MERCURE

HOTELS

MERCURE TIOMEHb UEHTP | MERCURE TYUMEN CENTER

Meva

Dear Guest!

We are happy to welcome you at Mercure Tyumen Center Hotel!
We will make every effort to ensure that your stay at the hotel
will be pleasant and comfortable. To do this, let us give you a
brief information about the hotel and rules of accommodation:

1. GENERAL RULES.

1.1. Hotel policies of "Mercure Tyumen Center", which is
located at: 14, 50 Let Oktyabrya str.,, 625048, Tyumen City,
Russian Federation, are made in accordance with the Law of RF
"On Protection of Consumer Rights» N 2300-1 dated February 7,
1992 (last amended on 08.12.2020) and the Order of the
Government of the Russian Federation "On approval of the rules
of providing hotel services in the Russian Federation" N 1853 as
of 18 November 2020, regulating the relationship between the
service provider and the consumer, including provision of hotel
services, and is a corporate regulation governing the internal
activities of the hotel.

1.2. Information about the hotel and its services can be found at
the reception.

1.3. Information about fire safety rules and rules of
accommodation is located in each room.
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Yeaxaembliit MocTb!

Mbl pagpl npuBeTcTBOBaTbL Bac B  roctuHuue «MepKiof
TiomeHb ULentp»! Mol Nnpuaoxum Bce yCUAUA ONA TOrO,
4yTo6bl Bawe npebbiBaHue B roctuHuue 6bIN0 NPUATHBIM ¥
KomdopTHbIM.  [1A 3TOro paspelwute NpeaocTaBuTb Bam
KpaTKyto nHbopmaLmio o6 oTene u NopaaKe NPOXUBAHUA:

1. OBLUME NO/TIOXEHWUA.

1.1. NMOPAAOK NPOXWUBAHMA B rocTuHULe «MepKiop TioMeHE
LieHTp», pacnonoMeHHoi no aapecy: 625048, Poccuidckas
depepaums, r. TiomeHs, yn. 50 net OkTabps, 14, pa3pabotaH
B COOTBETCTBMM C 3aKoHom P® «O 3awmre npae
notpebuteneii» N 2300-1 ot 7 despana 1992 roaa (e
nocneaHeit peaakuuu ot 08.12.2020) u MNocTaHOBNEHMA
MpasuTenbcTsa Poccuitckoi Peaepauuv «06 yTBEpHAEHUM
npasun NpeaoCTaBNeHUA TOCTUHUYHDBIX YCAyr B Poccuitckoi
depepaumm» N 1853 ot 18 Hoabpa 2020 r., peryampytommu
NPaBOOTHOLLIEHWUA MEX Y UCNIONHUTENAMM U NOTpebuTenamK
— rpapaHamu, B TOM uucne 8 cdepe NpeAoCTaBieHUA
FOCTUHUYHBIX ycnyr, U ABNAETCA KOPMOPAaTUBHLIM
HOPMaTUBHbIM 3KTOM, PErnameHTUpYIOWUM BHYTPEHHIOK
[eATe/IbHOCTb FOCTUHULbI.

1.2. WHbOpMaLMA, Kak O CamOW rOCTUHUUE, Tak W o€
OKa3blBaeMblIX €10 yCayrax pa3mellaerca B cayxbe npuema v
pa3meLleHuA.

1.3. B KaMaom TrOCTMHWYHOM HOMepe  HaxoAuTCH
uHbopmauna o cobnogeHun npasun NpOTUBOMNOMXKaPHOW
BesonacHOCTU U MHbGOPMaUUA O MOPALKE MPOMXKUBAHWUA E
FOCTUHULLE.
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2. CHECK-IN PROCEDURE AND PAYMENT METHODS.

2.1. The hotel is working 24/7.

Room is provided to the guest after the full payment of
his/her stay upon presentation of identification document.

The hotel registers Russian citizens and also submits the
documents to the migration registration authorities for
migration registration of foreign citizens. For these
purposes, upon arrival at the hotel, guest presents the
following identification documents: for Russian citizens - a
Russian passport, foreign passport (for foreign citizens -
passport, valid Russian visa and migration card). Guest fills
in the registration card which confirms the accuracy of
information and acceptance of the rules of
accommodation.

The hotel has the right to refuse to accommodate a guest in
the absence of the above mentioned documents.

2.2. Visiting hotel by outside guests is allowed from 8:00 am
to 11:00 pm on the basis of the identification document of
the visitor. After 11:00 pm the visitor shall be interpreted as
guest-in-house and must be registered in accordance with
legislation of Russian Federation.

2.3. During check-in, the hotel must familiarize the guest
with the room categories, the actual prices of
accommodation, types of services provided for free or for
an additional charge.

2.4. The hotel is required to attract attention of the guest
to its brand name, information about their state
registration and the name of registered body, as well as the
address of the hotel, location, working hours, and license
information, if any.

2.5. The hotel shall ensure that each room contains fire
protection regulations.

2.6. The hotel has the right to sign contracts for reservations
by processing a document signed by two parties, as well as
through booking by e-mail, telephone, electronic
communication, that can reliably determine that the
application comes from the guest.

2.7. In case of late arrival of the guest, he/she is charged
with a fee for the actual out-of-service time of the room,
but no more than a day, unless otherwise provided in the
contract.

2.8. Upon check-in the hotel gives an accommodation
invoice that contains guest’s name, information about cost
of the room, and other information at the discretion of the
hotel, and a fiscal receipt.

2. NOPAAOK OPOPM/IEHMUA NPOXKMUBAHWUA B TOCTUHULIE ¥
®OPMA ONNATBI YCIIVT,

2.1. Pexxum paboTbl rOCTUHWLbI — KPYrNOCYTOYHbIN
Homep npeaoCTaBNAeTCA roOCTIO NpU MOJIHOW  onnar
CTOMMOCTM HOMepa U npu NpeabABNEHWU AOKYMEHTa
YAOCTOBEPAKOLWEro AWYHOCTb. [OCTMHULA  OCyliecTenfAe
perucTpaumio rpaaad P® 1 noaaer AOKYMEHTbl B OpraHb
MUIPaLMOHHOrO yyeTa ANs MOCTAHOBKM Ha MMrPaulyMoHHbli
Y4eT MHOCTPaHHbIX rpaxaaH. [ANA 3Tux uenew, no NpubsITMm |
FOCTUHMULY, FOCTb MPeAbABNAET C/leaylowmne [OKYMEHTbI
YAOCTOBEPAIOWME NIMYHOCTb: ANA POCCMACKMX TpampaaH -
obLerpaAaHCKW NacnopT, 3arpaHnyHbIA nacnopT (Ana AUl
NOCTOSHHO MpOXWBalOWMX 3a npegenamu Poccuitckor
depepauym), CBUAETENBCTBO O POXMAEHUM - ONIA MU, He
pocrurwero 14-neTHero Bo3pacrta; ANA MHOCTPaHHbIX rpamaat
— 3arpaHWy4HbI NacnopT, AEMCTBYIOWYIO POCCUMACKYIO BU3Y
MUrpauMoHHyl0  KapTy. [locTb  CTaBuT  MoAanucb  Hi
perucTpaLMoHHOM KapTe, YeM NOATBEPXKAAET A0CTOBEPHOCTI
ceeaeHnit o cebe M cornacue c npasuiaMM NPOXMBAHWUA
FOCTMHMLA MMeeT MpaBO OTKasaTb [FOCTHO B pasMelleHut
NPU OTCYTCTBUM BbllenepeyYnuceHHbIX AOKYMEHTOB.
MpenocTaBnAs  AOKYMEHTbl, rOCTb A3eT CBOe Corniacue
FoctuHuue Ha cbop, xpaHeHue, 06paboTKy U YHUHTOXKEHWE
CBOMX NEPCOHaNbHbIX AaHHbBIX N0 UCTEYEHUM 2-X NeT (B Lenax
yCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM PO).

2.2. MocellieHne NPOKUBAKOLWKUX B FOCTUHWLLE MOCTOPOHHUMI
nuuamu paspewaetca ¢ 8:00 go 23:00 yacoB Ha OCHOBaHM}
[IOKYMEHTa, YA0CTOBEPAIOWEro MMYHOCTb NOCETUTENA. MNocne
23:00 4yacoB NOCeTUTENb CHMTAETCA NPOXKUBAOWMUM B HOMEDE

M ponweH 6biTb 3apernmcTpuposaH B COOTBETCBMM |
3aKoHoA4aTenbcTeom PO,
2.3 Mpu odopmneHun MNPOMKWUBAHWUA FOCTMHULA obAzaHi

03HAaKOMMUTb FOCTA C KaTeropuei HOMEepOoB, AEWCTBYIOLMMI
Tapudamu Ha NpOXUBaHUE, BUOAMM yenyr
npegocTaBnAembiMM BecnnaTtHO WMAWM 33 AONO/IHWUTE/IbHYK
nnary.

2.4, ToctMHuua obasaHa poBecTM A0 CBEAEHWA rocTA CBOt
dUpMeHHOe HauMmeHoBaHue, WHpopmauuio O csoei
rocyAapcTBeHHOMN perncrpaumu " HauMeHOBaHM¢
3aperucTpuMpoBaBlIEro OpraHa, a Takwe aapec MecT:
HaxowaeHUA no ¢akTy, pexum paboTbl, CBEAEHWA (
NUUEH3UAX, ECNK TaKOBble UMEHOTCA.

2.5. ToctuHuua obszaHa obecneynTb Hanuuue B Kamaoh

Homepe Mpasun NoXapHoi 6e3onacHoCTH.

2.6. FOCTUHMLA BNpaBe 3aKNi4aTb A0roBop Ha 6POHUPOBaHME
MecT NyTemM COCTaBieHWA AOKYMEHTa, NoANUCaHHOro AByM:
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Upon check-in the guest is also required to make a deposit
for extra chargers in amount of 1000 rubles per 1 day per
room. In case the guest spends previously paid-in deposit,
the hotel reserves the right to require extra cash as a
deposit for future chargers of the guest. The bill for the
extra services can be allocated upon guest's request and
with the pre-payment (or a guarantee of payment of
additional costs) to the general invoice of the guest. A final
calculation with the guest is made at the time of departure
from the hotel. In case the guest refuses to make the
deposit, inclusion of additional services to the general
invoice of guest is not possible. All services are paid by the
guest at the point of sale by cash or credit card.

2.9. The hotel may not, without the consent of the guest
render additional services for a fee. The guest has the right
to refuse to pay for such services, and if they have already
been paid for - to claim the refund of amount paid. It's
forbidden to provide certain services on condition of
mandatory provision of other related services.

2.10. Room rate and the form of its payment shall be
established by the hotel.

2.11. The hotel determines the list of services that are
included in the room price. The guest is obliged to pay for
the full service before its acceptance. With the consent of
the guest service may be paid in advance.

2.12. The hotel must provide the room after 3:00 pm. In
case of an early check-in, availability of free rooms, the
payment for accommodation will be charged as follows:

- Before 03:00 am — full cost of the room, unless otherwise
provided by the contract.

-from 03:00 am till 12:00 pm - half cost of the room, unless
otherwise provided by the contract.

- after 12:00 pm —free (in case of availability of free rooms);

Guaranteed early check-in (before 3:00 pm) is possible in
case of reservation and payment for a room one day before
the actual date of arrival.

2.13. Payment for accommodation is charged in accordance
with the checkout time - 12:00 current day, local time.

2.14. Hourly payment at the hotel is not available. In case
of delayed departure the payment for accommodation will
be charged as follows:

-Before 18 o’clock - half cost of the room;
-After 18 o’clock - fee per one night.

If staying in a hotel is not more than a day (24 hours) the
fee is charged for the full day despite check- out time.

2.15. No payment is required for accommodation of

CTOpOHamu, d TaKHe nyrem NMPUHATHUA 33ABKM Hi
6poHUpOBaHUe NyTem NOYTOBOW, TeNleGOHHOM, INEKTPOHHOI
CBA3MK, ﬂOSBOﬂRiOI.L{EI‘;I AOCTOBEPHO YCTAaHOBWUTb, YTO 3aABK:
HMCXO0AQMT OT FOCTA.

2.7. B cnyyae onosaaHMA rocTa ¢ Hero B3MMaeTcA naara 3i
daKTUYECKMiM NPOCTOM Homepa, HO He Bosee Yyem 3a CYTKM
€C/n MHOe He NPeaycCMOTPeHO A0roBOPOM.

2.8. Npun obopmneHUn NPOXKMBAHWA FOCTUHMLA BblA3ET CYET Hi
npoxuBaHue, cogepkalymini ¢.1.0. rocTa, CTOMMOCTL HOMepa
a Takke ApyrMe [AaHHble M0 YCMOTPeHW0 [OCTMHWUbI,
$UCKaNbHbIA YeK. B MOMEHT noceneHnn rocTb TakKe MOXKe
BHECTM Aeno3uT Ha AONONHWUTENbHbIE pacxodbl B pasmept
1000 pybneir 3a Homep B AeHb. B cnyyae mM3pacxonoBaHus
rocTeM paHHee BHECEHHOro Aeno3uTa, FOCTUHMULLA OCTaBNAET 3i
coboir npaso noTpeboBaTb BHECEHWA [AOMO/IHUTE/IbHbI
[AEHeXHbIX CPeACTB B KayecTBe AEMNO03WTa Ha Aa/lbHemwme
pacxogpl rocta. Cyer 3a AONOAHWUTE/bHbIE MAaTHble YCAyri
MOMeT BbITb MO KeNaHWIo roCcTA U NPU HanW4YuKu npeaonnath
(VnK rapaHTMKM onnaTbl AONONHUTENbHbIX PACXOAOB) OTHecet
Ha obwmnit cuyet roctA. OKOHYATE/IbHLIM pacyeT C rocTea
OCYLLECTBNAETCA B MOMEHT Bble3Ja U3 rocTuHuubl. B cayvat
OTKasa OT BHECEHWUA Aen03nTa, HayucneHne AONOHUTENbHbI:
ycnyr Ha obWwMiA c4eT roctA HeBO3MOMHO. Bce ycayri
ONAa4Y1BaIOTCA FOCTEM CaMOCTOATE/NIbHO Ha TO4YKax npogax
Ha/IMYHBIMU MU KPEAUTHOW KapTOW.

2.9. ToctuHULa He snpase Be3 cornacuA roctA BbINOAHATI
[ONONHWUTENbHbIE YCIYTK 3a NnaTy. [0CTb BNpaBe 0TKa3aTheA O
OnnaThbl TAKMUX YCNYr, @ ECAU OHU YXKe onnayeHbl — TpebosarTi
BO3BpaTa paHee BHECEHHOM  CcymMbl.  3anpeuwaeTcs
obycnasnvMBaTtbh BbINONHEHWE OAHMX ycnyr obasaTenbHbin
OKa3aHWem OpYrux yenyr.

2.10. LleHa Homepa, a Takke dopma
yCTaHaB/IMBaAKOTCA I‘DCTHHHLI,Eﬁ.

ero onnate

2.11. NlocTHUUA onpeaenaeT nepevyeHb yCnyr, KOTopble BXoasA'
B LieHy Homepa. [ocTb 06A3aH ONNaTUTb YKasaHHYo yeayry |
nonHom obbveme A0 ee NpuHATUA. C cornacuMa rocta yCAayri
MOeT BbITb On/1a4eHa aBaHCOBbIM MEeTOoO0M.

2.12. FocTMHMUa obA3aHa npeaocTaBuTs Homep nocse 15:00 4
B cnyyae paHHero 3ae3ga, Nnpu Haaudmm ceoboaHbIX HOMEPOB
naata 3a NPOoXWBaHWe B3UMAeTCA B CAeAyIOLLEM NOPALKE:

- ao 03:00 — nonHaa CTOMMOCTb HOMEpPA, €C/IU MHOE He
npeaycMoTPEHO AOTOBOPOM.

-¢03:00 ao 12.00 - nonoBuHa CTOMMOCTH HOMEPa, ECNU UHOk
He NpeaycMOTPEHO J0rOBOPOM.

- nocne 12.00 — 6ecnnatHo ( MpW HanW4uKM cBOBOAHLL
HOMEpOB).

FapaHTMpoBaHHOe 3aceneHve (paHee 15:00) BO3MOMHO |
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children below 5 years old in case no extra bedding is
provided to them.

2.16. Each extra bedding is charged 1000 rubles per every
night of accommodation.

2.17. Extra 1500 rubles is charged for accommodating pets.

2.18. Accommodation in the hotel without reservation is
subject to availability of free rooms of the requested
category on the day of arrival and accommodation.

3. RESERVATION TERMS.

3.1. Reservation of the room in the Hotel is made by sending
an application to the reservation department via mail,
telephone and other communications means.

Tel. +7 (3452) 53-42-53
Fax: +7 (3452) 53-42-43
E-mail’s: H7315-RE@accor.ru; H7315-RE1@accor.ru

3.2. For guaranteed reservation, 100% prepayment of the
full cost of stay is required.

3.3. Hotel reservation is considered to be guaranteed only
if the guest has provided credit card detailed information or
the company transferred money to the account of the Hotel
prior to arrival.

3.4. In case the guest with 100% prepayment guaranteed
reservation for the entire stay didn’t check-in on the
specified day of arrival and has not cancelled a reservation
the day before the expected date of arrival, prepayment for
1 night stay is non-refundable. This reservation will be
cancelled after 12 hours of the following day of arrival. In
case of 100% prepayment, money will be refunded only
upon the written request of the organization minus a
penalty for no-shows in the amount of the first night.

3.5. If a non-refundable rate was used for prepaid
reservation, money will not be returned.

cny4ae 6pOHMPOBAHUA M ONAaThl HOMEpa 3a OAHU CYTKM A¢
daKTU4eCcKoW aaThl 3ae3a.

2.13. Mnata 3a NpoXWUBaHWE B3UMAETCA B COOTBETCTBMM |
pacyeTHbIM Yyacom — 12:00 4acoB TEKYLUMX CYTOK MO MECTHOM!
BpemeHu r. ToMeHb.

2.14. TMoyacoBas onnara B rocTMHULE oTCyTCTBYET. B cayyat
3a/lepKKK Bble3aa rocta naarta 3a NpoMuBaHWE B3UMAETCA |
cheaylouwem nopsaaxe:

- A0 18:00 — noNoBMHa CTOMMOCTY HOMEPa;

- nocre  18:00 - nnata 3a CyTKM npoxusaHuaA. [pi
NPOXMUBAaHUKU B roctMHUe He bonee cyTok (24 yaca) nnati
B3MMaETCA 3@ CYTKM HE3aBUCMMO OT PacHeTHoro Yaca.

2.15. 3a npoxwusaHWe peTell B Bo3pacTe A0 5-TM neT, be:
npeaocraBNeHus OTAENbHOro MecTa, on/siata He B3MMaeTcA.
2.16. 3a Kaxa0e A0NONHUTEIbHOE MECTO B HOMEpEe B3MMAEeTCs
nnata B pasmepe 1000 py6. 33 KaKAYI0 HOYb NPOMKUBAHUA.
2.17.MNpu 3ae3ae C AOMALLHUMM HUBOTHBIMU B3MMAETCA NAaT:
B pasmepe 1500 py6. 3a KaKaylo HOYb NPOMMUBAHMA.

2.18. PasmeweHne B rocTuHuue 6e3 npeaBapuTeNbHONC
6poHupoBaHna MoxeT ObiTb NPeAOCTaBNEHO TONLKO nph

Hannunmu cBoboAHbLIX HOMEPOB 3anpallBaeMO KaTeropuu Hi
[AHW 33e3/a 1 NPOXUBaHUA,

3. YU10BUA BPOHUPOBAHMUA.

3.1. BpoHupoBaHWe HOomMepa B TrOCTUHWLE OCYLLECTBAAETCS
nyTeM HanpasieHWA 3aABKM B 0OTAeN BpoHWpOBaHMI
FOCTUHMUbI NOCPeACTBOM MNOYTOBOM, TenepoHHOM U WHOI
CcBA3M,

Ten. +7 (3452) 53-42-53
dakc: +7 (3452) 53-42-43
E-mail’s: H7315-RE@accor.ru; H7315-RE1@accor.ru

3.2. MNpu rapaHTMpoBaHHOM OPOHMPOBAHMK NPOM3BOAMTCS
100% npepgonnarta CTOMMOCTH 33 BECb NEPUOA, NPOXKUBAHUA,

3.3. BpoHMpOBaHWe CYUTALTCA rapaHTUPOBAHHbIM, eCNK roCTI
npeaocTaBun AeTanu CBOeW KpeauTHOM KapTbl MM KOMNAHW
nepesena AeHbru Ha cyet OO0 «lpaHa-Xayc» Ao AaThl 3ae3na

3.4. B cnyyae, ecaM TrocTb NpPU  rapaHTUPOBAHHOA
6poHupoBaHun co 100% npegonnatoi 3a Becb Cpol
NPOMWBAHUA HE BOCMONb30BA/NCA YCAYrold NPOMKUBAHMA |
yKa3aHHbIA feHb 3ae3fa U He OTMeHWn BpoHupoBaHWe 3i
CYTKM OO0 npegnonaraemoro AHA 3ae3pga, npegonnarta 3a !
CYTKM NPOXMMUBAHMA He MOANEXWUT BO3BpaTy. [aHHos
6poHMpoBaHMe aHHynupyetcAa nocne 12 YacoB  AHA

cnegywouiero 3a aHem 3aesga. [eHbrn B8 caydae 100%

npegonnartbl BO3BPAWAKOTCA TOMBKO NO  MNMUCbMEHHOM!
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3.6. In case of a non-guaranteed (without pre-payment)
confirmed reservation, if guest does not specify the exact
time of arrival, the reservation is canceled at 6:00 pm on the
date of arrival, local time.

4, GUESTS, WHO ARRIVED IN THE HOTEL MUST:

4.1. Ensure the safety of housing, care of the property
and the hotel facilities, hygiene and other equipment;

4.2. Compensate any property or loss damages to the hotel
in the manner prescribed by the law. Amount of damage is
determined by the prices in the price list approved
by the hotel administration.

4.3. Comply fully with these rules, fire safety regulations
and rules of using major appliances.

4.4. Avoid smoking in rooms and in public areas, or allow
smoke concentrations that might result in fire alarm;

4.5. When leaving the room, close the water valves, the
windows, turn off lights and appliances, close the room;

4.6. Use television, radio, tape recorders and other
speakerphone devices, only if the volume does not disturb
other travelers, respect the rights of other guests for
rest;

4.7. Allow access to room for hotel management and
service companies to explore the technical and sanitary
condition of the room, plumbing and other equipment in
it, and also to perform the necessary repair and
maintenance work;

4.8. Be careful with public amenities and green areas,
prevent contamination of the property;

4.9, In case of accommodation with pets, follow the rules
for accommodating pets in the room.

4.10. Pay for accommodation and services approved in the
hotel price list in full, until the date of departure. With the
consent of the guest services can be paid at the time of
arrival, in full or by deposit.

3aABNEHWIO OpraHuW3auum, DCVU.LECTBHRBU.IEI:"I npegonnary, 3:
BblyeTOM WTpada 3a Hesae3s B pa3mepe MNEepBON HOMI
NpoXHBaHWA.

3.5. Ecnv npegonnadveHHoe 6poHMpOBaHMeE OCYLWECTBARHO MN(
HeBO3BPaTHOMY Tapudy, 4eHbr1 3a HEero He BO3BPALLAOTCA.

3.6. Mpu HerapaHTupoBaHHOM (be3 npeBapuUTeNbHOM ONAAThI
noAarsepaeHHoM 6pPOHMpPOBaHUM, ecNK rocTeM He YKasaH(
TOYHOE BpemAa npuesna, bpoHb aHHynupyetca B 18:00 aate
3ae34a No MECTHOMY BPeMeHMU.

4. TOCTW, NPUBbLIBLLUE HA TEPPUTOPUIO FOCTUHULLbI
OBA3AHbL:

4,1, ObecneyuBaTb COXPAHHOCTb KUAbIX nomelLLeHUi
BGepe)KHO OTHOCMTBCA K  WMMYLLECTBY W NOMEeLeHUAN
rOCTUHWULI, CaHWUTApPHO-  TEXHWYECKOMY WM NHOM!
obopyaosaHmio;

4.2, Bosmectutb  yuwepb rcTuHUUe B nopagke

npesycMOTPEHHOM  AeNCTBYIOWMM  3aKOHOAATENbCTBOM, |
CNy4ae yTpaTtbl WM NOBpeMAeHuA WMmyllecTsa. Pa3smej
ywepba onpegensetcA No LEHaM COrNAacHO NPEeACKypaHTy
yTBEPHAEHHOMY aaMUHUCTPaLMen FoCTUHMLbI.

4.3. Crporo cobnwpatb HacToAwMe npaBuna,
noapHown 6esonacHoCcTH, npasvna
anexkTpobbiToBbIMK Npubopamu;

npasuA;
NoNb30BaHWs

4.4. He ponyckaTb B XWAbIX NOMELLLEHUAX U B MmecTax obLiert
MONb30BaHWA  KOHUEHTpauuu  Abima, npusogAwen |
cpabaTbiBaHUIO NOXKAPHOI CUrHaNU3aLmnm;

4.5. MNpwu yxoae M3 HOMepPa 3aKpbiBaTb BOA03abOPHbIE KpaHbI
OKHa, BbIKMOYaTb cBET U 6biToBble Npubopbl, 3aKpbiBaT
KOMHaTy;

4,6. lNonb3oBaTbCA TeNeBU3OpPamMK, PpaguonpuemMHUKamu
marHutohpoHamu “ ApYyrumu rPOMKOroBOPALLUMI
YCTPOMCTBAMW NUWb NPWA YCNOBUU YCTAHOB/IEHWA YPOBH)
rPOMKOCTM B npegenax, He MellallWwux ApyrdMm roctam
yBa)kaTb NpPaBa ApYyrux rocteil Ha oTabIx;

4.7. [JonyckaTb B 33aHMMaeMoe KW/oe MomelleHKt
paboTHWUKOB 3KCNNYTALMOHHbIX opraHu3auuim )
npeacrasuTesnieidl agMMHUCTPaLMK FOCTUHMULBI A1A OCMOTP:
TEXHWUYECKOro U CAHUTAapHOro COCTOAHMA WNOr0 NoOMeLLEeHHA
CaHUTapHO-TEXHWUYECKOro " MHOro obopyaoBaHuA
HaXOAALLEroca B HEM, a TaKXKe ANA BbiNoNHeHUA HeobxoauMbl:
PEMOHTHbIX U NpodunaKTudeckux pabor;

4.8. BepexHo OTHOCMTbeA K oBbektam GnaroycTpoiicTsa
3eNeHbIM  HACaXKAEHWMAM, He  [JOMyCcKaTb  3arpAsHeHws
TEPPUTOPUK TOCTUHULBI;

4.9. MNpu 3ae3ge € AOMAWHUMK KMUBOTHbIMK, cobntoaaTi
MpaBuna nNPOXKMUBAHWA B T[OCTUHULE C  AOMALIHUMI
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5. HOTEL’S LIABILITIES:

5.1. Provide declared quality of services.

5.2. Provide full information on the services rendered by
hotel, form and manner of payment, place the information
in a room in the "Guest’s Folder", or in the reception of the
hotel.

5.3. On demand, provide the quest with “Guestbook",
which is located in the reception of the hotel.

5.4. Immediately administer the
complaints of the guests.

requirements and

6. IT'S FORBIDDEN IN THE HOTEL TO:

6.1. leave unauthorized persons in the room unattended;

6.2. Transfer to third parties the magnetic key card from
the room;

6.3. Keep dogs and cats in rooms and on the territory of the
hotel, and other animals without notifying the hotel;

6.4. Store explosives, toxic materials, weapons, fireworks,
fuel and lubricants in the rooms, as well as substances that
may pollute the environment. Note: The Consumer has

the right to carry weapons only when performing their
duties, with a mark in travel vouchers;

6.5. Use the heater, except devices installed inthe room;

6.6. Rearrange and move furniture without permission
of the Hotel;

6.7. Smoke in rooms; violation of this rule will result in
paying a penalty for dry-cleaning in the room.

6.8. Disturb guests from 23:00 to 7:00.

HUBOTHbIMMW.

4.10. OnnatMTb NPOXUBAHWUE U YCAYIU NO YTBEPHAEHHOMY |
FOCTUHULE MPEUCKYPaHTY B NoAHOM obBbeme [0 MOMEHT:
Bble34a M3 roctuHuUubl. C cornacua rocta ycnyru MoryT 6biTi
On/ia4eHbl UM B MOMEHT 3ae34a B NoNHOM o6beme unu nyTen
BHeceHWAa aenosura.

5. B OBA3AHHOCTU FOCTUHWULbI BXOAMT:

5.1. Ob6ecneuyuBaTb 3aABJeHHOe
npeaocTaBAAEMbIX YCAYT.

rOCTUHULEN Ka4ecTs(

5.2. [lpepocraBnate nonHylo wuHbopmaumio 06 ycayrax
OKa3blBaeMbIX TOCTUHMLEN, dOopmMe M MopAdKe WX OnaaThl
pasmelats uHpopmauuio B Homepe B «Manke rocta», aubo i
cnyxbe npuema v pazmeLLeHUa rocTMHULbI.

5.3. MpepocTaenate No nepeomy TpeboBaHUIO rocTio «KHUN
OT3bIBOB U MNpPEeANOKEHUA», KOTOpPAA Haxogutca B CAymbe
npyema v pasmeLleHnA rocTUHULbI,

5.4. HesamepMTenbHO paccmaTtpusaTh TpebosaHuWA U Kanobk
rocTen.

6. B FOCTUHULLE 3ANPELLAETCS:

6.1. OcTtaBnATL B HOMEpe NOCTOPOHHUX 1L, B CBOE OTCYTCTBME

6.2. MNepepasatb NOCTOPOHHMM IMLAM MArHWUTHYIO KapTy-Kiot
OT HOMepa;

6.3.CoaepaTtbh B MWUAbIX NOMELEHUAX U Ha TeppuTopui
FOCTUHWMLBI cobak u KOWeK, a TaKMe HHbIX HUBOTHbIX 6e:
yBe4oOMAEHWA agMUHUCTPALWK OTeNA;

6.4. XpaHuTb B HOMepe B3pbliBYaTble, TOKCUYHbIE MaTepuanbi
OopyXWe, NMPOTEXHWYECKKUE, roploYe- CMa3oyHblie maTtepuanbl
a TaK¥e BellecTBa, 3arpA3HAIOLLME OKPYMHaAIOLWY cpeay
MpumeyaHue: NMoTpebutenb MMeeT NPaBo NPOHOCUTb OPYHMt
TO/IbKO NPU UCNONHEHUU MM CAyHebHbix o0b6A3aHHOCTEH, |
OTMETKOW B KOMaHAWPOBOYHOM YA0CTOBEPEHWUM;

6.5. TMonb3osaTbcA HarpesatenbHbiMu  npubopamu,  3i
UCKAOYEHUEM NpUBOPOB, YCTAHOBNEHHbLIX B HOMEDE;

6.6. MepecTaBnaTb U Nepeasurate mebenb 6e3 cornacoBaHus |
aAMUHUCTPALMER TOCTUHULLbL;

6.7. Kyputb B HOMepax; [pu HapylleHUWH OAAHHOro npaBuJii
rocTio HeobxoAMMO ONNAaTUTb YCAYIM XMMYKUCTKKM HOMepa.

6.8. HapywaTtb nokoi npoxusalowmx B nepuog c 23:00 ac
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7.  ADDITIONAL INFORMATION
ACCOMMODATION CONDITIONS.

7.1. Hotel reserves the right to refuse the Guest in
the future stay at the hotel in case of violation of these
Rules and late payment of the Hotel’s services

ABOUT THE

7.2. In the case the guest’s stay at the Hotel is expired, in
the absence of the guest in the room from 12:00 to 23:00
or 23:00 to 12:00 (if the stay is not extended and is not
paid on time), Hotel Administration may establish a
commission and make an inventory of the property which
is in the room of an absent guest, vacate the premises.
Tangible assets in the form of cash, precious metals,
valuable documents are placed by Hotel administration to
a free-of-charge storage in the safe deposit box, located
at the reception desk, the other things are placed in
the chamber of lost and found things in the housekeeping
department.

7.3. In case Hotel is fully booked, Hotel Management has
the right to decline late check-outs or prolongation of stay.
In such a case, the Guest should vacate the premises by the
regular check-out time.

7.4. Hotel Administration is not responsible for valuables
not deposited in the safe box located in the room.

7.5. In case of forgotten things Hotel shall immediately
notify the owner of the items, if the owner is known. The
hotel keeps forgotten things for 3 months. Valuables, large
sums of money stored up to one year, according to the
"Regulations on lost and found things."

7.6. The Guest acknowledges and does not object to video
surveillance in the Hotel (except for the rooms and toilets)
for security purposes.

7.7. The following population groups have the right of
priority accommodation in the Hotel subject to availability
of free rooms:

a. Heroes of the Soviet Union, Heroes of the Russian
Federation, Full Cavaliers of the Order of Glory;
prosecutors, employees of ministry for internal affairs,
court staff, military courier officers, tax authorities staff,
federal governmental authorities (while performing their
duties);

b. Category 1 disabled persons and their accompanying
persons (not more than one); other categories of citizens in
accordance with legislation of the Russian Federation;

c. Participants of the Great Patriotic War, Category 2 and 3
disabled persons and their accompanying persons should
be accommodated upon availability of vacant rooms.

7.8. In all cases not directly regulated by the rules, the Hotel

7:00.

7. QONO/IHUTENIbHAA WH®OPMALMA OB YC/I0BUA)
NMPOMUBAHUA.

7.1. TOCTMHMLA UMEeT NPaBo 0TKa3aTb rOCTIO B Aa/ibHeMLen
MPOXWBAHUN B TOCTUHWLE B C/y4ae HapyLeHWA HaCcTOALM:
MpaBun M HecBoeBPEeMEHHOMW ONAaTbl yCnyr.

7.2. B cnyyae UcTe4eHWA CPOKa NPOXKMBAHWUA FOCTA B FOCTUHMLYE
NPV OTCYTCTBMM rOCTA NO MECTy NpoxueaHuA ¢ 12:00 go 23:0(
nnbo ¢ 23:00 go 12:00 cyToK (€C/m NPOXMUBAHUE HE NPOANEH!
W He Ornja4YyeHo B CPOK), aAMWHUCTPALIMA rOCTUHULbI BNpast
Co34aTb  KOMMCCMIO W caenaTb  OMWCb  MMYLLECTBa
HaxoAALlerocA B HOMepe OTCYTCTBYHOLLEro rocTs, 0csoboauTi
Homep. MaTepuanbHble LLeHHOCTU B BUAE AEHEXHbIX CPeacTs
OparoueHHbIX METannos, L8HHbIX [OKYMEHTOB
aflIMMHUCTPaLUMA TOCTMHMLBI Nomewlaer Ha 6GecnnaTHot
XpaHeHue B ceidoByl0 AYeliKy, Haxoaswyioca B cayxbe
npMema W pasMelleHus, OCTasbHble Bewy MOMELLATCA |
Kamepy 3abbiTbiX N HalAEHHbIX BELein OTAeNa rOCTUHUYHONC
X03aMCTBa.

7.3.B cnyqae maKcMmanbHOW 3arpysku HOMepHOro ¢GoHA:
oCTMHMUA MMeeT NpaBo OTKasaTb B BO3MOMHOCTM NO3AHEr(
Bble3fa WAM NpoaneHUsa NpoXXmBaHuA. NocTb 06sA3aH B TaKoA
cny4ae NOKWHYTb HOMEpP K MOMEHTY HAcTyMN/eHWA pacHeTHOr(
yaca.

7.4. A,u,mm-mcrpauuﬂ FTOCTUHMLbI HE HECET OTBETCTBEHHOCTM 3«
LleHHble BELM, HE CAAHHbIE Ha XpaHeHWe B ceidOoBYI0 AYEKY
PacnonoXeHHy B HOMepe,

7.5. B cnyyae obHapyweHuAa 3abbiTbix Belen TOCTUHULL
Hemen/iIeHHO yBegomnaeT o6 3Tom B/adenbla Bellen, ecni
Bnagaenel, ussecrteH. FOCTUHMLA XpaHUT 3a6bITyIO rocTem BeLLll
B TeyeHue 3 mecAues. LieHHble Bely, KpyrnHbie CyMMbl geHe
XpaHATCA A0 1 roaa cornacHo «MonomeHuio o kamepe 3abbiTbl:
M HalEeHHbIX Belen».

7.6. ToCTb NpPUHUMAET K CBeAEHWUIO U He BO3paKaeT NpoTui
daKTa UCnonb30BaHUA B NOMELLEHUAX 0TeNA (3a UCKNIoUeHUeN
HOMEpOB M TyaneTHbiXx KabwH) cuctem BuAeoHabnogeHnA |
uenax 6e3onacHocTM oTens.

7.7. NpaBo Ha BHeo4YepegHOe pa3melleHUe B rocTUHMWLE npk
Ha/nn4um cBo6OAHBIX MECT UMEIOT:

a. Nepou Cosetckoro Coto3a, Mepou Poccuiickoit Peaepauum
nonHbie Kasasnepsbl opaeHa Cnaebl; paboTHUKKM NPOKypaTypbl
COTPYAHWKU OPraHoB BHYTPEHHUX Oen, paboTHUKKU cyaebHbl:
opraHos, @¢enbaberepckoi CBA3M, HANOroBOM  CAYK6bI
COTPYAHUKKM deaepancHbiX OpPraHoB NPaBUTENbCTBEHHOI
CBA3U M WHPOpMaLUK (NPU UCMONHEHUU UMK CAyKebHbL
obazaHHoCTEN);
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and the Guest shall act as provided by the applicable b. MHBaAMA! 1-i PyNNbI M AULA, CONPOBONAAIOWME MX (He

legislation of the Russian Federation.

6onee opHoro 4enoBeka); ApyruMe KaTeropuu rpaxpgad |
COOTBETCTBMM  C  OEWCTBYIOWMM  3aKOHOAATeNbCTBOA
Poccuitckon depepaumy;

C. Y4acTHUkK Bennkoir OTevyecTBeHHOW BOWHbI, MHBANWAbl 2-i
“ 3-i4 rpynn 1 Nuua, CONpOBOXAAlOLME WX, NOCENATCA |
rOCTUHWULYY B NepPBYIO o4epedb, N0 Mmepe 0cBOGOXAEHUA MECT.
7.8. B cnyyaax, He npeayCMOTPEHHbIX HACTOALMUMI

npasuaamm, rocTMHMUE U roctTe  PYKOBOACTBYHOTCS
OehCTBYIOLMM 3aKOHOAaTeNbCTBOM PO,

625048, POCCHA, r TKOMEHD 50 NET OKTHBPA, 0. 14 | T +7 (3452) 53-42-42 | E-MAIL H7315-FO4gaccorru | ACCORRU
OO0 «pana-Xaycr | 625048, POCCHA, r. TKOMEHD 50 7IET OKTABPA, [1 14

MHH 7203509163 | KM 7203010071|



