N

ADAGIO MERCURE

HOTELS

PARTHOTEL

ORIMECTBO C OTrPAHIMYIEHIFOIN] OTEETCTBREHHOCTRED

«3KOEBITCEPBI/IC»

125009, Mocksa, yn. Boabwana Hukurckas, gom 12-12A/1, crp.1

Ten. (495)-234-59-05, (495)-629-21-57, pakc (495)-629-47-72.

IMPABHJIA TIPE[JOCTABJIEHW A TOCTUHWYHLIX VCIIVT
B 'TOCTHUHHUIIE MEPKIOP MOCKBA ITABEJIELTIKAS
(OO0 «3KOBBITCEPBHUCY) -

THE RULES OF RENDERING OF SERVICES IN MERCURE HOTEL MOSCOW PAVELETSKAYA
(LLC «<ECOBYTSERVIS»)

1. O0mue moJI0:KEeHHAS

Hacrosmme IlpaBuia mpenocTapiaeHus TOCTUHHUYHBIX YCIIYT
OO0 «Dxobertcepucy I'octuamusr Mepkiop Mocksa
IMagenenkas paspaboTaHsl B cooTBeTCTBUM ¢ DeNepaTbHBIM
3akoHOM P® ot 07 dpeppana 1992 r. Ne 2300-I «O 3armure npas
norpeburenein» u [locranosnenunem Ipapurenscrra PO or 18
HOAOpa 2020 r. Nel853 "OG yTBEpXKHEHHMM IIPaBMI
MPEIOCTABIICHH TOCTHHUYHBIX yCIIyT B PO",

Hacrosimpie IlpaBina peryaupyroT OTHOMICHHS MEKLY
norpebutenavu (gamee — [octH), T.e. TpakIaHAMH,
HMCIOLIMMH HAaMepeHMs 3aKa3aTh WM HpHoOpecTH, aH6O
3aKa3bIBAIOOINMH, nproOpeTaromuMu Hu ()
HCTIONB3YIOMMMH YCIyrd [OCTHHHMIBI MCKITFOYMTENBHO I
JIAYHBIX, CEMEWHBIX, AOMAITHUX W WHBIX HYKI, HE CBA3aHHBIX
C OCYIIECTBIICHHEM MPEANIPUHUMATENECKOM AeITEIEHOCTH, X
uenojiHuTeneM — 00O «JKxobpITcepBucy [ocTurmna
Mepxrop Mocksa IlaBeselkas, pacHonoKEeHHOM IO afipecy:
115084, r. Mocksa, yia. baxpymmma, x. 11, (mamee —
l'ocTuHmIa), KOTOPHIM OKAa3bIBAET YCIYIM TOCTHHHI[ C
pecTopaHaMHy IIOTPEOHTEITIM.

Toctunmma cocrout u3 149 HOMEPOB pa3IMYHBIX KATErOPHiA
(Homep «Knmaccukx» ¢ [ByCIanbHOM KpPOBaTBIO, HOMEp
«Knaccuk» ¢ IByMs OJHOCHAJIBHBIMH KpPOBAaTSIMH, HOMED
«Knaccux» s mopmeit ¢ orpaHHYEHHBIMI BO3MOMKHOCTAMH C
ONHOCTIAJIbHOM  KpoBaThto, Homep «lIpuBmimerus» ¢
IBYCHaJIbHOM KpPOBaTht0, HOMep «IloysmoKkey ¢ ABycnambHON
kpoBaThio M amBaHoM, Homep «IIpembep Jlrokc» ¢ nByms

1. General provisions

The rules of rendering of hotel services of LLC
«Ecobytservis» Hotel Mercure Moscow Paveletskaya are
developed in accordance with the Russian Federation
Consumer Protection Act (07.02.1992 Ne2300-I) and Russian
Federation Government Ordinance «About the approval of
rules of rendering of hotel services in Russian Federation»
(18.11.2020 Ne1853).

The Rules settle the relations between consumers (further —
guests), 1. e. citizens, who have an intention to order of acquire
or ordering, acquiring and (or) using services of the hotel only
for personal, family, household and other needs, which are not
connected with the realization of business activity and the
performer LLC «Ecobytservis» Hotel Mercure Moscow
Paveletskaya, 115084, Moscow, Bakhrushina 11 (further —
hotel), which provides services of hotels and restaurants to
consumers.

The Hotel consists of 149 different category guest rooms
(«Classic» double room, «Classic» room with two single beds,
«Classic» room for people with disabilities, «Privilege»
double room, «Junior Suite» room with a double bed and a
sofa, «Premier suite» with two double beds and a sofa), which
have different sizes and level of convenience; «Townhouse»
Restaurant for 120 guests, «Library» Bar for 60 guests, 8
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JIBYCHAJbHBIMH KPOBAaTIMM M [JHBAHOM), OTIHYAIOLIHXCS
TUIOIIAbI0 KOMHAaT M ypoBHeM yaobcts, Pectopana
«Taynxays» na 120 mocapounsix mecrt, Bapa «BuGanorexay
Ha 60 mnocamouneix Mmect, 8 kondepeH-3a10B obmeH
BMECTUMOCTBIO 10 250 rocreif, 0340pOBHTENBHOTO HEHTPa U
TPEXyPOBHEBOH MOA3EMHON NapKoBKHU Ha 132 mapKOBOYHBIX
MéecTa.

Ha ocrHoBanuy pelueHNs akKpeAUTOBAHHOM opranu3aiuy Ne§
ot 23 pmexabps 2014 roma OOO «DkobsrTcepBHC» OBIIO
BeiiaHo CeuperensctBo cepur OBK Ne00000119 or 25
nexabpa 2014 roma o mpucsoeHun ['OCTHHMIIE KaTeropHu
«Yerbipe 3Be3gel» B cootBerctBHUM ¢ Cuctemoil
KTaCCU(MKAIHM TOCTUHHI] M HHBIX CPEJCTB pPa3MelleHUs,
yreepixaennon Ipnkasom Munncrepcteom KyasTypsl PO ot
18.11.2020 r. Ne1860.

Pexum paboTEl Tocruanne! -

KpPYIJIOCYTOYHBIH.

EXKEHEBHBIH,

B nHactosniue [IpaBuna gommyckaeTcss BHOCUT H3MEHEHHA IIPU
B3aWMHOM  corjacuu  Hcmomuurtens wu  I[lorpeGurens,
3a01aroBpeMEeHHO MOATBEPIKACHHOIO JOKYMEHTAJIBHO, B
clly4ae, eCJId OHM He NPOTHBOPEYaT HOpMaM JeHCTBYIOIIETO
3aKOHOAATENBCTRA.

2. YcaoBusi OpoHHpOBaHHS

FOCTI/IHHL[a UMEET 1paeBo 3aKJIIo4aTb  IOTrGBOPEI C
OPpHAHYCCKUMH H (bl’BH‘I&CKHMH JIHIIaMHU Ha 6pOHHp0BaHHe

CBO6OIIHBIX HOMCPOB H NPCOOCTABICHUE FOCTUHHYHEIX YCIIYT.

bponnpoeanue Homepa B [ocTummile ocyiecTsasercs Ha
OCHOBAHHH 3agBKH, HaNPaBJICHHON B OTHeN OpPOHHUpOBAaHHA
locTunuuEl HOCPENCTBOM NOYTOBOH, TenehoHHOM M MHOH
CBSI3M, MO3BOIAIOMIEH YCTAaHOBHTH, UTO 3afABKa HUCXONUT OT
Totpebutens unm 3akasunka (Qusmueckoe (OPHIHYECKOE)
JHIO, HMEIOIIEe HaMePEHKe 3aKa3aTh WK NpuodpecTH, 160
3aKa3bIBAIONICE WY NPUOOPETAIONEe TOCTUHHYHEIE YCIIYTH B
NOJB3y NoTpebuTens).

3agBKa NOMKHA COAEPKATH CEAYIONLYIO HHPOPMALHIO:
e ®@HO I'octa (e#h);

conference rooms with seating capacity up to 250 guests,
fitness center and three-level underground Parking with 132
Parking spaces.

On the grounds of the decision of certified organization Ne8
from 23.12.2014 LLC «Ecobytservis» received a certificate
series OBK Ne00000119 25.12.2014 about the assignment to
the Hotel of the category «Four stars» according to the system
of hotel classification and other accommodation facilities,
which were confirmed by an order of Ministry of Culture
18.11.2020 Ne1860.

Hotel’s operating schedule is twenty-four seven.

These Rules are allowed to be amended by the mutual
agreement between the Performer and the Consumer, which
must be confirmed beforehand by documented evidence.
Amendments can be approved only if they do not contradict
the standards of the current legislation.

2. Booking conditions

The Hotel has the right to conclude contracts for room
reservation and service provision with legal entities and
individuals.

Room reservation in Hotel is carried out based on the
reservation request sent to the Hotel’s reservation department
by mail, telephone and other service allowing to establish that
the application proceeds from the Consumer or the Customer
(the natural (legal) person having intention to order or to get
or ordering or getting hotel services in favor of the

' consumer).

The reservation request should contain the following
information:
e first and last names of the Guest (s);

e gomuuectro ['ocreii; e pumber of Guests;
® 1aTa U BpeMms 3ae3/a U BBIE3/A; e dates and time of check-in and check-out;
®  KaTeropHsi ¥ KOJIMYECTBO HOMEPOB; e room type and number of rooms;
e (bopMa oTaTE (HATHUHELA pacyer, omaTa * payment method (cash, credit card, internet
acquiring, bank transfer);
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KPEIHUTHOM KapTOH, OIJiaTa Yepes HHTEPHET-
9KBaHPHHT, OE3HATHYHBIN pacyer);

® KOHTaKTHas MH(pOpMalHa (TenedoH, ajipec
9MEKTPOHHOH [TOYTEI).

OnekrponHas (opMa OGpOHMPOBaHHS HA MHTEpHET-CaiiTe
Foctannue! all.accor.com npupaBHHBAaeTCS K NHUCHMEHHOM
3asBKe.

Ilpn GponMpoBaHHM, pa3MELICHHM WM TIPH CBOGOZHOM
nocenennu [lorpeGurens unu 3axasunk BEIGHpPAET KaTEropHio
HOMEpa, a mpaBo BeGOpa  KOHKPETHOTO  HOMEpa,
NPUHAUIC/KAINETO  JAaHHOM  KAaTeropu, OCTaercs 3a
Tocrunaunei.

Hcnonnurtens BIIpaBe OTKas3aThk B 6poxmposamm, €CJIK1 Ha
YKa3aHHYIO B 3a4BKEC JaTy OTICYTCTBYKOT croboHbIe HOMEpa.

Hcronantens Bpase NPHMEHATs B [ OcTHHHIE CTemyIoOLHe
BH/IbI OPOHHPOBAHMI:

a) rapaHTHpOBAHHOE OpOHHPOBaHHE - OPOHHPOBAaHHE,
TapaHTHPOBAHHOC TMPEAOINATON, KPeNMTHON KapToi wiu
NOTOBOPOM C OTCPOYKOM IUIaTexa, MpH KoTtopoM I'ocTurMia
osxngaet IoTpebutens 1o pacueTHOro yaca Hs, CIEAYIOLEro
32  JHEM  3alUIaHHPOBAaHHOIO  3ae3qa. B ciyuae
HECBOSBPEMEHHOI'O OTKa3a OT OpOHHpOBaHMS, ONO3AAHHS HIH
HesBkH [loTpebutend ¢ Hero mnu ¢ 3aka3yHka B3UMAaeTcs
TiaTa 3a (pakTHYECKHH MPOCTOi HoMepa, HO He Gosiee YeM 3a

cytku. Ilpu onosmammu Gomee wem Ha  CcyTkm
rapaHTUPOBaHHOE OPOHUPOBAHNE AHHYJIHPYETCH;
6) HerapaHTHPOBaHHOe OpOHHPOBaHME — OPOHHMPOBAHHE,

HETapaHTUPOBAHHOE TPENOCIUIATOM, KPEIUTHOH KapTod WiIH
JAOTrOBOPOM C OTCPOYKOH ILiaTexka, MpH KoTopoM ['octuHMLA
oxxupaer IotpeGurens mo 18:00 mHs 3ae3ma mo mMecTHOMY
spemenn. Ilocme 18:00 ngma 3aesna HerapaHTMpoBaHHOE
OpoHHPOBAHHE aHHYIHPYETCA.

Ilpu rapaHTHpOBaHHOM OpPOHHPOBAHHHM MPOMU3BOIHUTICS
100% npemonnara CTOMMOCTH 3a BeCh MEPHOM IPOXKHBAHHS
/WA OCYLIECTBISETCS NPEIABTOPH3ALMA KPEAUTHOH KapThl
(yomopusi omnaTel 3aBHCAT OT BhIGpaHHOrO Tapuda Ha
npokusanue). Jlns mnpeacTaBHTeNieldl FOPHAHYECKMX JIHMIL
MMEIKX ¢ FCronHuTeneM QOTOBOpP ¢ OTCPOYKOH IUIaTexa,

e contact information (phone number, email address).

The online form on Hotel’s web-site all.accor.com is
equivalent to the written reservation request.

While making a reservation or accommodating like a walk-in
guest, Consumer or the Customer chooses a room category,
but the option to choose the concrete room number of this
category is still with Hotel.

The performer has the right to refuse booking if there are no
available vacant rooms for the date specified in the
application.

The performer has the right to apply the following
reservation types in the Hotel:

a) a guaranteed reservation - a type of booking guaranteed by
prepayment, credit card or by contract with deferred
payment, when the Hotel expects the Consumer to arrive till
the checkout time of the day following behind the day of the
planned arrival. In case of late cancellation, delay or no
show, the Consumer or the Customer must pay for actual idle
time of room, but ne more than is raised per day. In case of
more than twenty-four hours delay, a guaranteed reservation
is cancelled;

b) a non-guaranteed reservation - a type of booking that is not
guaranteed by prepayment, credit card or by contract with
deferred payment, when the Hotel expects the Consumer to
check in till 6 p.m. local time on a day of arrival, after 6 p.m.
on a day of arrival a non-guaranteed booking is cancelled.

At the guaranteed booking the Customer should make 100%
prepayment for the whole stay and/or the pre-authorization of
the Customer’s credit card is made (terms of payment depend
on the chosen room rate). For representatives of the legal
entities, which have a contract with deferred payment with
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B3aUMOPAcCYeThl OCYIIECTBAAIOTCS B paMKax HW nepHon
OHpeI[CIIEHHBIﬁ YCIOBHAMU NOTroBOpa.

Bee GpommpoBamns B TocTuuuue, TapaHTHPOBaHHBIE
NpeoINiaTod, KPEAMTHOW KapTOH WM JOroBOPOM ¢
OTCPOYKON miiaTeska, coxpaHsiores g0 12:00 gus (mo
MECTHOMY BPEMEHH), CJIEAYIOIIETO 3a JHEM 3ae3/a.

B cmysae, ecnu OpommpoBanMe He OBUIO OTMEHEHO
70 23:59 npespiaymero AHA 0 3ae3fa (0 MECTHOMY
BPEMEHH), & TOCTh He NpHObUT B [ OCTHHHIYY B IeHP 3283713, TO
Hcnonuurens B3umaer ¢ 3akasduxa miaTy B CyMMe, paBHOM
CTOMMOCTH MEPBEIX

3a0pOHUPOBAHHOMY TapuQy.

CYTOK NpoXKHBaHHA o

3asBKa Ha OTMEHy GPOHHPOBAHHS IOMHKHA OBITH OhOpMIIEHA B
NHCPMEHHOM BHIE W HampaBlieHa B ajpec | OCTHHHII
NOCPEACTBOM OJISKTPOHHOM IOYTHI WIH MHOU CBA3BIO,
NO3BOMSOIIEH JOCTOBEPHO YCTAHOBHTD, YTO 3a8BKa MCXOUT
ot IloTpeGuTens uim TUIA, MPSICTABISIOMIETO €0 HHTEPECHL.

B ciyuae, ecnu T'ocTs npu rapaHTHpoBaHHOM GPOHHPOBAHHH
co 100% mpenomnatoif 3a Bech cpok mNpoXkuBaHHA (TIO
CHEUHALHOMY, HEBO3BPAaTHOMY, NPEOILIATHOMY Tapudy Ha
PasMeIICHNHE) He BOCHONB30BAICS YCIAyroH MPOKMBAHHSI B
YKa3aHHBIH JeHb 3a€3/a, IPSIOILUIaTa BO3BPATY HE ITOUICIKHT.

WuocTpanHbeIM  rpakiaHaM B [OCTHHHIIE OKa3biBaeTCs
BU30Bas MoAAepxkka. B cnyuae He3aesga HMHOCTpPaHHBIX
TPKIaH, C HUX B3MMAaeTCs HEYCTOHKA 32 OKA3aHHYIO YCIyTy
B pasmepe 3,000.00 py6reii (Tpex Toicay py6neit).

l'ocTuHsLa BIpaBe OTKA3aTh B IPEAOCTABIEHHH CBOHX YCIIYT,
KOrjja OTCYTCTBYET BO3MOMKHOCTD MPSJOCTABICHHS YCIYT, B
TOM YHCJIE, €CIIH yUpPeUTENBHBIMU JOKYMEHTaMU | 0CTHHUIB
WA TPaKIAHCKO-TIDABOBLIM [IOTOBOPOM, 3aKJIIOYEHHBIM C
HEH, TpedycMOTpeHa  O0sM3aHHOCTH | OCTHHHIBI B
OnpeneneHHOM TIOPSIIKE YCITyTH
COOTBETCTBYIOIISH KaTErOPHH JIULL.

HpeaoCTaBiIATh

Odopmnssa 6poruposanue, ocTs (3aKasynk) coramaercs
¢ Hacrosimumu IlpaBumamu. B ciyuae Hecormacus c¢

KaKUMU-THOO  TIOJIOKEHHAMHI AOKYMEHTA, FOCTHHI/H.I&

the Performer, payment is carried out within the period
determined by the written agreement.

All reservations guaranteed by an advance payment, a credit
card or the contract with deferred payment are kept till 12:00
in the afternoon (local time) on the next day after the planned
arrival day.

In case booking has not been cancelled till 23:59 one day
before the planned arrival day (local time), and the guest has
not arrived on the arrival day, then the Performer collects
payment from the Customer in the amount of the first night
price according to rate conditions.

The request for reservation cancellation has to be issued in
writing and sent to the Hotel by e-mail or other
communication means allowing to establish that the request
proceeds from the Consumer or the person representing his
interests.

In case of the no-show of the Guest who has reservation at a
special, non-refundable, 100% prepayment rate, the deposit
charged cannot be refunded.

Hotel provides foreign Guests with Visa support service for
extra charge. If the service is provided but the Guest doesn’t
arrive (cancellation or no-show), the Hotel charges the
penalty in the amount of 3,000.00 rubles (three thousand
rubles).

The hotel has the right to refuse in providing of services
when there is no possibility in rendering of it, in particular if
founding documents of Hotel or the civil contract, which
were signed with it, have provided an obligation of the Hotel
in a certain order to provide services to the corresponding
category of persons.

Upon booking the Guest (Customer) accepts these rules. In
case of disagreement with any provision of the document the
Hotel recommends the Guest to refuse a booking.

PEKOMEHAYST OTKa3aTbCs OT HAajJbHEHIIWX HEHCTRHH 0o

Crpanmua 4 us 21
Update: 01-06-2023;
Validated by: General Manager - Lilia Sherlygina




ohopMIICHHIO OPOHUpPOBAHHA.

- 3. Pazmeinenue

JoroBop Ha MNpeNOCTAaBICHHE YCIYr 3aKiFOYAeTCs [pH
npeabsasicHur ['ocTeM NOKyMeHTa, YIOCTOBEPSIOIErO €ro
JIHYHOCTB, OPOPMIIEHHOTO B YCTAHOBJIEHHOM TIOPSAKE, B TOM
qHCTe:

a) macmopra TrpaxgaHHHa Poccmiickoit  ®epepaimi,
YAOCTOBEPSAIONIETO JIMUHOCTh TpaXJaHWHA Poccuiickoi
@enepaunu Ha TeppHTOpHH Poccuiickoit Denepanum;

6) macnopra rpaxzanusa CCCP, ymocToBepsroInEro
JUYHOCTh rpaxcaaHuHa Poccuiickolt @eneparyi, 10 3aMeHbl
€r0 B YCTaHOBJCHHBIH CPOK Ha M[ACMOPT TIpakIaHHUHA
Poccuiickoit @enepariiy;

B) CBHZIETENIECTBA O POYKISHHH - [UIs JIHNA, He JOCTUrIero 14-
JISTHETO BO3PAcTa;

) Machopra, YAOCTOBEPSIOMIEr0 JIMYHOCTh IpakiaHHHA
Poccuiickoit ®@enepanuu  3a mpenenamu  Poccumiickoit
@enepanun, - A8 JIHLA, TOCTOSHHO TMPOKHBAIOLIETO 3a
npeznenamu Poccuiickoii @enepannm;

1) TacmopTa HHOCTPAaHHOTO TIpaknaHuHa JHOO MHOTO
NOKYyMEHTa, YCTaHOBJICHHOTO (GenepasbHBIM 3aKOHOM MU
NPHA3HAHHOTO B COOTBETCTBHH C MEKIAYHAPOIHBIM IOTOBOPOM
Poccuiickolf ~ ®emepallii B KadyecTBe  JOKYMEHTA,
YAOCTOBEPSAIOUIErO JINYHOCTh HHOCTPAaHHOTO TPaXKIAHMHA;

€) JOKyMEHTa, BBIJAHHOTO WHOCTPaHHBIM TOCYAApCTBOM H
TIPU3HAHHOTO B COOTBETCTBHH C MEKIYHAPOHBIM IOTOBOPOM
Poccuiickoit  Denmepaumn B Ka¥ecTBe  JIOKYMEHTa,
YAOCTOBEPAIOLIETO JINYHOCTH Jivilia 6e3 rpakaaHCcTea;

JK) paspellieHHs HAa BPEMCHHOS MpOKHBaHWE JHUA 0e3
Ipas<IaHCTBA;

3) BHAA Ha XUTCIBCTBO JTHLA 6e3 rpaxXaaHcTea.

Horosop  s3amouaeTcss  MeXAY ~— HOTpeOHTENEeM U
HCTIOJIHHTENIEM HyTeM 3alOJIHCHHSA  PEerHCTPalMOHHHON
¢dopmer  yctaHoBieHsoro ofpasua (Ilpunosenue No2),
NONIHCAHHOH  JOBYMS  CTOPOHAMH. [Mocne  wero

AAMHHHCTPAaTOPp OTAESHa IPHEMA W pa3sMEICHHA BREIZAST KapTty

3. Accommodation

The contract for accommodation services is signed at the
moment when the Guest presents the document proving his
identity, issued in accordance with the established procedure
including:

a) passport of the citizen of the Russian Federation proving the
identity of the citizen of the Russian Federation in the territory
of the Russian Federation;

b) passport of the citizen of the USSR proving the identity of
the citizen of the Russian Federation (if it hasn’t been replaced
by the passport of the citizen of the Russian Federation by the
specified time);

¢) birth certificates - for the person who hasn't reached 14-year
age;

d) the passport proving the identity of the citizen of the Russian
Federation outside the Russian Federation - for the person who
is constantly living outside the Russian Federation;

e) the passport of the foreign citizen or other document
established by the federal law or recognized according to the
international treaty of the Russian Federation as the identity
document of the foreign citizen;

f) the document issued by the foreign state and recognized
according to the international treaty of the Russian Federation
as the identity document of the person without citizenship;

g) permissions to temporary residence of the person without
citizenship;

h) residence permit of the person without citizenship.

The contract is concluded between the consumer and the
performer by filling in the registration form of the established
sample (Appendix No. 2) signed by two parties. Then
Receptionist issues the guest's card confirming the conclusion
of the contract for rendering services.
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rocTd, MOATBEPKIAOUIYIO
OKa3aHWe YCIIyr.

3aKJIIOYCHHE  JI0TOBOpa Ha

Pernctpauus notpeCutencii, sBASIONMXCS TpaKIAHAME
Poccuiickoii Denepatiny, Mo MecTy NpeGHIBAHHS B FOCTHHHULE
OCYILECTBIISTCS B COOTBETCTBHM ¢ IIpaBHIaMy perucrpanun
W cHATHA  rpaxpmaH  Poccmiickoii  ®@emepanmu ¢
PETHCTPALMOHHOTO yYeTa [0 MECTy NPeOBIRAHHS U [0 MECTY
KMTENBCTBA B mpenenax  PoccuiickoH — @Deneparmn,
YTBEPKACHHBIMU MOCTaHOBJIEHHEM IIpasutenscrra
Poccuiickolt @enepaunn ot 17 mons 1995 r. N 713 "06
yreepxkaeHun [lpasun perucTpanMe W CHATHA TpakaaH
Poccniickoif ®@emepallii ¢ PErnCTPaMOHHONO y4eTa MO
MecTy mpebbiBanHA M MO MECTY JKHTENbCTBA B NpeHenax
Poccuiickoli Defepaliii U mepeyss JIKL, OTBETCTBEHHEIX 32
IpHeM U mepefady B OpraHbl pPErHCTPalHOHHOTO Y4YeTa
JOKYMEHTOB JiJIsl DETHCTPALHH U CHATHS C PETUCTPALMOHHOIO
yuera rpaxknan Poccuiickod ®exepaumu no mecry
npeOpIBanHs ¥ IO MECTY JKUTENLCTBA B peaenax Poccuiickoit
®epeparmn.

Peructpausa B rocTHHHIE HECOBEPIUEHHONETHUX TPAKIaH,
HE NOCTHIIUMX 14-N€THEro BO3pacTa, OCYINECTBIACTCS Ha
OCHOBaHHMH  JOKYMEHTOB, YHOCTOBEPSIOUIMX JIHYHOCTD
HaxOIAIUXCA BMECTe C HUMH poamTeneil (ychlHoBHTENeH,
OTEKYHOB) WK ONU3KHX POACTBEHHHKOB, CONPOBOMKIAOLIETO
nuua (ML), TPHM  YCNOBHH  MNPENROCTaBIEHHA TaKUM
COMpPOBOKAAMMIEM JIHIOM (JIHIIAMH) COIVIACHA 3aKOHHBIX
NpeACTaBHTENEH (OHOr0 U3 HMX), & TAKXKE CBHICTENBCTB O
POYKICHHH 3TUX HECOBEPIIICHHONETHHX.

3acenesne B FTOCTHHHIYY HCCOBEPINCHHOJSTHUX rpakkian,
Jgocturmux 14-nernero BO3pacTa, B OTCYTCTBHH HaXOXKICHHA
paooM C HHMH 3aKOHHBIX HpG,Z[CTaBHTCHeﬁ OCYHICCTBIISICTCH
Ha OCHOBaHHH HOKYMCHTOB, YAOCTOBCPAMINX JIHYHOCTH
OTHX HCCOBCPLICHHOJCTHHX, IPH YCIOBHHA IpeaoCTaBICHHS
corjiaCus 3aKOHHBIX npe,acramn"eneﬁ (OHHOF O U3 HI/IX)

IMocTanoBxa HMHOCTPaHHOTO TpaXKAAHMHA M JHMHA 6e3
TPKJAHCTBA HA yUYeT IO MECTy NpeObIBaHHA B FOCTHHHULE U
CHATHE UX C ydeTa [0 MECTY NPeChIBaHusA OCYIIECTRIISIOTCS B
CoOTBeTCTBHH ¢ [IpaBrnamu OCyIECTBICHH MHTPALHOHHOTO
yueTa WHOCTPaHHBIX IpaiiaH M JHL 0e3 rpakmaHcTBa B
Poccutickolt @enepaiyu, YTBEpKICHABIMY IOCTAHOBICHHEM
Ipasurenscrea Poccuiickoit @exeparnuu ot 15 susaps 2007
r. N 9 "O mopszake oCyINeCTBACHHS MHIPALMOHHOTO yyYeTa

Registration of the consumers who are Russian Federation
citizens, at the place of stay shall be carried out in accordance
with the rules of registration and de-registration of citizens of
the Russian Federation on place of residence and place of stay
within the Russian Federation, approved by the Decree of the
Government of the Russian Federation dated July 17, 1995 N
713 "on approval of the rules of registration and de-registration
of citizens of the Russian Federation on place of residence and
place of stay within the Russian Federation and the list of
persons responsible for registration and transmission to the
authorities of the documents for registration and de-
registration of citizens of the Russian Federation at the place
of residence and place of stay within the Russian Federation ".

Registration in the hotel of minors under the age of 14 is
carried out on the basis of documents proving the identity of
the parents (adoptive parents, guardians) or close relatives,
accompanying person (s) with them, must provide a consent
of legal representatives (one of them), as well as birth
certificates of these minors.

Check-in at the hotel of minor citizens who have reached the
age of 14, in the absence of legal representatives next to
them, is carried out on the basis of identity documents of
these minors, subject to the provision of written agreement of
the legal representatives (one of them).

Registration of a foreign citizen and persons without
citizenship at the place of stay such as hotel and their de-
registration from the place of stay where they were registered
during their stay in the Russian Federation shall be carried out
in accordance with the rules of migration registration of
foreign citizens and stateless persons in the Russian
Federation, approved by the Decree of the Government of the
Russian Federation from January 15, 2007 N 9 on migration
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HMHOCTPAHHBIX Ipak/iad M JIn1] 0e3 rpaskaancTsa B Poccuiickoii
Oeneparun”.

T'octs naer croe cormacue Ha 06paboTKy €ro MepCOHANBHBIX
AaHHBIX W KX Mepefavy TPETbUM JIHLAM AJMHUHHCTpaiLHeH

locTMHALGI B COOTBETCIBHH ¢ JeHCTBYIOmHM
3aKOHOJATENBECTBOM.
AfMHHHCTpanHs TFNocturume! obecnieunBaet

KOHQUIEHIHANBHOCTh TIEPCOHAABHRIX JaHHEIX LocTs u
TapaHTHpyeT, YTO Iepefiaya ero MepCOHANbHBIX HAHHBIX
TPETbHM JIHLaM OYAeT OCYIIECTBATHCA TOABKO B LEISX
UCTIONTHEHHS o0s3aHHOCTEH, BO3TOMKEHHBIX
3axoHomatenscTBoM Poccuiickoit @emepanun Ha ocTHHUML.

PasMelniense rpakmaH 0 WX NPHOBITHH MPOM3BOIKMTCS HA
CPOK, yKa3aHHBIN B 3asBKax, HO He Gonee wem Ha 180 gpeii, a
Tl MHOCTPaHHBIX TPAXKIaH — B Npefeiax Cpoka JeHCTBHS
BU3BI WM MHIPaliUOHHON KapThI.

3aesn B loctununiy u Beiesn u3 [octuruuer [oTpeGunrens
OCYIIECTBIAIOTCA C  y4YeToM pacyeTHOTro Haca.
Bpems saesna - 15 wacoB o MecTHOMY BpeMeHH. Bpewms
BBIE3/fa - 12 4acoB 1o MECTHOMY BpEMEHH.

Pasmemenne Tocts ¢ 00:00 go 15:00 uacos nus 3ae3nma
NIPOU3BOJHTCS TONBKO MPH HaJMYHM CBOCOIHBIX OT GpOHM
HOMEPOB H M0 [[eHE NOIOBHHBI CTOMMOCTH OT TapHpa nepsoii
HOYM MPOSKUBAHHS TOCTS.

Hpu HeoGxomMMOCTH TIpOUTEHI NposkuBanuA B ['ocrunmue,
Tocte MoKeT 06paTUTECS B OTAEN NPHEMA M Pa3MELICHHAS 32
24 gaca 110 yCTaHOBIEHHOTO BPEMEHH Bble3za. [Ipu Hamtumy
cBOGO/IHBIX MeCT B ['OCTHHMLE CPOK TPOMHBAHHSI MOMKET
OBITH NPOJJIEH.

B T'ocTuHuile MpefOCTaBIACTCS BO3MOMKHOCTD MpPOKHBAHHS
peGenka o 0 70 6 7eT B HOMepe C pPOOMTENIMH 0e3
JOTIOJIHATENHHON OTUIATHI.

B cTrouMocTe HOMepa BXO@AT CICAYIOIIME BHIBI YCIIYT,
OKasbiBaemsble ['ocTuHMIIEH:

° TIPOXKHBAHHE B HOMEpe ['OCTUHMIIEI B TeUeHHE BCero
CpOKa, OFOBOPSHHOTO M  OMIJA4YEHHOTO  IpPH
peructpauuu ['octs;

® HajJH4YHe B HOMEpe MAYILIEBOI/BaHHON KOMHATHI U
Tyajiera;

registration of foreign citizens and stateless persons in the
Russian Federation ".

The guest gives his approval for processing of his personal
data and it’s transfer to the third parties by Administration of
Hotel according to the current legislation.

The administration of Hotel provides confidentiality of
personal information of the Guest and guarantees that transfer
of his personal information to the third parties will be carried
out only for fulfillment of duties, assigned to the Hotel by the
legislation of the Russian Federation.

Accommodation of citizens after their arrival is made for the
term specified in applications, but not more than for 180 days,
and for foreign citizens — within the period of validity of the
visa or the migration card.

Arrival time to the Hotel and departure time from the Hotel are
set according to the checkout time. Check in time — 3p.m (local
time). Check out time at the hotel - 12:00 pm (local time).

Guest’s check-in from 00:00 am till 02:00 pm on the day of
arrival is subject to availability and costs half the amount of
the rate for the first night of the guest’s stay.

To extend the reservation, the Guest should address to the
Front Office Department within 24 hours before the
established departure time. The reservation can be extended
upon room availability.

The child from 0 to 6 years can stay in the room with parents
without additional charges.

The following services, provided by the Hotel, are included in
the room rate:

* staying in the hotel room during the period bespoken and
paid upon check-in;

* use of shower / bathroom and toilet in the room;
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Halu4Me B HOMepe cela, MHHH-XONOTHIBHHKA,
TeNneBH3opa, TenedoHa, ualinmka, (¢ena, kode-
MaIHHB! (711 HOMEepOB Kateropmii «IIpHBHierus»,
«Homynroxe» u «Ilpembep JIrokcy), yaiioit mocymsr;
HaJIMYAC B HOMEPE EKEAHEBHO IONOTHIEMOro
JaifHoro nabopa (4aii, kotde, caxap, CIMBKH, BOfA);
HajJHYHe B  HOMEpE [PeJMETOB  CaHMTapHO-
TUTMCHHYECKOTO  OCHAWIEHHA (MBUIO, IHaMIyHb,
TyajneTHas Gymara u T.11.); ,

CMeHa HojoTeHel 1o sanpocy ['ocTs;

exeAHeBHas yOopka B HOMepe (eciM TOCTh He
OCTaBHUJI Ha JBepu Tabnnuky «He Gecriokontsy);
€KEIHCBHAS CMEHa IIOCTENBHOro Genbs  mo
TpeGorannio rocta. ['octunmua o6g3yercs MeHSTH
nocrensHoe Oenbe He pexke | pasa B 3 gus Ges
npocs0sr [ocTs;

NONb30BAHHE  O37I0POBHTENBHBIM  IIEHTPOM  (3a
HCKJIOYEHHEM YCIIyT MacCakucTa);

HOJIb30BAHNE APKOBKOH Ha IEPHOJ| IPOKHBAHHSA IPU
Pa3MCIIeHHH B HOMEpaX Kateropuu «llpuBuimerus»,
«IMomynroxe» u «Ilpemsep Jlrokey;

TONIb30BaHHEe GECNPOBOJHEIM HHTCPHETOM B HOMEpE
¥ Ha TeppuTopuH ocTHHHIEL,
MOTBb30BAHHE KOMIBIOTEPaMH B
I'octuHuIp:.

Ou3HeC-yronKe

TFocrunmua mpegoctaaser Toctam 6e3 HOMOMHMTENBHOM
TUIaThl CICAYIOLIHE BHIBI YCIyT (TI0 3a1pocy):

BBI3OB CKOPOM TMOMOINM, JPYIHX CHEeHHATBHBIX
CIysx0;

NOJIB30BAHHE MECAMIHECKOH aNfTeyKoi;

MOCTaBKa B HOMEP KOPPECTIOHASHIHH, MOCTYIIHBIIEH
Ha ums [oct;

nobyaKa K ONpPeeIeHHOMY BPEMEHH;
NpeOCTaBICHHE KHIIATKA, WIOJIOK, HHUTOK, OHHOTO
KOMIUIEKTa MOCY/bI U CTOIOBBIX NPHOOPOB;
npepocraeieHyde 3yOHoro Habopa, manoyky s
Iyiia;

NpenocTaBjicHHAe Habopa NHChMEHHBIX
NPHHAISKHOCTEH (KOHBEPTOR, MOYTOBOM Gymarn);

* use of the safe, mini-refrigerator, TV, phone, teapot, hair
dryer, coffee machine (for room categories "Privilege”,
“Junior Suite” and "Premier Suite"), tea-dishes;

* use of daily refreshed tea set (tea, coffee, sugar, cream,
water);
* bathroom amenities (soap, shampoo, toilet paper, etc.);

* changing of towels upon Guest’s request;

¢ daily cleaning in number (in case of Do Not Disturb
signage absence);

* daily change of bed linen upon the demand of the guest.
The hotel undertakes to change bed linen at least 1 time in
3 days period without the Guest's request;

* use of the Wellness center (except massage services);

* free use of the parking in case if room categories
"Privilege”, “Junior Suite" or “Premier Suite";

* use of the wireless Internet in the room and in the territory
of the Hotel;
* using of computers in a business corner of the Hotel.

The hotel provides to the Guests the following types of service
without additional fee (on demand):

e call of ambulance, other special services;

using of the medical first-aid kit;
correspondence delivery to the Guest room;

wake up call;

¢ use of boiled water, sewing kit, one set of ware and
tableware;

® Dental kit, shower cap

e Correspondence set (envelopes, paper)

Bathrobe

® [IPEeNOCTaBICHHE Xajlara; ®
®  CcnpaBOYHas HHGOPMALIHA TIO TOPOLY; ® information around the city;
® [PEAOCTaBICHHE YTIOra U MajUIEHON JOCKHU; e use of iron and ironing board ;
® MPENOCTABICHHE [OMONHUTENBHEIX MOAYIIEK B ¢ granting additional pillows according to the existing
COOTBETCTBHHU C ASHCTBYOIHMM MEHIO; menu;
® MNPenoCTaB/IEHUE NONOIHUTEIBHBIX OJSsL; e granting additional blankets;
e xpoBarka [yis pebeHka B Bospacre 10 1 roza; baby cot for a child aged till 1 year;
MaHexK J1s pefeHKa B BO3pacTe 10 3-X JIeT; playpen the child aged till 3 years;
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® JIETCKOE KPECio B PECTOpaHe AJId JeTed 1o 3-X JieT.

JlomoHUTENbHBIE YCIYTH IpPeJOCTaBIIOTCS locTaM 3a
oTaeNbHy0 IiaTy. Mudopmannio o mepedne u crouMocTH
JOmOMHATENBHBIX YCIYT NPEAOCTARIIAESTCS OTAEIOM NpUeMa
u pasmeuienud. O6iee KonugecTBo npoxusaroumux ['octel
HOMEpE JMOKHO COOTBETCTBOBATh KOMHUYECTBY MECT B
HOMEpe.

Hocemenue npoxuBaromux B [ OCTHHHLIE TPETHHMY THLIAMHU
paspemiaeTcs ¢ OGOIOJHOTO cOrfacHs AJMHHHCTPAlHU
TFoctununer u nposxueatomero I'octs. [peGriranue B HoMepe
rioceturened paspeweno ¢ 07:00 go 23:00.

3aBTpak cepsHpyercsa B Pecropane «Taynxays» ¢ 07:00 mo
10:30 B 6ynuue muu, ¢ 07:00 mo 11:00 — B BeIXOAHBIE U
npazaHnyHele AHM. Takxe I'ocTH MOTYT 3aka3arth 3aBTpaK B
HOMEp, 3alONHHB CHElHAILHYI0 (GOpMYy ¥ BHIBECHB €€ Ha
PY4Ky BHEIIHEH CTOPOHBI BXOIHOH BEpH HOMEPA HE IIO3HES
04:00.

Pecropan «Taynxay3» pabotaet exennesro ¢ 12:00 o 23:00.

bap «bubnnoTeka» OTKPHIT ©KEAHEBHO, KpyraocyrouHo. C
07:00 mo 12:00 B Gape cepBHPYIOTCS 3aBTPAKH a-Ii Kapr.
locrunuma NpejoCTaRAAET KPYTIIOCY TOYHOE 0GCITYKHUBAHHE B
HOMEpPAax B COOTBETCTBHH C YTBEPKASHHBIM MEHIO.

Veiayry npauedHOH HM  XUMYHCTKH TPENOCTABIAIOTCS B
COOTBETCTBHH C YTBEPKACHHBIM NMPEHCKYpaHTOM:

e Beiuy, CIaHHBIE B IIAKKY, CTUPKY WIM XUMYHCTKY [0
09:00 gacoB, Oymyr BosBpamens! o 10:00 uacos
cienymoomero AHdA. Bemnu, cmanable mociae 09:00
4acoB, OyAyT BO3BpanicHsl B Teuenue 48 uyacos.

e VYcayra 3KCHpecc-CTUPKA —  BBITMIONIHEHUE 3aKa3a B
TeueHue 4 yacoB, el npuHEMarotTcs ¢ 08:00 mo
17:00.

e Vcayra 3KCOpEcC-TIaXKKa — BBIMOIHEHME 3aKasa B
TeueHHe 2 4acoB, BemM mpuHEMamotcs ¢ 08:00 go
18:00.

e Vcenyra "I'nakka" MokeT ObITH BHIIIONHEHA TOMBKO
IS YMCTHIX BelleH.

e  3axas3, He MMEIOIHH 3aITOTHEeHHYIO GOpMY, CUHTAETCH
HEJICHCTBUTEIBHBIM.

e a children's chair at the restaurant for children till 3
years.

Additional services are provided to Guests at An extra fee.
Information about the list and cost of Additional services is
provided by Front Office department.

The total number of the living Guests in the room has to
correspond to the number of places in the room.

Visit living in the Hotel third parties is allowed from mutual
consent of Administration of Hotel and the living Guest.
Staying of visitors in the room is authorized from 07:00 till
23:00.

The breakfast is served at «Townhouse» Restaurant from
07:00 till 10:30 on weekdays, from 07:00 till 11:00 — on
weekends and holidays. Also Guests can order a breakfast to
the room, having filled a special form and having hung it out
on the handle of outer side of an entrance door of the room not
later than 04:00.

The «Townhouse» Restaurant works daily from 12:00 till
23:00.

The Bar "Library" is open daily 24/7, where we serve a la carte
breakfast from 7.00am to midday.

According to the approved menu, the Hotel provides the
round-the-clock room-service.

Laundry and dry-cleaning services are provided according to
the approved price list:

» Items handed over for an ironing, washing or a dry-
cleaning till 09:00 a.m. will be returned by 10:00 a.m. next
day. Items handed over after 09:00 a.m. will be returned
within 48 hours.

* Express laundry — implementation of the order within 4
hours, clothes are accepted from 08:00 a.m. till 17:00 p.m..

* Express ironing — implementation of the order within 2
hours, clothes are accepted from 08:00 a.m. till 18:00 p.m.

» Ironing service can be executed only for clean clothes.

* The order without filled laundry form is invalid.

CrpaHuia 9 us 21
Update: 01-06-2023;
Validated by: General Manager - Lilia Sherlygina




e [Ilpu oTcyrcTBHH pekoMeHzauuii 1o oGpaGoTke
FocTunnna He HECET OTBETCTBEHHOCTH 33 H3MEHEHHS
B CTPYKType MaTepHana, ero GpopMe HilH OKpacKe.

e He mnpunumaiotcs Beu 0e3 CHeLHaIbHON
MapKHpPOBKH 0 criocobax o6padoTku.

e JoctMHHIla He HeCceT OTBETCTBEHHOCTH 32
NOBPEXKICHHS B Mpoiecce 06paboTku H3AeHHil ¢
HeCheMHOH (QypHUTYpoOl, HeTaned |3 KOXKM U
CHUHTCTUYECKMX MATEpHAIOB, a TakkKe 3a He
YHQJICHHYIO TOCTeM (QYPHHTYPY, HE NOIIEKAILYIO

obpaboTtke.

e [TocruHMLa He HECET OTBETCTBEHHOCTH 32 CEBINHE U
NOJIMHABINME  BElOW, a TakKe Belld, He
3aTpeCOBaHHbIE TOCTEM B TeueHWe | Mecsdia mocie
CIaYH.

e B choyyae yTepH WiM MOpYM KOMITGHCAIA He
TIPEBBICHT  TPEXKPAaTHBIH  pa3Mep  CTOHMOCTH

NPEAOCTaBICHHBIX YCIYT.
¢ Ha xomMOMHMpOBAHHEIE M3IENHA CO CTPa3aMH,
BriecTkamy, MIETKOM, TPHKOTHKEM, IEPEBOM, MEXOM
U KOXEH CTOMMOCTD YCITyTH yBenuauBactcs Ha 50%
®  OTBETCTBEHHOCTH 3a 3aJEPIKKY W/UJIM TIOBPEKICHHA,
MIPOH3OLICIINKE B IpoLiecce 00paboTKU I JOCTABKU
u3fenui B F'ocTHHUILYY, HeceT BHEIUHMH MOCTaBLIHK.
e B npaspHuuHbIe THK YCIYTH HE TPEAOCTABISIOTCA.
TTpu eresne u3 locTrHALE [0CTL CAAET SMEKTPOHHBIN KITFOY
OT HOMEpa aJMHHHCTPATOPY OTAENA IPHEeMa U Pa3MEIeHH.

4. Ilopsagok omIaTel
B l'ocTunHile yoTaHOBIIEHA TOCYTOYHAS OILIATA HPOKHBAHHIL.

Ilnara 3a npoxusanwe B [OCTUHHLE B3HMMaeTcs B
COOTBETCTBHH C PAaCUETHBIM YacOM.

Ilpu pasmemenun notpeburens ¢ 0 uwacos 00 mumHYT A0
YCTaHOBIEHHOTO PacyYeTHOrO Yaca JHA 3ae37a MO YCAOBHAM
uMerollerocs OpoHupoBaHms (paHHMI 3ae3n) miarta 3a
NpPOKHBAHNE B3UMACTCA B pa3Mepe, He IPEBIUAILIEM [UIaTy
32 TONOBHHY CYTOK OT CTOHMOCTH pa3MEHICHHS B
COOTBETCTBHU C BHIOpaHHOH KaTeropueil HoMepa, COIMIACHO

ACUCTBYIOLIEMY — NPEHCKYpPaHTYy LeH, YTBEPKACHHOMY
IMpuxazom 'enepansroro Ynpasastomero.
Pasmentenrie  motpeburens  Ge3  mpeaBapUTENHHOTO

6ponuposanns (walk-in) ¢ 0 wacos 00 mMunyT g0 12 yacos
TEKYIHX CYTOK [0 MECTHOMY BPEMEHHU BO3MOKHO TOIBKO NPH
Hamuund B ['ocTuHuune cBoGomHBIX OT OpoHM HOMEpPOB, C
OIUIaTOM mpokuBaHHA B pasMepe 50% OT CTOMMOCTH

* The hotel is not responsible for any alterations of
structure, shape and color of the item, if no special
instructions were given.

* Items without Laundry Care label are not accepted.

» The hotel is not responsible for any damage in the course
of processing products with non-removable accessories,
parts of leather and synthetic materials, as well as any
remaining guest fittings, not to be trated.

e The hotel is not responsible for the shrinkage or
discoloring of clothes, and also for items which aren't
requested by the guest within 1 month after delivery.

* Maximum compensation in case of loss or damage
cannot exceed 3 sum paid for provided services.

e The cost of service increases by 50% for combined
material with rhinestones, paillettes, silk, jersey, wood,
fur, leather.
* Responsibility for a delay and/or the damages occurred
during processing or delivery to the hotel is assumed by
outsourcing supplier.
* On holidays services are not provided.
Upon check-out, the Guest hands over an electronic room key
to the Receptionist.

4. Order of payment

The daily order of payment is established in the Hotel.

The payment for hotel accommodation is charged according
to the checkout time.

At accommodation of the consumer from 0 hours 00 minutes
till the established checkout time of the arrival day under the
terms of the available booking (early arrival), the payment for
accommodation is charged in the amount which does not
exceed 50% of the rack rate, according to the chosen
category of room and existing price list approved by the
Order of the General Manager.

Accommodation of the consumer without advance booking
(walk-in) from 0:00 to 12:00 of the current day local time is
subject to room availability and possible only with payment
for accommodation in the amount of 50% of the rack rate
according to the chosen category of room, according to the
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PasMEIeHHA B COOTBSTCTBHH C BBIOpaHHOM Kareropuei
HOMEpa, COTJIaCHO [AEHCTBYIOWIEMY TIPeMCKypaHTy ILieH,
yTBepxaeHHoMy [puxasom I'enepansroro Vnpasastomero.

B ciyuae 3amepixxu Boreszia (mo3amuit BeIe3):

¢ He Gonee 6 9acoB mociie pacueTHOroO Yaca- B3HMAeTCs
50% ot crouMocTH HOMEpa 32 NPeABIAYIIYIO HOYb.

e  Or 6 10 24 yacoB MOC/IE PaCUYETHOTO Yaca- B3INMAeTCs
100% ot cTonMOCTH HOMEpa 3a TEKYILYIO HOYb.
Omrata 3a NpegoCTaBICHHBIE YCIYTM OCYHIECTBISETCS
COTZIacHO AEHCTBYIOLIEMY MNpPEHCKYPaHTY IIeH Ha YCIyrH,
ytBepskaennoMy IIpuxasom upektopa.

Bce cueta oopmusIOTCs TOJIBKO B poccHifckuX pyGiisx.

Omnata QU3HYECKAMM JMLAMH TIPOM3BOAMTCS TONBKO B
POCCHHCKHMX pyO/sIX OTHUM U3 CAEHYOIIUX CIOCOGOB:

- HWIMYHBIMA  CPEACTBAMH Ha  pecemuH
HerapaHTHPOBAHHOM OpOHHPOBaHHH);

(pu

- KPeIHTHOH KapTOH HEMOCPEINCTBCHHO NepiKaTeneM
AaHHOH KapThl HA PECENIIH (IIPH HErapaHTHPOBAHHOM
OponmpoBanun). B  Toctummume k  omnare
NpHHHMaIOTCS  KapTel Visa, MasterCard, MUP,
BBIMTYIIEHHbIE POCCHHCKIMH GaHKaMHu;

- 1epe3 HHTePHEeT-9KBalpyuHTr (0 6aHKOBCKOM CCBLIKe);

< npenomniara GaHKOBCKUM HNCPEBOAOM Ha pacqemmii
cuer I OCTHHHIBI Ha OCHOBAHHH BBICTARJISHHOIO
r OCTUHHIIEH cHeTa ¢ PpacueTHOrO CyYeTa (bH?;H‘-IeCKOFO
JIMIa.

B lNocTaRuLE IPeTyCMOTpEHa BO3MOMKHOCTD OIIATH! GaiamMu
ALL rpyrmst ACCOR B pamkax JeHcTByrOuIeil HporpaMMmsl
JosAnpHOCTH. MHBle Baydepsl M YeKM K oOmiare He
TIPHHHAMAIOTCA.

OcHoBHOH rapanTHeil omnathl yciayr IOCTHHHIE! sBiseTcs
BHeceHHe KiTHEHTOM MpeaonnaTsl 3a yCiyr, GpoHHpyeMbIe B
TOCTHHHIIE, M  JICMOSHTA HA  HE3aIlIAHUPOBAHHBIE
AOTIOMHHUTENbHEIE  pacxoasl. Ilpegomnara 3a  yenyru
loctunuupl sngercs ofs3aTensHOM M NPOM3BOAWTCS 10
3ac3fia TOCTA Ha BCIO CyMMy 3a0pOHHPOBAHHBIX YCAYT C
yuetoM Hamoroe. Ecinm OponupoBanue odopMiaeHo 1o
TapudaM, OOGNaralomMMCs  CHEUMATBHBIMHE  YCIOBHAMH,

existing price list approved by the Order of the General
Manager.
In case of a late check-out:

* No more than 6 hours after checkout time - 50% of a
room rate for the previous night is charged.

e From 6 to 24 hours after checkout time - 100% of a
current room rate.

Payment for the provided services is carried out according to
the existing price list of service prices approved by the Order
of the Director.

All bills are issued only in Russian rubles.

Payment by individuals is made only in Russian rubles by
one of the following methods:

in cash at the reception desk (a non-guaranteed
reservation);

- by credit card directly by the credit card holder at the
reception desk (a non-guaranteed reservation). The
Hotel accepts for payment Visa, MasterCard, MIR
cards issued by Russian banks;

- via internet acquiring (via bank link);

- prepayment by a bank transfer to the Hotel’s
settlement account based on the invoice issued by the
Hotel from the individual’s bank account.

Hotel accepts for payment ALL AccorHotels points. Other
vouchers and checks are not accepted for payment.

Prepayment (credit card preauthorization) and deposit for
extras provided by the Guest serve as the main guarantee of
payment. Prepayment for hotel accommodation is obligatory
and must be carried out before arrival. The full amount for
the stay must be prepaid, including taxes, if reservation is
made at the rates which are not imposed by special
conditions: in case of reservation modification or
cancellation, the amount paid is not refunded. If the
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BHECEHHBIC [ICHE)KHbIE CPENICTBA HE BO3BPAIAIOTCS B ClIydae
MopudHKalMy  WMIM  OTMEHbI Oponn. Ecmu  HOMep
3abponupoBaH mo TapudaMm, KoTopele He obnaramorcs
CTPOTHMH YC/IOBHSIMH, BHECCHHE OIUIAThl 3a MPOKMBAHHUE
TPOMCXOAWT TIPH  3a€3l€ TOCT HA BCKH CyMMY
3a0pOHMPOBAHHBIX YCIIyT. BHECeHHE IeN030Ta Ha CYET HOCHT
noOpoBONBHBIN  XapakTep # pelieHHe 00 5TOM ToCTb
IIPHHAMACT CaMOCTOATENIBHO B MOMEHT 34Ce/ICHHS W/WTH B
npouecce mpokusanus B I'octuHuuie. Brecenmwe nemosmra
Jl8€T BO3MOKHOCTH TFOCTIO 3aKpPHIBATh JOIOIHMTE/ILHBIE
yeiayru loctuawipl (He mpesoTiadeHHble 0 3acenenns) Ha
HOMEp KOMHAThl, TONb30BATHCH YCIAYTaMH IIPavyeyHod u
XUMYHCTKM, MONB30BaThCd TENEQOHOM B HOMepe MIs
TOPOACKHX, MEKAYTOPOTHUX u MEK Iy HAPOJHBIX
neperoBopoB. MuHHMAIbHAs CyMMa NEMO3MTA 3a HOMEp —
2000 (mBe TeicsuM) pyOmed 3a CyTKHM NpOKHBAHHA B
Pocrununie. T'ocTs MoKeT BHECTH GONBINYIO CyMMy IO
CBOGMY YCMOTpPEHHIO. B ciyuae OTCyTcTBHMS AEno3uTa Ha
CHeTe rocTs B CucTeMe npoctasisercs ormerka NO POST, we
Jaromas TOCTIO BO3MOJKHOCTH TIOTTb30BATHCS
JOTIONMHUTENBHEIMU ~ yenyraMu  6e3  JNONOTHUTENsHOM
(penBapHTeNBHOM) OMIATEL.

Ilpp  meiesge w3 Toctummmsr Tocts TIPOM3BOJIUT
OKOHYATeNbHBIH pacyeT 3a NPENOCTaBICHHBIC YCIIYTH,
BKJIIOYas NOTIONTHUTENBHBIE YCIIYTH, U CAaeT KII0Y OT HoMmepa
Ha CTOMKE NpUeMa U pa3MEIieHHs.

B ciiydae BO3HHKHOBEHHSA HONOKUTEIHHOIO OCTATKA Ha cUeTy
T'octs Ha MomeHT Bele3a u3 [OCTHHHUILEL, HEUCTIONB30BAHHAS
CyMMa [ernos3ura Bosppamjaercs rmiarensimky (loctro wiuu
€ro YNONHOMOYECHHOMY JIHMIy, OCYIIECTBHBLIEMY OILIaTy)
TIONIHOCThIO MJIM YaCTHYHO, TeM K& crnocobom (6aHKOBCKUM
NIEPEBOJIOM, Ha KpPEAWTHYIO KapTry, HaJHYHBIMH, Yepes
HHTEPHET-9KBAHpPHHAT), KakuM Obula cAenaHa omjiara
TOCTUHHYHBIX YCHIYT, O KOTOPOH OCYIIECTBISETCSt BO3BpAT,
COIJIACHO TIPaBWJI, 3aKPEIUICHHBIX 3aKOHOAATENLCTBOM PO u
BHYTPEHHHMH Hpoueaypamu [ ocTHHIIEL.

B Toctunuile NpemycMOTPEHBI CICHYIOIME HPOTrPAMMBI
JOSTEHOCTH:

- Jna pepixateneit kapr mossisHocTd ALL Platinum wu
Diamond — 10% cxmaxu Ha yenyru pecropana, 6apa.

- s nepoxkateneil kapt nosnsHOCTH pectopana Town House
— 10% wuam 20% mo cuety B pectopane u 6ape [ocTHHHLEI B
3aBMCHUMOCTH OT CTaTyca KapThl.

reservation is made at the rates which are not imposed by
strict conditions, payment for accommeodation is made upon
Guest’s check-in. Deposit for extra services is voluntary and
can be paid upon arrival or/and during Guest’s stay in the
hotel. Deposit permits the Guest to charge extra services
(which were not prepaid) to the room account, to use laundry
and dry cleaning service, to use telephone in the room for
local, national long-distance and international calls. The
minimum amount of deposit for room — 2000 (two thousand)
rubles per night. At his own discretion, the Guest can deposit
a larger amount. In case of deposit lack, NO POST mark is
set up in the hotel PMS. This mark doesn’t permit the Guest
to use extra services without additional payment.

Upon check-out the Guest makes final settlement for all the
services provided, including extra services, and hands over a
room key to the Receptionist.

In case of the positive balance on the Guest’s account upon
check-out from Hotel, the unused deposit amount is refunded
to the payer (The guest or his authorized officer who has
carried out payment) fully or partially. According to the
Russian Federation legislation and Hotel’s operational
procedures, the deposit refund can be carried out only by the
same means as the payment has been made (by bank transfer,
by credit card, via internet acquiring or in cash).

Hotel has the following loyalty programs:

- For the holders of ALL Platinum loyalty cards — 10%
discount for restaurant and bar services.

- For the holders of Town House restaurant loyalty cards —
10% or 20% discount for restaurant and bar depending on the
status of the card.
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- Jna corpyanukos ACCOR, ofnajatompm kaproii ALL
Heartists u myTemecTByomyyM B JHYHBIX LIe/sX. JTa KapTa
BBIACTCS COTPYAHHKaM, pabOTarOMMM B HACTOSIIHH MOMEHT
B kKomnauud ACCOR. Kapra siBiisercs uMeHHOM U HE B KOoeM
CciTyyae He MOXKeT OBITh nepesiaHa TpeTbemy iuiy. CoTpyaHHK
JOTUKSH BO3BPATHTh KapTy, €CIHM TOKHIAET KOMIAHHIO.
BponupoBanue NpegocTaBiseTcs MAKCHMYM Ha 3 KOMHATH! Ha
omHo Opomnupopanue. OOs3aTeNbHO MPEABSBICHHE KapThI
ALL Heartists (online Bepcis B IPUIOKEHAN) IPH 3aCEICHHH.
KpenutHas kapra spnsetcs obs3aTenbHOM s MOCTeAyoOmei
peructpaunn. Ilpewmymecrsa ALL Heartists kaptsi He
OTHOCSTCS K JICJIOBOH IO€3/KE, 2 TOJIBKO JUIs MyTEIEeCTBHI B
JIHYHBIX LeNSX.

Kapra ALL Heartists naeT cemyrouse NpeuMymiecTsa: a) 1o
30% ckumka oT OCHOBHOrO omyGmHKOBaHHOTO Tapuda 3a
npoxuanue 6) o 30% ckugka Ha  3aBTpak - A
npoxkuBalomux B ['octunuue; B) mo 30% ckumka mo cuery B
mobom pecropate oreneit ACCOR.

BHUMAHWE! Ckuaky ¥ JbrOTHL  NEHCTBYIOLIHE B
CoctunHIe. HEe DPHMEHSIOTCS K CIICHHAIBHBIM TapHdam
(noroBopHele _Tapudbl ¢ KOPHOPATHBHBIMH _ KIHEHTAMU,
Tapudbl ATEHTCTB, HHTEPHET-TAPUMEI) U HE CYMMEDVIOTC.

S. Pacuersi ¢ OpUHAHYEeCKHMHE JHIIaMUu

Kak mpaBuio, Bce pacueTsl C IOPUOHYECKMMH JTHIAMH
OCyILIecTBAOTCA B OesHanuyHOM mnopsiake. Kpome Toro,
3aKOHOJATeNbCTBOM PD mppemycMoTpeHa BO3MOIKHOCTH
PacueToOB MEKTy FOPUAHYECKUMH JIHIAMHM KPEAWTHBIMU
KapTaMy, HATHYHBIMH (B TOM YHCJIE BO3BPATHI) — B CyMMe, HE
npepbimaromuit 100 000 py6. mo ogHomy moroeopy
(cornacHo Ykasanuio LB P® ot 07 oxtabpsa 2013 r. Ne3073-
Y «O6 ocymecTBIeHHM HAJHYHBIX pAacyeToB), MpH
BBINIOJIHEHHH CACAYIOIUX YCAOBHH:

1) npu 3ae3ge rocTe coOGIAET O TOM, YTO
SBISACTCS  TPEACTaBUTENEM  IOPHAHYECKOTO
auia, b0 ykasbiBaeT  3TO NP
OpOHHPOBAHUH;

2) NPEAOCTABIAET JOBEPEHHOCTh  (OPHIMHAIL,
dakc, KOmHA) OT KOMOAHHH C MOAMHCHIO
YHOTHOMOYEHHBIX JIHIL ¥ ICYaTHIO KOMIIZHHH B
pexume pabouero BpeMeHHM (DHHAHCOBOTO

- For ACCOR employees, possessing the ALL Heartists card
and travelling with the personal purposes. This card is granted
to the employees who is currently working in ACCOR. The
card is nominal and cannot be transferred to the other person.
The employee has to return the card if leaves the company.
The Guest can book maximum 3 rooms using his ALL
Heartists card. Presentation of ALL Heartists card (online
version in Application) upon check-in is obligatory. The credit
card is obligatory for the subsequent registration. Advantages
of the ALL Heartists card cannot apply for a business trip —
only for the personal purpose.

The ALL Heartists card gives the following advantages: a) up
to 30% discount from Best Available Rate for accommaodation
b) up to 30% discount for a breakfast at ACCOR hotels c) up
to 30% discount for the restaurants at ACCOR hotels.

ATTENTION! The discounts and privileges operating in
Hotel are not applied to special rates (corporate rates, travel
agencies rates. online travel agencies rates) and not
summarized.

S. Settlements with legal entities

As a rule, all calculations with legal entities are performed in
a non-cash order. Besides, the legislation of the Russian
Federation has provided a possibility of calculations between
legal entities credit cards, cash (including returns) — in the sum,
not exceeding 100 000 rub under one contract (according to
the instructions from the Central Bank of the Russian
Federation from October 7, 2013 Ne3073-V “On the
implementation of cash payments™), in case of performing the
following conditions:

1) The guest has to report that he is the representative of
legal entity upon arrival or he has to specify it in the
booking;

2) provides the power of attorney (the original, the fax, the
copy) from the company with the signature of authorized
officers and a common seal in the mode of working hours
of finance department of the Hotel, according to a
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oTnena T'octaauip, COITACHO
TIPOM3BOACTBEHHOMY KajieHAapio, B OyaHue
mau ¢ 09:00 mo 18:00, mns ocymecTrieHus
IIPOBEPKM  TIPABHJABHOCTH H  TIOJHOTHI
COAEpaHusl NPEAOCTABIAEMBIX NOKYMEHTOB,
BO3MOKHOCTM  NpPUHATHA  OIUIaTBl  Yepe3
I'maBHyto kaccy (B  COOTBETCTBHH €
TpeGOBaHHAMH  3aKOHOJATeNbCTBA  PD).
Brinaua 10oBepeHHOCTH PeryIHpyeTcs CTaThel
185 I'pasxmaHckoro Kofekca, Tae CKa3aHo, 4To
JOBEPEHHOCTh TIPEACTABIIACT
TIMCBMEHHOE  YHNOIHOMOYME,  BBIJJABAEMOE
ONHHM  JIHLOM  JpyroMy  JHlly  [Os
NPEACTABHTENECTBA IEPe]] TPETEUMH JIULAMH.
JIOBEpeHHOCTE OT HMEHH OpraHM3alHH
JO/DKHA  BBIOABAaTBCS 32 MOMNHCEID €€
pyKoBOAMTENS WiH HMHOTO nuna,
YIOJIHOMOUYEHHOTO Ha 3TO YUYPEOUTEIbHBIMH
JOKYMEHTaMH.

Bce PacyeThl ¢ IOPUAWYCCKHMH  JIHHAMW  JTOJDKHEI

OCYIIECTRIATECS gepes I'zaruyviO Kaccy 000
«OxoberTcepsucy (Ykazaauro 1B PO ot 07 oktabps 2013 1.
Ne3073-Y «O6 ocCVIllecTBICHHM HATHYHBIX DPACUYETOBY M
Yxazauwo 116 PO or 11.03.2004 r. Ne3010-Y «O mopsnke
BEJICHUS KAaCCOBBIX OIEpaliHil IODHAWYECKUMH JUIAMH H
YOPOIICHHOM MOPSJIKE BEJEHHsA KACCOBBIX  Onepaiui
MHIMBHAYAJIBHBIMU _NPEANPHHHUMATEIIMH KW cyOBeKTaMHu
MAaJIOTO MpeNpHHAMATENLCTRAY ).

Eciu I'ocTh BEICTYNaeT KaK YacTHOE JIHIIO U TIPH 3TOM
OIUTayHBaeT ToBaphl (paboTHl, yCHyrH) uepes Kaccupa-
omepanuonucra, 10 loctunMia Beiaer [ocmio TomBKO
KaccoBelli 4ek 0e3 odOopMICHHS TNPHXOMHBIX KaCCOBBIX
OpAEpOB U cueTa-(PaKTypHL.

Cornacro myHkTy 4 Vkasasus «O nopsjike BeAeHHA
KaCCOBBIX ONepalii FOPUINHECKUMH JTHIAMH H YIIPOIIEHHOM
TOps/IKEe BEACHHs KaCCOBBIX ONepanuil WHAHBHAYAJIEHBIMHU
NpEANPHHHMATCIIIMHE U cyOBpeKTaMu Majoro
NPCANIPHHUMATEIBCTBA», yIBepxkAcHHoro IIb P® ot
11.03.2014 r. Ne3010-Y, npuxonHsie KaccoBbie OpHepa
ohopMIIOTCS TIPH MOCTYIVICHHH AeHer B [UiaBHyIO Kaccy
npeAnpHaTHd. B myHKTe 29 3TOro mOKyMEHTa CKa3aHo, 4TO
Kaccoi SBSETCS H30JTHPOBAHHOS NOMEIIeHHe,
NpenHa3sHaYeHHOe Mjid IIpHeMa, BBINAYM W BPEMEHHOIO
XpaHEeHHs HAJIHYHBIX HeHer. Takoe NoOMEIieHHEe O/LKHO
HMETh KallUTalbHBIE CTEHbI, MPOYHBIE TMEPEKPHITHA [10jid U
MOTOJIKA, HAEKHbIE BHYTPEHHHE CTEHBI ¥ meperopoaxu. Ono
IO/UKHO 3aKpBIBATbCAd Ha JBE [IBCPH: BHEIIHIOND U
BHYTpeHHIOK. B Kacce NO/KHO OBITh CHEIHATBHOE OKOIIKO

coboi

production calendar, on weekdays from 09:00 till 18:00,
for implementation of check of correctness and
completeness of contents of the provided documents, a
possibility of acceptance of payment through the Main
cash desk (according to requirements of the legislation of
the Russian Federation). Issue of the power of attorney is
regulated by article 185 of the Civil code where it is told
that the power of attorney represents the written
authorization issued by one person to the other person for
representation before the third parties. The power of
attorney on behalf of the organization has to be issued
signed by her head or the other person authorized on it by
constituent documents.

All cash settlement with legal persons should be carried out
through the main cashier LLC «Ekobytservis» (directed by the
of the Central Bank of the Russian Federation from October 7,
2013 No. 3073-U “on the implementation of cash payments
and orders of the Central Bank of the Russian Federation from
11.03.2004. No. 3010-U “on the procedure for conducting
cash operations of legal persons and the simplified procedure
of conducting cash operations of individual entrepreneurs and
small business entities™).

If the guest acts as an individual and at the same time pay for
goods (works, services) through the cashier-operator, the hotel
provides to the guest only a bill without issuing of receipts of
cash orders and invoices.

According to the paragraph 4 Directions "About the order of
cash transactions by legal entities and simplified procedure for
conducting cash transactions by individual entrepreneurs and
small businesses", approved by the Central Bank on
03.11.2014, the Ne3010-V, cash order is issued on the receipt
of money in the main box office of the enterprise. In paragraph
29 of the document it states that the cash register is an isolated
room for receiving, issuing and temporary storage of cash.
This room should have the main walls, solid ceiling floor and
ceiling, reliable internal walls and partitions. It shall be closed
on the two doors: external and internal. The hand must be a
special window for the issuance and receipt of money. In
addition, cash room should be equipped with security and fire
alarm system.
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AUl BRIIAYH U N0ay4eHHsA feHer. [ToMumo sToro nomemenue
Kacchl NOLKHO ObiTh 0GOPYAOBaHO OXpaHHONH M OXPaHHO-
TIO2KapHOW CUTHAIM3AIHEH.

Ciy»6a nprema 1 pasmeienns, Tie IPHHAMAET AEHbIH
KacCHp-ONICpaiMiOHUCT, He gBisSeTcd | 7aBHOH Kaccoi
OpraHu3alliH, ¥ NMPHXOAHbIN KacCOBEIH OpIep B 9TOM Ciiyyae
He ohopmtsieTcss. Kpome Toro, kaccup-onepanuo=uCT B cBoeii
paboTe pyKOBOACTBYIOTCS He Vkasamuamu LB P®, a
TurnoesIMY IpaBHIAMH SKCIUTyaTallHi KOHTPOIBHO-KACCOBBIX
MaligH TIpH  OCYIISCTBICHHH JEHEKHBIX pacueToB ¢
HacejlenseM. JlaHHBIH JOKYMEHT YTBEPIKAEH IHCHMOM
Munpuna Poccum ot 30.08.93 Ne 104. CormacHo sTHM
TIpaBHjIaM OTIPUXOJOBAHME AEHET U OTPAKEHHE UX B KACCOBOM
KHUT® B OOS3aHHOCTH KacCHPa-OMEPalOHACTA HE BXOIUT.
Oty paGoTy BbITONHACT cTapuidii (IIaBHbIN) Kaccup,
COCTOSLIMH B LUTATE OPraHM3aLHH.

Cuyera-aKTypsl B JaHHOM Clly4ae HE BBITHCHIBAIOTCH
Ha OCHOBaHuM IyHkTa 7 ctateu 168 HK P®. B mem
TOBOPHTCS, YTO TPeGOBaHHA MO O(OPMIIEHMIO PACUSTHBIX
AOKYMEHTOB U BBICTAB/ICHHIO CHCTOB-(DAKTyp CUMTAIOTCS
BBINOJIHEHHBIMY, €C/IM  NPOJaBell BHIZAN NOKYHATeNo
KaCCOBBII YeK WIM MHON NOKYMEHT yCTAHOBJIEHHOM (OPMEL.
Peus wnet 06 opraHu3aiiax, KOTOpbIe PealTU3yIoT TOBaPI 3a
HAJMYIHBIA  pAcyeT, BHINOJHIOT pPaboTl M OKA3BIBAOT
TINaTHBIE YCIIYTH HEMOCPENCTREHHO HACEISHHIO.

Ecnu rocTs, He nMes I0OBEpPEHHOCTH, BHOCUT ACHBIHM 33
TOBapsl (paboThl, ycayrH) mnpsMo B [ aBHYyIO Kaccy
locrunmue, cuer-gakTypa B 2TOM Cloydae Takke He
BhIMHCEIBaeTCs. OfHAKO IOMHMO KacCoBOTo ueka [ OCTHHHIA
BBINAST FOCTIO KBHTAHLIHMIO K IPHXOJHOMY KaCCOBOMY OpJEpY.
Taxum 06pasom, NOKyMEHTaMH, TIOATBEPAIAIOITHMHU OTLIATY
HATAYHBIMM ~ [CHbraMM ToBapoB (paGor, yemyr), B
paccMaTpHBaEMOH CUTyamHd SBIAIOTCS KAcCOBBIA HEK WU
KBHUTAHLHS K IPHXOTHOMY KaCCOBOMY OpIEPY.

Ecnu rocte 3aezkaer / BelemkaeT B Hepaboume
AHW/9achl (PMHAHCOBOrO OTHENA, C rocTsd Geper omary
cryxba MpHeMa M Pa3MeIlieH s YePes ONePauHOHHYI0 Kaccy
Ha CTOMKE perucTpaiyH.

6. IlpaBo na BHeouepenHoe obciyxuBanne B I'ocrannme
HMEI0T:

o T'epom Poccuiickoii ®emepaupn u COBETCKOro
Corosa, monHere Karasiepsl opaeHon Criassr;

® MHBaIMIbI [IETCTBA, WHBAIHABL | TPyINbl U OIHO
JIHILI0, CONPOBOK/IAIOIIEE €r0;

The reception desk and placement where the cash desk
operator accepts money, isn't the Main cash desk of the
organization, and the credit cash order in this case isn't made
out. Besides, the cash desk operator in the work are guided not
by Indications of the Central Bank of the Russian Federation,
but Standard service regulations of cash registers at
implementation of monetary calculations with the population.
This document is approved by the letter of the Ministry of
Finance of the Russian Federation of 30.08.93 No. 104.
According to these rules receipt of money and their reflection
in the cash-book doesn't belong to duties of the cash desk
operator. This work is performed by the senior (chief) cashier
who is in the staff of the organization.

In this case invoices are not written out on the basis of
paragraph 7 of article 168 of the Tax Code of the Russian
Federation. It is said that requirements for registration of
settlement documents and drawing of invoices are considered
executed if the seller has issued to the buyer the cash voucher
or the other document of the established form. It is about the
organizations which realize goods in cash, perform works and
render paid services directly to the population.

If the guest, without having the power of attorney, places
money for goods (works, services) directly in the Main cash
desk of the Hotel, the invoice in this case is also not written
out. However, besides the cash voucher the Hotel issues to the
guest the receipt to the credit cash order. Thus, the documents
confirming cash payment with money of goods (works,
services), in the considered situation they are the cash voucher
and the receipt to the credit cash order.

If the guest moving in / leaving in non-working days/hours of
finance department, the payment has to be taken by reception
administrators through the operational cash desk on a front
desk.

6. Rights for the extraordinary service in Hotel can have:

* Heroes of the Russian Federation and the Soviet Union,
full cavaliers of awards of Glory; _
* disabled people from childhood, disabled people of 1
group and one person accompanying him;
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paboTHHKM TpPOKYPATYpbl, COTPYAHMKH OpPTaHOB
BHYTPSHHHUX [€s, pabOTHHKM Cy[eOHBIX OpraHos,
HaloroBol CiyKObl, GersIberepckoll CBS3UM |
uHpopmaluK (TIPH UCTIONHEHHH HMH CIIyKeGHBIX
obs3anHOCTEI);

BOCHHOCTY)KAlKe, TIPOXOJAIIHM BOCHHYIO CIIykOy
0 KOHTPaKTy, HalpaBlseMble B CiyxeGHYIO
KOMaHHPOBKY, 1o NPEIBSIBICHHIO
KOMaHIMPOBOYHOrO yhocToBepenns (cr.20 m.6 @3
P® «O craryce BoeHnoCHy:)Kamux» ot 27.05.1998 r.
Ne76-D3);

MHBAMHMILI M y4dacTHHKM Bemukol OredecTrennoii
BOMHET,

Apyre  KaTeropud  rIpaxJaH, KOTOPBIM B
COOTBETCTBHH C JSHCTBYIOIIHM 3aKOHOJATEIHCTBOM
Poccuiickoli ®enepaliny, NpeaocTaBieHo NpaBo Ha
BHEOYCpEAHOe OOCHY;KHBAaHHE B MPeNNPHATHAX
OBITOBOIO OGCITYKUBAHHA.

7. O6sizannoctu Iocreii:

Haju4He peructpanuH B I'octramie o6a3aTemsHO [T
BCEX MPOXKUBAIOIIUX TOCTEH;

coOMOAaTh YCTaHOBACHHBIN [OCTHHMIEH TOPATOK
TIPOKHBAHNS, TOPSJOK OIVIaTHl MPeJOCTABICHHBIX
YCIYr ¥ BHECEHHS JCMO3UTA 3a JAOIOIHUTEILHEIE
YCIayTH;

cobmoaaTe YHCTOTY, OGepeKHO OTHOCHUTECS K
HMYHIECTBY M 000pYAOBAHHIO [ OCTHHHLIEL,
cobmogare TEXHUKY be3onacHOCTH MpH
UCTIONB30BAHMH  OBITOBEIX SNEKTPONpuUOOpPOB Ha
TeppuTopHH [ocTrHHITEL

BO3MECTUTE yliepd B CiOyyae yTparhl WM

TIOBPEIKICHHSA UMYIIECTBa FOCTHUHHLIBI B
COOTBETCTBHH C JSHCTBYIOIIHM 3aKOHOJATENECTBOM
Poccuiickoiit  ®enepauuy. Pasmep  ymepGa

onpepensercs no uexHam Ipeiickypanra TocTurHIEB!
Ha JeHp ofHapyxenms ymepGa. B cmywae
BO3MeIEHHA  ymepda cocrasnsercs AKT O
BO3MEICHUHM yiep0a B 2-X 3K3eMINIAPax;

He GeCnOKOWTh APYIHMX TOCTeH, MPOKHBAIOIIHX B
TOCTHHHIIE, COGTIOAATE THIIHHY U HOPSAOK B HOMEpE,
obmiecTBeHHBIN mopsnok B [ocTunHLE;

HE CO3JaBaTh YCJOBHA W HE [ONYCKaTh aBapii
JNIEKTPOCETEH, BOHO-TEIVIOCHAGKAKOIINAX CeTel U
HHBIX TEXHWYECKMX, MHJKCHEPHBIX CHCTEM U
obopynosanus ['ocTuHMLEL

* prosecutors, the employees of the law-internal affairs,
employees of judicial authorities, tax administration,
courier communication and information (at execution of
official duties by them);

¢ the military personnel, passing military service under the
contract, sent to official journey, on presentation of the
traveling certificate Art. 20 p. 6 of Federal Law of the Russian
Federation “On the status of military servicemen” of
27.05.1998 No. 76-FZ

» disabled people and participants of the Great Patriotic
War;

* Other categories of citizens, who have been granted the
right for extraordinary service in public service
establishments according to the current legislation of the
Russian Federation.

7. Duties of Guests:

* The registration in the Hotel is obligatory for all
guests;

* to observe Hotel Rules, procedures of payment for
the provided services and introduction of the deposit
for additional services;

* to observe cleanliness, to treat Hotel’s property and
the equipment with care;

¢ to observe safety measures when using electrical
household appliances on the territory of the Hotel;

* to indemnify loss in case of the Hotel’s property
loss or damage according to the current legislation
of the Russian Federation. The extent of damage is
determined by the prices of the Price list of Hotel on
the date of damage detection. In case of damage
compensation, the Statement of damage
compensation is drawn up in duplicate;

* do not disturb other guests staying in hotel, to observe
silence and an order in the room and public order in
Hotel;

* do not create a condition and not to allow failures of
power supply networks, the water-heat supplying
networks and other technical, engineering systems
and the equipment of the Hotel;
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e npd BeBieHHM |y Tocts  mHQexnmoHHOro
3a00oneBaHns WM TIPH MOJO3PEHHH HA TaKOBOE
HeMezaneHHo oceoboauTe HoMep [octummusl (cr.33
@3 Ne52 «O caBHTApHO-MUAEMHONOTHYECKOM
Onaronmomyunn Hacenenus» ot 30.03.1999 r.).

e CTporo cobmonare npaBmiIa MOXKAPHOM
0€30maCHOCTH, He JOMYCKas BO3HHKHOBEHHA OYaroB
nosxapa;

® CBOCBPEMEHHO M B IOJHOM OOBEME OIUIAYHBATH
FOPOZCKHE, MEKIYrOpOAHBIE M MEXKIyHAPOIHBIE
TeneOoHHBIE TIEPErOBOPHL, 4 TaKke JAPYIue
NIPEOCTaBJCHHEIE MCIIOIHUTENIEM JIONOIHUATENbHEIS
YCIIYTH, HE BKIIOYEHHBIE B CTOMMOCTH HOMepa. B
Clly4ae HECBOEBPEMEHHOMH OILTATHI FOCTEM CTOMMOCTHU
TaKUX YCJIyr, OKAa3aHHBIX HCIIOJIHHUTENEM, WX
NpeoCTaB/ICHHE IPEKPAIASTCs TO MOMEHTA HOTHOIo
TIOraINeHus 3a00JLKEHHOCTH;

®  TIpH yXO7ie U3 HOMEpA 3aKPhITh BO03a00pHbIE KPaHbl,
OKHA, BBIKJIIOYHTL CBET, TEJNCBH30P M IpPYIHe
BNIEKTPONIPHOOPEL, 3aKPHITH HOMED;

® 1pH Bele3ge W3 [OCTHHHIBI TMPOM3BECTH MONHBIA
pacHeT 3a NPEAOCTaBJCHHbIE €My IUIaTHBIE YCIIYIH,
OMOBECTHTH aJMHHMCTPATOpa OTAeNa I[pHEMAa M
pasMelleHHs O CBOEM BBIG3E M CHATh KIIOY OT
HOMepa.

Tocts 1ipu oGHapyKeHHH HEOCTATKOB B OKA3aHHOH yciyre
MOXeT  moTpeboBaTh  GE3BO3ME3NHOTO  yCTpaHEHH:
HeIOCTaTKOB.I'0CTh BHpaBe PacTOPTHYTH HOTOBOP, €CIH MM
OOHapy/XeHbl CYINECTBEHHBIE HEAOCTATKH B OKAa3aHHOM

yeayre.

8. B I'ocTunnne 3anpemaercs:

® OCTaBJATb B HOMEPE MNOCTOPOHHHX JHII (IIPIII, HC
SABITARONIUXCA CTOpOHOﬁ IO 3a4BJICHHOMY IOTOBOPY
MPEAOCTaBICHH] TOCTUHUYHBIX yCI[yF), a TakKxXKe
[SpCAaBaTh UM KIIKOY OT HOMEpa,

°  XpaHHTbH TPOMO3JKHE BEIIH,
JISTKOBOCIUIAMEHSIOIIHECS  MaTepHANbl, OpPYIKHE,
XUMHYECKWE, Da/JHOAKTHBHBIE W B3PHIBOOMACHEIE

BELIECTBA, PTYTh;
e TO/b30BAaTbCA HArpeBaTeIbHBIMH mpHOOpamu, 3a
UCKITIOYEHUEM TPUOOPOB, YCTAHOBICHHBIX B HOMEPE;

e Toctu, uMeroliHe HO pPOAY CBOSH [eATENBHOCTH
NPaBO Ha HOLUICHHE U XpaHeHHE OPYKis, 06sI3aHbl IO
TpeOoBaHHIO aIMHHHCTPALIHH I'octunuis

* in case of determining whether the Guest has an
infectious disease or a suspicion on that he has
immediately to leave the room of the hotel Art. 33 of
Federal Law of the Russian Federation No. 52 “On
sanitary-epidemiological welfare of population” of
30.03.1999.

° strictly follow fire safety regulations, without
allowing emergence of seats of fire;

* to pay for long-distance and international telephone
negotiations fully and in time as well as for other
additional services provided by the performer not
included in a room rate. In case of untimely payment
by the guest of cost of such services rendered by the
performer, their granting stops until full payment of
the debt;

* to close water intaking cranes, windows, to turn off
the light, the TV and other electric devices, to close
the room upon leaving; 7

e upon check —out to make full settlement for all the
services provided, to inform the Receptionist about
the departure and to hand over a room key.

The guest at a detection of shortcomings of the rendered
service can demand gratuitous elimination of them.

The guest has the right to dissolve the contract if he has found
essential shortcomings of the rendered service.

8. In the Hotel is forbidden:

* to leave strangers in the room (the persons which are
not guests under the declared contract of providing
hotel services), and also to transfer him a room key;

* to store bulky things, flammable materials, the
weapon, chemical, radioactive and explosive
materials, mercury;

* to use heating devices, except for the devices installed
in the room;

e  The guests, who have the right for carrying and
storage of the weapon are obliged to provide the
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NPEAOCTaBHTh AOKYMEHTHI, YAOCTOBEPSAIOIHE JaHHOE
TIpaBo;

® XpaHUTh M HECAHKIMOHHPOBAHHO
THPOTEXHHIESCKIE W3/IeITHI;

e  KypUTb Ha TeppuTopu# [ ocTHHHIET;

e  ynoTpednsATh B pecTopane, Gape u 10061 [ocTHHULE
OPOAYKTBl M HAMMTKU  [PHOOPETEHHBIE  BHE
TocTuaumer;

®  BLIHOCHTb NPOAYKTH ¥ HamuTky ¢ IIBenckoM nuauu
pectopana ['ocTHHHITEL,

* ucnonb3oBaTh obopynoeanue [oCcTHHUILI HE HIO €ro
NpSAMOMY Ha3Ha49EHHIO (B CITy4Yae 3aTpyAHEHU roCTIO
HeoOX0qHMO 0OPATUTHCS K COTPYAHMKaM I OCTHHULIET
JUIS pa3biCHEHHA MPaBHI UCTIONB30BAHMS);

® HapylaTh NNOKOW MNPOKHBAIOLIHX TocTed nocie 23-
00;

® HaXOJHUTbCA JHLAM C BBISBICHHBIM HHOEKIIHOHHBIM
3a00/1eBaHHEM WIH C TIOJO3PEHUEM Ha TaKOBOE;

e JepiaTb B HOMEpe >KMBOTHBIX, ITHL], DPEITHIHIA,
HaCeKOMBIX U TIp.

HCIOAB30BaTh

B ciryuae HapyllieHHsS yCTOBHl, YKa3aHHBIX B HAacTOAIIEM
nyHkTre, [ocTHHMIAa BIOpaBe TPEKPaTUTH  OKa3aHHE
TFOCTHHHYHAIX YCIYT B OAHOCTOPOHHEM NOPSAKE.

B caywsas BeisiBneHus (axkToB KypeHHs TOCTEM B
HEOTBEAEHHEIX [UL1 5TOr0 MECTaxX Ha TeppHTOpHH [ ocTHHHAILIEL,

rocTs BeiUIadnBaeT ['ocTunmLe HeycToliKy B pasmepe 30000

pybneii (TpuaLaTe Thics Y pyGieit), 0 YeM OH yBEZOMIIAETCH
TIPH 3aCE/ICHHH O] POCIIUCH Ha PErHCTPALOHHOM (opme.

9. O6si3anBocTH I'oCTHHANBE:

Foctununa obs3aHa 06eCHEYUTh pasMeIneHue ClAeayromen
uEQOpMalH B ymoOHOM Ias  ofo3peHus MecTe U
NpEeACTaBAisTh MO MepsoMy Tpebopanuio [ocrteii: mpasuia
NPEAOCTaBICHHA  FOCTMHHYHBIX  YCHIYT;  NpedcKypaHT
CTOMMOCTH HOMEpPOB; CBEICHHS O paboTe pasMelIeHHBIX B
FOCTHHHIIE TOYEK NUTAHUA, CBI3H, OBITOBOTO OOCITy KMBAHNA.

locrununa  ofs3aHa  uHQOpPMHpOBaTH  roctedl  mpH
ohOpMIICHHH HX NPOSKHBAHKSA O MPEIOCTARISEMBIX OCHOBHBIX
U TOTIOJTHHUTENBHBIX yCIyTax, GopMe v NOPSAKS HX OIUIATEL a
TaKA€  OOECHeYHTh  MpPEJOCTaBICHHE  NPOKUBAIOLIHM
JOMNONHHUTENBHBIX IUIATHBIX YCAYT B COOTBETCTBHU C
YTBEPIKACHHBIM IPSHCKYPaHTOM.

documents certifying this right upon the demand of
the Hotel administration;
* to store and to illegally use pyrotechnic products;

* to smoke on the territory of the Hotel;
* to use the products and drinks acquired out of Hotel
at the Hotel restaurant, bar and a lobby;

e to take out products and drinks from the breakfast
buffet of the Hotel’s restaurant;

* to use the Hotel equipment not for its direct designated
purpose (in case of difficulties the guest needs to
address the staff of the Hotel for an explanation of
the usage rules);

* to disturb Hotel’s guests after 23-00;

* staying of persons with the revealed infectious disease
or with suspicion on that;

to keep animals, fowls, reptiles, insects and so forth
in the room

In case of violation of the conditions specified in this
paragraph, the Hotel shall be entitled to terminate the provision
of hotel services unilaterally.

In case of fact of smoking by the guest in the unappropriated
areas for smoking at the hotel, guests pay a penalty equal to
the Hotel 30000 rubles (thirty thousand), of which he is
notified when checking a signature on the registration form.

9. Obligations of the Hotel:

The hotel is obliged to provide placement of the following
information in the place, convenient for a review, and to
represent upon Guest’s request: rules of providing hotel
services; price list for rooms; information about the working
hours of food & beverage outlets.

The hotel is obliged to inform guests upon check-in about the
main and additional services that can provided, about a form
and an order of its payment. Also the Hotel must provide the
guests with additional paid services in accordance with the
approved price list.
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IlpenocraBute mo mepeomy TtpeGoranm:oo Docta «Kuaury
OT3BIBOB M NPEAJIONKEHHID, KOTOpas HAXOAMTCI B OTHENE
NpyeMa 1 pa3MeLieHus I oCTUHHULIEL.

HesamennurensHO paccMaTpHBaTh TpeGoBaHMA M IKamoObl
Tocteii.

10. Iipasa I'ocTuHuIbL:

Anvunnctpanms [ocTuHMIBl octaBiser 3a coboil mpaso
nocenieHus Homepa 6e3 corjacoBanus ¢ ['octem B crnyuae
3aIbIMITCHHs, MOXKapa, 3aTOIUICHHs, a Talkke B Ciiydae
HapymieHus ['0CTeM HACTOSAIIEro MOpsSaKa MPOKHBAHM,
06HI€CTBGHHOI‘ O NOpAAKa, NMOopaaKa IoJIb30BaHHA OBITOBEIMU
npubopamu.

ToctunuLa BripaBe NMpPOM3BECTH 3aMEHY TMPEAOCTABISHHOTO
loctro Homepa wmmu mecta B [ocrumuine u TpeGoBaTh
HE3aMEJINTEIBHOIO OCBOOOKICHHA paHee 3aHUMAEMOTO
I'octeM momemienwsi B Ciiydyae BhISBICHHS HEOOXOIMMOCTH
OCYIIECTBICHHA B 3aHHMAeMBIX [OCTEM IOMELICHHAX
9KCTPEHHBIX PEMOHTHBIX, CAHMTAPHO - SMUAEMHOIOTHYECKIX
W WHBIX MEpONpPHATHH, HaNpaBJeHHEIX Ha YCTpaHEHHE
TIPWYHH, CO3JAIOIMX Yrpo3y WIM MNpPENATCTBYIOMIMX MX

HOpPMaJIbHOMY (xayecTBEeHHOMY 3 HezomacHoMY)
WCTIONH30BAHHIO.
AIMHHUCTpaLsT HWMeeT [paBO OTKa3aTh locTio B

NPEOCTABNICHHH YCIIYr NpPOXKHBAaHUA M BBICENUTH [ocTs U3
TOCTHHHIIBI B ClOydYadx HapylmeHus Hactosugux I[Ipaswn,
HECBOGBPEMEHHOH OINaTHI 332  IIpOKHBAHME %4
NPEeIOCTABICHHbBIE JONIOTHHTENBHBIE YCITYTH, MPOABIEHHS CO
cropoHbl ['ocTs B OTHOIIGHHH TiepcoHana W APYIUX
OT/ABIXAIOIIMX AarpecCHH WX JEHCTBHH, YrpOKarOmuX
0€30MacHOCTH 3OPOBhS HWIH MMYIUECTBA APYrHX NHL, 6e3
KOMITEHCAllHd  HEHCMOIB30BAHHBIX  OIUIAYEHHBIX  JHEH
MPOXKUBAHUS.

11. lonoannurensuas naGopmanus o6 ycaoBHgX
NPOKABAHHS

Focrunnna, B cooTBeTCTBHE CO crartheit 925 T'pakmanckoro

To provide "Visitors book", this is located at the front desk,
immediately upon Guest’s request.

The Hotel must immediately consider Guests’ requirements
and complaints. :

10. Rights of the Hotel:

The administration of the Hotel reserves the right of visit of
the room without coordination with the Guest in case of
smoke, fire, flooding, and also in case of violation by the Guest
of the real order of accommodation, a public order, an order of
use of household appliances.

The hotel has the right to make replacement of room provided
to the Guest or hotel reservations and to demand immediate
release of the room which is earlier occupied by the Guest in
case of detection of need of implementation for the rooms,
which are occupied by the Guest emergency repair,
epidemiological and other actions, directed to elimination of
the reasons creating threat or interfering their normal
(qualitative and safe) usage.

The administration has the right to refuse the Guest rendering
of services of accommodation and to move the Guest from the
hotel in cases of violation of these Rules, untimely payment
for accommodation and the provided additional services,
manifestations from the Guest concerning personnel and other
vacationers of aggression or actions menacing to safety of
health or property of other persons, without compensation of
the unused paid days of accommodation.

11. Additional information on accommeodation conditions

The hotel, in compliance with Article 925 of the Civil Code of
the Russian Federation is responsible for safety of the

konekca Poccuiickoit @enepanyiii 0TBEYAET 38 COXPAHHOCTH
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12. Tlopsaok paspeuienns cnopos

Ipu paspelienun KOHQAMKTHBIX cuTyauuii [ocTe
Tocrununa pykosoacteytores 3akonoM P® «O 3amiure mpas
notpebuteneit» u IlocranoBnenuem [IpasurenscTsa ot 09
oktsibps 2015 r. Ne 1085 «O6 yreepsnenuu IIpaBui
NpENOCTAaBICHHA T[OCTHHHYHBIX Yyoayr B Poccuiickoit
Denepaim.

B cnyyae BO3HHKHOBEHHS KaKHX-IHGO CIIOPHBIX BOHPOCOB
OTHOCHUTCNIBHO KauecTea OOCHy/KMBaHHA, 00€ CTOPOHEI
JIOTKHBE CTPEMUTELCS K PaspeLieHHIo Bonpoca Ha Mecte. Ecau
npobnema He MoXeT ObITh paspeineHa Ha Mecre, [0CTH
AODKEH H3JIOKMTh CBOM MPETEH3HM B MHCBMEHHOW (opMe.
HesbinmonHenwe  HaHHOTO — YCIOBHA ~ MOMKET  CITY/KMTh
OCHOBAHHMEM /il MOMHOTO WM YaCTHYHOIO OTKa3a B ee
YAOBICTBOPCHHH.

Kuura OT3BIBOB M TpensioykeHWl HAXOOWTCS Ha YTONKe
norpeburens B cBOGOIHOM OCTYTIE.

TpebGosanusd v skano0bl paccMAaTPHBAIOTCS HE MO3HES MECAIA
CO JHS NOJAYH KaI00bL.

12. Order of settlement of disputes

At a permission of conflict situations the Guest and the Hotel
are guided by the Act of the Russian Federation "O 3ammre
npae notpebuteneit " and the Government Resolution of
October 9, 2015 No 1085 "On approval of the Rules of
providing of the hotel services in the Russian Federation."

In case of any controversial issues concerning quality of
service, both parties have to strive for permission of a question
on the spot. If the problem cannot be resolved on the spot, the
Guest has to state the claims in writing. Non-performance of
this condition can form the basis for full or partial refusal in its
satisfaction. -

«The visitors book» is on the consumer's Corner is in free
access.

Requirements and complaints have to be considered on or
before than a month from the date of submission of the
complaint.

[OupexTop

000 «3kobbiTcepsuc»

leHepanbHbIl ynpasasowmi

Mepxkiop Mockga lNaseneugas

/Yernakos N.N1./

epnbirnHa N1.9./
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