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Dear Guest!

Welcome you to the hotel «Mercure Rostov-on-don
Center»! We will make every effort to ensure that
your stay at the hotel will be pleasant and
comfortable. To do this, let us give you a brief
information about the hotel and rules of
accommodation:

1. GENERAL RULES.

1.1. Accommodation rules at the Mercure Rostov-on-
Don Center Hotel, located at: 344002, Russia, Rostov
Region, Rostov-on-Don, pr. Voroshilovsky, 35/107,
developed in accordance with the Law of the Russian
Federation "On Protection of Consumer Rights" N
2300-1 dated February 7, 1992 (as amended by
Federal Laws of 09.01.1996 N 2-FZ, of 17.12.1999 N
212-FZ, 0f 30.12.2001 N 196-FZ, of 22.08.2004 N 122-
FZ, 0f02.11.2004 N 127-FZ, of 21.12.2004 N 171-FZ,
0f 27.07.2006 N 140-FZ, of 16.10.2006 N 160-FZ, of
25.11.2006 N 193-FZ, of 25.10.2007 N 234-FZ, dated
23.07.2008 N 160-FZ, dated 03.06.2009 N 121-FZ,
dated 23.11.2009 N 261-FZ, dated 27.06.2011 N 162-
FZ, dated 18.07.2011 N 242-FZ, dated 25.06.2012 N
93-FZ, dated 28.07.2012 N 133-FZ, dated 02.07.2013
N 185-FZ, dated 21.12.2013 N 363-FZ, dated
05.05.2014 N 112-FZ, dated 13.07.2015 N 233-FZ,
dated 03.07.2016 N 265-FZ, dated 01.05.2017 N 88-
FZ, dated 18.04.2018 N 81-FZ, dated 04.06.2018 N
133-FZ, dated 29.07.2018 N 250-FZ, dated 18.03.2019
N 38-FZ, dated 18.07.2019 N 191-FZ, dated
24.04.2020 N 144-FZ, dated 31.07.2020 N 290-FZ,
dated 08.12.2020 N 429-FZ, dated 30.12.2020 N 478-
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[lpaBuiia OpenocTaBlJIeHUA YCIyD B
rocTuHMe «MEPKIOP PocTor—-Ha-IloHY
LHeHTP»

YBaxkaembi#i ['ocTs!

Pagpl npuBeTcTBOBaTH Bac B roctrHuLe «MepKiop
PocTtoB-Ha-/lony LlenTp»! MBI NpUJI0KUM BCE YCUINA
JUIs1 TOro, YTO6bI Ballle npe6biBaHue B FOCTHHHULLE
6b1J10 NPUATHBIM U KOMPOPTHBIM. [l/151 3TOTrO
paspelurTe NpefocTaBUTh BaM KpaTkyio
uHdopManuio 06 oTese U NOPsAKe NPOXKUBAHUA:

1. OBIIME ITOJIOXKEHUA.

1.1. [lopsi0K NPOXKUBAHUSA B FOCTUHUILE «MepKIop
PocTtoB-Ha-/loHy LleHTp», pacnoioc)keHHOH 10 aApecy:
344002, Poccuga, PoctoBckas o6J1acTh, I. PocToB-Ha-
Jony, npt. Bopomusnosckuii, 35/107, paspaboTaH B
COOTBETCTBHUU C 3aKOHOM P® «O 3amuTe npas
norpeduteneii» N 2300-1 ot 7 peBpass 1992 rozaa (B
pen. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot
22.08.2004 N 122-®3, 07 02.11.2004 N 127-®3, ot
21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3, ot
16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, oT
25.10.2007 N 234-®3, oT 23.07.2008 N 160-®3, ot
03.06.2009 N 121-®3, oT 23.11.2009 N 261-®3, ot
27.06.2011 N 162-®3, 0T 18.07.2011 N 242-®3, ot
25.06.2012 N 93-®3, oT 28.07.2012 N 133-®3, ot
02.07.2013 N 185-®3, 0T 21.12.2013 N 363-®3, ot
05.05.2014 N 112-®3, 0T 13.07.2015 N 233-®3, ot
03.07.2016 N 265-®3, 0T 01.05.2017 N 88-®3, ot
18.04.2018 N 81-®3, oT 04.06.2018 N 133-®3, ot
29.07.2018 N 250-®3, 0T 18.03.2019 N 38-®3, ot
18.07.2019 N 191-®3, ot 24.04.2020 N 144-®3, oT
31.07.2020 N 290-®3, 0T 08.12.2020 N 429-®3, ot
30.12.2020 N 478-®3, 0T 30.12.2020 N 492-®3, ot
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FZ, dated 30.12.2020 N 492-FZ, dated 22.12.2020 N
347-FZ, dated 19.07.2022 N 224-FZ, dated 04.11.2022
N 350-FZ, dated 27.12.2022 N 538-FZ, dated
04.08.2023 N 284-FZ, dated 05.12.2023 N 572-FZ,
dated 31.01.2024 N 4-FZ, dated 24.04.2024 N 114-FZ)
and the Resolution of the Government of the Russian
Federation "On approval of the rules for the provision
of hotel services and services of other accommodation
facilities in the Russian Federation" N 1912 dated
November 27, 2025, regulating legal relations
between performers and consumers - citizens,
including in the field of providing hotel services, and
is a corporate regulatory act governing the internal
activities of the hotel.

1.2. Information, as the hotel itself, and about its
services, containing a list of information described in
clause 4 "Rules of hotel services in the Russian
Federation", is located at the reception.

1.3. Each hotel room has information about following
fire safety rules; information about rules of
accommodation in a hotel is located in the reception.

1.4. Key terms used in this Regulation:

° “Hotel" - the property complex (building, part of
the building, equipment, and other assets)
intended for providing services;

° “Contractor”- a legal person, independently of
the legal form of organization is providing
services to Consumer under paid services
agreement.

° «Consumer" - a citizen, group of citizens or legal
person intending to order or ordering or using
the services for both personal and business
purposes.

2. ORDER OF CHECK-IN AND FORM OF PAYMENT OF
SERVICES.

2.1. Work pattern of the Hotel - twenty-four-hour.
A room is provided to the Guest upon full payment of
the room rate and upon presentation of an identity
document.
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22.12.2020 N 347-®3, ot 19.07.2022 N 224-®3, oT
04.11.2022 N 350-®3, oT 27.12.2022 N 538-®3, oT
04.08.2023 N 284-®3, ot 05.12.2023 N 572-®3, oT
31.01.2024 N 4-®3, ot 24.04.2024 N 114-®3) u
[TocTtaHnoBeHus [IpaBuTesbcTBa Poccuiickoi
denepanuu «06 yTBepKAEHUU TPaBUII
NpeJioCTaB/IeHNs TOCTUHUYHBIX YCJAYT U YCJAYT UHBIX
cpeAcTB pa3MelleHus B Poccuiickoit ®@eneparn» N
1912 ot 27 HOs16pst 2025 T., peryMpyromumMu
[PaBOOTHOUIEHUS MEX/AY UCITOJTHUTEISAMH U
NOTPEOUTENSIMU — TPaXK/IaHaMH, B TOM yHcJie B chepe
pe/ioCTaB/IeHUs TOCTUHUYHBIX YCJIYT, U BJSETCS
KOpIIOpaTUBHBIM HOPMATHUBHBIM aKTOM,
perjaMeHTHUPYIOIIMM BHYTPEHHIOIO /1eSITeIbHOCTh
TOCTUHHIIBL.

1.2. Undopmarys, Kak 0 caMoi TOCTUHHUIE, TaK U 00
OKa3bIBaeMbIX €10 yC/yrax, cofepallias nepeyeHb
CBeJIeHUH, IpelyCMOTpeHHbIX 1.4 «[IpaBuu
Npe/ioCTaB/IeHUs TOCTUHUYHBIX YCIYT B POy,
pa3MenaeTcs B cay6e npremMa 1 pa3MelleHusl.

1.3. B ka)kJ1Jo0M TOCTUHUYHOM HOMepe HaX0JUTCsI
HHbOpPMAIHS 0 COBJIIOIEHUH TPABHUI
MPOTUBOIOXKAPHOH 6e30MacHOCTH, HHOpMaIUs O
MOpsIAKe MPOKUBAHUS B TOCTUHUIE HAXOIUTCS B
cnyx6e mprueMa U pa3MelleHus.

1.4. OcHOBHBIE IOHATHUS, UCNIOJIb3yeMbIE B

HacTosimux [IpaBuiax:

. «['ocTUHUIIAY - UMYIILECTBEHHBIA KOMIIJIEKC
(3maHue, yacThb 3AaHUS, 060PYOBAHUE U UHOE
MMYIeCTBO), IpeiHa3HAYEHHbIH IS
npeJioCTaBJeHHUs YCIYT;

° «HcrosHUTENBY - IOPUINYECKOE JIUIO,
He3aBHUCHUMO OT OpPraHU3al[MOHHO-IPAaBOBOU
¢dopmbl, oka3zbiBatolee ycayru [loTpebuTesto
110 BO3ME3/JHOMY JI0OT0BODY.

° «[loTpebuTesb» - TpaXK/IaHUH, IPYIIA IPAK/AH
WJIY I0pUJIUYECKOe JIUI0, UMEeIolee HAaMepeHHe
3aKa3aTh, 3aKa3bIBAIOLUN UJIN UCTIOJb3YIOLTUN
YCJIYTH, KaK JIJIsl IUYHBIX, TaK U JIJIs JIeJI0BbIX
LeJen.

2. TIOPAJOK O®OPMJIEHUA MTPOKMBAHUA B
T'OCTUHHULE YU ®OPMA OIIJIATBI YCJIVT.

2.1. Pexxum pa60oTbl [ocTUHUILBI -
KPYTIJIOCYyTOYHBIH.

Homep npenoctaBisieTcs ['0cTio Ipy NOJHOM OIJIaTe
CTOMMOCTH HOMepa U N0 NpeLbsBJEHUI0 JOKYMEHTa,
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The hotel registers Russian citizens and submits
documents to the migration authorities for the
registration of foreign citizens. For these purposes,
upon arrival at the hotel, guests must present the
following identification documents: for Russian
citizens - a Russian passport or a Russian
international passport; for foreign citizens - a foreign
passport, visa, and migration card. Guests must
complete the guest registration form, thereby
confirming the accuracy of their information,
acceptance of the rules of accommodation, and
consent to the processing of personal data.

The hotel reserves the right to refuse accommodation
if the above documents are not presented.

2.2. Visits by the outsiders of the hotel guests are
allowed from 7:00 am to 11:00 pm on the basis of the
identity document of the visitor. After 11:00 pm the
visitor shall be interpreted as resident in the room
and must be registered in accordance with legislation
of Russian Federation and accommodation must be
paid in accordance with the rate policy of the hotel.

2.3. During check-in a hotel must familiarize the
Consumer with the room category, the actual prices of
accommodation, types of services provided for free or
for an additional charge.

2.4. Contractor - a legal person who is required to
bring to the attention of Consumer its brand name,
information about their state registration and the
name of registered body, as well as the name of the
Hotel, address, location, working hours, license
information, if any.

2.5. All necessary information is placed in a room
intended for registration of residence, in a
comfortable viewing position, and mandatorily
includes:

- Extract from the State Standard of establishing
requirements for service delivery;
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YZ0CTOBEPSIOLIEr0 JIUYHOCTD.
['ocTUHMLA OCY1eCTBJISIET PETUCTPALMIO IPaXK/JaH
P® u nojiaeT JOKyMEHTHI B OpraHbl MUTPALlUOHHOTO
ydeTa JiJIsl IOCTAHOBKHU Ha MUTPALlUOHHBIN y4eT
MHOCTPAHHBIX rpaxkjaH. JlJist 3TUX Liesiel, no
HpH6MTHHBITWTHHHHYJTETBHpeﬂBHBﬂﬂeT
cJeyIole J0KYMEeHThI, YI0CTOBepsIIoIie
JIMYHOCTb: AJid pOCCHﬁCKHX rpaxJjaH -
ob1erpakaaHckuil nacnopt PP, 3arpaHUYHbIN
nacnopT P®; /151 MHOCTpaHHBIX MpaXJaH —
3arpaHUYHbIN NACIOPT, BU3y, MUTPALlUOHHYIO KapTy
Y 3aI0JIHSIET PETrMCTPAIIMOHHYIO KapTy IOCTS, 4YeM
MO/TBEPK/IaeT JJOCTOBEPHOCTh CBEJIEHUH 0 cebe,
corJiacve C mpaBUJIaMH IPOXKHMBAHHUS U COTJIacve Ha
006pabOTKy MepCOHAbHBIX JaHHBIX.

['ocTUHHMIIA KMEET NMPaBo 0TKa3aTh FOCTIO B
pasMeneHuy Npru OTCYTCTBUHU BhIlIelNnepedrCJIeHHbIX
JIOKyMEHTOB.

2.2. lMoceleHue NpoXKUBAKILUX B ['ocTHHULE
NOCTOPOHHMMHM JIMLLIaMHM pa3pemaeTtcs ¢ 7:00 go
23:00 yacoB Ha OCHOBaHUH JJOKYMEHTA,
YA0CTOBEPSIOLIEro JIUYHOCTb oceTuTes. [loce
23:00 4acoB MOCETUTEJIb CYUTAETCS MPOKMBAIOLIMM B
HOMEpE U JIO/DKEH OBbITh 3aPEeruCTPUPOBAH B
COOTBETCBUH C 3aKOHO/IaTebCTBOM P®, pazMenienne
JIOJDKHO OBITh OTJIAYEHO B COOTBETCTBUU C TaprupaMu
rOCTUHHIIBL.

2.3. IIpu odpopmieHnn npoxxkuBaHus ['ocTuHULA
06s13aHa 03HAKOMUTH [loTpebuTEIS C KaTeropren
HOMEPOB, ZIeHCTBYIOIUMH TapudaMHu Ha
NPOXXUBAHUE, BUJIAMH YCJIYT, IPE[OCTABJISIEMBIMU
0ecrnJyIaTHO UJIH 32 JIOTIOJHUTEIbHYIO TJIaTY.

2.4. VicnosiHUTENb — I0PU/IUYECKOE JIUI0, KOTOPOe
06513aHO /I0BECTH /10 cBeZieHus [loTpebuTesns cBoe
dbupMeHHOe HaMMeHOBaHUe, THGOPMALUIO O CBOEH
rocy/IapCTBEHHOM PerucTpanuy 1 HAMMeHOBaHHe
3aperucTpUpPOBABILIEr0 OPTraHa, a TAKKe
HauMeHOBaHHUe ['OCTUHUIIBI, aZIpec MecTa
HaXO0X/JeHUSI, MECTOHAXOXKEHHE M0 GAKTY, PEXKUM
PpaboThI, CBEJIEHUS O JIUIEH3USIX, ECJIU TAKOBbIE
HMEKTCS.

2.5. Bcst HeoGxoiuMasi nHpopManus pa3MelniaeTcs B
TIOMell[eHUH, IpefHa3HaYeHHOM /11 0 OpMIIeHHU ST
IPO’KHBaHUs, B YI0GHOM [i/Is1 0603pEHUST MECTE, U
BKJIIOYAET B ce6s1 B 06513aTE/IbHOM TOPSIAKE:

- u3BJsieveHus u3 ['occTaHjapTa, yCTaHABIMBAKOLIME
TpeGoBaHUs B 06JIACTH OKa3aHUS YCIIYT;
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- The price of room (seat in the room);

- Alist of services included in the price and for an
additional fee;

- Information of the form and order of payment;

- List of the categories of persons entitled to benefits,
and a list of benefits in providing services in
accordance with the laws and regulations;

- Procedure for hotel accommodation;

- Information about catering facilities, trade
enterprises, communications, consumer services,
entertainment services, etc. located in the hotel;

- Information about the consumer right protection
authorities, if any;

- Information about higher authority.

2.6. Hotel shall ensure that each room contains fire
protection regulations.

2.7. Contractor may enter into a contract for a hotel
reservation by drafting a document signed by the two
parties, as well as through the booking by e-mail,
telephone, electronic communication, that can reliably
determine that the application comes from the
Consumer.

2.8. In case of delay of the Consumer he is charged
with a fee for the actual out-of-service time of the
room, but no more than a day, unless otherwise
provided in the contract.

2.9. Upon check-in the hotel gives an account of
accommodation, containing Consumer’s name,
information on the room provided, its cost, and other
information at the discretion of a Hotel, and a fiscal
receipt.

Upon check-in the guest also required to make a
deposit for extra costs in amount of 3000 rubles per
room for all period of accommodation. In the case of
expenditure by the guest of previously paid-in
deposit, the hotel reserves the right to require extra
cash as a deposit for future expenses of the guest. The
bill for the extra paid services can be by the guest's
request and with the pre-payment (or a guarantee of
payment of additional costs) allocated to the general
account of the guest. Final calculations with the guest
a made at the time of departure from the hotel. In case
of cancellation to make the deposit, accounting of
additional services to the general account of guest is
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- [leHy HoMepoB (MecTa B HoMepe);

- IepevdeHb yCJyT, BXOAAIIKWX B IEeHy HOMepa U 3a
JIOTIOJIHUTENbHYIO TJIATY;

- cCBeZleHUs1 0 popMe U NOPsI/IKe OIJIAThI YCJIYT;

- IepevyeHb KaTeropui JIML, UMeLMX IpaBo Ha
HOJIy4YEHHE JIbTOT, @ TAKXKE [epevYeHb JIbTOT MPU
OKa3aHHUHU YCJIYT B COOTBETCTBUU C 3aKOHAMHU U
HWHBIMHW HOPMATHWBHO-IIPAaBOBbIMH aKTAMU;

- IOPAZAOK NpoXuBaHUA B ['ocTUHULIE;

- CBeJleHUs1 0 paboTe pa3MelleHHbIX B [ocTHHHULE
npeanpuAaTUudax O6U_[9CTB€‘HHOFO MMATaHHWA, TOPTOBJIH,
CBSI3U, OBITOBOT'0 06 CTY>KMBaHHS1, pa3BJIeKATEIbHbBIX
YCJYTax u Ap.;

- CBeJleHHs1 06 opraHe Mo 3aliuTe Npas
noTpeGUTeNeH, eCJIM TAKOBOW NMeEeTCsT;

- CB€IeHH A O BbIIIECTOAILINX OPTraHHU3alUAX.

2.6. 'ocTHMIIA 06513aHA 06eCcleYynTh HAJIMYKe B
KaXkJJoM HoMepe [IpaBuJI moXkapHOU 6€30MacHOCTH.

2.7. UcniosiHWTEb BIIPAaBE 3aKJII0YATh JJOrOBOP HA
6poHHpOBaHKE MecT B ['OCTHHUIIE TyTEM
COCTaBJIEHHS JOKYMEHTA, MO/[TMCAHHOTO JIBYMsI
CTOPOHAMH, a TAKXKe IIyTeM NPUHATHS 3asIBKU Ha
OGPOHHPOBAHUE MTyTEM IIOYTOBOM, TesePOHHOH,
3JIEKTPOHHOM CBSI3H, MO3BOJISIOIIEH JOCTOBEPHO
YCTAHOBUTD, YTO 3asiBKA UCXOAUT OT [loTpebuTesi.

2.8. B ciiyyae ono3ganusd [loTpebuTesis c Hero
B3MMaeTcs MJaTa 3a GakTHUYeCKUH NPOCTON HoMeDa,
HO He 6oJiee yeM 3a CyTKH, eCJIM UHOe He
pesyCMOTPEHHO JJOTOBOPOM.

2.9. [Ipu odpopmyieHnn npoxkuBaHus ['ocTuHULA
BbIZIA€T CYET Ha pOoXKHUBaHUe, cofepxawuii G.1.0.
[loTpe6uTens, cBeleHUs O IpeS0CTaB/IAEMOM
HOMepe, ero CTOMMOCTb, a TaKKe Apyrue JaHHbIE [0
yCMOTpeHHUI0 ['OCTUHULBL, U GUCKAIBbHBIN YeK.

B MOMeHT noceJsieHHs [OCTb TaKKe MOXKET BHECTH
JlelIO3UT Ha J0MOJHUTEJIbHbIE PACXO/bl B pa3Mepe
3000 py6.1e¥i 3a HOMep Ha BeCh EPUO/, TPOKUBAHMUSI.
B csiyyae npeBblIlIeHUsI TOCTEM paHHEE BHECEHHOTO
Jlell03UTa, TOCTUHHULA OCTaBJIAET 32 CO60M MpaBo
NnoTpe6oBaTh BHECEHUS JOMOJHUTEIbHbIX I€HEXKHbIX
cpencTB. CUeT 3a JOMOJHUTE/NbHBIE [IJIATHBIE YCAYTH
MOXKET GbITh 0 JKeJJAHUIO F'OCTS U IPY HAJTMUUU
npefonsaThl (MK rapaHTHU ONJIATHI
JIOTIOJIHUTE/bHBIX PACX0/I0B) OTHECEH Ha OOLIMH cueT
roctsl. OKOHYaTeJbHBIA pacyeT c rocTeM
OCYLIECTBJISIETCS B MOMEHT Bble3/ia U3 FOCTUHUIBL. B
c/lyyae 0TKa3a OT BHECEHUs JIeN03UTa, HAYUCTIeHUe
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not possible. All services are paid for by the guest
themselves at the point of sale by cash or credit card.

2.10. The hotel may not, without the consent of the
Consumer to perform additional services for a fee. The
Consumer has the right to refuse to pay for such
services, and if they have already paid for - to claim
the refund of amount paid. Forbidden to precondition
the execution of some essential services by other
services.

2.11. Room rate and the form of its payment shall be
established by the Contractor.

2.12. Contractor can set daily or hourly rate.

2.13. Contractor determines the list of services that
are included in the price of room. The Consumer is
obliged to pay for service provided in full by the
Contractor after making it to Consumer. With the
consent of the Consumer service may be paid in full or
prepayment while making contract.

2.14. The hotel must provide the room after 3:00 pm.

2.15. Payment for accommodation is charged in
accordance with the checkout time - 12:00 current
day, local time.

2.16. Hourly pay at the hotel is not available.

2.16.1. In case of early check-in, check-in is possible
subject to availability of rooms. The amount of
payment for early check-in is 50% of the room rate
upon check-in between 03:00 and 15:00 and 100% of
the room rate upon check-in from 00:00 to 03:00.
Guaranteed check-in (before 15:00) is possible in case
of booking and paying for the room one day before the
actual date of arrival.

If the rate includes breakfast, breakfast is
automatically included in the early check-in rate.

2.16.2 In case of delayed departure the payment for
accommodation will be charged as follows:

35/107 VOROSHILOVSKIY AVENUE | 344002,
ACCOR.RU

ROSTOV-ON-DON, RUSSIA | TEL +7 (863)

JIOMOJIHUTEbHBIX YCJAYT Ha OOIUI CUeT roCTs
HEBO3MOXKHO. Bce yc/yru onjiauuBarTCs rocTeM
CaMOCTOSITEJIbHO HAa TOUKAX MPOJIa’K HATUYHBIMU WU
6aHKOBCKOW KapToOH.

2.10. TocTuHUIA He BIIpaBe 6e3 corsiacus
HOTpe6I/ITeJIH BBIINIOJIHATDH AOMOJIHUTEJIbHbIE YCIIYyT'U
3a miary. [loTpebuTeb BIIpaBe 0TKA3aThCs OT
OIlJIaThl TAKHUX YCJIYT, a €CJIM OHH y2Ke OIlJIa4YeHbI —
Tpe6oBaTh BO3BpaTa paHee BHECEHHOW CYMMBI.
3anpeniaeTcs 06yCIaBJIMBaTD BbIIOJHEHHE OJJHUX
yCaIyT 06513aTe/IbHbIM OKa3aHUEM JPYTUX YCAYT.

2.11. llena HOMepa, a Takke ¢popMa ero omnsaaThl
ycTaHaBJMBalTca VcnonHuTeneM.

2.12. UcriosiHUTE/IEM MOXKET OBbITh YCTAaHOBJIEHA
NOCYTOYHAs UJIM 10YacoBas oIJaTa NpoKUBaHHUS.

2.13. UcniosiHUTE b ONIpe/iesiseT NepeyeHb YCIayT,
KOTOpble BXOAAT B LieHy HoMepa. [loTpe6uTesnb
006513aH OMJIATUTb YKa3aHHYIO UCIIOJHUTEJIEM YCIYTY
B I10JIHOM 06'beMe NocJle IPUHATHA ee
[Torpe6uTtenem. C corsacus [lotpebuTesns ycayra
MOXET GbIThb OIJIaYyeHa UM IIPH 3aK/II0YEeHUU
JIOrOBOPA B [I0JIHOM 06'beMe HJIM aBaHCOBBIM
METO/IOM.

2.14. TocTuHMLA 065A3aHA IPEeAOCTAaBUTh HOMEP
nocsie 15:00 u.

2.15. Ili1aTa 3a npo:KUBaHUE B3MMaeTcA B
COOTBETCTBHUM C pacyeTHbIM YacoM - 12:00 yacos
TeKylIUX CYyTOK [10 MECTHOMY BpEMEHHU.

2.16. [loyacoBas onJiaTa B TOCTUHUIIE OTCYTCTBYET.
2.16.1 B ciiyyae paHHero 3ae3/ia, 3acejleHue
BO3MOXKHO IPU HaJIMYUHU CBOOGOJHBIX HOMEDPOB.
CyMMa omiaThl paHHero 3acesieHust coctanJisgeT 50%
OT CTOMMOCTH HOMepa IpHU 3aceJIeHUU B IPOMEKYTKe
o1 03:00 o 15:00 1 100% oT cToMMOCTH HOMepa NpH
3acesnenuu ¢ 00:00 o 03:00.

['apanTupoBanHoe 3aceneHue (panee 15:00)
BO3MOXKHO B CJIy4ae 6POHUPOBAHUSA U OIJIAThI
HOMepa 3a OJIHU CYTKH 10 GaKTUYECKOH JaThl 3ae3/a.
Ecnu Tapu¢ Bk/IIOYaeT 3aBTpaK, TO 3aBTPaK
aBTOMATHYECKH BKJIIOYAETCS B CTOUMOCTb paHHET O
3ae3za.

2.16.2 B ciiyyae 3asepkku Bble3sia [loTpebuTtens
IJ1aTa 3a IPOXKUBaHKEe B3UMAETCS B CJIeyIOLeM
HopsiKe:
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- From 12 to 18 o’clock - half cost of the room; -c 12 yacoB 710 18 4yacoB - N0JI0BMHA CTOUMOCTH
- After 18 o’clock - fee per night. HOMepa;

If staying in a hotel is not more than a day (24 hours) - mocJjie 18 yacoB nocjie pacyeTHOro0 4yaca - mjiara
the fee charged for the day despite check-out time. 3a CyTKHU PO>KUBaHUA.

Form of payment: cash, non-cash and bank card. [Ipy npokMBaHWU B FOCTUHHILE He 6oJiee cyTOK (24
Accommodation benefits are provided in accordance yaca) mjaTa B3UMaeTcs 32 CyTKHA He3aBUCUMO OT
with applicable law pacyeTHOro yaca.

®opma ormiaThl: HAJIMYHAsA, 6e3HaIMYHAS U
6aHKOBCKasl KapTa.

JIbroThl Ha MPOXXUBAHHUE MPENOCTABISIOTCS B
COOTBETCTBUHU C JeUCTBYIOIIUM 3aKOHOAATETbCTBOM.

2.17. When leaving the hotel on the day of arrival and | 2.17. [Ipu Bble3/ie U3 oTeJIs B ZleHb 3ae3/a U PU
provided that the Consumer did not use the services ycaoBuH, 4To [loTpe6GuTe/ b He BOCIIOJIb30BAJICS
provided under the agreement between the hotel and | ycayramu, npefjoctaBsisieMbIMH COTJIACHO JOTOBODY,
the Consumer, the hotel administration may consider | 3ak/r0ueHHOMY MeEX/AY FOCTUHUILEH U

the possibility of reimbursement of previously paid [ToTpebuTesEM, AAMUHUCTPALUS TOCTUHHUIBI MOXKET
money. paccMOTpeTh BO3MOXKHOCTb BO3MEIIEHHS paHee
If the fact that the Consumer uses the hotel services yIJIa4eHHbBIX JIEHEXHbBIX CPE/ICTB.

during his stay in the reserved room and on the hotel | Ecsiu gokasan ¢akT nosp3oBanus [loTpebutenem
territory, is proved, the amount previously paid is not | ycjiyramMu rocTUHHIIBI B TPOLIECCE €TO HAX0MXK/IEHUS B
reimbursed, or, in agreement with the hotel 3a0pOHHUPOBAaHHOM HOMEpPE U Ha TEPPUTOPUH
administration, may not be reimbursed in full. rOCTUHHIIBI, paHee yIJlaueHHas CyMMa He
BO3MellaeTcs, IN60 110 COTJIaCOBaHUIO €
aJIMAHUCTpaLKel FOCTUHUILbI MOXET ObITh
BO3MellleHa He B [I0JIHOM 00bEéMe.

2.18. Pa3MelieHre B TOCTUHHUILIE 6€3
2.18. Accommodation at the hotel without reservation | mpeaBapuTeIbHOT0 GPOHHUPOBAHHS MOXET ObITH

can only be granted in the presence of free rooms of MpeIoCTaBJIEHO TOJIbKO MPU HAJIMIHUHU CBOOOJHBIX
the requested category in the days of arrival and HOMEPOB 3alpalinBaeMoOl KaTeropuy Ha JHU 3ae3/a
accommodation. Y POXKHBaHUS.

2.19 Contractor do not set deadline accommodation at | 2.19. UcnosHUTEIEM He YyCTaHOBJIEH Npe/ie/IbHbIN

the hotel. CPOK MPOXKUBAHUS B TOCTHHUIIE.

3. CONDITIONS OF RESERVATION. 3. YCJIOBHA BPOHUPOBAHMA.

3.1. Hotel reservation is made by application to the 3.1. BpoHupoBaHue HOMepa B FOCTUHUIIE
reservation department via mail, telephone and other | ocyuiecTB/sieTcs1 nyTeM HanpaBJieHUsI 3asiBKU B
communications. Tel. +7 (863) 2224444, Fax: +7 OTZieJ1 GPOHUPOBAHUS TOCTUHUIIBI TOCPEICTBOM
(863) 2404187, e-mail: H8508-RE@accor.ru. o4YTOBOH, TeslepOHHON U HHOH cBA3U. Tes. +7 (863)

2224444, dakc: +7 (863) 2404187, e-mail: H8508-
RE@accor.ru.

3.2. Guaranteed reservation at a 100% prepayment 3.2. [Ipu rapaHTUPOBaHHOM GPOHUPOBAHUU

cost per stay, or 100% advance payment for the first npoussoauTca 100% npepormnsiaTta 3a BeCb IepUoj,

night stay post-paid on arrival of the unpaid period of | mpoxuBanus nau 100% npezonsaTa 3a nepBbie

residence. CYTKH NPO’KUBAHUS C OILJIATOH MOCAEYIOIIUX CYTOK
pu 3ae3ze.

35/107 VOROSHILOVSKIY AVENUE | 344002, ROSTOV-ON-DON, RUSSIA | TEL +7 (863) 222 44 44 | E-MAIL H8508@ACCOR.RU | MERCURE-ROSTOV.RU |
ACCOR.RU
LLC «Mer Hotel» | Mercure Rostov-on-Don Center Hotel | INN 6164316117 | KPP 616401001
35/107 BOPOUMJIOBCKM IIP-T | 344002, POCTOB-HA-JIOHY, POCCHA | TEJ +7 (863) 222 44 44 | E-MAIL H8508QACCOR.RU | MERCURE-ROSTOV.RU|
ACCOR

000 «Mep Xoren» | Orens Mepxkiop Pocros-na-/lony Lientp | UHH 6164316117 | KIII1 616401001 [laTa cocTaBneHus: 27.11.2025



MERCURE

HOTEL

ROSTOV-ON-DON CENTER

3.3. If the Consumer with guaranteed reservations
with 100% prepayment for 1 night stay, did not use
accommodation services on the specified day of
arrival, and didn’t cancel the reservation a day before
the expected date of arrival, the advance payment for
1 night stay is not refundable. This book goes into the
status of insecure and void if the Consumer didn’t
confirm the booking.

3.4. 1f the Consumer with guaranteed reservation with
100% advances payment for the duration of residence
didn’t check-in in the specified day of arrival, and
didn’t cancel the reservation a day before the
expected date of arrival prepayment for 1 night stay is
not refundable. This reservation is not canceled prior
the receipt of a written refusal of Consumer from
booking. In the absence of a written refusal from
booking and accommodation service of the Consumer
within the paid period, the payment for each day of
stay of the Consumer is not refundable.

3.5. When non-guaranteed (without pre-payment)
confirmed reservation, if Consumer do not specify the
exact time of arrival, the reservation is canceled at
6:00 pm on the date of arrival, local time. In case of
early departure of the Consumer without notice the
hotel reservation service for 1 day prior to departure
fee per night stay is not refundable.

4. CONSUMERS, WHO ARRIVED IN THE HOTEL MUST:

4.1. Ensure the safety of housing, care of the property
and the hotel facilities, hygiene and other equipment;

4.2. Compensate for a damage to the Hotel in the
manner prescribed by the law in case of loss or
damage to property. Extent of damage is determined
by the prices in the price list approved by the hotel
administration.

35/107 VOROSHILOVSKIY AVENUE | 344002, ROSTOV-ON-DON, RUSSIA | TEL +7 (863

ACCOR.RU

3.3. B ciiyyae, eciu [loTpe6uTesns npu
rapaHTUpPOBaHHOM GpoHUpoBaHuM co 100%
npejonaaToi 3a 1 CyTKU NPOXKUBAHMUS, He
BOCI0JIb30BAJICS YCIYTON MPOXKMUBAaHUs B YKa3aHHBIN
JleHb 3ae3/la ¥ He 0OTMeHUJ1 6pOHUPOBAHUE 3a CYTKH
Jl0 IpejinoJiaraeMoro AHs 3aes/ia, npejonsara 3a 1
CYTKU NPO’KMBAHUS He MOJJIeXKUT BO3BpaTy. JJaHHOe
GpOHUPOBAHUE NEPEXOJIUT B CTATYC
HerapaHTHpoBaHHOE U aHHYJIUPYETCS], €CJIN OT
[loTpe6uTens He MOCTyNUJIa UHGOPMALUS O
MO/ITBEPXKJ€HUH IAaHHOT0 GPOHUPOBAHUS.

3.4. B ciiyyae, eciu [loTpebuTesnsb npu
rapaHTHpPOBaHHOM GpoHUpoBaHuU co 100%
peJioNIaToN 32 BECh CPOK TPOXKMBAHHUS HE
BOCII0JIb30BaJICA YCAYTOX NPOXKUBAHUSA B YKa3aHHBIN
JleHb 3ae3/la ¥ He OTMeHHUJ1 6pOHUPOBaHUeE 3a CYTKH
Jl0 IIpeJiIoJiaraeMoro JHs 3ae3/ia, npefomniara 3a 1
CYTKH NPOKMBAHHUSA He NOJJIeXKUT BO3BpaTy. JlaHHOe
O6pOoHHpOBaHKe He AaHHYJIUPYETCH /10 OCTYIJIeHUs
nycbMeHHOro otkasa [loTpe6uTesis ot
6poHupoBaHus. [Ipy OTCYTCTBUMH NMCbMEHHOTO
oTKasa [loTpebuTesss 0T 6GPOHUPOBAHUA B TEUEHUE
OIJIAYEeHHOTI 0 CPOKA, MJIaTa 3a KaXK/ble CyTKHU YCIyTH
IPO>XKMBAHUSA BO3BPATY He MOJJIEKHUT.

3.5. I[Ipu HerapaHTUpoOBaHHOM (6e3
npe/iBapUTebHOMN OMJIATHI) MOATBEPKIEHHOM
6poHHpoBaHMH, ecyu [loTpebrTEIEM HE YKa3aHO
TOYHOE BpeMsl Ipue3/ja, 6POHb aHHYJIUPYEeTCs B
18:00 gatel 3ae37a. B ciyyae gocpodyHoro Bele3za
[ToTpebuTens 6e3 yBeJOMIEHHUS CIYKObI
6ponupoBanus ['ocTuHUIBI 32 1 CyTKM J10 BbIE3/a,
IJ1aTa 3a OJ[HU CYTKU MPOXKHMBAHUS BO3BPATY HE
MIO/IJIEXUT.

4. IIOTPEBUTEJIY, TPUBBIBIIME HA TEPPUTOPUIO
['OCTUHULEI, OBA3AHDI:

4.1. O6ecnie4ynBaThb COXPAHHOCTD KUJIbIX TIOMeLeHUH,
GepeXHO OTHOCUTBCS K UMYILECTBY U IIOMEIeHUSIM
TOCTHHHUIIbI, CAHUTAPHO-TEXHUYECKOMY U HHOMY
060py/I0BaHUIO;

4.2. BoamecTuTs yuiep6 ['ocTuHUIE B TOPSIJKE,
peJyCMOTPEHHOM JIeH CTBYIOI UM
3aKOHO/AaTe/JbCTBOM, B CJlyyae yTpaThl MU
NOBpeXeHNs uMylecTBa. Pasmep yiep6a
OTpe/iesiseTCs 110 IleHaM COTJIAaCHO NPeNCKYPaHTYy,
yTBEPXKJEeHHOMY aJMUHUCTpaL el [0CTHHUIIBL
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4.3. Comply fully with these rules, fire safety
regulations and directions of use of major appliances.

4.4. Avoid in living rooms and in public areas smoke
concentration, resulting in fire alarm;

4.5. When leaving the room to close the intake valves,
the windows, turn off lights and appliances, close the
room;

4.6. Use of television, radio, tape recorders and other
devices speakerphone only when setting the sound
level in the range that does not disturb other
travelers, to respect the rights of other guests for rest;

4.7. Allow access to premises occupied by employees
of operational organizations and the hotel
management to explore the technical and sanitary
condition of the dwelling, plumbing and other
equipment in it, and also to perform the necessary
repair and maintenance work;

4.8. Cares for land improvement facilities and green
areas, to prevent contamination of the property;

4.9. Pay in full for accommodation and services under
price-list approved by the hotel by the date of
departure from the hotel. With the consent of the
Consumer services can be paid at the time of arrival,
in full or by deposit.

5. THE DUTIES OF THE HOTEL INCLUDE:

5.1. Provide declared quality of services.

5.2. Provide full information on the services rendered
by hotel, form and manner of payment, place the
information in a room in the "Guest’s Folder", or in the
reception of the Hotel.

35/107 VOROSHILOVSKIY AVENUE | 344002, ROSTOV-ON-DON, RUSSIA | TEL +7 (863

ACCOR.RU

4.3. CTporo co6Jit01aTh HACTOsIIMEe MPaBUIIa,
[IpaBuJia noxkapHoi 6e3onacHocTH, [IpaBusia
[10/1b30BaHUS 3JIEKTPOOBITOBBIMU NPHUOOpaAMU;

4.4. He fonyckaTh B KUJIbIX IOMEILEHUSIX U B MeCTaX
00111er0 MOJIb30BaHUSI KOHLIEHTPALUH IbIMA,
NpUBO/ALLEHN K cpabaTbIBAHUIO MOXKaPHOH
CUTHaJIM3al1y;

4.5. [Ipu yxo/ie U3 HOMepa 3aKpbIBaTh BO/I03a00pHbIE
KpaHbl, OKHA, BBIKJIIOYATh CBET U OBITOBBIE TPUOOPHI,
3aKpbIBAaTh KOMHATY;

4.6. [losnib30BaTHCA TeJEBU30PAMH,
pajivonpreMHHUKaMH, MarHUTOQOHAMHU U JIPYTUMHU
IPOMKOTOBOPAIMMHU YCTPOUCTBAMU JIMILIB IIPH
YCJI0BUM YCTAaHOBJIEHUS YPOBHA TPOMKOCTH B
npejiesax, He MellalIuX APYTUM OT/bIXa0IHAM;
YBaXKaThb IIpaBa JPyryux rocTed Ha OTAbIX;

4.7. lonyckaTb B 3aHUMaeMoe KUJIoe IoOMeleHue
PabOTHUKOB 3KCIJIyTallMOHHBIX OPraHU3aul U
npecTaBUTeN el aIMUHUCTPALUMH TOCTUHUIBI IJIS
O0CMOTpPA TEXHUYECKOT0 ¥ CAHUTAPHOT'O0 COCTOSTHUS
YKUJIOTO TIOMEIeHUSs], CAHUTAPHO-TEXHUYECKOT0 U
MHOT'0 060py/I0BaHM s, HAXO/ISIIET0Cs B HEM, a TaK)Ke
JIJIST BBITIOJIHEHUSI HEOOXOMMbIX PEMOHTHBIX U
NpodUIAKTHIECKUX PABOT;

4.8. BepeXHO OTHOCHUTBCS K 06'beKTaM
6/1aroyCTpONCTBA U 3eJIeHbIM HaCaXK/IeHUSIM, He
JIONYCKAaTb 3arpsiI3HEHNs] TEPPUTOPHUU IOCTHUHUILBI;

4.9. OnIaTUTh NPO’KUBAHUE U YCJIYTH 10
yTBepPKJAEeHHOMY B TOCTHHHLE TPeHCKYpaHTy B
II0JIHOM 06'beMe [0 MOMEHTa Bble3/ja U3 TOCTUHHULIBI.
C corJyracus [loTpe6uTesIsl yCIyru MOTYT OBITh
oIJlayeHbl UM B MOMEHT 3ae3/ia B I0JIHOM 06'beMe
WJIY NIy TeM BHECEHUSs JIeN0o3uTa.

5. BOBA3AHHOCTHU 'OCTUHHILIbI BXOAUT:

5.1. O6ecneunBaTh 3asiBJeHHOE ['OCTUHHIIEH
Ka4yeCTBO IPe0CTaBJISEMbIX YCIYT.

5.2. llpepocTaBadTh MOJTHYI0 HHPOpPMAIMIO 06
ycJIyrax, okasblBaeMbIx [ocTuHULIEH, popMe U
NOpsI/iKe UX OILIaThl, pa3MellaTh UHGOPMAIUIO B
HoMepe B «Ilanke rocTsi», 1160 B C1yK6e MpruemMa 1
pasMelieHus [0CTUHUIIBL.
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5.3. Provide on-demand of the Consumer "Guestbook",
which is located in the reception of the Hotel.

5.4. Immediately administer the requirements and
complaints of the Consumer.

6. IN THE HOTEL FORBIDDEN:

6.1. Left in the room unauthorized persons in your
absence;

6.2. Transfer to third parties the magnetic key card
from the room;

6.3. Keeping in living rooms and on the territory of the
hotel dogs and cats, and other animals without
notifying the hotel;

6.4. Store in the room explosives, toxic materials,
weapons, fireworks, fuel and lubricants, as well as
substances that may pollute the environment.

Note: The Consumer has the right to carry weapons
only in the performance of their duties, with a mark in
travel vouchers;

6.5. Use the heater, except devices installed in the
room;

6.6. Rearrange and move furniture without
permission of the Hotel;

6.7. Smoke in non-smoking rooms;

6.8. Disturb guests from 23:00 to 7:00. During this
period, Consumers have to be quiet.

7. RESPONSIBILITIES OF THE CONTRACTOR AND
THE CONSUMER FOR PROVISION OF SERVICES.

7.1. Consumer in case of detection of defects in the
service rendered may require at his choice:

- free elimination of deficiencies;

- the reduction of the price for a service.

35/107 VOROSHILOVSKIY AVENUE | 344002,
ACCOR.RU

ROSTOV-ON-DON, RUSSIA | TEL +7 (863)

5.3. I[IpepocTaBasaTh 10 TEPBOMY TPeO6OBaHUIO
[ToTpebuTento «KHUTY OT3bIBOB U MPE/JIOKEHUI»,
KOTOpasi HaX0JUTCsl B C/Iyk0e mprueMa 1 pasMelleHust
['ocTUHUIIBIL.

5.4. HezaMeisinTe/IbHO paccMaTPUBATh TPeOOBAHUS
1 xkaso6bl [loTpe6uTeel.

6. BI'OCTUHHULE 3ATIPEINAETCA:

6.1. OcTaB/ATH B HOMepe NOCTOPOHHHUX JIUL B CBOE
OTCYTCTBUE;

6.2. [lepenaBaTh NOCTOPOHHUM JIMLIAM MarHUTHYIO
KapTy-KJII0Y OT HOMepa;

6.3. Comep>KaThb B KHUJIbIX IOMEILEHUAX U HA
TEPPUTOPUU TOCTUHUIBI COOAK U KOIIEK, @ TAKXKe
MHBIX ’KUBOTHBIX 6€3 yBeIOMJIEHUS a/[MUHUCTPALUU
oTeJIst;

6.4. XpaHUTb B HOMepe B3pbIBYAThbIe, TOKCUUHbIE
MaTepHuasibl, OPYKHE, MUPOTEXHUYECKHE, TOpIOYe-
CMa304YHble MaTEpPHaJIbl, @ TAKXKE BELECTBA,
3arpsI3HSAIILIME OKPYKAIOILYIO CPeay.

[Ipumeuanue: [loTpe6buTe/Nb HMEET MPABO IPOHOCUTH
OPY’KHE TOJIbKO MPU UCIIOJTHEHUH UM CTYKeOHbIX
06513aHHOCTEH, C OTMETKOH B KOMaH/IMPOBOYHOM
YAOCTOBEPEHUH;

6.5. [losib30BaThCS HarpeBaTeJbHBIMU NPUOOPAMH, 32
WCKJIIOUeHHEeM NPUGOPOB, YCTAaHOBJIEHHBIX B HOMEDE;

6.6. [lepecTaBiaTh U epe/BUTraTh Mebesb 6e3
COIJIACOBAHHUS C aIMUHUCTpaL el FOCTHHUILBL;

6.7. KypuTb Ha TeppUTOPUU FOCTUHULLL;

6.8. HapymaTh N0KOU NpoKMBAKOILKUX B IEPHUO[, C
23:00 no 7:00. B nanubiii nepuoy [lotpe6butenu
06513aHbI COOJIIOATh TUIIHHY.

7. OTBETCTBEHHOCTDb UCIIOJIHUTEJIA U
[IOTPEBUTEJIA 3A
[TPEJOCTABJIEHUE YCJIVT.

7.1. lloTpebuTe b NpU 06HAPYKEHUU HEJOCTATKOB
OKa3aHHOH yCJIyTy BIpaBe 110 CBOEMY BbIGOPY
Tpe6oBaTh:

- 6e3B03ME3/IHOI0 YCTPAHEHHUS HEeJOCTATKOB;
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The Consumer has the right to terminate the contract
for the provision of services and to demand full
compensation for the damages if the Contractor didn’t
remove shortcomings in time.

7.2. The Contractor must remove shortcomings of the
service rendered in an hour from the time of
presentation by the Consumer of relevant request.

7.3. Demands of the Consumer to reduce prices of the
service rendered, and the damages caused to him in
connection with the termination of the contract for
provision of services, should be allowed within 10
days from the date of the relevant request.

7.4. The Consumer also has the right to demand full
compensation for the damages caused to him due to
the lack of service provided. Losses are compensated
in terms established to meet the relevant
requirements of the Consumer.

7.5. 1f the Contractor has violated terms of
commencement of services under the contract for a
hotel reservation, the Customer may choose to:

- fix a new time limit for the executor;

- to demand reduction of the price for services
rendered;

- terminate the Service Agreement.

The Consumer also has the right to demand full
compensation for the damages caused to him in
connection with the violation of the terms of service.
Losses are compensated in terms established to meet
the relevant requests of the Consumer. Designated by
the Consumer new terms of service are specified in
the Service Agreement. Upon the termination by the
Consumer of service agreement for a hotel
reservation, the Contractor shall not be entitled to
recover its costs incurred in the provision of services
as well as payment for services rendered, except if the
Consumer has rendered service.

7.6. Contractor in accordance with the legislation of
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- COOTBETCTBYIOILETO YMEHbILIEHUS [JeHbl 32
OKa3aHHYIO YCJIYTY.

[ToTpe6uTesnb BlipaBe pacTOPrHYTh JOTOBOP Ha
npeJiocTaBJeHre YCIYT U NOTpe6oBaTh MOJHOIO
BO3MellleHUs YObITKOB, ecyiv UcroHuTE b
CBOEBPEMEHHO He YCTPAaHUJ 3TU HEJJOCTATKH.

7.2. VcrioJIHUTEJIb OJKEH YCTPAaHUTD HeJlOCTaTKU
OKa3aHHOM yC/IyTy B TeUeHHe Yyaca C MOMEHTa
npeabsiBiaeHus [loTpebuTesieM COOTBETCTBYIOILETO
TpeOGOBaHMUSL.

7.3. TpeboBanus [loTpebuTesisi 06 yMeHbIIEHUHU
LleHbl 0Ka3aHHOM YCJYTH, a TAKXKe 0 BO3MEL|eHUH
YOBITKOB, TPUYNHEHHBIX EMY B CBSI3U C
pacTop:KeHHeM J0TOBOpa Ha IpeJjoCTaBJIeHHE YCIyT,
No/IJIexKaT y/0BJIeTBOPEHHUIO B TeueHue 10 JHel co
JIHs1 IPe/bsIBJIEHUSI COOTBETCTBYIOIIET0 TPEOOBAHMUSI.

7.4. lloTpebuTe b BIpaBe NOTPE6OBATH TAKXKE
MIOJIHOTO BO3MellleHUsl YObITKOB, TPUYHMHEHHBIX EMY B
CBSI3U C HEZIOCTATKOM OKa3aHHOH yCJIyTH. YOBITKU
BO3MEIAKTCS B CPOKH, YCTAHOBJIEHHbIE /IS
YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPEGOBAHUN
[ToTpe6uTens.

7.5. Ecnu UcniostHUTENb HApYLINJI CPOKY Havasia
OKaszaHHUA YCJIyT 110 I0r0BOPY HAa GPOHUPOBaHUE MeCT
B ['ocTunue, [loTpe6uTesb N0 CBOEMY BbIGOPY
BIIpaBe:

- HA3HQYUThb UCIIOJIHUTEJIIO HOBBIN CPOK;

- 1oTpe6oBaThb YMeHbIIEHU LieHbl 32 OKa3aHHbIe
yCIyTH;

- PacTOpPruyTb J,0roBOP 06 OKa3aHUU YCIIYTH.
[loTpe6urTenb BipaBe TaKKe NOTPe6OBATh IOJHOTO
BO3MellleHUs yObITKOB, IPUYMHEHHbIX €MY B CBSI3U C
HapylleHHeM CPOKOB OKa3aHUs yCAyTH. YObITKU
BO3MeUIAI0TCA B CPOKH, YCTAHOBJIEHHBIE JJIS]
Y/0BJIETBOPEHUS COOTBETCTBYIOIIUX TPeGOBAHUH
[Torpe6uTens. HaznayeHHble [loTpebuTesieM HOBbIE
CPOKH OKa3aHHA YCJIYT'H YKa3bIBAOTCS B JOroBope 06
okaszaHuu ycayr. [Ipu pacropxkenuu [loTpedbuTeseM
JIOroBOpa 06 0OKa3aHUU YCJYT 110 JOTOBOPY Ha
6poHHpoBaHUe MecT B ['ocTuHHULE, McnosiHKUTENb He
BIIpaBe Tpe6oBaTh BO3MelleHHs CBOUX 3aTpar,
NIPOU3BeJIeHHBIX B NIPOLiecce OKa3aHUA YCIyTH, a
TaKKe IJIaThl 32 OKa3aHHYIO YCIYTy, 3a
HCKJ/II0UeHueM ciaydasi, ecu [loTpebuTesb NpUHAI
OKa3aHHYIO YCJIYTY.

7.6. UcnoJIHUTEJIb B COOTBETCTBUU C
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the Russian Federation is responsible for the damage
to life, health or property of the Consumer due to
deficiencies in the provision of services.

The hotel management is not responsible for the
operation of urban communications (tripping the
light, water, heat, etc.). In the event of such a situation,
the administration of the hotel chain is always
available to solve the problem in favor of the guest.
(To give another hotel of the same category or
categories above, discount rates, etc.).

7.7. Consumer is responsible for any violations in
accordance with the legislation of the Russian
Federation.

7.8. Monitoring of compliance with these Rules shall
be in accordance with the legislation by the federal
bodies of executive power within their jurisdiction.

8. ADDITIONAL INFORMATION ABOUT THE
ACCOMMODATION CONDITIONS.

8.1. Hotel reserves the right to refuse to Consumer in
the future stay at the hotel in case of violation of these
Rules and late payment of the Hotel’s services.

8.2. In the case of the expiration of the Consumer stay
at the Hotel, in the absence of the Consumer at the
place of residence from 12:00 to 23:00 or 23:00 to
12:00 of the day (if the stay is not extended and is not
paid on time), Hotel Administration may establish a
commission and make an inventory of the property
which is in the room of absent Consumer, vacate the
promises. Tangible assets in the form of cash, precious
metals, valuable documents, administration of the
hotel puts on a free storage in the safe deposit box,
located at the reception desk, the other things are
placed in the chamber of lost and found things of the
housekeeping department.

8.3. The order and procedures for storing and
obtaining property from the chamber of lost and
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3aKOHO/IaTeIbCTBOM P® HeceT OTBETCTBEHHOCTH 3a
Bpe/i, IPUYMHEHHbIN KU3HH, 3/10pPOBbIO UJIU
uMyiectBy [loTpe6uTe/Is1 BCJIE/CTBYE HEJJOCTATKOB
IpY OKa3aHUH YCJIYT.

AJIMUHUCTpALYs OTeJIsl HE HECET OTBETCTBEHHOCTH
3a paboTy rOpoACKUX KOMMYHUKAIUHN (OTKJ/IIOUeHHUE
CBeTa, BOJbl, TeIlJIa U poyee). B ciyyae
BO3HUKHOBEHHS MOJJOOHBIX CUTYALUH,
a/IMMHHUCTpAlUs CETH OTeslel Bcer/ia roToBa peluTh
BOIPOC B MOJIb3y rocTs (MpefoCTaBUTh JPYTOi OTeNb
TaKOU Ke KaTeroOpuHU UJIU KaTeropren Bblllle, CKUJKY
Ha NPOXKMBaHUE U T.[.).

7.7. lloTpe6uTesb HECET OTBETCTBEHHOCTD 34 JIIOObIE
HapyluleHHUs B COOTBETCTBUHU C 3aKOHOAATeJIbCTBOM
PO.

7.8. KoHTpOJIb 32 COOJII0/IeHHeM HacTOsIUX [TpaBut
OCYILECTBJISIETCS B COOTBETCTBUHU C
3aKOHO/IATENbCTBOM ¢e/lepabHbIMU OpraHaMHu
VCIIOJTHUTENbHOMW BJIACTH B Mpe/JieJiax ux
KOMIIETEHIIUH.

8. JOIIOJIHUTEJ/IbHAAA UHOOPMALIMA OB
YCJIOBUAX [TPOXKHUBAHUA.

8.1. B cOOTBeTCTBUM C €W CTBYIOLUM
3aKOHO/IaTeJIbCTBOM ['OCTMHMIIA UMEET MPaBO
oTKasaTb [loTpebuTesiio B Ja/ibHENHIIIEM TPOXKUBAHUU
B FOCTHUHHUILIE B CJlyyae HapylleHHUs HaCTOAMX
[IpaBUJI U HECBOEBPEMEHHOU OMJIATHI YCJAYT
['ocTuHULIBI.

8.2. B ciiyyae vcTeyeHUs cpoKa NPOKKUBAHUSA
[lorpe6uTens B [oCTHHULE IPU OTCYTCTBUU
[ToTpebuTens no Mmecty npoxxkuBanus ¢ 12:00 go
23:00 sin60 c 23:00 o 12:00 (ecnu npokMBaHUe He
IPOJ/IEHO U He OIlJIaYeHO B CPOK), aAMUHUCTPALUSA
['ocTHHULBI BOpaBe cO34aTb KOMUCCHUIO U CLleJIaTh
ONKCh UMYIIECTBA, HAXOASAIErocsl B HoMepe
oTcyTcTByouero [loTpe6uTesisi, 0cBO60AUTL HOMEP.
MaTepuasibHble LLEeHHOCTH B BU/JIE JI€H €XKHBIX
CPEeJLCTB, parolieHHbIX MeTAJIJIOB, LIEHHbIX
JIOKyMEeHTOB, aMUHUCTPALUs TOCTUHHLBI [TIOMellaeT
Ha 6ecryiaTHOe XpaHeHUe B celdoBYI0 UelKy,
HaxoJsAILYyI0Cs B C/Iy>0e NpreMa U pasMelleHus,
OCTaJIbHbIE Belly IOMEIIAITCS B KaMepy 3a0bIThIX U
HaW/JIeHHbIX Bellel 0T/ies1a FTOCTUHUYHOr0 X035 CTBa.

8.3. llopszok U npaBUJjIa XpaHeHUs U N0JIyYeHHUs
MMYIIECTBA U3 KaMepbl 3a6bIThIX U HAWJ€HHbBIX
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found things is approved by the General manager of
the hotel and is located in the reception.

8.4. Hotel Administration is not responsible for
valuables not deposited in the safe deposit box
located at the reception.

8.5. In case of forgotten things Hotel shall immediately
notify the owner of the items, if the owner is known.
The hotel keeps forgotten by the Consumer thing for 3
months. Valuables, large sums of money stored up to
one year, according to the "Regulations on the
chamber of lost and found things."

8.6. The Consumer acknowledges and does not object
to the fact of use in areas of the hotel (except for the
rooms and toilets) video surveillance for security
purposes of the hotel.
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Belllell yTBepK/ieH ['eHepabHbIM /lUpeKTOpOM
['ocTUHULBI U HAXOAUTCS B CIyx0e npuemMa u
pasMeleHusl.

8.4. AnmuHucTpayus [oCTUHULIBI HEe HeCeT
OTBETCTBEHHOCTH 3a I[eHHbI€e Bellly, He CAAHHbIE Ha
XpaHeHUe B cePpoByI0 AYEHKY, paCIO0KEHHYIO B
cayk6e mprema U pa3MelleHus.

8.5. B cityyae o6HapyKeHUs 3a6bITHIX Bellleil
[FocTuHUIA HEME/IJIEHHO YBeJOMJISIET 06 3TOM
BJIa/ieJibla BelleH, eC/Iv BJjajieslel] U3BECTEH.
F'ocTuHUIa XpaHUT 3a0bITyI0 [loTpe6uTeseM B
['ocTuHUILE Belllb B TeueHUe 3 MecsleB. LleHHbIe
BelllY, KPYIHbIe CYMMBI JIeHer XpaHsTcd A0 1 roga
corJiacHo «[loyio’keHHI0 0 KaMepe 3a6bIThIX U
HaWJIEeHHbIX Belllen».

8.6. [loTpebuTEb MPUHUMAET K CBEIEHUIO U HE
BO3pakaeT NMPOTHUB paKTa UCIIOIb30BaHUS B
NOMeIeHUsIX 0TeJis (32 UCK/II0YEeHHEM HOMEPOB U
TyaJIeTHbIX KaOWH) CUCTEM BUJ,EOHAGJII0/IEHUS B
1eJIs1X 6€301acCHOCTH OTeJIs.
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