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Current Policies govern the relationship between the
Customers, i.e. the persons who are going to order or
use Hotel services only for personal, family, household,
business and other needs not related to entrepreneurial
activities on the territory of the Hotel, and the Executor
- JSC "Voznesenskiy prospeki’, the Hotel So/ Saint-
Petersburg, located at: Voznesenskiy pr. 6 LIT.A,
190031, Saint-Petersburg, Russia, which provides
services of the Hotel with restaurants to the Customers.

1.2. There is an escape plan in case of fire and other
emergency situations in every hotel room.

1.3. Key terms used in these Rules:

® “Hotel” — the property complex (building, part of
the building, equipment, and other assets)
intended for providing services;

° “Contractor” — a legal person, independently of
the legal form of organization is providing
services to Consumer under paid services
agreement.

- “Consumer” (Guest) — a citizen intending to
order or ordering and using the services for
personal, family, household, business and other
needs not related to entrepreneurial activities on
the territory of the Hotel.

® “Personal data” personal data of the
Consumer, which the Consumer provides about
himself in the process of registration.

] “Data” - other data about the Consumer (not
included in the notion of Personal Data).

2. ORDER OF CHECK-IN AND FORM OF PAYMENT
OF SERVICES.

2.1. Working regime of the Hotel is round-the-clock. The
hotel room is provided to the Guest after the full payment
of the room rate and upon presentation of required set
of documents.

According to the Government Decree of the Russian
Federation dated 18.11.2020 Ne 1853 check-in in
the Hotel is made upon the presentation of an internal
passport of the Russian Federation for each Guest
staying in the Hotel in obligatory order, check-in with a
foreign passport is allowed only for Russian citizens
permanently residing abroad (it there is a confirmation:
ID, passport or permit residence of a foreign country);
for children under 14 years old — birth certificate.
Children under 18 years old, travelling without their
parents, shall be accompanied by an adult with a letter
of attorney. Check-in at the hotel of minor citizens who
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Hactosume [Npasuna
Motpebutenamu, T.e. rpawgaHamu, UMEIWUMIU HaMepeHws
3akasate  wnu  npuobpect, rmbo  3aKasbIBAIOLWMY,
nprobpeTaloWmmMn 1 (MmK) MCNoNb3YIWMMIK Yeryrin [oCTUHULIbE
VCKMIOYUTENBHO AN NMUYHBIX, CEMEHHBIX, LOMALUHUX, AenoBLIX 1
WHBIX HYKA, He CBA3AHHBIX C  OCYLECTBIEeHWEM
npesnpuHUMaTENLCKONA DeATensHOCTH Ha TepPPUTOPUM
FoctuHuuel, v WenonHutenem — AQ «Bo3HECEHCKWIA npocnekT»
FoctuHnua «SO/ Saint Petersburg», pacnonoxeHHoii no agpecy:
190031, r. Cankr lMetepbypr, BosHeceHckuid np., 4.6 nut. A
KoTopas okaaeisaeT ycryrv [octuHulel ¢ Bapom MoTpeburensm.

PEryrupyloT — OTHOLIEHWA  MEXAY

1.2. B kamaom rocTMHUYHOM HOMEDE HAXOAMTCH NiaH 3sakyauymm
MpU NoXape v ApYriX YpesBbidaiHbIX CUTYaLWaX.

1.3. OCcHOBHBIE NOHATUS, UCNONL3YEMBIE B HACTOAWMX Mpasunax;

° «[OCTUHULA» — UMYLLIECTBEHHbIA KOMNEKE (34aHue, YacTh
spanua,  obopyaoBaHMe M MHOE  WMYLLUECTBO),
NpeAHasHaYeHHbIA 4NA NPeAoCTaBNEHWUA YCnyr;

® «Mcnonuutent» — OPUANMECKOE NWLO, HE3ABWUCUMO OT
OpraHn3aunoHHO-NPaBoBO chopmbl,  OKasbiBawLlee
yenyru Motpebutenio no BoamesgHOMY A0TOBOPY.

® «Motpebutenb»  (TocTb) —  rpaw@aHuH,  WMEIOWMA
HaMEepeHMe 3aKkalaThb, 3aKassLIBaloWMI UMW MCMOSLAYIOLLWA
YCMyr Ans AWYHBIX, CEMEeMHLIX, AOMALIHUX, OENOBbLIX W
WHBbIX  HY#, HE CBA3EHHLIX C OCYLEecTBreHWem
NPeAnpUHIMAaTENbLCKOR AEATENLHOCTU HAa  TeppUTOPUK
FOCTUHWLBI.

il «[lepcoHanbHble AaHHbIE» — MEpCcoHanbHLIE AaHHLIE
MoTtpebutens, kotopeie MoTpebuTens npegocraenser o
cebe B npouecce ohopMneHrs NPOKUBAHIAS.

. «[laHHbIe» — WHbIe AaHHble o MoTpebuTene (He Bxoaswme
B NoHATYE [epCoHanbHbIX AaHHbIX).

2. MNOPANOK OPOPMNEHUA NMPOXWUBAHWUA B TOCTUHWULLE W
GOPMA OTMNATEI YCIIYT.

2.1. Pewum pabotbl [OCTWHWULI — KpyrnocyTouHsid. Homep
npefocTaenseTcs MOCTIO NPy MONHOI onnaTe CTOMMOCTH HoMepa
1 Npy NpejocTaBneHu HeobX0AMMOro KOMMNEKTa J0KYMEHTOB.

CornacHo lMocraHosnenuto Mpasutenscrea P® ot 18.11.2020 r.
Ne 1853 3acenenne B [OCTMHMLY nPOM3BOAMTCA Npw
npeabaBNeHun BHYTPEeHHEro nacnopta P® B obgsatenbHom
nopagke Ha Kawaoro akTuyecku npomusawoiiero [octs,
3aceneHvne no 3arpaHUyHOMY NacrnopTy BO3MOXHO NULb ANS
rpaxaad P®, noctosiHHO npowuBawwmx 3a pyGexom (npu
Hanwuuu  nogTeepigeHus. 1D, nacnopra, BHMX  agpyroro
rocygapcrea); Aeti 0o 14 net — No CBMAETENLCTBY O POKOEHUM,
fetw no 18 net, npoxuBalowme e otene Hes poguTeneil, AOMKHLI
BbiTe B CONMPOBOXAEHWM B3POCMbLIX, MMEIOWMX MUCLMEHHOE
cornacue popuTeneii. Bacenenve B FOCTUHWLYY
HecoBeplIeHHONETHUX  TpawaaH,  Aocturmx  14-netHero
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entitled to benefits,
n of the services in
ulations;

- internal Hotel Rufea / Saint-Petersburg”;

- information about public catering facilities, trading
enterprises, communications, consumer services,
entertainment services, etc. located in the hotel;

- information about the consumer right protection
authorities, if any;

- Information about the higher authorities.

2.6. The Contractor is able to conclude a contract for a
hotel reservation through the document signed by the
two parties, as well as through the booking by e-mail,
telephone, electronic communication, that can reliably
determine that the application comes from the
Consumer.

2.7. In case of no-show, the Consumer is charged with
a fee for the late cancellation, but for amount of not more
than one night, unless otherwise provided by the
contract or rate conditions.

2.8. If the payment for accommodation and additional
services of the Hotel is made with a bank card, the
card's holder should be present at the check-in
procedure and has to provide his/her bank card to the
receptionist. The Executor provides an invoice for
accommodation, containing the Consumer's name,
information of the room type, its cost, and other
information at the discretion of the Consumer and gives
a fiscal receipt.

Upon check-in the Guest is also required to make a
deposit for extra services in amount of 5000 rub per
room. In the case of expenditure of previously paid-in
deposit by the Guest, the Contractor reserves the right
to require extra amount as a deposit for future expenses.
The bill for the extra paid services can be allocated to
the general account of the Guest by the Guest's request
and in case of paid-in deposit (or a guarantee of
payment of additional costs). The final settlement is
made upon the Guest's depariure. In case of refusal of
the Guest to make a deposit for extra charges, allocating
of additional services to the general account of Guest is
not possible. In that case all services are paid at the
point of sale by cash or credit card by the Guest in
Russian rubles.

2.9. The Contractor is not entitled to provide additional
services for a fee without the consent of the guest. The
Consumer has the right to refuse to pay for these
services and if they have been already paid for - to claim
the refund of the amount equal to its cost. It is forbidden
to condition performance of some services by obligatory
rendering of other services.
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- cBefieHus 0 paboTe pasmeLeHHBIX B MOCTUHULE NpeanpusaTUax
OOLUECTBEHHOTO  MWTAHWsi, TOPrOBMM,  CBA3W,  OLITOBOrO
oBcnyxuBaHus, paseneKkaTebHLIX YCryrax u Ap.;

- cBegeHua o0 opraHe no 3awwTe npae noTpebuTenei, ecnu
TaKoOBOMW UMeeTca;

- CBElEHNA O BLILLECTOALLMX OpPraHu3aLmMax.

2.6. McnonnwTens Bnpaee 3aknioYaTh SOrOBOP Ha BpoHupoBaHue
MecT B [0CTUHULE NYTEM COCTaBNEHNS J0KYMEHTA, NOANMCAHHOr0
ABYMs CTOpOHamW, a TaiKe MyTem npuHATUS 3a38BKM  Ha
GpoHupoRaHue nocpeacTBOmM NoYTOBOH, Tened)oHHOM,
ANEKTPOHHOI CBA3W, NO3BONAIOLIEH [OCTOBEPHO YCTAHOBUTE, YTO
3aaska ncxogut ot lMNMotpebutens.

2.7. B cnyyae Hesaesna MNMoTpebutens, ¢ Hero BaUMaeTcA nnara
33 HeCBOEBpeMeHHYI0 oTMeHy BpoHMpoBaHuA, Ho He Gonee Yem
32 0fHY HO4Yb, €CMIM WHOE HEe NpefyCMOTPEHO AOrOBOPOM WK
ycnoeuamu Tapuda.

2.8. Ecnm onnata 3a NPOXWBAHWE W AONONHUTEMBHLIE YCYTW
FocTuHuLel NpouseoauTcs ¢ GaHKOBCKOW KapTel, TO Aepxarens
KapTbl, C KOTOPO¥ NPOM3BOAWTCA ONMAaTa, AOMKEH NPUCYTCTBOBATL
BO BpeMsa 3ae3fa W NPefocTaBuTb AAHHYI0 KapTy COTPYOHUKY
cnyxbbl npuema 1 pasmelienus. Mpu oopMneHN NPOXUBAHUS
McnonHuTens BbigaeT cyeT Ha npoxuBaHue, copepxaimii 1.0,
MoTpebutens, ceegeHWa O MPEOCTABIISEMOM HOMEpe, ero
CTOMMOCTb, @ TaKKe Jpyre [adHHble M0 YCMOTPEHWD
WMcnonHurens, n puckanbHbIi Yex.

B momeHT 3aceneHus MocTb Tawke 06fA3aH BHECTW [eno3wT Ha
AONONHUTENbHBLIE pacxoabl B pasmepe 5000 pyb. 3a Homep. B
cny4ae uapacxofoBaHusa [octem paHHee BHECEHHOTO AenosuTa,
McnonHutens ocTasnseT 3a coboi npaso notpeboBate BHECEHMS
AOMONHUTENbHbLIX AEHENHbIX CPEACTB B Ka4ecTse genosuta Ha
fansHeiwmne pacxoabl locTs. CHET 32 LONONHWUTENBHLIE NMATHBIE
yenyr moxeTt BbiTe oTHeced Ha obuwuih cuer locta no ero
WENaHuio M NPy HanuyMKu NPeaonnaTel (WNK rapadTuu onnartsl
AONONHUTENbHBLIX pacxoAos). OKoHYaTenbHbIA pacyeT ¢ [ocTem
OCYLLECTBNAETCA B MOMEHT Bblesaa w3 ocTuHWUbLL. B cnyvae
0TKas3a OT BHECEHWH [en03uTa, HAYMCNeHWe AONONHUTENbHLIX
yenyr Ha obumii cyet Tocts HeBosmoxHo. Bce yenyru
onnaunsaloTca [OCTeM CamMOCTOATENLHO HA TOYKAX MPoaaK
HanuyHBIMKU MNK BaHKOBCKOI KapToi B poccuiickux pyBnsx.

2.9. Wcnonuutens He Bnpaee ©Ges cornacua [lotpebutens
BbINONHATE AONONHWTENBHBIE yenyr 3a nnaty. lMoTpebutens
BMpaBe OTKA3aTbCA OT ONNaThi TakuxX YCNyr, @ ecriv OHW YKe
onnayeHbl — TpeboBaTL BO3BpaTA PAHEE BHECEHHOW CyMMbi,
3anpewaetca 00ycnasnuBaTe BHINOMHEHWE OJHUX  YCIyr
o6s3aTensHLIM OKazaHUeM ApYrux yenyr.

Hotel SO/ Saint-Petersburg
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Consumer[ﬁizh ouﬁﬁeie;ms%b} bf )e Consumer to
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- public authonties ‘lﬁdud : e bodies conducting
initial inquiry and investigation;
- federal executive authorities in the sphere of migration
carrying out migration registration and controlling the
rules of migration registration by foreign citizens,
officials, legal entities, other bodies and organizations;

- local authorities upon their legal and justified request;

- Contractor's partners;

- in other cases provided for by the current legislation of
the Russian Federation.

3. CONDITIONS OF RESERVATION.

3.1. Hotel reservation is made by application to the
reservation department via mail, telephone and other
communications. tel. +7 (812) 610-6161, ,e-mail: hb315-
re@accor.ru.

3.2. In case of guaranteed reservation 100%
prepayment of the cost of 1 night stay is required. The
rest amount for the total stay is paid upon arrival. In the
case of a guaranteed non-refundable rate 100%
advance payment of the cost of the entire stay is
required without any option to cancel the booking and
request for refund.

3.3. In case of non-guaranteed (without pre-payment)
confirmed reservation, the booking can cancelled at
18:00 on the date before arrival, local time.

3.4. In case of early departure of the Consumer without
notification of the Hotel reservation department in
accordance with established procedure one day prior to
departure, the fee for one night stay is not refundable.

4. CONSUMERS, WHO ARRIVED IN THE HOTEL
MUST:

4.1. Ensure the safety of living quarters, take care of the
property and the Hotel facilities, hygiene and other
equipment.

4.2. Compensate the damage to the Contractor in
accordance with the current legislation in case of loss or
damage to property. The amount of damage is
determined by the price list approved by the Hotel
administration.

4.3. Strictly observe these Rules and fire safety
Reguiations.

YTBEPXKOAID;
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Motpebutena u  [aHHble HH ﬁ’éﬂ‘ 170,

Motpebutens cneaylowmm nuuam:

- rOCYAapCcTEEHHbLIM OpraHdamM, B TOM Yucne opradHam J0o3HaHMAa U
cnepcreuA;

- (hegepanbHbiM OpraHam MCnonHUTensHol enactw B cdepe
MUrpaLidt  OCYLUECTBARIOWNX  MWUIPALMOHHLIA  y4eT  ©
KOHTPONUPYIOWMX  coBRioAgHe MHOCTPaHHBIMK  TpamaaHamu,
OOMKHOCTHBIMKM - NMUEMK,  IOPWAWMECKMMU  nuuamu,  UHbIMK
opraHamiy 1 OpraHu3aLMaMi NPaBun MUIPALMOHHOTO YYeTa;

- opraHaM MEecTHOro CamMOynpaBleHMA MO UX MOTUBUPOBAHHOMY
sanpocy;

- napTHepam WcnonHutens;

- B WHBIX Chy4asx, NpsmMo NpeiycMOTPeHHbIX AeWCTBYIOLLMM
3akoHoparenscreom PO,

3. YCNOBWA BPOHUPOBAHUA.

3.1. BponupogaHue Homepa B MTOCTUHMLE OCYLUECTBNASTCH NyTEM
HanpaBneHusa 3asekM B oTAen OpoHMpOBaHWA  rOCTUHWLE!
NocpeacTEoM NOYTORCHA, TENehoHHOM U MHOW ceaau. Ten. +7 (812)
610-6161, ,e-mail: hb315-re@accor.ru

3.2. MNpwu rapavTuposaHHom BpoHupoBaHum npoussoautca 100%
npegonnata B pasMepe CTOMMOCTM 1 CYTOK NpOXMBAHMA ©
nocneaylowein onnaToid npu 3ae3ge  HeonnadYeHHoro cpoka
npoxusaHus. B cnyyae rapaHTUpOBAHHOMO HEBO3BPATHOTO
Tapuca npoussoautcs 100% npeaonnara 8 pasmepe CToMMoCcTH
BCEro Nepuofa npoXueaHua 6es npasa 0TMeHsLI BPOHUPOBaHNA 1
BO3BPATA JAEHEXHbLIX CPEACTS,

3.3. MNpu werapanTvposanHoM (Be3 nNpefBapuTensHOW onnaTsi)
MoATBEPKAEHHOM BpoHUpoBaHuK, Bpode adHynupyetea B 18:00
3a geHb A0 3ae3fa N0 MeCTHOMY BPEeMEHN.

34. B cnyyae pocpodHoro Bblesga [lotpebutensa Ges
yBEAOMIEHNSA cny#Bi BpoHupoeanus [ocTuHUL B! B
YCTaHOBINEHHOM NOPSAAKE 33 OAWH AeHb A0 BbIE3a, NNATa 33 OfHN
CYTKN NDOXNBAHWS BOIBPATY HE NOJANENNAT.

4. TNOTPEBWTENW, MNPUBLIBLUWME HA TEPPUTOPWUIO
FTOCTUHULIbI, OBA3AHbI:

4.1, ObecneunsaTh COXPaHHOCTL XUNbLIX NOMELeHWH, BepexHo
OTHOCUTBLCH K MMYLLECTBY W NOMELEHRUAM [OCTUHWLBI, CaHUTaPHO-
TEXHWYECKOMY 1 WHOMY oBopynoBaHuio.

4.2,  Bosmectute ywepbd Menonwdtenio & nopsake,
npeaycMoTPEHHOM AEMCTBYIOLLMM 3aKOHOAATENLCTBOM, B CriyYae
yTpatel Wnu  nospemaeHus wMmywecTtsa. Pasmep yuwepba
onpeaensaertcs no ueHam COrmacHo  npewckypauTy,
yTBEPHAEHHOMY agMUHUCTpaLmel MoCTUHUL L.

43. Crporo cobniogate Hactoswwme [lpaeuna w [lpaeuna
noxapHoii GeaonacHocTI.

Hotel SO/ Saini-Petersburg
AO yBosHeceHckHid npocnekth - MHHH 971011761 / KN 771001001 - 190031 r. Cankr-MeTepbypr, BosHeceHCckuid np., A.6 AMT. A

JS5C "Voznesnskiy prospect” - TIN 971011741 / TRRC 771001001 - Saint Petersburg, Voznesenskiy pr. 4 LIT.A190031

Tél: +7 (812) 610 61 61
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6.8. Disturb the rest of the Guests from 11:00 pm to 7:00
am. During this period, Consumers are obliged fo
abserve silence.

7. RESPONSIBILITIES OF THE CONTRACTOR AND
THE CONSUMER FOR PROVISION OF SERVICES.

7.1. The Contractor is responsible for the safety of the
Consumer's belongings in accordance with the
legislation of the Russian Federation.

7.2. The Contractor is responsible for non-performance
or improper performance of obligations under the
contract, provided by the legislation of the Russian
Federation.

7.3. The harm caused to the life or health of the
Consumer as a result of the performance of hotel
services which are not in line with the requirements, and
{or) conditions of the contract shall be compensated by
the Contractor in accordance with legislation of the
Russian Federation.

74. The Consumer is responsible for any loss or
damage of the hotel's property caused by his fault and
has to compensate for the damage in accordance with
the legislation of the Russian Federation and these
Rules.

7.5. Monitoring over compliance with these Rules is
carried out by Federal Service for Supervision of
Consumer Rights Protection and Human Welfare.

8. THE HOTEL'S RIGHTS.

8.1. The Hotel administration reserves the right to enter
the room without the consent of the Guest in case of
smoke warning, fire, flooding, as well as in case of
violation of the present policies of residence, public
order and the use of household appliances by the Guest.

8.2. The Contractor reserves the right to change the
room provided to the Guest or demand immediate
release of the occupied room in case of necessity to
carry out emergency repair, sanitary-epidemiological
and other measures in the premises occupied by the
Guest, aimed at eliminating the causes that pose a
threat or prevent their normal (qualitative and safe) use.

8.3. The Contractor reserves the right to refuse to
Consumer in the future stay at the Hotel in case of
violation of these Rules, late payment of the Hotel's
services, manifestations of aggression and other actions
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6.7. KypuTe B HoMepax M 0BLIECTBEHNIX 30HAX TOCTH
Taike ynotpebnate ucnapmenm%lia@o%{é

YCTPORACTBAX, UMUTUPYIOLIME KYPEHUE Ta0aKE: Ji.

e p
6.8. HapywaTs nokoi npoxusanwmx 8 nepuod ¢ 23:00 no 7:00. B
flanHbii nepuog MoTpebuTeny 0683aHsLI coBnioaaTs TUWLWHY.

7. OTBETCTBEHHOCTb MCMONHWUTENA M NOTPEBMTENA 3A
MPEOOCTABNEHWE YCIYT.

7.1. Vicnonxutens oTee4aeT 3a COXPaHHOCTL Bewei MNoTpedutens
B COOTBETCTBMM C 3aKOHOAaTenbcTBomM Poccuiickon Pegepauun.

7.2. 3a wHeucnonHeHue nubo HeHaANekallee MCnonHeHue
obszarenscrs no [ OroBopy WenonHutens Hecet
OTBETCTBEHHOCTb,  MPEAYCMOTPEHHYID  33KOHOAAaTensCTBOM
Poccuiickoin ®egepauun.

7.3. Bpen, npyuMHEHHLIA xU3HU unu 3aoposeio MNotpebutens s
pesynsTate  NpefocTaBneHus  TOCTUHWMYHBIX  YCNyr,  He
oTeevaowmx TpebosaHuam w  (MnW) ycnoswsiM  Aorosopa,
MOANEKAT BO3MEleHWo McnonHuTenem B COOTBETCTBUW C
3aKoHofarenscTeom Poccuiickon ®eaepaumi.

7.4. Notpebutens HeceT OTBETCTBEHHOCTL M BO3MELLAET yuiepd B
cry4ae yTpaTtkl UMM NOBPEXAEHMS MO ero BUHE umyllecTea
[oCTMHULEB! B COOTBETCTBUM C 3aKOHoAATeNnsCTBOM Poccuitckoi
Ddepepauny 1 HacToawmMMK MNpasunamu.

7.5. HKoutpons 3a cofmiopenwem HacTosumx  [pasun
ocywectenaeTca degepansHol cnyxboil no Hagaopy B chepe
3alMTLl Npas noTpebuTeneil n Gnaronony4us Yenosexa.

8. MPABA TOCTHUHNLIBL

8.1, Agmuuuctpauma locTuHMUbl ocTaensiet 3a cobol npaso
nocelieHuss Homepa 6es cornacoeaHwst ¢ [octem B cnyyae
3afibIMIEHVSA, NOXapa, 3aTONNEHNS, a Taloke B CNy4ae HapyleHus
locTem HacToswero nopsaaka npoxuBaHus, obGLWecTBeHHOro
nopaaka, NopsaKa nonb3osaHus BeiToBoiMK NpUBopami.

8.2. Micnonuutens Bnpase Npow3BecTy 3aMeHy NpefoCTaBneHHOro
locTio HOMEpa WK Tpebosate HE3aMEANNTENBHOFD
oceobokaeHus pavee 3aHumaemoro [ocTem Homepa B crnydae
BbISIBNEHMA HeoOXOAMMOCTM OCYLWECTBMNEHUA B 3aHWMaeMbix
locTem NOMELIEHWAX GKCTPEHHBIX PEMOHTHLIX, CaHWTapHO-
INUAEMWONOTMMECKMX M WHBLIX MEPONPUATWIA, HanpaBneHHLIX Ha
YCTPAHEHWE NPUYWH, CO3AaI0LLMX YrPO3Y UMK NPENATCTBYIOWMX WX
HOPManbHOMY (KauecTBeHHOMY 1 De3onacHoMy) NCNONb30BAHNIO,

8.3. Vcnonuwtens wmeer npaso oTkasate [loTpebuteno 8
AansHelweM MNpoXMBaHUK B Crydae HapyleHWsi HacTosLmMx
MpaBun, HeceoeBpemeHHOW onmartel  ycryr [ OCTMHMWLEI,
NMPOABMEHNA CO CTOPOHLI [OCTS B OTHOLWEHWM NepcoHana u Apyrix

Hotel 50/ Saint-Petersburg
AQ uBosHeceHc kUi npocnekTy - UHH 971011761 / KNI 771001001 - 190031 r. Cawkr-lNletepbypr, BosneceHckui np., a.6 AMT. A

J5C "Voznesnskiy prospect” - TIN 971011741 / TRRC 771001001 - Saint Petersburg, Voznesenskiy pr. & LIT.A190031
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9.5. The Hotel is—an-object“for which the mandatory
requirements for anti-terrorist security are established.

These include:

- identification and elimination of the causes and
conditions conducive to the commission of terrorist
attacks in crowded places (i.e. appearance of persons
wishing to stay at the hotel with firearms);

- equipping of crowded places with necessary
engineering features (including check gate metal
detector).

Personal belongings inspection is visual inspection of
things without touching things themselves. If a person
refuses to show contents of suitcases and bags, security
officers have the right not to allow the person to enter
the object and suggest alternatively call the police to
carry out the inspection of the person and his
belongings. In this case “Examination of personal
belongings” is a search of a person and his personal
belongings and is carried out by authorized persons
(article 27.2, 27.3 of Code of Administrative Offenses of
Russian Federation) in the presence of two witnesses.

10. RULES OF VISITING OF HOTELS’ PUBLIC AREA

10.1. The Hotel staff reserves the right to refuse service
to Guests in case of violations of the Hotel rules,
etiquette and the rules of behavior in public places, and
to the guests in alcoholic or any other kind of
intoxication, or in any other cases without explanation of
reasons.

10.2. The consumption of outside food and beverages
brought by the Guests is forbidden on the territory of all
public zones and the restaurants of the hotel complex.
The Contractor is not responsible for the health of the
Customer in case of consumption of food and beverages
purchased outside the Hotel.

10.3. Wearing masks in hotel & bar, daily measurement
of body temperature, airing the room every 2 hours are
mandatory requirements for staying in hotel.

10.4 Photography and videography requiring
professional equipment taking place in the outlets of the
hotel (excluding pre-booked rooms) is subject fo
preliminary agreement and notification of rooms, sales
or marketing department. These are paid services.
These services can also make part of a special
accommodation offer for newlyweds. Commercial
photography and videography and its cost have to be
discussed with the marketing department.
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K ux 4Mcny OTHOCATCA:

- ofnpefeneHWe M YCTPAHEHMA NPUYUH U YCROBWIA,
cnocofCTBYIOLLMX COBEPLUEHMID B MECTAX MACCOBOr0 npebbisaHins
MoAeH TEPPOPUCTUYECKIMX aKTOB (T.€. NOABNEHUE NIALL, KENIOLWWX
HaXOAMUTHCS B FOCTUHULIE C OTHECTRENbHBLIM OpYHUeM);

- obopypoBaHue MecT maccoBoro npebeieanus  moaei
HeoOXoAUMBIMK  MHMEHEPHO-TEXHWYECKUMM CPeacTBamMin (B T.4.
ApOHBIMY METANNOAETEKTOPEMM).

OcmoTp TNYHbIX Beulein npeanonaraer BHELLHWI
BW3YansHBIA OCMOTP Bellel, He kacaach camux sewei. [lpw
HEXEnaHWy NuUa NnokasblBaTk COAEPHMMOE YEMOAAHOB W CYMOK,
COTPYAHWKM OXpaHel BrpaBe He AonyckaTe ero Ha obubekt wn
MPEANoKWTL anbTEPHATMBHO BLI3BATL COTPYAHWKA NOMULAW ANA
npoBedeHus A0CMOTPa nMuua U ero eewei. B aanHom cnyvae
«[JocMOTp NUYHBIX Bewel» npeacTaenseT coboi obbick nuua u
ero Beled W OCYWECTBNAETCA YNOMHOMOYEHHBIMKW MULaMK
(cT.27.2, 27.3 KoAll P®) B npUCyTCTEMM ABYX NOHATHIX.

10. MPABUNA NOCEWEHMA OBLWECTBEHHBIX 30H OTENA

10.1. CotpyaHukn [octuHMUbl ocTtasnswor 3a cobod npaso
0TKasate B OBCNYKWBAHWA FOCTHM B CNyYyae HapyleHus Wmin
Hactoswmx npaBwn, nNpaewn  STUKETE W NOBEAEHWS B
0BUIECTBEHHOM MECTE, & TakKe NPU YPE3MEPHOM anKoTonbHOM
ONbAHEHWM UMK MHOR MHTOKCKKAUMKM, @ Taloke B APYrux cnyvasx
Gez 00B-ACHEHUS NPUYKUH,

10.2. Ha TeppuTopuu Bcex OBLLECTBEHHLIX 30H W PECTOPaHOB
FOCTMHWYHOTO KOMNNeKca 3anpelyeHo ynoTpebneHwe npoaykTos
MMTaHWS U HANUTKOB, NPUHECEHHbIX C CODOA.
VcnonHuTens He HEeceT OTBETCTBEHHOCTM 3a  340pOBbe
MoTpebutens B cnyyae ynoTpebneHus M NPoAYKTOB NUTaHWS W
HaMUTKOB, NpUoBpeTeHHBIX BHE MOCTUHMLbI.

10.3. Wcnonb3aoBaHve 3aWWTHEIX MAcoK Ha TEpPUTOPUM OTens W
fapa, npoxoKaeHne 06A3aTENLHOW ©KEAHEBHOW TEpMOMETPUN,
NpoBeTpUBaHKe HOMEPA, B KOTOPOM NPOXKWBAET TOCTb, Kakable 2
Yyaca SBNAOTCA 0DA3aTENBHLIMKU YCNOBUAMUN ANA HAXOKAEHWS Ha
TEPPUTOPUM OTENS.

10.4. ©oToceccuu ¢ NcnonsL3oBaHeM npoeccuoHansHoro goTo-
1 Buaeo- 0BopyA0BaHUA HA TEPPUTOPUM OTENS (38 NCKIIOYEHNEM
3aBpOHMPOBAHHLIX HOMEPOB) NPOBOASTCS NO NpefBapuTensHON
[OrOBOPEHHOCTM € COTPYAHWKamW OTAENOB  npuema u
pazmMeLleHns rocTei, W OTAENO0R NPoAaK W MapKeTuHra. Yonyru
NpefoCcTaRnAINTCA 3a AoNoNHUTENLHYI0 nnaty. MNofobHas yenyra
TAKKE MOMET BXOAWTE B CNeuWancHoe npejnoMeHue Mo
NPOXMBAHWIO ANS MOMOAOKEHOB. POTOCECCMW NPOBOAATCH Ha
Teppace HI-SO (8 neTHwi nepuoa) wwnu nobbu-bape.
Kommepueckme DOTO- WM BUASOCHEMKM W WX CTOMMOCTh
ofcyxpawTes oTAensHo ¢ [upexTopom oTAena npojam M
MapKeTuHra.
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