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MPABU/IA NPEAOCTAB/IEHUS FTOCTUHUYHBIX YCIYT B OTENE
«MEPKIOP CAPAHCK LEEHTP»

OBLUUE NOJTOXXEHUA

GENERAL TERMS

HacTtoswwe [MpaBmna paspaboTaHbl Ha

OCHOBe

e [locTaHOBNEHUA MNpaBuTenbLCTBa
Poccuimckon ®Gepepaumm ot 18.11.2020r. Ne
1853 «O6 YTBEPXXOEeHWUU [NpaBun
npenocTaBneHmsa roCTUHUYHbBIX yenyr B PO»

e [locTaHoBNeHWe [lMpaBuTenbctBa PO or
17:0%1995 N3 {pen. or 25062017 "06
yTBepxoeHun [paBun perucrpaumm wu
CHATUA rpaxkdaH Poccumckon depepaumu
C pPerucTpauMoHHOro y4yeta no MecCTy
npebblBaHUA M MO MeCTy YXWTenbcTBa B
Npepenax Poccunckon ®epepaum U
nepeyvHsa NnnL, OTBETCTBEHHbIX 3a rNpuem u
repenady B oOpraHbl pPerncrpaumoHHOro
y4yeTa [OOKYMEHTOB [ANna perucrpaumm u
CHATMA C  PerncTpaumoHHOro  y4eTta
rpaxknaH Poccunckon @epepaulmm Mo
MecCTy NpebblBaHMA 1 MO MECTY YUTeNbCTBa
B Npenenax Poccumnckom Mepepaunm"

e [locTaHoBneHWe [MpaButenbctBa PO oT
158012007 N 9 {peg. or 26.052021) "O
MopAaKe OCYLWEeCTBNEHUA MUMPALMOHHOIo
yyeTa WMHOCTPaHHbIX rpagaH W nuu, 6es
rpaxkgaHcTea B Poccumnckom @epepaummn”

e DepepanbHbli 3akoH oT 18.07.2006 N
109-d03
(peq. oT 28112015, ¢ wam. ot 19.07.2017)

These Rules are developed on the basis
of

e Decree of the Government of the
Russian Federation of 18.11.2020 N¢ 1853
"On approval of the rules of hotel services
in the Russian Federation."

Decree of the Government of the
Russian Federation of 17.07.1995, N2 713
(ed. by 25.05.2017) "On approval of Rules of
registration and removal of citizens of the
Russian Federation with registration
accounting in a place of stay and place of
residence within the Russian Federation
and the list of the persons responsible for
the receipt and submission to the
registration authorities of documents for
registration and removal from registration
accounting of citizens of the Russian
Federation at the place of stay and place
of residence within the Russian
Federation"

Decree of the Government of the
Russian Federation of 15.01.2007 N2 9 Ed.,,
26.05.2021) "On the Procedure for the
Migration Registration of Foreign Citizens
and Stateless Persons in the Russian
Federation"

- The Federal law from
El

18.07.2006 N 109-
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"O MUrpauMoOHHOM y4yeTe WHOCTPAaHHbIX
rpaxgaH wW vy 6e3 rpaxpgaHcTBa B
Poccuimckom Qepgepauin”

e OefepanbHbl 3akoH "O6 oxpaHe
300pPOBbS  rpaxgaH oOT  BO34eMNCTBUA
OKpy»awlero  TabayHoro nbiMa %
nocneactBmi notpebneHma Tabaka" oT
23.02.2013 N 15-®3 (nocnegHas pepakuma)
e [locTaHOBNEHMe [lMpaBuTenbcTBa PO oT
18.11.2020 N1852 «O6 yTBEp)KaeHUM MNpaBun
OKa3aHumA ycnyr no peanusauum
TYPWCTCKOro MpoayKTa»

(edited on 28112015, Rev. from
19.07.2017) ;
"On migration registration of foreign
citizens and stateless persons in the
Russian Federation"

e The Federal law "On protection of
health of citizens from influence of
surrounding  tobacco smoke and
consequences of consumption of
tobacco" of 23.02.2013 N 15-FL (last edition)
e Decree of the Government of the
Russian Federation of 18.11.2020, N2 1852 «
On approval of the rules of services for the
sale of a tourist product"

FfoCTUHKMLA npenHasHa4vyeHa ana
BPEMEHHOIo MNPOXWBaHWMA TrpadaH Ha
CPOK, cornacoBaHHbIM € agMUHMUCTPaLMEN
FOCTUHULbL. [0 UCTeYEeHUIM cornacoBaHHOro
CpOKa npoXkumpatoLmm obasaH ocBoboanTb
HOMep Mo TpeboBaHWIO agMUHUCTPAaLMN.
[MpW KenaHW NPOLNTb CPOK MPOXKMBaHWS
HeobxoanMo CoobLWMNTL 06 3TOM
aAMUHUCTPAaTOPY FOCTUHMLbI He no3gHee,
YyeM 3a 2 Yaca Ao pacyeTHoro yaca - 12 Yacos
No MecTHOMY BpeMeHW. NpoadneHme cpoka
MPOXMBaHUA B 3TOM Y& HOMepe BO3MOXKHO
TONbKO npu OTCYTCTBUU Ha Hero
NOOTBEPXKOEHHOM BPOHM B MOMb3y TPETbUX
nuu,

The hotel is provided for temporary
residence of citizens for a period agreed
with the hotel administration. After this
term, the resident must release the
number at the request of the
administration. If you want to extend the
period of residence, you must inform the
hotel administrator about this no later
than 2 hours before the check-out time -
12 hours local time. Extension of the
accommodation in the same room is
possible only if there is no confirmed
reservation for other guests.

Pexinm pPaboThl FOCTUHWLLbI -
KPYrnocyTouYHbI A

The hotel is running day-and-night.

NoceneHne (nogceneHwe) B FOCTUHULLY
rpaxkgaH PO ocyllecTBAAETCA TOMbKO MpuU
HanM4ymm opurmnHana nacrnoprTa.
MHOCTpaHHble rpaxgaHe OOMKHbI
NpeobABUThL TaKXKe MUMPALLMOHHYIO KapTy U
BM3y (B cnydae BM30OBOro Bbesaa).
YKasaHHble OOKYMeHTbl HeobxoOuMbl O
MOCTaHOBKM rpaxaaH P® Ha
PEervcTpalmMoHHbIA yYyeT, a MHOCTPaHHbIX
rpa)kgaH Ha MUrpauMoHHbIA yYeT B opraHax
MBI Poccumckom Denepaumm B
COOTBETCTBUM & TpeboBaHMAMM

Accommodation (sharing a room) in the
hotel is arranged (is possible) only with a
guest passport. The foreign citizens must
also present (have) the migration card and
Visa (in case of check-in). These
documents are necessary for registration
of Russian citizens and foreign citizens of
the Federal migration service of the
Russian Federation in accordance with
the requirements of current Russian
Federation legislation.
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nencTBytoLLero 3aKoHodaTeNnbCTBa
Poccuninckon Denepaumm.

AOMUHUCTPaUUSA FTOCTUHULBI UMeeT NpaBo

3aKNo4YUTb [OOroBop Ha 6poHMpoBaHue
MecT. [lpuv HanMumm cBobOOHbLIX MecT
aAMUHUCTPaUMA TMpUMHMMaeT 3adBKWM  Ha
BpoHMpOBaHME  OT  OPUONYECKUX U
PUINYECKUX NNL, B MMCbMEHHOM dopMe 1nm
no  TenedoHy. Mpwu BpoHMpPOoBaHUY,
pasMelleHnrn  unmu  npu  cBobogHOM
MnoceneHnn rocTb BbiBUpaeT KaTeropuio
HOMepa, a npaBo Bbibopa KOHKPETHOro
HoMepa, npuHagnexalliero AaHHOM
KaTeropuy ocTtaeTcs 3a aAMMHUCTpauMen
FOCTUHULLbBI.

The hotel administration has the right to
conclude the contract for room booking.
Reservation manager accepts the
bookings from organizations and physical
persons in writing or by phone, Booking
the room the guest can choose the room
category, but the right to choose the
particular room of necessary category
belongs to the hotel administration.

Mnata 3a npoxXwmBaHWe WU ycnyrm B
rocTUHMLUE, BKNOYaA CTpaxoBble B3HOCHI U
3a/10roBble MaTeXXM oOcCyLlecTBNAeTcH Mo
cBoB6OOHbIM (0OroBOPHbLIM) LleHaMm,
COrnacHoO YTBEPXOEHHOro pPYyKOBOOCTBOM

FOCTUHMLbI NpencKkypaHTa. OnnaTta
npousBogMTCca B pybnax, HalMYHbIMMK
OEHEXHbIMK cpencTeamu, nyTem

6e3HanMyHoOro NepedyncneHums no JorosBopy
OPOHWMPOBAHMA WM C WMCMOMb30BaHMEM
pacyeTHbIX (KpeaUTHbIX) KapT.

3aceneHme B TOCTUMHMLY NpPoOU3BOOMTCA
TONbKO rnocne BHeceHMA rocTem
npegonnaTtbl 3a BeCb MnpeffaraeMblit CPoK
npoxXmBaHUa. MUCKanbHbIM 4YeK BbloaeTca
rOCTHO npu 3aceneHmm B oTensb.
OKoH4aTeNbHbIM CYET 3a OKasaHHble YCnyrm
BblJaeTCcs Npu Bblesae rocTs.

The payment for accommodation and
hotel services including insurance
premiums and mortgage payments is
carried (realized) according to the
approved by hotel management price list.
The payment is made in rubles by cash
money, by Bank transfer according to the
booking contract or by payment with
credit cards.

Check-in at the hotel just after pre-
payment for all accommodation. We give
a fiscal check for guests when they check-
in to the hotel. The final bill for all services
is given to the guests during check-out
(before departure).

B cny4yae oTKasa rocta OT MpoXXuBaHWUA
MNM  COKpalLleHWA CPOoKa MPOoXKMBaHUSA
agMUHWCTPaUMA BrpaBe yOoepxaTb, W3
BHECEHHOM rocteM (ero  rapaHToOM)
npegonnathl CyMMYy B pa3Mepe CTOMMOCTHU
OQHUX CYTOK MPOXMBaHWA. [JaHHaa cyMMma
aBngeTca NnaTol 3a pesepBUpoBaHUe
HOMepa Ha MMHA rocTa Ha BeCb Nepuon ero
NPOXMBAHUA.

If the guest refuses to stay in the hotel or
reduces the period of stay the hotel
administration has the right to retain from
the guest’'s (the guarantor's) pre-
payment, a sum for one night. This
amount is the payment for the room
reservation on the name of the guest for
all period of stay in the hotel.
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KHura  oT3biBoB n npennoMeHmm
HaxoOouTca y OeXYPHOro agMUHUCTpaTopa
FOCTMHULBI M BblAaeTca no TpeboBaHUO
noTpebutenei.

The book of comments and suggestions
is located at the reception and is given at
the request of customers.

BPEMYA 3AE30A/BbIE3OA

CHECK-IN/OUT TIME POLICY

Bpemga 3ae3ga B rocTMHMUY — 14 YacoBs Mo
MECTHOMY BpeMeHMN.,

Bpema Bblesga — 12 4acoB Mo MecTHOMY
BpeMeHu.

The check-in time is 14:00, local time.
The check-out time is 12:00 noon, local
time.

[@apaHTUpPOBaHHOE pa3MelleHue rocTa B
HoMepe 0o BpeMeHM 3ae3a
pe3epBMpyeTca C npeabiayuimx — CyTOK.
Onnata paHHero 3aes3ga B3MMaeTca B
pasmepe 100% oT cTOMMOCTK HOMepa.

Mpn HerapaHTUPOBAHHOM pasMeLLeHMU,
PaHHWMI 3ae30 rocTa ocyllecTBnsgeTca B
HOMEP TONbKO MPWU HanMuyMKM CBOBOOHbIX
HOMEepoB B oTene, cornacHo
[MocTaHoBMEeHWIO OT 9 okTAbP4A 2015 roga N
1085 06 YyTBEPXOEeHWMN npasun
npenocTaBleHna roCTUHUYHbBIX ycnyr B PO
nnaTa 3a ycnyry paHHero 3aesfa cocrtaBnger
50 % oT cToMMOCTK HOMepa.

Guaranteed guest accommodation in
the room before the check-in time is
reserved from the previous day. Early
check-in is charged 100% of the room rate.

In case of non-guaranteed
accommodation, guests are allowed to
early check-in the room only if there are
available rooms in the hotel, according to
the Russian Federation Accommodating
Rules 9th of October 2015 N 1085 that the
fee for early check-in is 50% of the room
rate.

[Mpn 3a0epXXKK Bble3ga rocTs, a TakKe B
Cnyydae npoaneHWsa HoMepa TOMbKO MNpu
Hann4mm HomMepos ¢ 12:00 go 18:00 TeKyLmMx
CYTOK B3MMaeTca aonnarta 3a rNpoXMBaHue B
pasMepe 50% OT CTOMMOCTU HOMEpa U C
18:00 B3mMaeTca gonnaTta 3a NpoXKMBaHMe B
pa3Mepe 100 % OT CTOMMOCTM HOMepa.

In case of guest’'s delay after check-out
time and in case of extension of the stay
from 1200 to 18:00 hotels extra charge
50% of open rate, and from 18:00 - 100% of
open rate only if there are available rooms
in the Hotel..

MUHMMaNbHbLIM  CPOK MPOXKMBaHWS B
roctHmue - 1 Houyb.

Minimum stay at the hotel is one night.

Mpn NpoXmnBaHMK rocta MeHblue 1 cyToK
(koTopoe BO3MOXHO B HOYHOEe Bpemda C
02:00 po 12:00) 3aceneHWe B HOMep
npon3BoaMNTCA MPU HalMumm CcBOBOOHbLIX
HOMepoB. MUHKMManbHaa onnata — 1 HOoYb
NpPoXMBaHUs.

If the guest stays less than 24 hours, (it is
possible at night from 02:00 to 12:00)
check-in is only possible when rooms are
available. The minimum payment is one
night rate.

BO3MOXHOCTb MO3OHEro Bblesfna MoKeT
ObiTb  noaTeep)kaeHa npw HanM4ymm
cBoBOAHbIX HOMEPOB.

The possibility of a non-guaranteed late
check-out can be confirmed only on the
day of departure if there are available
rooms in the Hotel.
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Mo npocbbe MPOoXKMBaKLWKMX, C cornacua
adMUHUCTPaL MKW, OOoNyCKaeTca HaxoxaoeHmne
MOCTOPOHHMX nNuy, B HoMepe ¢ 08:00 po
23.00 yvacoB, pOna  3TOro  MNOCeTUTento
HeobxoAMMO NpPenbaABMTb Ha  CTOMKe
perncTtpaumm  opurmnHan nacnopta w
NONYy4YUTb rOCTEBYIO KapTy.

At the guest's request and with the
consent of the administration, the
presence of unauthorized persons is
allowed in the room from 08:00 to 23:00;
the guests (visitor) should so present at
the reception the passport and receive
the guest card.

B cnydae 3agepykku nocetuTens B HoMmepe
rocts nocne 2300 wnu ecnu  roctb
npurnacun nNocTtopoHHee NUMLUO B HOYHOe
BpeMa (c 23:00 gpo 08:00) pgaHHble nuua
[OMKHbI BbITb 0OdPOpPMNeHbl Ha noaceneHue
B HOMep rocTta. 3a Takoe noaceneHme
B3MMaeTcs nnaTta corfnacHo yTBep»aeHHoro
B FOCTUHMLE NPEenCKypaHTa.

In case of delay of the visitor in the
guest's room after 23:00 or if the guest
invited an outsider at night (from 23:00 to
08:00), these persons must be issued for
arrival in the guest's room. For this
settlement will be charged according to
the approved hotel price list.

PA3SMELLEHUE OETEUN

CHILS'S ACCOMADATION POLICY

PasMelleHne opgHoro pebeHka oo 11 net
BKTIOUUTENbHO — BecnnaTHo.

PasMeuleHne geTtem ¢ 12 neT 1 B3POCNbIX -
CTOMMOCTb OOMOMHUTENBHOIO pasMLUeHUs
2000 py6nen.

3aBTpak  gn4a nerten po 11 ner
BK/TIOYMTENbBHO npegocraBnaeTca
fecnnaTtHo MpW YCNOBUMK, YTO poauTenm
MPOXWMBAKT W 3aBTPaKalT B pecTopaHe
Orens.

Accommodation of one child up to T
years - free of charge.

Children from 12 years old and adults -
the cost of an extra bed is 2000 rubles.

Breakfast of one child up to 11 years
inclusive - free of charge (if parents take it)

PASMELUEHUE XXUBOTHbIX

PETS & ANIMALS POLICY

B oTenle BO3MOXHO pa3MelleHne cC
YXMUBOTHbIMUK, @ MUMeHHO BecoM 40 30 Kr He
6onee 40 cM B xonke. OTeNnb ocTaBndeT 3a
coboin MpaBO ornpegendaTb BO3MOXHO /M
MPOXWBaHMe [OOMALIHEero »XWBOTHOIMO B
HOMepe.

CTOMMOCTb  MPOXWMBaAHUA  YXMBOTHOIO
cocTtaBuT 1000 pybnein B CyTKMW.

HaxoxpaeHune C >XMBOTHbIMU B pecTopaHe,
no6bu-bape, BenHecc (xaMMaM, cayHa,
TPEeHaXXepPHbIA 3an) 3anpeLleHo
(ncknoYeHme — cobakm-noBoabIPK)

The accommodation in the hotel is
possible with animals, (weight up to 30 kg
not more than 40 cm at the withers). The
hotel has the right to determine whether
a pet is allowed in the room.

The cost of living an animal is 1000 rubles
per day.

Staying with animals in the restaurant,
Lobby bar, Wellness (hammam, sauna,
gym) is forbidden (except for guide dogs).

YBOPKA HOMEPA

HOUSEKEEPING SERVICES

Y6opKa HoMepa npownssoauTcsa ¢ 09:00 oo
18:00.

Housekeeping service is from 09:00 to
18:00.
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Ecnhn y Bac ectb npegnouteHms no
BpeMeHW yBOpKW, moyKanymcra, coobLimTe
06 aToM B OTAeN NpuemMa 1 pasmelleHus.

If you have a cleaning time preference,
please report about it to the Front office.

MononHeHMe BaHHbIX MPUHAONEXKHOCTEN,
nonoTteHeu, Boabl W  Habopa  AOng

MPUroTOBNEHUSA Yag 7] kode
ocyllecTensgeTca pas B CYTKW.
dononHutenbHoe rnononHeHmne

OnnayvynBaeTCa COrMacHO YCTaHOBMNEHHOMY
MPEeNCKYPaHTY.

Replenishment of bathroom amenities,
towels, bottle of water, tea/coffee - once a
day. Additional replenishment is paid
according to the price list.

CMeHa nocTtenbHoro 6enbs NpPonsBoaMTCS
OOAVMH pPa3 B OBa [OHA (Ha TpeTUM OeHb
NpoXmBaHKMa).

Mo npocbbe rocta  MoxeT  6biTb
NpousBefeHa BHeN/1aHoOBadA 3aMeHa 6enbs.

Change of bed linen - once in two days
(On the tried day of the accommodation).

The unplanned change of bed linen is
possible at the request of the guest.

[OCTUHWLA obecneymBaeT MPOXKMBaOLLUM
cnefyrouie Buabl 6ecnnaTHbIX YCNyr:

e Wi-fi No Bcel TeppUTOPUM FrOCTUHULbI

e [leTCKasa KpoBaTKa

e [lonb3oBaHMe MeOULIMHCKOM anTeYyKom

e [locTaBKa B HOMEp KOpPeCcnoHaeHL MK,
afpecoBaHHOM rocTHo, Mo ee MonyYeHmm

e [obynka K onpepeneHHoMy BpeMeHm

e [lpefocTaBneHne KUMATKA, WIoOMOK,
HWTOK, OOHOro KOMMMEeKTa nocydbl W
CTONOBbLIX NPMOOPOB.

e Bbi30B «CKOPOM MOMOLLM»

e BbI30B Takcu

e [lonb3oBaHMe MHAMBUOYaNbHbIM
cendpom

e CayHa, XaMMaM, TpeHa)KepHbI 3ar.

e [lonb3oBaHWe 2 KOMMNblOTEpPamMM B web
30He oTend, ne4yaTb, CKaHWpoOBaHWe
OOKYMEHTOB

The hotel provides his guests with the
following kinds of services free of charge:

e Wi-Fiin all hotel territory

e Baby cot

e The use of the medical first aid kit

e Delivery to the room of
correspondence addressed to the guest

e Wake up call

e Provision of boiling water, needles,
threads, one set of dishes and Cutlery

e Ambulance call

e Taxicall

e Use of individual safe wakeup to a
specific time

e Sauna, steam room, gym

e The using of 2 computers in the web
area, printing, scanning documents

FOCTMHMUA OKa3blBaeT MOCTHO
OOMONHUTENbHbIE YCNYrY 3a mnaTty no ero
KEMAHMIO B COOTBETCTBUM C MepeyHem U
peecCTpOoM LUeH Ha OoMnonHUMTeNbHble YCnyru.

The hotel provides additional services to
the guest for a fee at his request in
accordance with the list and price list for
additional services.

FOCTWMHMUA He HeceT OTBETCTBEHHOCTb 33
PaboTy W KayecTBO NpemocTaBNgeMblx
pecypcoB  roponcKMMum cny>x6amu
(aBapuMHOe OTKNKOYEHME SNEeKTPUYECKOM M

The hotel bears no responsibility for
operation and quality of urban services
(emergency shutdown of electricity and
heat, water, its quality).
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TennoBowm aHepruu, OTK/TtOHEeHWe
BOOOCHAaBOXeHWS, ero KayecTBo).

FocTb 06a3aH:

e [lpy BbIXOAE W3 HOMepa 3aKpPbiTb
BogopasbopHble KpaHbl, OKHa, BbIK/TIOUYUTb
CBET, paguo, TeneBusop. Yb6eamTbcs, 4YTo
OBepb HOMepa 3aKpblTa HagnexKallnm
obpazom.

e Cobnwogatb YCTaHOBMNEHHbIN B
rocTUHULE MopPAaOK MNPOXXMBaHWUA,
cobnopaTb YUCTOTY, TULLNHY 7
oOLLEeCTBEHHbIM MOPAOOK B HOMepe U
rOCTUHULLE.

e CTporo cobntoaath NpaBunia noXxapHom
6e30mnacHoOCTW.

e Bo3MecTuTb yulepb B cnydae yTpaThl,
noBpeXnoeHWa WM  NopYM  MMYLLECTBA
rocTUHMLUbI. OUueHKa HaHeceHHoro yulepba
NpPoOW3BOOUTCH Ha OCHOBaHWM
npencKypaHTa LeH Ha NopYy NOCTUHUYHOTO
MMyLLleCTBa.

e HecTn OTBETCTBEHHOCTb 3a AencTBuA
npurnaweHHblXx MM K cebe B HOMep
nocetuTenemn

e CBOEBpPEMEHHO W B MOMIHOM o6bemMe
onnaymeaTb BCe npencraBneHHble
FOCTUHULLEN  OOMOMHUTENbHbIE  YCNyrn,
NpoayKUMio MUHMbapa

The guest is obliged to:

e Close the taps, windows, turn off the
lights, radio and television, when leaving
the room. Make sure the room door is
properly locked.

e Comply with the internal
accommodation policies affirmed in the
hotel, be clean, quiet, and keep the
peace in the room and the hotel.

e Strictly follow the rules of fire safety.

e Compensate for damagesin case of a
loss, harm or damage to the hotel
property.

The damage assessment is made on the
basis of the price list for damage to the
hotel property.

e Bear responsibility for the actions of
the visitors invited to their room.

e Timely and fully pay for all the
additional services provided by the hotel
and mini bar product

B roctuHuue 3anpewaeTcsa:

e OCTaBNATb B HOMEPE NMOCTOPOHHUX NKL,
a TakXe nepepaBaTb MM KapTy-KA4Y OT
HoMepa.

e XpaHUTb roromMosgkue BeLUN,
nerkosocnnamMeHgaLwmecs MaTepwuansl,
opyXue, XMMUYeckrne 1 paguoakTUMBHbIE
BELLECTBa, PTYThb.

e KypnTb B HOMEpax, a TaK >e B Xonnax
Kopuaopax, 6ankoHax rocTUHMLbI

e HapywaTb MOKOM rocren,
MPOXUBaKOLMX B cOCeHMX HOMEpPaX.

» PacnueaTtb CNUPTHbIE HanuTKK,
NnpuHecéHHble ¢ cobol, B 0BLLIECTBEHHbIX
30Hax

It's forbidden in the hotel:

e To let outsiders stay alone in the
room, as well as giving them a key from
the room.

e To keep bulky items, flammable
materials, weapons, chemical and
radioactive substances, mercury.

¢ To smoke, as well as in the hotel halls,
corridors and balconies.

e To disturb guests
neighboring rooms.

e To drink alcohol that was bought
outside of the hotel in public areas

staying in
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B cBAsn co BcTynnedHmeM B cuny
®epepanbHoro 3aKOHa Poccuimckom
depnepaumm ot 23 depans 2013r. N2 15-03
«O6 oxpaHe 300pOBbA  rpaxaoaH oT
BO3OENCTBUA  OKpy»Katlolwero TabayHoro
AbiMa U NocneacTBUM NoTpebneHusa Tabaka»
KypeHrne Ha TepputopuM TOCTUHUYHOIO
KOMM/IeKCa KaTeropuyeckmn sanpeLleHo.

B cnyvae purKcnpoBaHuUa NpencraBruTenem
oTena @akTa KypeHWa B HoMepe, oTefb
BNpaBe  BbICTaBUTb CYET TOCTKO 3a
AOMNOMHUTENbHYIO reHepanbHylo yBopKy

Due to the entry into force of the Federal
law of the Russian Federation of February
23, 2013 N2 15-FL "on the protection of
public health from exposure to ambient
tobacco smoke and the consequences of
tobacco consumption" Smoking in the
hotel complex is strictly prohibited.

In case the hotel representative fixes the
fact of Smoking in the room, the hotel has
the right to bill the guest for additional
general cleaning of the room according to
the price list approved by the hotel.

HoMepa cornacHo NPencKypaHTy,
YTBEPXOEHHOMY B oTene.
AOMUHUCTPaUMSA He HeceT | The administration is not responsible for

OTBETCTBEHHOCTb 33 yTPaTy LEHHbIX BelleMl
roCTd, HaxoOodawMxca B HoOMepe, Mpu
HapyleHn WM nopsiaka Mpo)KuMBaHUa B
roCTUHMLE.

B cny4ae obHapy)keHUa 3abbiTbix BeLlel
aAMUHUCTPaLUMA  MNPWMHMMaeT Mepbl K
BO3BpaTy WX BrnagenbLam.

the loss of valuables of the guest in the
room, if they violate the order of stay in the
hotel. In case of forgotten things, the
administration takes measures to return
them to the owners.

JlnyHoe uMyLLecTBO roctel, 3abbiToe B
HOMepe, XpaHWTCA B OTeNne B TeyeHue 3-X
MecqLeB, LEeHHble BellM — B TeuyeHue 6
MecaLeB.

Personal property of the guests,
forgotten in the room, stored in the hotel
for 3 months, valuables-for 6 months.

AOMUHUCTPALUMA FOCTUHMLbI OCTaBNSgET 23
cobo npaBo nocelleHUss HoMmepa 6e3
cornacoBaHMa € rocteM B chy4dae
3adbIMIEHU], MOXapa, 3aTOMNNEeHUS, a TaK XKe
B Cny4dae HapylleHUa rocTeM HacTosLero
nopaoka MNpoXuBaHWA, o06LEeCTBEHHOro
nopanka, Nopsaaka Nnonb3oBaHMa 6GbITOBbIMM

npubopamu, a TakKe B cnydae
BO3HUKHOBEHWA CUTyaLMi, B KOTOPbIX V
aAMUHUCTPaL MM FOCTUHMULLbI ecTb
OCHOBaHW4 ans ecnokoncTea 3a

6@30|'|aCHOCTb, 300P0OBbe UNK XU3Hb MOCTA. .

The hotel administration has the right to
enter in the room without guests'
agreement in case of smoke, fire, flood, as
well as in case of Vviolation of
accommodation public order, the order of
use of household appliances and in cases
when the hotel administration has reason
to worry about the safety, health or life of
the guest

[[OCTUHUWUa BMNpaBe pPacTOpPrHyTb 4OroBOP
Ha OKasaHMe TrOCTUMHWYHBLIX YyCiyr B
O[HOCTOPOHHEM Mopsaake NMbo OTKasaTb B
NPoONIeHNM CpoKa MPOXKMBaHUA B Criyyae
HapylweHWa rocTeM nopsaaKka npoxmBaHms,

The hotel has a right to terminate the
contract for rendering of accommodation |
services unilaterally or refuse to extend
stay in case a guest violates rules of
accommodation, does late payment for
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HecBoeBpPeEMEHHOM onnarobl ycnyr
FOCTUHWLDbI, MPUYNHEHWMSA MaTepuanbHOro
yuwepba roctuHuMLe.

hotel services and causes material
damage to the hotel.

Mpyn  OTCYTCTBMM  rocTa MO MecTy
NPOXXKMBaHUA 6onee 2 4YacoB C MOMeHTa
HacTyrnneHmMa ero pacyeTHoro yaca,
aoMUHUCTPaLUSA FOCTUHMULLbI BripaBse
co3paTb KOMUCCUK W caenaTb OMuch
MMyLLLIeCTBa, Haxogdllerocd B HoMepe.

MaTepuanbHble LeEHHOCTH B BMaOe
OeHEeXHbIX cpencTs, OparoueHHbIX
MeTannos, LeHHbIX OOKYMEHTOB,

afgMUHUCTPaUMA BbepeTt noa CBOIO
OTBETCTBEHHOCTb. [poyee  MMYLLECTBO
HaxoguTca B cny»kbe cepBuca..

If a guest has been missing for more
than 2 hours since the moment of his/her
check-time, the hotel administration is
entitled to create a commission and make
an inventory of property kept in the room.
Material values in the form of cash,
precious metals, valuable documents are
taken on own responsibility of the hotel
administration. All the other property is
held in a room service.

B cnyyae BO3HMKHOBEHUA Yanob co
CTOPOHbI MoTpebuTens aaMUHUCTPaLKS
NMEPUHWMaeT BCe BO3MOMXHble Mepbl ONf
yperynmpoBaHua KOHOMMKTA,
NpeaycMoTPeHHble 3aKOHOAATEeIbCTBOM.

In case of complaints arising from the
side of a customer, administration takes
all possible measures for arrangement of
a conflict, as required by the law.

B cnyyaax, He npeaycMOTPEeHHbIX
HacToALLMMKM MpaBUNaMu, agMUHUCTPaLMA
7 notpebutens PYKOBOOCTBYKOTCH
O0EeNCTBYIOLLMM 3aKoHoJaTenbcTsoM PO.

In cases not set by the present rules, the
hotel administration and the customer
follow the existing legislation of the
Russian.

ObWLAY UHOOPMALIUA

GENERAL INFORMATION

No66wu:

Ha nepBOM 3Take Hawero oTena Bbl
HangeTe KOMHaTy ON9 XpaHeHua 6Garax<a,
cendoBble A4enKM, GU3HEC-YroNoK.

B HoMepe:

e NHOMBUMAOYaNbHbIN TeMnepaTypHbIA
KOHTPOMb

e Habop ona npurotoBneHusa yaa/kode

e Cend

e Tano4km

e Habop KoCMeTUKM
XanaTtbl NpefocTaBNdAlTCA B HOMepax
KaTeropuu MNpusuneruna, Nonyntokce, JTOKC,
YnyylleHHbI N MNpeMbep JTroke n
Mpe3naeHTCcKMIA JTioKe
B HoMepax KaTeropuun CTaHOapT XanaTbl
NpegocTaBnsaoTCAa Mo 3anpocy.

Lobby:

On the first floor of our hotel you will find
a luggage storage room, safety deposit
boxes, a business corner.

In the room:

- Individual temperature control

. Tea / coffee making facilities

- Safe deposit box

- Slippers

- Makeup kit

Bathrobes are provided in the Privilege,
Junior Suite, Deluxe Suite, Superior
Deluxe Suite and Presidential Deluxe
rooms.

Standard rooms are available on request.
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Wi-Fi:

e [lonb3oBaHWe Wi-Fi
oTena 6ecnnaTHoe.

e [1na goctyna K cety Wi-Fi B HoMepe Bam
HeobXxoOMMO  MOOKMIOHUTBCE K CeTu
Mercure.

e [1nq Havana rnosb30BaHUsA UHTEPHETOM
OTKpOUTE UHTepHeT-6paysep Ha Baluem

Ha TeppuUuTopuUin

yCTpoWCTBE W nepengute Ha byt
CTpaHuLLYy.
e [lanee HeobxoaMMo MPONTU

naeHTUdMKaumio, BBeds HoMep Baluero
TenedoHa B BO3HMKLLEE Ha 3KpaHe norfe,
NPUHAB YCNOBUA NpenocTaBneHua ycnyrim
W HaxkaB «login»

* Ha HoMep Bawero TenedoHa npuoer
CcMc-cooblLeHWe ¢ naponemM A5 ycrneLHoM
aBTOpM3aLMK B ceTn Wi-Fi

Wi-Fi:

- Free Wi-Fi is available on site.

+ To access the Wi-Fi network in your
room, you need to connect to the Mercure
Saransk Center network.

- To start using the Internet, open the
Internet browser on your device and go to
any page. '

Next, you need to go through the
identification, to entire your phone
number in the field that appeared on the
screen, to accept the terms of the service
and press "login"

You will get the message with
password for successful authorization in
free Wi-Fi.

Mob6ynka: Wake up: :

e Obpatntecb B OTOen npuveMa w Contact the Reception department
pa3MelleHMa  (KHorka  Reception Ha | (the "Reception" button on the phone, or
TenedoHe, nnm 1111) 1111)

Hanps)xeHue B ceTu: Voltage in the network:

e HanpsaxeHune B ceTu 220V.| - The voltage in the network is 220V.

[MNepexoQHWKKM W afanTepbl €CTb B HaM4YmMm
Ha cToMKke OTOeNa NpMemMa 1 pasMeLLeHms.

Ycnyru npaveyHoi:

e YCnyrm npadveyHom NpenocTasnaoTea ¢
00 46 17:30

e YTO6bl  BOCMONbL30OBATLCH  YCNyramu
npavyeyHon, nepefamnTe Ha CTOMKY rMpuema
" pa3MeLlleHms Baw 3aKkas.
MNpenBapuTenbHO 3amofHUTE KBUTaHLMIKO-
3aaBKy, KOTOpyto Bbl HalpeTe B Wikady B
HOMepe. [OTOBbIM 3aka3z Bbl cMoXeTe
3abpaTb Ha CTOMKe MpuemMa U pasMeLLeH s,

e Take Mo 3anpocy Mbl 6ygem pambl
NPefoCTaBUTb YTIOr U MMaAWAbHYO OOCKY.

There are adapters at the Reception.

Laundry service:

Laundry service is provided from 9 am till
17:30 pm '

To take advantage of the laundry

services, please send your order to the
reception desk. Pre-fill the application
(you can find it in the cupboard) in the
room. You can get the order at the
reception desk.

- We will also be happy to provide an iron
and ironing board on request.

3aBTpak:

* 3aBTPaK MpoxoaWT B pecTopaHe
«Hudson bar and kitchen» Ha nepsom
aTaxKe otena ¢ 06:30 go 10:30 no 6yaHuM

Breakfast: ;

Breakfast in the “Hudson bar and
kitchen” on the first floor of the hotel from
06:30 to 10:30 on weekdays and from
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AHAM K ¢ 07:00 po 11:00 B BbiIxOogHblEe U
npasaHWYHblIe OHW.

e Ecnu Bbl enaeTe, 4Tob6bl 3aBTpaK 6bin
nofaH B HOMep, MOXanymcra, noeecbTe
MEHIO C BbIGpaHHbIM 3aBTPaKOM Ha PyuKy
ABEPU CHapy>X\ Ballero Homepa oo 02:00

07:00 to 1:00 at the weekend and public
holidays.

- If you would like breakfast to be served
in your room, please hang up the menu
with the breakfast you choose on the door
handle outside your room until 02:00.

PecTopaH:

* PacnonoeHHbl1 Ha MepBOM 3Take
pectopaH «Hudson bar and kitchen»
npeanaraet 651t00a COBPEMEHHOM pyccKol
KYXHU. PecTopaH OTKPbLIT eXXefHeBHOo ¢ 12:00
no 23.00

e [locelleHne pecTopaHa ¢ JOMaLUHUMM
XMBOTHbIMW 3anpeLleHo

Restaurant:

‘The restaurant “Hudson bar and
kitchen", located on the ground floor,
offers modern Russian cuisine. The
restaurant is open daily from 12:00 to 23:00

+ Pets are not allowed in the restaurant

No66u-6ap:
e PabotaeT ¢ 06:30 oo 02.004 B 6yaHue
AHW, ¢ 07:00 go 02.004 B BbIXOAHbIE AHMW.

Lobby Bar:

e Works from 630 am till 2 am in
weekdays and from 7 am till 2am.at the
weekend

O6cny)xmMBaHUe B HOMepax:

o O6cnyxmBaHMe B HOMepax Nno oco6omy
MeHIO OOCTynHo ¢ 6.30 yTpa go 02.004 B
OynoHve aHW, ¢ 07:00 o 02.004 B BbIXOOHble
OHW.

Room service:

- Special menus are available from 6.30
amtill 2am in weekdays and from 7 am till
2am at the weekend. You can find the
menu in your room.

DUTHeC-LeHTp:

PabotaeT ans Bac ¢ 17:00 fo 00:00 B 6yaHM,
¢ 15:00 po 00:00 B BbiIxoAHbIE Ha 2 aTayke
FOCTUHWLbI. [locelleHMe TpeHaXKepHoro
3ana, cayHbl WM XaMMaMa BK/IOYeHbl B
CTOMMOCTb MPOXXMBaHUA. Ha TeppuTtopmm
CMNA 3anpelleHo KypeHWe W pacnuTue
CMUPTHbIX HamnMTKOB. B cny4yae
HapylleHna Bam 6yneT BbiCTaBfeH cyeT 3a
OOMONTHUTENBHYIO YOOPKY.

Fitness centre:

+ Works for you from 5 p.m. to 12 a.m.
from 15:00 to 12:00 at the weekend on the
2nd floor of the hotel. Access to the gym,
sauna and Hammam is included in the
price. Smoking and alcohol drinking is
strictly prohibited in SPA area. In case of
rule breaking You will be charged for extra
cleaning.

NMapkoBka

e [lapKoBka ANa roctel otens paboTtaeT
KPYrnocytoyHo. CTOMMOCTb  MapKOBKMU:
nepBble 2 Yaca GecnnaTHo, ganee — 200
py6nen/cytku. OcTaBnsis aBTOMOBUMAL Ha
MapKoBKe, ybeamTechb, YTO OH aKKypaTHO
NpUNapkoBaH U He MelwaeT Npoesay. OTenb
He HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb
TPAHCMOPTHbLIX CPeacTB U LUEeHHoCcTen,
OCTaBJ/IeHHbIX B aBTOMobune.

Parking

+ Parking for hotel guests is available
24/7. Parking is free for charge for 2 hours,
then it costs 200 rub a day. When leaving
the car in the Parking lot, make sure that
it is carefully parked and does not
interfere with the passage. The hotel is not
responsible for the safety of vehicles and
valuables left in the car.
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