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MNpaBuna npoxuBaHua
M NpeAocTaBrneHus YCnyr B roCTUHULE
«Mdvenpick Mockea TaraHckasa»

Hoporoii MocTb,

Pagel Tenno npuBeTtcTBOBaTh Bac B
«Madvenpick Mockea TaraHckas»!

Mbl npunoxum Bce ycunus ans Toro,
yTobbl Bawe npebbiBaHMe B FOCTUHWLUE ObINO

MNPUATHBIM W KOMGIOPTHBIM.  [Ons  3Toro

paspewwuTe  nNpeAocTaBUTe  Bam  KpaTKylo

MHOPMaUUID O  rOCTUHULE W rnopsiake

MPOXUBAHWA.

1. OBLME NMNONOXEHUA

1.1. Hactoawme npaBuna  ycTaHaenueaioT
nopAagok  OGpOHMPOBaHWS,  MOCENeHus,

NPOXUBAHWSA, NPEQOCTaBMEHUA W ONNaThbl
ycnyr B roctuHuue «Mdévenpick Mockea
TaraHckas», ganee FocTuHULA.

1.2. Hactoswme [lpaBuna npoxueaHus B
rOCTUHULE «MoBseHnuk Mockea
TaraHckas», pacrnonoXeHHOW no agpecy:

109004, Poccusg, r. Mockea, yn. 3emnaHoi
Ban, . 70, pazpaboTtaHkl B COOTBETCTBUM C
3akcHom Po «O szawwte npas
norpebutenei» N 2300-1 oT 7 dhespans
1992 roga (B pep. denepanbHbIX 33KOHOB
oT 09.01.1996 N 2-@3, ot 17.12.1999 N
212-®3, or 30.12.2001 N 196-®3, or
22.08.2004 N 122-¢3, ot 02.11.2004 N
127-03, ot 21.12.2004 N 171-93, ot
27.07.2006 N 140-®3, ot 16.10.2006 N
160-93, ot 25.11.2006 N 193-®3, ot
25.10.2007 N 234-®3, ot 23.07.2008 N
160-®3, ot 03.06.2009 N 121-93, or
23.11.2009 N 261 @3, 0T 27.06.2011 N 162-
®3, or 18.07.2011 or 242-93, or
25.06.2012 N 93-93, or 02.07.2013 r. N
185-93, or 21.12.2013 r. N 363-03, oT
05.05.2014 r. N 112-93), MNocTaHoeneHue
Mpasutensctsa PP o1 18 Hoabpa 2020 1. N
1853 "O6 yTBEDMKASHUN Mpasmn
NPefoCTaBNEHUs TOCTUHUYHLIX YCnyr B
MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY
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Internal hotel accommodation
and service provision policy
“Mdvenpick Moscow Taganskaya”

Dear Guest,

Warmest greetings from Mdvenpick
Moscow Taganskaya, the jewel in the city!

We will make every effort to ensure that
your stay at the hotel will be pleasant and
comfortable. Please, find a brief information
about the hotel, our rules and accommodation
policy below.

1. GENERAL PROVISIONS

1.1. Current document determines the order of
reservations, check in, accommodation,
check out, service supply and its payment in
“Mbévenpick Moscow Taganskaya’,
hereinafter referred to as the Hotel.

Current policy of "Mévenpick Moscow
Taganskaya " located at: 109004, Russia,
Moscow, ul. Zemlyanoy Val, 70, developed
in accordance with the Law of RF "On
Protection of Consumer Rights» N 2300-1
dated February 7, 1992 (as amended.
Federal laws dated 09.01.1996 N 2-FZ,
dated 17.121999 N 212-FZ, dated
30.12.2001 N 196-FZ, from 22.8 .2004 N
122-FZ, dated 02.11.2004 N 127-FZ, dated
21.12.2004 N 171-FZ, dated 27.07.2006 N
140-FZ, dated 16.10.2006 N 160-FZ, dated
25.11.2006 N 193 - FZ, dated 25.10.2007 N
234-FZ, dated 23.07.2008 N 160-FZ, dated
03.06.2009 N 121-FZ, dated 23.11.2009 N
261 FZ, dated 27.06.2011 N 162-FZ, dated
18.07.2011 of 242-FZ, dated 25.06.2012 N
93-FZ, dated 02.07.2013 N 185-FZ, dated
21.12.2013 N 363-FZ r., dated 05.05.2014
N 112-F2), the Order of the Government of
Russian Federation "On approval of the
rules of hotel services in the Russian
Federation» N 1853 of 18 November 2020,
the Law of RF «On protection of citizens’
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1.4.

1.5.

2.
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Poccuitckon ®egepaumn”, 3akoHom PO «OB6
OoXpaHe 340p0oBbs rpaaaH oT BO3AencTens
okpyatowiero  TabayHoro  gbiMa W
nocnepcTeui notpebnenuna Tabaka» Ne15-
$3 or 23.02.2013, 3akoHom P® @3 «O
nepcoHanbHblX AaHHbX» oT 27.07.2006r.
Ne152-93,

VIHchopmalnsa, Kak 0 camor [OCTUHULEe, Tak
m 0D  oKkasbiBaeMbIX €K yCliylax,
cogepxallas nepeyeHb cBefeHui,
npenyCcMOTPEHHbIX n.4 «[pasun
npefocTaBneHus rOCTUHUYHBIX  YCIyr B
P®», pasMmeljaetcs B oTAene npuema u
pa3meLleHuns rocTe.

B kamaom rocTUHUYHOM HOMEPE 1 Ha CTOKe
perucTpauun rocted B oTAene npuema u
pasmeLLeHuns HaxoguTcsi WHopMmauus o
cobrnofeHnn npasusl  NPOTUMBONOMAPHOWM
©e3onacHoCcTH, WHopMauus O nopsake
NPOXMBaHUS B TOCTMHUUE Haxo[uTcsl Ha
CTOViKE perucTpaumm rocteit B oTgene
npuema u pasmeLleHus.

OCHOBHbLIE TMOHATUA, WCNOMb3yeMble B
HacToawmx MNpasunax
—  «locTuHMua» - UMYLLIECTBEHHbI

KOMNNekc (3gaHue, YacTb  34aHus,
obopygoBaHme ¥ MHOE WMYLLECTBO),
npegHasHa4eHHbl ans
npegocTaBneHus yenyr;

— «WcnonHutene» - puanyYeCcKoe nulo,
He3aBucUMO  OT  OpraHuM3auUuOHHO-
npaBoBOil  QOPMbI,  OKasbiBaloLlee
ycnyru MoTpebuTenio no Bo3Me3gHOMY
[OOroBopy;

— «MoTpebutens» - rpadkgaHwH, rpynna
rpaxgaH WnM  KpUgUYeEcKoe  NULO,
nmerLLee HamepeHne 3aKasarhb,
3aKasblBaloWMin UMK UCMOMNb3YHOLWNA
YCNyr, Kak ANs MUYHbBIX, Tak U A4nS
OenoBbIX Uenew.

NMNOPAJOK MOCENEHUA,
PEFTMCTPALVNA, NMPOXWBAHUA 7]
OMNATBI YCNYT B TOCTUHULLE

loctuHMua npeaHasHa4eHa ans
BPEMEHHOIO NPOXMBaHWA rpaXaaH Ha cpok,
COrnacoBaHHbI c aAMUHUCTPaUKnen
[ocTuHMUBI. [0 MCTeYeHUM COrnacoBaHHOro
cpoka npoxusawwuin 06s3aH oceoboauTs
Homep. [pu >kenaHww rocTa MpPoanuThb
NpoXuBaHue, rocTio HeobxoauMo coobLUUTE
o6 3TOM [OexypHOMY aiMuHUCTpaTopy
oThena nprvema W pasmeLleHns He NosgHee,
YyeM 3a 12 4acoB [oO pacyéTHoro 4aca.
[MpogneHwe cpoka NpoXWBaHUA B 3TOM Xe
HOMEPE BO3MOMKHO TOSMbKO NpW OTCYTCTBUK

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

1.4.

1.5.

2.

2.1.

health from smoking and smoke influence»
dated 23.02.2013 N15-FZ, the Law of RF
«On Personal data protection» dated
27.07.2006 N152-FZ.

Information regarding the Hotel and its
services, ncluding a list of information
described in clause 4 "The Rules of hotel
services in Russian Federation”, is located
at the welcome desk.

The fire safety rules are located in each
hotel room and at the welcome desk. The
Hotel accommodation policy is located at the
welcome desk.

Basic definitions used in the document:

— ‘“Hotel" — the property complex (building,
part of the building, equipment, and other
assets) intended for providing services;

— ‘“Contractor” - a legal person,
independently of the legal form of
organization is providing services to
Consumer under paid  services
agreement.

— “Consumer" — a citizen, group of citizens
or legal person intending to order or
ordering or using the services for both
personal and business purposes.

THE HOTEL’S CHECK-IN,
REGISTRATION, ACCOMMODATION AND
PAYMENT RULES AND PROCEDURES
The Hotel is meant for accommodation of
citizens for a certain period of time agreed
with the Hotel administration. When the
agreed accommodation period is over a
guest must check out from the hotel. If the
guest wants to extend the stay one must
inform the Hotel administration 12 hours
prior to the check out time. The extension is
subject to availability and depends on the
fact whether or not there is a reservation for
the same room for another person.
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2.3.

2.4.

2.5

2.6.

Ha Hero nogTBepxAeHHOW GpoHU B nonbay

TPETbUX NiL.

Pexum paboThl roCTUHWLGI -

KPYrNOCYyTOYHbIA, CEMb AHEN B HeAen!to.

B TlocTMHUUEe  yCTaHOBNEH  efMHhbIN

pacuétHeit vac  12:00 (spcma mccTiioe).

BpemMss noceneHus 156:00 (Bpewms

MecTHOE), BpeM#A BbiCeneHue 13 MoCTUHULE

—12:00 (BpemMs MecTHoe).

MNMocenenue B [OCTUHWLY npousBOAWTCH
nocne sHeceHus roctem 100% npeponnatsl
3a BECb nepuog npoxusaHus. Kpome Toro,
[ocTuHUUa Bnpaee noTpeboeaTh OT rocTs
BHECEHUS  AOMOMHUTENbHbLIX  AEHEXHbIX
CPEACTB B Ka4YeCTBE CTPaxoBore Aenosunra:

— 5000 pybnei / cyTku HanuyHbIMU WK
BaHKOBCKO KapToiT (cymma
BnokupyeTcs Ha BaHKOBCKOM KapTe rocTs
npw 3aesge);

—  WHaA CymMMa no YCMOTPEHMWID rocTs W
cornacosaHuio ALMUHUCTPaLIMK
FoCTUHULEI.

Mocenexune B FocTuHuly Oes

npeasaputentHore G6poHMPOBaHUS MOXET

BbIThb npefocTasNeHo TOJIbKO NPy Hanuyun

csoboAHbIX  HOMEpPOB  3anpalluBaemoi

KaTeropuu Ha naTy saesaa.

Mocenenve (noncenedue) B [OCTUHMLY

rpaskaaH P OCYLLIeCTBNARTCH no
npefbaBIeHnm

- nacnopra rpaxaaHuHa  Poccuiickoi
Peaepauun, YOOCTOBEPSIOLLEro
NU4HOCTL  rpaxgaHvHa  Poccuiickoi
Pepepauny Ha Tepputopun Poccuiickoi
depepauuu;

- nacnopta rpaxaaHuHa CCCP,
YLOCTOBEPSIOLLEro NINYHOCTb

rpaxpaduHa Poccuiickoi degepauun,
[0 3aMeHbl Ero B YCTAHOBIEHHbIA CPOK
Ha nacnopT rpaxaaHuHa Poccuidckon
denepaumy;

- CBMAETenbCcTBa O POXASHWW - 418 Nuua,
He gocTurwero 14-neTHero 8o3pacTa;

- racnopta rpaxaaHuHa Poccuidckoi
dPepnepaLnm, yO4OCTOBEpSAOLLEro
AWYHOCTE  rpaxgaHnHa  POoCccuidcKoit

Pepnepaunun 3a npegenammu Poccuiickoi
defepaunu (3arpaHnacnopr);

- BPEMEHHOro y,qocmsepeHmn JNIMYHOCTH
rpaxgaaHuHa Poccuiickoin @egepaunn;

- [lokyMEHT, YOOCTOBEPAOLMI FMYHOCTh

BoeHHOocnyxawero P® — BOEHHbIA
Buner.
Peructpauyus B roCTUHULE
HECOBEPLUEHHONETHNX rpaxana, He
LOOCTUrLLINAX 14-neTHero BO3pacTa,
OCYLLeCTBNAETCH Ha OCHOBaHUK

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

2:2,

235

24.

2.5.

2.6

The Hotel operates 24 hours, 7 day a week.

The Hotel's check in time is 3 pm. (15:00
local time). The Hotel's checlc out time ia 12
p.m. (12:00 local time).

Check in procedure requires 100%
prepayment from the guest for the entire
stay. Moreover, the Hotel may require
guests to pay extra money as an insurance
deposit to cover guest's incidental
expenses, that is:

— 5000 rubles / per night by cash or credit

card (the sum is authorized on the
guest's credit card at time of check in);

— other amount at the discretion of the
guest and the agreement of the Hotel
Administration.

Check in without advanced booking is
subject to availability.

To check in to the Hotel Russian citizens are

obliged to provide the following legal

documents:

- a passport of a citizen of the Russian
Federation, which certifies the identity of
a citizen of the Russian Federation on
the territory of the Russian Federation;

- a passport of a citizen of the USSR,
which certifies the identity of a citizen of
the Russian Federation, until it is
replaced within the prescribed period
with a passport of a citizen of the Russian
Federation;

- birth certificates - for a person under the
age of 14;

- a passport of a citizen of the Russian
Federation certifying the identity of a
citizen of the Russian Federation outside
the Russian Federation;

- temporary identity card of a citizen of the
Russian Federation;

- A document certifying the identity of a
serviceman of the Russian Federation —
a military 1D card.

Registration at the hotel of minors under the
age of 14 is carried out on the basis of
identity documents of the parents
accompanying them, accompanying person
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2.7

2.8.

29.

2.10.

21,

[IOKYMEHTOB, YAOCTOBEPALLUX NUYHOCTE
HaxoAALUMXCA BMECTe C HAMKW POOWTENEHN,
conpoeoXgawllero nuua (nudd), npu
yCcroeuu npenocTaBsneHns TaKUM
CONpPOBOXAAHLLMM nuuom (nuuamu)
IMTMCBMEHHUI U corjigens 32KOHHBIX
npeacraBuTenen (OQHOTO U3 HUX), a Takke

cBMocTenbCTh (o] POXLOEHWUHU ITUX
HECOBEPLUEHHONETHUX.
3acenelive D rocTulinuy

HEeCOoBEpLUEHHONETHUX rpakaaH, JOCTUNLLKX
14-neTHero Bo3pacta, B  OTCYTCTBUE
HaxoXOgeHus psagoM € HUMKM - 3aKOHHBIX
npeacrasuTeneil  OCYLUECTBNAETCA  Ha
OCHOBaHUW AOKYMEHTOB, YOOCTOBEPSIOLLNX
TNIMYHOCTE 3TUX HECOBEPLUEHHONETHUX, MpK
YyCroBMmn npeaocTasneHus cornacus
3aKOHHBLIX NpegcrasuTenen (ogHoro U3 Hux)
W KOMMW nacnopTa nognucaHTa cornacus.
[MoceneHne  WMHOCTPaHHBIX  rpaaaH
OCYLUECTBMAETCA MO TMPEedbABMeHUM UMY
HauvoHanbHOro nacnopTa, AedCTBYILEN
BW3bl, MUrPaUUOHHOW KapThl/ paspelueHus
Ha BPEMEHHOE NPOoXUBaHWE Ha TEPPUTOPUK
P® / Buga Ha MUTENbLCTBO.
Ons peructpauunu MNMoTpebutenei no Mecty

BPEMEHHOro npebbiBaHusA
npedocTaeneHHbe OOKYMEHTHI
CKaHUPYOTCH COTPpYAHUKaMU oTaena
npyuemMa u pasmeLleHus.

[oCTMHMUE  WMEeT npaBo  0OTKa3aTh
MoTpebutenio B pasMeLleHMn  Npu
OTCYTCTBUM BblLLENnepeYncneHHblx
LOKYMEHTOB.

Mpy odopmneHun NpoxueaHns IocTUHKULA
obsazaHa os3HakomuTb [loTpebutens c
KaTeropveil  HOMEPOB, [OEeWCTBYIOLWKNMU
Tapudamm Ha npoXusaHue, BULaMK YCIyr,
npeaocTaBnsembIiMu B [ocTuHMue
BecnnarTHo unu 3a JONONMHUTENBHYO NNary.

WcnonHutens onpegenseT nepeveHb
ycryr, KOTOpbIE BXOAST B LEHYy HOMepa.
MoTpebuTtent 0b6s3aH onnNaTuTb YKaszaHHy
WCMOMHUTENEM YCNyry B MonHoM oBteme
nocne npuHaTMa ee [loTpebutenem. C
cornacus NoTpebutens ycnyra MoxeT ObiTh
onnavyeHa UM nNpu 3akYeHnn JOroeopa B
MOMHOM 0BbeMe Wnu aBaHCOBLIM METOAOM.

Mnata 3a npoXxuBaHWe W ycnyru B
FOCTUHMLE OCYLLECTBNSAETCA No CBOBOAHLIM
(OOroBopHbLIM) LeHam, cornacHo
YTBEPKAEHHOrO PYKOBOACTBOM [OCTUHULbI

npeickypaHta.  LeHooBpasosaHne  Ha
rOCTUHUYHBIE  HOMepa B [OCTUHMUE
SBRSeTCH  AMHaAMWYHbIM.  Llewa  Ha
pasmewjeHne B [oCTUHUUE — MOXET

U3MeHsATbCS B NioBoe Bpems Ha yCMOTpeHue
agMuHucTpaumyn  [ocTuHuysl. CTOMMOCTB

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION FOLICY

2.7.

2.8.

2.9

2.10.

2.11.

(s), provided that such accompanying
person (s) provide a consent of legal
representatives (one of them), as well as
birth certificates of these minors.

Check-In at the hotel of minors who have
reached the oge of 14, in the absenoe of
legal representatives next to them, is carried
out on the basis of identity documents of
these minors, subject to the provision of a
consent of the legal representatives (one of
them) and a copy of ID of the legal
representatives.

Foreign citizens are obliged to provide
national passport along with actual visa
and a migration card/ temporary residence
permit in Russian Federation/ permanent
residence permit card.

For registration of Consumers at the place
of temporary residence, the submitted
documents are scanned by employees of
the reception and accommodation
department.

The Hotel reserves the right to refuse to
accommodate a guest in the absence of the
above-mentioned documents.

The Hotel must familiarize the Consumer
with the information " regarding room
category, the actual room rates, types of
services provided at no charge or for an
additional  charge, during check-in
procedure.

Contractor determines the list of services
that are included in the room rate. The
Consumer is obliged to fully pay for the
provided service by the Contractor after
accepting it. With the consent of the
Consumer service may be fully or partially
prepaid

Accommodation and services prices are
open and established in the pricelist
approved by the Hotel administration.
Pricing for accommodation is dynamic.
Accommodation prices may be changed at
the discretion of the Hotel administration.
Accommodation price is fixed at time of
reservation and remains the same until the
reserved departure day. Payment should be
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HoMepa dukcupyeTca npu BPOHUPOBAHWUK
HOMEpa W HEe W3MEHAETCA BMNOTh A0
OKOHYaHWs cpoka npebbiBaHUA rocTs B
[ocTUHMUE. Onnata npousBOAMTCA B
py6nsx, HanM4HeIMK AEHEXHBIMM
cpcAcTnamu, nyTem 6esHannyHoro
nepeYucneHuns no goroeopy GpoHUpoBaHus
MMM C  MCMOMBL30BAHMEM  PACHBTHEIX
(6aHKoBCKMX) KapT.

2.12. ®duckanbHbIA Yek U KBUTaHUKYS o6 onnaTe

BbIA2IOTCA  NPW  BHECEHUW  HamnW4HbIX

[AEHEXHBIX CPeacTs B kaccy MOCTMHULBI Unu

NMyTEM CMNUCAHWUA [EHEXHbIX CPeACTB C

GaHkosckol KapThl rocts. OkoHYaTenkHbIi

pac4eT Npou3BOAWUTCA NPY BbICENEHUN, a 33

OKa3aHHbIe YCryr rocTio BbIAZeTCs CYET.
Mnata 3a npoxueaHwe B [ocTUHWUUE

B3bliMaeTcs B COOTBETCTBUU c

YCTaHOBNEHHbIM pacyeTHbiM Yacom 12:00

(Bpems MecTHoe).
lMpu npoxuBaHUU MeHee CyToK (24 Jaca)

nrara B3UMaeTCs 33 CYTKM HE3aBUCHMMO OT

BPEMEHUW 3ae3[a 1 Bblesaa.

Mpu pasmeweHvu [MoTpebutens c¢ 03
Yyacos 00 MMHYT A0 CTaHAapPTHOrO BPEMEeH!
3aceneHus (Bpems MeCTHOe) Mpw Hanu4uu
cBoGoHLIX HOMEPOB U C COrfacus rocts
B3MMaeTcsl nnara 3a paHHuiA 3ae3] B
pasmepe 50% OT CTOMMOCTU OZHUX CYTOK
NpoXWsaHWa CcornacHe OelcTeyLemMy
OTKpbLITOMY Tapudy OHS.

Ecnun nepuop oT BpeEMEHU 3aceneHus A0
BpeMeHU 3ae3pa cocrasnaet Gonee 12
Yacos, Mpu Hanuyun ceoboaHbLIX HOMEPOB U
C cornacusi rocta B3WMaeTCs nnara 3a
paHHUiA 3ae3n B pasmepe 100% ot
CTOMMOCTW OdHMX CYTOK MpOXWUBAHUS
COrMnacHo  AeicTBylolleMy  OTKPbITOMY

Tapudy SHA.

217. B cny4ae, ecnu rocTb WNU €ro

npeacTaBuTENb KenaeT rapaHTUpOoBaThb

saceneHus rocta paHee 1500 B [JeHb
3aesfja, TO Homep jgomkeH  BbiTb
320pOHUPOBaH U OMMAaYeH C MpeablayLmx

CYTOK, T.€. 38 OOWH AeHb A0 (PaKTU4ECKOn

faTbl 3ae3fa rocta B [oCTUHMALY.

BoamoxHocTb nosaHero Bblesaa
NpefocTaBnAeTCcsd no Hanuyuw cBoBOHBIX
HOMepoEB. B crny4ae 3aiep»Ku Bblesaa rocTs
nnara 3a T[poOXMBAHWE B3UMaETCA B
crnegywLleM nopsake:

— po 18:00 (Bpemsi mectHOE) — 50%
CTOMMOCTW OfHWX CYTOK NpOMUBAHWA
COrnacHo [AeWCTBYIOLEMY OTKPBITOMY
Tapudy AHS;

- ¢ 18:00 go 12:00 (Bpems MecTHOE)
crnepyrLllero AHA — CTOMMOCTb OOHWX

2.13.

2.14,

215,

2.16.

2.18.

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

done in Russian rubles, by cash, bank
transfer or credit cards.

2.12. Afiscal receipt and a payment receipt are
provided at the time of payment by cash or
by credit card. Final payment is done upon

check out. A final invoice is provided upon

check out.

2.13. Payment time is 12 p.m. (12:00 local
time)

2.14. If a guest stays less than one night (24

hours) a guest will be still charged 1 night
rate despite the check in and check out time.

215. If there are vacant rooms available and
with the consent of the guest, the guest
arriving from 03 a.m. till 03 p.m. will be
charged 50% of the best available rate as an
early check in fee.

2.16. [f the period from the check in time to the
2 p.m. is more than 12 hours, if there are
vacant rooms available and with the consent
of the guest, the guest will be charged 100%
of the best available rate as an early check

in fee.

2.17.  If a guest or his\her representative would
like to guarantee early check in before 3
p.m. (15:00 local time) at the day of arrival
thus a room must be reserved and paid from
the previous day — one day prior to the
actual day of arrival.

2.18. Late check out is subject to availability

and provided at an additional charge:

- from 12 p.m. till 6 p.m. (12:00 — 18:00
local time) — 50% of the best available
rate;
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CYTOK MPOXUBaHNSA CornacHo
OeNCTBYOLLEMY OTKPbITOMY Tapudy OHS.

2.19. 3anpoxusaHue feTell B Bo3pacTe 40 12-
TV NET BKIOYUTENBHO C poauTensmMu unu
3aKOHHbIMK npefcTapuTanaMu 6es
npefocTaBneHns oTAenbHOro MecTa, nnara
3a pasmelleHue B HOMepe He B3UMaeTcs.
Uetam B BO3pacte po 12-Tm net
BKITIOYUTENBHO, NpoXKUBAOLLMM B
FoCTUHUUE C POAWTENAMU UMK 32KOHHBIMU
npeacTaBuTensamm npefocTaenaoTCs
criegytoLyue neroTol:
— DecnnaTHblil 3aBTpak Ha AByX [eTeil B
BO3pacTe OO0 6-TW NEeT BKIKYUTENbLHO,
npoMusawLUMx B OOHOM HOMEpe C

2.20.

poauTenamm unm 33KOHHbLIMK
npeacTaBuTENAMU;

— ckngka 50% Ha 3aBTpak Ha Kaxaoro
peb&Hka B BO3pacte 7-12 ner,
NMPOXUBAIOLLIETO B OLHOM HOMepe ¢
poounTenamMu nnu 33KOHHBIMW
NpeacTaBUTENSAMHN.

2.21. Mo npocbbe npoxusarLLmx, C COrMacus
agMUHUCTpaumKM MOCTUHWUBI, OOMYyCKAeTCH
HaxoXXgeHue noceTuTeneil B HoMepe rocTa
¢ 07:00 go 23:00 4yacoe no NpeabsBNEeHUo
MoceTUTENAMMN JOKYMEHTZ,
YOOCTOBEPSAILLEro nuyHocTe. B cnyyae
330epKKN NMOCeTUTENH B HOMEpe rocTa
nocne 23:00 unu npurnaweHus B FocTUHMLY
3aperncTpUpOBaHHbLIM FOCTEM NOCETUTENSA B
HoyHoe Bpems (¢ 23:00 po 07:00 vacoe)
[LaHHBIE UL SOMKHBI ObITe 0dopMNeHs! Ha
noAceneHue B HOMEpP rocTs Mo JOKYMEHTY,
YAOCTOBEPSIOLLEMY NTUYHOCTL NOCETUTENS B
COOTBETCTBUW C 3aKkoHogartenscTeom PP, B
cryyae OTKasa MOCETUTENS NPEeaoCcTaBUTh
OOKYMEHT, YAOCTOBEPSKLWMA  JFIWYHOCTB,
[oCTMHMUE BMpaBe OTKasaTb T[OCTH B
nogceneHun. 3a Takoe NofCeneHne MOXeT
B3UMaTbCS nnarta CornacHo
YTBEPXOSHHOMY B [ocTUHULE
NPenckypaHTy 1 O WCTBYIOLEMY Ha Jarty
nogcenenus Tapndy.

AOMUHUCTpaUns [OCTUMHWLbLI HEe HEeceT
OTBETCTBEHHOCTH 33 aeicTeus
NOCeTUTENEN rocTs.

Jluua, nocenswowmecs B [OCTUHWLY,
ABNAKTCA  CyObekTamu  NepcoHanbHbIX
danHbix cormacHo ©3 «O nepcoHanbHbIX
JaHHBIX» OT 27.07.2006r. Ne152-$3.
YKazaHHble nua, npesocTasnas
[OCTWHVLE CBOW NEepcoHasibHble GaHHbIE,
MOATBEPMKAAKT WX SOCTOBEPHOCTL. B cBA3M
¢ Tem, 4YTo [OCTMHMUE nepcoHanbHble
MOVENPICK MOSCOW TAGANSKAYA

2.22.

2.23.

— from 6 p.m. (18:00 local time) till 12 p.m.

249,

2.20.

(12:00 local time) of the next day— 100%

of the best available rate.

Children under 12 years old staying in
the same room as parents or legal
representative  are not charged for
accommodation.

Children under 12 years old staying with
parents or legal representatives are entitled
to the following:

— free breakfast for two children under 6

years old staying in the same room as
parents or legal representative;

—  50% discount on the breakfast per each

224,

222

2.23.

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

child from 7 till 12 years old staying in the
same room as parents or legal
representative.

If the Hotel administration permits guests
may have visitors from 7 a.m. till 11 p.m.
(07:00 — 23:00 local time). Such guest must
provide an ID at the front desk. If a visitor
would like to stay overnight in the guest's
room (after 11 p.m. (23:00 local time)
additional fee may apply according to the
established price-list. Such guests must go
through the standard registration procedure
according the Hotel policy and Russian law.
If a visitor refuses to provide an ID the Hotel
administration may refuse to accommodate
such visitor.

The Hotel Administration is not
responsible for the guest's visitor actions
and behaviors.

All guests arriving to the Hotel are
personal data owners according to the
Russian law «On personal data» dated
27.07.2006 #152-FZ. By providing their
personal data to the Hotel guests verify its
authenticity. The Hotel needs guests’
personal data to provide necessary service
and perform necessary registration
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JaHHble rocTeil Heobxoaumbl B LEnax
Haanewallero oKasaHUd  FOCTUHUYHbIX
yCnyr, a Taike, B LEeNnsx OCYLUecTBreHus
perucTpaLuoHHoro  y4éra, TO  [OCTh,
nocenswLleicsa B FocTUHULY, noganuceleas
PeructpauuoHHylo KapTy, NOATBEPXKOAET,
yto npepoctaenset loctuHuue npaeo Ges
YBeNOMMEHUS YNOMHOMOYEHHOTQ OpraHa no
3awuTe npae cyObeKTOB MNepcoHanbHbIX
haHHbiXx 1 6e3 ocoboro cormacua rocTs
OCYLLECTBNATh obpaboTky ero
MepcoHanbHeIX  AaHHbIX, K  KOTOpbIM
OTHOCUTCA: amMunus, UMs, OTHECTBO, Nof,
rpagaHcTBo, faTa U MECTO POXOEHUS,
agpec MecTa KWTenbcTBa/perucTpauuu,
KOHTaKTHbIE TenegoHsl, agpec
BMNEKTPOHHOW MOYTHI, PEKBU3MTHI OCHOBHOIO
[OOKYMEHTa, YAOCTOBEPAIOLUEro nU4HOCTb
rocTH, CBeeHUs 0 AaTe Bblga4yu YKasaHHoro
OOKYMEHTa U BblAaBLUEM ero opraHe.

MepcoHanbHble faHHble nuy,
nocenswuxca B MOCTUHMLY, XpaHAaTCa Ha
ByMaXKHbIX W 3MEeKTPOHHbIX HOCUTENSX, U UX
coxpaHHocTb oBecneynsaeTcs TOCTUHULEN.
[ocTuHULA Bnpage OCYLLECTBAATh
06paboTky nepcoHanbHbIX OaHHbIX FOCTEi,
B TEYEHWE MATU NEeT C AaThl 3aKnYeHus
[Oroeopa Ha npefocTaBneHue roCTUHUYHbIX
ycnyr (B nocrnegyiwowem  ykasaHHas
MHbopMauus yHuuTOXaeTca [OCTUHWULEHN,
nubo cyGBEKT NEPCOHanbHBIX JaHHbIX A2eT
HoBOE cornacue Ha obpaboTky
nepcoHaneHbiX  gadHbix). K obpaboTke
MepcoHansHbIX NaHHBIX nnu,
nocensLmMxca B [OCTUHULYY, OTHOCHATCA
peiicTeusa (onepayuu), BrkYawowne céop,
CUCTEMaTU3aLMIo, HaKoMmeHue, XpaHeHue,
yTouHeHve (oGHOBNEHWE, U3MEHEHUe),
UCMOMb3CBaHUe B LIeNAX perncTpaLluoHHoro
y4€Ta, pacnpocTpaHeHue (B TOM 4ucne
nepegauvy) no 3anpocy
NpaBOOXPaHUTENBHbIX, HAaIoroBbIxX ]
cynebHbIX opraHoe, nbbiX a2ABOKATOBR, a
Talcke  pabotoparenel  3Toro  nMua,
ofesnn4usaxme, BnokuposaHue,
YHUMTOXEHUWE 3TUX NepCcoHanbHbIX AaHHbIX.

B cooTBeTCcTBUM CO cTaTeei 12 nyHkTa 5
yactu 1, crateeit 2 nyHkta 12 yvactu 1
denepanbHOro  3akoHa «O6 oxpaHe
300poBbs  rpaxgaH OT  BO3AEHCTBUS
okpyxatwowero  TabayHoro  gbima  u
nocnegcTeuin notpetnenuns tabaka» Ne15-
®3 or 23.02.2013 B NOMELIEBHUNX,
npegHasHauyeHHbIX Ans  NPefocTaBfeHus
XWITULHBIX  YCNYr, TOCTUHUYHBIX  YCAyT,
YCI1yr No BPEMEHHOMY PasMELLEHNIO 1 (MNK)
obecneyeHnd BPEMEHHOTO MPOXKUBAHUA

MOVENPICK MOSCOW TAGANSKAYA
INTERNAL HOTEL ACCOMMQODATION AND SERVICE PROVISION POLICY

procedures. Thus, guests by signing the
Hotel's registration form provide the Hotel a
right to process personal data without
special guest's permission and without
notifying the authorities responsible for
personal data protection. Guest's personal
data includes: last name, first name, middle
name, gender, cltizenship, data and place of
birth, address of residence, telephone
numbers, e-mails, ID details. Guest's
personal data is stored in hard and digital
copies. The Hotel is responsible for personal
data protection. The Hotel can process
guest's personal data for 5 years since the
initial registration of the guest in the Hotel.
After 5 years personal data should be
properly disposed or a new permission from
the personal data owner should be obtained.
Personal data processing involves the
following actions: acquiring,
systematization, accumulation, storing,
updating, using for registration purposes,
transmitting to the police, tax, justice officials
and authorities, employer by their legal
request, depersonalizing, blocking, disposal
of such personal data.

According to article 12 point 5, article 2
point 12 of federal law “On protection of
citizens” health from smoking and smoke
influence” dated 23.02.2013 it is strongly
prohibited to smoke in any temporary
accommodation or hotel premises.
Moreover, according to article 19 point 3 of
the above mentioned law cigarettes retail
sale is also prohibited in the hotels. Thus,
smoking and cigarettes retail sale are
prahibited on the Hotel premises. Violators
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yCTaHaBnuBaeTca 3anpeTt KypeHua Tabaka.
Kpowme Toro, cornacHo ctatke 19 nyHkTy 3
BbILUEYNOMAHYTOro hefepansHoro 3akoHa
Ha TeppuTOpUAX W B MNOMELUBHUAX,
npegHasHayeHHblx N8 NpefocTaBneHus
KUMULLYHBIX  YCIYT, TOCTWHWYHBIX  YCIIyT,
yCnyr no BpeMeHHOMY pasMeLLeHno 1 (unw)
oCecleveHnio  BPeMEHHOIO  NMPOKABEHUS,
ObITOBbIX YCnyr 3anpellaeTcs POsHWYHas
.ToproBns TabavHoi npodykuuein. Taxkum
o6pascM, KypeHue u npojaxa TabayHbIX

W3JENUii  Ha  TeppuTopuUM  [OCTUHMLILI
3anpeLlieHa.
HapyLueHue YCTaHOBMEHHOrO

thefepanbHbIM 3aKOHOM 3anpeTa KypeHus
Tabaka B NMOMELUEHWAX, NpeaHasHaYeHHbIX
Ans NpeaocTaBneHus SKUMULLHBIX yCenyr,
FOCTUHWYHBIX YCnyr, ycnyr no BpeMeHHoMYy
pasmelleHuto u  (unu) obecneveHuto
BPEMEHHOrO MpoMXMBaHUS BrieveT
HaNOXeHe agMWHUCTPaTWBHOrC LWTpada
Ha rpaxgaH B pasmepe oT NATUCOT L0 OAHOIA
ThiCAYM naTUcoT pybnei. Kpome Toro, B
cnyvae Kakaoro oGHapymeHus
COTPYAHWKaMn TOCTUHMUBLI hakTa KypeHus
Tabaka rocteMm B JKMIOM  HOMeEpe,
agMUHUCTpaUms FOCTUHULE! Bnpaee
notpefosarb OT rocTd  BO3MelleHus
pacxonoB Ha  YCTpaHeHue nocnefcTBui
Kypenus roctem tabara (3anaxa tabaka) B
XWUIOM HOMEPE COrnacHo YCTaHOBNEHHOMY
agMunucTpaumei FocTunvuul
«lMpeickypaHTy Ha BoameLleHue yiepban.

2.25. [paeo Ha BHeoYepeaHoe pasMelleHue B

locTuHMue, Npu Hanu4un cBoBOAHbLIX MECT,

. UMeloT:

— [epou Coeetckoro Cowsa, [epou
Poccuiickoin Penepayuu, MosiHbIe
Kaeanepb! opaeHa Cnasbl.

— PaboTHMKM NpOKypaTypbl, COTPYAHMKA
OpraHoB BHYTPEHHUX gen, paboTHWKK
cynebHblx opraHoB, denbabLErepcron
CBSI3W, HanoroBoi cnyX6bl, COTPYAHUKK
degepankHbix OpraHoBs
NpaBuTENLCTBEHHON CBA3N "
WHbopMauuu  (MpWU  WCMNOMHEHWM UMK
cnyxebHbix 06a3aHHoCTEr).

—  WHBanuael 1-@  rpynnsl M nuua,
conposoxgawowme ux (He Gonee ogHoro
yeroeeka); Apyrie KaTeropun rpaxkgaH B

COOTBETCTBUU (3 JelCTBY LM
3aKOHOLATErNECTEOM Poccwiickon
Pepepauumu.

—  YvyactHukm Benukoin OTedYecTBEHHOMN
BOWHbI, WHBanNWabl 2-A W 3-i rpynn u

MOVENPICK MOSCOW TAGANSKAYA
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

of the law may be fined by the authorities for
the amount of 500 to 1500 rubles.
Moreover, if the Hotel administration
discovers that guests smoked in the room
the Hotel administration may require a guest
to cover the expenses for deep cleaning for
every fixed case of smocking of the room
according lo the established pricelist for
such services in the Hotel.

2.25. |If there are vacant rooms available the

following categories of citizens are entitled

to the prioritized check in procedure:

— Heroes of Soviet Union, Heroes of the
Russian Federation, full gentlemen of the
Glory Order.

— Public Prosecutors, internal affairs

officers, judicial officers, state courier
service officers, tax service officers,
governmental ~ communication  and
information officers (on duty).

— Disabled persons of 1st group and the
persons accompanying them (no more
than one person), other categories of
citizens according to the current
legislation of the Russian Federation.

— Participants of the Great Patriotic War,
disabled persons of 2nd and 3rd groups
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nmua, ConpoBoXgawLue nx,
MOCENsATCA B TOCTUHWLY B NEepByio
ovyepefb, No Mepe ocBobOXKAEHUS MECT.
[oct, npoxwuBatoue B [OCTUHMUE,
UMEKT npaso Ha BHEQYepegHoe
oBcnyxusaHue B pectopaHax [oCTUHKLBI.
CmeHa nocrenbHoro Bened, nonoTeHey
] TyaneTHbIX NpUHAANENHOCTER
Npou3BOOUTCA exeaHeBHo. [lo npockbe
rocts MoXeT  OwIThb npouseefeHa
BHennaHosas 3ameHa nocrensHoro 6enbs.

2.26.

2.27,

2.28. Bce 3apervctpupoBaHHble B [OCTUHUUE
rocTit MOryT BOCMOSMb30BATLCS
criegyoLmumn BecrnnaTHeIMU

AOMONHUTENLHBIMU YCryramu:

— TOCELUeHue cna-komnnekca, BK4Yas
duTHEC 3an, cayHy, xammam, BacceiH
TeYeHNe BCEro CpoKa NpoXuBaHus;

—  MOJb30BaHue BecnpoBoaHbIM
MHTEPHETOM;
—  YCnyrv KOHCbepX cepBuca.
2.29. ToctuHuUa obecneunsaer

NPOXWUBAIOLMM FOCTAM Clegyrlive Bugbl

ycnyr 6e3 gononHuTenbHo NnaTbl:

—  BbI30B KapeThkl «CKOPOA MOMOLLW»;

—  MOMb30BaHWe MEeAULMHCKON anTevykon;

—  BbI30B TaKCH;

— [OCTaBKa B HOMEp KOPPECMNOHAEHUMN No

@e nony4eHuu;

— nobygka k onpegeneHHOMY BpEMEHMY;
2.30. TloctuHuua okasbiBaeT [oTpebuTtento
JOMONHUTENBLHLIE NNATHbLIE YCNyrk no ero
XENaHWK B COOTBETCTBMU C MEPEYHEM U
pPEecTpoOM LUeH Ha [AOMNONHUTENbHLIE
nnatHbIe yenyru.

loctuHuya He Bnpase 6e3 cornacus
I'Iorpeﬁmenﬂ BbINONHATEL 4ONONHUTENbHEIE
ycnyr 3a nnary. [MotpeButens Bsnpage
OTKa3aTbCs OT ONMnaThl TakUxX yCnyr, a ecnu
OHM Ye onnayeHsl — TpeboBaTh BO3BpaTa
paHee BHECEHHOW cymMmMbl. 3anpellaercs
ofycnaenveatb BLINOMHEHUE OAHWUX YCnyr
00sa3aTenbHbiM OKasaHUemMm ApYrux yCnyr.

231,

3. ycnoBuA sPOHUPOBAHUA

3.1. Mpwu cornacum MoTpebutens c
LeACTBYOLLMMA npasunamu
agMmuHucTpauma FoCTUHULBI MMEeT npaeo
3aKn4yaTh J4oroBop Ha BpoHMpoBaHME MecT
nytem COCTaBneHus [OKYMEHTa,
NOANUCEHHOro ABYMS CTOPOHAMW, a Takke
nyTeM MPUHATUS 3as8BKW Ha OpoHMpoBaHKue
or [loTpebutenss NOCPeaCTBOM MOYTOBOW,
TenemoHHOoMN unm WMHOM CBA3MN,
NO3BONAOLLEN AOCTOBEPHO YCTAHOBUTD, YTO
3asiBka nexogut ot [NoTpebutens.

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

and the persons accompanying them are
accommodated first in the Hotel.

2.26. All guests staying at the Hotel are entitled

to the prloritized restaurant service.
2.27. Bed linens, towels and bath amenities
are changed every day Bed linens may be
changed upon guest's request.

2.28.  All guests staying at the Hotel are entitled
to the following additional services at no
charge:

-~ SPA complex including fitness, sauna,
hammam, swimming pool during the
stay;

—  Wi-Fi internet access;

— concierge service.

2.29. The Hotel provides all guests staying at
the Hotel with the followlng services at no
charge:

— emergency call;

— first-aid kit;

- taxi order;

— mail delivery to the room;
wake up call.

2.30. If the Consumer agrees the Hotel

provides additional paid services to the

Consumer according to the pricelist

established by the Hotel administration for

such services.

2.31. The hotel may not, without the consent of
the Consumer to perform additional services
for a fee. The Consumer has the right to
refuse to pay for such services, and if they
have already been paid for - to claim the
refund of the amount paid. It is forbidden to
precondition the execution of some
essential services by other services.

3. RESERVATION CONDITIONS

3.1. If the Consumer agrees with the Hotel policy
the Hotel administration can sign a contract
for a hotel reservation by drafting a
document signed by two parties, as well as
through the booking by e-mail, telephone,
electronic communication, that can reliably
verify that the request comes from the
Consumer.
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

BpoHupoBaHue Homepa B [OCTUHMUE
OCYLUECTBMNAETCA  NyTEM  HanpaeneHus
3a8Bky B oTAen OpoHMpoBaHus MoCTUHALLI
NoCpeAcTBOM MOYTOBOW, TenedoHHOW Wu
VHOIA cBA3K.

Ten.: +7 (495) 777 13 53,

e-mail: H9255-RE@accor.ru.

[[@apaHTUpoBaHHOE GpoHUpoBaHNe -
OpoHMpOBaHe HoMepa C NoATBEPXLEHNEM

locTMHMUBI © TOM, 4TO [oOCTUHUUA
rapaHTvpyet [loTpebutenio wiuM  ero
npencTaBuTento 3aceneHue B
3abpoHupoBaHHbIi NoTpebutenem Homep B
Heobxogumoe MoTpeBuTento Bpems.
[MoTpebutens, B CBOK oyepenb.

rapaHTUpyeT OMnaTuTh HOMEpP, OaXe ecnu
He CMOXET MM BOCMOMNb30BaTLCH B Crydae
HEeABKW B [ OCTUHMLY.
lapaHTuei ©poHupoBaHus
cyATaeTcH:

— onnara nepsBblX CYTOK NPOXUBaHWS;

—  onnara BCEro nepuona NpoX1MBaHus.
MoTpebuTtens MOXET rapaHTMpoBaTh CBOE

HoMepa

OpOHMPOBEHME  CNegywwuMy  BUAAMU

onnarbl:

—  HanW4HBIMU JEHEXHbIMU CPEACTBaMK B
[ocTUMHWLE;

— ¢ nomolwsio GaHkoBckol kapThl Visa,
MaslerCard, MUP;

- NyTem 6e3HanuyHoro nepesoga
OEHEeXHbIX CPEACTB Ha pacYeTHLIA CYeT
MocTuHKUe.

B cooTBeTcTBMM C TpaBunamy  OTens
othopMUBLLNIA BPOHNPOBAHUE FOCTE JOMKEH
ABMNATLCA AepxarernemM GaHKOBCKON KapTel,
KOTOpas MCMoSb30Banach Npu 0opMIIeHNI
OpoHn. 3Ty kapTy Takke Heobxogumo
npesbsBUTE  BO  BPEMS  PerucTpauvu
3ae3ga. B cnyyae npepoctaeneHuns gpyroi
BaHKOBCKOIA KapThbl npegonnara
BO3BpallaeTcd Ha  KapTy, KoTopas
MCMonb3oBanach npu othopMIIEHUN
BpoHupoBaHwsa.  pu  3TOM  rocTsM
notpebyerca npouseecTu onnaty Apyroi
BaHKOBCROI KapTON WA HanW4HbIMK.
lMnata 3a HEeucnosnb3OBaHHbIA HOMEp B
pasmepe OfHMX CyTOK B3MMaeTcs C
[MoTpebuTens, ecnu OH He CMOr BOBPEMS
aHHyNMpoBaTb 3aKaz Ha pasMelleHue B
[locTuHMLE.

B cnyyae otkasa [loTpebutens ¢
rapaHTupoBaHHelM  OpoHMpOBaHWMEM  OT
3aceneHus B [OCTUHULY MeHee 4em 3a 24
yaca pgo 15:00 (Bpemsi MecTHOE) QOHSA

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

3.2,

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Hotel reservation is made by sending a
written application to the Hotel's reservation
department via e-mail, telephone and other
communications.

Tel.: +7 (495) 777 13 53,
e-mail: H9255-RE@accor.ru.
A guaranteed reservation i1s a type of
reservation that requires a confirmation
letter from the Hotel stating that the Hotel
guarantees to check in the Consumer or
his\her representative to the agreed room at
the agreed date and time. The Consumer in
turn guarantees to pay for the room even if
the Consumer will not be able to arrive to the
Hotel.

Reservation guarantee types are:

—  full prepayment for the first night;
— full prepayment for the whole stay;

The Consumer can guarantee his\her
reservation by:

— paying cash at the Hotel;

— credit card Visa, MasterCard, MIR;
— bank transfer to the Hotel's bank
account.

According to the hotel's credit card
payments processing policy a guest who
booked a room online and provided credit
card details to guarantee a room must be a
holder of the used card. If that is not a case
the deposited amount will be returned during
check-in procedure in the hotel to the
processed credit card and the arriving guest
will be asked to provide another credit card
or pay in cash.

If the Consumer with a guaranteed
reservations did not use accommodation
services on the specified day of arrival, and
did not cancel the reservation in advance,
the advance payment for 1 night stay will not
be refunded and will be considered as a no
show fee.

If the Consumer with a guaranteed
reservation would like to cancel the
reservation in less than 24 hours prior to the
agreed check in date and time the Hotel
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3.9.

3.10.

3.11.

G2

3aesfa, aAMUHUCTPaLms roCTUHULbI

Brnpase yOepXaTs, n3 BHECEHHOM

MMoTpebutenem (ero rapaHTom)

npegonnartbl CYMMy B pasmepe CTOUMOCTK

OOHMX  CYTOK TMpPOXWBaHWA  COrSacHo

Tapudy. [laHHas cymma ABNAGTCA NNaTOM

3a (pakTMYeckuid npocToM HOMepa WnK

pesepBuMpOBaHME  HOMepa Ha  UMS

[loTpebuTtens Ha Becb nepuos  €ro

MPOXUBAHMS.

Ecnn ToTtpebutens, rapaHTHpoBaBLUMIA

OpoHuMpOBaHWe, He CMOr 3acenuTbCsl B

locTuHuyy B pesynbTate  geicTBull

HEOMNPEeaeNnMON CUSTbI TAKUX, KaK:

— CMepTb, BHE3anHOe  pPacCTPOMCTBO
3popoebs [loTpebutens, wnu [pyrux
Bnunsknx poACcTBEHHUKOB;

— noepexgeHne umyllectea lNoTpebutens
OT noapa u gpyrux 6eacreui;

— cyaebHoe pasbupaTenbcTso, B KOTOPOM
[MoTpebutenes npuHMMaeT y4yactue no
peLleHuio cya U He MOXKET BblexaTb 3a
npeaesnsl CBoero MecTa npoXneaHus;

— OTKas B Mony4YeHun BU3bl B POCCHICKOM
MOCOMLCTBE AR WHOCTPAHHBIX FPaXaaH;

— dopc-maxop (cTuxuiHble GeacTeua,
anNugeEMnK, KapaHTWH, nnoxue
METEOYCNOBKA).

— OTMeHa aBuapelica, noesaa, peicoBoro
aetobyca He no suHe MoTpebutens.

n  npegoctaBun  NUCbMEHHbIE  TOMY

[oKkasaTenecTea — WTpadHble CaHKUMKN C

MoTpebuTtens He B3MMaKTCS.

Mpu rapaHTMpoBaHHOM GpoHWMpPOBAHKUM
Homep 3a [loTpebutenem coxpaHsieTcs 4O
12:00 cneaywoLlero oHs.

HerapaHTupoBaHHoe BpoHupoBaHue
noapasyMeBaeT COXpaHeHwe HoMepa 33
MoTpebutenem o 18:00 3a oauH geHb [0

[OHA 3aesga. Mocenenne rocteit no
HerapaHTMpPOBaHHbIM GpoHKpoBaHUAM
ocyuljecTBnaeTcs B nopsagke  obuei

oyepegn, HavmHas ¢ 15:00 gHs saespa.
Mocenexue paHee 15:00 He rapaHTUpyeTCH
1 OCYLLECTBMAETCA N0 HanM4m CBOBOAHbIX
HomepoB. B cnyvae OTCYTCTBMS rapaHTuu
BpoHuposakus nocne 18:00 3a oauH OeHb
A0 fOHA 3aesga OpoHb  mMOXeT  ObiTh
aHHynupoBaHa, Homep 3a [loTpeburtenem
He COXpaHsAeTCs. Mnata 3a
Hencnone3oBaHHelil Homep ¢ MNoTpebutens
He B3MMaeTcs.

Ecnu [lMotpebutens He rapaHTUpoBan
OpoHVpOBaHKWEe U He 3aexan B fJary,
yKasaHHyto npu OpoHuposanun po 18:00,
B6poHb ByaeT aHHYNMpOBaHa B TOT e AeHb
nocne 18:00. Ecnu 6GpoHb  Oyget
aHHynupoeaHa, a [loTpebutens npuener

MOVENPICK MOSCOW TAGANSKAYA
INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

3.9.

administration has a right to not refund
advance payment in the amount of 1 night
cost received from the Consumer. This
amount of money should be considered as a
late cancelation fee.

If the Consumer with a guaranteed
reservation could not arrive to the Hotel due
to force majeure circumstances such as:

— death, sudden illness of the Consumer,

his\her spouse or other close relatives;

—~ damage to the Consumers property from

fire and other disasters;

— trial, in which the Consumer participates

by court order and cannot fravel outside
their place of residence;

— denial of visa by the Russian Embassy

for foreign cltizens;

— force majeure (natural disasters,
epidemics, quarantine, bad weather
conditions).

— canceled flights, trains, buses through no

3.10.

3.

3.12.

fault of the Consumer.

and provided proving documents thus

the Consumer will not be charged a no

show fee.

The guaranteed room is kept for the
Consumer until 12 p.m. of the next day.

Non-guaranteed reservation means that
the room will be kept for the Consumer until
6 p.m. (18:00 local time) one day prior to
arrival date. Non-guaranteed reservations
check in time is 3 p.m. Check in before 3
p.m. is not guaranteed and is subject to
room availability. If theky is no payment
guarantee for a reservation after 6 p.m.
(18:00 local time) one day prior to a day of
arrival, thus the reservation will be
cancelled. The Consumer will not be
charged for a no show.

If the Consumer with a non-guaranteed
reservation does not arrive to the Hotel at a
specified date before 6 p.m. (18:00 local
time) his\her reservation will be canceled
after 6 p.m. (18:00 local time). If the
Consumer arrives later than 6 p.m. (18:00
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4. OBA3AHHOCTU
NMPUBLIBLUMX
rOCTUHULbI

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.
4.8.

4.9.

4.10.

noaxe 18:00, Torga noceneHue
MoTpebutens npou3BoauTcs B nopsagke
ofwert ouyepedn Mpu YCrnoBUM HanmU4yus
ceobofHBIX  HOMEpoB no  Tapudam,
AeNCTBYIOWWM Ha TEKYLLYIO Aarty.

NMOTPEBUTENEMN,
HA TEPPUTOPUIO
OGecnevusaTts COXPaHHOCTb NNBIX
nomelleHunin, OGepeXxHO OTHOCUTBCA K
UMYLLECTBY W MOMELUEHUAM [OCTUHWLbI,
CaHUTapHO-TEXHUYECKOMY 7] MHOMY
obopynoBaHuio.
lMpy BbIXOAE W3 HOMEpPa  3aKPbITh
Bofopa3bopHble KpaHbl, OKHa, BbIKMIOYNATH
CBEeT, TENeBM30p, YTION, YaWHUK U WUHbIE
anexkTponpubopkl.
Cobniogath ycTaHOBNEHHbIA B [OCTUHULUE
NopaAoK NpoXueaHus, cobrrogaTh YNCTOTY,
TUWMHY W OOLUECTBEHHbIA MOPsSAcK B
HOMepe 1 0BLLIECTBEHHBIX MOMELLEHNAX.
B cnyyae nonb3oBaHug — KOHMETTW,
CEepnaHTUHOM, ApoYMMK  OeKopaTUBHBIMMK
YKpaLUeHUAMY NpU BLICTABNEHHOM CYETE €O
CTOPCHbI [OCTUHWUBI OMMNadueaTe CyMMy
reHepansHon yBopku B pasmepe,
YyTBEPXOEHHOM NPEencKypaHToM MOCTUHULI.
Monb3oBaTbes Tenesusopamm,
pPaUAUONPUEMHUKAMW, MarHuToQoHaMm 1
ApYyrumu rPOMKOrOBOPALLMMM
yCTPONCTBaMMn npyM  YCNoOBUM
YyCTAHOBNEHUS  YPOBHA  TPOMKOCTM B
npegenax, Melwarwnx  apyrum
OTAbIXAKOWMUM; yBawaTb npaea gpyrux
rocteii Ha orgpix. B cnydae HapylweHus
OaHHOrO  MOMOXEeHWs,  aaMWHUCTpauns
oCTUHMLBI UMEET NpaBo OTKasaTk rOCTIO B
AanbHenwem pasmeLleHun.
Crporo cobniogarts HacTosilyue npasuna,
Mpasuna MOXapHOW 6es3onacHocTH,
Mpaeuna nonb3oBaHus aneKTpobbITOBLIMA
npubopamu.
Cobniogate mnpaswunia nocelweHus cna-
KOMMnekca.
Bosmectute ywep6 B cnyvaax yTparthl,
noBpeXaeHus WM nopyn  UMYyLLECTBa
FOCTUHUUBI, COTPYAHUKOB [OCTUHWLLI UMK
apyrux rocTew. Paamep ywepba
onpejenseTcs Mo LUeHaM  CornacHo
«lMpeiickypaHTy Ha Bo3melleHue ywepbar»
yTBEPXASHHOMY agMUHUCTpaUrei
FoOCTUHULBI.
WcknoYaTte BOBMOMHOCT BOSHUKHOBEHUS B
HOMepe uHdEeKLNN.

He gonyckaTk B XUMbIX NOMELLEHUAX 1 B
MecTax obuwero NonbL3CBaHWA]

b

He

MOVENPICK MOSCOW TAGANSKAYA
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local time) then his\her check in is subject to
availability and room rate actual for the date
and time of check in.

4. THE CONSUMERS’ OBLIGATIONS

4.1

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

Ensure the room safety, treat the |[lotel
facilities, premises, hygiene and other
equipment carefully.

Prior to leaving the room ensure that intake
valves, windows are closed, lights and all in
room devices such as TV set, iron, kettle are
turned off.

Comply with established Hotel
accommodation policy, maintain
cleanliness, salience and public order in the
room and on the Hotel premises.

In the case of using confetti, serpentine,
other decorations, with an invoice issued by
the Hotel, pay the amount of general
cleaning in the amount approved by the
price list of the Hotel.

the

Use TVs, radio receivers, tape recorders
and other loud-speaking devices according
to the level of loudness comfortable and not
disturbing for other hotel guests; respect the
rights of other guests for rest. If a guest
violates current statement, thus the Hotel
administration may refuse the guest to be
further accommodated.

Fully comply with the current policy, fire
safety regulations and instructions for use of
electro household appliances.

Comply with the rules of use of the SPA
complex.

Cover a damage cost in cases of a loss,
damage of the Hotel's, the Hotel employees’
or other guests’ assets or personal
belongings. The amount of a damage cost is
determined according to the “Pricelist for the
damaged or lost items”, established by the
Hotel administration.

Prevent infection spread in the room.

Prevent fire alarm going off due to smoke
concentration in rooms and in public areas.
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KOHLEHTpauum AbimMa, npuBoAdsiued K

cpabaThiBaHMIo NOXapHoK CUrHanuaaymm.

HdonyckaTe B  3aHMMaeMoe  Kunoe
rnoMeLleHue paboTHUKOB
3KCMNyaTaUNOHHbIX opraHusauui 7
npeacrasuTenei agMUHUCTpaLnK
FOCTUHULLI ANS OCMOTPa TEXHUYECKOro W
CaHUTapHOro COCTOSTHUS NUNOro
NOMELLUEHUS!, CaHWTapHO-TEXHUYECKOra WU
WHoro oBopypoBaHWs, HaxoaslLerocs B
HEM, a TaKkKe AR BbINONMHEHWA
HeoBxoaMMbIX PEMOHTHbIX "
npodunakTuyeckux pabor.

CobnogaTe Apecc-Koa npu HaxoKaeHUn
B no66u otens, pectopare u Gape Shagal
(HaxoXkgeHue B Xxanare W Tanoukax He

[OMYyCTAMO).

4.13. bBepexHO OTHOCUTLCA K obbexktam
BnaroycTpoicTea u 3€rneHbIM
HacaxaeHusIM, He [0MycKaTb 3arpA3HeHus
TEPPUTOPMM MOCTMHMLbIL.

4,14, HecT OTBETCTBEHHOCTb 32 [OeilcTBUA

npurnalenHsix kK cebe B  Homep

noceTutenei.

CBOeBpeMEHHO W B nonHoMm obkeme
onnavyneaTk BCe npegcraeneHHble
FOCTUHULEN ycnyrk no yTEBEPXKOEHHOMY B
rocTuHuue npeiickypadHty. C  cornacus
MoTpebutens ycnyru MoryT GbiTb OMaYeHs
MM B MOMEHT 3ae3fa B nonHomM obbeme unu
NyTeM BHECEHWS Jeno3uTa.

4.11.

4.12,

4.15.

5. B OBA3AHHOCTHU
BXOOWUT
5.1. ObecneyvBats 3asBrneHHoe [OCTWHWUEH
Ka4eCcTBO MpeAoCTaBIfeMbIX YCnyr.
MNpepocTaBnaTe MOMAHY MHpopMmauui 06
ycnyrax,  oOkasblBaeMblX  [OCTMHMUEN,
cdopMe U nopagke Ux onnartsl, pasMelyaTs
nHdopmaumo 8 Homepe B «[anke roctsy,
nmbo B cryxbe npuema M pasmeLleHus
FoCTMHMUBI.
lpegocTaensaTs no nepeomy TpeGoBaHWIo
MoTtpebutento  «KHary  OT3bIBOB W
NpeanoXeHwn», KoTopasa HaxoguTca B
cnyx6e npuema v pasmeLeHns MoCTUHULEL.
HesameanurensHo paccMmarpusath
TpebosaHus v xariobel MNoTpebuTenei.

rOCTUHUUDI

5.2.

5.3.

5.4.

6. BTOCTUHWULUE 3ANPEWAETCA

6.1. OCTaensTL B HOMEpe NOCTOPOHHUX ML

6.2. Mepenasartsb NOCTOPOHHNM

MarHuTHYIO KapTy-KIio4 OT HOMEpa.
CopaepxaTb B >XWMbIX NOMELEHMAX U Ha
TEPPUTOPUA TOCTUHMLIbI COBaK U KOLUEK, a

nuuam

6.3.

MOVENPICK MOSCOW TAGANSKAYA

INTERNAL HOTEL ACCOMMODATION AND SERVICE PROVISION POLICY

4.11. Provide access to the occupied room to
the Hotel engineers and the hotel
management to inspect the technical and
sanitary condition of the ream, plumbing and
other equipment, and to perform the
nocessary repair and maintanance work.

412. Respect the dress code in the hotel's
lobby, Shagal restaurant and bar (wearing a
bathrobe and slippers is not allowed).

413. Treat carefully land improvement
facilities and green areas; prevent
contamination of the Hotels' premises.

4.14. Take responsibility for the actions of the

room visitors.

415. Fully settle all bills in time for
accommodation and other provided services
according to the pricelist established by the
Hotel. With the consent of the Consumer
services can be fully prepaid during check in
or by providing a deposit.

5. THE HOTEL'’S OBLIGATIONS

5.1. Provide declared quality of services.

5.2. Provide full information regarding the
services provided by the Hotel, method and
form of payment, provide additional
information in the in room "Room Directory”,

or at the front desk of the Hotel.

Provide on-demand of the Consumer
"Guestbook", which is located at the
welcome desk of the Hotel.

5.3.

5.4, Immediately administer the requirements

and complaints of the Consumers.

6. THE FOLLOWING IS PROHIBITED IN THE
HOTEL

Leave alone unauthorized persons in the
room.

Pass room key to unauthorized persons.

6.1.
6.2.

6.3. Keep dogs and cats, and other animals

without proper notification of the Hotel's
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Taloke WHbIX XWUBOTHBIX 6e3 yBeLOMNeHUs
agMuHUCTpaummn MoCTUHULBI.

XpaHuTe B HOMEpe TrpOMO3LKUE BeLn,
nerkoBocnnaMeHsIowmnecs, B3pbiBYaTHIE,
TOKCUYHbIE mMarepuansl, opyxue,
NUPOTEXHUYECKWE, roproYe-cMasoyHble
Marepuansl, a TaKKe BeLecTBa,
3arpasHAOLLME OKPYKAKOLWYI Cpedy.
lotpebuiesip UMeel  [IPABO  TIPUHUCUT b
opy)Xue TOMbKO MPW  WUCMOMHEHWM UM
cnykebHblx 06s83aHHOCTEN, C OTMETKO B
KOMaHAMPOBOYHOM yAOCTOBEPEHMN.
Mone30BaTLCA HarpeBaTenbHbIMK
npuBopamu, 3a WUCKOYeHUeM npubopos,
YCTaHOBMNEHHbBIX B HOMEpPE.

Mepectaenate U nepegeurate mebens Bes
cornacosaHus o] agMUHUCTpaLMen
FoCTUHWLEI.

Kyputb Ha BCell TeppuTopuu [OCTMHMLBbI.
CM. NyHKT 2.22 gaHHbIX NpaBun.

6.4.

8.5.

6.6.

6.7.

6.8.

6.9. HaxoguteCa B COCTOSHUMM anKoronbHOro
UMK HapPKOTUYECKOrO OMbAHEeHUS.

HapywaTe rOKOA npoxuBalwLux B
nepvog ¢ 23:00 go 7:00. B gaHHbIA nepuof
MoTpeburenn obasaHbl cobnogatb

TULLKUHY.

6.10.

7. OTBETCTBEHHOCTb WCMOMNHWUTENA W
NMOTPEBUTENA 3A NMPEOOCTABIEHUE
ycnyr

7.1. Notpebutens npu oBHapyxeHum
HeOCTaTKOB OKasaHHOW ycryru ernpase no
ceoemy Beibopy TpebosaTs:
— 0Ge3Bo3mesgHoro

HepoCTaTKoB;
— COOTBETCTBYHLYEro YMEHbLUEHUA LEHb
3a OKasaHHYyo ycnyry.

7.2. MoTpeburens Brnpase Tpeboeatb

KOMMEHCALMIO 3a HEJOCTaTKU OKa3aHHOM

YCMyru TONbKO COpasmMepHo sugy v obvemy

NpefocTaBneHHoR yenyri.

MoTpebuTent BnpaBe pacToprHyTe 4OroBop

Ha npegoctasnenue ycnyr v notpebosark

MOMHOTO BO3MELeHWs YyBbITKOB, ecnu

WMcnonHutene CBOEBPEMEHHO He yCTpaHun

3TN HEQOCTATKM.

WMcnonHutens OOmeH yCTpaHuTb

HefoCTaTKK OKa3aHHOW ycnyru B Te4deHue

yaca o MOMEHTa npeabsBneHns

MoTpebutenem COOTBETCTBYIOLLETO

TpebosaHus.

Tpebosanus MoTpedbutens o6 yMmeHbLUEHUN

LieHbl OKasaHHOM ycnyru, a Takke o

BO3MeLLeHWUU yObITKOB, NMPUYMHEHHBIX EMY B

CBS3W C pacTopeHMeM pJoroBopa Ha

YCTpaHeHWs

7.3.

7.4.

7.5.

MOVENPICK MOSCOW TAGANSKAYA
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administration in the room and on the Hotel's
premises.

Store explosives, toxic materials, weapons,
fireworks, fuel and lubricants, as well as
substances that may pollute the
environment in the room.

6.4.

. The Consumer has lhe right to carry
weapons only If he\she Ig on duty and has a
special legal permission.

6.6. Use other heating appliances except for

those installed in the room.

6.7. Rearrange and move room furniture without

a permission of the Hotel.

6.8. Smoke on the Hotel premises. See point

2.22 of the current policy.

Be in a condition of alcoholic or narcotic
intoxication.

Disturb other guests from 11 p.m. to 7
a.m. Guests have to remain quite at this time
period.

6.9.

6.10.

7. RESPONSIBILITIES OF THE
CONTRACTOR AND THE CONSUMER
FOR PROVISION OF THE SERVICES

7.1. In case of service drawbacks or poor service

quality the Consumer may require at his\her
choice:
— free elimination of service drawbacks;

— discount for the service.

7.2. The consumer can require compensation for
the drawbacks of the provided service only
in proportion to the type and volume of the
provided services.

The Consumer has the right to terminate the
contract for the provision of services and to
demand full refund for the paid services if
the Contractor did not eliminate the service
drawbacks in time.

The Contractor must eliminate service
drawbacks during one hour after the
Consumer’s initial complaint.

7.3.

7.4.

7.5. The Consumer's demand to provide
discount or refund for the provided services,
and the inconveniences caused in

connection with the termination of the
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7.8,

Tls

7.8.

7.9,

7.10.

npefocTaeneHue yenyr, noanexar
YAOBETBOPEHUIO B TedeHue 10 gHeit co gHA
npeabABneHus COCTBETCTBYHOLLEro
TpeboBaHus.

MoTpebutens BrnpaBe noTpeboBaTs Takke
oJIHOTU BO3SMELLIEHWNS yObITKOB,
MPUYMHEHHbLIX EMY B CBA3M C HEQOCTATKOM
ol@saiiion yoryru, YOuITkn sosMellalolca B
CPOKM, YCTAHORMNEHHKIE ans
YAOBNETBOPEHUS COOTBETCTBYIOLUX
TpeGosanuii MoTpebutens.

Ecnu McnonHutens HapyLuin cpoku Havana
OKasaHWs  ycnyr no  AOroBOpY  Ha
OpoHupoBaHne mect B [ocTuHuue,
MoTpebuTtens no ceoemy eeiGopy BRpase:
—~  Ha3HauuTb VICNOMHWTENIO HOBLIA CPOK;

— noTpeboBaTb YMeHbLUEHUS] LUEeHbl 3a

OKasaHHbIE yCnyru;

— PacToprHyTe A[oroBop 00 OKasaHuu

YCRyru.

MoTpebutene Bnpaee Takke noTpeboBaTh
nonHoro BO3MELLEHUs yObITKOB,
NPUYUHEHHBIX EMY B CBS3U C HApYLUEHUEM
CpOKOB  OKasaHua  yecnyrn.,  YObITku
BO3MELLAIOTCA B CPOKM, YCTEHOBMEHHbIE
ANA  YAOBNETBOPEHUA COOTBETCTBYHLUMX
TpebopaHuii lMoTpebuTens. HazHaqeHHsIe
MoTpebuTeneM HOBLIE CPOKW OKa3aHUS
ycriyrm ykaseisawTcs B gorosope 06
okaszaHun ycnyr. [lpu  pacTopXeHuU
MoTpeButenem porosopa of oOkazaHuu
ycnyr no forosopy Ha 6poHUpOBaHuE MecT
B [locTtuHuue, McnonHutens He Bnpaee
TpeGoBaTe BO3MELLEHUS CBOWMX 3aTpar,
NPOVM3BEAEHHbLIX B NPOLECCe OKasaHus
yCnyru, a Tawke nnaTtekl 33 OKa3aHHYK
YyCryry, 32 WCKIYEeHUeM Ccryvas, ecnu
MoTpebuTens NPUHAN OKa3aHHY yonyry.
Wcnonuutens B COOTBETCTBUM o
3aKoHOOAaTENLCTBOM Po HeceT
OTBETCTBEHHOCTb 32 Bpej, NPUYUHEHHbIA
XKM3HW,  300POBBK  WAM  WUMYLUECTBY
MoTpebwTens BCNEACTBME HEAOCTaTKOB
NpW OKasaHuW ycnyr.

AomuHucTpauus TOCTUMHWUBLI HE HeceT
OTBETCTBEHHOCTW 3a paboTy ropoAckux
KOMMYHUKaUWi (OTKMKYeHWe cBeTa, BOAbl,
Tenna u npoyee). B cnyyae BO3HWKHOBEHUA
nogoBHbiX — cUTyauud,  agMUHUCTPaLMS
[oCTUHMUEI  BCerga rotoBa  pPeluTh
npoBnemy B none3y rocts (NpegoctaBuTb
LAPYTyH rOCTUHULY TaKOW e KaTeropum unu
KaTeropueii Boille, CKMAKY HA NPOXUBaHMWE U

T.4.).
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7.6.

T

7.8.

7.9.

7.10.

contract for provision of services, are subject
to resolution within 10 days from the date of
the initial demand.

The Consumer has the right to demand full
compensatlion for the cosls caused due lo
the drawbacks of the provided service. Such
cusls are subjecl lu colnpensalion within the
estahlished time to meet the relevant
requirements of the Consumer.

If the Contractor has violated the service
provision period agreed at the time of
reservation, the Consumer may choose to:

- establish a new service provision period

for the Contractor;

— demand discount for the services;

— terminate the Service Agreement.

The Consumer has the right to demand full
compensation for the costs caused due to
the violation of the agreed service provision
period. Such costs are subject to
compensation within the established time to
meet the relevant requirements of the
Consumer.

A new service provision period established
by the Consumer must be specified in the
Service Agreement. Upon termination of the
service agreement by the Consumer, the
Contractor cannot demand the Consumer to
cover the costs incurred in the provision of
services as well as payment for services
provided, except for the services accepted
by the Consumer.

In accordance to the legislation of the
Russian Federation the Contractor is
responsible for the harm caused to life,
health or personal belongings of the
Consumer during service provision due to
the service drawbacks.

The Hotel management is not
responsible for the operation of municipal
services (the electricity, water, heating, etc.
supply). In such cases the Hotel
administration is opt to solve the problem in
favor of the guest (provide accommodation
in the equivalent or higher hotel or above,
accommodation discounts, etc.).
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7.11. TloTpebuTens HeceT OTBETCTBEHHOCTb
3a nwbble HapyLleHWst B COOTBETCTBUM C
3aKoHogaTenbCTBOM PO,

KoHTponk 3a cobnojeHnem HacToALLMX
Mpasun ocyLUecTBNSAETCH B COOTBETCTBUN C
3aKoHOOaTenbLCTBOM, depepancHbIMY
opraHamu  MCMOMHWTENBHOW BnacTv B

npefenax ux KOMneTeHUnu.

72

8. HOINONHUTEINBHAA UHOOPMALIMA OB
YCNOBUAX NMPOXUBAHWUA

8.1. AoMuHucTpauus MocTUHUULI OCTaBnAET 3a
coboll npaeo nocelweHWs Homepa Ges
CornmacoBaHus c roctem ans
rpenocTasneHus HeobXxo[UMoro rocTesoro
cepeuca: YyGopka HoMepa, oBHOBMEHUE
MuHu-6apa U YaiHeIX NpUHaANEXHOCTEN,
[JOCTaBKa KOPPECMOHAEHLUWM U 3aKas3oB W3
npaqeyHoi, a TalKe B criyyae 3agbiMieHus,
noXxapa, 3aTOnMeHus, a Takke B cryyae
HapyLleHWs TOCTEM HAacTosiero nopsiaka

npoXueaHusi, OBLECTBEHHOrO Mnopsaaka,
nopsaka nosb30BaHNA BbITOBLIMU
npuGopamu.

8.2. AgMUHUCTpauus roCTMHMUEI Bripase
pacToprHyTe  LOrOBOP Ha  OKasaHue
FOCTUHUYHBIX YCNYyr B  OQHOCTOPOHHEM

nopsake nubo oTka3aTh B MPOANEHUN CPOKa

npoxveaHuss B [OCTUHWUE B CReayoLmx

ClHyYasX.

— B CnyvYae HapylueHWsa roctem nopsgka
NPOXUBAHWA;

— HEeCBOEBPEMEHHON onnatbl YCnyr;

— MPUYUHEHWs FoCTEM MarepuanbHoro
ywep6a NocTuHuue;

—  npegbsaBneHus HeoboCHOBaHHbIX
TpeboBaHUA B OTHOLUEHUWM KadecTsa
OKasblBaeMbIX FrocTUHULEN yenyr,
npoTUBopeYallmx cTaHgapTam 7
npaeunam [OCTUHULbI;

- aMopaneHOro noeegeHns, KoTopoe
MPOTUBOPEYUT 06LLEeNPUHATBIM
NPencTaBneHusiM O  pasyMHOM U
[AOCTOMHOM NOBELEHUN, KaK TO: Hacunue,
cckopBneHue, XYNUraHcTso,
ypesmepHoe ynoTpebneHWe ChUPTHBIX
HanuTKoB, rpyBoCTb U HeyBaxeHue Mo
OTHOLUEHUK K COTPYyOHWMKaM OTens,
ApYrAM  rOCTAM UM WMHBIM  nULam,
HefocTolHoe nosegeHue B
0BLLECTBEHHbIX MecTaX, HaxoKoeHne B
rPASHONA, NavkawLen ogexae v ap.

8.3. AOMMHUCTpauna [OCTUHMUbI HEe HeceT
OTBETCTBEHHOCTM 33 He  BBEpEeHHble
paboTHukam [OCTMHWMUBLI Belwu (BKMo4Yasa
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7.11. The Consumer is responsible for any
violations in accordance with the legislation
of the Russian Federation.

The control of compliance with the
current policy shall be carried out by the
federal enforcement authorities within their

competence.

7.12.

8. ADDITIONAL ACCOMMODATION
CONDITIONS

8.1. The Hotel administration reserves the right
to visit guest rooms without the Consumers
permission to provide necessary services
such as cleaning, mini-bar and amenities
refreshment, laundry and correspondence
delivery as well as in case of smoke
blanketing, a fire, flooding, and also in case
of guest violating established
accommodation policy, public order, and
household appliances usage procedure.

8.2. The Hotel reserves the right to refuse the

Consumer to extend a stay in the future if the
Consumer;

— violates current accommodation policy;

— overdues payment;
— causes damages to the Hotel's assets;

— demands an unreasonable quality of
service contradicting to the Hotel's
policies and procedures;

— immoral conduct that is contrary to the
generally accepted notions of
reasonable and decent behavior, such
as violence, abuse, hooliganism,
excessive alcohol drinking, rudeness
and disrespect towards the hotel's staff,
other guests and other persons, indecent
behavior in public places, wearing dirty
clothes etc.

8.3. The Hotel administration is not responsible
for the personal belongings of the guests
that have not been passed to the safe

ALL-2025-12-04 v.4 BY AD
PAGE 16 0F 18



8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

UeHHble Bewu), a TaKkKke 3a Belyw,
OCTaBlEeHHbIE bes npucMmoTpa B
OOLLECTBEHHbIX MNOMeLLeHUsX [OCTUHMUbI
unu WHbIX noMeLleHuax, He

NpeaycMOTPEHRHbIX AMs XPaHEHUS.
[oCTMHMUG He oTBeuacT 3a yTpaTy Aclicr,
WHbIX U8HHOCTeR, UeHHbIX Bymar u gpyrux
LpPalOLUEHHDIX BeLleil rocta He NPUHATBIX
[ocTUHMUER Ha XpaHeHwe nuBo He
NOMELLEHHbIX FOCTEM B NPeaocTaBMNEHHbIA
emy [0CTUHULEN MHOWBUOYaNEHBIN Cend.

Mpu  oTcyTCTBMW  rocTss MO MecTy
npoxmveanna Gornee cyTok (MnM no
ucTevyeHnn 6  4vacoB € MOMEHTa
HacTynneHus pacyeTHoro 4aca),
aAMUHUCTpaUus FrocThHUUbI Bnpase
co3jaTh KOMMCCMIO W Cchenatbk Onuch
UMyLLeCTBa, HaxopdLleroca B HOMepe Ans
nepegadu Ha OTBETCTBEHHOE XpaHeHue B
kamepe  XpaHeHus  3abbITblX  BeELUER
locTuHMUbL. MaTepuanbHble LEHHOCTU B
BUAC [ACHONKIILIX CPOACTE, QparougiiiLix

ero

METannoe, LiEHHbIX [OKYMEHTOB
noMeLjalTcs Ha XpaHeHue B ceid
agMuHucTpauum  TOCTMHMUBI  Mog  ee
OTBETCTBEHHOCTb.

Mopsagok U Npasuna XpaHeHus U Nony4eHus
MMYLLECTBA W3 Kamepbl 3abbiTbix BeLlel
yTBEPXKOEH Ynpasnsaowmnm [oCcTUHALBI W
Haxogutcas B OTAEne  npuema U
pasMmeLLeHus.

B cnyyae obHapyxeHus 3abblThiXx BeLYEl
locTuHMLa HemepneHHo yeegomnser ob
3TOM BRnagenbua Bewel, ecnu enagensy
uspecteH. [ocTuHMUa XpaHuT 3abbITyHo
MoTpebutenem B [OCTUHMUE Bewp B
TeyeHue 3 MecaueB. LleHHble BeLyu,
KPynHble CyMMbl AeHer xpaHaTca go 1 roga
cornacHo «[llonodeHuto o© 3abbiThlX W
HalAeHHbIX BELLAX»,

B cny4yae BO3HUKHOBEHWUs Xanob co
CTOPOHbl NOTpeEbUTENs aAMUHWCTpaUUs
[OCTUHWLUBI MPWHMMAET BCE BO3MOXHbIE
Mepbl AnS YperynuposBaHwa KoHuKTa,
npesycMoTpPEHHbIEe 3aKOHOAaTENLCTBOM.
MoTpebuTtents NPUHUMAET K CBEAEHUIO U HE
BO3paXKaeT NpoTUB (hakTa UCNONb30BaHWA B
nomMeLleHuax MoCTUHNLLI (32 UCKMTIYEHUEM
HOMEPOB W TyaneTHbIX KaluH) cuctem
BuaeoHabnoaeHus B Lenax GesonacHoCcTH
[oCTUHULBI,

AgMuHUACTpauus  OCTUHWLULI  MMeeT
Npaeo 3anpeTuTbk HoTO U BUOSO CHLEMKY C
NCMOoNbL30BaHUEM npodeccuoHansHoro
doto WM Bugeo ofopygoBaHus  Ha

TEPPUTOPUM W BOKPYT FOCTUHWLLI B Cry4ae,
ecnu JaHHas cbeMka He Gbina cornacoeaHa
C agMUHUCTpauuel MoCTMHULLI 3apaHee.
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8.4,

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

storage by the Hotel or have been left in
unsupervised public areas of the Hotel.

The Hotel is not responsible for the loss of
money, valuables, securities etc. of the
guest that have not been accepled by the
Hotel for safe storage or have not been
placed to the individual in room safe
provided by the Hotel.

If the guest doesn’'t show up in the Hotel for
more than 24 hours (or 6 hours after the
supposed departure time) the Hotel
administration is entitled to form a special
commission of its employees to make a list
of the guest’s belongings left in the room in
the room in order to pass them for safe
storage to the Hotel's lost and found items
storage room. Valuables such as money,
jewelries, securities and documents are
placed to the Hotel's administration safe
under its responsibility.

The lost and found procedure regulating the
order of storing and obtaining lost and found
items from the Hotel's lost and found items
storage room is approved by the Manager of
the Hotel and is located at the front desk.

If there are any lost items found in the Hotel
and the Hotel's administration identified their
owner the Hotel administration must
immediately inform the owner of the lost and
found items about them. The hotel stores
lost and found items for three months.
Valuables, large sums of money are stored
up to one year according to the "Lost and
Found Procedure".

In case of the Consumer's discontent
regarding the services provided the Hotel
administration has to take all possible
measures to settle the conflict situation
according to the legislation.

The Consumer acknowledges and does not
object to the CCTV usage by the Hotel in
public areas (except for the guest rooms and
toilets) for security purposes of the Hotel.

The Hotel administration has the right to
prohibit photo and video shooting with
professional photo and video equipment in
and around the Hotel in case if the filming
had not been agreed with the Hotel
administration in advance.
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8.11. B cnyvyasax, He npegycMoTpeHHblX | 8.11. In cases not mentioned in the current

HacToaWMMKU npaeunamu, WcnonHutens u policy the Contractor and the Consumer
MoTtpebutens pPYKOBOACTBYIOTCS should rely on the current legislation of the
JeACTByIOWKUM 3aKkoHogaTenscTeom PO, Russian Federation.
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