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APARTHOTEL HOTELS
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125009, MockBa, ya. bonbwasa Hukutckas, gom 12-12A/1, ctp.1
Ten. (495)-234-59-05, (495)-629-21-57, dakc (495)-629-47-72.

TIPABHMJIA TIPEJIOCTABJIEHIS TOCTUHUYHBIX YCIIYT
B TOCTHHHULIE AZTAYKUO MOCKBA TIABEJIEITKA ST

(000 «3KOBBITCEPBHUCY»)

THE RULES OF RENDERING OF SERVICES IN ADAGIO HOTEL MOSCOW PAVELETSKAYA
(LLC «<ECOBYTSERVIS»)

1. O0mue moJI0KEHN A

Hacrosmue IlpaBuia npeqocTaBieHUs TOCTHHUYHBIX YCIyT
000 «DxobeiTcepBrcy T[ocTHHUMIB Apaxuo Mocksa
Tasenerxas paspaboTaHbl B cOOTBETCTBHH ¢ DenepansHeIM
3axoroM P® o1 07 despans 1992 r. Ne 2300-I «O 3amure npas
notpebuteneit» u [locranoBnenueM [Tpapurenscrea PO ot 18
mostopss 2020 r. Nel853 "OO6 yTBepKIEHUM TIPaBUI
TIPENOCTABICHUS TOCTHHUYHBIX YCIIyT B PO".

Hacrosnmue IlpaBuiia peryimupyrOT OTHOMICHHS MEXIY
morpedutensvu (mamee — ToctH), T.e. TpaxkAaHAMH,
AMEIOIMMM HAMEPEHHs 3aKa3aTh WM Ipuobpectd, aubo
3aKa3bIBAIOIIAMH, mpro6peTatonuMu u (wm)
HCTONB3YIOMUME YCITyrd ['OCTHHMIBI MCKIIFOYHTENBHO IS
JIMYHBIX, CEMERHBIX, TOMAITHAX U HHBIX HYX, HE CBA3aHHBIX
C OCYINECTBICHAEM IPEANPUHAMATENBCKON NESTEIbHOCTH, H
acnonauteieM — OOO  «OxobwiTcepBHcy I'ocThHHIE
Anpaxno Mocksa [TaBenenkas, paciioNoXeHHOM IO afipecy:
115084, r. Mocksa, yn. baxpymmra, n. 11, (mamee —
ToctuHMIla), KOTOPBIH OKa3hIBA€T YCJIYIHM TOCTHHHI[ C
pecTopaHamu MOTPEOHUTENAM.

T'ocTuHHUIIA COCTOMT U3 94 HOMEPOB pPa3lIUYHBIX Kareropui
(momep «Ctyaus» A 2-X 9eloBeK, HoMEp «AIlapTaMeHTBDY
C OIHOM craJbHel 1S 4-X HeloBeK, HOMep «ANapTaMeHThY

1. General provisions

The rules of rendering of hotel services of LLC
«Ecobytservis» Hotel Adagio Moscow Paveletskaya are
developed in accordance with the Russian Federation
Consumer Protection Act (07.02.1992 Ne2300-I) and
Russian Federation Government Ordinance «About the
approval of rules of rendering of hotel services in Russian
Federation» (18.11.2020 Ne1853).

The Rules settle the relations between consumers (further —-
guests), i. e. citizens, who have an intention to order of
acquire or ordering, acquiring and (or) using services of the
hotel only for personal, family, household and other needs,
which are not connected with the realization of business
activity and the performer LLC «Ecobytservis» Hotel Adagio
Moscow Paveletskaya, 115084, Moscow, Bakhrushina 11
(further — hotel), which provides services of hotels and
restaurants to consumers.

The Hotel consists of 94 different category guest rooms
(«Studio» room for 2 persons, «Apartmentsy» room with one
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C ABYMS CTIAJIBHAMU IS 6-X 9EJIOBEK, HOMED «ANapTaMEHThDY)
¢ omnHOMl cmanbHEeMW JUIs JOAEHM C  OTPaHHYCHHBIMH
BO3MOJKHOCTSIMM, OTJIMYAOINMXCH IUIOMIAABI0 KOMHAT |
ypOBHEM yI0OCTB.

Ha ocHoBaHHHM peIeHHs aKKpeOUTOBaHHOH opranmsanun Ne
ot 23 pexabps 2014 roma OOO «DxobbITcepBHCY» OBLIO
Beiiano CaumetensctBo cepur OBK Ne00000119 ot 25
nmexabps 2014 roga o npucBoeHHH ['OCTHHMIIE KaTeTOpPHH
«Uerpipe 3Be3mpl» B coorBercTBHH ¢ Cmcremon
KIacCH(HKAIHH TOCTHHHL M HHBIX CPEACTB Pa3MELIEHHS,
yreepxknentol [Ipukasom MuHHCTEpCTBOM KyAbTyphl P@ o1
18.11.2020 r. Ne1860.

Pexam paboTsl TloctuEmuel = — €KEIHEBHBIH,

KPYTiOCyTOYHBIH.

B nacrosmnme [Tpapuna nomyckaercs BHOCHTE W3MEHEHH PH
B3aHMHOM cornacud Hcnomuurens u  [lotpeburens,
3a61aroBpeMeHHO OATBEPIKAEGHHOTO AOKYMEHTaNbHO, B
clly4ae, eclid OHW He NPOTUBOpEHaT HOPMaM JSHCTBYIOIIETO
3aKOHOJATE/IbCTRA.

2. YciaoBHst GpOHHPOBAHHS

TocTHHMIA WMEeT TIPaBO  3aKiIlo4¥aTh  JOTOBOPHI  C
FOPHOMYESCKUMU B QU3UYECKUMH JMIaMH Ha OpOHHpOBaHHE
CBOGOIHBIX HOMEPOB U HPSHOCTABICHIE TOCTHHHYHEIX YCIIYT.

Bponuposanne Homepa B ['ocTuHHIE OCYIIECTBIIAETCA Ha
OCHOBAHHHM 3asABKH, HANPaBICHHOM B OTHEN OpOHHPOBaHHA
TocTHHHIBI TOCPEACTBOM TOYTOBOH, TeneOHHOH M HMHOH
CBf3HM, TIO3BONSMIONIEH yCTAHOBMTDH, UTO 3asBKA MCXOIMT OT
Totpeburens win 3akazunka (pusHueckoe (IOPUOHYECKOE)
JIMIIO, MMEIOIIEe HaMepeHue 3aKa3aTh WM npuobpecty, 1ubo
3aKa3BIBAIOIIEE MU MPHOOpeTaroLiee TOCTUHUYHBIE YCIIyTH B
MOTB3Y TIOTPEOUTEIIS).

3asgBKa JODKHA COAEPIKATH CIIESIYIOLLYI0 HH)OPMALIHIO:

®UO INocts (eit);

konnyectso ['ocTeit;

JlaTa ¥ BpeMs 3ae37a U BBIE3Ta;

KaTeropHsA ¥ KOAHIEeCTBO HOMEPOB;

dopma oriathl (HaIUHHBIN pacyeT, OmiarTa

KpeIUTHON KapTOH, OIjiaTa 4epe3 HHTEPHET-

SKBalipHHT, Ge3HANTHYHBIN pacyer);

e KOHTaKTHasg uHpopMmaiys (TenedoH, aapec
3NEKTPOHHOM MOYTHL).

® © & ¢ o

bedroom for 4 persons, «Apartments» room with 2 bedrooms
for 6 persons, «Apartment» room with one bedroom for
disabled persons, vary in size and level of amenities.

On the grounds of the decision of certified organization Ne8
from 23.12.2014 LLC «Ecobytservis» received a certificate
series OBK Ne00000119 25.12.2014 about the assignment to
the Hotel of the category «Four stars» according to the
system of hotel classification and other accommodation
facilities, which were confirmed by an order of Ministry of
Culture 18.11.2020 Ne1860.

Hotel’s operating schedule is twenty-four seven.

These Rules are allowed to be amended by the mutual
agreement between the Performer and the Consumer, which
must be confirmed beforehand by documented evidence.
Amendments can be approved only if they do not contradict
the standards of the current legislation.

2. Booking conditions

The Hotel has the right to conclude contracts for room
reservation and service provision with legal entities and
individuals.

Room reservation in Hotel is carried out based on the
reservation request sent to the Hotel’s reservation department
by mail, telephone and other service allowing to establish that
the application proceeds from the Consumer or the Customer
(the natural (legal) person having intention to order or to get
or ordering or getting hotel services in favor of the
consumer).

The reservation request should contain the following
information:

e first and last names of the Guest (s);
number of Guests;
dates and time of check-in and check-out;
room type and number of rooms;

payment method (cash, credit card, internet acquiring,
bank transfer);

e contact information (phone number, email address).
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OnextpoHHas ¢opMma OpoOHHpOBaHHMA Ha HHTEpHET-caliTe
Focrunnns! all.accor.com mnpHpaBHHBaeTCA K HHCHMEHHOH
3asfBKe.

Ilpu OponupoBaHuM, pa3MEIIEHHM WIH TNpPH CBOOOTHOM
noceieruu [lotpebuTesnp Wik 3aka3quK BRIOHPAST KATSTOPHIO
HOMepa, a TmpaBO BeIOOpa KOHKPETHOTO  HOMEpa,
MPUHAIISKAIEro  JaHHOW  KaTeropHd, oOcTaeTes  3a
FoctunuueH. :

Hcnonautens BIpaBe OTKa3aTh B OpOHHPOBAHHH, €C/IM Ha
YKa3aHHYIO B 3a9BKe JaTy OTCYTCTBYIOT CBOGO/IHBIE HOMEDA.

HcnonHuTens BOpaBe HPHMEHSTh B 1 OCTHHHIE CICIYIOIIHE
BUZIBI OPOHHPOBAHHS:

a) TrapaHTHpOBaHHOe OpoHupoBanHe - OpOHHpPOBaHHE,
rapaHTHpPOBaHHOS TIPENOINIATON, KPEAWTHON KapToH WM
JOrOBOPOM C OTCPOUKOM IU1aTe:xa, npu kotopom [ocruHuua
osxupaet [HoTpebuTens mo pacueTHOro Yaca JHs, CISIYIOLIEro
3a OHEM  3alIJaHUpOBaHHOrO  3ae3da. B ciyuae
HECBOSBPEMEHHOI0 OTKa3a 0T OpOHUPOBAHUS, ONIO3AAHMS WK
HesiBky [Totpebutens ¢ Hero wid ¢ 3aka3yuka B3HMaeTcs
TwiaTa 3a (akTHieckui npocToii HoMepa, HO He Donee yeM 3a
cyrku. Ilpu omno3zganuu  Gonee 4YeM Ha  CYTKH
rapaHTHPOBaHHOS OPOHHpPOBAHUE aHHYTHPYETCS;

0) HerapaHTHpOBaHHOe OpOHUpOBaHHE — OpOHHPOBAHUE,
HETapaHTHPOBAHHOC IPEHOIUIATON, KPEOWTHONW KapTOH WU

ZOTOBOPOM C OTCPOYKOM TUiaTeska, mpy KotopoM [ ocTuHHIA

oxxupaer [lotpeburens mo 18:00 mug 3ae3za mo MecTHOMY
Bpemenn. llocne 18:00 nmms 3ae3ma Herapa’THpOBaHHOE
OpOHHPOBaHHE aHHYIUPYETCS.

Ilpu rapaHTHpOoBaHHOM OpPOHHPOBAHHM IPOM3BOAMTCH
100% npenoruiaTa CTOMMOCTH 32 BeCh MEPHOJ TIPOXKHBAHHA
H/WITH OCYLHECTBIISIETCS NPEAaBTOpU3alls KPeIUTHOU KapThl
(ycrmoBHsL OMIaThl 3aBHCAT OT BEIOpaHHOTO Tapuda Ha
npokuBaHue). JUIs TpencTaBHTENeH FOPHAMYECKUX JIHIIL,
uMeronX ¢ McnonHuTeneM JOrOBOp ¢ OTCPOYKOM IUIaTeXa,
B3aHMOpPACUeThl OCYLICCTBISIOTCS B paMKax M Nepuon
OIIpeieTIEHHbIH YCIOBHAMHU JOTOBOPA.

Bce OponupoBamus B locTuHuile, TrapaHTHPOBaHHBIC
MIPEeAOTAaTON, KPEAWTHOM KapToif WM [JOTOBOPOM C
OTCpOUKON TUTaTerka, coxpadstores g0 12:00 gus (mo
MECTHOMY BPEMEHH), CJICAYIOLIEI0 32 JHEM 3a€37a.

The online form on Hotel’s web-site all.accor.com is
equivalent to the written reservation request.

While making a reservation or accommodating like a walk-in
guest, Consumer or the Customer chooses a room category,
but the option to choose the concrete room number of this
category is still with Hotel.

The performer has the right to refuse booking if there are no
available vacant rooms for the date specified in the
application.

The performer has the right to apply the following
reservation types in the Hotel:

a) a guaranteed reservation - a type of booking guaranteed by
prepayment, credit card or by contract with deferred payment,
when the Hotel expects the Consumer to arrive till the
checkout time of the day following behind the day of the
planned arrival. In case of late cancellation, delay or no
show, the Consumer or the Customer must pay for actual idle
time of room, but no more than is raised per day. In case of
more than twenty-four hours delay, a guaranteed reservation
is cancelled;

b) a non-guaranteed reservation - a type of booking that is not
guaranteed by prepayment, credit card or by contract with
deferred payment, when the Hotel expects the Consumer to
check in till 6 p.m. local time on a day of arrival, after 6 p.m.
on a day of arrival a non-guaranteed booking is cancelled.

At the guaranteed booking the Customer should make 100%
prepayment for the whole stay and/or the pre-authorization of
the Customer’s credit card is made (terms of payment depend
on the chosen room rate). For representatives of the legal
entities, which have a contract with deferred payment with the
Performer, payment is carried out within the period
determined by the written agreement.

All reservations guaranteed by an advance payment, a credit
card or the contract with deferred payment are kept till 12:00
in the afternoon (local time) on the next day after the planned
arrival day.

Crpanuua 3 us 20
Update: 01-06-2023;

Validated by: General Manager Sherlygina L.




B cnyuae, eciu OpoHHpORaHHEe He OBUIO OTMEHEHO
1o 23:59 npeppiaymiero aHd #0 3ae3da (MO  MECTHOMY
BPEMEHM), a TOCTh He NpubsLT B I'oCTUHMIYY B IeHb 32373, TO
Hcnonnurens B3uMaeT ¢ 3aka3umka [UiaTy B CyMMe, paBHOM
CTOHMOCTH MEPBBIX CYTOK MIPOKHBAHNS o
3a6poHApOBaHHOMY TapH(y.

3asBKa Ha OTMeHY OPOHHPOBAHNS HOMHKHA OBITE 0opMIEHA B
MACHMEHHOM BHJAE M HamnpaBieHa B aapec | OCTHHHLEI
NOCPEACTBOM 3ICKTPOHHONW MOYTHI WM HMHOH CBS3LIO,
TIO3BOMAIOLIEH HOCTOBEPHO YCTAHOBHTE, UTO 3aSBKA MCXOAUT
ot [MoTpeGurens uny nHia, NPENCTABISIOIErO €T0 HHTEPECHL.

B ciyyae, ecii I'octs npu rapaHTHpoBaHHOM GPOHKUPOBAHHH
co 100% mpepmoniaToli 3a Bechb CpOK MNpOXKHBaHHA (IO
CTICLHATLHOMY, HEBO3BDATHOMY, TIPEIONIATHOMY Tapudy Ha
pa3MeliieHre) He BOCHONB30BAJICSA YCIYTOM HpPOKMBAHMS B
YKa3aHHBIN IEHb 3a€37a, IPeAoIIaTa BO3BPATY HE TIOMJISHKUT.

HnoctpannpiM  rpakpasaM B [OCTHHHIIE OKa3hIBAeTCA
BH30Bas MOIJEp:KKa. B ciiyyae Hesae3ma WHOCTpaHHBIX
TPaXJaH, C HUX B3HMAETCA HEYCTOHKA 3a OKA3AHHYIO YCIIyTY
B pasmepe 3,000.00 py6Grneii (Tpex Thicsiy pyOieir).

Poctunnna BupaBe 0TKa3aTh B MPEAOCTABICHAN CBOMX YCIYT,
KOr[la OTCYTCTBYET BO3MOXKHOCTb NPEJOCTaBICHHS YCIYT, B
TOM YHCJIE, €CIIH YUPEAUTEIbHBIME JOKyMeHTaMH [ ocTHHHITB!
WM TPaKIAHCKO-TIPABOBEIM JIOTOBOPOM, 3aK/IFOUEHHBIM C
HEHW, npedycMOTpeHa  00A3aHHOCTH | OCTHHHMIBI B
OTIPeIEICHHOM MOPsIIKE IIPeIOCTaBIIATh YCIYTH
COOTBETCTBYIOIIECH KaTerOPHH JIMIL.

Odopmnsas Gpornposanme, ['octs (3aka34yHK) coramasTcs
¢ HactosmuMu IlpaBunamu. B cnyvyae mecornacus c
KaKUMU-THOO TONOMKEHWAMH  JOKYMEHTa, | OCTMHHLA
PEKOMEHAYET OTKa3arbcsd OT HajbHeMInux neHcTBuil IO
O(OPMIICHHIO OPOHHPOBAHUS.

3. Pazmemenue

Horosop Ha TpenocTaBleHHe YCIOyr 3akHOYacTes MpU
npenbsBIeHHN ['0CTEM HOKYMEHTa, YIOCTOBEPSAIOMIErO €ro
JIMYHOCTH, O(OPMIIEHHOTO B YCTAHOBIICHHOM MOPSKE, B TOM
qHCIe:

a) macnopra rpaxgaHMHa Poccmiickoit  ®@enepanmm,
VAOCTOBEPAIOUIETO JIMYHOCTh TpaknaHuHa Poccuiickoi
Denepanuy Ha TeppuTopHu Poccuiickoit ®esepaiiuy;

In case booking has not been cancelled till 23:59 one day
before the planned arrival day (local time), and the guest has
not arrived on the arrival day, then the Performer collects
payment from the Customer in the amount of the first night
price according to rate conditions.

The request for reservation cancellation has to be issued in
writing and sent to the Hotel by e-mail or other
communication means allowing to establish that the request
proceeds from the Consumer or the person representing his
interests.

In case of the no-show of the Guest who has reservation at a
special, non-refundable, 100% prepayment rate, the deposit
charged cannot be refunded.

Hotel provides foreign Guests with Visa support service for
extra charge. If the service is provided but the Guest doesn’t
arrive (cancellation or no-show), the Hotel charges the
penalty in the amount of 3,000.00 rubles (three thousand
rubles).

The hotel has the right to refuse in providing of services
when there is no possibility in rendering of it, in particular if
founding documents of Hotel or the civil contract, which
were signed with it, have provided an obligation of the Hotel
in a certain order to provide services to the corresponding
category of persons.

Upon booking the Guest (Customer) accepts these rules. In
case of disagreement with any provision of the document the
Hotel recommends the Guest to refuse a booking.

3. Accommodation

The contract for accommodation services is signed at the
moment when the Guest presents the document proving his
identity, issued in accordance with the established procedure
including:

a) passport of the citizen of the Russian Federation proving
the identity of the citizen of the Russian Federation in the
territory of the Russian Federation;
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6) mnacmopra rpaxnasmHa CCCP, ynocToBepsIoLero
JHYHOCTH TpakaannHa Poccuiickoit @enepanuy, 0 3aMEHb!
€ro B YCTaHOBJGHHBIA CpOK Ha TacmopT TrpakiaHHHa
Poccuiickoit @enepanuy;

B) CBHACTEIBCTBA O POXKACHHMH - LI JIHLA, HC JOCTUTIICTO 14-
JIETHEI'Q BO3PacCTa,

I) [acmopra, YAOCTOBEPAIOLIErO JIMYHOCTh IPaKIaHHHA
Poccuiickoii @enepanuu  3a npepjenamu  Poccumiickoi
Oenepaiyy, - 474 JHOA, HOCTOSHHO NPOKHBAIOLIETO 3a
npenenamn Poccuiickoli Oenepariny;

) TmachopTa MHOCTPAHHOTO TpakIaHUHA JHOO HHOTO
JOKyMEHTa, YCTaHOBIGHHOTO (elepaibHBIM 3aKOHOM WIH
MIPU3HAHHOTO B COOTBETCTBHH C MEXIyHapOHEIM JOrOBOPOM
Poccuiickoli  @emepamuy B KaueCcIBe  JOKYMEHTa,
YIOCTOBEPSIOINETO JIHIHOCTh HHOCTPAHHOTO TPAXKIAHHHA;

€) JOKYMEHT4, BBIZAHHOTO HWHOCTPAHHBIM TOCYJapCTBOM H
MPU3HAHHOTO B COOTBETCTBHH C MEIKAYyHAPOAHBIM JOTOBOPOM
Poccuiickoii  @Demepaumy B KayecTBe  JOKYMEHTa,
YXOCTOBEPSIOIIETO JINTHOCTD JIHIA 063 rpaKIaHCTBa;

JK) paspelicHMs Ha BPEMEHHOe TpokMBaHMe JHa 0Oe3
rpakIaHCTRa;

3) BHIA HA XXUTCIBCTBO JIMLA 0e3 rpaxKaaHCTBa.

HoroBop  3zawmouaercs  MexTy — morpebureneM  u
HCTIOTHUTENIEM ITyTeM 3aTIOTHEeHHA PerHCTPalHOHHON hopMEI
ycranosnerHoro obpasua (Ilpunoxenue Ne2), nognucanHol
nBymMs cTopoHamu. [locne Hero aaMHHHCTpaTop OTHeNa
npueMa W pa3sMellieHHs  BBIZa8T  KapTy — ocTd,
TOATBEPIKAAIONIYIO 3aK/IIOUSHME J[OroBOopa Ha OKa3aHHe

yenyr.

Peructpanps mnoTpeburtenell, SBAMOIUXCS IpakIaHaAMH
Poccuiickoit @enepaiiuy, Mo MecTy npeOpIBaHIs B TOCTHHHLES
ocyHiecTBIsAETCS B cOOTBETCTBIY ¢ Ilpasunamu perucrpanuy
U cuHarus rpaxkzgad  Poccumiickoif  @epmepammu C
PETHCTPAalMOHHOTO YUeTa O MecTy NpeObIBaHHSA W O MECTY
JKUTENbCTBA B mipenenax  Poccuiickod — @epeparun,
YTBEPKACHHBIMU NIOCTaHOBIIEHHEM IIpaBuTenscTra
Poccuiickott ®enepanpm ot 17 mrons 1995 r. N 713 "O6
yTBepiKAeHUH [lpaBuyi perucrpailii ¥ CHATHA TPaKOaH
Poccuiickoli Depepanii ¢ pPEryMCTPAlHOHHOIO yHeTa II0
MECTy TpeOBIBaHMSI U IO MECTy JXHUTENbCTBa B Mpelaenax
Pocculickoit Denepauyiy U NEPeyHs JIHL, OTBETCTBEHHBIX 32
IpyeM Y 1epenady B OpraHbl perucIpaiHoHHOIO yd4era

b) passport of the citizen of the USSR proving the identity of
the citizen of the Russian Federation (if it hasn’t been
replaced by the passport of the citizen of the Russian
Federation by the specified time);

¢) birth certificates - for the person who hasn't reached 14-
year age;

d) the passport proving the identity of the citizen of the
Russian Federation outside the Russian Federation - for the
person who is constantly living outside the Russian
Federation;

e) the passport of the foreign citizen or other document
established by the federal law or recognized according to the
international treaty of the Russian Federation as the identity
document of the foreign citizen;

f) the document issued by the foreign state and recognized
according to the international treaty of the Russian Federation
as the identity document of the person without citizenship;

g) permissions to temporary residence of the person without
citizenship;

h) residence permit of the person without citizenship.

The contract is concluded between the consumer and the
performer by filling in the registration form of the established
sample (Appendix No. 2) signed by two parties. Then
Receptionist issues the guest's card confirming the conclusion
of the contract for rendering services.

Registration of the consumers who are Russian Federation
citizens, at the place of stay shall be carried out in accordance
with the rules of registration and de-registration of citizens of
the Russian Federation on place of residence and place of
stay within the Russian Federation, approved by the Decree
of the Government of the Russian Federation dated July 17,
1995 N 713 "on approval of the rules of registration and de-
registration of citizens of the Russian Federation on place of
residence and place of stay within the Russian Federation and
the list of persons responsible for registration and
transmission to the authorities of the documents for
registration and de-registration of citizens of the Russian
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JIOKYMEHTOB JUIsl PETHCTPALHY U CHATHSA C PETUCTPAIOHHOTO
yuera rpaxaan Poccuiickoli @enepausu 1O MECTy
npeObIBaHHs U IO MECTY XKUTENBCTRA B pefenax Poccuiickon
Oepepanan’.

PerucTpaipisi B TOCTHHHLC HECOBEPIICHHOISTHHX TPaKAaH,
HE JOCTHrimHX 14-meTHero BO3pacTa, OCYIIECTBISETCS HA
OCHOBAHHH JOKYMEHTOB, YHOCTOBEPSIOHIMX  JIHYHOCTD
HAXOMAIIAXCS BMECTe ¢ HHMH poauTencd (YCHIHOBHTENEH,
ONEKYHOB) WiH ONM3KHUX POACTBEHHHUKOB, COTIPOBOMKAAIOILETO
JHIa (ﬂHH)} Hnpu YCJIOBHH NpeAOCTaBICHUA TakKuM
CONMPOBOMKIAKOMIAM  JIMIOM  (IHUAMH)  HOTApHAIBHO
3aBEPEHHOTO COIVIACHS 3aKOHHBIX MpeICTaBHTENeH (OMHOro
W3 HMX), a TaKKe CBHICTENLCTB O POKICHHH 3THX
HECOBEPUICHHONETHHX.

3acefledye B TOCTHHMIYY HECOBEPLICHHOJIETHHX TpakiaH,
JOoCTArMX 14-7eTHero Bo3pacrta, B OTCYTCTBHH HAXOKICHHS
PSAOM C HHMH 3aKOHHBIX IPENCTaBHTENEH OCYIIECTBIACTCA
Ha OCHOBZHHHM JOKYMEHTOB, YAOCTOBEPSIOLIUX JIHYHOCTH
STHX HECOBEPIICHHOIETHHX, IIPY YCIOBHH IPSAOCTABICHHS
HOTapHAJILHO 3aBEPEHHOTO COrjiachs 3a8KOHHBIX
npeactapuTenei (OIHOro U3 HUX).

ITocTaHOBKA MHOCTPAaHHOTO TIpaKJaHMHA M Jmba 0Oe3
TPaK/IAHCTBA Ha YYeT T0 MECTy npebbiBaHus B TOCTUHHLEC U
CHSATHE MX C yUeTa O MecTy NpeObIBanms OCYIECTBIMIOTCS B
cooTreTcTBHH ¢ [IpaBimamu oCymIeCTBACHHA MHTPRHOHHOTO
y4eTa MHOCTPaHHBIX TpakiaH U jul 06e3 rpakpaHCTBa B
Poccuiickoit @enepaniiy, YIBEPHISHHBIMHA TOCTAaHOBICHUEM
IIpasutenbcTBa Poccuiickoit Menepaimu ot 15 gusaps 2007
r. N 9 "O mopsiike OCYHIECTBJICHHA MUTPAHOHHOIO yd4eTa
HHOCTPAaHHBIX TpakAaH 1 1L 6e3 rpaxaancTea B Poccuiickoit
Genepanyn’.

TocTh maeT cBoe coriacue Ha 00paboTKy €ro nepcoHalbHBIX
NAHHBIX M WX Mepegady TPeThbHM JIALaM AJMHHHCTpalHeH

TocTrHHALB B COOTBETCTBHH (® JICHCTBYIOIIHM
3aKOHOJATEILCTBOM.
ApMUHUCTpaLHs TocTunulE obecrieunBaeT

KOH(DMICHIHAIBGHOCT TEPCOHATBHBIX JaHHbiX locTs M
rapaHTUpyeT, 4YTO Tepefaya €ro MNEepCOHANBHBIX HaHHBIX
TpEeThUM JIHLAM OyHeT OCYLIECTBIATHCA TOMBKO B LENAX
HCTIONHEHMS 00s3aHHOCTEH, BO3JIO}KEHHBIX
3akoHOAaTenscTBOM Poccuiickoii @enepanuu Ha ['ocTUHHIYY.

PasmMelneHne rpaxkiaH N0 WX NPUOBITMH TPOM3BOAMICS Ha
CPOK, YKa3aHHBIN B 3a9BKaX, HO HE Honee uem Ha 180 nuedd, a

Federation at the place of residence and place of stay within
the Russian Federation ".

Registration in the hotel of minors under the age of 14 is
carried out on the basis of documents proving the identity of
the parents (adoptive parents, guardians) or close relatives,
accompanying person (s) with them, must provide a notary
certified consent of legal representatives (one of them), as
well as birth certificates of these minors.

Check-in at the hotel of minor citizens who have reached the
age of 14, in the absence of legal representatives next to
them, is carried out on the basis of identity documents of
these minors, subject to the provision of a notarized consent
of the legal representatives (one of them).

Registration of a foreign citizen and persons without
citizenship at the place of stay such as hotel and their de-
registration from the place of stay where they were registered
during their stay in the Russian Federation shall be carried
out in accordance with the rules of migration registration of
foreign citizens and stateless persons in the Russian
Federation, approved by the Decree of the Government of the
Russian Federation from January 15, 2007 N 9 on migration
registration of foreign citizens and stateless persons in the
Russian Federation ".

The guest gives his approval for processing of his personal
data and its transfer to the third parties by Administration of
Hotel according to the current legislation.

The administration of Hotel provides confidentiality of
personal information of the Guest and guarantees that transfer
of his personal information to the third parties will be carried
out only for fulfillment of duties, assigned to the Hotel by the
legislation of the Russian Federation.

Accommodation of citizens after their arrival is made for the
term specified in applications, but not more than for 180
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U MHOCTPAHHBIX IPaXAaH — B NpeeiaX CpoKa ASHCTBHA
BH3bI WM MUTPALMOHHON KapThL

Bae3n B [octunnny u Beiesn w3 [octununel Ilorpebutert
OCYHIECTBIAFOTCA € yYETOM  PacyeTHOro qaca.
Bpems 3ae3na - 15 uacoB mo MecTHOMy BpeMeHH. Bpems
BbIe3/1a - 12 YacoB MO MECTHOMY BPEMEHH.

Pasmemenne Locta ¢ 00:00 mo 15:00 uwacom nHs 3ae3za
TIPOM3BOAUTCS TONBKO NMPH HATMIHH cBoGOAHBIX OT OpOHHU
HOMEPOB U 110 LIEHE TIOJIOBHHBI CTOHMOCTH OT Tapua nepBoi
HOYH MPOKUBAHMS FOCTH.

ITpy Heo6XONMMOCTH MPOISHHA NpoXkuBanus B I'ocTurmIe,
TocTh MOKET OOpaTUThCs B OTACN NpHEMa ¥ PasMeIleHHA 3a
24 yaca [0 YCTaHORJIEHHOro BpeMeHH Bbie3na. 11py HanuIHn
cBOGOIOHBIX MeCT B [OCTHMHHIE CPOK MpPOXKUBAHHA MOXKET
OBITH MPOLICH.

B ToctuHuie NPeJOCTaBIIETCA BO3MOKHOCTD IPOXKHBAHIA
peGenka or 0 Jo 6 ;ner B HOMEpe C POAMTEIAMU 0e3
JIOTIOIHATENBHON OIUIATHL.

B cTOMMOCT, HOMEpa BXOAST CIACAYIOLIHE BHIBI YCTYT,
OKa3biBaeMble [ OCTUHHIICH:

e mpoxkuBaHHe B HOMepe I'OCTHHHIIBI B TCHEHHE BCETO
CpOKa,
peructparmu 'octs;

e HaNHuMe B HOMEpE IyLIeBOH/BaHHOW KOMHATBHI H

OrOBOPEHHOTO u OILTIAYCHHOIO Iipu

TyaneTa;

e HanWuue B HOMepe ceiitha, TTaAUABHON JIOCKH, YTIOTa,
XONOMWIbHUKE, TeleBru3opa, TenedoHa, 4YalHHKA,
tena, kodeBapKH, BapOYHOH TIaHEeNH,
MHKPOBOJTHOBOH I€4H, ITOCYBI;

e HaTHYHE B HOMEpPEe EXEIHEBHO MOMOIHASMOro
yaitsoro HaGopa (uait, kode, caxap, CIHBKH, BOJA),
XO3SHCTBEHHBIX CPEICTB JUTA MBIThS MOCYBL;

¢ Hajguuy#We B HOMEpe TIPEOMETOB  CaHWUTApHO-

THTHEHHYECKOTO OCHAINCHHS (MBUIO, IHAMITYHb,
TyaneTHas Oymara U T.IL),

e CMeHa 0J0TeHeN o 3anpocy I'octs;

e eciH rocTh NpokuBaeT OT 1 Ao 7 nHEH BIaKHAas
yGopka NPOM3BOJWICS €KEHEBHO C 3aMEHOH
nocTensHoro Genks Ha 4 [eHb (eciy FOCTh He OCTaBHIL

Ha mBepu Tabauuky «He GecriokoMTh»), iy TOCTh

days, and for foreign citizens — within the period of validity
of the visa or the migration card.

Arrival time to the Hotel and departure time from the Hotel
are set according to the checkout time. Check in time — 15:00
(local time). Check out time at the hotel — 12:00 (local time).

Guest’s check-in from 00:00 am till 03:00 pm on the day of
arrival is subject to availability and costs half the amount of
the rate for the first night of the guest’s stay.

To extend the reservation, the Guest should address to the
Front Office Department within 24 hours before the
established departure time. The reservation can be extended
upon room availability.

The child from 0 to 6 years can stay in the room with parents
without additional charges.

The following services, provided by the Hotel, are included
in the room rate:

« staying in the hotel room during the period bespoken
and paid upon check-in;

« use of shower / bathroom and toilet in the room;

» presence in room of safe, ironing board, iron,
refrigerator, TV, phone, kettle, hair dryer, coffee
machine, cooking panel, microwave, dishes;

tea set (tea, coffee, sugar, cream, water), household
dishwashing detergents;

« bathroom amenities (soap, shampoo, toilet paper, etc.);

» changing of towels upon Guest’s request;

« if the guest stays for 1-7 nights — cleaning is provided
every day with changing of linen on 4™ day (in case of Do
Not Disturb signage absence); if the guest stays more than
7 nights — cleaning is provided once per week.
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ApOKUBAET OT 7 JiHed — yGopka mpouseoautes 1 pas
B HEJIEIO;

® TONB30BAHHE O3[OPOBHTENBHEIM  LEHTPOM (32
UCKIIIOYEHHEM YCITYT MAaCCaKUCTA);

® MONb30BaHHE GECIPOBOAHEIM MHTCPHETOM B HOMEpE

H Ha TCPPHTOPHH FOCTHHPIL[BI;

Poctunnna mpemocrasnsier Toctam 6e3 momonHuTENBHOM
NIaTHl CNISAYIOLIHE BHBI YCIIYT (TI0 3a81pocy):

® BBI30B CKOpOW MOMOINY, [APYIMX CHELHAIBHBEIX
ciyx0;

® MOJIb30BAHUE MEIHUIHHCKON anTeuKkoi;
AOCTaBKa B HOMEP KOPPECHOHAEHIHH, NMOCTYIHBLISH
Ha uma [octa;

® n00yaKa K ONPeeIeHHOMY BPEMEHH,
NPEAOCTABIICHHE UI0OJI0K, HWTOK, OJHOTO KOMIDIEKTa
NIOCY /bl ¥ CTOMOBBIX NPHGOPOB;

® npenocramieHde 3yOHoro HaGopa, Anouyku s
JyTia;

®  [peNoCTaBICHHE Habopa ITACHMEHHEIX

NPHHAUISKHOCTEH (KOHBEPTOB, NOYTOBOM GyMarn);

NpeIOCTaRICHHE XAJIATa;

CTIpaBoYHas HHQOPMALIUS 110 TOPOAY;

NPEAOCTABICHHE JOTIOIHUTENBHEIX OIEsT;

KpoeaTka i peGeHka B Bospacre 1o | roga;

MaHexX Jijis pebeHKa B BO3PAcTe 10 3-X JIeT;

HononuutensHele yoinyru mpegocTaBmsmorcs [ocTaM  3a
OTACIBHYO IUaTy. MudopMaiiio o mepedse H CTOMMOCTH
JIOMONHATENBHEIX yCIyT TPEOCTABIACTCS OTASIOM MpHEMA
¥ pasmenienns. Obuiee KOMTHYECTRO NposKUBaromuX ['ocTei B
HOMEPE JIO/DKHO COOTBETCTBOBATH KOMHYECTBY MECT B
HOMepe.

Hoceurense npoxupaomux B [ocTHHELE TPETHHMU THIAMY
paspemaeTcs ¢ OGOKIHOTO COracHs AIMUHHCTDPALHH
Toctunuue! u nposxueatomero Locra. Ipebpiranue B HOMeEpe
noceturener paspewmeno ¢ 07:00 mo 23:00.

Yenyrn mpadeuHod M XMMYMCTKM TIPENOCTaBASIOTCS B
COOTBETCTBHH € YTBEPIKACHHBIM NIPEHCKYPAHTOM:

e Bemy, ciaHHble B IIaKKY, CTHPKY MIIM XUMYHCTKY 0
09:00 gacos, Gymyr Bospamenst o 10:00 uacos
cnepyiomero aus. Bemm, caammeie mocme 09:00
4acoB, OyAyT BO3BpalIeHsI B TeueHHE 48 uacos.

* use of the Wellness center (except massage services);

» use of the wireless Internet in the room and in the
territory of the Hotel;

The hotel provides to the Guests the following types of
service without additional fee (on demand):

e call of ambulance, other special services;

using of the medical first-aid kit;
e correspondence delivery to the Guest room;

wake up call;
use of sewing Kkit;

e dental kit, shower cap
e correspondence set (envelopes, paper)

bathrobe

information around the city;
granting additional blankets;

baby cot for a child aged till 1 year;
playpen the child aged till 3 years;

Additional services are provided to Guests at An extra fee.
Information about the list and cost of Additional services is
provided by Front Office department.

The total number of the living Guests in the room has to
correspond to the number of places in the room.

Visit living in the Hotel third parties is allowed from mutual
consent of Administration of Hotel and the living Guest.
Staying of visitors in the room is authorized from 07:00 till
23:00.

Laundry and dry-cleaning services are provided according to
the approved price list:

« Items handed over for an ironing, washing or a dry-
cleaning till 09:00 a.m. will be returned by 10:00 a.m.
next day. Items handed over after 09:00 a.m. will be
returned within 48 hours.

CrpaHuua 8 u3 20
Update: 01-06-2023;
Validated by: General Manager Sherlygina L.




e Vciyra SKCIpecc-CTUPKA —  BBINOIHEHME 3aKa3a B » Express laundry — implementation of the order within 4
Teuenue 4 wacos, Bemu npumEmvarotes ¢ 08:00 mo hours, clothes are accepted from 08:00 a.m. till 17:00
17:00. Jatie

« Express ironing — implementation of the order within 2

hours, clothes are accepted from 08:00 a.m. till 18:00

p.m.

e Veiyra SKCIpecc-TIakKKa — BBIIOJHEHHE 3aKaza B
TeyeHue 2 uyacos, Beiy npunHuMarotcs ¢ 08:00 xo
18:00. ;

e Veayra "I'makka" MOKeT GBITh BBITOTHEHA TONBKO « Ironing service can be executed only for clean clothes.
JIJ1S1 YHCTHIX BELIEH.

, o : « The order without filled laundry form is invalid.
e 3aka3, He UMEIOIIHI 3aTTOJIHEHHYIO (GOPMY, CUNTAETCS

HEIeWCTBUTENIBHBIM.

e Tlpu OTCYTCTBHHM peKoMeHpauwii mo obpaborke » The hotel is not responsible for any alterations of
TocTHHHLA HE HECET OTBETCTBEHHOCTH 34 M3MEHCHHA structure, shape and color of the item, if no special
B CTPYKType MaTepHasia, ero GopMe Hiu OKpacke. instructions were given.

o He npuHMMaroTcH Bew Ges CHeLHAIbHOM « Items without Laundry Care label are not accepted.

i e e S » The hotel is not responsible for any damage in the

course of processing products with non-removable
TNIOBPEAJICHHA B Tpouecce 00pabOTKHM M3GNHH C accessories, parts of leather and synthetic materials, as
HecheMHOU (QypHUTYpOM, HeTajed H3 KOXKH U well as any remaining guest fittings, not to be trated.

CHHTETHYECKMX MAaTCpHaicB, @ TakXke 3a HC

e Tocrunnua HE HECET OTBCTCTBCHHOCTH 3a

yOAICHHYI0 rocteM (YPHUTYPY, HE MNOMIC/KAIULYIO

obpaboTtke.

e ToCTHMHHIIA HE HECET OTBETCTBEHHOCTH 32 CEBIIMC U « The hotel is not responsible for the shrinkage or
MONUHABINIKE  BEIOW, a TaKke BelNH, HE discoloring of clothes, and also for items which aren't
3aTpeGoBaHHBIE TOCTEM B TeueHHWe | Mecsua mocie requested by the guest within 1 month after delivery.
CHAuH.

e B ciaysae yrepd WiM [OpYM KOMIICHCAIMs He
OPEBBICHT  TPEXKPATHBIH  pasMep  CTOHMOCTH
NPEeIOCTaBIEHHBIX YCIyT.

» Maximum compensation in case of loss or damage
cannot exceed 3 sum paid for provided services.

e Ha xoMOHHHpOBaHHBIC MH3OENHA CO CTpasaMi, « The cost of service increases by 50% for combined
frnecTKaMy, HIEIKOM, TPHKOTAXKEM, JEPEBOM, MEXOM material with rhinestones, paillettes, silk, jersey, wood,
M KOJKel CTOMMOCTD YeiiyTH yBenuunsaercs Ha 50% fur, leather.

« Responsibility for a delay and/or the damages occurred
during processing or delivery to the hotel is assumed by
outsourcing supplier.

e OTBETCTBEHHOCTH 32 33ACPIKKY W/WIU MOBPEKACHHA,
TPOM3OIIE/IIHE B poliecce 00paboTKU Wik IOCTABKH
y3genui B TOCTHHHILY, HECST BHEIIHUHM MOCTABIIHK.

e B pBoxogseie ¥ Tpa3sAHAYHBIC [HM YCIIYTH HE « On weekends and holidays services are not provided.
TIPEAOCTABIIAIOTCA.

Ilpu Beie3ne u3 [ocTHHHIB! T'OCTH CIAET SMEKTPOHHBIN KITIOY Upon check-out, the Guest hands over an electronic room
OT HOMEpa aIMMHHECTPATOPY OT/ENa PHEeMa ¥ Pa3MELIeHHs. key to the Receptionist.

4. Topsmox onaaThl 4. Order of payment

B I'octunslle YCTaHOBISHA NOCYTOYHAS OIUIaTa IPOKHBAHHA. The daily order of payment is established in the Hotel.
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Ilnara 3a mpokueanue B TocTHHMIE B3WMAcTCi B
COOTBETCTBHH C PACYSTHBIM YaCOM.

IIpu pasmemenun motpebutens ¢ 0 yacos 00 muHyT RO
YCTAHOBJIEHHOTO PacYeTHOTO 4aca JHA 3ae3fia IO yCIOBHAM
pMerolerocs OpoHwpoBaHus (paHHHE 3ae31) Miata 3a
MpOKHBAHKE B3HMACTCS B Pa3MEpPE, HE NPEBBIIAIOIIEM IIIaTy
3a TOJOBHHY CYTOK OT CTOMMOCTH pa3sMeIUeHHS B
COOTBETCTBHH ¢ BBIOpaHHOM KaTeropHedl Homepa, COINAcHO

ACHCTBYIOIEMY  OPEHCKypaHTy LEH, YTBEPXKICHHOMY
TIpukazom ['eHepanpHOTo YIIpaBisioLero.
Pasmemenue  norpebutenss  6e3  NpeABapHTENbHOTO

6poumporanus (walk-in) ¢ 0 gacor 00 mumyT g0 12 wacos
TEKYIUX CYTOK [0 MECTHOMY BPEMEHH BO3MOKHO TOJIBKO MPHU
HanuuuH B [ocThHmile CBOGONHBIX OT OpOHM HOMEpOB, C
omiarodl mpokuBaHuis B pasmepe 50% oOT CTOWMOCTH
pasMEIlieHHs B COOTBSTCTBHM C BhIOpaHHOM KaTeropueu
HOMEpa, COTTIacHO [eHCTBYIOIIEMY NPEHCKYpaHTy LCH,
yreeprkaennomy IIpukasom I'eHepansHOro Ynpas/isiomiero.

B ciiygae 3aiepikKy Bele3aa (TO3JHMH BBIE3):

e He Gonee 6 4acOB TIOCIE PaCUETHOTO Yaca- B3HMaeTCs
50% OT CTOMMOCTH HOMEDA 32 NPEAbIAYHIyIO HOYb.

e Ot 6 1o 24 yacoB MOCHE PaCUETHOIO Yaca- B3HMACTCH
100% ot cToHMOCTH HOMEpPA 33 TEKYILYIO HOYb.

Omnnara 3a NOPEIOCTABICHHBIE YCIyTH OCYINECTBISCTCS
COITIaCHO JAEMCTBYIOINEMY NpeiCKypaHTy 1ieH Ha YCIyTH,
yreepaxerromMy [Ipuxasom Hupekropa.

Bce cuera opopMIISIOTCS TONBKO B POCCHHCKUX pyOsx.

Onnata QuU3WYECKMMH JIHIAMM IPOU3ZBOJMTCH TOJIBKO B
POCCHHCKUX PYOIsSX ONHHM M3 CIISIYOMHX CIIOCO00B:

-  HaJUYHBIMH  CpPeACTBAMHM Ha  PECEIIH
HErapaHTUPOBAHHOM OPOHHPOBAHHH);

(mpu

- KpemWTHOH KapTOdl HENOCPEACTBEHHO [epiKaTeneM
JaHHOM KapThl Ha PECETIilH (TIPH HeTapaHTHPOBAHHOM
O6poumpoBanud). B  Toctmmmue Kk omare
npuBMMaroTCs  KapTel Visa, MasterCard, MHP,
BEITYHIEHHBIE POCCHHCKHMH OaHKaMHU;

- uYepe3 HHTEPHET-3KBAHPHHT (110 6aHKOBCKOH CCBIIKE);

The payment for hotel accommodation is charged according
to the checkout time.

At accommodation of the consumer from 0 hours 00 minutes
till the established checkout time of the arrival day under the
terms of the available booking (early arrival), the payment for
accommodation is charged in the amount which does not
exceed 50% of the rack rate, according to the chosen
category of room and existing price list approved by the
Order of the General Manager.

Accommodation of the consumer without advance booking
(walk-in) from 0:00 to 12:00 of the current day local time is
subject to room availability and possible only with payment
for accommodation in the amount of 50% of the rack rate
according to the chosen category of room, according to the
existing price list approved by the Order of the General
Manager.

In case of a late check-out:

» No more than 6 hours after checkout time - 50% of a
room rate for the previous night is charged.

« From 6 to 24 hours after checkout time - 100% of a
current room rate.

Payment for the provided services is catried out according to
the existing price list of service prices approved by the Order
of the Director.

All bills are issued only in Russian rubles.

Payment by individuals is made only in Russian rubles by
one of the following methods:

- in cash at the reception desk (a non-guaranteed
reservation);

- by credit card directly by the credit card holder at the
reception desk (a non-guaranteed reservation). The
Hotel accepts for payment Visa, MasterCard, MIR
cards issued by Russian banks;

- via internet acquiring (via bank link);
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- mpepomniata 0aHKOBCKMM IEPEeBOJOM HA PacueTHHIN
cuer l'OCTMHHLIEI Ha OCHOBAHHH BBICTABICHHOIC
T'ocTuHMIIEH cueTa C PacUETHOTO CyUeTa (PU3HIECKOTO
JHLa.

B I'octunuiie npemycMoTpeHa BO3MOKHOCTb OIIIaThI Gaiamu
ALL rpynmer ACCOR B pamkax [eHCTBYIOLIEH MpOrpaMmsl
JnosnpHOCTH. MHBle Baydephl W YeKM K OIUIaTé He
NPUHUMAOTCH.

OcHoBuO¥ rapanTtiieii omnarel ycayr [ OCTHHHIEI sSBIsSETCS
BHecenne KiimenToM npenioniathl 3a yciyry, GpOHHPYEMBIE B
TOCTHHMIE, W  JEMO3uTa Ha  He3alTaHHPOBaHHbIE
NOonONHHTENbHbIE  pacxonpl. Ilpemommara 3a  yoayru
Foctunmipl gBigercs o0s3aTe/IbHON M TPOM3BOJMTCSA IO
3a€3/7a IOCTS Ha BCIO CyMMy 3a0pOHHPOBAHHBIX VCIAYT C
yuetom Hajoros. Ecnu OpoHHpoBahue odopmieHO TIO
Tapuav, obnaralomyMcs CHCHHATBHBIME  YCIOBHAMH,
BHCCEHHBIE [IEHEKHBIE CPEICTBA HE BO3BPAILAIOTCS B CIIyyae
mogupHuKanuy WiIM  oTMeHsl Opomm. Ecim  HOMep
3a0pOHHpPOBAH MO TapudaMm, KOTOpble He ObIararoTcs
CTPOTMMH YC/IOBHAMM, BHECSHHE OIUIATHI 33 MpPOKHBAHHE
NPOMCXOJUT TMpPHM 3ae3A€ TIOCTI Ha BCHO  CyMMY
3a0pOHHPOBAHHBIX yClIyT. BHeceHne meno3nTa Ha CYeT HOCHT
JNOOpOBONMBHBEIH XapakTep W peilieHHe 00 3TOM TIOCTh
TIPHHHUMAET CaMOCTOSITEIPHO B MOMEHT 3aceNieHHs WM B
mpoinecce nNpoxkuBaHua B IoctuHune. BHecenwe memosura
IAcT BO3MOJKHOCTh TOCTIO 3aKPBIRATh JIONIONHUTENLHBIE
ycayrd I'ocTunuip! (He npeforuiayeHHbIe O 3acelicuus) Ha
HOMED KOMHATHI, HOJB30BATHCS YCIyraMyd MNpayeyHoH u
XUMYHMCTKH, T07b30BaThCs Tene(GoHOM B HOMepe Ui
TOPOJICKUX, MEXIYTOPOTHUX H MEXIYHApOIHBIX
MeperosopoB. MuHHMaIbHAs CyMMa AEHO3HWTa 32 HOMEp —
2000 (mBe Teicsum) py6nel 3a CYTKM TPOXKMBAHHA B
Foctunuue. T'octe Moker BHecTH OONBLIYIO CymMMmy IO
CBOEMY YCMOTpeHHIO. B ciydae OTCYTCTBHA AENO3HTa Ha
cyeTe rocTs B cucteMe npoctasasercs otMetka NO POST, ne

JAromasn FOCTIO BO3MOYKHOCTH HOMB30BaTHCS
JIOTIONHUTENIBHEIMU ~ yCiIyraMH  6e3  JONONHWTEIBHOMN
(TpenBapuUTENBHOI) OIIATEL.

Ilpn Beiesge w3 Toctunmier  T'octs NPOU3BOAUT

OKOHYATENBHBIM pacuyeT 3a NPEJOCTABJICHHBIC YCIIYTH,
BKJTIOYAs] HOIOJHUTE/IbHBIE YCIIYTH, U CAAaeT KIIIOY OT HOMepa
Ha CTOHKE NpHeMa U Pa3MeIeHH.

B ciiygae BO3HUKHOBEHHS NOJOKUATENEHOTO OCTATKA HA CUETY
T'ocTs Ha MOMEHT Bhie3za U3 [ OCTHHHIE], HEHCIONE30BAHHAL
CyMMa JAemo3uTa Bo3Bpamiaercs rmarensmuky (loctio miom
€ro ynoJHOMOUYEHHOMY JHIy, OCYHISCTBHBLIEMY OILIATY)

- prepayment by a bank transfer to the Hotel’s
settlement account based on the invoice issued by the
Hotel from the individual’s bank account.

Hotel accepts for payment ALL AccorHotels points. Other
vouchers and checks are not accepted for payment.

/

Prepayment (credit card preauthorization) and deposit for
extras provided by the Guest serve as the main guarantee of
payment. Prepayment for hotel accommodation is obligatory
and must be carried out before arrival. The full amount for
the stay must be prepaid, including taxes, if reservation is
made at the rates which are not imposed by special
conditions: in case of reservation modification or
cancellation, the amount paid is not refunded. If the
reservation is made at the rates which are not imposed by
strict conditions, payment for accommodation is made upon
Guest’s check-in. Deposit for extra services is voluntary and
can be paid upon arrival or/and during Guest’s stay in the
hotel. Deposit permits the Guest to charge extra services
(which were not prepaid) to the room account, to use laundry
and dry cleaning service, to use telephone in the room for
local, national long-distance and international calls. The
minimum amount of deposit for room — 2000 (two thousand)
rubles per night. At his own discretion, the Guest can deposit
a larger amount. In case of deposit lack, NO POST mark is
set up in the hotel PMS. This mark doesn’t permit the Guest
to use extra services without additional payment.

Upon check-out the Guest makes final settlement for all the
services provided, including extra services, and hands over a
room key to the Receptionist.

In case of the positive balance on the Guest’s account upon
check-out from Hotel, the unused deposit amount is refunded
to the payer (The guest or his authorized officer who has
carried out payment) fully or partially. According to the
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MOJHOCTRIO WIIM YacTHYHO, TeM ke crocoboM (6aHKOBCKAM
NepeBoJOM, Ha KpPEAWTHYIO KapTy, HAlIH4YHBIMH, 4€pe3
MHTEpHeT-OKBaHpHHT), KakuM Obina chenasa omiata
FOCTMHHMYHBIX YCIYT, IO KOTOPOH OCYIIECTBIIACTCA BO3BPAT,
COTJIACHO MpPaBHJl, 3aKPETUICHHBIX 3aKOHOAaTeNbCTBOM PO 1
BHYTPSHHAMY MpoLeAypamMu ['oOCTUHHMILIBL

B Toctumnie NpeRyCMOTPEHEL
JIOSTBHOCTH:

CACOYIOMHe NporpaMMBbl

- Jlna nmepxatenedl xapr josieHOcTM ALL Platinum u
Diamond — 10% cxkuaku Ha yCIIyrd pectopasa, 6apa.

- Jlna mepsxatenei kapt nosybHOCTH pectopana Town House
— 10% wu 20% 1o cyety B pecTopase U 6ape I'oCTHHHIIE B
3aBHCHMOCTH OT CTaTyca KapThl.

- Jina corpynuuxoe ACCOR, ofmaparomuM xaprod ALL
Heartists ¥ NMyTemeCTBYIOMINM B JIHYHBIX HensX. JTa Kapra
BBIJAETCA COTPYAHHKAM, PaOOTAIOIIMM B HACTOSIIHA MOMEHT
B xommauua ACCOR. Kapra sBnaseTcs HMEHHOH U HA B KOSM
cilygae He MOKeT ObITh epe/iaHa TpeThbeMy Juily. COTpyAHHK
JOKEH BO3BPATHTh KapTy, €C/IM MOKHAaeT KOMIAHHIO.
BpoHupoBaH#ue NPEAOCTABICTCA MAKCHMYM Ha 3 KOMHATHI Ha
opHo Oponuposanue. OGs3aTenbHO NPeAbSBICHHE KapThl
ALL Heartists (online Bepcys B IPIIOKEHNN ) IPH 3aCEICHIH.
KpenuTHas kapTa SBseTCs 0653aTenbHOMN ISl NOCHISAYIOMICH
perucrpaumu. Ilpenmymiectsa ALL Heartists kapTsl He
OTHOCSTCS K [eT0BOM MOe3/Ke, & TOMBKO [ MyTEeIeCTBHHA B
JIMYHBIX LENAX.

Kapra ALL Heartists faeT cieayolye NPeuMyIiecTsa: a) 0
30% CKHiKa OT OCHOBHOIO OINYONHKOBAaHHOTO TapHuda 3a
npoxusanpe 6) mo 30% ckuaka Ha 3aBTpaKk Uil
npokupaomux B Focrumuie; B) 1o 30% ckunka mo cyeTy B
nrobom pecropane oteneil ACCOR.

BHUMAHUWE! Ckugky W JIBFOTHL,  ACHCTBYIOIIHE B
TocTUHHLIE, He NPHMEHSIOTCS K CIEIHATBHBIM _TapHdam
(noroBopHbie Tapudbl ¢ KOPHOPATHBHBIMH _K/THEHTaMH,
Tapudbl ATeHTCTR, UHTEPHET-TapUdbl) U HE CYMMHPYIOTCH.

5. Pacuerni ¢ IOPHINYCCKAMH JHHAMH

Kak mpaBusio, BCE pacuyeThl C IOPHAMYCCKUMH JIHIAMH
OCYLIECTBIIAFOTCS B O€3HaIMYHOM TOPAAKE  COTJIaCHO
ycraHoBieHHOM  l'ocTuHuiledd — mpoieAype  MpOBEPKH
GIArOHAIEIKHOCTH KOMIIaHHH TIPH NPOBEICHMH IUIATEKEH 10
Gesgamuunoit  omiare. Cremys YKasaHWAM HaJOTOBBIX
OPTaHoB O JIOMKHON OCMOTPUTEIEHOCTH 1 B Le/IsX H30eKaTh

Russian Federation legislation and Hotel’s operational
procedures, the deposit refund can be carried out only by the
same means as the payment has been made (by bank transfer,
by credit card, via internet acquiring or in cash).

Hotel has the following loyalty programs:

- For the holders of ALL Platinum Diamond loyalty cards —
10% discount for restaurant and bar services.

- For the holders of Town House restaurant loyalty cards —
10% or 20% discount for restaurant and bar depending on the
status of the card.

- For ACCOR employees, possessing the ALL Heartists card
and travelling with the personal purposes. This card is granted
to the employees who is currently working in ACCOR. The
card is nominal and cannot be transferred to the other person.
The employee has to return the card if leaves the company.
The Guest can book maximum 3 rooms using his ALL
Heartists card. Presentation of ALL Heartists card (online
version in Application) upon check-in is obligatory. The credit
card is obligatory for the subsequent registration. Advantages
of the ALL Heartists card cannot apply for a business trip —
only for the personal purpose.

The ALL Heartists card gives the following advantages: a) up
to 30% discount from Best Available Rate for accommodation
b) up to 30% discount for a breakfast at ACCOR hotels ¢) up
to 30% discount for the restaurants at ACCOR hotels.

ATTENTION! The discounts and privileges operating in
Hotel are not applied to special rates (corporate rates. travel
acencies rates, online travel agencies rates) and not
summarized.

5. Settlements with legal entities

As a rule, all settlements with legal entities are carried out in
non-cash order in accordance with the SOP - procedure
established by the Hotel for checking the reliability of
companies when making non-cash payments. Following the
instructions of the tax authorities on due diligence and in order
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(unancosie ¥ Hamoroseie pucky, DuHaHCOBas Cchmyxda
TocTMHALBI  NPOBOIMT  MPOBEPKY  OnaroHaAeKHOCTH
FOPH/INYECKOTO JIHIA 110 NOJYYEHHBIM OT HETO PEKBU3MTAM.
Tpu BeisiBiieHns OHHAHCOBOH CITy)KO0H (PMHAHCOBBIX PHCKOB
WM HECOOTBETCTBHS (TMPOTHBOpEUHs) [AHHBIX, METOH
omiaTel CMEHJeTCS Ha OJHH W3 METOAOB OIUIATH,
nepeurcieHHbIX B maparpade 4 HacToguux Ipasm.

Kpome Toro, zaxoHopmatesscTBoM PO mpenycmorpena
BO3MOJKHOCTh PAacueTOB MExAy IOPHIHYSCKUMH JHMIAMH
KPEOMTHBIMY KapTaMH, HAJIHYHBIMH (B TOM YHCJIE BO3BPATHI)
— B cymme, He mpepsimaromuid 100 000 py6. mo ommomy
norosopy (corniacHo Ykasauuio banka Poccun ot 09.12.2019
N 5348-V (pen. ot 31.03.2022) "O npaBuiax HaIHYHBIX
pacueToB” TIPY BBINOTHEHHH CIEAYIOMINX yCIOBHI:

1) TpH 3a€34€ roCrtb COO6IIIE!€T O TOM, YTO ABJIACTCA
TIpSACTaBHTCIIEM  IOPHUOHYECKOro  JiHla, 1160

YRKa3piBACT 9TO MNpH 6p0HHpOBaHHPI;

2) mpexocTaBiisieT OpHTHHAA JOBEPEHHOCTH, OT
KOMIAHHH Ha TPaBO IPEACTABICHHA HHTEPECOB
KOMITGHHH C MOJMHCHI0 YIONHOMOYEHHBIX JIHI H
TIYaThIO
TpeGoBaHHAMH 3aKoHOZaTenbcTBa PO,
JIOBEPEHHOCTH  PEryjHpyeTcs  CTarbe
I'pakmaHCcKOTO  KOAEKca, TA€  CKa3aHo,
JNOBEPEHHOCTh MPEACTaBiIsLeT CoboH MHCEMEHHOE
YIIOTHOMOYHE, BBIJABASMOE ONHHM JIULIOM IPyroMy
JHIY UIA TPEACTABHTENbCTBA INEPed TPETHHMH
jgunavy. J[OBEpeHHOCTh OT HMEHH OpraHM3al{HH

KOMITaHHH B COOTBCICTBHHU C

Brinaua
185
YTO

JIOJIZKHA BBIIABATHCS 38 MOIIHCHIO €8 PyKOBOJUTENS
WIM WHOTO JIHI}a, YMOJHOMOYEHHOIO Ha 3TO
VUPEIUTENBHBIMU JOKYMEHTAMH,

Eciu Tocte BRICTYIaeT OT IOPUOMYECKOro JIHMUA, TO
Toctrauna BeigaeT I'ocTio cyeT-GaxTypy ¥ KacCOBBIH YeK
COIepKaIHi CIeNyIOIHI PEKBUIHTEI FOPHIIIECKOTO JIHLA!
HaUMCHOBaHHE MOKyaTels OpraHu3anuy, GaMuiudg, UM,
OTYECTBO (ipu HAJTWYHH) HWHIHBHIYaIbHOTO
npeanpuHEMaTteis), Kak YKa3aHO B JOBEPSHHOCTH H
uneHTHOUKANHOHHBIH HoMep Hajoromnatensmpka (MHH)
nokynaresns (xmenta) cornacao @3 ot 22.05.2003 N 54-03
(pen. ot 27.12.2019) "O mpuMEeHEHHH KOHTPOJILHO-KacCOBOMH
TEXHHMKM TPH OCYLISCTBICHHHM pacueToR B Poccuiickoi
®enepauuu” (C U3M. ¥ [OIL., BCTYIL B ity ¢ 27.07.2020).

Eciu TocTh BEICTYNAeT KaK YacTHOE JHLO U MIPH 5TOM
oriauynBaeT ToBapsl (paboTsl, yeiyru), To ['ocTiHMIa BEAaeT

to avoid financial and tax risks, the Financial Department of
the Hotel conducts a check of the reliability of the legal entity
using the details received from it. If the Financial Department
identifies financial risks or inconsistencies (contradictions) in
data, the payment method is changed to one of the payment
methods listed in paragraph 4 of these Rules.

Besides, the legislation of the Russian Federation has provided
a possibility of calculations between legal entities credit cards,
cash (including returns) — in the sum, not exceeding 100 000
rub under one contract (according to the instructions from the
Central Bank of the Russian Federation from 09.12.2019 N
5348-Y (from 31.03.2022) “On the implementation of cash
payments™), in case of performing the following conditions:
1) The guest has to report that he is the representative of
legal entity upon arrival or he has to specify it in the
booking;

2) The guest provides the power of attorney from the
company with the signature of authorized officers and a
common seal in accordance to requirements of the
legislation of the Russian Federation. Issue of the power
of attorney is regulated by article 185 of the Civil code
where it is told that the power of attorney represents the
written authorization issued by one person to the other
person for representation before the third parties. The
power of attorney on behalf of the organization has to be
issued signed by her head or the other person authorized
on it by constituent documents

If the Guest acts on behalf of a legal entity, then the Hotel
issues the Guest an invoice and a cash receipt containing the
following details of the legal entity: name of the buyer of the
organization, last name, first name, patronymic (if any) of the
individual entrepreneur), as indicated in the power of attorney
and taxpayer identification number (TIN ) buyer (client) in
accordance with Federal Law dated May 22, 2003 N 54-FZ (as
amended on December 27, 2019) “On the use of cash register
equipment when making payments in the Russian Federation”
(as amended and additionally, came into force from
07/27/2020).

If the guest acts as an individual and at the same time pay for
goods (works, services) through the cashier-operator, the
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T'ocTio TONBKO KaccoBRIM dek 0e3 o(QOPMICHHA MPUXOIHBIX
KaCCOBBIX Op/JIEPOB U CueTa-(haKTypsl.

Coryx6a npueMa ¥ pa3MeIenHs, Iie IPHHEMAET ICHbIH
KacCHp-ONCPaiiHOHNCT, He sBisercda [naBHOM xaccoH
OpraHu3aluy, U NpHXOIHbII KacCOBBIN OpAEp B 3TOM CiIydae
He oopmiseTcsa. Kpome Toro, Kaccrp-OnepailioHHCT B CROSH
paboTe pYyKOBOACTBYIOTCA He VYkasamuamu LB P®D, a
TunoBsIMU IpaBHIAMU SKCIUTyaTallHK KOHTPOIbHO-KAaCCOBBIX
MAaliMH TpPY OCYILECTBICHHH JEHEKHBIX pacyeroB C
HacesieHueM. [JIaHHBI HOKYMEHT YTBEPKASH [HCHMOM
Murdnna Poccun or 30.08.93 Ne 104.

Cueta-pakTypsl B TaHHOM CJIyyae HE BBIIMCHIBAIOTCA
Ha OCHOBaHHH myHKTa 7 crared 168 HK P®. B Hem
TOBOPHUTCS, YTO TpeGoBaHHSA TO OGOPMIICHHIO PACYSTHHIX
JIOKYMEHTOB W BBICT@BJICHHIO CUETOB-(aKTyp CUHTaIOTCH
BBIIIOJIHGHHBIMY, €CAM [IPOJaBel] BhiAa]l MOKYyHaTemo
KaCCOBBIM UK WM WHON JOKYMEHT YCTaHOBIICHHOH (OpPMBIL.
Peur uner 00 opraHu3anuax, KOTOPBIE peaiM3yIoOT TOBaphI 3a
HAJWYHBIA pacyeT, BBIMOAHAIOT pPaboThl W  OKa3BIBAIOT
TIJIATHBIE YCITyTH HEMOCPEACTBEHHO HACENEHHIO.

Ecnu rocts, He NMesl TOBEPEHHOCTY, BHOCHUT ACHBIHY 32
ToRaphl (paboTsl, yoIyry) ONepanHoHHyI0 Kaccy I ocTHHHIEL,
cueT-gaxKTypa B 5TOM ClIy4ae TAK/KE HE BBIMICHIBAETCA. TaKkum
ofpasoM, [OKyMEHTaMH, TOATBEIKIAIONIHMHU  OIUIATy
HATHYHEIMH ~ JleHbramm  ToBapoB (pabor, ycayr), B
paccMaTpHBaeMOU CUTyallHH SBISIOTCA KaCCOBBIH UeK.

6. IlpaBo Ha BHeouepegHOE 0Gcay:xuBanne B I ocTnHANE
HMEIOT:

o TIepou Poccuiickoii @emepanny n COBETCKOrO
Coro3a, nonHele KaBasieps! opaeHoB CriaBsr;

e YHBAIWIBl [ETCTBA, MHBAJMABI | Tpymmel ¥ OJHO
JIAIIO, COTIPOBOKIAIONIEE €r0;

e palOTHHKH TIPOKYpaTyphbl, COTPYAHHKHM OpPraHOB
BHYTPEHHUX [ei, paboTHHKM CyAcOHBIX OpraHoB,
HAJIOTOBOM  CIyXOBI, QenpIperepckod CBA3M W
uudopManuy (IpH HCMOAHESHHH HMH CIyXKEOHBIX

o6s3aHHOCTEH);

e BOCHHOCIY)KAllHe, MPOXOASLIMM BOCHHYIO CIyxO0y
[0 KOHTPaKTy, HampaBisieMbie B CIIyXeOHYIO
KOMaHHPOBKY, no NPeabIBNICHHIO

KOMaHIHpOBOYHOTO yrnocrosepeHus (cr.20 n.6 @3

hotel provides to the guest only a bill without issuing of
receipts of cash orders and invoices.

The reception desk and placement where the cash desk
operator accepts money, isn't the Main cash desk of the
organization, and the credit cash order in this case isn't made
out. Besides, the cash desk operator in the work are guided
not by Indications of the Central Bank of the Russian
Federation, but Standard service regulations of cash registers
at implementation of monetary calculations with the
population. This document is approved by the letter of the
Ministry of Finance of the Russian Federation of 30.08.93
No. 104.

In this case invoices are not written out on the basis of
paragraph 7 of article 168 of the Tax Code of the Russian
Federation. It is said that requirements for registration of
settlement documents and drawing of invoices are considered
executed if the seller has issued to the buyer the cash voucher
or the other document of the established form. It is about the
organizations which realize goods in cash, perform works
and render paid services directly to the population.

If the guest, without having the power of attorney, places
money for goods (works, services) in the Operational cash
desk of the Hotel, the invoice in this case is also not written
out. Thus, the documents confirming cash payment with
money of goods (works, services), in the considered situation
they are the cash receipt.

6. Rights for the extraordinary service in Hotel can have:

» Heroes of the Russian Federation and the Soviet Union,
full cavaliers of awards of Glory;

* disabled people from childhood, disabled people of I
group and one person accompanying him;

» prosecutors, the employees of the law-internal affairs,
employees of judicial authorities, tax administration,
courier communication and information (at execution of
official duties by them); ;

« the military personnel, passing military service under the
contract, sent to official journey, on presentation of the
traveling certificate Art. 20 p. 6 of Federal Law of the
Russian Federation “On the status of military servicemen” of
27.05.1998 No. 76-FZ
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P® «O craryce BoenHocHyxamux» ot 27.05.1998 r.
No76-D3);

MHBAIMIB M yuacTHHKHA Bemmkolt OreuecTBeHHOH
BOHHBI;

IpyTWe  KaTeropHH  TpaknaH, KOTOpPEIM B
COOTBETCTBHH C ACHCTBYIOLIHM 3aKOHOZATENLCTBOM
Poccuiickoit @efepanuy, NpeIoCTaBleHO IPaBoO Ha
BHeouepenHoe ofCoy:KiBaHHE B IMPEHIPHATHAX
OpITOBOrO OOCTY/KUBAHHA

7. O6nzannocru I'ocreii:

HajM9He peructpanuy B ocTrHHHIle 0653aTeNbHO A71s
BCEX NPOKHBAIOIINX I'OCTEH;

cobmoAatTh yCTaHOBNEHHBIA I'OCTHHHLIEH MNOPIALOK
MPOXKUBAHHA, NOPSIOK OIUIaThl NPEROCTaBICHHBIX
YCIIyT W BHECEHWs MENO3HTa 3a HOIOIHUTEIBHBIE
YyCnyTH;

cobmroaTh HHCTOTY, OEpe&XHO OTHOCHTBCA ' K
AMYIIECTBY ¥ 060pyAoBaHHIO 'OCTHHHIIEL,
CcOOIFOAATH TEXHHUKY fesomacHOCTH pu
HCTIONB30BAHHN  OBITOBBIX  SNeKTponpHbopoB Ha
TeppHTOpHH [ OCTHHHULIEL,

BO3MECTUTL yHiepd B ciyyae YTpaTel WIIH

TIOBPEMKIACHHA UMYILECTBA TOCTHUHHIIBI B
COOTBETCTBHH C ACHCTBYIOLIHM 3aKOHOJATENbCTBOM
Poccuiickoli  ®@expepanyy. Pasmep  yiiepba

onpenenseTcs no exsaM IpeiickypanTa I'ocTHHULBI
Ha JeHp ofbHapyxeHus ymepba. B caydae
BosMellieHHs  ymep6a  cocrtaBnsercs AKT 0O
BO3MEIICHNH yiepsa B 2-X IK3eMINILpax;

He OECIOKOWTH APYTHX TOCTEH, MPOXKHBAKOIHX B
rocTaHuile, coOI0AaTh THIIHHY U TIOPSCK B HOMEpe,
0oburecTBeHHBIN MOpAIoK B I'oCTHHMILE;

HE CO3[aBaTh YCJIOBHS H He [OIYCKaTh aBapHid
SNIEKTPOCETEH, BOMO-TeMIOCHatMKAOMHX CceTel u
MHEIX TEXHHYCCKMX, WHKEHEpPHBIX CHCTEM U
obopynoranus [ ocTHHHIEL,

npd  BeisBIeHHH |y [ocTi  MHGEKUHOHHOIO
3a0oneBaHnsa WIH TpPH IOZO3PEHHH HAa TaKOBOE
HeMeJieHHO ocBoboauTh HoMep ['octunmusl (c1.33
O3 Ne52 «O caHHTApHO-3NHAEMHOIOTHYECKOM
Gnarononyysy HaceaeHns» ot 30.03.1999 r.).

» disabled people and participants of the Great Patriotic
War;

« Other categories of citizens, who have been granted the
right for extraordinary service in public service
establishments according to the current legislation of the
Russian Federation.

7. Guests responsibilities:

e The registration in the Hotel is obligatory for all
guests;

e to observe Hotel Rules, procedures of payment for
the provided services and introduction of the
deposit for additional services;

» to observe cleanliness, to treat Hotel’s property and
the equipment with care;

e to observe safety measures when using electrical
household appliances on the territory of the Hotel;

e to indemnify loss in case of the Hotel’s property
loss or damage according to the current legislation
of the Russian Federation. The extent of damage is
determined by the prices of the Price list of Hotel
on the date of damage detection. In case of damage
compensation, the Statement of damage
compensation is drawn up in duplicate;

» do not disturb other guests staying in hotel, to
observe silence and an order in the room and public
order in Hotel;

» do not create a condition and not to allow failures of
power supply networks, the water-heat supplying
networks and other technical, engineering systems
and the equipment of the Hotel;

e in case of determining whether the Guest has an
infectious disease or a suspicion on that he has
immediately to leave the room of the hotel Art. 33
of Federal Law of the Russian Federation No. 52
“On sanitary-epidemiological welfare of
population” of 30.03.1999.

CrpaHuua 15 us 20
Update: 01-06-2023;
Validated by: General Manager Sherlygina L.




e CTpOro cobmonath npasuiIa novKapHOH
6e30macHOCTH, He HOIMYCKasi BOSHHKHOBEHHS OHYaroB
noKapa;

® CBOCBPEMEHHO WM B TIONHOM oOO0beMe OIMIavHBaTh
TOPOZICKHME, MEKIAYTOPOJAHBIE H MEKIyHAPOIHbBIE
TeNe(OHHBIC TepPeroBOphl, a Apyrue
[PEIOCTaBICHHBIE UCHIOIIHUTENEM JOTOTHUTEIBHEIE
YCIIyTH, HE BKIIOYEHHBIE B CTOHMOCTh HOMepa. B
Clly4ae HECBOEBPEMEHHOH OIIaThl FOCTEM CTOMMOCTH
TaKWX yCAyl, OKa3aHHBIX HCTIONHHUTENIEM,
[PEOCTaBICHME NPEKPALIASTCS 1O MOMEHTA [IOTHOTO
MOTALIEHHs 3a/10/KEHHOCTH;

e IIpH yXOJ€ U3 HOMEpa 3aKPhITh BOA03a00pHbIE KPAHBI,
OKHa, TEJICBH30p W JApyrue
3MEKTPONPUGOPEL, 3aKPHITH HOMED;

e [pHU BBIE3RE U3 [ OCTUHMIBI TIPOM3BECTH TOMHBIH
pacueTr 3a NPeNOCTaBICHHBIE €My IUIaTHBIE YCIIyTH,
ONOBECTHTHh aJMHHHCTPATOpa OTAeNa NpHeMa H
pasMeleHHss O CBOeM BBIE3JC M CHATh KIHOY OT
HoMepa.

TarcKe

nx

BBIKJIFOYHTL CBCT,

Focts npu o6HapykeHHH HENOCTATKOB B OKAa3aHHOM
ycayre MoieT noTpeGoBaTh 6€3B0O3ME3AHOTO YCTPAHEH S
HeocTaTKoB.I'0CTh BHpaBse pacTOPrHyTh JOTOBOP, €CiU
UM OOHapyKeHbl CYLIGCTBEHHBIC HEOOCTATKH B
OKa3aHHOM yciyre.

8. B N'ocTrunmie 3ampeiaercs:

e OCTaB/ATh B HOMEPE NOCTOPOHHMX NUL[ (JIHI, He
ABIIAIOMIMXCA CTOPOHOM IO 3aiBICHHOMY OTOBODY
MPEOCTABNICHHI TOCTUHHYHBIX YCIYT), a Takke
[epejaBaTh HM KIIFOY OT HOMEpa;

e XpPaHUTH TpOMO3AKHC BCHIH,
JICTKOBOCIUIaMEHAOIHECS  MaTCpHallbl, OpyiKHue,
XMMHYCCKHE, pa/ZHOaKTHBHEIE M B3PBIBOOIIaCHBIC

BEIECTBA, PTYTh;
e [IONBb30BATHCS HArpeBaTe/lbHBIMKH npuGopamu, 3a
HCKITFOUSHHEM TIPHOOPOB, YCTAHOBICHHBIX B HOMEDE;

e Toctu, umMeromue MO pOXy CBOSH [EATEIHLHOCTH
IIPaBO Ha HOLICHHE U XPaHEHUE OpYyKis, 0013aHEl IO

TpeﬁOBﬁHH}O aJIMHHHCTpAlHHU TocTanume:

» strictly follow fire safety regulations, without
allowing emergence of seats of fire;

* to pay for long-distance and international telephone
negotiations fully and in time as well as for other
additional services provided by the performer not
included in a room rate. In case of untimely
payment by the guest of cost of such services
rendered by the performer, their granting stops until
full payment of the debt;

* to close water intaking cranes, windows, to turn off
the light, the TV and other electric devices, to close
the room upon leaving;

 upon check —out to make full settlement for all the
services provided, to inform the Receptionist about
the departure and to hand over a room key.

The guest at a detection of shortcomings of the rendered
service can demand gratuitous elimination of them.

The guest has the right to dissolve the contract if he has
found essential shortcomings of the rendered service.

8. In the Hotel is forbidden:

* to leave strangers in the room (the persons which
are not guests under the declared contract of
providing hotel services), and also to transfer him a
room key; "

* to store bulky things, flammable materials, the
weapon, chemical, radioactive and explosive
materials, mercury;

* to use heating devices, except for the devices
installed in the room;

» The guests, who have the right for carrying and
storage of the weapon are obliged to provide the
documents certifying this right upon the demand of
the Hotel administration;
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TIPEJIOCTABHTD JOKYMEHTHI, YAOCTOBEPSIIOIIHE JAHHOE
IIPaBo;

e XpaHHTh M HECaHKUMOHUPOBAHHO HCIONB30BATh
MHPOTEXHHYECKUE H3IC/TH,

® KYPWTb Ha TeppuTopHH [ oCTHHHIE

®  HCIONb30BaTh 00OpyaoBaHHe [ OCTHHHILI HE IO €r0
NpsAMOMY Ha3HAYCSHHIO (B Cyvae 3aTpyaHEHHIH rOCTIO
HeobxoHMOo o6paTuThes K coTpyaHuKaM [ ocTHHHIE]
JUId pa3baCHEHHs NPaBHI UCTIONB30BaHN);

e HapyliaTb NOKOH NpOKHBAIOIMX rocTei mocie 23-
00;

®  HAXOJQWTHCH JIMLAM C BBISBICHHBIM HUH(EKIMOHHBIM
3a0oneBaHueM WIH ¢ ITOJO3PSHUEM Ha TaKOBOE;

B Ciiyda€ HapyUICHHA }"C."]OBIIﬁ, YKa3aHHBIX B HacCTOANIEM

nyHKTe, TocTWHMLIa BOpaBe TIPEKPaTWTh  OKa3aHHe
TFOCTHHHYHBIX YCIyT B OXHOCTOPOHHEM TIOPSIKE.
B cnydas BeiBieHHs (AKTOB KypeHMs TOCTEM B

HEOTBEAEHHBIX JIIs 3TOr0 MECTaX Ha TePPUTOPHH [ OCTHHHLEL,
rocTh BelILTauHBacT I'ocTHHMLIE HeyCTOHKY B pasmepe 30000
pyOne#t (TpuanaTh THICSY pyOieit), 0 YeM OH yBeHOMIISETCS
TNIPH 3aCEIECHHH MO POCTIMCH HA PErMCTPallHOHHOM opme.

9. O6sizannocTH ocTHHULBE:

FoctuHuia ofs3ana ofecneynTs pasMellieHHe CIIECAYIOIEH
uHpopMaupH B ymoGHOM s o0O3peHHs MecTe U
MPeACTaBiaTs 1O nepBoMy Tpebopanuro [ocrteil: mpasmna
NPEJOCTaB/IGHHs  TOCTUHMYHBIX  YCNYTr;  HPEHCKYPaHT
CTOWMOCTH HOMEPOB; CBeIEHHSA O paboTe pa3MEIEeHHEIX B
FOCTHHHMLE TOYEK MUTAHHS, CBA3H, OBITOBOTO OOCITyKHBAHHA.

Foctummna  ofszana  uHQOpMUpOBaTHP  rocted  mpu
0 OPMIICHHH UX IPOXKHUBAHHS O NPEIOCTABIAEMEIX OCHOBHBIX
Y JIOTIOJIHATENBHBIX yCiIyrax, GopMe U NOpsaKe UX OILIaThI, a
Takke  ofecneuuTh  MPEJOCTABICHHE  MPOXKHBAIOLIHM
JOOTNONHUTENBHBIX TUIATHBIX YCJIYr B COOTBETCTBHH C
YTBEPHKACHHBIM TPEHCKYPAHTOM.

Ipepocrasures no nepeoMy Ttpeboranmio [octst «Kumry
OT3LIBOB M MPEIOKEHHI, KOTOpas HAXOOUTCS B OTOENE
npuemMa u pasmenieHns [octaHuib.

HesamennurensHo paccMarpuBaTh TpeOOBaHHS W IKATOOHI
T'ocreit.

* to store and to illegally use pyrotechnic products;

* to smoke on the territory of the Hotel;

* to use the Hotel equipment not for its direct
designated purpose (in case of difficulties the guest
needs to address the staff of the Hotel for an
explanation of the usage rules);

 to disturb Hotel’s guests after 23-00;

staying of persons with the revealed infectious
disease or with suspicion on that;

In case of violation of the conditions specified in this
paragraph, the Hotel shall be entitled to terminate the
provision of hotel services unilaterally.

In case of fact of smoking by the guest in the unappropriated
areas for smoking at the hotel, guests pay a penalty equal to
the Hotel 30000 rubles (thirty thousand), of which he is
notified when checking a signature on the registration form.

9. Hotel responsibilities:

The hotel is obliged to provide placement of the following
information in the place, convenient for a review, and to
represent upon Guest’s request: rules of providing hotel
services; price list for rooms; information about the working
hours of food & beverage outlets.

The hotel is obliged to inform guests upon check-in about the
main and additional services that can provided, about a form
and an order of its payment. Also the Hotel must provide the
guests with additional paid services in accordance with the
approved price list.

To provide "Visitors book", this is located at the front desk,
immediately upon Guest’s request.

The Hotel must immediately consider Guests’ requirements
and complaints.
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10. Tipaega I'ocTaHHNbI:

AnMuHuCTpais [OCTHHMLBI OCTaBNsgeT 3a cofod mpaso
niocenieHis Homepa Ge3 cornacoBanua ¢ octem B cimydae
3afBIMJICHHS, MOJKapa, 3aTOIUICHUsA, a TakKe B ClyYae
HapyineHHss [0CTeM HaCTOSIIEro TMOps/Ka [POKHUBAHHA,
OBIIIECTBSHHOTO MOPS/IKA, NOPAAKA [OTB30BaHHA OBITOBBIMH
npubopamMu.

TocTvHHMLA BIpaBe MPOW3BECTH 3aMEHY MPEAOCTABICHHOTO
Toctio Homepa wiM Mecta B locturHue u TpeGoBath
HE3aMEIJIMTENBHOIO OCBOOCIK/ICHHA paHee 3aHHMaeMOoro
TocTeM MOMEIUEHHS B CiyYae BBISBICHHS HEOOXORUMOCTH
OCYMIECTBJICHMA B 3aHHMaeMbiX [OoCTeM MOMEHICHHAX
3KCTPEHHBIX PEMOHTHBIX, CAHHTAPHO - SMHIEMHOIOT HIECKIX
¥ MHBIX MEPONpPHATHH, HANPABACHHBIX HAa YCTPaHCHHE
NpPHYKH, CO3JAIOMMX YIPO3y WIM TMPETATCTBYIOIHX HX

HOpMAaJIbHOMY (kauecTBEHHOMY 51 He3omacHoMy)
HCTIONIb30BAHHIO.
AIMUHHCTpalHs WMeeT TpaBo OTkasaTh locTio B

Npe/IOCTABICHHH YCIyT MPOJKHBAHHA U BBICEJUTHh ['oCTst M3
TOCTHHHIEI B Cly4yasx HapyiueHHs Hactosmux [Ipasu,
HECBOSBPEMECHHON OTLIaTHI 3a NPOXKHBAHHE u
NpefocTaBlieHHble  AomonHuTenbHeie  yoayru.  Ilpu
NPOABICHHN CO CTOPOHBI I'0CTA NEHCTBHH, YrpoXKaroIiHX
6e30MacHOCTH 340pOBBS WIM MMYLIECTBA B OTHOIICHHH
MepcoHasia U APYTUX ToCTel, HAXOAAIMXCA Ha TCPPUTOPHH
TOCTUHHUYHOIO KOMIDIEKCa, AIMHHHCTpAlHsi HMMEET Mpaso
oTKa3aTh ['0CTIO B NPEIOCTABICHHH YC/IyT POKUBAHM.

11. lonoanuTteabHas HHGopMAanHus o0 yCIoBHAX
HpOKHBAHUSA

TocTHHMITA, B COOTBETCTBHE CO cTaThel 925 I'paaancKoro
kogekca Poccuiickoit Denepaidy OTBEYACT 38 COXPAHHOCTh
Bemiel [ocTd 3a HCKIIOYEHHSM JACHEr, HHBIX BAFOTHBIX
[EHHOCTEH, IEHHBIX GyMar U IPYrux AparoUeHHEIX BEIHEH.

T0CTh, OGHAPYKUBIIHI YTpaTy, HSAOCTAHY WIH IIOBPEIKICHHE
CBOWX Bemiel, 0e3 mpoMemicHHdA 3asBiseT 00 9TOM
agMEHUCTpai [OCTHHHIB! B OTAE) PHEMa U pasMeIleHH.
B npotuBHOM Ciydyae, LocTHHMIIA OCBOGOKAACTCS OT
OTBETCTBEHHOCTH 32 HECOXPAHHOCTE BELICH.

B ciyuae ofHapy:KeHHs 3a0BITBIX Belled COTPYXHHKH
ToctuHUIEl onpefenstor Haxoaky B «KomHary 3a0BIThIX
Belleil» KW TPeNNpPHHHMAIOT BCE MEpBl TI0 WX BO3BpaTy
BIIa/iefIbily B COOTBETCTBHH C NEHCTBYIOMISH NPOLENYPOH.

10. Rights of the Hotel:

The administration of the Hotel reserves the right to visit the
room without Guest’s approval in case of smoke, fire,
flooding, and also in case of violation by the Guest of the real
order of accommodation, a public order, an order of use of
household appliances.

The hotel has the right to make replacement of room
provided to the Guest or hotel reservations and to demand
immediate release of the room which was earlier occupied by
the Guest in case of detection of need of emergency repairs,
epidemiological and other actions directed to elimination of
the reasons creating threat or interfering its normal
(qualitative and safe) usage.

The Administration has the right to refuse the Guest in
providing the services of accommodation and to evict the
Guest from the hotel in cases of violation of these Rules,
untimely payment for accommodation and the provided
additional services. In case the Guest’s actions or behavior
threaten the security of health or property of personnel and
other Guests on the territory of the Hotel, the Administration
has the right to refuse the Guest in providing the services of
accommodation.

11. Additional information on accommodation conditions

The hotel, in compliance with Article 925 of the Civil Code
of the Russian Federation is responsible for safety of the
prophetic Guest except for money, other currency values,
securities and other precious things.

The guest who has found loss, shortage or damage of the
things must immediately declare to administration of the
Hotel through the front desk. Otherwise, the Hotel is
exempted from liability for failure to preserve of the
belongings.

In case of detection of the forgotten things the staff of the
Hotel defines it to "The room of the forgotten things" and
undertakes all measures for their return to the owner
according to the operating procedure.
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TMopsnok ¥ mpaBuna XpaHEHHS W TIOMYYEHHS MMYILECTBA U3
«Komuatsl 3a6sIThIX Bewiei», yraepxaen Jupexropom OO0
«DKOCBITCEPBHC» M HaxOOWTCA B OTAeNe HpHeMa |
Pa3MeILeHHS.

T'octunnia xpauuT 3a6bITyi0 ['ocTeM Bellb, BKIFOYAs LIEHHBIE
BCIlH, 2 TaK¥Ke KPYIHEIE CyMMBI JEHET B TeYEHHE 6 (IecTH)
MECALIEB ¢ MOMEHTa perucrtpanuu B JKypHane 3aGhITEIX
BEIIEH.

locTunHIa He HeceT OTBETCTBEHHOCTH 3a 340pOBLE I ocTs B
ciydae ynoTpeblieHHss UM IPOAYKTOB NHTaHHA W HAallUTKOB,
nprobpeTeHHsIX BHE ['OCTHHHLBL

loctununa ofecrieynBaeT MONHOE COOTBETCTBHE HOPMAaM
C3C, apyruM HOPMaTHBHBEIM aKTaM Ka4ecTBa NpemiaraeMbixX
yeiyr I'ocTanunEL.

Toctununa ofecrieynBacT KOHUOCHIHAIBHOCTD
yuHpopmanuu o l'octax u mocerutenax [ocTuHubL.

Tloctrnnua ofs3yeTcs He MPOBOJHUTH IIYMHBIX MEPONPHATHI
nocjie 23 gacoB. O mro0BIX IMyMHBIX paGotax B [ocTHHHIE
AnmuBuCTpaLs onosemaet I'ocreit He nosanee 12 yacos Ao
Hayana paboT, pasMelias HH(GOPMALHIO Ha CTONKE MpHeMa U
Pa3sMELIeHHS.

['ocTh mpHHMMaET K CBEICHHIO M HE BO3pajkaeT NpoTHB hakTa
HCTIONIB30BAHHS B nomelnenusx  Locrunmuer  (3a
HCKIIFOYEHHEM HOMEPOB U TyaJeTHBIX KaOMH) CHCTEM
BHACOHAOIONEHHS

12. Tlopagox paspenieHnst CHOPOB

Ilpn paspemenun KoHQIUWKTHBIX curyanud Locte
Focrannna pyxoBoacTeytoTes 3akonoMm PO «O 3amute npas
notpeburenei» u Iloctanornenmem IlpaBurensctsa ot 09
okTabpa 2015 r. Ne 1085 «O6 yreepsuenwn Ilpapun
OpeoCTaBlenHs TOCTUHMYHBIX YCIyr B Poccuiickoi
OQenepanum.

B ciyyae BOSHHKHOBEHHA KaKUX-THOO CIOPHBIX BOMPOCOB
OTHOCHTENBHO KayecTBa OOCHy:KMBaHHA, 0O0e CTOPOHSI
JOJIKHBI CTPEMUTBCS K Pa3pelieHHIO Bonpoca Ha Mecte. Ecnu
npobiieMa He MOKeT ObiTh paspelieHa Ha Mecte, 1OCTh
JOTUKCH M3JI0KWTHL CBOM NPETEH3HH B NHCBMEHHOH (dopme.
HerbmonHennie  JaHHOTO  YCJIOBHA  MOXET  CHYIKUTh

The order and rules of storage and receiving property from
"The room of the forgotten things", is approved by the
Director of LLC «Ecobytservis» located at the front desk.

The hotel stores the thing forgotten by the Guest, including
valuable things, and also the large sums of money within 6
(six) months from the moment of logging of the forgotten
things.

The hotel does not bear responsibility for health of the Guest
in case of the use of the food and drinks acquired out of Hotel
by him.

The hotel provides full compliance to norms of Health
Inspection Service and other Acts of quality of the offered
services in the Hotel.

The hotel provides confidentiality information of Guests and
visitors of the Hotel.

The hotel undertakes not to hold noisy events after 23 hours.
Administration notifies Guests about all noisy works in the
Hotel no later than 12 hours before they begin, placing
information on the front desk.

The guest takes into consideration and does not object to use
(except for rooms and WC) systems of video surveillance on
the territory of the Hotel.

12. Order of settlement of disputes

At a permission of conflict situations the Guest and the Hotel
are guided by the Act of the Russian Federation "O 3amuTe
npas norpeduteneil” and the Government Resolution of
October 9, 2015 Ne 1085 "On approval of the Rules of

providing of the hotel services in the Russian Federation."

In case of any controversial issues concerning quality of
service, both parties have to strive for permission of a
question on the spot. If the problem cannot be resolved on the
spot, the Guest has to state the claims in writing. Non-
performance of this condition can form the basis for full or
partial refusal in its satisfaction.
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OCHOBAHMEM i MOJHOTO WM YacTHYHOTO OTKa3a B €e
YAOBIETBOPEHHH.

Kuura OT3BIBOB M NPEAIOKSHHI HAXOZUTCH B YTOJKe
notpebutens B cBOGOAHOM JOCTYIIE.

TpeGosanus U xaT00BI pACCMATPHBAKOTCS HE TTO3AHEE MECALA
CO JIHA ITOJAYH HKATOOBL.

«The visitors book» is on the consumer's Corner is in free
access.

Requirements and complaints have to be considered on or
before than a month from the date of submission of the
complaint.

LOupexTtop

000 «3kobbiTCEps

FeHepanbHbIN yNpaBAaoLLMi

Apaxkno Mockaa MaseneLikas

/Hernaxkos U.N./

/WepnbirnHa J1.0.
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