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TIPABUJIA ITPEJOCTABJIEHUA TOCTUHUYHBIX YCIIYT
B 'OCTUHUIIE UBUC MOCKBA LHEHTP FAXPYIIIMHA
(OO0 «9KOBBITCEPBHC»)

THE RULES OF RENDERING OF SERVICES IN IBIS MOSCOW CENTRE BAKHRUSHINA
HOTEL (LLC «<ECOBYTSERVIS»)

1. O0mue moJ10KeHUS

Hacrosimue I[IpaBuna npenocraBieHUs] TOCTUHUYHBIX YCIyT
00O «3JkobOsiTceppuc» ['octuaunsr Mouc Mocksa Llentp
baxpymna pa3paboTansl B cOOTBeTCTBUH C DenepanbHbIM
3akoHOM P® ot 07 deBpaiis 1992 r. Ne 2300-1 «O 3amure npan
notpebureneii», I[locranosnennem llpaBurenscrea PO ot 18
HOsIOpss 2020 1. Nel853 "OO yTBepX,ACHMH TIPAaBUI
MpPEeOCTaBIeHUs] ~ TOCTMHMYHBIX yciuyr B PO" wu
[locranoBnennem [IpaBurensctBa PO ot 27 oktsadpst 2025 T.
Nel668 "O BHeceHMHM W3MEHEHHII B HEKOTOpPHIE aKThI
[IpaBurenncTBa Poccuiickort denepammu’.

Hactoamme IlpaBuna perynupyroT OTHOIIEHUS MEXAY
norpeburensimu  (manee — loctm), T.e. TpakaaHaMu,
MMEIONIMMHA HaMEPeHHUs 3aKa3aTh WM TMPHOOPECTH, JTHOO
3aKa3bIBAIOIIMMU, MPUOOPETAIOIINMHU u (nnn)
WCTIONB3YIOMIMMU YCIYTH ['OCTHHUIBI MCKIIOYUTENBHO IS
JIUYHBIX, CEMEWHBIX, IOMANTHIX ¥ HHBIX HYXI, HE CBI3aHHBIX
C OCYUIECTBIIEHHEM IPEIIPUHUMATEIBCKON AEITEIHHOCTH, 1
ucnonautenem — OO0  «OkobsiTcepBrc» ['ocTrnna Mbuc
MockBa llenTp baxpymmHa, pacriolioKeHHOM IO ajpecy:
115084, r. MockBa, yn. baxpymmnHa, n. 11, (mamee —
l'ocTuHMIIa), KOTOPBIM OKa3bIBAET YCIYTH TOCTHHHI[ C
pecTopaHaMy OTPEOUTEIISM.

lNoctuanna cocrout uz 190 HOMEpPOB pazTUYHBIX KaTETOpUN
(momep «CraHmapT» C [BYCHAIbHOW KpOBaTbIO, HOMED
«CtaHmapTt» ¢ OByMsI OAHOCHAIBHBIMH KpPOBATSIMH, HOMEp
«CraHgapT» U JI0/IeH C OTpaHMYEHHBIMH BO3MOXHOCTSIMHU
C OIHOCHAJIFHOH KpOBAaTHIO), Pecropana «Mbuc» c
obeneHHbIM  3aoM Ha 70 TMOCAaJOYHBIX MECT H
KPYIJI0CYyTOYHBIM OapoM Ha 40 MOCaT0YHBIX MECT.

Ha ocHoBanmm pemieHus aKKpeInTOBaHHOM opraHu3amu Neg
or 23 nexabps 2014 roga OOO «3koObITCEpBUCY OBLIO
BeijaHo CeuperensctBo cepuu OBK Ne00000119 ot 25

1. General provisions

The rules of rendering of hotel services of LLC
«Ecobytservis» Hotel ibis Moscow Centre Bakhrushina
are developed in accordance with the Russian Federation
Consumer Protection Act  (07.02.1992 Ne2300-1),
Russian Federation Government Ordinance «About the
approval of rules of rendering of hotel services in Russian
Federation» (18.11.2020 Ne1853) and Russian Federation
Government Ordinance «On Amendments to Certain Acts
of the Russian Federationy (27.10.2025 Ne1668).

The Rules settle the relations between consumers (further
— guests), i. e. citizens, who have an intention to order of
acquire or ordering, acquiring and (or) using services of
the hotel only for personal, family, household and other
needs, which are not connected with the realization of
business activity and the performer LLC «Ecobytservis»
Hotel ibis Moscow Centre Bakhrushina, 115084,
Moscow, Bakhrushina 11 (further — hotel), which
provides services of hotels and restaurants to consumers.

The Hotel consists of 190 different category guest rooms
(“Standard” with double bed, “Standard” room with two
single beds, “Standard” room for disabled people), “ibis
Kitchen” restaurant for 70 people and all-day bar for 40

people)

On the grounds of the decision of certified organization
Ne§ from 23.12.2014 LLC «Ecobytservis» received a
certificate series OBK Ne(00000119 25.12.2014 about the

CrpaHnua 113 18
Update: 01-11-2025;
Validated by: General Manager - Lilia Sherlygina




nexabps 2014 roma o mpucBoeHHWH ['OCTHHHUIE KaTeropuu
«Tpwu 3Be31B1» B cooTBeTCTBHM ¢ CHCTeMO# KitaccupuKanu
TOCTUHUIT M HWHBIX CPEICTB pa3MELIEHUs, YTBEPKICHHON
[Ipuxazom MunucrepctBom KynsTypsl PO ot 18.11.2020 r.
Ne1860.

Pexum paboThI TloctunuUIBl - €KEJIHEBHBIH,

KpPYIJIOCYTOYHBIH.

B nacrosmme [IpaBuna nomyckaercsi BHOCUTh U3MEHEHHS TIPU
B3auMMHOM coryacuu  UWcnomaurenss wu  [lorpedurens,
3201aroBpeMEHHO  MOATBEPXKJIECHHOTO JIOKYMEHTAJIBHO, B
ciydae, €CITi OHH HEe MMPOTHBOpPEYAT HOpMaM JIEHCTBYIOIIETO
3aKOHO/IaTENbCTRA.

2. YciaoBusi GpOHUPOBAHUS

locTMHMIIA WMeeT TpaBO  3aKIIOYaTh  JOTOBOPHI  C
IOPUIMYECKUMH 1 (U3MYECKHUMHU JHIAaMH Ha OpOHUpOBaHUE

CBO6OI[HI>IX HOMCEPOB U NPEAOCTABIICHUC TOCTUHUYHBIX YCIIYT.

BponupoBanre Homepa B ['OCTHMHMIIE OCYIIECTBISIETCS Ha
OCHOBaHUM 3asBKH, HAIIPAaBICHHOW B OTIEN OpOHHPOBAHHS
locTHHHIBI TTOCPECTBOM TMOYTOBOHM, TeleOHHOW W WHON
CBSI3H, MO3BOJISIIOIIEH YCTaHOBHUTH, YTO 3asiBKa HCXOAMUT OT
[MotpeOurens wimm 3akazuuka (puznyeckoe (FOPUAHYECKOE)
JUII0, UMEIOIIIee HaMepeHUe 3aKa3aTh WIH IPHOOPECTH, INOO
3aKa3bIBarollee Wi MprodpeTaroiiee rOCTHHHYHBIE YCITYTH B
TMOJIE3Y TIOTPEOUTES).

3asiBKa JOJKHA COAEPXKATh CIEIYIOUTYI0 HH)OPMAIHIO:

e @OUO l'ocrs (eth);

e xoymmuectBO ['ocTei;

e Jara W BpeMs 3ae3/a U BhIe3Ia;

®  Kareropus M KOJINYECTBO HOMEPOB;

e (Qopma oruIaThl (HATWYHBINA pacyeT, omiaTa
KpEJIUTHOM KapToH, OIljIaTa 4epe3 HHTEPHET-
SKBaWpHUHT, OC3HATMYHBINA PacyeT);

e KoHTakTHas uH(opManus (TenedoH, axpec
JNIEKTPOHHOM MOYTHI).

OnektpoHHass ¢opMa OpPOHUPOBAHHS HA HHTEPHET-CAWTE
T'ocTrHUIIBI ACCOT.IU MPUPABHUBACTCS K MUCHMEHHOW 3asBKE.

[Ipu OpoHHpOBaHWH, pa3MEUIEHHWH WX TpPHU CBOOOIHOM
nocenenun [lorpeOuTens mnm 3aka3yrK BEIOUPAET KaTETOPHIO

HOMepa, a TIpaBO BbIOOpPa  KOHKPETHOI'O  HOMepa,

MMpUHAAJICKAIICTO ,I[aHHOﬁ KaTeropuu, OCTacTCA 3a

T'octunuuen.

assignment to the Hotel of the category «Four stars»
according to the system of hotel classification and other
accommodation facilities, which were confirmed by an
order of Ministry of Culture 18.11.2020 Ne1860.

Hotel’s operating schedule is twenty-four seven.

These Rules are allowed to be amended by the mutual
agreement between the Performer and the Consumer,
which must be confirmed beforehand by documented
evidence. Amendments can be approved only if they do
not contradict the standards of the current legislation.

2. Booking conditions

The Hotel has the right to conclude contracts for room
reservation and service provision with legal entities and
individuals.

Room reservation in Hotel is carried out based on the
reservation request sent to the Hotel’s reservation
department by mail, telephone and other service
allowing to establish that the application proceeds from
the Consumer or the Customer (the natural (legal) person
having intention to order or to get or ordering or getting
hotel services in favor of the consumer).

The reservation request should contain the following
information:

o firstand last names of the Guest (s);
number of Guests;
dates and time of check-in and check-out;
room type and number of rooms;
payment method (cash, credit card, internet
acquiring, bank transfer);

e contact information (phone number, email
address).

The online form on Hotel’s web-site accor.ru is
equivalent to the written reservation request.

While making a reservation or accommaodating like a
walk-in guest, Consumer or the Customer chooses a

room category, but the option to choose the concrete
room number of this category is still with Hotel.
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Hcnonuurens BIIpaBC OTKa3aTb B 6p0HI/IpOBaHI/II/I, €CJIM Ha
YKa3aHHYIO B 3a4BKC ATy OTCYTCTBYIOT CBO60)1HLIC HOMCpa.

Ucnomautens BiipaBe mpuMeHSITh B [ oCcTHHHMIIE ciemyromue
BHIBI OpOHMPOBAHUS:
a) TrapaHTHpPOBaHHOe OpOHUpOBaHWE - OpPOHUpPOBAHUE,
rapaHTUPOBAHHOE MPENOIIaTOM, KPEeAUTHOM KapTOH WIn
JIOTOBOPOM C OTCPOYKOH TUIaTexa, Mpu KoTopoM [ ocTHHMIA
oxunaet [TorpeOuTens 10 pacueTHOTO Yaca JIHs, CJIeIyIOIEro
32 JOHEM  3alNlaHUpOBaHHOTO  3ae3ma. B cimydae
HECBOEBPEMEHHOI'0 0TKa3a OT OPOHUPOBAHUS, OMTO3/IaHHS HITH
HessBKU IloTpebutens ¢ Hero win ¢ 3aka3dwka B3WMACTCS

mara 3a (JakKTUYECKUH IPOCTON HOMepa, HO He Ooee 4eM 3a

cytku. Ilpm omozganum  Oomee 4YeM Ha  CYTKH
rapaHTUPOBAaHHOE OPOHUPOBAHUE AHHYIHUPYETCS;
0) HerapaHTHPOBaHHOE OpPOHHMPOBaHWE — OpPOHHPOBAHWE,

HErapaHTHUPOBAHHOE MPEAOIIIATON, KPEAUTHON KapToll Wid
JOTOBOPOM C OTCPOUYKOH IUIaTexk,a, Npu KOTopoM ['ocThHMIIA
oxunaer [lorpedurenst qo 18:00 mHS 3ae31a IO MECTHOMY
BpemeHnu. Ilocnme 18:00 mgus 3ae3ma HerapaHTHPOBAHHOE
OpOHUpPOBAaHUE aHHYIHPYETCSI.

IIpu rapanTHpOBaHHOM OpPOHMPOBAHMM IPOU3BOAUTCS
100% npenomiara CTOMMOCTH 32 BECh MEPHUOA MPOKUBAHUS
W/WIN OCYLIECTBIISIETCS MIPEAaBTOPU3ALMS KPEIUTHOM KapThl
(ycmoBus oOIUIaThl 3aBUCAT OT BbIOpaHHOrO Tapuda Ha
npoxuBaHue). Jins mpencraBuTeneil FOPUAMYSCKUX JIHMII,
“MEINX ¢ VcnonHuTeneM AOrOBOpP C OTCPOUYKOH MiiaTexa,
B3aMMOPACYETHl OCYHIECTBISIOTCS B paMKax M IEpHOJ

OTIpe/IeTICHHBIN YCIOBUSAMH JI0TOBOPA.

Bce
MpeIoIIaToM,

OpoHupoBanus B [ocTuHHIIE, TapaHTHPOBAaHHBIC
KPEIUTHOW KapTOM WM JIOTOBOPOM C
OTCPOUYKOM TuTaTexa, coxpaustoorcs g0 12:00 mua (mo
MECTHOMY BPEMEHH ), CIIEAYIOIIETO 3a THEM 3ae3/1a.

B cnywae, ecnm OpoHmpoBaHme He OBUIO OTMEHEHO
no 23:59 mpenppimymiero AHS 10 3ae3fa (M0 MECTHOMY
BpPEMEHH), a TOCTh He IpuObLT B ['ocTHHMITY B IeHb 3ae3/1a, TO
Hcnonautens B3UMaeT ¢ 3aka3dmKa IUIaTy B CyMMe, PaBHOM
CTOUMOCTH TMEPBBIX 10

CYTOK IIPOXXKUBAHUA

3a0pOoHUPOBAHHOMY Tapudy.

3asBKa Ha OTMEHY OPOHUPOBAHUS JOJKHA OBITH O opMIIeHA B
MMCBMEHHOM BHJE€ W HampaBieHa B ajipec [ OCTHHHIIBI

noCcpeaACTBOM BHCKTpOHHOﬁ IIOYTHl WM HMHOH CBA3bI0,

The performer has the right to refuse booking if there are
no available vacant rooms for the date specified in the
application.

The performer has the right to apply the following
reservation types in the Hotel:

a) a guaranteed reservation - a type of booking
guaranteed by prepayment, credit card or by contract
with deferred payment, when the Hotel expects the
Consumer to arrive till the checkout time of the day
following behind the day of the planned arrival. In case
of late cancellation, delay or no show, the Consumer or
the Customer must pay for actual idle time of room, but
no more than is raised per day. In case of more than
twenty-four hours delay, a guaranteed reservation is
cancelled;

b) a non-guaranteed reservation - a type of booking that
is not guaranteed by prepayment, credit card or by
contract with deferred payment, when the Hotel expects
the Consumer to check in till 6 p.m. local time on a day
of arrival, after 6 p.m. on a day of arrival a non-
guaranteed booking is cancelled.

At the guaranteed booking the Customer should make
100% prepayment for the whole stay and/or the pre-
authorization of the Customer’s credit card is made
(terms of payment depend on the chosen room rate). For
representatives of the legal entities, which have a
contract with deferred payment with the Performer,
payment is carried out within the period determined by
the written agreement.

All reservations guaranteed by an advance payment, a
credit card or the contract with deferred payment are
kept till 12:00 in the afternoon (local time) on the next
day after the planned arrival day.

In case booking has not been cancelled till 23:59 one day
before the planned arrival day (local time), and the guest
has not arrived on the arrival day, then the Performer
collects payment from the Customer in the amount of the
first night price according to rate conditions.

The request for reservation cancellation has to be issued
in writing and sent to the Hotel by e-mail or other
communication means allowing to establish that the
request proceeds from the Consumer or the person
representing his interests.
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HO3BOH$IIOH.ICﬁ AOCTOBCPHO YCTAHOBUTD, UTO 3adBKa UCXOAUT
oT HOTpe6I/IT€H$I WJIN Jdia, IpeACTaBJIAIOMICTO €0 MHTCPCCHI.

B ciryqae, ecnu 'ocTs 1Ipu rapaHTHPOBAHHOM OpPOHUPOBAHIH
co 100% mpenormnaroii 3a Bech CPOK NPOXKHBaHUS (IO
CHeTNaTbHOMY, HEBO3BPATHOMY, IIPEOIIATHOMY Tapudy Ha
pasMelleHne) He BOCIOJIB30BAIICS YCIYyrod TPOKUBAHUS B
YKa3aHHBIA JeHb 3a€3/1a, IPeA0IlIaTa BO3BPATY HE TOICKUT.

WHoCTpaHHBIM  IpakgaHaM B [ OCTHHHIIE OKa3bIBAETCS
BU30Bas TMOAJACP)KKA. B ciiydae Hesae3ma HHOCTPAHHBIX
IpakJIaH, ¢ HUX B3UMAETCS HEYCTOMKA 3a OKa3aHHYIO YCIIYTy
B pazmepe 3,000.00 pyOuieli (Tpex ThIcSY pyOIieii).

l'ocTuaMIIa BIipaBe 0TKa3aTh B MPEIOCTABICHIH CBOMX YCIIYT,
KOTJla OTCYTCTBYET BO3MOXKHOCTH MPEAOCTABICHUS YCIYT, B
TOM YHUCJIE, €CJIH YIPEIUTEIHHBIMU TOKYMEHTaMU ['OCTUHUILIBI
WIH TPaKIAHCKO-TIPAaBOBBIM [IOTOBOPOM, 3aKIIFOUEHHBIM C
HEH, TmpeaycMOTpeHa  OOS3aHHOCTh [ OCTHHHIBI B
OTIpEIeTICHHOM TIOPSAKE MIPEIOCTABIISATh

COOTBETCTBYIOIIECH KaTETOPHH JIHII.

yCIyTH

Odopminss 6ponupoBanue, ['ocTh (3aka3unk) coriamaercs
¢ Hacrosmumu [IpaBunamu. B ciyyae Hecormacus ¢

KaKUMU-IHOO  TOJIOKECHHSIMU JOKYMCHTA, T'octurauma

PEKOMEHIYET OTKa3aTbCs OT MNAJbHEHIIMX ACHUCTBUM IO
odopmIiteHII0 OPOHUPOBAHUS.

3. Pazmemenue

I[OFOBOp Ha MpEeAOCTAaBJICHUEC YCIYTI 3aKIIO4acTCd IIpU
NpEaAbABICHUN T'octem AOKYMCHTA, YAOCTOBCPAIOLICTO €Tro
JIMYHOCTB, O(I)OpMJ'IeHHOFO B YCTAaHOBJICHHOM IIOPAJKE, B TOM
qucie:

a) Tmacmoprta rpaxmaHuHa Poccuiickoii ~®Denepanuwu,
YIAOCTOBEPSIIOLIEr0 JUYHOCTh TIpaxkgaHuHa Poccuiickoit
®enepanuu Ha Tepputopun Poccuiickoit denepannu;

0) mnacnopra rpaxumanuHa CCCP, ynocroBepstoiero
JIMYHOCTh rpaxkaanuHa Poccuiickoit denepanuu, 10 3aMEHBI
€ro B YCTAaHOBJICHHBIH CpPOK Ha NACHOPT TIpakIaHHUHA
Poccuiickoit ®enepanuu;

B) CBUJCTCIILCTBA O POKACHUH - IJId JIMIA, HC JOCTUTIICTO 14-
JICTHETO BO3pacTa,

I) TacmopTa, YIOCTOBEPSAIOMIET0 JHYHOCTh TpaKTaHWHA
Poccuiickoii  ®enepauuu  3a  npenenamu  Poccuiickoit
®denepanny;

Z[) nacrnoprta HWHOCTPAHHOI'O TpaXJAaHHUHA 1100 HMHOro
OOKYMC€HTa, YCTAaHOBJICHHOT'O (1)ellepaJIBHLIM 3aKOHOM MHIJIN

In case of the no-show of the Guest who has reservation
at a special, non-refundable, 100% prepayment rate, the
deposit charged cannot be refunded.

Hotel provides foreign Guests with Visa support service
for extra charge. If the service is provided but the Guest
doesn’t arrive (cancellation or no-show), the Hotel
charges the penalty in the amount of 3,000.00 rubles
(three thousand rubles).

The hotel has the right to refuse in providing of services
when there is no possibility in rendering of it, in
particular if founding documents of Hotel or the civil
contract, which were signed with it, have provided an
obligation of the Hotel in a certain order to provide
services to the corresponding category of persons.

Upon booking the Guest (Customer) accepts these rules.
In case of disagreement with any provision of the
document the Hotel recommends the Guest to refuse a
booking.

3. Accommodation

The contract for accommodation services is signed at the
moment when the Guest presents the document proving
his identity, issued in accordance with the established
procedure including:

a) passport of the citizen of the Russian Federation
proving the identity of the citizen of the Russian
Federation in the territory of the Russian Federation;

b) passport of the citizen of the USSR proving the identity
of the citizen of the Russian Federation (if it hasn’t been
replaced by the passport of the citizen of the Russian
Federation by the specified time);

¢) birth certificates - for the person who hasn't reached 14-
year age;

d) the passport proving the identity of the citizen of the
Russian Federation outside the Russian Federation;

e) the passport of the foreign citizen or other document
established by the federal law or recognized according to
the international treaty of the Russian Federation as the
identity document of the foreign citizen;
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MPU3HAHHOTO B COOTBETCTBUU C MEKIYHAPOAHBIM JOTOBOPOM
Poccuiickoii ~ @emepaniii B KayecTBE  JIOKYMEHTA,
YAOCTOBEPSIOLIEIO TUYHOCTh UHOCTPAHHOT'O TPaXkIaHMHA;

€) JDOKYMEHTa, BBIAAHHOI'O HMHOCTPAaHHBIM T'OCYIapCTBOM HU
MIPU3HAHHOTO B COOTBETCTBUM C MEKAYHAPOAHBIM JOTOBOPOM
Poccuiickoii ~ ®denmepanuu B KayecTBE  JTOKyMEHTA,
YIOCTOBEPSIIOILET0 IMYHOCTD JIMIA 0€3 IpakIaHCTBa;

’K) paspemieHHsT Ha BPEMEHHOE IIPOKHBaHWE Juma 0e3
IpaXxJIaHCTBA;

3) BHJa HA )KUTCJIBCTBO JIHIIA 0e3 TpakaaHCTBa.

JloroBop  3akiroyaeTcss ~ MEXKAYy ~— HOTpeOHTeNneM |
UCTIONIHUTENIEM TyTeM 3allOJHEHUS PETUCTPALMOHHHON
¢dbopmbr  yctanoBiaernHoro oOpasma (Ilpunmoxenme Ne2),
MOANUCAHHOU JByMs CTOPOHAMU. ITocne 4ero
aJIMUHHUCTPATOP OTAeNa MpueMa 1 pa3MelIeHus BEIIAET KapTy
rOCTS, TOATBEPXKIAIONIYI0 3aKIIIOUeHHEe JOTroBOpa Ha
OKa3aHUe YCIYT.

Peructpanust nortpebureneil, SBIAIOLIMXCS TpaXkJaHAMHU
Poccuiickoii @enepatun, o MecTy MpeObIBaHKS B TOCTHHUIIE
OCYILIECTBISIETCA B COOTBETCTBUU C [IpaBrinamMu peructpanuu
u cHATHA  rpaxpaH  Poccuiickoii =~ @epepauuu ¢
PETUCTPALIMOHHOTO YUeTa 0 MECTy NPEObIBAHUS U IO MECTY
JKutenbcTBa B mOpenenax — Poccuiickoin  ®Denepauuu,
YTBEPXKACHHBIMH MTOCTaHOBIIEHUEM IIpaBurenscTBa
Poccwiickoit @eneparm ot 17 wroms 1995 r. N 713 "O6
yTBepkAeHUU [IpaBunm perucTpaluu W CHATHS TpaxkaaH
Poccuiickoii @enepanuyd ¢ pErUCTPALMOHHOTO ydyeTa IIO
MeCTy NpeObIBaHUS M IO MECTY J>KUTENbCTBA B Ipelenax
Poccuiickoii denepaiiyin U nepeyHs Jivil, OTBETCTBEHHBIX 32
MpHeM U Tiepelady B OpraHbl PEruCTPAlMOHHOTO ydeTa
JOKYMEHTOB AJISl PETMCTPALAN U CHATHS C PETHCTPALIHOHHOTO
yuera rpaxnaH Poccuiickoit ®enepanuu 100 MECTy
peObIBAaHMS H 10 MECTY JKUTEIBCTBA B Tipesienax Poccuiickoit
Oenepauun”

Perucrpanus B rocTHHULIE HECOBEPIICHHOJIIETHUX I'PaXIaH,
HE JOCTHUIIIHX |4-IeTHEro BO3pacTa, OCYLIECTBIIAETCS Ha
OCHOBAHMM  JIOKYMEHTOB, YJOCTOBEPSAIOIIMX  JIMYHOCTh
HaXOJSIIMXCSI BMECTE C HUMH pojuTeneil (yCHIHOBHTENEH,
OIIEKYHOB) MJIH OJIM3KUX POJICTBEHHUKOB, COIPOBOKIAIOLIETO
muna (ML), TpH  YCIOBMM HPEAOCTABICHUS  TaKUM
COTIPOBOXKIAIONINM JIUIIOM (JIMIIAMH) COTJIACHSl 3aKOHHBIX
npeacTaBuTeNiel (OHOTO U3 HUX), a TaKKe CBHIECTEIHCTB O
POKIEHUU 3TUX HECOBEPIICHHOJIETHUX.

3acencHue B TOCTUHUIY HECOBCPHICHHOJICTHUX TI'paKAaH,
JOCTUTTINX 14-nneTnero BO3pacTa, B OTCYTCTBUH HAXOXKIACHUA
paaoM C HUMHU 3aKOHHBIX HpeHCTaBHTCHeﬁ OCYIIECTBIIACTCA
Ha OCHOBAaHUU JOKYMCHTOB, YAOCTOBCPANOIIHUX JIMYHOCTH
9TUX HCCOBCPUICHHOJICTHUX, IIPU YCJIOBHUU NPCAOCTABJIICHUSA

f) the document issued by the foreign state and recognized
according to the international treaty of the Russian
Federation as the identity document of the person without
citizenship;

g) permissions to temporary residence of the person
without citizenship;

h) residence permit of the person without citizenship.

The contract is concluded between the consumer and the
performer by filling in the registration form of the
established sample (Appendix No. 2) signed by two
parties. Then Receptionist issues the guest's card
confirming the conclusion of the contract for rendering
services.

Registration of the consumers who are Russian Federation
citizens, at the place of stay shall be carried out in
accordance with the rules of registration and de-
registration of citizens of the Russian Federation on place
of residence and place of stay within the Russian
Federation, approved by the Decree of the Government of
the Russian Federation dated July 17, 1995 N 713 "on
approval of the rules of registration and de-registration of
citizens of the Russian Federation on place of residence
and place of stay within the Russian Federation and the
list of persons responsible for registration and
transmission to the authorities of the documents for
registration and de-registration of citizens of the Russian
Federation at the place of residence and place of stay
within the Russian Federation "

Registration in the hotel of minors under the age of 14 is
carried out on the basis of documents proving the
identity of the parents (adoptive parents, guardians) or
close relatives, accompanying person (s) with them, must
provide a consent of legal representatives (one of them),
as well as birth certificates of these minors.

Check-in at the hotel of minor citizens who have reached
the age of 14, in the absence of legal representatives next
to them, is carried out on the basis of identity documents
of these minors, subject to the provision of a notarized
consent of the legal representatives (one of them).
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HOTapHAITLHO 3aBEPEHHOTO
TpeACcTaBUTENCH (OTHOTO M3 HUX)

corjaacusa 3aKOHHBIX

[TocTaHOBKa WHOCTPAaHHOTO TpaKJAaHWMHA W JHOa 0Oe3
TpaKIaHCTBA Ha YYeT MO MECTy NpeObIBaHMS B TOCTUHUIIE
CHSITHE UX C y4eTa I10 MECTY NpeObIBaHUS OCYIIECTBISIOTCS B
cooTBeTcTBHH ¢ [IpaBuiaMu OCyIIeCTBICHUS MUTPAIMOHHOTO
ydeTa MHOCTPAaHHBIX TpaXJaH W JUI 0e3 TpakIaHCTBA B
Poccuiickoii @enepanun, yTBep K ICHHBIMU TOCTAHOBJICHHUEM
[IpaBurensctBa Poccuiickoit denepanun ot 15 suBapsa 2007
r. N 9 "O mopsiake oCymiecTBISHHS MHUTPAIMOHHOTO ydeTa
WHOCTPaHHBIX IpakJaH H JHIl 0e3 rpakaancTa B Poccuiickoit
Oepepanun'.

l'ocTts maet cBoe cormacue Ha 00pabOTKy €ro MepcoHAIBHBIX
JAHHBIX U WX Tepeiady TPETbUM JIHUIaM AIMUHHCTparuen

TI'ocTuHUIE B COOTBETCTBHUU c JIEUCTBYIOIUM
3aKOHOJIaTeIHLCTBOM.
AMUuHHECTpanus lNocTuaMIB obecriednBaeT

KOH(bI/IILCHHI/IaIH)HOCTI) NEPCOHAJIBHBIX OaHHBIX T'octas u
rapaHTupyer, 4ro Iiepeadya €ero IEpCOHAIBHBIX JaHHBIX
TPETBbUM JHMIAaM OYyJeT OCYIIECTBIATHCS TOIBKO B IEISIX
VICTIOTHEHUS 00s3aHHOCTEHH, BO3JIOKEHHBIX
3akoHoJaTenbcTBoM Poccuiickoit @enepannu Ha ['ocTuHULLY.

Pa3zmemienue rpaxaaH mo ux HpI/I6bITI/II/I IIPOU3BOJIUTCA Ha
CPOK, yKa3aHHBIH B 3asgBKaX, HO He Oozee yem Ha 180 mHeH, a
JUTS. THOCTPAHHBIX TPaXJaH — B Ipeleiax CpoKa JCHCTBUS
BU3bI UJIN MI/IFpaIlI/IOHHOI\/'I KaprI.

3ae3n B ['octunuiyy u Bbie3q u3 ['octunuibl [loTpedutens
OCYIIECTBIISIOTCA c Y4eTOM pacyeTHOrO yaca.
Bpems 3ae3ga - 15 wacoB mo mecTHOMY BpeMeHH. Bpems
Bbl€3/1a - 12 4acoB 0 MECTHOMY BPEMEHH.

Pasmemenne T'octas ¢ 00:00 mo 14:00 yacoB mHs 3ae3ma
MPOU3BOAMTCS TOJIBKO IPU HAJMYUU CBOOOJHBIX OT OpOHHU
HOMEPOB H TI0 [IeHE ITOJIOBUHBI CTOUMOCTH OT Tapuda nepBoi
HOYH TPO’KUBAHUS TOCTSL.

[Tpn HE0OXOIMMOCTH TIPOJICHUS TPOKUBaHUS B [ ocTHHMIIE,
T'octb MOXKET 0OpaTUTBCS B OT/EN NPUEMa U pa3MEIleHHs 3a
24 yaca 70 YCTaHOBJIEHHOTO BpeMeHH Bble3na. [lpu Hammuum
CBOOOMHBIX MecT B ['OCTMHHMIIE CPOK NPOKUBAHUS MOMKET
OBITH TIPOJIJICH.

B T'octuHuIle TPEOCTaBISIETCS BO3MOXKHOCTh TPOXKHBAHUS
pebenka or 0 7m0 5 JeT B HOMEpPE C POAUTEISAMU O3
JIOTIOJTHUTEIBHOM OTUIATHI.

B crommMocTh HOMEpa BXOAST CIEAYIOMIHE BUIBI YCIYT,
OKa3bIBaeMble | OCTHHUIIEH:

e IIpOXHMBaHHE B HOMEpPE | OCTUHUIIBI B TE€UEHHE BCETO
CPOKa, OrOBOPEHHOIO M  OIUIAYE€HHOTO  IIpU
peructpauuu I'octs;

Registration of a foreign citizen and persons without
citizenship at the place of stay such as hotel and their de-
registration from the place of stay where they were
registered during their stay in the Russian Federation shall
be carried out in accordance with the rules of migration
registration of foreign citizens and stateless persons in the
Russian Federation, approved by the Decree of the
Government of the Russian Federation from January 15,
2007 N 9 on migration registration of foreign citizens and
stateless persons in the Russian Federation ".

The guest gives his approval for processing of his personal
data and it’s transfer to the third parties by Administration
of Hotel according to the current legislation.

The administration of Hotel provides confidentiality of
personal information of the Guest and guarantees that
transfer of his personal information to the third parties will
be carried out only for fulfillment of duties, assigned to
the Hotel by the legislation of the Russian Federation.

Accommodation of citizens after their arrival is made for
the term specified in applications, but not more than for
180 days, and for foreign citizens — within the period of
validity of the visa or the migration card.

Arrival time to the Hotel and departure time from the
Hotel are set according to the checkout time. Check in
time — 3 pm (local time). Check out time at the hotel -
12:00 pm (local time).

Guest’s check-in from 00:00 am till 02:00 pm on the day
of arrival is subject to availability and costs half the
amount of the rate for the first night of the guest’s stay.

To extend the reservation, the Guest should address to the
Front Office Department within 24 hours before the
established departure time. The reservation can be
extended upon room availability.

The child from 0 to 5 years can stay in the room with
parents without additional charges.

The following services, provided by the Hotel, are
included in the room rate:

« staying in the hotel room during the period bespoken
and paid upon check-in;

« use of shower / bathroom and toilet in the room;

» use of the safe, TV, phone, hair dryer,;
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e HajgW4yMe B HOMEpE IyIICBOW/BaHHOW KOMHATHI H
Tyalera;

e Hajguuhe B HOMepe ceiida, TelmeBu3opa, TenedoHa,
¢ena;

e HaYHe B HOMEpe TMPEIMETOB CaHHUTapPHO-
TUTHEHUYECKOTO OCHAIIEHUS (MBLIO, Tellb-IIIaMITyHb,
TyajeTHas Oymara  T.11.);

e CMeHa MoJIoTeHel 1o 3anpocy ['octs;

e eXemHeBHas yOopka B HoOMepe (eciau TOCTh He
OCTaBWJI Ha iBepHU Tabau4Ky «He OecrokouTsy);

e C©KEIHEBHAas CMEHa IIOCTENILHOrO  Oelbsi 1o
TpeboBaHUIO TOCTS. ['ocTHHUIIA 0053yeTcs MEHSATH
rocTenbHOe Oenmbe He peke 1 pasza B 3 mHA Oe3
pockObl [ocTs;

e  TIONB30BaHHE OECIPOBOJHBIM WHTEPHETOM B HOMEpE
Y Ha TeppUTOpUH [ OCTHHUIIE;

e T[IOJIb30BaHHE KOMIIBIOTEpAaMH B
T"'ocTunubL.

Ou3HeC-yroike

loctunmma mnpenocrarnsger [octsaM 0e3 JTONOTHUTEIHHOU
TJIaTHI CIEAYIOIE BUIBI YCIYT (IO 3a1pocy):

e BBI30B CKOpPOM IOMOIIH,
CIryx0;

®  TI0JB30BaHME MEIHUIIMHCKON alTeUYKOM;

e I0CTaBKa B HOMEP KOPPECHOHAEHIINH, MOCTYUBILEH
Ha M ['ocTs;

e 1o0ynKa K OIllpeJeICHHOMY BPEMCHHU;

NpeaoCTaBJICHUC KUIIATKA, WI'OJIOK, HHUTOK, OIHOI'O

KOMILJICKTa MOCY bl U CTOJIOBBIX MPHOOPOB;

crpaBo4Has HH(OpPMAIKA 10 TOPOLY;

[IPEIOCTABICHNUE TOTIOJIHUTEIbHBIX OAET;

KpoBaTKa U1l peOeHKa B Bo3pacte 10 1 rona;

MaHeX JUIsl peOeHKa B BO3pacTe A0 3-X JIET;

JETCKOE Kpecyio B pecTopaHe AJsl IeTel 10 3-X JeT.

Apyrux CreuuajJlbHBIX

JlononHUTENBHBIE  YCIYTM MPENOCTaBISIOTCS [ocTaMm  3a
oTAeNbHYIO TuiaTy. MH(popMmaunio o mepeyHe U CTOMMOCTH
JIOTIOJTHUTENBHBIX yCIYT MPEJOCTaBIsIeTC OTAEIOM IIpHeMa
u pazMmerenus. OOriee KoaumyecTBO MpokuBaromux ['ocreit B
HOMEPE JIOJDKHO COOTBETCTBOBATh KOJIMUECTBY MECT B
HOMepe.

[Tocemenue mpoxuparmux B ['0OcTHHULIE TPETHUMH JIULIAMU
paspemaercsi ¢ OOOIOJHOTO coTJIacus AJIMUHHCTPAIUA
Toctunwmibl 1 npokuparoiero ['octs. [IpeOriBaHue B HOMEpe
noceruteneit pasperteHo ¢ 07:00 go 23:00.

3aBTpak cepBupyetcs B Pectopane «Mouc» ¢ 06:30 mo 10:30
B Oymaume nHu, ¢ 06:30 mo 11:00 — B BBIXOAHBIE U
Mpa3AHUYHbBIC JTHU.

 bathroom amenities (soap, shampoo, toilet paper,
etc.);

» changing of towels upon Guest’s request;

* daily cleaning in the room (in case of Do Not Disturb
signage absence);

» daily change of bed linen upon the demand of the
guest. The hotel undertakes to change bed linen at least
1 time in 3 days period without the Guest's request;

« use of the wireless Internet in the room and in the
territory of the Hotel,
» using of computers in a business corner of the Hotel.

The hotel provides to the Guests the following types of
service without additional fee (on demand):

o call of ambulance, other special services;

¢ using of the medical first-aid Kit;
e correspondence delivery to the Guest room;

o wake up call;

use of boiled water, sewing kit, one set of ware
and tableware;

information around the city;

granting additional blankets;

baby cot for a child aged till 1 year;

playpen the child aged till 3 years;

a children's chair at the restaurant for children till
3 years.

Additional services are provided to Guests at An extra fee.
Information about the list and cost of Additional services
is provided by Front Office department.

The total number of the living Guests in the room has to
correspond to the number of places in the room.

Visit living in the Hotel third parties is allowed from
mutual consent of Administration of Hotel and the living
Guest. Staying of visitors in the room is authorized from
07:00 until 23:00.

The breakfast is served at «ibis Kitchen» Restaurant from
06:30 until 10:30 on weekdays, from 06:30 until 11:00 —
on weekends and holidays.

Laundry and dry-cleaning services are provided according
to the approved price list:
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Yenyru mnpadedHOM W XUMYMCTKH TPEIOCTaBISIOTCS B
COOTBETCTBHH C YTBEPKJICHHBIM MPEHCKYyPAHTOM:

e Bemwy, ciaHHbIE B ITIaXKKY, CTUPKY WM XUMYHUCTKY J10
09:00 gacoB, Oynyt Bo3Bpamensl mo 10:00 wacos
crnenyromero aHs. Bemm, cmansapie mocie 09:00
4acoB, OyAyT BO3BpAICHHI B TeUeHUE 48 4acoB.

e VYciyra sKcHpecc-CTHpKa — BBIIOJIHEHHE 3aKa3a B
TedyeHue 4 yacoB, Bemu mpuHuUMarotrcs ¢ 08:00 mo
16:00.

e VYciyra sKcmpecc-TiaXKa — BBIOJHEHHE 3aKa3a B
TeueHue 2 yacoB, Bemu npuHumaiorca ¢ 08:00 mo
18:00.

e VYciyra "['maxka" MOXeT OBITH BBITIOJTHEHA TOJBKO
IUISL YUCTBIX BEIICH.

e 3aka3, He UIMEIONIMH 3al0JHEHHYIO (hOpMY, CUNTAETCS
HEICHCTBUTEIILHBIM.

e JIpu oOTCYyTCTBMM pEKOMEHAAUMH 1Mo 00paboTKe
l'ocTuHuIa HE HECeT OTBETCTBEHHOCTH 32 H3MEHEHHS
B CTPYKTypE MaTepuaia, ero opme 1l OKpacke.

e He mnpuHMMaioTcs Bemm 0e3  CHENHATBHON
MapKHPOBKH O CITOCO0aX 00pabOTKH.

e J[ocTtMHHMIA HE  HECeT  OTBETCTBEHHOCTH 32
MOBPEXKJCHUST B Tporecce 00pabOTKH H3Jenuil ¢
HECHEeMHON (QYypHUTYpO#l, neTamell W3 KOXA U
CUHTETHYECKMX MAaTepHajoB, a TaKxke 3a He
yIAICHHYI0 rocTteM (QYpPHHTYPY, HE MOIEKAILyIo
o0OpaboTke.

e [ocTHHHIA HE HECET OTBETCTBEHHOCTH 3a CEBLIME U
NONMHABLIME  BEIIM, a TaKkke BelM, He
3aTpe0OBaHHBIC TOCTEM B TeYeHHEe | Mecsma mocie
CIa4H.

e B cioywae yrepu WIM TOpPYM KOMIICHCAlMsA He
NPEBBICUT  TPEXKPaTHBII  pa3Mep  CTOUMOCTH
MPEJOCTABICHHBIX YCIIYT.

e Ha koMOWHMpOBaHHBIE W3/CIHA CO CTPa3aMH,
naiieTkaMu, MIeJIKOM, TPHKOTaKEM, AEPEBOM, MEXOM
1 KO>KEH CTOMMOCTB yCIyrH yBennuuBaercsa Ha 50%

« Items handed over for an ironing, washing or a dry-
cleaning until 09:00 a.m. will be returned by 10:00
a.m. next day. Items handed over after 09:00 a.m. will
be returned within 48 hours.

» Express laundry — implementation of the order
within 4 hours, clothes are accepted from 08:00 a.m.
until 16:00 p.m.

» Express ironing — implementation of the order
within 2 hours, clothes are accepted from 08:00 a.m.
until 18:00 p.m.

« Ironing service can be executed only for clean
clothes.

* The order without filled laundry form is invalid.

» The hotel is not responsible for any alterations of
structure, shape and color of the item, if no special
instructions were given.

* Items without Laundry Care label are not accepted.

* The hotel is not responsible for any damage in the
course of processing products with non-removable
accessories, parts of leather and synthetic materials,
as well as any remaining guest fittings, not to be
treated.

» The hotel is not responsible for the shrinkage or
discoloring of clothes, and for items, which are not
requested by the guest within 1 month after delivery.

« Maximum compensation in case of loss or damage
cannot exceed 3 sum paid for provided services.

* The cost of service increases by 50% for combined
material with rhinestones, palettes, silk, jersey, wood,
fur, leather.

* Responsibility for a delay and/or the damages
occurred during processing or delivery to the hotel is
assumed by outsourcing supplier.

e OTBEeTCTBEHHOCTb 3a 3a[ePXKKy W/min noBpexaenus, | Upon checkout, the Guest hands over an electronic room

ITPOM3OIIIE IINE B POIIecce 00pabOTKH HITH JOCTABKU key
n3genuil B ['ocTUHUIY, HECET BHEIIHUM OCTABUIUK.

[Ipu Bele3ae u3 'octunuLBl ['0CTh CHAET 3NEKTPOHHBINA KITIOY
OT HOMEpa aIMUHHUCTPATOPY OT/IeJa IIpreMa U Pa3MEeIECHUSI.

The

4. Ilopsaok omiIaThbl
The

B FOCTI/IHI/II_IC YCTAHOBJICHA IMOCYTOYHAA OIlIaTa MMPOXKUBAHUS.

Ilmara 3a MOPpOXUBAHUC B FOCTI/IHI/IL[C B3MMACTCA B
COOTBETCTBUU C paCYCTHBIM 4aCOM.

day

to the Receptionist.

4. Order of payment
daily order of payment is established in the Hotel.

payment for hotel accommaodation is charged

according to the checkout time.

At accommodation of the consumer from 0 hours 00
minutes till the established checkout time of the arrival

under the terms of the available booking (early

arrival), the payment for accommaodation is charged in
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IIpu pasmeniennu mnotpedbutens ¢ 0 wacoB 00 MHHYT 10
YCTaHOBJICHHOTO PACUYETHOTO Yaca JTHS 3ae3/a IO YCIOBUAM
UMeronIerocsi OpOHHMpPOBaHWS (paHHHUU 3ae3d) IUiaTa 3a
MPOKMBAaHUE B3UMACTCS B pa3Mepe, He IPEBHIIIAIOIIEM IJIaTy
3a TIOJIOBUHY CYTOK OT CTOMMOCTH pa3MelmeHus B
COOTBETCTBHH C BBHIOpPAHHOH KaTeropuedl HoMepa, COTIacHO

JEUCTBYIOUIEMY  INPEHCKYpaHTy LI€H, YTBEP:KICHHOMY
ITpukasom I'enepanbHOrO Ypasisromero.
Pasmemienne  morpebutens — 06e3  MpeaBapUTEIHLHOTO

opornpoBanus (walk-in) ¢ 0 gacoB 00 muHyT M0 12 Hacom
TEKYIIMX CYTOK [0 MECTHOMY BPEMEHH BO3MOXHO TOJILKO MPH
Hanuuuu B [ocTMHUIIE CBOOOTHBIX OT OPOHU HOMEPOB, C
omaTol mpoxuBaHUS B pasMepe 50% oT cTommocTH
pa3MeIIeHnss B COOTBETCTBUHM C BBIOPAaHHOW KaTETOpHCH
HOMEpa, COIJIaCHO JEHCTBYIOIIEMY NpPEWCKYpaHTy ILIEH,
yTBepkieHHOMY [Iprka3zom ['eHepanbHOro Ypasistoniero.

B ciydae 3anepsxku Bble3a (MO3IHUAN BBIE3N):

e He Gonee 6 4acoB 1ocie pac4eTHOTO yaca- B3UMaeTCs
50% oT cTOMMOCTH HOMEpa 32 MPEIBIIYIYIO0 HOYb.

e Ot 6 10 24 yacoB MoOCJe pacYETHOrO Yyaca- B3UMACTCS
100% ot crouMocTH HOMEpa 3a TEKYLIYI0 HOYb.

Omnara 3a TpPeAOCTABICHHBIE YCIYT'M OCYIIECTBISETCS
COIJIaCHO JICHCTBYIOLIEMY IPEUCKYpaHTy LIEH Ha YCIyIH,
yTBepxkaeHHoMy [Ipukazom JJupekropa.

Bce cueta 0(hopMIISIFOTCS TONBKO B POCCHHCKUX PYOIIsX.

Omtara (U3UYECKUMH JIMIAMH TPOU3BOJUTCS TOJBKO B

POCCHHCKUX PYOIISIX OJJHUM U3 CIEIYIOIINX CIIOCOOOB:
- HaJWYHBIMM  CPEICTBAMH HAa  pecemuH  (Ipu

HETrapaHTHPOBAHHOM OPOHHPOBAHHH);

- KpEIWTHOH KapTOW HENMOCPEACTBEHHO IepiKaTeleM
JAaHHOHW KapThl HA PECEIIH (TTPH HeTapaHTUPOBAaHHOM
OponupoBanuu). B  Tocrtuhuie K  omuiare
NpUHUMAOTC KapThl Visa, MasterCard, MMUP,
BBINYIIICHHBIE POCCUHCKUMHU OaHKAMU;

- 4epe3 MHTEePHET-dKBaNPHHT (110 OAHKOBCKOW CCHUIKE);

- npeaomiata 0aHKOBCKHM NepeBoaAOM Ha paC‘ieTHBIfI
CcyeT FOCTI/IHI/IHLI Ha OCHOBaHHMH BBICTaBJICHHOI'O
FOCTI/IHI/II_IGI\;I CUCTa C paCUCTHOT'O CUCTA (1)PI3I/I‘IGCKOFO
JIMIa.

OcHoBHOU rapanTued oratrsl yciayr ['OCTHHHLEBI sIBIseTCA
BHeceHue KimmeHToM npenoruiatel 3a yciayru, OpoHHpYyEMBIE B
TOCTHHHIIE, W  JENOo3UuTa Ha  HE3aIUTAaHHNPOBAHHBIC
JONOJMHUTENbHBIE — pacxonsl. llpemomnmara 3a  yciuyru
locTuHMIBl sBASETCS O0SI3aTENILHOM W TIPOW3BOIUTCS JIO
3ae3/la TOCTs Ha BCHO CyMMYy 3a0pOHHUPOBAaHHBIX YCIYT C

the amount which does not exceed 50% of the rack rate,
according to the chosen category of room and existing
price list approved by the Order of the General Manager.

Accommodation of the consumer without advance
booking (walk-in) from 0:00 to 12:00 of the current day
local time is subject to room availability and possible
only with payment for accommodation in the amount of
50% of the rack rate according to the chosen category of
room, according to the existing price list approved by the
Order of the General Manager.

In case of a late check-out:

* No more than 6 hours after checkout time - 50% of
a room rate for the previous night is charged.

* From 6 to 24 hours after checkout time - 100% of a
current room rate.

Payment for the provided services is carried out
according to the existing price list of service prices
approved by the Order of the Director.

All bills are issued only in Russian rubles.

Payment by individuals is made only in Russian rubles
by one of the following methods:

- incash at the reception desk (a non-guaranteed
reservation);

- by credit card directly by the credit card holder
at the reception desk (a non-guaranteed
reservation). The Hotel accepts for payment
Visa, MasterCard, MIR cards issued by Russian
banks;

- via internet acquiring (via bank link);

- prepayment by a bank transfer to the Hotel’s
settlement account based on the invoice issued
by the Hotel from the individual’s bank account.

Prepayment (credit card preauthorization) and deposit for
extras provided by the Guest serve as the main guarantee
of payment. Prepayment for hotel accommaodation is
obligatory and must be carried out before arrival. The
full amount for the stay must be prepaid, including taxes,
if reservation is made at the rates which are not imposed
by special conditions: in case of reservation modification
or cancellation, the amount paid is not refunded. If the
reservation is made at the rates which are not imposed by
strict conditions, payment for accommodation is made
upon Guest’s check-in. Deposit for extra services is
voluntary and can be paid upon arrival or/and during
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yuetoM HanmoroB. Ecmu OpoHupoBanue OQOpPMIEHO TIO
Tapudam, OOJArarOIKUMCs CIEUUAIbHBIMH  YCJIOBHSIMH,
BHECCHHBIC JICHE)KHBIE CPEACTBA HE BO3BPALIAIOTCS B Clydae
MoIuHUKaUMd WIM  OTMEHBl OponHu. Ecmm  Homep
3a0poHMpOBaH MO TapudaM, KOTOpPBIE HE O00JararTCs
CTPOTMMHU YCIIOBHSMH, BHECEHHE OIJIAThl 3a IPOXKUBAHHE
NPOMCXOAUT TPH  3ae3A€ TOCTS Ha BCIO  CyMMY
3a0pOHHMPOBAHHBIX yCiIyr. BHeceHue aeno3urta Ha cueT HOCUT
TOOpPOBOJIGHEIN  XapakTep MW pemieHHne 00 3TOM TOCTh
MPUHUMAET CAMOCTOATENBHO B MOMEHT 3aCEJICHUSI W/WIH B
nporecce mpoxkuBaHus B ['octuHuue. BHecenne menosuta
JaeT BO3MOXKHOCTb TOCTIO 3aKpbIBaTh JOINOJHHUTEIILHBIC
yenyru ['ocTuHuIb! (HE MpeaoIulaueHHbIe 10 3aceIeHus) Ha
HOMEp KOMHATBI, TIOJNB30BaThCs YCIyraMd MpadyedyHor u
XMMYHCTKH, TIONb30BaTbcsi TeleOHOM B HOMeEpe Ais
TOPOACKHUX, MEXIYTOPOIHUX u MEXIyHapOIHBIX
neperoBopoB. MUHMMaNbHas CyMMa JETo3uTa 3a HOMEp —
2000 (mBe ThIcsuM) pyOned 3a CYTKH MPOXXUBaHHUS B
loctuamme. ['ocTh MOXKET BHECTH OOJNBIIYIO CYMMY IIO
CBOEMY YCMOTPEHHIO. B cilyuae OTCyTCTBUS Heno3uTa Ha
cuere rocts B cucreme npoctasnsgercs otmetka NO POST, e

Jarornas TOCTIO BO3MOKHOCTH TOJIE30BaTHCS
JOTIOJTHUTENBHBIMA ~ yCIlyraMu ~ 0€3  JIONOJHUTEIHHON
(mpenBapuTENbHO) OMIaTHI.

Ilpu Beiezme w3 ToctuHuubl [ocTh  MpPOM3BOIUT

OKOHYATENbHBIH pacueT 3a TMpeloCTaBI€HHbIE YCIYyTH,
BKJII0Yasl JOIOJIHUTENBHBIC YCIIYTH, U CAAET KJII0Y OT HOMEpa
Ha CTOMKe IpremMa 1 pa3MeIleHusl.

B ciryyae BO3HUKHOBEHUS TOJIOKUTEIBHOTO OCTATKA HA CUETY
l'octs Ha MOMEHT Bble3a U3 [ OCTHHUIIBI, HEHCITOIB30BaHHAS
CyMMa JIeNo3uTa Bo3Bpamiaercs ruiatenbuuky (Iocto mimm
ero yIOJHOMOYEHHOMY JIHMIly, OCYIIECTBUBIIEMY OIUIATY)
MOJTHOCTBIO MJIM YaCTHYHO, TEM e cltocoOoM (OaHKOBCKUM
MEPEeBOJIOM, Ha KPEIUTHYIO KapTy, HAIWYHBIMH, 4Yepe3
MHTEPHET-OKBAapHHT), KakuM Obula ceJaHa oIulaTa
TOCTHHUYHBIX YCIIYT, TI0 KOTOPOW OCYIIECTBISIETCS BO3BpAT,
COTJIACHO MPaBMJl, 3aKPEIUICHHBIX 3aKOHOJATENbCTBOM P u
BHYTPEHHUMH TIPOLIEypaMu [ OCTHHUIIBI.

B ToctuHuue npemycMOTpeHbl CIEOYIOUHE HpOrpaMMbl
JIOSIIBHOCTH:

- Jlns nmepxareneir kapt JsosibHocT ALL  Silver, Gold,
Platinum u Diamond — 10% ckuaku Ha yCIayrW pecTopaHa,
Oapa.

- Jlna corpymaukoB ACCOR, oGnamarommm kaptoi ALL
Heartists u myTemecTByrOIIMM B JIMYHBIX LENsAX. DTa Kapra
BBIJIAETCS COTPYAHUKAM, pabOTarOIINM B HACTOSIIIMA MOMEHT
B kommanun ACCOR. Kapra sBnsieTcssi IMEHHOH 1 HU B KOEM
cilyyae He MOXKET OBITh lepeiaHa TpeTbeMy Juily. COTpyAHUK
JIOJDKEH BO3BPATHTh KapTy, €cld MNOKHIAeT KOMIIaHHIO.
BponnpoBanue npenocTapasieTcss MAKCUMYM Ha 3 KOMHATHI Ha

Guest’s stay in the hotel. Deposit permits the Guest to
charge extra services (which were not prepaid) to the
room account, to use laundry and dry cleaning service, to
use telephone in the room for local, national long-
distance and international calls. The minimum amount of
deposit for room — 2000 (two thousand) rubles per night.
At his own discretion, the Guest can deposit a larger
amount. In case of deposit lack, NO POST mark is set up
in the hotel PMS. This mark doesn’t permit the Guest to
use extra services without additional payment.

Upon check-out the Guest makes final settlement for all
the services provided, including extra services, and
hands over a room key to the Receptionist.

In case of the positive balance on the Guest’s account
upon check-out from Hotel, the unused deposit amount is
refunded to the payer (The guest or his authorized officer
who has carried out payment) fully or partially.
According to the Russian Federation legislation and
Hotel’s operational procedures, the deposit refund can be
carried out only by the same means as the payment has
been made (by bank transfer, by credit card, via internet
acquiring or in cash).

Hotel has the following loyalty programs:

- For the holders of ALL Silver, Gold, Platinum and
Diamond loyalty cards — 10% discount for restaurant and
bar services.

- For ACCOR employees, possessing the ALL Heartists
card and travelling with the personal purposes. This card
is granted to the employees who is currently working in
ACCOR. The card is nominal and cannot be transferred to
the other person. The employee has to return the card if
leaves the company. The Guest can book maximum 3
rooms using his ALL Heartists card. Presentation of ALL
Heartists card (online version in Application) upon check-
in is obligatory. The credit card is obligatory for the
subsequent registration. Advantages of the ALL Heartists
card cannot apply for a business trip — only for the
personal purpose.
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onHO OponHmpoBaHue. OOS3aTENBPHO TPEABSBICHUE KapThl
ALL Heartists (online Bepcust B ipuitoskeHun) TIpH 3aCEICHHH.
KpenutHas kapra sSBiseTCs 00513aTEIEHOM JJIs1 TOCIE Y OIIeH
peructpanuu. [IpemmymectBa ALL Heartists kapTel He
OTHOCSTCS K JETTOBOM IMOE3/IKE, a TONBKO IS IMMyTEeIIECTBUHA B
JUYHBIX TENAX.

Kapra ALL Heartists gaet cieayromniue mpeuMyIiecTBa: a) 10
30% ckumka OT OCHOBHOTO OITyOJMKOBaHHOTO Tapuda 3a
npoxuBanue ©0) g0 30% ckumka Ha 3aBTpaK IS
npoxuBatomux B ['octuruiie; B) 10 30% ckuaka mo cueTy B
mo6oM pecropane oteneit ACCOR.

BHUMAHUME! Ckuaky ©W  JBIOTHI, JIEHCTBYIOIIME B
TocTuHHUIle, HE NPUMEHSIOTCS K CIEHHAILHBIM _Tapudam
(moroBopHBIE Tapu(Bl ¢ KOPIIOPATHBHBIMM _ KJIMEHTAMHU,
Tapu@dbl ar€HTCTB, MHTEPHET-TapU(PbI) M HE CYMMHUPYIOTCSL.

5. PacueTsl ¢ OPUAUYECKMMH JTULAMHU

Kak mpaBuio, Bce pacueTsl C HOPUAWYECKUMH JHLIAMHU
OCYIECTBISIFOTCS. B Oe3Hann4HoM Tmopsake. Kpome Toro,
3aKOHOJATeNnbCTBOM P® mpenycMoTpeHa BO3MOXKHOCTB
pacueToB MEXIAy IOPUAMYECKUMH JHLAMH KPEIUTHBIMU
KapTaMu, HAJTMYHBIMH (B TOM YHCIIE BO3BPAThl) — B CyMME, HE
npepbimaromuid 100 000 pyd. 1O OJHOMY JOTOBOPY
(cormacHo Yxkazanuto LIb P® ot 07 okTs0ps 2013 1. Ne3073-
Y «O0 OCyImecTBICHWH HAIWYHBIX pacueToB), TIpHU
BBITIOJHEHHUH CJIEIYIOIINX YCIOBUH:

1) MpH 3ae3[le¢ TOCTh COOOMAeT O TOM, YTO

SBIISIETCSL  TIPEJCTABUTEIIEM  IOPHINYECKOTO
JMIa, 6o YKa3bIBaeT 3TO npu
OpOHMPOBaHUH;

2)  NpeaoCTaBiseT  JOBEPEHHOCTh  (OpPHIHHAI,

(dakc, komws) OT KOMIIAaHHUHM C TIOAIHCKHIO
YIOJTHOMOYEHHBIX JIUII ¥ TIEYaThI0 KOMITAHUH B
pexxuMe pabodero BpeMeHH (PHUHAHCOBOTO
otaena ToctunuIE, COTJIaCHO
MPOM3BOACTBEHHOMY KalleHJapio, B OymHue
man ¢ 09:00 mo 18:00, mns ocymiecTBIeHUS
MPOBEPKU  IPABMIBHOCTA M TIOJIHOTHI
COJIEpPKaHUs IMPENOCTABISEMBIX JOKYMEHTOB,
BO3MOKHOCTH ~ NPHUHATHS  OIUIATBl  4yepe3
I'maBHyro kaccy (B COOTBETCTBHH  C
TpeOOBaHMSMH  3aKOHOAATeNnbcTBa  PD).
Brinaya 1oBepeHHOCTH peryaupyeTcsi cTaThber
185 I'paxxmaHCKOTO KOACKCA, T/Ie CKa3aHo, UTO

JIOBEpPEHHOCTh MPEICTABIISIET coboit
MUCBMEHHOE  YIOJIHOMOYHE,  BBIJaBacMOE
OIHUM  JIMIOM  JpyroMy  JMOy A

MMPpEACTAaBUTECIILCTBA MIEPEA TPECTbUMU JIMITAMU.

The ALL Heartists card gives the following advantages:
a) up to 30% discount from Best Available Rate for
accommaodation b) up to 30% discount for a breakfast at
ACCOR hotels c) up to 30% discount for the restaurants
at ACCOR hotels.

ATTENTION! The discounts and privileges operating in
Hotel are not applied to special rates (corporate rates,
travel agencies rates, online travel agencies rates) and not
summarized.

5. Settlements with legal entities

As arule, all calculations with legal entities are performed
in a non-cash order. Besides, the legislation of the Russian
Federation has provided a possibility of calculations
between legal entities credit cards, cash (including
returns) — in the sum, not exceeding 100 000 rub under
one contract (according to the instructions from the
Central Bank of the Russian Federation from October 7,
2013 Ne3073-V  “On the implementation of cash
payments”), in case of performing the following
conditions:
1) The guest has to report that he is the
representative of legal entity upon arrival or he
has to specify it in the booking;

2) provides the power of attorney (the original, the
fax, the copy) from the company with the signature of
authorized officers and a common seal in the mode of
working hours of finance department of the Hotel,
according to a production calendar, on weekdays from
09:00 till 18:00, for implementation of check of
correctness and completeness of contents of the
provided documents, a possibility of acceptance of
payment through the Main cash desk (according to
requirements of the legislation of the Russian
Federation). Issue of the power of attorney is
regulated by article 185 of the Civil code where it is
told that the power of attorney represents the written
authorization issued by one person to the other person
for representation before the third parties. The power
of attorney on behalf of the organization has to be
issued signed by her head or the other person
authorized on it by constituent documents.
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JoBepeHHOCT, OT HWMEHH
JIOJDKHA ~ BBIZIABATHCS 32  TOAINUCHIO  €e
PYKOBOJUTEIS WA HWHOTO TUIIA,
YIOJTHOMOUYEHHOTO Ha 3TO YYPEIUTCIbHBIMH
JIOKYMECHTaMH.

OopraHusanuu

Bce pacyeTel ¢ IOPDHAMYECKMMH  JTHIAMH _ JIOJDKHBI
OCYIIECTBISATHCS yepes I'naBHYIO Kaccy 000
«9xo00bITcepBucy (Ykazaunio 116 PD ot 07 oxTsa0psa 2013 r.
Ne3073-Y «O06 OCYLIECTBIEHNHA HAIMYHBLIX PACUETOBY» H
Vxaszauuio 116 PD ot 11.03.2004 1. Ne3010-Y «O mopsaxe
BEIEHUA KACCOBBLIX OIEpalMi IOPUAUYECKUMU JIMIAMU U
VIPOINEHHOM TOPSAKE BEACHUS KACCOBBIX  OIEpalluid
HHIMBUAYAILHBIMA _[PEAIPHHUMATEISIMIA M CcyOBeKTaMu
MAJIOr0 IPEANPUHUMATEILCTBAY).

Ecnu I'ocTh BbICTyIAaeT Kak 4acTHOE JIULIO U HPHU 3TOM
oIJlauMBaeT TOBaphl (PadOTHI, YCIAYrHM) uepe3 Kaccupa-
omepanroHucTa, TO [ocTMHHMLIIA BbIZAeT [OCTIO TOJIBKO
KacCOBBIM dYeK 0e3 oQopMIICHHS NPUXOIAHBIX KAaCCOBBIX
OPACPOB U cYeTa-(PaKTYypPHL.

Cornacuo nyHkty 4 VYkazanus «O mopsake BeAeHUs
KAaCcCOBBIX OIEepalnii FOPUINUYECKUMH JIULAMHU U YIIPOLIEHHOM
MOPSAZIKE BEACHUS KAacCCOBBIX OIepaluii WHAWBHUIYaIbHBIMU
MpeIPUHAMATENIMA u cyObexkTamMu MaJjoro
HpEANPUHAMATENLCTBA», yTBepxkAcHHoro I[b P® ot
11.03.2014 r. Ne3010-Y, npuxomHble KacCOBBIE Opaepa
oopmisiroTCs TIpH MOCTyIJIeHWH AeHer B [naBHyro Kaccy
npeanpuatud. B nmyHkTe 29 3TOro AOKyMEHTa CKa3aHo, YTO
Kaccoit ABIISIETCS M30JINPOBAHHOE MOMEUIeHHE,
MpeIHAa3HAYeHHOEe JUIsl TNPHEMA, BbIIaYM H BPEMEHHOTO
XpaHEHUs] HAJIU4YHBIX JeHer. Takoe MOMEIEeHHE OJIKHO
MMETh KallTaJIbHbIE CTEHBI, MPOYHBIE MEPEKPHITUS TMOoJla U
MOTOJIKA, HAIeKHBIE BHYTPEHHNE CTEHBI U nieperopoku. OHo
JOJDKHO  3aKpbIBaThCS Ha JBE JIBEPU: BHEIIHIOID U
BHYTpEHHIOIO. B Kacce MOMKHO OBITh CHEIHaTIbHOE OKOIIKO
JUIA BBIZAYW U TIOdTy4deHus JaeHer. [lomuMo 3Toro nomerienue
Kacchl JIOJDKHO OBITH OOOPYAOBaHO OXPAaHHOW M OXpPaHHO-
MOKapHOU CUTHATIU3ALNEH.

Cyx0a mpremMa 1 pa3MeIieHus, Te IPUHIMAET ICHBIU
KacCUp-ONEpPallMOHUCT, He sBisercs |JaBHOW Kaccoi
OpraHu3alliy, U IPUXOJHBII KACCOBBIMA OpJEP B 3TOM cCilydae
He opopmitsiercsi. Kpome Toro, kaccup-onepanuoHucT B CBOSH
pabore pykoBoAcTByIOTCs He VYkasanusimu LB P®D, a
TUMoBBIMHU IPaBUIIAMH IKCILTyaTallud KOHTPOJIBHO-KACCOBBIX
MallMH TPU OCYNIECTBICHWH JEHEKHBIX pacuyeToB C
HaceleHneM. JlaHHBI JOKYMEHT YTBEPXAEH NHCbMOM
Munduna Poccun ot 30.08.93 Ne 104. CormacHo 3TUM
MpaBHUJIaM ONPUXOOBAHNE JEHET U OTPAKEHHE X B KACCOBOH
KHATE B OO0S3aHHOCTH KacCHpa-OIeparioOHNCTa HE BXOJHT.
Oty paloTy BBINONHSET CcTapmidid (TJIaBHBIA) Kaccup,
COCTOSIIMH B IITaTe OPraHU3AIHH.

All cash settlement with legal persons should be carried
out through the main cashier LLC «Ekobytservis»
(directed by the of the Central Bank of the Russian
Federation from October 7, 2013 No. 3073-U “on the
implementation of cash payments and orders of the
Central Bank of the Russian Federation from 11.03.2004.
No. 3010-U “on the procedure for conducting cash
operations of legal persons and the simplified procedure
of conducting cash operations of individual entrepreneurs
and small business entities”).

If the guest acts as an individual and at the same time pay
for goods (works, services) through the cashier-operator,
the hotel provides to the guest only a bill without issuing
of receipts of cash orders and invoices.

According to the paragraph 4 Directions "About the order
of cash transactions by legal entities and simplified
procedure for conducting cash transactions by individual
entrepreneurs and small businesses”, approved by the
Central Bank on 03.11.2014, the Ne3010-V, cash order is
issued on the receipt of money in the main box office of
the enterprise. In paragraph 29 of the document it states
that the cash register is an isolated room for receiving,
issuing and temporary storage of cash. This room should
have the main walls, solid ceiling floor and ceiling,
reliable internal walls and partitions. It shall be closed on
the two doors: external and internal. The hand must be a
special window for the issuance and receipt of money. In
addition, cash room should be equipped with security and
fire alarm system.

The reception desk and placement where the cash desk
operator accepts money, isn't the Main cash desk of the
organization, and the credit cash order in this case isn't
made out. Besides, the cash desk operator in the work are
guided not by Indications of the Central Bank of the
Russian Federation, but Standard service regulations of
cash registers at implementation of monetary calculations
with the population. This document is approved by the
letter of the Ministry of Finance of the Russian Federation
of 30.08.93 No. 104. According to these rules receipt of
money and their reflection in the cash-book doesn't belong
to duties of the cash desk operator. This work is performed
by the senior (chief) cashier who is in the staff of the
organization.

In this case invoices are not written out on the basis of
paragraph 7 of article 168 of the Tax Code of the Russian
Federation. It is said that requirements for registration of
settlement documents and drawing of invoices are
considered executed if the seller has issued to the buyer
the cash voucher or the other document of the established
form. It is about the organizations which realize goods in
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Cuera-pakTypsl B JaHHOM Cly4dae HE BBIIHCHIBAIOTCS
Ha ocHoBaHWMM myHKTa 7 crateu 168 HK P®. B mHem
TOBOPHUTCS, YTO TpeOOBaHHA MO OQOPMIICHUIO PaCUETHBIX
JOKYMEHTOB U BBICTaBIICHHIO CYETOB-(DAKTyp CUUTAIOTCS
BBIMIOJIHCHHBIMY, €CIM MPOJAABel] BblAA] IOKYHAaTENro
KAaCcCOBBIA YeK WM MHOM TOKYMEHT YCTaHOBJIEHHOW (hOPMBIL.
Peur naer 00 opraHuzanmsax, KOTOPBIE peaqu3yloT TOBapHI 3a
HINYHBIA pPacydeT, BBIIOTHIIOT Pa0OTBl M  OKa3bIBAIOT
IUTaTHBIE YCIYTH HEMOCPEACTBEHHO HACEICHUIO.

Ecnu rocte, He MMest TOBEPEHHOCTH, BHOCHUT JICHBI'H 32
ToBapel (paboThl, yciayrm) mnpsMo B IlmaBHYrO Kaccy
Toctunuibl, cyer-GakTypa B 3TOM Cilydae Takke HeE
BbIIIMCBIBaeTC. OTHAKO MOMUMO KaccoBoro ueka ['ocTrHuUIa
BBIJIACT FOCTIO KBUTAHIIUIO K MPUXOJHOMY KACCOBOMY OpAEpY.
Takum 00pazoM, TOKYMEHTaMH, IMOATBEPKAAIONINMH OIIaTy
HaJIMYHBIMKA  JICHbraMH TOBapoB (pabor, yciyr), B
paccMaTpuBacMOW CHUTYallMd SIBJISIFOTCS KAacCOBBIM Y€K H
KBHUTAHIIHS K IPUXOTHOMY KaCCOBOMY OpIEpYy.

Ecnu rocth 3aezkaeT / BbIe3kKaeT B Hepabouue
IHU/9ackl (UHAHCOBOTO OTHENa, C TOCTS OepeT oIrary
cmyx0a IpreMa M pa3MeIeHns Yepe3 ONepaoHHyI0 Kaccy
Ha CTOMKE PETUCTPALMH.

6. IIpaBo Ha BHeo4epenaHoe o0cay:xuBanue B ['octunuue
HMeI0T:

e Tepou Poccuiickoit ®enepanuu u CoBETCKOTO
Coto3a, noaHbIe KaBaneps! 0paeHOB CllaBbl;

e WHBAIWABl JETCTBA, WHBAIWABI | Tpymmsl U OAHO
JIMIIO, COTIPOBOK/AAIOLIEE €T0;

e pabOTHUKM TPOKYpaTyphl, COTPYAHUKH OPTaHOB
BHYTPEHHHUX [eJI, pabOTHUKH CyAeOHBIX OpraHOB,
HAJIOTOBOM  CIIy>KOBbI, (eNbABErepckoil CBSA3M U
uHpopManuu (MIPH HUCTIONHEHHA WMH CIYKEOHBIX
00s13aHHOCTEH );

e BOEHHOCIY’Xalllde, MPOXOIIIINM BOEHHYIO CIyXOy
M0 KOHTPAaKkTy, HampaBisieMble B CIyXeOHYIO
KOMaHJUPOBKY, o NpPEbSBICHUIO
KOMaHAMPOBOYHOTrO yaoctoBepeHus (cr.20 m.6 d3
P® «O cratyce BoeHHOCTY)amux» oT 27.05.1998 .

No76-D3);

e uHBWIMAB M ydacTHHUKM Benmukoit OteuecTBeHHOI
BOHEL;

e Jpyrue  KarTeropud TIpaxaaH, KOTOPbIM B

COOTBETCTBHHU C JICUCTBYIOIINM 3aKOHOJATEIbCTBOM
Poccuiickoli ®enepanuu, NpeaoCTaBICHO MPaBO Ha
BHeoUepenHOe OOCTy)XKMBaHHE B MPEIIPUSATHAX
OBITOBOTO OOCITYKUBAHUSI.

cash, perform works and render paid services directly to
the population.

If the guest, without having the power of attorney, places
money for goods (works, services) directly in the Main
cash desk of the Hotel, the invoice in this case is also not
written out. However, besides the cash voucher the Hotel
issues to the guest the receipt to the credit cash order.
Thus, the documents confirming cash payment with
money of goods (works, services), in the considered
situation they are the cash voucher and the receipt to the
credit cash order.

If the guest moving in / leaving in non-working
days/hours of finance department, the payment has to be
taken by reception administrators through the operational
cash desk on a front desk.

6. Rights for the extraordinary service in Hotel
can have:

e Heroes of the Russian Federation and the Soviet
Union, full cavaliers of awards of Glory;

e disabled people from childhood, disabled people
of | group and one person accompanying him;

e prosecutors, the employees of the law-internal
affairs, employees of judicial authorities, tax
administration, courier communication and
information (at execution of official duties by
them);

o the military personnel, passing military service
under the contract, sent to official journey, on
presentation of the traveling certificate Art. 20 p.
6 of Federal Law of the Russian Federation “On
the status of military servicemen” of 27.05.1998
No. 76-FZ

e disabled people and participants of the Great
Patriotic War;

e Other categories of citizens, who have been
granted the right for extraordinary service in
public service establishments according to the
current legislation of the Russian Federation.

7. Duties of Guests:

» The registration in the Hotel is obligatory for
all guests;

» to observe Hotel Rules, procedures of payment
for the provided services and introduction of the
deposit for additional services;
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7. OoszanHoctH I'ocTeii:

e  HaJWuHe peructpaumu B ['ocTrHUIE 00s3aTETBHO AT
BCEX MPOKHUBAIOIINX TOCTEH;

e CcoOONIONaTh YCTAaHOBIEHHBINH [ OCTHHHUIEH MOPSIOK
MIPOXKUBAHMS, TOPSA0K OIUIAThl MPEJOCTaBIEHHBIX
YCIYr W BHECEHHs MENO3WUTa 3a JOIOJIHUTEIbHBIC
YCIIyrH;

e coONIONaTh YUCTOTY, OEpPeHO OTHOCUTBHCA K
HUMYIIECTBY ¥ 000py10BaHUIO [ OCTHHUIIBL;

e coOmomath TEXHUKY 0e301macHOCTH npu
WCTIONB30BaHUM  OBITOBBIX  3JIEKTPONPUOOPOB Ha
TeppuTOopuM I'ocTHHUILIBL;

e BO3MECTHTh ymepd B cCiydae YTpaThl WIH

TTOBPEXACHUS MMYIIECTBA TOCTUHUIIBI B
COOTBETCTBHUH C ACHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoi ®denepanu. Pasmep ymepba

onpenensiercss no neHam Ilpeiickypanrta I'ocTuHULBI
Ha JeHb OOHapyxeHus ymepba. B cmyuae
BO3MEIIeHHUsT  ymepba  cocTaBisieTcs AKT O
BO3MELLICHNH yiiepOa B 2-X 9K3eMIUIIpax;

e He OECHOKOWTh JPYTrUX TOCTEH, MPOKUBAOIIUX B
TOCTUHHUIIE, COOJIIOaTh THIITUHY U MOPSIOK B HOMEPE,
o0IIecTBeHHBIH TOpsAA0K B ['ocTHHMIIE;

e HE CO3JaBaTh YCJIOBHS W HE JOIyCKaTb aBapuil
AIIEKTPOCETEH, BOAO-TEIIOCHAOKAIONMMX CeTed W
HHBIX TCXHUYCCKHUX, HWHXCHCPHBIX CHUCTEM u
obopyznoBanust ['ocTHHULIBL;

e mpu BBSIBICHUM y locTd  HMHPEKIHMOHHOTO
3a00/IeBaHUs WM TPU TMOJO3PEHWH Ha TaKOBOE
HEMeIJIEHHO 0cBoOOauTh HOMep ['octmHuUIE! (CcT.33
@3 Ne52 «O caHUTapHO-3NUAEMHOIOTHYECKOM
Onaromnoiryuuu Hacenenus» ot 30.03.1999 r.).

e CTpOrO co0oaaTh IpaBHiIa TIOXKapHOU
0e30MacHOCTH, HE JIOIyCKash BOSHUKHOBEHHUSI 0YaroB
noxapa;

e CBOCBPEMEHHO W B TMOJHOM 00BEME OIUIAYHMBAThH
TOPOACKHE, MEXIYTOpOAHBIE M MEXIyHapOAHbIE
TeneOHHBIE  TEPEroBOpbl, a TaKkKe Jpyrue
MIPeIOCTaBICHHBIE HCIOIHUTEIEM JOMOJHUTENbHBIC
YCIYTH, HE BKJIIOYEHHBIE B CTOMMOCTH HOMepa. B
cllyyae HECBOEBPEMEHHOM OIJIAThl TOCTEM CTOMMOCTH
TaKMX YCIYr, OKa3aHHBIX HCIOJIHHUTEIEM, UX
MPeJOCTaBICHUE MPEKPAIaeTCsl 10 MOMEHTA IIOJTHOTO
MOTaIlCHNS 33J0JKEHHOCTH;

e IIpH YXOJie U3 HOMepa 3aKPbITh BOJJ03a00PHbIE KPaHHbI,

to observe cleanliness, to treat Hotel’s property
and the equipment with care;

to observe safety measures when using
electrical household appliances on the territory
of the Hotel;

to indemnify loss in case of the Hotel’s
property loss or damage according to the
current legislation of the Russian Federation.
The extent of damage is determined by the
prices of the Price list of Hotel on the date of
damage detection. In case of damage
compensation, the Statement of damage
compensation is drawn up in duplicate;

do not disturb other guests staying in hotel, to

observe silence and an order in the room and public
order in Hotel;

do not create a condition and not to allow failures
of power supply networks, the water-heat
supplying networks and other technical,
engineering systems and the equipment of the
Hotel,

in case of determining whether the Guest has an
infectious disease or a suspicion on that he has
immediately to leave the room of the hotel Art.
33 of Federal Law of the Russian Federation No.
52 “On sanitary-epidemiological welfare of
population” of 30.03.1999.

strictly follow fire safety regulations, without
allowing emergence of seats of fire;

to pay for long-distance and international
telephone negotiations fully and in time as well
as for other additional services provided by the
performer not included in a room rate. In case of
untimely payment by the guest of cost of such
services rendered by the performer, their
granting stops until full payment of the debt;

to close water intaking cranes, windows, to turn
off the light, the TV and other electric devices,
to close the room upon leaving;

upon check —out to make full settlement for all
the services provided, to inform the Receptionist
about the departure and to hand over a room key.

OKHa, BBIKIIOYHTH CBET, TeleBM30op U apyrue | 1Nhe guest at a detection of shortcomings of the rendered
5JIEKTPOIPUOOPHI, 3aKPBITH HOMED; service can demand gratuitous elimination of them.

e mpu Bhle3e M3 locTHHHMIBI Hpow3BecTH monHkli | The guest has the right to dissolve the contract if he has
pacuer 3a mpenocTaBleHHble eMy miatHele yemyru, | found essential shortcomings of the rendered service.

OMOBECTUTh AJMHHUCTpATOpa OTACIa TMpUEMa U
pasMeleHuss 0 CBOEM BBIC3JIC M CAATh KIIOY OT
HOMepa.

Toctb pu 0OHApy)KEHUH HENOCTATKOB B OKa3aHHOM yciyre
MOXXET  TOTpeboBaTh 0e3BO3ME3THOTO  yCTpPaHEHHUs
HelocTaTKoB. ['0CcTh BIpaBe pacTOPrHYTh JOTOBOP, €CIIH UM

8. In the Hotel it is forbidden:

to leave strangers in the room (the persons
which are not guests under the declared contract
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0OHapyKEHBI
yciyre.

CYHICCTBCHHLIC HCIOCTATKU B OKa3aHHOU

8. B I'ocTunuue 3anpeaercs:

e OCTaBISATh B HOMEpE IOCTOPOHHHUX JIWIl (JUI, HE
SIBIITIOIUXCS CTOPOHOHN MO 3asBICHHOMY JOTOBOPY

npeaoCTaBJICHUA TOCTUHUYHBIX YCIIYT ), a TaKXeE
nepeaaBaTtb UM KJIFOY OT HOMEPA,

L4 XpaHUTb TPOMO3OKHE BCIIIH,
JICTKOBOCIINIAMCHATOIIHNECCA MaTcpualbl, opyKue,

XUMUYECKUE, PATUOAKTUBHBIE U B3PLIBOOIMACHEIC
BEIEeCTBA, PTYTh;

e TIONB30BAThCS HArpeBaTeNbHBIMH TNpUOOpaMH, 3a
HCKITIOYCHUEM TIPUOOPOB, YCTAHOBICHHBIX B HOMEPE;

e Toctn, mMewlHe MO PoAy CBOEH MAEATEIBHOCTU
IIpaBO HAa HOLICHUEC U XPAHCHHUC OPYIKUA, 00s3aHBbI 110

TpeOOBaHUIO AIMUHUCTPALIAU I'ocTHHHAIEI
NPEAOCTaBUTh JOKYMEHTBI, yIOCTOBEPAIOIINE JAHHOE
paBo;

e XpaHUTh W HECAHKIHMOHHPOBAHHOE HWCIIOIH30BATh
MMUPOTEXHUIECKIE U3/ICITHS,

e  KYpHUTh Ha TePPUTOPUH | OCTHHUIIE;

®  HCIONBH30BATh MYTH BaKyalllu, a IMEHHO, BBIXO/ Ha
MepexoIHbIe OAIKOHBI W3 KOPUAOPOB | OCTHHHIIBI
HEHa/TIeKAITIM o0pazoMm (B OTCYTCTBHE
HEOOXOIMMOCTH 3BaKyaluu). B ciyuae HapymieHus
naHHOTO TpeOoBanus ['ocTuHUIA OyAeT BBIHYKICHA
BBICTaBHUTH HApYIIUTENO c4yeT B pazmepe 15000 pyo.

e  ymoTpeOJIATh B pecTopaHe, 6ape u 1000u ['oCTHHHIIBI
OPOAYKTHl W  HANWTKH, NPUOOPETCHHBIE BHE
I'ocTUHUIIEL,

e  BBIHOCUTH IIPOAYKTHI ¥ HanuTKu c [lIBenckoit muHuM
pecropana ['ocTuHU1BI;

e  WCHOJB30BaTh 000PyAOBaHHE | OCTUHHUIBI HE TIO €T0
MPsIMOMY Ha3HAYEHUIO (B CIIydae 3aTpyTHEHUH TOCTIO
HE00XO0IMMO 00paTUTHCS K COTPYAHUKAM [ OCTHHHIIBI
JUISL pa3bsICHEHUSI ITPABUJI UCTIONB30BaHHSA);

e HApymIaTh IIOKOH MPOXHUBAIOIIMX TOCTEH IOCIe
23:00;

e  HAaxXOAWTHLCS JIMIAM C BBISIBIICHHBIM HH()EKIIMOHHBIM
3a00JIeBaHUEM HJIH C TIOJIO3PEHUEM Ha TaKOBOE;

e JepXaTb B HOMEpE JXWUBOTHBIX, IITHUI], PENTHINH,
HACEKOMBIX U TIp.

B cnyudae HapyllieHHs YCIIOBHM, YKa3aHHbIX B HAaCTOSILEM

MyHKTe, locTWHWIIAa BHOpaBe MPEKpPaTUTh  OKazaHWe
TOCTUHUYHBIX YCIYT B OTHOCTOPOHHEM NOPAIKE.
B cnyyae BeisBIeHHS (AKTOB KypeHHsl TOCTEM B

HCEOTBCACHHBIX IJIA 3TOI'0 MECTAaxX Ha TCPPUTOPHUHN FOCTI/IHI/IHBI,
TOCTh BEITUTauMBaeT [ ocTuHMIIE HEYCTOHKY B pazmepe 30000

of providing hotel services), and also to transfer
him a room key;

to store bulky things, flammable materials, the
weapon, chemical, radioactive and explosive
materials, mercury;

to use heating devices, except for the devices
installed in the room;

The guests, who have the right for carrying and
storage of the weapon are obliged to provide the
documents certifying this right upon the
demand of the Hotel administration;

to store and to illegally use pyrotechnic products;

to smoke on the territory of the Hotel,

* use the evacuation path, i.e. entry to the transition

balconies from the Hotel corridors in absence of
necessity to evacuate. In case of breach of this
rule, the Hotel will be compelled to charge the
Guest's account in the amount of 15000 rub for
this violation.

to use the products and drinks acquired out of
Hotel at the Hotel restaurant, bar and a lobby;

to take out products and drinks from the breakfast
buffet of the Hotel’s restaurant;
to use the Hotel equipment not for its direct
designated purpose (in case of difficulties the
guest needs to address the staff of the Hotel for
an explanation of the usage rules);

to disturb Hotel’s guests after 23:00;

staying of persons with the revealed infectious
disease or with suspicion on that;

to keep animals, fowls, reptiles, insects and so
forth in the room

In case of violation of the conditions specified in this
paragraph, the Hotel shall be entitled to terminate the
provision of hotel services unilaterally.

In case of fact of smoking by the guest in the
unappropriated areas for smoking at the hotel, guests pay
a penalty equal to the Hotel 30000 rubles (thirty
thousand), of which he is notified when checking a
signature on the registration form.

9. Obligations of the Hotel:

The hotel is obliged to provide placement of the following
information in the place, convenient for a review, and to
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pyOneit (Tpuauate ThICSY pyOeii), 0 4eM OH yBEJOMIISIETCS
IIPH 3aCEJICHNUH T10]] POCTINCH Ha PETUCTPALMOHHON (opMe.

9. Oo0si3annocTu 'ocTHHHUIBI:

loctuanma o6s3ana oOecneunTh pa3MeIeHHne CIeayIomei
nHbOpManuu B yAOOHOM Jnsi OO0O3peHusT Mecre |
MpeACTaBIsTh MO MepBoMy TpeboBanuio ['octeil: mpaBuia
NPeNOCTaBICHUsT  TOCTHHUYHBIX  YCIYr;  OpPEHCKYpaHT
CTOMMOCTH HOMEPOB; CBEICHHUS O paboTe pa3MEIleHHBIX B
TOCTHHUIIE TOYEK IMUTAHUS, CBSA3U, OBITOBOTO OOCITYKUBaHHSI.

loctuanma  obs3aHa wWHQOPMHUpPOBATH  TOCTEH  NpHU
oopMiTeHUH X TPOKUBAHHS O TIPEIOCTABIISEMBIX OCHOBHBIX
U IOTIOJIHUTENBHBIX YCIIyrax, GopMe U MOpsAAKE UX OIUIATHL, a
TakkKe  O00ECIeYuTh  MPEAOCTABICHHE  MPOKHUBAIOLINM
JIOTIOJIHUTENBHBIX IIJIaTHBIX YCIYT B COOTBETCTBUU C
YTBEpKACHHBIM MTPEMCKYPAHTOM.

[Ipenocrasute mo mnepBomy TpeboBanuto [octss «Kuury
OT3bIBOB M TNPEAJIOKCHUID, KOTOpas HAaXOAWUTCS B OTHENE
npueMa u pasMenieHus [ oCTHHUIIBL.

HesameumurenbHO paccMarpuBaTh TPEOOBaHUS U IKAIOOBI
T'ocreit.

10. ITpaBa I'ocTUHUIIBI:

AnmunHcTpanus ['OCTHHUIBI OCTaBIsSET 3a COOOH IpaBo
rmocemeHns: Homepa 0e3 cornacoBanusi ¢ ['octem B cirydae
3aJbIMIICHUS, TIOKapa, 3aTOIJICHHWS, a TaKkKe B Clydae
HapymeHHﬂ FOCTeM HACTOALICTO HOpSI,Z[Ka HpO)KI/IBaHI/ISI,
OOIIIECTBEHHOTO MMOPS/IKA, TOPsIKa MMOJIb30BaHUs OBITOBBIMHU
npubopamu.

l'ocTHMIa BpaBe NMPOU3BECTH 3aMEHY NPEJOCTABICHHOTO
loctio HOMepa unum Mecrta B l'octuHMme u TpeOOBaTh
HE3aMeIUTENIBHOTO OCBOOOXK/IEHHUSI paHee 3aHHMAaeMOro
l'ocrem momerieHust B ciiydae BBISABJICHHS HEOOXOAUMOCTH
OCYILECTBICHHA B 3aHUMAaeMbIX ['OCTEM NOMEIIEHUAX
SKCTPEHHBIX PEMOHTHBIX, CAHUTAPHO - AMUAEMHOJIOTHIECKUX
U UHBIX MEPONPHITHMA, HANPABJICHHBIX HA YCTPAHCHUE

NPUYMH, CO3JAIOMIMX YIPO3y WM NPEISTCTBYIOIINX HX
HOPMaJbHOMY (KauecTBEHHOMY u 6e3omacHOMY)
UCII0JIb30BaHHUIO.

AQMHUHHCTpaid WMEeT TMpaBO oOTKa3aTh locTio B

NpeaAOCTaBJIICHUN YCIIYI' IIPOKHWBAHUA U BBICCIIUTH locTsa u3
TOCTUHHUIIBI B CJIyYasdX HApYLIICHHA HACTOALIUX HpaBI/IJ'I,
HeCBOCBpeMeHHOﬁ OIlNIaThI 3a IIPOXXUBAHUEC n
MPEAOCTABJICHHLIC TOIIOJHUTCIIBHBIC YCIYTH, IPOABJICHHUA CO
CTOPOHBI T'octs B oTHOmIEHUH NepcoHala MU JApPpYyrux

represent upon Guest’s request: rules of providing hotel
services; price list for rooms; information about the
working hours of food & beverage outlets.

The hotel is obliged to inform guests upon check-in about
the main and additional services that can provided, about
a form and an order of its payment. Also the Hotel must
provide the guests with additional paid services in
accordance with the approved price list.

To provide "Visitors book", this is located at the front
desk, immediately upon Guest’s request.

The Hotel must immediately consider Guests’

requirements and complaints.

10. Rights of the Hotel:

The administration of the Hotel reserves the right of visit
of the room without coordination with the Guest in case
of smoke, fire, flooding, and also in case of violation by
the Guest of the real order of accommodation, a public
order, an order of use of household appliances.

The hotel has the right to make replacement of room
provided to the Guest or hotel reservations and to demand
immediate release of the room which is earlier occupied
by the Guest in case of detection of need of
implementation for the rooms, which are occupied by the
Guest emergency repair, epidemiological and other
actions, directed to elimination of the reasons creating
threat or interfering their normal (qualitative and safe)
usage.

The administration has the right to refuse the Guest
rendering of services of accommodation and to move the
Guest from the hotel in cases of violation of these Rules,
untimely payment for accommodation and the provided
additional services, manifestations from the Guest
concerning personnel and other vacationers of aggression
or actions menacing to safety of health or property of other
persons, without compensation of the unused paid days of
accommodation.

11. Additional information on accommodation
conditions
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OTJBIXAIOIINX arpecCH WU JCUCTBUN, YTrPOXKArOIIUX
0e30MacHOCTH 370POBBS WM MMYIIECTBA NPYTUX JHI], 0e3
KOMIICHCAIIMM ~ HEWCIIONIb30BAaHHBIX  OIUIAYCHHBIX  JIHEH
MTPOXKUBAHMYSI.

11. lonosHuTebHast HHGOpPMAaNus 00 yCJIOBUIX
NPOKUBAHUS

lNoctununa, B COOTBETCTBHE CO cTaTheit 925 I'paxmaHckoro
konekca Poccuiickoit denepaliui OTBEYAET 32 COXPAHHOCTH
Bemieil ['ocTs 3a WCKIIOYEHUEM JICHET, WHBIX BAIFOTHBIX
IIEHHOCTEH, IIEHHBIX OyMar ¥ JPyTrux JParolcHHbBIX BEICH.

I'octb, 0OHapYyKUBIIKH YyTpaTy, HEAOCTAUY HUIIM MTOBPEXKICHNE
CBOMX BeENIeH, O0e3 TMpoMemeHUs 3asBIsIeT 00 JTOM
aIMHWHHCTpaInU ['OCTHHUIBI B OTIEN IPHEMA U Pa3MEICHNUSI.
B mpotuBHOM ciyudae, [ocTmHuIa ocBOOOXKIAaeTcs OT
OTBETCTBEHHOCTH 3a COXPaHHOCTH BEILEH.

B cnywyae oOHapykeHHs 3a0BITBIX BeEUICH COTPYIHHKHU
loctuammbl ompenenstor Haxonaky B «KomHaty 3a0BITHIX
BElllEl» M NPEANPUHUMAIOT BCE MEphl 10 MX BO3BpaTy
BJIJIEJIbIY B COOTBETCTBUU C JENUCTBYIOIEH MIPOLIEAYPOM.

ITopsimok U npaBwila XpaHEHMs U TOJYyYEHUs UMYLIECTBA U3
«KoMHaTs! 3a0bITBIX Betei», yreepxaeH Jupekropom OO0
«IOKOOBITCEPBUC» M HAXOAUTCS B OTAENE IpHEMa H
pa3MeleHHUs.

loctuanma xpanut 3a0biTyr0 ['ocreM Bemp B TedeHue 6
(mectn) MecsiueB. LlenHble Belyu, a Takke KPYIHBIE CyMMBbI
JICHer XpaHsaTcs B TedeHue | (OJHOro) roja ¢ MOMEHTa
peructpanuu B JKypHase 3a0bITBIX BelIei.

l'ocTuHUIIa HE HECET OTBETCTBEHHOCTH 3a 310pOBbe 'oCcTs B
cilydae yrnoTpeOJIeHHs UM MPOJYKTOB MUTAHHUS W HAIUTKOB,
MPHOOPETEHHBIX BHE | OCTHHUIIBI.

l'octunnma obecneyuBaeT IMOJHOE COOTBETCTBHE HOpMam
COC, npyrum HOpMAaTHBHBIM aKTaM KadecTBa MpeIaracMbIxX
yciyr 'ocTUHULIBL.

TI'ocTuHua oOecrieynBaeT KOH(HUICHIIUAIBHOCTb
nHpopmaiun o ['ocTsax u nocetutensx ['ocTHHUIIEL.

loctunua 06s3yeTcst He MPOBOAUTE HIYMHBIX MEPOTIPHATHIH
nocie 23 gacoB. O moObIX IyMHBIX padoTax B ['ocTuHuUIe
AnmuHHCTpanus omnosemraet 1'ocreld He mo3aHee 12 gacoB 10
Havana padot, pa3menias HHPOPMANNIO Ha CTOHKE IpHeMa
pa3MeIIeHus.

The hotel, in compliance with Article 925 of the Civil
Code of the Russian Federation is responsible for safety
of the prophetic Guest except for money, other currency
values, securities and other precious things.

The guest who has found loss, shortage or damage of the
things must immediately declare to administration of the
Hotel through the front desk. Otherwise, the Hotel is
exempted from liability for failure to preserve of the
belongings.

In case of detection of the forgotten belongings, the staff
of the Hotel defines it to "The room of the forgotten
things" and undertakes all measures for their return to the
owner according to the operating procedure.

The order and rules of storage and receiving property from
"The room of the forgotten things", is approved by the
Director of LLC «Ecobytservis» located at the front desk.

The hotel stores the thing forgotten by the Guest within 6
(six) months. Valuable things, and also the large sums of
money are stored within 1 (one) year from the moment of
logging of the forgotten things.

The hotel does not bear responsibility for health of the
Guest in case of the use of the food and drinks acquired
out of Hotel by him.

The hotel provides full compliance to norms of Health
Inspection Service and other Acts of quality of the offered
services in the Hotel.

The hotel provides confidentiality information of Guests
and visitors of the Hotel.

The hotel undertakes not to hold noisy events after 23
hours. Administration notifies Guests about all noisy
works in the Hotel no later than 12 hours before they
begin, placing information on the front desk.

The guest takes into consideration and does not object to
use (except for rooms and WC) systems of video
surveillance on the territory of the Hotel.

12. Order of settlement of disputes

At a permission of conflict situations, the Guest and the
Hotel are guided by the Act of the Russian Federation "O
samuTe mnpaB nortpebureneii”’ and the Government
Resolution of October 9, 2015 Ne 1085 "On approval of
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l'ocTh MpUHUMAET K CBEICHUIO M HE BO3pakaeT NPOTHB (hakTa
HCIIOJIL30BaHUS B MTOMEIIEHUIX I'ocTHHUIIBI (3a
WCKITIOYCHUEM HOMEpPOB U TYaJCTHHIX KaOWH) CHCTEM
BHUE€OHAOIIIOIEHHUSL.

12. Ilopsinox pa3penieHusi CIOPOB

[lpu paspemieHun KOHQIUKTHBIX cHTyauuid [ocTe
lNoctuamma pykoBoacTBytoTcs 3akoHOM PD «O 3amuTe mpas
notpeduteneii» u Ilocranosiaenmem llpaBurenscrBa or 09
okta0pss 2015 1. Ne 1085 «OG6 yrBepxkaenuu llpaBun
MPEeIOCTAaBICHUs] TOCTUHHYHBIX yciayr B Poccuiickoit
denepanumny.

B cnyyae BO3HUKHOBEHHS KaKWX-THOO CHOPHBIX BOMPOCOB
OTHOCHTEIHHO KadecTBa OOCIY)XHBaHHSA, O0€ CTOPOHBI
JIOJDKHBI CTPEMHTBCS K pa3pelIeHUI0 Bompoca Ha Mecte. Ecin
nmpobieMa HE MOXET OBITh pa3pelmieHa Ha mecte, ['ocTh
JIOJDKEH H3JI0KUTh CBOM IPETCH3UWU B IMHCHMEHHOH (hopme.
HGBLIHOHHCHI/IG JAaHHOT'O YCJ'[OBI/IH MOKET CJ'Iy)KI/ITI)
OCHOBAaHMEM JUIS ITOJHOIO WM YaCcTUYHOI'O OTKasa B ee
YIOBIICTBOPCHUH.

Kuaura oOT3pIBOB M MNpEeNNiOKEHHA HAXOOUTCS Ha YTOJKe
MOTpeOUTEN s B CBOOOIHOM JIOCTYIIE.

TpeOGoBanus 1 )KaOOBI pACCMATPUBAIOTCS HE TTO3HEE MECSIIa
CO JIHS TIOAA4H KaJoObI.

the Rules of providing of the hotel services in the Russian
Federation.”

In case of any controversial issues concerning quality of
service, both parties have to strive for permission of a
guestion on the spot. If the problem cannot be resolved on
the spot, the Guest has to state the claims in writing. Non-
performance of this condition can form the basis for full
or partial refusal in its satisfaction.

«The visitors book» is on the consumer's Corner is in free
access.

Claims and complaints are reviewed no later than one
month from the date of submission.

I'enepanbHblil Y TIpaBIAOIANL

No6uc Mocksa Llentp baxpymmna

/Mepnbiruna J1.O./
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