NOVOTEL

YTBEPXOAIO:

\ : .t'g.r.:,qnué/ e
«24» chespans 2025 .
r. KpacHosipexk

MNpaBuna npoxuBaHus
W NpeaocTaBfeHUs yCnyr B roCTUHULE
«HoeoTenb KpacHospck LieHTp»
000 «KpacHosipckMHBeCT»

YBaxaembii [ocTb!

Pagobl npuBetcTBOBaTh Bac B
«HoeoTenb KpacHospck LieHTp»!

Mbl npUnoXxvm BCe ycUnus 4ns Toro,
ytobbl Bawe npebbiBaHue B roCTUHULE
BbINo NPUATHLIM U KOMAOPTHLIM. NS 3Toro
paspewwmnTe npegoctaButTe Bam kpaTkyho
UHdOPMaUMIO O rOCTUHULE W nopsiake

NPOXXUBaHWUA.

OBLWME NONOXEHUA

. HacTtosiwme npasuna ycraHasnueaioT
nopsgok OpOHUpPOBaHMSA, NOCENeHus,
NPOXXMBaHNS, npeaocTasnexHuns "
onnartkl YCnyr B roctuHuue «HosoTens
KpacHosipck LleHTp» (000
«KpacHosipckMHBeCT»), nanee
FocTuHMUa.

Hactoswwue [lpaBuna npoxueaHus B
roctuHuue «HoeoTenb  KpacHosipck
LleHTp», pacnonoxeHHoOW Mo agpecy:
660049, Poccus, KpacHoApckuit kpai, T.
KpacHosipck, yn. Kapna Mapkca, g. 123,
paspabotaHsl B COOTBETCTBMU C
3akoHom PO «O 3zawute npas
notpebuteneit» N 2300-1 oT 7 hespans
1992 rogpa (B pea. ot 08.08.2024),
MNocTaHoBneHnem lMpasutenscTea
Poccuiickon depepaunu «06
YTBEPXAEHUW NpaBWN NPeaoCTaBneHuns
FrOCTUHWYHbIX ycryr B Poccuidickoin
degepaumn» N 1853 ot 18 Hoabpsa 2020
roga (B pea. ot 20.03.2024), 3akoHOM
P® «O6 oxpaHe 300pOBbS rpagaH oT
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Internal hotel accommodation
and service provision policy
“Novotel Krasnoyarsk Center”
“Krasnoyarskinvest”, LLC

Dear Guest!

Welcome to "Novotel Krasnoyarsk
Center"!

We will make every effort to ensure
that your stay at the hotel will be pleasant and
comfortable. Please, find a brief information
about the hotel, our rules and accommodation
policy below.

1. GENERAL PROVISIONS

1.1. Current document determines the order
of reservations, check in,
accommodation, check out, service
supply and its payment in “Novotel
Krasnoyarsk Center”, hereinafter referred
to as the Hotel.

1.2. Current policy of "Novotel Krasnoyarsk

Center" located at: 123 Karl Marx Street,

Krasnoyarsk, Russia, 660049 developed

in accordance with the Law of RF "On

Protection of Consumer Rights» N 2300-

1 dated February 7, 1992 (as amended

dated 08.08.2024) and the Order of the

Government of Russian Federation "On

approval of the rules of hotel services in

the Russian Federation» N 1853 of 18

November 2020 (as amended dated

20.03.2024), the Law of RF «On

protection of citizens’ health from

smoking and smoke influence» dated

23.02.2013 N15-FZ, the Law of RF «On

Personal data protection» dated
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1.3.

1.4,

1.5.

-  «[lotpebutenb» -

NOVOTEL

BO3[ENCTBUA OKpyxatuwero TabayHoro
AblMa W nocneacteuin notpebneHus
Tabaka» Ne15-®3 ot 23.02.2013,
3akoHOM P® @3 «O nepcoHanbHbIX
JaHHbIX» oT 27.07.2006r. Ne152-®3,
MHBIMW MOMOXEHUAMWU AENCTBYIOLLENO
3aKoHOAATENbCTBA,  PErynupytowmmm
NpPaBOOTHOLLEHUS Mexay
ucnonHUTensMu u notTpebutenamm —
rpaxgaHamu, B TOM 4ucne B coepe
npefocTaBneHnsi rOCTUHWUYHBIX YCNyr, U

ABNsieTcs KOpnopaTUBHbLIM
HOPMaTUBHLIM aKToMm,
pernameHTUpYLWUM BHYTPEHHIOI0

LeATeNbHOCTb FOCTUHULLbI.

UHpopmauums, kak o camoin [ocTuHuMue,
Tak 1 00 OKasbiBaemblx €l ycnyrax,
copgepxawass nepeyeHb CBEAESHWN,
npeaycMOTPEHHBIX n.4 «[pasun
npefocTaBNeHns rOCTUHWYHbBIX YCNyr B
P®», pasmelyaeTcs B cnyxbe npuema u
pasMeLLeHns.

B kaXgoM roCTMHMYHOM HOMEpe M Ha

CTONKe perucTpauumn roctein B criyxbe

npuema u pasMmelleHns HaxoauTCs

nHdopmMmauus o cobngeHun npasun

npoTusBonoxapHo 6GesonacHoctn, O

nopsake MpoXWBaHWA B OCTUHMLE.

MonHas Bepcusa [paBun npoxwueaHusA

HaxoguTcs B cnyxbe npuema WU

pasmeLLeHuns.

OCHOBHbIE MOHATUSA, UCMNONb3yEMbIE B

HacToswux Mpasunax

— «locTuHMUa» - WMYLLECTBEHHbIN
KOMNNeKc (3aaHue, 4YacTb 34aHus,
ofopynoBaHue U MHOE UMYLLECTBO),
npegHasHa4yeHHbIA ans
npefocTaBNeHus ycnyr;

- «Wcnonuutenb» - 000
«KpacHosipckMHBECT» (OrPH
1072468010218, NHH 2462201241);

rpaXKaaHuH,

rpynna rpaxgaH wnu topuaudeckoe
nuuo, nmetolee HamepeHue
3aKa3aTb, 3aKasblBAOLWWA  UNu

MCNONb3YIOWWA  YCNyrK, Kak Aans

NUYHBIX, TaK U ANSA AENOBLIX Lene.

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

1.3.

1.4.

e

27.07.2006 N152-FZ, other provisions of
applicable law regulating the relationship
between the contractor and the consumer
- citizens, including in the provision of
hotel services, and is a corporate
regulation governing the internal activities
of the hotel.

Information regarding the Hotel and its
services, including a list of information
described in clause 4 "The Rules of hotel
services in Russian Federation", is
located at the front desk.

The fire safety rules and accommodation
policy are located in each hotel room. The
full Hotel accommodation policy is
located at the front desk.

Basic definitions used in the document:

“Hotel" the property complex
(building, part of the building,
equipment, and other assets) intended
for providing services;

— “Contractor” — LLC KrasnoyarskInvest

(OGRN 1072468010218, TIN
2462201241);
— “Consumer" — a citizen, group of

citizens or legal person intending to
order or ordering or using the services
for both personal and business
purposes.
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2

2.1

2.2,

2.3.

2.4,

2.5.

2.6.

NOVOTEL

NOPALOOK MOCENEHWA,
PETMCTPALUMK, NPOXWUBAHUA WU
OMNATbI YCNYT B TOCTUHULE

MocTuHKMUa npegHasHa4yeHa ans
BPEMEHHOIO MPOXWBAHURA rpaxaaH Ha
CpOK, COrnacoBaHHbIN c
aamuHucTpaumen  MoctuHuubl. Mo
MCTEYEHMU  COrnacoBaHHOrO  Cpoka
npoxueawwmin obsasad oceoboauts
Homep. lpu xenaHuu rocTa NPoANUThL
npoxvweaHwe, TrocTd  Heobxogumo
coobute 06 3TOM  gexypHoMmy
agMuHUCTpaTopy cnyxbbl npuema u
pasMelleHns He nosgHee, 4em 3a 12
yacos A0 pacyéTHoro yaca. [NpoanexHune
Cpoka NPOXWUBaHWUA B 3TOM e HOMepe
BO3MOXHO TOMNbKO NpW OTCYTCTBUM Ha
Hero noareepXxaeHHon 6poHu B nonbay
TPETBUX NN,

Pexum  paboTtbl  OCTMHMUBI
KPYrNOCYTO4HbIW, CEMb AHEWR B HEAENH.
B TlocTuHuMUe ycTaHoBMeH eauHbIv
pacyéTHblh  4ac 12:00 (Bpems
MecTHoe). Bpemsa nocenenus — 15:00
(Bpemsa MecTHOe), BpeMs BbiCENEHUE U3
[FocTuHUUbl — 12:00 (Bpems mecTHoe).
MNoceneHue B [OCTUHMLY NPOM3BOAUTCS
nocrne noAanucaHua TUNOBOW OpPMbI
[OroBOpa  OKasaHWs  TOCTUHWYHBIX
ycnyr. Kpome Toro, NocTuHuua Bnpage
notpeboeBatb OT TrOCTH BHECEHUA
OOMOMHUTENBbHBIX AEHEXHbIX CPEACTB B
KayecTee Aenosuta 3a
AOMNOMNHUTENBHbIE YCNYTU, 8 UMEHHO!
5000 pybnen HanuyHbIMKM  UNK
BaHKoBCKOW KapTo#n (cymma

Bnokupyetca Ha GaHkoBCkOW KapTe |

rocta npu 3aesge nNpu Hanuy4uum ero

cornacus).
MNoceneHne B  [ocTUHMUY  Ges
npeasapuTeEnbHOro BpoHupoBaHus

MOXeT ObiTb NPeaoCTaBneHo TOMbKO
npu Hanuyuu CcBOBOAHLIX HOMEPOB
3anpallMBaemMon KaTeropuu Ha Aparty
3aesga.

lMoceneHue (nogcenenne) B MOCTUHMLY
reaxgaH P® ocywecTtBnsetcs no
npeabABNeHUN UMK OOKyMEHTa,
yOOCTOBEPSAIOLLEero ero INMYHOCTb B
COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccuiickoin ®epepauuu, a UMEHHO:

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2

2.1.

2.2,

23

2.4,

25,

2.6.

THE HOTEL’S CHECK-IN,
REGISTRATION, ACCOMMODATION
AND PAYMENT RULES AND
PROCEDURES

The Hotel is meant for accommodation of
citizens for a certain period of time
agreed with the Hotel administration.
When the agreed accommodation period
is over a guest must check out from the
hotel. If the guest wants to extend the
stay one must inform the Hotel
administration 12 hours prior to the check
out time. The extension is subject to
availability and depends on the fact
whether or not there is a reservation for
the same room for another person.

The Hotel operates 24 hours, 7 day a
week.

The Hotel's check in time is 2 p.m. (15:00
local time). The Hotel's check out time is
12 p.m. (12:00 local time).

Check in procedure requires 100%

prepayment from the guest for the entire
stay. Moreover, the Hotel may require
guests to pay extra money as a deposit to
cover guest’s incidental expenses, that is:
Check-in at the Hotel is done after signing
the standard form of the contract for the
provision of hotel services.
5000 rubles by cash or credit card (the
sum is authorized on the guest’s credit
card at time of check in, guest’s
agreement is mandatory).

Check in without advanced booking is
subject to availability.

To check in to the Hotel Russian citizens
are obliged to provide the following legal
documents:
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NOVOTEL

- nacnopTta rpaxaaHuHa Poccuitckoi

denepayuu, yOOCTOBEpSALLEero
NUWYHOCTL  rpaxgaHuHa Poccuinckon
denepauuu Ha TepputTopun
Poccuiickoin ®egepaviuu,

- nacnopTa, YOOCTOBEPSALLErD
NUYHOCTL  rpaXaaHwHa  Poccuitckon

depnepauuu 3a npegenamu Poccuickoi
depepauuu, - ANA nuua, NOCTOSHHO

NPOXXWUBAIOLLEro 3a npegenamu
Poccuiickoit ®egepauiuu,

- nacnopta rpaxgaHuHa CCCP,
yaocToBepsioLero NUYHOCTb

rpaxaaHuHa Poccuiickoit deaepaunn,
[0 3aMeHbl ero B YCTAHOBMEHHbIA CPOK
Ha nacnopt rpaxgaHuHa PoccuiAckon
denepaunu,

- BPEMEHHOr0 YAOCTOBEPEHUS NTUYHOCTH
rpaxgaHuHa Poccuiickoit Pegepauynn.

- BPEMEHHOr0 YAOCTOBEPEHUS NUYHOCTH
nuua 6e3 rpaxgaHcTea B Poccuitckoin

degepauyun.

Peructpauus 2 rocTUHUUE
HECOBEpLUEHHOMNETHUX TrpaXaaH, He
OOCTUrLInX 14-neTHero BO3pacTa,
ocyulecTensercs Ha OCHOBaHUKU
AOKYMEHTOB, YAOCTOBEPSAHLLMX
NUYHOCTb HaXo4AWMXCA BMECTe C HUMMK
3aKOHHbIX npegcrasutenei
(pogutened, YCLIHOBUTENEN,
OneKyHoB), OnWU3KUX POACTBEHHWKOB,
COMpOBOXAatoLLero niya (nuw),
OOKYMEHTa, yOOCTOBEPSALLErD

NOMHOMOYUA COMPOBOXKAAKLLErO Nuua
(nucbmeHHOro cornacus  OfJHOro U3
3aKOHHbIX NpeacTaBUTENEN), a Takke

CBMOETENbCTE O POXASHWM  3TUX
HECOBEpLUEHHONETHWX.
HecoBeplueHHoneTHUE netn,

pocturiune Bospacta 14 net, MoryT

ObiTb noceneHel B oTens bHes
COMPOBOXAEHUS B3pOCNOro Ha
OCHOBaHWM  nacrnopTa rpaxaaHuHa
Poccuiickoit $enepauuun n

NUCbMEHHOrO cornacus poauTenei.
MoceneHne WHOCTPaHHbLIX rpaxgaH
OCYLLUEeCTBNAETCA N0 nNpeabsBneHun
UMW  HaUWOHanbHOro nacnopta u
MUrpaLMOHHOW KapTel, paspelueHus Ha
BpeMeHHoe NpoXuBaHue BE
Tepputopumn PO, Buaa Ha xutenbcrea.

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

- Russian citizen passport;

- Russian citizen passport for traveling
abroad for citizens permanently living
abroad;

- USSR citizen passport;

- temporary identity card of a citizen of the
Russian Federation.

- temporary identity card for a stateless
person in the Russian Federation.

Birth certificate must be provided for
children under 14 years old traveling with
legal representatives (parents, adoptive
parents, guardians) who must provide
documents stating that they have legal
rights to travel with children (written
consent of one of the Ilegal
representatives).

Children over the age of 14 years
travelling without an accompaniment
adult can be accommodated at the hotel
only by Russian citizen passport and the
written consent of one of the legal
representatives.

Foreigners are obliged to provide
national passport, and migration card,
temporary residence permit, permanent
residence permit card.
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24T

2.8.

2.9.

NOVOTEL

locTuHULa umeeTt
MoTpebutento B
OTCYTCTBUK
[OKYMEHTOB.
Mpu ochopmMneHnm NPOXWBaHWA
[ocTuHuua obsa3aHa O3HaKOMWUTb
MoTpebuTtensa c kateropuein HOMEPOB,
AeAcTByOWMMI Tapudamu Ha
npoXuBaHue, BUOAMU ycnyr,
npegoctaenseMbiMu B [OCTUHMLE
fecnnatHO “nNM 3a [ONOMHUTENbBHYHO
nnary.

MoTpebutens obnasaH onnatuTb
YKa3aHHYIO WCMNOMHUTENEM YCnyry B
NONHOM obbveme. Onnarta
npon3soauTcs npu 3aKMHYEHUM
JOroBopa YacTU4HO WNM B MNOMHOM
o6beme aBaHCOBLIM METOAOM.

npaso OTKa3aTb
pasMmeLleHun npu
BbllLENEPEYUCNEHHBIX

2.10. [Mnata 3a npoxuBaHue W ycnyru B

2417

FocTuHMue OCYLLEeCTBNAETCS no
cBOBOAHLIM  (JOrOBOPHBIM)  LiEHaM,
cornacHo YTBEPXAEHHOro
pyKOBOACTBOM FocTUHMLBI

npenckypaHta. LleHoobGpasoBaHue Ha
rOCTUHUYHbIE HOMepa B [OCTUHUUE

ABnseTcs AWHaMuuyHbiM.  LleHa Ha
pasmelledne B [OCTUHULE MOXET
m3MmeHaTecA B nwboe Bpems Ha
YCMOTpEHue aaMUHUCTPaLMK
roCTUHULI. CroumocTb HoMepa
dukcupyetcs  npu  BpoHMpoBaHUM

HOMEpa U He W3MEHSeTCA BMNOTb A0
OKOHYaHWUsA cpoka npebbiBaHua rocTs B
loctuHuue. [aHHoe npasuno  He
npuMeHsieTcs npu npoaneHuu
npoxueaHusa. B aTom cnyvyae CTOMMOCTb
NPOXWBaHWA  NpegocTaBnsAeTcs  no
OTKPbITOMY Tapudy «OT  CTOMKW».
Onnata npoussoautcs B pybnsx,
HanU4YHbIMU [EHEXHbIMU CpeacTBaMM,
nytem 6e3Hann4yHoro nepedncneHus no
gorosopy  OpoHMpOBaHMs wWnu C
McnonL30BaHUeM pacyeTHbIX
(BaHKoBCKUX) KapT.

ABaHCOBbI  (PUCKaNbHbIA YeK W
KBUTaHUMA 06 onnarte BblAalTCA Npu
BHECEHUK HanW4HbIX OEHEXHbIX
CpeAcCTB B Kaccy [OCTMHMUBI Unu nyTem
CMUCaHWSI  [EHEXHbIX CpeacTs ¢
HaHkoBckoM KapTbl rocTs.
OkoHyaTenbHbIi pacuet
Npou3BOAUTLCH MPU  BbICENEHUM, 3a

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.7:

2.8.

2.9.

The Hotel reserves the right to refuse to
accommodate a guest in the absence of
the above-mentioned documents.

The Hotel must familiarize the Consumer
with the information regarding room
category, the actual room rates, types of
services provided at no charge or for an
additional charge, during check-in
procedure.

The Consumer is obliged to fully pay for
the provided service by the Contractor
after accepting it. Payment is made at the
time of execution of the contract fully or
partially in advance.

2.10. Accommodation and services prices

211

are open and established in the pricelist
approved by the Hotel administration.
Pricing for accommodation is dynamic.
Accommodation prices may be changed
at the discretion of the Hotel
administration. Accommodation price is
fixed at time of reservation and remains
the same until the reserved departure
day. This rule does not apply for
extension of the stay. In this case, the
accommodation price is available from an
open rate "from the rack". Payment
should be done in Russian rubles, by
cash, bank transfer or credit cards.

An advance fiscal receipt and a
payment receipt are provided at the time
of payment by cash or by credit card.
Final payment is done upon check out. A
final fiscal receipt and a invoice is
provided upon check out.

ALL-2025-02-24 v.13
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NOVOTEL

OKasaHHble YCnyr rocTH BblAaeTcs
buHanbHbIA UCKaNbHLIA YEK U CYET.

2.12. Tnata 3a npoxusaHue B ['OCTUHMLE
B3bIMAGeTCA B  COOTBETCTBAM C
YCTAHOBNEHHbIM  pac4eTHbIM  4Yacom
12:00 (Bpema mecTHOe). Bpems
nocenexdns — 15:00 (Bpems mMecTHoe),
BPEMSA BbICENEHNMA W3 [OCTUHMUBLI —
12:00 (Bpems mectHoe). B lNocTuHuue
YCTaHOBMEHa  MNOCyToMHas  onnarta
NPOX1UBaHNS.

2.13. T[pu npoxusaHuM B pamkax OAHOro
KkaneHgapHoro agHs ¢ 00:00 go 23:59
nnara B3MMaeTcs 3a CYTKU HE3aBUCUMO
OT BpEMEHM 3ae3aa.

2.14. [pw pasmelleHun Motpebutens c 0
yacoe 00 MMHYT A0 YCTaHOBMNEHHOrO
pacyeTHoro 4yaca (Bpems MecTHoe) npu
Hanm4um cBobOaHbIX HOMEpOB
B3MMaeTcA nnata B pasmepe 50% ot
CTOMMOCTW OAHWX CYTOK NPOXWBaHWUA
cornacHo [encTBYIOLEMY OTKPbITOMY

Tapudy AHA.  [adHoe  ycnioewe
pacnpocTpaHseTcs Ha
HerapaHTUpOBaHHOE  3aceneHwe oT

CTOMKNW paHee pacyeTHOro 4aca npu
Hanun4um cBo60aHbIX HOMEPOB.

2.15. B cny4ae ecnum rocTb WNu ero
npeacTaBuTens., Kenaet
rapaHTMpoBaTh 3aCeneHus rocTs paHee
15:00 B geHb 3ae3ga, TO HOMEpP A0MKEH
ObiTe 3a06poHMpOBaH W oOnNnadYeH ¢
npeabiayLwmx CyToK, T.e. 3a OAWH OeHb
A0 hbakTuyeckoi aaTtkl 3aesga rocTs B

FocTuHMLy.

2.16. Bo0O3MOXHOCTb NO3aHEro Bblesaa
npeaocTaenseTcs no Hanuyuw
csobogHbix HomepoB. B cnyvae

3a/lepXKKu Bble3ga rocta nnara 3a

npoXwsaHwe B3UMaeTCs B Crnegylowem

nopsake:

— po 18:00 (Bpemsi mecTtHoe) — 50%
CTOMMOCTMW OAHUX CYTOK MPOXKUBAHUSA
cornacHo AencTBylowemy
OTKpbITOMY Tapudy AHS;

- nocrne 18:00 (Bpems MecTHoe) -
CTOMMOCTb OHUX CYTOK NPOXWUBAHMA
cornacHo AelcTByoLEMY
OTKpbITOMY Tapudyy OHS.

2.17. 3anpoxueaHue aeTeil B BO3pacTe OT

0 po 15-u netr c poguTensmu unu

3aKOHHbIMW  npeacTaBuTensMu  Ges

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.12. Payment time is 12 p.m. (local time).
Check-in time — 15:00 (local time), check-
out time — 12:00 (local time).

2.13. If a guest stays within one calendar
day from 00:00 till 23:59 a guest will be
still charged 1-night rate despite the
check in time.

2.14. If there are vacant rooms available
then the guest arriving from 12 a.m. till 15
p.m. will be charged 50% of the BAR as
a fee. This condition applies to non-
guaranteed check-in, if there are vacant
rooms available.

2.15. If a guest or his\her representative
would like to guarantee early check in
before 3 p.m. (15:00 local time) at the day
of arrival thus a room must be reserved
and paid from the previous day — one day
prior to the actual day of arrival.

2.16. Late check out is subject to availability
and provided at an additional charge:

— till 6 p.m. (18:00 local time) — 50% of
the BAR;

— after 6 p.m. (18:00 local time) — 100%
of the BAR.

2.17. Children under 15 years old staying in
the same room as parents or legal
representative are not charged for
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NOVOTEL

npeaoCTaBnNeHUs OTAENLHOrO MecTa,

nnara 3a pasmelleHne B HOMepe He

B3umaeTcs. [etckasa KpoBaTka (4ns

feteln B BO3pacte Ao 3x neT)

npegocraenseTcsa becnnaTtHo.

2.18. [etam B BO3pacte Ao 15-u ner,
npoxusawowmm B  [OCTUHWUE C
poauTensaMu unu 3aKOHHBIMU
npeacTaBUTENS MW NPEAOCTaBNATCSA
cneayluwue nbroTbi:

— OGecnnaTtHblii 3aBTpaK Ha Kaxaoro
pebéHka (He Gonee 2x),
NPOXUBAKOLEro B 0OAHOM HOMepe C
poauTensiMu unu 3aKOHHbIMK
npeacTaBUTENSIMY,

- un ckmgka 50% Ha Homep nans
NPOXUBaHWUA AeTell B OTAENBHOM OT
poauTenen, 3aKOHHbIX
npeacrasuTenei HoMepe.

2.19. Cembsam, NPOXKMBaKOLLUM B
BbIXOAHble  AOHW, MpPefocTaBnseTcs
BecnnaTHbIl no3gHuiA Belesg o 17:00
N0 BOCKPECEHbAM.

2.20. Mo npocbbe nNpoOXUBAKLWMUX, C
cornacus agMUHUCTpaunu MocTUHWULEI,
JAonyckaeTca HaxoXaeHue noceTutenemn
B Homepe rocts ¢ 07:00 go 23:00 yacos

no npeabsiBEeHU0  NOCEeTUTENsMU
[OKYMeHTa, YAOCTOBEPSAOLLEro
nuyHocte. B cnyyae  3apepiku

rnoceTutTenss B HOMEpe TrocTa nocne
23:00 wnu npurnawexns B FOCTUHULY
3aperucTpupoBaHHbLIM roctem
noceTuTena B Ho4Hoe Bpems (c 23:00
fo 07:00 yacor) gaHHbIe NULA AOMKHbI
ObiTe OOpMNEHbl Ha noAceneHue B
HOMep rocTs no [OKYMEHTY,
yOoCTOBEpPSAOLLEMY NNYHOCTb
noceTMTenss B  COOTBETCTBMM C
3akoHogatenbcteom P®. B cnyyae
OTKasa MnoceTUTensa  npeaocTaBuTb
OOKYMEHT, YAOCTOBEPSOLLMNIA NMUYHOCTD,
locTWHWUA BnpaBe OTKasaTb FOCTHO B
nogceneHun. 3a Takoe noAceneHue
MOXET B3UMaTbCA nnara CcornacHo
YTBEPXAEHHOMY B FocTuHuue
NpencKypaHTy W [AEenCTBYIOWEMY Ha
Aaty nogceneHus Tapudy.

2.21. OTBeTcTBEHHOCTL 3@  [OeWCTBUSA
nocetTutenen HeceT rocTb.
AoMuHUCTpauma [OCTUHUUBI HE HeceT

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

accommodation. Baby crib is provided at
no charge.

2.18. Children under 15 years old staying
with parents or legal representatives are
entitled to the following:

— free breakfast per each child (max 2)
staying in the same room as parents
or legal representative;

— and 50% discount on a separate room
for children.

2.19. Families staying at the Hotel at the
weekends are entitled to a free late check
out until 5 p.m. (17:00 local time) on
Sundays.

2.20. If the Hotel administration permits
guests may have visitors from 7 a.m. till
11 p.m. (07:00 — 23:00 local time). Such
guest must provide an ID at the front
desk. If a visitor would like to stay
overnight in the guest's room (after 11
p.m. (23:00 local time) additional fee may
apply according to the established price-
list. Such guests must go through the
standard registration procedure
according the Hotel policy and Russian
law. If a visitor refuses to provide an ID
the Hotel administration may refuse to
accommodate such visitor.

2.21. The guest is responsible for the
guest’s visitor actions and behavior. The
Hotel Administration is not responsible for
the guest’s visitor actions and behaviors.
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NOVOTEL

OTBETCTBEHHOCTU 3a nencTeua
noceTuTenei rocTs.
2.22. PasmelleHune c LOoMaLLHUM

XXWBOTHbIM paspeluaeTcs npu Hanuyum
BETEpUHapHOW Crnpaeku
yCcTaHoBneHHoro obpasua (cnpaeka oT
BETEpUHapHOro Bpava ¢ oTMeTkon obo
BCEX NpUMBUBKaX). [domaluHumu
XWBOTHbIMM B OTeNne MpU3HaKTCs
TONbKO coBaku U KOLWKM MEenkux wu
cpegHux nopod. [onyckawTcs ABa
ManeHskux nubo 0AaHO  cpegHee
xuBoTHoe. Ortenb ocTaBnseT 3a coboit
npaBo oOnNpeaensite, BO3MOXHO S
NPOXvWBaHWe  OaHHOrO  [AOMAaLUHero
XXMBOTHOrO B HOMepe. Beiryn nomaiuHmx
JKUBOTHbIX HA TEPPUTOPUK OTENS W Ha
rasoHax - cTporo 3anpeuweH. [Ons
KOPMIEHMS AOMALLHWX KUBOTHbIX FOCThb
obs3zaH npuBesTu o coboit
cneunanbHyio nocyay. KopmuTts
JOMalUHWX XKMBOTHbIX W3  MNOCyAbl,
npvHagnexawien oTento, CTporo
3anpewaetca. [ns Tyaneta KoOweK w
cobak rocTe 06s3aH npueeaTu ¢ coboit
crneuuanbHelii  NOTOK.  3anpelyaetcs
MbITb AOMALLUHUX )XMBOTHbIX B OYLLUEBbIX
KabuHax HoMepa, WUCMonb30BaTh
nonoTeHua, MpPOCTbiHK U Apyrue
nocTenbHble NpPUHaaNEeXHOCTH,
npuHagnexatiiume oTento. Mpu
OTCYTCTBMMU CneumanbHoO KneTku Ans
AOMallUHero >MBOTHOrO 3anpellaeTcs
OCTaBMATb AOMALUHUX XUBOTHbIX 6e3
NPUCMOTPa XO37€B B TOCTUHUYHOM
HOMepe, Xorne, Ha TeppUTOPUKU OTENS.
O6szaTensHO UCNoNb3oBaHWe NoBoaKa
¥ HamopZHuKa. Bce pucku, cBsisaHHbIe C
noseAeHMemM MNUTOMUEB, a TaKkke
BPEMEHW U YCINOBUIA UX COAEPXaHUA ©
HaxoxgeHns B HOMepHOoMm doHae
rOCTUHWULLI HECET Bnagenew XMBOTHOrO.
Mnata 3a pasMmeLleHne XUBOTHOTO
onpepenseTcas B COOTBETCTBUM C
npeinckypaHtom. Cobaku-npoBogHUKM
pasmelwlaroTcs 6e3  [QononNHUTENbLHON
nnartbl.

2.23. Jluua, nocenstowmecs B MoCTUHULY,

ABNAOTCS CyObeKTamu nepcoHanbHbIX
OaHHbIX COornacHo o3 «0O
nepcoHanbHbiX AaHHbIX» oT 27.07.2006
r.  Ne152-03. VYkaszauHble nuua,
npegocraensas FocTuHUUe cBOM

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.22. Pets are permitted in the presence of

a veterinary certificate of the established
sample (certificate from a veterinarian
with the mark on all vaccinations). Only
dogs and cats of small and medium
breeds are recognized as pets. Two small
or one medium-sized animal is allowed.
The hotel reserves the right to decide
whether it is possible to allow the
accommeodation of a pet in the room. A
pet working is strictly forbidden at the
hotel and its lawns. Guest is obliged to
bring a special dish for feeding pets. It is
strictly forbidden to feed pets from dishes
belonging to the hotel. Guest must bring
a special tray as a toilet for cats and dogs.
It is forbidden to wash pets in the room
showers and use towels, sheets and
other bedding belonging to the hotel. In
the absence of a special cage for a pet, it
is not allowed to leave pets unattended in
the room, hall, lobby in the hotel. Pets
must be with a leash and a muzzle. Pet
owner bears all risks associated with the
behavior of pet, as well as the time and
conditions of its detention and being in
the room. The fee for accommodation of
the animal is determined according to the
price list. Guide dogs are accommodated
at no extra charge.

2.23. All guests arriving to the Hotel are

personal data owners according to the
Russian law «On personal data» dated
27.07.2006 Ne152-FZ. By providing their
personal data to the Hotel guests verify its
authenticity. Due to the Hotel needs
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NOVOTEL

nepcoHanbHble [aHHble, |
MOATBEPKAAIOT WX [OCTOBEPHOCTb. B |
cBA3M € Tem, u4To [oCTUHUUE
nepcoHanbHble JlaHHble rocreu

HeobXxoAUMbI B LENSX UaeHTUDMKaUUM

NUYHOCTH, OCYLLECTBNEHUA
MEpPONpUATUA MO  perucTpauuu
CHATUIO rpaxkgaH Poccuiickoin

dPegepauun, NOCTAHOBKE WU CHATUHD
WHOCTPaHHbIX TpaxaaH u nuy bHes

rpakgaHcTea € ydeta no  MecTy
npebbiBaHus, npeayCMOTPEHHbIX
AeVCTBYHOLWNUM 3aKOHOAATEeNbCTBOM

P®, nepegauun TpeTbUM nuuam, B TOM
yucne B Y MBI Poccum no
KpacHosipckoMy Kpaiko, WHopMauuu,
OTHOCALLENCA K TrOCTHO MPsAMO  WNuU
KOCBEHHO, onpeaeneHne KOTOpOW gaHo
B CT. 3 ®epepanbHOro 3akoHa OT

27.07.2006r. Ne152-3 «0
NepcoHanbHbIX AaHHbIX», TO TrOCTb,
nocensioLmnncs B FocTuHUuy,

noagnucbiBas PeructpaunmoHHylo kapTy,
noATBEpPXOaeT, 4YTO npepocTaBnseT
locTuHuue npaso 6e3 yBegoMneHus
opraHa no 3awuTe npaB cyObekToB
nepcoHarnbHbiX AaHHbiXx U 6e3 ocoboro
cornacus rocTst OCYLLEeCTBNATb
06paboTKy ero NepcoHanbHbIX AaHHbIX,
K KOTOPbIM OTHOCUTCS: (DaMuUnus, UMs,
OTYECTBO, MON, T[PaXAAHCTBO, rOA,
MecsL, JaTa POXKAEHWURA, CTpaHa U MecTo
poXaeHWs, agpec MecTa XWTenbCcTea,
agpec perucrpauum no MecTy
npebbiBaHus, ajpec mecTa
npebbiBaHWA, Nepuos perncTpaumm no
MecTy npebbiBaHns, [aHHble
OOKYyMEHTa, YOOCTOBEpPSALLEro
nuyHocTb  (BMO [OOKYMEHTa, QnaTta
BblAayun, cepusi, HOMEpP, KEM BblAaH,
Kod); [AaHHble AOKYMEHTa,
noaTeepXxaatowme npaeo
npebbiBaHUSA/NPOXUBAHUS Ha
Tepputopun  P®:  gaHHble  BU3bI,
paspeLueHus Ha BpPeMeHHoe
npebbiBaHue, BuAa Ha KUTENLCTBO
(oata Bblgayn, cepusi, HOMEpP, CPOK
[ENCTBUA), [OaHHble MUrpaLvoHHOMN
KapTbl (cepusi, HOMep, gaTa Bbesaa,
cpok npebbisanus, KM sbe3aa), agpec
npexHero mecta npebbiBaHus B PO,
npodheccus, UuUenb Bbe3ga, HOMeEp
TenecpoHa, agpec aNeKTPOHHOW NoYThI,

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

guests’ personal data for
person’s identification, necessary
registration procedures of the Russian
Federation citizens, foreign guests
migration registration procedures as per
their current accommodation, followed by
Russian law of data sharing to the third
party, including Main Directorate of
Internal Affairs of the Krasnoyarsk region,
all guest related information which
explanation stated in the Russian law
«On personal data» dated 27.07.2006
Ne152-FZ, therefore guests by signing the
Hotel's registration form provide the Hotel
a right to process personal data without
special guest's permission and without
notifying the authorities responsible for
personal data protection. Guest's
personal data includes: last name, first
name, middle name, gender, citizenship,
place of birth, date of birth, country and
place of birth, residence address, identity
document data (type of document , date
of issue, series, number, issued by,
code); data of the document confirming
the right to stay / reside on the territory of
the Russian Federation: visa data,
temporary residence permit, residence
permit (date of issue, series, number,
validity period), migration card data
(series, number, date of entry, period of
stay, checkpoint entry), the address of the
previous place of stay in the Russian
Federation, profession, purpose of entry,
phone number, e-mail address, other
information which is possible to identify
the guest, including biometric data
contained in the documents belonged to
the guest or related to him and other
sources provided by the guest to the hotel
employee, or legally received by the hotel
employee. Personal data processing
involves the following actions: acquiring,
systematization, accumulation, storing,
updating, using for registration purposes,
transmitting to the police, tax, justice
officials and authorities, employer by their
legal request, depersonalizing, blocking,
disposal of such personal data. Consent
is given by the guest for an indefinite
period. The guest can send a revocation
notice to the hotel about the withdrawal of

ALL-2025-02-24 v.13
PAGE 9 OF 24



NOVOTEL

ApYyron uHdopmauuu, cogepxalleincs g
npuHaanexaLiunx rocTio unu
OTHOCAILUMXCA K HEeMy [OKYMEHTax |
UHBIX WCTOYHUKaX, MNpeaoCTaBIIEHHbIX
rocteM  COTPYAHUKY  OTens  Wnu
NONy4YeHHbIX UM YCTaHOBIEHHOM
33aKOHOM ropsiike, Ha OCHOBaHWU
KOTOpOW MOXXHO Npoun3BecTy
uaeHTUMKaLMIO rocTa, B TOM Yucne
BuomeTpuyeckue aaHHele. K obpaboTke

NnepcoHanbHbIX [AaHHbIX nmu,
nocensanLwmuxcs B [ocTuHULY,
OTHOCATCH  JeuWcTeBus  (onepauun),

BKMONaoWwme cbop, cuctemaTusaumio,
HaKOMMeHUe, XpaHeHWe, YTOYHEeHWe

(o6HoBNEHMKE, n3MeHeHue),
ncnonb3oBaHne B uensx
perucrtpauuoHHOro y4éTa,
pacnpocTtpaHeHue (B TOM  yucne
nepegavy) no 3anpocy

NPaBOOXPaHUTENbHbLIX, HAmNoroBbix W
cyaebHbix opraHos, nobbix agBOKaTOB,
a Takke pabortogarteneit aToro nuua,
obeznuynBaHme, Bnokuposaxue,
YHUYTOXEHUE ATUX nepcoHanbHbIX
AdaHHbix. Cornacve paetcs roctem Ha
HeonpeneneHHbll cpok. Cornacue Ha
06paboTky nepcoHanbHbIX  AaHHBIX
MOXET ObiTb  OTO3BAHHO  OCTEM
nocpeacTBoMm HanpaeneHus
NMUCbMEHHOrO YBEAOMNEHUs B agpec
FoCTUHULBI.

2.24. B cooTBeTcCTBMM CO cCTaTbein 12

nyHkta 5 chepepansHoro 3akoHa «06
oxpaHe  340pOBbA  rpaxgaH  oT
BO3JEiCTBNA OKpyXatolwero Taba4yHoro
AbiMa W nocneacTteui notpebneHus
Tabaka» Ne15-®3 ot 23.02.2013 B
MOMELLEHUsIX, NpeAHasHa4YeHHbIX aAnS
NPefOCTaBNEHNs  XUMULLHBIX  YCNyT,
FOCTUHUYHBIX  YCNyT, ycnyr  no
BPEMEHHOMY pasMelleHuto u  (unu)
obecneyeHuto BPEMEHHOro
NPOXWBaHWUA yCTaHaBNuMBaeTcs 3anpet
KypeHus Tabaka. Kpome TOro, cornacHo
ctatbe 19 nyHKTy 3 BbILLIEYNOMSHYTOrO
henepanbHOro 3akoHa Ha TEpPUTOPUSX
U B MOMELLEHUsX, npegHasHaYeHHbIX
ANa NpeaoCcTaBnNeHns XUMULHBIX YCIyT,
FOCTUHWUYHbBIX  YCRyr, ycnyr  no
BpeMEHHOMY pasMelleHuto u  (unu)
obecnevyeHuto BPEMEHHOro
NpoOXWBaHUS, ObITOBbIX ycnyr

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

consent to the processing of personal
data in a written form.

2.24. According to article 12 point 5 of

federal law “On protection of citizens”
health from smoking and smoke
influence” dated 23.02.2013 it is strongly
prohibited to smoke in any temporary
accommodation or hotel premises.
Moreover, according to article 19 point 3
of the above mentioned law cigarettes
retail sale is also prohibited in the hotels.
Thus, smoking and cigarettes retail sale
are prohibited on the Hotel premises.
Violators of the law may be fined by the
authorities for the amount of 500 to 1500
rubles.

Moreover, if the Hotel administration
discovers that guests smoked in the room
the Hotel administration may require a
guest to cover the expenses for deep
cleaning of the room according to the
Damaged\lost items price list in Novotel
Krasnoyarsk Center. The hotel

ALL-2025-02-24 v.13
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2.25. [paBo Ha

NOVOTEL

3anpelwlaeTcs  pO3HUYHAA  TOProBns
TabayHon npoaykumen. Takum
obpasoMm, KypeHue U npoaaxa

TabayHbIX M3NEnuii Ha TeppuTOpUM
[ocTUHMUBI 3anpelleHa.

HapyweHue YCTaHOBNEHHOro
chenepanbHbim 3aKOHOM 3anpeta
KypeHus Tabaka B  nNOMEeLeHUsX,
npeaHa3sHa4YeHHbIX ans

NPeAoCTaBNeHNA  XUMULLHBIX  YCNyr,
FTOCTUHUYHBIX ycnyr, ycnyr no
BpPEMEHHOMY pasMelleHuto U (unu)

obecneyeHuto BPEMEHHOI0
NPOXWUBaHUSA MOXeT nosneyb
HanoxeHue aAMUHUCTPATMBHOIO

wrtpada Ha rpaxgaH B pasmepe OT
MATUCOT A0 OAHOW TbICAYW MATUCOT
pybnen. Kpome TOro, B cnydyae
oBHapyxeHus COTPYOHUKaMK
loctuHMubl dakta kypeHuss Tabaka
roctem B XKUIOM HoMepe,
agMuHUCTpauma [OCTUHUUBLI BrpaBe
notpeboBatb OT rOCTS BO3MELLEHUS
pacxofoB Ha ycTpaHeHWe nocneacTeuii
KypeHuss roctem Tabaka (3anaxa
Tabaka) B )XMNOM HOMEpE COrnacHo
YCTaHOBMNEHHOMY agMuUHUCTpaunen
oCTUHUUBI «[MpeickypaHTy Ha
BO3MeLleHne yuiepba 3a yTepsiHHoe
nnu noBpexaeHHoe UMYLLEECTBO
roctuHuubl  «HoeoTtens KpacHosipck
LleHtp».  AaMWHUCTpauuenn  oTens
3anpeLyeHo MCnonbL3oBaHne
3NEKTPOHHbLIX MNaporeHepaTopoB AnA
KYpeHuWs U cuctem HarpesaHus Tabaka
(IQOS, GLO, Logic Pro u T.4.) Ha Bcei
TEPPUTOPUM OTENS.

BHEOYepeaHoe
pasmewesne B [ocTtuHuue, npu
Hann4uv cBoBOgHBIX MECT, UMEHT:

- Tepon Coserckoro Cotosa, lepou
Poccuiickon ®degepaumun, nonHble
kasanepbl opaeHa Cnasbil.

— PaboTHuku npokypaTypbl,
COTPYAHWUKM OPraHoB BHYTPEHHMX
Aen, paboTHWKU cyaebHbIX OpraHos,
dhenbaberepckoit CBA3W, Hanorosomn
cnyx6bl, COTPYAHUKM heaeparnbHbIX
OpraHoB NpaBUTENbCTBEHHOW CBA3W

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

administration forbids the use of
electronic steam generators for smoking
and tobacco heating systems (IQOS,
GLO, Logic Pro, etc.) throughout the
hotel.

2.25. |If there are vacant rooms available the

following categories of citizens are
entitted to the prioritized check in
procedure:

— Heroes of Soviet Union, Heroes of the
Russian Federation, full gentlemen of
the Glory Order.

— Public Prosecutors, internal affairs
officers, judicial officers, state courier
service officers, tax service officers,
governmental communication and
information officers (on duty).
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- WHBanugsl

NOVOTEL

U uHpopmauum (Npu UCNONHEHUM
UMK cry»kebHbix obszaHHOCTENR).

1-W rpynnsl 1 nuua,
conpoBoxpawwme ux (He Gonee
OAHOro YernoBseka); apyrue
KaTeropuu rpaxkaaH B COOTBETCTEBUMW
c [ENCTBYHOLLMM
3aKoHOAaTeNbCTBOM Poccuiickoi
Pepepauun.

- YyacTtHuku Benukoit OTeuyecTBeHHOM

2.26.

2.27

2.28

2.29.

BOWHbI, UHBanuAasl 2-i 1 3-i rpynn u
naua, conpoBoXaatuue nx,
MoCensTCA B roCTUHULY B NEpBYHO
oyepeab, nNo Mepe ocBoboOXAeHUSA
MECT.

ocTtu, npoxuearwme B MOCTUHMLE,
MMET npaBo Ha BHeoyepegHoe
obcnyxuBaHue B pecTopaHax
FoCcTUHUUBI.

. CwmeHa NoCTENLHOO Benbs
NpOU3BOAUTCA OAWH pa3 B ABa [JHS.
CmeHa nonoTeHey W TyaneTHbIX
NPUHaANexHoCcTeil NpouM3BOAUTCA MO
mMepe uUx ucnonb3oBaHus. o npockbe

rocta moxeT ObiTb npovsBedeHa
BHENnnaHoBas 3amMeHa MoCTenbHOro
Benbsi, nubBo 0OTKA3 OT CMeHbI

nocrenbHoro BenbA.

. Bce 3aperncTpupoBaHHbie B
ocTuHuue rocTu MoryT
BOCMOMb30BaTLCHA cneayrowmmm
BecnnaTHbIMuK AOMNONHUTENBbHBIMU
ycnyramu:

— TOCelleHne TpeHaXkepHoro 3ana,
BKITHOYaA Xammam U apoMaKkoOMHaTbI B
TEYEHWE BCEro CpoKa NPOXUBaHUS;

— MONb30BaHWe NPOBOAHLIM "
6ecnpoBOAHbIM UHTEPHETOM;

— noneb3oBaHue ycnyramu seb-yronka.
[ocTuHMUE obecneymsaer

MPOXWBaIOWMUM FOCTAM  ChneaytoLiue
BUAbl ycnyr ©6e3  [QononHUTensHomn
nnaTbl:

— Bbl30B KapeTkl «CKOPOA MOMOLLN»;

— nonb3oBaHue MeaULUHCKOM
anTeykon;

— BbI3OB TaKcw;

— [ocTaBka - B HOMEp
KOppecnoHAeHUNU NO ee NoNy4YeHuy;

-~ nobyaka K onpegeneHHomy
BPEMEHMU;

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.26.

entitled

Disabled persons of 1st group and the
persons accompanying them (no more
than one person); other categories of
citizens according to the current
legislation of the Russian Federation.

Participants of the Great Patriotic War,
disabled persons of 2nd and 3rd
groups and the persons
accompanying them are
accommodated first in the Hotel.

All guests staying at the Hotel are
to the prioritized restaurant

service.

2:27:

Bed linens are changed one time per

2 days. Towels and bath amenities are
changed as needed. Bed linens may be
changed upon guest’s request or may not
be changed upon guest’s refusal.

2.28.

entitled

All guests staying at the Hotel are
to the following additional

services at no charge:

2.29.

gym attendance including hammam
and aroma room during the stay;

Wi-Fi and cable internet access;

web-corner equipment usage.
The Hotel provides all guests staying

at the Hotel with the following services at
no charge:

emergency call;
first-aid kit;

taxi order;
mail delivery to the room;

wake up call;
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2.30.

2.31.

NOVOTEL

NpeaoCTaBNeHNE KUNATKA, LWBENHbIX

NpuWHaanNexHocTel, O4HOro

KOMNMNekTa nocygbl W CTOMOBbIX

npubopos.

FocTUHULA OKa3biBaeT
MoTpeburento OOMNONHUTENBHbIE

nnaTtHble yCnyru no ero xenaHuw B
COOTBETCTBWNM C NepevyHem WU peecTpom
ueH Ha [JOnonHUTEnNbHbIE MNaTHbIE

ycnyru.
locTuHUUa He Brnpaee 6e3 cornacus
MoTpebuTtens BbIMNOMNHATb

AOMNOMHUTENbHbIE YyCNyrM 3a nnary.
[MoTpebuTtens BnpasBe oOTKasaTbCcs OT
onnartbl Takux yCrnyr, a ecrn OHWU Yyxe
onna4yeHsl — TpeboBaTL BO3BpaTa paHee
BHECEHHOW  cyMMbl.  3anpelyaetcs
obycnaenueaTb BbINOMHEHWE  OAHUX
ycnyr  obssaTenbHbIM  OKasaHuem

ApYrux ycnyr.

3. YCNoBWUA BPOHUPOBAHUA

3a.1.

3.2.

3.3.

Mpu  cornacum  [oTpebutens ¢
AeNCTBYIOLLMMMK npasunamm
agMuHucTpauuss  [oCTUHMUBI  UMeeT
npaBo  3aknw4aTe  JOrOBOpP  Ha
BpoHupoBaHue mecT nyTem
COCTaBneHus OOKYMEHT,
NnoanUcCaHHOro ABYMs CTOpPOHamu, a
TakKe NyTeM nNPUHATUS 3asBKU Ha
BpoHupoBaHue oT Motpebutens
NOCpPeACTBOM MOYTOBOW, TenedOHHON
UNKW  WMHOW  CBA3KM,  NO3BOMAKOLLEN
AOCTOBEPHO YCTAHOBWTb, 4TO 3asBKa
ncxoguT ot MNoTpeburens.
BpoHupoBsaHue Homepa B [OCTUHUUE
OCYLUECTBMSETCA NyTEM HanpaBneHus
3asBkm B oTgen  GpoHMpoBaHuA
[OCTWHWLBLI MOCPEACTBOM  MOYTOBOM,
TenedOHHOW U UHOWN CBA3MN.

Ten.: +7-391-204-14-05,

e-mail: H8122-RE@accor.com.

[apaHTUpoBaHHOe OGpoHWpoBaHWEe —
6poHupoBaHue HOMepa c
noaTBepXaeHMem [OCTUHWLBLI O TOM,
yTO rocTuHuua rapaHTupyet
MoTtpebuTento unn ero npeacraBuTento
3aceneHme B 3a6pOHUPOBAHHBI
MoTtpebutenem Homep B Heobxoaumoe
Motpebutenio Bpems. Motpebutens, B
CBOK O4Yepedb, rapaHTUpyeT onnaTtuTb
HOMEp, JaXe eCcnu He CMOXET WM

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.30.

2.31.

3.
3.1

3.2

3.3

hot water, mending kit, a set of dishes
and silverware.

If the Consumer agrees the Hotel can
provide additional paid services to the
Consumer according to the pricelist
established by the Hotel administration
for such services.

The hotel may not, without the consent
of the Consumer to perform additional
services for a fee. The Consumer has the
right to refuse to pay for such services,
and if they have already been paid for - to
claim the refund of the amount paid. It is
forbidden to precondition the execution of
some essential services by other
services.

RESERVATION CONDITIONS

. If the Consumer agrees with the Hotel

policy the Hotel administration can sign a
contract for a hotel reservation by drafting
a document signed by two parties, as well
as through the booking by e-mail,
telephone, electronic communication,
that can reliably verify that the request
comes from the Consumer.

Hotel reservation is made by sending a
written application to the Hotel's
reservation department via e-mail,

telephone and other communications.

Tel.: +7-391-204-14-05,
e-mail: H8122-RE@accor.com.

. A guaranteed reservation is a type of

reservation that requires a confirmation
letter from the Hotel stating that the Hotel
guarantees to check in the Consumer or
his\her representative to the agreed room
at the agreed date and time. The
Consumer in turn guarantees to pay for
the room even if the Consumer will not be
able to arrive to the Hotel.
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34

3.5.

3.6.

3.7.

3.8.

.[apaHTein OpoHMpoBaHMsi HomMepa
cyuTaeTcs:

— onnaTa nepsbiX CYTOK NPOXWUBAHUS;
— Onnarta BCero nepuoaa npoXxusaHus.
Motpebutens MoOXeT rapaHTUpoBaThb
csoe OpoHMpOBaHWe CcneayluuMmn
BMAAMK Onnarbl:

— Hanu4HbIMK AEHEXHBIMW

NOVOTEL

BOCMOMb30BaTbCs B Cry4Yae HEsBKA B
FocTUHULY.

cpeacrteamu B [OCTUHULE;
C nomMoLLL BaHkoBCKo kapTsl MUP,

Visa, MasterCard, American
Express, JCB;
- nytem GesHanuyHOro nepesoja

[EHEeXHbIX CpeACTB Ha pacyeTHbIN

cyeT [oCTUHULBI.
B cooTBeTCTBMM C npaBunamu oTens
ochopMuBLLMA  OPOHMPOBaHWE T[OCTh
AOMKeH SIBMNATLCS aepxatenem
BaHKoBCKOW KapTbl, KoTOpas
ucnons3oBanack npu  odopmneHun
BpoHu. 3Ty KapTy Takke HeobXoauMo
npeabsaBUTL BO BPEMS perucTpauuu
3aesna. B cnyvae npepoctaBnexus
Apyron 6aHKOBCKOW KapTbl npeponnara
BO3BpalLlaeTcs Ha KapTy, KoTopas
ucronb3oBanace nNpu  oopMIEHUN
OpoHupoBaHua. [pu  3TOM  rocTio
notpebyetrcs  npousBectu  onnarty
Apyron  6aHKOBCKOW  KapToW  unwu
HanU4YyHbIMM.
lNnaTa 3a Hencnonb3oBaHHbI HOMEpP B
pasmepe OJHWX CYTOK B3UMaeTCsi C
MNoTpebuTens ecnu oH He cMor BOBpEMS
aHHYNnuMpoBaTh 3aKas Ha pasMelleHne B
ocTUHULE.

B cnyyae otkasa [Motpebutens c
rapaHTMpoBaHHbIM BGpoHMpOBaHWe OT
3aceneHuss B MOCTUHULY MeHee YyeMm 3a
24 vaca no 15:00 (spems mecTHoe) AHA

3aesfa, agMuHUCTpauusa [OCTUMHMLBI
BNpase yaepXaTb, W3 BHECEHHOW
MoTtpebuTtenem (ero rapaHTom)
npegonnarel CyMMy B  pasmepe

CTOMMOCTW OJHWUX CYTOK NPOXMBAHUSA
cornacHo Tapudpy. [aHHas cymma

ABNAETCA nnato 3a akTu4ecKkuii
MPOCTON HOMEepa UNKU pe3epBupoBaHue |

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

34.

3.5.

3.6.

3.7-

3.8.

Reservation guarantee types are:
— full prepayment for the first night;

full prepayment for the whole stay;
The Consumer can guarantee his\her
reservation by:

paying cash at the Hotel;

credit card MIR, Visa, MasterCard,
American Express, JCB;

bank transfer to the Hotel's bank
account.

According to the hotel's credit card
payments processing policy a guest who
booked a room online and provided credit
card details to guarantee a room must be
a holder of the used card. If that is not a
case the deposited amount will be
returned during check-in procedure in the
hotel to the processed credit card and the
arriving guest will be asked to provide
another credit card or pay in cash.

If the Consumer with a guaranteed
reservation did not use accommodation
services on the specified day of arrival,
and did not cancel the reservation in
advance, the advance payment for 1-
night stay will not be refunded and will be
considered as a no-show fee.

If the Consumer with a guaranteed
reservation would like to cancel the
reservation in less than 24 hours prior to
the agreed check in date and time the
Hotel administration has a right to not
refund advance payment in the amount of
1-night cost received from the Consumer.
This amount of money should be
considered as a late cancelation fee.
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3.10. Mpu

NOVOTEL

HoMepa Ha ums [NoTpebuTens Ha Becb
Nepuoa €ro NPOXUBaHUS.

3.9. Ecnu lMNoTtpebutens, rapaHTMpoBaBLLWA

OpOHMpPOBaHWE, He CMOr 3acenuTbCs B
[ocTMHUUY B pesynbTate [OeicTBUM
HeonpeaenuMon CUnbl Takux, Kak:

— CMepTb, BHE3anHOe pacCTPOWCTBO
3[0POBbS Motpeburens, ero
cynpyru(a) unu gpyrux Gnuskux
POACTBEHHUKOB;

— noBpexaeHue umyLlecTea
MoTpebutens oT noxapa W Apyrux
BbeacTeuii;

— cypebHoe  pasbupaTenbctBo, B
kotopoMm [loTpebutens npuHuMaeT
yyacTne no pelleHuo cyga U He
MOXET BblexaTb 3a npeaenb! CBOero
MecTa NpoXWBaHUS;

— OoTka3 B  MNOMyYeHWM BU3bl B
pOCCUIACKOM noconbCcTBe ans
WHOCTPaHHbIX rpaxzaaH;

— dopc-maxop (cTuxuitHble GeacTeuns,

anuaemuum, KapaHTUH, nnoxue
METEOYCoBUSA).
— OTMeHa aBuapeliica, noesaa,

peiicoeoro aeTobyca He Mo BuUHE

Motpeburens.
MW NpefocTaBun  MUCbMEHHbIE TOMY
[AoKa3aTenbCcTBa — WTpadHbIe CaHKUUK
c MNoTpebuTtens He BaumaoTCS.
rapaHTUpPOBaHHOM
BpoHupoBaHuK HOMeEp 3a
MoTtpebutenem coxpaHsietca ao 12:00
crnepymwLLero aHs.

3.11. HerapaHTupoBaHHoe BGpoHMpOBaHKE

nofpasymesaeT CoXxpaHeHne Homepa 3a
MoTpebutenem po 18:00 gHs 3aeszga.
MNocenenue rocten no
HerapaHTUpOBaHHbIM  OpPOHMPOBAHKUAM
OoCyLlecTBNseTcA B nopsgke obuiein
oyepean, HayuHaa ¢ 15:00 gHsa 3aes3ga.
MNoceneHune paHee 15:00 He
rapaHTMpyeTcsl M OCYLLECTBNAETCH MO
Hanu4uio cBoBOAHbIX HOMEpPOB.
MoTpebutens, B CBOK o04Yepenb, He
obs3zaH rapaHTupoBaTb HoMep
npeasapuTenbHoi onnaTton. B cnyyae
HesiBkK rocts B MoctuHuuy nocne 18:00
AHS  3ae3ga  OpoHb  aHHynupyeTcs,
HOoMep 3a MoTpebutenem He
coxpaHseTcs. Mnata 3a

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

3.9.If the Consumer with a guaranteed

reservation could not arrive to the Hotel

due to force majeure circumstances such

as:

— death, sudden llness of the
Consumer, his\her spouse or other
close relatives;

— damage to the Consumers property
from fire and other disasters;

— trial, in which the Consumer
participates by court order and cannot
travel outside their place of residence;

— denial of visa by the Russian Embassy
for foreign citizens;

— force majeure (natural disasters,
epidemics, quarantine, bad weather
conditions).

- canceled flights, trains, buses through
no fault of the Consumer.
and provided proving documents thus
the Consumer will not be charged a no
show fee.

3.10. The guaranteed room is kept for the

Consumer until 12 p.m. of the next day.

3.11. Non-guaranteed reservation means

that the room will be kept for the
Consumer until 6 p.m. (18:00 local time)
of the day of arrival. Non-guaranteed
reservations check in time is 3 p.m.
Check in before 3 p.m. is not guaranteed
and is subject to room availability. The
Consumer does not need to guarantee
and pay his\her reservation in advance. If
the Consumer will not arrive to the Hotel
after 6 p.m. (18:00 local time) on the day
of arrival thus the reservation will be
cancelled. The Consumer will not be
charged for a no show.
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NOVOTEL

HEeNCNOMb30BaHHbIN HOMEep G
MoTpeburens He B3MMaETCS.

3.12. Ecnu MoTpebutens He
rapaHtTuposan OpoHupoBaHME U He
3aexan B AaTy, yKasaHHyw npu

6poHuposaHun go 18:00, 6poHb Byaer
aHHynMpoBaHa B TOT e OeHb nocne
18:00. Ecnu BpoHb Byaet
aHHynupoBsaHa, a MoTpebutens
npveget noaxe 18:00, Toraa nocenexve
MoTpebutens Npou3BoAUTCS B NOpsAAKe
obLlen oyepean npu yCrnoBUKW Hanuuus
cBODOAHbLIX HOMEpPOB Mo Tapudam,
AeiCTBYIOLLMM Ha TekyLlyto aAaTy.

4. NPABA U OBA3AHHOCTU IOCTA

4.1. ObecneunBaTb COXPAHHOCTb  XKUMbIX
nomeLeHun, GepexHo OTHOCUTLCH K
UMYLLIECTBY U MOMELLLEHUSAM [TOCTUHMULBI,
CaHWTapHO-TEXHUYECKOMY U UHOMY
obopyaoBaHuio.

Mpn BbIXOAE M3 HOMEpPA 3aKpPbITb
Boaopa3bopHbie KpaHbl, OKHa,
BbIKMKOYUTL CBET, TEenesu3op, YTior,
YaWHUK U WHble 3NeKTponpubopsi.
Cobnrogats YCTaHOBMNEHHbIN B
[OCTUHUUE  nOPSAOK  MPOXUBAHWA,
cobniogate  YACTOTY, TULIMHY U
obLiecTBeHHbIA NOPAAOK B HOMEpe U
OBLLECTBEHHBIX MOMELLEHUAX.
Monb3oBaTbes Tenesm3opamu,
paguonpuemMHuKaMmu, MarHutodoHamu
n apyrumu rPOMKOrOBOPSALLMMU
yCTpOWCTBAMM nNWWb MPU  YCNOBUK
YCTaHOBNEHUA YPOBHA [POMKOCTU B
npejenax, He MelawwWwmux Apyrum
OTAbIXaLWmUM; yBaxaTb npasa Apyrux
rocten Ha otAaebIx. B cnyyae HapyleHus
AaHHOro MOMOXEHUsA, aAMUHUCTpaUUS
lOCTUHULUBI UMMeEEeT npaBo OTKasaTh
roCTHO B JanbHenweM pasmeLleHunn.,
Crporo cobnopaTts Hacroswme
npaeuna, MpaBuna noXapHom
6esonacHocTH, lNMpaBuna nonb3oBaHUs
3neKkTpobbiToBbIMU NpubGopamu.
3acenssacb B Homep rocTb obsizyeTcs
npoBepuT  HOMEp Ha  npegmeTr
nedekToB (BOCnonb3oBaTLCA
CaHTEXHUYECKUM obopynoBaHuem,
NPOBEPUTL OKHA, ABEPW, B TOM Yucne

4.2.

4.3.

4.4.

4.5.

4.6.

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

3.12. If the Consumer with a non-
guaranteed reservation does not arrive to
the Hotel at a specified date before 6 p.m.
(18:00 local time) his\her reservation will
be canceled after 6 p.m. (18:00 local
time). If the Consumer arrives later than
6 p.m. (18:00 local time) then his\her
check in is subject to availability and
room rate actual for the date and time of
check in.

4. RIGHTS AND OBLIGATIONS OF THE
GUEST

4.1. Ensure the room safety, treat the Hotel
facilities, premises, hygiene and other
equipment carefully.

4.2. Prior to leaving the room ensure that
intake valves, windows are closed, lights
and all in room devices such as TV set,
iron, kettle are turned off.

Comply with the established Hotel
accommodation policy, maintain
cleanliness, salience and public order in

the room and on the Hotel premises.

4.3.

4.4. Use TVs, radio receivers, tape recorders
and other loud-speaking devices
according to the level of loudness
comfortable and not disturbing for other
hotel guests; respect the rights of other
guests for rest. If a guest violates current
statement, thus the Hotel administration
may refuse the guest to be further

accommodated.

4.5. Fully comply with the current policy, fire
safety regulations and instructions for use
of electro household appliances.

46. After check-in the guest agrees to
check the room for defects (use plumbing
equipment, check windows, doors,
including connection door, equipment

installed in the room) and inform the

ALL-2025-02-24 v.13
PAGE 16 OF 24



NOVOTEL

Me[KOMHaTHbIe (npwn Hanu4um),
yCTaHOBNEHHOEe B Homepe
obopygoBaHue) U coobLnTe O BCex
BbIABMEHHbIX HepocTaTkax
agMmuHucTpatopy cnyxbbl npuema u
pasMmeLeHuns B nepesbiit AeHb
npoxuveaHusa. B npoTuBHoOM cnyuyae, 4To
HOMEp NPWHAT roCTeEM B WUCMNPaBHOM
cocTosaHuK, 6e3 HeaoCTaTKOB.

Bosmectuts yuepb B cny4asx ytparsi,
noBpexaeHnss Unv nopyn KMyLlecTea
"OCTUHULBI, COTPYAHWKOB [OCTUHMLbI
wnu apyrux roctein. Pasmep yuwepba
onpeaensieTca MO LeHaM cornacHo
«[MpeiickypaHT Ha Bo3meLleHue yulepba
3a YTepsHHOE WNU MOBpPEXAEHHOEe
MMYyLLECTBO  rOCTUHUMUBI  HoBoTenb
KpacHosipck LleHTp» yTBEpXAEHHOMY
agMuHucTpauuen MocTuHuubl. B cnyyae
NpoBeAeHUs PEeMOHTHbIX paboT, He
BKMOYEHHbIX B «[lpeiickypaHT Ha
Bo3melleHve yulepba 3a yTepsiHHoe

4.7.

unm NOBpEXAEHHOE UMYLLIECTBO
roctuHuubl  Hosotene  KpacHosipck
LleHTp», cymma pabort

yCTaHaBNUBaeTCA Ha OCHOBaHUM AkKTa
BbINOMHEHHbIX paboT no ycTpaHeHuto
HeucnpaeHOCTH.

Mcknovatb BO3MOXHOCTb
BO3HUKHOBEHWUA B HOMeEpe WHpeKuuu.
He gonyckaTb B XUMbIX NOMELLEHUAX W
B Mectax obuwero nonb3osaHus
KOHLUEHTpauuu Abima, NpUBOASALLEA K

4.8.

4.9

cpabaTbiBaHuio noXxapHoi
curHanuaauun.

4.10. [onyckaTb B 3aHAMaeMoe XWroe
nomeLleHue paboTHWUKOB
9KCMNyaTauWoHHbIX  OpraHusaunii  u
npeacrasuTenen aaMUHUCTPaLmMK

FOCTUHWLLI AN OCMOTpPa TEXHUYECKOro
N CaHUTapHOro COCTOSIHUSI KWMOro
NOMELLEHUR, CaHUTaAPHO-TEXHUYECKOro
1 nHoro obopyaoBaHuA, HaxodsLlerocs
B HEM, a TaiKke AnA BbINOMHEHUS
HeobXxoaMMbIX PEMOHTHbIX "
npodunakru4yeckux pabort.

4.11. bepexHo OTHOCUTLCA K O6BLEKTam
GnaroycTpoiicTBa ] 3eneHbiM
HacaXaeHusm, He JonyckaTb
3arpsA3HeHns TeppuTopun MOCTUHKULBI.

4.12. Hectu OTBETCTBEHHOCTb 3a
AeiicTBuUA npurnalleHHblx k cebe B
HOMEep noceTuTenen.

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

reception about all the deficiencies on the
first day of their stay. Otherwise, the room
is accepted by the guest in good
condition, without flaws.

4.7. Cover a damage cost in cases of a loss,
damage of the Hotel's, the Hotel
employees’ or other guests’ assets or
personal belongings. The amount of a
damage cost is determined according to
the “Damaged\lost items price list in
Novotel Krasnoyarsk Center”,
established by the Hotel administration.
In the case of repair work not included in
the "Damaged\lost items price list in
Novotel Krasnoyarsk Center ", its amount
is established on the basis of the
Certificate of Completion.

4.8. Prevent infection spread in the room.

4.9. Prevent fire alarm going off due to smoke
concentration in rooms and in public
areas.

4.10. Provide access to the occupied room
to the Hotel engineers and the hotel
management to inspect the technical and
sanitary condition of the room, plumbing
and other equipment, and to perform the
necessary repair and maintenance work.

4.11. Treat carefully land improvement
facilities and green areas; prevent
contamination of the Hotels’ premises.

4.12. Take responsibility for the actions of
the room visitors.
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NOVOTEL

4.13. CsoeBpeMeHHO 1 B NofHom obbeme
onnayvsBaTb BCE NPEeACTaBEHHble
locTUHULEN yCnyrn NO YyTBEPXKAEHHOMY
B roCcTWHULE NnpenckypaHnTy. C cornacus
Motpebutens ycnyru MoryT ObiTb
ofnnayeHsl UM B MOMEHT 3ae3ga B
nonHoM obbeme wnu nyTeMm BHECEHWUS
Aenosura.

4.14. O6pawartscs K COTPYAHMKaM
Cnyx6bl npuemMa W pasMeLlleHus no
BOMPOCaM KayecTBa OKasaHHbIX YCNyr,
OCTaBMATbL OT3bIBbl U NPEAnoXeHuss B

KHure OT3bIBOB U NpeanoXeHuit,
KOTOpas HaxoAuTcs B cnyxbe npuema u
pa3MeLLeHNs.

5. B OBA3AHHOCTM TOCTUHMULULI
BXOOUT

5.1. ObecneyunBaTb 3asiBreHHoe
FocTuHULen Ka4ecTBO

npeaocTaBnsaemMblX YCnyr.
lMpenocTaBnaTe NOMHYK UHMOPMALMIO
06 ycnyrax, okasbiBaembix [OCTUHULEN,
opMe K nopagke WX  Onnarhl,
pasMellarte MHPOpMaUnIo B HOMEpPE B
«Manke roctsa», nubo B cnyxbe npuema
1 pasmeLLeHns MoCTUHNLBI.
lMpenocraBnaTh no
TpeboBaHuw [MoTpebuTento
OT3bIBOB W NPEANOXEeHWiA,
Haxogutca B cnyxbe
pa3smeLleHns MoCTUHNLbI.
PaccmaTpuBaTth TpeboBaHusa 1 xanobbl
lMoTpebutenen B  YCTAHOBMEHHbI
3aKOHOM CpOK.

5:2.

5.3. nepesomy
«KHury
koTopas

npuema w

54.

6. B TOCTUHULIE 3ANPELLAETCH

6.1. OcTaBnsATb B HOMEPE NOCTOPOHHUX NULL.

6.2. MNepepaBatb  NOCTOPOHHUM  NUUAM
MarHUTHYI0 KapTy-Kito4 OT HoMepa.

6.3. CoaepxaTb B XWUMbIX NOMELLEHUSX U Ha
TEPPUTOPUM FOCTMHULLI COBaK U KOLLEK,

a TaKKe WHbIX KMBOTHbIX Bes
yBeaoMNeHus agMUHUCTPaLMK
FoCTUHULBI.

6.4. XpaHUTb B HOMEPE TPOMO3LKWUE BELLM,

nerkoBocnnaMeHslLWwmuecs,

B3pbiBYaTbIE, TOKCMUHbIE Marepuans,
OpyXue, MNUPOTEXHUYECKUE, roproYe-
CMa3ouyHble Martepuansl, a TaKke

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

4.13. Fully settle all bills in time for
accommodation and other provided
services according to the pricelist
established by the Hotel. With the
consent of the Consumer services can be
fully prepaid during check in or by
providing a deposit.

4.14. Contact the Reception and
Accommodation Service employees
regarding the quality of services

provided, leave reviews and suggestions
in the Book of Reviews and Suggestions,
which is located in the Reception and
Accommodation Service.

5. THE HOTEL’S OBLIGATIONS

5.1. Provide declared quality of services.

5.2. Provide full information regarding the
services provided by the Hotel, method
and form of payment, provide additional
information in the in room "Room
Directory", or at the front desk of the
Hotel.

Provide on-demand of the Consumer
"Guestbook", which is located at the front

desk of the Hotel.

5.3.

54. Administer the requirements and
complaints of the Consumers in

accordance with the law.

6. THE FOLLOWING IS PROHIBITED IN
THE HOTEL

6.1. Leave alone unauthorized persons in the
room.

6.2. Pass room key to unauthorized persons.

6.3. Keep dogs and cats, and other animals

without proper notification of the Hotel's

administration in the room and on the

Hotel's premises.

6.4, Store  explosives, toxic materials,

weapons, fireworks, fuel and lubricants,

as well as substances that may pollute

the environment in the room.
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BelecTsa, 3arpasHaowne
OKpyKaloLLyto cpegay.
6.5. MoTpebuTtens nmeeT Npaso NPOHOCUTL

OpYXWe TOMbKO MpPW WCMOMHEHUM WM
cnyxebHbix 06a3aHHOCTENR, C OTMETKOM
B KOMaHOUPOBOYHOM Y4 OCTOBEPEHUM.
Mone3oBaTbeA HarpeBaTenbHbIMM
npubopamu, 3a UCKIHOYEHNEM
npubopoe., YCTaHOBMNEHHbIX B HOMEpE.
lMepecTtaBnaTe U nepeaeurate mebens
6e3 cornacoBaHus ¢ agMmuHUCTpaLMein
oCTUHULBI.

Kypute Ha Tepputopuu [OCTUHMLbI,

Kpome cneuuwansHo o6opyaoBaHHOro

MecTa (CM. NyHKT 2.23 AaHHbIX NnpaBun).

6.9. HaxoanTbCa B COCTOSIHUM ankoronbHoOro
WM HAPKOTUYECKOTO OMNbAHEHUS.

6.10. HapywaTte nokoW NpOXUBAKOLWMUX B
nepuog ¢ 23:00 go 7:00. B pgaHHbIN
nepvog MoTtpebutenu 0bs3aHbI
cobnogaTts TULLNHY.

6.6.

6.7.

6.8.

7. OTBETCTBEHHOCTb
MCMNONHUTENA U NOTPEBUTENA
7.1. Notpeburens npu oBHapyxeHun
HeJO0CTaTKOB OKa3aHHOW YyCnyru Brpase

no ceoemy Bbibopy TpeboaTh:

- De3Bo3me3gHoro yCTpaHeHus
HEAOCTaTKOB;
- COOTBETCTBYIOLIErO  YMEHbLUEHUS

LieHbl 3a OKa3aHHylo ycnyry.
7.2.MNoTtpebutens  Bnpase  TpebosaTb
KOMMNEHcauuio 3a HeaoCTaTKu
OKa3aHHOM YCnyru TONbKO COpasMepHo
BuAYy W oBbeMmy npegocTaBneHHow
ycnyru.

MNMotpebutenr Bnpase pacTOpPrHyTb
AIOroBOp Ha npefocTaBneHue ycnyr u
notpeboBaTe MNOMHOIO BO3MELLEHUS
y6bITKOB, ecnu WUcnonnuTens
CBOEBPEMEHHO He YCTpaHun 3TH
HeagoCcTaTKu.

WcnonHutens AOMKEH NPUHSATL Mepbl
no nmnpeawbsieneHHomy [loTpebutenem

7.3.

7.4.

TpeboBaHWIO B pa3yMHblid CPOK C
MOMEHTa npeabsBneHus
MoTtpebutenem COOTBETCTBYHOLLETD
TpeboBaHus.

7.5. TpeboBaHus Motpebutens 06
YMEHbLUEHUW LiEHbI OKA3aHHOW YCIYTH, &
Takke O BO3MelleHun  YObITKOB,
NPUYUHEHHBIX €My B CBA3W C

NOVOTEL KRASNOYARSK CENTER
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6.5. The Consumer has the right to carry
weapons only if he\she is on duty and has
a special legal permission.

6.6. Use other heating appliances except for
those installed in the room.

6.7. Rearrange and move room furniture
without a permission of the Hotel.

6.8.Smoke on the Hotel premises except
specially equipped place (see point 2.23
of the current policy).

6.9. Be in a condition of alcoholic or narcotic
intoxication.

6.10. Disturb other guests from 11 p.m. to 7
a.m. Guests have to remain quite at this
time period.

7. RESPONSIBILITIES OF THE
CONTRACTOR AND THE CONSUMER
7.1.In case of service drawbacks or poor
service quality the Consumer may require
at his\her choice:
— free elimination of service drawbacks;

— discount for the service.

7.2. The consumer can require compensation
for the drawbacks of the provided service
only in proportion to the type and volume
of the provided services

7.3. The Consumer has the right to terminate

the contract for the provision of services

and to demand full refund for the paid
services if the Contractor did not
eliminate the service drawbacks in time.

7.4. The Contractor must take actions during

reasonable time after the Consumer's

initial complaint.

7.5.The Consumer's demand to provide
discount or refund for the provided
services, and the inconveniences caused

in connection with the termination of the
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7.6.

1.7

7.8

7.9.

7.10. TlMoTpebutens

NOVOTEL

DaCTODXEHUEM Aorosopa Ha
nNpeaocTasneHne  ycnyr, noanexar
yaosneTsopeHuio 8 Tedyernue 10 aHei co
OHS NPeabssneHus COOTBETCTBYIOLWErD
TpeboBaHus.

Ecnu WcnonuuTens Hapywun Cpoku
Hayana OKa3aHWs yCnyr no AoroBopy Ha
OpoxuposarmMe MecT B [OCTMHUUE,

MoTtpebutens no ceoemy BbiGopy
Bnpase:

— HasHauuTe WcnonHuTenw  HOBbIRA
CpOK;

notpeboBaTth YMEHbLUEHWSA LEHbl 3a
OKasaHHble ycnyru;

pacToprHyTe gorosop o6 okasaHuu
ycnyru.

MoTpebutens Bnpaee TaioKe
notpeboBaThb BO3MELLEHUS
AOKYMEHTarnbHO NnoATBEPXOEHHbIX

yObITKOB, NPUYMHEHHBIX €MY B CBA3U C
HapyLUeHNeM CPOKOB OKasaHusi YCIyru.
Y6bITKW  BO3MELLATCA B CPOKM,
YCTaHOBMNEHHbIE ANS YAOBMNETBOPEHUS
COOTBETCTBYIOLLNX TpeboBaHui
MoTpebutens. HasHaveHHble
MNoTpebutenem HOBbIE CPOKW OKasaHWs
ycnyr ykasblBaloTca B Jdorosope 06
okasaHuu ycnyr. [lpu pacTopkeHun
Motpebutenem gorosopa o6 okazaHwuu
ycnyr no [oroBopy Ha OpoHupoBaHue
mect B locTuHuue, McnonmHutenb He
Bnpase TpeboBaTb BO3MELLEHUS CBOMX
3aTpaTt, Npou3BEeAEHHbIX B Mpouecce
oKasaHua ycnyru, a Takke nnaTel 3a
OKasaHHYl0 ycnyry, 3a WCKMIOYEHUEM
cnyyas, ecnu [loTpebutens npuHAN
OKas3aHHYHo ycnyry.

WcnonHuTens B  COOTBETCTBUM C
3aKkoHoJaTenbCTBOM PO HeceT
OTBETCTBEHHOCTb 3a Bpea,

NPUYUHEHHBIA >KU3HW, 340POBLIO UMK
umyulectey [otpebutens BcneacTeue
HELOCTATKOB NPW OKa3aHUK yCnyr.
AaMuHucTpauusi [OCTUHULBI HE HeceT
OTBETCTBEHHOCTW 3a paboTy ropoAackux
KOMMYHUKauuMin  (OTKNOYEHME CBETa,
BOAbIl, TEMNA K Npoyee).

HeceT
nobbie
G

OTBETCTBEHHOCTb 3a
HapyLueHus ] COOTBETCTBUM
3aKoHogaTtenbcTeoM PO,

NOVOTEL KRASNOYARSK CENTER

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

7.6.

T

7.8.

7.9

contract for provision of services, are
subject to resolution within 10 days from
the date of the initial demand.

If the Contractor has violated the service
provision period agreed at the time of
reservation, the Consumer may choose
to:

establish a new service provision
period for the Contractor;

demand discount for the services;

— terminate the Service Agreement.
The Consumer has the right to demand
compensation for the costs caused
approved by documents due to the
violation of the agreed service provision
period. Such costs are subject to
compensation within the established time
to meet the relevant requirements of the
Consumer.

A new service provision period
established by the Consumer must be
specified in the Service Agreement. Upon
termination of the service agreement by
the Consumer, the Contractor cannot
demand the Consumer to cover the costs
incurred in the provision of services as
well as payment for services provided,
except for the services accepted by the
Consumer.

In accordance to the legislation of the
Russian Federation the Contractor is
responsible for the harm caused to life,
health or personal belongings of the
Consumer during service provision due to
the service drawbacks.

The Hotel management is not
responsible for the operation of municipal
services (the electricity, water, heating,

etc. supply).

7.10. The Consumer is responsible for any

violations in accordance with the

legislation of the Russian Federation.
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7.11. KoHTponb 3a cobnogeHvem | 7.11.
current policy shall be carried out by the
federal enforcement authorities within

HacTosALWKnx I'lpaBMn ocyulecTenaeTca B
COOTBETCTBMW C 3aKoOHOOAaTENbCTBOM

The control of compliance with the

heaepanbHbIMU opraHamu their competence.
MCMOMHUTENLHON BNAacTu B npegenax ux
KOMNETeHUUN.
8. AOMONHUTENbHAA MH®OPMALIUA | 8. ADDITIONAL ACCOMMODATION

OB YCNOBUAX NMPOXUBAHUA

CONDITIONS

8.1. AamuHucTpauus MoctuHuubl octaensiet | 8.1. The Hotel administration reserves the

3a cobon npasBo noceweHuss Homepa
©e3 cornacoeaHus C roctem AnA
npeaocTaBneHus Heobxogumoro
rocresoro cepsuca: ybopka Homepa,
obHoBneHue MuHW-6apa U  YalHbIX
NpUHaaNexXHocTeNn, JocTaeka
KOppecnoHAeHUMM W  3aKka3oB W3
npayeyHoln, a Tawke B Ccnyyae
3aAbIMNeHNs, noxapa, 3aTonneHus, a
Talke B Cry4Yyae HapyleHUs rocTeM
HacTosiLero nopsigka npoXuWBaHUS,
obllecTBeHHOro nopsigka, nopsaka
nonb3oBaHus BeIToBeIMKU Npubopamu.

8.2. AaMuHucTpaums ocTuHuubl Bnpase | 8.2.

pacToprHyTe [AOroBOp Ha oOKasaHue

FTOCTUHWUYHBIX YCNyr B O4HOCTOPOHHEM

nopsiake nubo oTkasaTe B MpoANeHWuu

cpoka npoXuBaHWs W AanbHelllem

BpoHupoBaHun HomepoB B [OCTUHULE B

cnepyowmx cnyyasx:

- B ChAy4Yae HapyweHus rocTem
nopsiaka NpoXKMBaHus

— HEeCBOEBpPEeMEeHHOI1 onnaTtbl yChyr;

— MPUYUHEHUS TOCTEM MaTepuansHoro
ywepba NoctuHuue;

—  npeabsaBneHus HeOBOCHOBaHHbIX
TpeGoBaHWUiA B OTHOLLEHUK KayecTea
OKasblBaeMbix [OCTUHWUUEN ycnyr,
npoTUBOpeYalMx CcTaHgapTam u
npaeunam FocTUHULbI;

— amopanbHOro noBedeHUsl, KOTopoe
NPOTUBOPEYUT obLenpuHATLIM
npeacTaBneHnssM O pasyMHOM U
AOCTOMHOM MNOBEAEHUU, KaK To:
Hacunwue, ockopbnexwue,
XYNUraHcTBo, ypesmepHoe
ynoTpebneHue CnUpTHbIX HanuTKoB,
rpybocte M HeyBaxeHWe o
OTHOLLEHUI0 K COTPYAHMKAM OTens,
OpYrUM  TFOCTAM M WMHbIM  NALEM,
HedoCTolHoe nosegexHue B
obLecTBEeHHbIX MecTax,

NOVOTEL KRASNOYARSK CENTER
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

right to visit guest rooms without the
Consumers permission to provide
necessary services such as cleaning,
mini-bar and amenities refreshment,
laundry and correspondence delivery as
well as in case of smoke blanketing, a
fire, flooding, and also in case of guest
violating established accommodation
policy, public order, and household
appliances usage procedure.

The Hotel reserves the right to refuse the
Consumer to extend a stay or to
accommodate the Consumer again in the
future if the Consumer:

violates  current accommodation
policy;

overdues payment;

causes damages to the Hotel's assets;

demands an unreasonable quality of
service contradicting to the Hotel's
policies and procedures;

immoral conduct that is contrary to the
generally accepted notions of
reasonable and decent behavior, such
as violence, abuse, hooliganism,
excessive alcohol drinking, rudeness
and disrespect towards the hotel's
staff, other guests and other persons,
indecent behavior in public places,
wearing dirty clothes etc.
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8.3.

8.4.

8.5.

NOVOTEL

HaxoXOeHWe B rpA3HOM, nadykarLlen

ogexae u ap.
AgMmuHucTpauus MoOCTUHULUBI HE HeceT
OTBETCTBEHHOCTM 33 HE BBEpPEHHble
paboTHMKam FoOCTUHULBI BeLm
(BKnodan UeHHbIe BelW), a Tawkke 3a
BelW, ocTaeneHHsle 6e3 npucmoTpa B
obLecTBEHHbIX NMOMELLEHUAX
[OCTUHULB! UNKU UHBLIX NOMELLEHUSX, HE
NPeayCMOTPEHHbIX ANSA XPaHEHUS.
loctTuHUUa oTeevaeT nepeq Moctem 3a
yTpaTy, HegocTayy WnuM NoBpeXaeHue
BELlel, BHECEHHbIX UM B rOCTUHKLY, 3a
WCKIMOMEHUEM [AEHEr, WHbIX BarkOTHbIX
LUEHHOCTEN, LUeHHbIX Bymar u apyrux
OparoLeHHblX Belleid. BHeceHHoOW B
FOCTUHULLYY CYMTAETCs Bellb, BBEPEHHas
paboTHUKaM rOCTUHULLI, NUBO Bellb,
NOMELLEHHAs B TFOCTMHUYHOM HOMepe
Unn UHOM NpegHaszHa4YeHHOM Ansi 3Toro
MecTe.
[oCTUHMLA OTBEYaEeT 3a yTpaTy AEeHer,
WHbIX BanTHbIX LUEHHOCTEN, LUEHHbIX
Bymar u Apyrux gparoueHHbiX BeLleit
[ocTta npu ycnoBuW, ecnu oHW Bbinu
NpUHATBI [OCTUHUUEN Ha XpaHeHue B
WHOMBUAYanNbHYD CeldoBYH SAYENKY,
Haxogswytoca B OaraxHoi KomHaTte.
Kntoun cyliecTBylT B €AUHCTBEHHOM
3Ksemnnspe.
locTio BblaaeTcs KoY oT
MHAMBUAYaNbHON CendoBON AYEKN Ha
nepuoa npoxueaHus B [ocTUHMUE,
KOTOpbIA AormxeH ObiTe UM caaH npu
N3BATUM BeLlen U3 averkun. [ocTuHuua
ocBoboXaaeTcs OT OTBETCTBEHHOCTH 3a
HecoxpaHHOCTb coaepXumMoro
ceilchoBOl sYElKN, ecnU OOKaXKeT, YTo
No YCMNOBUSIM XPaHEHUs! [OCTYM KOro-
nubo K ceindpy 6e3 Begoma nocrosnsua

6bin HEeBO3MOXEH nnéo cran
BO3MOXHbIM BCrneacTeue
HenpeoaonnMoii cunebl.

lMpn oTCYTCTBUM rOCTH MO MECTy

npoxusaHus Gonee cyTok (unu no
UCTeYeHUM 6 YacoB C MOMEHTa
HacTynneHWss ero pac4eTHoro 4aca),
agMuHucTpauma [OCTUHWLLI Bnpase
co3aaTb KOMMUCCUIO M cAaenaTb Onuch
MUMYLLIECTBa, HaxoAsLWErocs B HOMepe

Ans  nepejadn Ha OTBETCTBEHHOE
XpaHeHWe B kKamepe XpaHeHus 3a0bITbIX
Beweid [ocTuHuubl. MaTtepuansHbie

NOVOTEL KRASNOYARSK CENTER
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8.3.

8.4.

8.5.

The Hotel administration is not
responsible for the personal belongings
of the guests that have not been passed
to the safe storage by the Hotel or have
been left in unsupervised public areas of
the Hotel.

The Hotel shall be liable to the guest for
the loss, shortage or damage to the
things they brought to the Hotel, with the
exception of money, other currency
values, securities and other precious
things. A thing brought into a hotel is
considered to be a thing and trusted to
the hotel's employees, or a thing placed
in a hotel room or other place intended for
it. The hotel is responsible for the loss of
money, other currency, valuables,
securities and other precious things of the
guest, provided if they were accepted by
the hotel for storage in an individual safe
deposit box located in the luggage room.
Keys exist in a single copy. The guest is
given the key to the individual safe
deposit box for the period of their stay in
the hotel, which must be handed over
when items are removed from the cell by
the guest. The hotel is relieved of
responsibility for the failure to the
preserve the contents of the safe box, if it
proves that under the terms storage
someone’s access to the safe without the
knowledge of the resident was impossible
or made possible by force majeure.

If the guest doesn’t show up in the Hotel
for more than 24 hours (or 6 hours after
the supposed departure time) the Hotel
administration is entitled to form a special
commission of its employees to make a
list of the guest's belongings left in the
room in the room in order to pass them
for safe storage to the Hotel's lost and
found items storage room. Valuables
such as money, jewelries, securities and
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LEHHOCTN B BUWAE AEHEXHbIX CPEeACTB,
AparoueHHbIX  MEeTannoB,  LEHHbIX
AOKYMEHTOB NOMELLAITCH Ha XpaHeHue
B ceidd agmuHucTpauuu [OCTUHULBI
noJ ee OTBETCTBEHHOCTb.

Mopsgok W npasuna XpaHeHus W
MONy4YeHUs WMyLLecTBa W3 Kamepbl
3abbITbIX Bellen yTBEpXAEeH
eHepanbHbIM YnpasnsaoLwmm
FocTUHULBI K Haxogutca B cnyxbe
npvema v pasMmeLLeHns.

B cnyyae oOHapyxeHuss 3abbiTbIX
BeLlen, noanexaiymx XPaHeHuHo,
[oOCTUHMLUA HEMe[neHHO YyBeaoMMseT
o6 atom Bnagenbua Belleild, ecnu
Bnageney N3BECTEH. Mopsgok
perucTtpaunn, XpaHeHus W BO3Bparta
3abbiTbIX WM HaWgEHHbIX  Bellei
3akpenneH B «lMonoxeHuu o 3abbiTbiX K
HanaeHHbIX BeLax «HoBoTtenb
KpacHosipck LieHTp» ot 09.01.2024.

8.6.

8.7.

8.8. B cny4yae BO3HMKHOBEHUs xanob co
CTOpOHbI NOTpebuTens agMUHUCTpaUms
"OCTUHWULBI NPMHUMaET BCe BO3MOXHbIEe
Mepbl, npeaycMOTpPeHHble
3aKOHOAATENLCTBOM, ans
yPErynupoBaHusi KOHhNukTa.

MoTpebuTens NPUHUMAET K CBEAESHUIO U
He  Bo3paxaeT npotuB  hakTa
Mcnonb3oBaHus B NOMeLLEHMNAX

ocTUHWLBI (32 UCKNKYEHNEM HOMEpPOB

8.9.

n TyaneTHbIX KabuH) CUCTEM
BUAEOHabnoaeHNs B uensx
obecneveHus BesonacHocTH Ha

TeppuTopuu FOCTUHWLBI.

8.10. AgmuHuctpaums OCTUHULLI UMeeT
npaso 3anpeTuTb OTO U BUAEO CLEMKY
c UCNOMb30BaHUEM
npodheccuoHansHoro GoTo U BUAEO
obopyaoBaHua Ha TEPPUTOPUMA U BOKPYT
[oOCTUHMUBLI B cryyae, ecnu aaHHas
CcbeMka He Obina cornacoeaHa c
agMUHUCTpaumeit [oCTUHULBI 3apaHee.

8.11. B cny4asx, He nNpeaycMOTPEHHbIX
HaCTOALLMMM npaeunamu,
WcnonnuTens " MoTtpebutens
PYKOBOACTBYHOTCS AelcTByOWUM
3akoHogaTtenscTeom PO,

8.12. [aHHble npasuna 3aMeHUNK
npaeuna NpoXuWBaHWA "

npeaocrtaeneHnua ycnyr B TrOCTUHUUE

NOVOTEL KRASNOYARSK CENTER
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documents are placed to the Hotel's
administration safe under its
responsibility.

8.6. The lost and found procedure regulating
the order of storing and obtaining lost and
found items from the Hotel's lost and
found items storage room is approved by
the General manager of the Hotel and is
located at the front desk.

If there are any lost items to be stored are
found in the hotel and the hotel
administration has identified their owner,
the Hotel administration must
immediately inform the owner of the lost
and found items about them. The
procedure for registration, storage and
return of lost and found is determined by
the “Hotel lost and found provision policy
of Novotel Krasnoyarsk Center’ dated
09.01.2024.

In case of the Consumer’s discontent
regarding the services provided the Hotel
administration has to take all possible
measures in accordance with the law to
settle the conflict situation according to
the legislation.

The Consumer acknowledges and does
not object to the CCTV usage by the
Hotel in public areas (except for the guest
rooms and toilets) for security purposes
of the Hotel.

8.7

8.8.

8.9.

8.10. The Hotel administration has the right
to prohibit photo and video shooting with
professional photo and video equipment
in and around the Hotel in case if the
filming had not been agreed with the
Hotel administration in advance.

8.11. In cases not mentioned in the current
policy the Contractor and the Consumer
should rely on the current legislation of
the Russian Federation.

8.12. These rules have replaced the internal
hotel accommodation and service
provision policy "Novotel Krasnoyarsk

ALL-2025-02-24 v.13
PAGE 23 OF 24



NOVOTEL

«HosoTenb KpacHospck LeHtp» OO0 Center" of LLC Krasnoyarsinvest from
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