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IMPABUJIA IPEJOCTABJIEHUA YCJIYI BI'OCTUHHUIE
«lIbis Moscow Domodedovo Airport»

1. OBIIME MOJIOKEHUA

«TOCTHHUYHBIE YCJIYIH» — KOMIUIEKC YCIYT 10 00ECIIEYeHNI0 BPEMEHHOI'0 MPOXKUBAHUS B TOCTHHUILIE,
BKJIIOYasl COMYTCTBYIOILME YCIIYTH;

«TOCTHHHULA» — UMYIIIECTBEHHBIA KOMIUIEKC (3/1aHKe, YacThb 3aHus1, 000pYyI0BaHUE U HHOE UMYIIECTBO),
npeaHa3sHauYeHHBIN U OKa3aHHs TOCTHHUYHBIX YCIIYT;

«1leHa HoOMepa (MecTa B HOMepe)» — CTOMMOCTb BPEMEHHOTO MPOXKHMBAHUSA M MHBIX COIYTCTBYIOIIUX
yCIYT, ONpeNieleHHbIX McronmHuTeneM, 0ka3blBaeMbIX 3a €UHYIO LIEHY;

«moTpeduTeNby — (U3MUYECKOE JHI0, HMMCIOIIee HAMEpPEHHUE 3aKa3aTh WIM Tmpuodpectn JmbOO
3aKasblBaroniee, nmpuodperaromiee U (MJIM) HCIOIB3YIOIIee TOCTHHUYHBIE YCIIYTH Uil JTMYHBIX M HHBIX
HYJ1, HE CBA3aHHBIX C OCYILECTBIEHUEM MPEIPUHUMATEIBCKON 1EATEIbHOCTH;

«3akazumk» — Quznueckoe (IOPUAMYECKOE) JIMIO, UHAWBUIAYAIBHBIA MpeANpUHUMATENb, UMEIOIINe
HaMEpEeHHE 3aKa3aTh WK MPUOOPECTH JHO0 3aKa3bIBAIOIINE MIIM TIPHOOPETAFOIINE TOCTUHIHYHBIC YCITYTH
B I10JIb3Yy IOTPEOUTENS;

«HCNOJHUTENIb» — O0I1eCTBO C OrpaHU4YeHHOMN 0TBeTCTBEHHOCThI0 OO0 «AMOep»;

«BpeMs Bble3/1a (pacyeTHbIN 4ac)» - BpeMsi, yCTaHOBJICHHOE MCIIOJHUTENIEM IS Bble3/la MOTPeOUTeNs;
«BpeMs 3ae31a» - BpeMsl, yCTAHOBJICHHOE UCTIOJIHUTENIEM /TS 3a€3/1a OTPEeOUTEIIs.

2. BPOHUPOBAHMUE YCJYT

2.1 bponupoBaHue — 3aKperieHue 3a MoTpeduTeieM HoMepa (MecTa B HOMepe) B TOCTUHUIIE Ha YCIOBHSIX,
OHpeHeHéHHI)IX 3agBKOM 3aKa3uuKa WU HOTpe6I/ITeJ'IH U TIOATBCPKICHHUEM 3TOU 3asIBKH CO CTOPOHBI
WCTIOTHUTEIIS.

2.2. VicnonHUTENh MPUMEHSET B TOCTUHHUIIE CIIETYIOIINE BUBI OPOHUPOBAHUS:

«rapaHTHPOBaHHOe OpPOHUPOBAHUE» — BHUJI OPOHUPOBAHMS, TPU KOTOPOM TOCTHHHUIA OXKHUIAET
noTpeduTens A0 pacu€THOro yaca JHs, CIEAYIOLIEro 3a JHEM 3alUIaHMPOBAHHOTO 3ae3na. B cioyuae
HECBOEBPEMEHHOT0 OTKa3a OT OpOHUPOBAHHS, OMO3JaHUS WIM He3ae3da MOTPeOuTeNs ¢ HEero Wiu ¢
3aKa34yrKa B3MMAaETCs TiaTa 3a (PaKkTUYECKHI MPOCTO HOMepa (MecTa B HOMepe), HO He Ooyiee ueM 3a
cytku. [Ipu ono3ganuu 6osee yeM Ha CYTKH JIOTOBOP MPEKpaIaeTcs;

«HerapaHTHPOBAHHOe OpPOHHUPOBaHME» - BHJ OPOHUPOBAHHUA, MPH KOTOPOM TOCTHHMIA OXHIAET
notpeduTens g0 18:00 mo MockoBCKOMY BpeMEHH, B JICHB 3ae371a, MOCIIe Yero JOTOBOP MPEKpaIiaeTcs;
2.3. BpoHupoBaHue OCYIIECTBISAETCS HCIIONHUTENEM MYTEM NPUHATHS 3asiBKM Ha OpOHUpOBaHUE (Hajee
— 3as51BKa) [0 YCTaHOBJICHHOW UCIIONHUTENEM (popmMe, B TOM YHCIIE TIOCPEACTBOM ITOYTOBOH, Tene(oHHOM
Y UHOU CBS3H, MMO3BOJISIIOIIEH YCTaHOBUTH, YTO 3asiBKa UCXOJUT OT MOTPEOUTENIS WM 3aKa3uuKa.

2.4. BpoHHpPOBAaHUE CUHMTAETCS JEHCTBUTEIBHBIM C MOMEHTA TOJYyUYCHHUs MOTpeOuTeneM (3aKa3qruKoM)
[TonTBepkeHus, COAEPIKAIIETO CBEICHUS O HAMMEHOBAHUU HCIIOJIIHUTEINS, 3aKa3uuke (moTpedutene),



CBEJCHMUS O BHUJAE TOCTUHUIIBI, KAaTErOPUM TOCTUHUIIBI, 00 aJpece TOCTUHUIIBL, KaTeropuu (BUIE)
3aKa3aHHOTO HOMEpAa M O €ro IeHe, 00 YCIOBUSIX OpPOHHPOBAHUS, O CPOKAX MPOKUBAHUS B TOCTUHUIIE, a
TaK)Ke UHBIE CBEJICHUSI, OIIPE/IEIIIeMbIE UCTTOJIHUTEIIEM.

2.5. UcnonuuTenpb BIpaBe 0TKa3aTh B OPOHUPOBAHUH, €CJIM HAa YKa3aHHYIO B 3asBKE JaTy OTCYTCTBYIOT
cBOOOIHBIE HOMEPA.

2.6. [Torpeburens (3aKka34yrK) BIIpaBe aHHYJIUPOBATH 3asBKY. OTMeHa OPOHUPOBAHUS OCYIIECTBISICTCS HE
no3aree 14:00 nus (mo MOCKOBCKOMY BPEMEHH ), TPEANISCTBYIOINIETO JHIO 3ae3/1a, IMyTEM HalpaBIeHUs
MMCBMEHHOTO yBeJIOMIICHHs. BpoHHpOBaHHE CUMTACTCS OTMEHEHHBIM TOJBKO MPHU YCIOBUU MOTYUECHUS
oT ['ocTUHUIIBI TUCBMEHHOTO MOATBEPKIeHUsI 00 OTMEHE OPOHUPOBAHUS.

2.7. B ciryuae HECBOEBPEMEHHOI'0 0TKa3a OT rapaHTUPOBAHHOTO OPOHMPOBAHUS, OTIO3IAHUS WM HE3ae3/a
MOTPEOUTENST C HETO WIM C 3aKa3urMKa B3UMaeTcs Iiara 3a (akTHUeCKUH MpPOCTOi HoMepa (MecTa B
HOMepe), HO He OoJiee ueM 3a cyTkH. [Ipu ono3ganuu 6osee yeM Ha CYTKH JIOTOBOP MPEKPaIaeTCs.

3. HOPSI1OK 3ACEJIEHUSI. PACUETHBIN YAC.

3.1. 3acenenue noTpeOUTENS B TOCTUHHIIE OCYIIECTBIISIETCS TIPU YCIIOBUH MPEIbSIBICHUS TIOTPEOUTEIEM
JOKYMEHTA, YAOCTOBEPSIOIIEr0 ero JIMYHOCTh, O(OPMIIEHHOTO B YCTAHOBICHHOM MOPAIKE, B TOM YHCIIE:

® nacnopra rpaxnaanuHa Poccuiickoil ®enepanuu, yAOCTOBEPSIOLIEIO JUYHOCTh Tpa)kJaHUHA
Poccuiickoit ®eneparuu Ha Tepputopun Poccniickoin enepannu;

® nmacnopra rpaxnannHa CCCP, ynocToBepsromiero JUYHOCTh TpaxaaHuHa Poccuiickoit
®enepaunn, 10 3aMEHbl €r0 B YCTAHOBJICHHBIM CPOK Ha MacnopT rpaxjaaHuHa Poccuiickoit
®enepanuu;

® CBUJETENHCTBA O POXKIACHUM - JJIsl JIMLA, HE IOCTUTLIEr0 14-1eTHEro Bo3pacTa;

® nacnopra rpaxnaHuHa Poccuiicko ®Penepanuu, yIOCTOBEPSIOLIETO JIMYHOCTh Tpa)KIaHUHA
Poccuiickoit ®denepanmu 3a npenenamu Poccuiickont ®enepauuu, - Ui JULA, MTOCTOSHHO
MPOKUBAKOLLETO 3a npenenaMu Poccuiickoit @enepanuu;

® BPEMEHHOIO yI0CTOBEPEHUS JIMYHOCTHU IrpaxkaanuHa Poccuiickonn @enepanuu;

® [acropTa MHOCTPAHHOTO IpaKJaHUHA JUOO MHOTO JOKYMEHTa, YCTAaHOBJIEHHOTO (heepaabHbIM
3aKOHOM WJIM IIPU3HAHHOTO B COOTBETCTBHUM C MEXAYHAapOJIHBIM Jorosopom Poccuiickoi
®denepanyy B Ka4eCTBE JOKYMEHTA, YIOCTOBEPSAIOLIEr0 JIMYHOCTh HHOCTPAHHOTO IPaXkIaHUHA;

® OKYMEHTAa, BBIJIAHHOTO HHOCTPAHHBIM TOCYAApPCTBOM M NPU3HAHHOIO B COOTBETCTBHHM C
MEXIyHApoAHbIM  AoroopoM  Poccuiickoin ~ ®denepanum B KadecTBe  JOKYMEHTA,
YIOCTOBEPSIOLIET0 JIMYHOCTD JIUIa 0€3 rpaXaaHCTBa;

® paspelieHus: Ha BpeMEHHOE MTPOKUBaHUE JInila Oe3 TpakJaHCTBa;

® Bu/a HA KUTENIBCTBO JIMIa 06€3 rpaKIaHCTBa.

3.2. UcnonHuTtenps oOecneunBaeT KpPYyriOCyTOYHOE OOCITy)KMBaHHE MOTpeOuTeNel, MprOBIBAONNX B
roOCTUHHIY U y6BIBaIOHII/IX U3 TOCTUHUIIBI.

3.3. Perucrpauus mnotpebureneil, ABIAOMMXCS TpaxaaHamu Poccuiickoit ®expepauuu, Mo MecTy
npeObIBaHUS B TOCTHHHULIE, a TAK)KE IIOCTAHOBKA MHOCTPAHHOTO IPpaXk/IaHMHA U JUIa 6e3 rpak1aHCTBA Ha
yU4€T M0 MeCTy peObIBaHUS B TOCTUHUIIE U CHATUE UX C YUETa 110 MECTY MPeObIBaHUS OCYIIECTBISIOTCS
B COOTBETCTBUU TPEOOBAHUSIMU JIEHCTBYIOIIETO 3aKOHO1aTEIbCTBA.

3.4. 3aceneHre B TOCTHHHMIY HECOBEPIICHHOJNETHHX TpaXkIaH, HE JOCTUTIINX |4-1eTHero Bo3pacrta,
OCYHICCTBIIAACTCA HA OCHOBAHUH NOKYMCHTOB, YAOCTOBCPAIOIIHNX JINYHOCTDh HAXOAAIIHUXCA BMECTC C HUMU
poauteneit (yChIHOBUTENEH, OTIEKYHOB), COITPOBOKIAIONIETO JIUIIA (JIHIT), TPH YCIIOBUU MPEIOCTABICHUS
TaKAM  COTPOBOXMAIONIMM JIMIIOM (JIMIIAMH) HOTapHajdbHO 3aBEPEHHOTO COTJIACHSl 3aKOHHBIX
HpeHCTaBHTCHCﬁ (O,Z[HOFO u3 HI/IX), a TaK’KC CBUACTCIILCTB O POKACHUHN 3TUX HCCOBCPIHICHHOJICTHUX.



3aceneHue B TOCTHUHHUILY HECOBEPUICHHOJETHHX TpaxkJaH, JOCTUIIIMX 14-1eTHero Bo3pacra, B
OTCYTCTBHUE HAXOXXJICHUS PAJIOM C HUMHU 3aKOHHBIX MPEACTABUTENIEH OCYIIECTBIAECTCS HAa OCHOBAaHUU
JIOKYMEHTOB, YJOCTOBEPSIONINX JTUYHOCTb 3TUX HECOBEPIIECHHOJETHUX, MIPU YCIOBUU MPEIOCTABICHUS
HOTAapUAJIBHO 3aBEPEHHOI0 COTJIACHS 3aKOHHBIX MPeICTaBUTENeH (0THOTO U3 HUX).

3.5. UcrionHuTeneM HCHONb3yeTcs IMOCYTOYHas orwiata npoxuBaHus. CyTKM — IPOXKHUBaHUS
ycranasiuatores ¢ 15-00 nus 3ae3aa no 12-00 cnenyromero aHsl.

3.6. Bpewms 3ae3na B roctunuity — 15:00

Pa3memnenne 10 yka3aHHOTO BpEMEHH HCIIOJIHUTEIEM HE TapaHTHPYeTCs.

[Tpu oTcyTcTBUM B 3asiBKE Ha OPOHUPOBAHUE YKa3aHUS Ha PAHHUI 3ae3]l, pa3MEIICHHE OCYIIECTBISCTCS
IIPU HAJIMYUU/TOTOBHOCTH HOMEDA.

3.7. [locemnienne npokuBaromux rocreil B Otene TpeThUMH JIMLIAMH pa3peraeTcsi ¢ 0000 IHOTO

cornmacusi aaMuHuctpauu Otens W mpokuBaromero rocts. IlpeObiBaHue B HOMEpe IMOCETHTEINEH

paspemaercs ¢ 07:00 — 23:00 MakcuMabHOE KOJTUYECTBO MOCETUTEIICH 3aBUCUT OT KaTErOPHH HOMEpa:

® Homep kareropuu <«JIByxXcrmaupHblii ¢ 2-Ms OJHOCHANBHBIMHA KpOBaTAMH Twin roomy —
MaKCHMaJIbHO NEPCOH 2.

® Howmep xareropuu «J[ByXcrmaibHbIl C KpOBAaThIO» — MAKCUMAJIBHO TIEPCOH 2.

® Howmep kareropuu «[IpeMuym» — MaKCUMaIBHO MEPCOH 3.

® Howmep xareropun «CeMeiHbII HOMEp ¢ OOIBIION KPOBATHIO U IMBAHOM KPOBAThIOY» - MAKCUMAJIBHO
nepcoH 4.

B cnyuae, xorga moceTuTenb IpeanosnaraeT ocrarbcsi B HoMepe mnocie 23:00, moceTuresnto
HEOOXOIMMO CHSTBH OTAENbHBINA HOMep B OTele U MPOUTH MPOLEAYPY PETHCTPAIlK Ha CTOIMKE puéMa 1
pa3MeIIeHNs] WIH €CI IMO3BOJSIET KaTeropusi HOMepa M HE NPEBBIIIACT KOJIWYECTBO IPOKHBAIOIINX
rOCTe! coraacHo 1. 3.7 3apOCUTh JOMOJHUTEIBLHOE MECTO U TPONTH MPOLEAYPY PETHCTPALIUU HA CTOHKE
npuéma u pazmMernienus. [lpu npegocTapaeHnn TOMOIHUTEFHOTO MECTa B3MMAETCS TIaTa € TIOCETUTEIS
VI TIPO’KMBAIOIIETO TOCTSI  COTTIACHO Tapudy.

3.8. Bpemst BbIe3sia M3 TOCTUHUITHI (pacu€THbIN yac) — 12.00
Bo3MoxHOCTE BbI€3[a MOCHE Pacu€THOTO yaca HCIOJIHHUTENEM HE TapaHTUPOBaHA U JIOJKHA OBITh
MOATBEP:K/IeHa OTJesIoM OpoHupoBanus uinu Cinyx00i npuéma 1 pa3MeleHusl.
B citydae moaTBepkaeHus C1yx)00i npuéma U pa3MemeHusT BO3SMOXXHOCTH BBIE3]Ia MOTPEOUTENS IOCIe
pacuéTHOro yaca, B3UMAETCs IOMOTHUTENbHAS OIjIaTa B CIEIYIOIIEM MOPSIIKe:

— mpu Beie3ze 10 18.00 — 50% cyrouHoii omatel oT aydiiei neHa aus (BAR)

— npu Bele3zie nocie 18.00 — mnpou3BoaAUTCS OruIaTa 3a MOJIHBIE CYTKH.
3.9. Jletu 10 6 JeT MPOXKUBAIOT OECIIIATHO B HOMEPE POAUTENEH.
3.10. UcnonHuTeNb BIpaBe Mpe0CTaBIsATh MHBIC TUIATHBIC YCIYTH, HE BXOASIINE B IIEHY HOMepa (MecTa
B HOMEpE) C corjacHs moTpeOuTes.
3.11. UcnoHuTEeNh TO TPOChOe MOTpeOuTeNss 00s3aH 0e3 JTOTOJHUTEIBLHOW OIIaThl 00ECIICYHTh
CIIETYIOIINE BUBI YCIIYT:

® BBI30B CKOPOW IMOMOIILY;
MMOIB30BaHNE MEIUIIMHCKOHN allTeUKOM;
JI0OCTaBKa B HOMEP KOPPECITOH/ICHIINH, aIPECOBAHHOM MMOTPEOUTEITIO, TIO €€ TOJyUCHUH;
noOy/iKka K onpeneIéHHOMY BPEMEHH;
MPEIOCTaBIICHUE KUTIATKA;
MHBIE YCIYTU TI0 YCMOTPEHUIO UCTIOTHUTESL.
3.12. TlorpebuTens (3aKa3umk) OOS3aH OIUIATHTH TOCTUHUYHBIC YCIYIM M WHBIE TUIATHBIE YCIYTH B
MOJIHOM O0BEME TMOCIe HMX OKa3aHus MOTPEeOUTENto (3aKa3uuKy), €CIH HHOE HE MPEeayCMOTPEHO
JIOTOBOPOM.
3.13. BHeouepemHoe MpaBo MOIH30BAHUE YCIIYTraMu UMEIOT:



— HWHBaJIWUALl BOMHEI,
— TI'epon Coserckoro Coro3za, I'epou Poccuiickoil @enepanuu 1 nosiHble kaBanepsl opaeHa CinaBbl;
— unBaimuasl [ u Il rpynn u conpoBokaaromue ux juna (He 0ojiee 0HOTO YeIOBEKa).

IIpu onuare npoxuBaHus ydacTHUKOB Bennkoit OTeuecTBEHHOM BOMH, MHBAJIM0OB BOMHBI, HHBAINI0B |
u Il rpynmbl U conpoBOXKAAIOIUX MHBATUIOB JIUI, McrioaHnuTesns npenoctabisieT cKuaky 10%.

4. TIPABUJIA ITPOXKUBAHUSA B TOCTUHUIE U ITOJIB30OBAHUSA TOCTUHUYHBIMU
YCIYI'AMMU.

4.1. Bce nmotpeOuTeny, MpOKUBAIOIIME B TOCTUHHIIE, IMEIOT OJIMHAKOBBIE MpaBa U 00s13aHbI COOII0IATH,
yCTaHOBJICHHbIE VIcromHUTENEeM TMepeurcIeHHble HUXKE TMpaBuja TOJb30BaHUS TOCTUHUYHBIMU
yCIIyTaMu:
4.2. Tlotpeburensd (3aka3yuk) 00s3aH COOMIONATH MOPATBHO - STHUECKHUE HOPMBI, BO3/IEPKUBATHCS B
MyOJIMYHBIX MECTaX OT YPEe3MEpPHOTrO MOTPEOJICHHs alIKOTOJII M HELUEH3YPHBIX BBIPAKEHHUHA. YBaXaTb
MIPaBO JPYTHUX JIUI HA OTABIX, HE OCKOPOIIATH ACMCTBUSMHU U CIIOBAMHU MIEPCOHAN TOCTUHUIIBL.
4.3. B uensix obecnieueHus 0€30MacHOCTH MOTPEOUTENEH U COTPYIHUKOB TOCTUHHUIIBI B TOCTEBBIX 30HAX
U Ha MPUJIETAIOUIEN TeppUTOpUN BEAETCS KPYTIO0CYTOYHOE BUECOHAOIIOICHHUE.
4.4. TIpy BO3HMKHOBEHHH TEXHHUYECKHUX HEHCIPABHOCTEH BO BpPEMS MOJIH30BAHUS JOTOTHUTEIbHBIMU
IUIATHBIMHU yCITyTaMu, AJIE OCBOOOXKIEHUS OT OIIaThl ['0CTh OJDKEH He3aMeIJIUTENbHO COOOMIUTh 00
ATUX HEUCIPABHOCTAX Ha PecemniH. B mpoTHBHOM Cilydae yCIyru CUMTAIOTCS OKA3aHHBIMH M MOk AT
OILJIaTE B IOJHOM O00BEME.
4.5. B cirydae 3aka3a ['ocTeM KypbepCKO# IOCTaBKH IMOCHIIOK/TTUCEM/MHBIX 3aKa30B B [ oCTHHHMILY, TPUEM
MOCBUTOK/TIMCEM/MHBIX 3aKa30B ocyiecTBiseTcs Ha Pecemnen camuMm ["octem.
4.6. Kareropruecku 3aIlpelieH0 BBIHOCHTh W3 pecTopaHa IOCYIy, CTOJIOBbIE MPUOOPHI, MPOTYKTHI
MUTaHUS U HAITUTKU 0€3 MpeBapUTEIbHOTO COTJIacOBaHus ¢ AJIMUHUCTpALMed pecTopaHa.
4.7. ATMUHHCTpanusl pecTopaHa WMeEeT MPaBO OTKa3aTh [ 0CTIO B OOCIYy)XWBaHWHU TIPU TOSBICHUU B
CIIOPTUBHOM OJEK/I€, CIIOPTUBHON MM JOMAIIHEH 00yBH, a TakKe MpU HapYLIEHUU OOLIeTpHU3HAHHBIX
HOPM.
4.8. 3anpemaeTcst ynoTpebieHre NPUHECEHHBIX C COOOW CIMPTHBIX WM HMHBIX HAIUTKOB, a TaKXe
MIPOJYKTOB MUTaHUS B OOIECTBEHHBIX MecTax ['OCTMHUIIBL, B TOM 4YHCIe B pecTopaHe, Oape, putHec-
LIEHTpE.
4.9. 3anpemaeTcss MoabEM Ha 3TaXHW M XpaHEHHE B HOMepax KpynHorabapuTHOro Oaraxa, pasmep
KOTOPOT'O 10 BBICOTE, MIUpPUHE WK AnuHe npeBbimaer 120 cMm. Takoii 6arax B 00s3aTeIbHOM MOPSIKE
MOJJIEKUT Pa3MEIIECHUIO B KAMEpE XpaHEeHHUSI.
4.10. B I'ocTrHUIIE HE IOITYCKAETCs TPOMKOE 3ByJaHHE MY3bIKH, IPYTOTO IIyMa.
4.11. 3ampemtaercs 3arpszHenue teppuropuu ['octununsl. s cOopa Mmycopa rnpeHa3HaueHbl yPHBI.
4.12. Ilpu Bble3ne u3 rocTHHULBl [OcTh 00s3aH chaath kapTy loctd M KIIOY-KapTy OT HOMepa
AJMUHHUCTpATOpy CIIYXObl MpuéMa M pa3MEUIeHUs] U PacCUUTaThCs 3a YCIyTH, OTMEUEHHbIE B CUETe
INoctsa. [1o okonuanuu pacuéra ['oCTIO BBITAETCS OKOHYATENBHBIN CUET 32 MPOKUBAHUE C PACIIH(PPOBKOM
OKa3aHHBIX YCIYT.
4.13. Knura OT3bIBOB U NPEIOKESHUH HAaXOTUTCS B CIykOe mpuéMa M pasMelieHus U BBIIAETCS IO
nepBomy TpedoBanuto ['ocTs.
4.14. Anmunuctpauus OOO «AMOep» MOXKET NpPeIOKUTh TOCTI0O OCMOTpPETh Oaraxk B IENAX
obecriedeHrs: 6e30MacCHOCTH M HAJIMYMS OMACHBIX BEIIECTB M MPEIMETOB, IPU €ro JINYHOM NPUCYTCTBUU
Y B IPUCYTCTBHH COTPYIHHUKA OXPAHBI.
4.15. B nensx coOoIeHUs MPaBUil TPOTUBOIIOXKAPHON OE30MaCHOCTH TIOTPEOUTEIISIM 3aIpPEIIacTCs:

- [Tonp30oBaTbcss B HOMEpax HEIITATHBIMU (HE MPEIYCMOTPEHHBIM OCHAIICHHEM HOMepa)

3JIEKTpOHATrpeBaTeIbHBIMU MPUOOPaMHU, a TaKKe YIJIMHUTEISIMH, IEPEXOTHUKAMHU U JP.
— [Tonp30BaThCsl HEMCIIPABHBIMH JIEKTPOIIPUOOPAMH.



— XpaHUTh W MNPOHOCUTH B HOMEpPA OTHEOMACHbIE W JIETKOBOCILIAMEHSIOIIMECS MaTepualbl,
CHJIBHOJICHCTBYIOIIHE SIIOBUTHIE BELIECTBA.

— Kyputb curapersl u cpelncTBa 3JEKTPOHHOM JOCTaBKM HUKOTHHA (RJIEKTPOHHBIE CUTApETHI,
BOHMBI U npou.). KypeHnue nonmyckaercs TOJBKO B CIIEHUATBHO OTBEAEHHBIX ISl 3TOTO MECTax
BHE 3/1aHUS TOCTUHUIIBI. MeCTO JUIsl KypeHusl 0003HaYeHO CIICIUATbHBIM 3HAKOM.

- BriOpaceiBaTh U3 OKOH pa3iuyHbIE MPEIMETHI, OKYPKHU H.T.II.

- [Tonb30BaThcs HarpeBaTEIbHBIMU MPUOOPAMHU, 32 UCKJIIOUEHHEM MPUOOPOB, YCTAHOBJICHHBIX B
HOMeEpe.

4.16. B cnyuae HapymieHus TpeOOBaHWUK O 3ampere KypeHHs B OOIIECTBEHHBIX MeECTax,
npenycMoTpeHHbIX DenepanbHbiM 3akoHOM Nel5-D3 ot 23.02.2013 "O06 oxpaHe 370pOBbS I'paxaaH OT
BO3JICHCTBUSL OKpYXarollero TabayHoro AbIMa W IOCIEICTBUN MOTpediieHus Tabaka", oTelb BIIpaBe
ynepxarb cymmy B pazmepe 10 000 (zecsiTh ThICsY) pyOJieii 3a IETOKCUKAIIUIO HOMEpa.

— [TpaBuiia moBefeHMs MPH MOXKAPE U ITUIAH 3BAKyallMH HAXOMATCS Ha KaXI0M JBEpH HOMEPHOTO
donma.

4.17. C nenpro obecriedeHus mopsiika 1 0€30IacHOCTH JIUII, POKUBAIOIINX B TOCTUHHUIIE, 3aIIPEIACTCSI:

— OcyliecTBiasATh MpohecCHOHATBHYIO  (OTO/BHICOCHEMKY 0€3 MHCbMEHHOTO —pa3pelieHHs
aJIMAHUCTPAIMX OTEJN. (JIOIYCKAeTCsl COTJIACOBAHUE B AIEKTPOHHOU (hopme).

- [lepenaBaTh KI0Y-KapTy OT HOMEpa IOCTOPOHHUM JIMIIAM.

— [Tpu yxoze U3 HOMEpa OCTABIATH ABEPb OTKPBITOM.

— [TpoxuBaHuE B HOMEPE JIHII, HE SABIISIOMIUXCS TOTPEOUTEIISIMU YCIIYT U HE 3aPETUCTPUPOBAHHBIX
B ycTaHOBJICHHOM mnopsiake Ciy>x00# npuéma u pa3MenieHusl.

— [Torpeburens HECET TMUHYIO OTBETCTBEHHOCTD 3a MPeObIBAaHUE MPUTIANIEHHBIX JIUI] B HOMEPE.

- Hapyimates mokou gpyrux rocrei orens, co3aasas IyM.

— [IpuHOCUTBH, TPOBO3UTH M XPaHUTh OPYKHE, B3PHIBYATHIC, MUPOTEXHUUYECKHE W3ICIIHS,
HapKOTUYECKUE BEUIECTBA M HMHBIE ONACHBIE IMPEIMETHI, TOCTH HMEIOLIME II0 pONY CBOEH
JIESITEIbHOCTH MIPaBO Ha HOILIEHUE U XpaHEHHE OpYyKus, 00513aHbl 0 TpeOOBaHUIO [ OCTUHUIIBI
MPEOCTaBUTh JOKYMEHTBI, YIOCTOBEPSIOLIME JaHHOE MpaBO M o0OecrneyuTh Oe30IMmacHoe
XpaHEHUE OpPYKHUSI.

4.20. ConeprxaHue TOMAIIHUX )KUBOTHBIX B HOMEPAX OTENsI HE BO3MOXKHO.

4.21. TlorpebuTtens HECET OTBETCTBEHHOCTH U BO3MEIIAET YIIEpO B CTydae YTPaThl WIIH TOBPEKICHHUS 110
€ro BMHE MMYIIECTBA FOCTUHUIBL. B ciyyae moBpeXaeHMs, YHUUTOXKEHHUS WM XUILEHUS MMYIIECTBA
TOCTHHHUIBI MOTPeOUTENh 005f3aH BO3MECTUTh NMPUYMHEHHBIN TOCTUHHIE YIIEpO B COOTBETCTBUHU C
YTBEPKIAEHHBIM [IperickypaHToM.

4.22. Tlotpebutenu (3aka3umkd) MMEIOT MPAaBO HAa BHEOYEPEJHOE ITOJIb30BAHKE OMOIHUTEIHHBIMH
yCIIyTaMy TOCTUHUIIBL.

4.23. Cnopsl, KOTOpble MOTYT BO3HUKHYTh IIPY OKa3aHWHM TOCTUHHYHBIX YCIYT pa3pemaroTcs IMyTeM
MEepPeroBopoB, OOMEHa NHUChbMaMH, TelerpaMMamMu, (akcamu © T.M. [IpeTeH3MOHHBIN TOPAIOK
paspelieHus CopoB sBseTca 00sa3arenbHbIM. B cinydae ecnu Mcnonaurens u [lorpeOutens He mpuayT
K B3aMOBBITOJHOMY Pa3pelleHuIo cropa J100 OTBET Ha MPEIbIBICHHYIO IIPETEH3UIO He OyIeT ModydYeH
B TeueHue 15 pabouux nHew, criop nepeaaéTcst Ha pa3pemieHne B CyJ 0 MECTY HaXOXKICHUS UCTIIA.

B ciydae rpy6oro HapyuieHHs paBUil MPOKUBAHUS B TOCTHMHULIE MITH MTPaBHUJI OXKapHOK 6€30MacHOCTH
co CTOpoHBI ['OCTS anMUHMCTpaLUs UMEET PaBO OTKa3aTh ['0CTio B JaybHeimem npedbiBanuu B OTerne
C 00s13aTENIbHBIM COCTABJIEHUEM aKTa [0 JAHHOMY HapyLICHUIO U NPUIVIALIEHUEM, IPH HEOOXOJUMOCTH,
COTPYZIHUKOB COOTBETCTBYIOLINX OPTaHOB.

5. MTIPABA U OBA3AHHOCTHU T'OCTUHUIBI.



5.1. CBoeBpeMEeHHO, KaUeCTBEHHO U B IOJHOM 00bEME MPEAOCTABIATH [ OCTSAM OIUIaueHHBIE YCIYTH.
5.2. Nudopmuposats ['ocTeil 0 mpeaoCcTaBIseMBbIX YCIyrax U JOTOJTHUTENBHBIX YCIyraX TOCTHHHULIBL,
(dopMe 1 HOpsIIKE UX OIIaThI.

5.3. ObecneunTs MOIHOE COOTBETCTBUE MPEIOCTABISEMbIX YCIYT TOCTUHHIIBI CAHUTAPHO-
3MUAEMHUOJIOTMYECKUM HOpPMaM U IpaBUiIaM.

5.4. ObecneunTh KOH(PUICHINAIBHOCTH HHPOPMALIUH O ['0CTAX OTENs, 32 UCKIIOUEHUEM CITy4acB
npenocTasiieHus AaHHbIX rocredt B @MC uim 1o 3arpocy KOMIIETEHTHBIX OPIaHOB.

5.5. CBOeBpEeMEHHO pearupoBaTh Ha IPocbObl ['0CTsI, MpUHUMAst MEpbI 110 YCTPAHEHUIO aBapuil MU
II0JIOMOK B HOMEpPE B KpaT4alllIue CPOKH (B CIIyyae HEBO3MOXKHOCTU YCTPaHEHMsI aBapUU WM [TOJIOMKHU
B HOMEpE B KpaT4allllie CPOKHU, aMUHUCTpaLus npeaiaraet ['ocTio Apyroi HoMep, aHATIOTHYHON WIH
OoJiee BBICOKON KaTeropuu, a pu OTCYTCTBUU TaKUX KaTErOpUil - KaTErOpuIo HIKE C KOMIIEHCAUeH
pa3HUILIbI B LIEHE HOMEPA).

5.6. HecTr OTBETCTBEHHOCTH 32 KOMIUIEKTHOCThH M HCIIPABHOCTH OOOPYAOBaHMS B HOMEpAXx, a TAKXKe 3a
KauyecTBO MOATOTOBKH HOMEPA K 3aCEJICHUIO.

5.7. OTBeyaTh 3a COXpaHHOCTH Belel 1'0cTs, 3a MCKIIIOYEHNEM JIEHEKHBIX CPE/ICTB, BAIFOTHBIX
LIEHHOCTEH, IIEHHBIX OyMar, AparoleHHbIX Bellleil, OCTaBICHHBIX BHE HHAMBUYAIbHOTO ceiida B
HOMeEpe.

5.8. MudopmupoBaTh ToCTeH, 4TO B IEAX 0E30MACHOCTH BEAETCS BUACOHAOIIOICHUE HA TEPPUTOPHH
Ortens (32 UCKITIOUEHHEM HOMEPOB, TYaJIeTHBIX U IyLIEBBIX KaOUH).

5.9. IlpenocraBusaTh no nepromy TpedoBanuio ['octs “KHUTY OT3BIBOB U MPEAJIOKEHUN, KOTOpast
HaXOJUTCS B CIy0e npuéma 1 pa3MeLieHHsi TOCTUHHULIBI.

5.10. B ciayuae oOHapysxeHUs 3a0BITHIX Beliei [ ocTssMu, HEMEJICHHO YBEIOMHUTH 00 3TOM BIIa/IeibIa
BELIEH, eciM BIajeliel] OCTaBUJI CBOU KOHTAKTHBIE JaHHbIE, TUOO SBISETCS MPOKUBAIOIINM IFOCTEM.
Ecnu nuno, nMeroiiee mpaBo noTpedoBaTh 3a0bITYIO BEllb, UM MECTO €ro NMpeObIBaHUs HEU3BECTHBI,
WM HUKTO He oOpatuics 1o (akTy yrepH BelM B TECUEHUH MecsIa ¢ MOMEHTa 0OHapyKeHHUs,
TOCTUHUIIA XPaHUT ATy Bellb HE OoJiee monyroja - 6 Mecsies.

5.11. Ortenpb BrpaBe NpeaOCTaBIATh COTpYAHUKAaM OTelsd JOCTyN B HOMED Ui TPOBEIEHUS yOOpKU
CMEHBI Oellbsl, MPOBEPKU CUCTEM OTOIUIEHUS, SJIEKTPOCHAOKEHH S, KOHIUIIMOHUPOBAHUS WIN
yCTpaHEHUs HEMOJaI0K U (YHKIIMOHUPOBAHMS, a TAKXKE B CIydae HapyIIEHHUs] TOCTEM HACTOSIIMX
MpaByIL

Oreub ocTaBJsieT 32 c000i NMPABO He MPEJOCTABJIATH YCJIYIH JIMIAM, HAXOAALIUMCH B
AJIKOT'0JILHOM ONbSIHEHHH WJIM MO/ BO3/ieiiCTBMEM NCUXOTPONHBIX NpPenapaTroB



[Ipunoxenue 1
K HpaBI/IJ'IaM npeaoCTaBJICHUA yCIIYyT
B roctunuiie «Ibis Moscow Domodedovo Airporty

COI'JIACHUE HA OBPABOTKY INEPCOHAJIBHBIX TAHHBIX

Hacrosimee cornacue Ha 00pab0OTKy epCOHANBHBIX JAHHBIX SBIISCTCS MyOIMYHON 0(epTOoil.

Bponupys Homep B roctunuiie «lbis Moscow Domodedovo Airporty, pu3ndeckoe U0 MPUHIMACT
(aknentyet) Hactosimee Cornacue Ha 00pabOTKY MEPCOHANBHBIX JaHHBIX (nanee — Cormacue).

[Tonws3oBarens naér cBo€ corimacue OOO «Ambep» (roctunmie «lbis Moscow Domodedovo
Airport»), pacnonoxeHHoi 1o anapecy: Poccus MockoBckas 06m1., 40 km A-105, ctp. 3 (manee —
Omneparop), Ha 00pabOTKy CBOUX MEPCOHAIBHBIX JAHHBIX CO CIEAYIOIIMMH YCIOBUSIMU:

1. Hannoe Cornacue naércsa Ha 00paboOTKy MepcoHaIbHBIX JaHHBIX, KaK 0€3 UCIOIb30BaHU
CPEICTB aBTOMATHU3ALIUU, TaK U C UX UCIIOJIb30BAHUEM.

2. Cornacue naércst Ha 00pabOTKY CIIEAYIOIIUX MEPCOHATBHBIX TaHHBIX:

— BU/JI IOKYMEHTA, yIOCTOBEPSIOIIETO JINYHOCTB;

— CEpUI0 M HOMEp JAOKYMEHTA, YAOCTOBEPSAIOILIEr0 JUYHOCTh CYyOBEKTa NEPCOHAIbHBIX
JAHHBIX, CBEJICHUS O JaTe BbIIayl YKa3aHHOTO JJOKYMEHTA U BBIJABIIEM €r0 OpraHe;

— aJipec perucTpamnuy 1 aapec GaKTHIECKOTo MPOKUBAHUS;

— dbamMunus, UM, OTYECTBO;

— HOMepa KOHTAKTHBIX TeTIe(POHOB;

— azpeca JIEKTPOHHOU MOYTHI;

— CBEICHUSI 00 aKKayHTaX B COIMATBHBIX CETAX;

— oJ1;

— BO3pacT;

— nHpopmalys 0 NpuOOPETEHHBIX MPOIYKTAX U YCIYyTax;

— CBEZICHHSI O MECTOIIOJIOKEHHUH.
[lepconanbHbIe TaHHBIE, HE SBISIONINECS CTIEIUATBHBIMHA WA OMOMETPHYECKUMH.
[lepconanbHble TaHHBIE HE SBISIOTCS OOIIEIOCTYTHBIMH.

o> w

Ienb 06pabOTKM MEPCOHATBHBIX TaHHBIX:
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— obecrieuenus coomoaenus Konctutynuu Poccuiickori deneparinu, 3aKk0HO1aTEIbHBIX U
MHBIX HOPMATHUBHBIX NpPaBOBbIX akTOB Poccuiickoii ®dexepanum, JOKaJIbHBIX HOPMATHUBHBIX AKTOB
000 «AmMbGepy;

— OCYILIECTBIICHUS MPaB M 3aKOHHBIX HHTEpecoB OO0 «Ambep» B paMKaxX OCYLIECTBICHUS
BUJIOB JIESATEIILHOCTH, MPEIYCMOTPEHHBIX YCTaBOM U MHBIMU JIOKAJIbHBIMU HOPMATHBHBIMH aKTaMu
000 «AMOepy, HITH TPETHUX JIUIT JINOO JTOCTHKEHHS OOIIECTBEHHO 3HAYNMBIX EJICH.

6. OcHoBaHueM aisi 00pabOTKM MepCOHANBHBIX MaHHBIX sBisiercs: Ct. 24 Koncturynun
Poccuiickoit ®enepannu; Genepanpusiii 3akoH oT 27.07.2006r. Nol152-D3 «O nepcoHaNbHbBIX TaHHBIX);
[TocranoBnenue IlpaBurenscrea P® ot 18.11.2020 Ne 1853 «O0 yrBepxaenuu [IpaBui npepocraBieHus
TOCTUHUYHBIX ycnyT B Poccuiickoii @eneparumny; HacTosmas odepra.

7. B xome 00paboTku ¢ mepcOHaIbHBIMU JAHHBIMH OYAYyT COBEPILIEHBI CIEAYIOLIUE
necTBus: cOOp; 3amuch, CUCTeMaTHU3allis; HAKOIUIGHHWE;, XpaHeHHWe;, yTouHeHue (O0OHOBJIECHHE,
M3MEHEHUE); W3BJICYCHHE;, HCIOJIb30BaHuE; Mepenadya (pacnpocTpaHeHue, MpeloCTaBleHue, JAOCTYII);
OJIOKMPOBaHUE; yAICHNUE; YHUUTOKEHUE.

8. Cornacue BCTynaeTr B CUIIY C JIaThl OpOHUPOBAaHUS HOMEpaA U AEHCTBYET B TEUECHHUE CPOKa,
IIPEAYCMOTPEHHOTO IEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickon denepannu.

9. Cornacue MoxeT ObITb OTO3BaHO CYOBEKTOM HEPCOHAIbHBIX JaHHBIX WM €ro
IpeJCTaBUTENIEM MyTEM HaIpaBJIeHUs MUCbMEHHOTO 3asBieHHss OnepaTopy IO ajpecy, yKa3aHHOMY B
HacroseM Cornacum.

10. B cityuae 0T3b1Ba CyOBEKTOM NEPCOHATBHBIX JaHHBIX I €T0 MPEJCTaBUTENIEM COTIacus
Ha 00paboTKy MNepcoHaJbHBIX MaHHBIX Omneparop BIpaBe MPOJOKUTH OOpPaOOTKY MEepCOHATBHBIX
JaHHBIX 0e3 coryiacysi CyObeKTa MepCOHAIBHBIX TAHHBIX MPH HAJTMYNU OCHOBAHUH, YKa3aHHBIX B ITYHKTAaX
2—1149actu 1 crateu 6, yactu 2 crath 10 1 wactu 2 crateu 11 @enepanbHoro 3akoHa ot 27.07.2006 1.
Nel52-®3 «O nepcoHanbHBIX JaHHBIX).

11. Hacrosiee cornacue neiictByeT C AaThl OpOHHPOBAaHUS HOMEpa 3aKa3uyuKoM (TocTeM,
noTpeOuTeneM) 10 MOMEHTa MpeKpalieHns 00paboTKH MEePCOHATBHBIX JaHHbBIX, YKa3aHHBIX B 1.8 U 11. 9
nanHoro Cornacusl.
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