, a TakKe Apyrie AaHHble no
ycMmoTpeHuo McnonHutens, n oucKanbHbIin Yek.

Bce ycnyru onnayusatotcs FOCTEM CAaMOCTOATENBHO
Ha Touykax npodax HanuyHbiMW unu OaHKOBCKOW
KapToi B pOCCUIACKNX pybnsax.

2.9. WcnonHutens He BnpaBe ©Ge3 cornacus
lMoTpebutena BLINCNHATE AOMNOMNHUTENBbHbLIE YCNyry
3a nnarty. ﬂcrrpeﬁwrenh Bnpaee O0OTKa3artbCA OT
onnartel Taknux ycnyr, a ecnn OHW YyXe onnadveHbl —
TpeboBaTb BO3BpaTa paHee BHECEHHOW CyMMb.
3a|‘|pELLIEETCF| oﬁycnaanuBaTb BbIMONHEHWE OOHWX
ycnyr obsi3aTenbHbIM OkasaHuem Apyrux ycnyr.

2.10. LleHa Homepa, a Tawkke opmMa ero onnatkl
ycTaHasnueatoTes McnonHuTtenem.

2.11. WcnonHuTtenem ycTaHasBnMBaeTCa NoOcyToYHas
onnara npoXxuBaHus.

2.12. WcnonHuTene onpeaensieT nepeyveHb YCnyr,
KkoTopble BXOAST B UeHy Homepa. [loTpeburens

Oress HoroTess Mockea Kuerckan
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to pay for the specified service in full after accepting
it. With the Consumer's consent, the service may be
paid in full upon contract conclusion or via advance
payment method.

2.13. The Contractor must provide the room after
15:00. In case of early check-in, subject to room
availability, the Contractor may provide the room
earlier for an additional fee equal to half of the
current room rate. Breakfast is provided for an
additional charge. Guaranteed early check-in (before
15:00) is possible only if the room is booked and paid
for at least 24 hours prior to the actual arrival date.

2.14. The accommodation fee is charged according
to the check-out time of 12:00 local time on the
current day.

2.15. Hourly rates are not available at the Haotel. In
case of late departure after 14:00, subject to room
availability, a late check-out fee until 18:00 will be
charged to the Consumer at half of the current room
rate. For stays not exceeding 24 hours, the full daily
rate applies regardless of the standard check-out
time.

2.16. Accommodation at the Hotel without prior
reservation may only be provided subject to
availability of rooms in the requested category for
both the arrival date and the requested stay period.

2.17. The Certificate of Services Rendered and the
invoice or universal transfer document (UTD) in the
form approved by the Federal Tax Service (Letter
No. MMB-20-3/96 dated October 21. 2013) for hotel
services paid by legal entities via bank transfer to the
settlement account shall be issued (or mailed) within
5 days from the guest's departure date. The invoice
and Certificate of Services Rendered or universal
transfer document (UTD) are issued by the Hotel
only to a legal entity's representative upon
presentation of a power of attorney at check-in
(Representation of one person "Representative" by
another person "Principal” is regulated by the Civil
Code of the Russian Federation, Part 1, Chapter 10
"Representation. Power of Attorney"). The power of
attorney must specify the legal entity's location and
registration details.

06s3aH onNNaTuTb yKkasaHHYK NCNONHWTENEM yCnyry B
nonHom o6veme nocne NnpuHaTUS ee NoTpebutenem.
C cornacus [Morpebutens ycnyra mMoxer ObiTb
onnayeHa UM npu 3aKNoYeHUn 4orosopa B NofHoM
o6bemMe wny aBaHCOBbIM METOAOM.

2.13. WcnonHutenb obs3aH npefocTaBuTe HOMEpP
nocne 15:00 yacoe. B cnyyae paHHero 3aespga, npu
Hanuuun ceoboaHbIXx Homepos, McnonHutens moxer
NPeaocTaBUTe HOMEP paHblUe 3a AOMNONMHUTENbHYH
nnarty B pasmepe nonoBWHbl CTOMMOCTW HOMepa no
AeiicTeyolwemy Tapudy. 3aBTpak nNpenocTaBnseTcs
3a [JOnNonHUTENbHY nnaty. [apaHTupoBaHHoe
paHHee 3aceneHue (paHee 15:00) BO3MOXHO B criyyae
BpoHMpOBaHUSA U ONNaTbl HOMEPA HE NO3AHEE, YEM 3a
OAHW CYTKM A0 bakTu4Heckon gaTtel 3aesga.

2.14. [lnata 3a npoxweaHwe B3WMaeTcd B
COOTBETCTBUM C pacyeTHeIM yacom — 12:00 vacos
TeKyLLero AHA No MECTHOMY BPEMEHN.

2.15. TMoyacosas onnarta B [OCTUHULE OTCYTCTBYET.
B cny4yae 3agepxku Bblesga Nocta nocne 14:00, npu
Hanuyuu cBoBOAHbIX HOMEPOB, Mnara 3a No3aHWUiA
Boiesgq Ao 18:00 B3aumaetca c [loTpebutena B
pasMepe MOMOBWHbI  CTOMMOCTM  HOMEpa o
peicteyowemy Tapudy. [pu  npoxueaHum B
locTuHUe He Gonee cyTok (MeHee 24 vyacos) nnarta
B3MMAaETCH 3a CYTKW HE3ABMCMMO OT pacyeTHOro Yaca.

2.16. PasmelueHune B [ocTuHMUE 6es
npeagapuTenbHore ©GpoHUpoBaHMa MOXeT ObiTb
NpefoCTaBMNeHO TOMbKO MNPU Hanuuuum cBOBOAHBLIX
HOMEpPOB 3anpallBaeMoin KaTeropuu Ha AeHb 3ae3ga
¥ 3anpallmMBaeMoro nepnoga npoXweaHus.

2.17. AKT OKasaHHbIX ycnyr W cyeT-hakTypa wnu
YHUBEpcanbHblil nepegatoyHblid gokymeHT (YT1) no
dopme, ycTtaHoBneHHow @DHC  [Mucemom  oT
21.10.2013 Ne MMB-20-3/96, 3a rocTUHWYHbIE YCNyTri,
onna4vyeHHble puaNYecKUMU nuuamm GeaHanuyHbIM
cnocoboM Ha pacyeTHblil cyeT, odopmMnATCH
(HanpaBnAKTCA MO No4YTe) B TeYeHWe 5 gHeln ¢ aaTbl
Bblezga rocta. Cuer-thaktypa U AKT BbINONHEHHbIX
pabor  wunW  yHUBepcarnbHbIA nepefaToYyHbli
AokymeHT (YI[) BoicTaBnsaoTcs [OCTUHULUER TONBLKO
npeacTasuTento topuanYeckoro naya, npu
npegocTasneHun [OBEpPEeHHOCTH B MOMEHT
3aceneHusa ([lpeacTtaBUTENsCTBO  OAHUM  NULOM
«Mpeacrasutenem» ApYyroro nuua
«lMpencrasnsemoro» perynupyetca K P® yacTts 1
rmasa 10 «[lpegctasutenbcTBo. [JOBEPEHHOCTLY).
[pn 3aTOM B JOBEPEHHOCTU AOMKHbI BbiTb OTpaXeHbl
MECTOHaxoXAeHUe U perucTpauus puanyeckoro
nuya.

OTteas HoBoTear Mockea Kneeckas
Hotel Novotel Moscow Kievskaya
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If the Guest upon check-in does not inform the
reception staff about being a legal entity's
representative and does not submit a power of
attorney, the Hotel shall provide the Guest with a
fiscal cash receipt and a bill.

2.18. The Contractor undertakes to process
Personal Data in accordance with Federal Law No.
152-FL "On Personal Data" dated July 27, 2006 and
the Contractor's internal policies.

The confidentiality of Personal Data and other
Consumer Data shall be maintained, except when
such data is publicly available. The Contractor has
the right to transfer the Consumer's Personal Data
and other Data without the Consumer's consent to
the following entities:

* Government authorities, including investigative and
inquiry agencies,

* Federal executive bodies in the migration sphere
exercising migration control and monitoring
compliance with migration rules by foreign citizens,
officials, legal entities and other organizations;
+ Local self-government bodies upon
substantiated request;

» The Contractor's partners;

* In other cases, expressly provided for by current
Russian legislation.

their

Consumers staying at the Hotel are subjects of
personal data under Federal Law No. 152-FL dated
27.07.2006 "On Personal Data". By providing their
personal data to the Contractor, these individuals
confirm its accuracy.

Since the Contractor requires Consumers' personal
data for proper provision of Hotel services and for
registration purposes, the Consumer, by signing the
Registration Card, authorizes the Contractor to
process their Personal Data (including: full name,
gender, citizenship, date and place of birth,
residence/registration address, contact phone
numbers, email address, details of the identity
document, its issue date and issuing authority)
without notifying the authorized personal data
protection authority and without obtaining special
consent from the Consumer.

Personal data of Hotel guests is stored on paper and
electronic media, with its security ensured by the
Contractor. The Contractor may process the
Consumer's personal data for five years from the
date of the hotel service agreement (after which such
information is either destroyed by the Contractor or

Ecnu lNocTb npu 3ae3ge B [OCTUHULY HE yBEAOMUN
COTPYAHWKa OTAena npuema u pasMeLleHns O TOM,
YTO SBNAETCHA NpeacTaBUTENEM HPULNYECKOro nuua
M He nepepan LOBEpPeHHOCTb, MOCTMHUUA BbligaeT
oCTHO YeK oMCKanbHOro permcTpaTopa u CYeT.

2.18. WcnonHutens
MepcoHanbHble

obs3yetca  MCNonb3oBaTb
[daHHele B  COOTBETCTBAM C
depepanbHbim - 3akoHom  «O  [NepcoHanbHbIX
HaHHbix» Ne 152-®3 ot 27 wwona 2006 r. u
BHYTPEHHUMU JOKYMEHTamu McnonHuTens.

B oTHoweHun [lNepcoHanbHbiX [aHHbIX W WHbIX
[aHHbIX Motpebutens coxpaHseTcs nx
KOH(bUaeHUManbHOCTb, KpomMe cnydvaeB, Koraa
yKas3aHHble [aHHble SBNATCA 00LenocTynHbIMN.
WcnonHutens umeert npaso nepeaaesarb
nepcoHanbHble pAaHHble [loTpebutena n [aHHble
MoTpebutens 6es  cornmacws MoTpebuTens
cnegywwmm nuuam:

s [OCYyAapCTBEHHbLIM OpraHam, B TOM YKUCIe opraHam

AO3HaHWRA U CNEeACTBUS,

e (bepgepanbHBIM OpraHam MCMOMHUTENBHOW BNACTK

B cthepe mMurpaumm, OCYLLECTBNAOLLMX
MMrpaLl,MOHHblI}"I y4yeT n KOHTPONUPYHOLWMX
COGJ‘I{'O,QEHHE WHOCTPaHHbIMK rpaxgaHamu,

AOSDKHOCTHBIMU NMUaMK, OPUANYECKUMIA NTULEMHU,
WHBbIMW  OpraHamu WU opraHusadguamu  npasun
MUrPaLOHHOro Yy4eTa;

e QOpraHam MeCTHOro camoynpasfieHnss no ux
MOTUBMPOBAHHOMY 3anpocy;

e naptHepam VicnonHutens;

e B WHbIX Cny4Yasx, MpAMO NpPeayCMOTPEHHbIX
AEeACTBYIOLMM 3aKkoHoAaTenscTeoM PO.
MoTpebutenu, nocensowmnecs B [OCTUHUMLE,

ABMNAOTCA CcybbeKkTamum nepcoHanbHbIX — AaHHbIX

cornacHo ®3 ot 27.07.2006r. Ne152-®3 «O

NepcoHanbHbIX  AaHHbIXY. YKasaHHble  nuua,

npepocTasnas McnonHUTeno CBOW nNepcoHanbHble

AaHHble, NOATBEPXKAAT WX OOCTOBEPHOCTb. B cBa3n
¢ Tem, yte MWcnonHuTeno nepcoHanbHble gaHHbie

MoTpebuTteneit Heobxoaumbl B LUENAxX Hagnexallero
okasaHua [OCTUHWYHBIX ycnyr, a Takke, B Uensx

OCYLLEeCTBNEHNUS perucTpaunoHHoro yyéTa,
MoTtpebutens, nocensioweics B  [ocTuHUUE,
noanucbiBas PeructpaunoHHyo KapTy,

NoATBEPXAAET, YTO MpepocTasnaeT lMcnonHutento
npaso 6e3 yBefoOMMNEHWs YNOMHOMOYEHHOrO OpraHa
no 3aluTe npae cCyOBLEKTOB NepCoHanbHbIX AaHHbIX U
6e3 ocoboro cornacusa oTpebutens ocyLecTBNATh
obpabotky ero lMepcoHanbHbIX AaHHbBIX, K KOTOPbLIM
oTHOCUTCH:  hamunna  MMHA,  OTYecTBo,  non,
rpaxaaHcTBo, AaTta U MecTo poXAEeHUA, agpec mecTta
KUTenbcTBa/perncTpauun, KOHTakTHble TenedoHsbl,
afpec 3NeKTPOHHOW MOYTbl, PEKBU3WTbI OCHOBHOrO
AOKYMEHTa, yAOCTOBEpPAIOLLEro NWYHOCTb

OTeAs HosoTeas Mockea Kuesckan
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the data subject provides new consent for
processing).

Processing of Hotel guests' personal data
includes the following operations: collection,

systematization, accumulation, storage, updating,
use for registration purposes, distribution (including
transfer) upon requests from law enforcement, tax
and judicial authorities, any attorneys, as well as the
individual's employers, depersonalization, blocking
and destruction of such personal data.

3. TERMS OF RESERVATION.

3.1. Room reservations at the Hotel are made by
submitting a request to the hotel reservation
department via mail, telephone, or other means of
communication. Tel. +7 (495) 660-5353, email:
h8225-re@accor.com

3.2, For guaranteed reservations, a 100%
prepayment equivalent to 1 night's stay is required,
with subsequent payment for the remaining stay due
upon check-in.

3:3. Non-guaranteed  reservations  (without
prepayment) will be automatically canceled at 23:59
(local time) on the day prior to arrival.

34. In case of early departure without prior
notification to the Hotel's reservation department at
least one day in advance, no refund will be issued for
the first night's stay.

MoTpebuTtens, cBeAeHWs O AaTe BblAa4u yKasaHHOro
JOKYMeHTa 1 BblAaBLUEM ero oprade. NepcoHanbHble
JaHHble Nuu, nocenswmxcs B FOCTUHULE, XpaHATCA
Ha ByMakHbIX W 3MEKTPOHHbIX HOCUTENAX, W UX
coxpaHHocTb  obBecneuusaetcs  Mcnonnutenem.
WcnonHutens Bnpaese ocywecTenate o06paboTky
nepcoHanbHblX AaHHbiX [loTpebutens, B TeueHue

naTk neT C [datbl 3akniyeHuA L0orosopa  Ha
npegocraeneHue MOCTUHWYHBIX yenyr (B
nocnenywuwem yKa3aHHaA HHCbOpN'IaLl,MFl
yHuyToxaetcs  WenonHutenem, nubo  cybwbekT

nepcoHanbHbIX AaHHbIX AaeT HOBOE cornacue Ha
0bpaboTKky nepcoHanbHbiX AaHHbIX). K obpaboTtke
MepPCOoHanbHbIX AaHHbIX MWL, NOCENSALUUXCA B
[ocTMHMUE, OTHoOcATcA  geicTBust  (onepauun),
BKMoYawLwme cbop, CMCTEMaTU3auunto, HakonneHue,
XpaHeHue, yTouyHeHue (oBHOBNEHWE, WU3MeHeHue),
MCMOMb3CBaHWE B LENSX PErucTpauuoHHOro y4éra,
pacnpocTpaHeHue (B TOM 4ucne nepepadvy) no
3anpocy nNpaBOOXPaHUTEMbHbIX, HAMNOroBbiXx U
cyaebHbix opraHos, nwobbiXx agBoOKaToB, a Takke
paGotogareneid aTtoro nuua, obesnuyuneaxue,
GnoKUpoBaHUE, YHUYTOXKEHUE ITUX MEPCOHANbHbIX
AaHHBIX.

3. YCNOBUA BPOHUPOBAHUA.

3.1. bpoHupoBaHue Homepa B  [OCTuMHUUE
OCYLLECTBMAETCA NyTEM HanpaBneHus 3asBKW B
otaen OpOHMPOBaHWMSA TOCTUHWLBLI NOCPEACTBOM
NoYTOBOW, TENeOHHOW U UHOW cBA3K. Ten. +7 (495)
660-5353, e-mail: h8225-re@accor.ru

3.2, Mpwn rapaHTUpPOBaHHOM 6poHnpoBaHnn
npoussoautcad 100% npegonnata B pasmepe
cTommocT 1 CcyTOK MNPOXURAHWUS C nocnegyloLuled
onnaTtoi  npu  3ae34€e  HEOMMNaYeHHOro  Cpoka

NPOXMBAHNS.

3.3. Mpwn HerapaHTUpoBaHHOM (Bes
npegBapuTensHON onnarbl) noaTeepXaeHHom
BGpoHupoBaHun, OpOHWPOBaHME aHHYNMUpPYyeTcs B
23:59 3a geHb A0 3ae34a No MECTHOMY BPEMEHM.

3.4. B cnyyae gocpouHoro Bblesaa MoTpebutens 6e3
yBegomneHns cnyxbbl 6poHupoBaHma OCTUHMLELI B
yCTaHOBNEHHOM NopsAake 3a O4WH AeHb A0 Bble3aa,
nnata 3a OA4HW CYTKW MPOXWUBaHWA BO3BpaTy He
NoANEXuT.

Orveas Horoteas Mockea Kueacuan
Hotel Novotel Moscow Klevskaya
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4. OBLIGATIONS OF CONSUMERS UPON
ARRIVAL AT THE HOTEL:

4.1. Ensure the preservation of living quarters and
treat the Hotel's property, premises, sanitary-
technical and other equipment with care.

4.2. Compensate the Contractor for any damages in
accordance with current legislation in case of loss or
damage to property. The amount of damage shall be
determined based on prices specified in the price list
approved by the Hotel administration.

4.3. Strictly comply with these Rules and Fire Safety
Regulations.

Smoking is sfrictly prohibited in the Hotel in
accordance with Federal Law No. 15-FL of February
23, 2013 "On Protecting the Health of Citizens from
the Effects of Secondhand Tobacco Smoke and the
Consequences of Tobacco Consumption”. The Hotel
prohibits smoking tobacco, vaping (use of tobacco
products, liquids for inhalation of smoke/vapor
produced by their combustion or heating, including
electronic cigarettes) throughout the entire Hotel
territory, in all premises and common areas,
including guest rooms.

In case of violation, the Hotel reserves the right to
involve law enforcement authorities to hold the
Consumer or their visitors administratively liable.

If the Contractor's staff confirms smoking in the
room, the Consumer shall pay for room
deodorization (extensive airing, use of odor
absorbers, curtain/drape washing, furniture dry
cleaning) at the rate established by the Hotel
administration.

Additional fines set by the Hotel administration will
be charged for triggering fire alarm sensors.

The fact of smoking on Hotel premises is
documented by an act prepared by the Contractor's
staff. If the Consumer refuses to sign the act or
participate in its preparation, a corresponding note is
made in the act.

4.4. When leaving the room, turn off water taps,
close windows, switch off lights and electrical
appliances, and lock the door.

4.5. Use televisions, radios, audio systems and other
loudspeaker devices only at volume levels that do

4. MOTPEBUTEINMN, MPUBbIBLLNE HA

TEPPUTOPUIKO MTOCTUHWLIbI, OBA3AHBI:

4.1. OBecneunBaTb COXPAHHOCTb XWUIbIX NOMELLEHWIA,
GepexHoO OTHOCUTLCA K UMYLLECTBY U NOMELLEHMAM
FocTuHUUGL, CaHUTapPHO-TEXHUYECKOMY W WHOMY
obopyaoBaHuio.

4.2. Boamectutb ywep® WcnonHutento B nopspgke,

npegycMoTpeHHOM LEeNCTBYIOWUM
3aKOHOAATENsLCTBOM, B CNy4Yae yTpatel  wUnu
noBpeXaeHnsa  ummywiectea. Pasmep  yuwlepba

onpeaenseTca No LeHam CcornacHo npenckypaHTy,
yTBEPMAEHHOMY agMUHUCTpaUnein MoCTUHULGI.

4.3. Crporo cobniopate HacTtoswwve [lpaBuna u
Mpasuna noxapHoi 6e3onacHoCTK.

KypeHve B [OCTMHMUE CTpPOro 3anpelieHo B
cootBeTcTBUMM ¢ D3 Ne15-03 ot 23.02.2013r. «O6
OXpaHe 3[00pOBbSs rpaxgaH oT BO34encTBUS
oKkpyxatowjero TabayHoro AbiMa U NocneacTBuiA
notpebnenns Tabaka». B locTuHMUe ycTaHoBNEeH
3anpert Ha kypeHue Tabaka, napeHue (Mucnonb3csaHue
TabayHblx u3genui, XUAKoCTen B LUENAX BAbIXaHWs
AbiMa, napa, BO3HUKaWOLWEro OoT WX TREeHUs wunu
HarpeBaHus (B TOM YUCne 3NeKTPOHHBLIX CUraperT)) Ha
BCEW TEppUTOPUM TOCTUHULBI, BO BCEX NOMELLEHUSAX
n oBLymx 30oHax, B TOM yucne B Homepax. B cnyyae
HapylweHus AaaHHoro obsAsatenbcTtRa [ocTuHMuUaA
octaBnser 3a coboi npaso obpatutecs B
NpaBoOXpaHWTENbHbLIE OpraHbl ANs NPUBMEYEHUS
MoTtpebutens unu ero nocetTuTenen K
agMUHUCTPaTUBHOM OTBETCTBEHHOCTU. B cnyvae
ecnu coTpyaHukammn McnonHutensa ByaeT ycTaHOBNEH
thakt KypeHus B Homepe, [loTpebutens obsazaH
onnatuTbe YUCTKY HOMepa OT 3anaxa AbiMa
(anuTenbHoe  MpOBETPUBaHME, UcnonbL3oBaHwue
CpPeACTB NOrNOTWTENEN 3anaxa, CTUpKa LITop, THMK,
TeKCTUnd, Xumductka wmebenn) B pasmepe,
YCTAHOBMEHHOM AamMmuHucTpaumein [octuHuue. B
cnyyae cpabaTbiBaHWUSA 4aTYUKOB CUCTEMbI NOXKAPHOM
cUrHanusauuu A[AOMONHUTENBHO B3UMaeTcs WTpad,
YCTaHOBMEHHbIA AgMUHUCTpayuen MocTuHuubl. PakT
KypeHus Ha TeppuTopun MOCTUHWLEI NOATBEPKOAETCS
aKTOM, COCTaBneHHbIM COTpyAHWKamMu McnonHutens.
B cnyyae otkasa MoTtpebutens ot nognucaHus akra
nubo 0TKasa y4acTBOBaTk B COCTABMNEHUN aKTa, B aKTe
NpOCTaBNSETCA COOTBETCTBYIOLAA OTMETKA.

4.4. MNpwu yxone 3 HoMepa 3akpbiBaTh BoA03abopHble
KpaHbl, OKHa, BbIKNOYaTh CBET U BbITOBbIE NPUBOPBI,
3aKkpbiBaTh KOMHaTY.

4.5.
paguonpueMmHmukamu,

Monb3osaTtbea Tenesnsopamm,
MarHUTohoHaMM U ApYrumMm

OTess HoBoTeas Mockea Kuesckas
Hotel Novetel Moscow Kievskaya
121059 Poccus-Mocksa-KHesckan ya.. 2
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not disturb other guests; respect other guests' right
to rest.

4.6. Permit access to the occupied room for
maintenance personnel and Hotel administration
representatives to: Inspect the technical and sanitary
condition of the premises; Check sanitary-technical
and other equipment; Perform necessary repair and
maintenance work.

4.7. Treat landscaping elements and green spaces
with care, and prevent littering on Hotel premises.

4.8. The Consumer shall pay for accommodation
and services in full according to the Hotel's approved
price list before departure from the Hotel.

4.9. Respect the rights of other Consumers and
visitors of the Hotel.

4.10. Vacate the room upon expiration of the paid
accommodation period.

4.11. Observe standards of conduct in public areas.

4.12. Do not interfere with the proper performance of
duties by Hotel staff.

4.13. In case of emergencies, strictly follow the
instructions of Hotel personnel.

4.14. Immediately notify the reception service upon
discovering any malfunctions in room systems,
loosely fixed sockets or switches, or sparking in
electrical appliances.

4.15. Immediately inform the Contractor's staff about
any emergency situation that may cause damage. If
urgent measures are required to prevent existing or
potential greater damage, a report must be
immediately submitted to the reception service
administrator.

4.16. Within one hour after check-in, the Consumer
may notify the reception service administrator of any
discovered damages to room equipment, furnishings
or finishes. If no such notification is made and the
Hotel Administration discovers damage, loss or
destruction of Hotel property upon the Consumer's
departure, the Consumer shall compensate for the

rPOMKOTOBOPALUMMU  YCTPOACTBAMU NpU  YCNIOBUM
YCTaHOBMEHWs1 YPOBHA FPOMKOCTU B Mpeaenax, He
MELLaLWMUX APYriMM OTAbIXaKLWWM, yBaxaTb npasa
APYrvX rocTeit Ha oTAbIX.

4.6. [Jonyckate B 3aHMMaeMoOe XWUNoe NomelleHne
paboTHWMKOB  3KCNNyaTauMOHHbIX OpraHusaumin  u
npeactasuTenein agMuHucTpauun [ocTUHMLL Ans
OCMOTpa TEXHWYECKOr0 W CaHUTapHOro COCTOAHWA
MWUMOro NOMELLUEHUSA, CaHWTapHO-TEXHUYECKOTO W
Horo obopynoBaHWs, HaXOAALErocs B HEM, @ TaKXe
ANSl  BBINOMHEHUS HEOBXOAUMBIX PEMOHTHbLIX W
npogunakTudeckux pador.

4.7, BepexHo OTHOCUTLCH K obkektam
GnaroycTpocTBa W 3ENEeHbIM HaCaXAEHWAM, He
Aonyckatb 3arpa3HeHns TeppuTopumn MoCTUHUUBI.

4.8. OnnatuTe nNpoXuBaHue WU  ycnyrm no
yTBepxaeHHOMYy B [OCTUHULUE npelckypaHty B
nonHom o6beme A0 MOMEHTa Bble3fa U3 [oCTUHULbI.

49. Ysaxare npaea Apyrux [lotpeGutenen u
nocetuTenein MocTUHULbI.

4.10. OcBoboanUTL HOMEP NO UCTEYEHUIN ONNAYEHHOrO
CpoKa NnpoMueaHus.

4.11. Cobnwpatb HOpPMbI noBeaeHns B
oBbulecTBeHHbIX MECTAX.

4.12. He NPensaTcTBOBaTh Hagnexawjemy
MCNONHEHWIO paboTHuKamu FocTuHMUbI nx
cnyxebHbix 06a3aHHOCTEN.

4.13. B cnyyae BO3HWKHOBEHWS 4YpE3BblYaNHbLIX
cuTyauwia CTporo cnefoBatbh ykasaHwam paboTHUKOB
[OCTMHMLBI.

4.14. TNpun oOHapyMeHuu Kakux-nubo Henonagok B
cucTeMmax Homepa, a TaKkKe nnoxo 3akpenneHHbIX
PO3ETOK nnwn BbIKNOYaTeneu, BO3HUKHOBEHWA
WUCKpeHUst B anekTponpubopax, HesameanuTensHo
coobLWnTb B cnyxBy npuema 1 paameLleHus.

4.15. HesamegnutenbHo cooBWUTL COTPYAHMKAM
WcnonHutena o nwboid aBapuidiHoi cuTyauum,
KOoTopas MOMET noeneyb 3a coboill MpUYMHEHWE
kakoro-nubo yuwepba. Ecnv HeobxoaMMO MNPUHATL
CpOYHble Mepbl N0 NPeAoTBPALLUEHNIO BO3HMUKLIETO 6
unu Bo3moxHoro Bonblero yulepba, To 3asBneHue
OOMKHO BbiTb HEMEANEHHO HanpasneHo
aAMUHUCTpaTopy cnyxBbl Npuema u pasmeLLeHus.

Ortess HoroTess Mockea Kusackas
Hotel Novotel Moscow Kievskaya
12105%.F
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caused damage. In case of damage to Hotel
property, a damage report is prepared. The amount
of damage is determined according to rates
established by the Hotel Administration, or, if the
damaged property is not listed in the price list,
compensation is made according to the market value
of the lost/damaged property at the time of
compensation.

5. OBLIGATIONS OF THE CONTRACTOR
INCLUDE:

5.1. Ensuring the declared quality of services
provided by the Contractor.

5.2, Providing complete information about the
services offered by the Hotel, their form and payment
procedure.

5.3. Providing the "Complaints and Suggestions
Book" to the Consumer upon request, which is kept
at the Hotel's reception service

5.4. Promptly considering Consumer requirements
and complaints.

5.5. Ensuring confidentiality of information about
Consumers and Hotel visitors.

5.6. Timely responding to Consumer requests to
eliminate inconveniences and malfunctions in room
facilities.

5.7. The Contractor shall not be liable to the
Consumer for any direct or indirect damages and/or
lost profits resulting from temporary absence of
telephone, mobile (cellular) communication, Internet
access or interruptions in their operation, as well as
for other circumstances beyond the Contractor's
control.

5.8. The Contractor shall not be responsible for the
operation of municipal services (emergency

4.16. B TeyeHue 4aca nocne saceneHuws B Homep
MoTpebutens Bnpaee 3aaBUTL agMUHUCTPATOPY
cnyxBbl npuéma u pasmelleHus o6 obHapyXeHHbIX
UM NOBPEXAEHUAX  NPEAMETOB  OCHaLleHuWs,
KoMnnekrauyuu u otaenku Homepa. MNpu oTcyTCTBUM
yKasaHHoro 3asBneHus n oBHapyxeHus
AaMuUHUCTpauUnen FocTUHUUBI npu Bbiesge
MoTpebutens nopywn, yTpaTtbl WM NOBPEXAEHWA
umywiectea [octuHuubl, [MoTpebutens obs3aH
BO3MECTUTb  MpWYMHEHHbIA ywepb. B  cnydae
npuyuHeHus  yuwepba  umywectsy  OCTUHUUBI
COCTaBNAETCA akT 0 nopye umywecrea. Pasmep
ywepba onpeaenseTcs no Tapudam,
YCTaHOBMNEHHBIM AAMUHMCTpauunei MocTuHnub!, Nnbo,
npu OTCYTCTBUM B MPEWACKypaHTe MNOBPEXAEHHOro
umyLectea, ywepb BO3MELLAETCA B COOTBETCTBUU C
PbIHOYHOW CTOMMOCTBIO YTPa4YEHHOrO/NOBPEXAEHHOMO
umylwjectea, AENCTBYOWEN HA MOMEHT BO3MELLEHUSA

ywepba.
5. B OBA3AHHOCTU MCNONHUTENA BXOOUT:

5.1. Obecne4yuBatb 3asBneHHoe WcnonHutenem
Ka4yecTBo NpefoCTaBNAEMbIX YCyT.

5.2. TlpepoctaensaTte nNonHyww wuwHdopmayuiwo o6
ycnyrax, oOkasblBaemblx [OCTUHWULER, dopme wn
nopsagke ux onnarol.

5.3. Tlpepoctagnate no nepeoMmy TpeboBaHuio
Motpebutenio «KHWry OT3bIBOB W NpeanoXeHuin»,
KoTopas HaxoauTcs B cnyxbe npuema 1 pasmeLleHms
FocTUHUUBI.

5.4. HezamegnutensHo paccmartpueats TpebosaHua
1 xanobel MNMoTpebutenei.

5.5. ObecnevunTs KOH(PMAEHUMaNsLHOCTL
mHdopmauum o lMorpebutendax 1 nocetTuTenax

[OCTUHNUbI.

5.6. CsoeBpemeHHO pearupoBaTb Ha nNpoCcLOLI
MoTpebuTtens B ycTpaHeHwn HeynobCTB, NONOMOK B
HOMEpHOM hoHAe.

5.7. UcnonHutens He HECET OTBETCTBEHHOCTL Nepes
MoTpebutenem 3a npsmMble UMK KOCBEHHbIE YOLITKM
uW/unu ynywleHHyr BbIrody, BO3HMKLLYK BCNeacTBue
BPEMEHHOro OTCYTCTBUSI TenedoHHOW CBR3WM w/unu
MoBUNLHOW (COTOBOIA) CBA3WM W/MNKM AOCTYNa K CeTu
WHTepHeT w/unu nepeboesB B MX OCYLLECTBNEHUN, a
TakKe 3a WHble 06CTOSTENBCTBA BHE 30HbI KOHTPONS
WcnonHuTens.

OTeas HoBoTeas Mockea Kueackan
Hotel Novotel Moscow Kievskaya
121059 . Poccus-Mockea-KiMesckds ya..2
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shutdown of electricity, heating, water supply).
However, the Hotel Administration must take
measures to provide guests with electricity and water
as far as possible.

5.9. The Contractor shall not be liable for any harm
to the Consumer's health caused by consumption of
food and beverages purchased outside the Hotel or
from third parties.

5.10. The Contractor shall not be responsible for loss
of Guest's valuables kept in the room. The Hotel
Administration shall be responsible for Guest's
valuables only if they were handed over for storage
with an inventory list.

5.11. The storage period for Consumer's belongings
in the Hotel is limited to the duration of the
Consumer's stay at the Hotel.

5.12. In case of finding forgotten items, the
Administration takes measures to return them to
their owners. If the owner is not found, the
Administration stores such items for 6 (six) months
after discovery, after which they are disposed of.
Food products with opened packaging are not
subject to storage and must be disposed of. If food
packaging is intact, they are stored according to
general rules for 1 (one) day. Personal hygiene
products in unopened packaging are stored for 1
(one) week. Opened personal hygiene products are
not subject to storage and must be disposed of.

5.13. The Contractor notifies the Consumer about
forgotten items using the contact details provided by
the Consumer.

5.14. The Contractor may, upon special request of
the Consumer and subject to advance payment of
delivery costs by the Consumer, deliver forgotten
items to the address specified by the Consumer.

5.15. After the established storage period, items
forgotten by the Consumer are considered
unclaimed and must be disposed of in accordance
with the procedure established by local regulations.

5.8. WcnonHutens He HECET OTBETCTBEHHOCTW 3a
paboTty ropofackux cnyx6 (asapuitHoe OTKMOYEHUE
3NEKTPUYECKON n TENNOBOWN aHeprum,
BogocHabxeHuns). [pu  atom  AgmuHucTpauus
FrocTUHULBI obasaHa NPUHATL Mepbi ans
obecneyeHus ANEKTPOIHEPTMEN "
BoAoNoTpebneHnem NoCTOSAMbLER no mepe
BO3MOXHOCTH,

5.9. WcnonHutenb He HECET OTBETCTBEHHOCTW 3a
npuynHeHue yulepba 3popoebko [loTpebutens B
cny4yae ynOTpEﬁJ‘IEHMH WM NpoaYKTOB NUTaHuA W
HanWTKORB, anOﬁpE‘!’eHHbIX BHE I_OCTMHMLQI:{ n y
TRETbUX NUL.

5.10. WicnonHuTene He HeceT OTBETCTBEHHOCTW 3a
yTpaTy UeHHbIX Beweil [0CcTA, HaxoAsWMUXcAa B
HOMepe. AAMUHUCTPaUUA FocTuHMUbI HeceT
OTBETCTBEHHOCTb 33 LEeHHble Bewn [0CTH, TONbKO B
cny4ae, ecnu oHW BbinyM nNnepefaHbl el Ha xpaHeHue
no onucwu.

5.11. Cpokom xpaHeHus Bewenn [loTpebutens B
[OCTUHWLE SBNSAETCA CPOK NPOXUBAHUS OaHHOro
Motpebutens B locTMHMUE.

512. B cnyyae oBHapyweHus 3abbiTbix Beljeit
AQMUHUCTPaLUS NpUHUMAaET Mepbl K BO3BpaTy WX
Bnagenouam. Ecnu Bnageney He  HailgeH,
AAMUHUCTPALNS XPaHWUT JaHHbIE BEWW B TeYeHue 6
(wecTb) MecsLeB nocne Haxodku, a 3aTem
yTunusupyet. T[lpoayKTbl MUTAHUS CO BCKPbLITOW
YyrNakoBKOW He MoAnexar XpaHeHut u nognexar
yTunusauuu. Ecnu ynakoBka nuLLEBbIX NPOAYKTOBR He
HapylweHa, OHW CAalTCA B Kamepy XpaHeHus no
obWwum npasunam 1 Noanexar XpaHeHUo B TeYeHune
1 (oAHoro) gHa. MHOMBUAYanbHble KOCMETUYECKue
CpeACTBa B 3aKPbITOW YNakoBKE NOANEXAT XPaHEHWIO
B TeyeHune 1 (ogHon) Hegenu. OTKpbIThie
wHOAMBUAOYanbHbie KOCMETnYHecKmne cpegcrTea
XpaHeHUo He NOANEXaT U NOANEXAT yTUnu3auuu,

5.13. McnonHuTtens CcTaBUT B W3BECTHOCTb
Motpebutena o 3abbiTbix WM  Bewax no
npefoctasneHHbiM  [oTpebutenem  KOHTaKTHbIM

AaHHbIM.

5.14. VicnonHUTens MOXET NpU Hanu4Yuum OTAENBHOMO
pacnopsbkeHuss [loTpebutena ©u npu  ycnosuu
npeasapuTensHoi onnatel MNoTpebutenem pacxonos
Ha [AOoCTaBKy, NPOU3BECTWU AOCTABKY 3abbIThiX BELLE
no agpecy, ykasaHHomy lNoTtpebutenem.

5.156. Tlo wcTeyYeHUM YCTaAHOBMNEHHOTO CpoKa
XxpaHeHusi, 3abbiTble [NoTpebutenem BeLym cHUTaOTCH

OTeAb HosoTeas Mockea Kuesckas
Hotel Novotel Moscow Kievskaya
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5.16. The Hotel Administration reserves the right to
enter the room without the Consumer's consent in
case of smoke, fire, flooding, identified technical
problems in the room, as well as in case of violation
of these accommodation rules by the guest, public
order, rules for using household appliances, and in
cases where there are grounds to believe that the
guest needs emergency medical assistance.

517. If the Consumer is absent from the
accommodation for more than 24 hours (or after 6
hours from the check-out time), the Hotel
Administration has the right to create a commission
and inventory the property in the room. The property
may be moved to another room at the discretion of
the Hotel Administration.

5.18. In case of complaints from Guests, the Hotel
Administration takes all possible measures to
resolve the conflict in accordance with the current
legislation of the Russian Federation. The
Complaints and Suggestions Book is kept by the
reception service administrator and is provided to the
Consumer upon request.

6. PROHIBITED IN THE HOTEL:

6.1. Leaving strangers in the room during your
absence.

6.2. Transferring room key cards to third parties.

6.3. Storing explosives, toxic materials, weapons,
pyrotechnics, flammable lubricants, or
environmentally hazardous substances in the room.

6.4. Using heating appliances except those installed
by the Hotel

6.5. Rearranging furniture  without  Hotel

administration approval.

6.6. Smoking in rooms/public areas or using any
tobacco-imitating devices.

HEBOCTpeﬁoBaHHbIMH n noanexar yruwnu3aunn B
COOTBETCTBUN c nopsaKkom, yCTaHOBNEHHbIM
NoKanbHbIMW HOPMaTUBHBIMW aKTaMW.

5.16. AgmuHucTpauus [OCTUHULUBI OCTaBnseT 3a
coboin npaeo nocelleHus Homepa 6e3 cornacoBaHus
c loTpebutenem B criyyae 3agbiMeHUs, noxapa,
3aTONNEeHus, BbIABMEHHbLIX TexHu4eckux npobnem B
HOMEpE, a TaKkkKe B CryYyae HapyleHWsi rOCTeM
HacToALMX nNpaBun NPOXMBaHUS, OOLLECTBEHHOro

nopsaka, nopsaka  Monb3oBaHWs  ObITOBBIMU
npwﬁopamm n B cny4dasax, ecnm ectb OCHOBaHWA
nonararthb, 4YTO rocT HEOGXO,QHM& CcKopasa

MeaULIMHCKasA NOMOLLb.

5.17. Tlpwu otcytcteun [loTpebutens no mecty
npoxueaHusa Bonee cyTok (WKn no ucteveHum 6 yacos
C MOMEHTa HacCTyNneHws ero pacyeTHOro yvaca),
AgMuHucTpauma  [ocTuHUMLUBEl  BNpaese  cosfaTh
KOMWCCWIO 1M CcAenate  ONWCk  UMYLLECTBA,
Haxopasierocs B Homepe. WmyllectBo MoxeT BbiTb
NMEPEHECEHO B APYroe MNOMELLUEHWE MO PEeLUEHUIO
AamMuHUCTpauum MNocTUHUL LI,

5.18. B cny4yae BO3HUKHOBEHUS anob cO CTOPOHbI
locTein AgMuHucTpauus oCTUHWLBI NPUHMMAaET BCe
BO3MOXHbIE Mepbl ANS YPerynupoBaHus KOHMNUKTA,
npeaycMOTpeHHbIe [EeACTBYIOLUM
3akoHopatenoctBoM P®. KHura OT3biBOB #
NpeanoXeHWin HaxoauTCs y agMUHUCTPaTOPa CNyXObl
npvemMa u pasmeLleHus U Bbigaetcs no TpeboBaHuto
MoTpebuTens.

6. B FOCTUHWULIE 3AMNPELLAETCS:

6.1. OcTtaBnaATb B HOMepe NOCTOPOHHUX NUL B CBOE
OTCYTCTBUE.

6.2. lNepenaBatb MNOCTOPOHHUM fMUAM MarHWTHYHO
KapTy-KrnoY OT HomMmepa.

6.3. XpaHuTb B HOMepe B3pbiBYaTble, TOKCWUYHbIE
mMaTepuansl, OpyXue, nUPOTEXHWYECKUe, roproYe-
CMasoyHble MaTepuansl, a TakKke BellecTea,
3arpsasHALLNE OKPYXaloLLYyIO cpeay.

6.4. Monb3oBaTbCA HarperaTtenbHbiMi npubopamu,
3a uWCKnwYeHnem npubopoB, YCTAHOBMNEHHLIX B
HOMEpE.

6.5. [lepecranate W nepeasurate mebeno 6Ges
cornacoBaHus ¢ agMuHUcTpauveln MocTuHMYbI,

6.6. Kyputb B HOMepax W OOLECTBEHHLIX 30Hax
MocTUHUUBI, a Tawke ynoTpebnsATe ucnapuTenbHble

Orteas HoroTeas Mocksa Kueeckas
Hotel Novotel Moscow Kievskaya
121059 Poccua-Mockea-KMEBCKOR YA, 2
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6.7. Disturbing other guests' peace between 23:00-
07:00 when quiet hours must be observed.

6.8. Openly conducting religious ceremonies.

6.9. Using candles or pyrotechnics (fireworks,
sparklers, firecrackers etc.).

6.10. Damaging equipment/furniture, making wall
inscriptions.  or  posting  pictures/newspaper

clippings.

6.11. Littering in common areas.

6.12. Using open flames incense

sticks/aromatic burners.

including

6.13. Unauthorized tampering with fire safety
equipment (covering, dismantling, disabling etc.).

6.14. Trading/selling goods in common areas or
conducting business activities.

6.15. Performing noisy/vibrating work disrupting
other guests' comfort. TV/radio volume must be
inaudible to others during 23:00-07:00.

6.16. Committing
oneself or others.

life-threatening acts against

6.17. QOpenly carrying civilian/service/combat
weapons, including during official duties.

6.18. Consuming outside food/drinks (including
alcohol) in restaurants/cafes/bars. Exceptions:

CMecH, NCNomb3yemMble B YyCTPONCTBAX, UMUTUPYIOLLME
KypeHue Tabaka.

6.7. HapywaTtb NOKOW npoXuBalWuX B nepuos c
23:00 po 7:00. B paHHbin nepuoa Motpeburtenu
06s3aHbI cobnogate TULLKHY.

6.8. OTKpbITO AEeMOHCTPUPORAaTh 0bpsabl
penurnosHoro xapakrepa.

6.9. Wcnonb3oBaTb CBeYM U NUPOTEXHUYECKME
cpeacTea (penepsepkn, BeHranbCcKkne orHn, netapabl
nT.Aa.).

6.10. lMoptute obGopynoBaHve u mebenb, genarb
HagnUcn Ha CTeHax W WMYLLECTBE, HaKNeuwBaTb Ha
CTeHbl U WHBEHTapb hoTorpadun, pUCyHKI, Bblpesku
U3 raseT W XypHanos.

6.11. 3acopaTe MecTa obLlero NnonbL30BaHus.

BKN4as
nano4ex,

6.12. Wcnonb3oBaTb OTKPLITLIA  OrOHb,
Ucnonb3oBaHue apomMaTn4yecknx
6naroBoHuUiA 1 T.M.

6.13. HecaHKUMOHWPOBaHHO coBepwaTtb nwbbie
nencremnsa c obopyabiBaHuem noxxapHou
BesonacHocTu (samaTtbiBaTh, 3aKnevBarhb,

LEMOHTMPOBATb, OTKNKYATL U T.1.).

6.14. MNpouasoguts 06MeH UK NpoAay Bellen Ha
TeppuTopun mecT obLyero nonb3oBaHua [[OCTUHWLBI,
a Takke 3aHumaTbCa kakoin-nnbo
npeanpUHUMaTENbLCKON 4eATENBHOCTBIO.

6.15. BbinonHsTe paboTel Mnu coBepliatb Apyrue
AenCcTBUSA, CO3AaloWMUe MOBLILUEHHBIA LWYM U (ANK)
BUGpauuio, Hapyliawowme HopManbHbie YCrosus
npoxwsaHus gpyrux MNotpebuteneii.

C 2300 po 0700 4acoB nonb3oBaHue
Tenesn3opamMmu, paguUonNpUeMHUKaMn U Apyrumu
rPOMKOrOBOPALLMMK YCTPOWRCTBAMM JONYCKaeTCA npu
YCNOBUW YMEHbLLUEHUS CNbILUMMOCTU A0 CTEMNEHU, He
HapylatoLlein nokos apyrux [locten.

6.16. CoeepliaTe  yMbILUNEHHbIE  AEWCTBUS,
yrpoxawLue coBCTBEHHOW >XU3HM W 3[40POBbLIO, a
TaloKe XWU3HW 1 340POBbLI0 APYriX Nuu.

6.17. OTKpPbITO HOCUTL NOObIE BUAbI TPAXOAHCKOrO,
cnyxebHoro, 60eBOro Opyxusi, B TOM YuUCre npw
UCNoNHeHUn cnyxebHbix 06s3aHHOCTEN.

6.18. YnoTpebnsaTe npuHeceHHbie ¢ coboi eny u
HanUTKy (B T.4. CNWPTHbIE HAMUTKX) B MOMELLEHWNAX

Oteas HoBoTeAs Mockea Kuesckas
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medically required special diets when ordering from
Hotel menus.

6.19. Entry/stay prohibited for: intoxicated
(alcohol/drugs) persons, aggressive individuals,
unsanitary  persons, unaccompanied minors.

Parents/guardians are responsible for minors'

compliance with these Rules.

7. LIABILITY OF THE CONTRACTOR AND
CONSUMER FOR SERVICE PROVISION

7.1. The Contractor shall be liable for the
safekeeping of the Consumer's belongings in
accordance with the legislation of the Russian
Federation and these Rules.

7.2. The Contractor shall bear liability established by
the legislation of the Russian Federation for failure to
perform or improper performance of contractual
obligations.

7.3. Harm caused to the life or health of the
Consumer as a result of provision of hotel services
that fail to meet contractual requirements and/or
conditions shall be compensated by the Contractor
in accordance with the legislation of the Russian
Federation.

7.4. The Consumer shall be liable and compensate
for damages in case of breach of contractual
obligations, as well as for loss or damage to the
Hotel's property caused through their fault, in
accordance with the legislation of the Russian
Federation and these Rules.

7.5. Compliance with these Rules shall be monitored
by the Federal Service for Surveillance on Consumer
Rights Protection and Human Wellbeing.

8. HOTEL RIGHTS

8.1. The Hotel Administration reserves the right to
enter a guest room without prior consent in cases of

pectopaHoB, kagpe, Gapos u 30H O6GCNyXUBaHUA
BblLUEYKa3aHHbIX 3aBedeHuin obLLeCTBEHHOrO
nUTaHusa MOCTUHULbI,

NcknioueHnem sABNSAKOTCA  NOAM, KOTOPbIM Mo
COCTOSIHWUIO 340pOBbSA HEOBXOAMMO CneLnuTaHue npu
ycnosuu 3akasa OGnwoga u3 MeHo cnyx6 nutaHua
[ocTUHMLbBL.

6.19. 3anpelwjaetcs poctyn W npebbiBaHue B
locTwHMUE nuuam B COCTOSHUW  ankorofibHOro,
HapKOTUYECKOr0 UMW TOKCUYECKOrO OMNbAHEeHUs, C
darpecCcuBHbIM noBegeHnem, He oTBEYarnwunum
CaHWUTapHO-TUrneHn4ecknm TpeﬁOBaHMHM,
ManoneTHumMm OeTam 6es CONpoBOXAEHWA B3POCHbIX.
OTBETCTBEHHbLIMU 3a nopegeHwne
HECOBEPLUEHHONETHUX rpaxaaH n CO6J"HO.Q€HIH"I€ UM
HacToALWwnx FlpaBun ABMNAKTCA WX poauTenwn wnun
WHbIE ConpoBOXatkLme nuua.

7. OTBETCTBEHHOCTb WCMOMHUTENA W
MOTPEBUTENA 3A NMPEOOCTABNEHWE YCIVYT.

7.1. NcnonHuTenb oTBEYaEeT 3a COXPaHHOCTL Bellen
MoTpebutens B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuitckon ®egepauunn u Hactoawmmn MNpasunamu.

7.2. 3a HeucnonHeHve nubo HeHaanexallee
MCMonNHeHue obsazaTtenscTe no [OroBopy
WcnonHutens HeceTr OTBETCTBEHHOCTb,

npeaycMOTpeHHYIO 3akoHoAaTenbCTBOM PoccucKon
denepaunu.

7.3. Bpen, NPUYUHEHHBLIA XU3HW WNU  340POBBLID
MoTpebutens B pesynbTate npefocTaBneHus
FOCTUHUYHbBIX YCNyr, He oTBeYatoLwmx TpeboBaHusAM 1
(unn) ycnoBuAM JoroBopa, NOANEXUT BO3MELLEHWIO
WcnonHutenem B COOTBETCTBUMN (&
3akoHopaTenbcTBoM Poccuiickoin ®eaepauuim.

7.4. [lloTpebutens HeceT OTBETCTBEHHOCTL W
BO3MeljaeT ywepb B  cnyyae  HapylweHus
obszaTenbCcTB MO AOroBOPY, a Takke yTpaTel UNu
noBpeXaeHns no ero BUHe umylyecTsa MOCTUHWLbI B
COOTBETCTBUM C 3akoHogaTenocTBOM Poccuidickon
degepaunm n HacToswumm Mpasunamu.

7.5. KoHTponb 3a cobniogeHnem HacTosawmx MNpasun
ocyuwectenseTcs PegepansHoii crnyx6oi no Haasopy
B cdepe 3awuTel npae noTpebutenein u
Gnarononyyuns Yyenoseka.
8. MPABA TOCTUHWMLbI.

8.1. AoMmuHUCTpauus MoCcTUHULEI OCTaBNAET 3a coboi
npaeo nocelleHns Homepa 6e3 cornacoeaHus ¢
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smoke, fire, flooding, or if the Guest violates these
accommodation rules, public order, or regulations on
the use of appliances.

8.2. The Contractor may relocate the Guest to
another room or require immediate vacating of the
current room if emergency repairs, sanitation
measures, or other actions are necessary to
eliminate threats or obstructions to the safe and
proper use of the premises.

8.3. The Contractor may terminate a Guest's stay
without compensation for unused services in cases
of: Violation of these Rules; Late payment for Hotel
services; Aggressive behavior toward staff or other
guests; Actions posing a threat to others’ health or
property

8.4. If a Guest overstays without extending or paying
by 18:00 on the departure date, the Hotel may:

Form a commission to inventory belongings
Remove items from the room

Store valuables (cash, jewelry, documents) in a free
safety deposit box at reception

Place other belongings in lost & found storage (per
standard procedures)

Guests may use the luggage room free for up to 48
hours on departure day. The Hotel is not liable for
storage beyond this period.

8.5. In case of activation of a fire alarm, the
Contractor has a right to charge the Consumer the
cost of the service for eliminating the consequences
of violence of fire safety rules by the Consumer in the
amount of 50,000 rubles.

locTem B crnyyae 3afbIMeHUs, NoXapa, 3aTonneHus,
a Takxe B cnyyae Hapyllenws [ocTeM HacTosALlero
nopsigka npoxueaHusi, 0BOLECTBEHHOro nopsaka,
nopsigka nonb3oBaHus GLITOBLIMU Npubopamu.

8.2. WcnonHutens BrNpaee MpPOU3BECTM 3aMeHy
npepocTtaeneHHoro [ocTio Homepa wunu TpebopaTb
HE3ameanuTENbHOro ocBoboxaeHns, paHee
3aHUMaemoro octem Homepa B Cnyyae BbISABMNEHUS
HeobXo4UMOCTU OCYLLECTBNEHUA B 3aHUMaeMblx

[ocTemM nOMELeHUsIX  SKCTPEHHbIX PEMOHTHbIX,
CaHUTapPHO-3NUAEMMUONOrMYECKIUX ] WHbBIX
MEpPOMNPUSTUA,  HAnpPaBneHHbIX HA  YCTpaHeHue

MPUYMH, CO3AaIOLLKUX YIPO3Y UNK NPENATCTBYHOLUNX NX
HOpMansHoMmy (ka4ectBeHHOMy W 6GesonacHomy)
MCNONb30BaHWIO.

8.3. WcnonHutens umMeeT npaBo  0TKasaTb
MoTpebuTenio B AanbHeNALLeM NPOXUBaHNK B cnyyae
HapyleHus HacTosawmx [Mpasun, HecBOeBpeMEHHOI
onnatel ycnyr FOCTUHWLbBI, NPOSABMNEHWA CO CTOPOHbI
focTAa B OTHOWEHWM nepcoHana W Apyrux
OTAbIXaKLWWUX arpeccuy unu AencTBURA, yrpoxaroLmnx
6e30nacHOCTW 3A0POBLA UMW UMYLLIECTBA APYriX ML,
6e3 KoMmneHcauun Heucnonb3oBaHHbIX OMNnaYeHHbIX
ycnyr FocTuHULbI.

84. B cnyyae uWCTEYEeHUS CpOKa MPOXMUBAHUS
Motpebutena B [OCTUHMUE npW  OTCYTCTBUK
MoTpebutens no mecty npoxusanus go 18:00 gHs
Bble3a (ecnu npoXvBaHwe He MpPOANEHO U He
onnayeHo B CPOK), agMuHucTpauus [ocTUHWUBI

Bnpase C€o34aTb KOMWUCCUK, cAenatb  Onuch
MMYyLLECTBA, HaxoasLuerocs B Homepe
oTcytcTBytowero [Morpebutens, wun ocBoboanTb

HoMep. MaTepuanbHble LEHHOCTU B BUAE OEHEXHbLIX
CPeAacTs, AparoueHHbIX METanmoe, LIEHHbIX
AOKYMEHTOB, aagMUHUCTpaumsa [oCTUHULbI nomeLLaeT
Ha GecnnatHoe XxpaHeHue B celdoBylD s4Yeiiky,
Haxoaslwycs B cnyxbe npuema v pasmelleHus.
OcTanbHble BELYU NOMEeLLaTCca B KaMmepy 3abbITbiX U
HaleHHbIX Bellel oTaena roCTMHMYHOro X03AincTea
N XpaHATCA B COOTBETCTBUW C Npoueaypon 3abbiThbix
N HaWAEeHHbIX BELLei.

B AeHb Bblesga u3 loctuHuubl MoTpebutens
moxeT BecnnatHo BOCNOMb3oBaTbcA  BarakHoi
KOMHaTOW Ans XpaHeHus ceoero 6ara)a B TeYeHue He
Gonee 48 vacos. [ocTUHMUA  He HeceT
OTBETCTBEHHOCTU 3a AanbHelllee XpaHeHue BeLlei.

8.5. B cnyyae akTuBauuMu noXapHoOi Tpesoru,
Wcnonnutens BnpaeBe B3aumate c [loTpebutens
CTOMMOCTb yCcAyru no NWKBUAAUUU NOCNEeACTBMIA
HecobnogeHus MoTpeburenem npaswn

Orvear HosoTeas Mockea Kneeckas
Hetel Novotel Moscow Klevskaya
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9. ADDITIONAL ACCOMMODATION TERMS

9.1. Per Article 925 of the Russian Civil Code (Part
I1), the Contractor is liable for items:

Handed to Hotel staff

Placed in rooms or designated storage areas
Exclusions: Cash, valuables, securities, and
precious items are only covered if:

Accepted for safekeeping by the Hotel

Stored in a personal safe (in-room or elsewhere on
premises)

9.2. The Consumer acknowledges and does not
object to the use of video surveillance systems in the
Hotel premises (except for guest rooms and toilet
cubicles) for security purposes.

9.3. The accommodation rate includes access to the
wellness zone from 09:00 AM to 09:00 PM, which
features a swimming pool, hammam, and fitness
gym, except during scheduled maintenance breaks
or other operational interruptions. Children under 14
years old are only permitted in the wellness zone
under the supervision of an authorized legal
guardian.

9.4. Pets are allowed in guest rooms (maximum one
per room) but must be kept in a crate. Non-
decorative breed dogs must wear a muzzle and be
leashed in public areas. The pet accommodation fee
is 3,000 RUB for the entire stay.

9.5. In accordance with Federal Law No. 298-FZ
dated November 15, 2010, to ensure the safety of
guests and hotel staff, all persons entering the hotel
must undergo metal detector screening and present
their personal belongings for inspection.

The hotel is a facility subject to mandatory anti-
terrorism security requirements. These include;

-Identifying and eliminating factors and conditions
conducive to terrorist acts in mass gathering areas
(e.g., preventing individuals from entering the hotel
with firearms);

npoTueonoxapHoi GesonacHocTn B pasmepe 50 000
pybnei.

9. AOONOJNHUTENbHAA UWH®POPMALIMA OB
YCNOBUAX NPOXXUBAHWUA.

9.1. CornacHo ctatbe 925 K P® (yacTe BTOpas),
WcnonHutens oTBe4YaeT 3a BelW, BHECEHHble B
locTuHuly. BHeceHHoI cymTaeTes Belb, BBEPEHHAS
paboTHUKam [OCTUHMUBLI, @ Takke NOMELleHHas B
rOCTUHWYHOM HOMepe UnKu WHOM nNpedHa3Ha4yeHHOM
Ans atoro mecte. VckniovyeHne cocTaBnaT AeHbru,
WHble BaNiOTHbIE LUEHHOCTH, LieHHble Bymarn n apyrue
AparoueHHble Bewn. 3a ux yTtpaty McnonHutenb
OTBEYaeT MpW YCNOBUW, €Crn OHU OblNU MNPUHATHI
WcnonHutenem Ha xpaHeHue nubo Gblv NoOMeLLeHbI
NnocToAnbLLUEM B npeaocTasneHHbIn emy
WcnonHuTenem nHAUMBUAYanbHbIA ceid He3aBUCUMO
OT TOro, HaxoAuTCA ITOT celid B ero HoMepe unu B
WHOM MomeLleHuu FoCTUHULbI,

9.2. lNotpebutent NPUHUMEET K CBEAEHUK W He
BO3paXkaeT npoTMB akra WCNoMb30BaHUS B
nomeLeHnax MoCTUHMUbI (38 UCKNKYEHMEM HOMEPOB
U TyaneTHblx kabwH) cuctem BuaeoHabnwgeHus B
Uensax 6esonacHoOCTU OTENS.

9.3. B cTOMMOCTb MPOXUBEHUA BXOAWT MOCELLEeHUe
BenHecc-30Hbl ¢ 09:00 ao 21:00, koTopas BKn4YaeT
BacceliH, xamMMaM W TpeHaXepHbin 3an, 3a
UCKMIOYEHUEM BPEMEHMW NEPEPLIBOB AN NPOBEAEHUSA
PEMOHTHbIX U NpothunakTuYeckmx paboT unm no UHLIM
npuynHam. [letu B Bo3pacte A0 14 neT gonyckawTcs
Ha TeppUTOPUI0 BEMHECC-30HbI TONBKO B NPUCYTCTBUK
YNOMHOMOYEHHOro ouLMansHOro NpeacTaBuTens.

9.4. [omawHwe IKMBOTHble  [OOMycKawTca K
pa3smeLleHuo B Homepax [ocTteit (He 6Gonee ogHoro
XMBOTHOrO B HOMepe), HO TONLKO B kKneTke. Cobaku He
AEKOpaTUBHbLIX NOPOA ACIMKHbI BbiTe B HAMOPAHWKE W
Ha npruesA3n B DﬁLLlECTBEHHbIX 30Hax oTens.
CToMMOCTb pasMelleHns ¢ LJOMAaLUHUM XUBOTHbIM —
3000 py6. 3a Beck nepnog NPOXUBAHUA.

9.5. B cooTBeTcTBUU ¢ DepepanbHbiM 3aKOHOM Ne
298-®3 ot 15.11.2010 r. B uenax obecnedeHus
BGesonacHoCcTM rocTeil M nepcoHana oOTenst BCEM
niyam, BXOASWMM B OTeNb, cneayer nNpoWTW
NpoBEpPKYy Ha METannofeTEeKTOPE W MNpeabaABUTb
NWYHbIE BELUW K OCMOTPY.

[ocTUHMUE sABNAETCA O0OBLEKTOM, B OTHOLLEHWUW
KOTOpOro YCTaHOBMEHDI obsasarenbHble ans
BbINOMHEHUS TpeboBaHUS K aHTUTEPPOPUCTUYECKOM
3awuieHHocTh. K nx yucny oTHOCATCS:

* OnpegeneHue W yCcTpaHeHUsa NPUYUH U YCNoBMiA,

CNOCOOCTBYKLUMX  COBEPLUEHUID B  MecTax
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-Equipping mass gathering areas with necessary
engineering and technical means (including walk-
through metal detectors).

Pursuant to Internal Order No. 05/GO dated August
2, 2017 "On the Prohibition of Carrying Firearms and
Bladed Weapons," the rights of Russian citizens and
foreign nationals to carry, store, or possess weapons
on the premises of the Novotel Adagio Ibis Moscow
Kievskaya Hotel are restricted. Armed individuals
are prohibited from entering the hotel, except for law
enforcement officers performing official duties. Walk-
through metal detectors are installed throughout the
hotel complex.

The inspection of personal belongings shall be
conducted externally and visually, without physical
contact with the items. If an individual refuses to
disclose the contents of their luggage or bags,
security personnel are authorized to deny entry and
may alternatively summon a police officer to perform
a full search of the person and their belongings. In
this context, "Inspection of Personal Belongings"
constitutes a search of the individual and their items,
conducted by authorized personnel (Articles 27.2,
27.3 of the Code of Administrative Offenses of the
Russian Federation) in the presence of two
witnesses.

MaccoBoro npebbiBaHNUS noge
TEPPOPUCTUYECKNX AKTOB (T.€. NOABMEHWE nuu,
KEnawLmMx  HaxoguTbCA B TOCTUHWLE C
OFHECTPENbHbLIM OPYXUEM);

e obopyaoBaHWe MeCT MaccoBoro npebbiBaHUsA

nogen HeoBxoAnMbIMU WHXXeHepHo-
TEXHUYECKUMKU cpeacTBamu (B T.4. apoyvHbIMU
MeTannogeTekropamu).

CornacHo BHyTpeHHeMy npukasy ot 02.08.2017r.
Ne05/TO «O 3anpere npoHoca OrHEeCTPenLHoro u
XONOAHOro OPYXuUA» OrpaHUYeHo npaeo rpaxgaH Po
M WHOCTPaHHbIX NWUL Ha HOLIEHUe, XpaHeHue W
pasMeLleHne OpyXUs Ha TeppuTopumn MOCTUHULbI
«Hoeotene Agaxuo Wbuc Mockea Kuesckaa» u
yCTaHoOBNeH 3anper pgoctyna B [ocTuHuuy
BOOPYXEHHbIX nwy, Kpome COTPYAHMWKOB
NPaBOOXPaHUTENBLHbLIX OPraHoB, HaxoAsLUMXCH Npu
ucnonHeHnn  cnyxebHoix  obsizaHHOCTEN. Ha
TEPPUTOPUU FOCTUHUYHOIO KOMMMEKca YCTaHOBMEHbI
apo4yHble MeTanno4eTEKTOPbI.

OcMOTp NMUYHBIX Bellei npeanonaraeT BHELUHWA
BU3yanbHbIA OCMOTP BELUEW, HE KacasaCb Camux
Bewen. [pu HexenaHum nuua nokasbiBaTb
COAEPXUMOE YEMOAAHOB W CYMOK, COTPYOHUKK
OXpaHbl BnpasBe He [JOonyckaTb €ro Ha ObbekT u
npegnoXnTe anbTepHaTWUBHO Bbl3BaTb CoTpyaHWKa
nonuuuu Ans nNpoBeAeHWs AocMmoTpa nuua M ero
Belleir. B paHHom cny4yae «[JoCMOTP MUYHbIX BELLeh»
npeacraensier coboit obbICK NuUa KM ero Bewen u
OCYLLECTBNAETCSA YNONHOMOYEHHBIMA nuuamm
(cT.27.2, 27.3 KoAll P®) B npucyTcTBUM ABYX
MOHATHIX.

OTteas HosoTear Mockea Kueeckas
Hotel Novotel Moscow Kievskaya

121059 Poccus-Mockea-kKne

T. +71495)640

000 (BEAKOM KOMMYHMUKERLLHY - UHH
LLC "BELCOM COMMUNICATION" -

2 Kievskaya Streef, floor 2, office 219
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In accordance with Article 12.1 "On Ensuring On-
Site and Access Control at Protected Facilities" of
Federal Law No. 298-FL dated November 15, 2010,
private security guards, while enforcing on-site and
access control regimes, shall:

1. Follow the job instructions for private security

guards at the protected facility;

2. Respect constitutional rights and freedoms of
individuals, as well as the rights and lawful
interests of individuals and legal entities;

3. Ensure the protection of guarded facilities
from unlawful acts;

4. Immediately report to the head of the private
security organization and relevant law
enforcement agencies any information they
become aware of regarding planned or
committed crimes, as well as actions or
circumstances posing a threat to people's
safety at the facility;

5. Present their private security
identification  upon  request by
enforcement officers or other citizens.

guard
law

10. RULES FOR VISITING HOTEL PUBLIC AREAS

10.1. The Hotel staff reserves the right to deny
service to guests in case of violation of these Rules,
public etiquette, or inappropriate behavior, including
excessive alcohol intoxication or other forms of
impairment, as well as in other cases without
explanation.

11. RULES FOR USING THE PARKING LOT OF
COMMERCIAL HOTEL COMPLEX "KIEVSKY"

By entering the parking lot of TGC "Kievsky"
(floors -1, -2), hereinafter referred to as the
"Parking," Visitors/Drivers agree to comply with
these Rules

11.1. The Parking operates 24/7. Payment for long-
term parking (over 1 hour) for guests of Novotel
Adagio Ibis Moscow Kievskaya is made at the
reception desk of Adagio Moscow Kievskaya 4*
(located on the 5th floor of CHC "Kievsky") in
accordance with the established tariffs. All rates
apply per parking space. Any fraction of an hour is
rounded up to a full hour.

B cooreercteBMM co crateed Ne  12.1,
«ObecneyeHne BHYTPUOOBLEKTOBOrO W NPONYCKHOrO
pexvuMmoB Ha obbektax oxpaHbl» PegepanbHOro
3akoHa ot 15.11.2010 N 298-®3) yacTHble OXpaHHUKW
npu obecneveHn BHyTPUOOBLEKTOBOIrO 1 NPONYCKHOTO
PEeXUMOB 06S3aHbI:

1. pPyKOBOACTBOBaTLCHA [AOMKHOCTHOW WHCTPYKUWEN
YacCTHOro OXpaHHKWKa Ha 0BBLEKTE OXpaHbl;

2. cobnioaartb KOHCTUTYLMOHHbIE npasBa W cBoGoab
yenoBeka W rpaxgaHuHa, npasa U 3aKOHHbIE
WHTEPECH! U3NYECKUX 1 KPUANYECKUX NNLL;

3. obecne4yuBatbk 3aWuTy O0OBLEKTOB OXpaHbl OT
NPOTUBOMNPABHbLIX NOCAraTensCTs;

4. HesaMeqnuTenbHO cooblWartb  PYKOBOAMTENO
YaCTHOW  OXpaHHOW  OpraHusauum m B
COOTBETCTBYHOLUME NPABOOXPAHUTENbHbIE OpraHb

CTaBlUyld WM  W3BECTHON WHOpMaUMK O
rOTOBALLMXCH nubo COBEpLUEHHbIX
npecTynneHnsx, a Tawke o JelcTsudax, o6
ofcTrosTenbcTBax, Cco3aawlWux Ha obbekrax

oxpaHbl yrpo3y 6e3onacHoCTu NioAeil;

5. npeavsBnATe no  TpebOBaHW  COTPYAHWKOB
MpPaBOOXPaHUTENbHBIX OPraHoB U APYrux rpaxaaH
YAOCTOBEPEHUE YACTHOrO OXpaHHUKa.

10. MPABUNA TIOCEWEHMA OBLUECTBEHHbLIX
30H NrOCTUHULBI

10.1. CoTpyaHukn MoCTUHKMLUBI OCTaBnAKT 3a coboi
npaeo oTka3aTb B OBCNYXMBaHWM rOCTSM B Chyyae
HapyLLeHus UMW HacTosLuxX npaBun, Npasun aTukeTa
u noseaeHust B o6LLECTBEHHOM MEecTe, a TakkKe npu
YpesmMepHOM ankoronbHOM OMbSHEHUA WK WHOW
WHTOKCUKaUWK, a Takke B Apyrux cnydasx 6es
06BACHEHNSA NPUYNH.

11. MPABUIIA MOJIb3OBAHUA MAPKOBKOW TrK
«KUEBCKUIN»

Bbesxas Ha Tepputopuio napkoekm  TIK
«Kuesckuin» (-1, -2 ataxu), ganee «[llapkoskay,
MNMocetutenu/BoguTtenu cornawiatotcs cobnwgatb u
BbINOMNHATL HacToAwume MNpasuna.

11.1. MNapkoBka paBoTaeT B KPYrnocyTOYHOM pexunmMe.
Onnata ycnyr ponrocpodHoii (6onee 1 yaca)
MapkoBkn gnsa roctei komnnekca «HoBoTens Agaxuo
N6uc Mockea Kueeckasi» oCyLUECTBNAETCH Ha CTOMKe

cnyx6bl  npuéma U pasmelleHus anapToTens
«Apaxvno Mocksa Kuesckas 4*»,  KOTOpbIi
Haxoauteca Ha 5 atamke TIK «Kuesckuint» B

COOTBETCTBUMN C YCTaHOBNEHHbIMW Tapudcamu. Bce
Tapudbbl npuBeAeHbl AN O4HOMO NapKOBOYHOMO
mecta. pu onnarte [lapkoeku nwbas yacTb 4yaca
OKpYrnsieTcs 40 Uenoro Yaca.

Oreas HosoTeae Mockea Kuesckas
Hotel Novotel Moscow Klevskaya
121059 ,Poc <

00O uBEAKOM KOMMYHMKERLLHY - MHH 77301121
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11.2. Entry to the Parking is permitted only with a
parking ficket (hereinafter "Parking Ticket").
Transferring the parking card to other vehicles
(hereinafter "Vehicle" or "V") is prohibited.

11.3. The speed limit in the Parking is 5 km/h

11.4. The person entering the Parking (hereinafter
"Visitor") makes the decision to enter at their own
discretion. By entering, Visitors agree to comply with
these Rules.

11.5. Parking or stopping outside designated parking
spaces is prohibited.

11.6. The Parking area and payment points are
under video surveillance.

11.7. Entry may be temporarily restricted for
sanitation, maintenance, or other operational
reasons. For security purposes, with the Visitor's
consent and presence, Parking staff may visually
inspect the Vehicle.

11.8. If a Visitor or their Vehicle damages Parking
property, the Visitor must compensate for the
damage in accordance with Russian law.

11.9. Each barrier opening allows one Vehicle only.

The next Vehicle may proceed only after the
previous one has fully exited the barrier zone. The

Administration is not liable for any damage caused
by the barrier to Visitors or their property.

11.10. Vehicles must park strictly within marked
spaces. If parked incorrectly and obstructing others,
the Visitor pays for all occupied spaces.

11.11. Driving must follow designated lanes and
signage.

11.2. Bbesg Ha NapkoBKy ocyLUecTBNSEeTCA TONbKO No
NapKOBOYHbLIM TanoHam/6uneTam (nanee -
«lMapkoBoYHbIA TanoH»), nepefada nNapkoBOYHOM
KapTbl ANA Bbe3ga APYrMX TPaHCNOPTHbIX CpeacTs
(nanee — «TC») 3anpeLleHa.

11.3. CkopocTb gsmxkeHus no MNapkoeke — He Bonee 5
Km/y,

11.4. Jlnuo, BbE3KALES HA TEPPUTOPUIO MAPKOBKM
(nanee -  «[llocetutenb»),  CaMOCTOSATENBHO
NpUHUMaeT pelleHne o Bbe3ge Ha [lapkoeky.
Bvesxass Ha Tepputopuio [MMapkoekw, [MoceTtutenu
cornawarTca cobniogarte U BbINOMNHATL HacTosLWMe
Mpaeuna.

11.5. CrtosiHka u ocTtaHoeka TC BHe cneumnanbHO
OTBEAEHHbIX MAPKOBOYHbLIX MECT, 3anpeLyeHa.

11.6. Tepputopua [lapkoBku W MecTa onnarhbl
KOHTpONUpYloTCA BUAEOKaMepamu.

11.7. Bwvesg Ha Tepputoputd [lapkoBKM MOXET
NpUOCTaHaBNWBaThcA ANA NPOBEAEHUA CaHUTapPHbIX,
PEMOHTHBIX W WHbIX MeponpuATWit. B  uenax
obecneveHns GesonacHocTn, ¢ cornacua Boawutens
TC 1 B ero npucyTCTBUM, COTPYAHUK [1aPKOBKUA MOXET
Bu3yansbHo ocmoTpeTk TC lMoceTutens.

11.8. B cnyyae nopusn unu noBpexaeHus
Mocetntenem w/unu TC [MoceTutens umywiectsa

Mapkoeku (panee — «umyLlecTBO [1apKoBKu»),
MNoceTuTens oba3zaH BO3MECTUTb yLepb,
HaHeceHHbIl  umyllecTBy [lapkoBku, cornacHo

[lencTByloLLeMy 3aKoHogaTenscTay Pd.

11.9. Kaxpgoe oTkpbiTe wnarbayma nossonsieT
npoexatb Tonbko ogHomy TC. Cnepywowee TC
HadyuHaeT gBeuMeHune TOoNeKOo nNocne Toro, KakK
npeabiayee TC nokuHeT 30Hy nocne wnarbayma.
AZLMUHUCTPaLMs HE HECET OTBETCTBEHHOCTL B CryYae
npuunHeHws wnarbaymom Bpega wunu yuepba
MoceTuTento Unu ero MMyWecTsy.

11.10. Ha Tepputopun MapkoBkn TC Heobxogumo
pasMellatbe WCKNKYUTENbHO B COOTBETCTBUMM C
HaHeceHHOW pasmeTkoln. B cnyyae ecnu malimHa
MNMoceTuTensa npunapkoBaHa HENPaBWMbLHO U MeLlaeT
napkoske Apyrux TC, [locetutenb onnadueaer
CTOMMOCTb [1apkoBKM MO KOMWYECTBY 3aHSTHIX WM
NapKOBOYHbIX MECT.

Oress Honateass Mockea Kueseran
Hotel Novotel Moscow Kievskaya
121059 Poccna-Mockea-Kuesckas ya.,2

T: 47(495
00O WEEAKOM KOMMYHUKEALIHY - MHH 7730112133 / KT
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11.12. Upon entry, Visitors receive a Parking
Ticket, which s the property of Belcom
Communication LLC (hereinafter "Administration").
The ticket must be kept intact until payment and
exchange for a Plastic Parking Card. Transferring or
sharing tickets/cards is prohibited.

Prohibited:

Forging tickets/cards.

Entering without a ticket.

Using parking privileges not entitled to the
Vehicle owner.

11.13. The Parking does not provide vehicle storage
or security services. The Administration is not liable
for theft, damage to Vehicles, or loss of items left
inside.

11.14. Prohibited in the Parking:
e Using disabled parking spaces without
authorization.
e Occupying multiple spaces with one Vehicle.
e Parking in driveways or unmarked areas.
Idling engines.
e Open flames,
consumption.
s Littering or dumping waste.
e Riding bicycles, scooters (electric scooters),
skateboards, rollerblades, etc.
Washing, wiping, or cleaning Vehicles.
Performing repairs/maintenance (refueling,
oil changes, fluid top-ups, battery swaps, tire
changes/inflation, etc.).

smoking, or alcohol

¢ Parking dirty (snow-covered),
malfunctioning, damaged, or towed
Vehicles.

s Photography/videography without
Administration approval.

» Damaging others’ Vehicles or Parking

equipment.

11.11.  [OewxeHne no Tepputopun [apkoBku
OCYLLECTBMAETCH CTPOro MO HAHECEHHOW LOPOXHOMN
pasMeTKe U C yCTaHOBMNEHHbIM yKasaTtenem.

11.12. Tpu Bbe3ge Ha Tepputoputo [Mapkosku TC
lMocetutentd  BblgaeTcs  [1apKOBOYHLIA  TanoH.
lMapkoBOYHbIA TanoH ABNAETCH COBCTBEHHOCTbIO
000 «benkom KommyHukelWwH» (paHee n fanee —

«AOMUHUCTPALMNA»).
MapkoBouHbld  TanoH TpebyeT  BepexHoro
XPaHeHun, [AOMKEH COXpaHUTbCA A0  onnatbl

Mapkoskn 1 obmeHa Ha NacTUKOBYIO NAPKOBOYHYHO

kapTy (panee — «lapkoBo4yHas kapta»). ObmeHnBaTb

uw/vnn nepepaeatb [1apKOBOYHbLIA  TanoH  WnK

MapkoBOYHYO KapTy TPETEMM NULAM 3anpeLleHo.

3anpelyaeTcs:

e noagensiBate  [lapKkoBOYHbIA
MapKoBOYHYH KapTy,

® Bbe3Xatb Ha TeppuTopulo  [lapkoBkM
nonyyenus MNMapKoBOYHOrO TanoHa;

® UCMOMb30BaHWe INbrOT, HE MpUHaANexawux
Bnagensuy TC.

TanoH nnnun

bes

11.13. Ha Tepputopuun lapkoBku ycnyru xpaHenus
n/vnu oxpaHbl He okasbiBaeTcs. 3a NOBPEXAEHNE UNK
kpaxy TC, a Tawke COXpaHHOCTbL BeLlen,
Haxopsawwmxca B TC, AQMUHUCTPaLMS HEe HECET.

11.14. Ha TeppuTopum NapkoBku 3anpeLyaeTcs:

® [apKoBKa Ha MecTax, npegHasHadeHHbix ana TC
nogein ¢ orpaHWdeHHbiMM  (OU3MYECKUMM
BO3MOXHOCTAMU (MHBanuaos), ans lMNocetutenei,
HE UMEIOLLMMW UHBaNUAHOCT;

e [lapkoBatb ogHo TC Oonee 4em Ha ogHOM
NapKOBOYHOM MECTE;

s [apKoBKa B npoe3gax Wnu BHE CchneunanbHo
0603HaYeHHbIX NaPKOBOYHbIX MECT;

e CTOSIHKA asTomobuns C
ABUraTenem;

e pasBefeHUE OTKPbITOrO OTHA, KYpeHue U pacnutue
CMUPTHBIX HANUTKOE;

e CcKnaguposaHue u BoliBpoc mycopa (nwbble BUAbI
OTXOJ0B);

e Bbe3xatb W
MapkoBku Ha
(anekTpocamokaTax),
KOHBKax U T.4.;

e MbITb, NPOTUPaTh, YNCTUTL TC;

* POU3BOAUTL PEMOHT KU Tex. obcnyxueaHue TC
(sanpaeka, 3ameHa wmacna, [OnuBKa nbBbix
Xugkocten u CM, 3ameHa akkymynaTopos,
3amMeHa 1 nogkadka konec u T.4.);

e [apKoBaTb rpsA3HOe (Heo4UleHHOe OT CcHera),
HemcnpasHoe, noBpexXA&HHoe  (aBapuitHoe),
npueeseHHoe Ha Bykcupe TC;

paboTatowmm

nepegsurateCs N0 TEPPUTOPUM
Benocunepax, camokarax
ckeiTbopaax, pPONMKOBbLIX

OTteas HosoTeas Mockra Kneackan
Hotel Noveotel Moscow Kievskaya

121059 Pocous-Mockea-Kn
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11.15. Visitor obligations:

Comply with Parking staff and security
instructions.

Observe traffic rules.

Adhere to fire safety regulations.

Pay parking fees promptly per tariffs.
Compensate for damages to Parking
property or third-party assets.

doTo- 1M Bugeockbemka ©Oe3 cornacoBaHws C
AgMUHUCTpaLMENR;

npudmnHAaTE  ywep6 TC TpeTbux nuu  w/unu
napkoso4HoMmy  oBopyaosaHuio " WHOMY
UMyLLeCTBY Ha TeppuTopuK NapKoBKW.

11.15. Ha Tepputopun [lapkosku Bogutens TC
0653aH:

UCNOMHATB TpeboraHus COTPYAHUKOB
AgmuHuctpauum  MNapkoBkn u  TpebosaHus
napkosLyuka Cnyxbbl besonacHocTu;

cobniofaTb npasuna OPOXHOro ABUKEHUS;
cobnopgate TpeboBaHus noxapHoi GesonacHocTH
Ha lNapkoBke,

CBOEBPEMEHHO onnayveatb ycnyru 3a
HaxoxgeHue Ha Mapkoeke cornacHo
YCTaHOBMNEHHBIM Tapudam, a Takke Npou3BoOaUTb
UHbIE MNATEXWU, NPEAYCMOTPEHHLIE HACTOALLUMM
[Npasunamu;

BO3MeLlaTb ywepd, HaHeCeHHbId WMyLEecTBy
MapkoBKW U/MNu UMYLLECTBY TPETbUX NUL.

OTeas HoroTeas Mockea Kuesckan
Hotel Novotel Moscow Kievskaya

000 uBEAKOM KOMMYHUKEHLLHY - MHH 77301121

LLC “BELCOM COMMUNICATION"

CCUR - YA. KeRckas, A. 2, 3Tax 2, nomelleHne 219

2 Kievikaya Street, floor 2. office 219 - 121059 Moscow - Russia



