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IIPABUJIA TIPEIOCTABJIEHHA TOCTUHUYHLIX VCIIYT
B 'OCTUHMIIE UBUC MOCKBA ITEHTP BAXPVIIIMHA
(000 «9KOBBITCEPBHCY)

THE RULES OF RENDERING OF SERVICES IN IBIS MOSCOW CENTRE BAKHRUSHINA
HOTEL (LLC «<ECOBYTSERVIS»)

1. O0mue moJioxkeHusT

Hacrosmpe IIpauia mpenoCTaBNeHHs TOCTHHHYHBIX YCIIyT
000 «Dxobrrtcepucy octummmpr W6ue Mocksa Hentp
baxpymmuua paspaGoTanel B coorBercTBHE ¢ DemepaIbHEIM
3axoHOM P® or 07 despasst 1992 r. Ne 2300-1 «O 3amure mpas
notpebureneit» u IlocraHosnenuem [pasurenscrsa PO or 18
HOA0ps 2020 r. Nel853 "O6 yTepikneHUM TIPaBHJI
NPEOCTABJICHH TOCTHHUYHBIX yCIIyr B PO",

Hacrosmme IlpaBmina peryampyror oTHOLIEHHs MEXIY
notpeburenamu  (ganee — IlocTH), T.e. rpaxmaHamu,
HUMCIOIMMY HAaMCPeHHs 3aKa3aTb HIM NpUoOpecTH, JHOO
33Ka3bIBAIOLIAMH, NPHOOpeTAIOIMMHU a (vm)
HCTIONIB3YIOMIMMH YCIIyr¥ ['OCTHHMIBI HCKIIOYMTENBHO ISt
JIMYHBIX, CEMEHHBIX, TOMAIHUX W MHBIX HyK][, He CBI3aHHBIX
C OCYIIECTBIICHHEM MpPeINPUHAMATEIBCKOM JeSTeNbHOCTH, 1
ucnonauresieM — OO0  «Oxobbircepsrc» Nocturuna Ubuce
Mocksa Ilentp Baxpymivma, pacmoioKeHHOM MO ajpecy:
115084, r. Mocksa, yn1. Baxpymmma, . 11, (manee —
Tocturnna), KOTOpEI OKa3BIBAET YCAYrH TOCTHHHI[ C
pecTOpaHaMHy OTPEOUTEIIAM.

Toctunuma cocront w3 190 HOMEPOB pa3MUHBIX KaTeropui
(somep «CTaHmapT» C [ABYCHAIBHOM KpPOBATHIO, HOMeEp
«CraHmapT» ¢ OBYMS OJHOCTIANBHEIMH KpOBATSIMH, HOMep
«CrangapTy» mis JIEOAEH ¢ OrpaHHYEHHBIMA BO3MOKHOCTAMH
C OJHOCHAJIbHOH KpOBAThIO), Pecropana «Mbuc» ¢
ofefieHHEIM  3amoM Ha 70 [OCAZOYHBIX MeCT W
KPyTocyTo4HbIM 6apoM Ha 40 mocafouHbIX MECT.

Ha ocHoBanuu pemenns akkpeuToBaHHOM opranmsanmy Ne§
oT 23 pnexabps 2014 roma OOO «Dko6EITCEpBHCY GBUIO
BeifaHo CeuperenbetBo cepuri OBK Ne00000119 or 25

1. General provisions

The rules of rendering of hotel services of LLC
«Ecobytservis» Hotel ibis Moscow Centre Bakhrushina
are developed in accordance with the Russian Federation
Consumer Protection Act (07.02.1992 Ne2300-I) and
Russian Federation Government Ordinance «About the
approval of rules of rendering of hotel services in Russian
Federation» (18.11.2020 Ne1853).

The Rules settle the relations between consumers (further
— guests), i. e. citizens, who have an intention to order of
acquire or ordering, acquiring and (or) using services of
the hotel only for personal, family, household and other
needs, which are not connected with the realization of
business activity and the performer LLC «Ecobytservis»
Hotel ibis Moscow Centre Bakhrushina, 115084,
Moscow, Bakhrushina 11 (further — hotel), which
provides services of hotels and restaurants to consumers.

The Hotel consists of 190 different category guest rooms
(“Standard” with double bed, “Standard” room with two
single beds, “Standard” room for disabled people), “ibis
Kitchen” restaurant for 70 people and all-day bar for 40

people)

On the grounds of the decision of certified organization
Ne8 from 23.12.2014 LLC «Ecobytservis» received a
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—:.aexaﬁpﬂ 2014 roma o mpucBoeHMM [ OCTHMHHIE KaTerOpHH
«Tpu 3B€31B1» B COOTBETCTBHM ¢ CHCTEMOM KitacCu(pUKALAN
TOCTUHUL] M WHBEIX CPEACTB pPa3sMCILCHHWA, YTBEPKISHHOMU
IMpuxazom Mununctepcrsom kyastypst PO or 03.12.2012 r.
Ne1488 (ITpunosxenue Nel).

Pexnm paboTsl TocTuruMIE! —
KpYIJIOCYTOYHBIM.

€IKETHSBHBIH,

B nactosmue IIpapHna fomycKaeTcss BHOCUTH W3MEHEHHS IPH
B3auMHOM cornacuH  Hcmonnurens wu  IotpeGurens,
3a01aroBpEMEHHO TIOATBEPIKACHHOTO JOKYMEHTaJLHO, B
cily4ae, €CJii OHU He MPOTHBOPEYAT HOpMaM HEHCTBYIOILEro
3aKOHO/IaTENbCTRA.

2 . YciaoBus GpoBHpOBaHHSs

FocTununa uMeeT NpaBo 3aKmMOYaTh C IOPUAMYECKHMH WU
usHdecKMMM  HIAMH  JOTOBOPHI Ha GPOHHPOBAHHE
CBOOOMIHBIX MECT M MPENOCTABIICHIE TOCTUHHYHAIX YCIYT.

Bponuposanne HoMepa B ['ocTHHHIE OCYIIECTBASETCS yTEM
HampaB/ieHHs 3agBKM B OTAen OpoHHpoBanusa ['ocTHHHIE
MOCPE/ICTBOM  TIOYTOBOM, TesneQOHHOW ¥ MHOM  CBS3H,
TIO3BOJIAIOIIEH YCTAHOBHTb, YTO 3asABKa MCXOAUT OT
[orpeburens mnu 3axasunka ((m3nueckoe (IOPHAHYECKOE)
JIMIO, UMEIOIICe HAMEPEHHE 3aKa3aTh WIK NMpHobpecty Jiubo
3aKa3bIBAOIICE WIM NPUOOPETAOINEe FOCTHHHYHBIE YCIYTH B
NONb3y HOTpebuTeNs).

Ilpy OpoHMpOBAHHH, pa3MEINEHWM WIA IpH CBOGOIHOM
nocencHun [loTpebuTens 1y 3aKka3qik BEIOUpPAET KATETOPHIO
HOMepa, a mpaeo BeifOpa KOHKPETHOrO  HOMepa,
NpUHANNCKAIEero  JaHHOM  KaTeropHH, OCTaercs 3a
INocTrHULEH.

Hcnonnvrens BnpaBe oTKa3aTh B GPOHHUPOBAHHH, €CIU HA
YKa3aHHYIO B 3asBKE JaTy OTCYTCTBYIOT CBOOOIHEIC HOMEpA.

Wcnonuwtens Bnpase npuMersTs B [ocThaue cremyiomye
BUZIbl OPOHHPOBAHHA:

a) rapaHTHpoBaHHOe OPOHHPOBAaHME - BHI OPOHHPOBAHHI,
npu koropoM Toctumnuua oxugaer Ilorpeburens no
pacdeTHOro  9aca  JAHY,  CHCAYIOMEr0  3a  JHEM
3alIaHHPOBAHHOTO 3ae3fia. B ciyyae HECBOEBpPEMEHHOTO
OTKa3a OT OpOHMPORaHMS, ONO3JaHHA HIH He3ae3a
IMorpeburens ¢ Hero Wiy ¢ 3aka3yuka B3HMaeTcs IDIATa 3a
axTiueckuil mpocToii HoMepa, HO He Gonlee YeM 3a CYTKH.

certificate series OBK Ne00000119 25.12.2014 about the
assignment to the Hotel of the category «Four stars»
according to the system of hotel classification and other
accommodation facilities, which were confirmed by an
order of Ministry of Culture 03.12.2012 No1488
(Appendix No. 1).

Hotel’s operating schedule is twenty-four seven.

These Rules are allowed to be amended by the mutual
agreement between the Performer and the Consumer,
which must be confirmed beforehand by documented
evidence. Amendments can be approved only if they do
not contradict the standards of the current legislation.

2. Booking conditions

The Hotel has the right to conclude contracts for room
reservation and service provision with legal entities and
individuals.

Room reservation in Hotel is carried out by sending the
application to the Hotel’s reservation department by mail,
telephone and other service allowing to establish that the
application proceeds from the Consumer or the Customer
(the natural (legal) person having intention to order or to
get or ordering or getting hotel services in favor of the
consumer).

While making a reservation or accommodating like a
walk-in guest, Consumer or the Customer chooses a room
category, but the option to choose the concrete room
number of this category is still with Hotel.

The performer has the right to refuse booking if there are
no available vacant rooms for the date specified in the
application.

The performer has the right to apply the following
reservation types in the Hotel:

a) a guaranteed reservation - a type of booking at which
the Hotel expects the Consumer to arrive till the checkout
time of the day following behind the day of the planned
arrival. In case of late cancellation, delay or no show, the
Consumer or the Customer must pay for actual idle time
of room, but no more than is raised per day. In case of
more than twenty-four hours delay, a guaranteed
reservation is cancelled;
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-Tlpn onosjammuu Gollee YeM HAa CYTKHM TapaHTHPOBAHHOE
“| 6poHmMpoOBaHNe AaHHYJIHPYETCS;

6) HerapaHTHpOBaHHOE GPOHHPOBAHUE - BUJ OpoHHpOBaHuS,
npu  kotopoM I'octuHmma oxupmaer I[lotpeburens o
ONpPE/IeJIEHHOrO Yaca, YCTaHOBJIGHHOro McmonHutenem, B
ACHB 3ae3/1a, MOC/Ie Yero GpOHHpORAHHE aHHYIMpyeTca. [lpu
FapaHTUPOBAHHOM OpOHHpoBaHMM mOpousBoguTes  100%
NpefoniaTa CTONMOCTH 33 BECH NMEPHOL MPOKUBAHUA W/ HWIH
NIPpeaBTOPU3ALIHA KPEAUTHOM KapThI (YC/IOBHS OILIATHI 3aBHCAT

oT  BeIOpaHHOTO Tapuda Ha npokusanue).  Jlia
NPENCTaBUTENCH  IODMAMYECKMX  JIMI, MMEIOMUX ¢
Hcnonuurenem  norosop ¢ orcpouxoit TiaTexa,

B3aHMOPacYeCThI OCYHICCTBIAIOTCA B paMKax H [epHon
OIpeie/IEHHBINA MHCEMEHHBIM COITIALICHUEM.

Bee OGOpommporanns B Toctummne TapaHTHPOBAHHbIE
NPEAOIIATON, KPEAMTHOH Kaprod wuam JOTOBOPOM  C
OTCPOYUKOH IuIaTe)a CoxpaHsiores a0 12:00  gus,

CJIEAYIOIICIro 3a 6pOHHp0BaHHBIM JAHCM 3ae314a.

B ciyuae ecim 6ponnposanue He Gbuto oTMeHeHO 10 18:00
JHS TIPHOBITHSA, & TOCTh He TIPUGBIT, TO HCHOMHUTENb B3HMAET
¢ 3aKkasumKa IJIATy B CyMMe, PaBHOM CTOMMOCTH TIEPBBIX
CYTOK NPOXHBAHHA 110 3a6POHHPOBAHHOMY Tapudy.

3asBKa Ha OTMeHY GPOHHPOBAHHS AOMKHA OBITH ofopmiieHa B
[IHCBMEHHOM BHZC U HampaBieHa B agpec | OCTHHHUBI IO
(akcy HIM IO SIEKTPOHHOM MOYTE WM HHON CBS3BIO,
NO3BONAOLIEH JOCTOBEPHO YCTAHOBHTE, YTO 3asMBKA MCXOTHT
ot IloTpebuTens wiu Jinia, NPeCTaBIMIOMErO ero HHTEPECHI,

B cnyuae ecnm T'ocTs nipu rapanTipoBaHHOM OpoHHUpOBaHHH
co 100% mpenommatoii 3a Bech Cpok NPOXKUBAHHA (110
CTICLHA/IEHOMY, HEBO3BPATHOMY, NPENOINIATHOMY Tapudy Ha
PasMellieHre) He BOCMONB30BAICS YCIYTod MPOKHBAHHS B
YKa3aHHBII ICHb 3a€3/1a, HPEOILIaTa BO3BPATY HE MOJIEIHKHT.

WHocTpanHEIM rpakmanaM B [OCTHHHIE OKa3bIBAETCS
BU30BAs momdep:kka. B ciyuae Hesaesna uHocTpaHHBIX
TPaXKIaH, C HHUX B3UMAaeTci HEYCTOMKA B COOTBETCTBHH C
YTBEPIKIESHHBIMY Tapudamu.

Ilpu merapamrnposannom (6e3 NIPeABAPHTENBHON OTLIATHI)
TIOATBEPA/IEHHOM OPOHMPOBaHMH, ['OCTUHHIA UMEET MpaBo
aHHy1upoBaTh Oponmposanue nociae 18:00 nms 3ae3ma mno
MECTHOMY BPEMEHH.

TocTunmita BpaBe 0TKa3aTh B NPeLOCTABICHHH CBOMX YCIyT,
KOrzia OTCYTCTBYET BO3MOXKHOCTH MPENOCTABICHHS YCIYT, B
TOM YHCIIC, CCITH YUPeUTENbHBIME JOKYMEHTaMuU [ 0CTUHHLBI
WIH TPaxJaHCKO-TIPABOBEIM JIOTOBOPOM, 3aKIFOYCHHBIM ¢

b) a non-guaranteed reservation - a type of booking at
which the Hotel expects the Consumer to check in till the
certain hour (determined by the Performer) on a day of
arrival, then booking is cancelled.

At the guaranteed booking the Customer should make
100% prepayment for his stay and/or the pre-authorization
of a credit card (terms of payment depend on the chosen
room rate). For representatives of the legal entities, which
have a contract of a payment delay with the Performer,
clearing payment is carried out within and the period
determined by the written agreement.

All reservations guaranteed by an advance payment, a
credit card or the contract with a delay of payment are kept
until 12:00 in the afternoon, following behind the planned
arrival day.

In case booking has not been cancelled until 18:00 in the
afternoon of the arrival day, and the guest has not arrived,
then the Performer raises from the Customer a payment
for price according to rate conditions.

The application for reservation cancellation has to be
issued in writing and sent to the address of Hotel by fax,
by e-mail or other communication means allowing
establishing that the application proceeds from the
Consumer or the person representing his interests.

In case of the no-show of the Guest who has reservation
at a special, non-refundable, 100% prepayment rate, the
deposit charged cannot be refunded.

Hotel provides foreign Guests with Visa support service
for extra charge. If the service is provided but the Guest
does not arrive (cancellation or no-show), the Hotel
charges the penalty in the amount approved in the Hotel
Rules.

At non-guaranteed (without prepayment) confirmed
reservation, the Hotel has the right to cancel booking after
18:00 p.m. local time on the arrival day.

The hotel has the right to refuse in providing of services
when there is no possibility in rendering of it, in particular
if founding documents of Hotel or the civil contract,
which were signed with it, have provided an obligation of
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Toctueuner B
YCnyTH

“Hel, TmpemycMOTpeHa  OGA3aHHOCTH
OTIpeesICHHOM TOPSIIKE OPeAOCTaBIATh
COOTBETCTBYIOLEH KATETOPHH JIHLL.

3. Pazmemienue

Horosop Ha mnpezocTaBneHHe YCAYT 3aKIHOYAETCS npu
NpenesBIeHul 1'0CTeM NOKyMEHTa, YAOCTOBEPSIOUIETO €ro
JIHYHOCTB, OPOPMIIEHHOTO B YCTAHOBJIEHHOM TOPSIIKE, B TOM
qucrne:

a) pacnopra rpaxkgadMHa Poccuiickoit Denepanuy,
YXOCTOBEPAIOIIEr0 JHYHOCTh TpPakOaHHMHA POCCHMCKOMN
DenepallHi Ha TeppUTOPHHE Poccuiickoi Denepaiinu;

6) macmopra rpakmanuHa CCCP, YAOCTOBEPSAIOMIETO
JAIHOCTh rpakaaHuHa Poccuiickolt Menepannn, 10 3aMeHbI
er0 B YCTaHOBJGHHBI CPOK Ha NACloOpPT rpaxkiaHHHA
Poccuiickoii @enepaniuy;

B) CBHACTENIBCTBA O POMKACHHH - IS JIHL@A, He Jocturiaero 14-
JIETHETO BO3pacTa;

I) TacmopTa, YAOCTOBEPAIOMEr0 JIMYHOCTD rpaXqaHuHa
Poccuiicko#i ®emepann  3a  npenenamu  Poccmiickoit
OQepfepauuu, - WIS JNHLQ, [OCTOSHHO MPOKUBAIOLIErO 3a
npenenamu Poccniickoit Oenepanum;

A) [acmopTa HHOCTPAHHOIO TIPaKIAHHHA JUG0 HHOTO
JIOKyMEHTa, YCTaHOBIECHHOIO (hemepajibHBEIM 3aKOHOM WX
HPU3HAHHOTO B COOTBETCTBHH C MEXKAYHAPOJHBIM JOTOBOPOM
Poccuiickoii  ®epmepanu B KkavecTe JOKYMEHTa,
YAOCTOBEPSAIOLIETO JINYHOCTh HHOCTPAHHOTO MPakAAHUHA;

€) HOKyMeHTa, BBITAHHOTO MHOCTPAHHBIM TOCYAAPCTBOM H
TIPU3HAHHOTO B COOTBETCTBHH C MEXYHAPOIHBIM JJOTOBOPOM
Poccuiickoli ~ Qemepaimii B KayecTBe  JOKYMEHTa,
YAOCTOBEPSAIOLIETO JTHYHOCTB JIHIA 6e3 MPakIaHCTRA,

XK) paspelieHHs Ha BPEMEHHOE NpPOXKHBAHME NHIA 6e3
TpakIaHCTBa,

3) BHJIA Ha JKUTENBCTBO JHIa 0e3 TpaskaaHCTBa.

Horoeop  sakmouaeTcs  Mexmy ~— moTpeGuTeneM  m
HCIIONIHUTENIEM IYyTEM 3allONHEHHI  PETUCTPalHOHHHOM
Qopmbl  ycTaHOBNeHHOTO obpasua (Ipminosxenue Ne2),
TIOANMCAaHHOW  1ByMs  cTopoHamu.  Ilocme  wero
AAMHHHUCTPATOP OTACNA PHeMa U Pa3MEINEHHS BEILAET KapTy

the Hotel in a certain order to provide services to the
corresponding category of persons.

3. Accommodation

The contract for accommodation services is signed at the
moment when the Guest presents the document proving
his identity, issued in accordance with the established
procedure including:

a) passport of the citizen of the Russian Federation
proving the identity of the citizen of the Russian
Federation in the territory of the Russian Federation;

b) passport of the citizen of the USSR proving the identity
of the citizen of the Russian Federation (if it hasn’t been
replaced by the passport of the citizen of the Russian
Federation by the specified time);

¢) birth certificates - for the person who hasn't reached 14-
year age;

d) the passport proving the identity of the citizen of the
Russian Federation outside the Russian Federation - for
the person who is constantly living outside the Russian
Federation;

e) the passport of the foreign citizen or other document
established by the federal law or recognized according to
the international treaty of the Russian Federation as the
identity document of the foreign citizen;

f) the document issued by the foreign state and recognized
according to the international treaty of the Russian
Federation as the identity document of the person without
citizenship;

g) permissions to temporary residence of the person
without citizenship;

h) residence permit of the person without citizenship.

The contract is concluded between the consumer and the
performer by filling in the registration form of the
established sample (Appendix No. 2) signed by two

CrpaHuua 4 ns 19



* TOCTd, TIOATBCPIKAAIOIIYIO 3aKIHOYCHHUES

"| OKa3aHHe yCuyT.

AOroBOpa Ha

Peructpamus notpe6uteneii, sBusrommxcs CpakaaHaMu
Poccuiickoit @enepanmu, mo MecTy npeGhBAHNA B FOCTHHHUIE
OCYIISCTBIIAETCA B COOTBeTCTBHHM C IIpapmiiamu perucrpanmm
U cHATHA  rpaxpaH  Poccmiickoii  @emeparum ¢
PETUCTPALHOHHOrO yyeTa [0 MecTy NpeGbIBaHuA U 110 MECTY
AHUTCIpCTBA B mpefienax  Poccmiickoit  ®epepanum,
YTBEPIKACHHBIMHU IIOCTAHOBJICHHEM IpaButenscrea
Poccuiickoiit ®epepaumn ot 17 mons 1995 r. N 713 "O6
yTBepikneHuM IlpaBui perucTpallii M CHATHA TpakKIaH
Poccuiickoiit ®@enepamun ¢ PErucCTpalHOHHOIO Yy4YeTa II0
MeCTy NpeCBIBaHHA M MO MECTY JKHTEILCTBA B npenaenax
Poccuiickoit ®efepanni 1 Nepedns JIHI, OTBETCTBEHHBIX 33
NpHeM H Tepenady B OpraHbl PErdcTPalOHHOTO yyeTa
ACKYMEHTOB [T PETUCTPALIHH H CHATHS C PETMCTPAAOHHOTO
ydera rpaknaH Poccuiickoii  ®emepanmm  mo  mecty
npeBbIBaHNs ¥ 10 MECTY JKHUTENbCTBA B Npedenax Poccuiickoit
Oeneparun”

Perucrpauus B rocTHHHIE HECOBEPIICHHONETHUX rpakaaH,
He NOCTUrmMX 14-neTHero Bo3pacra, OCYIIECTBISETCS HA
OCHOBaHHM  [OKYMEHTOB, YHOCTOBEPSIOMMX  JIHYHOCTE
HaXOAMMXCH BMECTE C HHMH POAHTENeH (yCHIHOBHTeNeH,
OTIEKYHOB) WM GIHM3KUX POICTBEHHUKOB, COMPOBOKAAIOMIErO
nuua (ML), TpPH  YCNOBHH  NPeJOCTAaBIEHHS TaKUM
COINIPOBOKAAMOIIMM JIMLOM (JTHIIAMH) COLJIACHS 3aKOHHBIX
npeacraBuTenel (OQHOTO U3 HUX), a TAKIKE CBUIETEIBCTB O
POKICHHH 3THX HECOBEPINEHHOIETHHX.

3acenennHe B TOCTHHHIY HECOBEPHICHHONETHHX rpakaas,
AOCTHIIIHX 14-7T€THETO BO3pacTa, B OTCYTCTBHH HAXOMKIEHHS
PSAOM C HUMH 33KOHHBIX IPEACTABHTENCH OCYLIECTBIIETCS
Ha OCHOBaHHH [OKYMEHTOB, YIOCTOBEPSIOIMX JIHYHOCTE
STHX HECOBEPUICHHONCTHUX, NPH YCIOBHH NPEAOCTABICHUS
HOTapHAaIBHO 3aBEPEHHOTO cornacus 3aKOHHBIX
npeacTaBuTenei (OQHOTO U3 HUX)

IloctanoBka HMHOCTPAaHHOrO TIpakKIAHHHA W WA Ge3
FPaXJaHCTBA HAa yYeT I10 MeCTy NpeOblBaHNg B FOCTHHHIIE U
CHATHE MX C y4eTa IO MECTy NpeObIBaHHA OCYIECTBISIOTCS B
COOTBETCTBHH ¢ IIpaBHiiaMu OCYINECTBICHHS MUTPALOHHOTO
Y4€Ta WHOCTPAaHHBIX TPakAaH W JHI Ge3 rpakiaHCTBa B
Poccuiickoii Defepaniuy, yTBep A IeHHBIME NOCTAHOBICHIEM
Ilpasurensctea Poccuiickoit ®enepammu ot 15 aaBaps 2007
r. N 9 "O mopsjxe oCyIIECTBIeHHS MHTPALEOHHOTO y4era

parties. Then Receptionist issues the guest's card
confirming the conclusion of the contract for rendering
services.

Registration of the consumers who are Russian Federation
citizens, at the place of stay shall be carried out in
accordance with the rules of registration and de-
registration of citizens of the Russian Federation on place
of residence and place of stay within the Russian
Federation, approved by the Decree of the Government of
the Russian Federation dated July 17, 1995 N 713 "on
approval of the rules of registration and de-registration of
citizens of the Russian Federation on place of residence
and place of stay within the Russian Federation and the
list of persons responsible for registration and
transmission to the authorities of the documents for
registration and de-registration of citizens of the Russian
Federation at the place of residence and place of stay
within the Russian Federation ".

Registration in the hotel of minors under the age of
14 is carried out on the basis of documents proving
the identity of the parents (adoptive parents,
guardians) or close relatives, accompanying person
(s) with them, must provide a consent of legal
representatives (one of them), as well as birth
certificates of these minors.

Check-in at the hotel of minor citizens who have
reached the age of 14, in the absence of legal
representatives next to them, is carried out on the
basis of identity documents of these minors, subject
to the provision of a notarized consent of the legal
representatives (one of them).

Registration of a foreign citizen and persons without
citizenship at the place of stay such as hotel and their de-
registration from the place of stay where they were
registered during their stay in the Russian Federation shall
be carried out in accordance with the rules of migration
registration of foreign citizens and stateless persons in the
Russian Federation, approved by the Decree of the
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MHOCTPaHHBIX IPXIaH U 1Ll 6e3 rpaskaancTsa B Poccuiickoi
Denepanun".

T'octs praet croe cortacue Ha 06paboTky ero TIEPCOHANBHBIX
AAHHBIX ¥ WX TEPEAAvy TPETbUM JIHMLaM ANMHHHUCTpaLHeH
loctuauusr B COOTBETCTBHHU C  [eHCTBYIOIIHM
3aKOHOZATEECTBOM.

AJMHHHCTpalus Tocranuus! obecneunpaer
KOH(UICHUHANBHOCT TMEPCOHANBHBIX MaHHEX [ocTs W
FapaHTHPYET, YTO Mepeiada €ro MEepPCOHATHHBIX JAHHBIX
TPETBHM JTHLaM Oy[eT OCYHIECTBISTHCA TONBKO B LIEAX
UCIIOTTHEHHSA obs3aHHOCTEH, BO3JIOKEHHBIX
3aKkoHOJaTenbeTBOM Poccuiickoii Menepanuu Ha loctunuy.

Pasmemenne rpaxnan mo ux mpubbithu MNPOU3BOANTCS HA
CPOK, YKa3aHHBIM B 3asiBKax, HO He Gosnee ueM Ha 180 nmeit, a
A7l VHOCTPaHHBIX TPAKAAH — B NpEHeNax Cpoka NeHCTBHS
BH3BI WM MUTDaLIOHHON KapThl.

3aesn B I'octuuuiy u Bele3m u3 TocTHHUIE! Horpebutens
OCYIECTRISFOTCS C  YYeTOM  pacyeTHOro Jaca.
Bpems 3aezma - 15 waco mo MECTHOMY BpeMeHU. Bpems
BBIS3/1a - 12 4acoB MO MECTHOMY BpPEeMEHH.

Paszmemenue Tocra ¢ 00:00 mo 14:00 wacos OHS 3ae3ia
TIPOM3BOJNTCS TONBKO MPH HAAWYHM CBOGOMHEIX OT GpoHH
HOMEPOB 1 IO II€HE MOIOBUHBI CTOUMOCTH OT Tapra nepeoii
HOYY MPOKHBAHHSA IOCTA.

Ipn HeobXxomuMocTH MpoaeH s npoKuBanus B I OCTHHHUIIE,
l'ocTe MoskeT o6paTuThCs B OTIEN NpHEMA M pasMeLIeHHs 3a
24 4aca 10 yCTAaHOBJICHHOTO BPEMEHH BHIE3NIA. Ipy vamunm
CBOOOIHBIX MECT B I'OCTHHMILIE CPOK MPOXKHBAHUS MOMKET
OBITH NPOJJIEH.

B TocTunmIle npenocTaBiseTcs BO3MOKHOCTD TPOKHBAHHSI
peberka or 0 g0 5 mer B HOMepe c ponurensiMu  Ge3
JOTIONHUTEMBHOM OIIIATHI.

B croumocts HOMCpa BXOZIAT CJACHYIOLIHE BHIbI ycayr,
OKa3bpIBacMEIC rOCTHHHHEﬁI

° IIpoXMBaHME B HOMepe | oCTHHHIEI B TeueHHE BCero
CpOKa, OrOBOPEHHOTO M  OIUIAYEHHOTO  IMpH
peructpaunu [octs;

® Hajgu4YHe B HOMEpe NyIIEBOI/BaHHON KOMHATHI U
Tyasnera;

® HauMuMe B HOMepe ceiida, TeneBusopa, TenedoHa,
¢ena;

® HaIMYWe B  HOMepe MPEAMETOB  CaHMTApHO-
TUTHCHUYIECKOTO OCHALICHMS (MBLIO, Te/b-IIAMITYHb,
TyajeTHas Oymara v T.1L.);

® CMeHa MmojoTeHel 1o 3ampocy ocrs;

Government of the Russian Federation from January 15,
2007 N 9 on migration registration of foreign citizens and
stateless persons in the Russian Federation ".
The guest gives his approval for processing of his personal
data and it’s transfer to the third parties by Administration
of Hotel according to the current legislation.

The administration of Hotel provides confidentiality of
personal information of the Guest and guarantees that
transfer of his personal information to the third parties will
be carried out only for fulfillment of duties, assigned to
the Hotel by the legislation of the Russian Federation.

Accommodation of citizens after their arrival is made for
the term specified in applications, but not more than for
180 days, and for foreign citizens — within the period of
validity of the visa or the migration card.

Arrival time to the Hotel and departure time from the
Hotel are set according to the checkout time. Check in
time — 3 pm (local time). Check out time at the hotel -
12:00 pm (local time).

Guest’s check-in from 00:00 am till 02:00 pm on the day
of arrival is subject to availability and costs half the
amount of the rate for the first night of the guest’s stay.
To extend the reservation, the Guest should address to the
Front Office Department within 24 hours before the

established departure time. The reservation can be
extended upon room availability.

The child from 0 to 5 years can stay in the room with
parents without additional charges.

The following services, provided by the Hotel, are
included in the room rate:

* staying in the hotel room during the period bespoken
and paid upon check-in;

* use of shower / bathroom and toilet in the room;
* use of the safe, TV, phone, hair dryer;
* bathroom amenities (soap, shampoo, toilet paper,

etc.);

* changing of towels upon Guest’s request;
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e ekenneBHas yOopka B HOMepe (ecnM rocTh He
OCTaBHJI Ha iBepH Tabmiuky «He Gecriokouts»);

® ©XKCOHEBHAs CMEHAa TIOCTENBHOIO Oelbs IO
TpeboBanuo rocta. octunmia o683yeTcs MEHATH
noctrenibHoe Oenbe He pexe 1 pasa B 3 gms Ges
npocsOsl [ocTst;

® MOB30BaHHE OECTIPOBOAHBIM MHTEPHETOM B HOMEDE
W Ha TeppUTOpUH ['OCTHHHLIEL,

® TIONIb30BAHME KOMIBHOTEPaMH B
Toctununer.

OM3HEC-yTroNKe

loctumnua mpenoctasiser Toctam 6e3 momonHMTENBHON
IIATHI CIISAYIOIHE BHBI YCIIyT (TI0 3ampocy):

® BBI3OB CKOPOH MNOMOLIH, [OPYrdX CHELHATBHBIX
cITyx0;
TIOJIE30BAHME MEIUIIHHCKOM anTeuKol;
® JOCTaBKa B HOMEDP KOPPECIIOHASHIHY, MOCTYNHBIIEH
Ha ums [octs;
noGy/aKa K OTpeaeleHHOMY BPEMEHH;
NPEeXOCTaB/ICHHE KHUITATKA, WIOJIOK, HWUTOK, OIHOTO
KOMILTEKTa NIOCYABI ¥ CTOMOBEIX MPUGOPOB;
CTIpaBOYHas MH(GOPMALHSA [0 TOPOY;
MIPEeNOCTaBIICHHE NOHONIHUTEIBHBIX ONe;
KpoBatka /11 pebeHka B Bospacte 10 1 roga;
MaHeK JUIs peOeHKa B BO3pacTe [0 3-X JIET;
JETCKOC KPECHO B pecTopaHe M AeTeH 1o 3-X JeT.

JlomonHuTeNEHBIE  YCIYTH NpPEeAOCTaBIAIOTCS LocTaM 3a
oTHeNEHY0 maty. MiadopMaumio o mepeyne u cTOMMOCTH
JloTONHATENBHBIX YCTYT MPeIOCTaBISETCS OTACNOM HpHeMa
u pasmenenns. O6uiee KOMHYECTBO NpokMBaomuUX I ocTeil B
HOMEpE JO/KHO COOTBETCTBOBAaTh KOMMYECTBY MECT B
HOMEpe.

IHocemenne npokuBaomux B [ocTHHHALE TPETHHME THIAMY
paspemaercst ¢ 06OHAHOrO cormacus AJIMHHHCTPALHU
Toctunnupt 1 nposkusatomero Locrs. [IpeGrisanue B HoMepe
noceruteney paspeureHo ¢ 07:00 go 23:00.

3aBTpak cepeupyercs B Pecropane «M6ucy» ¢ 06:30 go 10:00
B Oymmme nmM, ¢ 06:30 mo 11:00 — B BeIXOAHBIE U
Npa3IHHYHbBIC THH.

Pectopan «H6uc» paboraer exxennesHo ¢ 12:00 go 23:00, Gap
— ©XKEJHEBHO, KPYITIOCYTOUHO.

Yerayrd npadeuHOM M XMMYMCTKM HPeOCTABIMIOTCS B
COOTBETCTBHH C yTBEPKICHHBIM TIPEHCKYPAHTOM:

e daily cleaning in the room (in case of Do Not Disturb
signage absence);

* daily change of bed linen upon the demand of the
guest. The hotel undertakes to change bed linen at least
1 time in 3 days period without the Guest's request;

e use of the wireless Internet in the room and in the
territory of the Hotel;
* using of computers in a business corner of the Hotel.

The hotel provides to the Guests the following types of
service without additional fee (on demand):

e call of ambulance, other special services;

¢ using of the medical first-aid kit;
correspondence delivery to the Guest room;

wake up call;

use of boiled water, sewing kit, one set of ware
and tableware;

information around the city;

granting additional blankets;

baby cot for a child aged till 1 year;

playpen the child aged till 3 years;

a children's chair at the restaurant for children till
3 years.

Additional services are provided to Guests at An extra fee.
Information about the list and cost of Additional services
is provided by Front Office department.

The total number of the living Guests in the room has to
correspond to the number of places in the room.

Visit living in the Hotel third parties is allowed from
mutual consent of Administration of Hotel and the living
Guest. Staying of visitors in the room is authorized from
07:00 until 23:00.

The breakfast is served at «ibis Kitchen» Restaurant from
06:30 until 10:00 on weekdays, from 06:30 until 11:00 —
on weekends and holidays.

The «ibis Kitchen» Restaurant works daily from 12:00 till
23:00, bar — daily, round-the-clock.

Laundry and dry-cleaning services are provided according
to the approved price list:

* Items handed over for an ironing, washing or a dry-
cleaning until 09:00 a.m. will be returned by 10:00
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Ipu Beiesne uz Iocturnne! TocTs caaer SJIEKTPOHHBIN KJIHOY
OT HOMEpa aIMHHUCTPATOPY OTAeNa IIPHEMA 1 Pa3MEILCHHS.

BT OCTHHMUIIC YCTaHOBJICHA NOCyTOYHAadA OILIaTa MPOKUBAHH.

Beu, ciannele B iakky, CTHPKY Wi XHMYHCTKY 10
09:00 wacos, Gymyt Bosepamensr mo 10:00 wacos
cnenyiomero nusa. Bemm, cmamseie mocie 09:00
4acoB, OydyT BO3BpalleHsl B TeucHMe 48 4acos.
Yenyra skempecc-cTUpka — BBINMONHEHHE 3aKasa B
TeueHHe 4 4acoB, BemM npuHuMarotcs ¢ 08:00 mo
17:00.

Yenyra skcmpece-riakka — BBINONHEHHe 3aKasa B
TeUYCHHe 2 yacos, BellW npuHuMaiotcs ¢ 08:00 mo
18:00.

Yenyra "T'nakka" MoskeT GBITh BBINONHEHA TOIBKO
JUISl YHCTEIX BELIEH,

3aKas3, He AMEIOIHH 3aTI0THEHHYIO bopmy, curTaercs
HeJIeHCTBHTETEHEIM,

Ilpu orcyreTBMM pexomeHpammii mo o6paGoTke
FocTiHuIa He HeCeT OTBETCTBEHHOCTH 38 U3MEHCHHS
B CTPYKTYpe MaTepHana, ero popMe WK OKPacke.

He nmpusumarorcs Bemm 6es  cremmasbHoi
MapKHPOBKH O cnocobax obpaboTki.

FoctuHkua He HeceT  OTBETCTBEHHOCTH  3a
TIOBPEX/ICHUA B mpolecce o0paGoTku H3menuii ¢
HECBOMHON QYDHUTYpOH, neTameil W3 KOXU U
CHHTETHYECKUX MAaTEpHAOB, a TakkKe 3a He
YAQICHHYIO TOCTeM (YPHHTYPY, HE IIOUIEHKAILYIO
obpabotke.

FocTuHMIa HEe HeceT OTBETCTBEHHOCTH 3a CEBIIHE W
TNONMHABIINEG  BEIIM, a TaKiKe Belld, He
3aTpeGOBaHHBIe FOCTEM B TEYEHHe | Mecsua mocie
cHayy.

B cmyyae yrepu wim mopum kommencamms me

TMPEBBICUT TpeXKpaTHHﬁ pasmep CTOHMOCTHU
NpPeAOCTaBICHHBIX YCIIYT.
Ha KOM6HHHPOB6HHBI€ H3ICHHA CO CTpasaMH,

NaHETKAMH, [IENKOM, TPHKOTAKEM, JEPEBOM, MEXOM
¥ KOXKeH CTOMMOCTB YCIIyrH yBeIUuHBaeTes Ha 50%
OTBeTCTBEHHOCTD 32 3aIePIKKy H/HITH TOBPEKICHHS,
[POH3OIICAITHE B MPOLecce 00paGOTKM HIH TOCTaBKH
u3mennid B ['oCTHHUIYY, HeceT BHEIHUIT MOCTABIIUK.
B BEIXONHBIE W TIpasJHMYHBIE AHH YCIyIE He
NIPEOCTaBIIAIOTCA.

4. Ilopsok onjaThl

Upon checkout, the Guest hands over an electronic room
key to the Receptionist.

The daily order of payment is established in the Hotel.

The payment for hotel accommodation is raised according
to the checkout time.

a.m. next day. Items handed over after 09:00 a.m. will
be returned within 48 hours.

* Express laundry — implementation of the order
within 4 hours, clothes are accepted from 08:00 a.m.
until 17:00 p.m.

* Express ironing — implementation of the order
within 2 hours, clothes are accepted from 08:00 a.m.
until 18:00 p.m.

e Ironing service can be executed only for clean
clothes.

* The order without filled laundry form is invalid.

* The hotel is not responsible for any alterations of
structure, shape and color of the item, if no special
instructions were given.

* Items without Laundry Care label are not accepted.

* The hotel is not responsible for any damage in the
course of processing products with non-removable
accessories, parts of leather and synthetic materials,
as well as any remaining guest fittings, not to be
treated.

* The hotel is not responsible for the shrinkage or
discoloring of clothes, and for items, which are not
requested by the guest within 1 month after delivery.

* Maximum compensation in case of loss or damage
cannot exceed 3 sum paid for provided services.

* The cost of service increases by 50% for combined
material with rhinestones, palettes, silk, jersey, wood,
fur, leather.

* Responsibility for a delay and/or the damages
occurred during processing or delivery to the hotel is
assumed by outsourcing supplier.

* On weekends and holidays services are not
provided.

4. Order of payment
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Hnara 3a mpoxwsanwe B TocTuHMIlE B3mMaercs B
COOTBETCTBHHM C PACYESTHEIM 9aCOM.

Ilpu pasmemennu notpeburens ¢ 0 wacoe 00 MHEHYT J10
YCTEHOBJICHHOTO PacHETHOrO 9Yaca JIHI 3ae3[ja MO YCIOBHIM
MMEIOMIErocss GpOHMpOBaHHMA (paHHWMI 3ae3l) I[UilaTa 3a
TPOHBAHHME B3UMACTCS B Pa3Mepe, He MPEBHILIAIONIEM ILIATy
338 TMONOBHHY CYTOK OT CTOHMMOCTH pa3MeIieHHsS B
COOTBETCTBHH C BBIOpaHHOH KaTeropueii HOMEpa, COrjlacHO

AeHCTBylomeMy — npeiickypanty  ew, YTBEPKICHHOMY
Hpukasom I'enepanbHOro MenemKepa.
Pasmemenne  morpeburens  6es TIPEABAPUTENBHOIO

6pormpoanms (walk-in) ¢ 0 gacop 00 MHHYT 10 12 gacoB
TEKYIHX CYTOK IO MECTHOMY BPEMEHH BO3MOJKHO TOMBKO TPH
Hanauu B I'ocTHHMUE cBOGOAHBIX OT GpoHM HOMEpOB, ¢
ONaTodl NpOXMBaHMS B pasmepe 50% OT CTOMMOCTH
PasMCHICHUS. B COOTBETCTBHH C BHIOpaHHOM KaTeropueit
HOMEpa, COIacHO JeHCTBYIOmEMY NPEHCKYpaHTy IieH,
yrBepxkaenHoMy Ilpukasom I'enepanbHoro MeHemxepa.

B ciry=ae 3anepxxu Bele3na (o3 qumii BBIE3):
® He 6osee 6 yacos mociie pacu4eTHOro Yaca- B3UMAETes
50% ot croumocTu HOMepa
® Ot 6 0o 24 yacoB mocJie PaCUETHOTO Yaca- B3UMACTCS
100% ot cronmocTy HoMepa

Omnara sa npenocrasneHnEle  yeyra OCYIECTRITAETCS
COTVIaCHO NEHCTBYIONIEMyY NpEHCKYypaHTy LeH Ha YCIIyTH,
yTBepxaenHoMy [pukasom Jupekropa.

Bce cuera odopmitsiores B poccriickux pyOIIX.,

Omnara mpomsBomures 60 GABKOBCKMM TIEPEBOAOM Ha
pacHeTHEIH cueT I'oCTHRAIIGL, TGO KpeAUTHOR KapToH, 6o
HaJIMHBIMM B POCCHICKMX Py6Isx B kaccaxX [OCTHHHMIIEL.

OruiaTsl HATHYHBIMEA MK TI0 KPEUTHBIM KapTaM BO3MOKHBI
TOJIBKO B POCCHHCKUX py6ax.

B Toctummme k omnare npurmEMaroTcs Kapel Visa,
MasterCard, American Express, Maestro, MUP.

*C mapta 2022 roaa k omiate IIPHHUMAIOTCS KapThl H3JaHHbIE
TOJIBKO Ha TeppuTOopHu P®.

B cBa3su ¢ orpaHudenusmm, HaknamBiBacMbpic GaHKAMI-
SMUTEHTAMH (JUMHTHl IUIATEXeH, OrpaHHYICHHBIH CpOK
HOeHCTBAS M T.I.) HAa HCHONB30BAHHE BHPTYaNbHBIX
TUIATeXKHBIX KapT, OIUIaTa BUPTYAJbHBIMM TUIATEIKHBIMHU
KapTamMH BO3MOXKHA TOJIBKO NIPH GPOHMPOBAHMH H IIPEIOIIIATE
I€pe3 HHTEPHET, a /A FOPHANYECKHUX - TOIBKO MPH HAJIAIHH
NOANHMCaHHOro Joroeopa ¢ 'octuHuLei.

At accommodation of the consumer from 0 hours 00
minutes till the established checkout time of the arrival
day under the terms of the available booking (early
atrival), the payment for accommodation is raised in the
amount which is not exceeded 50% of the rack rate,
according to the chosen category of number and existing
price list approved by the Order of the General Manager.

Accommodation of the consumer without advance
booking (walk-in) from 0 to 12 o'clock the current days
local time is subject to room availability and possible only
with payment for accommodation in the amount of 50%
of the rack rate according to the chosen category of
number, according to the existing price list of the prices
approved by the Order of the General Manager.

In case of a late check-out:

* No more than 6 hours after checkout time - 50% of
a room rate is raised

* From 6 to 24 hours after checkout time - is raised by
100% of a room rate

Payment for the provided services is carried out according
to the existing price list of service prices approved by the
Order of the Director.

All the bills are issued in Russian rubles.

Payment is made by a bank transfer to the settlement
account of the Hotel, either by a credit card, or in cash in
Russian rubles in cash desks of the Hotel.

Cash or credit cards payments are possible only in Russian
rubles.

The Hotel accepts Visa, MasterCard, American Express,
Maestro, MIR cards for payment.

*Since March 2022, cards issued only on the territory of
the Russian Federation are accepted for payment.

Due to the restrictions imposed for the use of virtual
payment cards by issuing banks (payment limits, limited
expiry date, etc.), payment by virtual payment cards is
possible only while making the reservation online at the
prepayment rates, and for legal entities - only if the signed
contract with the hotel exists.

All payments by a bank transfer are made in Russian
rubles (if payment is made within the Russian F ederation),
in US dollars or EURO (if payment is made from other
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Bee mnarexu GaHKOBCKMM mepeBozoM HNPOU3BOAATCA B
poccuiickiux py6nsx (ecnmu omnara HpOH3BOIMTCS BHYTpPH
P®), B pmomnmapax CIIA wmwm EBPO (ecnim  omnara
NPOM3BOAMTCS U3 IPYTOH cTpaHbl). Bee pacxonpl, cea3aunbie
¢ 6aHKOBCKMM MEPEBOAOM, (KOMUCCHOHHBIE 1 T.1.) 6eper Ha
ce6s mrarensiuuk. [Ipy omare B nmomnapax CHIA wnu EBPO,
CymMMma paccuuTbIBacTCA 1o Kypcy LB P® ma mary
BBICTABJICHHMS CYETA C YYSTOM PacX0IoB 3a yCiIyrd bankos mo
HEPEBOAY ACHEKHBIX cpencTs (10% o cymmel muatexa).

B Tocrunuue npegycMoTpeHa BOSMOMKHOCTD  OTUIATEI
BayuepoM ALL rpymmet ACCOR B pamkax JeUCTBYOmEH
[pOTpaMMBI JIOSTBEHOCTH. VIHbIe Bayuephl H 9eKkH K omiaTe He
TNPHHUMAIOTCS.

OcHoBHOH rapanTHell omnatsl yenyr [OCTHHHIBI SBASeTcs
BHECEHHE KIIHeHTOM TpesioniaThl 3a yemyrd, GpoHUpyeMbIe B
TOCTMHHLE, W  JICNO3WTa HA  He3alUIaHUPOBAHHBIE
AOTOIHUTENBHbIE  pacxonsl. [lpemomnara 3a  yemyru
locTunumpl sBnsercs obszatensuoll u TIPOU3BOJIUTCS IO
3ae3/la TOCTA HAa BCIO CymMy 3a0pOHMPOBAHHBIX YCIYr C
YHETOM HAJIOrOB B Cily4ae, ecii GpoHHpoBaHHe OdopMIEHO
no Tapudam, OGNArarOMHMCS CHELMATBHBIME YCIOBHSMM:
BHECCHHEIC ICHEHEIC CPEACTBA HE BO3BPALIAKOTCS B CTyyae
MOIMGUKAMM WM OTMEHH Gponn. Eemm HOMEp
3abpoHMpoBaH 10 TapudaM, KOTOpsle He obmaraiores
CTPOTHMH yCITIOBHAMH, BHECEHHE OIUIAThl 3a NPOKUBAHKE
TIPOUCXOUT TPH 3ae€3/e rocTi1. BHeceHMe neno3nra Ha cyeT
HOCHT NOCPOBONBHEIN XapakTep U pellieHHe 06 TOM rocTs
NPUHAMAET CaMOCTOATENIBHO B MOMEHT 3acCeleHHs W/Wid B
nponecce mpoxuBannsg B I'ocTurmie. BHecenwe memosura
AaeT BO3MOXKHOCTH TIOCTIO 3aKphIBaTh NOTIONHUTEIHHBIC
yenyru FoctvHuIIBl (He NMpemoriadeHnsie 10 3acelieHHs]) Ha
HOMEp KOMHATBI, TIONIb30BATBCA YCIyraMH NpPadedHod wu
XMMUYHCTKH, TONb30BaThCs TeN€hOHOM B HOMepe s
TOPOJCKHX, MEKAYT OPOIHUX 7} MEXAYHAPOXHEIX
NEPEroBOPOB. MHUHMMAaBHAS CyMMa [EMO3WTa 32 HOMEp —
2000 (mee TeIcSUM) pyGnedt 3a cyTku NPOKHBAHHS B
Foctunume. Tocte MokeT BHecTH GonpIyro cymmy 1O
CBOCMY YCMOTpPeHHIO. B cilydae OTCyTcTBHSA nmemosuTa Ha
CHETE rOCTA B CUCTEME MpocTasiseTcs otMetka NO POST, e

Jaromast TOCTIO BO3MOYKHOCTH MOJIB30BATHCS
AOTIOJIHUTENBHEIMU ~ YCIIyraMH — 6€3  JOTIOJHHTENIbLHOM
(mpeaBapuTENBHOMN) OMIATHL.

[lpu Beresme w3 Toctummuer [ocTh NPOM3BOIHT

OKOHYATEJIbHBIH pacdeT 3a mOpenocTaBICHHEBIEC YCIIyTH,
BKJIFOYasi JOMOJIHUTEJIbHbBIE YCIyru, v coaeT K4 OT HOMEpa
Ha CTOliKe NpHeMa U pa3MelEeHHS,

B city4ae BOSHUKHOBEHMS MONOKUTENBHOTO OCTATKA HA cuety
l'octst Ha MomeHT Bbiesza 3 [OCTHHHLEI, HEHCTIONB30BAHHAS
CymMmMa JernosuTa BosBpamaetcs miarensiumky (octio mam
€ro YNOJHOMOYEHHOMY JIHLLY, OCYMIECTBHBILIEMY OIUIATY)

country). All expenses connected with a bank transfer
(commission charges, etc.) are undertaken by the payer.
At payment in US dollars or EURO, the sum is calculated
according to the Russian Central Bank exchange rates for
date of drawing of the account. Expenses for the Banks’
services for money transfers should be taken into
consideration (10% of an amount of payment).

Hotel accepts for payment ALL AccorHotels vouchers.
Other vouchers and checks are not accepted for payment.

Prepayment (credit card preauthorization) and deposit for
extras provided by the Guest serve as the main guarantee
of payment. Prepayment for hotel accommodation is
obligatory and must be carried out before arrival. The
full amount for the stay must be prepaid, including taxes,
if reservation is made at the rates which are not imposed
by special conditions: in case of reservation modification
or cancellation, the amount paid is not refunded. If the
reservation is made at the rates which are not imposed by
strict conditions, payment for accommodation is made
upon Guest’s check-in. Deposit for extra services is
voluntary and can be paid in upon arrival or/and during
Guest’s stay in the hotel. Deposit permits the Guest to
charge extra services (which were not prepaid) to the
room account, to use laundry and dry cleaning service, to
use telephone in the room for local, national long-
distance and international calls. The minimum amount of
deposit for room — 2000 (two thousand) rubles per night.
At his own discretion, the Guest can deposit a larger
amount. In case of deposit lack, NO POST mark is set up
in the hotel PMS. This mark doesn’t permit the Guest to
use extra services without additional payment.

Upon check-out the Guest makes final settlement for all
the services provided, including extra services, and hands
over a room key to the Receptionist.

In case of the positive balance on the Guest’s account
upon check-out from Hotel, the unused deposit amount is
refunded to the payer (The guest or his authorized officer
who has carried out payment) fully or partially. According
to the Russian Federation legislation and Hotel’s
operational procedures, the deposit refund can be carried
out only by the same means as the payment has been made
(by bank transfer, by credit card or in cash).
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CenaHa omnata (GaHKOBCKMM IEPEeBOZOM, HA KPETHTHYIO
KapTy, HAIMIHBIMY), 110 KOTOPOH OCYIIECTBIISETCS BO3BpAT,
COTTIaCHO IIPaBHJI, 3aKPEIICHHBIX 3aKOHOAATENHCTBOM PD u

BHYTPEHHHMMH TIpoLeaypamu I ocTuHUIEL.

B Toctummne mnpexmycMoTpeHsl cremyromme TIPOrpaMMBEI
JIOSUTEHOCTH:

- Jns nepxareneit kapr mosmeHOcTM ALL Platinum u
Diamond — 10% cxupxu Ha ycayru pectopana, 6apa.

- [lnsa nepxxateneit kapT JOSIBHOCTH pecropana Town House
— 10% wumm 20% no cuery B pecropane u 6ape ['ocTHHULIE B
3aBHCHMOCTH OT CTaTyca KapThL

- s nepxateneit kapr Ibis Business — cxkumka 10% o cueTy
B pecTopane u 6ape I'ocTHHHUITET

- s corpynaukos ACCOR, o6nagaromum KapToii Heartist u
MYTEMIECTBYIOIMM C JINYHBIMH LENAMH. ITa KapTa BBIAeTCs
COTpyAHHKaM, oTpaGoraBmuM B kommanun ACCOR onun
rox. Kapra sBisercs IMEHHOMN M HU B KOEM CIIydae He MOXKET
ObITh mepesaHa KOMY-TO  elme. Cotpynuuk  momkeH
BO3BpAaTUTh KapTy, €CJIH MOKMJAeT KOMIAHHIO (Kpome
ClIygaeB BBIXOJla  HAa  TICHCHIO). bponmposanue
HPCAOCTABIACTCH MAaKCHMyM HAa 3 KOMHATHI HAa OJHO

Oponuporanye. OGs3aTeNBHO TpeIbABICHHE kaptel heartist

npu  3acenenud. Kpenuraas kapra seimsiercs o6g3areasHOM
Ans HocneAyromet peructpamm. Ipermmymectsa Kaprs ve
OTHOCATCA K JeNoBOM moesnke. Kapra faer criemyromme
npeumymectsa: -  40%  ckugka  OT  OCHOBHOIO
onyGIIMKOBaHHOTO Tapyda 3a poxuBanKe U 50% CKHIKa Ha
3aBTpaK Uil npoxusaomux B 'octarune; - 30% ckumka no
cyety B moboM pecropane oreneit ACCOR.

BHUMAHUWE! Cxugku wu JIBTOThL, NEHCTBYIOUINE B

locTunwiie, He NpPUMEHSIOTCS K CITeNHWAILHBIM Tapudam
(moroBopHble Tapudbl ¢ KOPIOPATHBHEIME KJIMCHTAMH,
Tapudbl areHTCTB, HHTEPHET-TaprdEl) 1 He CYMMMHPYVIOTCS.

S. Pacqerni ¢ opaaRYecKHEMHA JHIAMHA

Kak mpasumo, Bce pacdetsi ¢ IopHmMUecKAMH JTHIAME
OCYIIECTBAAOTCA B GesHanmuyHoM mnopsake. Kpome Toro,
3aKOHONaTeNbCTBOM P® mpemycMoTpena BO3MOMKHOCTB
pacueToB MeKIy IOPUIWYECKAMH JIMIAMHA KPEIUTHBIMU
KapTamy, HaJIMYHbIMH (B TOM YHCJIe BO3BPATHI) — B CyMMe, He
npesbimaromui 100 000 py6. mo ommomy JIOTOBOpY
(cormacHo Vkazauuio 116 P® ot 07 okTa6ps 2013 r. Ne3073-

Hotel has the following loyalty programs:

- For the holders of ALL Platinum and Diamond loyalty
cards — 10% discount for restaurant and bar services.

- For the holders of Town House restaurant loyalty cards
— 10% or 20% discount for restaurant and bar depending
on the status of the card.

- For the holders of Ibis Business Card - 10% discount for
restaurant and bar.

- For employees of ACCOR, possessing the Heartist card
and travelling with the personal purposes. This card is
granted to the employees who have worked in the
ACCOR company at least one year. The card is nominal
and can't be transferred to other persons. The employee
has to return the card if leaves the company (except cases
of retirement). The Guest can book maximum 3 rooms
using his Hearist card. Presentation of the Heartist card
upon check-in is obligatory. The credit card is obligatory
for the subsequent registration. Advantages of the Card
don't concern to a business trip. The card gives the
following advantages: - 40% a discount for Best Available
Rate for accommodation and 50% discount for a
breakfast for the Guests of the Hotel; - 30% discount for
restaurants of ACCOR hotels.

ATTENTION! The discounts and privileges operating in
Hotel are not applied to special rates (corporate rates.
travel agencies rates, online travel agencies rates) and not
summarized.

S. Calculation with legal entities

As arule, all calculations with legal entities are performed
in a non-cash order. Besides, the legislation of the Russian
Federation has provided a possibility of calculations
between legal entities credit cards, cash (including
returns) — in the sum, not exceeding 100 000 rub under
one contract (according to the instructions from the
Central Bank of the Russian Federation from October 7,
2013 Ne3073-V_ “On_ the implementation of cash
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-V «O6 OCYIECTBICHHH HaIMIHBIX pacueToR),
| BBITOSTHEHAN CIIEYIOLIUX YCIOBHIH:

1) mpm 3aesme rocts coofmaer o0 TOM, uTO
ABJIACTCS MPEJACTAaBUTENEM  OPHIHYECKOrO
mana,  gMb0  yKaselBaeT  9TO  IIpH
OpOHHpPOBAHHHY;

npu

2) IPENOCTaBIACT JAOBEPEHHOCTH  (OpPHIHHAI,
daxc, komusA) OT KOMHAHHH C MOIHCHIO
YHOTHOMOYEHHBIX JIMI ¥ ISYaTHI0 KOMIIZHUHU B
pexuMe pabouero BpeMeHH (HMHAHCOBOTO
oTnena T"ocTraunE!, COTJIaCHO
NPOM3BOACTBCHHOMY KaleHIapio, B OymHue
mauan ¢ 09:00 no 18:00, mis ocymecTBieHHs
IPOBEPKM  IPABHJIBHOCTH M [OJHOTHI
CoIepiKaHKs MPEeNOCTABIICMBIX TOKYMEHTOB,
BO3MOKHOCTH = MNpPHHATHS  OIUTaThl  Yepes
I'maBHyto kaccy (B  COOTBETCTBHH C
TpeOOBaHMAMH  3aKOHOZATeNbCTBA — PO).
Brinaua noBepeHHOCTH perynupyercs crarbei
185 I'pasknancKoro Koaexca, rie CKa3aHo, 4To

JIIOBEPEHHOCTD NIPEACTABSET coboit
IHCBMEHHOS  YIOJIHOMOYHE, BBIZaBacMoe
ONHMM  JIMLIOM  JIpyToMy  JHly  Juid

NpEeACTaBHTEILCTBA MEpEn TPETbHUMH JIMIIaMHU.
I[OBGPSHHOCTL OT HMCHHU OpraHvzaiiuy
JOJDKHA  BBIIABATHCI 33 MONIMCRIO ee
PYKOBOIUTEIISI HWIH HHOTO Jiina,
YOOAHOMOYCHHOIO Ha 3T0 YUpCauTEIbHLIMHA
HOKYMEHTaMH.

Bce pacueThl ¢ IODHAMYECKHMH  JIMOAMH  JTOJDKHBI
OCYIISCTBIIITLCS uepes I'naBayio Kaccy 000
«2DxobbITceprrcy (Ykasanuio 116 PO or 07 oxrsbps 2013 T.
Ne3073-Y «O6 ocylnecTBACHHH HANHYHBIX DACUCTOR» M
Yxazanuro I1b P® ot 11.03.2004 r. Ne3010-Y «O nopsinke
BEICHHS KAaCCOBBIX ONEpalHil IOpPHIMYSCKHMH JIMLIAMH U
YOPOIICHHOM IOPAJKE BEAEHHs] KACCOBBIX  OIEpaluii
MHIHBUIYAIbHBIMH _[PEANPHHUMATENAMH W CYOBEKTaMU
MAQJIOTO OpPeNNnpPHHHMATEILCTRAY ).

Ecnu Tocts BRICTYnaeT Kak YacTHOE JIMIO M MPH 9TOM
OTUIa4MBaeT ToBapsl (paboTel, yCoyru) uepes Kaccupa-
onmepauHoHucTa, TO [loctmmmMua Beigaer [ocTIO TONMBKO
KaccoBbI 4Yek 06e3 OoQOpMIEHHS NPUXOAHBIX KACCOBBIX
OpIEPOB U CYeTa-(PaKTypHIL.

Cornacno nyHkTy 4 Vkasauus «O mopsnke BegeHms
KaCCOBBIX ONMEPAHH IOPHAMIECKMMH JTHIAMH U YIIPOIEHHOM
NOPsIKE BEJICHHA KacCOBBIX ONEpanuii WHIMBHIyaJ bHBIMH
NPEAIPHHUMATEIAMH %} cyOpexTamu Manoro
NpEANPHHUMATENbCTBA», yTBepxkmeHHoro LB P® or
11.03.2014 r. Ne3010-Y, mnpuxomHBlE KacCoBbIe opaepa
OOPMIIAOTCA NPH IOCTYIUIEHHH JeHer B IMaBHYy:O Kaccy
npennpuatad. B nynkre 29 sToro moxymenra ckazaHo, 9To

payments”), in case of performing the following
conditions:
1) The guest has to report that he is the
representative of legal entity upon arrival or he
has to specify it in the booking;

2) provides the power of attorney (the original, the
fax, the copy) from the company with the signature of
authorized officers and a common seal in the mode of
working hours of finance department of the Hotel,
according to a production calendar, on weekdays from
09:00 till 18:00, for implementation of check of
correctness and completeness of contents of the
provided documents, a possibility of acceptance of
payment through the Main cash desk (according to
requirements of the legislation of the Russian
Federation). Issue of the power of attorney is
regulated by article 185 of the Civil code where it is
told that the power of attorney represents the written
authorization issued by one person to the other person
for representation before the third parties. The power
of attorney on behalf of the organization has to be
issued signed by her head or the other person
authorized on it by constituent documents.

All cash settlement with legal persons should be carried
out through the main cashier LLC «Ekobytservis»
(directed by the of the Central Bank of the Russian
Federation from October 7, 2013 No. 3073-U “on the
implementation of cash payments and orders of the
Central Bank of the Russian Federation from 11.03.2004.
No. 3010-U “on the procedure for conducting cash
operations of legal persons and the simplified procedure
of conducting cash operations of individual entrepreneurs
and small business entities™).

If the guest acts as an individual and at the same time pay
for goods (works, services) through the cashier-operator,
the hotel provides to the guest only a bill without issuing
of receipts of cash orders and invoices.

According to the paragraph 4 Directions "About the order
of cash transactions by legal entities and simplified
procedure for conducting cash transactions by individual
entrepreneurs and small businesses", approved by the
Central Bank on 03.11.2014, the Ne3010-V, cash order is
issued on the receipt of money in the main box office of
the enterprise. In paragraph 29 of the document it states
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Kaccoil SIBJISIETCS H30JTAPOBAHHOE [IOMELIEHNE,
MpENHA3HAYCHHOE J7Isl IpPHEMAa, BBIAAYH M BPEMEHHOTO
XpaHCHHMs1 HaJIM4YHBIX JeHer. Takoe MOMEIIEHWE MOJIKHO
WMETHh KalMTaJIbHbIE CTEHBI, MPOYHBIE NEPEKPHITHA HOda U
TIOTOJIKA, HAJEXKHbBIE BHYTPEHHNE CTeHbI ¥ neperopoaku. OHo
JOJDKHO 3aKpbIBaTbCd Ha JBE [BEPU: BHEIIHIOKD U
BHYTPEeHHIOK. B Kacce Qo/mkHO OBITH CHELHATBHOE OKOIIKO
IUTs BBLAAYH M Toy4eHus neHer. [lomumo 3Toro nmomMernenue
Kacchl JO/KHO OBITH OGOpPYZHOBAHO OXPAaHHOW M OXPAHHO-
TIOJKapHOU CHUTHANM3alue.

Cury»x6a npreMa u pa3menienus, e IPUHAMAET AeHBIU
KacCHp-ONIEpallHOHNUCT, He sBisercs [7aBHOM Kaccoi
OpraHM3aiHH, ¥ NPUXOJHBIA KacCOBBIN OpJep B 3TOM Cilyyae
He oopmnsercsi. KpoMe Toro, kKacCHp-0omepaloHKCT B CBOSH
paGoTe pyKOBOACTBYIOTCS He VYkaszammsamu 1[5 P®D, a
THUnoBEIMH NpaBHIaMU SKCILTyaTalK KOHTPOIBHO-KAaCCOBBIX
MaliiH MpH OCYIIECTBJIEHHH [SHEXKHBIX pacueToB ¢
HacejenueM. JlaHHBIM OOKYMEHT VYTBEPIKIEH IIMCHEMOM
Mundpnna Poccun ot 30.08.93 Ne 104. CornacHo 3>THM
MIPaBUIaM OIPUXOLOBAHUE ICHET U OTPasKESHHE UX B KACCOBOM
KHWre B OOS3aHHOCTH KacCHPa-ONEPALIHOHMCTa HE BXOJMT.
Oty paGoty BBImONHAeT crapiumii (TJiaBHBIH) Kaccup,
COCTOSIIIHH B IITaTe OPraHU3ALVIH.

Cyeta-hakTypsl B IaHHOM ClIyYae HE BHIIHCHIBAIOTCS
Ha oOcHOBaHWM IyHKTa 7 cratbu 168 HK P®. B nem
TOBOPHTCS, 9TO TpeOORaHMA IO OPOPMIICHHIO PaCUETHBIX
JMIOKYMEHTOB M BBICTABJICHHIO CHUETOB-(QAKTyp CUHTAIOTCS
BBIMOJIHEHHBIMY, €CJIM [POJABELl BBIAAT ITOKYMNATENO
KacCOBBIM Y€K WM MHOM JOKYMEHT yCTaHOBJICHHOH (hOpMBI.
Peub npet 06 opraHu3anuaX, KOTOPbIe PEAIU3yIOT TOBAPHI 32
HaJIMYHBIA  PacyeT, BHIIONHIIOT pPabOThl W  OKAa3BIBAIOT
II71aTHBIE YCITyTH HEMOCPEACTBEHHO HACETICHHMIO.

Ecau rocts, He UMes OBEPEHHOCTH, BHOCUT ACHBIH 3a
ToBapel (paboTel, yciayru) mnpsmMo B [naBHyro Kkaccy
loctunuipl, cuer-pakTypa B OSTOM CiOy49ae Takke He
BeInuckBaeTCca. ONHAKO MOMHMO KacCOBOTO Yeka I'ocTHHHIA
BBIIAET FOCTIO KBHTAHLHIO K PUXOJHOMY KaCCOBOMY OpJEpY.-
Taxum obGpasom, JOKyMEHTaMH, IOATBEPIKAAFOMIHMH OILIATY
HaJIMYHBIMKA ~ [OSHbraMH ToBapoB (pabor, ycayr), B
paccMaTpuBacMON CHUTyallHH SBISIOTCS KAacCOBBIM 4YeK H
KBHTaHLHS K IPHXOAHOMY KaCCOBOMY OPJIEDY.

Ecau rocte 3aemkacT / BBle3KaeT B Hepaloume
IHK/9ackl (DMHAHCOBOTO OTHENa, ¢ ToCTs Oeper omiary
ciyx0a npHeMa U pa3MCIIeHHs Yepe3 ONEPalOHHYI0 Kaccy
Ha CTOHKE perucTparyy.

that the cash register is an isolated room for receiving,
issuing and temporary storage of cash. This room should
have the main walls, solid ceiling floor and ceiling,
reliable internal walls and partitions. It shall be closed on
the two doors: external and internal. The hand must be a
special window for the issuance and receipt of money. In
addition, cash room should be equipped with security and
fire alarm system.

The reception desk and placement where the cash desk
operator accepts money, isn't the Main cash desk of the
organization, and the credit cash order in this case isn't
made out. Besides, the cash desk operator in the work are
guided not by Indications of the Central Bank of the
Russian Federation, but Standard service regulations of
cash registers at implementation of monetary calculations
with the population. This document is approved by the
letter of the Ministry of Finance of the Russian Federation
of 30.08.93 No. 104. According to these rules receipt of
money and their reflection in the cash-book doesn't belong
to duties of the cash desk operator. This work is performed
by the senior (chief) cashier who is in the staff of the
organization.

In this case invoices are not written out on the basis of
paragraph 7 of article 168 of the Tax Code of the Russian
Federation. It is said that requirements for registration of
settlement documents and drawing of invoices are
considered executed if the seller has issued to the buyer
the cash voucher or the other document of the established
form. It is about the organizations which realize goods in
cash, perform works and render paid services directly to
the population.

If the guest, without having the power of attorney, places
money for goods (works, services) directly in the Main
cash desk of the Hotel, the invoice in this case is also not
written out. However, besides the cash voucher the Hotel
issues to the guest the receipt to the credit cash order.
Thus, the documents confirming cash payment with
money of goods (works, services), in the considered
situation they are the cash voucher and the receipt to the
credit cash order.

If the guest moving in / leaving in non-working
days/hours of finance department, the payment has to be
taken by reception administrators through the operational
cash desk on a front desk.

Crpaxnua 13 n3 19




6. ITpaso Ha BHeouepenHoe obcayxuBanne B [ocTuHANE

HMET:

T'epon  Poccuiickoit @enepaiun u  CoBeTckoro
Coro3a, nosHele kasaneps! opaeHoB Crassr;
UHBAJIMIBl NETCTBA, WHBANMIBL | TPYIIBEl M OJHO
JIHI0, COMPOBOKIAFOIIEE €T0;

PabOTHHKHM HpPOKYpaTypsl, COTPYIHHKH OpraHoB
BHYTPCHHUX Jell, paGOTHMKM CyHeGHBIX OpraHoB,
HaJIoTOBOM  Ciyx0bl, (enbabverepckoil CBs3M U
uHQOpManHK (TIPU HCHOIHEHHH WMU CITyKeOHBIX
ofs3aHHOCTEN);

BOCHHOC/Tyall{e, MPOXOMAIUM BOGHHYIO CIIykOy
[0 KOHTPaKTy, HalpaBifeMble B Cily:keGHyIO
KOMaHIHPOBKY, 106 NPEABSIBICHHIO
KOMaHAHPOBOYHOrO ynoctoBepenus (cr.20 m.6 @3
P® «O cratyce BoeHHOCHy:)amux» o 27.05.1998 T
Ne76-D3);

UHBaNMABl U y4YacTHHKHA Benmuxoii OrtedecTBeHHOMH
BOMHEI;

APYyrHe  KaTerOPHM  TPakJaH, KOTOPEIM B
COOTBETCTBHH C NEHCTBYIOIIUM 3aKOHOJATEIBCTBOM
Poccuiickoit Denepanuu, NPEAOCTABICHO IPaBO Ha
BHEOYEPEIHOS OOCHyHBAHHE B NpEAIPHATHIX
OBITOBOTO OGCYKHBAHHA.

7. O6sizannoctu ocreii:

HajlH4YHe perucTpanuy B 'ocTuHuLEe o6s3aTenbHO M
BCEX MPOJKUBAIOIIMX IOCTEH;

codmonars ycTaHORNeHHbI [ocTumUTEH mOpPsLOK
MPOKUBAHHSA, TOPSAOK OIUIATHI MPEAOCTABICHHBIX
YCAYyTr U BHECCHHs [ENO3WTa 3a AONOIHUTETBHBIE

yeuyry;
COONIONaTh YHMCTOTY, OEpelKHO OTHOCHTBCS K
UMYIIECTBY ¥ 060py1oBaHuiO [ OCTUHHIEL,

cobmromath TEXHUKY 6e3omacHOCTH pH

MCTONB30BAHHH  OBITOBBIX  9NGKTPONPHOGOPOR  Ha
TePPHTOPHH [ocTHHULEL;

BO3MECTHTE ymepd B ciyyae yTpaTel uiu
TIOBPE:KACHUSA HMYIIECTRa TOCTHUHHMIIEI B
COOTBETCTBHU C NEHCTBYIOIIHM 3aKOHOJATEIBCTBOM
Poccuiickoit  ®enepaiym. Pasmep  ymepGa
ompenensercs no ueHam Ilpeiickypanra TocTuamIb
Ha fieHb oOHapyxeHHs yimep6a. B cayuae
BO3MEIIeHHa  ymepba cocraBusercss AKT o
BO3MEILCHHH ylllepOa B 2-X 9K3eMILIApax;

He OECTOKOMTH JPYIrHX TOCTeH, NPOXKHBAOIMX B
TOCTHHUIIE, COOITIO/ATh THUIHHY H TIOPSIAOK B HOMEpe,
olutecTBeHHBIN HOpsAnoK B IoCTHHHULE;

HE CO31aBaTh YCJIOBHA M He JOMYyCKaTh aBapHii
3JISKTPOCETEH, BOJO-TEIUIOCHAGKAIOIUX ceTedl U

6. Rights for the extraordinary service in Hotel can

have:
®

Heroes of the Russian Federation and the Soviet
Union, full cavaliers of awards of Glory;
disabled people from childhood, disabled people
of I group and one person accompanying him;
prosecutors, the employees of the law-internal
affairs, employees of judicial authorities, tax
administration, courier communication and
information (at execution of official duties by
them);

the military personnel, passing military service
under the contract, sent to official journey, on
presentation of the traveling certificate Art. 20 p.
6 of Federal Law of the Russian Federation “On
the status of military servicemen” of 27.05.1998
No. 76-FZ

disabled people and participants of the Great
Patriotic War;

Other categories of citizens, who have been
granted the right for extraordinary service in
public service establishments according to the
current legislation of the Russian Federation.

7. Duties of Guests:

The registration in the Hotel is obligatory for
all guests;

to observe Hotel Rules, procedures of payment
for the provided services and introduction of the
deposit for additional services;

to observe cleanliness, to treat Hotel’s property
and the equipment with care;

to observe safety measures when using
electrical household appliances on the territory
of the Hotel;

to indemnify loss in case of the Hotel’s
property loss or damage according to the
current legislation of the Russian Federation.
The extent of damage is determined by the
prices of the Price list of Hotel on the date of
damage detection. In case of damage
compensation, the Statement of damage
compensation is drawn up in duplicate;

do not disturb other guests staying in hotel, to

observe silence and an order in the room and public
order in Hotel;
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E VHBIX TEXHHYECKUX, WHXKEHEPHBIX CHCTEM H
obopynosanus ['ocTHHHLIEL

* npu BelgBIeHHM |y Tocts  wmHbeKkUmOHHOrO
3aboneBaHiA WIH TP MOJO3PEHHH Ha TAKOBOE
HeMeIeHHo ocoGozuTs Homep octunuipr (c1.33
®3 No52 «O  caHHTapHO-3MHMAEMHOIOrHYECKOM
Grmaronony4uu HaceneHus» ot 30.03.1999 r.).

e  cTpoOro cobmroath npaBuia HOKAPHOU
6e30macHOCTH, He HOMyCKas BOSHMKHOBEHHS OYaroB
noxapa;

® CBOGBPEMEHHO M B MONHOM OOBEMe OIUIAYHBATH
FOPOZCKME, MEXAYTOPOAHBIE M MEX/IyHapOIHEIe
TeleOHHbIE MEPEroBOPEL, 4 TaKKe  ApPyIHe
NIPEAOCTaRICHHEIE HCIIOIHUTEIEM JONOIHUTETHHBIC
YCIyru, He BKIIFOYECHHBIE B CTOHMOCTh HOMepa. B
Clly4ae HeCBOCBPEMEHHOM OITTATHI FOCTEM CTOUMOCTH
TaKMX YCAYr, OKa3aHHBIX WCIONHUTENEM, UX
NIPeAOCTaBICHHE IPEKPAITASTCS 10 MOMEHTA OHOrO
MIOralieHHs 3a/I0/DKEHHOCTH,

° TIpH yXOZie U3 HOMepa 3aKPhITh BON03a50pHBIE KPaHE,
OKHA, BBIKIIOYUTH CBET, TEJEBH30D M JpYyrHe
SMEKTPONPHOOPEL, 3aKPBITH HOMED;

e Inpu Bble3NC U3 ['OCTHHHUILBI MPOM3BECTH MOJHEBIM
PAacHeT 3a MPenOCTaB/EHHbIE €My IUIATHBIE YCIYTH,
ONOBECTUTh aJMHHUCTPATOpPa OTHENa NpPHEMA H
pa3MelIeHHs O CBOEM BEBIC3NIE M CHATh KIIOYU OT
HOMepa.

Tocts mpu o6Hapy KeHHH HETOCTATKOB B OKA3aHHOM yciyre
MOMET  moTpeGoBaTh  6€3BO3ME3AHOTO  yCTpaHEHHS
HENIOCTAaTKOB. 1'0CTh BNpaBe pacTOPrHyTh MOTOBOD, €CIH MM
OGHapy’eHBl CyIECTBEHHBIE HENOCTATKH B OKA3aHHOI

yciyre.

8. B I'octunume 3anpemaercs:

® OCTaBATP B HOMEpE NOCTOPOHHMX JMI (JIHI, He
ABJAIOLUIMXCSA CTOPOHOH TIO 3aABICHHOMY HOTOBODY
NPEOCTABICHHS TOCTUHHYHBIX YCIAYL), a TaKXKe
NepeiaBaTh UM KITIOY OT HOMEpa;

®  XpaHUThH rpOMO3IKHE BeIIlH,
JISTKOBOCIUTAMCHSIOIMECS  MAaTEPHATbBL,  OpYyKHUe,
XAMHYECKHE, DaJWOaKTHBHBIC U B3PBIBOOIACHBIE
BEILECTBA, PTYTh;

® MOJIb30BAaThCS HArpeBaTeNBHBIMH Mpubopamu, 3a
UCKITIOYCHHEM NPHGOPOB, yCTAHOBICHHEIX B HOMEPE;

e Toctn, uMeromHe NO pomy CBOSH [EATENLHOCTH
NIPaBO HAa HOLICHHWE W XPaHEHHE OPYKuUs, 00S3aHbI IO

* do not create a condition and not to allow failures
of power supply networks, the water-heat
supplying networks and other technical,
engineering systems and the equipment of the
Hotel;

* in case of determining whether the Guest has an
infectious disease or a suspicion on that he has
immediately to leave the room of the hotel Art.
33 of Federal Law of the Russian Federation No.
52 “On sanitary-epidemiological welfare of
population” of 30.03.1999.

* strictly follow fire safety regulations, without
allowing emergence of seats of fire;

¢ to pay for long-distance and international
telephone negotiations fully and in time as well
as for other additional services provided by the
performer not included in a room rate. In case of
untimely payment by the guest of cost of such
services rendered by the performer, their
granting stops until full payment of the debt;

* to close water intaking cranes, windows, to turn
off the light, the TV and other electric devices,
to close the room upon leaving;

* upon check —out to make full settlement for all
the services provided, to inform the Receptionist
about the departure and to hand over a room key.

The guest at a detection of shortcomings of the rendered
service can demand gratuitous elimination of them.

The guest has the right to dissolve the contract if he has
found essential shortcomings of the rendered service.

8. In the Hotel it is forbidden:

* to leave strangers in the room (the persons
which are not guests under the declared contract
of providing hotel services), and also to transfer
him a room key;

* to store bulky things, flammable materials, the
weapon, chemical, radioactive and explosive
materials, mercury;

* to use heating devices, except for the devices
installed in the room;

TpebOBaHHIO aIMHHUCTPALHH Toctunmp _ ) .
HPEAOCTaBHTE NOKYMEHTHI, yTOCTOBEPSAIOIINE JAHHOE e The guests, who have the r1g1}t for carrying and
1paso; storage of the weapon are obliged to provide the
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® XpaHWUTh H HECAHKIMOHUPOBAHHOE HCIONB30BaTh
MUPOTEXHWIECKHIE H3IeNTHS;

KypHUTb Ha TeppUTOpHH [ OCTHHHIIE,

®  KCIOJIB30BAaTh ITyTH 3BaKyalld, a HIMEHHO, BBIXO]] Ha
nepexoHpie OaIKOHBl W3 KOPHIOPOB | OCTHHHIEI
HEeHAUIeKALIUM obpazom (B OTCYTCTBHE
HeoOXOMHMOCTH 3BaKyauus). B ciiydyae HapyuieHus
AanHoro TpeGosanus I'octuHMIAa Oyaer BBIHYNIEHa
BBICTaBUTh HapYIIUTENIO CYET B pazmepe 15000 py6.

e ynoTpebnsTh B pecTopane, 6ape u 10661 ocTHHULE]
NpPOAYKTBI M  HaOMTKW, TpHOOpETeHHBIE BHE
TocTunmnEr,

e  BBIHOCHTH NPOAYKTHI U HanmuTku ¢ llIBenckoil muauum
pecropana I"'ocTUHHIIBL,

e  HCTIOJIB30BaTh O0OpyAoBaHue [ OCTHHUIEI HE IO €ro
IpsAMOMY Ha3Ha4YeHHIO (B ciIydae 3aTPYAHEHH TOCTIO
HeoOXOIHMO 00PaTUTECS K COTPYAHHKAM I OCTHHMIIBI
JUIA pa3bACHEHHS MPABHJII UCTIONB30BAHHA);

® HapylllaThb IIOKOM NPOXKHBAIOIHAX TOCTEH IIOCIe
23:00;

®  HAaXOJWTHLCS JIMLAM C BBISBICHHBIM WH(EKIHOHHBIM
3aboneBaHUEM HITH C TOJO3PEHUEM Ha TaKOBOE;

e Jep:kaTh B HOMEpE >KHBOTHBIX, INTHL, PENTHIIHH,
HAaCeKOMBIX U Mp.

B cmyyae HapylleHHs yCIOBHM, YXa3aHHBIX B HAaCTOSIIEM
nyHkre, TocTMHHLa BmpaBe NpPEeKpaTUTh  OKa3aHHE
TOCTHHHYHBIX YCIIYT B OJHOCTOPOHHEM MOpSKe.

B cnydas BeisBieHHA (AKTOB KypeHHs TIOCTeM B
HEOTBEIECHHEIX [ 3TOr0 MECTaX Ha TEPPHTOPHH [ OCTHHILIEL,
rOCTh BEILIa4YHBAEeT I'oCTHHMUIIE HEYCTOHKY B pasmepe 30000
pyGuel (TpuALaTh ThICSY pyOnei), 0 YeM OH YBEAOMIISETCS
TIPH 3aCeJICHHH TIOJ] POCIIMCH HA PETUCTPalliOHHON gopme.

9. O6s3annocTH ocTHRANDI:

Foctunnna obs3aHa obecrieunTh pasMelieHHe CIeayIOme
unpopmauMy B ymoOHOM Uit OGO3peHHs MecTe H
NPENCTaBIATh MO NepsoMy TpeGoBanmoo [octeil: mpasunia
NPEOCTABICHHs  TOCTUHMYHBIX  YCIYr;  OpeHCKypaHT
CTOMMOCTH HOMEPOB; CBEHCHHSI O paloTe pa3sMeEleHHBIX B
TOCTHHHMIIE TOYEK IIUTAHHS, CBSI3H, OBITOBOTO OOCITY KIBAHHNI.

loctununa  ofs3ana  uHbOpMHpOBaTE TrOCTEH  mIpH
0(OPMIICHHH UX TIPOIKHBAHHS O NPEAOCTABIAEMBIX OCHOBHBIX
¥ IOTIOJIHUTENBHBIX yCIyrax, (jopMe ¥ MopsiIKe WX OILIaThHl, a
Takoke  ODECHEHMMTh  MpPEfOCTABICHHE  MPOXKMBAIOLHM

documents certifying this right upon the
demand of the Hotel administration;

e to store and to illegally use pyrotechnic products;

e to smoke on the territory of the Hotel;

» use the evacuation path, i.e. entry to the transition
balconies from the Hotel corridors in absence of
necessity to evacuate. In case of breach of this
rule, the Hotel will be compelled to charge the
Guest's account in the amount of 15000 rub for
this violation.

* to use the products and drinks acquired out of
Hotel at the Hotel restaurant, bar and a lobby;

» to take out products and drinks from the breakfast

buffet of the Hotel’s restaurant;

* to use the Hotel equipment not for its direct
designated purpose (in case of difficulties the
guest needs to address the staff of the Hotel for
an explanation of the usage rules);

to disturb Hotel’s guests after 23:00;

» staying of persons with the revealed infectious

disease or with suspicion on that;

to keep animals, fowls, reptiles, insects and so

forth in the room

In case of violation of the conditions specified in this
paragraph, the Hotel shall be entitled to terminate the
provision of hotel services unilaterally.

In case of fact of smoking by the guest in the
unappropriated areas for smoking at the hotel, guests pay
a penalty equal to the Hotel 30000 rubles (thirty
thousand), of which he is notified when checking a
signature on the registration form.

9. Obligations of the Hotel:

The hotel is obliged to provide placement of the following
information in the place, convenient for a review, and to
represent upon Guest’s request: rules of providing hotel
services; price list for rooms; information about the
working hours of food & beverage outlets.

The hotel is obliged to inform guests upon check-in about
the main and additional services that can provided, about
a form and an order of its payment. Also the Hotel must
provide the guests with additional paid services in
accordance with the approved price list.
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IOTIOJIHUTENBHBIX  IUIATHBIX YCIYr B COOTBETCTBHHM C
YTBEPIKICHHBIM IPEHCKYPaHTOM.

Ipemoctasutes no mnepBomy Ttpebosanmo T'octa «Knury
OT3BIBOB M TNPEIOKEHHID», KOTOpas HaXOMUTCI B OTAENe
NprueMa U pasMeUiCHHA I“ocmm/mm X

HesamennurensHO paccMaTpuBaTh TpeOOBaHHA M KanoObl
Tocteii.

10. IIpaBa 'ocTHHANGL:

AnvunucTpanua [ocTuHMIBI ocTaBiseT 3a coboil mpaBo
MocCeIeHns] HoMepa Oe3 cornacoBanusa ¢ [ocrem B cityuae
3aJBIMJICHHS, [0JKapa, 3aTOIUICHHSA, a Takike B ClIyHae
HapymeHus [octeM HacTosIero mopsaka MPOKHBAHHA,
0OIIECTBEHHOTO MOPS/IKA, TOPSAAKA ITOB30BAHNA GHITOBEIMHU
npHbopamy.

TocTvHWIA BpaBe MPOM3BECTH 3aMEHY NPENOCTaBJISHHOTO
Toctio Homepa mim Mecta B locrmHuile U TpeOoBarth
He3aMeUTUTeTFHOTO OCBOOOXKICHHS paHee 3aHUMAaeMOoro
TocTeM moMenieHHs B CIy4ae BBIABJIICHHA HEOOXOOHMOCTH
OCYIIECTBICHHS B 3aHUMaeMbIX JocTeM IOMEIICHHSX
SKCTPEHHBIX PEMOHTHBIX, CAHUTAPHO - STMHAIEMHOJOTHISCKUX
W WHBIX MEPOTNPHATHH, HANPaBICHHBIX Ha YCTPAaHEHHE
TIPHYMH, CO3JAIOIMX Yrpo3y WIM MPEMATCTBYIOIIHMX HX

HOPMaJIBHOMY (kadecTBEHHOMY u Ge30macHOMY)
HCTIONTB30BAHHIO.
AIMUHUCTpAlHs WMEeT TMpaBO OTKa3aTh [OCTIO B

TIPEOCTaBICHHY YCIIyT MPOKUBAHHA YU BhIcenuTh locTd u3
FTOCTUHMIBI B CiIy4Yasx HapylleHHs Hactosmux IIpasun,
HECBOEBPEMEHHOMN OTLJIATHI 3a MNpOXKUBaHHE "
TIPEIOCTaBICHHBIC OTIONHUATENBHBIE YCITYyTH, IPOSBICHHA CO
cropoHsl ['ocTs B OTHOHMIEHHH MepcoHajla MW APYIHX
OT[BIXAIOIMX AarpeccMd MWW [EHCTBHY, YIpOKaromux
0e30MacHOCTH 3JOPOBRS WM HMYLIECTBA APYTHX JHI, 0e3
KOMIICHCAllHd  HEHCIONB30BAaHHBIX  OIUIAYEHHBIX  JHEH
TIPOXKUBAHH.

11. lononnnrenpHas napopManus 06 ycaoBHAX
NpOKHBAHUS

Tocturua, B COOTBETCTBHE CO cTaThed 925 I'pasknaHckoro
konexca Poccuiickoli Denepaniy OTBEYacT 3a COXPAHHOCTD
Bemiedl I'ocTs 3a MCKIIOYEHHMEM JEHEr, WHBIX BalIOTHBIX
LEHHOCTEH, LIeHHBIX OyMar U Ipyrux AparoLeHHbIX BEIISH.

TCocth, o0HApYKHBLIHH yTpaTy, HEAOCTady HIIH HOBPE/KICHHE
cBOMX Bemeld, 0e3 mpomMenieHHs 3asBiaseT 00 3ToM
aqMUHUCTpaLyH [OCTHHUIIB B OTEN NPHeMa U pa3MelleHUs.

To provide "Visitors book”, this is located at the front
desk, immediately upon Guest’s request.

The Hotel must immediately consider Guests’

requirements and complaints.

10. Rights of the Hotel:

The administration of the Hotel reserves the right of visit
of the room without coordination with the Guest in case
of smoke, fire, flooding, and also in case of violation by
the Guest of the real order of accommodation, a public
order, an order of use of household appliances.

The hotel has the right to make replacement of room
provided to the Guest or hotel reservations and to demand
immediate release of the room which is earlier occupied
by the Guest in case of detection of need of
implementation for the rooms, which are occupied by the
Guest emergency repair, epidemiological and other
actions, directed to elimination of the reasons creating
threat or interfering their normal (qualitative and safe)
usage.

The administration has the right to refuse the Guest
rendering of services of accommodation and to move the
Guest from the hotel in cases of violation of these Rules,
untimely payment for accommodation and the provided
additional services, manifestations from the Guest
concerning personnel and other vacationers of aggression
or actions menacing to safety of health or property of other
persons, without compensation of the unused paid days of
accommodation.

11. Additional information on accommodation
conditions

The hotel, in compliance with Article 925 of the Civil
Code of the Russian Federation is responsible for safety
of the prophetic Guest except for money, other currency
values, securities and other precious things.

The guest who has found loss, shortage or damage of the
things must immediately declare to administration of the
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B nporHBHOM chydae, [ocTHHHIA OCBOOOMNKAaeTCS OT
OTBETCTBEHHOCTH 33 COXPaHHOCTH BEILICH.

B cioywae obHapyxeHuss 3a0BITBIX BeUIeH COTPYAHHKH
Toctunune! onpenensior Haxonky B «KomHaTy 3a0BITBIX
Beliel» M MNPeANPHHUMAIOT BCE MeEphl O MX BO3Bpary
BIIAJENbIly B COOTBETCTBHHU C AEHCTBYIOLICH NpoLe ypoH.

Tlopsinox m mpaBHia XpaHeHHA M TOJYYCHHS HUMYIIECTBA U3
«KomHaTs! 3a6BITBIX BellieH», yrepikaeH Jdupextopom OO0
«OKOOBITCOpBHC» ¥ HAXOAMTCS B OTHENe NpHeMa W
pasMenieHHs.

I'octunniia xpanut 3a0siTyio ['octem Belp, BKIIOYAS LIEHHBIE
BEIlH, & TAKKe KPYIHBIE CYMMBI IEHET B TeYeHHe 6 (IIecTH)
MecsleB ¢ MoMeHTa peructpaund B JKypHane 3a0BITEIX
BEIICH.

T'ocTuHuIia HE HeceT OTBETCTBEHHOCTH 32 370poBbe ['ocTa B
ciydae ynoTpeOieHHs UM MPOAYKTOB MMUATAHHS M HAITUTKOB,
npHOOpeTEeHHBIX BHE | OCTHHHIIBL.

TFoctunuia obecmeuynBacT NOMHOE COOTBETCTBHE HOPMaM
C3C, npyruM HOpMAaTHBHBIM aKTaM KadyecTBa NpeliaracMeix
ycayr I'ocTuHHIEL.

Toctunmnia obecreuHBaeT KOH(i)I/I,IIeHH,HaHbHOCTB
I’IHCI)OpMaHHI/I o I'octax u moceTutensx I oCTHHHIEI,

loctuHuna o6s3yeTcs He NPOBOAHTH IIYMHBIX MEPOTIPHATHH
nocne 23 gacoB. O nrobbIx myMHBIX pabortax B [ocTHHUIE
ApmusucTpaums onopemmaet ['octel He no3axee 12 yacoB o
Hauasa pabot, pazMenias HHGOPMAIHIO Ha CTOMKe NpueMa U
pa3MEeHIeHUsl.

T'ocTh NMPUHIUMAET K CBEISHHIO M He BO3PAXKAET MPOTHB (pakTa
WCIIOJI30BaHMs. B HOMelmeHHax  [ocTuHHOBI (32
WCKJTIOYCHHEM HOMEpPOB U TyaleTHBIX KalOWH) cucreM
BHJICOHAOTIOIeHES.

12. lopsigok pa3pemeHns CIOPOB

Ilpu paspemenny KOH(DIHKTHBIX cHUTyamH#i locte U
T'octunnna pyxoBoacTByroTcsa 3akodoM PO «O zamure mpas
norpebutencit» u IlocranoBnenuem IlpapurensctBa ot 09
oktsabps 2015 r. Ne 1085 «O6 yreepxmennm [Ipasun
NpeJOoCTaB/ieHHs TIOCTMHMYHBIX ycoIyr B Poccuiickoi
Oepepaiyuy.

Hotel through the front desk. Otherwise, the Hotel is
exempted from liability for failure to preserve of the
belongings.

In case of detection of the forgotten belongings, the staff
of the Hotel defines it to "The room of the forgotten
things" and undertakes all measures for their return to the
owner according to the operating procedure.

The order and rules of storage and receiving property from
“The room of the forgotten things", is approved by the
Director of LLC «Ecobytservis» located at the front desk.

The hotel stores the thing forgotten by the Guest,
including valuable things, and also the large sums of
money within 6 (six) months from the moment of logging
of the forgotten things.

The hotel does not bear responsibility for health of the
Guest in case of the use of the food and drinks acquired
out of Hotel by him.

The hotel provides full compliance to norms of Health
Inspection Service and other Acts of quality of the offered
services in the Hotel.

The hotel provides confidentiality information of Guests
and visitors of the Hotel.

The hotel undertakes not to hold noisy events after 23
hours. Administration notifies Guests about all noisy
works in the Hotel no later than 12 hours before they
begin, placing information on the front desk.

The guest takes into consideration and does not object to
use (except for rooms and WC) systems of video
surveillance on the territory of the Hotel.

12. Order of settlement of disputes

At a permission of conflict situations, the Guest and the
Hotel are guided by the Act of the Russian Federation "O
3amure mnpaB notpedbuteneit” and the Government
Resolution of October 9, 2015 Ne 1085 "On approval of
the Rules of providing of the hotel services in the Russian

Federation."”
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| B cilydae BO3HMKHOBEHHS KaKUX-THOO CIIOPHBIX BOMPOCOB
OTHOCHTENBHO KavecTBa OOCHyKMBaHHA, 00 CTOpOHBI
JOJIKHBI CTPEMHUTBCS K Pa3pellieHHIo BOmpoca Ha mecTe. Ecnu
npobneMa He MoxeT ObIThb paspenieHa Ha Mecrte, [OCTB
JOJKSH W3JIOKWUTh CBOM MPETCH3HH B MHCBMEHHOU (opMe.
HepeimonHenwe  aHHOTO — YCNIOBHS ~ MOMKET  CITy/KHTh
OCHOBaHHWEM UL MONHOTO WJIM YaCTHYHOTO OTKAa3a B €6
YAOBIIETBOPSHHUM.

Knwra oT3pIBOB U mpemioxeHHd HaxomuTcs Ha Yronke
noTpebHTeNs B CBOGOIHOM JOCTYTIE.

TpeGoBanust 1 xano6bl paccMaTPHBAIOTCS HE [O3HES MeCIIA
CO IHA IOJa4H KOOk

In case of any controversial issues concerning quality of
service, both parties have to strive for permission of a
question on the spot. If the problem cannot be resolved on
the spot, the Guest has to state the claims in writing. Non-
performance of this condition can form the basis for full
or partial refusal in its satisfaction.

«The visitors book» is on the consumer's Corner is in free
access.

Claims and complaints are reviewed no later than one
month from the date of submission.

AupekTop

00O «3kobbiTcepsucy

FenepansHbIl YNpaBasowmii

U6uc Mocksa LieHTp BaxpyiumHa

/Yernaxos U.N1./

/Wepnbiruua 1.9./
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