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lNMpaeuna npedocmaenexus ycnya e eocmuHuye
«U6uc SApocnaens Jenmp»

YBaxaeMbli rocTtb! ‘

Pangbl npusetcTtBoBaTh Bac B roctunuue «W6uc HpocnaBnb Lientp»! Mbl
MPpUIoXnM BCE ycunusa Anst Toro, 4tobel Balle npebGbiBaHue B roctuHuue Obinio
NPUATHBIM 11 KOMOPTHLIM. [Ing  aToro paspelunTe npeacTaBuTb BaM KpaTKyto
MHpopmaLmio 06 oTere 1 NopsaKe NPOXNBaAHUS

1. OBLWUE NMNONOXEHUSA

1.1. Topsapgok npoxusaHws B roctrHule «M6uc Apocnasnb LieHTp», pacnonoxeHHol no
agpecy: Poccuiickas ®epepauvs, ropog Hpocnasnb, [lepsomaiickuii nep., 2A,
paspaboTaH B cOOTBETCTBUM C 3akoHOM PO «O 3awmTe npas notpebuteneii» Ne 2300-1
or 07.02.1992 wu TllocTaHoBneHus [lpaButensctBa Poccuiickon ®epepauuu ot
18.11.2020 Ne 1853 «O6 ytBepxaeHuy NpaBun npegocTaBneHns rocTUHUYHBLIX YCyr B
Poccuiickon ®epepauumn», perynmpyoLwymy NpaBooTHOLLEHUS MEXIY UCMOSHUTENSIMY
1 NoTpedbuTensaMu — rpaxkaaHamu, B TOM Yiucre B cdepe npenocTaBrieHns roCTUHUYHBbIX
ycnyr, © ABRSIETCA KOpropaTtvBHbIM HOPMAaTMBHbLIM @KTOM, PErfaMeHTHUPYHOLLMM
BHYTPEHHIOK AeSATENbHOCTb FOCTUHULIbI.

1.2, ViHdopmaLmsi, kak O camol rocTuHuLe, Tak n 06 okasblBaeMblX el ycryrax
pasmeulaeTcs Ha MHPOPMAUMOHHOM TENeBU3INOHHOM 3KpaHe, Haxodsallemcs B
BECTVOONe rocTuHNLbl, B cnyxbe npuema 1 pasmelleHusi, a Takke B peKrnaMHbIX
OyKrneTax rocTUHWLbI, HAXOAALMUXCS B HOMEPHOM (hOHAE.

1.3. VIHbopmaumss O MOpsiAke MpOXUBAHUS B FOCTUHMLE, a Takke WHopmMaums o
CO6J‘II~OL],eHVIVI npasun ﬂpOTl/IBOHO)KapHOVI OesonacHocTH HaxoaounTtc4a B cny>+<6e npuema u
pasmMeLLeHus.

- «FocTUHULAY - UMYLLIECTBEHHbI KOMMIEKC (34aHue, YacTb 3gaHus, 0GopyaoBaHHOE U
MHOE VMMYLLIECTBO), NpeHa3HaYeHHbI ANS NPefOCTaBNEHUS TOCTUHUYHBIX YCYT;

- «McnonHuTenb» - OpuanMYEcKoe NNLO, HE3ABKUCUMMO OT OPraHM3aUMOHHO-NPABOBOV
(POpMbI, OKasbiBaloLLEEe rOCTUHUYHbBIE U MHblE CONYTCTBYIOLME yenyrn [oTpebuTento no
BO3ME34HOMY AOroBopy;

- «[oTpebutenb» - hrsnyeckoe NMLO, UMEIOLLIEE HAMEPEHVIE 3aKasaTk UM NprMobpecTu
nunbo 3akasblBatoLlee nny npuobpeTatoLlee 1 (UNn) MCMoMb3yIoLLEE FOCTUHUYHBIE YCITYTH
ANS NINYHBIX U UHBIX HYX[, He CBA3aHHbLIX C OCYLECTBIIEHMEM MNpeanpuHnMaTerbCKoi
[JesATeNbHOCTU: :

- «3aKasuuMk» - usMHeckoe WU PUOMYECKOE NULUO UMW UHAWBMAYATbHbIN
npeanpuHMaTenb, MMELUMe HamepeHuWe 3akasaTb Wnu  npuobpecTu  nnbo
3aKasblBaLWKMe Unu npuobpeTatowme roCTUHMYHbIE YCIYTW B MOMb3y NOTPeBbuTens.



2. NOPANOK O®OPMIIEHUS NMPOXUBAHUSA B FTOCTUHWULIE N DOPMA OMJATLI
ycnyr

2.1. Pexxnm pabotsl MocTuHULbI — KPYrMOCYTOYHBIA. .

Bxon B roctuHuuy n npoxog B HOMEP MPOV3BOAMTCS TOMLKO MO FOCTEBOMN KapTOYKe-
MarHuTHOMY KIo4y OT HOMEpa, Hanuyme KOTOporo MOMeT 6biTb nposepeHo crnyx6oi
6e30nacHOCTU roCTUHMLI.

2.2. TlocelyeHue. npoxusawlmnx B [OCTMHMLE MOCTOPOHHUMY nvuamu, He
NPOXuBaOLLMMK B rocTuHUUE, paspeluaeTtcs ¢ 07:00 go 23:00 4yacoB Ha OCHOBaHuu
AOKYMEHTa, yLOCTOBEPAIOLLEro TIMYHOCTL NOCETUTENS, NpeayCMOTPEHHOro M. 18 [Mpasun
NPELOCTaBNEHNA TOCTUHUYHBIX ycnyr B Poccuiickoit ®enepaumn, YTBEPXOEHHbIMMK
MoctaHoBneHnem [MpasuTenscrea Poccuiickoi ®epepaumn ot 18.11.2020 Ne 1853.
Mocne 23:00 Yacos noceTuTenb CYNTAETCS BTOPbIM NPOXMUBAIOLMM B HOMEpe, B CBA3U
C Yem TOT 0bsi3aH NpebsiBUTL COTPYAHVKY CTOMKM npuema v pasmeLeHnst JOKYMEHT,
YOOCTOBEPSOWMIA  JIMYHOCTb, MNPEAYCMOTPEHHbI 1. 18 [NpaBun npenocraBneHus
FOCTUHUYHBIX ycryr B Poccuiickoii ®efepaunu, yTBep)aeHHbIMU [TocTaHOBNEHMEM
MNpaButenbcTBa Poccuiickol ®enepaumn ot 18.11.2020 Ne 1853, a Tawke UHbIE
AOKYMEHTbI, Heobxoaumble ANs  PerncTpauroHHOro (MUTpaUMOHHOro) yyeTa, B
COOTBETCTBUM C TpebOBaHMAMU 3aKoHodaTeNLCTBa Poccuiickol Pepnepauun. Jinya, He
NpoXusarolime B rocTMHuLe, MOryT MPOWTV B HOMEPHOW hOoH[ FOCTUHULibI TONMbBKO B
COMPOBOXAEHUN NPOXMBAIOLLETO. = S
2.3. lNpn ochopmneHnn npoxmeanns MocTUHWLA 06s3aHa 03HAKOMUTD. [MoTpebutens c
KaTeropneil HOMepoB, [OEWCTBYIOLMMK Tapud)amm Ha npoXuBaHUE, BUOAMU ycnyr,
npefocTasnsaembiMy 6€CnNaTHoO UK 3a JONOSHNTENBHYIO NNaTy.

2.4. VicnonHntens — lopUAMYECKOE NMLIO, KOTOpOoe 0BS3aHO [0BECTU [0 cBefeHus
MoTpebutenss ceoe  buUpMeHHOe  HauMeHoBanue, UH(OPMALMIO O  CBOEI]
rOCYAapCTBEHHOW perucTpauuy 1 HaMMeHOBaHWe 3aperncTpypoBaBLLEro opraHa, a
TakKe HaMMeHOBaHWe [OCTUHWLBI, agpec MecTa HaxXOXOAEHWS, MEeCTOHaXMKAEHUS Mo
hakty, pexxum paboTbl, CBEAEHUS O NMLEH3UAX, ECMN TAKOBbIE MMEIOTCS.

2.5. Beca Heobxoaumasi MHpopMaLms pasMeLlaeTcs B nomMmeLleHnu, npegHasHayeHHoM
ANst 0POpMITIEHNA NPOXKMBAHKS, B YAO0OHOM A1t 0603peHUst MeCTe, 1 BKITKoYaeT B cebs
B 06A3aTENIbHOM MopsiKe:

- CBEIEHUS O NPOXOXAEHUN CPECTBOM pasmelleHns obssaTenbHol knaceudmkaumm B
yCTaHOBIEHHOM 3aKOHOM MOPSAAKE;

- LIeHy HomepoB (MecTa B HOMepe);

- NeépeYeHb ycrnyr, BXOAALMX B LIEHY HOMepa 1 3a JOMONHUTENLHYIO Nnnarty;

- CBeieHusl 0 hopme 1 nopsigke onnatbl YCnyr; ‘ ,
- NepeyeHb KaTeropui N, UMEKLMX MPaBo Ha MoslydYeHre NbroT, a Takke nepeyeHb
NbroT, NPV OKasaHuu YCryr B COOTBETCTBMM C 3aKOHAMW U MHbIMW HOPMAaTUBHO-
NpaBoOBbIMU aKTamu;

- NOPAAOK NPOXUBAHUS B [OCTUHMLE;

- CBeAeHuA o paboTe pasmMelleHHblX B [OCTUHWLE NPeanpusaTuax OBLIECTBEHHOMO
MUTaHWA, TOProBMu, CBsi3n, ObITOBOrO OBCNYXVBaHWS, pasBekaTeNbHbIX yoryrax v ap.;
- cBefeHusi ob opraHe o6 opraHe Mo 3awMTe npas noTpebuTeneil, ecrnu TakoBOV
nveetcs;

- CBEl€HNS O BbILLECTOSLLMX OpraHn3aLmsx.

2.6. locTuHMLa obsizaHa 0b6ecneunTs Hanuure B KaxKaom Homepe [NnaHa aBakyauum npu
YpesBblYalrHbIX CUTYaLMSX.

2.7. VicnornHutens Bnpase 3akrovaTb LOroBop Ha BpOHUPOBaHWE MecT B [OCTMHMLE
nyTeM COCTaBneHusa LOKYMeHTa, NOAMNUCaHHOro ABYMS CTOPOHaMU, NMyTeM MNPUHATUS
3asBKM Ha OpOHMPOBAHWE NyTeM TMOYTOBON, TENEeqOHHOI, SEKTPOHHOR CBSI3U,
MO3BONSIOLLIEN AOCTOBEPHO YCTAHOBUTL, YTO 3asiBKa UCXoAMT OT NoTpebuTtens, a Takke
nyrem OpoHMpOBaHMs Yepes ceTb VIHTepHeT. [1oroBop CUUTAETCS 3aKITOUYEHHbIM Takke



B Crydae coBepLUeH/s1 3aKa3qynKom (noTpebutenem) nencTeui, HanpaBneHHbIX Ha
~(baKTyeckoe nonyyeHme ycnyr (B TOM 4Yucne ynnaTta 3akasqyukom (noTpebuTenem)
COOTBETCTBYIOLLEN CYyMMbl UCMOTHUTENMIO.

2.8. B cnyvae Hesaesna MoTtpebutenst o 19:00 gHs 3aesga no rapaHTMpoBaHHOMY
OPOHMPOBAHIIIO C HETO FOCTUHNLEN B3MMAaeTCs nnaTa 3a PaKkTUYECKMii NPOCTOi HoMepa,
HO He boree, YeMm 3a CyTKU, €Cru MHOE He OroBopeHo B forosope. bpoHuposaHue
CHATAETCH rapaHTUPOBaHHbLIM, €CrM OHO OblNo npegonnaveHo, nporapaHTMpoBaHHO
‘6aHKOBCKOW KapTOM UMK UHLIM 06pa30M 0B03HAYEHO KaK rapaHTUpPOBaHHOE B 3asiBKE Ha
OpoHupoBsaHue u(unm) nogTBEPKAEHMM BpoHUpoBaHMS.

2.9. lNpwv onnate ycnyr no pasmeLLeHio HanuaHbIMI Ui GanKoBCKol KapTor ["ocTuHMLa
- BblaaeTt [lotpebuTento (3akasuuky, MHOMY nnaTenbLUyKy, B 3aBUCUMOCTU OT TOrO, KTO
(PaKTUYECKN BHOCUT OMMaTy) (OUCKANbHLIA KaCCOBbIA Yek HENoCPeACTBEHHO npu
nposefeHun onnartsl. o 3anpocy MoTpebuTens (sakasumka) FOCTUHNMLA NO OKOHYAHMIO :
Okasahusa ycnyrn Tawke LOMONHUTENbHO BbiaaeT [loTpebuTernio (3akasumky) cyer Ha
cobCTBEHHOM BnaHke 3a NpoXuBaHNe ¢ ykasaHuem amunuu n umenu Motpebutens, a
Takxke Apyrue gaHHble Mo YCMOTPEHUIO OCTUHMLbI.

2.10. lNocTuHMLa He Brnipase 6e3 cornacus MNoTpebuTtens BbINOMHATL AONONHUTENbHbIE
ycnyru 3a nnaty. [NoTpebuTtesnb Brnpase 0TKasaTbCs OT OnaThl Takux YCIyT, @ €CInn OHK
yXe onnadeHbl — TpeboBaTb BO3BPATa YMIAYEHHON CyMMbl.  3anpelyaeTcs
oOycrnaenunBaTe BbINOMHEHUE OAHWX YCRYT 06si3aTeNbHbIM OKasaHMeM Apyrux ycnyr.
HaHHoe npaBuo He NPUMEHSIETCA NPK CAMOCTOSITENLHOM OpOoHNpPOBaHMM FOCTUHUYHOIO
Homepa (HomepoB) [loTpebuTenem (3akasyMkom) C WCMOMb30BAHMEM NAKETHbIX
TapuoB, NoLgPasyMeBaloLLMX BKITOYEHNE B CTOMMOCTb FOCTMHUYHbBIX ycnyr 3aBTpaka,
Y>XMHa (MoNynaHcuoH) u T.n. :

2.11. LleHa Homepa, a Takke popma ero onnathbl ycTaHaBNMBaOTCs McnonHuTenem.
WcnonHnTenem yctaHoBreH grHaMuyeckuin Tun LeHoo6pasoBaHus.

2.12. VicnonHuTenem ycTaHOBIIEHA MOCYTOMHAs OnnaTa NpoXuBaHus

2.13. VicnonuuTens onpefensieT nepeveHb ycryr, KOTOpble BXOAAT B LieHy Homepa. B
Cry4ae onnatbl HanM4yHbIMW UM GaHKOBCKOW kapTol MoTpebuTenb (3akasunk) 06s13aH -
OMNaTtuThb TOCTVHWYHbIE YCIYrM He Mo3dHee, Yem TMpu 3aceneHuu B TOCTUHULY
(noanucaHuy perncTpaumoHHoi doopmbl). B criyyae onnaTbl 6aHKOBCKIM nepeBoom,
ACHEXHbIe CpencTBa [AOIKHbI MOCTYNUTL Ha CYET [OCTUHULbLI HE Mo3gHee BPEMEHU
3aesfa roctsl. ViHble AONONHNUTENbHBIE 1 COMYCTCTBYIOLIME YCYTU TakKe OKa3blBaloTCs
npwv yCrosumn ux npegonnarsl.

2.14. TocTuHnLa obsisaHa npefocTasnTb HoMep nocre 15:00. B criyyae paHHero 3ae3aa
Mpy Han4um cBOBOAHbLIX HOMEPOB OCTUHNLA MOXET NPeAoCTaBUThL HoMep 6e3 Jonnar,
HO He paHee 06:00 yTpa.

2.15. Tnara 3a NpoXxuBaHne B3NMAETCs B COOTBETCTBUN C PACUYETHLIM YacoM BpeMeHN
Bblesfa — 12:00 YacoB TekyLLMX CYyTOK MO MECTHOMY BPEMEHMU. :
2.16. B cnyyae 3agepxku Bbleaa (nosgHun sbiesn) Motpebutens nnara 3a npoXxuBaHue
B3MMaeTcs B creaytollem nopsiake:

- Ao 135:00 — novacosas onnata (600 pyb. 3a Yac sagepxkm),

-¢ 15:00 cTOMMOCTbL HACTYNMBLUMX CYTOK M0 MMGKOMY OTKPLITOMY Tapudy, AencTeyoLlemy
Ha MOMEHT NpoasieHus.

[Mpwv npoxuBaHum He Goriee cyTok (24 Yaca) nnaTta BaMMaeTCs He MeHee, YeMm 3a CYTKU
HE3aBNCMMO OT pacyeTHoro 4aca. [lo3gHuin Bble3n NPenoCTaBfIAETCH MO Hanuyui
HOMepoB U Bcerga OCTaeTcsi Ha ycMmoTpeHue oTtens. [lpu BbICOKOW 3arpyske oTerb
Bripase TapuuLmMpoBaTh J11060i NO3AHMIA Bble3[, B pasMepe MosfiHOM CTOMMOCTY CYTOK,
a Takcke oTKkasaTb B NMpefocTaBlIeHny YCyru No3gHero sbiesaa.

2.17. Onnara ycnyru no3gHero Bblesaa AomkHa ObiTh NpousseseHa He nosaHee 12:00
[OHS Bble3za.



3. YCNIOBUA EPOHUPOBAHUS

3.1. BpoHupoBaHue Homepa B FOCTUHNMLE OCYLLIECTBIISETCA NyTEM HaNpPaBneHUs 3asBkU
B OTAeN OPOHNPOBaHUS FOCTUHMLI rOCPe/ICTBOM NOYTOBOU, TENEOHHOM 1 UHOI CBSI3N,
no tern. (4852) 59-29-00, chaxc: (4852) 59-29-25, e-mail: H7259-RE@accor.ru, a Takke
Hepes nHTepHeT-canT https://accor.ru/

3.2. Tlpu rapaHTUpoBaHHOM OpoHupoBaHuy npoussogutcs  100% npegonnara
CTOMMOCTW 3a BECb Nnepuod npoxusanus, unu 100% npegonnarta 3a nepBble CYTKM
NPOXnBaKKs ¢ nocneaytoLlen onnarto npy saesne HeonnavYeHHoro CpOKa NpoXunBaHus,
nnn rapaHTusa 3aesfa no OGpoHMpPoBaHMI0 GAHKOBCKOL KapTon € MHMOPMUPOBAHHbLIM
cornacvem Ha yaepxaHue C KapTbl WTpada 3a nepebie CYTKM Mpu Hesaesne unu
ono3aaHum. '

3.3. B cnyyae, ecnu notpeburesns npv rapaHTUpoBaHHOM OpoHupoBaHum co 100%
npenonnaroi 3a 1 CyTku MPOXKMBAHUSI HE BOCMOMb30OBASICS YCNyrov npoxuBaHusi B

YKa3aHHbI AeHb 3ae30a Y He OTMEHWN BpoHnpoBaHue 3a cyTku no 19:00 gHsa 3aespa, g
npeaonnata 3a 1 CyTKu NPOXMBaHWS HE NOASIEXUT BO3BpaTy, a B Cry4vae rapaHtuu
3aesfa OaHKOBCKOW KapTol, WTpad 3a He3aesn B pasMepe CTOMMOCTU MEePBbIX CYTOK:
B3bIMACTCA C  yKasaHHOW rnoTpebuTtenem (3akasymkom) GaHKOBCKON KapTtel. [pu
OPOHMPOBAHUM MO CKMAOYHBIM MPEAONAATHBIM, HEOTMEHSIEMBIM 1 (M) HeUsMeHsIeMbIM
Tapnamu — MOryT NPUMEHSATLCS NHbIE YCIOBYSI. ‘
34. B cnyyae, ecnu [lotpebutens npn  rapaHTUpoBaHHOM OpPOHMPOBaHWUK O
CKUAOYHOMY NpeAonnarHomMy, HEeOTMEHSIEMOMY U(UMK) HEU3MEHSIeMOMy Tapudy co
100% npegonnatoii 3a BeCb CPOK NPOXMBAHWS He BOCHOMb30BANCS ycnyroi
NPpOXnBaHWA, BHECEHHas npeaonnaTa BO3BpaTy He NOAEXNT.

3.5. lNpu HerapaHTUpoBaHHOM BPOHMPOBAHMM (6es npeasapuTenbHoii onnatbl W(unm)
rapaHtum) B cnyvae Hesaesga rocts go 19:00 no MECTHOMY BpEeMEHW OHS 3ae3fna
OpoHnpoBaHue aHHynupyetcs. B cnyyae [ocpouHOro Bblesga [loTpebutens 6es
yBedomieHuss o6 oTom cnyxObl npuema U pasmelleHusi [ocTuHUUbLI, nnata 3a
NpoXMBaHUe BO3BPAaTy HE MOANEXUT.

4. NOTPEBUTENW, MPUBbLIBLUVE HA TEPPUTOPUIO TOCTUHULILI, OBSA3AHbI: - i

4.1. obecrneynBaTb COXPAHHOCTb XWMbIX MOMELLEHN, BepexxHo OTHoCUTbCH K
UMYLLIECTBY W MOMELLEHUAM  TOCTUHULBI, CAHUTAPHO-TEXHWYECKOMY U  WHOMY
00OpYyAOBaAHUIO; :

4.2. BOo3mecTUTb yuwlep6 locTuHuue B nopsiake, NPenyCMOTPEHHOM AECTBYIOLLMM
3aKOHOAaTelIbCTBOM B Criy4ae yTpathl Ui NoBpexaeHus nmyluecTsa. Pasmep yuwepba
OMPEAENAETCs No LeHam COrnacHoO NpencKypaHTy, yTBepXAeHHOMY aaMuHucTpauuei
[OCTUHULbI.

4.3. cTporo cobnoaaTh HacTosLme npasuna, [lpaBuna noxapHoit GesonacHocTy,
[paBrna nonb3osaHust aMeKTPOBLITOBLIMM NPUBOPaMK;

4.4. He ponyckaTb B XWAINbIX MNOMELEHNSX U B MecTax OBLIEro Nofb3oBaHUs
KOHUEHTpaLnn abiva, NpMBOASALLEN K cpabaTbiBaHWUIO NMOXAPHOW CUrHANMU3aLum;

4.5. Npn yxoAe U3 Homepa 3aKpbIBaTb BOA03aBOPHbIE KPaHbi, OKHA, BbIKMIOYaTb CBET U
ObiTOBbIE NPUGOPBI, 3aKPLIBATH KOMHATY;

4.6. nosb3oBaTbLCA TENEeBM3opaMy, PafMONPUEMHUKAMY, MarHUTOOHAMN U Apyrumum
POMKOrOBOPALMMI  YCTPOACTBAMM  NWLbL NP  YCIIOBWU  YCTAHOBMEHUSI  YPOBHSI
TPOMKOCTW B Npefenax, He MeLlatoLyx ApyriM OTAbIXALWMM, yBaXaTb npasa apyrux
rOCTEN Ha OTAbIX; :

4.7. ponyckatb B 3aH/Maemoe >KUoe noMeLleHue PaboOTHUKOB 3KCMyaTaLMOHHbIX
opraHusauuMii 1 npeacraBuTeneil  agMUHUCTPALMKM  TOCTUHWUBLI LS ocmoTpa
TEXHNHECKOro 1 CaHUTaPHOrO COCTOAHMS XKIMIOrO NMOMELLEHUS!, CaHUTAPHO-TEXHUYECKOTO



1 HOro 0bopyAoBaHWs, HaxoaaLlerocs B HeM, a TakKe A11s1 BbIMOMAHEHNS Heo6xo,qmn/1blx
PEMOHTHbIX 1 NPOPUNAKTUYECKMX paBOT;

4.8. BepexHo OTHOCUTLCA K 06beKTam BrnaroycTpoicTea 1 3eneHbim HacaxgeHusm, He
AONYCKaTb 3arpASHEHNS TEPPUTOPUU FOCTUHULI:

4.9. onnatutb NpoxuBaHMe u ycnyru no YTBEPXAEHHOMY B rOCTUHNLIE NPeicKypaHTy B
MOJTHOM 0ObeMe B MOMEHT 3ae3a, ecrnu UHoe He YCTaHOBMEHO AOroBOPOM/NyBnnuyHol
ohepTon.

5. B OBA3AHHOCTU rOCTUHULIbI BXOHI/IT:V

5.1. obecneyrBaTh 3asiBNEHHOE [OCTUHMLEN Ka4ecTBO NpeaocTaBnsieMbIX ycnyr

9.2, MPenocTaBATb MNOMHY MHGopMauuio o6 ycnyrax, okasblBaembix FCCTMHmueﬁ,
thopmMe 1 MopsiaKe VX onnaThl, pasMeLLaTh MHbopmaumio B Homepe B «[lanke rocta»
nmobo B cnyxbe npuema u pasmeLeHsl roCTUHNLIbI,

5.3. MpefocTaBUTh M0 nNepBoMy TpeboBaHuio [Motpebutento «Knury oT3bIBOB 1
NPEANOXEeHNIN», KOTopas HAXOANTCS B Cy6e nprema u pasmvelleHus MocTnHuLb!.

5.4. HesameNMTENbHO paccMaTprBaTh TpeboBaHus u xanobsl Motpebuteneii.

6. B TOCTUHWULIE 3AMPELLAETCS:

6.1. ocTaBnsATL B HOMEPE NOCTOPOHHYX ML, B CBOE OTCYTCTBUE;

6.2. nepenaBaTb NOCTOPOHHUM NULAM MarHuTHYI0 KapTy-Kio4 oT HOMepa;

6.3. cofepxaTb B XUIbIX MOMELLEHUSIX 1 Ha TEPPUTOPUN TOCTUHMLLI COBaK 1 KoLLek, a

- TaKkke VHbIX >XMBOTHbIX 6e3 Hanuuus BETEPUHAPHOro nacrnopta Cc OTMETKOW O
MPOBEACHNN XXKNBOTHOMY BaKLMHaLuUy OT OELUEHCTBA U MHbIX 00si3aTerbHbIX NPUBUBOK;
6.4, XxpaHUTb B HOMEpe B3pbIBYATHIE,  TOKCUMYHbIE mMartepuansl,  opyxwue,
MMPOTEXHUYECKIME, roplode-CMasoyHble MaTepuarbl, a Takke BelllecTsa, 3arpsisHaoLmne

OKpyXatoLlyto cpeny. ks ;

6.6. nonbsoBaTbCcH HarpeBaTeflbHbLIMM MPUGOPaMK, 338 WUCKIIOYEHUEM npnbopos,

YCTaHOBJIEHHbIX B HOMEPE;

6.7. nepectaBnATb U nepeasurate mMebenb 6e3 cornacoBaHus C aAMUHUCTpaumei
FTOCTUHWULbI;

6.8. KypuTb BO BCEX MOMELLEHUSIX FTOCTUHMLbI, a TaKkKe Ha TEpPUTOPUN rOCTVIHVlua‘ BHe
MECT, OTBEAEHHbIX JHS KYPEHUS; :

6.9. Hapywarts nokoit npoxvBalowmx B nepmoa ¢ 23:00 o 07:00. B gaHHbIN nepuog
MoTpebutenu 06s3aHbl cobroaaTe TULLMHY; '

6.10. HaxoAMTLCH B NavkaroLe odexnge;

6.11. 3@aHMMaTbCA NONPOLUANHUYECTBOM:;

6.12 3axoanTb B peCcTopaH co CBOEii €401 1 HanuTKaMu:

6.13. HapyLaTb 0BLECTBEHHBIN NMOPSAOK U OBLUENPUHATBIE HOpMbI NoBEAEHNS;

- 6.14 HaxoauTbCA B COCTOSIHUM anKoronbHOro MoBefAeHusi, 6ecrnokos npu 8TOM ApYyrux
rpakaaH;

6.15 BecTu cebst OCKOPBUTENBHO MO OTHOLLEHWIO K nepcoHany ['oCTUHULbI, MHbIM FOCTSM,
HELUEeH3YPHO BblpaXkaTbCsi B NYOIIMYHbIX 30HaX;

6.16 BbIHOCKTL €fly CO LBEACKOro cTona:

6.17 3axoguTb B pecTtopaH C XMBOTHBIMMU.



7. OTBETCTBEHHOCTb UCMONMHUTENS U NOTPEBUTENA 3A
- NPEOOCTABJIEHUE YCIIYT

7.1. MNoTpebuTens npu OBHapYXXeHUW He0CTaTKOB OKa3aHHOW yCIyru Bnpase no cBoemMy
BLIOOPY 3aMpocuThb:

- 0e3BO3ME3HOE YCTPAHEHUSI HEOCTATKOR

- COOTBETCTBYIOLLIEE YMEHbLLUEHME LieHbl 33 OKa3aHHYI0 yCryr

NoTpebutens Bnpase PAaCTOpPrHyTb OrOBOP Ha NpefocTaBneHne ycnyr n notpebosaTh
MOMHOro BosmelleHns ybbITkoB, ecnv WcnonHurens CBOEBPEMEHHO HE yCTpaHWn 3Tu
HeJocTaTKu.

7.2. VicnonHuutens [OMmKeH B Pa3yMHbIA CPOK YCTPaHWUTL HELOCTATKM OKa3aHHOM ycnyru
B Cry4ae npeabasnenHus [lotpebutenem cooTBeTCTByOLLErO TpeboBaHus ;
7.3. TpebosaHus MNoTpebutensi 06 YMEHbLLEHNN LieHbl OKa3aHHOWM YCMnyru, a Takke o
BOSMELLEHNN YObITKOB, MPUYMHEHHLIX €My B CBSI3W C PacTOpPKeHNEM Aoroaopa Ha -
NPeAocCTaBrnieHne ycnyr noanexat pacMOTPeHuio B TedeHune 10 OHel  co ,U,HFI"
NPeAbABIIEHNS! COOTBETCTBYHOLLErO TpeboBaHus. : '
7.4. Tlotpeburens Bnpaee noTpeGoBaTth Takke MOMHOrO BO3MELLEHUS yObITKOB,
- MPUSMHEHHBIX €MY B CBA3W C HE[JOCTATKOM OKasaHHOI yCryru. Y6bITKM BO3MELLAIOTCS B
CPOKW, ' yCTAHOBNEHHbIe [ANs  YAOB/IETBOPEHWS  COOTBETCTBYIOLLIMX TpeboBaHuit
[MoTpebuTens. -

7.5. Ecnu VcnonHnTenb Hapywun CPoku Hayana okasaHus ycrnyr no [[oroBopy Ha
OpoHuposaHvie mecT B FocTuHnue, MoTpebuTens no cBoeMy BbIOOpY Bripase:

- HA3Ha4YUTb UCMOMHMTESIO HOBBIN CPOK;

- NoTPeboBaTh YMEHbLUEHUS LeHbl 3@ OKa3aHHbIE YCIYTu;

- PacToprHyTb 4OroBop 06 OKasaHuu yCrnyru.

MoTpebutens BnpaBe Takke noTpeboOBaTb MOMHOIO BO3MELLUEHNss  yObITKOB,
MPWYAHEHHBIX €My B CBA3KW C HapyLUEHWEeM CpPOKOB OKasaHWUsi YCnyru. YObITKM
BO3MELLAIOTCA B CPOKM, YCTaHOBIIEHHble [O5iS Y[AOBMNETBOPEHUSI COOTBETCTBYIOLLMX
TpeboBaHuii lNoTpebuTens. HasHauveHHble [MoTpebuTenem HOBble CPOKU oOKasaHus
YCIYr yKasbiBalOTCS B AoroBope 06 okasanum ycnyr. MNpu pactopkeHun Motpebutenem
porosopa 06 OKasaHWu ycnyr no OpoHupoBaHnio MecT B [OCTUHWLE NO NpUYKHE
HapyLueHus VicnonHutenem cpokos okasaHus yenyr VicnonHutens He Bripase TpeGoBaTh
BO3MELLEHNS CBOMX 3aTpaTt, NMPOU3BEAEHHBIX B MPOLECCE OKasaHusl YCryru, a Takke
NnaTbl 3a OKa3aHHYIO YCryry, 3a UCKIoveHuem cnyyasi, ecnu [loTpebutens npuHsn
OKa3aHHYI0 yCriyry.

7.6. VicnonHutens He Brpase TpeboBaTh BO3MELLEHUS CBOVX 3aTPaT, MPON3BEAEHHbBIX B
npolecce oKasaHusa ycryru, a Takke nnaTbl 3a OKasaHHyl YCIyry, 3a UCKMIYeHUeM
cnyyast, ecnu lNotpebutens NpuHsN okasaHHyo ycnyry. :
7.6. VicnonHnTenb B COOTBETCTBUM C 3aKOHOZATENbCTBOM P® HeceT OTBeTCTBEHHOCTb
3a BPe[, MPUYMHEHHbIN XN3HW, 300POBbI0 UMK MMyLLecTBY [loTpebuTens BcreacTue
HELOCTATKOB NPW OKa3aHWUM yCryr. ‘

7.7. TloTpebutenb B COOTBETCTBMMU C 3aKOHOAATENbLCTBOM P® Bo3MellaeT yLepb B
‘Cny4ae yTpatbl WK MOBPEXOEHUA umMmywecTBa [OCTUMHMUBLI, a Takke HeceT
OTBETCTBEHHOCTb 3a UHbIE HAPYLLEHUS. ’ ‘

7.8. KoHTporb 3a cobnoferremM HacToswmx MNpasun ocyLLecTBISIETCS B COOTBETCTBUM
C 3aKOHOAATeNbCTBOM (hefieparibHbIMM OpraHami UCNONMHUTENbHOM BNacTy B npeaenax
NX KOMNETEHLMN.



8. JOMNOJIHUTENBLHAA UHO®OPMALIUS OB YCIIOBUAX NPOXWBAHUSA

8.1. I_OVCTI/!HI/ILla NMEET npaBo oTkasatb [loTpebutentio B 3aceneHun nvnn) B
AallbHElILLIeM NPOXMBAHUW B FOCTUHWLUE B Criyyae HapyLlieHust HacTosawwmx Mpasun u
HECBOEBPEMEHHOII onnaThl yeryr MocTUHULbI. :

8.2. B cnyyae uctevenns cpoka npoxusaHus MNotpebutens B MocTuHuLe npw OTCYTCTBUU
lMoTpebutens no mecty npoxusanus ¢ 12:00 Ao 23:00 nm6o ¢ 23:00 go 12:00 cyTok
(ecrnu npoxuBaHue He NPOAMEHO U He OnnaYeHo B CPOK), agMuHUCTpauus MocTMHULa
BlipaBe cosfaTb KOMWCCUIO M caenaTtb OnuCh UMYLLECTBA, Haxopsierocsi B Homepe
oTcyTcTBytoLero [loTpebutens, oceoboanTs Homep. MaTepuanbHbie LeHHOCTY B Buge
ACHEXHBIX CPEACTB, AParoLeHHbIX METasnfioB, LEHHbLIX [AOKYMEHTOB agAMUHUCTpaLms
rOCTMHNMLGI NOMeLLaeT Ha OecnnaTHoe XpaHeHvie B ceiichoByio SIYENKy, HaxoasLyocs B
cnyxGe npuema 1 pasmeLLenns, ocTanbHbIe BeLLm MoMeLLaloTCA B Kamepy 3abbITbIX U
HaVEeHHbIX BELLen oTAena roCTUHNYHOro X03AMCTBA.

8.3. lNopsgok u npasuna xpaHeHus u noNlyHeHns mMyllecTsa 13 kamepbl 3abbITbiX U
HaWOEHHbIX BeLLel yTBepKaEeH HAvipektopom v 'eHepanbHbIM Ynpasnsiowmm ["oCcTUHMLBI
M HaxoOuTcs B criyKbe npuema u pasmeLleHns.

8.4. AAmMuHucTpauust [OCTUHULBLI HE HECeT OTBETCTBEHHOCTU 3a LieHHble Bewu, He
CAAHHbIE Ha XpaHeHUe B CeNOoBYI0 AYeiiKy, PacroNnOXeHHyo B cryxbe npunema un
pasmeLleHus. : :
8.5. B cnyvae o6HapyxeHus 3abbiTbix BeLyel loctuHuua yBepomnsieT o6 3TOM -
Brajenbla Belend, ecnu Bnagenel usBecTeH, [OCTMHULA XpaHuT 3abbITyi0
[MoTpebutenem B [OCTUHULE BelLb B TEYEHE CPOKOB, YyCTaHOBIEHHbIX B npouenype «O
3a0bIThIX 11 HaMOEHHbIX BELLax», KOTOpas XpaHUTCS B OTAene npuema n pasmMeLleHuns
rocTen.

8.6. [loTpebutenb npuHUMAaET K CBEAEHUIO U He BO3paxkaeT npoTuB dpakTa
MCNONbL3OBAHNSA B NMOMELLEHNAX OTENs (3a UCKMIOYEHNEM HOMEPOB U TyaneTHbIX KabuH)
cucTem BuaeoHabnoaeHus B Liensx 6e3onacHocTy oTens.

8.7. lNpu 3acenennn Kaxablil hakTUHecKn 3acensiiolnncs: rocTb obs3aH npeabsBUTb
AOKYMEHTbI, HEOOXOAMMBIE /1151 OCYLLIECTBIIEHSI PETUCTPALMOHHOTO yyeTa (Ans rpaxgax
Poccuiickoin ®eaepaLyn) v MUrpaLmMoHHoro yyeTa (4ns MHOCTPAaHHbLIX rpaxkgaH v nuy,
Oe3 rpaxgaHcTBa) COMMacHo TpeGoBaHUSIM COOTBETCTBYHOLLMX HOPM OTpacrneBoro
3aKoHoaTenbCTBa. ] v

- 8.8. locTuHNUa meeT npaBo oTKasaTh rocTIO B 3aCENeHN B CIlyYae OTCYTCTBUS y TOro
AOKYMEHTOB, yKa3aHHbIX B MYHKTE 8.7 HacToALMX npaBuil. g
8.9. lNonb3ysace ycnyramm FocTuHMUbI, [ocTb AaeT cornacue MocTuHMue Ha obpaboTky
ero (e€) nepcoHarsbHbIX AaHHbIX. T

8.10. TNonb3aysick ycnyramu FocTUHMLBI, [OCTb BbipaxaeT CBOe cornmacue Ha To, YTO
FocTuHuUa He ByaeT ohopMIIsTh cueT-hakTypy 3a OKasaHHbIe ycnyru, a npefocraBsuT
rOCTIO KaccoBbIi YeK 1 cyeT no cobcTBeHHon dopme. VsroToBneHue cyeT-akTyp
NPOU3BOAUTCA NpU MpefocTaBeHun [ocTem npu 3aceneHun [JOBEPEHHOCTU Ha
noslydeHne cqeT-pakTyp OT OpUAMYECKOro Nuua u(Miu) npu onnate NpoXUBaHMUS
topUANYEeCKM NULOM BaHKOBCKUM NEepeBoaoM.

8.11. INapkoBOYHbIe MECTa Ha TEPPUTOPUM FOCTUHLLI NPELOCTABISIOTCS FOCTSM MO UX
(bakTU4YeCKOMY HanM4mio Ha MOMEHT 3ae3za.

8.12. Y6opKka HOMEpOB OCYLLECTBISETCA eXeAHEeBHO B neprog 09:00 — 17:00, npu 3TOM
CMeHa NOCTeNbHOro HGerbs OCyLIeCTBNAETCS pas B TPU OHS.

8.13. 3aBTpak no cucteme LWBEACKUI CTOM NPOXOAUT MO BYAHSM B nepuog 06:30 - 10:00,
MO BbIXOAHBLIM 1 NpasaHnYHbIM AHAM B nepuog 06:30 — 12:00. MocTUHULEA ocTaBnsieT 3a
co0oli NPaBO BHOCUTb U3MEHEHNSI B YKa3aHHbI rpaduik. : .
8.14. Tlopsaaok apeHabl KOHMEPEHLU-3a5i0B onpenensieTcs mno [OrOBOPEHHOCTU U B
COOTBETCTBUN C YTBEPXKAEHHbLIM NPanc-NUCTOM.



8.15. locTuHULa He umeeT npasa Komy-nubo pasrnalaTs Kakyo-nu6o NHPopMauuio o
CBOMX noctosanbuax, B TOM u4ucrie o TENehoHy, 3a WUCKIIOYEHMEM  Crlyyaes,
NPEeAYCMOTPEHHbIX hedeparnbHbIM 3aKOHOM.

8.16. Habop okasbiBaeMbIx FoctuHuuei  yenyr cooTBeTCcTBYeT TpeboBaHUAM
0bsisaTenbHON  Knaccudrkaumy mect BPEMEHHOro pasmelleHUs KaTeropuu «Tpu
3BE3/bI».

8.17. Toctam, noceTUTensm, WHbIM rpaxnaHam, He ABNSOWMMCS MEepCcoHanom
FOCTUHMLBI 3aNPeLUeHO HaXOAWUTLCA B CIYKEBHBIX, NPOVN3BOACTBEHHbIX rMoMeLLeHnsIX
F'ocTuHuLb! 6e3 npeaBapuTenbHOrO cornacus reHepasnbHOro gupekTopa.

8.18. HecosepLueHHoNeTHME rocTy, nyTeLlecTsytoLre Oes ConpoBOXAEHUS poanTeneil,
iy conposoxpawllumMe WX nuua Ona 3acefeHus B [OCTUHUMLY 00si3aHbl MEeTb
MMCbMEHHOE cornacHve (I0BEPEHHOCTL) OT poauTernell Ha 3aceneHe B FOCTUHMLLY.
8.19. Tlonbaysick ycrnyramum [OCTUHMLBLI, FOCTb cornawlaeTcs Ha obsa3aTeribHOCTb
BHECEHA NpejoniaTsl 3a YCryri, e MHoe He ykasaHo B [loroeope.



