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bHEI AMpekTop OO0 «M2n

MPABUAA MPEAOCTABAEHMA YCAYT B FTOCTUHULLE IBIS UPKYTCK UEHTP
(OO0 «M2» - ya. Moaunbl Ocunerko, 5 MpkyTck 664025, Poccun)

YeaxaeMble rocT,

Paabl npuBeTcTEOBaTHL Bac B rocTuHuue ibis VipkyTck Lentp! Mel npuaoxum Bce ycuamn aas Toro, utoBsi
Bawe npe6uisanme B roctunmue 6biao KOMGpOPTHBIM U 6esonacHeiM. AAs 3TOro paspelumTte NPeAoCTaBMTh
Bam kpatkyio HdbopMaLmio 06 oTeae u nopsiake MPOXMBaHUS:

1. OBLLIME MOAOXKEHMS

11 Topsaok npoxwuBaHua B roctunmue ibis WpkyTtck Llentp, pacnoaoxeHHorm no aapecy: Pocewiickan
®eaepaums, ropoa MpkyTek, ya. MoauHsl Ocunerko, AoM 5, pa3paboTaH B COOTBETCTBUM C 3aKOHOM PP «O
3aumTe npae notpebutesel» Ne 2300-1 ot «O7» chebpass 1992 roaa u [MocTaHOBAEHMA MpasuteascTea
Poceuiickont Meaepaupm «O6 YTBEPXKAEHWM NPaBMA MPEAOCTABASHMA FOCTMHUUHLIX yCcAyr B Poccuiickoin
Desepaumn N 1085 oT «O9» OKTABPA 2015 . PEryAMpPYIOLMMA NPaBOOTHOLLEHWA MEXAY MCMOAHUTEAAMN WK
HOTPQGMTEAQMM = rpax>xAaHaMi, B TOM 4YMCAe B ccbepe NPEeAOCTAaBAEHMA TOCTMHUYHBIX YCAYT, W ABARAETCA
KOPNOPaTUBHBIM HOPMaTUBHEIM 8KTOM, PErABMEHTHUPYIOLLIMM BHYTPEHHIOK AGATEABHOCTE FOCTUHMLIbI,

1.2. MHcbopMauma, kak O caMOit FOCTUHMUE, Tak M 06 OKa3bIBaEMbIX elo YCAYyrax, COAepallas repeuyeHs
CBEAEHMM, NPEAYCMOTPEHHBIX M. 4 «[1paBuA NPEAOCTABAGHMSA FOCTUHMUHBIX ycayr 8 Py, pasmelnaetcs B
MHCDOPMALMOHHON NarKe, HaXOAALLEMCA B XOAAE FOCTMHULIL, AOMOAHUTEALHAS uHcpopMauma - B cayxbe
MPMEMA 11 PA3MELLEHNA, A TAKXKE B PEKAAMHBIX BYKAETaX FOCTUHMLIL, HAXOARLLMXCA B FOCTUHUUYHBIX HOMEPaX M
0bLUeCTBEHHBIX 30HaX, M Ha OCOULMEABHOM CalTe FOCTUHMULI,

1.3. B KaXAOM rOCTUHMYHOM HOMEpPEe HaXOAMTCA MHAPOPMALMA O COBAIOACHMMU NnpaBuA MOXapHOM

6e3onacHocTy, MHOPMaUMA O NOPAAKE MPOXWBAHMA B TFOCTUHMLE HaXxOAMTCA B CAyxbBe npuema u
pa3MeLLeHMA.

1.4. TepMuHBI, UCNOAB3yeMble B HacTOALMX [TpaBmAax NPeAOCTABAEHMUA FOCTUHUYHBIX YCAYT:
=" «[ocTiHMuay - MMYLLLIECTBEHHDIM KOMMNAEKC (3aaHMe, 4acTe 3AaHMA, obopyaoBaHUe 1 MHOE UMYLLIEeCTBO)
NMPeAHa3HaYeHHbIM AAR MPEAOCTABAGHUA YCAYT;
*  «McnoamuTeAb» - lopuAMUECKOE AMLO, HE3aBUCMMO OT OPraHM3aUMOHHO-NPaBOBOM  POpPMEI,
okasbisaouee ycayru [otpebuteaio no BoaMesaHoMy Aorosopy;
«[MoTpebuteAb» - rpaxAaHuH, Tpynna rpaxaaH WA IOPUAMYECKOE AMLIO, UMEIOLLIEe HaMepeHue
3aKasaTk AMBO 3aKa3bIBAIOLLMI MAM MCTIOABIYIOLLIMIA YCAYM, KaK AAR AMYHBIX, TAK M AAR ACAOBbIX LA,

2. NOPHAOK O®OPMAEHUS NPOXUBAHMS B FTOCTUHULIE U DOPMA OMAATbBI YCAYT

2. Pexum pabotel [oCTUHUUBL - KPYTAOCYTOUHBIA. MepeMewenne no [ocTuHuue u npoxoa B HOMep
MPOMIBOANTCA TOABKO MO rOCTEBOMY KAIOWY OT HOMEpa, HaAWuMe KOTOpPOro MoxeT BbiTb NPOBEPEHO
COTPYAHUKEMWU OTAEAS NPUEMA M PasMeLLIeHHA 1 oTAera BesonacHocTu [ ocTUHMLBL
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2.2. MNocewenue npoxusaowmx 8 MocTuHULe MOCTOPOHHMMM AMLIAMM pa3peLlaeTcsa ¢ 7:00 A0 23:00 4acoe.
Mocae 23:00 uacoe nocetuteAb cumtaetcs BTOPbIM MPOXMBAIOWMM B  HOMEPE, €ro HeoBXOAMMO

38perMcTpMpoBaTh Ha OCHOBaHWM AOKYMEHTa, YAOCTOBEPSAIOIErO AMYHOCTB, M 33 Hero 6epeTcs
AOMOAHMTEABHAA NAATA, B COOTBETCTBMM C AEMCTBYIOLLIMMM Tapuddamu.

2.3. [Npu ochopmaeHm npoxusarms [ocTUHMLE 0653aHA O3HAKOMUTS Motpebuteas ¢ kaTeropueit HoMepos,

ACUCTBYIOLLMMA  TapuchaMi Ha  MPOXMBAHME, BMAAMM YCAYT, nNpeaocTaBAfieMbiMM 6ecnAaTHO MAaM  3a
AOTIOAHUTEABHYIO MAATY.

2.4. Vlcnoanuteab - lopuaMueckoe AMUO, KOTOpoe 06#3aHO AOBeCTM AO cBeaeHus [loTpebuteas csoe
rpMeHHOe  HaMMeHOBaHMe, WMHPOPMALMIo O CBOEN FrOCYAapCTBEHHOM pErucTpauMmM M HaMMeHOoBaHue
3APEMCTPUPOBABLLIEro  OpraHa, a Takke HauMeHoBaHue [OCTUHMUB, aApec MecTa HaxoXAEHWA.
MECTOHAXOXAGHUE MO PakTy, PeXMM PaBoThl, CBEAEHMA O AMLIEH3MAX, ECAM TaKOBbIE MMEIOTCS,

2.5. Bea HeobxoanMan uHdpopMaums pasMeluaeTca B MOMELLEHNH, NPEeAHa3HaYEeHHOM AAR OCPOPMAEHMA
NPOXKBaHKSA, B YAOBHOM AAR 0B03peHUus MecTe, U BKAIOYaeT B cebs B 06733aTeABHOM nopsake:

- usBAedeHns u3 [occTanaapTa, ycTaHaeAmBalowwMe TpeboBaHUA B 0BAACTM OKA3aHWA YCAYT;

- LeHY HOMepos;

" MEPEUEHB YCAYT, BXOAALLMX B LIEHY HOMEPa W 33 AOTIOAHUTEABHYIO MAATY;

- CBEAEHMA O POPME U MOPAAKE OMAATHI YCAYT;

- MEePEeYeHb KaTeropui AWU, MMEIOLLIMX MPAaBO Ha MOAYYEHUE AbFOT, @ TakKe nepeuyeHs AbIOT, MPU OKa3aHUM
YCAYTr B COOTBETCTEMM C 3aKOHAMM M MHbBIMM HOpMaTHBHO-npaBOBHMH aKTamm;

- MOPAAOK NPOXMBaHUA B [ ocTHHMLE;

- CBeAEHMA O paGOTe pasMelleHHbIX B rOCTMHI/ILI.e NPEeANPUATHMAX O6LLIECTBEHHOI"O MUTaHMA, TOProeAM, CBA3M,
BLITOBOro OBCAYKMBAHUSA, Pa3BAEKATEABHBIX YCAYrax u Ap.;

- CBeAeHuA 06 opraHe Nno 3almTe npas NoTpebuTeAes, eCAM TaKOBOM MMeeTCH:;

- CBE@AEHUA O BbILLECTOALLMX OPraHU3aLMAX.

2.6. ['ocTuHUUA 0Bs3aHa 06ecneunTh HaaMuMe B KaXKAOM HoMepe [Mpasuna noxapHoi 6esonacHocTy,

2.7. Micnoannteab Bnpase 3akAlouaTb AOroBop Ha BpoHnuposaHue MecT B [ocTUHMUE NyTeM cocTaBaeHws
AOKYMEHTA, MOAMMCAHHOrO ABYMA CTOPOHAaMM, a TakXe MyTem NPUHATMA 3aABKM Ha 6poHrpoBaHue nytem

MOYTOBOM, T@AECPOHHOM, SAEKTPOHHOM CBA3M, NO3BOARIOLLEN T AOCTOBEPHO YCTAHOBUTS, YTO 33ABKE MCXOAMT OT
MoTpebureas.

2.8. B cAyuyae onosaamus Motpebuteas ¢ Hero Bammaetcs naaTta 3a hakTUUeCKMit MPOCTON HOMepa, HO He
6oaee yem 3a cyTku,

2.9. NMpu ocpopMaerm Npoxusarms [ocTUHMUA BLIAGET cueT Ha npoxwueaHue, coaepxawmi O.N.0O,
MoTpebutens, ceeaeHMAs O MPEAOCTABAREMOM HOMepe, ero CTOMMOCTb, a TakXe APYyrMe AaHHble Mo
yCMOTpeHHio [ OCTUHMLLI M cOUCKAABHBIN Yek.

210. [ocTuHMua He Bnpase 6e3 coraacwus Motpeburean okasbiBaTh AOMOAHUTEALHLIE YCAYrM 3a naary.
MNoTpebutes Bnpase oTkasaTbes OT ONAATHI TakmMx YCAYT, @ €CAM OHM yXKe onAayeHsl - TpeboeaTe Bo3BpaTa

yNAGYEeHHON cymmbl. 3anpeluaetcs oB6yCAaBAMBATL BLINOAHEHME OAHMX YCAYr OBA3aTeAbHBIM OKazaHWeM
APYIUX YCAVT,

2.11. LleHa Homepa, a Takxe dpopMa ero onaaTsi ycTaHasamgaioTca VcnoanuTeaem.

2.12. Micnoanuteaem MoxeT BbiTh YCTaHOBAEHa NOCYTOYHAaA MAKM NMOYaCcOBasA ONAaTa NPOXKUBaHMA.
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2.13. Menoanmnteas OMpPeAEAAET nepeyeHb YCAYr, KOTOPbIE BXOAAT B UeHy Homepa. [loTpebuteab obazaH
OMAATUTL YKa3aHHYIO MCMOAHWTEAEM B MNOAHOM obbeMe ycAyry nocae npuHatua ee [loTpebutesem. C
coraacus [lotpebuteas ycayra MoxeT BuiTe OnAayeHa mm NPK 3aKAlOYEHMM AOrOBOpa B MOAHOM OBbeme,
4aCTMUYHO (MOCYTOUYHO) MAM aBAHCOBbIM METOAOM.

2.14. ['ocTuHMUa 0BR3aHa NPeAOCTaBUTL HOMEp B 14:00 u, B cayuae PaHHEero 3ae3Aa, Npu HaAUUYMM CBOBOAHBIX
HOMepoB, [OCTMHMUA MOXeT npeAoCTaBMTb HOMep paHbiwe. [lpu rapaHTUPOBaHHOM paHHeM 3ae3sae
(rapaHTMpoBaHHOE NpeAoCTaBAeHME HOMepa paHee CTaHAAPTHOTO BPeMeHM - ¢ 00:00 AO 14:00) Homep
BpOoHMPYETCA C MPEABIAYLLIMX CYTOK, B3MMAETCH AOMOAHNTEABHAS NAATA B pasMepe CyTOK.

2.15. B cayuae 3aaepxkm soiesaa Motpebutes naata 3a NMPOXMBAaHUE B3UMAETCH B CACAYIOLLIEM MOPAAKE:
- AO 18 4acoB - nAaTa 3a MOAOCBMHY CYTOK;
- nocae 18 4acoB - NAaTa 3a MOAHbIE CYTKM.

2.16. Aas ocpopmaerms npoxuearua & [octurmue Motpebutens o6ssaH NPEAbABMTL MacMopPT rPaXAaHWHa
Pocceuitckoin Deaepaumn. Aonyckaetcs noceaeHme no 3arpaHUMYHOMYy NacropTy TOALKO NPU MNPeAbABAEHUM
cnpaeki 06 yTepe uAn nepeodpOpMAGHMM NacnopTa rpaxaakuHa P®, a Takxe B cAyuae MOATBEpXAEHMS
MoTpebuteaeM NOCTORHHOrO MecTa NPOXMBaHMSA 33 PyBEXOM.

MHocTpaHHble rpaxaaHe, npebuisalowume Ha TeppuTopmu Poccuiickoi Peaepaunm 06a3aHE NPEAOCTaBMTH
AGMCTBYIOLLMI NacnopPT, BU3Y M MUIPaLMOHHYIO KapTy. [ OCTUHMUA MMEET NPaBO CHATBL KOMMM CO BCeX cTpaHuL

YKa3aHHbLIX AOKYMEHTOB AAA MOCTAHOBKM Ha MMIPALMOHHBIA Y4YeT W NepeAauM KOMME AOKYMEHTOB B
YyNOAHOMOYEHHbIM opran MBA,

3. YCAOBMA BPOHUPOBAHMUA

3.. BponuposaHme Homepoe B [ocTuHmue ocywectsametcs MyTeM HanpaBAEHWA 3afBKM B OTAEA
BpoHMpoBaHua [TOCTUHMLIEI NOCPEACTBOM NOUTOBOM, TEAECDOHHOM U MHOM CBA3M.

3.2. MNpu rapaHtuposaHHoM BpoHuposaHi ocTuHMLa OxmaaeT NoTpebuTeAs A0 PacUETHOrO Yaca AHS,
CAGAYIOLLETO 33 AHEM 3aMAaHMpPOBaHHOIO 3ae3aa. B caydae HecBoeBpeMeHHOro oTkasa oT BpPOHMPOBaHMA
(MeHee ueM 3a 1 CyTKM AO 3ae3Aa), OMO3AGHUA MAM HE33E3AA NOTpebMTeAR C HEero UAM C 3aKasuuka B3MMaeTcs
nAata 3a dpakTMYeCKMH NpocTor HoMepa (MecTa B HoMepe), HO He 6oree ueM 3a cyTku. AanHoe
bponuposanue nepexoaut s ctatyc No-show (Hesaesa). OctaToxk Cpoka npebbiBaHMA aHHYAMpPYeTCS.

3.3. B cayuae, ecan Motpebureas npu rapaHTMposaHHOM 6poHNpOoBaHUM CO T00% NPEAOMAATOM 3a 1 CYTKM
NPOXHBaHUA, HE BOCMOAB3OBAACA YCAYIOW MNPOXMBAHMA B YKa3aHHbIA AEHb 33€3A3, M HE OTMEHMA
BpoHMpoBaHMe 3a CyTKM AO NPEANOASTaeMOro AHs 3ae3Aa, NPeAornAaTa 3a 1 CyTKM NMPOXMBaHUA HE MOAAEXKMT
Bo3spary. AaHHoe 6poHMpoBaHue nepexoaut & ctatyc No-show (Hesaesa).

3.4. lNpu HerapaHTMpoBaHHOM BPOHMPOBaHUM, ecAM MotpebutereM He ykasaHo TouHoe Bpems npuesaa,
6poHb  aHHyAMpyeTcs B 19:00 AaThl 3ae3aa no MecTHOMy BpemeHu. B cayuae AocpouHoro Bsoiesaa

MoTpebutern 6e3 yseaoMAeHMs CAYX6b BpOHMPOBaHMA [OCTUHMLLI 33 1 CYTKM AO BLIE3AA MAATA 33 OAHM
CYTKM MPOXKMUBAHUA BO3BPATY HE NOAAEXMT.

4. NOTPEBMUTEAM, NPUBbIBLUME HA TEPPUTOPUIO FOCTUHMULIbI, OBSI3AHbI:

4.1. OBecneumBaTh COXPAHHOCTL KMABIX MOMELLIEHMI, BepexHO OTHOCHTBCA K WMMYyLLECTBY M MOMELLEHMAM
FOCTMHMLIBI, CAHUTAPHO-TEXHUYECKOMY M MHOMY 060pYAOBaHUIO;
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4.2. BosmecTute ywiep6 [ocTuHuue B nopsake, MPEAyCMOTPEHHOM AGHMCTBYIOLLIMM 33KOHOAATEALCTEOM B
CAydae yTpaTbl MAM MOBPEXAEHMA uMyulecTea. Pasmep ywepba onpeaeAfeTcss MO LEHaM COrAacHo
NPENCKYPaHTy, yTBEPXKAEHHOMY aAMUHMCTPaumei [ oCcTUHMLb:

4.3. Ctporo cobAloAaTE HaCTOSLLME NPaBUAA U NPABUAA MOXAPHOM BE30MacHOCTH;

4.4. He AonycKaThb B XKMABIX NOMELLEHUAX M B MECTax OBLUEro NOAb3OBaHMA KOHUEHTPAaLIMK AbIMa, MPUBOAALLIEN
K cpabaThiBaHUIO NOXKAPHOM CUrHAAM3ALIMM;

4.5. lpn yxoae m3 HoMepa sakpbiBaTh KpaHbl, OKHa, BEIKAIOYATb CBET M BLITOBbIE npmubopsl, 3akpbiBaTh
KOMHaTY;

4.6. [Moab3oBaTbCH TEASBU3OPAMH, PAAMONPHUEMHMKaMM, Ma!'HMTOCbOHaMH W APYTHUMKM TPDOMKOTrOBOPALLIMMM

YCTPOWCTBAMM AWLUL MPU YCAOBUM YCTAHOBAEHMA YPOBHS FPOMKOCTM B MPEAEAAX, HE MEeLLAIoLLMX APYruM
OTABIXAIOLLMM, YBaXKaTk NPaBa APYrMX roCTeM Ha OTAbIX;

4.7. AonyckaTe B 3aHMMaeMoe XMWAOE mMOMeLeHWe PaBOTHUKOB 3KCMAYTALMOHHBIX OpPraHM3aLmid M
NPEACTaBUTEARH BAMUHMCTPALMM TOCTUHULIBL AAR OCMOTPA TEXHUUECKOTO M CaHUTAPHOrO COCTOAHMA SKMAOTO
MOMELUEHUA, CaHWUTAPHO-TEXHUUYECKOTO M MHOTO OBOPYAOBAHWMA, HAxXOAALLErOCA B HEM, a TakXe AAfR
BBIMOAHEHUS HEOBXOAUMBIX PEMOHTHBIX M MPOOMAKTUYECKMX PaBoT;

4.8. BepexHo oTHocUTCR K 0B bekTaM BAArOyCTPOMCTBA M 3EAEHBIM HACAKACHUAM, He AOMYCKaTb 3arpAsHeHus
TEPPUTOPUM FOCTUHMLIbI;

4.9. OnAaTMTL BCE MOAYUEHHBIE YCAYTM MO YTBEPKAEHHOMY B FOCTUHMUE NPeckypaHTy B NOAHOM obbeMe A0
MOMEHTa BbI€3Aa M3 MOCTMHMLLI

5. BOBA3AHHOCTHU FOCTUHMULLbI BXOAMUT:
5.1. O6ecneunsats 3assreHHoe [ OCTUHMLENH KauecTeO NPeAOCTaBAAEMBIX YCAYT;

5.2. lpeaocTaeute noaHylo uHpopMaumio o6 ycayrax, okasbiBaembix | OCTMHULEH, dopMe M NopsAKe Mx

onaaTtel, pasMellaTts uHcpopMaumio B HoMepe B «[lanke rocTay, aM6o B oTaee npuMeMa M pasMeLleHun
[CocTUMHMUBI:

5.3. lpeaocTasute no nepsomy tpebosanuio Motpebuteaio «KHury oT3mBOB M NPEAAOXKEHMI», KOTOpas
HaxoAMUTCA B OTAEAE NPUEMA M pasMeLleHms [ ocTMHMULI,

5.4. HesameanuTeAbHO paccMatpusats Tpe6oBamms 1 karobel MoTpebutenei.
6. B TOCTUHMLIE 3ATMPELLAETCS:

6.. OcTaBafTb B HOMEpPEe NOCTOPOHHMX AWML B CBOE OTCYTCTEME;

6.2. llepeaasaTs NOCTOPOHHUM AMLIGM KAPTY-KAIOY OT HOMEPA;

6.3. XpaHuTb B HOMEPE B3PbIBYATHIC, TOKCUUHBIE MaTepHaAbl, OPYXKHE, MUPOTEXHUUECKHE, rOPIoYe-CMa30UHbIE
MATEpPHanbl, a Takxke BELLeCTBa, 3arpAsHAlolLmMe oKpyxXalollyio cpeay. MoTpebuteas umeeT Npaso NpPoHOCUTL

OPYXME TOABKO NpW MCMOAHEHMW MM CAyXebHeix o6s3aHHOCTEM, C OTMETKOM B KOMaHAMPOBOUYHOM
YAOCTOBEPEHMM;
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6.4. TloAb30BaTLCH HarpesaTeAbHbIMU MPUBOPaMM, 33 UCKAIOUEHUEM NP1BOopPOB, YCTaHOBAEHHBIX B HOMEPE;
6.5. MNepecTaBanTs, NepeABMraTh, BHIHOCUTE MEBEAB M MOCTEAbHBIE NPUHBAAEXHOCTH;
6.6. Kyputs B HoMepax u Ha Tepputopumi [ oCTUHMUB], Aaxe 3AEKTPOHHbIE CUrapeThl;

6.7. HapywaTe noko# npoxueaiolmx & NeproA ¢ 23:00 A0 7:00. B AaHHbi nepuoa lNoTtpeburean obazamsl
COBAIOAATE TULLIMHY.

7. OTBETCTBEHHOCTb MUCMOAHUTEAS U MOTPEBUTEAS 3A MPEAOCTABAEHME YCAYT

7.1. MoTpebuteas npu 0BHapyKeHMM HEAOCTATKOB OKa3aHHOM yCAYrH Bnpase o ceoemy Beibopy TpebosaTh:

- 6e3BO3ME3AHOTO YCTPaHEHWA HEAOCTATKOB;

- COOTBETCTBYIOWIErO YMEHbLUEHUA LeHBI 33 OKa3aHHYIO YCAYry.

MoTpebutes Bnpase pacToprHyTh AOroBOP Ha NPeAocCTaBAEHUE YCAYT M NOTpeBoBaTh NOAHOrO BO3MELLEHMA
ybbiTKOB, ecAn MicnoaHnTeAb cBOeBpPEMEHHO He YCTPaHUA 3TU HEAOCTATKM.

7.2. Tpebosarun MNoTpebutean 06 yMeHbLIEHUM LEHBI OKA3aHHOM YCAYTH, @ TaKXe O BO3MeLLeHWW yBLITKOB,
MPUYMHEHHbIX €My B CBA3M C pAaCTOPXKEHMEM AOTOBOPA Ha MPEAOCTABAGHME YCAYF, MOAA@XKAT
YAOBAETBOPEHMIO B TEUYEHUE 10 AHEM CO AHS NMPEABABACHUA COOTBETCTBYIOLLErO TPeBOBaHMA.

7.3. MoTpebuteas Bnpase noTpebosaTh Takke NOAHOFO BOIMELLEHMS yBbITKOB, NPUUYMHEHHBIX €My B CBS3MU C
HEAOCTATKOM OKa3aHHOM yCAyru. YBBITKM BO3MELLAIOTCH B CPOKM, YCTAHOBAGHHBIE AAA YAOBAETBOPEHMA
cooTseTcTBYOWMX Tpebosanuit [ToTpebuTens.

7.4. Ecam McnoaHuTeAb HapylwMA cpoku Hauara okasaHuA YCAYF MO AOroBopy Ha GpoHMpOBaHUe MecT B
loctunmue, MoTtpebuteas no csoemMy Beibopy Bnpase:

- HA3HaUYMTb UCNOAHUTEAIO HOBBIM CPOK;

- NoTpeboBaTh YMEHbLUEHUA LeHb! 33 OKa3aHHBIe YCAYT;

- PacTopPrHyTh AOroBOp 06 OKazaHuu YeAyru.

MoTtpebuteas BnpaBe Takke NOTPeBOBATH MOAHOIO BO3MELLEHUS yBBITKOB, MPUUMHEHHBIX €My B CBA3M C
HapyLUeH1EM CPOKOB OKa3aHmsa yCAYru. Y 6bITKM BO3MELLAIOTCA B CPOKM, YCTAHOBAEHHBIE AAS YAOBAETBOPEHMA
cooTeeTcTBylownx Tpebosanmi [oTpebutensn. HasnauerHsie MoTpebuteaem HoBbIE cpoKM OkasaHus YCAYTH
yKasbiBaloTcA B Aorosope o6 okasanum ycayr. lNpu pactopxkenun Motpeburesem Aoroeopa ob okasaHum
YCAYT No Aorosopy Ha 6poruposanme MecT B [octuhmue, MicnoaHuTeas He Bnpase Tpe6oBaTh Bo3MeLLeHUS
CBOMX 3aTpaT, MPOW3BEAEHHBIX B MPOLIECCE OKa3aHWA YCAYMM, a TakXKe MAaThl 3a OKa3aHHYIo ycAyry, 3a
MCKAloUeHMeM cayuasn, ecan MNoTpebuteas NpuHAA okasaHHyo ycayry.

7.5. Micnoanmteas B cooTBeTcTBMM ¢ 3akOHOAaTEABCTBOM PD HeceT OTBETCTBEHHOCTb 3a BPEA, NMPUUMHEHHBIN
XKM3HH, 3A0POBBIO MAM MMyLLlecTBY [ToTpebutean BCAEACTBME HEAOCTATKOB MPK OKasaHWKM YCAYT.

7:6. MoTpebutear B cooTBETCTBMM C 3aKOHOAATEABCTBOM PD BoaMewwaeT ywepb B cayuae yTpaTh MAM
NoBpeXAeHnA uMyluecTsa [OCTUHMULI, @ Takke HEeCeT OTBETCTBEHHOCTL 3a MHble HapyLUeHMs.

7.7. KoHTpoAb 3a coBAIOAEHMEM HaCTOALLMX MNpasua ocylwecTARETCR B COOTBETCTBIM C 3aKOHOAATEABCTEOM
chbeAeparbHbIMIM OpraHaMu UCNOAHUTEALHOM BAACTH B NpeAeAax Mx KoMneTeHUMH.
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8. AONMOAHUTEABHAS MH®OPMALIMSA OB YCAOBMUSX MPOXKMBAHMS

8.1. NocTuHMua uMeeT npaso oTkasaTs MoTpebutelo B AaAbHEMWEM NPOXMBAHMM B FOCTUHMLE B cAyvae
HapylweHus HacToawmx [Npasua u HecBoeBPEMEHHOI OnAaTHI yeayr [octurmuel.

8.2. B cAyvae ucteueHms cpoka npoxuearma MNotpebutern 8 MocTuHmMue npu oTcyTcTRIM MoTtpebureas no
MECTY NPOXMBAHUA B TeUEHME 4 4aCOB NOCAE 38ABAEHHOIO BPEMEHM BLIE3AA M HEBO3MOXKHOCTM CBA3ATHCS C
Motpeburerem (ecan npoxkmearme He MPOAAEHO W HE OMAGYEHO B CPOK), BAMMHUCTPaLMA [ OCTUHMULI Bipase
CO3AATH KOMMCCHMIO M CAEAATL OMMCh MMYLLECTBA, HaXOARLLEroCH B HOMepe oTcyTcTeylowero [loTpebutens,
0cBO6OAUTL HOMep. MaTepuaAbHEIE LEHHOCTM B BUAE AECHEXKHBIX CPEACTB, AParoLUEeHHbIX METAAAOB, LIEHHbIX
ACKYMEHTOB, AAMUHWCTDALMA TFOCTMHMUBI rMoMellaeT Ha 6GecrnaaTHoe xpaHeHue B cendboBylo AYENKY,

Haxoasaulylocs B cayxbe npuema u pPa3MeLleHns, OCTaAbHbIE BELUM MNOMELLATCA B Kamepy 3abuiTbix M
HaMAEHHbIX BELLIEN OTAEAE MOCTMHUMYHOIO XO3AHCTRA.

8.3. MNopsack u npasuaa XPaHEHWA M MOAYYEHMA MMyLLEeCTBA M3 KaMepbl 3abbiThiX M HaMAEHHbLIX BeLuel
yTBepaeH [ eHepaAbHbIM Ynpasasiowmm [ OCTUHMLB M HAXOAUTCA B OTAEAE MPHEMA M Pa3MELLIEHMS.

8.4. AaMuHMCTPauMA [OCTUHMUBI He HECET OTBETCTBEHHOCTB 3a LeHHbIe BELUM, HE CAAHHbIE Ha XpaHeHue B
CencboBYIO AUEIIKY, PACNOAOKEHHYIO B OTAEAE npuemMa 1 pasMeLLeHms,

8.5. B cayuae obHapyxeHus 3abbiTbix BeLLeit [OCTUHMLE HEMEAASHHO yBeAOMARET 06 3TOM BAaAGALLIA BeLLEH,
ECAM M3BECTHbI KOHTaKTbl BAaAeAbua. lNoctuHuua xpamut 3abuityio Motpebutesem & MocTuhMue sewss
coraacHo aencteyioumm 8 [Nocturmue Mpasuaam xpaHeHus 3a6biITHIX — HAMAEHHBIX Beulen.

8.6. MMoTpebuteab NPUHUMAET K CBEAEHMIO M He BO3paXaeT NpoTve PakTa UCNOAB3OBAHUA B MOMELLEHMAX

OTeAR (338 MCKAIOYEHMEM HOMEPOB M TYaAETHBIX KaBMH) CuCTeM BuAeOHabAloAeHMA, B LeAax Be3onacHocTu
oTeAs.
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