MPABUNA MPOXMBAHUA B TOCTUHULIE U NONIb3OBAHUA
FTOCTUHUYHbIMU YCNIYTAMU

0Ob6ume NnonoxeHuA.

OCHOBHbIe NOHATUA, UCMONb3yeMble B HacTOALLMX MpaBunax, 03HavatoT
cnepyoulee:

®  (TOCTUHWMYHbIE YCAYTM» - KOMMAEKC ycayr no obecrnedyeHuto
BPEMEHHOro MpoMMBaHMA B roctuHuue «Swissdtel Resort Couun
Kamenusa», BK/AOYas CONYTCTBYIOLLME YCAYrK, MepeyeHb KOTOpbIX
onpeaenaeTca UCNOSHUTENEM B JAHHbIX NMpaBuax;

®  «UEeHa HoMepa» - CTOMMOCTb BPEMEHHOTO MPOMKMBAHWUA U MHbIX
CONYTCTBYIOLLMX YCNYT, ONpefeneHHbIX UCMONHUTENEM, OKa3blBaeMbIX
3a eIUHYIO LieHy;

e «noTpebuTenb», «rocTb» - rPaKAAaHUH, UMEILWMIN HamepeHue
3aKasaTb UM NpuobpecTn NMHO 3akasbiBaloWMKi, NpruobpeTatowmin n
(MnKn) Mcnonb3yloWMi  TOCTUHWUYHBIE  YCIYTU  UCKNIOYUTENBbHO  ANf
NIMYHBIX W WMHbIX HYX[A, He CBA3aHHbIX C  OCYLLECTBNEHUEM
npeanpUHUMATENbCKON AeATENbHOCTY;

®  «UCMONHWTENb» — OBLEeCTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO
«Ynpasnatowas KOMMaHuA Kamenusa», npegocTasasatoLLee
noTpebuTeNnto roCTUHUYHbBIE YCAYrM B rocTuHuue «Swissdtel Resort
Coun Kamenua» no agpecy: 354002, r. Couu, yn. KypopTHbIi NpocnekT,
89, nanee «OTenb» unn «foctnHMLA»;

e  «3aKasuMK» - Ou3Myeckoe (OPUAMYECKOE) SIMLO, WMetoLiee
HamepeHuWe 3aKasaTb WaM npuobpectn nMbO 3aKasbiBatoliee AU
npuobpeTatoLLLee roCTUHUYHbIE YCNYTY B COOTBETCTBUM C LOTOBOPOM 06
OKa3aHUM TOCTMHWYHBIX YCAyr (Janee — [0roBop), B MOAb3y
notpeburens;

e  «BpoHUpOBaHME» - NPEeABapPUTENIbHLIN 3aKa3z MecT u  (uau)
HOMEPOB B FOCTUHMLE 3aKa3uMKoM (noTpebutenem);

®  «pacYeTHbI Yac» - BPems, YCTAaHOBNEHHOE UCMOAHUTENEM ANf
3aesfa v Bblessa notpebutena.

1. MNopAAoK 1 ycnoBua NpesocTaBieHUA TOCTUHUYHBIX YCAYT.

1.1 Hactoawme [pasuna paspaboTaHbl B  COOTBETCTBUM  C
lparkoaHckMm  Kogekcom  Poccuiickont  ®epepauuu,  3akoHOM
Poccuiickori ®depepaumm "O 3awmte npaB noTtpebuteneir” u ¢
MoctaHoBneHnem [Mpasutensctea PP or 18.11.2020 N 1853 "O6
yTBepXaeHun [paBun  NpeAoCcTaBNeHUA TOCTUHUYHBIX  YCAyr B
Poccuiickori  ®epepaumn’, a  TakkKe B COOTBETCTBMM  C
MeXAYHAaPOAHbIMM CTaHAAPTaMM KoMnaHum Swissotel.

1.2 MpaBo Ha oOKasaHWe [OCTUHMUENH  FOCTUHWUYHbLIX  yCayr
noaTsepaaerca  CBMAETENbCTBOM O  MPUCBOEHWMM  [OCTUHULE
COOTBETCTBYHOLLEN KaTeropum «5 3Be3gy.

1.3 MNpepenbHblil CPOK NPOXKMBAHUA B [OCTUHMLLE AN1A rpaxaaH PP - He
yCTaHaB/nMBaeTcA. [N MHOCTPAHHbIX FpakgaH B COOTBETCTBUMU CO
CPOKaMM, YCTaHOB/IEHHbIMU 3aKOHOAATENbCTBOM PD m/unmn cpokamm
AEeNCTBUA BU3bl, MUTPALMOHHOW KapTbl.

1.4 Pexkum paboTbl [OCTUHULLBI — KPYTIOCYTOUHDBIN.

1.5 Bpems 3ae3ga B Otenb — 16:00 no MoCKOBCKOMY BpeMeHMU.

1.6 PacyeTHbIli Yac B Otene — 12:00 no MOCKOBCKOMY BpeMeHM.

1.7 B Otene ycraHoBNeHa MOCYTOYHaA oniata nNpoxkusaHua. log,
pacyeTHbIMU CYTKaMM MOHUMAETCA: B NepBble CYTKU NPOXKUBAHUA -
Nnepuros, ¢ PacyeTHoro Yaca (YCTaHOBNEHHOTO AN1A 3ae3/a) NepBoro AHA
npoxmBaHua pao 12:00 vacoB cneaywouiero AHA; BO BTOpble U
nocneayowme CyTKM MNpoxuBaHuMA — nepuog c 12:00 yacoB AgHA
TeKyLWwmx cyToK Ao 12:00 yacoB AHA CAeayioLLNX CYTOK.

1.8 Onnata 3a NONOBMHY CYTOK YycTaHOBAeHa B pasmepe 50% oT
cyToyHoro Tapuda npu 3aesge mexay 00 yacoB 00 MUHYT #
YCTaHOBNEHHbIM BpemeHem 3ae3ga. lpu npeaocTaBNeHUU PaHHero
3ae3ga, ¢ 06:00 po ycTaHOBNEHHOro 4aca perucTpauuu, onnata
B3MMaeTca B pasmepe 50% OT ycTaHoBNeHHOro Tapuda 3a Homep 3a
CYTKM.

1.9 B cnyyae oTbesga nosgHee yCTaHOB/IEHHOro 4aca, Ho go 18:00
yCTaHoB/MeHa onnaTa B pasmepe 50% OT ycTaHOBNEHHOro Tapuda 3a
HoMep 3a cyTku, nocne 18:00 — NoMHAA CTOMMOCTb MPOXMBAHWUA 3a
CYTKM.

1.10 PaHHUI1 3ae34 M NpoAsieHuMe MNPOXWMBaHWA B OTesle  He
rapaHTMpOBaHbl U MPeAoCTaBAATCA MO BO3MOMHOCTM  nocne
06A3aTeNbHOTO COrNACcoOBaHMA C COTPYAHUKOM CAyXObl npuéma wu
pasmMeLLleHnA rocTeli, ecim OHW He OblIM OroBOpPEeHbl W 3apaHee
NOATBEPKAEHbBI OTAENIOM NPOAANK UM OTAENOM BPOHUPOBAHMA.

1.11 NepeyeHb ycnyr, BXOAAWMX B LEHy HOmepa, onpeaensetca
KaTeropueit Homepa 1 ycTaHaBAMBaETCA NpPencKypaHTamu.

1.12 Undopmauma o nopaaKke npoxuBaHMAa B [OCTUHUUE U
No/Nb30BaHWA TOCTUHUYHBIMM YC/IyraMu, BKtoYas HacToswme MNpasuna
CO BCEMU MPUNOKEHUAMU MMETCA B MHGOPMALMOHHOW nanke B
Cnykbe npuema 1 pasmeLteHns FocTUHULbI.

1.13 Undopmauma 06 wcnonHUTENE TOCTUHUYHBLIX yCayr (panee —
«McnonHUTENb) M OKa3blBaeMbIX MM yCyrax pasmeLl,eHa B moMeLL,eHun
FOCTUHWUDbI, NpegHa3HaYeHHOM Ana  0QOPMAEHWA BPEMEHHOro
npoxkusaHua MoTtpebutenein (B MHGOPMALMOHHOM MNanke B Cay:Kbe
npuema v pasmeLeHns FocTMHULbI).

1.14 NepeyeHb JOMNONHUTENbHbIX YCYT, OKa3blBaeMbIX FOCTUHULEN, HE
BXOAALLMX B LieHY HOMEPa, a TaKKe LLeHbl Ha AONONHUTENbHbIE YCYTU
YCTaHOBNEHbI B MPEWCKYpaHTaX, pPasMeWEHHbIX B MOMELLEeHUU
FOCTUHWUDbI, NpegHa3HaYeHHOM Ana  0QOPMAEHWUA BPEMEHHOro
nposkusaHua lMoTtpebutenein (B nHdopmaumoHHoi nanke B Cnykbe
npuema v pasmeleHns FocTMHULbI).

1.15B TocTMHMUE TPeTbMMM NULLAMW OKa3blBAlOTCA WHble NAaTHble
YyCAyrM, nepeyeHb KOTOPbIX YycTaHosneH [punoxeHnem Nod K
HacToAwmm Mpasunam.

2. ®dopma, ycnosusa v NopsaaoK BPOHMPOBAHNA U aHHYIMPOBAHUA
6pPOHMpPOBAHUA.

2.1 UcnonHuTenb ocywectsaseT BpoHUpoBaHME NyTem NPUHATUA OT
notpebutena  (3akasumka)  CBeAEHM AN OCYyLLEeCTB/EeHWA
6poHuMpoBaHua no TenedpoHy +7 800 600 88 01, +7 862 296 88 01,
3N1EeKTPOHHOI nouTe reservations.sochi@swissotel.com van no wHoMn
CBA3U, MO3BONAIOLLEN YCTAHOBUTD, YTO 3aABKa UCXOAUT OT NoTpebuTens
(3akasuuka).

2.2 BpoHMpoBaHWe Homepa Yepe3 calT [OCTUHULI OcyLLecTBiAeTcA
nyTem 3anonHeHuns Gopmbl, YCTaHOBNEHHOW Ha caiiTe FOCTUHMLbI.

2.3 Mpw 3akaueHMn gorosopa o6 OKasaHWM YCAYr C 3aKa3uyMKom
MOKET BbITb ycTaHOBEHA HOPMA 3aABKM Ha BPOHMpPOBAHUeE.

2.4 WcnonHuTenb NpUMeHseT cneayrowme Buapl 6poHMpoBaHuA:

a) rapaHTMpoBaHHoe OpPOHMpPOBaHWE - BWUA OPOHMPOBAHWUA, NpU
KOTOPOM OTe/lb OXKMAAET rocTA (TaKXKe MMEHYEMOro «noTpebutensy,
«3aKa3uMK») [0 PpacyeTHOro 4Yaca [AHA, CAeaylowero 3a AHem
3an1aHMpPOBaHHOrO 3ae3ga. B cnyyae HECBOEBPEMEHHOrO OTKasa OT
6pPOHMPOBaHMA, OMNO3J4aHUA WAM Hes3ae3ga rocta ¢ Hero (uau ¢
3aKa3uumKa) B3MmaeTcA nnata 3a GakTUYecKuii NpPoCcToin Homepa, HO He
b6onee 4yem 3a cyTku. [pu onosgaHuuM 6Gonee 4Yem Ha CyTKU
rapaHTMpoBaHHOE BPOHNPOBAHME aHHYANPYETCH;

6) HerapaHTMpoBaHHOe 6poHMpoBaHWe - BWUA BGPOHMPOBaHWUA, Npwu
KOTOPOM OTeNb OXMWAAeT [rocTA A0 OnpejeseHHOro  yaca,
YCTAHOBNEHHOrO OTeNem, B AeHb 3ae3Aa, Nocsie Yyero 6PoHMpoBaHMe
aHHyAunpyeTcs.

2.5 BpoHMpOBaHWe  CcuYMTaeTcA  AEUCTBUTENIbHbIM  C  MOMEHTa
noay4yeHuns notpebuTenem  NOATBEPKAEHMA  BPOHMPOBAHUA,
COLEPMKALLErO  CBeAeHWA O  HavMeHOBaHWM (dbrpmeHHOM
HaumeHoBaHMM) oTens, rocte (noTpebutene), Kateropumn (Buae)
3aKa3aHHOrO Homepa W ero ueHe, 06 ycnosuax GPOHWPOBaHMA, O
CPOKax NPOXKMBaHWUA B OTEJE, @ TAKKE UHble, OMpeaensemble OTeslem
cBefeHus.

2.6 WcnonHwWTenb BnpaBe OTKa3aTb B OPOHMPOBAHWMM, ecnu Ha
YKasaHHyl0 B 3asBKe [aTy OTCYTCTBYIOT CBOBOAHble HOMepa.
BpoHMpOBaHME BO3MOMKHO TO/IbKO MPU Ha/M4MK CBOBOAHbBIX HOMEPOB
COOTBETCTBYHOLLEN KaTeropmm Ha Becb 3anpallinBaemblii Nnepuoa.

2.7 ABaHCOBbI nnaTe npu OPOHMPOBAHMM HOMeEpa BHOCUTCA
notpebuTenem uam 3akasuMKomM B CPOKM, YKasaHHble B BbICTaBIEHHOM
ucnonHutenem MoarsepkaeHnn BPOHUPOBAHUA, UM B COOTBETCTBUU
C  YCNOBMAMM  [EWUCTBYIOLIMX  CMeumanbHbiX  NPeaNoXKeHU,
MHPOPMALMA O KOTOPbIX Pa3MELLLAeTCA Ha caliTe UCMONHUTENA B CETU
MHTEpPHET WAM  OHMAlH nopTanax, OCYLeCTBAAWMX MNPOoAAXKY
FOCTUHWYHBIX ycnyr UcnonHuTens, B cetn MHTepHeT.

2.8 B cnyvae, ecnm notpebutenem  (3aKasuMKoM) He BHECEH
ABaAHCOBbIV NIaTeX B YCTAHOB/IEHHbIV CPOK, BPOHMpPOBaHUe cumTaeTca
HerapaHTMpPOBaHHbIM, @  MPOCPOYEHHbI K  onnate  cyeT-
NoATBEPKAEHWE B YacTW LeHbl yTpayMBaeT CBOKO MPABOBYIO CUAY.
Onnata UeHbl HOMepa Mo Takomy GPOHWMPOBAHMIO OCyLLEeCTBAAETCA
notpebutenem (3akasumMkom) Mo UeHe, AelcTBylOWend Ha Aaty
3aceneHus.



2.9 Npu pasmeLLeHnn notpebutens aBaHCOBbIW nnarex
3aCYMTHIBAETCA B CYET ONATbl CTOMMOCTU MPOXKMBAHUA B HOMEPE.
2.10 MoTtpebutens He BNpase TpeboBaTb U3MEHEHWA COrNAaCOBaHHOM B
MOMEHT MNOATBEPXAEHNA OPOHUPOBAHMA LieHbl HOMEpa Ha UEHy,
AECTBYIOLLYIO B MHOM MOMEHT, B TOM YAC/E B MOMEHT PasMeLLeHus B
FocTuHUue.

2.11 NoTtpebutenb  (3aKasumk) BrApaBe aHHYAMPOBATb  3anABKY
(oTKasaTbCA OT rapaHTUPOBAHHOIrO HPOHMPOBAHUA) 6€3 NPUMEHEHUA K
HEMY KaKUX-MBO CaHKUMIA B 3aBUCMMOCTM OT YCI0BUIA BbIBPaHHOIO
Tapuda.

2.12 MopAgoK BHECEHMA W3MEHEHWW WAM  OTMeHbl/OoTKasa ot
6pOHMPOBaAHUA 3aBUCAT OT YCN0BUI 3abpoHMpoBaHHOro Tapuda. OTKas
OT BPOHMPOBaHMA OCYLLECTBAAETCA NMYTEM NPUHATUA OT noTpebutens
(3akasumka) cBegeHuit AnA OTKasa OT BGPOHMPOBAHMA MOCPEACTBOM
NoYTOBOM, TeNedOHHON 1 UHOW CBA3W, NO3BOAIOLLEN YCTAHOBUTD, YTO
0TKa3 OT 6POHMPOBAHUA UCXOAUT OT NOTpebUTeNs (3aKkasumKa).

2.13B cnyyae HecBOeBpPeMEHHOro OTKasa OT OpoHWpoBaHMA,
0no3AaHuA UK Hesaesaa noTpebuTtens, a paBHO AOCPOYHOrO Bblesaa
noTpebuTens U3 rocTUHULBI, UCNONHWUTEND OCTaBAAET 33 coboii Npaso
B3bICKaTb C NoTpebuTens (3akasuvka) naaty 3a GpakTUUYecKuin mpocToi
HOMepa B pa3mepe LeHbl HOmepa 3a nepBble CYyTKM MPOXKMBAHUA.
2.14Ecnn 6pOHUPOBaHME OCYLLECTBNAETCA 3aKa34YMKOM, ABAAIOLLMMCA
IOPUANYECKMM NMLOM NIMBO MHAMBUAYANbHBIM NpeanpuHUMaTenem,
YCN0OBUA, pa3mep, CPOKM BHECEHMA aBaHCOBOTO NJ1aTeXa, a TaKXkKe UHble
ycnosua 6GpOHUPOBaHMA, B TOM 4YuUCAe MpaBO OPOHUPOBaHMA Ha
ycnosusax, npeaycMOTPeHHbIX  ANA HerapaHTMPOBaHHOrO
6POHUPOBAHMA, MOFYT OTAMYATBLCA OT YKas3aHHbIX B HACTOALLMX
Mpasuiax n onpeaenaoTca JOrOBOPOM C  3aKa34MKOM.

3. ®opma, NopaAsoK 1 cnocobbl 0NNaTbl FOCTUHUYHBIX YCAYT.

3.1 Onnata ycnyr MNPOXMBAHWA W JOMOJSHUTENbHLIX  YCAYT,
npefocTaBasemblx FOCTUHULEN, OCYLLECTBAAETCA B COOTBETCTBUM C
NPencKkypaHTamu, YTBEPKAEHHbIMW  UCMOAHUTENEM  TOCTUHUYHBIX
yenyr.

3.2 Mpu 3TOM noA NpercKypaHTaMK MOHUMAIOTCA BHYTPEHHME
NIOKaNibHble HOPMATUBHbIE aKTbl UCMONHWUTENSA FTOCTUHWUYHBIX YCAYT, B
KOTOPbIX YCTaHaBAMBAIOTCA KaTeropum HOMEPOB M WX MNapameTpbl;
LeHbl HOMEPOB U MEPEeYEHb FOCTUHWYHbBIX YCAYT, BXOAALMX B LEHY
HOMEpPOB; CTOMMOCTb MpPEefOCTaBAEHUA [AOMOSHUTENbHOrO MecTa B
HOoMepe  (AOMONHUTENbHOW  KpoBaTW);  NepeyeHb  UMYLLECTBa
[OCTUHMLUBI M ero  CTOMMOCTb, NOA/EXKallaa  BO3MELLEeHUo
noTpebuTenem B C/lyyae yTpaTbl WM NOBPEXKAEHUA MMYyLLECTBA
FfocTMHUUbI noTpebutenem; cymmbl Ana  pacdeta  GaKTUYeCcKu
NOHECEHHbIX WCMONHUTENIEM PacxofoB; MNepeyeHb U CTOMMOCTb
OONONIHUTENbHBIX TOCTUHWUYHBIX YCAYyr, B TOM 4WCaAe CTOMMOCTb
3aBTPaKa, eCcAM OH He BK/OYEH B LieHy Homepa. [pelcKypaHTbl
pasmelleHbl B MOMeLLeHUU [OCTUHULbI, npeAHasHayeHHOM ANA
0pOpPMNEHNA BPEMEHHOTO NPOMXKUBAHWUA MOTPebUTENEN, U 3aBEPEHbI
reHepanbHbIM MeHeXKepPOM FOCTUHULbI.

3.3 LeHbl, YyCTaHOBNEHHble COOTBETCTBYKOLWMM [peickypaHTom,
onodepeHUMpoBaHbl B 3aBUCMMOCTM  OT  KaTeropum Homepa,
KO/IMYECTBa MPOXKMBAIOLLMX B HOMEPE U UHbIX PaKTOPOB, U AENCTBYIOT
B TeYyeHWe OorpaHuW4eHHoro BpemeHu. LleHa Homepa AnA Kaxaoro
notpeburens (3aKkasumka) yCTaHaB/MBaeTcA Ha MOMEHT
NOATBEPHKAEHUA BGPOHUPOBAHUA WUCMONHUTENEM TOCTUHUYHbBIX YCAYT
COrNacHO AeWCTBYIOLLEMY Ha TaKOM MOMEHT MpenckypaHTy, a npwu
OTCYTCTBUM NpeABapuUTENbHOrO BPOHMPOBAHMA — MPU pasMeLLEeHUK
noTpebuTens CornacHo NPencKypaHTy, AENCTBYIOLEMY Ha MOMEHT
pasmeLLeHua.

3.4 OnnaTa3a npeaocTaB/iieHNe FOCTUHUYHDBIX YCAYT OCYLLECTBAAETCA B
pybnax Po.

3.5 K onnate roCTUHWUYHBIX YCAYT MPUHUMAIOTCA Ha/IMYHbIE JeHeXHble
CPefCTBa, a TaKKe BaHKOBCKME KapTbl CeAyOLLMX NAATEXKHbIX CUCTEM:
VISA, MASTERCARD, Union Pay, MAESTRO, MWUP.

3.6 Mpu ocylecTBNeHUN pacyeToB C noTpebutenem (3akasumkom)
MUCMNONHUTENb BblAaeT noTpebuTento (3akasumky) KaccoBbli 4YeK W
MHOOPMALMOHHbIN cyerT.

3.7 3aKa3uuKu, ABAAOWMECA  OPUAMYECKMMM  Avuamu  anbo
MHAMBUAYANbHBIMU  MPeANPUHUMATENAMMU, MOTYT  OCYLLECTBNATb
onnaty B 6e3HanuuHon ¢opme nyTeM NEPEUMCNEHUA [EHENKHbIX
CPeACTB Ha pacyeTHbIN cyeT MOCTUHULbI COTNACHO 3aKMIOYEHHbIM C
FocTUHULEeW AoroBopam.

3.8 [letam B BO3pacTe A0 3 NOJIHbIX JIET MO 3aMpPOCy CONPOBOXAAOLLNX
UL, NPeaoCTaBAAeTca 4ONONHUTENbHOE CaAbHOe MECTO (Nt0NbKa UK
packnafiHas KposaTb) 6€3 oNONHWUTENbHOM onnaThl. BospacT pebeHka
[OMKEH OblTb NOATBEPKAEH CBUAETENIbCTBOM O POXAEHUU UK
COOTBETCTBYIOLLLEN 3aMUCbIO B MACNOPTe OAHOTO U3 poauTenei.

3.9 Mpwu Bblesae NoTpebutens paHee ONIA4YEHHOIO CPOKA NPOKMUBAHUA
pacyeT NPoOM3BOAWTCA 3a (PaKTUYECKOe BPeMA MPOXKMBAHMUA, HO He
MeHee Yem 3a CYTKM Npu MOCYTOYHOM onnaTte. [OCTUHMLA Bnpase
notpebosatb OT noTpebuTena ynnatbl WTpPadHOW HEYCTOMKKU 3a
[OCPOYHbBIN Bble3s, U3 TOCTUHWLbI B Pasmepe, He MpeBbllIAoWMM
CTOMMOCTb  MPOXMBAHMA 3a OAHW CYTKM B 3a6pPOHMPOBAHHOM
noTpebutenem Homepe.

3.10Mpn 3TOM Cymma, NpeBbIWAWAA CTOMMOCTb (AaKTUYECKOro
NPOXKMBAHMA W OKa3aHHbIX [AOMOJHUTENbHLIX MAATHLIX  YCAYT,
BO3BpALUAeTCcA NoTpebuUTeNnto B MOMEHT Bble3aa u3 MOCTUHULBI nocne
yaepaHna FoCTUHMLLEH BCeX NPUYMTAIOLLMXCA e AeHEMXKHbIX CPeACTB.
3.11 MNoTpebutens  nNpu  XKenaHWM  MOXKET  BOCMOJIb30BaTbCA
A0NONHUTENBbHBIMU NAaTHbIMK ycnyramu (mexkpyropoaHas
TenedoHHaA CBA3b, YCAYTM CTUPKM, XMMYUCTKM, MUHWMGap U Ap.) B
MOMEHT pasmeLLeHnA B FTOCTUHMLE ONa4ymBaeT Aeno3nT, Noj, KOTOPbIM
NOHUMAIOTCA  [EHEXHblE CPeACTBA B CYMMe, YCTAHOBIEHHOW
COOTBETCTBYIOLLMM MNPEVCKYPAHTOM, €C/IM MHOE He COrnacoBaHo
CTOPOHaMM NpU 3akNto4YeHUn gorosopa. [enosnt asnaeTca cnocobom
obecneyeHns onnatbl NOTpebUTENEM LOMONHUTENBHBIX MAATHBIX YCAYT
M cymmbl yuwepba, NPUYMHEHHOTO UcnonHuTento. WMcnonHutenb
FOCTUHWYHBIX YCAYT yAEPXKMBAeT M3 CyMMbl AenosuTa CTOMMOCTb
noTpebneHHbIX noTpebutenem AOMONHWUTENbHbLIX NAATHLIX YCAYr, a
TaKKe cymmy yuiepba (Mpu npuunHEHUn ncnonHutento yuiepba). Mpu
Bble3ge lMoTpebuTena Hencnonb3oBaHHAA CyMMa Aeno3unTa noaNexuT
Bo3BpaTy [loTpebutenio. Cornacvem noTpebuTens (3akasumka) Ha
onnaty  Aeno3uTa  NPU3HAeTca  NoAnucaHwe  notpebutenem
(3aKka3umkom) gorosopa 06 OKazaHUM FOCTUHUYHDBIX YCAYT.

3.12 NoTtpebuTtenb (3akazumnk) 0643aH oNNaTUTb FOCTUHUYHbIE YCAYTU B
nonHom obbveme.

4. Tlopagok opopmaeHUs NPOXKUBaHMA (pasmeLLeHuns).

4.1 [Onsa nposKuBaHMA B [OCTUHMLLE HEOOXOAMMO 3aK/OYUTb AOFOBOP
06 OKa3aHUM FOCTUHUYHBIX YCAYT Ha CTOMKE NMpUema U pasMeLLeHms y
aAMUHUCTPaTOPa rOCTUHULbI.

4.2 [loroBop 3ak/ioyaeTca Mexay notpebutenem v UCNonHUTENem
nyTem COCTaB/IEHUA JOKYMEHTa — PerncTpaumoHHON KapTbl, KOTOPbIN
COAEPHKUT:

a) HaMmeHoBaHMe UCTMIONHUTENS;

6) cBeaeHUnA o 3aKasuunke (Nnotpebutene);

B) CBEAEHMS O NPeaoCcTaBAseMOM HoMepe (MecTe B HOMepe);

r) LeHy Homepa;

A1) Nepuos, NPoXKMBaHUA B FOCTUHULLE;

€) UHble HeobxoAMMble CBELAEHUSR;

) COrnaleHune o 3aluTe U HepasrialeHn MHPOpPMaLMK COrnacHo
3aKoHogaTenbcTey PO.

4.3 MNpepbABneHne  AOKYMEHTA  YAOCTOBEPAOWEro  JIMYHOCTb,
0pOPMIEHHOTO B YCTAaBHOM MOpAAKe, ABAAETCA 06A3aTeNbHbIM ANA
BCeX [rocTel, 3ae3xawoWwmx B oOTenb. Peructpauma  roctei
OCYLLECTB/IAETCA B COOTBETCTBUE C [paBUAaMu PErncTpaLmmn nu cHATUA
rpaxaaH P® ¢ pernctpauMoHHOro yyeta no mecty npebbiBaHua v no
MeCTy KUTenbCTBa B npesenax PP, yTeepKAeHHbIX NOCTaHOBAEHUEM
MpasuTtenbctea PP ot 17 nona 1995 r. Ne713, a TakKe B cCOOTBETCTBUE
¢ lpaBunamu OCyLLECTBNEHUA MUIPALMOHHOTO yYeTa MHOCTPaHHbIX
L, 1 vy, 6e3 rpaxkaaHcTea B PO, yTBepKAeHHbIMU NOCTaHOBNEHUEM
MpasuTtenbctea P® ot 15 aHBapa 2007 r. Ne9.

4.4 TocTb 06A3aH MoAnMcaTb PErucTpaLyMoHHYO KapTy B npouecce
3aceneHna B oTesnb. [lognucaHne  perncTpauLMoOHHOM  KapTbl
cBuaeTenbCTByeT 06 NOHOM U BCeobbemtoLLLeM O3HAaKOMIEHUM FOCTA
C HaCTOALLMMU NPaBMIAMM, BK/IOYAA BCE ero NpUoXKeHuA. B ciyyae
OTKasa rocTA MoAnMcaTb PEerucTpaLmoHHYt0  KapTy, [ocTuHMUa
ocTaBnAeT 3a coboi NpaBo OTKa3aTb B 06CAYKUBAHUN.

4.5 MNocelleHne rocTein NMLAMM, HE NMPOMKMBAIOLLMMUN HA TEPPUTOPUMU
FOCTUHULbI, BO3MOXHO NPU HaAUYUKU AOKYMEHTOB, Y/A0CTOBEPAIOLLLNX
JIMYHOCTb  NPUINALWIEHHOro, € nocnegywouwein  obasaTenbHoM
perucTpaumeit Ha CToiKe NpMema 1 pasmeLLeHus.



4.6 [JoroBop 06 OKa3aHWM TOCTUHWYHBIX YCAYr 3aK/alo4vaeTca npu
npeabaABAeHUN NoTpebutenem [LOKYMEHTa, Y/AOCTOBEPAIOLWEro ero
JINYHOCTb, 0GOPMIEHHOTO B YCTAHOBEHHOM MOPAAKE, B TOM YMCae:

a) nacnopra rpaxkaaHuHa Poccuiickoit defepaumm, ya0CTOBEPAIOLWEro
JINYHOCTb TparkaaHuHa Poccuitickot depepaumm Ha Tepputopuu
Poccuiickoii ®epepauuu;

6) nacnopTta rpaxganuHa CCCP, y[oCTOBepAlOWero /IMYHOCTb
rpaskgaHuHa  Poccuiickon  ®depepaumu, 4O 3aMeHbl ero B
YCTaHOB/MEHHbIA CPOK Ha NacnopT rpasxaaHuvHa Poccuitckoi
dPenepaumu;

B) CBUAETENbCTBA O POXKAEHUM - ANA MLA, He AocTurwero 14-neTHero
BO3pacTa;

r) nmacnopTa, yAOCTOBEPAIOWEro JAMYHOCTb rpaxkaaHuHa Poccuitckoi
denepaumm 3a npegenamu Poccuiickoin Pepepaumn, - gna avua,
NOCTOAHHO MPOXKMBAIOLLLEro 3a Npeaenamu Poccuiickont ®egepaumu;
Z) nacnopta MHOCTPAHHOTO rpaKAaHuWHa AMbo MHOro AO0KYMEHTa,
YyCTaHOBNEHHOrO ¢denepanbHbiM  3aKOHOM  WAM  MNPU3HAHHOMO B
COOTBETCTBMU C MEXKAYHAPOAHbIM 40roBopom Poccuiickoit ®epepaumnn
B KayecTBe [AOKYMEHTa, yAOCTOBEPAIOWEro JIMYHOCTb MHOCTPAHHOMO
rpakaaHuHa;

e) [JOKYMEHTa, BbIJAHHOTO  WMHOCTPaHHbIM  rOCyAapcTBOM U
NPU3HAHHOTO B COOTBETCTBMM C MEXAYHAPOAHbIM  [OTOBOPOM
Poccuiickoii Pepepaumm B KauyecTBe AOKYMEHTA, YAOCTOBEpPAOLLEero
JIMYHOCTb ML 6e3 rpaXkaaHCTBa;

) paspelleHus Ha BpPeMeHHOe NPoXK1BaHWe Nnua 6e3 rparkaaHcTsa;
3) BUAA Ha KMUTENbCTBO ML 6e3 rpaxkaaHcTea.

4.7  WHOCTpaHHbIW rpaXAaHWH NpU 3aceneHun B oTeNb A0JIKeH
NpPefoCTaBUTb CIEAYIOLLME AOKYMEHTbI:

. nacrnopT MHOCTPAHHOrO rpaxgaHuHa Anbo WMHOM [OOKYMEHT,
YCTaHOBNEHHbIN  deaepanbHbIM  3aKOHOM WM NPWU3HAHHbLIA B
COOTBETCTBUM C MEXKAYHAPOLHbIM A0roBopom Poccuiickoi denepauum
B KayecTBe AOKYMEHTa, yAOCTOBEPAIOLWEro JIMYHOCTb MHOCTPAHHOIO
rpa)kaaHunHa;

. AeCTBYIOLLAA MUMPALLMOHHANA KapTa C OTMETKOW O NepeceyeHmm
rpaHuubl. Ecin ¢ MomeHTa nepeceyeHus rpaHuupl npowno 6onee 7
pabounx [AOHEW, WHOCTPAHHbIA rpaxaaHnH 06s3aH npeabABUTb
yBeJOM/IEHME O PErUCTPaLMM C NPeablayLiero mecta npebbiBaHus;

. nencteylowan Bu3a B PP, 3a UCKAOYEHMEM TrpaxaaH, B
OTHOLIEHUU KOTOPbIX MpeaycMoTpeHo 6e3Bu3oBoe npebbiBaHMe Ha
TeppuTopumn PO;

. O/17 MHOCTPAHHbIX rpak4aH, He AoCTUrwux Bospacta 14 net u
MMEIOLWMX TONbKO CBUAETENBCTBO O POMAEHWM Ha MHOCTPAHHOM
A3blKe, TpebyeTca HOTapMaNbHO 3aBepeHHbI NepeBos CBUAETENbCTBA
0 POXKAEHWUM Ha PYCCKUIA A3bIK.

4.8 Mpu o0TKase B npeabABleHUM MOTPEBUTENEM [AOKYMEHTOB,
YKasaHHbIX B Hactoawwmx [paswunax, uanm HeobXxoAuMMbIX B cuay
TpeboBaHWA 3aKoHOAATeNbCTBA PO, 0opOpMAEHHbIX B YCTaHOB/IEHHOM
nopsazKe, [LOroBOp Ha OKasaHWeE FrOCTUHWYHBIX YCAYr He 3aKNtoYaeTcs.
Takot notpebuTenb He MOMKeT 6biTb AONYWEH K BpemeHHOMy
NPOXXMBAHMIO B FOCTUHULLE.

4.9 O6uee KONMYECTBO NOTpebUTeNeln, MPOXKMBAIOLLMX B HOMEPE, He
OO/KHO NpeBbllaTh KO/MYECTBO MecT B Homepe. McknioyeHune
COCTaB/fAeT MNPOXMBaHWe AeTei A0 6 MOAHbIX NeT BMecTe € UX
pogutenamm (ycbiHoBUTENAMM, onekyHamu), 6An3KMMM
POACTBEHHUKAMM UAW UHBIMM COMPOBOXKAAOLWMMM NLAMMU.

4.10 NMpu 3aKkN04eHUU JoroBopa 06 OKasaHMU TOCTUHWMYHBIX YCayr
NnoTpebuUTeNto BbISAETCA KapTa roCTs U 37IEKTPOHHbIN K04 OT HOMepa.
4.11 TocTUHMUA OCTaBAsAET 3a coboit NpaBo OTKasaTb B 0popmMaeHUn
pasmelLeHusa nLAM, HaXOAALLMMCA NPEANONOKUTENIbHO B COCTOAHUM
a/IKOTONIbHOTO UM HAPKOTUYECKOTO OMbAHEHUA.

4.12 Peructpaums notpebutenei, ABNAIOLLUXCA rpa*kaaHamm
Poccuiickoii  ®epepaumn, no mecty npebbiBaHUA B rOCTUHULE
OCYLLLEeCTBAAETCA B COOTBETCTBMU C [paBmMnamm peructpaumm u cHATUA
rpaxkaaH Poccuiickon Pesepaluium ¢ perncTpaLMoHHOro yyeta no Mecty
npebbiBaHMA U MO MeCTy KUTenbCTBa B npegenax Poccuiickoi
denepaumym, yTBEPKAEHHbIMW  NOCTaHOBAeHMeM [MpaBuUTeNbCTBa
Poccuiickoit ®egepaumu ot 17 niona 1995 r. N 713 "06 yTeepxaeHun
MpaBua perncTpauumn U cHATUA rpaxaaH Poccuiickonn ®epepaumm c
perucTpaLMoHHOro yyeta no mecTy npebbiBaHWA M No  MecTy
KUTeNbCTBA B npegenax Poccuiickont depepaumm v nepeyHa auu,
OTBETCTBEHHbIX 33 MPUEM U nepeayvy B OpraHbl PerMcTpaLMoHHOro

y4yeTa JOKYMEHTOB ANA PerucTpaumum v CHATUA C PerucTpaLmMoHHOro
yyeTa rpaxaaH Poccuiickoit Pepepaumm no mecty npebbiBaHua u no
MEeCTY XXWUTenbCTBa B npeaenax Poccuiickoit Pepepaummn'.

4.13 3aceneHne B TOCTUHWLY HECOBEPLUEHHONETHUX TFpaKAaH, He
pocturiumx  14-neTHero BO3pacTa, OCYLLECTBAAETCA HA OCHOBaHUU
[OKYMEHTOB, YAOCTOBEPAIOLWMX /IMYHOCTb HAXOAALMXCA BMecTe ¢
HUMK poauTenei (ycbiIHOBUTENEN, OMeKyHOB), COMPOBOXAAMOLLErO
Amua (1u), Npy ycnoBmMm NpesfocTaBaeHUs TakKUM CONPOBOXKAAOLLUM
NMUOM (MLaMK) cornacua 3aKOHHbIX npeactasuteneit (ogHoro u3
HWX), @ TaK¥Ke CBUAETE/bCTB O POMKAEHUM ITUX HECOBEPLUEHHONETHUX
rpaxaaH.

3aceneHne B roCTUHULYY HECOBEPLUIEHHONETHUX FPaXaaH, AOCTUTLIMX
14-netHero BO3pacTa, B OTCYTCTBME PAAOM C HUMM 3aKOHHbIX
npeacTaBuTenell  OCyLLeCTBNAETCA Ha OCHOBAaHUWM  [OKYMEHTOB,
YZ,0CTOBEPAOLLMX JIMYHOCTb STUX HECOBEPLLEHHONETHUX MPaXKAaH, Npu
YyCNoBUM NpefoCTaBAeHUA COTNacuA  3aKOHHbIX MpeAacTaBuTenei
(ofHOrO M3 HMX). 3aceneHne B TOCTUHULY HECOBEPLIEHHONETHUX
rpaxaaH Poccuiickoit ®epepaumu, gocturwinx 14-netHero Bo3pacra, B
OTCYTCTBME PALOM C HUMM 3aKOHHbIX NPEACTaBUTENEN TaKKE MONKET
OCYLLECTBATLCA NPU  YCNOBUM  UX  WUAEHTUGMKauMM u  (uam)
ayTeHTUOUMKAUMM  C  WUCMONb30BaHWEM eamMHON  BUoMeTpUYEecKoin
CUCTEMbI U MPEeAoCTaBNEHUM COMNacusA 3aKOHHbIX NpeacTaBuTeNei
(oaHOro M3 HUX).

COBEpLUEHHONETHWE  /MLA,  He  AB/AAlOWMEcs  PoAaUTENAMU
(ycblHOBUTENAMM, OMEKYHaMW, MOMEYUTENAMM) MOTYT MPOXKMBATL B
OAHOM HOMEpe C HEeCOBEPLUIEHHONETHUMU B C/Iy4ae HaNNuUA Yy TaKuX
COBEPLUEHHONETHUX /WL, [JOKYMEHTa/NbHOrO  MOATBEPKAEHUA
NOHOMOYMIA no CONPOBOXAEHUIO HecoBepLUEHHONETHMX.
MoA/MHHOCTL  nMoAnMCM  Ha  [JOKYMEHTax  [Oo/MKHa  b6biTb
3aCBUAETENbCTBOBAHA HOTapWanbHO WAM B WMHOM YCTaHOB/IEHHOM
3aKoHoAaTeNbcTBOM Poccuiickoi desepauum nopsaake.

5. Topagok NnpeaocTaBNeHNA rOCTUHUYHBIX YCAYT.

5.1 UcnonHutenb obecneunBaeT KpyrnocytouHoe obCNy:KuBaHue
noTpebuteneli, npubbiBaowmMx B [OCTUHWULY W ybbiBaOWMX U3
FocTnHMUbI.

5.2 B cnyyae Heonnatbl FOCTUHUYHBIX YCAYT WX NpeaocTaBieHue
noTpebuTeNto He NPOU3BOAMUTCA.

5.3 Bxog B HOMepHON ¢GoHA MOCTUHULBI OCYLLECTBAAETCA MO KapTe
rocTa, BblAaBaemoi McnonHuTenem, B KOTOPOM yKasblBAlOTCA CPOKMU
NPOXKMBaHMA FOCTA, U KUy OT HOMepa.

5.4 Bxog B HOMepHOW GOHA NO UCTEYEHUU CPOKa MPOXKMBAHMA B
FocTUHULE He AonycKaeTcA.

5.5 WcnonHutenb no npocbbe notpebutens 6e3 [ONONHUTENbHON
onnatbl obecneymBaeT cneaylolme BUAbl YCAyr (conyTcTytoLime
ycnyru):

a) BbI30B CKOPOW NOMOLLM, APYTMX CrieLManbHbIX CNyKO;

6) Nosb30BaHME MEAMLMHCKON anTeuKkow;

B) [AOCTaBKa B  HOMEpP  KOPPECNOHAEHUMM,  aApecoBaHHOMN
noTpebuTento, No ee NONyYeHUH;

r) nobyaka K onpeaeneHHomy BpemeHu;

) NpenocTaBieHUe KUMATKA, WMFONOK, HWTOK, OLHOrO KOMMAEKTa
nocy/bl U CTONOBbIX NPUBOPOB;

€) UHble YCNYru No YCMOTPEHUIO UCMIONTHUTENA.

5.6 MoTpebuTtenn npu nNoanucaHumn 3asBkKU (Lorosopa) o6 okasaHuu
FOCTUHUYHBIX YCAYr COrNallaeTca C UCNOAb30BaHUEM B MOMELLEHUAX
FOCTUHULDbI (33 UCKNKOYEHMEM HOMEPOB M TyasneTHbIX KabuH) cuctem
BMAeoHaboAeHMA.

5.7 Toct notpebutensa, no ero npocbbe, U C yBeLOMIEHUEM
paboTHMKa Cnybbl npuema M pasmelleHna [OCTUHULbI, MOryT
HaxoauTbea B FoctnHMue no 23:00 Yacos, Npu yCA0BUN NpeabABIEHUA
[OKYMEHTa, Y[0CTOBEPAIOLLErO JIMYHOCTb. [pU HaxoXAeHWM rocta
notpebutena 8 Homepe nocse 23:00 4acoB AOMKHO BbITb 0popMAEHO
€ro nNpoXmnBaHve B roCTUHULIE.

5.8 Ecnm B COCTaB yC/iyr BK/KOYEH 3aBTPaK, OH MpefocTaBaserca
noTpebuTento co AHA, cneaytoLero 3a AaToi 3ae3pa. MoTpebutens no
YKeNaHMI0 MOXKeT 3aKa3aTb 3aBTpaK B leHb 3ae3/a 3a A0MN0/IHUTE/IbHYIO
nnaty.

5.9 lpoaneHne MpOXMBAHMA MOCAe pacyeTHOro Yaca Bblesaa
NpOu3BOAMUTCA NPU HANNYMU CBOBOAHbBIX HOMEPOB.

5.10MNpn  HeobxoaMmocTn NPOANEHUA  CPOKa npoXuBaHuA
noTpebutenb 06A3aH 3aABUTb 06 3TOM WCMNONHWUTENIO He MOo3aHee



pacyeTHOro 4aca Bble3ga [JHA, B KOTOPOM noTpebuTesnb [AOKeH
BblexaTb M3 FOCTUHMLBI, U WUCNONAHWUTENb, MPU HAaAUYUKU CBOBOAHBIX
HOMEPOB, NPOA/EBAET CPOK MPOXKMBAHUA.

5.11O0nnata npogneHuAa  CPOKa MPOXWMBAHMA  MPOM3BOAMTCA
notpebutenem B MNOPALKE, YCTAHOBAEHHOM BblIlWe B HACTOALLMX
MpaBuaax Ana onnatbl LeHbl HOMEpPa, U AOXKHA ObITb NpousBeseHa
notpebutenem He nosgHee pacyeTHOro 4yaca Bble3ga TOro AHA, B
KOTOPOM NoTpebuTenb NPoa/IUA NPOXKMUBAHME.

5.12 Mpwu Bble3ge n3 oCTUHULBI NoTpebuTenb 06s3aH caatTb HOmep,
KapTy rocta W KMod paboTHUKY [OCTUHWULBI U MPOM3BECTU
OKOHYaTe/NbHbI pacyeT 3a NPOXKMBaAHWE U JOMNONHUTE/IbHbIE YCAYTU.
5.13 Mpwm Hannumm cB060OAHbIX HOMepoB B [ocTuHULE,
nepsooyepedHoe MpaBoO Ha pasMelleHne WMeT cieaylowme
KaTeropuu rpaxkaaH:

e Tepou P® n Cosetckoro Coto3a;

e nosHble KaBanepbl OpaeHa Cnasbl;

®  yYyacTHUKM Benukoit OTe4ecTBEHHOW BOMHbI;

e  VHBa/NMAbl NepBON, BTOPOU, TPETbEN rpynn v auua,
COMPOBOXKAAOLLME UX;

e MKBMAATOPbI aBapum Ha YAIC;

e noTpebuTenn c A4eTbMU B BO3pacTe A0 6 NOSHbIX ET;

e HepemeHHble KeHLUHbI;

®  MeHCUoHepbl.

5.14 KHWra OT3bIBOB W MNPEANONKEHUM HaxoAWuTCs B MNOMELLEeHUU
cNyK6bl NpUema 1 pasmelLeHuns FoCTUHULbI.

5.15 MNoTtpebuTenb Brnpase B Nt060e Bpems 0TKa3aTbCA OT UCMOAHEHUA
[OoroBopa MpU  YCNOBUWM  ONAaTbl  UCMOAHWUTEND  GaKTUYeCKu
NMOHECEHHbIX MM PaCcXOA0B.

5.16 MicnonHuTenb Bnpase B O4HOCTOPOHHEM NOpPALKE OTKa3aTbCA OT
WUCMOSIHEHMA [0roBOpa, eciu noTpebuTeNb HapywaeT Yc/io0BusA
[oroBopa, nNpu  3TOM  MOTpebuTens BO3MELLAeT  UCMONHUTENto
$aKTUYECKM NOHEeCeHHble UM Pacxosbl.

5.17 KypeHve B HOMepax M OOLLECTBEHHbIX MOMELLEHUAX oTens
3anpelweHo B COOTBeTCTBUM ¢ PepepanbHbiM 3akoHom PP ot 23
despana 2013 r. Ne 15-®3 «O6 oxpaHe 340POBbA rpa)aaH oT
BO3eMCTBMA OKpYXKatoLwero TabayHoro AbiMa v nocneacTBuii Tabaka».
B cnyyae BbIAIBNEHUA KypeHUs B HOMepax MUK ObLLEeCTBEHHbIX 30HaX,
roctb 06s3yerca onaaTMTb CHOp 3a reHepasbHyto y6opKy pasmepe 7500
(cemb TbicaY NATLCOT) pybneit.

5.18 Cymmbl ans pacyeta GaKTUYECKM MOHECEHHbIX UCMOoNHUTeNnem
pacxon0B onpeaenaTcA COOTBETCTBYIOLMM MPeNcKypaHToOM.

6. T[paBa, 0643aHHOCTM U OTBETCTBEHHOCTb UCMONHUTENSA

6.1 WcnonHutens obasyetca:

6.1.1 CBoeBpemMeHHO M B noAHOM ob6beme nNpPeaocTaBAATL
NnoTpebUTENtO ONNAYEHHbIE TOCTUHWUYHbIE YCAYTU.

6.1.2  ObecneuunBatb 3anABNeHHOe FocTuHUuen KayecTBo
npesocTaBifsembixX yCayr.

6.1.3  Obecneuntb KOHOMAEHUNANbHOCTD vHbopMauun o
notpebutenax u nocetutenax FOCTUHULbI.

6.1.4 He nposoguTb nocne 23:00 WyMHbIX MEpPONPUATUIA Ha
Tepputopun TOCTUHULDBI, 33 WCK/IOYEHWEM OroBOPEHHbIX 3apaHee
NPasAHUKOB M pa3B/ieKaTe/IbHbIX MPOrpaMmm.

6.1.5 TlpepoctaBnaTb  nosHylo  uHbopmaumio 06  ycayrax,
OKa3blBaeMbIx FOCTUHULLEN.

6.1.6  ObecneumBaTb HaAMuMe B KaXKAOM Homepe MHOOpMaLMKM O
nopsfke npoXuBaHua B [OCTMHMUE, NPaBUA MPOTUBOMONKAPHOW
6€30MacHOCTU ¥ NPaBWA NOb30BaHMA 31EKTPO6LITOBBIMU NPUBOpPamu.
6.1.7 CBoeBpeMeHHO pearmMpoBatb Ha npocbbbl noTpebutens B
yCTpaHeHUM Heyao6CTB, NONIOMOK B HOMEPHOM poHAEe, Ha 0bbeKTax
MHPPACTPYKTYpPbI FOCTUHULbI.

6.1.8 B cnyyae aBapuu uaM Bbixoge W3 CTPOA Kakoro-ambo
060pyfoBaHUA B HOMEPE W HEBO3MOMKHOCTM YCTPaHEHUs [AaHHOM
npobaembl, NpeasiaraTb NOTPEOGUTENO HOMEP HE HUMKE ONAYEHHOW UM
KaTeropuu. Mpu HEBO3MOMKHOCTM NOCNeAHEero, NPow3BecTM BO3BpaT
OEHEXHbIX CPeaCTB.

6.1.9 MMpepoctaBnatb no nepsomy TpeboBaHUIO noTpebutens
«KHUTY OT3bIBOB M MPEANOXKEHNN Y.

6.1.10 He okasbiBaTb ycayrun, npeaocTaBasemble 3a LOMNOJHUTENbHYIO
nnaty, 6e3 cornacus notpebutens.

6.1.11 Ob6ecneunBaTb CMeHy NOCTENbHOTO BesibA He pexe Yem yepes
3 [HA, CMeHyY NOJIOTEHeL, — eXXeIHEBHO N0 3anpocy rocTa UK He pexe
yem yepes 3 gHA.

6.1.12 HesamegnutenbHo paccmaTpusaTb TpeboBaHWA W Kanobbl
rocTen, NPUHUMaTL Mepbl MO »Kanobam roctem.

6.1.13 TocTuHMUA obs3aHa obecneunTb pasmelleHue cieaytoLlein
MHPopmaumm B ypobHom ans  obospeHus roctert  mecte WU
npefocTaBnATe  No  nepsomy TpeboBaHWO  rocTei: npasBuna
NPefoCTaBNEHNA TOCTUHUYHBIX YCAYr; NPEWCKypaHT  CTOMMOCTM
HOMepOB; CBeAeHUA O paboTe pasmelleHHbIX B OTene PecTopaHos,
CPeACTB CBA3M; CBEAEHMA O BbILIECTOALLEN OpraHu3aLmn.

6.1.14 TocTuHMua 06A3aHa MHGOPMMPOBATL rOCTel BO BpeMA 3ae3aa
0 NpefoCcTaBAAEMbIX OCHOBHbIX U AOMOJHUTE/bHbLIX ycayrax, popme u
nopagke onnathl, a TaKxe obecneynTb nNpefoCTaBNEHUE T[OCTAM
OONONHUTENBHBIX NAATHBIX YCAYr B COOTBETCTBUM C YTBEPKAEHHbIMM
Tapudamu.

6.1.15 TlocTMHMUA BNpaBe NPOWM3BECTM 3aMeHy MpPefoCTaBNEHHOro
HOMepa uan TpeboBaTb He3aMeANUTENbHOTO OCBOBOXAEHUA paHee
3aHMMaemMoro Homepa A/1A NPOBEAEHWUA IKCTPEHHBIX PEMOHTHbIX,
CaHWTapPHO-3NUAEMMONOTNYECKUX " MHbIX MeponpuaTui,
Hanpas/IeHHbIX Ha YCTPaHeHWe MNpWYMH, CO3AAIOWMX Yrpo3y Wau
NPENATCTBYOLMUX UX IMKBUAALUN.

6.1.16 WcnonHutenb uMMeeT npaBO OTKasaTb noTpebutento B
NPefoCTaBNEHUN YCAYT MPOXKUBAHWUA, BbICEIUTb NOTpebutens us
FOCTUHWLBI W BbIABOPUTL 3a TEpPpPUTOPUIO TOCTUHWLBLI B CAy4Yaax
HapylweHua  HactoAwmx  [paBui,  NpeacTaBAAOWMX — Yrposy
6e30MacHOCTM 340POBbIO FPaXKAaH, UMyLLECTBY FOCTUHULBI U TPETbUX
L, ¢ 06A3aTENbHBIM COCTaBNIEHMEM AKTa MO AAHHOMY MHUMAEHTY U
npurnawexHmem (nNpyv HeobXoAMMOCTM) COTPYAHUKOB KOMMETEHTHbIX
OpraHos.

6.1.17 Wcnonuutenb He HeceT OTBETCTBEHHOCTb nepeg
notpebuTtenem 3a npsambie UAN KOCBEHHbIE YBbITKM U/UAK yryLeHHYI0
BbIFO/ly, BO3HMKLLYIO BCIEACTBUE BPEMEHHOMO OTCYTCTBUA TeNedOHHOW
cBA3WM U/MAM MOBUNbHOM (COTOBOI) CBA3M W/UAM AOCTyna K cetu
MHTepHeT u/unv nepeboeB B UX OCYLLECTBEHUM, a TaKKe 3a UHble
06CTOATENIbCTBA BHE 30HbI KOHTPOIA UCMONHUTENA.

6.1.18 MWcnonHutenb He HeceT OTBETCTBEHHOCTM 3a MNpPUYMHEHUe
ywepba 340poBblo  noTpebutens B caydae ynotpebneHus um
NPOAYKTOB MUTAHUA U HAMNWUTKOB, NPUOBPETEHHbIX BHE [OCTUHULIBI U Y
TPeTbux /L. McnonHuWTenb OTBeYaeT 3a yTpaTy, HeaocTadyy Wuau
noBpexaeHve BeLllei, BHECEHHbIX B [OCTUHWLY, 3@ WUCKAOYEHUEeM
AEHer, WHbIX Ba/lOTHbIX LEHHOCTEM, UEHHbIX bymar u  apyrux
ApParoLeHHbIX BeLlei.

6.1.19 BHeceHHOlM B [OCTUHMLY CUYMTaeTCcA Bellb, BBEpPeHHan
paboTHMKam [OCTUHMLbI, MO0 Bellb, NOMeLeHHas B FOCTUHUYHOM
HOMepe UAN MHOM NpesHa3HaYeHHOM AN1A 3TOro MecTe.

6.1.20 T[oTtpebuTtenb, O0BHAPYXKMBWWIA yTpaTy, HemocTadyy Wan
noBpexaeHue cBoux Bellel, oba3aH 6e3 npomenneHus 3asButb 06
3TOM aAMUHUCTPALMKN TOCTUHULbI.

6.1.21 MWcnonHuTenb ocBo6OXKAAETCA OT OTBETCTBEHHOCTM 3a yTpaTy
BelLel B CeAyoLLMX CyYanX:

e noTpebutenb, OBHApYKMBLIMI  yTpaTy, HepocTayy  WAn
NOBpEXAEHUE CBOMX BELLEW, He 3asBU/ CBOEBPeMeHHO 06 3Tom
AAMUHUCTPALMMN [OCTUHULbI;

e yTpayeHHas Bellp bblaa OCTaBieHa B HEOTBEAEHHbIX A/1A 3TOro
MecTax - y BxoAa B [OCTUHULY, Ha CTOWKe C/yKbbl mpuema u
pasmelleHna (ecnm  Belwp nNpu 3TOM  He 6blia  nepepaHa
HenocpeacTBeHHO B pyKu paboTHMKa FOCTUHMLBI) U Np.;

e yTpayeHHas Bellb OTHOCWUTCA K LEHHbIM Bewam (AeHbru,
AParoLeHHOCTV 1 Np.) U He Bblna NepefaHa UCNONHUTENIO HA XPaHEHUe
VAW NOMeELLLEHa B CneumanbHblii UHANBUAYANbHbIN ceind;

® yTpayeHHaA Bellb HaXoA4MNacb B UHAMBMAYANbHOM ceiide, HO no
YCNOBUAM XpaHeHua A[ocTyn Koro-nmbo K ceidy 6e3 Begoma
noTpebutens 6bil HEBO3MOMXKEH NMBO CTan BO3MOMKHbBIM BCIEACTBUE
HenpeoAoMMON CUNbI.

6.1.22 CpoKom xpaHeHus Bellei noTpebuTens B FOCTUHMLE ABAAETCA
CPOK MPOXKMBAHWUA AAHHOTO NoTpebutens B FocTUHMLLE.

6.1.23 Bewwm, 06HapyKeHHble B HOoMepe, noanexaliem
BbICBOGOXAEHMIO, MO0 OCTaB/IeHHble B ceiide nocae pacyeTHoro Yaca
Bble3ga MPU3HAlOTCA 3abbITbIMM M MOMELLAIOTCA WUCMONHUTENEM B
KOMHaTy 3abbiTbix Bewel [OCTUHUUbIL. [lomelyeHve Bellei Ha



XpaHeHWe  OCyLecTBAAeTCA  afMUHUCTPAUMeil  UCNOAHWUTENA B
NPUCYTCTBUM NpeaCcTaBUTENEN UCNONHWUTENA B KONMYECTBE HE MeHee 2
(nByx) uyenosek, M O0POPMAAETCA COOTBETCTBYHOLMM AKTOM O
nometLleHnM 3abbiTbix Belel NnoTpebutens Ha xpaHeHwue.

6.1.24 McnosHUTENb CTaBUT B M3BECTHOCTb NoTpebuTensa o 3abbiTbix
MM  BelWax Mo MpeaoCTaBleHHbIM MOTpebuTenem UCNONHUTEND
KOHTaKTHbIM AaHHbIM.

6.1.25 MWcnonHutenb  moxet npuM  HaAM4UM  OTAENbHOro
pacrnopseHua noTtpebuTens W Npu YyCNOBUM NpeaBapuTeNbHOMN
onnatbl noTpebutenem pacxofos Ha AOCTaBKY, MPOU3BECTU [OCTAaBKY
3abbITbIX Belei No agpecy, ykasaHHoMy notpebutenem.

6.1.26 TocTvHMUA onpeaenseT MNOPALOK Yy4vyeTa, XpaHeHua wn
YTUAN3ALMU (YHUUTOXKEHUA) 3abbITbIX rOCTAMM BeLLeit. 3abbiTbie roctem
BElM HaXo[ATCA Ha XxpaHeHMe B [OCTMHMUE B TeuyeHue 3 mecALEB.
LieHHble BelLM, a TaKKe JeHeXHble cpeacTBa XpaHATCA B [ocTMHULE 6
MecALeB C MOMeHTa ObHapy:KeHMA 3abbiTbiX Belleid. 3a xpaHeHue
3abbITbIX Bellel NaaTa He B3UMaeTca.

6.1.27 Tlo WCTEYEeHWUM YCTAHOB/IEHHOTO CPOKa XpaHeHus 3abbiTble
noTpebuTenem BelM CYMTAKOTCA HEBOCTPEOOBAHHbLIMM W MNoA/exaT
YTUAM3auMM B COOTBETCTBMM C  MOPASKOM, YCTaHOBAEHHbIM
JNIOKaNbHbIMWU HOPMATUBHbIMW aKTaMMU UCMONHUTENSA.

7. TMpaga, 0653aHHOCTM M OTBETCTBEHHOCTb NoTpebuTens.

7.1 MoTpebutens 06s3aH:

7.1.1  Cobniogatb nopagoK NPOXKMBaHUA B loctnHuue,
NpesycMOTPeHHbIN HacToAWwMMM MpaBunaMm U UHBIMU NOKaNbHbIMMU
HOPMATUBHbIMU [OKYMEHTaMW WUCMNONHUTENA, C KOTOPbIMU MOXHO
03HAaKOMWUTbCA B WMHOPOPMALMOHHOW NanKe B KaXAoM Homepe
FocTuHUUbI.

7.1.2  Cobntogatb NpaBuia NoxapHoi 6e3onacHocTy.

7.1.3  YBaxaTb npaBa [Apyrux notpebutenein wu nocetutenen
FocTHUUbI

7.1.4  OcBoboguTb HOMEP MO WCTEYEHUWU OMIAYEHHOTO CPOKA
NPOXMBaHMA.

7.1.5 Hemepa/ieHHO OMOBECTUTb NMOPTbE U CAYKOY 6e3onacHocTv B
c/ly4ae yTpaTbl KapTbl rocTA.

7.1.6  Bo3mecTuTb yuiepb B cayyae yTpaTbl UM MOBpEXAEHUA
MmyLLLecTBa FOCTUHULBI IMYHO MK 3@ MPUTNALLEHHOE UM NLLO.

7.1.7 Yxoga w3 HOMepa 3aKpblBaTb BOAOPa3bOpHbIe KpaHbl,
BbIK/IOYaTb 3/1eKTPONPUBOPbI, OCBELLIEHWE, 3aKPbIBATb OKHA.

7.1.8  Cobntoaatb HOPMbI NOBeAEHUA B OBLLECTBEHHbIX MeCcTax.
7.1.9 He npenATcTBOBaTb Haganexawemy UCMNONHEHUIO
paboTHUKamMM FOCTUHULBI UX CYKeBHbIX 06A3aHHOCTEN.

7.1.10 Cobniogatb ouyepefHOCTb Npu obOPMIEHUM pasmMeLLeHus,
npv OTCYTCTBUWM MPUHALIENKHOCTU K JIbFOTHOW KaTeropuu rpaxaaH,
yKasaHHoM B n. 6.13.

7.1.11 bBepexkHO OTHOCUTLCA K MmyLLecTBY FOCTUHMUBI, cobntoaatb
YUCTOTY, TULLMHY U MOPALOK B HOMEpPEe U MecTax ObLLEro No/b30BaHNUA
FocTUHUUBI.

7.1.12 B cny4yae BO3HMKHOBEHMA Ype3BblYalHbIX CUTyaLMA CTpOro
cnefoBaThb YKa3aHMAM paboTHUKOB FOCTUHMLbI.

7.1.13 Cobntogatb CaHUTAPHO-TUIMEHUYECKME NpaBuUa.

7.2 MotpebuTtento 3anpeLyaeTca:

7.2.1 B uenax cobnofeHna noxapHoi 6e3onacHoCT NoNb3oBaTbCA
B HOMepe [OCTUHULbI M B NMOMELLEHMAX AN O6LWEero nonb3osaHus
HarpesaTe/IbHbIMU npubopamu (KMNATUABHUKaMM,
3/1eKTPOYaMHUKaMW, SNEKTPONAMTaMM U T.4.), 3a WCKAOYeHUeM
npubopoB, NPeAoCTaBAEHHbIX UCMONHUTENEM;

7.2.2  OcTtaBnATb NOCTOPOHHMX /UL, B HOMEpe B CBOE OTCYTCTBME, A
TaKXe nepesasaTb MOCTOPOHHUM INL@M KapTy rocTa.

7.2.3 KypuTb B HOMepax 1 UHbIX NOMeLLeHUAX [OCTUHMLBI, @ TaKKe
Ha npueratoLLein TeppuTopun B HEOTBEAEHHbBIX 1A 3TOrO MecTax.
7.2.4 TIpUHOCUTb WU XPaHWUTb OPYXKMe, B3pbiBYATbIE W NErko
BOCM/IaMeHAIOLMEeCA, TOKCUYHble, eAKne, AA0BUTbIe, HapKOTUYeCcKne
BElecTBa W MaTepuanbl, OFHecTpesbHOe OpyXX1Me WU  UHble,
npeAcTaBAAOLIMEe Yrpo3y 3[0POBbIO U XKU3HW TpaxiaH, OnacHble
npegmeTbl.

7.2.5 Mcnonb3oBaTb NUPOTEXHUYECKME CcpeacTBa (dpelepBepKu,
6eHranbcKue orHu, netapabl U T.4.).

7.2.6  CopepxXaTb B HOMEpe KMBOTHbIX, HACEKOMbIX, NTUL, U UHbIX
npeactasuTeneir  ¢ayHbl 33 MUCKAOYEHWEM COGaKM  MOBOABIPA.

Heobxogumblie TpeboBaHMA K cofeprKaHMio cobaK-noBoAbipei
yKa3aHbl B MpunoxkeHnn Ne3 Kk HacToAwmm MNpasunam.

7.2.7 BbibpacbiBaTb MycOp U UHbIE NPeaMETbI U3 OKOH.

7.2.8  TepectaBnaTb, BbIHOCUTb M3 HOMepa mebenb, nocTesbHble
NPUHAANEXHOCTU U MHOE MMYLLECTBO MOCTUHMLbI.

7.2.9 HaxoauTbca B cny:kebHbiXx nomeleHusax [ocTuHULbl 6e3
paspelueHna paboTHMKOB MOCTUHMLbI.

7.2.10 MWrpatb B asapTHble Urpbl B MecTax ObLWero nosb3oBaHuA
focTUHMLbI.

7.2.11 TMopTuTb 0bopyaoBaHue 1 mebenb, AenaTb HAAMUCK Ha CTEHAX
N UMYLLECTBE, HaKNemBaTb Ha CTEHbl U WMHBEHTapb doTtorpadun,
PUCYHKM, BbIPE3KU U3 Fa3eT U KypHaioB.

7.2.12 3acopATb mecTa 06LLero nosib3oBaHuUs.

7.2.13 Mcnonb3oBaTb OTKPbITbI OrOHb.

7.2.14 TpoussoauTb 0BMEH WMAW MPOAANKY BELen Ha Tepputopuu
MecT 06Lw,ero nonb3osBaHWa FOCTUHULI.

7.2.15 BbINonHATL paboTbl MAW coBepliaTb Apyrve AencTBus,
co3falolime MOBbIWEHHbIA WyM W (Mau) BMbpaumio, Hapylwatoume
HOpPMasibHble YCI0BMA NPOXKMBaHMA Apyrux notpebuteneit. C 23:00 go
07:00 yvacoB mnonb3OBaHMEe TeseBM3OPaMW, PAJMONPUEMHUKAMM,
MarHutodoHaMnM U APYrMMU  TPOMKOTOBOPALLMMU  YCTPOUCTBaMMU
[OMYCKaeTCA /IMWb MNPU YCNOBUM YMEHbLUEHUA CAbILLMMOCTU [0
CTeneHu, He HapyLwatoLweil NoOKoA APYrux rocTei.

7.2.16 Cosepwartb YMbILUIEHHbIE nencteus, yrpoatolune
COBCTBEHHOW KM3HM U 34,0P0BbIO, @ TAKMKE KU3HWU U 340POBbIO APYruX
.

7.2.17 OTKpbITO HOCUTb NtoBble BUABI FPaXKAaHCKOro, cayxebHoro,
60eBOrO  OpY:KMA, B TOM UWUCAE NPU  WUCMONHEHUWU CNYKEBHbIX
obs3aHHOCTEN.

7.2.18 PacnuBaTb CMAUPTHblE HAMUTKM, a TaKxke ynoTpebnatb
NPOAYKTbI MUTaHWA B MecTax 06L,ero noab3osaHms FocTuHULbl (1066w,
XOIbl 3TaXKeEMN), 32 UCKOYEHWEM NPEANPUATUIA NUTAHUA.

7.2.19 OcyuwectBnATb BUAEOCHEMKY Ha TeppuTopun FoCTUHULBI 6e3
COrNIaCoOBaHUA C AAMUHUCTPALMEN UCNIONHUTENSA.

7.3 3anpewgaetcs goctyn u npebbiBaHve B [OCTUHMLE NMUAM B
COCTOAHMM  AZIKOFO/IbHOTO,  HAapPKOTUYECKOro  WMAM  TOKCUYECKOoro
OMNbAHEHUA, C arpeccMBHbIM NMOBEAEHWEM, HE OTBEYAIOLLMM CAHUTAPHO-
TMIMeHnYeckum TpeboBaHMAM, B MAAKHON OAENKAE, MANONETHUM
Aetam 6e3 ConpoBOXKAEHUA B3POC/bIX, NOCETUTENEN C }KMBOTHBIMMU.
7.4 OTBeTCTBEHHbIMM 3a NOBeAEHNE HeCOBEPLUEHHONETHUX rPpaXaaH 1
cobnopeHne MMy HacToAwmx MpaBua ABNAIOTCA UX POAUTENN WU
MHble CONpoBOXatoLLMe AnLa.

7.5 Motpebutens Bnpase:

7.5.1 Monb3oBaTbCA BCEMWU FTOCTUHUYHBIMWU YCIYraMn NPU YCA0BUU
nx onnatbl.

7.5.2  TonyyaTb NOHYIO U AOCTOBEPHYIO MHGOPMALMIO O NpaBunax
NpoXunBaHuA B FOCTUHMLLE, CTOMMOCTU U NepeYHe roCTUHUYHBIX YCAYT.
7.5.3  O6pawatbea K cotTpyaHukam Ciyx6bl nprema n pasmeLLeHus
Nno BONPOCaM KayecTBa OKasaHHbIX YCAYT.

7.6 B cnyvae yTpaTbl MAM NOBPEXAEHMA uMyLlecTBa [OCTUHMLbI
notpebutenb Bo3mewaeT locTUHUUE yuwepb B nonHom obbeme,
COrNIAaCHO YTBEPKAEHHOMY UCMONHUTENIEM NPENCKYPAHTY.
MPUNOXKEHUA:

1. Mpasnna npoT1BONOXKapHoi 6esonacHocTyH;

2. Mepbl NpeaoCTOPOXKHOCTM NPY UCNONb30BaHWUA 3neKTpornpubopamu
B FOCTUHUYHOM HOMeEpE;

3. Mpasunna npoxmnBaHMA B TOCTUHULE C Y KMBOTHbIMU;

4. TlepeyeHb WHbIX MNIATHbIX YCAYr, OKasblBaemMblXx B [OCTUHMLE
TPETbUMU IMLLAMU;

5. MpaBunia NoNb30BaHMA yCAYramm NasXa.

6. MNpasunna noceweHnA cna-yeHTpa.



MpunoxeHune Nel
K MpaBuaam NPoKMBaHMA B FOCTUHULE
1 N0/Ib30BAHWUA TOCTUHUYHBIMU YCAYramu
NPABU/IA MPOTUBOMOXAPHOM BE3OMACHOCTU
HacTtoAwas nHCTpyKums aBnseTca 06sa3aTenbHOM 418 UCNONHEHUA
BCEMM NpPOXKMBatOLWMMK B FocTnHMLE «Swissotel Resort Coun
Kamenusa» 1 ux nocetTutensimu.
1. TpoXuBaOWMM U UX MNOCETUTENAM MPU HAXOXKAEHUM WX B
FocTMHUUE 3anpelyaeTca:
1.1. 3a)KuMraTb CMUYKK, 3aXKMTANKK, CBEYU, KYPUTb B HEYCTAHOB/IEHHbIX
ON1A 3TOro mecTax. KypeHue paspelsaerca TONbKO BHE MOMeLLeHui
FOCTUHUULBI, Ha TEPPUTOPUM U MNAAXKE, B CNELManbHO OTBEAEHHbIX U
060pyA0BaHHbIX MecTax.
1.2. MPUHOCKTb, XPaHUTb, NOAMKMUIaTb, NPUBOAMUTL B AeicTBUE:
e MMpOTeXHUYeckue um3genua (netapgpl, OGeHraabckue OrHU,
XNOMYLUKK, U T.N.);
e  ObITOBbIE CBEYM, CYXOW CNUPT;
e  KepoCWHOBble, Mas/bHble Namnbl, 6GbITOBble 3neKTponpubopsbl,
KPOME Tex, KOTOPbIMWU Y¥Ke YKOMMNEKTOBAH TOCTUHUYHbBIA HOMep
(Hanpumep, KUNATUNBHWUKK, 3NEKTPOOBOrpeBaTenn, MyAbTUBAPKM,
neuun CBY, T.n.);
®  /IErKOBOCM/NIAMEHAIOLMECA W TOpHoYME  KMAKOCTU  (BEH3MH,
KEPOCWH, PacTBOPUTENM, KPACKK, T.N.);
e roptoyme matepuansl.
1.3. Ucnonb3oBaTb He MO  Ha3HaA4YeHU0  MPOTMBOMOXKApPHOE
obopyfoBaHWA  (OTHETYLUMTENIM, MOXKapHble PyKaBa, MoOXKapHble
n3BeLaTenu, T.m.).
1.4. NoBpexaaTb NepBUYHbIE CPeACTBa MOMKAPOTYLIEHUSA, NOMKapHble
3HaKW, aBTOMATUYECKYIO NMOXKaPHY CUTHANM3aLMIo, U3BELLATENN.
1.5. 3arpomoxpaatb mebenbto unu Apyrumu npegmetamu
(uemogaHamm, T.0.):
®  3BaKyalUMOHHble NyTV U3 HOMepa;
®  JIECTHUYHbIE MapLLK, KOPUAOPbI, XON/bl U BbIXOAb! K HUM;
®  OCHOBHbIE M 3aNacHble NyTH 3BaKyaLuK.
1.6. Nonb3oBaTbeA noBpeXAeHHbIMU (HencnpaBHbIMK)
3/1eKTPOPO3EeTKAMM, INEKTPOBLIKNIOYATENAMMU, INEKTponpubopamu, a
TaKKe BCTAaBAATb B HUX MOCTOPOHHME NPeAMETbI.
2. Tpu aKcnayaTaumm anekTponpubopos 3anpeLLaeTcs:
2.1. HapywaTb npaBuia No/ib30BaHUA 3neKTponpubopamu npu
aKcnIyaTaumMu. IKcnayaTtauus 3nektponpubopos (B Tom uyucne
3/yonvHuTenein, 3/TPOMHUKOB, T.N.) B TEXHUYECKU HEUCNPaBHOM
CcOCTOfIHUKM (NoBpexAaeH Kopnyc npubopa, NoBpexaeHa M3onauma
3/WHYypa, UMeeTCAa 3anax rapu, HemcnpasHa 3/8uKa).
2.2. MopKntouaTtb 3/1eKTponpubopbl B CETb C HaNpAXKeHMEM BOoAbLINM,
Yyem HanpsKeHWe, Ha KOTOpPOe paccymTaH aNeKTponpmbop.
2.3. YcTaHaBAMBATb HA 3N1eKTponpubopbl Kakme-nnbo npeameTbl, B TOM
yucne roprouve NpesmeTbl, MOcyay C KUMAKOCTbIO (Basbl C LIBETAMMU,
CTaKaH Cc BOAOM, T.M.).

2.4. 3aBA3blIBaTH, CKpy4uBaTh, 3alemnaTb 3N1eKTPOLUHYPbI
3NeKTponprbopos.

2.5.TAHYTb 3a WHYP A9 OTCOeAMHEHWUA 3neKTponpubopa OT
3N1eKTpoceTH.

yxoas W3 KOMHATbl, HEOBXOAMMO BbIK/MIOYMTb  OCBELLEHME U
371eKTponpubopbl, 33 WCKAYEHWEM Tex, KOTopble [OmMycKaercs
3KcnyaTMpoBaTh 6€3 Hag30pa 3a HUMM.

MpunoxeHne N2

K MpaBunam NpoXKMBaHWA B TOCTUHULIE

1 NOb30BAHNA TOCTUHNUYHBIMW YCYramu
MEPbI MPEAOCTOPOXHOCTU NMPU NOJ/Ib3OBAHUU
3NIEKTPONPUBOPAMU B TOCTUHUYHOM HOMEPE

. He ucnonb3yiite npubop npu NOBpPeXAEeHHOM LUHYpe MUTaHWUA
W/ BUJIKE, €C/IN HapyLLEeHa HopmasibHas paboTa ycTponcTBa, ecim oHo
nazgano unu 66110 NOBPEXAEHO APYyrMm obpasom

. Mpu OTKNKOYEHUN 31eKTPONPUBOPa OT CETU AEPHKUTECH TONBKO 3a
BWJ/IKY, HE TAHUTE 33 NPOBOJ, 3TO MOXET NMPMUBECTU K MOBPEXAEHUIO
npoBOAA MW PO3ETKM U BbI3BaTb KOPOTKOE 3aMblKaHWe

. He nbiTaiTech PEMOHTMPOBaTbL 3neKkTponpubopbl
camocToAaTenbHO! B cnyyae HewucnpaBHOCTM obpaTuTech B CAyxKby
npuema v pasmelleHns, NMbo CepBUCHYHO CNYKOY MO BHYTPeHHeMy
Homepy 8855.

. B cnyvae, ecnm y Bac BO3HMKAM TPYAHOCTM C 3KCnayaTtauumen
31eKTponpmbopa, CBAXKUTECH C CEPBUCHOM CYXKBOI MO BHYTPEeHHEeMY
TenedoHy 8855 AnA NOAyYEHUA MHCTPYKLMM MO 3KCMayaTauuun, nmbo
pekoMeHaaumi. dakr MCNoNb30BaHMA anekTponpubopa
CBUAETENIbCTBYET O TOM, YTO NO/b30BATE/Ib 3HAKOM C UHCTPYKLMEN no
3KcnayaTauum snekTponpubopa.

. 3anpelaeTca NorpyaTb aN1eKTpudeckne npubopsl B Boay. Mpu
CNly4alHOM nonajaHuu 3nekTponpubopa B BOAY He nNblTalTeCh
BbITAlWMTb MOAKNIOYEHHbIN  3NEeKTPUYEeCcKMin  npubop U3 BOAbI:
Heme//IeHHO BblIHbTE BUJ/IKY U3 CETEBOW PO3ETKMU.

. MpU HaMOKaHWUM HAPYKHbIX MOBEPXHOCTEN 3neKkTponpubopa,
WHYpa MNWUTaHWA WAM LITENCENbHON BUJIKW OTK/AOYUTE BUKY OT
po3eTku. s fanbHenwero ncnoab3oBaHna npubopa 4oKANUTeCh ero
NOJIHOTO BbICbIXaHMA.

o LLIHYpbI NUTaHWA 31eKTPONPUBOPOB He A0/KHbI KacaTbCA OCTPbIX
KPOMOK 1 FrOpAYmnX NOBEPXHOCTEN.

o JnekTpuueckue npubopbl He npeaHasHayeHbl ana
MUCNONb30BaHWA [AETbMW, @ TaKXKe J/0AbMU € OrPaHUYEeHHbIMMU
HU3NYECKMMU, CEHCOPHBIMM UAN YMCTBEHHBIMM CMOCOBHOCTAMM, UK
HexBaTKoOlM onbiTa U 3HaHWi. OHM MOryT nonb3osaTtbcA npubopom
TONbKO Nop,  HabnwaeHMem YenoBeka, OTBETCTBEHHONO 3a WX
6e3onacHocTb. He No3BonAlTe AeTAM UrpaTb ¢ NPUBGOPOM.

° HuKorpa He ocTaBnATe 63 NPUCMOTPA 3/1eKTPUYECKUIA Npubop,
Koraa Bbu3n HaxoaAaTcsa AeTu.

. 3KcnayaTauma 3nekTponpubopos He noppasymesaet
NPUMEHEHNA K HUM GU3NYECKOI CUAIbI, TaK KaK 3TO MOXKET NPUBECTU K
NOJIOMKE MO BUHE No/b30BaTeN .

° Obeperaitte 3anekTponpubopbl OT yAapoB, MafeHWH U WMHbIX
MeXaHUYeCKnX BO3AeNCTBUNA.

. Ténnble nuuiesble NPOAYKTbI M HAMWUTKU MOMKHO MOMECTUTb B
XONOAUNBHUK TONBbKO MNOCME WX OXNAKAEHWA [0 KOMHATHOM
TemnepaTypsbl.

Mpu ncnonb3oBaHMK Kode-mallrHbl 3anpeLtaeTca:

. NpUKacaTbCA K HarpeTbim NOBEPXHOCTAM Kope-MalLnHbI.

. yCTaHaB/AMBaTb Kode-mallMHy Ha HEPOBHYI, HeyCcTONYMBYIO
NOBEPXHOCTb;

. HanpaBAATb CTPYIO Mapa WM ropsyeit BOAbl Ha 4acTu Tena BO
n3bexxaHune 0XKoros.

Mpu ucnonb3osaHuK peHa 3anpeLLaerca:

. no/ib30BaTbCA GpEeHOM B BaHHe M B Aylle UAU noban3ocTn oT
PaKoBUHbI, HANO/NHEHHON BOAOM;

. KnacTb ¢peH Ha MecTo, B KOTOPOe MOMKET monacTb Boja WUau
APYrve }KUAKocTH;

. 3aKpblBaTb  PelWeTkM [AnA  BXoJa W BbiIXxoga  BO3Ayxa
NOCTOPOHHUMM NpeameTamu.

Mpu Mcnonb30BaHMK SNEKTPUYECKOTO YalHMKa 3anpeLlaeTca:

° yCTaHaB/MBaTb  YallHMK  Ha  HEPOBHYI,  HEYCTOMNYMBYLO
NOBEPXHOCTb;

° YCTaHaB/IMBaTb HA YaHUK MOCTOPOHHME NPeaMETbI;

o MCMNOb30BaThb YaNHMK BHE FOCTUHWYHOIO HOMEPA;

° MCNONb30BaTb YaWHWUK A5 HarpeBaHWsA MHOM KUAKOCTU, KpoMme
YMCTOW NUTLEBOM BOAbI;

° BO wu3berKaHWe OXKOroB MpMKacaTbCA K TOpAYMM  AeTansm

an6opa He3alWMnUeHHbIMU PYKaMKM A0 TeX Nop, NOKa OHU NONHOCTbIO
He OCTbIHYT;

° BO M36eXKaHWe OXKOroB MapoM OTKPbIBATb KPbIWKY YaiHMKa,
NoKa BoAa KUMuT;
° BK/IOYATb YaMHUK NPV €ro HanoJIHEHUWN BOAON HUXKE OTMETKM

MIN v Bbiwe oTmeTkn MAX;



. OCTaBNATb YalHWK BK/IOYEHHbIM B CETb MOC/e OKOHYaHMA ero
MCMOo/Ib30BaHMA.

Mpu ncnonb3oBaHMM 3NEKTPUYECKOTO yTiora 3anpeLlaerca:

. 3aMN0NHATb pe3epByap A41A BOAbI Bbile oTMeTkn MAX;

. MCNonb3oBaTb W yCTaHaBAMBATb  YTIOr  Ha  HEPOBHOW,
HEeyCTOMYMBOM NOBEPXHOCTY;

. OCTaBAATb YTIOT BK/OYEHHbIM B CeTb MOC/TEe OKOHYaHUA ero
MCMO/Ib30BaHMA;

. OCTaBNATb BK/IIOYEHHDIN B CeTb yTHOr 6€3 NpucmoTpa;

. KacaTbCA ropAaveit NoAOLWBbI yTiora CETEBbIM LHYPOM;

. npuKacaTbCA K ropayYei NopowBe yTora HesalMLWeHHbIMK
pyKamu, NOKa OHa NOIHOCTbIO He OCTbIHET;

. HanpasAATb CTPYHO Napa OT NaporeHepaTopa Ha Ntoael;

[06aBnATb B pesepByap A48 BOAbI AyXK, YKCYC, Kpaxmas, Ao6aBKu ans
rnaskeHun u nobble Apyrue XMMUYEcKue CpeacTsa.

Mpunoxerne Ne3
K MpaBunam NpoKMBaHUA B FOCTUHULE
M N0/Ib30BAHMA TOCTUHUYHBIMM YCAYramu
NPABU/IA NPOXUBAHUA B FOCTUHULLE «SWISSOTEL RESORT CO4M
KAME/IUA» C }KUBOTHbIMU
1. MpoxuBaHue B lOCTUHULE C AOMALIHUMWU XKUBOTHbIMMU BECOM
6onee 5 Kr u 35 cm B X0/IKe, @ paBHO ¢ cobakamu HOWLLOBCKMUX Nopoa,
3anpeLyeHo.
2. TpoxunsaHue B TOCTUHULLE C AUKMMW XKUBOTHBIMM 3anpeLLeHo.
3. T[lpo)KuBaHME C KMBOTHbIMM Becom 6onee 5 Kr v Bbiwe 35 cm B
XOJIKe PaspeLleHO MUCKAYUTENbHO ANA Ntogel € orpaHUyYeHHbIMU
BO3MOMHOCTAMM C  OBCAYKMBAOWMMM  UX  HYXAbl  cobakamu-
nosoablpsmu; Mpu 6POHUPOBAHMM HOMEPA HEOBXOAMMO COrnacoBaTb
BO3MOXHOCTb MPOXKMBAHUA B HOMEpPE € CObaKon-NnoBoaAbIpem.
4. Pa3melleHME C )KMBOTHbIM B HOMEpPE J0MNYyCKAeTcA U3 pacyeTa 0g4HO
XMUBOTHOE Ha OAHY KOMHATy HOMepa.
5. Pa3smeweHne B TOCTUHWLY C XXMBOTHbIM MPOU3BOAUTCA MO
npeabABAEHUIO BETEPUHAPHOIO NacnopTa ycTaHoBNeHHOro obpasua, ¢
AKTya/IbHbIMMN OTMETKaMMn O NPOXOXKAEHNU BaKUMHAUUN.
6. ObnAszaTtenbcTBa rocTa:
6.1. ToCTb, NPOXKMBAIOLLUIA C XKMBOTHBIM, GepeT Ha ceba 0bsA3aTenbCTBO
no obecneyeHnto cobAOAEHUA CAHUTAPHO-TUTMEHUYECKOTO PEXUMA B
HOMepe, Ha TePPUTOPUN TOCTUHULIbI;
6.2. TocTb 06A3aH npuBe3TM c coboi cneumanbHbIi KOBPUK WK
CNewumnanbHyto KNETKY ANA *KUBOTHOTO.
6.3. lnA KOPMNEHWUA KMBOTHOTO rocTb 06sA3aH npuBe3T™M ¢ coboit
cneumanbHyto nocyay.
6.4. OnAa Tyaneta roctb 0683aH NPMBE3TU € COBOI CneunanbHblii 10TOK.
6.5. TocTb 06s3aH obecneunTb OTCYTCTBME KMBOTHOrO, AM6O ero
HaxoXAeHWe B cneuuanbHoOl KneTke BO Bpema YybOpKM Homepa
COTPYAHUKAMWU [OCTUHULBI MAW NPOBEAEHWUA PEMOHTHbIX paboT B
Homepe.
7. OTBETCTBEHHOCTb rocTa:
7.1. Bclo OTBETCTBEHHOCTb MO pelleHuto Npobiem NUTaHWUA, YUCTKM,
BbIry/1a }KMBOTHOTO HECET rOCTb.
7.2. Bclo OTBETCTBEHHOCTb M Pacxofbl 3a BO3MOXHYL MNOp4y
MMyLLLecTBa FOCTUHULLBI }KMBOTHBIM HECET XO3AMH NUTOML.
7.3. Bce puCKu, CBA3aHHbIE U UCXOAALLME U3 MOBeAeHUA cobak, a TakKe
BPEMEHU U YCNIOBUI UX HAXOXKAEHMA B HOMepHOM poHAe MToCTUHULbI
HeceT Bnajgenel, }X1BOTHOTO.
8. OrpaHMuyeHus, HaknaablBaeMble agMUHUCTPALIMEN FTOCTUHULbI MPU
NPOXWBAHWUU C KMBOTHBIMMU:
8.1. 3anpelaetca KOPMUTb [OMALUHMX JKMBOTHbIX W3 MOCyabl,
npuvHagnexawemn froctuHmue.
8.2. Mpu  OTCYTCTBUWM  CMELMANbHOW  KNETKM ANA  AOMalLHero
YKMBOTHOrO, 3anpeLaeTcad OCTaBAATb [AOMALIHUX KMUBOTHbIX 6e3
npucMoTpa X03fieB B TFOCTMHUYHOM HOMeEpe, XO/Ane Kopryca, Ha
TeppuTopun FOCTUHMULBI.
8.3. 3anpeLyeH Bbirys cobaku-noBoapIpa Ha TeppuTopUn FOCTUHULBI U
Ha rasoHax.
8.4. MepemelteHne Mo O6LWECTBEHHbIM 30HAaM UK MpUEraloLmMm
TeppuTopuAM FOCTUHMLbI € cOBaKamu OCYLLECTBAAETCA TONbKO Mpu
06/71a4eHUN KMBOTHOTO B HAMOPAHWMK W OLIEWHUK C MOBOAKOM Ha
MeTaNIMYeCcKoM KapabuHe.

8.5. 3anpeluaetca 6paTb ¢ COOOW ¥KMBOTHbIX B PECTOPAH, CMa, Ha NAAXK
M Apyrue mecrta obLero nosib3oBaHms.

8.6. 3anpellaetca MbITb KMBOTHOE B AylEBbIX KabuHax Homepa,
MUCMONb30BaTb  MOJIOTEHLA, MNPOCTbIHA U Apyrue  MnocTeNbHble
NPUHAANEXKHOCTU, NPpUHaANeKawme FocTuHuLE.

8.7. 3anpewiaeTcs  BbluecbiBaTb  COBaKy-MmoBOAbIpA B HOMepe
[ocTMHMUbI.

9. TocTuHMUa ocTaBnseT 3a coboil NpaBo PaCTOPrHyTb A0rOBOP C
roctem, NPOXMBAKLWMUM C LOMALIHUM }KUBOTHbIM:

- B C/ly4ae HapyLLeHWsA NpaBu NPOXKMBaHUA B TOCTUHULE C KMBOTHBIM;
- arpeccuBHOro, LYMHOrO, HeaeKBaTHOro MoBeAEeHUA LOMAaLLHero
YKMBOTHOTO.

Mpunoxerne Ne4
K MpaBunam NPoK1BaHWA B FOCTUHULLE
1 NONb30BAHWA TOCTUHUYHBIMW YCayramu
MEPEYEHDb UHbIX NNATHBIX YCNYT, OKA3bIBAEMbIX B TOCTUHULIE
TPETbUMW NINLAMU

Ne HOpuanyeckoe WHH OnwucaHwne
HavmeHOoBaHue OKa3blBaeMbIX
vua ycnyr
1 00O «HOBenupHaa | 7707780326 Po3HUYHasn
KomnaHuna MK» TOprosnA

I0BEIMPHBIMU
YKpaLweHnammn

2 000 «MpecTu» 2320235333 TpaHcnopTHble
ycnyrn

3 NN MukaanaH P. 232011119292 | NapuKmaxepcKkue u

A. MaHUKIOpHble
yenyru
4 MM NaTubpaTtosa 231707811345 | Po3HM4YHaa
M.C. Toprosna
KYPOPTHbIMU
TOBapammn

Mpunoxexne Ne5
K MpaBunam NpoKMBaHUA B FOCTUHULE
1 N0/Ib30BaHWUA TOCTUHUYHBIMU YCAYramum
NPABWU/IA NO/1Ib3OBAHUA YCNYTAMMU NNAXKA.
1. KrTepputopuu MNaaxa oTHocATCA:
1.1. aeTcKuiA bacceitH;
1.2. 30Ha OKasaHusA ycayr obLEeCcTBEHHOrO NUTaHNS;
1.3. caHWTapHO-TUTMEHNYECKasA 30Ha (KabwHbl AnA nepeodesaHus,
caHy3nbl);
2. Hacroawue [Mpasuna ssnsatoTca obsasatenbHbiMUM Ana Bcex 6es
UCKtoveHuns MoceTutenem, HaXoAALLMXCA Ha TeppuTopum Maaxa.
3. TMpaBuna noceweHua Mnsaxa cocTaBieHbl B COOTBETCTBUW C
HOPMaTUBHbIMKU  TPebOBaHUAMM  NPaBOBbIX aKTOB  Poccuiickoi
depepaunn.
4. OTBeTCTBEHHOCTb 3a MOCNEACTBUA, BO3HMKLLUME Ha TEeppUTOpPUM
Mnsska BCNEACTBME HE3HaHUA W/WAM HecoBNOAEHMN HaCTOAWLMX
MpaBua u/MaM WHCTPYKUMI (NpasBua) Mo MO/Ib30BaHUIO BOAHbIMM
06beKTamu Ha TeppuTopun Masska, HeceT cam MoceTutens.
5. TllpaBo nonb3oBaHMem ycayramu [MasyKa npefocTaBafaeTca TONbKO
nvuam:
e OMJIATVMBLUMM pa3oBoe nocelueHue MNaaxa;
e fepaTensim UMeHHOro aboHemeHTa;
®  rocTAMm, MNPOXMBaKOWMM B rocTMHUUE SwissOtel Resort Couum
Kamenus.
6. Kycnyram nasaxa oTHocuTCA:
® M0/b30BaHMWe MOJIOTEHLAMWU OTEeNA, JexakaMu, 30HTaMuU W
TEHTOBbIMM  KOHCTPYKUMAMM, AeTCKUM 6acceiHom W AeTcKoi
NJoWaaKom;
®  yyacTue B aHMMALMOHHOM Nporpamme;
®  1CMO/MIb30BaHMWE 3aKPbITbIX AyLIEBbIX;
®  3aHATMA Ha CMOPTUBHOM NOLLAAKE.
7. [Ona roctei, He KynNUBLUMX MPABO MOJIb30BAHWUA YCAYramMm MAAKa
OOCTYNHbI:
®  Ta/sleyHbl NASK;



e  OTKpbITble AylleBble KabuHbI;

®  TyaneTHble KOMHaTbI;

o (HOHTAHUYMKM C MUTLEBOWN BOAON.

8. TMoceTuTenn UMelT MNPaBO HaxoaMTbCA Ha Tepputopuu lMnaxka
TO/MILKO B YCTaHOBNEHHble 4Yacbl paboTbl. [MoceTuTenn obAsaHbl
0cBob60auUTb MAAK NO UCTEYEHUU BPEMEHU ero paboTbl.

9. TNoceTuTenun JONKHbI YBaXUTENbHO OTHOCUTLCA APYT K APYTY U He
MelLlaTb oTAbIXY Apyrux MoceTutenei.

10. MNMoceTUTenu AONKHbI BbINONHATL TpeboBaHUA COTPYAHWUKOB MNasKa
B OTHOLEHMU obecrneyeHns 6e30MacHOCTH, NOAAEPKAHMA NOoPALKa U
YUCTOTbI.

11. B cnyyae HenpeaBUAEHHbIX, YPe3BblYalHbIX WU IKCTPEHHbIX
CUTyaumii, B TOM 4Yucae Npu HebaaronpuATHbLIX MOroAHbIX YCNOBUAX
nocetutenu obAsaHbl HesameanUTeIbHO MOKUHYTL MAsAK.

12. MoceweHwne MNnaxka 3anpeLieHo:

12.1. Avuam, cTpagatowmm UHGEKUMOHHBIMM, OCTPbIMU BUPYCHBIMMU,
KOHTarMo3HbIMMU  KOXHbIMW U BEHEpPUYECKUMM,  TPUBKOBbIMU
3a60/1€BaHUAMM;  OTKPbLITBIMU ~ paHamu U NoBbIMK  APYTUMK
3a60/1€BaHUAMM, KOTOPblE MOTYT MPEeACTaBAATb Yrpo3y 340PO0BbH0
OpYrux nocetutenew;

12.2. nvuam B COCTOAHMM AIKOFOIbHOTO OMbAHEHMA, @ TaKXKe IMLaMm,
Haxo4ALWMMCA NOJ, BO3AEWCTBUEM HAPKOTUYECKUX, MCUXOTPOMHbIX UK
MHbIX OAYPMaHWBAOLLMNX BELLLECTB;

12.3. nvuam, 4ybé noBeaeHNe MOXKEeT NPeacTaBaATb Yrpo3y NOPAAKY,
6€e30MacHOCTH, FTMTMeHNYeCcKoMy COCTOAHMIO MNAXKa AN NPOTUBOPEUNUT
NPUHATbIM B 06LLECTBE NPaBUIaM NOBEAEHMUS;

12.4. nvuam fo 16 net BKNOUUTENbHO 6€3 CONPOBOXKAEHNUA B3POC/bIX.
13. Ha tepputopum Mnaxka 3anpeLieHo:

13.1. 3axoAuTb B BOAY NpW BbIBELLEHHOM YepHOM dnare;

13.2. pacnuBaTb CNUPTHblE HAMUTKW, 33 UCKIOYEHMEM CreuuanbHo
npeaycMOTPEHHbIX A1 3TOrO TOYeK 0OLLeCTBEHHOrO NUTAHKS;

13.3. nonb3oBaTbcA HacceriHamu, a TakyKe akBaTopueit YepHoro mops
B COCTOAHWM  Q/IKOTONbHOFO,  HAPKOTUYECKOro,  TOKCMYECKOro
onbsAHeHus, AuMbo noa BO3LEUCTBMEM MCUXOTPOMHbBIX U UHbIX
OflypPMaHUBAOLLMX BELLLECTB;

13.4. 6eraTb, KpMuaTb, TONKATLCA, CBUCTET, 683 HagobHOCTM 3BaTb HA
NnomoLLb, BBOAA B 3abnyXAeHWe Apyrux nocetutenei U nepcoHan
Mnaxa;

13.5. ocTaBnATb geTtei 6e3 npucmoTpa;

13.6. KynaTb B Mope 1 bacceliHe geTeit go 3-x fieT 6e3 Ucnoib3oBaHmA
cneumanbHOro namnepca Ana KynaHua.

14. AamuHuctpauma FocTUHULbI BNpase:

14.1. He ponycKaTb Ha TeppuTopmio MNAasaxa nuu, He AocTurwmx 16 net,
6e3 conpoBOXKAEHUA COBEPLIEHHONETHUX UL,

14.2. He BnycKaTb Ha TeppuTopuio MNaaxa Auu, nosegeHMUe KOTOPbIX
MOKET HapPYLUMNTb OBLLECTBEHHDbIV NOPAAOK, NPEACTaBAATL ONACHOCTb
AN ApYyrMxX  nocetutenei, w/WaM  NpPOTMBOPEUUTb  MPUHATLIM
06LLeCcTBEHHBIM HOPMAM MOBEAEHMS;

14.3. He BNycKaTb Ha TeppuTopmio MNAAxa AnL, KOTOpble He COracHbI
cobntoaatb HacTosLmMe MpaBuia UM cucTeMaTUYeCcKM HapyLLaoT UX;
14.4. ypanutb c Tepputopuu [nsxa noceTuTenen, HapyLuatoLwmx
npasuna Mnsxa, He COBMOAAIOLLMX PACTIONONKEHHBIX HA TEPPUTOPUU
Mnaxa npepynpeauTenbHbIX 3HAKOB, YKa3aHHbIX Ha  BbIBECKaX
TpeboBaHMIA, He BbIMONHAIOLLMX YKa3aHWU NepcoHana;

14.5. AgmuHuctpauma [OCTUMHMLbBI He HeceT OTBETCTBEHHOCTM 3a
COXPaHHOCTb  JIMYHBIX BELWEN U/MAN  HOBEIMPHBIX  YKPaLLEHWi
noceTuTenen, a TakxKe Bellel, ocTaB/ieHHbIX 6e3 NpMcMoTpa, am 3a To,
4To OHM BbILM yTEPSIHbI M/WAWM YaCTUYHO MCropyYeHbl. lMoceTutenb
CaMOCTOATE/IbHO OTBEeYaeT 33 COXPAHHOCTb JIMYHbIX Bewen MU
LeHHOCTeMn.

15. OTBeTcTBEHHOCTb [loceTuteneit:

15.1. B cnyyae yTpatbl uam nospexaeHua umyuiectsa lasaxa no
BMHe lMoceTutens, oH 06A3aH BO3MECTUTb NPUYMHEHHbIW yllepb, a
TaKXe MOHeCTN OTBETCTBEHHOCTb 33 UHbIE AOMNYLEHHbIE UM HapyLUEHNA
B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM PD.

15.2. 3a yuwepb, HaHeceHHbI MKy, Haxo4AlemycA Ha Hem
MMYLLECTBY, MMYLLECTBY M/UAW 340pOBbIO moceTutenen, Mocetutesb
HeceT OTBETCTBEHHOCTb B YCTAHOB/JIEHHOM 3aKoHoAaTeNbcTBOM P&
nopagke.

15.3. 3a yuwepb, HaHeceHHbIi HEecOBEPLUEHHONETHUMM, a TaKKe
HefeecnocobHbIMM IMLAaMK, HECYT OTBETCTBEHHOCTb MX POAMUTENN UK
OMEeKYyHbl.
MpunoxeHne Ne6
K MpaBunam NposKMBaHMA B FOCTUHULE
1 N0/Ib30BAHWUA TOCTUHUYHBIMM YCAYramm
NPABUMA NOCELLEHUA CNA
1. Hacrtoawue Mpasuna peryanpyroT npoueaypy MocelieHna cna-
ueHTpa [OCTUHUUbLI M ABAAIOTCA HEoTbeMnemol 4vacTbio [pasun
NPOXMnBaHUA B NOCTUHULLE M NONb30BAHUA FTOCTUHUYHBIMU YCyraMu B
roctuHuue «Swissotel Resort Coun Kamenua».
2. MNop «cna» B uUenax Hactoawero [PUAOXKeHUA MNOHUMAKOTCA
pacrnonoXeHHble Ha TeppuTopun [OCTMHUUBI bacceliH, a Takxe
rMapoTepMasibHble 30HbI, TPEHAXKepPHbI 3a, NpoLeaypHble KabuHeTbI.
3. [etn po 16 net AONyCcKalTcA Ha TeppUTOPUIO Crna TONbKO B
NPUCYTCTBUM COBEPLUEHHO/IETHErO COMPOBOXKAAOLWEr0o (poguTens,
oneKyHa 1 T.M.).
4. TuapoTepmanbHas 30HA ABAAETCA Pa3feNbHOW ANA MYKUUH U
YKEHWMH. [eTu cTapwe 3 feT A0/KHbI NocewaTb COOTBETCTBYIOLLYIO
30HY BMecTe CO B3pOC/bIM.
5. Tocetutenu cna obssaHbl:
e cobnopaTb NpaBuaa BHYTPEHHEro PacnopsAKa, NpaBuaa TEXHWUKK
6e30MacHOCTM,  MPOTUBOMOMKAPHOW  6Ee30MacHOCTM,  CaHUTapHO-
rmrneHuyeckme TpeboBaHMA, BbINONHATL TpeboBaHMA nepcoHana
FOCTUHULbI, B TOM YUCNe B YacTM COBNIOAEHMA CaHUTApHO-
rMrrneHu4eckmx TpeboBaHui;
e cobnogatb 06LWECTBEHHbIV MOPAAOK U 0BLENpUHATbIE HOPMbI
NnoBefleHUs, BecTU ceba YBaXKUTENbHO MO OTHOLWIEHUIO K APYrum
nocetTutenam, nepcoHany [OCTUHMUpBI, He [AONycKaTb AeWCTBUMA,
CO3/at0LLMX ONACHOCTb A/1A OKPYKAIOLLMX;
e HEepeHO OTHOCUTLCA K MMYLLLECTBY CMa He AOMNYCKan ero nopyy uim
yTparty;
® 0C/Ne OKOHYaHWA Mpoueayp BEepHYTb Ha MECTO WCMONb3yembli
MHBEHTapb UAK 060pyA0BaHUE;
® OCTaBNATb  WCMO/Ib30BaHHble  MOMOTEHUA B  CheuuasbHO
npegHasHa4YeHHbIX KOP3UHaXx;
e anA feTeit A0 3-X ET UCNONb30BaThb CMELManbHbl Nnamnepc Ans
KynaHusa Bo Bpems npebbliBaHUA B AXKaKy3u unu 6acceliHe;
e nepeg nocelleHWem cayH NpUHMMaTb  Ayw, BbITMpaeTcs
NoNOTEHLEM W TONbKO MOC/Me 3TOro MPOXOAUT Ha TeppuTOpUio
rMApPOTEPMA/IbHOM 30HbI;
e cobnogatb Bpemsa npebbiBaHUA B MapHbIX, KOTOPOE He AO0/KHO
npesbIWaTth 15 MUHYT;
®  CTe/IUTb NONOTEHLE Ha MECTO CUAEHUA B CayHaX B LLENAX TMIMEHbI.
6. Ha TeppuTtopuu cna 3anpewaeTca:
e LUIYMETb, KpMYaTb, IPOMKO pa3roBapusaTb, MeLlaTb OTAbIXY APYrUX
rocrei;
®  KypwWTb ¥ yNnoTpebaATb aNIKOro/ibHbIE HAMWUTKM B HEYCTAHOBNEHHbIX
[OJ1A 3TOr0 MecTax;
®  ynoTpebaaTb HAPKOTUYECKME CPEACTBA M TOKCUYHbIE BELLECTBa;
® ONb30BaTbCA YyCAyramuM cna B COCTOAHWUM  AJIKOTO/IbHOTO
OnNbAHEHUS;
®  MPUHOCUTb B CMA CTEK/NAHHbIE, PEXYLLME, KONtoLMe NnpeameTsl, a
TaKXe efy, }KeBaTe/ibHble Pe3NHKM U NayKatoLwme BeLLm;
®  BXOAWTb B CAy»KebHbIe U TeXHUYECKMe NoMeLLeHuUsA cna;
®  CaMOCTOATE/NIbHO perynMpoBaTtb Ntoboe UHKEHEePHO-TeEXHUYECKoe
obopynoBaHue;
e BXOAWUTb Ha TEPPUTOPUIO TMAPOTEPMAsbHLIX 30H B OBHaKeHHOM
BUAE;
®  npbIraTb ¥ HbIPATL C GOPTUKOB bacceiHa;
e HeraTb no TeppuTOpUN BacceliHa;
e nnaBaTb M 3aropaTb Ha TeppuTopuu bacceitHa 6e3 KynanbHoOro
KOCTIOMa;
e orpy»KaTbCs B BOAY Ha 3a/iep*KaHHOM AbIXaHUK;
®  BXOAWTb B BOAY C KeBaTe/IbHON PEe3NHKOM;
7. OTBETCTBEHHOCTb:
7.1. 3a ocTaBneHHble 6e3 npucmoTpa (B TOM yucie B WKapUnKke aas
nepeogeBaHna)  LeHHble  Bewu  agMUHWUCTpauma  TOCTUHMUbI
OTBETCTBEHHOCTU He HecerT.



7.2. OTBETCTBEHHOCTb 33 M3Hb U 340p0Bbe pebeHkKa, npubbiBatoLero
BO B3pocioM bHacceliHe, HECET COMPOBOXKAAMOLWMI ero poauTens Un
OMeKyH.

7.3. B cniyqae BO3HUMKHOBEHMA HEOOXOAMMOCTM NepeHoca U OTMEHbI
nocelleHna paHee 3abpOHMPOBAHHbIX Cna-npoueayp, [ocetutens
06A3aH coobLWMTb 06 3TOM NepcoHany FOCTUHMLBI UK CNa He No3aHee,
4yem 33 3 yaca Ao Havana 3abpoHMpOBaHHON Mpoueaypbl. B cryvae
HeyBegoOMNeHUA 06 OTMeHe BPOHMPOBAHWUA, a PaBHO yBeAOMIEHUA
nocne yKasaHHOro B HACTOALLEM MYyHKTe cpoka, Mocetutens ob6a3aH
onnatntb 100% cTOMMOCTU 3ape3epBUPOBAHHON YCAYTU.

7.4.B cnyyae yTpaTbl WAM MOBPEeXAEeHWA uMyliecTBa bacceiiHa
MoceTutenb 06s3aH BO3MeCTUTb ylepb B NonHOM ob6béme.

B CNYYAE MOXAPA

1. MnaH 3BaKyaLyM HAXOLUTCA Ha BHYTPEHHE CTOPOHE BXOAHOM ABepU
Bawero Homepa. O3HaKOMbTECh C 9BaKyaLMOHHbIMM NYTAMU U
pacnonoeHnem 6MKaiLLNX 3anacHbIX BbIXOAOB.

2. 3abnaroBpemeHHO coobLMTE COTPYAHMKAM Cy6bl «LLBeiuapckuii
cepBuCY, ecan y Bac Kakue-11mbo orpaHUYeHMs No COCTOAHMIO 340P0BbA.
3. HanomuHaem, 4To KypuTb Ha TEPPUTOPUN OTENA PA3PELLAETCA TObKO B
CneumanbHO OTBEAEHHbIX MECTaX, KaTeropuYEeCKM 3anpeLLaeTcs KypeHve B
Homepe.

4. B cnyyae BO3HUKHOBEHWA NOXKapa CUCTEMA NOXKapHOW CUrHaAM3aLmm
cpaboTaeT aBToMaTMuYeCKU. EC/iv Bbl 3ameTuaM noxkap B 06LLEeCTBEHHOM
MecCTe, aKTUBUPYINTE BMMKANLIYIO MOKAPHYIO CUTHANN3ALMIO.

5. Ecnv Bbl 3ameTunum noxkap y cebs B Homepe, HeMea1eHHO HaXXmuTe
KHOMKY «IKCTPEHHbIN BbI30B» Ha TesleGOoHe NN aKTUBUPYITE BMKanLWwyto
NOXKapHYH CUrHaNM3aLmio. 3aKpoiiTe BCe ABepy BO U3bexaHue
pacnpocTpaHeHus orHA. EC/im Bbl He MOXKeTe MOKUHYTb KOMHaTy,
BbIK/IIOUMTE KOHAMLMOHEDP, 3aKPOiTe BCe ABEPU M OKHA. 3aKpoiiTe Bce
BEHTU/IALMOHHbIE eV NPY MOMOLLM MOKPbIX NonoTeHel,. CoobwuTe
ntobomy 13 COTPYAHUKOB OTeNs, 4TO Bbl BCe elle HAaXoAUTECh B HOMEPE,
yKa3aB HoMep KOMHaTbl. [loBecbTe 60/bLLIOE MONOTEHLLE HA OKHO, YTO6bI
nokasartb, YTo Bbl Bce elle B HOMepe.

6. Ecnv Bbl 3ameTusiv 3agbimieHvie y cebs B HOMepe uav B Kopuaope,
nsberaiite AbIMa, HAarHYBLUKCb KaK MOXKHO HUXKE W 3aKpblBas pPoT pyKamu.
7. MNepes Tem KaKk OTKPbITb ABepb, ybeanuTech, UTo ABepHan pydKa He
ropsyas, 1 TO/IbKO MOC/Ie 3TOro aKKypaTHO OTKpbIBaiiTe. Y6eamtech 8 TOM,
4TO B KOPMAOPE HET MPMU3HAKOB BO3ropaHuUs U CUAbHOM 3abIMAEHHOCTH.
Ecnu Bbl 3ameTniv 60/1blIOE KONMYECTBO AblMa, HEME1EHHO 3aKpoiiTe
[Bepb.

8. Ecnv Kopuaop He 3a4biMIeH, 3aKpoiiTe 3a coboli ABepb M nNpocaeayinTe K
6mKaiilemy 3anacHomy Bbixoay. Ecnv Bbl 3ameTunu 3agpimnexue,
npocneayinTe K BbIXOAY, HAarHYBLUMCb KakK MOXKHO HUMKE M 3aKpblBas poT
pykamu. O6A3aTeNbHO BOCMONb3YMTECh NOXKAPHO-CNacaTeNbHbIM
KOMM/IEKTOM (KenTas CymKa Ha BepxHei no/ike naaTtaHoro wkada B Bawem
Homepe).

9. Hukorga He nonb3yitecb AandTamm npu noxape. CoxpaHainte
CMOKOWCTBME U NMOKMHbTE OTEe/b, UCNOb3yA BANKANLLYIO NOXKAPHYIO
nectHuuy. Ecav Ha Bawem nyTu BO3HUKAW nperpabl, BbibepuTe apyroi
nyTb 3BaKyaLMu.

B cnyyae nokapa rnaBHoe — BCeraa COXpaHATb CMOKOMCTBUE U He
NaHUKOBaTb.

HOMEPA 3KCTPEHHbIX C/TYXb:

MorkapHas cnyxba 01
Ckopaa nomoLb 03
EnvHas cnyxkba cnaceHus 112
Monvums 02

NPABWJIA NONIb30OBAHUA BACCEMHOM

Obwwe npasuna:

1. MMepep v nocne noceueHus 6acceiiHa, AxKaKy3mn U CayH peKoOMeHayeTcs
NPUHATL AyL.

2. [Mepep noceuieHnem 6acceiiHa, AsKaKysu U cayH PEKOMEHIYETCA CHATb
BCe YKpaLLUEHUA BO U3beKaHMe nx notepu.

3. He pa3pewaeTca HaxoxaeHue B bacceliHe, UTHeC-3ane U Ha NAsAXKe B
HenpeaHasHaYeHHOM A/ 3TOro o4eae u 0bysu.

4. He paspelwaetca 6eratb pagom ¢ 6acceiMHOM, AKaKy3u v NpbiraTb B
BoAy ¢ 6opra bacceitHa.

5. [etn mnagwe Bo3pacta 16 net He gonyckatoTcs B bacceitH,
TEePMabHbI KOMMAeKe U GUTHec-3an 6e3 ConpoBOXKAEHNA B3POCIOro.

6. [etn no 3 net He gonyckatoTcs B bacceiH n axakysu 6e3 cneumanbHbIX
namnepcoB A/ KyrnaHus.

7. OTBETCTBEHHOCTb 3a KM3Hb U 340p0Bbe pebeHKa HeceT
COMPOBOXKAAIOLMI €70 POAUTENb, OMEKYH.

8. YT0obbl BKNOUNTD GOHTAH «J1aCTOYKMH BOAONAA», HAXKMUTE KHOMKY,
KOTOpas HaxoAWUTCA Ha 15 CaHTUMETPOB HUKE YPOBHSA BoAbI. [oxKanyiicTa,
BbIK/ItOYalTe GOHTAH NOC/e UCMOb30BaHUA.

9. He fonycKaeTcs NCNONb30BaHWE KOCMETUYECKMX CPEACTB (3PUpPHBIX
Macen, KpeMOoB, MUAMHIOB U T.N.) BO BPEMSA NOCELLeHNA TEPMasIbHOM 30HbI.
10. He gonyckaetca noceueHune b6acceiHa, AKaKy3u, cayH B COCTOAHMUMU
A/IKOTONIbHOTO UM HAPKOTUYECKOTO OMbAHEHWA.

11. He ponycKaetca }eBaTb }KeBaTe/IbHY0 PE3UHKY BO BPEMA KynaHUaA B
bacceiiHe.

12. He ponyckaertca NpMHOCUTb Ha TeppuUTOpUio BacceliHa 1 B TepmMasibHble
30HbI OCTpbIe, bblowwueca NpegMeTbl, HANMUTKU U NPOAYKTbI MUTaHUA,
navkaoLme BELLLeCTBa M BELLLECTBA C PE3KMMU 3anaxamu.

13. XeHuwmHam 3anpeLyaeTtca 3aropaTb U KynaTtbcA 6e3 Bepxa KynaibHuUKa.
Obpalaem ocoboe BHUMaHKWeE, YTO KypeHue Bo3ne bacceliHoB
3anpeLyeHo, a paspeLleHo TONbKO B CreLuasbHO OTBeAEHHbIX MecTax.
AOMUHUCTPALMA HEe HECET OTBETCTBEHHOCTM 33 OCTaB/IEHHbIE LIeHHblE
BeLLM, a TaK¥Ke TPaBMbl U MOBPEXKAEHNA, NpousoLleline BCNeacTBmE
HecobaoAeHUa NpaBua Noab30BaHUA baccenHom.

WMHCTPYKLMA O AENCTBUAX NPU 3EMNETPACEHUN

1. He naHuKyiTe 1 NonbiTaiTeChb YCNOKOWTb Nt0AEN, HaXOAALLMXCA B
HenocpeacTBeHHOMN 6An30CTy.

2. He KypuTe 1 He pa3BoamTe OrOHb.

3. bByabTe rotoBbl K NOAB/MEHMIO HOBbIX MOA3EMHbIX TO/YKOB.

4. OpeHbTe Ha ceba oAexAay C ANMHHBIMU PyKaBamu, 6ptoKu,
yA06Hy0 06yBb, €C/IM BO3MOXKHO, NepyaTku. B 3aBucumocTtvt ot
ce30Ha BO3bMUTE C COBOW NanbTo UK NtoBYI0 APYryto BEPXHIO
oaexay.

5. Ecnu Bbl npMHUMaeTe neKkapcTea, 06s3aTeNbHO BO3bMUTE UX C
coboii.

6. OcTaBbTe Belm B HOMepe, 3aKpoiTe ABepb, BO3bMUTE K04 C
coboii u npocneayiTe K 6avKaiLeMy NoXKapHOMY BbIXOAY.

7. TlnaH 3BaKyaLMu pacnonoXeH paaoM C BbIXoAoM M3 Bawero
Homepa.

8. Bce Hawu Homepa 060pyA0BaHbI GOHAPAMM, KOTOPbIE HAXOAATCA
B WKady. B cayyae oTKAOYEHUA 3NEKTPUYEeCcTBa, Bo3bMuTe GOHapb C
coboii.

9. Hu B KOem c/iyyae He nosib3yinTecb MMdTamm.

10. Ecnv NecTHUYHbIe NPONEeTbl OCTaIMCb HEMOBPEXAEHHbIMY,
npocneayiTe K aBapuinHbiM BbIXOZAM.

11. Ecnmy Bac HEeT BO3MOMKHOCTM NOKMHYTb 34aHNE, BbiBECUTE
openno ¢ Bawero 6ankoHa, 4Tobbl NpyBAEYb BHUMAHUE NepcoHana.
12. Mokupas 34aHue, 3aLLUTUTE r01I0BY NPU NOMOLLLM NOAYLIKMU U
nocrapanTecb NOKMHYTb 34aHME Kak MOXKHO CKopee.

13. He nbiTaiTech BbINPbITHYTb C 6asKoHa.

14. Mpocnepyite K mecty cbopa, 0 KOTopom Bam coobuiat uneHbl
aBapuiiHo-cnacaTtesibHoM bpuraapl.

15. MpubbiB Ha mecTo cbopa, coobLimTe KoopaMHaTopy Baluy
dbamununio 1 Homep KOMHaTbl U cnefyiTe fanbHeNWNM UHCTPYKLMAM
aBapuitHo-cnacaTtesnibHoM 6puraapl.

WUHCTPYKLMUA O ,CI,EVICTBMFIX NnPU HABOAHEHUU

1. He naHuKyiiTe 1 NoNbITaliTeCh YCNOKOUTb toAei, HaxoAALLMXCA B
HenocpeacTBeHHOM 6M30cTU.

2. BknwouuTe pagmo unu tenesnaeHue.

3. CobepuTte u nepeHecuTe Ha BEPXHUE 3TaXM 34aHUA LieHHble BELLM U
MMYLLLECTBO.

4. 3anonHWTe UMeloLLMeca eMKOCTU NUTbeBOM BOAOMN.

5. BblkatoumTe 31€KTPONpPUbOpBLI.

6. [oAHMMUTECH Ha BEPXHUI 3TaX 34aHNUA, YepAaK UK Kpbily, Ha
[epeBbA UMK Apyrue BO3BbILLAIOWMECA NPeAMETbI MW YHACTKU MECTHOCTU.
7. He npuKacaiitech K anekTponpubopam, cToa B BOAE.

8. [o npubbiTua cnacaTenel nogasarite curHan beacremsa:
BbIBELUMBAHWEM WU Pa3MaxnBaHUEM BesibiM MW LIBETHbIM MOIOTHULLEM.



HOTEL ACCOMMODATION AND SERVICES RULES AND REGULATIONS
General terms and conditions.

General definitions:

e «Hotel services» - a range of services of temporary
accommodation in the hotel «Swissétel Resort Sochi Kamelia»,
including related services, determined by the Hotel;

e «Room rate» - the cost of temporary accommodation and other
related services, determined by the Hotel;

e «Guest» - a person intended to or ordering, purchasing and (or)
using hotel services for personal and other needs not related to the
business;

e «Hotel» — LLC «Upravlyauschaya kompania Kamelia», rendering
hotel services in the hotel «Swissotel Resort Sochi Kamelia» at the
following address: 89, Kurortny Prospect, 354002, Sochi, Russia,
hereinafter referred to as the “Hotel”;

e «Customer» - a private individual or legal entity, intending to order
or purchase, or ordering or purchasing hotel services in accordance with
the hotel services agreement (hereinafter the Contract);

e  «Reservation» - pre-ordering of places and (or) rooms in the Hotel
by the Customer;

e  «Check-in and check-out time» - the time set by the Hotel for the
arrival and departure of the Customer.

1. Procedure and conditions for the provision of hotel services.

1.1 The present Rules and Regulations are established in accordance
with the Civil Code of the Russian Federation, the Law of the Russian
Federation "On Protection of Customer Rights" and the Resolution of
the Government of the Russian Federation of October 9, 2015. No. 1085
“On Approval of the Rules and Regulations for Providing Hotel Services
in the Russian Federation”, as well as in accordance with international
Swissotel standards.

1.2 Theright to render hotel services is confirmed by the Certificate of
assignment of the corresponding “5 star” category to the Hotel.

1.3 The limit of the stay at the Hotel for the Russian Federation citizens
is not set. The limit of the stay for foreign citizens is set in accordance
with the terms established by the legislation of the Russian Federation
and / or the validity of the visa, migration card.

1.4 The Hotel operates 24 hours a day.

1.5 Check-in time —4 p.m. Moscow time.

1.6 Check-out time —12 a.m. Moscow time.

1.7 A day charge for accommodation is established in the Hotel. The
first day of stay is considered from the time of arrival till 12 a.m. of the
following day; the second and subsequent days of stay — from 12 a.m.
of a currant day till 12 a.m. of a following day.

1.8 When the Guest is accommodated in the period from 12 p.m. to
12 a.m. the accommodation payment is equal to a half of a night fee. In
case of early arrival from 6 a.m. till the set time of arrival, the additional
payment is equal to a half of a night fee.

1.9 In case of late departure before 6 p.m. the payment of 50% of the
daily room rate is set. In case of late departure after 6 p.m. the full daily
rate is charged.

1.10Early check-in and extension of the length of stay at the Hotel are
not guaranteed and are provided after the settlement with the Front
desk employee, if not agreed upon and confirmed in advance by the
sales department or the reservation department.

1.11The list of services included in a room rate is determined by the
room category and is set by price lists.

1.12Information concerning the hotel accommodation policy and the
hotel services, including the present Rules and Regulations, is available
in the information folder at the Hotel Reception desk.

1.13The Hotel and hotel services information is available in the
information folder at the Hotel Reception desk.

1.14The list of additional services rendered by the Hotel and not
included in a room rate, as well as prices for additional services are
available in the information folder at the Hotel Reception desk.
1.15The list of paid services provided by third parties at the Hotel is
established by Appendix Ne 4 to the present Rules and Regulations.

2. Reservation and reservation cancellation policy.

2.1 The reservation shall be effected by the Hotel upon receiving from
the Guest information by phone +7 800 600 88 01, +7 862 296 88 01,
reservations.sochi@swissotel.com or other method of communication.
2.2 Room reservation through the Hotel website is carried out by
filling out the special form established on the Hotel website.

2.3 When concluding a Contract, a special reservation application
form may be established.

2.4 Types of reservation in the Hotel:

a) Guaranteed reservation - a type of reservation, in which the hotel
keeps the Guest’s reservation until 12 a.m. of the day following the day
of the scheduled arrival. In case of late cancellation, late arrival or no-
show of the Guest, the Guest will be charged one night fee. In case of
more than 24 hours delay, the guaranteed reservation shall be
cancelled;

b) Non-guaranteed reservation - a type of reservation, in which the
hotel keeps the Guest’s reservation until the set arrival time, after that
the reservation shall be cancelled.

2.5 Reservation is considered valid from the moment of receiving by
the Guest the reservation confirmation, containing the following
information: the Hotel name, the Guest name, room rate and room
category, reservation policy, the length of stay, etc.

2.6 The Hotel reserves the right not to accept the reservation if no
rooms are available for requested period. Reservation is subject to
room availability.

2.7 The Guest is requested to pay an accommodation deposit as
scheduled in the Reservation Confirmation or in accordance with
special offers conditions which are present on the Hotel website or
other online Internet portals effecting sales of the Hotel services.

2.8 In case when the accommodation deposit is not paid by the Guest
by the due date, the reservation is considered as non-guaranteed, and
the overdue invoice loses its legal force in terms of price. In this case
the payment is effected at the price valid on the date of settlement.
2.9 Accommodation deposit is counted towards the payment of the
accommodation cost upon check-in.

2.10The Guest does not reserve the right to demand a change of a room
rate agreed upon the time of reservation confirmation for the price that
is valid at some other moment, including the time of check-in.

2.11The Guest reserves the right to cancel the guaranteed reservation
without any sanctions applied depending on rate’s conditions.
2.12Reservation modification / cancellation are subject to rate
conditions. Reservation cancellation shall be effected by the Hotel upon
receiving information from the Guest by means of postal, telephone or
other methods of communication.

2.13In case of late cancellation, late arrival or no-show of the Guest, the
Hotel reserves the right to charge the Guest one night fee. In case of
more than 24 hours delay, the guaranteed reservation shall be
cancelled.

2.14If the reservation is effected by the Customer being a legal entity
or a private individual, the reservation policy may differ from those
specified in the present Rules and Regulations and shall be determined
by the Contract concluded with the Customer.



3. Hotel services payment policy.

3.1 Accommodation and additional services payment is effected in
accordance with the price lists approved by the Hotel.

3.2 The price lists are internal local regulations of the Hotel, in which
room categories, room rates and a list of included hotel services are
established, as well as the extra bed cost, the list of the property of the
Hotel and its value, which is subject to compensation by the Customer
in case of loss or damage; a list and cost of additional hotel services,
including breakfast, if not included in a room rate. Price lists are located
at the Reception desk and are approved by the General Manager of the
Hotel.

3.3 The prices set by the price list are differentiated depending on the
room category, the number of people staying in the room and other
factors, and are valid for a limited time. A room rate for each Customer
is set by the Hotel at the time of reservation confirmation according to
the current price list or the price list valid at the time of check-in in case
when no reservation has been made.

3.4 Payment for the provision of Hotel services is effected in Russian
Rubles.

3.5 The accommodation fee and charges for any additional services of
the Hotel may be paid by card or in cash. Only MASTERCARD, VISA,
MAESTRO, UNION PAY, MIR bank cards shall be accepted.

3.6 A register receipt and information invoice in the established form
shall be issued by the Hotel when performing transactions with the
Guest.

3.7 Customers being legal entities or private individuals shall effect
non-cash payments by transferring money to the Hotel account in
accordance with the Contract.

3.8 Children under the age of 3 are provided with an extra bed on
request of accompanying persons at no extra charge. The child’s age
must be confirmed by a certificate of birth or a corresponding note in
the passport of one of the parents.

3.9 In case of an early departure of the Guest, the payment shall be
effected for the actual time of residence, but not less than for a day in
case of daily charge. The Hotel reserves the right to charge the
Customer’s early departure in an amount not exceeding one night fee.
3.10The paid amount exceeding the cost of actual accommodation and
additional provided paid services shall be returned to the Customer at
check-out after the retention of the due amount by the Hotel.

3.11In order to use additional paid services (long-distance telephone
communication, laundry, dry cleaning, minibar, etc.), the Customer
shall pay a deposit at the check-in in the amount set by the price list,
unless otherwise agreed by the parties when signing the Contract. The
deposit ensures payment of additional services and the damage caused
to the Hotel. The unexpended deposit shall be returned to the
Consumer upon check-out. Signing the Contract for the provision of
hotel services shall be deemed to be the Customer’s consent to pay the
deposit.

3.12The customer is obliged to pay the hotel services in full.

4. Accommodation policy.

4.1 Accommodation in the Hotel refers to the concluding the Contract
for the provision of hotel services at the Reception desk.

4.2 The Contract is concluded by drawing up a document - a
registration card, which contains:

a) the Hotel name;

b) the Customer information;

c) the Room information;

d) the Room rate;

e) the period of stay in the Hotel;

f) other information;

g) agreement on the protection and non-disclosure of information in
accordance with the legislation of the Russian Federation.

4.3 Presentation of an identity document is mandatory for all Guests
arriving at the Hotel. Registration is effected in accordance with the
Rules of Registration and Removal of Citizens of the Russian Federation
from Registration at the Place of Temporary Residence and Residence
within the Russian Federation, approved by a Decree of the Russian
Federation Government dated July 17, 1995. N 713, and in accordance
with the Rules of Migration Registration of Foreign citizens and stateless
persons in the Russian Federation, approved by the Decree of the
Government of the Russian Federation of January 15, 2007 No. 9.

4.4 The Guest is required to sign the registration card upon check-in.
The signing of the registration card attests to the fact that the Guest is
fully and comprehensively reviewed the present Rules and Regulations,
including all Appendices. In case of refusal of the Guest to sign the
registration card, the Hotel reserves the right to refuse to
accommodate the Guest.

4.5 Visiting the Guests by non-residents of the Hotel is allowed in case
of proving the identity documents of the visitor, followed by mandatory
registration at the Reception desk.

4.6 The Contract for the provision of hotel services shall be concluded
upon presentation of a document proving the Guest identity, including:
a) Russian Federation citizen passport;

b) USSR citizen passport before its substitution with a Russian
Federation citizen passport;

c) Certificate of birth: for children under 14 years old;

d) Passport proving the identity of the citizen of the Russian Federation
outside the Russian Federation for the persons residing permanently
outside the Russian Federation;

e) Foreign citizen passport or other document stated by the Federal law
or recognized in accordance with the international treaty of the Russian
Federation as a document providing the identity of a foreign citizen;

f) Document issued by a Foreign State and recognized as a document
providing the identity of a stateless person in accordance with the
international treaty of the Russian Federation;

g) Temporary Residence Permit for a stateless person;

h) Residence Permit for a stateless person.

4.7 A foreign citizen must present the following documents upon
check-in:

° Foreign citizen passport or other document stated by the Federal
law or recognized in accordance with the international treaty of the
Russian Federation as a document providing the identity of a foreign
citizen;

. Valid migration card with a mark of crossing the border. If more
than 7 working days have passed since the border crossing, a foreign
citizen must present a notification of registration from the previous
place of stay.

° Valid Russian Federation Visa, if applicable.

. For foreign citizens under 14 years old with a certificate of birth
in a foreign language, a notarized Russian translation of the certificate
of birth is required.

4.8 In case or the absence of required documents or refusal to present
them, the Hotel reserves the right not to accommodate the Guest.

4.9 The total number of the Guests accommodated in one room should
not exceed the number of beds in a room. The exceptions are children
up to 6 years old with their parents (adoptive parents, guardians), close
relatives or other accompanying persons.

4.10Upon the conclusion of the Contract for the provision of hotel
services the Guest receives a guest card and an electronic room key.
4.11The Hotel reserves the right to refuse to accommodate persons
presumably in a state of alcoholic or narcotic intoxication.
4.12Registration of Russian Federation citizens in the Hotel is carried
outin accordance with the Rules of Registration and Removal of Citizens
of the Russian Federation from Registration at the Place of Temporary
Residence and Residence within the Russian Federation, approved by a
Decree of the Russian Federation Government dated July 17, 1995. N
713 "On establishment of the Rules of Registration and Removal of
Citizens of the Russian Federation from Registration at the Place of
Temporary Residence and Residence within Russia Federation and the
list of persons responsible for reception and transmission to the bodies
of Registration of documents for the registration and de-registration of
citizens of the Russian Federation at the Place of Temporary Residence
and Residence within the Russian Federation”

4.13Registration at the Hotel for minors under the age of 14 is carried
out on the basis of documents proving the identity of parents (adoptive
parents, guardians) or close relatives, accompanying person(s), a
document certifying credentials of accompanying person(s) as well as
birth certificates of the minors. Registration in the Hotel of minor
citizens aged from 14 to 18 is carried out on the basis of documents
proving their identity, issued in the prescribed manner.

Conclusion of the Contract for the provision of hotel services with the
Guest aged from 14 till 18 years old is performed by the written



approval of his legal representatives - parents (adoptive parents,
trustees) arranged according to the law. Adults who are not parents
(adoptive parents, guardians, trustees) shall reside in the same room
with the minors in case of documentary confirmation of the rights to
escort the minors. Authenticity of signature at the documents should
be proved notarially.

5. Procedure for the provision of hotel services.

5.1 The Hotel provides 24/7 service to the Guests, arriving to and
departing from the Hotel.

5.2 In case of non-payment of hotel services, these are not provided
to the Guest.

5.3 Entry to the Hotel rooms is carried out on the guest card issued by
the Hotel, which indicates the guest’s dates of stay and the room key.
5.4 Entry to the Hotel rooms is not allowed after the expiration of the
Guest’s stay.

5.5 The Hotel at the request of the Guest and at no additional charge
provides the following types of services (related services):

a) call ambulance and other special services;

b) use of a first aid kit;

c) delivery of correspondence addressed to the Guest to his room;

d) wakeup call;

e) provision of boiling water, needles, threads, one set of crockery and
cutlery;

f) other services.

5.6 When signing a Contract for the provision of hotel services, the
Guest agrees with the use of video surveillance systems on the territory
of the Hotel (except for guest rooms and lavatories).

5.7 The Guest’s visitors, at his request, and with the notification of the
Front desk employee, may stay at the Hotel until 11 p.m., in case of
presenting identity document. When the Guest’s visitor resides in a
room after 11 p.m., his accommodation in the Hotel must be registered.
5.8 If breakfast is included in a room rate, it shall be provided to the
Guest from the day, following the day of arrival. The Guest can
optionally order breakfast on the day of arrival for an additional fee.
5.9 Extension of a length of stay after check-out time is subject to
availability.

5.10If extension of a length of stay is needed, the Guest must inform
the Hotel no later than check-out time of the day of a scheduled
departure. The extension of a length of stay is subject to availability.
5.11Extension of a length of stay shall be paid accordingly to the present
Rules and Regulations no later than the check-out time of a current day.
5.12The Guest is obliged to return a room key and guest card to the
Reception desk and fully pay the accommodation and additional
services upon check-out.

5.13Subject to availability, the priority right for accommodation is
reserved to the following categories of citizens:

e Heroes of the Russian Federation and the Soviet Union;

e  Full Cavaliers of the Order of Glory;

e  participants of the Great Patriotic War;

e persons with disabilities of the first, second, third groups and
accompanying persons;

e liquidators of Chernobyl accident;

e customers with children up to 6 full years old;

e pregnhant women;

e retired persons.

5.14The book of comments and suggestions is located at the Reception
desk of the Hotel.

5.15The Customer reserves the right to terminate the Contract at any
time, in case of effecting full payment for the actual costs incurred by
the Hotel.

5.16The Hotel reserves the right to terminate the Contract if the Guest
violates the terms and conditions of the Contract. In that case the Guest
reimburses actual costs incurred by the Hotel.

5.17Smoking in rooms and public areas of the Hotel is strictly prohibited
in accordance with the Federal Law of Russian Federation of February
23, 2013 No. 15-FZ "On the protection of public health from exposure
of surrounding tobacco smoke and the effects of tobacco." In case that
smoking is detected in rooms or public areas, the Guest is obliged to
pay a cleaning fee of 7,500 Rub (seven thousand five hundred rubles).
5.18The amounts for the calculation of expenses actually incurred by
the Hotel are determined by the corresponding price list.

6. Rights, obligations and liability of the Hotel.

6.1 The Hotel’s obligations:

6.1.1  To provide the Customer with paid hotel services in full and in
a timely manner.

6.1.2  To ensure the quality of provided services.

6.1.3  To ensure confidentiality of information.

6.1.4  Not to hold noisy events after 11 p.m. on the territory of the
Hotel, except for the pre-agreed entertainment programs.

6.1.5 To provide complete information on the services provided by
the Hotel.

6.1.6  To provide fire safety instructions, electrical appliances safe
use policy and Hotel Rules and Regulations in each room.

6.1.7  To respond in a timely manner to the Customer’s requests in
reference to inconveniences, malfunctions and other issues in rooms or
hotel facilities.

6.1.8 In case of an accident or failure of any equipment in the room
and the impossibility of resolving the problem, to offer the Customer a
room not of a lower category or make a refund.

6.1.9  To provide the book of comments and suggestions upon the
Customer’s request.

6.1.10 Not to provide additional paid services without the Customer’s
consent.

6.1.11 To provide bed linen change no less than once per 3 days,
towels change — daily at the Guest’s request or no less than once per 3

days.
6.1.12 To immediately consider the Guest’s requirements and
complaints.

6.1.13 The Hotel is obliged to provide the Guests with the following
information: the hotel services policy; room rates; the hotel restaurants
information, communication information; information on the
controlling entity.

6.1.14 The Hotel is obliged to inform the Guests upon check-in on the
included and paid hotel services as well as on the payment policies.
6.1.15 The Hotel reserves the right to replace the provided room or
to demand to vacate the previously occupied room for emergency
repair, sanitary-epidemiological and other measures aimed at
eliminating the causes that create a threat or impede their liquidation.
6.1.16 The Hotel reserves the right to refuse the Customer to provide
accommodation and expel the Customer of the hotel territory in case
of a violation of the present Rules and Regulations that pose a threat to
the health of people, the property of the Hotel and third parties, with
the mandatory drawing up of an act on the incident and engaging (if
necessary) the competent authorities.

6.1.17 The Hotel shall not be liable for direct or indirect losses and /
or profit losses caused by the temporary absence of telephone
communication and / or mobile (cellular) communication and / or
Internet access and / or communication interruptions and other
circumstances beyond the control of the Hotel.

6.1.18 The Hotel shall not be liable for damage caused to the
Customer’s health in case of consuming food and beverages purchased
outside the Hotel and from third parties. The Hotel is liable for the loss,
shortage or damage of items brought into the Hotel, except for money
and other currency values, securities and other valuables.

6.1.19 An item shall be deemed to be brought to the Hotel if
entrusted to the employees of the Hotel or placed in a hotel room or
other designated place.

6.1.20 The Customer discovering the loss, shortage or damage of his
belongings, is obliged to immediately notify the administration of the
Hotel.

6.1.21 The Hotel shall be discharged from liability for the loss of items
in the following cases:

e The Customer discovering the loss, shortage or damage of his
belongings, did not immediately notify the administration of the Hotel;
e Thelostitem was left in the unallocated places - at the entrance to
the Hotel, at the Reception desk (if the item was not transferred directly
to the Hotel employee), etc.;

e The item deemed valuable (money, jewelry, etc.) was not
transferred for storage to the Hotel or was not placed in a special
individual safe;



e The lost item was placed in a special individual safe but under the
storage conditions, access to the safe was impossible or became
possible due to insuperable force.

6.1.22 The period of storing of the Customer’s items in the Hotel is
equal to the period of the Customer’s accommodation in the Hotel.
6.1.23 The items found in the room or in a safe after the Guest’s
departure are deemed forgotten and placed in the Hotel’s “Lost and
Found”. Placement of items for storage is carried out by the
administration of the Hotel in the presence of no less than 2 (two) Hotel
representatives, and is drawn up by the relevant Act.

6.1.24 The Hotel informs the Customer in reference of forgotten
items according to the contact information provided by the Customer.
6.1.25 The Hotel may deliver the forgotten items to the address,
provided by the Customer, in case of delivery prepayment.

6.1.26  The Hotel determines the procedure for storage and disposal
(destruction) of forgotten items. The items shall be stored in the Hotel
for 3 months. Valuables and cash shall be stored in the Hotel for 6
months. No extra fee is charged for the forgotten items storage.

6.1.27  Upon expiration of the established storage period, the items
forgotten by the Consumer are deemed unclaimed and are subject to
disposal in accordance with the procedure established by the local
regulations of the Hotel.

7. The Customer’s rights, obligations and liability

7.1 The Customer is obliged:

7.1.1  To comply with the present Rules and Regulations and other
local regulatory documents, available at the Reception desk;

7.1.2  To strictly observe the fire safety rules;

7.1.3  To respect other Guests rights;

7.1.4  Tovacate a room on the expiration of accommodation period;
7.1.5  Toimmediately inform the hotel employees in case of loss of a
guest card;

7.1.6  To pay the damage caused to the property of the Hotel by the
Guest or its visitor;

7.1.7  Toturn off electrical appliances, close water taps and windows
when leaving the room;

7.1.8  To respect norms of social behavior in public areas of the
Hotel;

7.1.9 Do not interfere with the proper performance by the hotel
employees of their official duties;

7.1.10 To observe the priority of check-in, in case of not belonging to
the special category of citizens referred to in paragraph 6.13;

7.1.11 To treat with due care the property of the Hotel and respect
the order and silence in rooms and public areas of the Hotel;

7.1.12 In case of an emergency, to strictly follow the instructions of
the hotel staff;

7.1.13 To observe sanitary and hygienic rules.

7.2 The following are strictly prohibited to the Customer:

7.2.1  To use heating devices in the hotel room or public areas
(boilers, electric kettles, electric stoves, etc.), except for devices
provided by the Hotel, in order to comply with fire safety rules;

7.2.2  Toleave unauthorized persons in a room while absent, as well
as to transfer a guest card to unauthorized persons;

7.2.3  Tosmoke in the rooms or other hotel areas except for specially
designated places;

7.2.4  To bring and store weapons, explosive and highly flammable,
toxic, poisonous, narcotic substances and materials, firearms and other
items dangerous for other people health and life;

7.2.5  To use pyrotechnics (fireworks, sparkles, etc.);

7.2.6  To keep in the room animals, insects, birds and other fauna
representatives with the exception of the guide dog. The requirements
for accommodation with guide dogs are listed in Appendix No. 3 to the
present Rules and Regulations;

7.2.7  Tothrow garbage and other items out of windows;

7.2.8  To rearrange and remove from the room furniture, linen and
other hotel property;

7.2.9  To enter staff areas of the Hotel without the permission of the
hotel employees;

7.2.10 Gambling in public areas of the Hotel;

7.2.11 To damage the hotel equipment and furniture;

7.2.12 To litter public areas of the Hotel;

7.2.13 To use open fire;

7.2.14 To exchange or sell items in public areas of the Hotel;
7.2.15 Perform works or other actions creating increased noise and
(or) vibration, disturbing other Customers from 11 p.m. to 7 a.m.;
7.2.16 Perform intentional acts that threaten life and health of
people;
7.2.17 Openly wear any type of civil, service or military weapons,
including while in the line of duty;
7.2.18 To consume alcoholic beverages and food in public areas on
the hotel territory (lobby, floor halls) with the exception for food &
beverage outlets;
7.2.19 To videotape on the territory of the Hotel without the consent
of the administration.
7.3 The access to the Hotel is strictly prohibited for persons with
alcoholic or narcotic intoxication, aggressive behavior, the behavior
that does not meet sanitary and hygienic requirements, persons
wearing beach clothes, children not accompanied by adults and visitors
with pets.
7.4 Parents and other accompanying persons are responsible for their
children behavior and compliance with the present Rules and
Regulations.
7.5 The Customer reserves the right to:
7.5.1  Use all hotel services subject to payment.
7.5.2  Receive complete and accurate information concerning the
hotel accommodation policy, the cost and list of hotel services.
7.6 Contact the Front desk employees on the quality of rendered
services.
7.7 In case of loss or damage to the Hotel property, the Customer shall
pay the damage in full in accordance with the price list approved by the
Hotel.
APPENDICES:
1. Fire Safety Rules;
2. Electrical Appliances safe use Policy;
3. Pet Policy;
4. The list of Paid Services provided by Third Parties at the Hotel;
5. Beach Policy;
6. Spa Policy.
Appendix Nel
To the Hotel Accommodation and Services
Rules and Regulations
FIRE SAFETY RULES
The present Rules are deemed binding to all persons accommodated
in «Swissotel Resort Sochi Kamelia» and their visitors.
3. The following is strictly prohibited for the Guests of the Hotel and
their visitors:
3.1. To burn matches, lighters, candles, to smoke in forbidden areas.
Smoking is allowed only in specially designated places.
3.2. To bring, store, burn and activate:
e pyrotechnics (squibs, fireworks, etc.);
e candles, solid alcohol;
e petroleum lamps and household electrical appliances, except the
appliances of the Hotel;
o flammable substances (kerosene, gasoline, petroleum, etc.);
e combustibles.
3.3. To misuse fire safety equipment (fire extinguishers, fire hoses,
etc.).
3.4. To damage fire safety equipment and fire alarms.
3.5. To block with furniture or other items (luggage, etc.):
e  evacuation routes from the room;
e staircases, corridors and halls;
e the main and emergency exits.
3.6. To use damaged electrical appliances, plugs and put foreign objects
into the sockets.
4. The following is strictly prohibited while using electric appliances:
4.1. To violate the rules of electrical appliances use or use the damaged
appliances.
4.2.To plug in the appliances with voltage lower than the electric
network.
4.3. To put foreign objects, including flammable items and vessels with
liquids onto the electric appliances.
4.4.To tie, to twist and to squeeze electric power cords of the
appliances.



4.5. To pull the power cord while unplugging electric appliances from
the socket.

4.6. To turn off the lights and electrical appliances, except for those that
are allowed to operate without supervision when leaving the room.

Appendix No2
To the Hotel Accommodation and Services
Rules and Regulations
ELECTRICAL APPLIANCES SAFE USE POLICY
. Do not use electrical appliances in case of a damaged plug, power
cord and any other damages or if the normal functioning is disrupted.
. While unplugging electrical appliance from the socket, hold the
plug and do not pull the power cord, as it might cause damage and
provoke a short circuit.
. Do not try to repair electrical appliances! In case of malfunction
please contact the Front Desk or Swiss Service by calling 8855.
. In case of having difficulties with the use of any electrical
appliances, please contact the Swiss Service by calling 8855.
. The fact of using an electrical appliance indicates that the user is
familiar with the rules of use.
. Itis strictly prohibited to plunge electric appliances into the water.
In case of accident submergence of an appliance, do not try to pull it
out, immediately disconnect the plug from the socket.
. In case of soaking of the exterior surfaces of an appliance or power
cord, disconnect the plug from the socket. Do not use an appliance until
it is completely dry.
. Power cords must not touch sharp objects and heated surfaces.
. The use of electrical appliances shall not be allowed for children
and physically or mentally disabled persons. The use of the appliances
for such categories of people is allowed only in case of being supervised
by responsible persons. Do not let children play with electrical
appliances.
. Never leave an electrical appliance unattended while children
are around.
. Do not apply physical force to electrical appliances, as it can lead
to breakdown.
. Protect electrical appliances from blows, falls and other
mechanical impacts.
. Warm food should be put in refrigerator only after cooling to
room temperature.
The following are strictly prohibited while using a coffee machine:
° to touch the heated parts of a coffee machine;
. to put a coffee machine on uneven, unsteady surfaces;
. to direct the steam or hot water to the body parts (in order to
prevent thermal injuries).
The following are strictly prohibited while using a hairdryer:

. to use a hairdryer in proximity of bathtubs and sinks filled with
water;

. to put a hairdryer on surfaces, easily accessible for water and
other liquids;

. to cover the air flow courses of a hairdryer with inappropriate
items.

The following is strictly prohibited while using a kettle:

. to put a kettle on uneven, unsteady surfaces;

. to put a kettle on inappropriate items;

. to use a kettle out of the guest room;

. to use a kettle for any liquids but drinking water;

. to touch the heated parts of a kettle with uncovered hands (in
order to prevent thermal injuries);

. to open the kettle while water is boiling (in order to prevent
thermal injuries);

. to turn the kettle on with water level lower than MIN and higher
than MAX;

. to leave a kettle switched on after using.

The following is strictly prohibited while using an iron:

° to fill the water reservoir above MAX level;
. to put and use an iron on uneven, unsteady surfaces;
. to leave a switched on iron after using;

° to leave a switched on iron unsupervised;

° to touch the heated parts of an iron with the power cord;

° to touch the heated parts of an iron with uncovered hands before
it cools down;

. to direct the steam-generator to people;

. to fill the water reservoir with perfume or any other chemical
substances.

Appendix Ne3
To the Hotel Accommodation and Services
Rules and Regulations
PET POLICY
1. The hotel accommodation with pets that weigh more than 5 kg and
higher than 35 cm and fight dogs is strictly prohibited.

2. The hotel accommodation with wild animals is strictly
prohibited.
3. The hotel accommodation with pets that weigh more than 5 kg

and higher than 35 cm is allowed only for disabled persons and their
service dogs; the Guests should request the corresponding approval
from the Hotel when booking the room.

4. No more than one pet per room is permitted.

5. The Guests should present the veterinary pet passport of a set
standard with actual vaccinations marks upon check-in.

6. The Guests accommodated with a pet are obliged to:

6.1. to observe sanitary and hygienic rules in the room and on the
territory of the Hotel;

6.2. to have a special mat or cage for a pet;

6.3. to have a special crockery for feeding a pet;

6.4. to have a special litter box as a toilet for a pet;

6.5. to ensure the absence of a pet or a pet being caged while
housekeeping or engineering works in the room.

7. Liability:

7.1. The Guest is fully responsible for issues concerning feeding,
grooming and walking a pet;

7.2. The Guest is liable to pay all damages to the property of the
Hotel caused by a pet;

7.3. The pet owner bears all the risks connected with dogs

behavior and conditions of their presence in the rooms of the Hotel.
8. Restrictions:

8.1. Feeding pets with hotel crockery and glassware is strictly
prohibited;
8.2. Pets must not be left unattended in the room, any public areas

or hotel territory without special pet carrier or cage;
8.3. Guide dogs walking is prohibited on the hotel territory;

8.4. Dogs must be muzzled and held on a leash with metal hook
when outside the guest room;

8.5. Pets are not permitted in restaurants, spa, beach or any public
areas;

8.6. Itis prohibited to wash a pet in the shower cabins in the room,
as well as to use the hotel towels and linen;

8.7. It is prohibited to comb a guide-dog in the hotel room.

9. The Hotel reserves the right to terminate the Contract with the
guest:

- in case of violation of the Hotel Pet policy;
- in case of aggressive or inappropriate behavior of a pet.

Appendix No4
To the Hotel Accommodation and Services
Rules and Regulations
THE LIST OF PAID SERVICES PROVIDED BY THIRD PARTIES AT THE
HOTEL
Ne Legal Company Tax Reference
Name Number
1 LLC «Uyvelirnaya | 7707780326
kompaniya MK»

Description

Jewelry retail

2 LLC «Prestige» 2320235333 Transport
services
3 IP Mikaelyan 232011119292 Hairdressing
R.A. and manicure
services




4 IP Pyatibratova 231707811345 Clothes and
M.S. accessories
retail

Appendix N5
To the Hotel Accommodation and Services
Rules and Regulations
BEACH POLICY
1.  The territory of the Beach includes:
1.1. Swimming pool for children;
1.2. Food and beverage outlets area;
1.3. Sanitary area (lavatories, changing cabins).
2. The present Rules and Regulations are obligatory for all visitors
present on the territory of the Beach.
3. The present Rules and Regulations are established in accordance
with statutory requirements of the Legal acts of Russian Federation.
4. The visitors are liable for consequences of the non-compliance with
the present Rules and Regulations.
5. The right to use the Beach services is reserved to:
e persons with paid day-use ticket to the Beach;
persons with name membership card;
guests accommodated in Swissétel Resort Sochi Kamelia.
The Beach services include:
the use of towels, sunbeds, umbrellas, children swimming pool and
playground;
e  participating in animation program;
e the use of the shower cabins;
e the use of the sports-ground.
7. The following is available for the visitors who have not purchased
the right to use the beach services:
e gravel beach;
e open shower cabins;
e lavatories;
e water fountains.
8. Visitors are allowed to reside on the beach territory only during the
operation hours. All visitors must leave the beach territory past the set
time.
9. Visitors must respect and not disturb other guests.
10. Visitors must follow the instructions of the hotel staff in reference
of the safety, security, and sanitary order on the Beach.
11. In case of the emergencies, including bad weather conditions, the
visitors are obliged to immediately leave the Beach territory.
12. Visiting the Beach territory is strictly prohibited for:
12.1. Persons with STD, contagious skin diseases, respiratory
infections and any other diseases, which may pose risks to other
visitors’ health and life;
12.2. Persons in the state of alcoholic or narcotic intoxication;
12.3. Persons whose behavior is unacceptable or may cause threat to
safety, security and sanitary state of the Beach;
12.4. Persons under the age of 16 years without adult supervision.
13. The following are strictly prohibited on the territory of the Beach:
13.1. toremain in the water while the black flag is displayed;
13.2. to consume alcoholic beverages, except for in specially
designated food & beverage outlets;
13.3. to use swimming pools and the Black sea waters in the state of
alcoholic or narcotic intoxication;
13.4. torun, scream, whistle, push people or call out for help without
any reason, deluding the hotel staff or other visitors;
13.5. to leave children unattended;
13.6. toallow children under the age of 3 in the sea and swimming pool
without special diapers.
14. The Hotel Administration reserves the right to:
14.1. to not allow on the Beach territory persons under the age of 16
without adults supervision;
14.2. tonotallow on the Beach persons, whose behavior might disturb
public order, constitute a danger for other people or contradict the
norms of social behavior;
14.3. to not allow on the Beach persons violating the norms of social
behavior on a systematic basis;
14.4. to expel from the Beach territory visitors violating the Beach
policy or not abiding by the hotel staff requirements;
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14.5. The Hotel administration is not liable for the safety, loss or
damage of the visitors’ personal belongings and / or jewelry, as well as
items left unattended;

15. Liability:

15.1. In case of loss or damage to the property of the Beach, the visitor
is liable to pay the damage and bear responsibility in accordance with
Russian Federation legislation;

15.2. The visitor is liable for any loss and damage of the beach
property, for the property and/or health of the other guests, and bear
responsibility in accordance with Russian Federation legislation;

15.3. In case of damage to the property of the Beach by the minors or
legally incapacitated persons, their parents or guardians are liable for
the damage.

Appendix Ne6
To the Hotel Accommodation and Services
Rules and Regulations
SPA POLICY
1. The present Policy constitute an integral part of the Hotel
Accommodation and Services Rules and Regulations of «Swissotel
Resort Sochi Kamelia».
2. Under the terms of the present Appendix «Spa» refers to the
swimming pool, thermal zones, gym and treatment rooms located on
the territory of the Hotel.
3. Children under the age of 16 must be supervised by the parent or
the guardian while using the Spa facilities.
4. Thermal zone is separate for men and women. Children under the
age of 3 must visit the relevant zone with an adult.
5. Visitors of the Spa are obliged:
e toabide by the internal rules and regulations, safety and fire safety
procedures, sanitary requirements, follow the hotel staff instructions;
e to comply with the norms of social behavior, to respect other
Guests and the hotel staff, to prevent any actions causing danger for
other people;
e to treat with due care all the Spa equipment and inventory, not
damage it;
e toreturn all inventory after using Spa facilities;
e toleave used towels in the specially designated baskets;
e not to allow children under the age of 3 in the pool and Jacuzzi
without special diapers for swimming;
e to take shower and use towels before sauna;
not to remain in steam rooms longer than 15 minutes;
to sit on the towels in saunas for hygienic purposes.
The following is strictly prohibited in the Spa area:
to speak loudly and shout, disturbing other guests;
e to smoke and consume alcoholic beverages out of the areas,
specially designated for these purposes;
e to consume narcotic and toxic beverages;
e to use Spa facilities in the state of alcoholic intoxication;
e to bring sharp, beating objects, drinks and food products, soiling
substances and substances with sharp smells to the Spa
e to enter staff and technical areas;
e to manipulate any technical equipment;
e to enter the thermal zone in the nude;
e tojump and dive from the sides of the pool;
e torun within the swimming pool area;
e to sunbathe and swim without a swimsuit;
e to plunge under the water holding breath;
e chewing gum while swimming;
7. Liability:
7.1. Administration is not liable for the valuables left without
supervision (including the lockers in the changing rooms).
7.2. The accompanying parent or guardian is responsible for the life
and health of the child.
7.3. In case if cancellation or rescheduling of the booked Spa
treatment is needed, the visitor must inform the Hotel employees or
the Spa staff no later than 3 hours prior to the treatment. If such
notification has not been given or been given after the stated period,
the visitor shall be obliged to pay the 100% cost of the treatment.
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7.4.In case of loss or damage to the property, the visitor shall be
obliged to reimburse the damage in full.

FIRE

In case of fire:

1. Know your way out. Check the evacuation plan attached to the
inside of your door and locate at least two fire exits.

2. Let the team at the Front Desk know if you are physically
handicapped or require additional help.

3. Smoking is prohibited at the guest rooms.

4. In case of fire or smoke, our alarm system will automatically be
activated. If you notice a fire outside your room, activate the nearest
fire alarm.

5. If you discover a fire in your room, immediately press the
Emergency button on your phone and report the fire or activate the
nearest alarm. Always close the door to contain the fire in the room. If
you are not able to leave your room, shut off the air-conditioning where
possible and keep doors and windows closed. Use wet towels and
blankets to fill any door cracks and air vents. Make people aware that
you are still in your room. Put a large bath towel in your window to
display your presence from the outside.

6. If smoke is visible in your room or in the corridor, make your escape
by crawling as close to the floor as possible as smoke and toxic gas rises.
7. Touch the door and the door knob to check for heat before
opening. If it is cold, open it carefully and look out for smoke or fire in
the hallway. If there is too much smoke, shut the door immediately.

8. If the corridor is clear, close the door behind you and walk to the
nearest exit. If smoke is visible make your escape by crawling. You
should use rescue fire kit located at the upper shelf of the wardrobe.
9. Incase of evacuation due to fire, NEVER USE AN ELEVATOR. Remain
calm and walk down to the ground level. If your primary escape route
is blocked, use an alternative.

In the unlikely case of fire, the most important things are to stay calm
and not to panic.

EMERGENCY NUMBERS:

Fire 01
Police 02
Ambulance 03

All emergency services 112

SWIMMING POOL RULES AND REGULATIONS

General rules:

1. For hygiene reasons all persons are requested to take a shower
before and after using the swimming pool, Jacuzzi and saunas.

2. Before visiting the swimming pool, Jacuzzi and saunas it is
recommended to remove all decorations to avoid their loss.

3. It is not allowed to stay at the swimming pool, the Gym, at the
beach in unbiased clothes and shoes.

4. 1t is not allowed to run near the pool, Jacuzzi and jump into the
water from the side of the pool.

5. Children under the age of 16 years old should be supervised by the
parent or the guardian while using the swimming pool, thermal area,
fitness area.

6. Children under 3 years old are not allowed in the pool and Jacuzzi
without special diapers for swimming.

7. To turn on the fountain "Swallow's waterfall", press the button,
which is 15 centimeters below the water level. Please turn off the
fountain after use.

8. Theaccompanying parent or guardian is responsible for the life and
health of the child.

9. lItisnotallowed to use cosmetics (essential oils, creams, peels, etc.)
during visit thermal zones.

10. Itis not allowed to use the swimming pool, Jacuzzi, sauna in a state
of alcoholic or narcotic intoxication.

11. Chewing gum is not allowed while swimming.

12. It is not allowed to bring sharp, beating objects, drinks and food
products, soiling substances and substances with sharp smells to the
territory of the swimming pool and thermal zones.

13. Women are not allowed to sunbathe and swim without the top of
the swimsuit.

PLEASE NOTE THAT SMOKING IS PROHIBITED AROUND THE
SWIMMING POOL.

Smoking areas are located in the Park area, near the main building, near
the descent to the pool and marked with special signs.

Administration is not responsible for the left valuables, injuries and
injuries caused by non-compliance with the rules of using the swimming
pool, thermal areas and Jacuzzi

EARTHQUAKE SAFETY TIPS

1. Do not panic or spread panic.

2. Do not smoke.

3. Expect aftershocks.

4. Wear trousers, long sleeve shirts, gloves if available and sturdy
shoes. Depending on the season make sure to take along a coat or a
jacket.

5. If you need to take medicine or prescription drugs, make sure you
take them with you.

6. Leave your belongings in the room, take the key with you, close the
door and proceed to the nearest Emergency Staircase.

7. The escape plan is shown on the back of your door.

8. Most of our rooms are equipped with a torch, which is located
inside the wardrobe. Electricity might be cut off so take it with you.

9. Do not use the elevators.

10. Check if the staircase is intact and proceed to the Emergency Exit.
11. If the staircase is not intact, proceed to one of the other staircases.
If you cannot leave the building safely, hang a blanket out of your
window in order to alert staff on the ground.

12. Cover your head with a pillow before leaving the building and get
away from the building as quick as possible.

13. Do not try to jump out of your window.

14. Proceed to the next meeting place which will be pointed out to you
by the Swissotel Crisis Management Team.

15. Report to the coordinator on the meeting point with your name and
room number and follow the instructions given by the Swissétel Crisis
Management Team.

FLOODS SAFETY TIPS

1. Do not panic or spread panic.

2. Listen to the radio or television for information.

3. Gather valuable and essential items together either upstairs orin a
high place.

4.  Fill jugs and saucepans with clean water.

5. Turn off electricity and water supplies when flood water is about to
enter your building if safe to do so.

6. Move your family and yourself upstairs, or to a high place with
means of escape.

7. Do not touch electrical equipment if you are wet or standing in
water.

8. Until the rescue team comes, hang a colour blanket or clothes out
of the window to alert.



