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[paBuna npoXxuBaHus
W NpegocTaBneHus yenyr B roCTUHULE
«Movenpick Mocksa TaraHckasi»

Loporoii [NocTb,

Pagbl Tenno npueeTcTBOBaTE Bac B
«Mdévenpick Mockea TaraHckasn»!

Mbl npunoxum BCe ycunusa Ans Toro,
yTobbl Balle npebbiBaHMe B rocTuHMUe Bbino
NPUSATHBIM 1 KOMOpPTHBIM.  [Ins  3Toro
paspelunMTe  MNPenocTaBUTe  BaM  KpaTkyto
MHopMaLMID O  TOCTUHMUE W nopsagke
NpOXKUBaHWA.

1. OBLME NONOXEHWUA

1.1. Hactodwme npaeuna  ycTaHaBnvBaloT
nopsaok  GpOHMPOBaHWS,  MOCEMNEHUS,
NpoXWBaHWsA, NPefoCTaBneHns W onnatbl
ycnyr B roctuHuue «Mévenpick Mocksa
TaraHckas», ganee FocTuHMUA.

Hactoswme T[pasuna npoxuBaHWs B
rocTvHMUEe «MoBeHnuK Mocksa
TaraHckas», pacnonoXeHHol Mo agpecy:
109004, Pocceus, r. Mockea, yn. 3emnsHon
Ban, a. 70, paspaboTaHbl B COOTBETCTBUN C
3akoHom P® «O 3zawute npas
notpebutenen» N 2300-1 ot 7 dhespans
1992 ropa (B pen. PenepanbHbIX 3aKOHOB
ot 09.01.1996 N 2-93, ot 17.12.1999 N
212-®3, ot 30.12.2001 N 196-93, ot
22.08.2004 N 122-93, or 02.11.2004 N
127-®3, ot 21.12.2004 N 171-93, ot
27.07.2006 N 140-®3, or 16.10.2006 N
160-03, ot 25.11.2006 N 193-93, ot
25.10.2007 N 234-03, or 23.07.2008 N
160-03, or 03.06.2009 N 121-03, ot
23.11.2009 N 261 ©3, o1 27.06.2011 N 162-
®3, or 18.07.2011 ot 242-03, oT
25.06.2012 N 93-903, ot 02.07.2013 r. N
185-®3, ot 21.12.2013 r. N 363-®3, oT
05.05.2014 r. N 112-®3), lNMocTaHoBnEHWe
Mpasutensctea P® ot 18 Hos6psa 2020 r. N
1853 "OB6 ¢+ yTBEpPKASHUU MpaBun
NpefocTaBneHns TOCTUHUYHBLIX YCnyr B
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Internal hotel accommodation
and service provision policy
“Movenpick Moscow Taganskaya”

Dear Guest,

Warmest greetings from M®&venpick
Moscow Taganskaya, the jewel in the city!

We will make every effort to ensure that
your stay at the hotel will be pleasant and
comfortable. Please, find a brief information
about the hotel, our rules and accommodation
policy below.

1. GENERAL PROVISIONS

1.1. Current document determines the order of
reservations, check in, accommodation,
check out, service supply and its payment in
“Mévenpick Moscow Taganskaya®,
hereinafter referred to as the Hotel.

Current policy of "Mévenpick Moscow
Taganskaya " located at: 109004, Russia,
Moscow, ul. Zemlyanoy- Val, 70, developed
in accordance with the Law of RF "On
Protection of Consumer Rights» N 2300-1
dated February 7, 1992 (as amended.
Federal laws dated 09.01.1996 N 2-FZ,
dated 17.12.1999 N 212-FZ, dated
30.12.2001 N 196-FZ, from 22.8 .2004 N
122-FZ, dated 02.11.2004 N 127-FZ, dated
21.12.2004 N 171-FZ, dated 27.07.2006 N
140-FZ, dated 16.10.2006 N 180-FZ, dated
25.11.2006 N 193 - FZ, dated 25.10.2007 N
234-FZ, dated 23.07.2008 N 160-FZ, dated
03.06.2009 N 121-FZ, dated 23.11.2009 N
261 FZ, dated 27.06.2011 N 162-FZ, dated
18.07.2011 of 242-FZ, dated 25.06.2012 N
93-FZ, dated 02.07.2013 N 185-FZ, dated
21.12.2013 N 363-FZ r., dated 05.05.2014
N 112-FZ), the Order of the Government of
Russian Federation "On approval of the
rules of hotel services in the Russian
Federation» N 1853 of 18 November 2020,
the Law of RF «On protection of citizens’

1.2
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Poccuiickon ®enepaumn”, 3akoHom PP «0O6
OoXpaHe 340pOoBbA rpaXdaH oT BO3AENCTBUS
okpyxatowero  TabavHoro  gbimMa U
nocnencTeuin notpebneHus Tabaka» Ne15-
®3 or 23.02.2013, 3akoHom P® ®3 «O
nepcoHanbHbIX AaHHelx» oT 27.07.2006r.
Ne152-93.

WHdopmaums, kak o camoi [ocTuHMLE, Tak

n 00 OKaselBaeMbIX €0 ychyrax,
cofepxalyas nepeyeHb CBEAEHWN,
npenycMOTPEHHbIX n.4 «MpaBun
NpenocTaBneHns TFOCTUHWYHBIX YCryr B

P®», pasvelwlaetcs B OoTAene npuema u

pasMeLLEHNS rocTei.

B ka)kgom rocTUHUYHOM HOMEpPE U Ha CTONKe

permcTpaunm rocteil B OTAENne npuvema u

pasMEeLLEHNA HaxoguTcs WHopMaums o

cobniofeHUM  npasun  NMPOTUBONOXaPHONA

BesonacHocTW, WHQOPMauMs © nopaake

NPOXWBaHUSA B TOCTUHMLE HaxXoauTcs Ha

CTOWKe perucTpauuyM rocteil B oThene

npuema u pasmeLleHus.

OCHOBHbIE  NOHATUS,

HacToswmx MNpasunax

— «lecTuHMUa» - MMYLLIECTBEHHBIN
KOMNneKkc (3gaHue, 4acTb 34aHus,
obopyaoBaHue W WMHOE WMYLLECTBO),
npenHasHavyeHHbI ana
npenocTaBneHns yenyr;

—  «McnonHutenb» - ropuanyeckoe nuulo,
HE3aBUCUMO  OT  OpraHu3auMoHHO-
npaBoBOW thopmebl, oKasblBalollee
ycnyru MoTtpebutento no Bo3mesgHOMY
LOroBOpY;

— «MNoTpebuTtenb» - rpaxaHuH, rpynna
rpaxgaH  UnM - lpUAMYECKOe  MUUO,
nmeroLLee HamepeHue 3aKkasatb,
3aKasblBalOWNA UMM MCNOMb3YIOLWNA
ycnyru, Kak Ans NUYHelX, Tak U Ans
OenoBbIX Lienei.

ncnonb3yemble B

MOPALOOK MOCEJIEHUA,
PEFMCTPALIUMN, NMPOXWBAHWUA 7]
OMNATbLI YCnyr B rOCTUHULIE

locTvHMUa npeaHasHaveHa ans
BPEMEHHOro NPOXMBaHWUS rPpaXKaaH Ha Cpok,
COrnacoBaHHbIN c agMUHUCTPaLUMeEn
[ocTMHUUBIL. o ncTevyeHun cornacosaHHoOro
cpoka npoxwuealowuin 0bszaH ocBobognTb
Homep. [lpyv XenmaHuW rocTA nNpPoANUTb
npoXuBaHune, rocTio Heo6xoAnMo cooBLLNTL
o6 aTOM [OdexypHOMY aAMUHWCTpaTopy
oTAena nprvema v pasmeLleHns He nosaHee,
yem 3a 12 vyacoB [0 pacy&THOro 4aca.
lNpoaneHne cpoka MpoXWBaHUA B 3TOM Xe
HOMEepe BO3MOXHO TOMbKO MpU OTCYTCTBUK

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

1.3.

1.4.

1.5.

2. THE

2.1.

- “Contractor” - a

health from smoking and smoke influence»
dated 23.02.2013 N15-FZ, the Law of RF
«On Personal data protection» dated
27.07.2006 N152-FZ.

Information regarding the Hotel and its
services, including a list of information
described in clause 4 "The Rules of hotel
services in Russian Federation", is located
at the welcome desk.

The fire safety rules are located in each
hotel room and at the welcome desk. The
Hotel accommodation policy is located at the
welcome desk.

Basic definitions used in the document:

“Hotel" - the property complex (building,
part of the building, equipment, and other
assets) intended for providing services;
legal person,
independently of the legal form of
organization is providing services fto
Consumer under paid  services
agreement.

- “Consumer" — a citizen, group of citizens

or legal person intending to order or
ordering or using the services for both
personal and business purposes.

HOTEL’S CHECK-IN,
REGISTRATION, ACCOMMODATION AND
PAYMENT RULES AND PROCEDURES
The Hotel is meant for accommodation of
citizens for a certain period of time agreed
with the Hotel administration. When the
agreed accommodation period is over a
guest must check out from the hotel. If the
guest wants to extend the stay one must
inform the Hotel administration 12 hours
prior to the check out time. The extension is
subject to availability and depends on the
fact whether or not there is a reservation for
the same room for another person.
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Ha Hero noATBepaeHHoW BpoHKM B Nonb3y

TPETbUX NuL,

Pexum paboThbl [ocTUHMLBI -

KPYrnocyTo4HbIA, CEMb JHER B HEAENIo.

B locTwuHuue  ycraHoBRneH  eawHbIRA

pacyéTHbli Yac — 12:00 (Bpems MecCTHOe).

Bpemsi noceneHus 15:00 (Bpewms

MECTHOE), BPEMS BbICENeHue 13 MoCTUHNLbI

—12:00 (Bpems mecTHOE).

Moceneune B [OCTMHWLY npousBOAWTCH

nocne BHeceHus roctem 100% npegonnatsl

3a BeCk nepuoj npoxkueaHus. Kpome Toro,

locTvHuua BnpaBe noTpeBosaTe OT rocTs

BHECEHMA  OOMNOMHUTENMbHBIX  AEHEXHbIX

CPEACTB B KAa4eCTBE CTPAxoBOro AenoanTa;

— 5000 py6neit / cyTkv HamuuHbIMU WK
GaHkoBcKoiA KapTonT (cymma
BroknpyeTcsa Ha 6aHKOBCKO kapTe rocTs
npw 3aesge);

— WHasa cymma no YCMOTPEHMIO TOCTA W

cornacoBaHuio AgMuHUCTpauum
FoCTUHWULBI.
MNMoceneHune B rocTuHuLYy bes

npenBapuTensHOro BPOHMPOBaHWA MOXET
ObITb NPefOCTaBIEHO TOMLKO MPU HaNM4yum
cBoBOAHbLIX  HOMEPOB  3anpalivBaemolt
KaTeropuu Ha farty 3aesga.

MoceneHve (noaceneHwe) B [OCTUHWMLY

rpaxgaH P® OCYLLIeCTBNAETCH no
npenbABNeHun

- nacnopTta rpaxpaHwHa —Poccuidckon
Penepaumn, YAOCTOBEPAOLLEro
NWYHOCTL  rpagaHuHa  Poccuidckoi
Pepepauymun Ha TeppuTopuUn Poccuiickol
Pepepauymn;

- nacropTta rpa)aaHuHa. CCCP,
YO,0CTOBEPSAIOLLErD TNNYHOCTB

rpaxnaHuHa Poccuiickoid depepaun,
f0 3aMeHbl ero B YCTAHOBMEHHbIA CPOK
Ha nacnopT rpaxaaHuHa Poccuiickoli
Pegepaumu;

- CBUAETENbLCTBa O POMAEHUM - ANs nuua,
He gocturiuero 14-neTHero Bo3pacTa:

- nacrnopta rpaxgaHuHa Poccuiickoi
depepaumm, YOOCTOBEPAIOLLErO
NUYHOCTL  rpaxpaHmHa  Poccuiickoi
Penepaunn 3a npegenamm Poccuiickoi
Pegepaumn, ANS  NMUE,  MNOCTOAHHO
MPOXUBAIOLLETO 3a npegenamm
Poccuiickoin depnepaumn;

- BPEMEHHOro YAOCTOBEPEHWMA MYHOCTU
rpaxxgaHunHa Pocouiickol depepauin.

Perncrpauus B rocTUHULE
HECOBEPLUEHHOMNETHUX rpax;gaH, He
OOCTUrLnX 14-neTHero BO3pacTa,
OCYLLUECTBMNAETCA Ha OCHOBaHWK

OOKYMEHTOB, YAOCTOBEPSAIOLMX IUYHOCTb
HaxoAALIMXCS BMECTE C HUMW poauTEneid,

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

22.

2.3,

2.4.

2.5

2.6.

The Hotel operates 24 hours, 7 day a week.

The Hotel's check in time is 3 p.m. (15:00
local time). The Hotel's check out time is 12
p.m. (12:00 local time).

Check in procedure requires 100%
prepayment from the guest for the entire
stay. Moreover, the Hotel may require
guests to pay exira money as an insurance
deposit to cover guest's incidental
expenses, that is:

— 5000 rubles / per night by cash or credit
card (the sum is authorized on the
guest’s credit card at time of check in);

— other amount at the discretion of the
guest and the agreement of the Hotel
Administration.

Check in without advanced booking is
subject to availability.

To check in to the Hotel Russian citizens are

obliged to provide the following legal

documents:

- a passport of a citizen of the Russian
Federation, which certifies the identity of
a citizen of the Russian Federation on
the territory of the Russian Federation;

P a passport of a citizen of the USSR,

which certifies the identity of a citizen of
the Russian Federation, until it is
replaced within the prescribed period
with a passport of a citizen of the Russian
Federation;

- birth certificates - for a person under the
age of 14;

- a passport of a citizen of the Russian
Federation certifying the identity of a
citizen of the Russian Federation outside
the Russian Federation, for a person
permanently residing outside the
Russian Federation;

- temporary identity card of a citizen of the
Russian Federation.

Registration at the hotel of minors under the
age of 14 is carried out on the basis of
identity documents of the parents
accompanying them, accompanying person
(s), provided that such accompanying
person (s) provide a consent of legal
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npu
Tak1m

conpoeoXgatollero nuua - (nuu),
yCrnoBum npenocTaBeHns

conposoXAarwuM  fULOM (nuamn)
NMUCBEMEHHOrO cornacums 3aKOHHbIX
npencraBuTenein (0QHOrO W3 HUX), a Takoke

CBUOETENBCTB (o] poxaeHun 3TUX
HeCcoBepLUeHHONEeTHUX.
3aceneHne B rocTuHULYy

HECOBEPLUEHHONMETHWX rpagaH, 4OCTUMLLINX
14-neTHero BoO3pacta, B  OTCYTCTBME
HaxoXOEeHUs psgooM C  HAMK  33KOHHBIX
npeacTaBMTENed  OCYLUECTBRSAETCA  Ha
OCHOBaHWM OOKYMEHTOB, YA0CTOBEPAIOLLNX
JNIMYHOCTb 3TUX HECOBEPLUEHHOMNETHUX, Mpu
ycrnosum npefocTaBneHns cornacus
3aKOHHbIX NpeacTaBuTenei (04HOro U3 HKX)
W KOMUWM macrnopTa noanucaHTa cornacus.
lMoceneHne  WMHOCTPaHHbIX  rpaMgad
OCYLLECTBMAETCA N0 NPenbABreHn UMK
HaLUMOHanbHOrO nacrnopTa, AeWACTBYIOLLEN
BM3bl, MUTPaALMOHHON KapTbl/ paspelueHus
Ha BpeMEeHHOEe NPOXKUBAHWE Ha TeppuTopun
P® / Buaa Ha KUTENbLCTBO.
Ons pernctpauun MNotpebutenein no mecrty

BPEMEHHOr0 npebbisaHus
NPefoCTaBMNEHHbIE OOKYMEHTI
CKaHWpYIOTCA  COTPyAHUKaMU  oThena
npueMa 1 pasMeLLeHus.

FocTMHMLA  MMEeT nMpaBo  OTKasaThb
MoTpeGuTento B  pasMEeLyeHWM  Mpu
OTCYTCTBUM BbILLENEPEeYUCTIEHHBIX
LOKYMEHTOB.

[Mpu ochopmneHnn npoxueaHus ocTuHULA

obsazaHa o3HakoMuTb [loTpebutens ¢
KaTeropueid  HOMepoB, [AENCTBYHOLLMMU
Tapudamm Ha NpoxvBaHWe, BUAAMW YCIyT,
npefocTaenseMsIMmI B FocTuHMLE

BecnnaTHo MW 3a AOMOMHUTENBHYIO NAaTYy.

WcnonHuTene onpenensieT nepeveHb
yCnyr, KOTOpblE BXOAAT B LIEHY HOMepa.
MoTpebutens 0bs3aH onnaTuTe yKkasaHHYo
WCTOMHUTENEM YCryry B MofiHOM obbeme
nocne npuHATMA ee [loTpebuTtenem. C
cornacus MNoTtpebutens ycnyra MoxeT BbIThb
onnayeHa UM Mpu 3aKMOYEHUN SOrosopa B
nonHom obeeme nnn aBaHcoBLIM METOL0M.

Mnata 3a npoxwsaHue W YCnyru B
[oCTUHMLE OCYLLECTBNAETCA MO CBOOOAHBLIM

(DoroBoOpHBIM) LeHam, cornacHo
YTBEPXKOEHHOIO PYKOBOACTBOM [OCTUHWLbI
nperckypaHta.  LleHooBpasoBaHue  Ha
rocTUHUYHblE  HOMepa B  [ocTuHMUe
ABMAETCA  AMHaMuuHbIM.  LleHa  Ha
pasMelleHne B [OCTUHWLE  MOXET

N3MeHATbCA B NtoBoe BpeMs Ha YCMOTpeHue
aaMuHucTpadun  [ocTuHULbl. CTOMMOCTb
HoMepa (hUKCUMpYETCcA npu BpOHMPOBaHKMK
HOMepa W He W3MEHAEeTCs BMMOTb A0
OKOHYaHusa cpoka npebblBaHMA rocTd B

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.7.

2.8.

2.9.

2.10.

2.11.

representatives (one of them), as well as
birth certificates of these minors.

Check-in at the hotel of minors who have
reached the age of 14, in the absence of
legal representatives next to them, is carried
out on the basis of identity documents of
these minors, subject to the provision of a
consent of the legal representatives (one of
them) and a copy of ID of the legal
representatives.

Foreign citizens are obliged to provide
national passport along with actual visa
and a migration card/ temporary residence
permit in Russian Federation/ permanent
residence permit card.

For registration of Consumers at the place
of temporary residence, the submitted
documents are scanned by employees of
the reception and accommodation
department.

The Hotel reserves the right to refuse to
accommodate a guest in the absence of the
above-mentioned documents.

The Hotel must familiarize the Consumer
with the information regarding room
category, the actual room rates, types of
services provided at no charge or for an
additional  charge, during  check-in
procedure. ¢ '

Contractor determines the list of services
that are included in the room rate. The
Consumer is obliged to fully pay for the
provided service by the Contractor after
accepting it. With the consent of the
Consumer service may be fully or partially
prepaid

Accommodation and services prices are
open and established in the pricelist
approved by the Hotel administration.
Pricing for accommodation is dynamic.
Accommodation prices may be changed at
the discretion of the Hotel administration.
Accommodation price is fixed at time of
reservation and remains the same until the
reserved departure day. Payment should be
done in Russian rubles, by cash, bank
transfer.or credit cards.
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Onnata npousBOAMUTCH B
pybnsx, Hann4YHbIMUK OEHEXHBIMM
cpencTeamu, nytem HesHanu4Horo
nepevncneHuns no goroeopy GpoHNpoBaHus
WAM  C  WUCMOMb30BaHWEM  PaCYeTHbIX
(BaHkoBCKMX) KapT.

ducKanbHbIi Yek 1 kBUTaHUWsA ob onnare
BbIJAOTCA MNPWM  BHECEHWW  HaNMUYHbIX
[OeHeXHbIX CpeAcTe B kaccy [OCTUHWLBI UK
MnyTEM CMUCAHUA [OEHEXHbIX CPeacTs ¢
BaHKoBCKOIM kapTbl rocts. OkoHYaTenbHbINA
pac4eT NPoM3BOAMTCS NMPpW BbiCEMNEHUN, a 3a
OKazaHHble YCryri rocTio BblAaeTCs CYeT.

Mnata 3a npoxweaHnme B [OCTUHMLE
B3bIMaeTcs B COOTBETCTBUU c
YCTaHOBMNEHHbIM pacdeTHbIM 4Yacom 12:00
(Bpemsa MecTHOE).

Mpu NpoxvMBaHWK MEHEe CyToK (24 Yaca)
nrata B3WMaeTcs 3a CYTKW He3aBMCUMO OT
BpPEMEHU 3ae3ja W Bbie3aa.

Mpn pasmewenun lMotpebutens ¢ 02
yaco 00 MWHYT A0 CTaHAapTHOro BpeMeHN
3aceneHns (BpeMA MECTHOE) Mpu Hamnuyuu
cBoBoAHLIX HOMEPOB WM C cOrfacus rocts
B3UMZETCA NNarta 3a paHHuiA 3ae3] B
pasmepe 50% OT CTOMMOCTW OOHWX CYTOK

[ocTuHMLE.

2:12,

2.13.

2.14.

2.15.

NnpoXunBaHusl  cornacHo AeicTBytoLemMy
OTKPbITOMY Tapudy AHS.
2.16. Ecnwv nepuvog oT BpEMEHWN 3aceneHns 4o

BpeMeHn 3aesfja cocTaensetr Oonee 12

4aco., Npw Hanuuum cBoGOgHLIX HOMEPOB U

C corflacua rocts B3UMaeTcsd nnata 3a

paHHWiA 3aesn B pasmepe 100% ot

CTOMMOCTMA  OOHMX CYTOK MPOXUBaHWA

cornacHo  AelCTBYHOLLEMY  OTKPbITOMY

Tapudy OHS.

217. B cnyyae, ecnu TrocTtb WnM €ro
npeacTaBuTeNb KenaeT rapaHTUpoBaTb
3aceneHua rocta paHee 15:00 B AeHb
3ae3fa, TO Homep  gJonxeH  ObiTb
3abpoHVpoBaH WM onnayeH ¢ npeablayLmx
CYTOK, T.€. 32 OAMH AeHb A0 (haKTU4ecKoi
Oatbl 3ae3fa rocta B [[OCTUHMLY.

2.18. Bo3MOXHOCTb nosaHero Bble3ga
NPEefoCTaBMAETCA MO Hanuyuio cBoBoAHbIX
HomepoB. B cnyyae 3afepku Bble3aa rocTta
nnata 3a npoXwWeBaHWe B3UMaEeTcs B
cneayoLem nopsake:

— po 18:00 (Bpema mectHoe) — 50%
CTOMMOCTWA OAHWX CYTOK MPOXUBaHWUA
COrmacHo [JdeACTBYHOLEMY OTKPbITOMY
Tapudy OHS;

— ¢ 18:.00 po 12:00 (Bpems MecCTHOE)

crnegylowero gHA — CTOMMOCTb OJHUX

CYTOK NPOXUBAHUS cornacHo

[OECTBYIOLLEMY OTKPBITOMY Tapudy AHS.

3a npoxuveaHue AeTel B BospacTe 40 12-

TW NEeT BKIOYUTENBHO C POAUTENSAMU UMK

3aKOHHBIMM npeacTaBuTensiMm Bes

2.19.

MOVENPICK MOSCOW TAGANSKAYA

2:12.

2.13.

2.14.

2.15.

2.16.

2:17.

2.18.

A fiscal receipt and a payment receipt are
provided at the time of payment by cash or
by credit card. Final payment is done upon
check out. A final invoice is provided upon
check out.

Payment time is 12 p.m. (12:00 local
time)

If a guest stays less than one night (24
hours) a guest will be still charged 1 night
rate despite the check in and check out time.

If there are vacant rooms available and
with the consent of the guest, the guest
arriving from 02 a.m. till 02 p.m. will be
charged 50% of the best available rate as an
early check in fee.

If the period from the check in time to the
2 p.m. is more than 12 hours, if there are
vacant rooms available and with the consent
of the guest, the guest will be charged 100%
of the best available rate as an early check
in fee.

If a guest or his\her representative would
like to guarantee early- check in before 3
p.m. (15:00 local time) at the day of arrival
thus a room must be reserved and paid from
the previous day — one day prior to the
actual day of arrival.

Late check out is subject to availability
and provided at an additional charge:

- from 12 p.m. till 6 p.m. (12:00 — 18:00

local time) — 50% of the best available
rate;

— from 6 p.m. (18:00 local time) till 12 p.m.

2.19.

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

(12:00 local time) of the next day— 100%
of the best available rate.

Children under 12 years old staying in
the same room as parents or legal
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npefocTaBneHns OTAENLHOro MecTa, nnara

33 pasMeLleHne B HOMEepe He B3UMaeTCH.
Oetam B BO3pacre go 12-Tm ner

BKMHOYMTENBHO, MPOXKMBAKOLLMM B

FOCTUHWLIE C POAMTENSMM UM 3aKOHHBIMK

npeAcTaBUTENSAMU NpenoCTaBnsAnTCA

criefyroLme nbroTbl:

— BecnnaTHbIi 3aBTpak Ha OBYX OeTel B
Bo3pacte A0 6-TW NEeT BKIOYWUTEMNBHO,
NPOXMUBAKOLMX B OLHOM HOMEpe C
poaMTEnsaMu unm 3aKOHHBIMU
npeacTaBnTENaMu;

— ckugka 50% Ha 3aBTpak Ha Kaaoro
pebéHka B BO3pacte 7-12 ner,
npoXxuBaKLLlero B OOHOM HOMEpe C
poauTensmmn nnm 3aKOHHbLIMU
npeacTaBUTENAMU.

2.20.

2.21. Tlo npocbbe npoxuBaroLLMX, C cornacus
agMuHMcTpaumm [oCcTUHULLI, gonyckaeTcs
HaxoXAeHWe NnoceTuTenen B HOMepe rocTa
¢ 07:00 po 23:00 yacoB no npeabABrneHuo
NOCETUTENAMMU [OKyMeHTa,
yaocToBepsiiowero nuyHoct. B cnyyae
320EPXKKM MOCETUTENA B HOMeEpe rocTa
nocne 23:00 unu npurnawleHns s MocTUHULY
3aperucTpMpoBaHHbIM roCTEM MOCETUTENSA B
HoyHoe BpemsA (¢ 23:00 pgo 07:00 yacos)
AaHHbIe niua AoMmKHb! BbITh 0hOpMIeHb! Ha
nofceneHne B HOMEpP rocTs no AOKYMEHTY,
yAOCTOBEPAOLLEMY NUYHOCTL NOCETUTENSA B
COOTBETCTBUM C 3aKoHoaaTenbcTeom PO, B
crny4yae oTkasa MoceTUTens npeaocTaBUTb
[OKYMEHT, YOOCTOBEPAIOWMNA  NUYHOCTb,
[ocTMHMUa BnpaBe oTKasaTb [rOCTHO B
nofceneHun. 3a Takoe NoAcerneHne MOoXeT
B3MMaTbCA nnara COrnacHo
yTBEPXAEHHOMY B locTuHMUE
npeickypaHTy W AEWCTBYIOLEMY Ha Aaty
rnoaceneHns Tapudy.

AOMUHUCTPaUMA [TOCTUHMLBI HE HeceT
OTBETCTBEHHOCTU 3a OencTauns
noceTUTENern rocTs.

Jlvua, nocenswowmecs B [OCTUMHULY,
ABNAOTCA  cybbekTamu  MepcoHarnbHbIX
OaHHbix cornacHo ®3 «O nepcoHanbHbIX
OaHHbix» oT 27.07.2006r. Ne152-93.
YkazaHHble nuiua, npegocTaenss
FOCTUHMLIE CBOW MEpCOHamnbHbIE [aHHbIE,
NOATBEPKAAT UX AOCTOBEPHOCTbL. B cBA3M
c TeMm, 4To [OCTMHWLE nepcoHanbHbIe
OaHHble rocTeli HeobxoAuMMbl B Lensax
Haanexallero  oKasaHusi  FOCTUHUYHBLIX
ycnyr, a Takke, B LenAx OCYLIEeCTBINEeHWs
peructpaumMoHHoro  y4yérta, TO  rOCThb,
nocensiowencs 8 MocTMHULY, noanuceisas
PeructpaunoHHyio KapTy, MNoATBepXaaeT,
4yTO npegocTasnseT MocTuHWUe npaso 6es
MOVENPICK MOSCOW TAGANSKAYA

222,

2.23.

2.20.

representative not for
accommodation.

Children under 12 years old staying with
parents or legal representatives are entitled

to the following:

are charged

— free breakfast for two children under 6

years old staying in the same room as
parents or legal representative;

— 50% discount on the breakfast per each

2:21.

222,

2.23.

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

child from 7 till 12 years old staying in the
same room as parents or legal
representative.

If the Hotel administration permits guests
may have visitors from 7 a.m. till 11 p.m.
(07:00 — 23:00 local time). Such guest must
provide an ID at the front desk. If a visitor
would like to stay overnight in the guest's
room (after 11 p.m. (23:00 local time)
additional fee may apply according to the
established price-list. Such guests must go
through the standard registration procedure
according the Hotel policy and Russian law.
If a visitor refuses to provide an ID the Hotel
administration may refuse to accommodate
such visitor.

-The Hotel Administration is not
responsible for the guest’s visitor actions
and behaviors.

All guests arriving to the Hotel are
personal data owners according to the
Russian law «On personal data» dated
27.07.2006 #152-FZ. By providing their
personal data to the Hotel guests verify its
authenticity. The Hotel needs guests’
personal data to provide necessary service
and perform necessary registration
procedures. Thus, guests by signing the
Hotel's registration form provide the Hotel a
right to process personal data without
special guest's permission and without
notifying the authorities responsible for
personal data protection. Guest's personal
data includes: last name, first name, middie
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YBEAOMIMEeHNS YNONHOMOYEHHOTo opraHa no
3aWwmuTe npae cyObeKToOB MNepcoHanbHbIX
OaHHbIX KM Be3 ocoboro cornacua roctsa
OoCyLecTBMATh obpaboTky ero
NepcoHanbHbIX  [aHHbIX, K  KOTOPbLIM
OTHOCUTCA: haMunus, UMs, OTY4ECTBO, Non,
rpakgaHCcTBO, faTta M MecTo POXAEHWS,
agpec MecTa KuTenbcTea/perncrpauun,
KOHTaKTHbIE TenedoHbl, agpec
3MNEeKTPOHHOM NOYThI, PEKBU3UTEI OCHOBHOIO
OOKYMEHTa, YO0CTOBEpPSIOLEro I1YHOCTb
rocTsi, CBeAeHWsA 0 AaTe Bbl4a4qy ykazaHHoro
OOKYMEHTa W BbiaBLLUEM ero opraHe.

[MepcoHanbHble OaHHbIe nnL,
nocensoowmxca B [0CTUHULY, XpaHATCH Ha
BYMaXKHbBIX U 3MEKTPOHHBIX HOCUTENSAX, N UX
coxpaHHocTb obecneunsaeTca [OCTUHULIER.
locTuHULa Bnpase OCYLLUECTBNATh
06paboTKy NepcoHanbHbIX AaHHBIX rOCTeW,
B TeYeHWe MATW NEeT C AaTbl 3aKoYeHns
[0roBOpa Ha NPefoCcTaBNeHNE rOCTUHUYHBIX
ycnyr (B nocrnegywuwemMm  ykasaHHas
nHhopMmaLus yHuJUTOXaeTca [oCTUHULEeH,
nuBo cyBbeKT NepcoHanbHbIX AaHHbIX AaeT

HOBOE cornacue Ha obpaboTky
nepcoHanbHbiXx AaHHbix). K obpaboTtke
nepcoHanbHbIX [AaHHbIX niu,

nocensawwmxcs B [OCTUHULY, OTHOCATCA
fgelicteus (onepauuu), Bkovatolme coop,
cucrtemMaTulaynio, HakonneHue, XpaHEHME,
yTouHeHne (oOHoBrneHWe, U3MEHEeHWe),
NCMomnb30BaHWe B LieNsxX permcTpauoHHoro
y4yéTa, pacnpocTpaHeHue (B TOM uuchne
nepegadvy) no sanpocy
NpPaBOOXPaHUTENBHBIX, HanorosbIx 7
cyaebHelx opraHos, nobbix afBokaTos, a
Takke paboTogaTteneid  aToro  nuvua,
obesnuuuBaHune, GnokupoeaHue,
YHUMTOXEHWE 3TUX NepCcoHanbHbIX AaHHbIX.

B cooTBeTCTBMM CO cTaTbein 12 nyHkTa 5
yactu 1, crateenn 2 nyHkta 12 vactu 1
chenepaneHoro 3aKkoHa «06 oxpaHe
3[00POBbA  [paxgaH OT  BO3OEWCTBUSA
okpyxatowero  TabayHoro  geiMa M
nocrneacTBui notpebnexnua Tabaka» Ne15-
®3 or 23.02.2013 B NOMELIEHMSX,
npefgHasHavyeHHbIX ANA npefocTaBreHus
MUMULWHBIX  YCNYT, TOCTUHWYHBLIX  YCRyr,
ycryr rno BpeMeHHOMY pasMeLLeHuio 1 (Mnn)
obecrnevyeHnio BPEMEHHOro MpPOXXMBaHWUSA
yCTaHaBnvBaeTcs 3arnpeTt kypeHus Tabaka.
Kpome Toro, cornacHo cratee 19 nyHkty 3
BbILUEYNoMsAHYToro degepanbHoro 3akoHa
Ha TepputTopuaXx W B  MOMELLEHUsX,
npefHasHayeHHbIX AnA npegocTaBneHuns
KUNULWHBIX  yCcnyr, TOCTUHWYHBIX  YCNyT,
YCIyr Mo BpEMEHHOMY pas3MeLLeHnto 1 (1)
obecrnevyeHnio BPEMEHHOr0 NPOXUBAHWS,

name, gender, citizenship, data and place of
birth, address of residence, telephone
numbers, e-mails, ID details. Guest's
personal data is stored in hard and digital
copies. The Hotel is responsible for personal
data protection. The Hotel can process
guest’s personal data for 5 years since the
initial registration of the guest in the Hotel.
After 5 years personal data should be
properly disposed or a new permission from
the personal data owner should be obtained.
Personal data processing involves the
following actions: acquiring,
systematization, accumulation, storing,
updating, using for registration purposes,
transmitting to the police, tax, justice officials
and authorities, employer by their legal
request, depersonalizing, blocking, disposal
of such personal data.

According to article 12 point 5, article 2
point 12 of federal law “On protection of
citizens” health from smoking and smoke
influence” dated 23.02.2013 it is strongly
prohibited to smoke in any temporary
accommodation or hotel premises.
Moreover, according to article 19 point 3 of
the above mentioned law cigarettes retail
sale is also prohibited in the hotels. Thus,"
smoking and cigarettes retail sale are
prohibited on the Hotel premises. Violators
of the law may be fined by the authorities for
the amount of 500 to 1500 rubles.
Moreover, if the Hotel administration
discovers that guests smoked in the room
the Hotel administration may require a guest
to cover the expenses for deep cleaning for
every fixed case of smocking of the room
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Toproens Taba4yHoW npoaykumen. Takum
obpasom, kypeHwe W npojaxa TabayHbix

m3genuidi  Ha  Tepputopum  [OCTUHWLBI
3anpeLyeHa.
HapylweHue YCTaHOBNEHHOrO

dheaepanbHbIM 3aKOHOM 3anpeTa KypeHus
Tabaka B NOMeLUeHWsX, npefHasHa4vyeHHbIX
0N NPefoCTaBNeHUsA KAMULLHBIX  YCnyT,
FOCTUHWYHBIX YCNyr, YCNyr no BpeMeHHOMY
pasMelleHnio 1 (um)  obecnedeHunio
BPEMEHHOr0 NpPOX1BaHWA BIEYeT
HanoXxeHwe agMWHUCTPATMBHOrO LWTpacda
Ha rpaxgaH B pa3mepe oT NATUCOT 40 O4HON
TeiCAYM naTucoT pybrei. Kpome Ttoro, B
criyyae Kaxgoro oBHapyxeHus
coTpygHukamu [oCTUHMLUBI thakTa KypeHus
Tabaka roctem B KWIOM  HOMeEpe,
agMUHUCTpaLms FocTUHULEI Brpaee
notpeGoBate OT rOCTH  BO3MELLEHUS
pacxofoB Ha YcTpaHeHWe nocnencTsuil
KypeHus roctem Tabaka (3anaxa Tabaka) B
XKWOM HOMEpe COornacHo ycTaHOBMAEeHHOMY
agMuHUCTpauuen [ocTHULEI
«[pelckypanTy Ha Bo3MeLleHne yiepbax.

[Mpago Ha BHeoYepeaHoe pa3MeLLeHne B
FocTuHULE, Npy HanU4YMKU cBoBOAHEIX MECT,

2.25.

VUMEIOT:
— Tepou Coeetckoro Cowsa, [epon
Poccuinckoin  depepauuu, norHble

kaeanepbl opaeHa Cnasel.

— PaboTHuku npokypaTypbl, COTPYOHWMKK
OpraHoB BHYTPeHHWX Aen, paBoTHWKKM
cynebHblx opraHoB, denbAberepckon
CBSA3W, Hamnoroeoi cryx6bl, COTPYAHWKM
denepanbHbIX OpraHoB
NpaBUTENbCTBEHHON .CBA3N "
WHopMauuM (Np¥  UCNOMHEHUA UMK
cnyxebHbix obazaHHocTeN).

-  WHBanuael 1-A4  rpynnel v nuua,
conpoBoxgaioLme ux (He Gonee ogHoro
yenoseka); Apyrve KaTeropum rpaxaaH B

COOTBETCTBUMN c OEeACTBYIOLLUM
3aKkoHo4aTENbCTBOM Poccuiickoi
depepaumu.

- YvyactHukn Benukoir OTeqecTBEHHOR
BOWHBI, WHBaNUAbl 2-i U 3-IA rpynn u
niua, conpoBoxjatoLme nX,
MOCENAKTCA B TOCTUHULY B MNEpBYO
ouepedb, No Mepe 0cBOBOXAEHWS MECT.

loctn, npoxwuBawowme B [ocTuHULE,
MMELT npaeo Ha BHeOYepeaHoe
obcnyxuBaHue B pectopaHax MoCTUHMLbI.

CmeHa nocTtensHoro 6enbs, nonoTeHew
7 TyaneTHbIX npuHaanexHocTen
npousBoauTcs exenHeBHo. [lo npocbbe

2.26.

2.27.

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

according to the established pricelist for
such services in the Hotel.

2.25. If there are vacant rooms available the

following categories of citizens are entitled
to the prioritized check in procedure:

— Heroes of Soviet Union, Heroes of the
Russian Federation, full gentlemen of the
Glory Order.

— Public Prosecutors, internal affairs
officers, judicial officers, state courier
service officers, tax service officers,
governmental  communication  and
information officers (on duty).

— Disabled persons of 1st group and the

persons accompanying them (no more
" than one person); other categories of

citizens according to the current

legislation of the Russian Federation.

— Participants of the Great Patriotic War,
disabled persons of 2nd and 3rd groups
and the persons accompanying them are
accommodated first in the Hotel.

2.26. All guests staying at the Hotel are entitled

to the prioritized restaurant service.
2.27. Bed linens, towels and bath amenities
are changed every day. Bed linens may be
changed upon guest's request.

ALL-2023-01-09 v.4 BY AD
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rocts MOXET ObITb npowsseneHa
BHENMaHoBas 3aMeHa NocTenbHoro 6enbs.

2.28. Bce saperucTpupoBaHHble B [ocTuHULE
roctu MoryT BOCTOMNb30BaTLCH
crnegytowmmm BecnnaTHeIMU

LOMOSMHUTENBHBIMU YCIyramu:

— MOCELUeHMEe Cchna-KoMnnekca, BKIOYas
duTHEC 3an, cayHy, xammam, BacceiH B
TEeYEeHMWE BCEro Cpoka NpoXuBaHWs,

—  Monb30BaHWe BecnpoBOHbIM
WMHTEPHETOM;
—  YCryri KOHCbEPX CepBuca.
2.29. TocTuHMUa obecneuneaeT

NpOXUBAIOLWMM TOCTAM Ccredyrolune Buabl

ycnyr 6e3 fononHUTEeNLHOW NnaThl:

—  Bbl30B KapeTbl «CKOPOIA MOMOLLW»;

—  nonb3oBaHWe MeAWLWUHCKOW anTe4vyko;

—  BbI30B Takcu;

— [OOCTaBKa B HOMEpP KOppecrnoHAeHUWM no

ee nonyyeHunu,

— nobyaka K onpeaeneHHoOMY BpEMEHH;
2.30. TloctuHuua okasbiBaeT [loTpebutento
JOMNOMNHUTENBHBLIE NMaTHBIE YCMNyry No ero
XenaHuil B COOTBETCTBUMU C MepedyHem U
peectpoM LUeH Ha  [OMNonHUTEnbHbIe
nnaTHble YCryru.

FocTuHWMUa He Bnpase 6e3 cornacusd
MoTpe6uTens BbINOMHATL AOMNOMHUTENbHbIE
ycnyru 3a nnary. [oTpebutens Bnpaee
OTKa3aTbCA OT OnnaTbl TaKMX YCryr, a ecrnn
OHW yxe onnadveHbl — TpebosaTts BO3BpaTa
paHee BHECEHHOW CyMMbl. 3anpeljaeTcs
o6ycnaenueaTb BbIMOMHEHUE OfHWUX yCnyr
ofA3aTensHBIM OkasaHuem Opyrux yenyr.

2.31.

3. ycnoBus BPOHNPOBAHUA

3.1. Mpnu cornacuu MoTpebutens c
OeACTBYOLWMMM npasunamm
agMUHMCTpaumMa TOCTMHULEI UMEET Mpaeo
3aKks4aTh 40roBop Ha 6poHMpoBaHe MecT
nyTem cocTaBneHna [OKYMEHTa,
NOAMNMCaHHOTO OBYMSI CTOPOHaMK, a TakkKe
nyTeMm MPUHATWS 3asBkM Ha OpoHVpoBaHWe
ot [MoTpebutens nocpefcTBOM MOYTOBOM,
TenegoHHoN mnu VHOW CBA3N,
MO3BOMSOLLER JOCTOBEPHO YCTAHOBUTD, YTO
3anBka ucxoaut ot MoTpebuTens.
BpoHupoBaHue Homepa B [OCTUMHWLE
OCYLECTBMSAETCA MyTeM  HanpaeneHus
3anBKM B oTAen BpoHupoBaHus MocTUHWLbI
NnocpeACTBOM OYTOBOW, TeneqOoHHON W
VMHOW CBA3M.

Ten.: +7 (495) 777 13 53,

e-mail: H9255-RE@accor.com.
[apaHTUpOBaHHOE BpoHupoBaHue -
BpoHUpOBaHE HOMEPa C NOATBEPKAEHUEM
FocTUHMUBI O TomM, 4TO [OCTUHMLA
MOVENPICK MOSCOW TAGANSKAYA

3.2.

3.3.

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2.28. All guests staying at the Hotel are entitled

to the following additional services at no

charge:

— SPA complex including fitness, sauna,
hammam, swimming pool during the
stay;

- Wi-Fiinternet access;

— concierge service.

2.29. The Hotel provides all guests staying at
the Hotel with the following services at no
charge:

— emergency call;
— first-aid kit;
— taxi order;
— mail delivery to the room;
— wake up call.
2.30. If the Consumer agrees the Hotel

provides additional paid services to the
Consumer according to the pricelist
established by the Hotel administration for
such services.

The hotel may not, without the consent of
the Consumer to perform additional services
for a fee. The Consumer has the right to
refuse to pay for such services, and if they
have already been paid for - to claim the
refund of the amount paid. It is forbidden to
precondition the execution of some
_essential services by other services.

2.31.

3. RESERVATION CONDITIONS

3.1. Ifthe Consumer agrees with the Hotel policy
the Hotel administration can sign a contract
for a hotel reservation by drafting a
document signed by two parties, as well as
through the booking by e-mail, telephone,
electronic communication, that can reliably
verify that the request comes from the
Consumer.

3.2. Hotel reservation is made by sending a
written application to the Hotel's reservation
department via e-mail, telephone and other

communications.

Tel.: +7 (495) 777 13 53,
e-mail: H9255-RE@accor.com.
3.3. A guaranteed reservation is a type of
reservation that requires a confirmation
letter from the Hotel stating that the Hotel
ALL-2023-01-09 v.4 BY AD
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3.4.

3.5.

3.6.

3.7.

3.8.

MOVENPICK
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rapaHTupyeTt [loTpebutenio wnu  ero
npeacTaBuTento 3aceneHue B
3abpoHMpoBaHHbIf MoTpebutenem Homep B
Heobxoaumoe  [MoTpebuTento  Bpewms.
MoTpebuTens, B CBOIO ouepens,
rapaHTupyeT OMnaTuTe HOMEP, Oaxe ecnu
HE CMOXET MM BOCMONbL30BAaTLCA B Cly4yae
HesiBK B [OCTUHMALLY.

["apaHTuHei 6poHupoBaHuA HoMepa

cyuUTaeTca:

—  onnara nepeblX CYTOK NPOXUBAHUS;

—  onnara BCEro nepuofa npoxuBaHus.

MoTpebuTens MOXET rapaHTMpoBaTb CBOE

OpoHupoBaHne  crneayloluMy  BAuZamu

onnarsl:

—  Hanmu4HbBIMW JEHEXHbIMW CPeacTBaMKn B
[ocTuHUUE;

— ¢ nomoweto GaHkoBCckoW kapTel Visa,
MasterCard, American Express, Diners
Club, Discover, China Union, JCB,
Maestro, MUP;

- nytem BesHanuyHoro nepeeona
OEHEXHbIX CPEACTB Ha pacyeTHbIA cueT
[ocTuHMLe.

B cooTBeTcTBMM C npaBunamu OTENA

ochopmMuMBLLNIA BPOHUPOBaHWE roCTb AOIMKEH

ABMNATLCA Jepxatenem BaHKOBCKOW KapThl,

KOTOpas Mcnonb3oBanack Npy 0opMNeHUA

GpoHK. 3Ty KapTy Takke HeoBxogumo

npeavsiBUTE BO  BPEMs  perucTpauum

3aesfa. B cnyvae npepoctaBneHuns gpyrow

HGaHKoBCKOM KapThbl npegonnara

BO3BpallaeTcd  Ha  KapTy, KoTopas

mcnonk3osanach npu ochopmneHunn

BpoHUpoBaHUS. Mpu  a3tom  roctam

noTpebyeTcs MpPOM3BECTM ONNaTy ApYyroi

B6aHKOBCKOW KapToi UM HANNYHBIMU,

[lnata 3a HEWCnonb30BaHHBIA HOMEpP B

pasMepe OOHWMX CYTOK B3MMaeTcs ¢

[MoTpebuTtens, ecnn OH He CMOr BOBPEMS

aHHynMpoBaTh 3aka3 Ha pasMelleHue B

[ocTuHMLE.

B cnyyae otkasa [loTpebutens ¢
rapaHTupoBanHeM  BpoHMpoBaHMEM  OT
3aceneHnsa B [OCTUHWLY MeHee Yem 3a 24
yaca go 15:00 (Bpemsa MecTHOe) nAHS
3aesfga,  agMuHUCTpaums [OCTUHMLBI
Brpase  yaepxartb, M3  BHECEHHON
MoTtpebutenem (ero rapaHTom)
npefonnartel CyMMy B pa3Mepe CTOMMOCTU
OJHMX CYTOK MPOXWBaHWA  COrnacHo
Tapudy. [daHHaa cymma ABNseTcs nnaToun
3a (aKTUYecKWn MPOCTOM HOMepa WK
pesepBMpOBaHME  HOMEpa  Ha  UMS

MOVENPICK MOSCOW TAGANSKAYA
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3.4.

3.5

3.6.

AT

3.8.

guarantees to check in the Consumer or
his\ner representative to the agreed room at
the agreed date and time. The Consumerin
turn guarantees to pay for the room even if
the Consumer will not be able to arrive to the
Hotel.

Reservation guarantee types are:

—  full prepayment for the first night;
- full prepayment for the whole stay;

The Consumer can guarantee his\her
reservation by:

— paying cash at the Hotel;

— credit card Visa, MasterCard, American
Express, JCB, MIR, China Union, Diners
Club, Discover, Maestro;

— bank transfer to the Hotel's bank
account.

According to the hotel's credit card
payments processing policy a guest who
booked a room online and provided credit
card details to guarantee a room must be a
holder of the used card. If that is not a case
the deposited amount will be returned during
check-in procedure in the hotel to the
processed credit card and the arriving guest
will be asked to provide another credit card
or pay in cash.

If the Consumer with a guaranteed
reservations did not use accommodation
services on the specified day of arrival, and
did not cancel the reservation in advance,
the advance payment for 1 night stay will not
be refunded and will be considered as a no
show fee.

If the Consumer with a guaranteed
reservation would like to cancel the
reservation in less than 24 hours prior to the
agreed check in date and time the Hotel
administration has a right to not refund
advance payment in the amount of 1 night
cost received from the Consumer. This
amount of money should be considered as a
late cancelation fee.
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PAGE 10 OF 17



3.9.

3.10.

3.11.

3.12.

4.
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MoTpebuTens ero

NPOXUBaHWS,

Ecnn [loTpebutens, rapaHTMpOBaBLUWIA

OpoHvpoBaHWe, He CMOr 3acenuTbCs B

FocTuHULY B pesynbTate  AeNCcTBUN
HeonpeaenuMoi CMbl TAKWX, KaK:

— CMepTb, BHe3anmHoOe  pacCTPOWCTEO
3gopoBbs  [loTpebutens, wnu  Apyrux
BnM3KNX POACTBEHHUKOB;

— noepexaeHue umyliectsa MoTpebutens
OT noxapa n Apyrux 6eacTBuiA;

— cyanebHoe pasbupaTensCcTBo, B KOTOPOM
MoTpebutens npuHUMAET ydacTue Mo
PELUEHMIO Cyda U He MOXET BblexaTb 3a
npeAenbl CBOEro MecTa NpoXuBaHKs;

—  0TKas B MOMY4YEeHWU BU3bl B POCCUIACKOM
NOCONbLCTBE ANS MHOCTPaHHbLIX rpaXaaH;

Ha BecCb nepuog

— copc-maxop (cTuxuiiHele BendcTeus,
anuaemMun, KapaHTVH, nrnoxve
METEOYCIOBUS).

— OTMeHa aBmapelica, noesfa, peicoBoro
aBToByca He no BuHe MoTpebutens.

W NpenocTaBun  MUCbMEHHBIE  TOMY

[OKasaTenbcTBa — LUTpPaHblE CaHKuMK C

MoTpebuTens He B3UMAIOTCS.

Mpn rapaHTypoBaHHOM BGpoHUpOBaHUK
Homep 3a [loTpebutenem coxpaHseTcs A0
12:00 cnegyroLlero gHs.

HerapaHTupoBaHHoe BpoHuposaHue
noapasyMeBaeT COXpaHeHue Homepa 3a
MoTtpebutenem go 18:00 3a oauH AeHb A0

OHA 3aesga. [NoceneHwe rocrtein no
HerapaHTUPOBaHHBLIM BpoHUpoBaHUSM
ocyllecTenseTcs B  rnopsake  obuien

ouepean, HauvHas ¢ 15:00 gHs 3aespga.
MoceneHne paHee 15:00 He rapaHTUpyeTcs
1 OCYLUECTBMNAETCS MO Hanu4uio csobogHbIX
HOMepoB. B cniydae OTCYTCTBMA rapaHTum
BpoHuposaHusa nocne 18:00 3a oavH [eHb
0O [OHA 3ae3ga OpoHb MOXeT ObITb
aHHynupoeaHa, Homep 3a [loTpeButenem
He COXpaHseTCcs. Mnata 3a
Heucrnonb30BaHHbIA HoMmep ¢ MoTpebutens
He B3UMaeTcH.

Ecnu [MoTpebutens He rapaHTupoBan
OpoHMpoBaHME W He 3aexan B Aary,
ykasaHHyo npu BpoHuposaHum go 18:00,
6poHb ByaeT aHHynMpoBaHa B TOT Xe AeHb

nocne 18:00. Ecrnm  6poHb  Byger
aHHynupoBaHa, a [loTpebuTens npuener
nosxe 18:00, Torga rnoceneHue

MoTpebuTens nNpousBOOWUTCH B MNOpsaKe
obleid odepean npu YCrnoBUM Hanuyus
cBobofHBIX  HOMepoB no  Tapudam,
OeACTBYIOLLMM Ha TeKyLUYIo JaTy.

NOTPEBUTENEMN,
TEPPUTOPUIO

OBA3AHHOCTH
NPUBbLIBLLUUX
rOCTUHULbI

HA

MOVENPICK MOSCOW TAGANSKAYA
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

3.9.

If the Consumer with a guaranteed
reservation could not arrive to the Hotel due
to force majeure circumstances such as:

— death, sudden illness of the Consumer,

his\her spouse or other close relatives;

— damage to the Consumers property from

fire and other disasters;

— trial, in which the Consumer participates

by court order and cannot travel outside
their place of residence;

— denial of visa by the Russian Embassy

for foreign citizens;

— force majeure (natural disasters,
epidemics, quarantine, bad weather
conditions).

— canceled flights, trains, buses through no

3.10.

3.11.

3.12.

fault of the Consumer.

and provided proving documents thus

the Consumer will not be charged a no

show fee.

The guaranteed room is kept for the
Consumer until 12 p.m. of the next day.

Non-guaranteed reservation means that
the room will be kept for the Consumer until
6 p.m. (18:00 local time) one day prior to
arrival date. Non-guaranteed reservations
check in time is 3 p.m. Check in before 3
p.m. is not guaranteed and is subject to
room availability. If theky is no payment
guarantee for a reservation after 6 p.m.
(18:00 local time) one day prior to a day of
arrival, thus the reservation will be
cancelled. The Consumer will not be
charged for a no show.

If the Consumer with a non-guaranteed
reservation does not arrive to the Hotel at a
specified date before 6 p.m. (18:00 local
time) his\her reservation will be canceled
after 6 p.m. (18:00 local time). If the
Consumer arrives later than 6 p.m. (18:00
local time) then his\her check in is subject to
availability and room rate actual for the date
and time of check in.

4. THE CONSUMERS’ OBLIGATIONS

ALL-2023-01-08 v.4 BY AD
PAGE 11 OF 17



4.1.

4.2.

4.3.

4.4,

4.5,

4.6.

47.

4.8.

4.9.

4.10.

4.11.

MOVENPICK

MOSCOW TAGANSKAYA

Ob6ecneyrBaTb COXpaHHOCTb KUMBIX
NOMELLEHWA, BepemHO OTHOCMTBCA K
WUMYLLECTBY W MOMELeHnAM [OCTUHULbI,
CaHWUTapHO-TEXHUYECKOMY ] WNHOMY
obopynoBaHuio.

Mpn BbIXOOE W3 HOMEpPa  3aKPbITh

BOAOpa3bopHble KpaHbl, OKHA, BbIKMIOYUTbL
CBeT, TENneBW30p, YTIOr, YalHUK WU WHblE
anekTponpubopbl.

Cobrniogatb yCTaHOBMEHHbIA B [OCTUHMLE
NnopsAoK NPoXWBaHWA, cobnoaaTe YMCTOTY,
TUWWHY W OOLUECTBEHHBIA MNOpPAAOK B
HOMepE 1 0BLLECTBEHHbIX MOMELLEHUSAX.

B cnyyae nomb3oBaHWA  KOHETTW,
CepnaHTVHOM, MPOoYMMU OeKOpPaTUBHBIMA
YKpaleHUsIMK Npy BbICTABMEHHOM CYETE CO

CTOPOHBI [OCTWHWLBI OMnayneaTth Cymmy
reHepanbHoW y6opku B pasmepe,
YTBEPXAEHHOM NPEACKYPaHTOM OCTUHULBI.
Monb3oBaTkes Tenesunsopamu,
pagvonpuemMHMKamu, MarHutopoHamnm  un
apyrimm rPOMKOrOBOPALLMMU
YCTPOACTBAMW MWW  NpU  YCNOBUK
YCTAHOBMNEHWA  YPOBHA  FPOMKOCTM B
npegenax, He  Melawwmx  Apyrum
oTAbIXaLWMM; yBaxaTb npasa Apyrux

rocTe Ha OTAbLIX. B cnyyae HapyleHus
AaHHOrO  MONOXEHWs,  aagMUHUCTpaLMA
[FOCTUMHULIEI UMEET NMPaBo OTKasaTb rocTio B
[anbHeweM pasMeLLeHi.

Crporo cobrniofaTb HacTosiluMe npaBuna,
Mpaeuna NoKapHoi BesonacHocTy,
MNpaBuna nonb3oBaHWA 3MEKTPODLITOBEIMU
npubopamu.

Cobrniropats npaeuna noceweHma cna-

KOMMIekca.
BoamecTuts yuwlepb B cny4asx yTparthl,
NMOBPEXAEHUS WM NOpYM  WUMYLLECTBa
[FOCTUHWLEI, COTPYAHUKOB [OCTUHMLLI U
Opyrux rocTei. Paswvep ywepba
onpefjenseTtcA NO  LUeHam  COrmnacHo
«[NpelckypaHTy Ha BO3MeLleHne yulepba»
YTBEPXAEHHOMY afMUHUCTpaLmnen
[ocTUHULBL.

Wckniovate BOSMOXHOCTE BO3HWKHOBEHWSA B
HoMepe UHMeKLMK.

He ponyckaTk B XUMbIX NOMELLEHUAX U B
MecTax obuero Morib30BaHUs
KOHUEeHTpauun AbiMa, npuBOAsLLERn K

cpabaTblBaHWo NOXKapHOR cUurHanMaaumu.

[JonyckaT B  3aHMMaeMoe Kunoe
nomMeLLeHne paboTHuKOB
aKcnnyaTauuoHHbIX opraHusauuin 7]
npeacraBMTenen agMUHUCTpaLmn
rOCTUHULILI ANA OCMOTpa TEeXHWYECKoro
CaHUTapHOro COCTOSIHUSA Kunoro

NMOMELLUEHUS!, , CAHUTAPHO-TEXHWYECKOTO 1
wHoro obopynoBaHMs, HaxoAslleroca B
HEM, a TaKkkKe anAa BbINOMTHEHWA

MOVENPICK MOSCOW TAGANSKAYA
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

4.1.

4.2

4.3.

4.4.

4.5.

4.6.

4.7.

438.

4.9.

4.10.

411,

Ensure the room safety, freat the Hotel
facilities, premises, hygiene and other
equipment carefully.

Prior to leaving the room ensure that intake
valves, windows are closed, lights and all in
room devices such as TV set, iron, kettle are
turned off.

Comply  with established Hotel
accommodation policy, maintain
cleanliness, salience and public order in the
room and on the' Hotel premises.

In the case of using confetti, serpentine,
other decorations, with an invoice issued by
the Hotel, pay the amount of general
cleaning in the amount approved by the
price list of the Hotel.

the

Use TVs, radio receivers, tape recorders
and other loud-speaking devices according
to the level of loudness comfortable and not
disturbing for other hotel guests; respect the
rights of other guests for rest. If a guest
violates current statement, thus the Hotel
administration may refuse the guest to be
further accommodated.

Fully comply with the current policy, fire
safety regulations and instructions for use of
electro household appliances.

Comply with the rules of use of the SPA
complex.

Cover a damage cost in cases of a loss,
damage of the Hotel's, the Hotel employees’
or other guests’ assets or personal
belongings. The amount of a damage cost is
determined according to the “Pricelist for the
damaged or lost items”, established by the
Hotel administration.

Prevent infection spread in the room.

Prevent fire alarm going off due to smoke
concentration in rooms and in public areas.

Provide access to the occupied room to
the Hotel engineers and the hotel
management to inspect the technical and
sanitary condition of the room, plumbing and
other equipment, and to perform the
necessary repair and maintenance work.
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HeoBXxoanMBbIX PEMOHTHbIX "
npodhunakTnyeckux pabor.

CobniogaTe Apecc-Kog npy HaxoxaeHun
B no66wu otens, pectopaHe 1 6ape Shagal
(HaxoxaeHve B xanate W Tanoykax He

4.12.

LONyCTMMO).
4.13. bBepexHo OTHOCWTBCA K OOBEKTaMm
GnaroycTpoiicTea " 3eneHbIM

HacaaeHUsAM, He AOoMycKaTb 3arpA3HeHus
TeppuTopun [OCTUHWLIBI.

Hectn oTBeTCTBEHHOCTL 3a [eNCcTBuA
npurnaweHHelx kK cebe B HOMeEp
noceTuTene.

CBOEBpEMEHHO W B nonHoMm obbeme
onnavmeaTk BCE npencTaBneHHsIe
FoCcTMHULER yeryri no YTBEPXKAEHHOMY B
roctuHule npenckypadty. C  cornacus
MoTpebuTtens ycnyri MoryT BbiTe onnayeHs!
MM B MOMEHT 3ae3Ja B NonHom obbeme unm
nyTeM BHECEHMWS Aeno3nTa.

4.14.

4.15.

5. B OBA3AHHOCTHU
BXOOUT
5.1. OBecneunBate 3asBMneHHoe [OCTUHULEN
KayecTBO NpenoCTaBnAeMbIX YCryr.
MpenocTaBnaTe MOMNHyK MHpopmauuo ob
ycnyrax, OKasbiBaemblXx  [OCTUHULIER,
thopme 1 nopsake MX onnatel, pasMellaTs
MHopmMaLmio B HoMepe B «[lanke roctax,
nmbo B cnyxbe npvema v pasMeLleHns
[ocTUHUUBI.
MpenocTaensaTe no nepsomy TpeboBaHuio
MoTtpebuTento «KHury OT3bIBOB 7
NpeanoXeHnin», KoTopas HaxoguTcs B
cnyx6e npuema v pasmeLleHus FoCTUHALbI.
HesameanutensHo paccmarpusaTh
TpebosaHua 1 xanobsl MNoTpebutenei.

FOCTUHWLbI

5.2.

5.3.

5.4.

6. BTOCTWUHWMLE 3ANPELLUAETCA

6.1. OctaBnATb B HOMEPE NOCTOPOHHUX L.

6.2. MNepenaeats NMOCTOPOHHUM nuuam
MarHWTHYIO KapTy-Knioy OT HOMepa.
CogepxaTb B XWNbIX MOMELUEHUAX W Ha
TEPPUTOPUKM TOCTUHULEBI cobak U Kollek, a
TaKXKe WHbIX XMBOTHbIX BE3 yseaoMmneHus
agMUHUCTpaUMK MoCTUHULEL

XpaHuTe B HOMepe rpoMOosfkue BeLuu,

nerkoeocnnamMmeHsowmnecs, B3pbliBYaTbBIE,

6.3.

6.4.

TOKCUYHbIE maTepuarnsl, opyxue,
NMPOTEXHUYECKWNE, roptoye-cMasodHble
maTepuans, a TaKke BeLLecTBa,

3arpAsHSAOLLME OKPYXXaIOLLYI0 cpeay.
MoTpebutens WMEET npPaBO MPOHOCUTL
OPYXMWE TONMBKO MPW  MCMONHEHUU UM
cnyxebHbix 06s3aHHOCTEN, C OTMETKOW B
KOMaHOMPOBOYHOM YOOCTOBEPEHMWMN.

B8.5.

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

5.1,

4.12. Respect the dress code in the hotel’s
lobby, Shagal restaurant and bar (wearing a
bathrobe and slippers is not allowed).

413. Treat carefully land improvement
facilities and green areas; prevent
contamination of the Hotels' premises.

4.14. Take responsibility for the actions of the
room visitors.

4.15. Fully settle all bills in time for
accommaodation and other provided services
according to the pricelist established by the
Hotel. With the consent of the Consumer
services can be fully prepaid during check in
or by providing a deposit.

5. THE HOTEL’S OBLIGATIONS

Provide declared quality of services.
5.2. Provide full information regarding the
services provided by the Hotel, method and
form of payment, provide additional
information in the in room "Room Directory",
or at the front desk of the Hotel.

the Consumer
located at the

5.3. Provide on-demand of
"Guestbook", which is

welcome desk of the Hotel.
5.4. Immediately administer the requirements

and complaints of the Consumers.

6. THE FOLLOWING IS PROHIBITED IN THE
HOTEL

Leave alone unauthorized persons in the
room.

Pass room key to unauthorized persons.

6.1.
6.2.
6.3. Keep dogs and cats, and other animals
without proper notification of the Hotel's
administration in the room and on the Hotel's
premises.

Store explosives, toxic materials, weapons,
fireworks, fuel and lubricants, as well as
substances that may pollute the
environment in the room.

6.4.

6.5. The Consumer has the right to carry
weapons only if he\she is on duty and has a

special legal permission.
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Monb3oeaTtbes HarpeBaTenbHbIMK
npubopamu, 3a UCKNoYeHueM npudopos,
YCTaHOBIEHHbIX B HOMEpE.

MepectaenaTe W nNepeagurate mebens es
cornacoeaHus c aaMUHUCTpaLmei
[oCTUHUL L.

Kypute Ha Bceil Tepputopun [OCTUHWLbI.
CM. NyHKT 2.22 gaHHbIX npasun.

6.6.
6.7.

6.8.

6.9. HaxoauTecs B COCTOSHUW arkoronbHOro
W HAPKOTUYECKOrO OMbSHEHUS.

Hapywartb MOKoW MpoXusamowmx B
nepuog ¢ 23:00 go 7:00. B gaHHbIf nepuos
MoTtpebutenu 06s3aHbI cobnogaTh

TULLIMHY.

6.10.

7. OTBETCTBEHHOCTb WUCMNONMHWUTENA WU
NOTPEBUTENA 3A MNMPEOOCTABJIEHUE
ycnyr

7.1. MNoTpebuTens npu oBHapyxeHun
HeOOoCTaTKOB OKasaHHOW ycryri Bnpase no
cBoemy Bblbopy TpebosaTk:
— BesBo3amesgHoro

HeLoCTaTKOB;
— COOTBETCTBYIOLLErO YMEHbLUEHWSA LIEHbI
32 OKa3aHHYIo ycryry.

7.2. MNoTtpebutens Bripase TpeboBaTb

KOMMeHcaLuio 3a HeAoCcTaTkM OKasaHHOW

YCnyr TOMbKO copasmepHo Buay 1 obbemy

npefocTaBreHHon yecnyru.

MoTpebuTtens BNpaee pacToprHyTb AOrOBOP

Ha npegocTaBneHwe ycnyr U notpebosaTtb

MonHoro BO3MELLEHMA YOBITKOB, ecnu

WcnonHutene CBOEBPEMEHHO He YCTpaHun

3TW HEOOCTaTKK.

McnonHurens LOIKEH YCTPaHUTb

HeLOCTaTKM OKa3aHHOW YCryr B TeYeHue

Yyaca c MOMEHTa npeabABneHns

[MoTpebuTtenem COOTBETCTBYIOLLErD

TpeboBaHuA.

TpebosaHus MNoTpebutens 06 ymeHbLIEHWM

LEHbl OKas3aHHOW ycryru, a Takke o

BO3MELLEHNN YOBITKOB, MPUYMHEHHbBIX EMY B

CBA3M C paCcTOPXEHMEM [Ooroeopa Ha

npeaocTaenexHme yecnyr, nognexar

yAOBMNETBOpeHuio B TeveHne 10 gHer co gHA
npeabABNEHNA COOTBETCTBYHOLLErD

TpeboBaHus.

MNoTpebutens Bnpaee noTpeboBaThk Takke

nonHoro BO3MELLEHNS yBBITKOB,

MPUYNHEHHBIX EMY B CBSA3W C HELOCTATKOM

OKasaHHOM ycnyrn. YBbITKN BO3MELLAIOTCA B

CpoKu, YCTaHOBMNEHHbIe ans

YOOBNETBOPEHNS COOTBETCTBYHLUMX

TpeboBaHwuii MoTpebuTtens.

ycTpaHeHus

i

7.4.

745

7.6.

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISICN POLICY

6.6. Use other heating appliances except for
those installed in the room.

6.7. Rearrange and move room furniture without
a permission of the Hotel.

6.8. Smoke on the Hotel premises. See point
2.22 of the current policy.

6.9. Be in a condition of alcoholic or narcotic
intoxication.

6.10. Disturb other guests from 11 p.m. to 7

a.m. Guests have to remain quite at this time
period.

7. RESPONSIBILITIES OF THE
CONTRACTOR AND THE CONSUMER
FOR PROVISION OF THE SERVICES

7.1. In case of service drawbacks or poor service

quality the Consumer may require at his\her
choice:
— free elimination of service drawbacks;

— discount for the service.

7.2. The consumer can require compensation for
the drawbacks of the provided service only
in proportion to the type and volume of the
provided services.

The Consumer has the right to terminate the
contract for the provision of services and to
demand full refund for the paid services if
the Contractor did not eliminate the service
drawbacks in time.

The Contractor must eliminate service
drawbacks during one hour after the
Consumer’s initial complaint.

7.3

7.4.

The Consumers demand to provide
discount or refund for the provided services,
and the inconveniences caused in
connection with the termination of the
contract for provision of services, are subject
to resolution within 10 days from the date of
the initial demand.

7.5.

7.6. The Consumer has the right to demand full
compensation for the costs caused due to
the drawbacks of the provided service. Such
costs are subject to compensation within the
established time to meet the relevant

requirements of the Consumer.
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7.7. Ecnu MicnonHuTenb HapyLUnm CpokM Havana
OKasaHws  ycryr Mo [OroBopy  Ha
OpoHvpoBaHme MecT B [ocTuHWuUe,
MoTpebuTtens no ceoemy BLIGOPY BnpaBge:

—  HasHa4uTb McnonHWUTEnN HOBBbIA CPOK;

— noTpeboBaTb yYMEHbLUEHWSA LieHbl 33
OKasaHHble ycnyri;
— pacToprHyTe goroBop 06 okasaHuu
ycnyru.

7.8. MNoTpebuTterne BrpasBe Takke noTpeboraTb
MonHoro BO3MELLEHUSA yBbITKOB,
NPUYMHEHHBIX EMY B CBSA3U C HapyLIEHWEM
CpPOKOB  OKaszaHua  ycnyrn.  YObITku
BO3MELLATCA B CPOKW, YCTAHOBIEHHbIE
OnNs  YOOBMNETBOPEHWS COOTBETCTBYHOLLMX
TpeboBaHuii [MoTpebutens. HasHauyeHHbie
MoTpebuTenem HOBblE CPOKM OKa3aHus
ycrnyru ykasblBalTca B goroeope 06
okasaHuuM ycnyr. [lpu  pacTopXeHun
MoTpeGutenem pJorosopa o6 oOkasaHuU
ycnyr no gorosopy Ha BpoHMpoBaHWe MecT
B [ocTuHuue, VcnonHuTenb He Bnpaee
TpebuBaTe BO3MELLEHMA CBOMX 3aTpar,
NpOU3BEAEHHBIX B MPOLECCE OKa3aHws
ycnyri, a Takke nnaTtbl 3a OKasaHHYyH
ycnyry, 3a WCKIIOYEHWEeM cryyas, ecrnu
MoTpebutens NpUHAN OKa3aHHYo YCryry.
WecnonHutens B COOTBETCTBUM c
3aKOHOOATENBECTBOM Pd HeceT
OTBETCTBEHHOCTb 33 Bpef, NPWUYMHEHHBbIA
XWU3HW,  300POBBKD UMM UMYLLIECTBY
MoTtpebutens BcneacTtBMe HEOOCTATKOB
MpW OKasaHWuu ycnyr.

AomMuHucTpauma oCTUHWMUBI HE HeceT
OTBETCTBEHHOCTM 3a paboTy ropoAcKux
KOMMYHUWKaLMA (OTKMIOYEHWE CBETa, BOAb,
Tenna u npoyee). B cnyyae BO3SHUKHOBEHUSA
nofdoBHelx  cuTyauuid, agMUHUCTPaUMA
FoCcTUHMUBI  BCErga roTtoBa  pPelunTb
npobnemy B nonb3y rocts (NpenocTaBUTb
APYryto rOCTUHULLY TaKol e KaTeropuu unm
KaTeropueil BelLLE, CKUAKY Ha NPOXUBaHMWE U
T.4.).

MoTpebutens HECET OTBETCTBEHHOCTbL
3a nobble HapyleHUuss B COOTBETCTBUM C
3aKoHoAaTensCcTBOM PO,

KoHTponb 3a cobrniofgeHnemM HacToALMX
[MpaBun ocyLLECTBNAETCH B COOTBETCTBUN C
3aKkoHoAaTenbLCTBOM, thepepanbHeIMK
opraHamu  WUCMOMHWUTENbHOW BNactu B
npeaenax ux KOMNeTeHUUn.

7.9,

7.10.

7.11.

7.12.

8. OONONHUTENbHAA MHPOPMALIUA OB
YCNOBUAX NMPOXUBAHUA

8.1. AoMuHMCTpauua MTOCTUHWULEL!I OCTaBNseT 3a
coboii npaBo nocelleHWs Homepa bGes
cornacoBaHus c roctem ans

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

7.7. If the Contractor has violated the service
provision period agreed at the time of
reservation, the Consumer may choose to:

— establish a new service provision period
for the Contractor;
— demand discount for the services;

— terminate the Service Agreement.

7.8. The Consumer has the right to demand full

compensation for the costs caused due to
the violation of the agreed service provision
period. Such costs are subject fo
compensation within the established time to
meet the relevant requirements of the
Consumer.
A new service provision period established
by the Consumer must be specified in the
Service Agreement. Upon termination of the
service agreement by the Consumer, the
Contractor cannot demand the Consumer to
cover the costs incurred in the provision of
services as well as payment for services
provided, except for the services accepted
by the Consumer.

7.9. In accordance to the legislation of the
Russian Federation the Contractor is
responsible for the harm caused to life,
health or personal belongings of the
Consumer during service provision due to
the service drawbacks.

The Hotel management is not
responsible for the operation of municipal
services (the electricity, water, heating, etc.
supply). In such cases the Hotel
administration is opt to solve the problem in
favor of the guest (provide accommodation
in the equivalent or higher hotel or above,
accommodation discounts, etc.).

7.10.

7.11. The Consumer is responsible for any
violations in accordance with the legislation
of the Russian Federation.

The control of compliance with the
current policy shall be carried out by the
federal enforcement authorities within their

competence.

712,

8. ADDITIONAL ACCOMMODATION
CONDITIONS
8.1. The Hotel administration reserves the right
to visit guest rooms without the Consumers
permission to provide necessary services
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8.2.

8.3.

8.4.

8.5.

MOVENPICK
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npeocTaBneHns HeobxoAUMOro rocTeBoro
cepsuca: ybopka Homepa, oBHOBMEHMWe
MUHK-6apa M YaiiHbIX MPUHaANEXHOCTER,
[OCTaBKa KOPPEecrnoHAEHLUMW W 3aKasoB K3
npayYeyHon, a TaKKe B criy4yae 3agbiMNeHus,
noxapa, 3aToMNeHWs, a Takke B cnyyae
HapylweHna rocTeM HacTosLero nopsiaka

npoxuBaHne, obLlecTBEHHOrO nopsaka,
nopsaaka Nnonb30BaHUsA BObITOBBIMM
npnbopamu.

AOMUHUCTPALMA [ocTUHMLBI Brnpaee
pacToprHyTs  [OroBOp Ha  OKasaHue
FTOCTMHWYHLIX  ycryr B  OAHOCTOPOHHEM

nopsjke nmbo oTkasaTb B NPOANEHNM CpoKa

NPOXWBaHUS B [OCTMHWLE B CreayrooLmx

cryqasx:

— B Cnyyae HapylleHWs rocTem nopsgka
NpoX1BaHUS,

— HecBOEBPEMEHHOI onnarsl ycnyr;

— TMPUYMHEHWS rOCTEM  MaTepuanbHoro
ywep6a MocTuHULE;

— npeabsABneHus HeoBOCHOBaHHbIX
TpeboBaHMA B OTHOLIEHWM KayecTsa
OkasbiBaemblXx  [OCTMHWUER  ycnyr,
npoTMBopeYaLlnx cTaHgapTam ]
npasunam MocTUHULLI;

— amMoparnbHOro  MoBeAeHWs, KOTopoe
NPOTUBOPEYUT OBLLENpPUHATBIM
NPeACTaBneHMsM O  pasyMHOM U
AOCTOMHOM MOBEAEHUN, KaK TO: HAacunue,
ockopbneHue, XYIUraHcTeo,
Ype3MepHoe ynoTpebrneHwe CrnmMpTHbIX
HanWTKoB, rpybocTe M HEeyBaXeHUe Mo

OTHOLUEHWIO K COTPYAHUKaM OTens,
OPYTMM  rOCTAM M MHBIM  [MLUaM,
HeJocTolHoe nosegeHune B

06LLUECTBEHHBIX MECTax, HaxoXOeHue B

TPA3HON, NaYKatoLei ogexae u ap.
AOMUHUCTPaUMSA [OCTUHMLBI He Hecer
OTBETCTBEHHOCTW 33 HE  BBEPEHHblE
paGoTHMKam [OCTUHWLUBI Bewwm (BKMOYas
LUeHHble Belmn), a Takke 3a BeLu,
OCTaBneHHbIe bes npuemoTpa B
OBLLECTBEHHBIX MOMELUEHUAX [ OCTUHWLBI
unm MHBIX NoMeLLeHMAX, He
NPEaYCMOTPEHHBIX ANs XPaHEeHWs.
FocTUHULEA He OTBEMaeT 3a yTpaTy OeHer,
MHBIX LUEHHOCTEeW, LieHHbIX Bymar u apyrux
OParoleHHbIX BeLleil rocTs He MPUHATHLIX
locTwHULE Ha xpaHeHne nubo He
NMOMELLEHHbIX FOCTEM B NPegoCTaBMeHHbIA
emy [OCTUHWLIe NHAMBUAYANEHBIN Cend.
Mpn  oOTCyTCTBMM  rOCTA MO MeEcTy
npoxweaHmss .Gonee cyTtok (MM Mo
ucTeyeHnMn 6 4Y4acoB ¢ MOMEHTa

HacTynneHnss ero pacyeTHoro uaca),

MOVENPICK MOSCOW TAGANSKAYA
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8.3.

8.4.

8.5.

such as cleaning, mini-bar and amenities
refreshment, laundry and correspondence
delivery as well as in case of smoke
blanketing, a fire, flooding, and also in case
of guest violating established
accommodation policy, public order, and
household appliances usage procedure.

The Hotel reserves the right to refuse the
Consumer to extend a stay in the future if the
Consumer: '

— violates current accommodation policy;

— overdues payment;
— causes damages to the Hotel's assets;

- demands an unreasonable quality of

service contradicting to the Hotel's
policies and procedures;

- immoral conduct that is contrary to the

generally accepted notions of
reasonable and decent behavior, such
as violence, abuse, hooliganism,

excessive alcohol drinking, rudeness
and disrespect towards the hotel’s staff,
other guests and other persons, indecent
behavior in public places, wearing dirty
clothes etc. ’ ’

The Hotel administration is not responsible
for the personal belongings of the guests
that have not been passed to the safe
storage by the Hotel or have been left in
unsupervised public areas of the Hotel.

The Hotel is not responsible for the loss of
money, valuables, securities etc. of the
guest that have not been accepted by the
Hotel for safe storage or have not been
placed to the individual in room safe
provided by the Hotel.
If the guest doesn’t show up in the Hotel for
more than 24 hours (or 6 hours after the
supposed departure time) the Hotel
administration is entitled to form a special
ALL-2023-01-09 v.4 BY AD
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agMUHUCTpaLus FoCcTUHMULBI Brpaee
co3fate KOMMCCUMIO W chenaTte Onuck
nMyLLecTBa, Haxodslerocs B HoMepe Ans
nepefayn Ha OTBETCTBEHHOE XpaHeHwe B
Kamepe  xpaHeHus  3abbiThix  Bellein
FocTuHUUEl. MaTepuaneHble LIEHHOCTU B
BUAE [AEHEeXHbIX CPencTs, AparoLeHHbIX
MeTansos, LIEHHbIX [OOKYMEHTOB
NMomMellalTcs Ha XpaHeHwe B celd
agMuHUCTpauuMmM  [ocTUHUMUBl  nog  ee
OTBETCTBEHHOCTb.

MopAnok 1 Npaewna xpaHeHnsa 1 Nony4YeHns
MMYyLLeCTBa W3 Kamepbl 3abbiThIX BeLUEn
yTBEpXAEH YnpasnsawowmMm [oCTUHMUBLI 1
HaxoauTcs B OTAene npuvema U
pasMeLleHus.

B cnyyae oBHapyxeHua 3abbiTbix Beluel
[ocTMHMUA HemenneHHo yeegomnseTr o6
3TOM Bnajensla BeLlei, ecnv Bnagenew
n3eecTeH. [ocTuHWMUA XpaHuT 3abbITyo
[NoTtpebutenem B [oOCTWMHUUE BelWpb B
TeyeHne 3 MecsueB. LleHHble BeLu,
KpynHble cyMMbl figHer xpaHaTes fo 1 roga
cornacHo «[llonoxeHWio 0o 3abbiTbiX W©
HaWdeHHbIX BeLLax».

B cnyyae BO3HWMKHOBEHMs kanob co
CTOpPOHbI  noTpebuTens aaMUHUCTPaLUA
[OCTUHULEI MPUHMMAET BCE BO3MOXHLIE
Mepbl AOnA  YperynvpoBaHus KOH(NUKTE,
NpeaycMOTPEeHHBIEe 3aKOHO4aTENbCTBOM.
MoTpebuTent NPUHUMAET K CBEOEHWIO U He
BO3paXkaeT NPOTHB (pakTa UCMoNb30BaHMA B
nomeLyeHusax MoCTUHMLBI (32 UCKITIOYEHUEM
HOMEpOoB W TyanetHbix KabwuH) cucTem
BuaeoHabnogeHna B Uenax 6esonacHocTu
FocTUHULGI.

AoMuHUCTpaums  [OCTMHMUBL  MMeeT
NpaBo 3anpeTuTb YOTO U BUOEO CbEMKY C
MCcnonb3oBaHuem npodheccrMoHansHoro
oto u Bugeo obopydoBaHus  Ha

TEPPUTOPUM K BOKPYT TOCTUHULEI B Cny4ae,
€eCnu AaHHasi cbemka He Bbina cornacoeaHa
C aAMUHUCTPaumen MoCTUHNLEI 3apaHee.

B cnyyasx, He npeaycMOTPeHHbIX
HacToswMMK npasunamu, McnonHutenes u
MoTpebuTens PYKOBOACTBYHOTCH

OeCTBYIIOLLMM 3aKkoHodaTenscTeom PO,

MOVENPICK MOSCOW TAGANSKAYA
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commission of its employees to make a list
of the guest’s belongings left in the room in
the room in order to pass them for safe
storage to the Hotel's lost and found items
storage room. Valuables such as money,
jewelries, securities and documents are
placed to the Hotel's administration safe
under its responsibility.

The lost and found procedure regulating the
order of storing and obtaining lost and found
items from the Hotel's lost and found items
storage room is approved by the Manager of
the Hotel and is located at the front desk.

If there are any lost items found in the Hotel
and the Hotel's administration identified their
owner the Hotel administration must
immediately inform the owner of the lost and
found items about them. The hotel stores
lost and found items for three months.
Valuables, large sums of money are stored
up to one year according to the "Lost and
Found Procedure".

In case of the Consumers discontent
regarding the services provided the Hotel
administration has to take all possible
measures to settle the conflict situation
according to the legislation.

The Consumer acknowledges and does not
object to the CCTV usage by the Hotel in
public areas (except for the guest rooms and
toilets) for security purposes of the Hotel.

The Hotel administration has the right to
prohibit photo and video shooting with
professional photo and video equipment in
and around the Hotel in case if the fiming
had not been agreed with the Hotel
administration in advance.

In cases not mentioned in the current
policy the Contractor and the Consumer
should rely on the current legislation of the
Russian Federation.
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MonoxeHwe 0-3a0LITEIX Bewax B roCTUHULE
«Mé&venpick Mockea TaraHckas»

Regulations on Lost& Found at
“Movenpick Moscow Taganskaya”

1. B cnyyae oOHapyxeHus nwobor 3abbiToi/
NoTepsiHHOW BeLUW COTPYAHUK OTens cAaeT ee
Ha XpaHeHWe B KOMHATY 3abbITbIX BELLEW.

In the event that any forgotten/lost item is found, the
hotel employee will deposit it in the lost items room.

2. Bce 3abbiTble BelwM PerucTpupyroTca B
«KypHane 3abbITbIX BELLEW».

All forgotten things are registered in the "Lost &
Found log book".

3. 3abbiTble Bely XpaHATCA B TOCTUHWLUE B
TeYyeHne 3 MecsLues.

Lost and found items are stored in the Hotel 3
months.

4. LleHHble Bewyu, 6aHKOBCKUE KapThbl, JOKYMEHTHI,
YO,0CTOBEPSIIOLME NNYHOCTb, KPYNHbIE CYyMMbl
OeHer xpaHsaTca fo 1 roga B ceide otens.

Valuable items, credit cards, passports and other
Ids, large amounts of money are kept for up to one
year in the safe box.

5. IMobble. npofyKkTel NWTaHWA He noanexar
perucTpauuy,  XpaHeHuld M noanexat
YTUNMU3aLMu.

"Any food products are forbidden for registration or

storage.

6. 3aKkynopeHHble LOPOrve BUHA, KOHbSIKU, BUCKW 1
np. MOAMNEXAT XPaHEHU CPOKOM He Gonee 1
MecsiLa.

All sealed bottles of wine, cognac are stored for 1
month.

7. TMNpenmeTsl NMUYHOW rUrMeHbl (3yOHbIE LUETKW,
pacdecku, HwkHee 6enbe) He noanexar
XpaHeHWlo, a noanexar YHUYTOXEHUIO B
YCTaHOBMNEHHOM nopsake nyTemM BblOpoca B
MYCOPHbIA KOHTEelHep Ha obWux YCrnoBusx
yTunmsauun.

Any personal hygiene items (toothbrushes, combs,
underwear) are never stored and disposed
according to the general disposal rules as rubbish.

8. Onextponpubopbl MHAWBUAYANBHOro
nonb3oBaHus (anekTpobpuTBbl,- heHbl 1 np.)
noanexar XpaHeHuto o 3 MecsLEB.

Any personal hygiene electronic devices are stored
up for 3 months.

9. Ecnu BblexaBlWil rocTe coobyun o nponaxe,
COTPYOHUK cnyxObl npuema W pasmeLleHns
YTOUYHSAET, Korga v B Kakom MecTte Bbina 3abbita
BEWb W npocuTt ee onucaTtb. Ecnu Beulb
Haxo4MTCA Ha XpaHEeHWW, ee BO3BPALLAIoT.

If a checked-out guest notifies a loss to the Front
Desk, a Front Desk team member on duty requests
any relevant information from a guest such as place
and date of the loss, description of the item. If the
item is in storage, it will be returned.

Things are issued from the storage room daily from
09:00 to 18:00.

10. Bewwm BbAAOTCA W3 KOMHATbl  XpaHeHwus
exenHesHo ¢ 09:00 go 18:00.

11. Bew BO3BpaljaeTcs roOCTIO JIMYHO npu
npeabasneHnn roctem LOKYMEHTa,

YA0CTOBEPAKOLEro NMMYHOCTD.

The item is returned to the guest personally upon
presentation by the guest of an identity document.

12. Ecnu Bellb BO3BpallaeTcs Yepes [oBepeHHoe
nuuo, Takomy nuuy Heobxonuma fOBEPEHHOCTh
Ha nonyyeHvwe 3abbITOl BewwW, KOTOPYIO
Bragenel MOXeT BbiCraTb MO 3NEeKTPOHHOW
noyTe.

If the item is returned through an authorized person,
such person needs a power of attorney to receive
the forgotten item, which the owner can send by e-
mail.

13. MNo npockbe roctd 3abbiTble UM BelWMW B
rocTUHULE MOryT ObiTb AOCTaBMEHbl FOCTIO Ha
yKasaHHbIA agpec 3a C4eT rocTs.

At the request of the guest, things forgotten by him
in the hotel can be delivered to the guest at the
specified address at the expense of the guest.

14. Belu, 3a KOTOpbIMKU Tak M He obpatuiuch
BnajenbLbl B TEYEHWE YCTAHOBMNEHHLIX CPOKOB
XpaHeHus, YTUIIN3UPYHTCS.

Things that the owners did not apply for within the
established storage periods are disposed of.

MOVENPICK MOSCOW TAGANSKAYA
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