MpaBuna npoxuBaHus
U NpefocTaBneHns ycrnyr B roCTUMHULE
«MBuc KpacHosipck LieHTp»
000 «KpacHosipckMHBeECT”

YBaxaembliit [ocTs!

Papbl npusetcTeoBaTth Bac B «Mbuc
KpacHosapck LleHTp»!

Mb! npunoxum Bce yeunus ans Toro,
4ytoBbl Bawe npebbiBaHne B rocTuHUUE
BbIN0 NPUATHBIM U KOMOPTHLIM. [Ina 3Toro
paspewwuTe npegoctasuTe Bam kparkyto
MHGOPMaUMIO O T[OCTMHULE W nopsiake
NPOXWBaHUS.

OBLLME NONOXEHUA

HacTtosimne npasuna ycraHaBnueailoT
nopsaoKk OpoHWpOBaHUS, MNOCENeHus,
NPOXUBAHUSA, npeaocTaBneHus "
onnartel ycnyr B roctuHuue «Wbuc
KpacHosipck LlenTtp» (000
«KpacHosipckMHBECTY), danee
MNocTuHuua.,

HacTtoswue [MpaBuna npoxusaHus B
roctuHuue «Mbuc KpacHosipck LieHTp»,
pacrnonoxexHHon no agpecy: 660049,
Poccus, KpacHospckuin  kpait, T.
KpacHospck, yn. Kapna Mapkca, a. 123,
paspaboTaHel B  COOTBETCTBUW C
3aKoHOM PO «O 3zawwute npaB
notpebutenein» N 2300-1 oT 7 dhespans
1992 ropa (B pea. ot 08.08.2024),
MNocTaHoBnNeHWeM lMpaButensbcTea
Poccuiickoii denepaunm «06
YyTBEPXAEHWW NpaBun NPeaoCcTaBneHns
FTOCTUHWYHBIX  ycnyr B Poccuiickoit
®epepauun» N 1853 ot 18 HosBps 2020
ropa (B pea. or 20.03.2024), 3akoHOM
P® «O6 oxpaHe 380poBbA rpaxaaH oT

1.1,

1.2.

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY
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Internal Hotel accommodation
and service provision policy
“ibis Krasnoyarsk Center”
“Krasnoyarskinvest”, LLC
Dear Guest!

Welcome to ‘ibis

Center"!

We will make every effort to ensure
that your stay at the hotel will be pleasant
and comfortable. Please, find a brief

information about the hotel, our rules and
accommodation policy below.

Krasnoyarsk

1. GENERAL PROVISIONS

1.1. Current document determines the order
of reservations, check in,
accommodation, check out, service
supply and its payment in “ibis
Krasnoyarsk  Center”, hereinafter
referred to as the Hotel.

1.2. Current policy of "Ibis Krasnoyarsk

Center" located at: 123 Karl Marx Street,

Krasnoyarsk, Russia, 660049

developed in accordance with the Law

of RF "On Protection of Consumer

Rights» N 2300-1 dated February 7,

1992 (as amended dated 08.08.2024)

and the Order of the Government of

Russian Federation "On approval of the

rules of hotel services in the Russian

Federation» N 1853 of 18 November

2020 (as amended dated 20.03.2024),

the Law of RF «On protection of citizens’

health from smoking and smoke
influence» dated 23.02.2013 N15-FZ,
the Law of RF «On Personal data
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1.3.

14.

1.5.

8

BO34ENCTBUA OKpyXatoLero TabayHoro
OblMa W nocrneacTeuid noTpebnexHus
Tabaka» Ne15-d3 ot 23.02.2013,
sakoHoM P® @3 «O nepcoHanbHbIX
AaHHbIX» oT 27.07.2006r. Ne152-93,
MHBIMU MOMOXEHUAMU OEeACTBYIOLLErO
3aKoHOAATENLCTBA,  PErynuUpyoLMmm
npaBoOOTHOLLEHWA Mexay
WUCNOMHUTENAMKU W noTpedbutenamm —
rpaxgaHamu, B TOM 4ucne B cdepe
npeaocTaBneHns roCTUHNYHBLIX YCNyT, U

sBnseTcs KOpropaTUBHbLIM
HOPMaTMBHbIM aKToMm,
pernameHTUpyoLwumM BHYTPEHHIOK

[eATenNbHOCTb MOCTUHULbI.
WHdopmauus, kak o camoil MocTuHuue,
Tak U 00 oOKasbiBaembix el ycryrax,
cofepxawasa nepeyeHb CBEAEHWIA,
NpeaycMOTPEHHbIX n.4 «[Mpasun
NpeaocTaBnNeHUsi roCTUHUYHBIX YCNyr B
Pd», pasmewaercs B cnyx6e npuema v
pasMeLLeHNs.

B KaXgoM rocTMHMYHOM HOMEpe W Ha
CTOKe perucTpaumm roctein B cnyxbe
npuemMa v pasMeLleHus HaxoauTcs
WHdopMauus o cobniogeHun npasun
NPOTUBOMOXapHOi Be3onacHocTn, ©
nopsiake MpOXUBaHUA B TFOCTUHULE.
lMonHas Bepcus [lpaesun NpoXUBaHWSA
HaxoguTca B cnyxbe npuema wu
pasMeLleHus.

OCHOBHbIE MOHATUSA, UCNOMb3YEMbIE B
HacToawwux MNpasunax

«FocTHMUa» -  WUMYLLUECTBEHHbIN
KOMMNeKc (3gaHue, 4acTb 34aHus,
obopyfoBaHue U WHOE MMYLLECTBO),
npeaHasHa4YeHHbIN ans
npeaocTasnexHns ycnyr;

- «WcnonHutenb» - 000
«KpacHosipckMHBeCT» (OrPH
1072468010218, MHH 2462201241);
«lMoTpebutenb» -  rpaxgaHuH,
rpynna rpaxgaH unu puauyeckoe
nuuo, nMeroLlee HamepeHue
3aKkasaTb,  3akasbiBalOWMA WK
MCNONb3YIOWMKWIA  ycnyrn, Kak ans
NWYHBIX, TaK U Ans AenoBbix Lenen.

norPAQOK NMOCENEHUA,
PETMCTPALIMA, TNPOXUBAHUA WU
ONNAThLI YCNYIr B TOCTUHULIE

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

1.3

1.4.

protection» dated 27.07.2006 N152-FZ,
other provisions of protection» dated
applicable  law  regulating  the
relationship between the contractor and
the consumer - citizens, including in the
provision of hotel services, and is a
corporate regulation governing the
internal activities of the hotel.

Information regarding the Hotel and its
services, including a list of information
described in clause 4 "The Rules of
hotel services in Russian Federation", is
located at the front desk.

The fire safety rules and
accommodation policy are located in
each hotel room. The full Hotel
accommodation policy is located at the
front desk.

1.5. Basic definitions used in the document:

- “Hotel" the property complex
(building, part of the building,
equipment, and other assets)

intended for providing services;

“Contractor” LLC
Krasnoyarskinvest (OGRN
1072468010218, TIN 2462201241);
“Consumer" — a citizen, group of
citizens or legal person intending to
order or ordering or using the

services for both personal and
business purposes.
THE HOTEL’S CHECK-IN,
REGISTRATION, ACCOMMODATION
AND PAYMENT RULES AND
PROCEDURES
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2.1.

2.2,
2.3.

2.4

2.5.

2.6.

FocTuHKuua npeaHasHadveHa ans
BPEMEHHOIO NPOXUBaHWA rpaXaaH Ha
CpOK, COrnacoBaHHbIiA c
agmuHucTpaumedn  [octuHuubl.  To
NUCTEYEHUM  COrMacoBaHHOrO  Cpoka
npoxusawwmin  obszaH oceoboanUTb
Homep. Mpu XenaHWu rocts NPoAnUTh
npoXxueBaHWe, TrocTo  Heobxogumo
coobute 06 3TOM  fgexypHomy
agMuHUcTpaTopy cnyxbbl npuema u
pasMeleHns He nosgHee, Yewm 3a 12
YyacoB A0 pacyéTHoro yaca. [lpognexve
CpoKa NpoXWBaHWA B 3TOM e HoMepe
BO3MOXHO TONbKO NpW OTCYTCTBUW Ha
HEero nogTeepxaeHHol 6poHU B nonbay
TPETHUX NLL.

Pexum paboThl FocTUHULEI
KPYrnocyTO4HbIW, CEMb AHEN B HEAENH.
B TlocTuHuue ycTaHoBneH eauHbiit
pacyéTHbld 4ac 12:00 (Bpems
mecTHoe). Bpemsa nocenenuns — 15:00
(BpemMs MecTHoe), BpeMs BbiCENEHUE 13
MocTuHuubl — 12:00 (Bpemsi MecTHoE).
Mocenenve B MOCTUHULY NPOU3BOAUTCA
rnocne noAnucaHus TUMNOBOW hOpPMbI
[oroBopa  OKasaHUsi  FOCTUHWUYHBIX
ycnyr. Kpome Toro, MNocTuHuUa Bnpase
notpebosate OT TrOCTS BHECEHUS
OONOMHUTENBHBIX AEHEXHbIX CPEACTB B
KayecTBe Aenosuta 3a
AONONHUTENbHbIE YCNYTU, @ UMEHHO:

3000 pybned HanWyHbIMKU  UNK
BaHKoBCKOW KapToi (cymma
GrnokupyeTcsi Ha GaHKOBCKOW KapTte
rocTsi Npv 3aesfe Npu Hanu4um ero

cornacus).
MNocenexue B MocTuHuuy bes
npeasapuTensHoro ©poHUpoBaHusa

MOXeET ObiTe MpPefoCcTaBNEHO TONbKO
npu Hanuyuun ceobogHbIX HOMEpPOB
3anpaluMsaemMoil KaTteropuu Ha party
3aesga.

MoceneHue (nogcenexnne) B MocTUHULY
rpaxpgad P®  ocywecTtBnseTcs no
npegbaABneHny MK AOKYMEeHTa,
YAOCTOBEPSAOLWEro €ro  fIMYHOCTh B
COOTBETCTBUM C 3aKOHOA4ATENLCTBOM
Poccuiickoin ®egepauumn, a UMEHHo:

- nacnopta rpaxaaHuHa Poccuiickoi
Ddepepauum, YAOCTOBEPSKLIEND
NUYHOCTb  rpaxgaHuHa Poccuinckoi

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.1

2.2.

2.3.

2.4,

2.5

. The Hotel is meant for accommodation

of citizens for a certain period of time
agreed with the Hotel administration.
When the agreed accommodation
period is over a guest must check out
from the hotel. If the guest wants to
extend the stay one must inform the
Hotel administration 12 hours prior to
the check out time. The extension is
subject to availability and depends on
the fact whether or not there is a
reservation for the same room for
another person.

The Hotel operates 24 hours, 7 day a
week.

The Hotel's check in time is 3 p.m.
(15:00 local time). The Hotel's check out
time is 12 p.m. (12:00 local time).

Check in procedure requires 100%
prepayment from the guest for the entire
stay. Moreover, the Hotel may require
guests to pay extra money as a deposit
to cover guest's incidental expenses,
that is: Check-in at the Hotel is done
after signing the standard form of the
contract for the provision of hotel
services.

3000 rubles by cash or credit card
(the sum is authorized on the guest's
credit card at time of check in, guest’s
agreement is mandatory).

. Check in without advanced booking is

subject to availability.

2.6. To check in to the Hotel Russian citizens

are obliged to provide the following legal
documents:

- Russian citizen passport;
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2.1

depepaunnu Ha Teppuropum
Poccuiickoin ®egepauiuu,

- nacnopra, YyOOCTOBEPALLEND
NUYHOCTL  rpadkgaHuHa  Poccuiickoin

denepauyun 3a npegenamu Poccuinckoin
denepauyun, - AnNA nuua, NOCTOAHHO

NpOoXWBaKLLEro 3a npeaenamu
Poccuiickon ®egepauum,

- nacnopta rpaxpaHuHa CCCP,
YAOCTOBEPSIIOLLErO NWYHOCTb

rpaxgaHuHa Poccuiickon ®epepauum,
[0 3aMeHbl erc B yCTaHOBMEHHbIA CPOK
Ha nacnopT rpaxagaHuHa Poccuitckon
depepaumnm,

- BPEMEHHOTO YA0CTOBEPEHUSA NTUYHOCTHU
rpaxkgaHnHa Poccuinckon @egepaunu.

- BPEMEHHOTO YAOCTOBEPEHUA NMUYHOCTU
nuua 6es rpaxgaHcTea B Poccuinckon

degepaunu.

Perncrpauums B rocTUHULEe
HECOBEpPLUEHHONETHUX rpaxaaH, He
OOCTUrLLInX 14-neTtHero BO3pacTa,
OCyLLEeCTBNAETCS Ha OCHOBaHUK
[OKYMEHTOB, yAOCTOBEPSAOLLNX
NMYHOCTb HAXOASALLMUXCS BMECTE C HUMU
3aKOHHbIX npeacrasutenei
(poautenei, YCbIHOBUTENEN,
OMNeKyHoB), OnM3KMX POACTBEHHWKOB,
COMpOBOXAAoLLEro nvua (nnu),
LOKYMEHTA, yOoCTOBEpSAOLLEro

MOSTHOMOYUS COMPOBOXAAKLEro nuua
(MMCbMEeHHOro cornacus  OfHOro U3
3aKOHHbIX MNpeAcTaBuTenei), a TaKkke

CBUOETENLCTB O  POXAEHUM  3TUX
HECOBEpPLUEHHOMNETHMX.
HecoeeplueHHONETHNE netu,

pocturiune Bospacta 14 net, moryt

ObiTb MNOceneHsl B OTenb 0Oes
COMPOBOXAEHUS B3pOCMOro Ha
OCHOBa@HWM  nacnopra rpaxgaHuHa
Poccuiickoin depepauum n

NMMCbMEHHOrO cornacusa poavTenei.
lMoceneHne WHOCTPaHHbIX rpaxaaH
OCYLUECTBNSETCA MO MNpeAbABEHnN
MMW  HauuoHanbHOro  nacnopra W
MWrPaUMOHHON KapTbl, pa3peLlleHns Ha
BpEMEHHOE npoXuweaHue Ha
Tepputopuun P®, Buga Ha XUTtenbcTea.

locTuHMUa wMeeT npaBo OTKasaTtb
MoTpebutenio B pasMeLleHun npu
OTCYTCTBUM BblLENepeyYnNCneHHbIX
AOKYMEHTOB.

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

- Russian citizen passport for traveling

abroad for citizens permanently living
abroad;

USSR citizen passport;

temporary identity card of a citizen of
the Russian Federation.

- temporary identity card for a
stateless person in the Russian
Federation.

Birth certificate must be provided for
children under 14 years old traveling
with legal representatives (parents,
adoptive parents, guardians) who must
provide documents stating that they
have legal rights to travel with children
(written consent of one of the legal
representatives).

Children over the age of 14 years
travelling without an accompaniment
adult can be accommodated at the hotel
only by Russian citizen passport and the
written consent of one of the legal
representatives.

Foreigners are obliged to provide
national passport, and\or migration card,
temporary residence permit, permanent
residence permit card.

2.7. The Hotel reserves the right to refuse to

accommodate a guest in the absence of
the above-mentioned documents.
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2.8.

2.9.

Mpw ochopMneHuu NpoXwBaHus
MocTuHMua obsaszaHa 03HaKOMUTb
MoTpebutens ¢ karteropuen Homepos,
OencTByLWMMU Tapucamu Ha
NpoXuBaHue, BUOAMU ycnyr,
npegocrtaensembiMu B [oCTUHMUE
BecnnatHo WnM 3a [ONOMHUTENBHYIO
nnary.

MoTpebuTens obs3aH onnaTtuTb
yKa3aHHyl0 UCnonHuTeneMm ycnyry B
NosIHOM obreme. Onnara
NpoW3BOAUTCH npu 3aKIoYEHUN
JoroBopa 4aCTUYHO UMW B NOMHOM
o6beme aBaHCOBLIM METOOM.

2.10. Mnata 3a npoxuBaHWe W ycnyru B

2T

loctTuHuue ocyuwecTenaeTcs no
cBo6OAHBIM  (OOrOBOPHBLIM)  LiEHaM,
cornacHo YTBEPKOEHHOIO
PYKOBOACTBOM [ocTuHULbI

npenckypaHTa. LleHoob6pasosaHune Ha
rOCTUHUYHbIE HOMepa B [oCcTWHUUE

ABNAETCH AMHamMM4yHbIM. LleHa Ha
pasmelleHne B [OCTUHMUE MOXeT
U3MeHsiTbC B noboe Bpems Ha
yCMOTpeHUe aaMUHUCTPaLMK
OCTUHMLbI. CroumocTtb HoMepa
tukcupyetcs  npu  GPOHMPOBaHUM

HOMEpa W He W3MEHSIeTCA BNMoTb A0
OKOHYaHUsi cpoka rnpebbiBaHUsi rocTa B
FocTuHuue. JaHHoe npasuno He
npUMeHseTcs npu NpoAneHun
NPOXuBaHwsA. B aTom cnyyae cToumocTb

NPoOXwWBaHWA  NpedocTaBnsaeTca  no
OTKPbITOMY  Tapudy «OT  CTOWKWU».
Onnata npousBogutcs B py6nsx,

Hann4yHbIMW [OEHEeXHLIMU CpeaCcTBamMu,
nyrem 6e3HanuuyHoro nepedyncneHus no
poroopy  OpoHWpOBaHMA UK C
MUCNOMNb30BaHUEM pacyeTHbIX
(6aHkoBCKUX) KapT.

ABaHCOBbIA  (PUCKaNbHbLIA 4YeK W
KBUTaHUMA 06 onnarte BblAAKTCA npw
BHECEHUU Hanu4HbIX AEHEXHbIX
CpeAacTB B Kaccy [OCTUHMUBI UNu nyTem
CNUCaHWA  AEHEeXHbIX CpeacTs ¢
BaHKoBCKOW KapTbl rocrs.
OKOHYaTenNbHbIN pacyeT
NPOU3BOAUTLCA MpPU  BbICENEHUU, 3a
OKasaHHble YCyrM rocT BblioaeTcs
(hrHanbHbIA UcKanbHbINA YEK U CYET.

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.8. The Hotel

2.11.

must familiarize the
Consumer with the information
regarding room category, the actual
room rates, types of services provided
at no charge or for an additional charge,
during check-in procedure.

2.9. The Consumer is obliged to fully pay for

the provided service by the Contractor
after accepting it. Payment is made at
the time of execution of the contract fully
or partially in advance.

2.10. Accommodation and services prices

are open and established in the pricelist
approved by the Hotel administration.
Pricing for accommodation is dynamic.
Accommodation prices may be changed
at the discretion of the Hotel
administration. Accommodation price is
fixed at time of reservation and remains
the same until the reserved departure
day. This rule does not apply for
extension of the stay. In this case, the
accommodation price is available from
an open rate "from the rack". Payment
should be done in Russian rubles, by
cash, bank transfer or credit cards.

An advance fiscal receipt and a
payment receipt are provided at the time
of payment by cash or by credit card.
Final payment is done upon check out. A
final fiscal receipt and a invoice is
provided upon check out.
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2.12. Tlnarta 3a npoxusaHue B [ OCTUHULE
B3biMaeTcs B COOTBETCTBUM C
YCTaHOBMNEHHbIM  pacyYeTHbIM  YacoMm
12:00 (Bpema MecTHoe). Bpems
noceneHns — 15:00 (Bpems mecTHoe),
BpeEMsi BbiCeNneHus w3 [OCTUHWMUBLI —
12:00 (Bpems mecTtHoe). B MNoctuHuue
ycTaHoBneHa  nocyToyHas  onnarta
NPOXWBaHUA.

2.13. Tpu npoxusBaHuu B pamkax OAHOro
kanenaapHoro gHs ¢ 00:00 go 23:59
nnata B3UMaeTCA 3a CYTKW HE3aBUCUMO
OT BpemeHu 3aesja.

2.14. [pwu pasmeuweHuun MNMoTtpebutens c 0
yacoe 00 MWHYT OO0 YCTaHOBMEHHOrO
pac4eTHOro 4Yaca (Bpemsi MecTtHoe) npu
Hanuyum cBoboaHbIX HOMEpPOB
BaumaeTcs nnata B pasmepe 50% ot
CTOMMOCTU OAHUX CYTOK NPOXUBaHWUSA
corfnacHo [AeWCTBYIOLWEMY OTKPbITOMY

Tapucdy gHa.  [aHHoe  ycnosue
pacnpocTpaHsaeTcs Ha
HErapaHTMpoOBaHHOE  3aceneHne oT

CTOWKW paHee pacyeTHoro 4aca npu
Hanu4nn ceoBoaHbIX HOMEPOB.

215. B cnyyae ecnu rocte unuM ero
npeacTaBnTenb, xenaet
rapaHTMpoBaTh 3aceneHus rocta paHee
15:00 B AeHb 3ae3na, TO HOMeEpP AOMKEH
OblTb 320poHMpPOBaH W onnadYeH c
npeabiaywmux CyTok, T.e. 3a oAuH AeHb
[0 hakTuyecko gaTtbl 3aesfa rocTts B

MocTuHMLYy.

2.16. BosmoxHOCTb nosgHero Bble3ga
npepocTaBnseTcs no Hanu4uio
ceobogHLIX  HOomepoB. B cnyvae

3ajepXku Bblesga rocTA nnata 3a
NpOXWBaHWe B3UMAaETCA B CriedyLlem
nopsiake:

— po 18:00 (Bpems mectHoe) — 50%
CTOMMOCTW O[JHUX CYTOK NPOXWUBaHUs
cornacHo AeicTByowemMy
OTKPbITOMY Tapudy AHS;

- nocne 18:00 (Bpemsi mecTHoE) —
CTOMMOCTb OAHMX CYTOK NPOXWUBaHUS
cornacHo AencTByOLEeMy
OTKPbITOMY Tapudy AHS.

2.17. 3anpoxueaHue geTein B BO3pacTe 40
11-1 NeT ¢ poauTENAMMN NN 3aKOHHLIMM
npeacrasuTensamMu bes
npeaocTaBneHnss OTAENbHOro MecTa,
nnata 3a pasMelleHne B HOMepe He

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.12. Payment time is 12 p.m. (local time).
Check-in time - 15:00 (local time),
check-out time — 12:00 (local time).

2.13. If a guest stays within one calendar
day from 00:00 till 23:59 a guest will be
still charged 1-night rate despite the
check in time.

2.14. If there are vacant rooms available
then the guest arriving from 12 a.m. till
15 p.m. will be charged 50% of the BAR
as a fee. This condition applies to non-
guaranteed check-in, if there are vacant
rooms available.

2.15. If a guest or his\her representative
would like to guarantee early check in
before 3 p.m. (15:00 local time) at the
day of arrival thus a room must be
reserved and paid from the previous day
— one day prior to the actual day of
arrival,

2.16. Late check out is subject to availability
and provided at an additional charge:

— till 6 p.m. (18:00 local time) — 50% of
the BAR;

— after 6 p.m. (18:00 local time) — 100%
of the BAR.

2.17. Children under 11 years old staying in
the same room as parents or legal
representative are not charged for
accommodation. Baby crib is provided at
no charge.
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BaumaeTcs. [leTckasa kposaTtka (gns
Jeteid B BOo3pacte [0 3x MeT)
npegoctaensaeTca 6ecnnaTHo.

2.18. [etam, npoxuearowmm B ocTUHMLE
C poauTensiMM WM 3aKOHHBIMK
npeacTasuTeNnsMU  NpeaocTaBnarTCS
cneaywLwme neroTsl:

— GecnnaTHbIi 3aBTpak AeTAM [0 2
ner;

— cKuaka Ha 3aeTtpak 50% petam ot 3
Ao 11 neT, NpoOXWUBAKLLMX B OAHOM
HOMeEpe C  poauTensMu  WUnu
3aKOHHbIMWU NPEeACTaBUTENAMMU;

— unu ckugka 50% Ha Homep ans
NPOXWBaHWA OeTel B OTAENbHOM OT

poauTenei, 3aKOHHbIX
npeacTaBuTenei Homepe.
2.19. Tlo npocbbe npoxuBawLWMX, C

cornacus agMuHUCTpauun OCTUHMLbI,
AONYCKaeTCs HaxoXaeHne noceTutenei
B Homepe roctsa ¢ 07:00 go 23:00 yacos

no NpeabsiBNEHWI0  NoCeTUTensamu
AO0OKyMeHTa, YOAOCTOBEpAKLLEro
nuyHocTb. B cnyyae  3agepxku

noceTUTeENs B HOMEepe rocTa nocne
23:00 unn npurnawexus B [OCTUHULY
3aperncTpMpoBaHHbIM roctem
nocetTutensa B Ho4yHoe Bpems (c 23:00
Ao 07:00 4yacor) AaHHbIE NULA AOMKHbI
BbiTe OchOpMNEeHbl Ha nofAceneHne B
HOMep rocTs no AOKYMEHTY,
yAoCTOBEpPSOLLEMY NUYHOCTL
noceTutend B  COOTBETCTBUM  C
3akoHogaTtenscteom P®. B cnydae
oTKasa noceTUTens  NpeaoCcTaBUTbL
OOKYMEHT, YAOCTOBEPSHOLLNA NUYHOCT,
[ocTMHUUA Bnpaee OTKasaTb rOCTIO B
noaceneHwn. 3a Takoe MoAceneHue
MOXET B3MMaTbCA nNnata CornacHo
yTBEPXAEHHOMY B MocTuHuue
NpeicKypaHTy Wu AeicTBYHOLLEMY Ha
AaTty noaceneHus tTapudy.

2.20. OrTBeTcTBEHHOCTbL 38  [OEeWCTBUSA
noceturenen HeceT rocTh.
AamuHucTpauus MOCTUHULBLI He HeceT
OTBETCTBEHHOCTH 3a AencTBuA
noceTuTenemn rocTs.

2.21. Pa3smelueHue c LoMaLLHUM
XKUBOTHbIM paspeluaeTca npu Hanu4um
BEeTepUHapHOU Crnpaeku

ycTaHoBrneHHoro obpasua (cnpaeka ot
BETEPUHAPHOrO Bpaya C OTMeTKon 060

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.18. Children staying with parents or legal
representatives are entitled to one of the
following:

— free breakfast for children under 6
years old;

— 50% breakfast discount for children
from 3 to 11 years old staying in the
same room as parents or legal
representative;

— or 50% discount on a separate room
for children.

2.19. If the Hotel administration permits
guests may have visitors from 7 a.m. till
11 p.m. (07:00 — 23:00 local time). Such
guest must provide an ID at the front
desk. If a visitor would like to stay
overnight in the guest’'s room (after 11
p.m. (23:00 local time) additional fee
may apply according to the established
price-list. Such guests must go through
the standard registration procedure
according the Hotel policy and Russian
law. If a visitor refuses to provide an ID
the Hotel administration may refuse to
accommodate such visitor.

2.20. The guest is responsible for the guest's
visitor actions and behavior. The Hotel
Administration is not responsible for the
guest’s visitor actions and behaviors.

2.21. Pets are permitted in the presence of a
veterinary certificate of the established
sample (certificate from a veterinarian
with the mark on all vaccinations). Only
dogs and cats of small and medium
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BCEX NPUBMBKAaX). JomawHumum
KMBOTHBIMW B OTene npu3HawTCs
TONbKO cOoBaky WM KOLIKA MENnkux u
cpeaHux nopoad. [onyckawTcs aea
maneHbkMx nmbo oaHO  cpegHee
xuBoTHoe. Ortenb ocrasnseT 3a coboi
npaBo onNpegensaTb, BO3MOXHO U
NPOXWBaHWe  [daHHOro  JOMallHero
>UBOTHOTO B HOMepe. Bbiryn gomatuHmx
XUBOTHbLIX Ha& TEPPUTOPUM OTENSA U Ha

rasoHax — CTporo 3anpeweH. [Ons
KOPMIIEHWSA JOMALUHWUX KUBOTHbIX rOCTb
obsszaH npuBesTn c coboit
crneuunanbHyo nocyay. KopmuTb
AOMalUHWX >XMBOTHBIX U3  nocyadbl,
npuHagnexawen oTento, cTporo

3anpewaeTtcs. [Ins TyaneTta KoLleKk M
cobak roctb 0bs3aH NpuBeaTu ¢ cobomn
cneunansHbii  noTok. 3anpelaercs
MbITb AOMaLLHUX XWBOTHbIX B AyLIEBbIX
KabuHax HoMepa, MUCcnonbL3oBaThb
nonoTeHua, npocTelHU U Apyrue
NOCTENbHbIE NPUHaANEXHOCTH,
npuHagnexauime oTento. MNpu
OTCYTCTBUM CNeLunansHOW KMeTKW Ans
AOMallHero >MBOTHOMO 3anpeLuaercs
OCTaBNATE AOMALLUHUX XXUBOTHbLIX 6e3
npUcMoTpa XO3fieB B FOCTUHWYHOM
HoMepe, xornne, Ha TeppuTopuUX OTens.
ObsizaTenbHO Ucnonb3oBaHWe noeoaka
¥ HamopaHuka. Bce pucku, cBsizaHHbIE C
noBegeHnemM nUTOMUEB, a Takke
BPEMEHU U YCMOBUIA UX COAEpKaHus U
HaxoXaeHns B HOMepHOM doHae
rOCTUHULbI HECET BNaaenel *XMBOTHOrO.
Onnata 3a pasMelleHne >XUBOTHOro
onpeaensAeTcs CornacHo NpeicKkypaHTy.
Cobaku-npoBogHukK pasmellaioTtces 6e3
AONONHUTENBLHOW NNarTsl.

2.22. Jluua, nocensiloLmMecs B locTuHmMuy,

ABMATCA CYyObeKTaMmu nepcoHanbHbIX
OaHHbIX cornacHo o3 «0
nepcoHanbHbIX OaHHbIX» oT
27.07.2006r. Ne152-®3. VYkazaHHble
nuua, npepocraenas [ocTUHUUE cBOW
nepcoHansHble AaHHble,
NOATBEPXAaKT UX AOCTOBEPHOCTb.

B ceaan c Tem, uto [ocTuHuue

nepcoHarnbHble AaHHble rocren
HeobxoauMbl B LENSX MaeHTUdUKaLmMm
JNIMYHOCTH, OCYyLEeCTBNEHWS

MEpPONpUATUA N0  perucTpaumm U

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

breeds are recognized as pets. Two
small or one medium-sized animal is
allowed. The hotel reserves the right to
decide whether it is possible to allow the
accommodation of a pet in the room. A
pet working is strictly forbidden at the
hotel and its lawns. Guest is obliged to
bring a special dish for feeding pets. It is
strictly forbidden to feed pets from
dishes belonging to the hotel. Guest
must bring a special tray as a toilet for
cats and dogs. It is forbidden to wash
pets in the room showers and use
towels, sheets and other bedding
belonging to the hotel. In the absence of
a special cage for a pet, it is not allowed
to leave pets unattended in the room,
hall, lobby in the hotel. Pets must be with
a leash and a muzzle. Pet owner bears
all risks associated with the behavior of
pet, as well as the time and conditions of
its detention and being in the room. The
fee for accommodation of the animal is
determined according to the price list.
Guide dogs are accommodated at no
extra charge.

2.22. All guests arriving to the Hotel are

personal data owners according to the
Russian law «On personal data» dated
27.07.2006 #152-FZ. By providing their
personal data to the Hotel guests verify
its authenticity. Due to the Hotel needs
guests’ personal  data for
person’s  identification,  necessary
registration procedures of the Russian
Federation citizens, foreign guests
migration registration procedures as per
their current accommodation, followed
by Russian law of data sharing to the
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CHATUIO rpaxgaH Poccuiickoit
®epnepauun, NOCTAHOBKE W CHATUIO
MHOCTPaHHbIX rpaxaaH u nuy 6es
rpaxpgaHcTea C  y4yeta Mo  MecTy
npebbiBaHus, npeaycMOoTPEHHbIX
[LelCTBRYIOWUM 3aKOHOAATENLCTBOM
P®, nepegaun TpeTbuMm nuuam, B TOM
yucne B Y MBO Poccun no
KpacHosipckomy Kpaw, WHGOopMauuu,
OTHOCHLLIEICA K TFOCTHO MPSMO  WNK
KOCBEHHO, onpeaeneHne KOTopoW AaHo
B CT. 3 depgepanbHOro 3akoHa OT

27.07.2006r. Ne152-03 «O
NepcoHanbHblX [OaHHbIX», TO T[OCTb,
NOCENSAOLLMIACH B FocTUHMLY,

noanucbisaa PerucTpaunoHHyo Kapry,
noaTeepxaaeT, 4To npeaocTasnser
locTuHMue npaBo 6e3 yBegoMneHus
opraHa no 3awute npae cybbLekToB
nepcoHanbHbIX AaHHbiX U 6e3 ocoboro
cornacus rocTsi OCYLLeCTBMNATh
06paboTKy ero nepcoHanbHbIX AaHHbIX,
K KOTOpPbIM OTHOCUTCS: hamunusa, UMms,
OTYECTBO, MON, rpa¥aaHCcTBO, rof,
MECsiLL, faTa POXAEHWUA, CTpaHa U MecTo
poXAeHWA, agpec MecTa XUTenbCcTBa,
agpec  perucrpauumn no  Mecty
npebbiBaHus, appec mecTa
npebbiBaHns, nepuog perucTpauuu no
MecTy npebbiBaHus, AaHHble
OOKYMEHTa, YAOCTOBEPSIOLLEro
nuyHocTe  (BMA  OOKYMeHTa, Jata
BblAa4yu, Cepusi, HOMep, KeM BblgaH,
Koa); [AaHHble JOKyMeHTa,
noAaTeepxgaroLiue npaso
npebbiBaHWA/NPOXUBAHKUA Ha
Tepputopun  P®:  gaHHble  BU3bI,
paspeLlieHus Ha BpeMeHHoe
npebbiBaHne, BuAa Ha KUTENbCTBO
(aata Bblgaun, cepusi, HOMEp, CPOK
AENCTBUA), [AaHHbIE  MUrPaLNOHHON
kapTbl (cepusi, Homep, Aata BbLE3Aa,
cpok npebbiBaHus, KIMIM Bvesga), agpec
npexHero mecta npebbiBaHusA P,
npoceccus, uUenbL Bbe3ga, Homep
TenedoHa, agpec aNeKTPOHHOW NoYTl,
Apyron nHdopmMaunu, coaepKaLleics B
npuvHaanexawumx rocTo unm
OTHOCALLMXCA K HeMy [OOKYMEeHTax W
WHBIX WCTOYHUKAX, NpPenoCTaBMEeHHbIX
rocteM  COTPYOHWUKY  OTens  unu
NOMyYeHHbIX UM yCTaHOBIEHHOM

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

third party, including Main Directorate of
Internal Affairs of the Krasnoyarsk
region, all guest related information
which explanation stated in the Russian
law «On personal data» dated
27.07.2006 Ne152-FZ, therefore guests
by signing the Hotel's registration form
provide the Hotel a right to process
personal data without special guest's
permission and without notifying the
authorities responsible for personal data
protection. Guest's personal data
includes: last name, first name, middle
name, gender, citizenship, place of birth,
date of birth, country and place of birth,
residence address, identity document
data (type of document , date of issue,
series, number, issued by, code); data of
the document confirming the right to stay
/ reside on the territory of the Russian
Federation: visa data, temporary
residence permit, residence permit (date
of issue, series, number, validity period),
migration card data (series, number,
date of entry, period of stay, checkpoint
entry), the address of the previous place
of stay in the Russian Federation,
profession, purpose of entry, phone
number, e-mail  address, other
information which is possible to identify
the guest, including biometric data
contained in the documents belonged to
the guest or related to him and other
sources provided by the guest to the
hotel employee, or legally received by
the hotel employee. Personal data
processing involves the following
actions:  acquiring, systematization,
accumulation, storing, updating, using
for registration purposes, transmitting to
the police, tax, justice officials and
authorities, employer by their legal
request, depersonalizing, blocking,
disposal of such personal data. Consent
is given by the guest for an indefinite
period. The guest can send a revocation
notice to the hotel about the withdrawal
of consent to the processing of personal
data in a written form.
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3aKOHOM nopsaKke, Ha OCHOBaHWM
KOTOpOW MOXHO npouseecTu
naeHTUdMKaUMI0 rocTs, B TOM uucne
BruomeTtpuyeckme aaHHble. K obpaboTke

nepcoHanbHbIX OaHHbIX nuu,
nocensLLNXCS B [locTuHMLY,
OTHOCATCA AencTeuns (onepavunm),
BKNoYawwme cbop, cucTematTusauuio,
HakonneHwe, XpaHeHue, YTOYHeHue
(o6HoBNEHNKE, N3MeHeHue),
Ucnonb3oBaHue B uensx
perucTpaunoHHoro YUéra,
pacnpoctpaHeHue (B TOM  4ucne
nepegady) no 3anpocy

NpaBOOXpPaHUTENbHbLIX, HAamNoroBbiX W
cynaebHbix opraHoB, NbbIX aJBOKaToB,
a Tawke pabotogateneit aToro nuua,
obeanuunsaHue, BnoknposaHue,
YHUYTOXEHUE  3TUX  MEPCOHAamNbHbIX
AaHHbix. Cornacuve JaeTtcs rocteM Ha
HeonpedenexHblit cpok. Cornacue Ha

06paboTky nepcoHanbHbIX  AAHHbIX
MOXET ObiTb OTO3BAHHO rOCTEM
nocpeacTBOM HanpasBneHus

MUCbMEHHOrO YBELOMMEHUA B aapec
FOCTUHWLIbI.

2.23. B coortBercTBMM cO cTateen 12

nyHkTa 5 cdenepancHoro 3akoHa «06
OXpaHe  300pOoBbA  rpaxgaH  oT
BO3ENCTBMA OKpyXawwero TabayHoro
AblMa wn nocneacteur noTpebneHuns
Tabaka» Ne15-03 or 23.02.2013 B
NOMELLEHUAX, MpeaHa3HaYeHHbIX Ans
NPEAOCTaBNEeHNA  KUMULLHBIX  yCnyr,
FOCTUHWUYHBIX ycnyr, ycnyr  no
BPEMEHHOMY pasMeLleHuto u  (unu)
obecneyeHuo BPEMEHHOro
NPOXWBaHUA yCTaHaBnNMBaeTcs 3arnper
KypeHus Tabaka. Kpome Toro, cornacHo
crtatbe 19 NyHKTY 3 BbiLUEYNOMSIHYTOro
theaepanbHOro 3akoHa Ha TeppUTOPUsX
M B NOMELUEHUNAX, NpeaHasHaJYeHHbIX
ANA NPeA0CTaBNEeHUs XUMULLIHbIX yCnyr,
FOCTUHWUYHBIX  YCAyr, ycnyr  no
BPEMEHHOMY pasMmelleHuto U (unum)
obecneyenuto BPEMEHHOI0
NPOXWBaHUSA, ObITOBbIX ycnyr
3anpellaeTcs pO3HUYHAS  TOProens
TabayHou npoayKkumen. Takum
obpa3oMm, KypeHue M npojaxa
TabayHbiXx MU3genuid Ha TeppuTopuK
"oCTUHULBI 3anpeLyeHa.

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.23. According to article 12 point 5 of

federal law “On protection of citizens”
health from smoking and smoke
influence” dated 23.02.2013 it is strongly
prohibited to smoke in any temporary
accommodation or hotel premises.
Moreover, according to article 19 point 3
of the above-mentioned law cigarettes
retail sale is also prohibited in the hotels.
Thus, smoking and cigarettes retail sale
are prohibited on the Hotel premises.
Violators of the law may be fined by the
authorities for the amount of 500 to 1500
rubles.

Moreover, if the Hotel administration
discovers that guests smoked in the
room the Hotel administration may
require a guest to cover the expenses for
deep cleaning of the room according to
the Damage\lost items price list in Ibis
Krasnoyarsk  Center. The hotel
administration forbids the use of
electronic steam generators for smoking
and tobacco heating systems (IQOS,
GLO, Logic Pro, etc.) throughout the
hotel.
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2.24. Tlpaso Ha

HapyweHnue YCTaHOBIEHHOro
denepanbHbIM 3aKOHOM 3anpeta
KypeHuss Tabaka B  NOMELLEHMSX,
npegHasHayeHHbIX ans

NPefoCTaBNEHUs  KUMULLHBIX  YCNyr,
FOCTUHUYHBIX yenyr, ycnyr no
BpEMEeHHOMY pasMelleHno u (unu)

obecneyeHuto BpeMeHHOoro
NpoXneaHus MOXeT noeneyb
HanoXxeHune aAMWUHUCTPaTUBHOIO

wTpada Ha rpaxgaH B pasmepe OT
NATUCOT OO0 OAHOW TbICAYM MATUCTA
pyonein. Kpome TOro, B chnyyae
obHapyxeHus COTPYAHWKaMK
FocTuHMUbl chakTa KypeHus Tabaka
roctem B XUNom HOMepe,
agMUHUCTpaums [OCTMHUUbLI Brpase
notpeboBaTb OT rOCTA BO3MELLEHWA
pacxoaoB Ha ycTpaHeHWe NocneacTeumn
KypeHuss roctem Tabaka (3anaxa
Tabaka) B KWnMoM HOMEpe CcOornacHo
yCTaHOBNEHHOMY agmMuHUcTpauuein
FocTUHULBI «[lpeitckypaHTy Ha
BO3MelleHne yuepba 3a yTepsiHHoe U
NoBpeXaeHHOEe MMYLLECTBO TOCTUHMLbI
«WBuc KpacHosipck LieHTp».
AOMUHUCTpPaUuel oTens 3anpeLueHo
ncnonb3oBaHwe 3NEKTPOHHbIX
naporeHepaTtopoB ANs  KypeHuss u
cuctem Harpesahus Tabaka (IQOS,
GLO, Logic Pro u T1.4.) Ha Bcen
TeppuTopUUN OTenNs

BHeouepeaHoe
pasmeuwleHne B  [OCTUHUUE, npu
Hannyuv cBoOOHBIX MECT, UMEKOT:

- Tepon Coserckoro Cot3sa, epou
Poccuiickoit depepaunn, nonHbie
KaBanepbl opgeHa Cnasbl.

— PaboTHuku NpoKypaTypbl,
COTPYAHWUKM OpraHoB BHYTPEHHUX
Aen, paboTHUKN cyaebHbIX OpraHos,
enbaberepckoit CBA3M, HaNorosown
cnyx6bl, COTPYAHUKN heaepanbHbiX
OpraHoB nNpaBUTENbLCTBEHHOW CBA3W
W uHdopMauuu (Npu WUCNONHEHWK
MU cnykebHbix 0Ba3aHHOCTENR).

— WuBanugbl 1- rpynnsl ¥ nuua,
conposoxpatkouwue ux (He 6Gonee

OAHOro yenoseka); apyrue
KaTteropuu rpaxkaaH B COOTBETCTBUU
c AeACTByHOLWUM

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.24. |f there are vacant rooms available the

following categories of citizens are

entitled to the prioritized check in

procedure:

— Heroes of Soviet Union, Heroes of
the Russian Federation, full
gentlemen of the Glory Order.

— Public Prosecutors, internal affairs
officers, judicial officers, state courier
service officers, tax service officers,
governmental communication and
information officers (on duty).

- Disabled persons of 1st group and
the persons accompanying them (no
more than one person); other
categories of citizens according to
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2.25.
umetoT
obcnyxueaHue B

3aKOHOAATEeNnbCTBOM Poccuiickoit
deaepauun.

YyvacTtHuku Benukoit OTeuecTBeHHON
BOWMHbI, UHBanNWAb! 2-A WU 3-A rpynn n
nvua, conpoBoXaarwLwwmne nx,
NoCcensaTCa B FOCTUHWLY B NEPBYO
oyepenb, nNo mepe oceoboxaeHus
MecT.

[ocTu, npoxusarowme B [OCTUHULE,
npaeo0 Ha BHeOYEpeaHoe
pecTopaHax

[oCTUHUUBI.

2.26.

CmeHa NOCTENBLHOroO benbs

npon3BoanuTCA OOWH pa3 B TPWU [OHA.

CMeHa

nonoteHey W TyaneTHbIX

NpvHaaNeXXHoCTeA Mpou3BOAUTCA MO
Mepe ux ucnonb3oBaHus. o npocbbe

rocts MoxetT ObiITb npoussegeHa
BHEMMNAHOBash 3amMeHa MNOCTENbLHOro
Benbs, nubo o0OTKA3 OT CMEHbl
noctensHoro 6enbs.

2.27. Bce 3aperucTpupoBaHHbIe B
[ocTUHULE rocTu MoryT
BOCMONb30BaTLCA cnegyrowmumMm
BecnnaTHbIMK [OMNONHUTENbHBIMMK
ycnyramu:

—  nonb3oBaHue NPOBOAHbLIM n

6ecnpoBOAHbIM UHTEPHETOM;
nonb3oBaHue ycnyramv BeG-yroska.

2.28. TocTtuHuua obecneuynBaer
NpoXWBalwLWM roCTAM chnegyloujme
Buabl ycnyr ©6e3  OONONHUTENbHON
nnarTbl:

—  BbI30OB KapeTbl «CKOPOW MNOMOLLUY;

— NONb30BaHWe MeOULIMHCKOM
anTeyKoun;

— BbI30B TakcH,

— jpocTaBka B HOMEp
KOPPECNOHAEHLWUM NO ee NONy4YeHnn;

- nobyaka K onpeaeneHHomy
BPEMEHMU;

— npegocTtaBleHne KnnaTka, LUBEWHbIX
NpyYHaanexHocTe, OfHOro
KOMNMeKkTa nocyAabl W  CTOMOBbIX
npubopoB.

2.29. TloctnHuua OKasbiBaeT
MoTpeburtento OONONHUTENbHbIE

nnaTtHele yCnyrn no €ro enaHuw B
COOTBETCTBUK C NepevyHem KU peecTtpom

ueH

Ha [OONONHWTENbHbLIE nNNaTHble

YCIyTH.

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

the current legislation of the Russian
Federation.

— Participants of the Great Patriotic
War, disabled persons of 2nd and 3rd
groups and the persons
accompanying them are
accommodated first in the Hotel.

2.25. All guests staying at the Hotel are
entitled to the prioritized restaurant
service.

2.26. Bed linens are changed one time per 3
days. Towels and bath amenities are
changed as needed. Bed linens may be
changed upon guest's request or may
not be changed upon guest's refusal.

2.27. All guests staying at the Hotel are
entitted to the following additional
services at no charge:

— Wi-Fi and cable internet access;

— web-corner equipment usage;

2.28. The Hotel provides all guests staying
at the Hotel with the following services
at no charge:

— emergency call;
— first-aid kit;

— taxi order;
—~ mail delivery to the room;

— wake up call;

— hot water, mending kit, a set of dishes
and silverware.

2.29. If the Consumer agrees the Hotel can
provide additional paid services to the
Consumer according to the pricelist
established by the Hotel administration
for such services.
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2.30. ToctuHUua He Bnpase Ge3 cornacus
Motpebutens BbINOMNHATL
JOMONHUTENbHbLIE YyCnyru 3a nnary.
MoTpebutens BnpaBe OTKa3aTbCA OT
onnartbl TakKMX YCNyr, a €Cnu OHW YXe
onnayeHbl — TpeboBaTh BO3BpaTa paHee
BHECEHHOW  CcyMMmbl.  3anpeLlaeTtcs
obycnaBnueaTe BbINOMHEHWE  OAHUX
ycnyr  obfAsatensHbIM oKazaHueMm

ApYrux ycnyr.
3. ycnoBuAa sPOHUPOBAHUA

3.1.Mpun  cornacun  [oTpebutena ¢
AeNCTBYHOLMMHK npasunamu
agMuHUCTpaumss  [OCTMHWUbLI  UMeeT
npaeo  3aknwdate  JOroBop  Ha
OpoHupoBaHue mMecT nyrem
cocTaBneHus AOKYMeHTa,

nognucaHHoro ABymsA CTOpOHamu, a
TaKKe nNyTeMm nNPpUHATUA 33ABKW Ha

BpoHupoBaHue oT MoTpebuTtens
NnocpeacTBOM MNOYTOBOW, TenedoHHON
WA  WHOW  CBFA3W, MO3BONAOLWEN

OOCTOBEPHO YCTaHOBWUTb, 4TO 3asBKa
ucxogut ot MNMotpebuTtens.
BpoHupoBaHve Homepa B [OCTUMHUUE
OCYLLUECTBMsieTCA NyTeM HanpasneHus
3asBkM B oTaen  GpoHMpoBaHUS
[OCTWHWLbI MOCPEACTBOM  MOYTOBOW,
TenetOHHON 1 NHOW CBSA3MW.
Ten.: +7-391-204-14-05,
e-mail: H8122-RE@accor.com.
apaHTupoBaHHoe OpoHupoBaHve —
OpoHuposaHue Homepa C
noareepxaeHuem [OCTUHWLLI O TOM,
yTO [ocTuHuua rapaHTupyeT
MoTpebuTtento unu ero npeacTaBuTenNio
3aceneHune B 3a0pOHUPOBAHHbIN
MNoTpebutenem Homep B Heobxogumoe
MoTpebutento Bpems. [loTpebutens, B
CBOIO OuYepefllb, rapaHTUpyeT onnatutb
HOMEp, AaXe €ecrin He CMOXeT WM
BOCMOMb30BaTbCA B Cry4ae HEsBKM B
FoCTUHMLY.
["apaHTnen
cyuTaeTcs:
— onnara nepsbiX CYTOK NPOXWBAHUS;
— onnara BCero nepvoaa npoXxveaHus.
3.5. MoTpebutene MOXeT rapaHTMpOBaTb
cBoe OpoHupoBaHWe  cneayroLwumn
BMAAMM ONNaThbl:

3.2

3.3.

3.4. OpoHupoBaHWA  HoMepa

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.30. The hotel may not, without the consent
of the Consumer to perform additional
services for a fee. The Consumer has
the right to refuse to pay for such
services, and if they have already been
paid for - to claim the refund of the
amount paid. It is forbidden to
precondition the execution of some
essential services by other services.

3. RESERVATION CONDITIONS

3.1. If the Consumer agrees with the Hotel
policy the Hotel administration can sign
a contract for a hotel reservation by
drafting a document signed by two
parties, as well as through the booking
by e-mail, telephone, electronic
communication, that can reliably verify
that the request comes from the
Consumer.

3.2. Hotel reservation is made by sending a
written application to the Hotel's
reservation department via e-mail,

telephone and other communications.

Tel.: +7-391-204-14-05,
e-mail: H8122-RE@accor.com.

3.3. A guaranteed reservation is a type of
reservation that requires a confirmation
letter from the Hotel stating that the

Hotel guarantees to check in the
Consumer or his\her representative to
the agreed room at the agreed date and
time. The Consumer in turn guarantees
to pay for the room even if the Consumer
will not be able to arrive to the Hotel.

3.4. Reservation guarantee types are:

—  full prepayment for the first night;

— full prepayment for the whole stay;
3.5. The Consumer can guarantee his\her

reservation by:

— paying cash at the Hotel;

ALL-2024-10-16 v.14
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3.6.

3.7

3.8.

3.9.

—  Hanu4yHbIMK OEHEXHBIMU
cpencreamu B [OCTUHULE;
— C nomoLubio GaHkoBckol kapTel MUP,

Visa, MasterCard, American
Express, JCB;
= nyrtem BesHanuyHoro nepesoga

AEHEXHbIX CPEACTB Ha pacYeTHbIN

cyeT [ocTUHUUBI.
B cooTBeTcTBUM C npasunamu oTens
oopMUBLLMA  OBpOHUPOBaHWE rOCTb
[OMKEH ABNATLCSH Aepxarenem
6aHKoBCKOW KapThbl, KoTopas
ncnonbsoBanacb npu  ocopmMneHnn
BpoHu. 3Ty KapTy Takke Heobxoaumo
npeabABUTb BO BpPEMS perucrpauuu
3aesga. B cnyyae npegpocTtaeneHus
apyroin 6aHKOBCKOW KapTbl npegonnara

BO3BpalLlaeTCA Ha KapTy, KoTopas
ucnons3oBanacb npu  ochopmneHun
BpoHuposaHusa. [lpu  3ToM  rocTio
notpebyetcs  npousBecTn  onnary
Apyroit  ©aHKOBCKOW  KapToW UK
HanMyYHbIMK.

MNnaTa 3a HEUCNonbL30BaHHLIN HOMEP B

pasmepe OOHUX CYTOK B3MMaeTCs C
MNMoTpebutens ecnu oH He cMor BOBpeMsi
aHHYNMpoBaTbL 3aKas Ha pasMeLleHune B
[ocTuHULE.

B cnysae otkasa [lotpebutens c
rapaHTUpoBaHHbIM GpoHMpOBaHuWE OT
3aceneHust B [OCTMHULY MeHee Yem 3a
24 yaca po 15:00 (Bpemst MECTHOE) AHS
3aesfa, agmMuHUCTpaums [OCTUHMUPI

BrpaBe yaepxaTb, W3 BHECEHHOW
MNoTpebutenem (ero rapaHTom)
npeponnartel CymMMy B  pasmepe

CTOMMOCTU OAHWX CYTOK MNpPOXUBaHWA
cornacHo Tapudyy. [aHHas cymma
ABNAETCA nnatod 3a akTuYeckui
NMPOCTOW HOMEpa Unu pesepeupoBaHue
HoMepa Ha ums [MoTpebutens Ha sBech
Nnepuoj, ero NPoXuWBaHus.

Ecnu MoTtpebutens, rapaHTupoBasLuuii

OpoHWpoBaHWe, He CMOr 3acenuTbCs B

locTUHWUY B pesynbTate AeWCTBUiA

HeonpeaenuMoi CUMbl Taknx, Kak:

—~ CMepTb, BHE3anHoe pacCTPOCTBO
340pOBbS MoTpeburens, ero
cynpyru(a) wnu Apyrux Bnuskux
POACTBEHHWKOB;

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

3.6.

3.7.

3.8.

3.8.

credit card MIR, Visa, MasterCard,
American Express, JCB;

bank transfer to the Hotel's bank
account.

According to the hotel's credit card
payments processing policy a guest who
booked a room online and provided
credit card details to guarantee a room
must be a holder of the used card. If that
is not a case the deposited amount will
be returned during check-in procedure
in the hotel to the processed credit card
and the arriving guest will be asked to
provide another credit card or pay in
cash.

If the Consumer with a guaranteed
reservation did not use accommodation
services on the specified day of arrival,
and did not cancel the reservation in
advance, the advance payment for 1-
night stay will not be refunded and will
be considered as a no-show fee.

If the Consumer with a guaranteed
reservation would like to cancel the
reservation in less than 24 hours prior to
the agreed check in date and time the
Hotel administration has a right to not
refund advance payment in the amount
of 1-night cost received from the
Consumer. This amount of money
should be considered as a late
cancelation fee.

If the Consumer with a guaranteed
reservation could not arrive to the Hotel
due to force majeure circumstances
such as:

death, sudden illness of the
Consumer, his\her spouse or other
close relatives;
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3.10. lMpwu

- nospexaeHwe nmMyLlecTsa
MoTpebutena OT noxapa W ApPYyrux
beacTeui;

cynebHoe  pasbupartenscteo, B
koTopom [loTpebutens npuHUmaet
y4yacTue no pelleHuo cyaa u He
MOXeT BblexaTb 3a MpeAenbl CBOEro
MecTa NPOXUBaHUS;

- oTka3 B MOMy4YeHUW BU3bl B
POCCUACKOM noconbcTee ans
WHOCTPaHHbIX rpaxzaH;
copc-maxop (cTuxuiHble 6eacTens,

anuaemun, KapaHTWH, nnoxue
MEeTeQyCcnosus).
OTMeHa aBnapeiica, noesaa,

peiicoporo aeTtofyca He Mo BuHe

MoTtpebuTtens.

U NpefocTaBun  MUCbMEHHbIE  TOMY
[oKasaTenbcTBa — WTpadHble CaHKUUK
¢ MoTpebuTtens He B3UMAKOTCS.
rapaHTUpoBaHHOM
BpoHupoBaHuK HoMeEp 3a
MoTpebutenem coxpaxsetcs go 12:00
cneaywLLero gHs.

HerapaHtuposaHHoe 6poHupoBaHue
noApasymeBaeT COXpaHeHUe HoMmepa 3a
Motpebutenem go 18:00 aHs 3aesna.
Mocenexune rocTei no
HerapaHTUpOBaHHbIM  BPOHUPOBAHUAM
OCyLECTBNAETCA B nopsgke obuwen
oyepeau, HaymHasa ¢ 15:00 gHsa 3aesga.
MoceneHue paHee 15:00 He
rapaHTUpyeTcs W OCyLIecTBNAeTCA no
Hanu4uo cB0OOOAHbIX HOMEPOB.
MoTpebutens, B CBOK oO4Yepedb, He
obszaH rapaHTupoBaTb HOMEp
npeasaputencHon onnatoi. B cnyyae
HesABKW rocta B MoctuHuUuy nocne 18:00
OHS  3aes3fa  OpoHb  aHHynupyertcs,

HOMEp 3a MoTpebutenem e
CcoXpaHsieTcs. Mnata 3a
HEeNCnonb30BaHHbIN HOMep c
MoTpebutens He BaMMaeTCs.

3.12. Ecnm MoTtpebutens He

rapaHTupoean OpoHUpOBaHME U He
3aexan B [AaTy, YyKasaHHyw npu
6ponuposaruu go 18:00, 6poHb Oyaer
aHHYNUMpOBaHa B TOT Xe [AeHb nocne
18:00. Ecnu OpoHb OygeTt
aHHyNMpoBaHa, a MoTpebutens
npueaet noaxe 18:00, Toraa noceneHue
MoTpebutens NPOM3BOAUTCA B NOpsiaKe

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

- force majeure (natural

— canceled flights,

3.10.

3.11.

3:12.

damage to the Consumers property
from fire and other disasters;

trial, in which the Consumer
participates by court order and
cannot travel outside their place of
residence;

denial of visa by the Russian
Embassy for foreign citizens;

disasters,
epidemics, quarantine, bad weather
conditions).

trains, buses
through no fault of the Consumer.
and provided proving documents
thus the Consumer will not be
charged a no-show fee.

The guaranteed room is kept for the
Consumer until 12 p.m. of the next day.

Non-guaranteed reservation means
that the room will be kept for the
Consumer until 6 p.m. (18:00 local time)
of the day of arrival. Non-guaranteed
reservations check in time is 3 p.m.
Check in before 3 p.m. is not guaranteed
and is subject to room availability. The
Consumer does not need to guarantee
and pay his\her reservation in advance.
If the Consumer will not arrive to the
Hotel after 6 p.m. (18:00 local time) on
the day of arrival thus the reservation
will be cancelled. The Consumer will not
be charged for a no show.

If the Consumer with a non-
guaranteed reservation does not arrive
to the Hotel at a specified date before 6
p.m. (18:00 local time) his\her
reservation will be canceled after 6 p.m.
(18:00 local time). If the Consumer
arrives later than 6 p.m. (18:00 local
time) then his\her check in is subject to
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obLen oyepean Npu YCroBUM Hannuus
cBoBOAHLIX HOMEpoB Mo Tapudam,
AENCTBYIOLWNM Ha TEKYLLYIO AaTy.

4.
4. TMPABA N OBA3AHHOCTUTOCTHA

4.1, ObecneynBatb COXPAHHOCTb XUMbixX | 4.1.

noMeLleHui, 6epexHo OTHOCWUTBCA K
MMYLLIECTBY U NOMeLLeHUAM [oCTUHMLbI,
CaHWTapHO-TEXHMYECKOMY W UHOMY
obopyaoBaHuto.

4.2.Mpu BbIXOAE W3 HOMepa 3akpbiTb | 4.2.

BoaopasbopHble KpaHhbl, OKHa,
BbIKMHOYMTL CBET, TEeneBu3op, YTior,
YailHUK U UHble anekTponpubopsl.

4.3. Cobniopatb YCTaHOBMNEHHbIN B | 4.3.

[oCTMHUUE  MOPSAOK  MPOXUBAHWSA,
cobniogarte  YUCTOTY, TUWWHY WU
obUeCTBEHHbIA MOPSAOK B HOMEpPe u
0OLECTBEHHBIX NOMELLEHUSX.

4.4, MNonb3oBaTbcs Tenesusopamu, | 4.4.

paguonpueMHukamu, marHutooHamm
] Apyrumun rPOMKOrOBOPALLUMKN
YyCTPONCTBAMW IWULb NpWU  YCIOBWUU
YCTaHOBNEHWA YPOBHA TPOMKOCTU B
npegenax, He MewWwawwmnx apyrum
OTAbIXaWLWMKM; yBaXaTb npasa Opyrux
roctei Ha oTAbIX. B cnyyae HapyweHus
AaHHOro NONMOXEeHUsA, agMUHUCTpauus
[OCTUHULUBLI WMeeT npaBo OTKasaTb
rOCTHO B fanbHellleM pasMmeLleHnu.

4.5. Ctporo cobniogats HacTosiue | 4.5.

npasuna, Mpasuna NOXapHOWA
6esonacHoctu, lMpaeuna nonb3osaHus
anekTpobbiToBbIMKU Npubopamu.

4.6. 3acenssice B Homep rocTe obsizyetcs | 4.6.

npoBepuUTb HOMep Ha npeamver

Aecpexros (Bocnonb3oBaTbCs
CaHTEXHUYECKUM obopyaoBaHuem,
NpOBEpPUTL OKHA, ABEpW, B TOM YuUcrne
MEXKOMHATHbIE (npw Hanu4uu),
yCTaHOBMEHHOE B HoMepe
obopyaoBaHue) u coobwuTe O BCeEX
BbISIBNEHHbIX HegocTaTkax

agMuUHUCTpaTopy Ccnyx0bl npuema wu
pasmeLleHns B nepBbIi AeHb
NpoXuBaHWsA. B NpoTMBHOM cnyyae, YTo
HOMEP MPUHAT FOCTEM B WUCMNPaBHOM
cocTosiHuu, 6e3 HenoCTaTKOB.

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

availability and room rate actual for the
date and time of check in.

RIGHTS AND OBLIGATIONS OF THE
GUEST

Ensure the room safety, treat the Hotel
facilities, premises, hygiene and other
equipment carefully.

Prior to leaving the room ensure that
intake valves, windows are closed, lights
and all in room devices such as TV set,
iron, kettle are turned off.

Comply with the established Hotel
accommodation policy, maintain
cleanliness, salience and public order in
the room and on the Hotel premises.

Use TVs, radio receivers, tape recorders
and other loud-speaking devices
according to the level of loudness
comfortable and not disturbing for other
hotel guests; respect the rights of other
guests forrest. If a guest violates current
statement, thus the Hotel administration
may refuse the guest to be further
accommodated.

Fully comply with the current policy, fire
safety regulations and instructions for
use of electro household appliances.

After check-in the guest agrees to check
the room for defects (use plumbing
equipment, check windows, doors,
including connection door, equipment
installed in the room) and inform the
reception about all the deficiencies on
the first day of their stay. Otherwise, the
room is accepted by the guest in good
condition, without flaws.
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4.7. Bosmectutb yuwiepb B criyyasx yTparsi,
NoBpeX4eHUs WNu nopyn umyllecTea
[oCTUHWUUBI, COTPYAHUKOB [OCTUHMUDI
uwnu apyrux rocten. Pasvep ywepba
onpepenseTca no LeHaM COornacHo

«[MpenckypaHTy Ha BO3MeELLEHNE

yuwepba» yTBEPXAEHHOMY

agMUHUCcTpauuen MocTUHULBI.

Wckntouyatb BO3MOXHOCTb

BO3HUKHOBEHUS B HOMepe UHbeKLMn.

He ponyckaTtb B XWNbIX NOMELLEHWUAX U

B MecTax obuwero nonb3oBaHus

KOHUEHTpauMn AgbiMa, npuBoasileir K

cpabaTtbiBaHUO NoXXapHoMu

cUrHanuaauuu.

4.10. [onyckaTe B 33aHUMaeMOE Xuoe
nomeLleHne paboTHWKOB
3KCnnyaTauWoHHbIX  OpraHuWsauuii  u
npeacrasuTenemn agMUHUCTpaLUK
FOCTUHULBI AN OCMOTPA TEXHUYECKOro
W CaHUTapHOrO COCTOSIHUSI  KWUMOro
NMOMELLEHUA, CaHUTAPHO-TEXHUYECKOro
1 NHoro obopyaoBaHWA, HaXo4aLEerocs
B HEM, a TaKke Ans BbINOSHEHUN
HeoBxoanMbix PEMOHTHbIX "
npodunakTuyecknx pabor.

4.11. bepexHO OTHOCUTBCA K OBbekTam
BnaroycTpoiicTea 7] 3€neHbIM
HacaxaoeHusam, He aonyckaTtb
3arps3HeHus TeppuTopun MOCTUHWLIBI.

4.12. Hectu OTBETCTBEHHOCTb 3a
AEeACTBUA npurnawieHHsix K cebe B
HOMEp noceTuTenen.

4.13. CBOEBpPEMEHHO U B MOMHOM 06beme
onnayveatb BCe NpeAcTaBleHHble
locTuHMUeh ycnyru no yTBepXXaeHHoMy
B roCTMHULIE NpeickypaHTy. C cornacusi
MoTtpebutens ycnyrm moryT GbiTh
onnayeHol MM B MOMEHT 3ae3ga B
nonHom obbeme unu nyTem BHECEeHWS
AenoauTa.

4.14. Obpawartbes K COTPYAHMKAM
Cnyx6bl npuema u pasmelleHus no
BOMpocaM KavecTBa OKa3aHHbIX YCNyT,
OCTaBnATL OT3bIBbl W MPEANOXKEeHUs B

4.8.

4.9.

KHure oOT3bIBOB U Npeano)eHwn,
KoTopas HaxoguTcs B cnyxbe npuema n
pa3MelLLeHns.

5. B OBA3AHHOCTM TIOCTUHULbI
BXOOWUT

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

4.7. Cover a damage cost in cases of a loss,
damage of the Hotel's, the Hotel
employees’ or other guests’ assets or
personal belongings. The amount of a
damage cost is determined according to
the “Pricelist for the damaged or lost
items”, established by the Hotel
administration.

4.8. Prevent infection spread in the room.

4.9. Prevent fire alarm going off due to
smoke concentration in rooms and in
public areas.

4.10. Provide access to the occupied room
to the Hotel engineers and the hotel
management to inspect the technical
and sanitary condition of the room,
plumbing and other equipment, and to
perform the necessary repair and
maintenance work.

4.11. Treat carefully land improvement
facilities and green areas; prevent
contamination of the Hotels’ premises.

4.12. Take responsibility for the actions of
the room visitors.

4.13. Fully settle all bills in time for
accommodation and other provided
services according to the pricelist
established by the Hotel. With the
consent of the Consumer services can
be fully prepaid during check in or by
providing a deposit.

4.14. Contact the Reception and
Accommodation Service employees
regarding the quality of services

provided, leave reviews and suggestions
in the Book of Reviews and Suggestions,
which is located in the Reception and
Accommodation Service.

5. THE HOTEL’'S OBLIGATIONS
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5.1. ObecneuymBaTb
MocTuHUuen
npeaocTaBnaeMblX YCNyr.
MNpeaocTaBnsaTe NONHYK WHGOPMaLMIO
06 ycnyrax, oka3biBaembix [OCTUHULEN,
dopMe U1 nopsake Ux  onnathbl,
pasmellaTb uHcopMauuio B HOMepe B
«[Manke roctsi», nubo B cnyxbe npuema
1 pasMeLlleHns [oCTUHULbI.
lMpepocTaBnaTh no
Tpeboeanuo  [lotpebutento
OT3bIBOB U MNPEANOXEHUR»,
Haxoautca B cnyxbe
pasmeLleHus FoCTUHULLbI.
PaccmaTtpusaTh TpeboBaHus v xanobbl
MoTpebutenein B  yCTaHOBMEHHbI
3aKOHOM CpOK.

3anBneHHoe
Ka4ecTBo

5.2.

5.3. nepeomy
«KHury
KoTopas

npuema u

5.4.

6. BIOCTUHULE 3ANPELLAETCSA

6.1. OcTaBnATL B HOMEPE NOCTOPOHHUX NUL.

6.2. [lepegaBaTs  NOCTOPOHHWMM  NMUAM
MarHuTHY0 KapTy-Kno4 OT HoMepa.
CopepxaTb B XUNbIX NOMELLEHUSX U Ha
TEPPUTOPUN FOCTUHULIBI COBAK 1 KOLLEK,
a TaKKe MWHbIX KMBOTHbIX Des
yBE€OOMMNEHUs agMUHUCTPaunmn
FoCTUHUUBI,

XpaHuTb B HOMEpEe rpoOMO3AKME BeLuy,
nerkoBocnnameHsLwuecs,
B3pblBYATbIE, TOKCUYHbIE MaTepuansl,
OpYXuWe, TMUPOTEXHUYECKUE, TrOpHoYe-
CMa3oyHble MaTepuanbl, a TaKkke
BELLEeCTRa, 3arpsasHsLme
OKpY>XaloLLyHo cpeay.

MoTpebutens umeeT npaso NpoHOCUTL
OPY)KWE TONbLKO NPU WUCMOMHEHUU WM
cnyxebHbix 0653aHHOCTEN, C OTMETKOIA
B KOMaHMPOBOYHOM YAOCTOBEPEHUH.
Mone3oBaTtbes HarpeBaTenbHbIMU
npubopamu, 3a UCKMNHOYEeHnem
npubopoB, YCTaHOBIEHHLIX B HOMEpE.
MNepectaBnats u nepeasurate mebens
Ges cornacosaHus ¢ agMUHUCTPaUUen
FoCTUHULBI.

Kypute Ha Tepputopun [OCTUHWLIbI,
KpOMe cneuuansHo obopyaoBaHHOro
MecTa (CM. NyHKT 2.23 AaHHbIX Npasun).

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9. HaxoanTbCsA B COCTOSIHUM anKkoronsHoOro

WM HApPKOTU4YECKOro ONbAHEHUS.

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

5.1. Provide declared quality of services.

5.2. Provide full information regarding the
services provided by the Hotel, method
and form of payment, provide additional
information in the in room "Room
Directory", or at the front desk of the
Hotel.

5.3. Provide on-demand of the Consumer
"Guestbook", which is located at the front
desk of the Hotel.

5.4. Administer the requirements and
complaints of the Consumers in
accordance with the law.

6. THE FOLLOWING IS PROHIBITED IN

THE HOTEL

6.1. Leave alone unauthorized persons in
the room.

6.2. Pass room key to unauthorized persons.

6.3. Keep dogs and cats, and other animals
without proper notification of the Hotel's
administration in the room and on the
Hotel's premises.

6.4. Store explosives, toxic materials,
weapons, fireworks, fuel and lubricants,
as well as substances that may pollute
the environment in the room.

6.5. The Consumer has the right to carry
weapons only if he\she is on duty and
has a special legal permission.

6.6. Use other heating appliances except for
those installed in the room.

6.7. Rearrange and move room furniture
without a permission of the Hotel.

6.8. Smoke on the Hotel premises except
specially equipped place (see point 2.23
of the current policy).

6.9. Be in a condition of alcoholic or narcotic
intoxication.
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6.10. HapywaTb nokoi npoXuBawLux B
nepuwon ¢ 23:00 go 7:00. B gaHHbIii
nepuog MNoTpebutenu 06s3aHbI
COGJ"IIO,anb TULLWHY.

7. OTBETCTBEHHOCTb
MUCTNOJTHUTENA U NOTPEBUTENA
7.1. NoTpebutens npu oBHapyxeHun
HEe[oCTaTKOB OKa3aHHOW yCnyri Bripage

no ceoeMy Bblbopy TpeboBaTh:

- ©BessoamesgHoro yCTpaHeHus
HeLOoCTaTKOE;
— COOTBETCTBYKLUENO YMEHbLUeHUs
LieHbl 32 OKa3aHHYIo ycnyry.
7.2. MNoTpeburens Bnpase  TpeboeaTtb
KOMMeHcaLmo 3a HepocTaTku

OKa3aHHOW yCnyru TONbKO COpa3MepHO
Buay u obbemy npepocTaBneHHOM
ycnyru.

MoTpebutens BnpaBe pacToOprHyThb
[IOroBOp Ha npejocTaBneHue ycnyr u
notpebosatb MNOMHOMO BO3MELLEHWS
ybbITKOB, ecnu WcnonHutens
CBOEBPEMEHHO He yCTpaHun  3Tu
HeJoCTaTKu.

McnonHuTenb AOMKEH MNPUHATE Mepbl Mo
npeabAsneHHoOMy MoTpebutenem
TpeGoBaHWO B pasyMHbIA CPOK C MOMEHTa
NpeAbABNEHNS MoTpebutenem
COOTBETCTBYIOLLEro TpeGoBaHUs.
TpeboeaHus Motpebutens 06
YMEHbLUEHWW LieHbI OKa3aHHOW ycnyru, a
Takke O BO3MELWEHUN  YObITKOB,
MPUYUHEHHBIX eMy B CBASU C
pacTop)eHuem Aoroeopa Ha
npejocTasneHue  ycnyr, noanexar
yAoBneTBopeHuio B TederHue 10 aHen co
[AHA NpefbABNEHUA COOTBETCTRYIOLLENO
TpeboBaHus.

Ecrm WcnonuuTtene Hapywwmn cpoku
Havana okasaHusi ycnyr no 4oroBopy Ha

3.

7.4.

7.5.

7.6.

6poHupoBaHne mecTt B [OCTuHWLE,

MoTpebutens no cBoemy BbiGOpyY

Brpase:

— HasHayuTe WcnonHWTenw HoBbINA
CpOK;

— notpeboBatb YMEHbLUEHUS LEHbl 3a
OKa3aHHble ycnyru;

— pacToprHyTh AoroBop o6 okasaHuu
ycnyru.

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

6.10. Disturb other guests from 11 p.m. to 7
a.m. Guests have to remain quite at this
time period.

7. RESPONSIBILITIES OF THE

CONTRACTOR AND THE CONSUMER

7.1. In case of service drawbacks or poor
service quality the Consumer may
require at his\her choice:

- free elimination of service
drawbacks;
— discount for the service.
7.2 The consumer  can require

compensation for the drawbacks of the
provided service only in proportion to
the type and volume of the provided
services.

7.3. The Consumer has the right to terminate
the contract for the provision of services
and to demand full refund for the paid
services if the Contractor did not
eliminate the service drawbacks in time.

7.4. The Contractor must take actions during
reasonable time after the Consumer's
initial complaint.

7.5. The Consumer's demand to provide
discount or refund for the provided
services, and the inconveniences
caused in connection with the
termination of the contract for provision
of services, are subject to resolution
within 10 days from the date of the initial
demand.

7.6. If the Contractor has violated the service
provision period agreed at the time of
reservation, the Consumer may choose
to:

- establish a new service provision
period for the Contractor;
— demand discount for the services;

—  terminate the Service Agreement.
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7.7. Notpebutens BMnpaee TaKke
notpeboBaTh BO3MeELLeHUs
AOKYMEHTanLHo NoATBEPXKAEHHbIX

yOBITKOB, NPUYNHEHHBIX EMY B CBA3M C
HapyLLeHUeM CpPOKOB OKasaHua ycnyru.
YObITKM  BO3MELLATCA B CPOKK,
yCTaHOBMNEHHbIE ANs YOOBNETBOPEHMWA
COOTBETCTBYHLLMX TpeboBaHuii
MoTpebutens. HasHauyeHHble
MoTpebuTtenem HoOBbIE CPOKM OKasaHusi
ycnyrun ykasbiBawTcs B AOrosope o6
okasaHun ycnyr. [lpu pacTopxeHun
MNoTpebutenem forosopa 06 okasaHuu
ycnyr no gorosopy Ha GpoHupoBaHue
mecT B [ocTuHuUe, McrnonHuTenb He
Bripase TpeboBaTh BO3MELLEHUS CBOUX
3aTpaT, Npou3BEAEHHbIX B npouecce
OKasaHuAa ycnyru, a Takke nnatbl 3a
OKasaHHY YCnyry, 3a WCKIloMeHnem
cnyyan, ecnu [lotpebutens npuHsn
OKasaHHYy ycnyry.

Wcnonuutens B  cooTBeTcTBUM €
3aKOHOAAaTENbCTBOM Po HeceT
OTBETCTBEHHOCTb 3a Bpea,
NPUYMHEHHbIA KU3HW, 300POBLIO MNK
nmyulectsy [MoTpebuTtenss BcneacTeune
HEAOCTaTKOB NpU OKasaH1K ycnyr.
AaMuHucTpaums MOCTUHULLI He HeceT
OTBETCTBEHHOCTW 3a paboTy ropoAcKux

7.8.

7.9.

KOMMYHUKaUWUiA  (OTKMOYEeHMe CBeTa,
BOJbl, TEMNMa U npoyee).

7.10. TMMoTpebutens HeceT
OTBETCTBEHHOCTb 3a nwobble

HapyLLueHus B COOTBETCTBMMU e
3aKkoHogaTtenbcTBoMm PO.

7.11. KoHTponb 3a cobniogeHnem
HacToALWnX rlpaBVIJ'I OCyLuecTBnsAeTCA B
COOTBETCTBUM C 3aKOHOJAaTeNbCTBOM
cdegepanbHbIMK opraHamu
UCNOMHUTENLHOM BNAacTH B Npeaenax nx
KOMNEeTEHLIUN.

8. OOMONMHUTENBbHAA WH®OPMALIUA
OB YCITOBUAX NMPOXWUBAHWUA

8.1. AoMuHucTpauma oCTUHUULI ocTaenseT
3a coboi npaBoO nocelieHuss Homepa
6es cornacoBaHuss C roctem Ans
npeaocTaeneHns HeobxoaumMoro
rocteBoro cepeuca: ybopka Homepa,
[OCTaBKa KOPPECNOHAEHLMM U 3aKa30B
U3 Mnpaye4yHOW, a Takke B Crnyyae
3afbiMNeHnn, noXapa, 3aTonnedHus, a

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

7.7. The Consumer has the right to demand
compensation for the costs caused
approved by documents due to the
violation of the agreed service provision
period. Such costs are subject to
compensation within the established
time to meet the relevant requirements
of the Consumer. A new service
provision period established by the
Consumer must be specified in the
Service Agreement. Upon termination
of the service agreement by the
Consumer, the Contractor cannot
demand the Consumer to cover the
costs incurred in the provision of
services as well as payment for
services provided, except for the
services accepted by the Consumer.

7.8. In accordance to the legislation of the
Russian Federation the Contractor is
responsible for the harm caused to life,
health or personal belongings of the
Consumer during service provision due
to the service drawbacks.

The Hotel management is not
responsible for the operation of
municipal services (the electricity,
water, heating, etc. supply).

7.10. The Consumer is responsible for any
violations in accordance with the
legislation of the Russian Federation.

7.9.

7.11. The control of compliance with the
current policy shall be carried out by the
federal enforcement authorities within
their competence.

8. ADDITIONAL
CONDITIONS
The Hotel administration reserves the
right to visit guest rooms without the
Consumers permission to provide
necessary services such as cleaning,
laundry and correspondence delivery
as well as in case of smoke blanketing,
afire, flooding, and also in case of guest
violating established accommodation

ACCOMMODATION
8.1.
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8.2.

8.3.

8.4.

Take B Crnyyae HapyleHus rocTem
HacTOSALLEero nopsigka npPOXWBaHWS,
o6LIeCTBEeHHOro  nopsaka, nopsiaka
nonb3oBaHnsa ObiToBbIMK Npubopamu.

AaMUHUCTpaUMs [OCTUHULBLI Bnpase
pacToprHyTb [JOroBOp Ha OkasaHue
FOCTUHUYHBLIX YCNYr B OJHOCTOPOHHEM
nopagke nnbo oTkasaTb B npogoneHnun

cCpoka  MpoXUBaHuUs B crydae
HapyLleHus roctem nopsiaka
NPOXUBAHUS, HECBOEBPEMEHHOI
onnartbl YCnyr, MNPUYUHEHUS TOCTEM

MaTepuansHoro yuepba MocTuHuue.

AoMuHUcTpaumus [OCTUHUUBI Bnpase

pacToprHyTe [OrOBOp Ha oOkasaHue

FOCTUHWUYHBIX YCNYr B OAHOCTOPOHHEM

nopsgke nubo oTkasaTe B NpoaneHuu

CpoKa npOXUBaHWUS W AanbHelwem

BpoHupoBaHuu Homepos B FocTuHULE B

cneayoLwmx cnyyasx:

- B Cny4ae HapyLweHus
nopsaka NpOXWBaHUS;

— HEeCBOEBPEMEHHOI onnatbl YChyr;

— MPUYUHEHUS rOCTEM MaTepuanbHOro
ywepba NocTuHuue;

- NpeabsBNeHus HeoBoCHOBaHHbLIX
TpeboBaHUi B OTHOLUEHUM KadecTea
OKasblBaeMbix [OCTUHULUER ycnyr,
NpoTUBOpEYalMX cTaHgaptTam U
npasunam [[OCTUHULbI,

— amopansHoro MNoBEeAEHUS, KOTOpOE
NPOTUBOPEYNT oBLenpuHATLIM
npeacTasneHusaM o pasyMHOM U
OOCTOMHOM MnOBedeHUW, Kak To:
Hacunue, ockopbneHue,
XYIUraHcTBo, ypesmepHoe
yno‘rpeﬁneHue CNUPTHBLIX HanWTKOB,
rpy6ocTb “ HeyBaXkeHue no
OTHOLUEHWUIO K COTpyAHUKaMm OTens,
OPYrUM  TFOCTAIM W UHBIM  fMuaM,
HeaoCcToMHoe noBegeHue B
obLecTBEeHHbIX mecTax,
HaxoXaeHWe B rpA3HON, Nadkarowen
oaexzae v ap.

[ocTuHMua oTeevaeT nepeg [octem 3a

yTpaTy, HegocTadyy Wnu noepexaeHue

BElLLlell, BHECEHHbIX UM B rOCTUHULY, 3a

WCKINKYeHnem aeHer, WHbIX BankTHbIX

LEHHOCTEN, UeHHbIx Gymar u apyrux

AparoueHHblX Beuleil. BHeceHHOW B

FOCTUHWLIY CYMTAETCS Belllb, BBEPEHHas

paboTHUKaM rocTUHUULI, Nubo Bellp,

rocrem

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

8.2.

8.3.

8.4.

policy, public order, and household
appliances usage procedure.

The Hotel reserves the right to refuse
the Consumer to extend a stay or to
accommodate the Consumer again in
the future if the Consumer violates
current accommodation policy, overdue
payment, causes damages to the
Hotel's assets.

The Hotel reserves the right to refuse
the Consumer to extend a stay or to
accommodate the Consumer again in
the future if the Consumer:

— violates current accommodation
policy;

- overdues payment;

— causes damages to the Hotel's
assets;

— demands an unreasonable quality
of service contradicting to the
Hotel's policies and procedures;

— immoral conduct that is contrary to
the generally accepted notions of
reasonable and decent behavior,
such as  violence, abuse,
hooliganism, excessive alcohol
drinking, rudeness and disrespect
towards the hotel's staff, other
guests and other persons, indecent
behavior in public places, wearing
dirty clothes etc.

The hotel shall be liable to the Guest for
the loss, shortage or damage to the
things they brought to the hotel, with the
exception of money, other currency
values, securities and other precious
things. A thing brought into a hotel is
considered to be a thing entrusted to
the hotel's employees, or a thing placed
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8.5.

8.6.

8.7.

nomMmewieHHas B roCTUHW4YHOM HOMeEpE
UNn MHOM NpedHas3Ha4YeHHOM Ans 3Toro
MecTe.

[ocTMHUUA oTBevaeT 3a yTpaTy AeHer,
WHbIX BanioTHbIX LUEHHOCTEW, UEHHbIX
Bymar U apyrux aparoueHHbIX BeLlen
[ocTta npu ycnosuwu, ecnu oHW 6Gbinu
NpUHATLI [OCTUHULER Ha XpaHeHue B
UHAMBUAYanbHYO CceidoBylo sYeiky,
Haxofsllyrocs B OaraxHoit KomHare.
Knwoun cyuwecTBylOT B €4WHCTBEHHOM
3K3emnnspe.

lNocTio BblgaeTcs KIHoY oT
WHAMBUAYanbHOW CendOBOI AYERKU Ha
nepuoa npoxueaHuss B [ocTuHUue,
KOTOpbIA JOMKeH ObiTb UM caaH npu
M3BATUU BELLEW U3 AYEerKU. [ocTUHULA
ocBoBOXaaeTcs OT OTBETCTBEHHOCTH 3a
HECOXPaHHOCTb COAEPKUMOTO
CeiNoBON AYENKU, ECNKU AOKAXKET, YTO
No YCNOBUAM XpaHeHUs AOCTYN KOro-
nubo k ceitcby 6e3 Begoma nocrtosnbLa

Obin HEBO3MOXEH nnbo cran
BO3MOXHbIM BCNeacTsme
HenpeoaonUMOiA Cunbl

Mpyu OTCYTCTBUM TOCTA MO MECTY

npoxusaHua Gonee cyToK (unu no
ucteyeHun 6 YacoB C MOMEHTa
HacTynneHus ero pacdeTtHoro w4aca),
agMuHUCTpaunsa [ocTMHUUBI  Bhpase
cosfartb KOMWUCCUK WM caenaTb Onuchb
UMyLLIeCTBa, HaxoAsiLLerocs B HoMepe
Aansa nepegadun Ha OTBETCTBEHHOE
XpaHeHue B kamepe XpaHeHWs 3abbITbix
Bewen [octuHuubl. MartepuanbHble
LEHHOCTU B BUAE AEHEXHbIX CPeAcTs,
AparoueHHbiX  MEeTanmnoB,  LEHHbIX
AOKYMEHTOB NOMELLAaKTCH Ha XpaHeHune
B ceid agmuHuUCTpaumm [OCTUHULbI
noj ee OTBETCTBEHHOCTb.

Mopsigok W npaBuna XpaHeHus u
nonyyeHWss UMyLLecTea W3 Kamepbl
3abbITbIX Bewei yTBEPXKAEH
eHepanbHbIM Ynpaenswowmum
FocTMHMUBI W HaxoguTcs B cnyxbe
npuema u pasmeLleHus.

B cnyyae o6GHapyxeHus 3abbiTbix
BeLlen, noanexalunx XpaHeHuto,
locTMHMUa@ HemeaneHHo yBeaoMNseT
o6 aTom BnRagensua Bewen, ecnu
Bnageney W3BECTEH. Mopsaok

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

8.5.

in a hotel room or other place intended
for it.

The hotel is responsible for the loss of
money, other currency valuables,
securities and other precious things of
the Guest, provided if they were
accepted by the Hotel for storage in an
individual safe deposit box located in
the luggage room. Keys exist in a single

copy.

The guest is given the key to the
individual safe deposit box for the
period of their stay in the Hotel, which
must be handed over to them when
items are removed from the cell. The
hotel is relieved of responsibility for the
failure to preserve the contents of the
safe box, if it proves that under the
terms of storage someone’s access to
the safe without the knowledge of the
resident was impossible or made
possible by force majeure

If the guest doesn’t show up in the Hotel
for more than 24 hours (or 6 hours after
the supposed departure time) the Hotel
administration is entitled to form a
special commission of its employees to
make a list of the guest's belongings left
in the room in the room in order to pass
them for safe storage to the Hotel's lost
and found items storage room.
Valuables such as money, jewelries,
securities and documents are placed to
the Hotel's administration safe under its
responsibility.

8.6. The lost and found procedure regulating

B:7.

the order of storing and obtaining lost
and found items from the Hotel's lost
and found items storage room is
approved by the General manager of
the Hotel and is located at the front
desk.

If there are any lost items to be stored
are found in the hotel and the hotel
administration has identified their
owner, the Hotel administration must
immediately inform the owner of the lost
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perucTpauuu, XpaHeHuss U Bo3BpaTa
3abbiTbIX UM HaWOeHHbIX  Beluen
3akpenneH B «[TonoxeHun o 3abbITbiX U
HanaeHHbix Bewax «Mbuc KpacHospck
LleHtp» ot 09.01.2024.

8.8. B cny4yae BO3HMKHOBeHus anob co

CTOPOHbI NOTpebutena agMUHUCTPaUMA

["OCTUHWLBI NPUHUMAET BCE BO3MOXHbIE

Mepbl, npeaycMoTpeHHbIe

3aKkoHoOaTenbCTBOM, ansa

yperynupoeaHusi KOHpnukra.

MNoTpebutens NPUHUMAET K CBEAESHUIO 1

He BO3paxkaeT npoTue dakTa

WCMNONb30BaHUSA B NOMELLEHNAX

[oCcTUHMUBI (32 UCKNOYEHWEM HOMEPOB

" TyaneTHbIX kabur) cucTem

BUAeoHabnoaeHns B uensx

obecneyeHus BesonacHocTM  Ha

Tepputopun MOCTUHULI.

8.10. AomuHucTpauns OCTUHULULI UMeeT
npaeo 3anpeTuTb MOTO U BUAEO CLEMKY
c Mcnonb3oBaHMeM
npodeccnoHansHoro oTo WM BUAEO
oGopyaoBaHusi Ha TEPPUTOPUMN U BOKPYT
locTMHMUBLI B cnyyae, ecnu [aHHas
cbemka He ©Obina cornacosaHa ¢
agMuUHUCTpauven ocTUuHUUBI 3apaHee.

8.11. B cnyyasix, He npeayCMOTPEHHbIX
HacToAawmnmMn npasunamm,
WcnonHutens " MoTtpebutens
PYKOBOACTBYIOTCS OenCTBYOWNM
3aKkoHogatenscreom PO,

8.12. [daHHble npaeuna 3ameHnnu
npasuna NPOXWUBaHWA 7]
NpedocTaBneHnss ycryr B TrOCTUHULE
«MBuc KpacHosipck LleHtp» 00O
«KpacHosipcHBecT» ot 13.11.23.

8.9.

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

and found items about them. The

procedure for registration, storage and

return of lost and found is determined
by the “Hotel lost and found provision
policy of Novotel Krasnoyarsk Center”

dated 09.01.2024.

In case of the Consumer’s discontent

regarding the services provided the

Hotel administration has to take all

possible measures in accordance with

the law to settle the conflict situation
according to the legislation.

8.9. The Consumer acknowledges and does
not object to the CCTV usage by the
Hotel in public areas (except for the
guest rooms and toilets) for security
purposes of the Hotel.

8.8.

8.10. The Hotel administration has the right
to prohibit photo and video shooting
with professional photo and video
equipment in and around the Hotel in
case if the filming had not been agreed
with the Hotel administration in
advance.

8.11. In cases not mentioned in the current
policy the Contractor and the Consumer
should rely on the current legislation of
the Russian Federation.

8.12. These rules have replaced the internal
hotel accommodation and service
provision policy "ibis Krasnoyarsk
Center " of LLC Krasnoyarsinvest from
13.11.23.
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