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1. GENERAL RULES.

These Rules regulate the relations between the
Consumers, i.e. citizens who intend to order or
purchase, or order, purchase and (or) use the
services of the Hotel exclusively for personal, family,
household, business and other needs, not related to
the implementation of business activities in the
territory of the Hotel, and the Contractor - LLC
"Belcom Communication" (INN 7730112133, OGRN
1027739661971 from December 2, 2002, the Hotel
Complex Novotel Adagio Ibis Moscow Kievskaya,
located at: 121059, Moscow, ul. ) Novotel Adagio Ibis
Moscow Kievskaya Hotel, located at 2, Kievskaya
Street, Moscow, 121059, which provides hotel
services with restaurants to the Consumers.

1.1. Policies in the Hotel “Adagio Moscow
Kievskaya” developed in accordance with the Civil
Code of the Russian Federation, the Law of RF “On
Protection of Consumer Rights” N 2300-1 dated
February 7, 1992 (as amended. Federal laws from
09.01.1996 N 2-FL, dated 17.12.1999 N 212-FL,
dated 30.12.2001 N 196-FL, from 22.8.2004 N 122-
FL, dated 02.11.2004 N 127-FL, dated 21.12.2004 N
171-FL, dated 27.07.2006 N 140-FL, dated
16.10.2006 N 160-FL, dated 25.11.2006 N 193-FL,
dated 25.10.2007 N 234-FL, dated 23.07.2008 N
160-FL, dated 03.06.2009 N 121-FL, dated
23.11.2009 N 261 FL, dated 27.06.2011 N 162-FL,
dated 18.07.2011 of 242-FL, dated 25.06.2012 N 93-
FL, dated 28.07.2012 N 133-FL, dated 02.07.2013 N
185-FL, dated 05.05.2014 N 112-FL, dated
21.12.2013 N 363-FL, dated 13.07.2015 N 233-FL,
dated 03.07.2016 N 265-FL), Federal Law "On the
Fundamentais of Tourism Activities in the Russian
Federation" and the Russian Government Decree of
18.11.2020 N 1853 "On Approving the Rules of
Providing Hotel Services in the Russian Federation,
Federal Law of 27.07.2006 N 152-FZ "On Personal
Data", Federal Law of 23.02.2013 N 15-FZ "On the
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Mpaeuna npepoctaBneHus ycnyr B FlocTuHule
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1. OBLUKME MNONOXXEHWA.

Hacroswmwe [lpaBvna perynupyloT OTHOLUEHWUS
Mexay Motpebutensmu, T.€. rpaxpaHamu,
MMEILUMMU HaMepeHUs 3akasaTtb unu npuobpectw,
nubo 3akasbiBalOWMMK, npuobpeTalowmmmn u (1)
MCMNONb3YIOLWUMIA YyCriyrin MTOCTUHWLbI MCKNKYNTENBHO
ONA NUYHBIX, CEMERHbIX, AOMALUHUX, AeN0BbIX U MHbIX
HYX(, HE CBA3aHHbIX C  OCYL|ECTBNEHUEM
npeanpuHUMaTenbCKon [EeATenbLHOCTH Ha
TeppuTopun [ocTuHuubl, n UcnonHutenem — 000
«Benkom KommyHmnkenwH» (MHH 7730112133, OI'PH
1027739661971 o1 2 gekabps 2002 r.) MOCTUHWYHBIRA
komnnekc HosoTtens Agaxuno Méuc Mockea Kneeckas,
pacnonoxeHHom no agpecy: 121059, r. Mockea, yn.
Kvesckas, pA. 2, KOTOpPbIA oOKasbiBaeT yCcnyrm
locTuHMUE! ¢ pecTtopaHamm MNoTpebutensm.

1.1. MNopsagok npoxueanus B ocTuHuue «HoeoTenb
Mockea Kuepckasi» paspabotaH B COOTBETCTBUM C
"paxaaHckum kogekcom PP, sakoHom P «O sawute
npas notpebutenen» N 2300-1 ot 7 despana 1992
roaa (B pea. PenepanbHelx 3akoHos o1 09.01.1996 N
2-03, o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-
@3, o1 22.08.2004 N 122-®3, ot 02.11.2004 N 127-
@3, o1 21.12.2004 N 171-®3, or 27.07.2006 N 140-
&3, ot 16.10.2006 N 160-®3, ot 25.10.2007 N 234-
@3, o 23.07.2008 N 160-®3, ot 03.06.2009 N 121-
@3, o1 23.11.2009 N 261 @3, or 27.06.2011 N 162-
@3, ot 18.07.2011 ot 242-®3, ot 25.06.2012 N 93-
@3, o7 28.07.2012 N 133-®3, ot 02.07.2013 N 185-
@3, ot 05.05.2014 N 112-®3, oT 21.12.2013 N 363-
@3, oT 13.07.2015 N 233-®3, ot 03.07.2016 N 265-
®3), ®3 «O6 ocHoBax TYPWUCTCKOW OEATENLHOCTN B
Poccuiickoih  Pepepaumm» " MocTaHoBneHus
Mpasutensctea P® ot 18.11.2020 N 1853 "O6
yTBEpXAeHUM [paBun NpegocTaBneHna roCTUHUYHBIX
ycnyr B Poccuitickoin @epepauun, ®PepepansHoro
3akoHa ot 27.07.2006 Ne152-®3 «O nepcoHankbHbIx
OaHHbIX», PegepanbHoro 3akoHa o1 23.02.2013 Ne15-
®3 «O6 oxpaHe 340pOBbs rpa)aaH 0T BO3AEACTBUS
okpyxawuwero TabayHoro AbiMa NoOCNeacTBUA
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protection of public health from the effects of tobacco
consumption”, Federal Law of 18. 07.07.2006 Ne 109
"On migration registration of foreign citizens and
stateless persons in the Russian Federation”,
Federal Law of 29.12.2020 N 472-FZ "On limiting the
turnover of nitrous oxide in Russia", Russian
Government Decree of 18 November 2020 Ne 1860
"On approval of the Regulations on the classification
of hotels", Russian Government Decree of 17 July
1995. N713 "On approval of the rules of registration
and deregistration of citizens of the Russian
Federation by place of stay and place of residence
within the Russian Federation and the list of persons
responsible for receiving and transferring to the
bodies of registration documents for the registration
and deregistration of citizens of the Russian
Federation at place of stay and place of residence
within the Russian Federation", the Government
Decree of the Russian Federation from January 15,
2007 N 9 "On the procedure for migration registration
of foreign citizens of Russia".

1.2. There is an escape plan in case of fire and other
emergency situations in every hotel room.

1.3. Key terms used in these Rules:

e "Hotel" - a property complex (part of the building,
equipment and other property) designed to
provide services;

e “Hotel room” — room located in one or several
rooms of the hotel, equipped in accordance with
the requirements of a hotel and a room of certain
category , designed for one or several places;

e “Room price” — the cost of a minimum set of hotel
services and other related services determined
by contractor, provided for a single price;

e “Contractor’ — a legal entity, regardless of the
legal form, providing hotel services to the
Consumer

e “Consumer” (Guest) — a citizen intending to order
or ordering and using the services for personal,
family, household, business and other needs not

notpebneHuns Tabaka», PepepanbHOro 3akoHa OT
18.07.2006 Ne109 «O mMurpaumMoHHOM  y4yeTe
WHOCTPaHHbLIX rpaxgaH u nuy 6e3 rpaxgaHcTBa B
P®», ®3 ot 29.122020 r. N 472-o3 «06
orpaHuveHun obopoTa 3akucn asota B POy,
MocTtaHoBnNeHua MpaButenscTBa Poccuiickon
Pepepaumm ot 18 HosiOpsi 2020 r. Ne 1860 «O6
yTBEepxaeHun  [MonoxeHnss o  Knaccudukauum
rOCTUHULLY, MocTtaHoBneHus [paBuTenscTea
Poccuiickon ®epepaumm ot 17 mona 1995 r. N713
"O6 yTtBepxaeHun [MpaBun perncTpauum m CHSATUS
rpaxagaH Poccurickon depepanmm c
pervcTpaumnoHHOro y4eta no Mecty npebbiBaHus 1 no
MEeCTy >uTenbcTBa B npegenax Poccuickon
depepaumm U nepeyHss nuu, OTBETCTBEHHbLIX 3a
npyeM W nepegadvyy B OpraHbl PerMcTpauvoHHOro
yyeTa OOKYMEHTOB AN pPerncrpauum u CHATUSE C
perncTpaumMoHHoro ydveta rpaxgaH Poccwuiickon
depepaumm no MecTy npebbiBaHMs M MO MECTY
XutenbCcTtBa B npepenax Poccunckon depepaumn”,
lMocTtaHoBNEHUA MpaButenscTBa Poccuiickon
®epepaumm ot 15 anBapa 2007 r. N 9 "O nopsake
OCYLLEeCTBMNEHMST MUIPALMOHHOIO Y4eTa MHOCTPaHHbIX
rpaxgaH mn nuy 6e3 rpaxgaHctBa B Poccuinckon
depepaumn”  perynupyowmMMn - NpaBOOTHOLLEHUS
Mexgy wucnonmHuTensmMu un - notpebutenamu  —
rpaxxgaHamu, B TOM 4ucrne B cpepe npegocTaBneHns
FOCTVHUYHBIX YCAYr, W SBMASETCA KOPnopaTUBHbLIM
HOPMAaTUBHbIM aKTom, pernaMmeHTUpyLWwnm
BHYTPEHHIO OeATEeNbHOCTb [OCTUHMLbI.

1.2. B kaxgoM roCTMHUYHOM HOMEpe HaxoauTCs nraH
3BaKyauuu Mpu noxape W ApYrux uYpesBblYaiHbIX
cUTyauusix.

1.3. OcCHOBHble  MOHATUS,

HacToswwmx MNpasunax:

e «[OCTMHMLUA» — UMYLLIECTBEHHbIN KOMMNIIEKC (Y4acTb
3gaHusa, obopygoBaHMeE W MHOE  MMYLLECTBO),
npegHasHadeHHbIN Ans NpeaocTaBneHns yenyr;

e «Homep» - nomeLlLeHne, pacnonoXeHHoe B 0aHOM
unm HECKOINbKMX KOMHaTax rOCTUHULIbI,
06opyaoBaHHOE B COOTBETCTBUM C TpeboBaHMAMMU,
npeaobsenseMblMn B FOCTUHMLE W HOMepy
OnpefeneHHoN KaTeropuMm, M pacCcyMTaHHOe Ha
O[HO UMW HECKOJTbKO MECT;

e «lleHa HOMepa» - CTOMMOCTb MWHUMAarbHOrO
Habopa FTOCTUHUYHOWM ycnyru " WHBIX
COMYTCTBYHOLLUX ycnyr, onpeaeneHHbIX
NCMONMHUTENEM, OKa3blBAaEMbIX 3a €ANHYIO LIEHY;

e «McnonHutenb» - topuanyeckoe nvuo,
HEe3aBMCMMO  OT  OpraHM3auWoHHO-MpPaBOBOW
dopmbl, npegocTaenstollee notpebutenio
FOCTUHWYHbIE YCNYTW.

o «[MoTpebutenb» (FOCTb) — rpaXkaaHuH, NMEHLLUIA
HamepeHWe 3akasaTb, 3akasblBaloLWUA UMK
MCMONb3YOLWMIA YyCnyrn Ans NUYHbIX, CEMEMHbIX,
OOMaLLHUWX, OENOBbIX U UHbIX HYXA, HE CBA3aHHbIX

ncnosib3yemble B
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related to entrepreneurial activities on the territory
of the Hotel.

e “Personal data” — personal data of the Consumer,
which the Consumer provides about himself in
the process of registration.

e “‘Data” - other data about the Consumer (not
included in the notion of Personal Data).

o “Reservation” - securing the hotel room to the
Consumer under the conditions specified by the
Consumer or customer application and
confirmation of this application provided by the
Contractor.

e "Guaranteed booking" Reservations with
full/partial payment in advance or Reservations
with a guarantee of payment by bank transfer
within a certain period of time.

e "Non-guaranteed booking" Booking without
advance payment or booking without guarantee
of payment in certain terms.

2. ORDER OF CHECK-IN AND FORM OF
PAYMENT OF SERVICES.

2.1. The mode of operation of the Hotel is round the
clock. The room is provided to the guest upon full
payment for the room and providing the necessary
set of documents.

According to the Decree of the Government of the
Russian Federation of 18.11.2020 N 1853 "On
Approval of the Rules of providing hotel services in
the Russian Federation" check-in at the Hotel is
carried out on presentation of :

e a passport of a citizen of the Russian Federation
certifying the identity of a citizen of the Russian
Federation in the territory of the Russian
Federation;

e a passport of a citizen of the USSR certifying the
identity of a citizen of the Russian Federation,
until it is replaced in due time with a passport of a
citizen of the Russian Federation;

e hirth certificate - for a person under 14 years of
age;

e a passport of a citizen of the Russian Federation
certifying the identity of a citizen of the Russian
Federation outside the Russian Federation, for a
person permanently residing outside the Russian
Federation;

e atemporary identity document of a citizen of the
Russian Federation;

e a passport of a foreign citizen or any other
document established by federal law or
recognized in accordance with an international

C  OCYyLeCTBNeHVeM  npeanpuHMMaTensCcKon
[edaATenbHOCTU Ha TeppuTopumn MOCTUHULBI.
«[lMepcoHarnbHble  AaHHbIE» nepcoHarnbHble
haHHble [loTpebutens, kotopble [loTpebutens
npepocraenseT o cebe B npouecce 0HPopMIieHUs
NPOXMBaHUSA.

«[aHHble» — WHble gaHHble o MNoTpebutene (He
Bxogswue B NoHATHE MNMepcoHanbHbIX AaHHbIX).
«BbpoHuposaHue» - 3aKkpenneHve 3a
MoTtpebutenem Homepa B [OCTMHMUE Ha
yCcrnoBusix, onpeaeneHHbix 3asiBkov [NoTpebutens
UNK 3aKa34vmka 1 NOATBEPXAEHNEM 3TON 3asBKU CO
CTOpOHbI McnonHutens.

«lMapaHTMpoBaHHOE BpoHuposaHue» -
BpoHupoBaHve c npegBapuTenbHOW  NOMHOW
/qacTnyHoW onnaToun ycnyr unu BpoHupoBaHue ¢
rapaHTuern onnatbl No Ge3HanM4YHOMYy pacyeTy B
onpeaeneHHbIe CPOKK.

«HerapaHTpoBaHHoe BpoHuposaHue» -
BpoHunpoBaHne 6e3 npegBapuTenbHOW onnaTbl
ycnyr unu bpoHuposaHue 6e3 rapaHTum onnaTtbl B
onpeaeneHHbIe CPOKK.

2. NMOPAAQOK OPOPMITIEHMA MPOXUBAHVA B
FOCTUHULIEE 1 ®OPMA OIJIATbI YCIYT.

2.1. Pexxum paboTbl [OCTMHULbLI — KPYTrOCYTOYHbIN.
Homep npepocTtaBngaeTcs [OCTO Npy NOMNHONW onnare

CTOMMOCTH

HoMepa W Mpu  NpegoCTaBfEHUM

HeobXxoaMMOoro KomnnekTa OOKYMEHTOB.

18.11.2020 N 1853

CornacHo lNocTtaHoBneHuto MNpaesutensctea PP ot
"O6 yTtBepxgeHun [lpaBun

npegocTaBneHnss rOCTUHMYHBIX yCryr B Poccuimckon
depepaumn” 3aceneHme B NoCTUHMLY Npon3BoAUTCSA
npu NpeabsiBNeHnn:

nacnopta rpaxgaHuHa Poccunckon degepauun,
yOO0CTOBEPSAIOLLErO NWUYHOCTb rpakgaHuHa
Poccuiickon ~ degepaunmn Ha  TeppuTopuun
Poccuiickon ®epepauuu;

nacnopTta rpaxgaHvHa CCCP, yooctoBepsitoLLero
NUYHOCTL rpaxagaHnHa Poccuiickon depepaumm,
[0 3aMeHbl €ro B YCTaHOBIEHHbIN CPOK Ha macnopT
rpaxgaHuHa Poccuiickon ®egepauuu;
CBMAETENbCTBA O POXAEHUM - ONd nuua,
pocturwero 14-neTHero Bo3pacTa;

nacnoprta rpaxgaHuHa Poccunckon degepaunn,

He

yOOCTOBEPSIIOLLLErO NWUYHOCTb rpaxkgaHuHa
Poccuinckon depepaunn 3a npegenamm
Poccwuiickon ®epepaummn, ang nuua, NocTOAHHO
npoxueawmwero 3a npegenamm Poccunckon
depepauny;

BPEMEHHOIo yOOCTOBEPEHMS TNUYHOCTU

rpaxxgaHuHa Poccuiickon ®egepaunu;

nacnopta MHOCTPaAHHOIo rpaxagaHuHa nNnbo MHoro
OOKYMEHTa,  yCTaHOBMNEHHOro  doefeparnbHbIM
3aKOHOM WNU MNPU3HAHHOIO B COOTBETCTBUM C
MeXAyHapoaHbIM [0roBopom Poccuinckon
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treaty of the Russian Federation as an identity
document of a foreign citizen;

e a document issued by a foreign state and
recognized in accordance with an international
treaty of the Russian Federation as an identity
document of a stateless person;

e a temporary residence permit for a stateless
person;
¢ Residence permit of a stateless person.

Children under the age of 14 staying at the hotel
without parents must be accompanied by an adult
with notarized parental consent.

The accommodation of minor citizens who have
reached the age of 14 years old in the absence of
presence of their legal representatives is performed
on the basis of the documents certifying the identity
of the minor, provided that a notarized consent of the
legal representatives (one of them) is presented.

The check-in of foreign citizens is made on
presentation of a passport for each guest, a
migration card, a valid visa (if required) or any other
document confirming the right to stay in Russia and
the form of a temporary registration in case of arrival
in Russia for more than 7 working days.

Upon check-in, the Guest also completes a guest
registration card, which confirms the accuracy of the
information about themselves and their agreement
with the Rules of residence.

Availability of all the above-mentioned necessary
documents is a prerequisite for the accommodation
of the Guest and registration at the place of stay and
provision of the necessary documents to the
migration registration authorities.

One set of documents provided by the Guest for
registration of accommodation may be used for
registration of accommodation in one hotel room.

The Contractor has the right to refuse the Guest
accommodation in the absence of the above
documents.

Registration of guests who are citizens of the
Russian Federation, at the place of stay at the hotel
is carried out in accordance with the Rules of
registration and deregistration of citizens of the
Russian Federation from the registration at the place
of stay and place of residence within the Russian
Federation, approved by RF Government Decree of

<De,u,epau,|/||/| B Ka4vyecTtBe LOOKYMEHTa,
yAoCTOBepALEero JINYHOCTb WHOCTPAaHHOro
rpaxnaHunHa;

e [OKyMEHTa, BblAAHHOIO MHOCTPaHHbIM

rocynapCrtesoM U npu3HaBaemMoro B COOTBETCTBUN C

MeXayHapoaHbIM [OroBOpPOM Poccuiickoi
denepauum B KayecTBe [OOKYMEHTa,
YOOCTOBEpSAIOLLEero  NWYHOCTb  nmua  Ges
rpakgaHcTBa;

e paspelleHMsi Ha BPEMEHHOe MpOoXWBaHWe nuua
0es rpaxxgaHcTBa;
e BKOA Ha XMTENbCTBO Nnua 6e3 rpaxxgaHcTea.

Oetn po 14 net, npoxwuBawwme B oTerne 6e3
poauTenen, [[OMkHbl OblTb B COMPOBOXOEHWUU
B3pOCIbIX, WMEKLMX HOoTapuarnbHO 3aBepeHHoe
cornacuve pogutenen.

3aceneHne  HECOBEPLUEHHONMETHUX  rpaxaaH,
pocturiumx 14-netHero Bo3pacta B OTCYTCTBME
HaxoxXgeHwusa pAagom C HUMU 3aKOHHDbIX
npeacTaBuTeNen OCYyLLECTBNSETC Ha OCHOBaHWM
OOKYMEHTOB, yOoCTOBEPAOLLNX JMNMYHOCTb
HecoBepLUEeHHONETHero, npu yCInoBum
npeaocTaBneHus HoTapuanbHo 3aBEepPEeHHOro
cornacusi 3akOHHbIX MnpegcTaBuTenen (ogHoro us
HUX).

3aceneHne MHOCTPaHHbIX rpaXkaaH NpoM3BOAUTCSA
no npegbsBAEHWIO  Macnopta Ha  Kaxgoro
3acenswouweroca [ocTa, MWUrpauMoOHHOW  KapThl,
OEencTBuTenbHON BU3bl (ecnu TpebyeTcst) unm MHOro
[OKyMEHTa, NOATBEPXKAAIOLLErO NPaBO HAaXOXAEHUS B
P® n cdopmbl BpeMeHHON peructpauum B criyvyae
HaxoxaeHus Ha TeppuTtopumn PO Gonee 7 paboumx
OHen.

Mpn 3aceneHun [oCTb Tawkke  3anonHseT
PErnCTPaUMOHHYO KapTy rocTd, YeM noaTBepxaaeT
[OCTOBEpPHOCTb cBegeHun o cebe m cornacue c
MpaBunamm npoxmeaHus.

Hanunune BCEX BblLLENEPEYNCIIEHHbIX
HeobXoaMMbIX JOKYMEHTOB ABnsieTcs obs3aTernbHbIM
ycrosvem Ansi pa3meLLeHnst [ocTa n NoCTaHOBKM €ro
Ha PerncTpauMoHHbIN y4eT No MecTy nNpedbiBaHus n
nNpegocTaBrneHMss HeobXoaMMbIX  JOKYMEHTOB B
OpraHbl MUrPaLUMOHHOrO yyeTa.

Mo ofHoMmy KOMMIEKTY OOKYMEHTOB,
npegocTtaBneHHblX [octem  ansa  odoopMneHus
NPOXUBaHUS1, BO3MOXXHO 00OpMIIEHME NPOXUBAHMWS B
OLHOM FOCTUHUYHOM HOMEpe.

WcnonHntens umeeT npasBo OTkasaTb [oOcTio B
pasMeLleHnM Mpu OTCYTCTBUM BbILLENEPEYMCITEHHBIX
[OOKYMEHTOB.

Peructpauus notpeburenen, ABNAOLWMNXCS
rpaxgaHamu Poccuiickon depepaumm, no  MecTy
npebbiBaHNst B TOCTUHMLE OCYLLEeCTBMSIETCA B
cooTBeTCcTBMM C [lpaBunammu peructpaumm n CHATUS
rpaxkgaH Poccuinckon denepaumm c
PEerMcTpaLmoHHOro yyeta no Mecty npebbiBaHuA 1 No
MeCTy >XuTenbCcTBa B npegenax Poccuinckon
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July 17, 1995 N 713 "On approval of the Rules of
registration and deregistration of Russian citizens at
the place of stay and place of residence in the
Russian Federation and transfer of registration”.

Guests who are foreign citizens and stateless
persons are registered at the hotel and are de-
registered at the place of their stay in accordance
with the Rules of migration registration of foreign
citizens and stateless persons in the Russian
Federation, approved by Russian Government
Decree Ne 9 from January 15, 2007 "On the order of
migration registration of foreign citizens and
stateless persons in the Russian Federation".

2.2 Unauthorized persons are allowed to visit the
guests residing at the Hotel from 7:00 to 23:00 hours
on the basis of the visitor's identity document. After
23:00 the visitor is considered to be staying in the
room and must be registered in accordance with the
legislation of the Russian Federation.

For the safety of Guests, the hotel staff does not
escort visitors to their rooms. The guest must meet
the visitor himself and escort him to his room.

2.3. During check-in the Contractor must familiarize
the Consumer with the room category, the actual
rates for accommodation, types of services provided
for free or for an additional charge.

2.4. The Contractor is a legal entity, which is required
to provide information about its brand name, state
registration and the name of registered body, as well
as the name of the Hotel, address, location, working
hours and license information, if any, to the
Consumer.

2.5. All necessary information is available in the
room intended for registration of residence, in a
convenient viewing place and mandatorily includes:

depnepaumn,  YTBEPXKOAEHHBIMW  MOCTaHOBNEHUEM
MpaButensctBa Poccuiickon depepaumm ot 17 uons
1995 r. N 713 "O6 ytBepxaeHun [pasun
peructpaumm K cHATUA rpaxgaH Poccuinckon
depepaumm ¢ permcTpauuoHHOro yyeta no MecTty
npedbiBaHNst M MO MECTY XUTENbCTBA B MNpegenax
Poccuiickon  ®epepauum " nepeyHs  nuu,
OTBETCTBEHHbIX 3a MpuMeM W nepedadvyy B oOpraHbl
perncTpaumoHHOro yyeTa [OKYMEHTOB ansi
perncTpaumm n CHATUS C PerncTpaumoHHOro y4veta
rpaxgaH  Poccuiickon  ®epepauum N0 MecTy
npedbiBaHNst M MO MECTY XUTENbCTBa B MNpegenax
Poccuiickon ®epepavmn”.

MocTaHoBKa notpebutenen, ABNAOLMNXCA
WHOCTpPaHHbIMW  FpaxgaHamn U1 nuuamn  6es
rpaxgaHcTea, Ha Yy4yeT No MecTy npebbiBaHus B
FOCTMHULIE N CHATME UX C y4eTa No MecTy NpebbiBaHns
OCYLLIECTBNATCA B COOTBETCTBMM C [lpaBunamu
OCYLLIECTBMNEHNST MUrPALMOHHOIO y4eTa MHOCTPaHHbIX
rpaxgaH mn nuy 6e3 rpaxgaHctBa B Poccuinckon
depepaumn,  YTBEPXKOEHHBIMW  MOCTAHOBEHUEM
MpaButensctBa Poccuiickon dPegepaumm ot 15
aHBapsa 2007 r. N 9 "O nopsigke ocylecTBrneHus
MUIPaLMOHHOrO y4yeTa MHOCTPAaHHbIX rpaxkaaH v nu
0e3 rpaxxgaHcTBa B Poccuiickon ®egepauun’.

2.2. MNoceleHne npoxmeaowmnx B MloctuHuue Mocten
NOCTOPOHHMMM Nnamm paspeluaeTcs ¢ 7:00 go 23:00
4YacoB Ha OCHOBAHUW OOKYMEHTa, YAOCTOBEPSIOLLErO
nuyHoctb  nocetutensa. [locne 23:00 yvacos
noceTuTenb CYMTaeTCs MPOXUBAKLWMUM B HOMEpE U
[OMKeH ObITb 3apermcTpyMpoBaH B COOTBETCTBUMU C
3akoHogartenbcTtBoM PO.

B uenax 6esonacHoctn [ocTen, COTPYAHUKK
ocTuHMUBI HEe NpoBoXatoT nocetTuTenen Focrten o
HomepoB. 0CTb JOMKEH CaMOCTOATENbHO BCTPETUTD
noceTuTens 1 NPOBOAUTL Er0 4O HOMepa.

2.3. lMpn odopmneHnn npoxuBaHusa WcnonHutenb
00si3aH o03HakoMuTb [loTpebuTtena c kareropuen
HOMEpPOB, OEenCTBYOLNMU Tapudamu Ha
NpoXvWBaHue, BMAaMW YCnyr, npegocTaBrsiemMbiMy
fecnnaTHO MNK 3a 4ONOMNHUTENBHYIO NNary.

2.4. VcnonHutenb — topuanyeckoe nuuo, KoTopoe
0bsi3aHO goBecTn Ao cBegeHusa NMoTpebutens ceoe
drpMeHHOe HaMMeHoBaHWe, MHdOPMaUUI0 O CBOEN
rocyJapCTBEHHOM perncrpauum M HaumeHoBaHue
3aperncTpmpoBaBLLErO opraHa, a Takke
HauMeHoBaHue rocTHMLBI, agpec MecTa
HaXOoXOEHWS, MECTOHaXOXAeHe MO (aKTy, PEXUM
paboTbl, CBEOEHUS O IMUEH3USX, €CNN TaKoBble
MMetoTCS.

2.5. Bcs Heobxogmmas MHdopmauus pasMeLLaeTcs B
nomeLleHnn, npegHasHadeHHOM Ans oopMneHus
NpoXuBaHusa, B ygobHom Ans obo3peHus mecTte, U
BKMOYaEeT B cebs B 06s13aTENbHOM NOpSiAKe:
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e normative legal acts, governing the hospitality
industry in Russia;
the price of room (sleeping place in the room);
the list of services included in the price and for an
additional fee;

e information about the form and the order of
payment;

o the list of the categories of persons entitled to
benefits, and a list of benefits in the provision of
the services in accordance with the laws and
regulations;

e internal Hotel
Kievskaya”;

¢ information about public catering facilities, trading
enterprises, communications, consumer
services, entertainment services, etc. located in
the hotel;

e information about the consumer right protection
authorities, if any;

¢ Information about the higher authorities.

Rules in “Novotel Moscow

2.6. The Contractor is able to conclude a contract for
a hotel reservation through the document signed by
the two parties, as well as through the booking by e-
mail, telephone, electronic communication, that can
reliably determine that the application comes from
the Consumer.

2.7. In case of no-show, the Consumer is charged
with a fee for the late cancellation, but for amount of
not more than one night, unless otherwise provided
by the contract or rate conditions.

2.8. If the payment for accommodation and
additional services of the Hotel is made with a bank
card, the card’s holder should be present at the
check-in procedure and has to provide his/her bank
card to the receptionist. The Executor provides an
invoice for accommodation, containing the
Consumer’s name, information of the room type, its
cost, and other information at the discretion of the
Consumer and gives a fiscal receipt.

In that case all services are paid at the point of sale
by cash or credit card by the Guest in Russian
rubles.

2.9. The Contractor is not entitled to provide
additional services for a fee without the consent of
the guest. The Consumer has the right to refuse to
pay for these services and if they have been already
paid for - to claim the refund of the amount equal to
its cost. It is forbidden to condition performance of

e HOpMaTWBHO-NPaBOBLIE aKTbl,
pernaMmeHTupyoLwme rocTUHUYHY0 0eATENbHOCTb
Ha TeppuTopun PO;

LeHy HoMepoB (MecTa B HoMepe);
nepedveHb ycnyr, BXOAAWMX B LieHYy HOMepa U 3a
[OMNOMHUTENBHYIO NNary;

e cBedeHus o opMe 1 nopsake onnatsl YCnyr;

e repeyeHb KaTeropuv nuu, MMeLWMX npaBo Ha
nony4yeHue nbroT, a Tawkke nepeyveHb NbrotT npu
OoKasaHuM ycnyr B COOTBETCTBMM C 3aKOHaAMW W
WHBLIMW HOPMAaTVMBHO-NPaBOBLIMU aKTamu;

e nMpaBuna npegocTaBneHusa ycnyr B [ocTuHUue
«HoBoTenb Mocksa Kuesckasay;

e cBefeHus 0 paboTe pasmelleHHbIX B OCTUHULE

NPeanpuUATHaX 06LLLEeCTBEHHOTO NUTaHus,
TOProBnu, ces3n, ObITOBOro  OOCNyXUBaHWUS,
pasBnekaTernbHbIX ycnyrax u ap.;
e cBegeHuss 06 opraHe no 3awuTe npaB

notpebutenen, ecnu TakoBOM NMEETCH;
e CBe[eHWA O BbllLeCTOoALNX opraHn3aumnax.

2.6. VcnonHuTtenb BnpaBe 3akni4yaTtb AOrOBOp Ha
©poHupoBaHue MecT B ocTuHnue nytem
COCTaBMneHns [OOKyMeHTa, MNOAMMWCaHHOro [OBYMS
CTOpOHaMK, a TakKke MyTeM MNPUHATUS 3asiBKM Ha
OpoHupoBaHue nocpencTsom NoOYTOBOW,
TenedOHHON, JNEKTPOHHON CBA3WM, NO3BOMSOLEN
[OCTOBEPHO YCTaHOBWUTbL, YTO 3asiBKa WCXoauT OT
MoTpebutens.

2.7. B cnyyae He 3ae3ga [loTpebutens, ¢ Hero
B3UMaeTCs nnata 3a HECBOEBPEMEHHYIHD OTMEHY
OpoHUpoOBaHUs, HO He Boree Yem 3a OfHY HOYb, ECINK
MHOE He NPeayCMOTPEHO 4OroOBOPOM MIU YCIOBUSIMUA

Tapuda.

2.8. Ecnu onnara 3a npoxuBaHue 1 ONosIHUTENbHbIE
ycnyrn  [OCTMHUUBI Npom3BOgMTCss C  DaHKOBCKOM
KapTel, TO [fepxaTtenb KapTbl, C  KOTOpPON
Npov3BOAMTCSA onnarta, OOJPKEH MPUCYTCTBOBaTb BO
BpeMs 3ae3ga W MpefocTaBuUTb  OaHHYK  KapTy
COTPYOHUKY CryObl npyema u pasmerlenus. Npu
odopmMmIieHNn npoxmBaHusa cnonHuTenb BblgaeT
CYeT Ha npoxueaHue, cogepxawun .N.0.
MoTpebuTtensa, cBegeHns O NpPeaoCTaBAsIEMOM
HOMepe, ero CTOMMOCTb, a Takke ApyrMe AaHHble No
ycMOTpeHuio MicnonHutens, 1 douckanbHbI Yek.

Bce ycnyru onnaumsatoTca ['ocTEM CaMOCTOATENBHO
Ha TOYKax MpodaX HanM4yHbIMKU WM OaHKOBCKOM
KapTov B pOCCUMCKUX pyOnsx.

2.9. WcnonHutenb He BnpaBe 6e3 cornacus
MoTpebuTensa BbIMOMHATbL AOMOSTHUTENbHBLIE YCIYTU
3a nnaty. [loTpebuTens BApaBe oOTKa3aTbCA OT
onnartbl TakUX YCMyr, @ €CIiM OHU YXe OmnfadeHbl —
TpeboBaTe BO3BpaTa paHee BHECEHHOW CyMMbl.
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some services by obligatory rendering of other
services.

2.10. Room rate and the form of payment is set by
the Contractor.

2.11. The Contractor sets a payment on a daily basis
for accommodation.

2.12. The Contractor determines the list of services
that are included to the room rate. The Consumer is
obliged to pay for service provided in full by the
Contractor after accepting it by Consumer. With the
consent of the Consumer the service may be paid in
full at the time of conclusion of the contract or paid in
advance.

2.13. The Executor is obliged to provide a room after
3 pm. In the case of early arrival, if rooms are
available, the Executive can provide a room earlier
for an additional fee of half the cost of the room at
the current rate. Breakfast is provided for extra
charge. Guaranteed early check-in (earlier than 3
pm) is possible in the case of booking and paying for
a room no later than one day before the actual date
of arrival.

2.14. The payment for accommodation must be
made in accordance with the check-out time - 12:00
pm current day, local time.

2.15. There is no hourly pay at the Hotel. In event of
delayed departure after 2:00 pm till 6:00 pm in case
of availability of free rooms the payment for late
departure will be charged as half cost of the current
room rate. In case of staying in the Hotel not more
than a day (less than 24 hours) the payment for the
full cost of the room rate will be charged despite
check-out time.

2.16. Accommodation at the Hotel without
preliminary reservation can be provided upon
availability of free rooms of requested category and
for requested period of stay.

2.17. The act of the rendered services and the
invoice or universal transfer document (UTD) in the
form established by Federal Tax service (Letter from
21.10.2013 Ne MMB-20-3/96) for hotel services, paid
by legal entities by non-cash transaction to the
Hotels’ bank account are executed (sent by post)
within 5 days after the date of check-out of the guest.
The invoice and the Act of the provided services or
the universal transfer document (UTD) are issued by
Hotel only to the representative of legal entity, when
providing the power of attorney at check-in (The

3anpelaetca obycnaenvBaTb BbIMNOMIHEHWE OOHUX
ycnyr obsi3aTernbHbIM OKasaHMeM ApYrux yCryr.

2.10. LleHa Homepa, a Takke copma ero onnathbl
yCTaHaBnuBatoTcs MicnonHutenem.

2.11. VicnonHuntenem ycTaHaBNUBaETCs MOCYTOYHas
ornnaTta npoXxXuBaHus.

2.12. VicnonHutenb onpegenset nepeyeHb YCnyr,
KOTopble BXOOAT B LeHy Homepa. [loTpebutens
0653aH onnaTuUTb yka3aHHY UCMOMHUTENEM YCnyry B
nornHom o6beMe nocrne npuHATUA ee MNoTpebuTenem.
C cornacuss loTpebutens ycnyra MoXeT ObiTb
onnavyeHa UM Mpu 3akroyeHun orosopa B MOMHOM
obbeme Unu aBaHCOBLIM METOLOM.

2.13. WcnonHutenb 006s3aH nNpegocTaBUTb HOMEpP
nocne 15:00 yacoB. B cnyyae paHHero 3aesfa, npu
Hanuunm cBoBoAHbLIX HOMEPOB, cnonHuTeNbL MoXeT
npegocTaBnTb HOMEpP paHblUe 3a LOMNOSTHUTENbHYHO
nnaTty B pasMmepe MosfioBMHbI CTOMMOCTU HOMepa Mo
pencteyrowemy Tapudy. 3aBTpak npegocTaBnaeTcs
3a pgononHuTenbHyto nnaty. [apaHTupoBaHHOEe
paHHee 3acenenune (paHee 15:00) BO3MOXHO B crnyyae
©poHMpoBaHuUs 1 onnaTtbl HOMepa He No3gHee, YeMm 3a
OHM CYTKM 40 dhaKkTMyecKkon aatbl 3aesaa.

2.14. Tlnata 3a nNpoOXuBaHWE B3UMaeTCa B
COOTBETCTBMM C pacyeTHbiM 4acom — 12:00 yacos
TEKyLLEero AHsi N0 MECTHOMY BPEMEHMW.

2.15. TloyacoBas onnarta B [OCTMHULE OTCyTCTBYET.
B cnyyae 3agepxku Bblesga 'octa nocnie 14:00, npu
Hanuunm cBobOOHbLIX HOMEpPOB, Mfata 3a MNo34HWUN
Bolesag go 18:00 Baumaetca c [loTpebutens B
pasmepe MOMOBMHbI  CTOMMOCTM  HOMepa Mo
pencteyowemy Tapudy. [Mpu  npoxuBaHum B
locTnHUe He Gonee cyTok (MeHee 24 yacoB) nnata
B3MMaeTCs 3a CYyTKM HE3AaBMCUMO OT pacyeTHOro Yaca.

2.16. PaswveLlieHune B locTuHULe oe3
npegBapuTenibHOrO  OpPOHMPOBaAHUA MOXET ObiTb
npegocTaBneHo TOMbKO MPU HanmuyiMnm CcBOBOAHbLIX
HOMEPOB 3anpaLlrBaeMoii KaTeropmMmn Ha AeHb 3aesfa
1 3anpallnMBaemMoro nepmoga npoxuBaHus.

2.17. AKT oOKasaHHbIX ycrnyr n cdeT-haktypa wunm
YHMBeEpCanbHbIA nepeaaTtoyHbin gokymeHT (YI4) no
dopme, ycrtaHoBneHHon HOHC TlMucbmom  oT
21.10.2013 Ne MMB-20-3/96, 3a rOCTUHUYHBIE YCIyTH,
OonfayeHHble PUANYECKMMU NULaMn 6e3HannyHbIM
cnocobomM Ha pacuyeTHbI cyeT, odopmMNaTCA
(HanpaBnsATCA NO NovTe) B TeyeHve 5 aHen ¢ aatbl
Bblesga rocts. Cuet-cpaktypa u AKT BbINOMHEHHbIX
pabor  wvnM  yHMBepcanbHbIl  NepedaTOuYHbIV
pokymeHT (YT[) BeicTaBnstoTca [OCTUHMLEN TOMbLKO
npegcraBuTento IopMaNYECKOro nuua, npu
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representation by one person "Representative” of
other person "Represented" is regulated by the Civil
Code of the Russian Federation Part 1 Chapter 10
"Representation. Power of attorney”). Also the
location and registration of legal entity have to be
noted in the power of attorney.

If the Guest did not notify the employee of
reception during check-in that he/she is the
representative of legal entity and did not provide the
power of attorney, the Hotel provides the fiscal check
and invoice to the Guest.

2.18. The Contractor undertakes to use Personal
data in accordance with the Federal Law “About
Personal Data” No. 152-FL of July 27, 2006 and the
internal documents of the Contractor.

Concerning Personal Data and other Consumer
Data, its confidentiality is preserved, exceptin cases,
when such data is publicly available. The Contractor
has the right to transfer personal data of the
Consumer and the Consumer Data without the
consent of the Consumer to the following authorities
and persons:

e public authorities, including the bodies
conducting initial inquiry and investigation;

o federal executive authorities in the sphere of
migration carrying out migration registration and
controlling the rules of migration registration by
foreign citizens, officials, legal entities, other
bodies and organizations;

e Jlocal authorities upon their legal and justified
request;

e Contractor's partners;

e in other cases provided for by the current
legislation of the Russian Federation.

Consumers, who are accommodated in the Hotel,
are the subjects of personal data in accordance with
the Federal Law of 27.07.2006 Ne 152-FZ "On
Personal Data". These persons, by providing their
personal data to the Contractor, confirm their
accuracy. Due to the fact that the Contractor needs
the personal data of Consumers for the purposes of
the proper provision of hotel services, as well as for
the purposes of the registration record, the
Consumer settling in the Hotel, by signing the
Registration Card, confirms that it gives the
Contractor the right to process its Personal Data,
which includes: last name, first name, patronymic,
sex, nationality, date and place of birth, without
notifying the competent authority for the protection of
personal data subjects and without special consent
of the Consumer, Personal data of persons staying

npenocTaBneHMn  JOBEPEHHOCTU B MOMEHT
3acenenuns (MpeacTaBUTENBbCTBO  O4HUM  JFIMLOM
«[lMpegcTaButenem» apyroro niua
«MNpepcrasnsemoro» perynupyetca 'K PO vactb 1
rmasa 10 «[peacraButenscTBo. [JOBEPEHHOCTLY).
Mpy 9TOM B OBEPEHHOCTU OOMKHbI ObITb OTpPaXXeHbl
MECTOHaxoXaeHue u peructpaumsi puandeckoro
nuiua.

Ecnu lNocTb npu 3ae3ge B [OCTUHULY HE yBEAOMUN
COTPyOHUKa oTAdena npvemMa u pasMeLlLeHns o ToM,
4YTO ABMSETCHA NpeacTaBUTeNneM pPUaUYEecKoro nuua
W He nepepjan [oOBepeHHOCTb, OCTMHMUA BblgaeT
"oCTI0 Yek hmckanbHOro perucrTpaTopa u cHer.

2.18. WcnonHutenb 00si3yeTcss  Mcnonb3oBaTb
lMepcoHanbHble [aHHble B COOTBETCTBMM C
depepanbHbiM - 3akoHoM  «O  [lepcoHanbHbIX

OaHHbixy Ne 152-®3 ot 27 wwona 2006 r. wu
BHYTPEHHVMMU JOKyMeHTaMu VicnonHuTens.

B oTHoweHun [MepcoHanbHbIX [aHHbIX W WHbIX
OaHHbIX MoTtpebutens coxpaHsieTcs nx
KOH(MOeHUManbHOCTb, KPOME  Cry4vaeB, koraa
yKasaHHble [aHHble SBNATCA 00LenoCTYMHbIMM.
WcnonHutens nveet npaso nepenasatb
nepcoHanbHble AaHHble [loTpebutena wu [aHHble
MoTpebutens bes cornacus MoTpebutens
cnegyowmm nmuam:

e rOCyaapCTBEHHbIM OpraHam, B TOM Yucne opraHam

[03HaHWs 1 CreacTsus;

e denepanbHbIM opraHaMm UCMOSNTHUTENbHOW BNacTn

B cthepe mMurpaumu, OCYLLECTBMSAOLLMX
MUrPAUMOHHBIA ~ y4eT U KOHTPOSMPYHOLLMX
cobnogeHne  MHOCTPaHHbLIMU rpaxkgaHamu,

OOITKHOCTHBIMM LI AMMW, FOPUONYECKUMN NLLaMU,
WHbIMW OpraHamm U1 OpraHusaumsiMm npaBun
MUIPaLVOHHOrO y4eTa;

e oOpraHamMm MeCTHOro camoyrnpaBneHus
MOTMBMPOBAHHOMY 3arpocy;

e napTHepam VcnonHutens;

e B MWHbIX Ccny4asx, MNpsiMO MNpPeayCMOTPEHHbIX
OEeNCTBYOWNM 3akoHogaTenscTsom PO.
MoTpebutenun, nocensiowmecs B [oOcTMHUUE,

ABNAOTCA CyObekTamMy NepCcoHanbHbIX  AaHHbIX

cornacHo ®3 ot 27.07.2006r. Ne152-03 «O

nepcoHanbHbIX  OaHHbIX».  YKasaHHble  nuua,

npegocTtaendas McrnonHMTento CBOM MNepCoHarbHble

[OaHHble, NOATBEPXKAAT UX AOCTOBEPHOCTL. B cBA3M

c Tem, 4to McnonHuTent nepcoHarnbHble OaHHble

MoTpebuTtenen HeobxoaMmbl B LENSIX Haanexalliero

OKasaHua [OCTMHUYHBIX YCryr, a TaKkke, B Lensx

no wux

OCyLLeCTBMNEHMS perncTpaumoHHOro y4éTa,
MoTpebutenb, nocensiowenca B [ocTuHMUE,
noanuceiBas PervctpaunoHnyto KapTy,

noaTBepXkaaeT, 4To npenocTtaBnseT VcnonHutentio
npaso 6e3 yBegOMIIEHUS YMNOMHOMOYEHHOIO OpraHa
Mo 3awuTe npae cybbEKTOB NepCoHanbHbIX AaHHbIX U
©e3 ocoboro cornacus NoTpebutens ocywecTBNATb
06paboTky ero lMepcoHanbHbIX AaHHbIX, K KOTOPbIM
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in the Hotel shall be stored on paper and electronic
media, and their safety shall be ensured by the
Provider. The Contractor shall be entitled to process
the Customer's personal data for a period of five
years from the date of the contract for the provision
of hotel services (subsequently this information shall
be destroyed by the Contractor, or the subject of
personal data shall give a new consent to the
processing of personal data). To the processing of
personal data of persons staying at the Hotel shall
include actions (operations), including collection,
systematization, accumulation, storage, clarification
(updating, modification), use for registration
purposes, distribution (including transfer) at the
request of law enforcement, tax and judicial
authorities, any lawyers, as well as employers of this
person, depersonalization, blocking, destruction of
these personal data.

3. CONDITIONS OF RESERVATION.

3.1. Hotel reservation is made by application to the
reservation department via mail, telephone and other
communications. Tel. +7 (495) 660-5353, e-mail:
h8225-re@accor.com.

3.2. In case of guaranteed reservation 100%
prepayment of the cost of 1 night stay is required.
The rest amount for the total stay is paid upon arrival.

3.3. In case of non-guaranteed (without pre-
payment) confirmed reservation, the booking can
cancelled at 18:00 on the date of arrival, local time.

3.4. In case of early departure of the Consumer
without notification of the Hotel reservation
department in accordance with established
procedure one day prior to departure, the fee for one
night stay is not refundable.

oTHocUTCs:  hamunus  WMMsl,  OT4YecTBO,  Mor,
rpaXxgaHcTBo, AaTa U MECTO POXAEHUs, aapec MecTa
XUTENbCTBA/PErnCTpaLmm, KOHTAKTHble TenedoHbl,
aflpec 3MeKTPOHHOW MOYTbl, PEKBU3UTbI OCHOBHOO
[OKyMEHTa, YOOCTOBEpSIOLLErO NMYHOCTb
MoTpebutens, cBefeHus o AaTe Bbihayn ykasaHHOro
JOKYMEHTa 1 BbigaBLleM ero opraHe. MNepcoHarbHble
ZAaHHble nuu, nocensaowmxcs B FoCTMHULE, XpaHATCS
Ha OyMaXHbIX W SMNEeKTPOHHbIX HOCWUTENSX, W WX
COXpaHHOCTb  obecneunBaeTcs  McnonHutenem.
WcnonHutens BnpaBe ocyllecTBnsATe 0GpaboTky
nepcoHanbHbIX AaHHblX [MoTpebutens, B TeuyeHwue
NATM NeT C f[aTtbl 3akMoYeHus Jorosopa  Ha

npegocrasneHne [TOCTUHNYHBIX ycnyr (B
nocneayoLem yKkasaHHasi UHopmaums
yHuuTOoXaetcs  WcnonHutenem, nunbo  cybbekT

nepcoHanbHbIX AaHHbIX [aeT HOBOe corfacve Ha
006paboTKy nepcoHanbHbIX AaHHbIX). K obpaboTke
nepcoHanbHbIX [OaHHbIX WL, MOCENsIIWUXCA B
[oCTMHMUE, OTHOCATCA  AencTsus  (onepauun),
BKItoYatowme cbop, cuctemaTnsauuio, HakonmneHue,
XpaHeHune, yTouyHeHue (obHOBMEeHue, Wu3MeHeHue),
UCMNOMb30BaHWe B LENAX PermcTpauuoHHOro y4yéra,
pacnpocTpaHeHne (B TOM u4ucre nepegady) no

3anpocy MpaBOOXPaHWUTENbHbLIX,  HAaNoroBblX W
cynebHbIX opraHoB, ntOObIX agBOKaToOB, a Takke
paboTtogatenen 3TOr0 nuua, obesnuuMBaHue,

GrOKMPOBaHME, YHUUTOXEHUE 3TUX MEePCOHAsbHbIX
OaHHbIX.

3. YCNoBUA BPOHNPOBAHNA.

3.1. bBbpoHupoBaHMe Homepa B  [OCTMHUUE
OCYLLIECTBMAETCS NyTEM HanpaBreHus 3asBkAM B
oTaen OpPOHMPOBAHWMSA TFOCTUHMLbBI  MOCPEACTBOM
NoOYTOBOW, TENE(OHHOM N MHOW cBA3KN. Ten. +7 (495)
660-5353, e-mail: h8225-re@accor.com.

3.2. Mpwn rapaHTMpoBaHHOM OpoHMpoBaHUK
npoussogutca 100% npegonnata B pa3mepe
cToMMOCTM 1 CyTOK MPOXMBAHWA C MNOCReayroLLen
onnato nNpu 3ae3de  HeomMnayeHHoro  cpoka
NPOXWBaHUSI.

3.3. Mpwn HerapaHTUPOBaHHOM (6e3
npenBapuTenbHOM onnaThbl) NOATBEPXKAEHHOM

©poHnpoBaHun, 6poHb aHHynupyetcsa B 18:00 B AeHb
3ae3a No MECTHOMY BPEMEHMW.

3.4. B cnyyae gocpo4Horo Bble3ga [oTtpebutens 6e3
yBeAoMIeHust cnyxbbl 6poHupoBaHna MOCTUHULLI B
YCTaHOBNEHHOM MOpPsiAKe 3a OAWH AeHb 4O Bble3aa,
nnata 3a OAHW CYTKM MNPOXWBaHUS BO3BpPaTy He
NOOJIEXMNT.
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4. CONSUMERS, WHO ARRIVED IN THE HOTEL
MUST:

4.1. Ensure the safety of living quarters, take care of
the property and the Hotel facilities, hygiene and
other equipment.

4.2. Compensate the damage to the Contractor in
accordance with the current legislation in case of
loss or damage to property. The amount of damage
is determined by the price list approved by the Hotel
administration.

4.3. Strictly observe these Rules and fire safety
Regulations.

Smoking in the Hotel is strictly prohibited in
accordance with the Federal Law Ne 15-FZ of
23.02.2013. "On protection of citizens' health from
exposure to environmental tobacco smoke and the
consequences of tobacco consumption”. The Hotel
has a ban on smoking tobacco, vaping (using
tobacco products, liquids in order to inhale the
smoke, vapor arising from their smoldering or
heating (including e-cigarettes)) throughout the
Hotel, in all rooms and common areas, including in
the rooms. In case of violation of this obligation, the
Hotel reserves the right to apply to law enforcement
authorities to bring the Consumer or its visitors to
administrative responsibility. In case the Contractor's
employees find smoking in the room, the Consumer
shall pay for cleaning the room from the smell of
smoke (long-term ventilation, use of odor absorbers,
washing curtains, tulle, textiles, dry cleaning of
furniture) in the amount established by the
Administration of the Hotel. In case of activation of
the sensors of the fire alarm system a fine
established by the Administration of the Hotel will be
charged additionally. The fact of smoking on the
territory of the Hotel shall be confirmed by a report
drawn up by the employees of the Contractor. If the
Consumer refuses to sign the act or refuses to
participate in the drawing up of the act, an
appropriate note shall be made in the act.

4.4, When leaving the room, close the water taps,
the windows, turn off lights and appliances, close the
room.

4.5. Use television, radio, tape recorders and other
loud-speaking devices only if the volume level is set
within the limits that do not disturb other guests; to
respect the rights of other Guests to rest.

4. MNOTPEBUTENN, MPUBLIBLUVE HA

TEPPUTOPUIO TOCTUHWLbI, OBA3AHbI:

4.1. Obecne4vnBaTb COXPAHHOCTb >XUIbIX MOMELLEHWNA,
©epeXXHO OTHOCUMTBLCS K MMYLLLECTBY M MOMELLEHUSM
[OCTUHWLBI, CAHUTAPHO-TEXHUYECKOMY W  UHOMY
o6opynoBaHuto.

4.2. Bo3vectutb yuwlepb McnonHutenio B nopsake,

npeaycMOTPEHHOM AeiCTBYyOLWUM
3aKoHO4aTeNbCTBOM, B Cnyyae  yTpaTbl  Wiu
noBpexaeHuss  umyulectBa. Pasvep  yuwepba

onpeaensieTcs Mo LEeHam COrnacHo MNPencKypaHTy,
yTBEPXAEHHOMY aaMUHUCTpaumen FOCTMHULI.

4.3. Ctporo cobniopgaTb HacTtosiume [lpaBuna wu
MpaBuna noxapHow 6e30nacHOCTH.

KypeHne B [OCTMHMUE CTpOro 3anpelleHo B
cootBeTcTBUM ¢ D3 Ne15-d3 ot 23.02.2013r. «O6
OXpaHe 300pOBbs rpaxgaH oOT  BO34ENCTBUS
oKpyXatowero TabayHoro AbiMa U MOCNEeACTBUWA
notpebnexHnss Tabaka». B [0OCTMHMUE ycTaHOBMEH
3anpeT Ha KypeHue Tabaka, napeHue (MCrnonb3oBaHne
TabayHbIX M3OEnun, XUOKOCTEN B LEeNnsAX BAbIXaHUA
OblMa, napa, BO3HMKalLWero OT WX TNEeHUs unu
HarpeBaHus (B TOM YMCNeE SMEKTPOHHbBIX CUrapeT)) Ha
BCen Tepputopun MOCTUHMLBI, BO BCEX NMOMELLEHUSAX
n obuwmx 30Hax, B TOM 4yucre B Homepax. B cnyyae
HapywleHnss gaHHoro obsizatenscTBa [ocTuHMUA
ocTtaBnser 3a cobov npaBo obpatutbCca B
NpaBoOOXpaHUTENbHbIE OpraHbl Afs  NpUBREYeHNs
MoTpebutens unm ero noceTutenemn K
aAMWHUCTPATMBHOW OTBETCTBEHHOCTU. B cnyvae
ecnu cotpyaHmkamu UcnonHutens 6ygeT ycTaHoBNEH
dakT KypeHuss B Homepe, [loTpebutens o6s3aH
onnatuTb YMCTKy HOMepa OT 3anaxa Adblva
(anutenbHoe  npoBeTpuBaHue, NCnonb3oBaHne
cpencTB nornoTuTenen 3anaxa, CTypka wTop, Tonw,
TEKCTUns, Xumumctka Mmebenn) B pasmepe,
ycTaHoBMNeHHOM AamuHucTpaumenr [ocTuHuubl. B
cny4vae cpabaTtbiBaHUsi 4aTYMKOB CUCTEMbI NOXapPHOWN
curHanusauum LONOMHWUTENBHO B3umaeTcs wTtpad,
yCTaHOBMEHHbI AOMUHUCTpaumen MocTuHmubl. PakT
KypeHus Ha Tepputopum OCTUHULBI TOATBEPKAAETCS
aKTOM, COCTaBMEHHbIM COTpyAHMKamMu cnonHuTens.
B cnyyae otkasa lNoTpebutensa oT nognvcaHus akra
nnbo oTKasa y4acTBOBaTb B COCTaBIEHMM aKTa, B aKTe
NpOCTaBNAETCA COOTBETCTBYHOLLLAS OTMETKA.

4.4. lMpu yxoge u3 Homepa 3akpbiBaTb BO403abOpHbIE
KpaHbl, OKHa, BbIKIKOYaTb CBET M ObiTOBbIE NpMOOPHI,
3aKpbIBaTb KOMHATY.

4.5. Nonb3oBaTtbcA Tenesnsopamu,
paguonpueMHuKaMmy, MarHutTodoHaMmm u  OpyruMmu
rPOMKOTOBOPSALLUMMW  YCTPOMCTBAMU MNPU  YCIOBUK
YCTaHOBIEHMS YPOBHSA TPOMKOCTU B Mpegenax, He
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4.6. Allow access to occupied premises for
employees of operating organizations and
representatives of the Hotel management for
inspection of technical and sanitary condition of the
premises, plumbing and other equipment in it, and
performing the necessary repair and maintenance
work.

4.7. Take care for land improvement facilities and
green areas, to prevent contamination of the Hotel’s
territory.

4.8. Pay in full for accommodation and other services
according to the price list approved by the Hotel
before departure from the Hotel.

4.9. Respect the rights of other Consumers and
visitors to the Hotel.

4.10. Vacate the room at the end of the paid period
of stay.

4.11. Observe the norms of behavior in public
places.

4.12. Not interfere with the proper performance of
their official duties by the employees of the Hotel.

4.13. In case of emergency situations, strictly follow
the instructions of the Hotel's employees.

4.14. If any malfunctions are detected in the room
systems, as well as poorly fixed sockets or switches,
or sparks in electrical appliances, immediately notify
the reception and accommodation service.

4.15. Immediately notify the Provider's employees of
any emergency situation that could result in any
damage. If it is necessary to take urgent measures
to prevent any or all of the resulting damage, the
statement must be forwarded immediately to the
receptionist.

4.16 The Customer shall have the right to notify the
receptionist within one hour after checking into the
room of any damage to the equipment, fittings or
furnishings in the room. In the absence of the above-
mentioned statement and if the Hotel Administration
discovers damage, loss or damage to the property of

Melwarnwmnx OpyruM OTAbIXalWnM; yBaXaTb MpaBa
apyrmx rocTen Ha oTablIX.

4.6. JonyckaTb B 3aHMMaeMoe Xuroe nomelleHne
paboOTHUKOB  3KCMIyaTaUWOHHbIX —OpraHusauum U
npeacrasutenen agMuvHUcTpaumn [OCTUHMUBLI Ans
OCMOTpa TEXHWUYECKOTO M CaHUTapHOro COCTOSHUSA
XWUMOro MNOMELLEHNsI, CaHUTapPHO-TEXHUYECKOrO U
MHOro 060pYAOBaHNs, HaXoOsALWErocs B HEM, a Takke
ONS BbINOMHEHMA HEOoOXOAUMBIX PEMOHTHbIX U
npodumnakTnyeckux pador.

4.7. BepexHo OTHOCUTbCA K obbekTam
fBnaroyctpocTBa W 3€neHbIM HacaXZeHusiM, He
JonyckaTb 3arpsa3HeHus Tepputopumn MoCTUHULBI.

4.8. OnnatuTb NpPOXMBaAHWE W  ycrnyrM Mo
yTBEpXOEHHOMY B [OCTMHUUE NpenckypaHTy B
nonHoMm o6beMe 40 MOMeHTa Bble3ga u3 FocTMHULbI.

4.9. YBaxatb npaBa napyrux [lotpebutenen wu
nocetutenen FoCTUHNLbI.

4.10. OcB0o60ANTL HOMEP MO NCTEYEHMUN OMNSTAa4YEHHOro
CpoKa MpoXuBaHus.

4.11. CobntogaTb HOPMbI noseaeHus B
06 EeCcTBEHHbIX MecTax.

4.12. He npensiTCTBOBaTh Hagnexaiiemy
WCMOMNHEHUIo paboTHMKamMmu roCcTMHMUbI nX

cnyxebHbIX 06513aHHOCTEN.

4.13. B cnyyae BO3HMKHOBEHUS Ype3BblYaNHbIX
CUTyauun CTpOro crnegoBaTb ykasaHusM paboTHMKOB
FocTUHULBI.

4.14. Tpn oOHapyXeHMM Kakux-nnbo Hernonagok B
cMCTEMax HoMepa, a Tawkke MIoXO 3aKpenneHHbIX
pPO3ETOK  MNU  BbIKMOYaTENEN,  BO3HWKHOBEHWS
WCKPEHUS1 B arekTponpubopax, HesameanutensHo
€coo0WnTb B CNy0y npuema n pasmeLLeHus.

4.15. HesameonutenbHO COOOLWMTL COTPYAHMKAM
WcnonHutena o nwobon aBapuiHOM  cuTyauumu,
KoTopasi MOXeT nMnoBfiedb 3a cobon NpUYMHEHME
kakoro-nnbo yuwepba. Ecnn Heobxogumo MpuHSTb
CpOYHble Mepbl MO NpeaoTBpPaLLEHNI0 BO3HUKLLIETO 6
UNn BO3MOXHOro Bornbluero yuepba, To 3asaBreHune
[OIMKHO ObITb HeMeaneHHo HanpaBIieHO
afMVHUCTPATOpPY CIyObl NpMemMa 1 pasmeLLeHus.

4.16. B TeyeHue 4aca nocrne 3acefieHMsi B HOMep
MoTpebutens BnpaBe 3asiBUTb aAMWHUCTPATOPY
cnyx0bl Npuéma 1 pasmelleHns 06 oBHapyXEeHHbIX

nm noBpeXxXaeHnaAax npeamveToB OCHallleHunA,
KOMMJiektaunmm n otaernkm Homepa. I'IpM OTCyTCTBUMU
YKa3aHHOro 3aABJ1IEHNA n 06Hapy)KeHVIFI
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the Hotel upon check-out, the Customer shall be
obliged to compensate the damage caused. In case
of damage to the property of the Hotel, a report of
property damage shall be drawn up. The amount of
damage shall be determined according to the rates
set by the Hotel Administration, or, in the absence of
damaged property in the price list, the damage shall
be reimbursed according to the market value of the
lost/damaged property, valid at the time of
reimbursement of the damage.

5. THE DUTIES OF THE CONTRACTOR INCLUDE:

5.1. Ensure declared quality of services.

5.2. Provide full information about the Hotel services,
the form and the method of payment.

5.3. Provide on demand of the Consumer "Book of
complains and suggestions”, which is placed in the
reception of the Hotel.

5.4. Immediately consider the requirements and
complaints of the Consumer.

5.5 Ensure the confidentiality of information about
the Consumers and visitors of the Hotel.

5.6 To respond in a timely manner to the Consumer's
requests to eliminate inconveniences, breakdowns
in the room stock.

5.7 The Service Provider shall not be liable to the
Customer for direct or indirect damages and/or loss
of profit caused by the temporary absence of
telephone and/or mobile (cellular) communication
and/or Internet access and/or interruptions in their
implementation, as well as for other circumstances
beyond the control of the Service Provider.

5.8 The Contractor shall not be responsible for the
work of city services (emergency shutdown of
electricity, heat, water supply). In this case, the
Administration of the Hotel shall be obliged to take
measures to provide electricity and water to the
guests as far as possible.

AoMUHUCTpaumen FOCTUHULbI npu Bble3ge
MoTpebutena nopyu, yTpaTbl WU MOBPEXOEHUS
umywectsa [octuHuubl, [MoTpebutens o06s3aH
BO3MECTUTb MPUYUHEHHbI  ywepb. B  cnyyae
npuunHennss  ywepba  umywectsy  [oCTMHUUBI
COCTaBnseTCs aKkT o nopye wumywectsa. Pasmep
yuiepba onpegenseTca no Tapudam,

yCTaHOBMNEHHbIM AOMUHUCTpaumen MocTMHULbl, ndo,
npu OTCYTCTBUM B MpPEenckypaHTe MOBPEXOEHHOMO
nmyLlecTBa, yuiepb Bo3mellaeTcs B COOTBETCTBUM C
PbIHOYHOW CTOMMOCTbLIO YTPaYeHHOro/NOBPEXAEHHOMO
UMYyLLIECTBA, LENCTBYIOLLEN HA MOMEHT BO3MELLEHUS
ywepba.

5. B OBA3AHHOCTU NCMNONMHNTENA BXOOUNT:

5.1. ObecneuymBaTb 3afBrieHHoe WcnonHutenem
KayecTBO NpeaocTaBnseMbiX YCIyr.

5.2. TlpepoctaBnatb NOMHyw wHGopmaumio 06
ycnyrax, oOkasblBaemblX [OCTUHMUERn, dopme 1
nopsiake Ux onnarbl.

5.3. TpepoctaBnate no nepBomy TpeboBaHWUIO
MoTpebutento «KHUry OT3bIBOB M MNPEeAnoXeHun»,
KOTOpas HaxoauTcs B cnyxbe npuema n pasmeLLeHnst
FoCcTUHULBI.

5.4. HesamegnurenbHo paccmaTtpuBaTtb TpeboBaHus
1 xanobl NoTtpeburenen.

5.5. ObecnevynTb KOHGMOEHLMANbHOCTb
wHpopmauum o [oTpebutenax wun noceTuTensix
FocTUHULBI.

5.6. CoeBpeMeHHO pearmpoBaTb Ha MpPOCLOLI
MoTpebutens B ycTpaHeHUn HeyaobCTB, MOSIOMOK B
HOMEpPHOM hoHae.

5.7. cnonHutenb He HeCeT OTBETCTBEHHOCTb nepes,
MoTpebuTenem 3a NpsMble UNKN KOCBEHHbIE YObITKM
n/vnn ynyLeHHyo BbIrogy, BO3HWKLLYIO BCreacTBue
BPEMEHHOro OTCYTCTBMS TenedOHHOW CBS3N wu/vnu
MOBUNBHONM (COTOBON) CBA3WM W/UNK JOCTyna K cetu
WuTepHeT n/unu nepeboeB B MX OCyLLECTBMEHUN, a
Takke 3a MHble 06CTOATENBCTBA BHE 30HbLI KOHTPOSS
WcnonHutens.

5.8. WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a
paboTy ropoackmx cnyxb (aBapuiHOe OTKMOYEHUE

3ANEKTPUYECKON " TENNOBON 3Heprum,
BogocHabxeHus). [lpu  atom  AgMuHMCTpauust
FloctTmHMubl  obs3aHa  MNpuUHATbL  Mepbl  Ans
obecneyeHus 3NEeKTPO3Hepruemn "
BOAOMNOTPEDNEHNEM nocTosnbLEB no Mepe
BO3MOXXHOCTW.
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5.9 The Contractor shall not be liable for any damage
to the health of the Consumer in case of
consumption of food and drinks purchased outside
the Hotel and from third parties.

5.10. The Service Provider shall not be responsible
for the loss of the Guest's valuables in the room. The
administration of the Hotel shall be responsible for
the Guest's valuables only if they have been handed
over to it for storage according to the inventory.

5.11. The period of storage of the Customer's
belongings in the Hotel shall be the period of this
Customer's stay in the Hotel.

5.12. If forgotten items are found, the Administration
shall take measures to return them to their owners.
If the owner is not found, the Administration shall
store these things for 6 (six) months after finding
them, and then dispose of them. Food items with
open packaging are not to be stored and must be
disposed of. If the packaging of food products is not
broken, they are handed over to the storage room
according to the general rules and are subject to
storage for one (1) day. Individual cosmetics in
closed packaging are subject to storage for one (1)
week. Opened individual cosmetic products are not
subject to storage and must be disposed of.

5.13. The Contractor shall notify the Consumer
about the forgotten items using the contact
information provided by the Consumer.

5.14. The Contractor may deliver the forgotten items
to the address indicated by the Customer, if the
Customer has given a separate order and provided
that the Customer has paid the delivery costs in
advance.

5.15. Upon expiry of the established storage time,
the things forgotten by the Customer shall be
considered unclaimed and shall be disposed of in
accordance with the procedure established by the
local normative acts.

5.16. The Hotel Administration reserves the right to
visit the room without the Customer's consent in
case of smoke, fire, flooding, identified technical
problems in the room, as well as in case of violation
of these accommodation rules, public order, order of
using household appliances and in cases when there
is reason to believe that the guest needs emergency
medical care.

5.9. WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a
npuunHeHne yulepba 3goposbto [loTpebutens B
cnyyae ynoTpebneHus MM NPOAYKTOB MNUTAHUS U
HaMWTKOB, MNPUOBPETEHHbIX BHE [OCTUHMUBLI U Y
TpeTbUX Nuu,.

5.10. VcnonHutenb He HeceT OTBETCTBEHHOCTM 3a
yTpaTy LUeHHbIX Beller [ocTa, Haxoadawmxca B
Homepe. AOMUHUCTpaUnS FocTMHULBI HeceT
OTBETCTBEHHOCTb 3a LieHHble BeLn [0CTs, TONbKO B
crny4dae, ecnu oHu GbiNu nepeaHbl e Ha XpaHeHue
Mo onucu.

5.11. CpokoM xpaHeHusi Bewien [loTpebutens B
[OCTUHMLE SBNSAETCA CPOK MPOXMBAHMA [AHHOMO
MoTpebuTens B ocTMHULE.

5.12. B cnyyae obHapyxeHus 3abbiTbix BeLlewn
AOMUHWUCTpaUUs MPUHUMAET Mepbl K BO3BpaTy WX
Bnagensuam. Ecnu Bnageney He  HangeH,
AOMUWHMCTpaUMst XpaHUT AaHHble Bewu B TedeHue 6
(wectb) MecAueB nocre HaxodkM, a  3atem
ytunuaunpyet. [pogykTbl MUTaHUS CO  BCKPbITON
YyNaKkoBKOW He nopgnexar XpaHeHulo W nognexaT
yTunusauumn. Ecnu ynakoBka nuLLeBbIX NPOOYKTOB He
HapylleHa, OHW COalTCA B Kamepy XpaHeHus no
o6WMM npaBunam n NoAnexaT XpaHEeHUIO B TedeHne
1 (ogHoro) gHa. NHguBmayanbHble KOCMEeTUYeckue
CpencTBa B 3aKpbITON YNaKoBKe NoAnexaT XpaHeHWto
B TeyeHne 1 (ogHomn) Hegenu. OTKpbITbIE
nHAMBUAYyanbHble KoCMeTn4eckne cpeacrtea
XpaHeHuIo He nognexaT U nognexar yTunusauuu.

5.13. WcnonHutenb cTaBUT B  WU3BECTHOCTb
MoTpebutens o 3abbiTbiXx UM Bewax Mo
npegocTtaenenHoiM  [loTpebutenem  KOHTaKTHbIM

JaHHbIM.

5.14. NcnonHuTenb MOXET NPy HanMM4Mn OTAENbHOro
pacnopsikeHms [loTpebutens u npu  ycrnoBuu
npegeapuTenbHon onnatbl MNoTpebutenem pacxonos
Ha JOCTaBKy, NPOM3BECTU 4OCTaBKy 3abbITbIX Bellen
no agpecy, ykasaHHomy [MoTpebutenem.

5.15. T[lo wWcTe4yeHuUn yCTAHOBMNEHHOIO CpoOKa
XpaHeHus1, 3abbiTble [NoTpebuTenem BeLLm CHNTAOTCS
HeBOCTpPeOOBaHHBIMM U nognexar yTunmsauum B
COOTBETCTBMM C  MOPSAKOM,  YCTaAHOBMEHHBIM
NoKanbHbIMW HOPMATUBHBIMW aKTaMW.

5.16. AomuHuctpauma [ocTMHMUBI OCTaBnseT 3a
cobow npaBo nocelleHns Homepa 6e3 cornacoBaHus
¢ MNoTpebutenem B criyyae 3agbIMIIEHVs, NOXapa,
3aTONIEHUs], BbISIBMEHHbIX TEXHUYECKMX Mpobnem B
HOMEpe, a Takke B CIy4yae HapyLleHUs! TFOCTEM
HaCTOALMX MpaBui MPOXMBAHWS, OOLLECTBEHHOrO
nopsgka, nopsigka  Nonb30BaHUS  ObITOBbIMU
npubopamm M B criyydasix, €Cnn €CTb OCHOBAHWS
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5.17. If the Customer is absent from the place of
residence for more than a day (or after 6 hours from
the time of the settlement hour), the Hotel
Administration shall have the right to establish a
commission and make an inventory of the property
located in the room. The property may be moved to
another room by the decision of the Hotel
Administration.

5.18. In case of complaints from the Guests, the
Hotel Administration shall take all possible measures
to resolve the conflict, provided by the current
legislation of the Russian Federation. The book of
comments and suggestions is kept by the
receptionist and shall be issued at the request of the
Consumer.

6. IN THE HOTEL FORBIDDEN:

6.1. Leave unauthorized persons in the room in your
absence.

6.2. Transfer a magnetic key card from the room to
third parties.

6.3. Store explosives, toxic materials, weapons,
fireworks, fuel and lubricants in the room, as well as
substances that may pollute the environment.

6.4. Use heating appliances, except for appliances
installed in the room.

6.5. Rearrange and move furniture without
permission of the Hotel.

6.6. Smoke in the rooms and in public areas of the
Hotel and to use the evaporative mixtures used in
devices simulating tobacco smoking.

6.7. Disturb the rest of the Guests from 11:00 pm to
7:00 am. During this period, Consumers are obliged
to observe silence.

6.8. Openly demonstrate the rites of a religious
nature.

6.9 Use candles and pyrotechnics (fireworks,
sparklers, firecrackers, etc.).

nonararb, 4YTO roCTHO Heobxogmma

MeaJUUMNHCKaA NOMOLLb.

ckopast

5.17. TMpwu otcytctBUM [loTpebutens no mecty
npoxweaHus 6onee CyTok (UnNm No NcTeveHun 6 Yacos
C MOMEHTa HacCTynreHus ero pacyeTHOro 4aca),
AgmuHucTpaums  TocTMHMUBI  BnpaBe  co3fatb
KoMuccMo M cdenatb  OMUCb  MMYLLECTBA,
Haxopgswerocs B Homepe. VmylLiectBo MoxeT ObiTb
nepeHeceHo B [Jpyroe MoMeleHne Mo peLLeHnto
AoMuHUCTpaLmmn MoCTUHULBI.

5.18. B cnyyae BO3HMKHOBEHMSA Xanob CO CTOPOHbI
Noctenn AoMuHUCTpaumsa [oCTMHULBI NpUHMMaeT Bce
BO3MOXHbI€ Mepbl ANS YperynupoBaHUsa KOHMMKTA,
npegycMoTpeHHbIe OEenCTBYIOLLMM
3akoHogatenoctBoM P®. KHura oT3biBOB #”
NpeanoXeHnn HaXoanUTCa Y agMUHUCTpaTopa Crnyxobl
npuema n pasmMeLleHus n BblgaeTcs no TpeboBaHuo
MoTpebutens.

6. BTOCTUHMUE SANPELWAETCA:

6.1. OcTaBnaTb B HOMEpEe MOCTOPOHHUX ML, B CBOE
OTCyTCTBME.

6.2. lNepenaBaTb MOCTOPOHHUM NMLAM MarHUTHYHO
KapTy-Kroy OT Homepa.

6.3. XpaHuTb B HOMepe B3pbiBYATbIE, TOKCUYHbIE
mMaTepuanbl, OpPyXue, MNUPOTEXHUYECKUE, ToptoYe-
CMa3oyHble MaTepuanbl, a Takke BeLlecTBa,
3arpsA3HSAOLLNE OKPYXXaloLLYIO Cpeqy.

6.4. lNMonb3oBaTbCca HarpeBaTenbHbIMU Npubopamu,
3a UCKMYEHNEM nNpPUOOPOB, YCTAHOBIEHHbLIX B
HoMepe.

6.5. [llepectraBnaTb M nepeaBuratb Mebenb 6e3
corfiacoBaHus ¢ agMUHUCTpaumen MocTuHuLbI.

6.6. KypuTb B HOMepax W OOLLECTBEHHbIX 30HaX
FocTuHUUBI, a Takke ynoTpebnsaTb mcnaputenbHble
CMECMH, UCMONb3YEMbIe B YCTPOWCTBAX, UMUTUPYOLLNE
KypeHue Tabaka.

6.7. HapywaTb nokov npoxuBarowmx B nepuos c
23:00 go 7:00. B panHbii nepuop [MoTpebutenu
00653aHbl cobnogaTth TULLIMHY.

6.8. OTKpbITO [OEeMOHCTpMpOoBaTh obpsagbl
PEenuUrno3HOro xapakrepa.
6.9. Wcnonb3oBaTb CBeYM U NUPOTEXHUYECKME

cpeacTBa (henepBepkm, GeHranbckme orHu, netapabl
nT.a.).
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6.10. Tamper with equipment and furniture, write on
walls and property, paste pictures, drawings,
clippings from newspapers and magazines on walls
and equipment.

6.11. To litter common areas.
6.12. Use of open fire, including the use of scented
sticks, incense, etc.

6.13. To perform any unauthorized actions with the
fire safety equipment (to wrap, tape, dismantle,
disconnect, etc.).

6.14. Exchange or sell things in the common areas
of the Hotel, as well as engage in any entrepreneurial
activity.

6.15. Carry out works or perform other actions that
create increased noise and (or) vibration, disturbing
the normal living conditions of other Customers.

Between 11 p.m. and 7 am., the use of
televisions, radios and other loudspeakers shall be
permitted, provided that the audibility is reduced to
an extent that does not disturb the other Guests.

6.16. To commit deliberate actions threatening one’s
own life and health, as well as the life and health of
others.

6.17. Openly carry any type of civil, service and
military weapons, including when carrying out official
duties.

6.18. To consume the take-away food and drinks
from other places (including alcoholic beverages) in
the premises of restaurants, cafes, bars and service
areas of the above-mentioned catering
establishments of the Hotel.

Excluding the people who need special meals for
health reasons if they order smth from the hotel's
restaurants.

6.19. It is forbidden to access and stay in the Hotel
to persons in a state of alcoholic, narcotic or toxic
intoxication, with aggressive behavior, not meeting
sanitary and hygienic requirements, young children
unaccompanied by adults, visitors with animals.
Parents or other accompanying persons are
responsible for the behavior of underage citizens
and their compliance with these Rules.

6.10. lMopTntb obopymoBaHve u Mebenb, Aenatb
HagnNUCKM Ha CTeHax U UMYyLLeCTBe, HakneuBaTb Ha
CTeHbl U MHBEHTapb ¢oTorpacum, pUCYHKN, BbIPE3KU
13 raseT 1 XXypHarnos.

6.11. 3acopaTb MecTa obLyero nonb3oBaHus.

6.12. Wcnonb3oBaTb OTKPbLITLIA OFOHb, BKMOYas
NCMonb30BaHve apoMaTUYeCcKnx narouex,
6naroBoHwiA 1 T.N.

6.13. HecaHKUMOHMpPOBAHHO coBepwaTtb Jobble
[oencTens c obopyabiBaHeM noXxapHom
©e3onacHocTu (3amatbiBaThb, 3aknenBaTtb,

OEeMOHTUpOBaATb, OTKIMOYaTb U T.I'I.).

6.14. MpousBoauTe 0OMEH uNu nNpogaxy BeLlen Ha
TeppuTOpuM MecCT 06LLEero nonb3oBaHus FOCTUHMLbI,
a TaKkke 3aHMMaTbCA Kakon-nnbo
npeanpUHNMAaTeNbCKON AesTeNbHOCTbLHO.

6.15. BbinonHate paboTbl unu cosepliatb Apyrue
OencTBus, cosgatolimMe MOBbIWEHHbIA WyM WU (unn)
Bubpaumio, Hapylwarwwmne HopMarbHble YCroBUS
npoxueaHua apyrux MNotpebutenen.

C 23.00 po 07.00 yacoB nonb3oBaHue
Tenesu3opamu, paguonpueMHukaMmm u  Opyrumu
rPOMKOrOBOPSALLMMIN YCTPOMCTBaMU AOMNYyCKaeTcs npu
YCNOBUW YMEHBLLEHWS CIbILLMMOCTM 0 CTEMNeHN, He
HapyLlatoLLern nokost Apyrux rocTen.

6.16. CoBepwate  YMbILWIIEHHbIE  OENCTBUS,
yrpoxatowime cobCTBEHHOM XWU3HW M 300POBbLIO, a
TaKkKe XM3HW U 300POBbLI0 APYrnX nuu,.

6.17. OTKpbLITO HOCUTL NtoOble BMAbI MPaX4aHCKOro,
cnyxebHoro, ©oeBOro opyxus, B TOM 4ucrne npu
NCMosTHEHUN cnyXebHbIX 06s13aHHOCTEN.

6.18. YnoTpebnaTb NpuHEceHHble ¢ cobon eny u
HanWTKK (B T.Y. CNUPTHbIE HaMWUTKN) B MOMELLEHUSAX
pecTtopaHoB, kade, 6apoB M 30H OBCHYXMBaAHUS
BblLLIE€YKa3aHHbIX 3aBefeHun 06LLLECTBEHHOTO
nuTaHunst FoCTUHMLBI.

WckntodeHnem aBRsOTCA  NOAW, KOTOPbIM - MO
COCTOSIHMIO 30,0POBbsi HEOOXOAMMO CheunnTaHne npu
yCcroBuMM 3akasa Onwoga m3 MeHw cnyxd nuTtaHus
[foOCTUHULBI.

6.19. 3anpewaetca pgoctyn u npebbiBaHue B
FocTUHMLE nuuamM B COCTOSIHUWM  arKOrosibHOro,
HAPKOTMYECKOTO UMM TOKCUMYECKOrO OfMbSIHEHUS, C
arpeccuBHbIM  MOBEAEHMEM, He  OTBeYarLLuM
CaHUTapHO-TUrMEHNYECKNM TpeboBaHUsM,
MarnoneTHUM AeTsam 6e3 COnpoBOXAEHUS B3POCHbIX,
nocetutenem ¢ XuBOTHbIMU. OTBETCTBEHHbIMU 3a
noBefeHVe HEeCOBEPLUEHHONETHUX rpaxaaH W
cobnogeHne ummn Hactoswux Mpaeun ABRAKOTCS KX
POAUTENM UMW UHbIE CONPOBOXKAAOLLME NULA.
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7. RESPONSIBILITIES OF THE CONTRACTOR
AND THE CONSUMER FOR PROVISION OF
SERVICES.

7.1 The Contractor shall be responsible for the safety
of the Consumer's belongings in accordance with the
legislation of the Russian Federation and these
Rules.

7.2. The Contractor is responsible for non-
performance or improper performance of obligations
under the contract, provided by the legislation of the
Russian Federation.

7.3. The harm caused to the life or health of the
Consumer as a result of the performance of hotel
services which are not in line with the requirements,
and (or) conditions of the contract shall be
compensated by the Contractor in accordance with
legislation of the Russian Federation.

7.4. The Consumer is responsible for damage in
case of violations of obligation under contract or for
any loss or damage of the hotel’s property caused by
his fault and has to compensate for the damage in
accordance with the legislation of the Russian
Federation and these Rules.

7.5. Monitoring over compliance with these Rules is
carried out by Federal Service for Supervision of
Consumer Rights Protection and Human Welfare.

8. THE HOTEL’S RIGHTS.

8.1. The Hotel administration reserves the right to
enter the room without the consent of the Guest in
case of smoke warning, fire, flooding, as well as in
case of violation of the present policies of residence,
public order and the use of household appliances by
the Guest.

8.2. The Contractor reserves the right to change the
room provided to the Guest or demand immediate
release of the occupied room in case of necessity to
carry out emergency repair, sanitary-epidemiological
and other measures in the premises occupied by the
Guest, aimed at eliminating the causes that pose a
threat or prevent their normal (qualitative and safe)
use.

8.3. The Contractor reserves the right to refuse to
Consumer in the future stay at the Hotel in case of
violation of these Rules, late payment of the Hotel’s

7. OTBETCTBEHHOCTb WCMNONHUTENA WU
MOTPEBUTEIA 3A NPEOOCTABNEHUE YCIYT.

7.1. VicnonHuTenb OTBeYaeT 3a COXPaHHOCTb BeLlen
MoTpebuTtens B COOTBETCTBUM C 3aKOHOAATENBLCTBOM
Poccuitckon ®egepauum n HacToswmumu MNMpasunamu.

7.2. 3a HeucnomnHeHne nubo HeHagnexallee
WUCMOSTHEHME obszaTtenbcTB no Jorosopy
Wcnonuutenb HeceT OTBETCTBEHHOCTb,

npeaycMOTPEHHY 3aKOHOL4AaTeNbCTBOM Poccuinckom
depepaumm.

7.3. Bpen, MPUYMHEHHLIA >XU3HW WNW  300POBLIO
MoTtpebutens B pesynbTate npegocTaBneHus
FOCTUHUYHBIX YCAYr, HE OoTBevatLwmx TpeboBaHuaM 1
(vnn) ycnoesuam gorosopa, NOAMEXUT BO3MELLEHUIO
WcnonHutenem B COOTBETCTBUM c
3akoHopartenbcTBoM Poccunckon ®epepaumm.

7.4. TlloTpebuten HeceT OTBETCTBEHHOCTb U
Bo3MellaeT ywepb B cnyyae  HapylleHus
0bsi3aTeENbCTB MO [OroOBOPY, a Takke yTpaTbl WNu
NOBPEXAEHMS MO ero BMHE MMyllecTsa [[OCTMHULbI B
COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuickon
depepaumm 1 HacToawmmK MNMpasunamu.

7.5. KoHTponb 3a cobntogeHnem HacTtoswmx [NpaBsun
ocyuiectensetcsa PegepanbHom cry>k6oin no Hag3opy
B cdepe 3awmtbl npaB notpebutenem mu
©Onaronony4uns Yyenoseka.

8. MPABA TOCTUHWLbI.

8.1. AoMuHucTpaums MOCTMHMLbI OCTaBMSIET 3a cO6ON
npaBo MoOCelleHnss HoMepa ©e3 cornacoBaHusi ¢
FocTem B criyyae 3aabIMneHust, noxapa, 3aTonseHus,
a Takke B Cnyyae HapylweHus [ocTem HacTosiLero
nopsigka npoXMBaHWS, OOLLECTBEHHOrO MOpPsiaKa,
nopsiaka nornb3oBaHusa GbITOBbIMKU Npubopamu.

8.2. WcnonHutenb BrnpaBe MpPOU3BECTU 3aMeHY
npegoctaeneHHoro [ocTio Homepa wnu TpeboBaTb
He3amMegnuTenbHOro 0CBOOOXOEHUS, paHee
3aHMMaemoro 'octeM HoMepa B crnydae BbISIBNEHUS
HeoOXOOMMOCTM OCYLLECTBMEHUA B 3aHUMaeMbIX

FocTeM MOMELLEHMSIX SKCTPEHHbIX  PEMOHTHbIX,
CaHWTapHO-3MMOEMMONIOTMYECKMX " WHbIX
MEpPOMNPUSATUIA,  HampaBfieHHbIX Ha  yCTpaHeHue

NPUYMH, CO3AaKLLMX YTPO3Y UMK NPENSITCTBYOLLMX UX
HOpManbHOMYy (Ka4yecTBEHHOMY W Ge3onacHomy)
UCMOMNb30BaHMIO.

8.3. WcnonHutenb nMmeet npaso OTKa3aTb
|_|0Tpe6l/|TeJ'IIO B JanbHenwem npoXxueaHun B Cry4yae
HapyLweHNnAa HacToAunx rlpaBl/IJ'I, HGCBOEBPEMGHHOVI

OTeAb HoBoTeAbr Mockea Kuesckas
Hotel Novotel Moscow Kievskaya

000 «BEAKOM KOMMYHUKEMLLIH» - UHH 7730112133 / KMNM 773001001 - 121059 r. Mockea - Poccus - yA. KueBckas, A. 2, 3TaxX 2, nomeluexue 219
LLC “BELCOM COMMUNICATION" - INN 7730112133 / KPP 773001001 - 2 Kievskaya Street, floor 2, office 219 - 121059 Moscow - Russia
Tél : +7 (495) 660 53 53 - E-mail : h8225@accor.com - www.novotel.com - www.accorhotels.com


http://www.consultant.ru/document/cons_doc_LAW_9027/8fd47967e147bd343d65f2f6f191436617ca851c/#dst102681

_
NOVOTEL

HOTELS & RESORTS

services, manifestations of aggression and other
actions that threaten the safety of health or property
of the Hotel staff and other Guests.

8.4. In the case of the expiration of the Consumer
stay at the Hotel, in the absence of the Consumer in
the room till 18:00 pm on the day of departure (if the
stay is not extended and is not paid on time), Hotel
Administration has a right to establish a commission
and make an inventory of the Consumer’s property
and vacate the room. Material assets in the form of
cash, precious metals, valuable documents,
administration of the Hotel puts in the safe deposit
box on a free storage, located at the reception desk,
the other belongings are placed in the chamber of
lost and found things of the housekeeping
department and stored in accordance with procedure
for lost and found belongings.

On the day of departure, the Consumer can use
the luggage room free of charge to store his/her
luggage for a maximum of 48 hours. The Hotel is not
responsible for its further storage.

8.5. In case of activation of a fire alarm, the
Contractor has a right to charge the Consumer the
cost of the service for eliminating the consequences
of violence of fire safety rules by the Consumer in the
amount of 50,000 rubles.

9. ADDITIONAL INFORMATION ABOUT THE
ACCOMMODATION CONDITIONS.

9.1 According to Article 925 of the Civil Code of the
Russian Federation (part two), the Service Provider
is responsible for things deposited at the Hotel. The
deposited thing is considered to be the thing
entrusted to the employees of the Hotel, as well as
placed in a hotel room or other place intended for this
purpose. An exception to this shall be money, other
valuables, securities and other valuables. The
Service Provider shall be liable for their loss provided
that they have been accepted for safekeeping by the
Service Provider or have been placed by the Guest
in an individual safe deposit box provided by the
Service Provider, regardless of whether this safe is
in their room or in another room of the Hotel.

9.2. The Consumer acknowledges and does not
object to the use of video surveillance systems in the

onnatbl ycnyr FoCcTuHWLBI, NPOSIBNEHNS CO CTOPOHbI
[ocTA B OTHOWeEHWM MepcoHana W Apyrux
OTAbIXaloLWmMX arpeccum unu OencTBUN, YrpoXKatoLLmx
©e3onacHoCTV 300pOBbS UIMK MMYLLECTBA APYIMX UL,
0e3 komneHcauMn HEeUCMNoNb30BaHHbLIX OMfadYeHHbIX
yenyr FoCTUHUUBI.

8.4. B cnyvyae wucCTedeHUss cpoka MNpOXMBaHUSA
Motpebutens B ToOCTMHULE nNpuM  OTCYTCTBUM
MotpebuTtenst no mecty npoxuBaHus o 18:00 gHs
Bblesda (ecnu npoXuMBaHWE He NPOANEHO U He
Onfa4yeHo B CPOK), agMUHUCTpaums [OCTUHMLBI

BNpaBe c€o34aTb KOMWUCCMIO, CAenaTb  ONWcCb
UMyLLEeCTBa, HaxopsLerocs B Homepe
otcytcTBytowero [loTpebutensa, un ocBoboanTb

Homep. MaTepuanbHble LEHHOCTU B BUAE AEHEXHbIX
cpencTs, AparoueHHbIX MEeTannos, LleHHbIX
[OKYMEHTOB, agMUHUCTpauust TOCTUHULLI NoMeLlaeT
Ha ©OecnnaTtHoe XxpaHeHne B CendoBylD SYEnKy,
Haxogswytocs B cnyxbe npuema u pasmelleHus.
OcrTanbHble Bely NomMeLLalnTcs B kKaMepy 3abbITbIX U
HanOeHHbIX Bellen oTaena rocTMHUYHOIO XO3ANCTBa
N XpaHATCA B COOTBETCTBUM C NpoLeaypon 3abbITbiX
W HalOEeHHbIX BeLlewn.

B peHb Bblesga m3 [octuHuubl [oTpebutens
MOXeT ©ecnnaTHO BOCMOSb30BaTbCs  OarakHon
KOMHaTOW Onsi XpaHeHus CBoero baraxka B TeYeHme He
bonee 48 yvacos. locTMHMUA He  HeceT
OTBETCTBEHHOCTU 3a AarbHenlee XpaHeHne BeLLen.

8.5. B cnyyae aktMBauuMum nOXapHOM TPEBOIW,
Mcnonnutens BnpaBe B3uMMatb C [loTpebutens
CTOMMOCTb YCIyru nNo JIMKBUZAUUM MOCneacTBui
HecobnaeHns MoTpebutenem npasun
npoTmeonoxapHon 6esonacHoctn B pasmepe 50 000
pyonen.

9. OONOJIHUTENbHAA WNHPOPMALIMA OB
YCNOBUAX MPOXUNBAHNA.

9.1. CornacHo cratbe 925 K P® (yactb BTOpas),
McnonHutenb oOTBeYaeT 3a BelWW, BHECEHHble B
MocTnHMUy. BHeceHHOM cunTaeTcs Bellb, BBEpPeHHast
paboTHMkamMm [OCTMHUUBI, a Takke MNOMELLeHHas B
rOCTUHNYHOM HOMEpPE UMM MHOM NpeAHa3Ha4YeHHOM
ansa atoro mecte. VcknioyeHne CocTaBnsaloT AEHbIN,
WHbIE BartoTHbIE LEHHOCTH, LieHHble Bymaru u gpyrue
gparoueHHble Bewwn. 3a ux ytpaTy McnonmHuTenb
oTBEYaeT Npu YCrOBWMM, €CMN OHU ObINN MPUHSTHI
McnonHutenem Ha xpaHeHne nmubo Gbinm nomMeLleHbl
nocTosinbLem B npeaocTaBreHHbIN emy
VcnonHutenem vHamsuayanbHbIn cendd He3aBUCUMO
OT TOro, HaxoauTCs 3TOT Ccend B €ro HOMepe unu B
WMHOM MNomeLleHun FoCTUHNLBI.

9.2. MoTpebutenb NpPUHUMAET K CBEOEHUIO U He
BO3paXaeT MpoTUB (paKTa WCMONb30BaHUA B
nomeLeHnsx MocTUHMLBI (3 UCKIOYEHWEM HOMEPOB
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hotel premises (except for the rooms and toilets) for
security purposes.

9.3. The price includes access to the wellness area
from 09:00 to 21:00, which includes the swimming
pool, hammam and gym, except during breaks for
repair and maintenance work or for other reasons.
Children under 14 years of age may only enter the
wellness area in the presence of an authorized
representative.

9.4. Pets are allowed in the guest rooms (not more
than one animal per room), but only in a cage. Non-
decorative dogs must be muzzled and leashed in the
public areas of the hotel. The cost of accommodation
with a pet - 3000 rubles for the entire period of stay.

9.5. According to the Federal law Ne 298-FL dated
15.11.2010 in order to ensure safety of guests and
hotel staff, all persons entering the hotel must
undergo a check on the metal detector and present
personal belongings for inspection.

The Hotel is an object for which the mandatory
requirements for anti-terrorist security are
established. These include:
¢ identification and elimination of the causes and

conditions conducive to the commission of

terrorist attacks in crowded places (i.e.

appearance of persons wishing to stay at the

hotel with firearms);

e equipping of crowded places with necessary
engineering features (including check gate metal
detector).

The inner law of 02.08.207 Ne05/GO “About
interdiction of firearms and cold arms carryover”
limits the right of Russian citizens and foreigners for
bearing, keeping and deployment of weapon on the
territory of Hotel “Novotel Adagio ibis Moscow
Kievskaya” and set interdiction for access to the
Hotel of persons with weapon, excepting law
enforcement officers on duty. The territory of the
hotel complex is equipped with check gate metal
detectors.

N TyanetHbIX KabuH) cucteM BugeoHabnogeHus B
Lensax 6esonacHocTy oTens.

9.3. B cToMmocTb NpoxmBaHUsi BXOAWUT NOcCeLleHne
BenHecc-3oHbl ¢ 09:00 go 21:00, koTOopas BkOYaeT
fbacceriH, xaMMaM W TpeHaXepHbIi 3an, 3a
UCKITIOYEHNEM BPEMEHU NepepbIBOB AN NPOBEAEHUS
PEMOHTHbIX ¥ MPOUNAKTUYECKNX PpaboT UK No NHBIM
npuvynHam. [letn B Bo3pacTte Ao 14 net gonyckawTcs
Ha TEPPUTOPUIO BEMHECC-30HbI TOMNBKO B MPUCYTCTBUM
YNONHOMOYEHHOro ouLIManNbHOro NpeacTaBuTens.

9.4. [omallHMe XMBOTHble  [onyckalTcs K
pasmMeLleHnto B Homepax Focten (He Gonee ogHoro
XXMBOTHOrO B HOMEpE), HO TONbKO B kneTtke. Cobaku He
[eKkopaTMBHbLIX NOPOA AOMXKHbI ObITb B HAMOPOHUKE U
Ha npvBs3W B OOLWIECTBEHHbIX 30Hax OTens.
CtommocTb pasmelieHmna ¢ gomMallHUM XNUBOTHbIM —
3000 py6. 3a Becb nepunoa NpPoXmnBaHus.

9.5. B cooTtBeTCcTBUM C PegepanbHbIM 3aKOHOM Ne

298-®3 ot 15.11.2010 r. B uensax obecne4yeHus

©e3onacHoOCTM rocTterM M nepcoHana oTens BCEM
nuuam, BXOO4SWMM B OTeNnb, CcregyeTr MponTU

NPOBEPKY Ha MeTannogeTektope W npegbsaBuTb

NNYHbIE BELLM K OCMOTPY.
locTMHMUa sBnsieTcA OOBbEeKTOM, B OTHOLLUEHMM

KOTOPOro  yCTaHOBSEHbI oba3atenbHble  Ons

BbIMOSTHEHUSA TpeboBaHMS K aHTUTEPPOPUCTUYECKOM

3awmeHHocTn. K nx umcny oTHocATCS:

e onpedeneHne n ycTpaHeHus NpuYMH 1 YCNoBUN,
CNocoOCTBYIOLLMX  COBEPLUEHMO B MecTax
MacCcoBOro npebbiBaHUA nogen
TEPPOPUCTUYECKMX aKTOB (T.e. MOSBMEHME IUL,
Xenawwmx  HaxoauTbCA B FOCTUHMLE C
OTHECTPESbHBIM OpPYXXUEM);

e o00opyooBaHMe MeCT MaccoBoro npebbiBaHUA
nogen HeobxoauMbIMU WNHXXEHEPHO-
TEXHUYECKUMM cpeactBamu (B T.4. apOYHbIMU
MeTannogeTekropamu).

CornacHo BHyTpeHHeMmy npukady oT 02.08.2017r.
Ne05/TO «O 3anpeTe NpoHOCA OrHECTPEribHOro wu
XOIO4HOro OpPYXMs» OrpaHNYeHo nNpaeso rpaxgaH Po®
M WHOCTPaHHbIX fWL Ha HOLWEeHWe, XpaHeHne u
pasmelleHve opyxusa Ha Tepputopumn FoCTUHULBI
«HoBoTtenb Apaxno WMbuc MockBa KueBckasi» u
yCTaHoBneH 3anpeT pgoctyna B  [ocTuHuuy
BOOPYXEHHbIX nmu, Kpome COTPYAHMKOB
NpPaBOOXPaHUTENbHBIX OPraHoB, HaxXOAAWMXCA Npu
ucnonHeHum  cnyxebHbix  obasaHHocTen.  Ha
TeppUTOPUM FOCTUHUYHOTO KOMIMSIeKCa YCTaHOBMEHbI
apoyHble MeTannogeTeKTopbI.
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Personal belongings inspection is visual
inspection of things without touching things
themselves. If a person refuses to show contents of
suitcases and bags, security officers have the right
not to allow the person to enter the object and
suggest alternatively call the police to carry out the
inspection of the person and his belongings. In this
case “Examination of personal belongings” is a
search of a person and his personal belongings and
is carried out by authorized persons (article 27.2,
27.3 of Code of Administrative Offenses of Russian
Federation) in the presence of two witnesses.

In accordance with the article Ne 12.1 “Ensuring
of intrasite and permit regimes at the security
objects” of Federal law dated 15.11.2008 Ne 298-FZ
private security guards in order to ensure intrasite
and permit regimes must:

1. follow the official instruction of private security
guard on the security object;

2. respect constitutional human rights and
freedoms, rights and legal interests of persons
and entities;

3. ensure protection of security objects from illegal
violations;

4. immediately report to the head of the private
security organization and to the relevant law
enforcement agencies information of crimes
being prepared or committed, as well as about
the actions and circumstances that create a
threat to the safety of people at the security
object;

5. present a certificate of a private security guard
upon request of law enforcement officers or other
persons.

10. RULES FOR VISITING THE PUBLIC AREAS OF
THE HOTEL

10.1. The Hotel staff reserves the right to refuse
service to Guests in case of violations of the Hotel
rules, etiquette and the rules of behavior in public
places, and to the guests in alcoholic or any other
kind of intoxication, or in any other cases without
explanation of reasons.

11. RULES FOR THE USE OF THE PARKING LOT
OF TGK KIEVSKY

By entering the parking area of the "Kievsky"
Shopping Mall (-1, -2 floors), hereinafter referred to
as "Parking", Visitors/Drivers agree to observe and
comply with these Rules:

11.1. Parking is available 24 hours a day. Payment
for long-term (over 1 hour) parking for the guests of

OcCMOTp NUYHBLIX BeELLEn npegnonaraeT BHELUHWN
BU3yanbHbI OCMOTP Bellel, He KacasCb CaMux
Bewen. [Mpu HexenmaHum nuua  nokasbiBaTb
coaepXumoe 4YemodaHOB W  CYMOK, COTPYAHUKU
OXpaHbl BNpaBe He [onyckaTb ero Ha OoObekT wu
NPeanoXnTb anbTepHaATUBHO Bbi3BaTb COTPYAHMKA
nonuuMu Ans npoBefeHus AocMoTpa nuua 1 ero
Bellen. B gaHHoM cnyyae «[JOCMOTP NMNYHbLIX BeLLeny
npeacraenseT cobor 0ObICK nuua M ero Belwen u
ocyllecTBngaeTca YNONTHOMOYEHHbLIMU niuamm
(ct.27.2, 27.3 KoAll P®) B npucyTcTBuM [OBYX
MOHATBIX.

B coortBetctBUM co cTtatben Ne 121,
«ObecneyeHne BHYTPMOOBLEKTOBOrO W MPOMYCKHOrO
peXnMMoB Ha obbekTax oxpaHbly ®degepanbHoro
3akoHa oT 15.11.2010 N 298-d3) yacTHble OXpaHHUKN
npu obecnevYeHnn BHYTPMOOLEKTOBOIO M MPOMYCKHOMO
pexumoB 064a3aHbI:

1. pykoBOACTBOBATbCA [OOSMKHOCTHON WHCTPYKUMEN
YaCTHOro OXpaHHMKa Ha 06 bEKTE OXpaHbl;

2. cobnogaTb KOHCTUTYLMOHHbBIE nNpaBa U cBoboabl
yenoBeka W rpaxgaHwHa, npaBa W 3aKOHHblE
WHTEepecChl (U3NYECKMX U OPUONYECKNX NNLL;

3. obecneunBatb 3awMTy OOBLEKTOB OXpaHbl OT
NPOTUBOMNPABHbIX NOCAraTENbCTB;

4. HesameonuTenbHO cooblwaTe  PYyKOBOAUTENIO
YacTHoW OXpaHHON opraHusaLmm 7 B
COOTBETCTBYIOLLME MPABOOXPAHUTESNbHbBIE OpraHbl
CTaBLWIYD WM  W3BECTHOW  MHGOPMALMIO O
rOTOBALLNXCS nnéo COBEpLUEHHbIX
npecTynneHnsix, a Tawkke O JAencTeusx, o0
obcToATENbCTBAX, CO3JalOWKMX Ha obObekTax
OXpaHbl Yrpo3dy 6e3onacHoCTu Nnogen;

5. npegbsaBnate no TpeboBaHWO  COTPYOHWUKOB
NpaBoOXpPaHUTENbHbIX OPraHoB M APYrvMX rpakgaH
yOOCTOBEPEHNE YaCTHOro OXpaHHMKa.

10. NMPABUIA TOCEWEHWA OBLIECTBEHHBLIX
30H rOCTUHWLIBI

10.1. CoTtpygHukm MOCTMHMLBI OCTaBnsAlT 3a cobomn
npaBo oTkasaTb B OOCMyXMBaHUWM rOCTSM B Criyyae
HapyLleHns nMu HacTosawmx npaswn, NpaBun 3TvkeTa
1 noBedeHnsi B obLLLECTBEHHOM MeCTe, a Takke npwu
Ype3MepHOM asikorosisHOM OMbSHEHUU WU MHOW
WHTOKCUKaUUW, a Takke B Apyrux cnydasx 6e3
00 BACHEHNS MPUYNH.

11. NPABWITA MNMONb30OBAHUA MAPKOBKOW TrK
«KMEBCKWN»

Bbeaxasa Ha Tepputoputo  napkoBkm  TIK
«Knesckuin» (-1, -2 ataxwu), ganee «[lapkoBkay,
Mocetutenn/Bogutenun cornaiwiaiotcs cobnogaTtbh U
BbIMNOSTHATL HacTosilwme MNMpaBuna.

11.1. NMapkoBka paboTaeT B KPYriOCyTOYHOM pPEXMME.
Onnata ycnyr pgonrocpodHon (bonee 1 uvaca)
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Novotel Adagio lbis Moscow Kievskaya complex
during the period from 21.01.2022 till 31.12.2023 is
made at the reception desk of Adagio Moscow
Kievskaya 4* which is located on the 5th floor of
TCK Kievsky, according to the tariffs, set by Order
Ne PO+RM 21-01-2022 of 21.01.2022. All rates are
given for one parking space. When paying for
Parking, any part of an hour is rounded up to a whole
hour.

11.2. Entry into the Parking lot is carried out only by
means of parking tickets/tickets ("Parking Ticket"),
transfer of the parking card for entry of other vehicles
("TC") is prohibited.

11.3. The speed of movement through the Parking
lot - no more than 5 km/h.

11.4. The person entering the parking area
(hereinafter referred to as the "Visitor") makes the
decision to enter the Parking lot on his/her own. By
entering the territory of the Parking lot, the Visitors
agree to observe and comply with these Rules.

11.5. Parking and stopping of vehicles outside
designated parking spaces is prohibited.

11.6. The territory of the Parking lot and payment
areas are controlled by video cameras.

11.7. Entry into the Parking area may be suspended
for sanitary, repair and other activities. In order to
ensure safety, with the consent of the Vehicle Driver
and in his presence, a Parking employee can visually
inspect the Vehicle of the Visitor.

11.8. In case of damage or damage of the Visitor's
property and/or Vehicle of the Parking facility
(hereinafter - the "Parking facility property"), the
Visitor shall compensate the damage caused to the
Parking facility property, according to the current
legislation of the Russian Federation.

11.9. Each opening of the barrier allows only one
vehicle to pass. The next vehicle starts moving only
after the previous vehicle has left the area after the
barrier. Administration is not responsible if the barrier
causes harm or damage to the Visitor or his property.

11.10. On the territory of the Parking lot, the Vehicles
shall be placed only in accordance with the
markings. If the Visitor's car is parked improperly and

MapkoBku Ang rocten komnnekca «HosoTens Agaxuo
Mounc Mockea Knesckas» B nepuog ¢ 21.01.2022 no
31.12.2023, ocyLllecTBNsieTCA Ha CTOWKE ChyxXObl
npyéma u pasMelleHnsa anaptotens «Agaxuo
MockBa KueBckasd 4*», KOTOpbIM HaxoguTbca Ha 5
ataxe TIK «KneBckuiny B COOTBETCTBUM C Tapudamu,
ycTaHoBneHHsIiMn MNpukasom Ne ®O+PM 21-01-2022
oT 21.01.2022 roga. Bce Tapudbl npuBeaeHsl ang
ofHoro napkoso4vHoro mecta. Npu onnate MapkoBku
nobas YacTb Yaca OoKpyrnsieTcsa 4o Lenoro yaca.

11.2. Bvespa Ha MapKoBKy ocyLLecTBRSeTcs TONbKO No
NapKOBOYHbIM TanoHam/ounetam (nanee -
«lMapkoBOYHBIN TanoH»), nepegada MapKOBOYHON
KapTbl ONs Bbe3da OpYrnx TPaHCMOPTHLIX CpeacTs
(ganee — «TC») 3anpeLleHa.

11.3. CkopocTb ABwkeHus no MapkoBke — He 6onee 5
KM/,

11.4. Jluuyo, BBLEIKAKOLLEE HA TEPPUTOPUIO MapPKOBKM
(panee -  «[locetutenby), CaMOCTOATENBHO
npvHUMaeT pelweHve O Bbesge Ha [lapkoBsky.
Bbesxas Ha Tepputoputo [MapkoBku, [locetuTtenu
cornawatTca cobnogaTtb U BbIMNOMHATL HacTosAwme
Mpasuna.

11.5. CrtosHka u octaHoBka TC BHe cneuunanbHO
OTBeAEeHHbIX NapKOBOYHLIX MECT, 3anpeLleHa.

11.6. Tepputopusa [lapkoBkm M M MecTa onnatbl
KOHTPONMPYHOTCS BUAEOKaMepamu.

11.7. Bve3g Ha Tepputoputo [lapkoBkM MOXET
NpUOCTaHaBNMBaTLCS AN NPOBEAEHUS CaHWUTapPHbIX,
PEMOHTHbIX M WHbIX MeponpuaTMi. B uensx
obecneyveHuss 6esonacHocTn, ¢ cornacusa Bogutens
TC v B ero npucyTcTBMK, COTPYAHMK [MapKoBKN MOXeET
BM3yanbHo ocmoTpeTb TC lNoceTutens.

11.8. B cnyyae nopusm uvnu  noBpexaeHus
Mocetutenem wunu TC T[locetTutens umyllecTsa

MapkoBkn (ganee — «umywectBo [lapkoBkuy),
MNoceTuTtensb ob6sa3aH BO3MECTUTb yuiep6,
HaHeceHHbIn umywecTtBy [lapkoBku, cornacHo

JencTeytolemy 3akoHogaTenosctey PO.

11.9. Kaxpgoe oTkpbiTMe wnarbayma nossonsier
npoexatb Tonbko ogHomy TC. Cregywowee TC
HauynMHaeT [OBWXKEHMEe TONMbKO Mocne Toro, Kak
npeablgywee TC nokuHeT 3oHy nocne wnarbayma.
AOMUWHMCTpauUmsi He HECET OTBETCTBEHHOCTL B Crly4yae
npuunHeHuns wnarbaymom Bpega wnu  yuwepba
[MoceTuTento Unu ero UMyLLLECTBY.

11.10. Ha Ttepputopun [MapkoBkn TC Heobxogmmo
pasmellaTtb MWCKITOYUTENIbHO B COOTBETCTBUM C
HaHeceHHoM pa3mMeTkon. B cnyyae ecnu mawuHa
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interferes with the parking of other vehicles, the
Visitor shall pay the cost of Parking by the number of
parking spaces occupied by him.

11.11. Movement through the Parking area is carried
out strictly according to the marked road markings
and the established signage.

11.12. When entering the territory of the Parking Lot,
the Visitor is issued a Parking Card. The Parking
Card is the property of Belcom Communication LLC
(formerly and hereinafter - the "Administration™).

The parking ticket requires careful storage, must
be kept until the payment for the Parking and
exchange for a plastic parking card (hereinafter - the
"Parking Card"). It is prohibited to exchange and/or
transfer the Parking Card or the Parking Card to third
parties.

It is prohibited:
o tamper with the Parking Ticket and/or the Parking

Card;

e enter the territory of the Parking lot without
obtaining a Parking Card,;

o use of benefits that do not belong to the owner of
the vehicle.

11.13. No storage and/or security services are
provided in the Parking area. The Administration is
not responsible for the damage or theft of the vehicle,
as well as the safety of the things in the vehicle.

11.14. Itis prohibited in the Parking area:

e parking in places designated for the vehicles of
people with disabilities (disabled people), for
Visitors who do not have disabilities;

e To park one vehicle on more than one parking
space;

e Parking in passageways or outside specially
designated parking spaces;

e Parking a car with the engine running;

e making an open fire, smoking and drinking
alcoholic beverages;

e storage and disposal of garbage (any type of
waste);

e enter and move around the Parking lot on
bicycles, scooters (electric scooters),
skateboards, roller skates, etc;

e wash, wipe down, clean the vehicles;

¢ make repairs and maintenance of vehicles (filling
up, oil change, refilling any fluids and fuel and
lubricants, changing the batteries, changing and
pumping the wheels, etc.);

e parking dirty (not cleared of snow),
malfunctioning, damaged (emergency) vehicles
brought in on a tow;

MoceTnTens npunapkoBaHa HeNpaBWUibHO U MellaeT
napkoBke gpyrux TC, [locetutenb onnadyneBaet
cToumMoCTb [1apKOBKM MO KONMWMYECTBY 3aHATbIX UM
NapKOBOYHbIX MECT.

11.11. [OswxeHne no Tepputopum [lapkoBku
OCYLLIeCTBNSAETCHA CTPOro N0 HaHECEHHOW LOPOXHON
pasMeTKe M C YCTaHOBMEHHbIM yKa3aTenem.

11.12. lMpu Bbe3ge Ha Tepputopuio [NapkoBkn TC
Mocetutenio  BbigaeTca  [1apKOBOYHbLIM  TaroH.
MapkoBOYHbIA TanoH SBMseTcs COOCTBEHHOCTbLIO
OO0 «benkom KoMMyHUMKeNWH» (paHee n ganee —

«AgMUHUCTPaLUAY).
MapkoBOYHLIN ~ TanoH TpebyeT  BepexHoro
XpaHeHusi, [OIbKEeH COXpaHUTbCA OO  onnarhbl

MapkoBkn U obmeHa Ha NacTUKOBYO MapKOBOYHYHO
KapTy (nanee — «lMapkoBoyHasa kapTtay). ObmeHuBaTb

wvnn nepepaBaTb [1apkOBOYHLIA  TanmoH  wnn

[MapKoBOYHYHO KapTy TPETLUM NMLaM 3anpeLLeHo.

3anpewaeTcs:

e nopgenbiBatb  [lapkoBOYHbIM  TanoH  w/wnn
[MapKoBOYHYO KapTy;

e Bbe3xaTb Ha Tepputoputo [lapkoBkn 6e3
nony4yeHuns MNapkoBOYHOro TanoHa;

e UCMOMb30BaHME JfbrOT, He NpuHagnexawmx

Bnagensuy TC.

11.13. Ha Tepputopumn [lapKoBKM yCnyrn xpaHeHusi
n/unu oxpaHbl He OKa3biBaeTCH. 3a NOBPEXAEHME NN
kKpaxy TC, a Takke COXpPaHHOCTb  BELLEWN,
Haxogswwmxes B TC, AQMUHUCTpaUMS He HECET.

11.14. Ha Tepputopun NapkoBkK 3anpeLLaeTcs:

e MapKOBKa Ha MecTax, npegHasHadeHHbIx ana TC
nogen ¢ OrpaHUYeHHbIMM  PU3MYECKMMU
BO3MOXHOCTAMU (MHBanunaoB), ans MNocetutenen,
HE MMELLUMN NHBANWOHOCTb;

e [lapkoBatb ogHo TC 06onee 4yem Ha OOHOM
NapkoBOYHOM MECTE;

e MapkKOBKa B nMpoe3gax WM BHe cheumarnbHO
0003Ha4YEeHHbIX NAPKOBOYHbLIX MECT;

e CTOSIHKa aBTOMOOUNS c
asuraTenew;

e pa3sBedeHne OTKPbITOro OrHA, KypeHue 1 pacnutme
CMUPTHbBIX HAMUTKOB;

e CKnagumpoBaHue un BbIbpoc mycopa (nobble Buabl
0TX0O0B);

e BbeE3kKaATb W nNepegBuratbCs Mo TeppUTOpPUM
MapkoBKM Ha Benocunenax, camokaTax
(a3nekTpocamokatax), ckentbopgax, pPOSMKOBbIX
KOHbKax U T.4.;

e MbITb, MIPOTUPAThL, YNCTUTL TC;

e MpOU3BOAUTE PEMOHT U Tex. obcnyxmBaHue TC
(3anpaBka, 3ameHa Macna, [JonuBKa IHOObIX
xungkocten m TCM, 3ameHa akkyMynsaTopoB,
3amMeHa 1 nogkadka konec u 1.4.);

paboTatowum
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o take photos and make videos without the consent
of the Administration;

e cause damage to the vehicles of third parties
and/or parking equipment and other property on
the territory of the Parking lot.

11.15. In the Parking Area, the Vehicle Driver is

obliged:

e comply with the requirements of the employees
of the Parking Administration and the
requirements of the valet of the Security Service;

e comply with the traffic rules;

e comply with the requirements of fire safety at the
Parking lot;

e To pay for services for being at the Parking in due
time according to the established tariffs, as well
as to make other payments stipulated by these
Rules;

e compensate the damage caused to the Parking
lot property and/or property of the 3rd parties.

napkoBaTb rpsid3Hoe (HEeO4YMLLEHHOE OT CHera),
HeucrnpaBHOe,  MNOBPEXOEHHOE  (aBapuiHoe),
npuBeseHHoe Ha bykcnpe TC;

doT0- ¥ BMOeocbeMka 6e3 cornacoBaHusi C
AOMUHUCTpaumen;

NpuumHaTE  ywepdb TC TpeTbux nuvy  wunm
NnapkoBOYHOMY  0OOpYyLOBaHMIO " NHOMY
MUMYLLECTBY Ha TeppuTopun NapkoBKu.

11.15. Ha Tepputopun [lapkoBku BoguTens TC

oba3aH:
e UCMNOMHATb TpeboBaHus COTPYAHUKOB
AoMuHucTpaummn  [apkoBkn U1 TpeboBaHWA

napkoBLuka Cnyx6bl BesonacHocTy;

cobntogatb npaBunia AOPOXKHOIO OBUKEHUS;
cobntopgatb TpeboBaHus noxapHow 6e3onacHoCTK
Ha lMapkoBke;

CBOEBPEMEHHO onnaynBaTb ycnyru 3a
HaxoxaeHue Ha MapkoBke corfnacHo
yCTaHOBMEHHbIM Tapudam, a Takke Npous3BoauTb
WHble NnaTexu, NPeayCMOTPEHHbIe HACTOSALLUMMU
MpaBunamu;

Bo3MellaTb yuwepb, HaHECEHHbIM WUMYLLECTBY
MapkoBKU N/ UMyLLLECTBY TPETbUX NKL,.
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