IBIS KPACHOZAP

Yreepixaeno ot 22.03.2021 IMpukaz NeAX /08
B penakii-ot 11.10.2021 Ipukas NeAX/20
Helicteurenbho ¢ 11.10.2021

Yreepiaguo B.B. ®enoposd
Hupexmopy Y /72 (';_{
/

Jlara: 11102021 /

IMPABWJIA MMPOKHUBAHWSA B TOCTUHHUILE
«ABUC KPACHOJAP»
A MOJIb30OBAHUSI TOCTUHUYHBIMHA
YCIOYTAMH

1 O0mMe moJoKeHHs:

1.1.  Hacrosmwe [IlpaBuna npokHBaHus M
MOJL30BaHUA FOCTHHHYHBIMH  yClyramu B
loctuHHULE «MUBHUC KPACHOIAP» -
pacnonoxeHHoH no azpecy: Poccuiickas

Qenepauns, 350015, r. KpacHonap, yn. Tonosartoro,
1. 306, Tenedon (861) 259 70 70, dakc (861) 214 30

87 - paspaboraHl B  COOTBETCTBHM  C
ITocranoBnenuem  [lpaButensctea PO «O6
YTBEpXKIECHHH npaBH MpeaocTaBIeHns

FOCTUHMYHBIX ycnyr B Poccuiickoii ®enepaunu» or
18 Hoa0pst 2020 r. Ne 1853 u 3akoHom P® («O
3auHTe npas norpeduteneit» ot 7 despans 1992 r.
Ne  2300-1), perynupyioue MpPaBOOTHOIIEHMUS
mexny Hcnonuurenem OOO «llepcriektHBay M
[NoTpebuTenaMu, u SBIAIOTCA KOPIOPATHBHBIM
HOPMAaTHBHBIM aKToMm, periiaMeHTHPYOLHM
BHYTpeHHIOW AeaTenbHocTh OO0 «llepcrnextusay.

1.2.  OcHOBHble TOHATHS, WHCIOJB3YyEMBIE B
Hacrosmx [TpaBunax:

«TocTHHHUIA» -  HMYILECTBEHHbIN
(3manwe, oOopynoBaHWEe W HWHOE
MpeiHasHa4yeHHbIH [ns  oKa3aHus
yenyr;

«I[lorpedurenn» (manee TocTh) - rpakiaaHuH,
MMEIOLIMK HaMepeHHe 3aKasaTb WM NpHoOpecTH
nubo 3axaspiBalOlIMil, npuoOperaroMii u  (WaH)
MCHOJNb3YOLIHI FOCTUHUYHBIE yCIyru
HCKJIOYHUTENBHO ANA JIMYHBIX H HHBIX HY¥I, He
CBA3AHHBIX Cc OCYLUECTBISHHEM
MpeaAnpuHAMATENILCKOH AEATEIBHOCTH;

KOMIUIEKC
HMYIIECTBO),
FOCTUHHYHBIX

«Hcnoanutenny - 000  «IlepcriekTuBay,
npepocrapnaiouiee  [lorpeburens  rocTHHWUYHbIE
YCIyTH;

«3akazuuk» - Qusnueckoe (HOPUAHUECKOE) JIHIIO,
HMEIOLIee HAMEpeHHWe 3akasaTh WM npuobpectu
aubo  3akaselBalollee  MnM  npuobperaroliee
FOCTUHHYHBIE YCIYrH B nonk3y [Torpedurens;

Effective from 22.03.2021 Order No AH/08
as amended on 11.10.2021 Order Ne AH/20
Effective from 11.10.2021

Approved by: E.V. Fedoryan
Director/

Date: 11.10.2021

HOTEL POLICY AND ACCOMODATION RULES
OF IBIS KRASNODAR

I General Regulations:

1.1. These Regulations for the accommodation and
services of [BIS KRASNODAR hotel located at the
address: Russian Federation, 350015, Krasnodar, 306 V.
Golovatogo St, Tel (861) 259 70 70, Fax (861) 214 30 87 -
were developed in accordance with the Government
Resolution of the Russian Federation No. 18530f the 18"
of November, 2020 “On approval of Rules of hotel
services in the Russian Federation” and the Russian
Federation Federal Law No. 2300-1 of 7" February, 1992
“On Protection of Consumer Rights" regulating the legal
relationship between the Contractor "PERSPEKTIVA"
LLC and Consumers, and are corporate regulations for
“PERSPEKTIVA” LLC.

1.2. The basic concepts used in these regulations mean the
following:

“Hotel” - a property complex (building, equipment and
other property) intended for rendering hotel services;

“Consumer” (hereinafter referred as “Guest”) - a citizen
having intention to order or acquire or ordering, acquiring
and (or) using hotel services exclusively for personal and
other needs, not related to the performance of business
activities(not connected with the implementation of
business activities);

“Contractor”- "PERSPEKTIVA" LLC providing hotel
services to the Consumer;

“Customer” - a physical (legal) person having intention
to order or acquire or ordering or acquiring hotel services
for benefit of the Guest;

“Check-in/ Check-out” - time established by the
Contractor for arrival and departure of the Consumer;
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IBIS KPACHOZAP

«PacseTHplit uyac» - BpeMs, ycréHOBneHH()e
HCIMOTHATENEM JUls 33302 1 Bble3/a noTpeﬁu'rensl
«BPOHHPOBANIIE - NPERBAPHTERLHEIN 3dKas MecT i

(MAY) HOMEPOB B  rOCTHEMIE  3aKa3HMKOM
(moTpeGuTeneM);

«CapanTaposasgnoe  GpoHMpOBAHNCY -  BUE
OpoNupoBaHm, MPu  koTOpoM  HMcnomuurens

oxunaer TloTpeSuTens MO pacueTHOro: uaca aHi,
CIACAYIOMEro 38 JHEM 3aIl aﬂnponamlord 33e304,
bpouuposanue no,n'rsepxcnae’rcs
FapaHTHPOBAIHOE B CTyHae:

K&K

- ECHU onaara 3a YClyrH i’iCl‘IOJ’[HﬂTEﬂH noc*rym«ma.-

Ha ¢uer Menonuurens go 12:00 yac, B ,B.CHb 3ae37ma

Horpeﬁmeﬂa
- ECHY KpEAMTHAA XKapTa F[oz’peﬁmenﬂﬂakastmka
NpeABTOPHIORAHE  HA  CyMMY,

TIOKPBIBAKIILYH)
CTOMMOCTh yoryr HMcnoauurens. :
- eCcu  Mexamy SakasuuxoM ‘W Hcroimurenem
3AKIMIOYEH 7I0TOBOP, B COOTBETCTRHM € KOTOPbIM,
omaata yenyr Hcnonsurens nponsaonmcx o
OKOHYAHHM OKaA3AHMS YCITYyT. :

B cnyuae He MOCTYNAEHMA ONAATH 32 HpO}I{HBaHHE
#a cver Menonautens go 12:00 uac; B JeHs 3ae3fa
TloTpebuTens MAnN OTCYTCTBHA - TPERBTOPHIALUH
xpexurnoll  kaptw [ToTpeburens/3axdsumka wa
CYMMY,. MOKPRIBEOIIYHO c’[‘oHMocfs
Henofnutenem, — W/HAR  OTCYTCTRHE.
JakaiuukeM 1 HcenonnumreAem
‘COOTBEICTBHM €  KOTOpWIM,  OfAaga.  yoiyr
Herosinsgténd  NpousBOEUTCA N0 OKOHMAHMN
OKa3aHUA YCIYr, TapaHTHpoBaHHoe OpOHHpOBAHHE
CTaHOBWTCS HETapaHTHPOBAHHBIM W MOXKET ObITh
oTmeneHo B 19.00 vacos nps 3ae3sa, eciu UHOE He
OroBOPEHO TPH  GpoHMpOBaHui, 3aTeM  Homep
MOCTYTAET B OTKPLITYIO HPOAAKY. "

wHerapanTaposansoe ﬁpomipoﬂanne» -

MESKITY
Jorosopa, B

fBponUpoBaHHE, OpM KOTOPOM OIUIATA (34 YONIYrH

Hicripnnutens NPOM3ROAMTCA B MOMEHT 3ae3aa
[forpeburena. Tlpu sToM L’lcnonHu’rehb oba3aH
COXpaHuTk ‘Homep. 3a Toctem ao 19.00 kacos nia
3ae3na, eCHM  UHOE HE  OTOROPEHO  0OpH
OponupoBaMuM.  3aTEM  HOMep. nodryﬁnae'r B
OTKPLITYIC TPOAAKY.

[octunue npucsoena kaTeropua *** (’[‘pH 3BE3EL);.

yTG  NOATBEPMIALTCS
pPHCBOEHUH
‘MegepansHOM
13.03.2020r.,

CRHAETENLCTROM 0
xareropuy TocTurune, | Ho
nepeune  23/18/030:2020

HaUMEHOBAHME - AKKPEKUTOBAHHON

Oprannsauu_ﬁ. IO KIACCH(DUKALMY TOCTUHULL ¥ HHBIX.
cpencrs pasmerttenus AHO «llertp akcnepTHssl,.

KasecTsa M AONOAHMTENLHOTO  obpasosauus
«Kypopr — KoHcanTuHI», CpOK ,ue:fi'crmm Ao
06.05.2022 ropa. B rocrunnne 218 HomapOB nepsoi
KaTeropuu.

services is:made at the end of services rendered ,

yoayr

i HOMED B
OT-

“Reservation” - a pre-order of places and (or) hotel
accommodation by the Customer (Consurer);
“Guaranteed reservation™ -type of reservation. when the
Executor expects the Guest to arrive until 12:00 p, m the
day fo[lowmg the scheduled arrival date. -
Bocking is confirmed as guaranteed if:

- If the payment for the services provided by the
Contractor has-arrived to the Contractor’s account before
12:00 a.m. on the date of the Guest's arrival,

~ ¥ the credit card of the Guest./ Customer is’ pre-

authorized for the amount covering the costs of- serv;ees

provided: by the Contractor.

- If there is ah agreement between the Customer and the-
Contractor according to. which the Contractor's sérvices
are paid for at the end of services fendered.

In case of failure to recéive payment for accommodation
to the Contractor's account before 12:00 a.m, on the day of
arrival and /or absence of the preauthorization of” the
Customer’s credit card for the amount covering the cost of
services provided by-the Contractor and / or absence of the

agreement between the Customer and the Confractor

according to which the payment for the Coatractot's
the
puaranteed reservation. becomes non-guaranteed and can
be carceled at 7:00. p.n.. on: the day. of arrival, unless
otherwise specified at booking. Then the room goes 1i0 the
open sale.

“Non-guaranteed booking”- the bodking when the

payment for theé Contractor’s services is made at the tiine
of the Guest’s arrival. The Contractor is required to-keep a

hotel room- for the Guest until 7:00 p.m..on the day of
arrival, imless otherwise specified at booking. Then the

room goes to the apen sale.

The hotel has been classified as #** (3-star) hotel by the
accredited hotel classification organization - «UXKCh»
Resort-Consulting» INQ., confirmed by the Hotel
Category Certificate, federal catalogue entry Ne23/18/030-
2020 dated March 13, 2019, valid until May 06, 2022. The
hotel has 218 rooms of the frst category,

Operating times of the hotel- 2477 daily
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IBIS KPACHO AP

Pexcyy paloThl FOCTHHHLb — CKEAHEBHBIIT,

KPYIIIOCY TOUHBIH
Pexcim paboTel npeanprsTus o0ecTreHHOro
TIUTAHNA:

» Pecropana ~ eweaHeBHbI, ¢ 6.30
sqacos-ao 22.3{ vacos

¢ DBapa — EIKEMHEBHBII,
KPYINOCYTOUHBIH.

Ucnosnutens  BIpaBe W3MEHHTL BpeMs M
pexnM  paGoTbi pecTopaHa # Oapa, nOpu  3TOM
pasmectHB  uuQOpMALHIO 00  H3MEHEHMAX B
Aoctyndoy s [orpebutens Mecre.

II Oduie npasnaa;

2.1. Mcnoauurent oGecneunsaer
KAUECTBA TPENOCTABAACMBIX YCIYF TpebOBAHHAM
Aeficraysoutix B PO HOPMATHBEHBIN AKTOB.

2.2.. Ucrosantens 00f3yeTcs 3aperHcTpPHpOBATDL
MMoTpeburens  mpw 3ae3zE,
OCYILECTBAHCTEA B COOTBETCTEUM C HOPMaTHRREIME
akTamMH Poceuiickoil @enepaumy.

Peridctpauss  morpebuTeneil,  sBRSIOMIMNCA
rpaknanamu Poceufickoii Depepauun, no mecry
fipebbisanyi B [OCTUHMIIE OCYH(ECTBISETCA B
COOTBETCTBUH ¢ IipdBIUIAMM PETHCTPALHH U CHATAA
TpaXaaH ‘Poceutickoit
PETUCTPALUOHNOTO Y4eTa [0 MecTy npebpiBanus u
[ MecTy KHUTERLCTRA B Ipeaenax: Pocewmitckoi
Qepepaunti, YTBEPKASHHBEIMN  TTOCTAHOBNCHHEM
Tipasutenscrsa  Poceuiickoit ®epepauu ot 17
mrens 1995 r. Ne 713 « O6 yrecpxaenun [pasusi
PeruCcTpalMu ¥ CHATHA TpakAaH  pocckiickoll
Denepatit ¢ PerucCTPALUOHHOTO YHETa TI0 MECTY
ApeBbiBaNil M MecTy JKHTEALCTBA B Mpelenax
Poccutickoft  Denepausm ¥ nmepedHs  jn,
OTBETCTBEHHEIX 34 [pHeM W Tepejauy B ‘Oprafel
PETHCTPALMONHORO  YueTa  JOKYMEHTOB — Ans
PETHCTPALKY M CHATHS ¢ PeridcTpatHeHHOFO YUeTa
rpaxcmald’  pocouiickol  emepativn mo  mecty
{ipeOBIBAHNA M N0 MECTY MKUTENECTBA B npegerax
Poceuiickoit Denepat.

TIoctanoBikd HHOCTPAHHONG I'PRENAMHHE M J1HHa
fes rpaninaHcTsa HA yueT 00 Mecty NipeGpiBanus B
ToCTHHULE ¥ CHATHC MX C© yuera 1O  MeEeTy
npebbiBalng  OCYIECTENSETCE R COOTBETCTBHM C
NPaBHAaMH OCYILECTBACHHS MHTPAUMOHEQIO ydeTa
HHOCTPAHHBIX I'Pakaas M Jull 663 FpwKAAHCTBA B
Poccuiickoii Denepanny,
[QCTAHDBICHICM: NpaBUTEALCTEA
Oepepauun or 15 ansaps 2007 r Ne9 «O nopsike
"OCYLUECTBACHHA ‘MHIPALHOHHOTO yuera

 HHOCTPAaHHBIX (PAXIAs W JIHN 0e3 rpanilancTBa B

Poccuiickoli Gepepanuuy,
2.3. Ilpn 3zene IloTpebuTens AOMKEH NMPEABIBUTS
COTPYRHHKY  cnyaQLI  npuema,  OpUrHHajlbl

COOTBETCTBHE

Perucipauus.

Deneparn c

YTBEPIKACHHLIMK
Poteuiickoil

Catering operationtimes:

«  Restaurant-from 6:30 am. - 10:30 pin. Daily-
«  Bar -24/7 daily

The Contractor has the right to change the time and mode
of operation of the restaurant and bar, while posting
information about the changes in an accessible. place far
the Consuiner.

11 General Regulations:

2.1. The Contractor guarantees that the quality of the
services provided mieets the requirements of the Russian
Federation regulations.

2.2. The Contractor undertakes to register the Guest upon
arrival. Registration is carried out in accordance with the
regulations of the Russian Federation,

Registration of the Citizens of the Russian Federation at
the place of temporary residence at the Holc[ is carried out
in accordance with the “"Rules for Registration and
Withdrawal of Citizens of the Russian Federation from the
Registration Record at the. Place of Stay and at the Place of
Residence within the Russian Federation,” approved By
Decree of the Government of the Russmn Federation of
July 17, 1995, No. 713. "On the approval of the Rules of
registration and withdrawal of citizens' of the Russian
Federation from the Registration Record. at the place of
stay and place of residence within the Russian Federation
and the list of persons ‘responsible for acceptance “and

transfer of registration documents to the Registration.

authorities for registration and de-registration of Citizens
of the Russian Federation-at the place of slay and the place
of residence within the Russian Federation",

Registration of a Foreign citizen and. a Stateless person at
the place of stay at the Hotel and de- registration at the
place. of stay is carried out in’accordance with the Rulcs
for the Implementation of Migration Registration of
Foreign Citizens and Stateless Persons in the Russian
Federation, approved by Decree of the Government of the
Russian Federation of January 15, 2007 No, 9 "On the
procedure for the implementation of miglation registration
of foreigh -citizens and stateless persons in the Russian
Federation.”

2.3, Upon arrival the Guest shall present an original of

Identification Document in accordance with' the
Governiment Resolution of the Russian Federation October
9, 20135, No. 1085 "On approval of Ruiles of Registration”..
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181S KPACHOOAP b

,H.OKYMCHTOB, y,uocrosepﬂmmﬂx .TllfI'-IHOCTE: LOrnacHo

Tiocranoenenns Tlpasurensétaa PO or i18.11.2020°

N 1853 "O6 yrBepuicnennu [lpasun npenocraBrenys
TocTHHHYHLIX Yenyr B PO", va xacoero cba!-:‘mqecm
npokusatonero Tocrs, i

Jns rpaxaan Poceniickoit d)euepamm.

A) TMAcNOpTA FpaXpaHHHa, y,uonoaepmow,er‘o
BH'—IHOCTB IpaxiaHHHA POCGHHCKOli (DC,ELCPSU,HM Ha
Teppuropuy Poccniickol (Denepaunn

$) nacnopra rpaskaaauna. CCCPR, ynoc‘roaepﬂmmero
JWMHGCTE Mpamaaguda Poccuiickoi fDenepauuH HO
3aMeHBl €F0 B YCTANOBJICHHBIR CPOX: HA MACHOpPT
TpaKAaHiHa Poccuiickolt Memepauny;

B)  machopra,  YAOCTOREPAIOMIETO | AMYHOCTH
rpaxcaanuHa Poceuiickoil Geneparyu 3a'npeuenaMH
Poccuiickoit  Demepaumy  {TombKO s AWML,
IIOCTOAHHO NPOXUBAIONK 32 TIpefenaMy
Pocculickoit Megepatuud ¥ npu I‘lpé)l’bﬂBHEHHH

COOTRETCTRYTOMEETD AOKYMEHTA, J'IO}lTBCp}K,[lﬁIDI.LIe ro.

3TOT (PaK);
r BpeMeHHpe YIOCTOBEPEHHE | NMYHOCTH
YCTAHOBREHHOI'D .obpasua, ;ahmaHHm‘o
YIIORHOMOUEHHBIMY GPraHaAMH BHyTpEHHi’{x IEM;

a) Pasmetenne B T'ocTHRMLE Hecoaepmeﬂuonmnux
Tpa¥naH, He AOCTUrUNX 18 JeTHero BoipacTa M He
NPU3HAHHBIX  3MAHCHITHPOBAHHKIMM (D0 cydy,
_OCYUIECTBARETCA HA OCHOBAHWH MTOSHOTO! KOMIEKTA
JNOKYMEHTOB:
odopMnetiblii B

»  JlokyMeuT,
YCTEHOBREHHOM nopsajaxke "
MOATBERKARIOUIKE ! RHYHOCTE

HECOBEPLIEHHONETHETO  (CBIAETERECTRA
0 POXOCHUM NN WA, HE AOCTHIUIEro
l4-neTHere  RO3pacTa, NAcmopT, AR
JHUA, HE JIOCTHTILEFO %]S-H'ETHGI‘O
BO3paACTa) ;

¢  JIOKYMEHT, ynocroaepammnu JIMMHOCTE
HaxonsiHXCH BMECTE: [ HHM
(ponuTeneit, ycpiopuTenei,: onercyHOB),
Jmbo BIIHIKUX POTICTREHHHKOB,
COMPOROMCARIOWMX JTntt (minta);

w  JlokyMmeHT, YEOCTOBePAIOUHMT

HNOAHOMOYME CONPOBONKIAAIGLIEro JHia

UV HOTAPUATILHO  3ARCPEHHOE

PAspetlieHue OT OLHOIO 3 poauTeneit Ha
npO}KHBaHHe B gTene. :

Sacenenire B  FOCTHHHULLY

HECOBEPIIEHHORETHUX IPAXAAH, He NOCTHILIX 14

neTHero BO3pacra, OC}‘H.ICCTBJ]HEFCH Ha! OCHOBELHMH-

Fils) KYM EHTOR,
Haxoan LLIHXCH

y,H,CICTO Bep_H_IOHIHX JIHMHOCTD.
BMECTe © HHMH |poAHTencit
(yChIHOBUTENEH, OMEKYHOB);, CONPOBOXIAKMIErO.
JMia, TIPY  YOROBMM  OPEJOCTABAEHMS. ~TAKUM
COTPOBOKAAKILUM JTHHOM H@T_apija.ﬂmm

For citizens of the Russian Federation:

a) Passport of a Russian Federation citizen certif'ylng the
identity of the citizen of the Russian Federdtion on the
territory of the Russian Federation;

b) Passport of a citizen of the USSR certifying the

identity of the citizeny of the Ruissian Federation before it is
replaced by a. passport of a citizén of ‘the Russuan

Federation within the established period,;

¢} Interriational passport certifying the -identity of the
citizen of the Russian Federation outside the Russian
Federation - for a person who permanéntly resides outsl_dc

the Russian Federation;

d) Temporary reg[stra‘non document;.

e) Accommodation -of minors under 18 years. of age and.
not recognized as emancipated by the court is. carrled out
on the basis of a complete set of doctiments: ’

i A document issued n the prcscrlbed manner and
confirming ‘the identity of the minor (Biith
certificate for a person under the age of 14, a
passport for a person under the'age of 18);

+ A document -certifying the identity- of
accompanied persons {parents, adoptive parenfs,
guardians), or close relatives, accompanying
person(s); !

+ A notary document certifying the authority of tlie
accompanying person. (s} - notarized permission,
from one of the parents to stay at the hotel,

Actommodation services are not provided to persons
under the age of 14, if these persons .are unaccompanied
by parents and / or legdl representafives; - ie.

independently. For persons from 14 to 18 years old

unaccompanied. by parents and / or legal representatives,
accommodation services .can be provided. with the notary
consent of parents or legal representatives.
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(BIS KPACHO/1AP-

3ABEPEHHON0 COTHACKSA 3AKOHHBIX NPEACTABUTENeH
{(oasoro 13 #ux).
JInuam ¢ 14 7o 18 mer yenyru pasMeluenss,

0€3 CONPOBMKASHUS pojUTENeil MMM 3aKOHHBLX
npencTaBuTenel MOTYT ObiTh TPENOCTABASHBI TPH
HOTapPHAIIBHO-

_YCrIosyH NpeIoCTaBIeHHA
33BEPECHHOTO COITIAGHA DPOAMTEREH HWNH 3AKCGHHBIX
'HpeACTaBHTENRH (ORHOTO W3 HHX):

}],JISI lliiDCT[)‘lllHl:lX rpammm'

) HACTIOPTA HHOCTPARHOTI'O IpaXkAaHHiHA fKHBo HHOTO

HOKYMEHTa,-  YCTAHOBAEHHOTO denepanbHbIM.
JAKOROM  BIH hpusHaHHoro B COOTBETCTRHH ¢
MEXTYRAPOLHEIM JIOTOBOPOM Poceuitckoit
-Depeparnun B KAUCCTBE JDOKYMEHTA,
YAOCTOBEPAIOMIEr0  NHYHOCT  HHOGTPAHHOTO
TpayKaHNHA;

B)  NOKyMEHTA,  BB{IAHHOTO  WHOCTPAHHLIM

- TOCYAAPCTBOM W MPU3HAHHOIG B

MEAYHADOAHBIM AOroBOpOM Poccutickoit
Dejiepauyn B KA4ecTRE NOKyMeHTa,
YIOCTOBEPAIONIETO NHYROCTh nMua Be3
[PANIAHCTEA;

B) paspeuiends Ha BPEMEHHOS Ha BPEMEHHOE
‘npoxuBaHie uua 6e3 rpakiancrea (COBMECTHO C
nacnopToM WHOGTPAHHOIO TPAKAAHUHA);

r) Buia BE GHTENECTBO AMua Oe3 rpaucaaHCTRa
(COBMECTHO ¢ macrioprom HHOETPAHHOTO
TpaKIaHuHAaY;

X} MUTPALHOHHYIO KapTy

K perucrpaunu 8 I"0CTHHHUEI MPHHAMAKOTCA
TOMbKO OPUFHHANST BHIISYKAAHHEIX AOKYMEHTOB.

2.4, Hcnonuutens ofazan npn 3aesne odopMUTL

Perncrpaunounnyio, xapry (zanee Jorosop), B aByx

IKIEMIUIAPax, OMH H3 KOTOPLIX [iocie roanicaHnus

Horpebutenéms u  Henonuurenem, ocraetcs .y

Henoanutensn, da sropofi FKISMILISIP nepe,uaeTca

Hotpeburens nio ero sxenaunro, Jorosop COHSPIKIT:

1} Haspauve FOCTHHHLLL,

2) nHaumeHosadHue HMcomonHurens, Ccpeliends ©

rocyadpcTBenHol peructpanun Uemomiwrens;

3) dammimo, uma, oTyecTBO (echW  uMeercH)

[TorpeGurens;.

4) Homep koMuars: ToTpeGuTens;

5) uena 3a cyTi MPOKHUBEHUH B HOMEPE;

6) NPOJICIKUTENLHGCTS NPOXHUBAHUA B Toctunune;

7) nHbIE JaHHBIE IO yoMmoTpeH:o Henonunrena;

8} noamvce [Torpebnrens, noxnueh I_/}cnomlmenﬂ B

nuue agMubueTparopa ocTHHHLbY

9} cornacue Ha 00pabOTKY: IEPCOHARBHBIX JAHHEIX.
Tfeanunceisag Horosop. [Totpeurenb, Taxum

ofpasom, Aaer cpoe ‘coracue Ha 0bpaboTky ero

OSPCOHANLHBIX FAHUBIX H WX [epeRady TPeTbuM

COOTRETCTBHM ¢

For Foreign Citizens:

a) Passport of a [oreign citizen or another document
.established by Federal Law or recogmzcd as a document
proving the 1der1uty of a fareign citizen in accordance with
the international treaty of the'Russian Federation;

by Document issued by a foreign state and recognized as a
‘document certifying the identity of a stateless person in
accordance with “an inteinational treaty of the Russian
Federation;

¢) Permission.
citizenship;

d) Residence Perniit for a stateless person;
e} Immigration card (for foréign citizens).

for temporary residence  without

Only the originals of the above documents are accepted for
registration at the Hotel.

2.4, The Contractor is: required 10 complete the
Reglstlatlon Card (hereinafter referred fo-as the. Contract
in two COp]BS one of which remains with the Contractor
after szgnmg, by the Guest and the Contraetor, and the
second copy is handed in to the Guest.

The Contract shall contain:

1) Name of the Hotel;

2) Name of the Contractor, information on the state
registration of the Contractor;

3) Last Name, First Name, Middle Name (if applicable)

of the Guest;

4) Guest’s room number;

5} Price per room per-night;

6) Length of stay in the Hotel;

7) Other data at the cllscretlon of the Contractor;

.8) Signature of the Guest, signature ‘of the Contractor
duly represented by the Receptionist;

9) Consent to personal data processing.

By signing the Agreernent, the. Consumer, therefore, ‘gives
the consent to Personal Data’ processmg, and its lransfer to
third parties- by the Hotel anthorities in accordance with
the current Jegislation of the Russian Federation. The
Hotel authorities guarantees the confidentiality of the

personal data of the Guest and ensures that the transfer of
‘his personal data to. third patties shall be carried oitt only

for the purposes of fulfilling the duties entrusted by the

legislation of the Russian Federation to the Hotel.

Accommodation of the Consumer is carried out for the

period specified at the time of booking, provided that the
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IBI5S KRACHOOAP

nuiaM  Anvumvicipaimedi  CocruBuusl B
COOTBETCTBUM ¢ NeHETBYIONHM 3akmiona'renbcmom
Pocciriickoit Menepauyn. :
AnvunmcTpats ['ocTHHULE oﬁecnethaeT
KOH(PMAEHITHATEHOCTE l'IepC_OHaHhthX_\ JAHHBIX
I'octa B  rapaHTHpYeT; '111_‘0 nepenaya.
{ISPCOHANBHEIX JAAHHBIX TPETBHM n_nﬁaM; 6vaer

OCYIMECTBISATLCA TONBKO B  LEIAX HCIOMHEHUS:

oba3anuocTell, . BOSAOKEHHEIX 3aKOHONATENABCTB0M
pocenitcxoit Genepatun na Cocrunuuy. |
Pasmentenne lortpeburenst HpON3IBOMMTCH
‘HA CpOK, OroBOPEHHbIE npu GpoHLipoéaHHH.-, apu
YCJIOBMM, HTO  HAXOWKAEHHE TpakiaHHHa B
T'ocrraMie N €ro PerscTpaliNd He TpoTHBOpEHHT
3aKOHOAATENBCTRY Poceniickod CDe,uepamm
2.5, Pacuetuwii uac onpenencH HMcnonuurenes B
c.neuylomem l'leH}lKe Bpems{ 3363)13 B FOCTHHHU,}"

14:00 vacos (3mecs W najgee B Hpaamzax yKasaHo
MecTHOE Bpema f. KpacHoaap), Bpem Bbmna U3

TocTunnus); 12:00 uacos. :
2.6.8 CiTyyae _no,uT_Bcpxc_,ueH_Hom
HErdpaHTUPORAHHOIG OPOHUPOBAHUS L’If:nom-m?enb
ofazal coxpamiTh HoMep-3a TocTem R0 19:00 wac,
JOHAL  38€31a, ecJn HHOe He Orostjpeﬂo fpH
GpounpoBasui. 3ateM  HOMep. noéTyna'e:r B
OTKPBITY10 MPoRaXyY. MCMONRUTeNb HMEET IPARO He
TIPMHHMATR HEFADAHTHPOBAHHOE 6p0HHp0BaHHe

2.7. B HCKNIOUHATENBHBIX CIIYUAAX, HC]‘[DJIHHTBJ‘Ib

MOH(&']‘ HPEHHOX{HTB HOTPCGHTCIIKJ pazmememie_

’ OTIIHlIHOe oT TOI"O, KOTOIJOE 6bUIO 3apanee
OFOBOP&HD H HG}JTBC}J?K}IEHO obenMH CTO}'JOH&MH
~ECHH Hpe}lﬂOH{CHHBIH BAPHAHT pazmemeﬁnﬂ 6}’,&8’[‘

aHATOTHYER BAPUAHTY PA3MEIIEHUS B-COOTBETCTBAM

c NpenBapHIensHO NOATBEDIKASHHBIM
Gpounpopanuem.
2.8 Hcnoarurens. MOXKeET HpPELTOKUTE

[ToTpebutensam, KOTOpbIE XOTHT HPOAAHTL CBOE
npoxknsanne B [OCTHRULE, ApYroi HOMep, BMECTO
“TOTO, B KOTOPOM ‘OHY NpOxusany; 1nbo; OTKazaTs 8
NPOANTERHY TPOXKHBAHH. ;

2.9. B cnyuaé nonHoil HANOJHEHHOCTH (HOMEPHOTO
dousa Cocruuuuk, ecnn Mcnonnmenb 3apaHee
3ape3epBUPOBAR HOMEp AN CHEAYIOLIero
[MoTpeburess, a NpORUBAIOIKI paHee HtheGm"em:
He 0CBOGOAWST HOMED MAW OTCYTCTRYET B [ocTHMIE
K PACHETHOMY %acy, VICIONHUTEN, NMEET NpaBo npu
YUACTHH KOMMCCHM M3 3-X 4enoBek coﬁpa’rb BLHM
npoxkusatowero [forpeburens. u FOMECTHTL HX HA
XPAHEHHE B -CRENHANkHO OTBENEHHOE Mecm, HTQ
BacT BO3MOKHOCTE TAKHM 00pazom 3acenm‘;, B 3T0T
Homep cnenyiomero [ToTpeturens. :
2.10.WcnonunTens Bupase otkazats [TorpeGutenio. p
focesneHuH Bl ocTaruLY 6e3'oj_6'£.ﬁcaenmr: IPHYHH.

eroa.

stay of a citizen in the Hatel and its registration does not
contradict the legislation of the Russian Federation.

2.5. ‘Check-in/Chieck-out. time is determined by :the
Contractor as follows: the time of arrival at the Hotel: 2:00
p.m. (hereinafter indicated local time in Krasnodar), the
time of departure from the Hotel: 12:00 p.m. s

2.6. In case of a-confirimed non-guaranteed bookmg, the:
‘Contractor is required to. keep ‘a hotel room for the Guest
until 7:00 - p.m. on the day of arrival, unless otherwise
specified in the hooking, Then the room goes to the apen
sale. The Carnitractor has the right riot to accept a non-.
guaranteed reservation. :

2.7. As an exeeption, the Contractor may offer an
alternative-accommodation to the Guest, different from the
one previously agreed upon and confirmed by both parties,
if the alternative accommodation is similar to previously
confirmed booking,

2.8: The Contractor may offer guests who want to extend
their stay in the Hotel a different room instead of thé one
they stayed in previously, or refuse to extend their stay.

2.9. In case of full occupancy of the. Hotel, if the.
Contractor has agteed to reserve aroom for the next Guest.
in advance and the Guest who previously stayed in has not
departed and is absent from the hotel room-at the time of
theck-out, the Contractor, accompanied by 3 menibers of
hotel staff, has the right o collect the belengings of the
residing Guest and store-them in a specially designated
place, that will make the:room available for the next guest
to-check-in.

2.10. The Contractor has the -right to refuse to the
Consumer in the check in the Hatel without explanation

1l Terms of conditions of services provided:

3.1, The Restaurant is opened 7 days a week from 12:00
am. to 10:30 p.m. (the last order is accepted by 10:00

p.m.). Food is served as per the: menu approved by the

Hotel’s autharities. Special requests of dishes and foed
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11l Tlopagok 1 yci0Bis NpeAoCcTABICHHS'
yeayr Toernmuim::.

3.1.. Pecropan Toctuanier ofeaymusaer Iocreii 7
AHeH B mememo ¢ 12:00 wacos mo 22:30 wacos
{nocnennwii 3akaz npunumaeTes B 22:00 uac.).
Obcnyxupanne 8 pecropane u Oape 'oCTHHMUBI

OCYINECTBAACTCA  HCKIIOYUTENEHO B paMKax
YTBEMKIACHHOTO . IocTurmnuel MEHFC.
MNpenocrapneane Giatoa u MeHo  No 3anpocy

florpeSutens (13 npoaykTos ToCTMHMUEL HO He
BXOAALIAX B. YTBEPXKACHHOE MEHIO), OCTaeTcs Ha
yemotpenne Hemosnatens, '
Pecropan [NocTununup! Cepeupyer 3asTpaki c
06:30 no 10:00 & Gyarme zau ¥ ¢ 06:30 1o 11:00.r
BHIXOHEIE. M TPa3HUMHBIE  JHW, 3aBTpax
cepBUpyeTes B Qopmate «uBeRSkUi cTon». BoiHoc
Onion ¥ HARATKOB C 3ABTPaka «UIBCHCKHN CTONH
sanpeuieH. B caywae npoxusauus B Focturnie
menee 20 denosek chon'ﬂmenb-ocTaBnﬁer 3a cobolt
NPaBo MIMEHUTH (GOPMAT NPCHOCTABNECHHUS 3aBTpaKa.
:3.2. Bap Toctuunusl paGoraer 7 AHEH B Hefeno
Kpyraocytoung, B nepuox ¢ 23:00 vacor po 8:00
yacoB  OOCHyXHBaHHE B ‘Pape  TocritHuisr
OCYINECTBAAETCA B PAMKAX HOUHOTO MEHIO M-
‘OPaHUHCHHONO.  accopTHMeHTa  OnIoR. Bap
ToeTurymubl cepupyer panwne 3astpaxi ¢ 04:00 a0
06:00 wacos, # noesauMe daBTpakd ¢ 10:00 xo 12:00
vacoB B Oyauue miu i ¢ 11:00 ao 12:00 8 BuixoaHbIe
W HpazAHHYHBIE JTHi.
3.3. 3asTpaxn s gereil:
-0 5 HeT BKMOUNTENHHO — GeciliaTHY;
- 0T 6 ner Ac 11 BKAIOUUTENEHO — I penocrasnsercs
CKHlka B pazmepe 50% OT cTonMOCTH 3apTpaka,
COTSIACHO YTBEPIACHHOMY NPANC-1HCTY,
3.4, Ha Bpema Bbicokoif zarpyskn [oCTHAUI, 1160
GDEHAKl  3anma  pecTopada Mmox NPOBOAHMEIE
MEpenpHATHS, _chmnHHTeH}, BlpaBe HIMEHHTH
BPEMA M DERHM pADOTE! pecTopana i Bapa, ipu ytom
updopmanns 06 waMeHEHMIX  CoOBliaeTcs
(TotpeBuTtenan . nyrem obusBieunii Ha Croiike
CNYKOEl \pMema- W 'y Bxoga B pecTopa
3a6nar0BpeMeHHO.
3.5. Tfepeuens yeayr, BXOARIMEX B CTOHMOCTD
HoMepa:
* [lpoxieaniie 8 HoMepe [OCTAHUIL B
"TEUCHITE BCEI'0 CPOKA, OrDBOPEHHOTO NPH
perucTpaiiu | Bporuposanny IocTs;
»  Hanuyite ¥ Homepe Ay weBoit kabUHEL 1
Tyanetd;
* ‘Hanmntue B noMepe ceiida, Tenesusopa,
Tenedona;
* Hannwuie B HOMepe § PEeNMETeB CaHHTApHO-
FUTHEHHUECKOrD GCHALLICHH

service not-on the menu (from in-house products, but not
included into the approved menu) shall be at the discretion
of the.Contractor,

‘The Restaurant is opened for Breakfast from 06:30 a.m. to
10:00 a.m. week days, from 06:30 am. to 11:00 am.
weekend. Breakfast is served as buffet style. Takeout of
food and beverages from the buffet breakfast is prohibited.
In case when fewer than 20 people stay at the hotel, the
Contractor reserves the right to amend the breakfast
format.

3.2. Bar is opened 7 days a week for 24 hours. At the
hotel Bar special Night Menu is available from. 23:00 to
8:00 and is. presenied: by a limited assortment of dishes.
The Bar is opened for Early Breakfast from 04:00 a.m.
until 06:30-a.m.; and: Late Breakfast from 10:00 a.m: untii
12:00 pun. week days, from 11:00 a.m. to 12:00 am.
weekend

3.3, Bréakfast for children:
- uplo 3 years.old ~ free'of charge:
- from 6to 11 years old -half price;

3.4. At the times of high occupancy of the hote! or events
held at the Restaurant, the ‘Contractor reserves the right to
change the time of operation of the Restaurant and Bar,
provided that the changes in opération time are announced
to'the Guests by means of advertisement at the Reception
desk and af the Restaurant entrance'in advance.

3.5. The list of services included into the room rate:

Accommedation in a hotel room for the entire
period agreed upon. Check-in/ according, 6
reservation confirmation;

. Shower and toilet facilities;

. Safe, TV-set, phone-set;

. Toiletries & Personal Hygienesupplies;

. Daily routine cleaning of a room(onthe daily bas
14:00 to 18:00 hgurs),

. Daily change of towels;

. Linen change (every third day during the stay),
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Exennesnas Tekylan yﬁopka Homepa
(ofiuH pa3 B CYTKH, B'NEPUC/ NPOXMBAHIS
Forpeburens, ecau oH TPOAMHBACT OT 2.
(aByx) cyrox n-Gonee npoussonutes ¢ 14:00
50 19:00 yacos, B ToM Cilyyae eciu Ha IBEPH
KOMHAETBHI Horpeﬁn’renﬂ OTCYTCTBYET
Tabruuka «{Ipocuda, He 6ecn01cou"rb» .
CMeHa noAQTEHE eeHERHO;

CmeHa Oenbs (He peske 0aHore paza B Tpw

DIHS B CPHOA HPOKHBAHMS I“ocrsi)

3.6. Hepevens yeayr 6e3 nononHuTe.anon

HO&Thl:

Bsi3or ckopoii 'MéﬂHuHHCKOﬁ noﬂ{onm U
APYTUX CIICUHARbHBIX CIyKO; |
flong3oraune MeOHEHHCKOR am‘e'-llcou
(orpanudedHoe);

[Tofyka K OnpefeneHHOMY BpeMeHH
Hocraska B HOMED. KﬂppF.‘CHOH,U,EHL{HH .
appecoBanHoif Tlotpeburemo, 1'[0 ee
HOTYHEHMH; :
CripapoyHas HHGOPMaLKHA HO FOPO,EL}’,

'HOJ'IIEOEEIHHC KO\‘IHBIOTGPOM B 6H3HeC—

yromge I'OCTHHRIIGL -
[loas30BaHME MAAHLHOM Komnam it
KposaTka nns peGetxa B Bospacie no 3-x
ner; :
_,E[ercxoe KPECID B PECTOPAHE 111151 Aeteit 10

3-x ner. :
HNonesosayue kamepoit XpaHEHPIH s
Garwxa TlorpebHTenet, TIPOKHBAIOIIHMX B
locrunuie. Yonyra He TIpeocTapasercs
noceryrensmM NOCTHHUNB HITH HHBIM THLEM.
Xpanenue 3a05iTHIX POCTAMY BéLileil Ha
-cma}ie B TeyeHpe'3 MecALes 5o KiOMeHT'a
yrusuzauny (3a Gonee no;xpoﬁﬁou
m{tbopmaunen ofpamatbca k
AIMPHUCTPATOPY)

3.7. Ilepeucyn yc.nyr-sa.non_o.r_mu'reﬂwi'j_o naarTy:

Yenyru
CBA3H;
Yenyrn GusHec-yronxa;

Yeayru Gapa, pecTopana;
Kondepenu-ycmyru; ;

Yeayru CTEpKU\NIaKICH, xnmtmcnm (3akaa,.
HEMEOLLMIT 3aNoNHeHAOH W MOANHCAHHOMN.
FloTpebuTenes ‘GopMEl, | cumTaeTed
HenelCTRSTENEHRIM U He anomiﬂc’mﬁ);
Honosmurensnas cyeHa IIOCTE:J}BHOI‘Q Oenbs
. [OOTEHEL

Joctapka zaberroll  Bemn ri:ypaepcmoii
cnyBoif cormacHo -Tapudam Kypbepcxou
cny#6rl 33 cHeT HOTpeGuTEn

MEHAYHAPOAHOH  TenédioHHoil

3.6, The list of free of charge services:

A call to an Ambulance and/or other special
services;

First Aid kit; 1.
Wake-up Call at the time spemf ed; 5
Provision of boiled witer, sewing kit, a set of
plates and cutlery;

Delivery of the Guest's correspondence to the
roon;,

Round the city information;-
Web-comer;

Ironing room;

Baby-cot for a child under'3'§'iea:s'
High chair for children up to 3
Restaurant; 3

Luggage room facilities;

Storage of Lost & Found items subject to
disposal if not claimed within 3 morith in
accordancé with the procedure established by
the {ocal regulatory acts of the Contractor (for
maore details, please, refér the Reception)

3 years in the

3.7.. Thelist of charged services:

International tetephone.calls;,
Business corner; '
Restaurant and Bar

Meeting rooms;

Laundry / Ironing service, /Dry cleaning

(Laundry order not completed and signed by
the Consumer is considered invalid and shall
not be-executed};

Extra bed linen.change;

Delivery of claimed Lost & Found by Pony

Express in line with courier service rates.
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3% Ipasnan omwaats yeayr Coctrnunn:

4.1, Onnara %a npoxuBauue B
YCTaHOBNEHA. TOCYTOMHAL W BIUMEETCA 3a KKAY10
‘HOb (CYTKH) B COOTBETCTBHH € PACHETHBIM YacoM
12:00 Texyiux CYTOK IO -MCCTHOMY BpEMEHM I.

Kpactoaapa. TIpu npoxusanuy Menee CyTok maara

BIUMARTCA 34
_pacueTHoro Yaca,

(Ipyr pasMeiiennH [0 pacuetHOIo:
QnAaTd BINMAETCA B CACKYIOIIEM NOPsIIKe:

- zaean fo 02:00 — B3uMaeTCH OMMIaTA 3a Monbe
"CYTKH NO Tapldy npefpliylnero gHs;

-3ae3nl ¢ 02:00 n Bee3n aa 12:00 pacuernoro uaca
JTOr0 K€ JRNA — omuaTa B3uMmaercs 1o Tapudy
RONOBHEA CYTOK;

- saesp ¢ 02:00 mo 14:00 u smesn ;o 12:00
CAEAYIOWIETO Nl — ONAaTa B3uMaerca 3a 1,5 cyTok;

B. cnyvae sanepxky Boieaga [lorpeburens
nAaTd 32 NPOKUBAHNE B3LIMAETCE B ClENYLOWEM
NOpAIKe: '

- BBIG3I-10 18:00 wacos - miara ® pasmepe 50% or
CTOUMMOCTH NPOKUBAHNA B CYTKM:

- geiesa ¢ 18:00 xo 00:00 yacop — miara 3a nonHble
CYTKI;

Otens  He rapaHTHpYeT HAAMYHC HOMEPOR O
PACUETHOTO Maca.

B crywae weobxomuMoctn Gpounposanns
TPEABLAYIUHX A0 AaTEl 3de3ha CYTOK, ¢ LEnsio
rapaHtHy -3acenenns [lorpeburéns Ho. pacuernoro
ugca B paty 3aeyma b Toctuhuny, npara 3a
NPOHBAHNE BIUMAETCA B PA3MEPE CYTOK:

CroumMocTs  EyToK A pacu¢ra paHHeTo
3ae304/MO3ANEro  Bhlesfa  paBHa CTOHMOCTH
OTKphiToro Tapuda RACH, ecnn no Hemy Gbino
COBEpILEHD DPOHUPOBAHHE,

CTouMocTb CYTOK AN pacueTa  paHHEro
32€3a/103HEr0 BHIC3NA paBHA CTOHMOCTH Tapuda
RACH, 0T KOTOpOTG Oblo npostHACKCHpoBaHa
CKUAKA, €CN¥ TOCTh. COBEPMIHA OpOHUpORAHME. N0
CNEMNAIBHOMY TIPEAAOKEHHIO TAPHY.

FapanTuposasHoe Bpex 348384 rpynns! (or
8 wu Oosnee HoMepoR), npagmna  pacdera M
NIPEAOCTABACHUA MOZAHErO BBIE3IA, A TAKKE YCIQRHA
Oponuposanus cormacylotea ¢ [octuHHUeH B
KaKAOM KOHKPETHOM CiTyuae.
42. Ilpn.  rapanTHPOBaHHOM
cnyvae HECEOEBPEMEHHAGTO oTKAZA oT
OpoHupeBanns, ONO3JaHUS WNW HE 3ae3na ¢
[otpeBurens wnH 3akazunka BIMMACTCH [IATA 36
BpocTOl HoMepa, HO He Donee uem 3a cyTku. Tlpu

{IOAHBIE CYTKH HE3WBHCHMO OT

OpoHMpoBAHMY, B

CocTymnue.

Haca,

IV Payment rules for hotel services:

4.1. The payment for hotel accommodation is taken daily
and is charged per room per night in line with check-out
time at 12 p.m, local time in Krasnodar. For stays less than
24 hours, the payment is charged for full room/night,
irrespectively of the time of check-in time.

When arriving tifl 2 piit. the payinent is taken as follows;
~Check in before'2 a.m.- payment is charged in the foll
rate of the day

- Check-in after 2 a.m. and: check-out until 12 p.m. the
same day - payment ts charged-at thé rate of «halfday» '
- Check-in after 2 a.m. and check-out until 12 p.m. next
day - payment is charged for 1.5 room/night rates;

In case of a delay of départure by gucst the payment is
taken as follows:

- Departure unti] 6 p.m. - 50% fee of the room/night rate;
- Departure from 6 p.m. until 12 a.m. - & fee for a full
room/night rate;

The hotel does not guarantee availability of rooms until

the check-in time.

In order to guarantee an early check-in on the day prior to
the date: of arrival, one shall book in advance and pre-pay
for a room.

Payment for an early check-in/late check-out is calculated
as per RACH rate, if the booking is orlgmally made with

RACH rate. Early check-in/Late check-out is calculated as

per discourited RACH rate if the guest made a reservation
on a specidl offet,
The guaranteed time:of arrival for a group {fiom § to more
rooms), charges, granting of late departure, and Terms &
Conditions of group booking are agreed with the hotel in
each specific case:

4.2, In case of Late Cancellation, late arrival or non-
arrival of a guest off cusfomet with guaranteed’ bookmg,
full payment is taken for 1 roorn!mght but not more than
for 1 day. If a customier failed to arrive for more than |

day, thie guaranteed reservation is. caricelled.

4.3, Guests have the right to stay at the Hotel only within

booked and guaranteed by payment period. If' the
departure time is not stipulated in advance, the Guest is.to
make full payment for the room and any -additional

services no lafer than by 12 p.m. on the last day of his stay
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IBIS KPACHOAP
‘in' the Hotel and check-out.

onosfanuy OoJee MeM HA CyTKH rapaumpoaaﬂuaﬁ.
OpoHb aHHYIINpYETCa.

4.3. TocTir uMeloT 1paBo TIPOXUBATL B F‘ocmﬁﬂu,e
TOABKD B pamkax aaﬁpOHHponduﬂom o
OOECMEUEHROTO  OnnaTolf  Bepuoza. Ecnu BpEMSE
oTeezga [loTpeburens He orosopeHo 3apaHee,
[TorpebuTtenk: obs3aH Npon3BeCTH NOAHLIA pacueT 3d
HOMEP H JOMOIHHTENEHAIE YENYTH He noziHee 12:00
4acoB B TIOCHeAHHWH AeHbs CBOEro npeGmsam«m B
locTaHize U 0cBOODAUTE HOMED.

4.4. Onmnara 3a TNpeAOCTABRCHHES rocmmiqm,le'
yelyrd  ocyulecrafserca B py6max. CToumocts
nomepa sxmouaer HIC 20%. CroumocTs HOoMépa
moer Obith  WimeneHa Ges npeﬂsabmensﬂoro
'YBEAOMAEHUS. 3aBTPak HE BKIKYEH B CTOHMOCTE
HOMEDA. :

4.5, J{onoJHUTEbHEIE yeiyru HoTpeGHTEJIb 0BsA3aH
ORMATUTE B Kacce TouKi nponaxy (Gap/pectopan),
AIM, NpM HAITHMHK AEMO3HUTA H 3AKPLITHH Yeryr Ha
noMEp komHathl TloTpeSurens, B hacce Ha cToHKe
-ciy#Ob! fIpHeMa N Pa3MELIEHHL, :

4.6, llotpeburent obs7aH" CINATHTh I‘OC‘THHH‘{HBIG
YCNyrH U HHBIE NATHBIE YCNYTH B NONHOM: 0GbemMe
nocne ux okasauusg. C cornacus l‘l_grpqﬁumenﬂ
OfIaTd  TOCTHMHHYHBIX  YCIYT MoﬁceT OkITh
NPOM3BCAEHA NPH 3AKAKOMCHHH norosopa B IMGIHOM
oGBeMe WAH YaCTHYHO, :

Iapantin onnarst ycayr nomxua ObiTE
npenccraenena I'ocrem B topme GnokupoRaHus
CyMMbl Ha OaHKOBCKOH xapre (mpeaBTOpH3aIN:
cymubt) [ToTpeGuTens MM BHECEHMA Neo3uTa nIpu
3ag3ae B [ocTunuLy B pasMepe, noprmasoulpm BE&Ch
repHo/I, IPOXKHBAHNA.

Criocobr1 omaTh:

s  Pacuer HANHHBIMHE
cpedcrsamu (py6nn);

& Pacuer nAATEXHEIME KapTaMmu:

e Visa, Visa Electron {(npupaBHHBagTCs Kak
Cash-onnara), Ilnarexcuas cuctema MUP,

MasterCard, Maestro (pHpaBHRBaeTcs. Kak

Cash-onnara), American Expgess, JCB,

Diners Club, Disgover, China Unlon Pay,.

«3onotas Koponay;
©  BetroHTaKTHAsT ONAATa;
BankoBCKni Ieperok; i
e Baydeprl nporpamMmsl .TIOHJ‘II:HOCTH ACCOR

(ALL).

Onnara NIRATEKHBIMY KapTaMy.
HPHHHMAETCA TOJIBKG OT AgpKaTens ﬁap‘n:t,. npu
PErHCTPAWMM  3a€3A8  CIEAYeT  [PENBABHTS
DankoBeKyle  KkapTy, MCTIONB30BaHEYI0 st
otopmaeHns OponupoRAHS, Bponnposaﬂue

AomxHo OuiTe  ofdopmiieno Ha  uma ;[epﬁ{a"ie,rm

AEHENHEIMHE

4.4. The hotel services are ‘paid in local currency-
Russian ribles. The prices indicated include 20% VAT,

‘The room rates :are subject to. fluctuation without prior

notice. Breakfast is not included into Room rate.

4,5. Any additional services are to be paid by the

‘Consumer either at the point of sale (Bar/ Restaurant) or
at. Reception desk, or, by transferring the balance to the

room number in case ofthe deposit pre-paid.

4.6. Guests are required {unless otherwise, agreed in
advance) to pay for all services provided by the Hotel.
With the consent of the- Consumer payment for hotel
services shall be'made in full or partially at the conclusion’
of the Contract (Registration card).

To guarantee the payment Pre-authorization of the amount
is performed -on the Guest's bank card or Deposit taken in

the amount covering the entire stay upon arrival to the

Hotel.

Methods of payment:

# Cash (Rubles);

« Debit/Credit Card Payment:

« Visa, Visa Electron {equated as Cash~payment)
Payment system MIR, MasterCard, Maestro (equated as.
Cash-payment), American Express, JCB, Diners C‘lub
Discover, China Union Pay, Gelden Crown,

» Contactless payment;

» Bank transfer;

+* Le Club Accor Hotels vouchers.

Payment by card is accepted from the cardholder only;
upon Check-in -one shall present the bank card used to
make a reservation. The Reservation Confirmation shall be
thade inn the name of the card holder. In the event the card
used to prepay the Reservation is not. available upon"
Check-in, or the name of the Guest differs ffom the name
of the Cardholder, the prepaid amount is refunded the card

‘the payment originally taken from, and a new payment is

made by the Guest by cash-or his/her-own card.

In the event of a positive balance on the Guest account.at

the. time of Check—out the unused amount is returned to

the payer in full or in part by the same. way of payment

according to the legislation 'of the Russian Federation and

the internal proceédures of the Hotel.
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BallkoBeKoi kKapTel. B cilyyae OTCYTCTBHS: KapThl
M npd HecoBraagHMu HMeH [oers u umenn,
YK&3aHHOr0 Ha KapTe, BHECEHWAd MpeHoIwiaTa o
Gponuposanuio  Gymer BO3BpAIllEHa HAa Xapry, ¢
KOTOpOit OpiTa NMpou3BeNeHa npeaonnara, a onnaia
10 OPOHMPOBAHMIO JOAXHA OLITE OpoH3RCACHA

HAMYHBIME  JICHEKHBIMH .  CPEACTRAMHW  WAM
‘iaTexkiolf kapToli, oopmierHoil Ha Nocts.
B cryuyae BO3HUKHOBEHNA

NOJOKHTENBHOTD OCTATKE HA cueTe [octa Ma
MOMEHT "Bble3fa W3 T"OCTHHHLB], HEUCTIO/LIOBAHNAS
CyMMa RENO3MTA  BO3BPAIACTCH  [UIATEIIbUIHKY
IIOMHOCTEIG MAM  HACTHUHO, TEM IKe CIocobam,
kakHm Obifa. caepaHa onsara, COMNACHO MpaBHiaM,
3AKPENAEHHBIM  3aKOHOLATEALCTBOM PO u
'BHYTPCHHHMY Npolefypamu I 0CTHHHIIBL:

4.7. [lpn Wenauuy MPOANHTL CPOK MPOMUBARAA
HeobXoauMo  cooBUMTE 06 3TOM  COTPYNHHKY
CITy3KOBI npHeMa He ng3iHee, 4yeM 3a. 3 uaca jIo
|PACHETHOTO Haca — 12 HACOB TIO MEGTHOMY. BPEMEHH
4 NpOrapaHTUpOBATH OWIATY 33 MPOJUICBAEMBIil
MeproA B MOMSHT NOATBERKAEHHA MPOANSHHA..
Tipojienne cpoka APOXKUBAHKA B 3TOM JKe HOMepe
BO3MOMNHO TOJIbKO MNpH  OICYTCTRHM Ha Hero
NOATBEMEICHHON OpOHI B HOML3Y. TPETEMX AL 2 B
Apyrom. HOMépe I'OCTHHHLIBI — TOIBKO MPH HaNNYHA
- cBOOOANBIX MecT. Peurenie
npoAReHMH  MAM 00 -OTKase B
npomimai_-m:l HBRACTCA OKOHYATENbLHbIM,
4.8. Tocra, asngoumecs YuacTHHRAMH THOTPaMMBT-
NOANBHOCTH Komnmanuuw Accorhotels (ALL, Accor
Favourite Guest Business, u ap.) aMeoT npaso na
NofyqerHe CKHAOK HA YCAYICH IpOXUBaH#A H
naTaHps  Ha  Tepputopun  Tocrummus B
COOTRETCTBHH ¢ YCIOBHAMH TIPOFPaMMEL,
HByxxomHartHple.  HOMepa  1iepBoil.  kareropuu
Superior (¢ 6ombiON KpoBaTHIO U JUBaHOM} He
NPEROCTABIAOTCA  KOMIUIEMEHTApHO B LEIAX
TIOBBIILIEHHS KaTeropuh HOMEpa ans YHACTHHKCB
nporpammbl nosusHocTH ALL co cratycom Gold,
Platinum, Diamond, Limitless. _

‘4.9, Homonswrens npepocrapiier  GecrpaTHoOE
nposkuBaHue juia geteit go 11 ner BrUIOUMTENRHO B
HOMEPE © pPOAMTENsMM ©6€3  IpesoCTABIEHNS
AOMIOARUTEALHOID COATLHOTO MeCTa.

4,10. MakcumanbHoe KOMUUSETRC rocTel, KOTOpoe
MOKET pa3MECTUTECA B 0HOM HOMEpE — 2 B3poCIbrk
u 1 peberox 11 net BRIIOYHTENBHO H | pebEnok 10 5
JIET BRAOUHTEALHO.

Bapuaur pasmeieHns:

2 B3pocanlX v [ peBenox 11 ner sxiloYuTeThHO
BECIUIATHO HA OCHOBHOM MECTEe ¢ POAMTENAMH. WA

MpOIEHNE

Hcnonunrens o

4,7. The Gust shall acknowledge the Reception desk
about the extension of the stay no later than 3 hours before

Check-Out time (12 p.m. local time) and make the.

payment for the extended period upright. Stay- aver in the
originally allocated room is subject room availability. The
Contractor reserves the right to extend the stay or refuse in
accommodation.

4.8. Members of the Loyalty Program (Le Club Accor
Hotéls, Accor Favourite Guest Business, etc.) are entiiled
to:discounts on Accommodation and nieals at the Hotel in
accordance with the conditions of the program. Superior
rooms which contain 2 rooms (with a large bed and a sofa)
are not entitled for complémentary Room upgrade for the
members- LCAH loyalty program with Gold, Platinum
status.

4.9, The Contractor pro;vid'e_s free accommiodation [or
children up to 11 years of age if sharing the existing bed
with parénts without a need for an'extra bed.

4.10. The. maximum numbet of guests that can be
accommodated in one room is 2" adults and 1 child up to
1T years.old and 1 child up to 5 years old.

Accommodation options:

2 aduits and 1 child up to 11 years oid fice of charge if
sharing the bed with parents or on an extra bed for an
additional fee as per the price list; _ _
2 adults and | child up to 5 years old free of charge i
sharing the bed with parents or on an' extra bed for an
additional fee as per'the price list; Extra bed (baby cot) is
provided free.of charge to children under 3 years old only;

2 adults and | child up to .5 years old free of charge if

sharing the bed with parents and 1 child ip to 11 years on
an extra bed for an additional charge as per price list.

Extra beds are provided upon priof request and aré.
restricted to avaiiability. '

4.11. If an Thvoice or .an Act of ‘acceptance of work
performed is required for the company address, while-
making the payment tlie Guest shall present the origiial of-

the Authorization Letier signed and stamped- by the

HAa  JIONOJHHTERBHOM  MecTeé 3a mmary o _ M SlE :
rpeficKypasy. company authorities authorizing the: Consumer to collect
‘OTE/b IBIS KPACHOOAP
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2 sapocasix W 1 pebeHok N0 5 AeT BIIOUMTENbHO
DECHAaTHO Ha OCHOBHOM MECTe ¢ DOAHTEREMH VIH
Ha JCNONHUTENLHOM MeCTEé 34 QAaTy 1o
npefickypasTy.  Paimemenne BecnjiaTHo.  Ha
CREUHATBHOM ,B,OI'IOJ'II-IHTGHBHOM MECTE ,Il.J'IH peﬁeHKa
(nercrasn xpoaa‘rb-manezc) BO3MOMKHO TOﬂbKO st
nereit no 3-x ner.

2 B3p0cm>[x u i pebenok 11 mer Bl{nfoqmenmo Ha
ZTOMOAHUTENBHOM MECTE 34 n.ﬂaTy mo npencxypaﬂry
1 1 pefeHOK JI0 5 JCT BKAIOYATEHBHO, Ha OCHOBHOM
secte ¢ pogaTenmy Secnaatio, :
JononHUTERBHEIE Megra MOryT BoIThb
NPEROCTABAEHB! B 3aBUCHMOCTH OT UX HaRHYHA U 11O
NpeaBapuTeNnsEHOMY 3aMpocy. .

4.11. B cnyuae HeoOXONMMOCTH TOAyHEH#s cyet-:

(axTypsl W aKTa BBIMOJHEHHBIX paﬁd."r HA UMA
KOMI2HHH, Koraa YCAYTH [ocTrHUDE

‘onnauxBaloTes ocTeM 3. HAIMMHBI pacuer Wi

DaHKOBCKON KapTOH, HeoOXOAMMO [PEefOCTABUTH
OPHFUHAI ZOBEPEHHOCTH OT KOMNAHMY c NORMKHCEID
YIOAHOMOMEHHBIX JHL H MEYaTHI0 KOMIARUN HA
FPABO (IOJYHEHHST AKTA BHINONHEHHEIX PaboT U cueT-
(aKTyppl, A TAK JKE UUCHMO. ¢ PEKBUIMTAMU
'KOMIOAHUY, B COQTBETCTBHM € ; KOTOPHIMH
HEOBXOMMMO  3aronHuTs  cuer-(akTypy. Boinaua
foBepeHHOCTH  peryiupyetes  cratbeil 185
Tpaskpanckore KONEKCa, TAEe CKA3aHO,  HTO
JIOBEPEHHOCTH MpéacTaBaser cofoii nuckMeHHOE
YOOTHOMOUHE, BLIZABAEMOE OJHHM JIHL[CEM ApyraMy
nMUY A8 TPEACTABMTENBCTBA NEpER TPETHUMH
nuuaMu. Ecim rocte BLICTYNAET Kak HAaCTHOS MU0 H
Ip¥ 3TOM ONIaYHBAET TOBApBL (yc:[ym) Ges
jlosepeysocTH, To [octuumiga Beigaer Toctio cuer
w/ugn  QickansHpl  wex KKM  asgextpoHnsii

ROKYMEHT, pacleuaTanieii u3- J_IHH_HO_I-‘@ kabKrHeTa
sajoromnmarensuka (onling gex), Gez opopmaenns
NPHXOANBIX KACCOBLIX: OPIAEPOB, am*os H cyer-

darTyp. i
4.12. [lotpebuTtens BIpPaBE: PACTOPTHYTSH norosop Ha

oKajaHHue YCIyri B noboe BpemA, uBOBMEC’THB'

FOCTHHHUIE BCE NPEfDCTABICHHEIS YCIYTH U PAcK0Mb
B pasMépe OmyaThl HE MEHEEe HeM- 3a DiHY HOWB,

NpPOU3BEACHHBIE UM 10  9TOr0 | MOMEHTA.
Otopmnenne BO3BPATA  NEHEKHBIX.  CPENCTB
OCYIIECTRIBISTC  TOMLKG [PA°  HANMYMH  yeka
npogaku M 3adBAenun. DBo3spaT  HANMMHBIMH

OCYAIECTBAASTCA TOABKO fPH YCHOBYH OILIATHI YCILyT

rocTeM HARHTHBIMM JeHEXHBEIMKM  cpeficTeamu. B

chyhae, xorga [HoTpeBurens, omnatun ‘yeryru mo
GeznamiiHoOMYy — pacyeTy  MIH  C "‘nomombld_
DaHKoBCKONM KapThl, ASHEKHBIE cpencma Oynyr
Boznpamem,r rOCTIO £10° Ge3HANHHHOMY pacuery - no.
3a7BMEHMID B TEYEHUH Tpex GankoRcKux  nued,
BO3Bpar Ha GaHKOBCKYIO xapry Oyher NpoBeleH B

the Invoice or the Act of acceptance of the work
performed on behalf of the company. The issuance of an
Authorization Letter is regulated by the Article 185 ofthe
Civil Code, where it is stated that the Authorization Letter
is a written authorlzat_lon issued by one person to another
person for fepresentation to third parties. If the Guest acts
as .an individugl and pays for -goods (services) by
him/herself, a PDQ slip and a ciosing balance Invmce are
issued

4,12, The Guest reserves the right fo terminate the
Contiact at ‘any {ime, provided that that all the expenses
incurred and services provided by the Hotel up to this
point are paid in the amount of at least one night’s stay.

Refund is processed only if there is a sales receipt and a
refund application (claim) in place. Cash is. refunded if
paid in cash only. In thé event of a bank transfer the
money shall be returned to the guest within 3 working
days upon application; in the'event of a bank card payment-
the money shall be returned to the bank card within 40
days from the date of the refund application.
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Tenenmn 40 nueli co aus ohopMAEHH BO3BPATA.

¥V [IpaBiaa fezonacHociu:

5.1, Hcnonnutenk. pekomennyetr Ilotpebutenam
XpaHHTH BCE EHHbte BeUIM B ceiide, yeTaHORASHHOM
B HOoMEpe.

‘Henonaurens He  HECET  OTBETCTBEHHOCTh 3
OCTABAEHHBIE B HOMeEpe LeHHSsle pelly: K ueHHbiM

BELAM -OTHOCMTCA: 3BIEKTPOHHAN TEXHHMKA W
TeAC(POHB, FOBEAMPHBIC YKPAWEKNA, AOKYMEHThI,
KMo, nap(blome'pm 3apAaasIe ycrponcha

TeAedOHHEI K Ap. kabenu, TPeAMEThl GIEKABL:
'3.2. Hcnonnntens pexemennyer Tlorpebutensm

HepKaTh ABEPL HOMEPA 38KPEITON HA 3aMOK'B CITy4ae:

OTCYTCTBHA B HOMEpE. Hpn BBIXOAE W3 HOMEpa
BCETAA HEOOXOAMMO BEHIKIIOUHTE BOAY, 3AKPLITH
OKHa H ABEPL.

_5.3. 3anpeiw@eTea OCTaBIATL B HOMEPE NOCTOPOHHAX
AL (Y,  He  SBISIKMUUXCH  CTQPOHOH Mo
' 3aaBJreHH0My EOrOBOpY npeaocTaBIEHUS
'FOCTHRMYHBIX ycryT) B .oTcyTeTBue Tlotpebutess, a4
“TaK JKe MEPERABATE UM KIIOYH OT HHOMEpa.

5.4, Motpeburens 0083a8 03HAKOMHTHCH € IIAMATKOI]
no noxapHol 6e30MacHoCTH # MUIAHOM JBaKyaLHH,
pasMELIERHBEIM. B KOpUAOpaxX ["oCTHHRLE! i Ha IBEpH
B KAHKI0M HOMEpE, 3anpewaeres
"OTKNIGUATL/ HApY ILATh: LENOCTHOCTG  3JIEMEHTOB.
IpOTHRONOIKAPHOH cHcTEMbI T‘o’chiHHuBI,- BKJIIOYATE
TINKARHYIO CHIHANHM3ALID- TIPH  OTCYTCTBUM YTPOo3sl
noxapa.

3.5. 3a’npcuxae'rt:ir‘ CAMOCTOATENLHC [EMOHTHPORETE
.OKOHHBIH orpaHnyHTenb ( AETCKHIt Gnomparop c
“TpocoM)  AIS OTKPLITUS ~ OKHA  HACTeXhb.
Orpammn‘rcnh OKHA YCTaHOBIIEH B BallleM HOMepe
COIVIACHO -CTAHAAPTAM Ge30TACHOCTH B BLICOTHOM
30aHUM, C LEnhi0 oDeciicHeH s JONOAHNTERBHOH
fezonacnocTH, NPENOTEPAUICHHA  HECHACTHBLIX
CIYYaeB ' HECAHKLIMOHUPORANHOTO kypexus. Ilpu
BOZHHKHOBEHMH  -OCTpOH  HeoGxomrMocTy B
OTEDBITHY OKHa. pekoMeHgyeTca ofpaTuTecd K

pykosouTede cihymbel npuema U pasMetlleHus U

MGATNCAT.
QKHAM,

dopmy. «Paspemnedue Ha OTKpbITHE

5.6, HMononuiTeAsr HE HECET OTBETCTBEHHOCTH 3@

3n0poBke [octell B cniydae ynoTpeGneHns WMH
' HeKA4EoTBEHHOH numesolt HPOAYKLIH,
‘nprobperénnoit BHe I ocTHHHLGE

5.7. Jna obecnicuenns  0e300aCHOCTH  AgTeid,
[MToTpebutensM PeKOMEHAYETCHA He OCTaBNATh AeTel
a0 14 nper 1 Homepe, andTax W Ha TepPUTOPHH
{"ocTHHALE 6e3 NPHEMOTpa B3POCHbLX

5.8, Tlotpeburent. NpuHUMaeT K CREISHMIO M He

V -S:lfe__ty_ rules:

5.1. The -Coniractor recommends the Guest to keep all
vatuables in the safe deposit box located in the hotel room.

‘The Contractor shall ngt be held tiable for vatuables [eft in

the room unattended. Items cohsidered as valuables aré:
electronic  equipment and smartphones, jewellery,
documents, keys, perfumes, chargers, phone and other ush
cables, garments.

5.2, The Contractor recommends the Guest to keep the
door .of the room locked when vacating the room, water
fancets turned oft, window shut.

5.3, Guiests shiall not allow Visitors in the yoom in their

absence as well as to pass the Room key to them.

5.4, The Guest is to familiarize him/Herself ‘with Fire

Safety procedures and Emergency evacuation plan
available in hallways of the Hotel as well as in gach réom.
It is not. permitted to disable / violate the integrity of the
elements of the fire protection sysfem of the Hotel, tufm on

the fire alarm system in the absence of a fiie hazard.

5.5. It is not permitted to dismantle window Penkid
restrictor (window safety lock) to open the window wide
open. The window fock is installed in your room

according to safety standards in -a high-rise building. In

arder to provide additional security, prevent accidents and
unauthorized smoking, In case of an urgent window access
requnement one shall contact Front office manage: and
sign an application form “Window actess permission™.

5.6. The Contractor-shall not be held liable Tor causing
damage to the health of the Guest in case of their

consuming poor-quality food purchased outside of the
Hotet or from third parties,

8.7. To ensure the safety of children, Guests are advised

not to leave cliildren under the age of 14 in the hotel room
and ai the premises of the Hotei without adult supervision.

'5.8. The Guest is acknowledged and doés not object to the

use of video and audio surveillance system in the public
areas of the Hotel. Photo and video recording by the
Guests/hotel visitors are- not permitted without an
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.BO3pAXKACT NPOTUE UCNIONBICBAHHI B o{imecrneaﬁmx
[IOMEINNEHAX rOC‘THHHIlbl CPICTCM BHI[CO 7 ay,mio
Habmogenus. 3anpeuiaercs npososuTs oTO W
BHNEO CheMKy [OCTAMN, NOCETHTEIAMM Focmrmum
fe3  pazpewlgHMa  agMHHHCTpaiiy I‘ocmﬂnu,m,
KOTOpOE  MOKET  ObiTh nonyqeuo TOIRKY
nocpeAcTBOM ObHlIMabLHOr 3anpoca, |

VI FocTit HMEIOT BPaBo: |

6.1 Tonyuurs. HeobBxommmyio H JOCTOREPHYIO
uHGOpPMALIMIDO © [OpPEAOCTABIIAEMELX. ]I"ocmn_uueﬁ
yesyrax M MX CTOMMOCTH, pexuMe paBoTsi
[oCTUHHLB M PEANN3YEMBIX. TORARAX, ;
62 . CroDojHO nepeMewaTaés no I‘OCTE:BBIM 30HAM
IocTuHBEkL :
6.3. Tlpunnmark nocerHTenel {He ﬂB.T'[ﬂlOIIJ.HXCH
TTorpebritenamu [ocTaHuusr) B 5006w, B Gape w0 B
petropane. [Io mpocefe Tocteil ¢ ‘oforofiHoro
cornacms  Azmiunctpaumn  DocTuhuupr W
MPGEUBAOIIErO TOCTH, DA3pellacrcss HAXOUTLCH
noceturensm B womepe ¢ 09.00 zo 23.00 ma
OCHOBAHUK BOKYMEHTA, YAQCTOBEPSOIIET0
NHYHOCT:  NOCeTHTENd. [OCTh JHONMKEH . JMYHO
TICATEEPANTL COFRAcHEe HA no'ceu_J.eHHe!_, ‘BCTPETHB
neceTMTeNs Y CTOMKH  CHyROLl  [ipHeMa M
TPEAOCTABAB COOTBETCTBYIONIAE JOKYMEHTBL.
TloceTnTens. MOMET HAXOOMTBCE B HOMepe
B ¢ 23.00 rio 09.00 MCKMIOYHTERLHO TMPH YCAOBHK
ero per#CTpalMy B HOMEpe TocTs (B ciiytae ecnm
TIOACENEHME TIO3BOJSIET - KATETOPHA Homepa H
- MAKCHMaRbHOE KONHYECTBO npokdBatonux ocrelf
B HoMepe He GYNeT npeskllIeHo), TH60 ocpopmneﬂm
Apyroro roMepa (Ips HATWMH CBOAHBIX HOMEPOB).
TlocersuTens  MOMXET  HAXOHWTLCA  Ha
TEPPUTOPHU OTeRs B3 apenisl HoMepa He Gonee
ABEHANUATH  HacoB. B JHEBHOE  Bpems.
HicnonezopaHne  oBLISCTREHHBIX 70H| oTena B
- Ka4ecTBE 3aia OXRMAauHA I JUIA ﬂpOBCﬂE!;!HH JHMHEBIX
BCTpey e jonyckaerca. B cnyuae papyuieHus

JarHoro NpaBuE, aJ]MHHI»ICTpaum BIIpage
'OOPATUTECS B: IPRBOOX PAHHTEIIbHBIE opraHm
Hanusiii MOPAROK TpeﬁyeTCﬂ nas

BBIMONHEHHA  YCTAHOBIEHHOT] 38KOHOAATEALCTBOM
‘06g3auHOCTH TOCTHHULG! 1O PETUCTPALIHY TPaKnaH
10 MecTy npedhiBaHKA, 4 TaKKe Mepaﬁes’bnacuoctn;

6.4, BecruatHo nonszosarkca ycnyramn WI-FI &
namepax, Gape, pecropase. :

6.5. OOpaiaTecs ¢ MPEATOMEHHEM TI0 ynqueﬂmo
padotel Nocrunnust, Aanobsr. u/anu npc,cmo;xeﬂux
Tocreit, nopsiexar obs3arensHomy PACCMOTPEHNIO
PYKOBOOCTEOM. Henonauteng wwng

‘authorization by the Hotel authorities and can be apphed
for in writing.

VI Guests are entitled to:

6.1. Receive necessary and reliable information about the

services provided. in the Hotel and the pricelist, operation

times of the Hotel,

6:2. Move freely around public ateas of the Hotel. |
6.3.- Accept visitors (not guests of the Hotel) i in the lobby,

‘bar and restaurant. ‘At the consent of the Hotel authorities a

Visitor may stay at the Guest’s room between ¢ am. to 11

p.m. providing that his/her Identity is confirmed by the
original document, A: Visitor can stay in the room after 11

p.m. only if he/she is registered in the Guest’s room as
second Guest (if room share is permitted by the room
category and the maximum number of guests stayirg in
the room is not exceeded), or'can baok an additional room

(in case-of avallablllty)
A visitor can stay on the territory 'of the hotel without

renting a room for no mote than twelve hours during the

.day. The hotel's public areas are not allowed as a waiting

room or for personal meetings. In case.of violation of this
tule, the: administration has the right to contact Jaw

enforcement agencies

This procedure is followed in accordance. with the
Government Resolution of the Russian Federation July 17,
1995, No.. 713 "On. approval of Rules of Registration" and
to'comply with safety measures;
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COOTBETCTBYIOLUX CNY K.

VI Odnzanuocr Focreii:

7.1, Cofmonars ycramopnenubii  [ocTAHMLEH
. MOPRADK.  OpOKMBanus, NOPSACK OTWiaTh
NPENOCTaBISHHEIX YCAYT M BHECEHMS JENO3uTa 3a
AOTNONANTENbHEIE YCAYTH,

7.2. Crtporo cofmogats mpaBuAa  MOKAPHOI
Ge30MaCHOCTH, He AOIYCKA BOSHAKHOBEHHS QYAroB
nomapa.

03HAKOMHUTHCH .C TITAHOM 2BaKYaLHH, Pa3MEIEHNbLIM
B-KOPHACPE M B HOMEpEe Ha ciyual BO3HHKHOBEH#A
"pessblvaitHoll caTyalu,

7.5. He co3papath yCHOBENA B He ZOMYyckarTh apapuii
anekTpoceTell, BOAC-TENIOCHADKAOIMK ceTel i
HHBIX  TEXHMHECKHX, HHIKEHEPHBIX -CHCTEM M
obopyosanus [ocTHRULEL

7.4, JlonyckaTs B 3aHMMACMOE JKUIOE NOMEILEHHE
PaBoTHUKOB  3KCANYATALMOKHBIX OPraHn3alyi |
LpencraBuresici AAMHHHCTPaUKH TocTHHBULl 1ad
OCMOTpA TEXHWYECKOrD W CAaHWTAPHOFO .COCTOAHUA
KHIOTO TIOMCLILEHHA, CaHHTapHO-TEXHHYECKoro M
HIore  o00pYAOBAHNA, HAXONALLIOCA B HeM, a
TAKKE AMA BBINOAHERUS HEOBXOHHMBIX DEMOHTHEIX
‘0 npodunaxkTnyeckux pabor.

7.5. Tpu sesisnenun y Focrs nadexuuoHsoro
zabonesanuss WM NPH [IONOIPEHHN Ha TAKOBOE
HeMeAReHO ocBoBoauTs noMep T'oCTUHuLUbL (or. 33
@3 MeS2 «O ‘CAHHTAPHO-3NHASMHOMOr HILCKOM
. -Grarononyuuu. Hacenenus» ot 30.03.1999 r).

7.6, Cobaromats “HCTOTY, GEPEXHO OTHOCHTECA K
umynecTsy M obopyaosaHno,
braroytrpoiictea M 3eNCHBIM
ocTHHALDY

1.7. BoaMectute yniepd, B ciiydae yTpaThl HAM
NOBPEKAENHS MM YIIECTBE TocTHHNLIBL,
NPOM30OIIEALErd Mo BWHE ['OCTH WIM NID BKHE Ero
MOCETHTCASH B COOTBETCTBMH ¢  AEHCTBYIOILGM
IAKOHOAATENBETROM PD. Pasmep ymepba
ONpPERS/IALTCA TI0 LiEHAM COIJIACHO NPERCKYpPaHTy,
YTBEPIKACHHOMY aAMHRHCTpauucit [ocTHHULEL

7.8, He 6ecnoxouts npyrux Doctel, npoxysaiomux
B locTHHMIE, coﬁ;nrona'r-b THUIHHY d TNOPSACK B
nomepe, O0IIeCTBEHHDIH opraoK B I 0CTHHULIE,

7.9, NonE30BATHCS TefeBH30paMH,
PaAHONIPHEMHHKAMH, MAFHUTOPOHAMH M APYCHME
MPOMKOrOBOPSIHMMHE  YCTpOiicTBaMH  yIBIRE  TIPH

obbexkTam
HacamaenHaM

6.4. Use free:WI-FI in the rooms, bar, restaurant.

6.5. Address with the suggestions how to improve the
work of the Hotél. Complaints and / or suggestlcns of the
Guests are subject to -mandatory review by the
management of the Contractor and / or by relevant
departments.

V1I Guests are réquired to:

7.1. Observe Hotel policy and accommodation. rules,
payment - procedures of services provided and making a
deposit for additional services:

7.2. Observe Fire Safety rules that prevent the hazatd of
fire occurrence, faniiliarize themsélves with the evacuation
plan placed in the hallways and in the room in order to
follow the corféct instructions in the event of an
emergency eyvacuatiorn.

7.3. Do not create conditions and prevent accidents of

power grids, watcr supply and heat supply networks and

other technical, engineering systems and equipment of the

‘hotel.

7.4. -Allow maintenance slaff and the hotel authorities 1o

inspect the technical and sanitary condition of the living.

quarters, sanitary and other equipment located. in the room,
as well as to perform the necessary repair and maintenance
wark.

7.5. 1If the Guest is noted or'suspected to be infected by an
‘infectious

‘disedse, he/she. shall vacate thée Room
immediately and seek medical ‘assistance (In dccordance
with Article 33 of ‘the Federal Law No. 52 “On the

sanitary and epidemiological well-being of the population™
0f 03.30.1999).

7.6. Maintain clearliness of the room; take care of hotel's
propetty, equipment, amenities and green spaces.

“7.7. To indemnify in case of loss or damage to- the

property of the Hotel occurred due to the: fanit of the Guest
or the fault of visitors in .accordance with the current
legislation of the Russian Federation. Damage charges are
determined by the price list approved by ‘the hotel

authorities.

7.8. ‘Commit no nuisance, do not disturb other Guests,

and observe public order in the Hotel,
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YCITOBMH  YCTAHOBIIEHUSA
'npe,t_xeﬂax,_
yBaxarh npasa Apyrux FocTefl Ha oTHbIX,
7.10. CpoeBpemenEO H B _nonﬂ_o_ﬂa
OBNIaMUBATLE  FOPOLCKHUE, Memg_lyropbmme H
MENIYHapOAHBIE TeNedoHHbIe ne_pero_Boﬁb{, A TRRIKE
APYrie MpenoCTaBleHHbIe. '
BOMORHUTENLHEE YCIYTH, He
BXIIOUEHHBIE B CTORMOCTh

YPOBH

UCTIOAHUTENEM
Homepa. (B cmyuae

‘HeCBOeBpEMeEnHOi  onnartel  [ocTem ;}CTOHMOCTH
TAKHX  YCIOYT;,  OKa3aHHEIX _I/Icnom-m'fl_“enem,_ HX
MpedoCTABNIEHHE  IPEKpAILASTCA ,r_lo;f
TCRHOTO TIOralieHuA 3310/ KeHHOCTH,
7.11, TIpu Beiesne w3 TocTMHHLE .inpomnec*m
TIOAHEI pacuer 3a MPOKMBALHUE X MPEACCTABACHHEIE

€My TUIATHBLE YCILYIY, ONOBeCTHTH ANMURNCTpATOpA

TpHEMa M pazMeLieHHs ¢ CBOEM Bh1e3,§'_le_ H COATh.

®NIQ OT HOMEpA. _
VIII N'ocram 3anpeu(ae'rcﬁ-

8.1. HaxomuToes B KMABX H -oﬁu'ilecraem{b_tx
NOMENEHHAX MOCTHHHLB! C SKMBOTHBIMH. !
8.2, MensTs MecTopacnonoienye mebeni B Homepe,

JIEAATh HIMEHEeHMs B IIHHRH 3ﬂeKprnp030ﬂ1{H,-
HAH-
AOTIG/IUTENEHOTO:

TIPOH3BOAUTE  AO0BIE  Apyrue
YCTAHOBKY nwbore
obopyaoBaHus B HOMepe 0e3 GOI‘IIaCOBaHHH c
pykoBoACTBOM HcnonHures. :

'8.3. Mcnonas3oBaTh THUHbLIE aneKTponpuﬁopm KpomMe
TeX, KOTopile CAy:XaT JAAf JIMUHOH THUCHEeHb!
NMorpebutens, HanpuMep: bputea, ded, 5',zm'ﬂ CYLUKH
BONOC, 3apAAHOE YCTpOHCTBO 1A% MDGHRBHI:]X
TeneOHOB, HOYTOYKOB, AP, :

8.4. Ilcpenapats KMOMA- OT HOMEpa ﬂoce'mTeﬂsIM
HAHY HE3HAKOMBIM JIOARM. :

8.5. BHOCHTE M UCAONE30BATE HA Teppnropun

H3MeHeHus

I'ocruunus ra3oBble ¢ DanoHsl,
NEKTPOHArPEBATENLHEIE . npuGopE,
BOCIUIAMEHSIOIINECH  SKHAKOCTH,  XpPaHuTe M
'HECAHKLIMOHUPOBAHHO  HCTIONB30BATD

NHPOTEXHHYCCKHE. U3NERKS, OPYXHE, XHMHUECKHE,
PAZMOAKTHBHBIC, TOKCIMHbIE BEIIECTHA, DPIYTh,
roploye-cMa3ouHbIC MaTepHankl, ]'3.303[313 GOJIUHI:] H
HpOTHNC. ONacHsLIg NPSaMET LI, i

8.6.. Crupatr B  HOMepe -o,ue_}iény. Tlpu
neobXoauMecTy  crupkd  IloTpeButens  Moxer
BOCHOJIL30BATHCA  YO/AYTAMM  CTHPKM, THOKKY U
XUMUHCTKE, KOTOpBIC np_euoé'raanmort:ﬂ:

Focrunnueii.
8.7. VioTpebnare B pecropane u Oape I‘ocmﬁuum
HAWTKE M efy, KOTapbie GRuIH npnoﬁ__pe'reﬂm 33

rPOMKOCTH  B-
HE MeaiLnX Apyrium o.Tx_r;_mxammHM_,_

ofpeme,

MOMEHTA:

7.9, Touse TVs, radio receivers, tape recorders and other

loud-speaking devices only on condition that the volume is

established within the limits that do not interfere with

other holidaymakers, respect the riglits. of ‘other Guests to-
rest.-

i

7.10. To pay in full and in timely manner io_cal;f.'ana

international telephone. calls, as well as other additional

services provided by the Contractor not included in to the
Room Rate. In case of overdue payment for services
provided by the Contractor, the provision of services shall
be terminated until the full repayment is made.

7.11. Upon Check-out make a full payment for the
accommodation and the charged services provided, notify
the Reception about your departure and hand over. the

Room key.

VIII Guests are prohibited to:

8.1. To keep animals in residential and public areas ofthe

hotel.

8.2. Rearrange the furniture in the room, fix wiring, and
make any -other changes or equipment installation’ in the
room without the consent of the Contractor.

B.3. Use personal élécirical -appliances other than those
that. are used for the personal hygiene of the Guest, for
example: a razor, & hair dryer, a mobile phone charger, a
laptop charger, etc.

8.4. Hand over the Room key to visitors /' unauthotized
persons.

8.5. Carry and store weapons, explosives, highly
flammable, toxic, poisonous, narcotic substances and other
dangerous items at the Hotel's premises.
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npenenasu I'ocTHHNHEL

8.8. Kyputs na Teppuropu ToctHHHub: (B
YdCTHOOTH — B HOMEPAX, KopruopaX, JAudTax,
TECTHUYHBIX  KRETkAX,  DalkoHAX,  Tyanerax,
pecropane, dape, 10661), B TOM YHCIE SNEKTPORHELE
curapetel ¥ IQOS;  keus  apoMariveckne
CREMI/TTIANIONKH, ORaroBoHus, B crydae
JCTARORICHNA COTPYAMKKaMH 'OCTHHALEL (akTon
KypehHs, B TOM UHCHE 3JNEKTPOHHBIX CHTApeT,
HCOOARIORAHNA APOMATHYECKHX cBeueH/Gnaroronit
B HOMEPE MAM MHBIX TIOMELIEHHSEX FoctHHHLE:,
B3MM3ETCA  CTOMMOCTH  BO3Mellewws  ywepGa
COMRACRU  NpeHCKypaiTy Ha  JIONMOMHHTENBHYIO
yBopry, VTREPKACHHOMY: aAMUHMCTpatei
Foctntine. '

8.9. Tlponocuts opykne B oTens  MoweT
LloTpebutens, umeiommii npaso Ha HOWeHpe w
XPAHEHHE  OPYIKHAL o Tpefosannio
aaMuHHACTpAunH:  [OCTHHMIE OH obs3an
'TIPEAOCTABUTD  TOATBEPKAAIOMINE  TAKOE
- IOKYMEHTE,

8.10. Hapywars moxoit- apyrux [lotpeGureneii
rocTHHHULI nocae 23:00. B ciyuae YigpeceneHus,
rocrd, Beneacrsne xanobnl Ha Mym M3 Apyroro
Homepa.nocne 23:00, ¢:ToCTA, HAPYLINBIIErD HOKOFH,
BIUMACTCH fMIaTa 34, RONONHUTENBEHYIO. yOOpKy mo
YTBEPAACHHOMY afiMUHUCTPalmel I"0CTHHMIIEL
Henbaa craparts W ¢ywnurs nuvube Bewy B HoMEDE;
BEIOpACHIBATE BYTHINKH H Myc_op H3 OKH&, BEIHOCHTh.
Bestbe, NofioTenla ¥ MHBSHTAPh U3 HOMEpA.

IX Obazannocrn FocTuinmbr:

9.1, OecnequTs pazMeLieHite’ B nybiuHoM Mecrte:
Tpagki  JIPEACCTABNEHHS  FOCTMHMMHBIX  YCHYT,
TpeliCKYpAHTA HA  NpefoCTABRACMEIE  yCIyTH,
CBENCHUH 0. pafoTe pasmellleHHBIX B FOCTHHHLE
TOUER [THTaMHSI,

9.2. Undiopmuposars Tocrell pu perucrpaiy o
NPEAOCTABRACMBIX OCHOBHLIX. W JIOIOAHUTENHHEIX
yonyrax, (opMe i NopsiKe ¥X OMUTATEL

9:3. ‘OBecreuuts npesocTaBneHHe TIPOKKBAICILIM
TOTTONHHTEABHBIX [INATHSIX YONYT B COOTBETCTBHH. C
YTEEDKACHHBIM NMPeHCKYpalTtoM.

9:4. Tlpenocrasimu no nepsomy TpeGosanino. Focrs
«Knury oT3nizos 1 npemnomenmiin

9.5, PaccmarpuBarh TpeGoBaHns U xanobu [ocrell
NOPAZAKE, YCTaHORICHHOM 3aKOHORETER LOTBOM . PP

X Mpapa FoeTinnub:
101, Anmuunctpauns. Toctusuuel. ocrasnser 3d

cofoit nparo noceleHun HoMepa Gez COrACOoBARMS
¢ Tocrem B cayuae samsstenns, mwoxapa,

npaso.

8.6. Wash clothes in theé hotel room. If necessary, the
Guests may use Laundry, Ironing and Dry cleaning
services provided by the Hotel.

8.7. Consume food and beverages at the Restaurant ‘and
bar purchased outside of the Hotel and/or at the third
parties.

8.8. Smoke cigarettes at the hotel's premises. (precisely -
in-rooms, haltways, elevators, staircases, balconies, toilets,
restavrart, bar, lobby) including electronic cigarettes and

IQOS, to bum. aroma.candles, frankincense. i the fact of

smoking  (including electronic  cigarettes) /burning
frankincense is detected by the hotel's employees in the
room or other premises of the Hotel, the cost of damages
is charged according to the price list for additional
‘cleaning appraved by the Motel’s authorities.

8.9. Carry a weapon into the Hotel. The Constmer
authorized to carry and store weapaor by the authorities
shall present weapon licence at the request of the Hotel’s
staff.

8.10. Disturb other hotel guests afier 23:00, wash and
dry personal items in-the reom, throw bottles and rubbish

out of the window, take linen, towels and equipment ouf of”

the room. In case of relocation of the guest due to a
compliant about noise from another room aftei 11PM, the
guest who has disturbed the peace will be charged an
additional cleaning fee approved by the Hotel
administratioi

IX Contractor is required to:
9.1. Provide complete information on Hotel's policy and
accommodation rules, hotel services and theie operating
hours, price list for the services provided, '

9.2. Upan Check-in jnform the ‘Guests about services

‘included into to Room’ fate arid additionally charged
‘services, methods of payment.
9.3 Provide additionally charged services in accordance

with the approved price fist. _ _
9:4. Provide upon the Guest's first demand a "Book of

Feedback and Suggestions"/

9.5. Consider the requirements and complaints of the
Guests in the manner regulated by the legisiation of the
Russian Federation. '

X Contractor is entitled to:

10.1. Enter the room without the consent of the Guest in
case of smoke; fire, flooding, as well as in case public
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3&TONAeHHA, 4 TAaKXe B caydae Hapyme@i{ﬁ TocTem
HACTOALIET® MOPAAKA TIPORHUBAHKA, 0GLECTBEHHOTO

NOpAnKa,  nopanka  HONb30BAHMS | GEITOBRIMK
TIpUOOpaMH,
10:2. ToctuHuya BhOpase NPOMIBECTH  3aMEHY

npefocrasnensoro [CocTio nomepa wink mectd. B
[octunune v TpeGOBATE  HE3AMEANUTEILHOLO
ocBoGONAEHNA  paHEe  3aMEMaeMoro  locTem
TIOMEIENNS B CNY4ae BEUIENEHMI HEOOXOAHMOCTH
OCYIIECTBIIEHNA ‘B 3aHEMaeMbIX | ocTem
TMOMELUCHHAX IKCTPEHHBIN PEMOHTHEIX, CAHHTAPHO-
SIHAEMHUOIOTHYECKHX W MHEIX MEpOTpHATHiL,
HATIPABAEHHBIX HA yCTPAHEHHE MPHYHH, CO3AAIOMHX
Yrpoly Hay OpPEnITCTBYIOMIMX HX Hopﬁiaﬂbuomy ¢
Ka4eCTBEHHOMY- H 5e30MacHOMY) HCIONbI0BAHHUIO:
10.3. AnMUHACTPALMSE HMEET:TIPABO OTKazaTh [OCTIO.
B NPELOCTARNCHNH YCIY L DPOWHBAHML, 4 TaKke
OCPOYHO PACTOPIHYTE A0rorop ¢ T'deTeM B
OHOCTOPOHHEM MOPAAKE H BbicenUTh ['0CTA 13
FOCTHHHULEL B CITyHanX HapyLIEHNS HACTOSMIMX
Tlpasun, HecBOEBPEMEHHOMN OILTATHI 32 APOKUBAHHE.
“H-TIPEAOCTABIEHHBIE. JONORHUTENTBHBIE yc:nym,
NPGOARIEHUA CO CTOPOHEI ["0CTA B OTHOLICHUH.
ncpCOHaJ__Ia W APYTHX OTEBIXAOLINX arp_etébn_u_ HAH
AefcTBHH, yrpoxaloluy 6e301IaCHOCTH 30p0OBLA
MAM UMYILECTBA APYTUX NI, 3a aMOPanEHOe
TIGBEACHHE, KOTOPOE TIPOTHBOPEYHT o'ﬁuii;énpm{s'n‘mm.
TIPEACTABIECHHAM O PasyMHOM 1 NGCTONHOM
NOBENEHUH, KaK TO: HACKI ue, rpybocTh H
ocxopOseHNe COTPYAHMKOB TOCTHHMLEL H €8
MOCTCANBUER, XYIHTAHCTRO, ypeimMepHoe !
'ynoTpeGnenne CTMPTHLIX HANKUTKOB, HENOCTOHHOE
nopeAeHHe k-00IUSCTBEHHBIX MECTAX, H“DsO)K,E[CHHE B
rpa3HOH, Maukarcluel onexne u Ap.

Ilps.  BLICENEHMM  TOCTs  OfA3aH | ONNATUTH
QlakTHYECKH OKa3aHHbIE eMY YCIYTY B CdOTBE‘I‘C’I‘BHH
C NPRACKYPAHTOM,

10.4, AAMUHECTpPAIIMA HMEET TpaBo o‘rrcasa'rh T'octio
B MOCENEHHW. B CRyYae, ecnu Iocrb -Haxomurcs B
ANKOrONEHOM MM HAPKOTHIECKOM on'Lmi'eHuH'

10,5, B cnyuae ucTeueHHs cpoxa I'IpO}I{HBaHH}{'

[Morpebutens ® Tocrumuue mnpu  OTEYTCTBUM
[Totpeburens no  mecTy. npoxubanus  (ecau
TIPOKUBAHME. HE TPOJUIEHO H HE OMIAYEHO B CPOK);
anMupaucTpaunsa  TocTUHMLED

crenath ONUCH MMYUIECTBA, HAXOATILEroCH B HOMEpE
OTCYTCTBYICHIETO HOTpCGHTeJ‘[}I, OCBGGOILMTh HOMEp.
MarepuanpHble LEHHOCTH B BUAE ! ACHEMHEBIX
CPEACTB,  RPAroUEHHBIX Me'raﬂnoa,,
TOKYMEHTOB, BAMUHMCTPALMS TOCTHHHNE NOMELIAET
Ha OeCINaTtHOE XpaHEeHHE B cem])oayro fueiiky;
HaxoZsyloca B cnyxbe npuema u pasmeuienns,
OCTANLHEIE BEIH NOMEIAITCA B KaMepy:3aBbITEX I

RMPABE. | YBEAOMMT,
NPaBOOXPAHUTENLHEIE OPraHbl, COSAATE KOMHUCCHIO

HEHHLIX,

order violation, misuse of household applidnces.

i

10:2. Change a room number and démand immediate

‘vacation of the room subject to emergency repair, sanitary-

epidemiological and other measures aimed at ellmlnatmg
the causes that create.or threaten their use.

10.3. Refuse the Guest services, as well as termination of
the Agreement with the Guest in sole discretion and to
evict the Guest from the hotel in case of violation of these
Rules, late payment for accommodation and -additional
services provided, acts of violence or aggréssion towards
personnel or othet guests of any othier actions that threaien
the health and safety or property of others, immoral
behaviour, which contradicts. the concept of reasonable
and good behaviour, such as: viplence, rudeness and
msultmg the hotel staff and its. guests, hoohgamsm

-excessive: consumptlon of ‘alcoholic beverages, indecent

behaviour in publit-arias, being in dirty clothes, etc. Upor:
eviction, the Guest is -obliged to pay for the services
actuglly rendered to him/her by ihe Hotel in accordance
with the price list.

10.4. Reserve the right to refuse the Guest entry and
accommodation. if the Guest is under the influence of drink
or-drugs,

10.5. Evict the Guest if he/she overstays beyond the dates
specified in the reservation contract and not present in the
room occupied (subject to Reservation extension and
timely payment), to wnotify local law- enforcement
department set up a commission. and carry out an
inventory check of the Guest’s belongings. Valuables like

-cash, jewellery, documents are placed to safe deposit box

located in the Reception, clothes and other belongings are
placed to Lost & Found storage.
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‘HaBIeHHLX peuteil [ocTHHMLEL,
X1 Hopsaox pazpeinenusi copos:

111, Tlpw pazpemledus koHQIUKTHBIX CUTYyaLuit
Focth 1 rocTundia pykoBoacTeyloTed 3akonom PO
4O 3ammre npas noTpebuteneit B nocTaHoBNEHHEM
[Tpasutentcraa ot 09 oxtabps 2015 r. Ne 1085 «O6
YTBEPHAEHUH

IPABMN. MPEAOCTABICHHS TOCTUHHYHEIX YCAYT B’

Poceulickoit ®eaepatiiti.

3akazuidx: Bupape B maioboe Bpems OTKA3aTeCs OT
VCMONHENUWA AOFOBOpA INpH  YCIOBHY  OMAATHL
nenogirreno.  (akTHUECKH  NOHECEHHBIX UM
pacxoencn.

11.2. B ocnyyae BO3SHHMKHOBEHWA
CIIOPHLIX ~ BONPOCOB  OTHOCHTENBLHO.  KAUECTBA
ofcyXUBAHMH, 00E CTOPOHB! ACMKHEL CTPEMHTBCS K
paspeLienHio, sonpoca Ha Mecte. Ecan npoliaema HE

Moxker ObiTh padpeiiena na Mecte, I'OCTh ROMKEH.

WINOMHTE CBOH TIPETEH3HN B MHChbMEHHOH -(opMme.
HessinoiHenne AAHHOCO YCIOBHS MOYKET JIOMHUTBCA
OCHOBAHHEM JUIS TTOTHOTO HAH SACTHUHOrG 0TKA3A B
ec YAOBRETROPEHUH,

11.3. Kuura oT361BOB W HPEANGKEHNH HAXOAUTCT B

‘Oraene npuema # pasMelUCHHMA B ¢BOOOAHOM
JOCTYDE.

11.4. TpeBosaHust ¥ xanQObl PACCMATPMRAIOTCS B
"HOpAAKE, YCTAHOBIGHHOM 38KOHOAaTeNLCTROM PO,
11.5. Koutpoms -3a -cofijitoneHMeM HaCToAIHX
[Tpapun  oCyllecTBAAETCA B GOOTBETCTBHH  C
3AKOHOJIATENLCTBOM  (De/IEPANBHEIME  OpraHaMi
HCIIOTHUTENBHOM  BIACTH B Mpeenax
KOMAETEHLHH;

Kaxux-aubo-

WX

XI Dispute Resolution Procedure;

11.1. In the event of a dispute Guest and Contractor shall
be governed by Government Resolution of the Russian
Federation No. 1085 of ‘the 9% ‘of October, 2015 “On
approval of Rules of hotel services in the Russian:
Federaticn” and the Russian Federation Federal Law No.
7300-1 of 7" February, 1992 “On Protection of Consumer
Rights". The Consumer is entitled to ferminate- the
Contract at any time subject 1o Payment to the Contractor
for the expenses incurred.

112 In case .of aiy disputes regarding the quality of

service, both parties shall attempt to resolve the dispute
amicably on the spot. In the event the dispute cannot be
settled on the spot, the Guest shall present

a claim in writing, Failure to comply with this condition

may form the basis for full or partial refusal to satisfy the
ciaim.

11.3. ‘The Customer Feedback and.-stggestions book is at
free access at Reception desk. -

11.4. Claims and complaints are governed in accordance
with the Law of the Russian Federation.

11.5. Control over compliance with these Rules is cartied
out in accordance with the Law in force by the Federal
Authorities within their jurisdiction.
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