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«24y»-peBpans 2025 .
r. KpacHosipck

MNpaBuna npoxmMBaHusa
¥ NpeaocTaBneHus YCnyr B roCTUHULE
«M6uc KpacHospck LieHTp»
000 «KpacHosapckMHBecT»

YBaxaembiin MocTs!

Papel npuBeTcTBOBaTh Bac B «M6uc
KpacHospck LieHTp»!

MbI npunoxwum Bce ycunus ans Toro,
yTobbl Bawe npebbiBaHne B rocTuHUUE
6bIn0 NPUATHBIM U KOMGOPTHBLIM. [Ins aToro
paspewunte npeaoctaeute Bam kpaTkyo
WHOPMALMIO O TrOCTUHULE W nopsiake

NpoOXUBaHUS.

. OBLWME NONOXEHWUA

1.1. Hactosiwme npaBuna ycTaHaBnueawT
nopsgok OpOHMPOBaHUS, MOCeneHus,
NPOXUBaHNSA, npefocTaBneHns U
onnartel ycnyr B rocTuHuue «Wbuc
KpacHosipck LleHtp» (000
«KpacHosipckMHBECT»), nanee
[ocTuHMUA.

1.2. Hactosiwume [MpaBuna npoxusaHus B
roctuHuue «Mbuc KpacHospck LieHTp»,
pacrnonoxeHHoit no appecy: 660049,
Poccua, KpacHosipckuit  kpail, T.
KpacHospck, yn. Kapna Mapkca, a. 123,
paspaboTaHbl B COOTBETCTBUM C
3akoHoMm PO «O 3awute npas
notpebuteneit» N 2300-1 ot 7 chespans
1992 roga (B pea. ot 08.08.2024),
[NocTaHoBNEHKWEM MNpaeuTtenscTea
Poccuiickoi Pegepauuun «06
YTBEPXIEHWUN NpaBun NpeaocTaBneHuns
FOCTUHUYHBIX ycnyr B Poccuitckon
®egepauun» N 1853 ot 18 Hosbpsa 2020
roga (8 pea. ot 20.03.2024), 3akoHOM
P® «O6 oxpaHe 340poBbA rpaxaaH oT

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

YA | § /
«24» of Feru_alv‘m
Krasnoyarsk

Internal hotel accommodation
and service provision policy
“ibis Krasnoyarsk Center”
“Krasnoyarskinvest”, LLC
Dear Guest!

Welcome to ‘"ibis

Center"!

We will make every effort to ensure
that your stay at the hotel will be pleasant
and comfortable. Please, find a brief

information about the hotel, our rules and
accommodation policy below.

Krasnoyarsk

1. GENERAL PROVISIONS

1.1. Current document determines the order
of reservations, check in,
accommodation, check out, service
supply and its payment in ‘“ibis
Krasnoyarsk Center”, hereinafter
referred to as the Hotel.

1.2. Current policy of "Ibis Krasnoyarsk
Center" located at: 123 Karl Marx Street,
Krasnoyarsk, Russia, 660049
developed in accordance with the Law
of RF "On Protection of Consumer
Rights» N 2300-1 dated February 7,
1992 (as amended dated 08.08.2024)
and the Order of the Government of
Russian Federation "On approval of the
rules of hotel services in the Russian
Federation» N 1853 of 18 November
2020 (as amended dated 20.03.2024),
the Law of RF «On protection of citizens’
health from smoking and smoke
influence» dated 23.02.2013 N15-FZ,
the Law of RF «On Personal data
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1.3.

1.4.

1.5.

BO34EWCTBUA OKpyKatowero tabayHoro
AbiMa W nocneactsuin notpebneHus
Tabaka» Ne15-03 ot 23.02.2013,
3akoHoM P® ®3 «O nepcoHanbHbIx
AaHHbIX» OT 27.07.2006r. Ne152-93,
WHbIMW MONOXEHUAMW [OeWCTBYHLLEro
3aKOHOAATENLCTBA,  PErynupyroLwuMmn
NPaBOOTHOLLUEHUSA Mexay
nUcnonHUTENAMM W noTpedbutensamu —
rpaxgasamv, B TOM 4ucne B cdepe
npefocTaBneHns roCTUHWYHbIX YCnyr, 1

ABNAETCS KOpropaTUBHbIM
HOPMaTUBHbIM aKToM,
pernameHTUpYIoLWNM BHYTPEHHIOK

OeATenbHOCTb FOCTUHMULBI.
WHcopmauus, Kak o camoi MoctuHuue,
Tak U ob okasbiBaemblX e ycnyrax,
cogepxalwias nepedYeHb CBEAEHWHN,
npefyCMOTPEHHbIX n.4 «MpaBumn
npeaocTaBneHna rOCTUHUYHBIX YCNyr B
P®», pasmelyaeTcs B cnyxbe npnema u
pasmeLLeHus.
B kawaom rocTMHMYHOM HOMEpPE U Ha
CToOWiKe perucTpauuu rocteil B cnyxbe
npuemMa W pasMmelleHWs HaxoauTcs
uHpopmauma o cobnogeHun npasun
npoTusBonoxapHoi GesonacHocTn, o
nopaake npoOXWBaHWA B TOCTUMHULE.
MNMonHas Bepcusi [MpaBun npoXxweaHus
Haxoautca B cnyxbe npuema u
pasmeLleHus.
OcCHOBHble MOHATUA, UCMNOMb3YyEMbIE B
HacTosLwmx Mpasunax
- «loCcTMHMU@» -  MMYLLECTBEHHbI
KOMMMeKc (34aHue, 4acTb 3AaHus,
ofopynoeaHue u MHOE MMYLLECTBO),

npeaHasHavYeHHbIA ans
npeocTaBneHust yCnyr;

- «WcnonHutenb» - 000
«KpacHosipckMHBeCT» (OrPH
1072468010218, NHH 2462201241);

- «lloTpebutenb» - rpaXgaHuH,
rpynna rpaxgaH unu rpuandeckoe
nuuo, vMeloLlee HamepeHue
3aKkasaTb, 3akasblBawWWi  UNnu
WUCNONb3YIOLWWIA  YyCnyru, Kak Aans

NUYHBIX, TaK U 4Ns AENOoBbIX Lenen.

2. NOPAOOK NOCENEHWA,
PETMCTPALIMKA, TMNPOXWUBAHUA WU
ONNATbI YCNYT B TOCTUHULIE

IBIS KRASNOYARSK CENTER

1.3

1.4.

protection» dated 27.07.2006 N152-FZ,
other provisions of protection» dated
applicable law regulating the
relationship between the contractor and
the consumer - citizens, including in the
provision of hotel services, and is a
corporate regulation governing the
internal activities of the hotel.

Information regarding the Hotel and its
services, including a list of information
described in clause 4 "The Rules of
hotel services in Russian Federation", is
located at the front desk.

The fire safety rules and
accommodation policy are located in
each hotel room. The full Hotel
accommodation policy is located at the
front desk.

1.5. Basic definitions used in the document:

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

- “Hotel" the property complex
(building, part of the building,
equipment, and other assets)

intended for providing services;

- “Contractor” - LLC
Krasnoyarsklnvest (OGRN
1072468010218, TIN 2462201241);

— “Consumer" — a citizen, group of
citizens or legal person intending to

order or ordering or using the
services for both personal and
business purposes.
THE HOTEL'S CHECK-IN,
REGISTRATION, ACCOMMODATION
AND PAYMENT RULES AND
PROCEDURES
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2:1.

2.2

- . g

2.4

2.5.

2.6.

locTuHMUa npeaHasHavyeHa ans
BPEMEHHOr0 NPOXMUBAHUA TPpaXKaaH Ha
CPOK, cornacosaHHbIi c
agMuHuctpaumein  MoctuHuusl. Mo
MCTEYEHWM  COrNacoBaHHOrO  Cpoka
npoxueawwmin obsasaH ocsoboanTb
Homep. pu xenaHuu rocTa NPoOANUTL
npoXuBaHWe, rocTd  Heobxoaumo
coobute 06 aTOM  gexypHOMy
agMmuHucTpaTopy cnyx0bl npuema wu
pasMmelleHns He nosgHee, yem 3a 12
Yacos A0 pac4&€THoro Yaca. [pognexHve
CpoKa NpOXWBaHWA B 3TOM XXe HOMepe
BO3MOXHO TOMNbKO NpW OTCYTCTBUWM Ha
Hero nNoATBepXAeHHOW BpoHK B Nonbay
TPeTbUX nuu,.

Pexum paboTsl [oCTUHULBI
KPYrMOCYTOYHBIN, CEMb AHEN B HEAENH.
B ToctuHuue ycTaHoBneH eauHbIN
pacyéTHblA  4ac 12:00 (Bpems
mecTHoe). Bpems nocenenus — 15:00
(Bpemsi MeCTHOE), BpeMs BbiCENeHUe n3
lMoctuHuub! — 12:00 (Bpems MecTHoe).
Mocenexune B MOCTUHULY NPOU3BOAUTCS
nocne noanucaHns TUNoBON copMbl
JoroBopa  0OKa3aHUsi  FOCTUHWUYHbBIX
ycnyr. Kpome Toro, locTuHuua Bnpaee
notpeboBate OT TrOCTS BHECEHUA
AONONHUTENbHbIX AEHEXHbIX CPEACTB B
Kayecrtse AenosuTa 3a
[OMNONHUTENbHbIE YCNYIY, @ UMEHHO:

3000 pybnei HanWyHbIMKM  UNK
6aHKkoBCKoOW KapTon (cymma
Gnokupyetcs Ha GaHKOBCKOW KapTe
rocta npv 3aesfe npu Hanuyum ero

cornacums).
Mocenexue B FrocTUHULY Bes
npeaBapuTenbLHOro ©poHupoBaHus

MOXeT ObITb MNpeaoCTaBneHO TOMbLKO
npu Hanuuuum cBoBOAHBIX HOMEpPOoB
3anpallMBaeMon KaTeropum Ha party
3aesga.

Mocenenue (noacenexnne) B MOCTUHULY
rpaxgaH P®  ocywectensercs no
npeabABNEeHUK umu AOKYMEHTa,
YOOCTOBEPAOLWEro ero InWYHOCTb B
COOTBETCTBUM C 3AKOHOAATENLCTBOM
Poccuiickoih Pegepauunn, a UMEHHO:

- nacnopta rpaxgaHuHa Poccuickon
denepauyuu, YOOCTOBEPSALLEro
NWYHOCTL  rpaxaaHuHa Poccuiickol

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.1

2:2,

2:3.

2.4,

2.5:

The Hotel is meant for accommodation
of citizens for a certain period of time
agreed with the Hotel administration.
When the agreed accommodation
period is over a guest must check out
from the hotel. If the guest wants to
extend the stay one must inform the
Hotel administration 12 hours prior to
the check out time. The extension is
subject to availability and depends on
the fact whether or not there is a
reservation for the same room for
another person.

The Hotel operates 24 hours, 7 day a
week.

The Hotel's check in time is 3 p.m.
(15:00 local time). The Hotel's check out
time is 12 p.m. (12:00 local time).

Check in procedure requires 100%
prepayment from the guest for the entire
stay. Moreover, the Hotel may require
guests to pay extra money as a deposit
to cover guest’s incidental expenses,
that is: Check-in at the Hotel is done
after signing the standard form of the
contract for the provision of hotel
services.

3000 rubles by cash or credit card
(the sum is authorized on the guest’s
credit card at time of check in, guest's
agreement is mandatory).

Check in without advanced booking is
subject to availability.

2.6. To check in to the Hotel Russian citizens

are obliged to provide the following legal
documents:

- Russian citizen passport;
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2.7

deaepauunu Ha TeppuTOpUn
Poccuiickoih ®eaepauuu,

- nacnopra, yAOCTOBEPSOLLEro
NUYHOCTL  rpaxgaHuHa Poccuidickoi

®epfepauun 3a npegenamu Poccuirckon
depepaumu, - NS nuua, MOCTOSHHO

NPOXWBALLErO 3a npegenamu
Poccuiickoit ®epepauum,

- nacnopta rpaxpaHuHa CCCP,
YAOCTOBEPSIOLLEro NWYHOCTb

rpaxaaHvHa Poccuiickont ®epepauun,
[0 3aMeHbl €ro B YCTaHOBMNEHHbI CPOK
Ha nacnopTt rpaxaaHuHa Poccuitckoit
Penepauuu,

- BPEMEHHOr0 YA0CTOBEPEHMA NMUYHOCTU
rpaxxaaHuwHa Poccuiickon ®egepaumm.

- BDEMEHHOro YAOCTOBEPEHMA NMUYHOCTU
nuua 6e3 rpaxaaHcTea B Poccuitckon

depepauuu.

Peructpauus B rocTUHUUE
HECOBEPLUEHHONETHUX rpawgaH, He
pocturwmx  14-neTtHero  BO3pacTa,
OCYyLLEeCTBMsAETCA Ha OCHOBaHWUK
JOKYMEHTOB, yOOCTOBEPAOLLMUX
NUYHOCTb HaXOAALLUXCS BMECTE C HAMM
3aKOHHbIX npegctasuTenen
(poaguTenei, yCbIHOBUTENER,
OMeKyHoB), OnM3KMX pPOACTBEHHUKOB,
COMNPOBOXAAKLLErO nuua (nwu),
AOKYMeHTa, yOOCTOBEPSAOLLENO

MOMHOMOYMUSA CONPOBOXAALLEro nuua
(NMCbMeHHOro cornacus  OfHOro U3
3aKOHHbIX NpeAcTaBUTENeil), a Takke

CBUOETENBCTB O POXAEHUW  3TUX
HEeCOBEpPLUEHHOMNETHMX.

HecoBepLlueHHoNeTHME AeTH,
nocturiume Bospacta 14 net, moryT
OblTe noceneHsl B oTenb Oea
COMpOBOXAEHUSA B3pOCnoro Ha
OCHOBaHWM  nacnopta  rpaxaaHuHa
Poccuiickoit Pepepauun 7]

MUCbMEHHOrO COrnacus poauTenen.

MoceneHne WHOCTpaHHbIX rpaxaaH
OCYLLeCTBNAETCA NO npeabsaBneHun
UMW  HalLMOHanbHoro nacnopta W
MUrpaLUoOHHON KapTbl, pa3peLleHns Ha
BPeMeHHoe NpoXueaxue Ha
TeppuTtopuun PO, Buaa Ha XuTenscTea.
locTMHMU@ wMeeT npaBo oOTKasaTb
Motpebutenio B pasmelieHun npu
OTCYTCTBUM BblLLUENEPEYNCIEHHbIX
OOKYMEHTOB.

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2\

- temporary

- Russian citizen passport for traveling

abroad for citizens permanently living
abroad;

USSR citizen passport;

- temporary identity card of a citizen of

the Russian Federation.
identity card for a
stateless person in the Russian
Federation.
Birth certificate must be provided for
children under 14 years old traveling
with legal representatives (parents,
adoptive parents, guardians) who must
provide documents stating that they
have legal rights to travel with children
(written consent of one of the legal
representatives).

Children over the age of 14 years
travelling without an accompaniment
adult can be accommodated at the hotel
only by Russian citizen passport and the
written consent of one of the legal
representatives.

Foreigners are obliged to provide
national passport, and\or migration card,
temporary residence permit, permanent
residence permit card.

The Hotel reserves the right to refuse to
accommodate a guest in the absence of
the above-mentioned documents.
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2.8.

2.9.

Mpu ohopMNEHUM NpoXuBaHus
ocTuHULa obsasaxa O3HaKOMUTb
MoTpebutens ¢ kaTeropuen HOMEpPOB,
AENCTBYOLLUMUI Tapudamu Ha
npoXuBaHue, BMAaMU yenyr,
npegocraensemeiMu B [OCTUHULE
GecnnatHo Wnu 3a LOMOMHUTENbLHYIO
nnary.

MoTpebutens obnasaH onnaTtuTb
YKa3aHHY0 UCMonHUTENeM ycnyry B
NonHOM obbeme. Onnara
npoussoanTcs npu 3aKNoYeHUM
[oroBopa 4acTU4HO WM B MOSHOM
o6beme aBaHCOBLIM METOAOM.

2.10. Tnata 3a npoxuBaHue u ycnyru B

2,11,

[ocTuHUUEe OCyLLECTBNAETCS no
cBoOOAHbIM  (OOrOBOPHBIM)  LieHaM,
cornacHo YTBEPXAEHHOrO
pykoBOACTBOM "OCTUHULbI

npeickypaHTa. LleHooGpasoBaHue Ha
FOCTUHWYHbIE HOMepa B [OcCTuHMUE

ABNAETCA AuHamuyHbiM.  LleHa Ha
pasmelleHne B [OCTUHULE MOXET
u3MeHsATbcs B nwoboe Bpema Ha
yCcMOTpeHue aaMUHUCTPaLMK
OCTUHULbI. CroumocTb HoMepa
thukcupyetcs  npu  BGpoHWMpPOBaHMM

HOMepa W He U3MEeHseTCs BNMoTb [0
OKOH4YaHUsi cpoka npebbiBaHusi rocTs B
FocTuHuue. [aHHoe npaBuno He
npumeHsieTcs npu NPOANEHUN
NpoXxuBaHusa. B aTom cnyyae cToumMocTb
NPOXWBaHUA  NpegocTaBnseTca Mo
OTKPbLITOMY  Tapudy «OT CTOMKUY.
Onnata npoussogutcs B8 pybnsx,
Hanu4YHbIMW [AEHEXHbIMU CpEeACTBaMM,
nytem 6e3HanuyHoro nepe4yncneHuns no
Aorosopy  GpoHupoBaHMA MK C
ncnonb3oBaHnem pacyeTHbIX
(6aHkoBCKMX) KapT.

ABaHCOBbIA  (DUCKAmNbHBIA 4Yek W
KBUTaHUMA 06 onnare BblaawTCcs npw
BHECEHWM HanuyHbIxX [AEHEeXHbIX
CPeACTB B Kaccy OCTUHULBI UnK nyTem
CrUCaHWA  OEHeXHbIX Cpeacts ¢
HaHkoBCKOW KapThbl rocTs.
OKoHYaTeNbHbLIN pacuyeT
NpoM3BOAUTLCSH MPU  BbICENEHWKM, 3@
OKasaHHble YCNyru TrocTH BblgaeTcs
hmHanbHbINA hUCKanbHbIR Yek u cyer.

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.8. The Hotel

211,

must familiarize the
Consumer with the information
regarding room category, the actual
room rates, types of services provided
at no charge or for an additional charge,
during check-in procedure.

2.9. The Consumer is obliged to fully pay for

the provided service by the Contractor
after accepting it. Payment is made at
the time of execution of the contract fully
or partially in advance.

2.10. Accommodation and services prices

are open and established in the pricelist
approved by the Hotel administration.
Pricing for accommodation is dynamic.
Accommodation prices may be changed
at the discretion of the Hotel
administration. Accommodation price is
fixed at time of reservation and remains
the same until the reserved departure
day. This rule does not apply for
extension of the stay. In this case, the
accommodation price is available from
an open rate "from the rack". Payment
should be done in Russian rubles, by
cash, bank transfer or credit cards.

An advance fiscal receipt and a
payment receipt are provided at the time
of payment by cash or by credit card.
Final payment is done upon check out. A
final fiscal receipt and a invoice is
provided upon check out.
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PAGE 5 OF 23



2.12

213

. lnarta 3a npoxveaHnue B [OCTUHULE
B3bIMaeTCA B  COOTBETCTBMM C
YCTaHOBMNEHHbIM  pacyYeTHbIM  4Yacom
12:00 (Bpems mecTHoe). Bpewms
nocenenus — 15:00 (Bpems mecTHoe),
BPEMS BbICENEHMS M3 [OCTUHWUbLI —
12:00 (Bpemsi mecTHoe). B [ocTuHMUE
yCTaHOBME€Ha  nocyTodHas  onnarta
NPOXUBAHUSA.

. MNpn npoxuBaHum B pamkax ogHOro
kaneHgapHoro aHs ¢ 00:00 go 23:59
nnaTta B3UMaeTCs 3a CYTKA HE3aBUCUMO
OT BpEMeHU 3ae3aa.

2.14. [lpu pasmewieHun Motpebutens ¢ 0

215

2.16

yacos 00 MUHYT 0O YCTAHOBNEHHOro
pacyeTHOro Yyaca (Bpemsi MECTHOE) npu
Hanu4um cBoboAHbIX HOMepoB
B3MMaeTcA nnarta B pasmepe 50% ot
CTOMMOCTM OAHUX CYTOK NPOXUBAHUS
COrNacHoO [JEeWCTBYHOLIEMY OTKPbITOMY
Tapudy  OHA.  [laHHoe  ycnosue
pacnpocTpaHsieTcs Ha
HerapaHTMpoBaHHOEe  3aceneHne oT
CTOKM paHee pacyeTHOro 4aca npu
Hanu4uv cBoboHBIX HOMEPOB.

. B cnyyae ecnu rocte wunu ero
npeacTaBuTENb, xenaet
rapaHTUpoBaTh 3aceneHus rocTs paHee
15:00 B geHb 3ae34a, TO HOMEpP A0MKEH
ObiTo  3abpoHuMpoBaH M onnayeH C
npeAabiayLWmnx CyToK, T.€. 33 OUH [eHb
A0 baKTuyeckon aaThl 3aesfa rocTs B

MocTuHuLy.
. BoamoxHocTb nosgHero Bble3ga
npegocTaBnseTcs no Hanu4unw

cBoboagHbIX  HOMepoB. B cnyyae
3a0EpXKU Bble3ga rocTs nnara 3a
NPOX1BaHUE B3UMAETCH B CreayloLeM
nopsiake:

- fpo 18:00 (Bpems mecTHoe) — 50%

CTOMMOCTH OZHUX CYTOK NPOXWUBaHUA
cornacHo AeicTByOLWEMY
OTKPbITOMY Tapudy AHS;

- nocne 18:00 (Bpema mecTHoe) —

247,

CTOMMOCTb OAHWUX CYTOK MPOXUBAHMUS
cornacHo AencTByloLwemMy
OTKPbITOMY Tapudy AHS.

3a npoxuBaHue aeTeill B BO3pacTe A0
11-1 neT ¢ poaMTENsAMIN NN 3aKOHHbLIMK
npeacTaBuTeNnaMu bes
NpefocTaBneHus OTAENbHOro MecTa,

nnarta 3a pasMelleHne B HOMepe He |

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY PAGE 6 OF 23

2.12. Payment time is 12 p.m. (local time).
Check-in time - 15:00 (local time),
check-out time — 12:00 (local time).

2.13. If a guest stays within one calendar
day from 00:00 till 23:59 a guest will be
still charged 1-night rate despite the
check in time.

2.14. If there are vacant rooms available
then the guest arriving from 12 a.m. till
15 p.m. will be charged 50% of the BAR
as a fee. This condition applies to non-
guaranteed check-in, if there are vacant
rooms available.

2.15. If a guest or his\her representative
would like to guarantee early check in
before 3 p.m. (15:00 local time) at the
day of arrival thus a room must be
reserved and paid from the previous day
- one day prior to the actual day of
arrival.

2.16. Late check out is subject to availability
and provided at an additional charge:

- till 6 p.m. (18:00 local time) — 50% of
the BAR;

— after 6 p.m. (18:00 local time) — 100%
of the BAR.

2.17. Children under 11 years old staying in
the same room as parents or legal
representative are not charged for
accommodation. Baby crib is provided at
no charge.
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B3umaeTcsa. [leTckas KpoeaTka

petel B BO3pacte Ao 3x

npegocTaensieTca GecnnaTHo.
2.18. [etam, npoxusawlum B [OCTUHULE

c po,qmenﬂmu nnn 3aKOHHbIMWX

npeacTaBUTENsMUM  NPeaoCTaBNSHTCA

crnepyroLine neroTbl:

— BecnnaTtHblil 3aBTpak Aetam 4o 2
ner;

— cKuaka Ha 3aeTpak 50% petam ot 3
Ao 11 neT, NpoXuBalwLKUX B OAHOM
HOMEpe C  poaguTensMm  Wnu
3aKOHHbIMW NpeacTaBUTENAMY;

- n ckngka 50% Ha Homep AnsA
NPOXWBaHWUA AeTel B OTAENbLHOM OT

(ans
ner)

poauTenen, 3aKOHHbIX
npeacTaBuTenei Homepe.
2.19. Mo npockbe npoxusawLmx, C

cornacus agMMHUCTpaumMn MOCTUHMLbI,
[onycKaeTcs HaxoxaeHne noceTutenen
B Homepe rocta ¢ 07:00 go 23:00 yacos

No  MpeabsBneHno  NoceTUTensMu
[OKyMeHTa, YAOCTOBEPSIHOLLETO
nuyHocTb. B cnyyae  3agepxku

NoceTUTENA B HOMEpe rocTa nocne
23:00 vnn npurnawexus B oCTUHULY
3aperucTpupoBaHHbLIM roctem
nocetuTens B Ho4yHoe Bpems (c 23:00
[0 07:00 yacoB) AaHHbIe NULUA A0MKHbI
ObITb ObOpMNEeHbl Ha MoAaceneHve B
HOMep rocTts no DOKYMEHTY,
yAOCTOBEpPSAIOLLEMY NAYHOCTb
noceTuTens B  COOTBETCTBUM  C
3akoHogatenscteom P®. B cnyd4ae
OTKaza MOCeTUTENs  MPeaocTasuTb
[OKYMEHT, YAOCTOBEPAIOLWNIA NUYHOCTD,
locTMHWUA BnpaBe OTKasaTb FOCTHO B
nogcenexnun. 3a Takoe noAceneHue
MOXET B3MMaTbCA Mnnarta CornacHo
yTBEPXAEHHOMY B locTuHUue
NpenckypaHTy W AeicTByloWweMy Ha
fAaty noaceneHus Tapudy.

2.20. OTBeTCTBEHHOCTb 3a [OelcTBUA
noceTutenen HeceT rocTb.
AAMUHUCTpauusa OCTUHWUUBI He HeceT
OTBETCTBEHHOCTHU 3a neicTBus
noceTUTenen rocTs.

2.21. PasmelyeHne c OOMaLUHUM
JKMBOTHbIM paspeluaeTca npu Hanuyuu
BETEPUHAPHONA CrnpaBku

ycTaHoBneHHoro obpasua (cnpaeka ot
BETEPUMHapHOro Bpaya ¢ oTMeTKon obo

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE FROVISION POLICY

2.18. Children staying with parents or legal
representatives are entitled to one of the
following:

— free breakfast for children under 6
years old;

— 50% breakfast discount for children
from 3 to 11 years old staying in the
same room as parents or legal
representative;

— and 50% discount on a separate
room for children.

2.19. If the Hotel administration permits
guests may have visitors from 7 a.m. till
11 p.m. (07:00 — 23:00 local time). Such
guest must provide an ID at the front
desk. If a visitor would like to stay
overnight in the guest's room (after 11
p.m. (23:00 local time) additional fee
may apply according to the established
price-list. Such guests must go through
the standard registration procedure
according the Hotel policy and Russian
law. If a visitor refuses to provide an ID
the Hotel administration may refuse to
accommodate such visitor.

2.20. The guest is responsible for the guest's
visitor actions and behavior. The Hotel
Administration is not responsible for the
guest’s visitor actions and behaviors.

2.21. Pets are permitted in the presence of a
veterinary certificate of the established
sample (certificate from a veterinarian
with the mark on all vaccinations). Only
dogs and cats of small and medium
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BCEX NpuUBUBKAX). JomalHnmu
XUBOTHbIMU B OTENE MPU3HAKTCSA
TONbKO CcOBaKkM U KOWKU MENKUX W
cpeaHux nopoa. [onyckawTcs Asa
ManeHekux nubo 0QHO  cpeaHee
*uBoTHoe. OTtenb ocTtaeBnseT 3a coboi
npaBo oONpeaensiTe, BO3MOXHO i1
NPOXWBaHWE  [OaHHOTO  JOMAaLUHEero
XWBOTHOrO B HOMepe. Bbiryn goMatuHux
XWBOTHbIX Ha TEPPUTOPUKM OTENS U Ha
rasoHax — CTporo 3anpelwieH. [ns
KOPMIEHUS OMALLUHUX XUBOTHBIX rOCTh
obszaH npuBe3aTn o3 coboit
cneuunanbHyto nocyay. KopmuTb
JOMaLUHUX XMBOTHbIX M3 nocyAbl,
npuHagnexatllein oTenk, CTporo
3anpewaetcs. [Ans Tyaneta Kowek u
cobak rocte 06sA3aH npueesT ¢ cobon
cneunanbHbld  NOTOK. 3anpelyaercs
MbITb AOMALLHUX KMBOTHbIX B AYLIEBbIX
KabuHax HoMepa, Mcnonb3oBaTth
nonoTeHua, npocTbiHA U Apyrue
nocTenbHble NPUHaANEXHOCTH,
npuHagnexawiue oTentw. Mpw
OTCYTCTBUM CneunanbHOW KneTtku ans
AOMaLLHero >MBOTHOMO 3anpeLuaeTcs
OCTaBMATb AOMALUHUX XWUBOTHbLIX 6es
npUCMOTPa XO35ieB B TOCTUHWUYHOM
HOMepe, Xonne, Ha TeppUTOpPUKN OTenNs.
O6s3aTenbHO MCNONb30BaHWE MOBOAKA
1 HamopAHuka. Bce puckn, CBA3aHHbIE C
noBegeHneM MNUTOMUEB, a Takke
BPEMEHN U YCMOBWIA UX COOEPXKAHUA U
HaxoXOeHWss B HOMepHoM choHae
FOCTUHMLBI HECET BNajeneL XUBOTHOrO.
Onnata 3a pasMelleHne XUBOTHOro
onpegensieTcs CornacHo NpencKypaHTy.
Cobaku-npoBogHuKK pa3mellaroTcs 6e3s
[ONOMHUTENBHOW NNaThI.

2.22. Jluua, nocenstowmecs B FOCTUHULLY,

ABNATCA CyObeKTaMu nepcoHarnbHbIX
AaHHbIX cornacHo $3 «0
nepcoHanbHbIX OaHHbIX» oT
27.07.2006r. Ne152-03. VYkasaHHble
nuvua, npegoctaenas [OCTUHULE CBOM
nepcoHarnbHble [AaHHble,
NnoATBEPXAAKT UX AOCTOBEPHOCTb.

B cBaAsM ¢ Tem, 4yto [ocTuHuue
nepcoHanbHble OaHHble rocTei
Heobxoaumbl B UeNnsx uaeHTuduKauum
NWYHOCTH, OCyLLEeCTBNeHnsa
MEPOMNPUATUA NO  perucTpauum u

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

breeds are recognized as pets. Two
small or one medium-sized animal is
allowed. The hotel reserves the right to
decide whether it is possible to allow the
accommodation of a pet in the room. A
pet working is strictly forbidden at the
hotel and its lawns. Guest is obliged to
bring a special dish for feeding pets. It is
strictly forbidden to feed pets from
dishes belonging to the hotel. Guest
must bring a special tray as a toilet for
cats and dogs. It is forbidden to wash
pets in the room showers and use
towels, sheets and other bedding
belonging to the hotel. In the absence of
a special cage for a pet, it is not allowed
to leave pets unattended in the room,
hall, lobby in the hotel. Pets must be with
a leash and a muzzle. Pet owner bears
all risks associated with the behavior of
pet, as well as the time and conditions of
its detention and being in the room. The
fee for accommodation of the animal is
determined according to the price list.
Guide dogs are accommodated at no
extra charge.

2.22. All guests arriving to the Hotel are

personal data owners according to the
Russian law «On personal data» dated
27.07.2006 #152-FZ. By providing their
personal data to the Hotel guests verify
its authenticity. Due to the Hotel needs
guests’ personal  data for
person’s identification, necessary
registration procedures of the Russian
Federation citizens, foreign guests
migration registration procedures as per
their current accommodation, followed
by Russian law of data sharing to the
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CHATUIO rpaxaaH Poccuiickoi
degepauyun, MNOCTAHOBKE W CHATUKD
WHOCTpaHHbIX rpaxgaH W nuy 6Ges
rpaxgaHcTea € yyeTa no  MecTy
npebbiBaHns, npeaycMoTpPeHHbIX
AelCTBYOWNM 3aKoHO4aTeNnbLCTBOM
P®, nepegaun Tpetbum nuuam, B Tom
yucne B Y MBLO Poccun no
KpacHosipckomy kpal, uHgopmauuu,
OTHOCHILLLECA K TOCTIO MNPSMO  WNu
KOCBEHHO, onpegeneHne KOTopoi AaHo
B CT. 3 ®depgepanbHOro 3akoHa OT

27.07.2006r. Ne152-03 «0O
nepcoHanbHbiX AaHHbIX», TO [OCTb,
nocensrwuincs B ocTuHuLYy,

noanucbiBas PerucTpaunoHHyo KapTy,
noaTeepxaaeT, 4To npegocTasnseT
loctuHMUe npasBo 6e3 yBegoMneHus
opraHa no 3awute npae cyObLekToB
nepcoHarnbHbIX AaHHbIX U 6e3 ocoboro
cornacws rocts OCYLLECTBNATb
06paboTky ero nepcoHanbHbIX JaHHbIX,
K KOTOpPbIM OTHOCUTCA: hamunus, ums,
OTYEeCTBO, MOM, TrPaX4aHCTBO, oA,
MecsL, faTta poXXAeHUs, CTpaHa U MecTo
poXOeHUs, agpec MecTa >XUTenbCTea,
ajpec  perucrpauum no  Mmecry
npebbiBaHus, aapec MecTa
npebbiBaHus, nepuoa perucTpauum no
MECTy npebbiBaHus, [AaHHble
AOKYMeHTa, YAOCTOBEpPSIOLLErO
nuyHocTe  (BUMA  OOKYMeHTa, jJarta
BblAa4yn, cepusi, HOMEp, KeM BblAaH,
Koa); OaHHble [OKYMEHTa,
noaTeepXxaaroLuime npaeo
npebbiBaHUS/NPOXUBAHUA Ha
Tepputopun  P®:  gaHHble  BU3bI,
paspeLleHus Ha BPEMEHHOE
npebbiBaHWe, BUOA HA XKUTENbCTBO
(aata Bblgaun, cepusi, HOMEp, CPOK
OeiCTBMS), [aHHble  MUrpaLuoHHON
KapTbl (cepus, HOMmep, daTa BbLe3Aa,
cpok npebbisaHus, KIMIM Bbesga), agpec
npexHero mecrta npebbiBaHua B PO,
npodeccusi, uenb Bbe3da, Homep
TenedoHa, agpec aNeKTPOHHOW NoYThI,
Apyroin uHdopmMauuu, coaepKallencs B
npuvHagnexawmx rocTo unu
OTHOCAWMXCA K HeMy [OKYMEHTax u
MHbIX WCTOYHUKAX, NpeaocTaBneHHbIX
rocTeEM  COTPYAHWUKY  OTens  Wnu
NOny4YeHHbIX UM YCTaHOBNEHHOM

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

third party, including Main Directorate of
Internal Affairs of the Krasnoyarsk
region, all guest related information
which explanation stated in the Russian
law «On personal data» dated
27.07.2006 Ne152-FZ, therefore guests
by signing the Hotel's registration form
provide the Hotel a right to process
personal data without special guest's
permission and without notifying the
authorities responsible for personal data
protection. Guest's personal data
includes: last name, first name, middle
name, gender, citizenship, place of birth,
date of birth, country and place of birth,
residence address, identity document
data (type of document , date of issue,
series, number, issued by, code); data of
the document confirming the right to stay
/ reside on the territory of the Russian
Federation: visa data, temporary
residence permit, residence permit (date
of issue, series, number, validity period),
migration card data (series, number,
date of entry, period of stay, checkpoint
entry), the address of the previous place
of stay in the Russian Federation,
profession, purpose of entry, phone
number, e-mail address, other
information which is possible to identify
the guest, including biometric data
contained in the documents belonged to
the guest or related to him and other
sources provided by the guest to the
hotel employee, or legally received by
the hotel employee. Personal data
processing involves the following
actions:  acquiring, systematization,
accumulation, storing, updating, using
for registration purposes, transmitting to
the police, tax, justice officials and
authorities, employer by their legal
request, depersonalizing, blocking,
disposal of such personal data. Consent
is given by the guest for an indefinite
period. The guest can send a revocation
notice to the hotel about the withdrawal
of consent to the processing of personal
data in a written form.
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3aKOHOM MOpsike, Ha OCHOBaHWU
KOTOpOW MOXHO NpOU3BECTH
NOeHTUMUKAUWMK ToCTA, B TOM 4ducne
OunomeTpuyeckue aaHHble. K obpaboTke

nepcoHanbHbIX [aHHbIX nuu,
NOCENAKLLUXCA B FocTuHULYy,
OTHOCATCH  AeWCcTBUA (onepauun),

BKNOYawwme cbop, cuctemaTusauuio,

HakonneHwe, XpaHeHue, YTOYHEeHue
(o6HoBNEHME, U3MeHeHue),
ucnonb3oBaHue = uensx
perucTpaumoHHOro y4éTa,
pacnpocTtpaHeHne (B TOM  4yucne
nepepauy) no 3anpocy

NpaBOOXPaHWUTENbHbIX, HANOTrOBLIX W
cynebHbIX opraHoB, NioBbix aABOKaTOB.,
a Takke paboTogaTenei aToro nuua,
obesnuunsaHme, BrnokupoBaHue,
YHUYTOXEHUE  3TUX  MEepCoHarnbHbIX
AaHHbIX. Cornacue paeTtcs rocteMm Ha
HeonpeaeneHnHblit cpok. Cornacue Ha

06paboTky nepcoHanbHbIX  AaHHbIX
MOXeT ObiTb  OTO3BaHHO  rocTem
nocpeacTBOM HanpaBneHus

NUCBMEHHOTO YBEOOMNEHUS B agpec
[oCTUHNLBL.

2.23. B coorBetcTBMM CO cTathei 12

nyHkta S cpegepansHoro 3akoHa «Q6
OXpaHe  300pOBbA  rpaxgaH  OT
BO3AENCTBUA OKpyXatowero TabayHoro
AbiMa W nocneacTteui notpebneHus
Tabaka» Ne15-©@3 ot 23.02.2013 B
NOMELLEHUNAX, npegHasHayYeHHbIX Ans
NPefoCTaBNeHUs  KUMULHBIX  YChyT,
rOCTUHWUYHBIX ycnyr, ycnyr no
BpPEMEHHOMY pasMelleHuto U (1nw)
obecne4veHuto BPEMEHHOr0
NPOXWBaHWS yCTaHaBMNUBaETCA 3anpeT
KypeHus Tabaka. Kpome TOro, cornacHo
cTatbe 19 nNyHKTy 3 BbILLEYNOMSHYTOro
dhenepanbHOro 3akoHa Ha TeppUTOpUAX
M B NOMELUEHUsX, npegHa3Ha4YeHHbIX
AN NpefoCTaBneHUs XUNULLHBIX YCIyT,
FOCTUHWUYHbLIX  yCnyr, ycnyr no
BPEMEHHOMY pasMeLleHuto u  (unu)
obecneveHnto BPEMEHHOro
NPOXUBAHUSA, 6bITOBbIX yenyr
3anpellaeTcs poO3HWMYHAs  TOProens
TabayHomn NpoayKuMen. Takum
obpasoM, KypeHue U npogaxa
TabayHbix W3OENUA HA TeppuTOpPUU
[OCTUHULEI 3anpeLleHa.

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.23. According to article 12 point 5 of

federal law “On protection of citizens”
health from smoking and smoke
influence” dated 23.02.2013 it is strongly
prohibited to smoke in any temporary
accommodation or hotel premises.
Moreover, according to article 19 point 3
of the above-mentioned law cigarettes
retail sale is also prohibited in the hotels.
Thus, smoking and cigarettes retail sale
are prohibited on the Hotel premises.
Violators of the law may be fined by the
authorities for the amount of 500 to 1500
rubles.

Moreover, if the Hotel administration
discovers that guests smoked in the
room the Hotel administration may
require a guest to cover the expenses for
deep cleaning of the room according to
the Damage\lost items price list in Ibis
Krasnoyarsk  Center. The  hotel
administration forbids the use of
electronic steam generators for smoking
and tobacco heating systems (IQOS,
GLO, Logic Pro, etc.) throughout the
hotel.
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2.24. [paeo Ha

HapyweHwne YCTaHOBMEHHOro
chenepanbHbIM ¢ 3aKOHOM  3anpeTa
KypeHus Tabaka B  noMeLleHusX,
npegHasHaYeHHbIX ans
NPefoCTaBNEeHUs  XUMULLHBLIX  YCnyr,
FTOCTUHWYHBIX  ycnyr,  ycnyr  no
BpEMEHHOMY pasMelleHuto 1  (unu)

obecneyvyeHuo BPEMEHHOro
NPOXnBaHUA MOXeET noBeneys
HanoXxeHue agMUHUCTPATUBHOTO

WwTpada Ha rpaxpaH B pasmepe oOT
MNATUCOT A0 OJHOW ThiCAYM NsATUCTA
pybnein. Kpome TOro, B cnydyae

obHapyxeHus COTPpYAHUKaMU
locTUHUUbLI hakTa KypeHus Tabaka
roctem B XKUMOM Homepe,

agMuHucTpauus [oCTUHMUBI  Bnpase
notpeboBatb OT rOCTS BO3MELLEHUA
pacxofoB Ha YyCTpaHeHWe nocneacTeuii
KypeHuss roctem Tabaka (3anaxa
Tabaka) B KWUNOM HOMEpE COrnacHo
yCTaHOBMNEHHOMY agMUHUCTpauueit
FocTUHMLBI «[peickypaHTy Ha
Bo3MmelleHue yulepba 3a yTepsHHOE “
NoBpeXAeHHOE MMYLLECTBO rOCTUHULbI
«MbBuc KpacHosipck LieHTp».
AOMUHUCTpauMen oTens 3anpeweHo
nucnonb3oBaHue 3NEKTPOHHbIX
naporeHepaTtopoB ANs  KypeHus U
cuctem HarpeBaHus Tabaka (IQOS,
GLO, Logic Pro u T1.4.) Ha Bce#t
TEppUTOpUKN OTENS

BHeo4YepegHoe
pasmelwieHne B [OCTMHMUE, npu
Hann4yum cBoboAHbBIX MECT, UMEHT:

- Tlepoun Cosetckoro Coto3a, epou
Poccuiickoit ®depepaunu, nonHble
KaBanepbl opaeHa Cnassl.

— PaboTHukM npokypaTyphl,
COTPYAHWUKW OPraHoB BHYTPEHHUX
Aen, paboTHUKM cyaebHbIX OpraHos,
henbabErepckoit CBA3M, Hanorosoi
cnyx6bl, coTpygHUkM hegepanbHbIX
OpraHoB NpaBUTENbLCTBEHHON CBA3W
U WMHOpMaUnM (NpuM  UCNONHEHUK
umu cnyxebHeix obs3aHHoCTE).

— WHBanugbpl 1-i4 rpynnbl M nuua,
conposoxgawuwue wux (He 6Gonee
oaHoro YenoBeka); Apyrve
KaTeropuu rpakgaH B COOTBETCTBUU
c [EACTBYHOLLUM

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.24. If there are vacant rooms available the

following categories of citizens are

entitted to the prioritized check in

procedure:

-~ Heroes of Soviet Union, Heroes of
the Russian Federation, full
gentlemen of the Glory Order.

— Public Prosecutors, internal affairs

officers, judicial officers, state courier
service officers, tax service officers,
governmental communication and
information officers (on duty).

— Disabled persons of 1st group and
the persons accompanying them (no
more than one person); other
categories of citizens according to
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3aKoHOOaTEeNbLCTBOM Poccuinckon
depepauun.

- YyacTtHuku Benukoit OTeyecTBeHHOM
BOWHbI, UHBaANUAbI 2-i 1 3-i rpynn u
nnua, conpoBoXaarLue nx,
NOCENATCA B FOCTUHULYY B NEpPBYIO

ouyepedb, NO Mepe 0CBODOXAEHWUS

MecT.

2.25. T[octu, npoxusaowme B MocTUHULE,

MMET npaBO Ha BHeOYepeaHoe

obcnyxusaHue B pecTopaHax
oCTUHMLBI.

2.26. CwmeHa NOCTENbHOro Genbs

npou3BoAUTCA OOWH pas B TPpWU JHS.
CmeHa nonoteHey M  TyaneTHbIX
NPUHaanNexHoCTen npovM3BoaUTCS Mo
Mepe ux ucnonb3osaHus. o npockbe

rocts MoxeT ObiTe npousseaeHa
BHENNaHoBas 3aMeHa MOCTEeNnbHOro
Geness, nuBo OTKA3 OT CMEHbI

noctensHoro Genes.

2.27. Bce 3aperucTpupoBaHHble B
ocTuHuue roctu MoryT
BOCMOMb30BaTLCA cneayoLwmmMu
6ecnnaTtHbIMK OONONHUTENbHBIMUI
ycnyramu:

— Monb3oBaHue NPOBOAHbIM "

BecnpoBogHbIM UHTEPHETOM:;
— nonb3oBaHue ycnyramu Beb-yronka.

2.28. TlocTuHUUa obecneunBaeTr
NPOXWBAKLLNUM  FOCTAM  CrieayoLue
Buabl ycnyr 6e3  AONONHUTENbHOM
nnaTbl:

— BbI30B KapeTbl «CKOPOA MOMOLLUY;

— Monb3oBaHue MeaULUHCKON
anTeyvykou;

— BbI30B TaKCH;

— [AocTaBska B HOMep
KOPPECNOHAEHLUN N0 ee NoNy4YeHUH;

— nobygaka K onpeaeneHHoMy
BPEMEHM;

— MNpefocTaBneHWe KUMATKA, LLUBERHbIX
nNpUHaanexHocTen, oaHOoro
KOMMNeKkTa nocyabl W  CTOMOBbIX
npubopoB.

2.29. ToctuHuua OKasblBaeT
MoTtpebuTento AONONHUTENbHbIE

nnatHble YCryru Mo ero >Xenauuio B
COOTBETCTBUM C NEPEYHEM U PEECTPOM
UEH Ha [AOMOMHUTENbHbIE NNaTHbIE
ycnyru.

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

the current legislation of the Russian
Federation.

- Participants of the Great Patriotic
War, disabled persons of 2nd and 3rd
groups and the persons
accompanying them are
accommodated first in the Hotel.

2.25. All guests staying at the Hotel are
entitted to the prioritized restaurant
service.

2.26. Bed linens are changed one time per 3
days. Towels and bath amenities are
changed as needed. Bed linens may be
changed upon guest's request or may
not be changed upon guest’s refusal.

2.27. All guests staying at the Hotel are
entitted to the following additional
services at no charge:

— Wi-Fi and cable internet access:

— web-corner equipment usage;

2.28. The Hotel provides all guests staying
at the Hotel with the following services
at no charge:

- emergency call;
— first-aid kit;

— taxi order;
- mail delivery to the room;

- wake up call;

- hot water, mending kit, a set of dishes
and silverware.

2.29. If the Consumer agrees the Hotel can
provide additional paid services to the
Consumer according to the pricelist
established by the Hotel administration
for such services.
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2.30. ToctnHuua He Bnpase Ge3 cornacus
MoTpebutens BbINOMHATL
OONONHUTENbHBIE YyCNyrn 3a nnary.
MoTtpebutens BnpaBe oTKasaTbCA OT
onnartbl TakMx YCnyr, a €Cnu OHW Yxe
onnadeHbl — TpeboBaTh BO3BpaTa paHee
BHECEHHOW CcyMmmbl.  3anpeujaertcs
obycnaBnueaTtb BbINOMHEHWE OQHWX
ycnyr  obssaTtenbHbiM  OKasaHuem

Apyrux ycnyr.
3. yCcnosusi sPOHUPOBAHUA

3.1.Tpu  cornacun  [otpebutens ¢
OehcTByOWUMI npasunamu
agMUHUCTpaums  [OCTUHUUBLI  MMeeT
npaBo  3aknwyaTb  4OroBOp  Ha
BpoHupoBaHue MecT nytem
COCTaBNeHNA AOKYMEHTa,

NOANUCAHHOrO ABYMS CTOPOHaMW, a
Takke MNyTeM TMPWHATUS 3asBKU Ha
OpoHUpoBaHue oT MNoTpebutens
NOCPeACTBOM MOYTOBOW, TenedOoHHOW
MM WHOW  CBA3W, MNO3BONAKLLEN
[OCTOBEPHO YCTAHOBWTb, 4YTO 3asBKa
ucxoguT ot [NoTpebuTtens.
BpoHupoBaHue Homepa B [OCTMHULE
OCYLLUEeCTBNSETCA NyTeM HanpasneHus
3asBkM B otgen  OpoHMpoBaHUS
[OCTUHMUBI NOCPEACTBOM  MNOYTOBOW,
TenetoHHOM U WHOIA CBA3N.

Ten.: +7-391-204-14-05,

e-mail: H8122-RE@accor.com.

[apaHTMpoBaHHOe OpoHUpOBaHWe —
BpoHupoBaHue HOoMepa c
noaTeepXaeHmem [OCTUHULUBI O TOM,
yTOo locTuHUUa rapaHTupyer
MoTpebutento unu ero NpeacTaBuTenNto
3aceneHuve B 3abpOHMPOBAaHHbIN
MNoTpebutenem Homep B Heobxoaumoe
Motpebutento Bpems. [NoTpebutens, B
CBOHO OvYepefb, rapaHTUpyeT onnatuTb
HOMEp, [JaxXe ecnu He CMOXET WM
BOCMONb30BaTbCA B Cly4ae HesBKU B
FocTuHMLY.
[apaHTuei
cyuTaeTcs:
— onnara NepBbIX CyTOK NPOXWBAHWUS;
— onnara BCero nepvoaa npoXxveaHus.
3.5. MNoTpebutens MOXET rapaHTMpoBaTh
ceoe OpoHupoBaHue cneaylLnMm
BUAaAMM onnarbl:

3.2.

3.3.

3.4. GpoHvpoBaHNs  HoMepa

I1BIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.30. The hotel may not, without the consent
of the Consumer to perform additional
services for a fee. The Consumer has
the right to refuse to pay for such
services, and if they have already been
paid for - to claim the refund of the
amount paid. It is forbidden to
precondition the execution of some
essential services by other services.

3. RESERVATION CONDITIONS

3.1. If the Consumer agrees with the Hotel
policy the Hotel administration can sign
a contract for a hotel reservation by
drafting a document signed by two
parties, as well as through the booking
by e-mail, telephone, electronic
communication, that can reliably verify
that the request comes from the
Consumer.

3.2. Hotel reservation is made by sending a
written application to the Hotel's
reservation department via e-mail,

telephone and other communications.

Tel.: +7-391-204-14-05,
e-mail: H8122-RE@accor.com.

3.3. A guaranteed reservation is a type of
reservation that requires a confirmation
letter from the Hotel stating that the
Hotel guarantees to check in the
Consumer or his\her representative to
the agreed room at the agreed date and
time. The Consumer in turn guarantees
to pay for the room even if the Consumer
will not be able to arrive to the Hotel.

3.4. Reservation guarantee types are:

— full prepayment for the first night;

— full prepayment for the whole stay;
3.5. The Consumer can guarantee his\her

reservation by:

— paying cash at the Hotel;
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3.6.

3.7

3.8.

3.9.

HaNU4HbIMK AEHEXHbIMN
cpeacteamu B [oCTUHULE;
C nomoLbk 6aHkoBCKo kKapTsl MUP,

Visa, MasterCard, American
Express, JCB;
— nytem 6Ge3HanMyHOrO nepesoaa

OEeHeXHbIX CpeACTB Ha pacyeTHbIN

cyeT [oOCTUHULbI.
B cooTeeTcTBMM C npaBunamu oTens
ocopMuBLIMIA  OPOHWPOBaHWE rocTb
AOMKeH ABNATLCA Aepxarenem
BaHkoBckom KapThbl, koTopas
ucnonb3osanace npu  oopMnexun
6poHn. JTy KapTy Takke Heobxoaumo
npeabsBUTE BO BPEMSI perucTpaumu
3aesga. B cnyyae npegocraBneHus
Apyroii 6aHKOBCKOW KapTbl npegonnara

BO3BpalL@eTcs Ha KapTy, KoTopas
ucnonb3oBanacb npu  ooOpMnIeHun
OGpoHupoBaHusa. [lpyu  3TOM  rocTiO
notpebyercs  npoussectTu  onnarty
Apyroi  GaHKOBCKOW  KapToW  unu
Hanun4yHbIMW,

lnaTa 3a HeMcnonL30BaHHLIA HOMEpP B
pasmepe OOHWUX CYTOK B3MMaeTcs C
MoTpebutens ecnu oH He CMOr BOBpeMsi
aHHynupoBsaTbk 3aKas Ha pasMelleHve B
[ocTuHMLE.

B cnyyae otkasa [lotpebutens c
rapaHTMpoBaHHbIM OpOoHUpOBaHWe oT
3acenenns B [OCTUHULYY MeHee Yem 3a
24 yaca po 15:00 (Bpems MecTHOe) aHs

3aesfa, agMUHMCTpauus [OCTUHWLBI
BNpaBe yAepxaTb, W3 BHECEHHOW
MoTpebutenem (ero rapaHTom)
npegonnatel CyMMy B  pasmepe

CTOUMOCTU OAHUX CYTOK NPOXWBAHUSA
cornacHo Tapudy. [OaHHas cymma
ABMAETCA nnatoi 3a  akTUYEecKuit
NpPOCTO HOMEpa UNU pes3epBupoBaHne
Homepa Ha umsa lNMoTpebutensa Ha Becb
nepuopa ero NPOXuBaHUs.

Ecnu lMoTpebutens, rapaHTMpoBaBLUWiA
BGpoHnpoBaHMe, HEe CMOr 3acenuTbcsi B
lFocTuHuuy B- pesynbTate AeicTBuiA
HeonpeaenuMoii CuUnbl Takux, Kak:
CMepTb, BHE3anHOE paccTPOWCTBO

340pOBbS Motpebutens, ero
cynpyru(a) wnu gpyrux 6nuskux
POACTBEHHWUKOB;

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

3.6.

3.7.

3.8.

3:9.

— credit card MIR, Visa, MasterCard,
American Express, JCB;

— bank transfer to the Hotel's bank
account.

According to the hotel's credit card
payments processing policy a guest who
booked a room online and provided
credit card details to guarantee a room
must be a holder of the used card. If that
is not a case the deposited amount will
be returned during check-in procedure
in the hotel to the processed credit card
and the arriving guest will be asked to
provide another credit card or pay in
cash.

If the Consumer with a guaranteed
reservation did not use accommodation
services on the specified day of arrival,
and did not cancel the reservation in
advance, the advance payment for 1-
night stay will not be refunded and will
be considered as a no-show fee.

If the Consumer with a guaranteed
reservation would like to cancel the
reservation in less than 24 hours prior to
the agreed check in date and time the
Hotel administration has a right to not
refund advance payment in the amount
of 1-night cost received from the
Consumer. This amount of money
should be considered as a late
cancelation fee.

If the Consumer with a guaranteed
reservation could not arrive to the Hotel
due to force majeure circumstances
such as:

death, sudden illness of the
Consumer, his\her spouse or other
close relatives;
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3.10. Tpwm

3.12. Ecnu

— noBpexaeHue nUMyLLecTBa
MoTpebuTtens oT noxapa W Opyrux
Gencreuii;

cynebHoe  pasbupartenbcteo, B
koTopom [loTpebutens npuHUmaeT
y4yacTve no peleHuo cyga u He
MOXeT BblexaTb 3a Npeaenbl CBOEero
MecCTa NPOXUBAHUS;

— 0OTKas B MOMy4YeHUM BU3bl B
POCCUIACKOM NOCONbLCTBE ans
WHOCTPaHHbIX rpaxaiaH,
hopc-Maxop (CTUxXuitHble BeacTeus,

anuaemuu, KapaHTWH, nnoxue
METEOYCIoBUs).
oTMeHa aBuapeinca, noesaa,

peiticosoro asTobyca He Mo BuUHE

MoTpebuTtens.

U nNpeaocTaBuil  NMUCbMEHHbIE  TOMY
AoKasaTenbCcTBa — LWTpadhHbIe caHKUuK
¢ MNoTpebuTtens He B3UMAIOTCS.
rapaHTUpOBaHHOM
OpoHupoBaHuu HOMep 3a
MoTtpebutenem coxpansetcs go 12:00
crneayoLero aHs.

HerapaHTupoBaHHoe GpoHupoBaHue
noapasymeBaeT cCoXpaHeHue Homepa 3a
Motpebutenem po 18:00 aHa 3aesna.
Mocenexue rocrtei no
HerapaHTUpOBaHHbIM  BPOHUPOBaHUAM
oCyLLecTBNAeTcs B nopagke obuien
o4yepenn, HadnHas ¢ 15:00 gHs 3aes3na.
MNoceneHnue paHee 15:00 He
rapaHTUpyeTcsl U OCYyLLEeCTBNSETCS Mo

Hanuuuio cBOGOAHBIX HOMEPOB.
MoTpebuTtens, B CBOKW o4Yepedb, He
obsizaH rapaHTupoBaTh HoMep

npeasaputensHoi onnaTton. B cnyyae
HeaBKKu rocta B [octuHuLy nocne 18:00

AHA 3ae3ga  OpoHb  aHHynupyeTcs,
HOomeEp 3a MoTpebutenem He
coXpaHsieTcs. Mnata 3a
HEWNCNonNb30BaHHbIN HoMmep c

MoTpebuTens He BaMMaeTcs.

MoTpebutens He
rapaHTMposan OpoOHMpOBaHWEe W He
3aexan B fAaTy, YyKasaHHyl npu
6poHuposaHun go 18:00, 6poHb Gyget
aHHynuWpoBaHa B TOT € [OEeHb nocne
18:00. Ecnun 6poHb byaet
aHHYnupoBaHa, a MoTpebutens
npueget nosxe 18:00, Torga noceneHune
MoTpebutens npoussoauUTCS B Nopsiake

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

- damage to the Consumers property

from fire and other disasters;

trial, in which the Consumer
participates by court order and
cannot travel outside their place of
residence;

denial of visa by the Russian
Embassy for foreign citizens;

- force majeure (natural disasters,

3.10.

Jitt

3.12

epidemics, quarantine, bad weather
conditions).

canceled flights, trains, buses
through no fault of the Consumer.
and provided proving documents
thus the Consumer will not be
charged a no-show fee.

The guaranteed room is kept for the
Consumer until 12 p.m. of the next day.

Non-guaranteed reservation means
that the room will be kept for the
Consumer until 6 p.m. (18:00 local time)
of the day of arrival. Non-guaranteed
reservations check in time is 3 p.m.
Check in before 3 p.m. is not guaranteed
and is subject to room availability. The
Consumer does not need to guarantee
and pay his\her reservation in advance.
If the Consumer will not arrive to the
Hotel after 6 p.m. (18:00 local time) on
the day of arrival thus the reservation
will be cancelled. The Consumer will not
be charged for a no show.

. If the Consumer with a non-
guaranteed reservation does not arrive
to the Hotel at a specified date before 6
p.m. (18:00 local time) his\her
reservation will be canceled after 6 p.m.
(18:00 local time). If the Consumer
arrives later than 6 p.m. (18:00 local
time) then his\her check in is subject to
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obuieit ouepeamn npu yCrioBum Hanuynus
cBOGOAHBIX HOMEpPOB no Tapudam,
OENCTBYIOLLMM Ha TEKYLLYIO AaTy.

4.
4. NPABA U OBA3AHHOCTU roCTA

4.1. ObecneuymBaTbk COXPaHHOCTb XuNbix | 4.1.

nomelueHuit, BGepexHo OTHOCUTBCH K
UMYLLIECTBY U NOMELLEHUAM [OCTUHWULbI,
CaHWUTapHO-TEXHUYECKOMY U UHOMY
o6opyaoBaHuto.

42.lMpu BbIXOAE U3 HOMEPa 3aKpPbITh | 4.2.

BoaopasbopHble KpaHbl, OKHa,
BbIKMIOYUTL CBET, TENEBU3OP, YTHON,
YaiiHWK 1 UHble 3NeKTPonNpPUBOPHI.

4.3. Cobnogatb YCTaHOBMEHHbI B|4.3.

[oOCTUHMLE  MOpPSAOK  MPOXWBaHUS,
cobnopgate  YMCTOTY,  TULKMHY U
obLUEeCTBEHHbIN NMOPSAAOK B HOMEpe U
0oBLeCcTBEHHbIX NOMELLEHUAX.

4.4, [Nonb3oBaTtbcs Tenesusopamu, | 4.4,

paauonpueMHuKkamm, MarHutooHamm
7 Apyrmu TPOMKOroBOPSALLUMI
YCTPOWCTBAMWU fUWb NPW  YCrOBWUK
YCTQHOBMNEHUS] YPOBHA TPOMKOCTU B
npeaenax, He MeLWaWmUX Apyrim
OTAbIXAKOWMUM; yBaXaTb npasa Apyrux
rocTeit Ha oTAbIX. B cnyyae HapyLieHus
AAHHOTO NONOXEHUs, agMUHUCTPaLUs
FoCTUHWMUBI WMMeeT npaBo OTKas3aTh
rOCTIO B AanbHENLLEM pasmeLLeHni.

4.5. Ctporo cobniopaTh HacToswwue | 4.5.

npasuna, Mpaeuna noXapHoW
HesonacHocTu, Mpasuna nonb3oBaHWUA
anekTpobbITOBLIMK Npubopamu.

4.6. 3acenssicb B HOMep rocTb o0b6s3yeTcs | 4.6.

NpoBEpUTL  HOMEP Ha  npeamer
pedekTos (Bocnonb3oBaTbCcs
CaHTEXHUYECKUM obopypoeaHuem,
NpoOBEPUTL OKHAa, ABEPW, B TOM 4ucne
MEXKOMHaTHbIE (npwn Hanu4um),

YCTaHOBNEHHOE B HOomepe
obopygoeaHue) U coobwuTte O BCex
BbISIBMEHHbIX HegocTaTkax

aAMUHUCTpaTopy CcnyxBbl npuema u
pasmelleHus B  NepBbil  [eHb
NPoXuBaHus. B NnpoTMBHOM crnyyae, 4To
HOMEpP MPUHAT TOCTEM B WCMNPaBHOM
cocTosiHuun, 6e3 HeJOCTaTKOB.

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

availability and room rate actual for the
date and time of check in.

RIGHTS AND OBLIGATIONS OF THE
GUEST

Ensure the room safety, treat the Hotel
facilities, premises, hygiene and other
equipment carefully.

Prior to leaving the room ensure that
intake valves, windows are closed, lights
and all in room devices such as TV set,
iron, kettle are turned off.

Comply with the established Hotel
accommodation policy, maintain
cleanliness, salience and public order in
the room and on the Hotel premises.

Use TVs, radio receivers, tape recorders
and other loud-speaking devices
according to the level of loudness
comfortable and not disturbing for other
hotel guests; respect the rights of other
guests for rest. If a guest violates current
statement, thus the Hotel administration
may refuse the guest to be further
accommodated.

Fully comply with the current policy, fire
safety regulations and instructions for
use of electro household appliances.

After check-in the guest agrees to check
the room for defects (use plumbing
equipment, check windows, doors,
including connection door, equipment
installed in the room) and inform the
reception about all the deficiencies on
the first day of their stay. Otherwise, the
room is accepted by the guest in good
condition, without flaws.
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4.7. BoamecTuts yuwepb B cnyyasx yrparbl,
NMOBPEXAEHUA UNW MopyYu MMyLLecTBa
[OCTUHWUUBI, COTPYAHUKOB [OCTUHWLbI
unu apyrux roctei. Pasmep yuwepba
onpegenseTcA NO LUeHam CcornacHo

«[lMpeitckypaHTy Ha BO3MeELLEeHNe

ywepba» YTBEPXKOEHHOMY

agMUHUCTpaumen MoCcTUHULbI.

WcknrovaTtsb BO3MOXHOCTb

BO3HWKHOBEHUS B HOMEpEe UHeKLmN.

He gonyckatb B XWMbIX NOMELLEeHUsX K

B MecTax ofwero nonb3oBaHus

KOHUEHTpauuMn AbiMa, NpUBOASLEn K

cpabatbiBaHnio noXapHom

CUrHanuaauuu.

4.10. [onyckaTb B 3aHMMaeMOe Xunoe
noMmeLleHne paboTHUKOB
3KCNNyaTauuWoHHbIX  OpraHu3auuim  u
npeacrasuTenein aaMUHUCTpaLmMK
FOCTUHWLbI AN OCMOTPa TEXHWYECKOrO
W CaHWTapHOro COCTOSHWSA  KWMOro
MOMELLEHUS, CaHWTAPHO-TEXHUYECKOro
1 MHoro oBopyaoBaHWA, HaxoasLlerocs
B HeM, a Takke AnA BbINOMHEHUs
HeobxoanMbIX PEMOHTHbIX ]
npodcunaxkTuyeckux pabor.

4.11. bBepexHo OTHOCUTbCA K Ob6bekTam
6naroycTpoiicTBa 7] 3eneHbIM
HacaXaeHusM, He JonyckaTb
3arpsisHeHus TeppuTopumn MoOCTUHULI.

412. Hectn OTBETCTBEHHOCTb 3a
OeACTBUA npurnaweHHbix K cebe B
HOMEp noceTuTenein.

4.13. CBoOeBpeMeHHO U B NONHOM obbeme
onnayuvBatb BCe nNpeAcTaBlieHHble
FocTuHUuel yenyru no yTBepXXaeHHoMy
B rocTMHULE npeickypaHTy. C cornacus
Motpebutens ycnyru moryT 6GbiTb
onnayeHbl UM B MOMEHT 3aesda B
NnonHoOM obbemMe Wfu MyTeM BHECEHUA
aenosuTta.

4.14. Ob6pawartscs K COTpYAHUKAM
Cnyxbbl npvema W pasmeLleHus no
BOMpOCaM KayecTBa OKasaHHbIX YCIyT,
OCTaBMATb OT3biBbl U NPEANOXKEHUA B

4.8.

4.9.

KHure OT3bIBOB W NpeanoxeHui,
KOTopas HaxoauTcs B cnyxbe npuema u
pasMeLLEeHus.

5. B OBA3AHHOCTU TrIOCTUHUUbI
BXOAuT

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

4.7. Cover a damage cost in cases of a loss,
damage of the Hotel's, the Hotel
employees’ or other guests’ assets or
personal belongings. The amount of a
damage cost is determined according to
the “Pricelist for the damaged or lost
items”, established by the Hotel
administration.

4.8. Prevent infection spread in the room.

4.9. Prevent fire alarm going off due to
smoke concentration in rooms and in
public areas.

4.10. Provide access to the occupied room
to the Hotel engineers and the hotel
management to inspect the technical
and sanitary condition of the room,
plumbing and other equipment, and to
perform the necessary repair and
maintenance work.

4.11. Treat carefully land improvement
facilities and green areas; prevent
contamination of the Hotels’ premises.

4.12. Take responsibility for the actions of
the room visitors.

4.13. Fully settle all bills in time for
accommodation and other provided
services according to the pricelist
established by the Hotel. With the
consent of the Consumer services can
be fully prepaid during check in or by
providing a deposit.

4.14. Contact the Reception and
Accommodation Service employees
regarding the quality of services

provided, leave reviews and suggestions
in the Book of Reviews and Suggestions,
which is located in the Reception and
Accommodation Service.

5. THE HOTEL’S OBLIGATIONS
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5.1. ObecneunBaTtb
ocTUHMLE
npesocTaBnsaembiX YCyr.
MNpenoctaBnATe NOMHYK WHOPMaUUIO
o6 ycnyrax, okasbiBaembix [0CTUHULER,
dopMe W nopsgke MX  onnarsl,
pasmellaTtb uHpopmauu B HOMepe B
«[Manke roctsi», nnbo B cnyxbe npuema
1 pasmelleHuns MoCTUHNULBI.
MNpepocTaBnsTs no
Tpeboeanuio  loTpebutenio
OT3bIBOB W NPEeanoXeHuny,
Haxogutca B  cnyxbe
pasMeLleHuns MocTUHULBI.
PaccmaTtpusate TpeboBaHus u xanobbl
Motpebuteneit B  yCTaHOBNEHHbIA
3aKOHOM CpPOK.

3asaBneHHoe
Ka4vyecTeo

5.2.

5.3. nepsomy
«KHury
KoTopas

npuema u

5.4.

6. BTIrOCTUHULIE 3ANPELLAETCHA

6.1. OcTaBnsiTb B HOMEPE NOCTOPOHHMX MWL,

6.2. MNepegaBate  MOCTOPOHHUM  nUuaM
MarHUTHYIO KapTy-KIoy OT HoMepa.
CopepXaTtb B XUMbIX NOMELLEHUSX U Ha
TEPPUTOPUN FOCTUHULILI COBaK U KOLLEK,
a TawkKe UHbIX OKUBOTHbIX bHes
yBEeAOMIeHNs agMUHUCTPaLMK
FoCTUHULBI.

XpaHuTb B HOMEpe rpoMo3dkue BeLly,
nerkoBoCnnameHsoLwmecs,
B3pbIBYaTble, TOKCUYHblIE MaTepuansi,
OpyXuWe, MNUPOTEXHUYECKUE, TroproYe-
CMasoyHble Martepuansl, a Takke
BellecTsa, 3arpssHsloLwne
OKpY>XatoLLyto cpeay.

MoTpebutens umeeT npaBo NPOHOCUTL
OpYXUWE TOMbKO MPU WCMNOMHEHUM UM
cnyxebHbix 06A3aHHOCTER, C OTMETKOM
B KOMaHAMPOBOYHOM Y4OCTOBEPEHUM.
Monb3oBaTbesa HarpesaTenbHbIMU
npubopamu, 3a UCKIHOYEHUEM
npuBopoB, YCTaHOBNEHHBIX B HOMEpE.
MNepectaBnAaTe W nepeasurate Mebernb
Bes cornacoBaHus c¢ agMuHUCTpaLUeit
[oCTUHMLbI.

Kypute Ha Tepputopuu [OCTUHULBI,
KpoMe cneunanbHo o06opyaoBaHHOrO
MecTa (CM. NYHKT 2.23 faHHbIX Npasun).

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9. HaxoauTbcs B COCTOSIHUM anKoronbHoro

I HapKOTUYECKOro onbAHEHUA.

BIS KRASNOYARSK CENTER

NTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

5.1. Provide declared quality of services.

5.2. Provide full information regarding the
services provided by the Hotel, method
and form of payment, provide additional
information in the in room "Room
Directory", or at the front desk of the
Hotel.

5.3. Provide on-demand of the Consumer
"Guestbook", which is located at the front
desk of the Hotel.

5.4. Administer the requirements and
complaints of the Consumers in
accordance with the law.

6. THE FOLLOWING IS PROHIBITED IN

THE HOTEL

6.1. Leave alone unauthorized persons in
the room.

6.2. Pass room key to unauthorized persons.

6.3. Keep dogs and cats, and other animals
without proper notification of the Hotel's
administration in the room and on the
Hotel's premises.

6.4. Store explosives, toxic materials,
weapons, fireworks, fuel and lubricants,
as well as substances that may pollute
the environment in the room.

6.5. The Consumer has the right to carry
weapons only if he\she is on duty and
has a special legal permission.

6.6. Use other heating appliances except for
those installed in the room.

6.7. Rearrange and move room furniture
without a permission of the Hotel.

6.8. Smoke on the Hotel premises except
specially equipped place (see point 2.23
of the current policy).

6.9. Be in a condition of alcoholic or narcotic
intoxication.
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6.10. HapywaTb NOKOIA MpOXUBaKOLWMX B
nepuog ¢ 23:.00 go 7:00. B paHHbIA
nepuog MoTtpebutenu obsa3aHbI
cobnogartb TULLKHY.

7. OTBETCTBEHHOCTb
UCNONHUTENA U NOTPEBUTENA
7.1. Motpebutens  npw oBHapyXeHun
HEeLOCTaTKOB OKa3aHHOW YyCnyru Bnpaee

no ceoemy Bbibopy TpeboBaTs:

- ©e3Bo3mesgHoro yCTpaHeHus
HeaoCTaTKOB;
— COOTBETCTBYIOLIErO  YMEHbLUEHUS
LieHbl 32 OKa3aHHYH yCnyry.
7.2.MNotpebutens  BnpaBe  TpeboBaTtb
KOMNeHcaLuo 3a HeaocTaTku

OKa3aHHOM ycnyru ToNbKO COpasmMepHo
BAAY W 0Obemy npegocTaBrneHHoM
ycnyru.

MoTpebuTtenr BrMpaBe pacTOPrHyTb
[IOrOBOP Ha npejocTaBneHue ycnyr u
notpeboBatb NOMHOMO BO3MELLEHUN
ybbITKOB, ecnu NcnonuuTens
CBOEBPEMEHHO HE yCTpaHun aTu
HeJoCcTaTKu.

McnonHuTenb OOMKEH MNPUHATL Mepbl Mo
npeabsBrieHHoOMy MoTtpeburenem
TpeBOBaHMIO B Pa3yMHbI CPOK C MOMEHTa
npeabsBneHns MoTtpeburenem
COOTBETCTBYHLLErD TpeBGoBaHus.
TpebosaHus MoTpebutens 06
YMEeHbLUEHUW LieHbl OKa3aHHOM ycnyru, a
TaKwke O BO3MelWeHMn  yObITKOB,
MPUYUHEHHBEIX €My B  CBfI3W C
pacTopXXeHnem porosopa Ha
npegocTaBneHue  ycnyr, noanexar
YOOBNETBOPEHUI B TedeHue 10 gHel co
AHS NpeabsBNeHUs COOTBETCTBYIOLIErO
TpeboBaHus.

Ecnu WcnonHutenb Hapywun cpoku
Havana okasaHus ycnyr no JOoroBopy Ha
BpoHupoBaHue mecT B [OCTUHUUE,

7.3.

7.4,

7.5.

7.6.

MoTtpebutens no ceoemy BbiGoOpy
Bnpase:

— HasHayuTb McnonmHwTenw  HoBblit
CpoK;

— noTtpeboBaTh YMEHbLEHUS LEHbl 3a
OKasaHHble YCrnyru;

—  pacToprHyTb Aorosop 06 okasaHuu
ycnyru.

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

6.10. Disturb other guests from 11 p.m. to 7
a.m. Guests have to remain quite at this
time period.

i RESPONSIBILITIES OF THE

CONTRACTOR AND THE CONSUMER

7.1. In case of service drawbacks or poor
service quality the Consumer may
require at his\her choice:

— free elimination of service
drawbacks;
— discount for the service.
7.2. The consumer can require
compensation for the drawbacks of the

provided service only in proportion to
the type and volume of the provided
services.

7.3. The Consumer has the right to terminate
the contract for the provision of services
and to demand full refund for the paid
services if the Contractor did not
eliminate the service drawbacks in time.

7.4. The Contractor must take actions during
reasonable time after the Consumer's
initial complaint.

7.5. The Consumer's demand to provide
discount or refund for the provided
services, and the inconveniences
caused in connection with the
termination of the contract for provision
of services, are subject to resolution
within 10 days from the date of the initial
demand.

7.6. If the Contractor has violated the service
provision period agreed at the time of
reservation, the Consumer may choose
to:

— establish a new service provision
period for the Contractor;
— demand discount for the services;

- terminate the Service Agreement.
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7.7. MNoTtpebuTtens Brnpase Takke
notpebosaTb BO3MELLeHUS
[AOKYMEHTaneHo NOATBEPXAEHHbIX

yObITKOB, NPUYMHEHHBIX EMY B CBS3U C
HapyLleHWeM CPOKOB OKasaHusi yCnyru.
YObITKM  BO3MELLlalTCs B CPOKM,
yCTaHOBNEHHbIE ANS YAOBNETBOPEHWSA
COOTBETCTBYHLLMWX TpeboBaHuii
MoTtpebuTens. HasHauyeHHble
MoTpebutenem HoBbIe CPOKU OKazaHus
yCcnyru ykasolBaloTcs B Aorosope 06
okasaHuu ycnyr. [lpy pacTopxeHun
MNotpebutenem forosopa 06 okasaHuw
ycnyr no gorosopy Ha GpoHupoBaHue
MecT B [ocTuHuue, McnonHuTenbs He
Brnpase TpeboBaTb BO3MELLEHUA CBOMUX
3aTpaT, MNpOU3BEAEHHbIX B npolecce
oKasaHua ycnyru, a Takke nnaTbl 3a
OKa3aHHyl0 yCcnyry, 3a WCKIoYeHnem
cnyyasn, ecnu [lotpebutens npuHan
OKasaHHyto ycnyry.

7.8. UicnonHutens B  COOTBETCTBUM C
3aKoHOAaTENbCTBOM Po HeceT
OTBETCTBEHHOCTb 3a Bpes,

NPUYUHEHHDBIA XKW3HW, 340POBLIO UMM
umywiectsy lMoTpebutens scneacTsue
HEAOCTaTKOB NpW OKa3aHWn YCryr.

AaMUHUCTPaUMA [OCTUHULBI HE HeceT
OTBETCTBEHHOCTU 3a paBoTy ropoackux

7.9.

KOMMYHUKaUuWiA  (OTKNIOYEHNE CBeTa,
BOAbI, TEMNA U Npoyee).

7.10. Totpebutens HeceT
OTBETCTBEHHOCTb 3a nobele

HapyLleHus B COOTBETCTBUM c
3aKoHoaaTtenscTBOM PO.

7.11. KoHTpons 3a cobnoaeHnem
HacToswwwux [MpaBun ocyllecTBNAeTcs B
COOTBETCTBUM C 3aKOHOOATENbCTBOM

dhenepanbHbIMK opraHamm
VCMNONMHUTENLHOWN BNAcT B Npeaenax ux
KOMMEeTEHUNN,

8. OONONHWUTENBHAA MH®OPMALIUA
OB YCINOBUAX NMPOXWUBAHUA

8.1. AaMuHucTpauns MocTUHULBLI ocTasnseT
3a cobon npaso nocelleHUs Homepa
Oea cornacoeaHus ¢ roctem Ans
npeaocTaBnexnns HeoBxoaumoro
rocTeBoro cepsuca: ybopka Homepa,
[JOCTaBKa KOpPPEeCnoHAEHUMN U 3aKa30B
M3 npayveyHoW, a TaKke B cnyyae
3afbIMNEeHns, noxapa, 3aTonneHus, a

IBIS KRASNOYARSK CENTER

[ 4

7.8.

7.9,

The Consumer has the right to demand
compensation for the costs caused
approved by documents due to the
violation of the agreed service provision
period. Such costs are subject to
compensation within the established
time to meet the relevant requirements
of the Consumer. A new service
provision period established by the
Consumer must be specified in the
Service Agreement. Upon termination
of the service agreement by the
Consumer, the Contractor cannot
demand the Consumer to cover the
costs incurred in the provision of
services as well as payment for
services provided, except for the
services accepted by the Consumer.

In accordance to the legislation of the
Russian Federation the Contractor is
responsible for the harm caused to life,
health or personal belongings of the
Consumer during service provision due
to the service drawbacks.

The Hotel management is not
responsible for the operation of
municipal services (the electricity,
water, heating, etc. supply).

7.10. The Consumer is responsible for any

violations in accordance with the
legislation of the Russian Federation.

7.11. The control of compliance with the

8.1.

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

current policy shall be carried out by the
federal enforcement authorities within
their competence.

ADDITIONAL
CONDITIONS
The Hotel administration reserves the
right to visit guest rooms without the
Consumers permission to provide
necessary services such as cleaning,
laundry and correspondence delivery
as well as in case of smoke blanketing,
afire, flooding, and also in case of guest
violating established accommodation

ACCOMMODATION
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8.2.

8.3.

8.4.

Takke B Cny4ae HapylUeHWs rocTem
HacTosWero nopsgka npoXwWBaHus,
oblecTBEHHOrO  nopsgka, nopsiaka
none3oBaHunsa ObiITOBbIMKU Npubopamu.

AgMuHucTpaums [OCTUHMUBI Bnpase
pacTOprHyTb [AOroBOp Ha OKasaHue
FTOCTUHUYHBIX YCNyr B OAHOCTOPOHHEM
nopsake nubo oTkasaTb B MPOANIEHUM

CpoKka  NpOXuBaHMUA B  Crydyae
HapyLUeHus roctem nopsaka
NPOXWUBaHUA, HECBOEBPEMEHHOI
onnarbl ycnyr, MNPUYMHEHUA rOCTEM

MaTepuanbHoro yuwepba [ocTuHuLE.

AaMmuHucTpauuss [ocTuHWMUBI Brpase

pacToprHyTe [dOroBOp Ha oOKasaHue

FOCTUHWYHBLIX YCnyr B OOHOCTOPOHHEM

nopsake nubo oTkasaTe B MpoaneHuu

Cpoka MnpoXWBaHWA W AanbHellem

6poHupoBaHuM HOMepoB B MOCTUHULE B

crneayrLmx cnyJasx:

- B Crny4yae HapylleHus
nopsiika NpoXXuWBaHuUs;

— HecBOEBPEMEHHOW onnaTbl YCyr;

— TNPUYUMHEHUSA rOCTEM MaTepuanbHOro
ywepba MocTuHuuE;

— MpeabsaBneHus HeoBOCHOBaHHbIX
TpeboBaHWii B OTHOLLEHUM KayecTBa
oKkasbiBaemMblx [OCTUHMUER ycnyr,
npoTUBOpeYalnx craHgaptam u
npasunam [oCTUHULbI;

— amoparnbHOro MoBeAEeHMUs, KOTopoe
NPOTUBOPEYUT o6LLEeNPUHATLIM
npeacTaBneHnsM O pasyMHOM W

roctem

OOCTOMHOM MNOBEAEHUWU, KaK TO:
Hacunue, ockopbneHue,
XYNUraHCTBO, ypesmepHoe

ynotpebneHune CnuMpTHbIX HaNWUTKOB,
rpy6ocTe WM HeyBaXeHue o
OTHOLLUEHUKD K COTpyAHWKaM OTens,

OPYrUM TOCTAM U UHBIM  NALAM,
HegocTolHoe nosegeHune B
0BLLECTBEHHbIX MecTax,

HaxoXaeHwe B rpsi3HOI, naykarLLen

ofexae u gp.
locTuHMUa oTeBevaeT nepen octem 3a
yTpaTy, HeaocTadyy Wnu noBpexgeHue
Bellleil, BHECEHHbIX UM B FOCTUHULY, 3a
WCKNIOYEHUEM OEHer, MHbIX BarntoTHbIX
LeHHOCTeN, UeHHbIX Bymar u Aapyrux
AparoueHHblXx Beuweill. BHeceHHOW B
FOCTUHULLYY CYMTaEeTCs Bellb, BBEPEHHAas
paboTHUKaM TOCTUHWUbLI, NUBO BeLp,

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

8.2.

8.3.

8.4.

policy, public order, and household
appliances usage procedure.

The Hotel reserves the right to refuse
the Consumer to extend a stay or to
accommodate the Consumer again in
the future if the Consumer violates
current accommeodation policy, overdue
payment, causes damages to the
Hotel's assets.

The Hotel reserves the right to refuse
the Consumer to extend a stay or to
accommodate the Consumer again in
the future if the Consumer:

— violates current accommodation
policy;

— overdues payment;

- causes damages to the Hotel's
assets;

— demands an unreasonable quality
of service contradicting to the
Hotel's policies and procedures;

- immoral conduct that is contrary to
the generally accepted notions of
reasonable and decent behavior,
such as violence, abuse,
hooliganism, excessive alcohol
drinking, rudeness and disrespect
towards the hotel's staff, other
guests and other persons, indecent
behavior in public places, wearing
dirty clothes etc.

The hotel shall be liable to the Guest for
the loss, shortage or damage to the
things they brought to the hotel, with the
exception of money, other currency
values, securities and other precious
things. A thing brought into a hotel is
considered to be a thing entrusted to
the hotel's employees, or a thing placed
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8.5.

8.6.

8.7.

rnomelleHHass B rOCTMHWYHOM HOMeEpe
UM MHOM NpedHa3Ha4YeHHOM ANs 3Toro
MecTe.

[loCTUHWULA OTBEYaEeT 3a yTpaTy AeHer,
MHbIX BankTHbIX UEHHOCTEN, LEHHbIX
Oymar v Apyrux OparoueHHbIX Bellein
[ocTA npu ycnosuu, ecn OHW Bbinu
NPUHATHI [OCTUHULEA Ha XpaHeHue B
WHAMBUAYaNbHYIO CEeWdOBYH SYENKY,
Haxopsdlwywcs B OaraHOW KoMHaTe.
Knrouu cywecTByOT B €AUHCTBEHHOM
aK3emnnsipe.

lNoctio BblgaeTcs KITHou oT
UHAMBUAYaNbHOW Ccend)OBO A4Eenkn Ha
nepuon npoxueaHus B [ocTUHULE,
KOTOpbIA AOMmKeH BbiTb UM caaH npu
M3BLATUU BELLEW U3 AYerKU. [ocTrMHULUA
ocBo60oXaaeTcs OT OTBETCTBEHHOCTYU 3a
HEeCoXpaHHOCTb coaepXXumoro
ceilpoBOW AYEKU, ecnu OOKaKET, YTo
Mo YCrnoBUsSIM XpaHEHUs AOCTYM KOro-
nubo k ceidpy 6e3 Begoma nocroansua

Bbin HEBO3MOXEH nuéo cTan
BO3MOXHbIM BCNeacTBUE
HenpeoaonMMON CUnbI

Mpn oOTCYTCTBMM TrOCTA NO MeECTy

npoxusaHua 6Gonee cyToK (unu no
ucreyeHuu 6 YacoB C MOMEHTa
HacTynneHnss ero pacyeTHOro 4aca),
agMUHUCTpauma [ocTuHUUbLI Bhpase
co3fgaTtb KOMWUCCUIO WM caenaTb Onuch
UMYyLLIeCTBa, HaxoAsiLLEerocs B HoMmepe
ANs  nepegjayn  Ha  OTBETCTBEHHOE
XpaHeHne B Kamepe XpaHeHus 3abbITbiX
Bewen [ocTuHMUbl. MaTtepuansHblie
LEHHOCTU B BUAE AEHEXHbIX CPEeACTs,
AparoueHHbIX  MEeTannoB,  LEeHHbIX
[OKYMEHTOB NOMELLaloTCS Ha XpaHeHue
B ceildd agmMuHucTpauum [ocTUHMUbI
noj ee OTBETCTBEHHOCTb.

Mopsinok M npaBuna XpaHeHuss u
nofy4yeHns UMyLlecTea U3 Kamepbl
3a6bITbiX BeLlei yTBEPXOEH
"eHepanbHbIM Ynpasnsiowum
FocTMHUUBI M HaxoauTcs B cnyxobe
npuema u pasmeLLeHns.

B cnyyae o6HapyxeHus 3abbiTbixX
BeLlen, noanexawux  XpaHeHuto,
locTUHWLUa HemeaneHwHo ysegomnseT
o6 3TOM BnNagjenbua Belwew, ecnu
Bnageney N3BECTEH. Mopsnok

IBIS KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

8.5.

in a hotel room or other place intended
for it.

The hotel is responsible for the loss of
money, other currency valuables,
securities and other precious things of
the Guest, provided if they were
accepted by the Hotel for storage in an
individual safe deposit box located in
the luggage room. Keys exist in a single

copy.

The guest is given the key to the
individual safe deposit box for the
period of their stay in the Hotel, which
must be handed over to them when
items are removed from the cell. The
hotel is relieved of responsibility for the
failure to preserve the contents of the
safe box, if it proves that under the
terms of storage someone’s access to
the safe without the knowledge of the
resident was impossible or made
possible by force majeure

If the guest doesn’t show up in the Hotel
for more than 24 hours (or 6 hours after
the supposed departure time) the Hotel
administration is entitled to form a
special commission of its employees to
make a list of the guest's belongings left
in the room in the room in order to pass
them for safe storage to the Hotel's lost
and found items storage room.
Valuables such as money, jewelries,
securities and documents are placed to
the Hotel's administration safe under its
responsibility.

8.6. The lost and found procedure regulating

8.

the order of storing and obtaining lost
and found items from the Hotel's lost
and found items storage room is
approved by the General manager of
the Hotel and is located at the front
desk.

If there are any lost items to be stored
are found in the hotel and the hotel
administration has identified their
owner, the Hotel administration must
immediately inform the owner of the lost
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perucTpauuy, XxpaHeHWss W Bo3BpaTa
3abbIThiIXx U HalaeHHbIX  Bellen
3akpenneH B «TonoXxeHnn o 3abbITbiX U
HaigeHHbIx Bewax «Mbuc KpacHospck
LlenTp» o1 09.01.2024.

8.8. B cny4yae BO3HWKHOBEHUs xanob co

CTOPOHbI NOTpebuTens agMuHUCTpauns

FOCTHHHubI NnpMHUMaeT BCe BO3MOXHbie

Mepbl, npegycMoTpeHHble

3aKOHO4ATENbCTBOM, ans

yperynupoBaHuna KoHNuKTa.

MoTpebutens NPUHUMAET K CBEAEHUIO U

He BO3paxkaeT npoTUB hakTa

MCMNONb30BaHUsA B NOMeLLEeHUAX

"oOCTUHULBI (32 UCKNIOYEHUEM HOMEPOB

" TyaneTHbIX KabuH) cuctem

BUAeoHabngeHns B uensx

obecneyeHus BesonacHocT Ha

TeppuTopumn MOCTUHMLBI.

8.10. AgmuHucTpauus [OCTUHUUBLI UMeeT
npaeo 3anpeTutb hOTO U BUAEO CLEMKY
c MCNoNb30BaHUEM
npodeccnoHanbHoro ¢oTo M BUAEO
obopynoBaHua Ha TEPPUTOPUM U BOKPYT
[oCTUHWUBLI B cnyyae, ecnu pAaHHas
cbemka He Obina cornacoeaHa c
agMUHUCTpaumen oCTUHULBI 3apaHee.

8.11. B cnyyasax, He nNpPeayCMOTPEHHbIX
HacTosLWMUMUK npasunamm,
WcnonHurenes " MotpeGutens
PYKOBOACTBYHOTCS AEeNCTBYIOLUM
3aKkoHogaTenbcTeoM PO,

8.12. [aHHble npasuna 3amMeHunu
npasuna MPOXWBaHUS n
npefocTaBNeHUs ycnyr B TOCTUHULE
«Mbuc KpacHosipck LleHtp» 00O
«KpacHosipcKHBecT» o1 13.11.23.

8.9.

IBIS KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

and found items about them. The

procedure for registration, storage and

return of lost and found is determined
by the “Hotel lost and found provision
policy of Novotel Krasnoyarsk Center”

dated 09.01.2024.

In case of the Consumer’s discontent

regarding the services provided the

Hotel administration has to take all

possible measures in accordance with

the law to settle the conflict situation
according to the legislation.

8.9. The Consumer acknowledges and does
not object to the CCTV usage by the
Hotel in public areas (except for the
guest rooms and toilets) for security
purposes of the Hotel.

8.8.

8.10. The Hotel administration has the right
to prohibit photo and video shooting
with professional photo and video
equipment in and around the Hotel in
case if the filming had not been agreed
with the Hotel administration in
advance.

8.11. In cases not mentioned in the current
policy the Contractor and the Consumer
should rely on the current legislation of
the Russian Federation.

8.12. These rules have replaced the internal
hotel accommodation and service
provision policy ‘"ibis Krasnoyarsk
Center " of LLC Krasnoyarsinvest from
134123
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