[IpaBuia npeaocTaBIeHusi TOCTHHHYHBIX yciay B locrunnie Mepkiop

Ap6at Mocksa (000 «AP/l - Otenny).

1. O0mHe NoJI0KeHus
Hacrosiue [IpaBmia npexoctapiedust roctuauubbix yeayr OOO «APJL - otenby
Focruuuusl Mepkiop Ap6ar Mocksa paspaGoTaHbl B COOTBETCTBMH cO crarheil 39.1
3akona Poccuiickoit ®enepannn «O 3aummrte npas norpedurenei» u [locraHoBIeHHEM
IIpasurenscta P® or 18 wmoabps 2020 r. Ne 1853 "OO yrBepiaeHHH TNpaBHI

IIPEOCTABIEHNS TOCTHHHYHBIX YCIyT B PO".

Hacrostimue [IpaBuia peryiupyroT OTHOIIEHHs MEXK/Ly NnoTpebuTernsvu (Janee - ["ocTn),
T.e. Tp@XKJIAHAMM. MMEIONIMMHM HAMCPEHMs 3aKasaTh WIM  [PHOOpEeCTH amdo
3aKa3bIBAIOIMMH, TIPHOOPETAIONMMU ¥ (WIM) HMCIOAL3YIOIMMU yCIyTH [ OCTHHMIIEI
UCKITIOYUTENBHO JUIS JUYHBIX M HMHBIX HYXKI, HE CBS3aHHBIX C OCYIIECTBICHHCM
NpeANPUHAMATEIBCKON  IEATEIbHOCTH, W HCHOIHHTEICM — 000 «AP/l-orens»
Toctunnia Mepkiop Ap6at Mocksa, pacriofioxkeHnom no ajapecy: 121099, r. Mocksa, yi.
CmojsieHCKas iomaab, 1.6, (naiee — TocTHHMIE), KOTOPBIA IPEIOCTABACT

TOCTUHUYHBIE YCIYTH HOTPEOUTETSAM.

TocTHHMIA COCTOMT W3 136 HOMEpOB pasiIMyHON KilaccH(ukanuu (HOMEp MNepBoi
kateropnn «Kiaceuk» ¢ 0HOCTANBHOM KPOBATHIO, HOMEP NepBOi Kateropun «Kraccnk»

¢ JBYXCHAJIBHOU KPOBATBIO, HOMEp TIEPBOii Kareropun «Kiaccui» ¢ JAByMs KpOBAaTAMH,



HoMmep 1epBoit Karteropuu «Cynepuop» ¢ JABYXCHAJIbHOM KpPOBAaThK). HOMEp MNEpBOit
kateropuu «Cynepuop» ¢ IByMst KpOBaTAMH, HOMEp NEPBOii Kateropuu «IIpuBHICTHSY C
ABYXCHaJIbHOW KpOBAaTblO, HOMEp TNepBoii Kateropuu «[lpupmierus» ¢ ABYXCHaabHOM
KpOBaThIO 1 COQOM, HOMEP NepBoii KaTeropuu «IIpHBHIIETHSY C BYMSI KDOBATAMH, HOMEp
Bhiciel Kateropun «Jlioke Cemelinbiiy ¢ aByXcnanbhoif Kpoatsio u codoil, HoMep
BbIcIIel Kateropun «JIIOKC» ¢ [IByXcnajibHOW KpoBaThio M cOo(oH, HOMEp BBICLICH
KaTteropuu «/DKyHHOp CIOMT» € JIBYyXCHAIbHOW KpPOBATBIO M CO(OM, OTIMYAIOMUXCS
IVIOIA/bl0 KOMHAT M YpoBHeM ya00cTB, Pectopana «JIs Ilpomenany», JIo66u Gapa,

MEPErOBOPHON KOMHATHI U 03/I0POBHUTEIBHOTO [ICHTPA.

Pexum paboThl I'0OCTHHHLIBI — €XKEHEBHBIN, KPYTJIOCYTOUHBIA.

B nacrosmme IlpaBuna jomyckaercs BHOCHTH M3MEHEHMs I1PH B3aMMHOM COTJIACHH
ucrionuuTens M norpeburens. 3a61aroBpeMeHHO MOATBEPIKACHHOTO JOKYMEHTAIBHO, B

cirydae, ¢CJId OHH HE NMPOTHUBOpEYaT HOpMaMm HeﬁCTBYEOUlCI'O 3dKOHO/JaTCJIbCTBA.

2. YenoBus OpoHHpoOBaHHS
bponuposanue Homepa B I'OCTHHHIE OCYIHECTBISETCH MyT€M HANpABIEHUsS 3asBKH B
oraen OponupoBanus ['OCTHHULIEI IOCPEICTBOM MOYTOBOM, TeNe(OHHONW U MHOH CBA3H,
NO3BOJIAIONICH YCTAHOBHMTh, YTO 3asgBKa HMCXOIWUT OT TMOTpeOHTENs WIM 3aKa3uuka
(busHuecKoe (IOPUAMYECKOE) JINLI0, MMEIOIIEe HAMEPEHHE 3aKa3aTh UK IIPUOOPECTH MO0
3aKa3pIBalOIIEe WM NpHOOperaiolee TOCTHHUYHBIE YCIYTH B TMOJB3y NOTpeOHTENs).
Tenedon: +7 (495) 225 00 25, dpakc: +7 (495) 225 00 83; e-mail: h7454-re(@accor.com.

Bponuposanue Homepa depe3 calit ['OCTHHHMLBI OCYLIECTBISIETCS ITyTEM 3aIlOJHEHMS

¢dopmel Ha caiite ['octunuiel. Websites: www.mercure.com, www.all.accor.com.




ITpu 3aKmoueHur J0roBopa 00 OKa3aHWM YCIIYT ¢ 3aKa3unKOM MOJXKET ObITh yCTAHOBJICHA
unas Gopma 3agBKH Ha OPOHMPOBAHUE B COOTBETCTBHH C YCIOBHAMH J0roBOpa OKasaHus

YCIIyT.

HcrnoauTens BOpaBe NpUMEHATs B I OCTHHHILE C/IeYIOIIHE BU/IbI OpOHUPOBaHHS:

a) rapaHTHpOBaHHOE OpOHMpOBaHWE - BHJ OPOHMpOBaHMs, NpH KoTOpoMm l'ocTHHMUA
okuaaeT norpeburens 1o pacdernoro vaca (12.00 mo MOCKOBCKOMY BpeMeHH) JIHS,
CJIC/IYIONIET0 3a JHEM 3alllaHNpOBAaHHOTO 3ae3fia. 3akazuuk (IlorpeOurens) Hecer
MaTEepHAIBHYIO OTBECTBEHHOCTh 334 HECBOGBPEMEHHYIO OTMEHY OpOHMPOBAHMS WIIH
He3ae3/ B yKasaHHBIA npu GporupoBaHu cpok. Ilpu onosjgaHuu Oosce, yeM Ha CYTKH

rapaHTUpPOBaHHOE OPOHMPOBAHHUE AHHYJTHPYCTCS:

6) HerapaHTMPOBaHHOE OpPOHMpOBaHKE - BHJ OPOHMPOBaHMS. MPH KOTOpoM l'ocTHHHIA
okunaer Ilorpeburens o 18.00 wacoB aus 3ae3a, nocie uero OpoOHMpOBaHHE
aHHYJIUpYeTCA U anee ['0CTHHHIIA MMEET NPaBO NPeI0CTaBUTh 3a0POHHPOBAHHBIH HOMED
apyromy ['octio. ITpu aTom 3aka3uk HE HECET OTBETCTBEHHOCTH 3a He3ae3/l B yKa3aHHbBIC

CPOKH.

BponmpoBanue cuMTaeTcs JEHCTBUTEIBHBIM € MOMeHTa mojyueHus Ilorpeburesnem
(3akaszunkoM) or Mcmomuurens NOATBepxeHus OpPOHUPOBaHWS, COZAEpIKaLIero

CICOYIOIIHEC CBCACHUA!

e 0 HauMeHOBaHWH ((PUPMEHHOM HanMeHoBaHMH) MicrionHuTess;
e 0 3aKa34yHuKe;

e 0 Kareropuu (BUE) 3aKa3aHHOI0 HOMEPA U O €0 1IECHE;

e 00 ycnoBUsX OpOHUPOBAHHS;

® (O CpOKax ITpOoXKHBaHWs B ["ocTunMIE.



McnonnuTens BIpPaBe OTKa3aTh B OPOHUPOBAHUU, €CIIM Ha YKa3aHHYIO B 3asBKe naTy

OTCYTCTBYHOT cBoOO/IHBIE HOMEpa WM YCTAHOBJICHBI HHBIE OI'paHHYCHHA.

IIpeomara (aemno3ut) npx OpoHUpoBaHHK HOMEPaA BHOcHTC [loTpeduTenem niu
3aKa3uMKOM B COOTBETCTBHM € YCIOBUAAMHM JICHCTBYIOWMX CHCHMATBHBIX
npeuoKeHHid, MHPOPMALMs O KOTOPBIX Pa3sMELIAacTCs Ha CalTe MCHOMHUTEIsS B
cetu MHTEpeHeT WM OHMAHH MopTajiax OCYLIECTBISIONHNX MPOIaXKy FOCTUHHYHBIX
yeiyr Mcnonnurens, B cetn MurepHer. B coOOTBETCTBIM C MOPSIAKOM POKUBAHUS
B OTele TocTh, O(GOPMHUBIIHMKA OpOHUpPOBaHME, O/KEH OBITh JepiKaTeneM
OGaHKOBCKOM KapThl, TIPEIOCTABIECHHON /1l OPOHMPOBAHHUS W TP PErUCTPALUU
3ae3ia. B ciyuae HenpeaocTaBleHMsi NaHHOM OaHKOBCKOM KapThl Mpejoruiata
OyJeT BO3BpalleHa Ha KapTy, KOTOpas WCIOJAb30Balach JUlsd O(QOpMICHHUS
Opouuposanusi. Ilpu 5ToM rocTaM moTpedyeTcs TPOU3BECTH OILIATy APYrol

OaHKOBCKOM KapTOH WK HAJIUYHBIMHU.

Ilpu pasmemennu [lorpebutens npeporuiata (JEMO3MT) 3aCUUTHIBACTCS B CHET

OILIaThl CTOUMOCTH IIPCAOCTABICHHBIX YCIIVT.

[lorpeGuTens (3aka3unmk) BIpaBe aHHYJIMpOBaTh 3asBKy (OTKa3aThes OT
rapaHTUPOBAHHOTO OPOHMPOBaHMS) O3 NPUMEHEHHMS K HEMY KaKHX-THOO CaHKIINi
1o 18.00 wacos jHs, mpesumiecTByomero aare 3aesga. Jlust OpoHMpOBaHMIA,
OCYIIECTBJICHHBIX COINACHO ACHCTBYIOIMM CIHEHHAILHBIM TPEITOKEHUIM, Ha
caiite Mcnonmuurenis B cet MIHTEpHET MOTYT NIpelyCMaTPUBATHCA MHBIC YCIOBHA

aHHYJIAIMHA (0TKa3a OT rapaHTUPOBAHHOTO OPOHUPOBAHUS).

Otka3 oT OpoHMpOBAHUS: OOLIMM MPABUIOM SIBJSIETCS TO, YTO 3asdBKa Ha OTMEHY
OpoHHpOBaHUS MO/DKHA ObITH OQOpPMIIEHA B MUCHMEHHOM BH/IE M HAlpapicHa B
agpec ['OCTHHHMIBI TI0 JIEKTPOHHON TOYTE WIM MHON CBA3BIO, I103BOJISIOMICH

JOCTOBEPHO YCTaHOBUTH, HYTO 3asiBKa MCXOAWT OT MOPYYHUTEIIA. Onnako B



3daBUCUMOCTH OT KaHajla, 4Yepes KOTOpri:I MOCTYITHIIO 6p0HHPOBaHHe, THIIA
rapanTv M TOro, KTO ABIACTCA IIATCIBIIAKOM, MOKHO BBIJAC/IUTL CJICAYHOIIHUE

TpﬁﬁOBaHHH K 3a8BKaM Hd OTMEHY:

® 110 BceM OPOHHUPOBHHUAM Yepe3 HENpAMbIE KaHAIbl, KOTOpbIC ObUTH CIC/IaHbl Yepes3
MOCPEJIHUKOB M [0/IpasyMeBal0OT KOMHUCCHMOHHOE BO3HarpaKjcHue. 3asBKA Ha
OTMEHY OpOHHMpOBAaHMI JO/OKHBI MCXOJUTH OT IOCPEJHMKA (areHTcTBa) B
[MMCbMEHHOM BH/IE, BHE 3aBUCHMOCTH OT THMIIAa FapaHTUW M TOTO, KTO TIPOM3BOIUT
oriaty OpoHHUPOBaHUS.

® 10 HErapaHTUPOBAHHBIM OPOHMPOBAHUSIM YEpe3 IMPIMbIC KaHAIBI 3asBKa MOMKET
OBITh IPHHATA OT FOCTS KaK B IUCHbMEHHOI, TaK U B YCTHO#M ¢opme.

e 110 OpOHMpPOBAHMAM CO CTaHAAPTHOH rapaHTuUell MW TpenoiuiaToil 3asBKa Ha
OTMEHY [IO0JDKHA WUCXOAMTH OT JIMI@A, KOTPOE SBJSETCS T[LIATENBIIMKOM WM

[IPEeAOCTaB/IAET rapaHTUO OPOHUPOBAHMS.

CranjapTHble yCIOBUS OTMEHBI — TapaHTUPOBaHHbIE OPOHMPOBAHUS MOTYT OBITH
OTMeHeHBI 0e3 B3MMaHusA IL1aThl 3a IpocToi Homepa 10 18.00 aus. npeaiecTByOUIEro
JlaTe 3ae371a, MOCIie YTOr0 BPEMEHH ¢ IIOPYYHTENs B3UMACTCS 11aTa 3a POCTOi Homepa
B pasMepe CTOMMOCTH TepBoii Houn. HerapanTtupoBaHHbie OpOHUPOBAHUSA MOTYT OBITH
oTMeHEHbI O€3 miaThl 3a MpocToil HoMepa no HactyrieHuto 18.00. I'ocTuHua nmeeT

[IpaBO CaMOCTOSITEIbHO OTMEHUTh HErapaHTHPOBaHHbIC OPOHUPOBAHMSI.

Muble yciioBus OTMEHBI MOTYT OBITH TIPEAYCMOTPEHBI IS CIeNUAIbHBIX TapudoB u

[IAKETHBIX IIPE/IIOKEHUN B MHAMBUAYATLHOM TIOPSIJIKE.

JloroBopom ¢ 3aka3uMkoM MoOXkeT OBITh YCTaHOB/ACHAa CBOs (opma OTKasa oT

OpoHMpOBaHUS I KAXKIOT0 3aKa3umKa.



B cioyuae HECBOEBPEMEHHOrO OTKa3a OT OpOHMPOBaHMS, ONO3JAaHMA WM HE3ac/a
IMorpebuTtens, ¢ [lorpebuTens (3akazunka) B3UMaeTCs 1iara 3a (haKTHUECKHH [IPOCTOM

HOMEpa B pazMepe LIEHBI HOMEpPa 3a [1epBhIC CYTKH NPOKHUBAHWA.

Eciu OpoHmpoBaH#e OCYLICCTBIACTCA 3aKa34MKOM, ABAAIOMMMCA IOPUAMICCKAM
JAUIOM, TU00 MHAMBHAYATbHBIM [PEAIPUHUMATEIEM, COITACHO 3aKIIOYCHHOMY
JIOTOBOPY. MPUMEHSIOTCS YCIIOBUS, pa3Mep, CPOKH BHECEHHS aBaHCOBOIO ILIATEXKA, a
TaKKe MHBIE YCIOBUS OPOHMUPOBAHHS, B TOM YHCIIE IPABO OPOHUPOBAHUS HA YCIIOBUAX,
TIPEeyCMOTPEHHBIX JUIsl HErapaHTUPBAHHOTO OPOHMPOBAHMS, KOTOpPBIE MOIYT
OTJIMYAThCA OT YKa3aHHBIX B HacTosmux IIpaBuiax v onpenessiorces J10roBOpoM ¢
3akasumukoM (Arentom, Komnauueit). [Tpu 3T0M B yKa3aHHOM J10roBope Oy/IeT yka3aH

cpox(u) 1Sl aHHY TUpOBaHKUs OPOHM, a TAKIKE YCIOBHSA OTMEHBIL.

MHOCTpaHHBIM TpaXkaaHaM B I'OCTHHHUIIE OKa3bIBACTCA BU30Bas MMOICPIHKKA. B ciyuae
He3ae3/1a MHOCTPAHHBIX TPAXKIAH. C HMX B3MMACTCS HEYCTOHKa B COOTBECTBUU C

YTBEPIKACHHBIMHU Tapupamu.

3. Pazmemmenue
3acesende B TOCTHHWILY TPOWU3BOAUTCA MMPH NPEIbSBICHUM NAcnopTa Wik HHOTO
NOKYMEHTa, O(GOPMICHHOTO B YCTaHOBJICHHOM TMOpPAAKE M IOATBEPHKAAIOLIETO

muHoCTh ['ocTs B 00513aTEIBHOM TOPsA/IKE Ha KaK/10r0 (PAKTHUECKH NPOKUBAIOLIETO.

Jlorosop sakmouaercst mpu npeabssienuu [lorpedurenem opuridHaga JIOKyMEHTa,

VI0CTOBEPSIOIIETO JINYHOCTh, O(OPMIEHHOTO B YCTAHOBICHHOM MOPAJIKE, & MMEHHO!

a) macrmopra rpaxaaHuHa Poccuiickoit ®ejiepalliu, yA0CTOBEPAIOLIETO JIMTHOCTD

rpaskaannHa Poccuiickoii Meepattii Ha TeppuTopuH Poccuiickoit Oesiepaluiu;



0) macmopra rpaknannna CCCP, yI0CTOBEPSIOMIEr0 JTHYHOCTE Ipak/IaHUHA
Poccuiickoii ®enepannn, 10 3aMeHBl €ro B yCTAHOBICHHBIN CPOK Ha Macnopr

rpaxianuna Poceuiickoit ®enepanyn:
B) CBHCTCABCTBA O PONKIACHHH - JUIS THIA, HE AOCTHIIIErO 14-neTHero BO3pacra;

I) Macropra, yJA0CTOBEPSIONIEro INYHOCTh Tpaiannna PoccHitckoit Denepannu 3a

npezenamu Poceniickoit @esiepauny, - Juis UI@, NOCTOSHHO MPOKMBAIONIErO 3a

npejenamu Poceuiickoit ®enepanuu:

J1) MAcnopTa WHOCTPAHHOIO IPAKAAHMHA JIMO0 MHOTO JTOKYMEHTA, YCTAHOBIEHHOI'O
(benepanbHBIM 3aKOHOM HIIM HPH3HAHHOTO B COOTBETCTBHH ¢ MEK /1y HAPO THBIM
sorosopom  Poccuiickoii Menepaliii B KauecTBe JOKyMEHTa, YJIOCTOBEPSIIOILETO

JIMYHOCTH HHOCTPAHHOTO I'paK1aHKHa,

€) JOKYMEHTAa. BBIJAHHOTO MHOCTPAHHBIM TOCYAAapCTBOM W IPU3HAHHOTO B
COOTBETCTBUH C MEKAYHApOAHBIM J10roBOpoM Poccuiickoit ®enepanun B kauectne

AOKYMECHTA, Y/10CTOBEPAIOMICTO JIMYHOCTD Jiulla 0€3 rpak1aHcTBa;

) paspellicHusl Ha BPEMEHHOE [POXKUBAHUE JIHIIA 6€3 rPakIaHCTBa:

3) BHIIa Ha XHUTEIBCTBO JIMIa 6€3 rpakIaHCTBA.

Pasmeiuenne B ['ocTHHHIIE HECOBEPIIEHHOIETHIX MPAKIAH. HE JOCTHIIINX 1 8-J1eTHEro

BO3pacTa M HE NPU3HAHHBIX SMAHCHIIMPOBAHHBIMH 10 CYAy., OCYILIECTBISETCH Ha

OCHOBaHHH IMOJTHOI'O KOMILIEKTA NOKYMEHTOB, BKJIIOUAKOIIETO B ce0s:

® JIOKYMEHT, OPOPMIICHHBIH B YCTAHOBICHHOM MOPSJAKE M TIOXTBEP/KAAIONIHIA

JIMYHOCTB HECOBEPIICHHOJIETHETO I'paK1aHWHa.



e JIOKYMEHT, YJIOCTOBEPSIOMAH JMYHOCTH, HAXOALIMXCA BMECTE € HHM
pojuTesel (yCHIHOBHUTENIEH, ONEKYHOB). JnMOO ONM3KHX POJCTBEHHHMKOB.
COTIPOBOJK/IAIOLLETO JIHIIA (JIHI);

e JIOKYMEHT, Y/I0CTOBEPAIOLIHIi TIOTHOMOUHS COMPOBOMKIAIOLIETO A (JIMLL) —
paspeiieHue OJHOTO W3 PoANTEiel Ha IIPOKUBAHKE B OTENE.

JIoroBop 3aKiouaercs MEKIy NOTpeOuTesieM M MCIOJIHUTEICM IYTEM 3aIloTHCHUA
perucTpalHoHHHON GopMbl ycTaHoBiaeHHOro obpasua (Ilpunoxenue 1), MOANMCAHHOU
aByMs ctopoHamu. ITocie 4ero aiMHHICTPATOp OT/E/a MpUeMa i pasMeLIeHUs BbIIAET

KapTy rocrs. NoJATBEPKAat0yI0 3aKIIOUCHHUC JOroBopa Ha OKasaHue yCiIyr.

Pernctpauus norpebuTeneii, spisommxcs rpaxaadamu Poccuiickoit denepaiuu, 1o
MecTy mnpe0biBaHMS B TOCTMHHMLE OCYIIECTBIAETCs B cooTBeTcTBAM ¢ IlpaBnnamu
perucTpaniy u cHsTUs rpaxaan Poceuiickoit denepaii ¢ perucTpalonHoro y4eTa rno
MecTy TIpeOblBaHMs M [0 MECTY JKMTEIbCTBAa B npejieiax Poccumiickoit deaepanuu.
yTBEpIKICHHBIMH MocTaHoBeHreM [IpaBurenberna Poceuiickoii deneparn ot 17 mons
1995 1. No 713 "O6 yrBepikaenuu IIpaBuin perucTpallii ¥ CHATHS rpaxian Poccuiickoit
dejiepany ¢ pEruCTPaMOHHOTO YdeTa 110 MeCTY NpeObIBaHUs 1 110 MECTY JKUTENbCTBA B
npeaeiax Poccuiickoit @egepality H NEPEYHs JIHI, OTBETCTBCHHDIX 3a IIPUEM H TIEpeady
B Oprabbl PEruCTPAIMOHHOIO ydeTa JOKYMEHTOB JUls PErucTpaluud u CHATHS C
PErHCTPAlMOHHOTO ydeTa rpaxaan Poccuiickoil @enepannu o MecTy npedbiBaus 1 HO

MECTY JKHTeIbCTBA B nipesenax Poccuiickoit ®enepaun’”.

[TocTaHOBKAa MHOCTPAHHOTO TPakK/IaHUHA M JiMlla O3 rpakaHCcTBa Ha Y4eT M0 MECTy
1peObIBaHKs B TOCTUHMIIE M CHATHE UX C YUeTa 0 MeCTy MpeObIBaHis OCYIIECTBIAIOTCA
B cooTBeTcTBHHU ¢ [IpaBHIaMu OCyLLECTB: MUTPALIMOHHOTO ydeTa HHOCTPAHHBIX MPakiaH
u qur 6e3 rpaxkaanctsa B Poccuiickoit ®ejiepaiiui, yTBepiKACHHBIMU TIOCTAHOBICHHEM
IpasurenscTBa Poccuiickoit ®enepaunn or 15 aupaps 2007 r. Ne 19 "O nopske
OCYLIECTB/ICHHS MATPALMOHHOIO y4eTa HHOCTPAHHBIX TPask/IaH 1 JiuL 6e3 rpaXk1aHcTsa .

B Poccuiickoii ®enepauun”.



[lormMchiBasl PErHCTPAIMOHHYIO KapTy, IToTpeGuTes (3aKka3umK) 1aeT CBOC COrllache Ha
0GpaboTKy ero MepcoOHATIbHBIX JAHHBIX U MX TIepe/iauy TPEThbUM JIHLaM AJIMHHACTpaluei

TOCTHHHIIBI B COOTBETCTBUHM € JCHCTBYIOIMM 3aKOHOJaTEILCTBOM PD.

AjvunucTpaims  LoctuHmiel  ofecrieunBaetT KOHPUACHIMATBHOCTD  TIEPCOHANBHBIX
naHHbIX ['0CTS ¥ rapaHTHPYET, 4TO Nepejiada ero NepCoHaIbHbIX AaHHBIX TPETHUM JIHLAM
GydeT OCYIIECTBAATHCSA TOIBKO B HEIAX HCTIONHEHUs OOSA3aHHOCTEH, BO3JIOKEHHBIX

3akoHoj1aTeabeTBoM Poceniickoii @enepanuu Ha ['oCTHHHILY.

Pasmernenye rpax;/ian mo uX NpUOBITHN MPOU3BOIMTCS HA CPOK, YKA3aHHBIH B 3adBKaX, HO
He Gonee uem Ha 180 mHeil, a AU MHOCTPAHHBIX TPaXKaH - B MIPEJIesiax CpoKa JCHCTBUA

BH3bI WIH Murpaunormoﬁ KapThl.

3ae3n B TOCTUHHUILY YW BBIC3]] U3 TOCTAHMILbI HDTPE6HT€JISl OCYIIECTBAAIOTCA € YyUCTOM

pacueTHOro 4aca.

Bpewms 3ae3/1a - 15 uacos 1o MecTHOMY BpeMeHH. Bpemst Bbie3zia - 12 4acoB 110 MECTHOMY

BPEMEHM.

PasmMelleH e TOCTS [0 PACYETHOTO Yaca IPOM3BOIMTCS TOJIBKO NPH HATHYMK CBOOOIHBIX

oT OpOHU HOMEPOB.

[Ipu HEOOXOAMMOCTH MPOJUIEHNs TIPOKIBaHus B [ ocTunuLe, ['0cTh MOKET 00paTUTHCA B
OTJIel TIPMEMa M Pa3MENIEHMs [0 YCTAHOBJIEHHOro BpeMeHH Bbie3fa. lIpy Hainduu

CBOGOMHBIX MeCT B [ OCTHHHUIE CPOK MPOIKMUBAHUSI MOKET OBITH MPOJLUIEH.



B ['OCTHHHMIE MPEIOCTARISETCS BOSMOKHOCT HpokuBanus peGerka ot 0 g0 12 ner B

HOMEpE C PpOAMTENsMHM Oe3 JONMOJHUTEILHOH OIuaTel M 0€3  T1Pe/OCTaBICHIs

JIOMOJITHUTEJIbHOIO MECTA.



B croumocts HOMepa BXOIAT cClieAylolye Claeayronmue BHIbL YCIyT, OKa3bIBa€MbIX

NocTuHunLei:

e npokMBaHWe B HOMepe ['OCTHHHIIBI B TEYEHHE BCEro CPOKA, OFOBOPEHHOTO W
OTUIAYEHHOTO JI0 WK TIpH perucTpanuu 1 'ocrs:

e HaJIMYHE B HOMEpE JYIICBOM/BAaHHON KOMHATBI M TyaJleTa; HaJIHYHC B HOMEpPE
TEJAEBU30pa, dYaiinnka, (eHa, Kode-MammHbl (/i1 HOMEPOB IMEPBOM KaTErOpHH
«Cynepuop» u «lIpuBuierus», HOMepoB Boiclieii Kareropun «Jlroke CeMeiHbIiD,
«JIroke» U «JDKYHHOP CIOUTY), YailHOM TTOCY/1bI:

e HaIMYME B HOMEPE €XKEAHEBHO MOMOIHAEMOro Jaitnoro Habopa (uai, xode, caxap.
CIIMBKH, BOJA);

e HalInMuue B HOMEpPE IPEJAMETOB CaHMTAPHO-I'MI'MEHHYECKOrO OCHAIIECHUS (MBLIO,
HIaMITyHb, TyajlieTHas Oymara u T.I1.);

® CMEHA [TOJIOTEHEN] €KETHEBHO;

e celid B HOMEDE;

® XOJOJWJIBHUK B HOMEPE;

® KOH/JMI[MOHEDP B HOMEpE;

e MuHH-0ap;

® TaloO4KH, XaJaThkl;

e eKeJHeBHas yOopka B HOMepe (eciaH rocTh He OcTaBuil Ha jBepu Tabiuuky: HE
BECTIOKOUTD);

e CMeHa MOCTENbHOro Oenmbs OIMH pa3 B JiBa JHA (M0 3ampocy rocts cMeHa Oenbs
MOKET [IPOU3BOAUTHCA €XKETHEBHO):

®  TOJb30BAHUE 03/0POBUTEILHBIM [IEHTPOM (32 MCK/IIOUSHUEM YCIyT MacCakKHCTa);

e  [10Jb30BaHKe OECIIPOBOIHBIM MHTEPHETOM B HOMEPE M Ha TEPPUTOPUM FOCTHHHIIBI;

¢ T[I0JIL30BAHHUE KOMIIBHOTCPOM B 6H3HCC-yI'OHKe F'OCTHUHMIIEL.



Toctunmi@ no npockbe ['octs npegocraBisieT 6€3 JOMOTHUTEIBHOH ILIAThl CIIE/YIOIIHE

BH/IbI YCIIYT:

BBI30B CKOPOI HOMOIIH, JPYTUX CHEHMATBHBIX CITYKO;

10J1b30BaHHE MEAMIIMHCKON anTeYKoMu;

JIOCTABKAa B HOMEP KOPPECHOH/EHIMH, MOCTynuBiuedH na ums [octs, mo ee
TIOJIYYEHUH:

no0y/(Ka K ONpe/IeIeHHOMY BPEMEHHU;

TpeI0CTaBIeHHEe KUIISITKA, UTOJI0K, HUTOK, OJIHOTO KOMIUICKTa TOCY /bl U CTOJIOBBIX
pudopoB;

CTipaBo4YHast UH(pOpMaIHs 110 TOPOIY;

KpOBaTKa Jyis pebeHKa B BO3pacTe A0 3-X JeT (IpH HATHYUH);

feTcKoe kpecio B Pectopaue st AeTed 10 3-X JeT (IIpy HaluumK);

YTIOI U [J1aJIIbHas JJOCKa (IIPH HATUYHH);

NOTIOJTHUTELHBIE TIOYIIKH B COOTBETCTBUM C JICHCTBYIONIUM MEHIO!
JOTIOJIHUTEJIbHBIC O/IEs1a;

JIOTIOTHUTE bHbIE CAHUTAPHO-TUTUEHMYECKHE CPE/ICTBA (IIPH HATMYNK);

npu Hanuuuy uHdopmarmn 06 0cofbIX COOBITHAX Y 3aPErMCTPHPOBAHHBIX IOCTEH
B repros npoxkusanus B [ocrunuue (Jlens Poxaenus, MenoBbiit Mecsi) MOTyT
MPEIOCTABIATECS  JOMOJHUTEIBHBIE — [PUBWICTMH B COOTBETCTBUM  C
JIEHCTBYIOIIMMH TPaBUIIaMU;

aas rocreit ¢ KiyOHbIMH Kapramu AlD. npenocTaBisiioTes JONOJHUTEIBHBIC

IIPUBWJIETHH B COOTBETCTBHH C JEHCTBYIONIEH NPOrpaMMoi JTOSIBHOCTH.

JIOTOTHUTE/bHBIE  YCIYTH TIPEOCTaB/IsIoTes ['0CTsAM 32 OTACJIBHYIO IUIATy.
Undopmanus o nepedHe H CTOMMOCTH JIOTONMHHTEIIBHBIX YCIYT MPEA0CTABIIACTCS

OT/ICJIOM TIpUCMa W PasMEUICHW.



OO611ee KOIMYECTBO MPOKUBAIONMX ['0CTEd B HOMEpE JOKHO COOTBETCTBOBATH

KOJIMYECTBY MECT B HOMEpE.

[Tocelenne MPOKUBAOIMX B 'OCTHHMIIE TPETHMMU JIMLIAMH pa3pemacTces C
00OKIHOro cornacust AJMubHCTpaimy | OCTHHMIB U TpoxkuBaiomero ['octs.
[IpeObiBanue B HOMepe noceruteneid paspeiero ¢ 7.00 go 23.00 Ha ocHOBaHMH
JIOKYMEHTA, YI0CTOBEPSIOILEro JIMYHOCTh noceTuTels. ['0CTh T0/KeH JIMYHO 1aTh
corjiacue Ha IoceieHne, BCTPETUB MMOCETUTENS Y CTOMKH MPUeMa U pasMeLleHUs 1

npeaocTaBuB HEOOXO0IUMBbIE JOKYMCHTBIL.

[Tocne 23 wuacos jajbHeliee npeObiBaHWE BO3MOKHO MCKIHOYHTETBHO IpU
YCIOBHH MX perucrpanyn B Homepe I'octs (B ciyyae, eciii 11o/iceIeHUe To3BOACT
KaTeropns HOMepa W MakcuMashbHoe KoinuectBo ['ocTelt He Gy/eT HPEBBIIIEHO).

6o ONIaThl APYroro HoMepa (Mpy HAIUUUKU CBOOOIHBIX HOMEPOB).

JlaHHBIH TOpS0OK — Mepa 0e30macHOCTH, HalpaBlIcHHas Ha o0ecreucHue
OezonacHocTd 1 0CTei, COXpAaHHOCTH MMYLIeCTBA | OCTHHMIIBI U MPOKUBAIOLIMX
[ocTeil, a Taxie BHIOJTHEHHE YCTAHOBICHHOH 3aKOHOAATE/IbCTBOM 00A3aHHOCTH

[OCTHHULBI 110 PErUCTPAIAK TPAXKIAH 110 MECTY MpeObIBaHMs.

3aBrpak cepsupyercs B Pecropane «JIst [Tpomenan» ¢ 6.30 g0 10.30 B Oyauue a1y,

¢ 6.30 10 11.30 — B BBIXOJHBIE W MPa3/HUYHBIE THH.

bap OTKpBIT eeAHEBHO, KPYTIOCYTOYHO.

| ocTuHUIA MpeaOCTABIACT KPYriloCyTOYHOEC OﬁCJ’IY)KHBaHHe B HOMEpax B

COOTBECTBHMH C YTBEPKACHHBIM MCHIO.



O3710pOBHTE/IBHBIE IEHTP PAbOTAET €KETHEBHO, KPYIJIOCYTOUHO (TOJIBKO Ul

rocteii npoxuaronux B ['ocTunmie).

Yeiyry NpadeyuHoi i XAMYHCTKY MPEOCTABISIOTCS B COOTBETCTBAM C YTBEPIK/ICH
NPENCKYpanToM:

Beuy, caaHHble B TI@XKY, CTHPKY I XMMYHCTKY a0 9:00 uacos, Oyayrt
BO3BpalleHbl Ha crieayouwit aens go 10:00 gacos.

Bermm, cannbie nociae 9:00 yaco, GyayT Bo3BpaiieHbl yepes aeHnb 10 10:00 gacos.
Veayra "I'naskka" MOKET GBITH BRIIOJTHEHA TOJIBKO JUIS YHCTBIX BEIICH
BruMmanue: 3aka3s, He WMeOLMi  3arnojHeHHylo  (opmy  cUMTaeTCs
HeIeHCTBUTEIbHBIM!

loxasyiicTa, yKakure B KOJIOHKE KOJMYeCTBO Bemeil. Eciam komonka HeE
3aM0JIHEeHa, TIo/cUeT OYIET C/Ie/IaH COTPYAHUKOM [ OCTHHHMILbI

[OCTHHHMIA HE HECET OTBETCTBEHHOCTH 33 U3MEHEHHS B CTPYKType MaTepHala, €ro
dbopme U OKpacke

He npuHpMaioTest Belly 06e3 crenuaibHOH MapKUPOBKH O criocobax 06paboTKH
Ha KkOMGMHMpOBaHHBIE. U3CIHS CO CTPa3aMu, OJCCTKaMH, ILIEITKOM, TPHKOTAKCEM,
JIEPEBOM, MEXOM M KOJKEH CTHMOCTD YC/IYI'H YBEIHYHBACTCS Ha 50%

Bce yeiayrd JIOCTYNHBI B TedeHHe Bceil  Hemenu, Kpome OGHIMANBHO

YCTaHOBJICHHBIX B Poccun npasIHHYHbIX JIHE.

4. lopsaoK OMIATHL

B I'ocTHHUIIE YCTAHOBJICHA [TOCYTOYHAS OIUIATA MPOKHUBAHUA.

IInara 3a MpOKHUBAHHE B ['ocTHHHIIE B3UMAaeTCs B COOTBETCTBUM C PacuCTHLIM

HacCoM.



Mpu pasmemmenun norpedutens ¢ 0 yacos 00 MHUHYT [0 YCTaHOBJIEHHOTO
pacueTHOro 4aca JHs 3ae3/1a [0 YCIOBUAM HMCIOLIEerocA OpoHUpOBaHUs (paHHUI
3ae31) MUIaTa 3a NPOKUBAHKE B3UMACTCS B PA3MEpPE, HE NPEBBIMIAIOIIEM TLIATY 34
MOJIOBUHY CYTOK OT CTOMMOCTH Pa3sMELICHHS B COOTBETCTBHM C BLIOpaHHOI

KaTeropueil HoMepa, COrIacHO AEHCTBYIOMEMY NPEHCKYPAHTY LCH.

PasMernenue notpedutens 6e3 HpeaBapUTENbHOIO OPOHMPOBAHMS ('aX-1) ¢ 0
yacos 00 MHHYT 710 12 4acoB TEKYHIMX CYTOK 1O MECTHOMY BpPEeMEHH BO3MOXKHO
TOIBKO MpH Hatuuuu B [oCTHHHIE CBOOOIHBIX OT OPOHM HOMEPOB, C OTL1aTOoM
npokuBaHis B pasmepe 50% OT CTOMMOCTH PasMCIIEHHS B COOTBETCTBHH C

BEIOpaHHOI KaTeropueit Homepa, CorjacHo JEHCTBYIONIEMY ITPEHCKYPaHTY IEH.

B ciryuae 3a/1€pxKKH Bbie3/a (1103/1HMiA BBIE3]1):
C 12.00 o 18.00 gacos - B3uMaercst 50% oT CTOMMOCTH HOMEPA Ha J1aTy BBIE3/A.

[Tocse 18.00 - B3uMaeTcs 10IHas CTOMMOCTh HOMEpa Ha J1aTy BBIC3/1a.

Onnara 3a NpeaocTaBICHHBIC YCIYTI'H OCYIIECTBIIACTCA corjactao IleﬁCTBY}OIHEMy

NpefcKypanTy 1eH Ha ycuyru, yreepnennomy Hpukasom I'erepanbioro Meneukepa.

Bce cuera ohopMIAIOTCS B POCCHICKUX pyOIax.

OrmiaTta npou3BoOIUTCs JIMO0 OaHKOBCKAM MEPEBOIOM Ha pacdeTHbIil cuer I OCTHHULIBL,

b0 TUIATEKHOH Kaprod, JiMO0 HAIMYHBIMM B POCCHHCKHMX pybsisIX B Kaccax

["oCTHHHIIEI.

OmuiaTsl HATHYHBIMA MM 110 KPEIMTHBIM KapTam BO3MOJMKHBI TOJBKO B POCCHHCKHX

pyO6asx.



B I'octunnue k oriare npunumarores kapsi Visa, Euro/Mastercard, American Express,
Maestro, JCB, MUP, China Union Pay.

B CBA3M ¢ oOrpaHuueHMsMH, HaKIaBIBAEMBbIE OaHKAMH-OMUTEHTAMH  (JTMMHTBI
IIaTekell, orpaHuuenHblii cpok AeiicTBUA 1 T.11.) HA WCHONB3OBAHME BUPTYaibHBIX
IVIATEXKHBIX KapT, OMJlaTa BUPTYAIbHBIMH IUIATEXKHBIMH KApTaMH BO3MOKHA TOIBLKO
pu OPOHUPOBAHMM M TIPEJIOILIATE Yepes3 MHTEPHET, a VISl FOPUIHUYECKHUX JIHLL - TOJBKO

[P HAJTHYHUH TOJAIMUCAHHOTQ JA0rosopac rOCTI’IHIfIHGﬁ.

Bcee mnarexu GaHKOBCKMM IMEpeBOIIOM TPOM3BOAATCS B pPOCCHHCKUX pyOusx (eciu
onyara npousBoauTcs BHYTpH P®), B jnonnapax CIIA wnu EBPO (ecim omuiara
[IPOM3BOUTCS M3 JPYro crpaHbl). Bce pacxombl, CBS3aHHBIE ¢ OaHKOBCKHM
NEPEBOJIOM, (KOMHCCHOHHbBIE ¥ T.N.) GepeT Ha cebst TUIaTeNbIIHK, Ilpu omnare B
aomnapax CIUA wmm EBPO cymma pacumteiBaercs mo kypey b P® mna npary
BHICTAB/ICHHA CUETA C YUETOM PACXO/IOB 3a yciyrd baHkoB 1o nepeBoy AeHEKHbBIX

cpencts (10% ot cymMmsl miaresxa).

B T'octunuite npeaycMorpeHa BO3MOKHOCTH OIIATHI GALIAMH JIOIBHOCTH AB.
Ipynnbl ACCOr B paMKax JICHCTBYIOWIEH MPOrpaMMBl J0sUTbHOCTH. Unbie Bay4epsl

UCKH K OIIIATE HE NPUHUMAIOTCA.

OcHoBHO# rapanTHell OmIaThl ycayr ['ocTHHHI sBAsieTcs BHecenue KiMeHToM
IPELOIIaThl 3@  yCIyrH, OpOHMpPYEMble B TIOCTHHHIE, M JENO3MTa Ha
HE3AILIAaHMPOBaHHBIC IOMOJIHUTENbHBIE pacXosl. Ipeaoriara 3a yemyru [ocTHHUIIE
ABJIACTCS  00A3ATENBHOH M MPOM3BOAMTCS 0 3ae3qa IOcTS HA  BCIO CYMMY
3a0POHMPOBAHHBIX YCIYT C y4eTOM HAlIOrOB B Ciydae, €ciu OpoHupoBaHUe
0QOpMIEHO TIO Tapu(aM, 00AralOMHMCS CIIELHATLHBIME YCJAOBHAMH: BHECCHHBIE
ACHEKHBIC CPE/ICTBA HE BO3BPAINAIOTCS B CIIyuae MOIM(UKALIMK WM OTMEHBI GPOHH.

Ecim nomep 3aGponmposan mo Tapudam, KOTOpBIe HE 00jaraloTcs CTPOrMMH



YCIIOBMAMHM, BHECEHHME OILIaThl 3a MPOXKHBAHMC TMPOUCXOMUT MPH 3a€3NE TOCTHL.
BreceHue AelI031Ta Ha CYeT HOCHT JI00pOBOJIBHBIN XapaKTep U pelIeHUe 00 TOM rocTh
MPHHUMAET CAMOCTOATENBHO B MOMEHT 3aCelIeHUs] WM B TIporecce NPOXKHBAHUA B
locTunuile. BHeceHue  J€Mo3uWTa JaeT  BO3MOKHOCTH — TOCTIO  3aKpbIBATH
JIONOJIHATENbHBIE YCITyTu I'OCTHHUIIBI (HE MpeIoTuIaye€HHbIC 10 3aceIeHus) Ha HOMEP
KOMHATBI, T0Jb30BAThCS YCIYraMu MpavyeuHod W XMMUYUCTKH, TM0JIb30BaThCA
TeneOHOM B HOMEpe Ui TOPOJICKMX, MEKAYTOPOAHUX M MEKIyHApOIHBIX
neperoBopoB. Munnmaibhas cymma Jenozura — 4000 (uersipe THICSIUM) pyOJIeH.
["0CTh MOKET BHECTH GOJTBIIYIO CYMMY TIO CBOEMY YCMOTpeHuio. B ciyuae oTcyTCTBUS
JIeTIO3KTa Ha cyeTe rocts B cucteme npocrasisiercs ormetka NO POST, e jaromas
FOCTIO  BO3MOMKHOCTH  [OJIB30BAThCA  JIONOJNHMTEIBHBIMH  yciayramu — Oes3

JIOTIOTHUTE/LHOM (TpeABapUTEILHOM) OILIaTHI.

Ilpu Beiesne u3 locTunumsr 10CTH  NPOH3BOIAHT OKOHYATEJLHBIH pacdeT 3a
TpeOCTaBICHHbIE YCIYTH, BKIIOUAs JONOIHUTENBHBIE YCIYTH, M CAACT K09 OT

HOMEpa Ha CTOIKE NpHeMa ¥ pasMeLleHus.

B ciyuae BO3HMKHOBEHMS ITOJIOKHUTE]IBHOTO OCTATKa Ha cueTy 1'0CTs Ha MOMEHT
Bele3za M3 | OCTMHMIIBI, HEHCIONb30BaHHAS CYMMa JIC[IO3UTa BO3BPALLACTCS
aarenbimky (I'ocTio WM €ro yIoJHOMOYCHHOMY JIMILY, OCYINCCTBUBILICMY OTLIaTy )
[TOJHOCTBI0 WM YacTMYHO TeM JKe Crmoco0oM. KakuMm Oplia cjlenaHa oruiara
(GAHKOBCKMM [EpPEBOJIOM, HA IUIATEXKHYIO KapTy, HAIMYHBIMH), IO KOTOPOiA
OCYIIIECTRIISIETCS BO3BPAT, 110 MpaBHjaM, 3aKPEIUIEHHbIM 3aKOHOIATE/IbCTBOM P® un

BHYTPEHHUMHU MPOIETYpaMy I OCTHHHILBL.
B 'ocTuHMIE TPELYyCMOTPEHbI CJIELYIOIIME HPOIPAMMBbI JTOSJIBHOCTH:

- Jlis cotpyauukos Accor, obnanatomux kaproi HEARTIST u myTemecTByromux ¢

JMUHBIME TETAMH. JTa KapTa BbLIAeTCA COTPYAHMKaM, 0TpabOTaBIIMM B KOMIIAHHH



Accor mectb mecaueB. Kapra siBisieTcs MMEHHOM M HU B KOEM ClIyyae HE MOXKET ObITh
nepefana Komy-aubo eme. COTpyAHUK JO/DKEH BO3BPAaTHTh KapTy. €ClIH MOKHUIaeT
KOMIIAHHIO (KPOME CilydaeB BBIXO/a Ha MEHCHIO). BpoHMpOBaHME MPEIOCTABISAETCS
MaKCHMYM Ha 2 KOMHAThI Ha 0/{HO OpoHupoBaHue. O0sA3aTeNbHO MPEAbIBICHUE KAPTHI
HEARTIST npu 3acenenuu. Ilnarexnas xapra spaserca oOs3arenbHoON ans
nocneayomein  perucrpanuu. Ilpenmymecra KapTsl He OTHOCATCS K JI€0BOI
noesjake. Kapra naer npenmyuecTsa, ipe1ycMOTpeHHbIE ASHCTBYIOMIMMHU PABUIAMH

KOMIIaHuu Accor.

- Jnst nepxarenet kapt Platinum, Diamond u Limitless — 10% ckuaxu Ha yciyru

pectopana, Oapa.

BHUMAHMWE! Cxuaku 4 IuroTel, AeHCTBYVIOIMME B [ OCTHHHUIIE, HE TIPUMEHSFOTCS K

ClelMaibHbIM _Tapudam (J0oroBopHbie Tapudbl ¢ KOPIOPATHBHBLIMKA KJIMEHTAMM.

Tapudbl AreHTCTB. HHTEPHET- TApU(dBI) U HE CYMHPYIOTCS.

5. PacdeTnl ¢ IOpHANYECKHMH JIHLIAMH

Kak mpaBuio, Bce pacueTbl € HOPUAMYECKMMM JIMIIAMH OCYILECTBISAIOTCS B
OesHanuunom nopsake. Kpome Toro, 3akononatenbcTBoM P®  npeaycmorpena
BO3MOJKHOCTb PAC4€TOB MEXKy MOPUAMYECKHMH JMIAMH KPEIUTHBIMH KapTaMmu,
HaJIMYHBIMH (B TOM YUCJIE BO3BPAThl) — B cyMMe, He npesbinaromui 100 000 py6. mo
OJIHOMY JIOTOBOPY, [IPH BBIIIOJHEHUH CIEAYIOIINX YCIOBUIA:

1) 11pu 3ae3/1€ rocTh COOOIIAET O TOM, UTO ABIACTCA MPEJACTABUTEIEM FOPUIHUECKOTO
JHILIA, 1100 yKa3blBaeT 3TO HpH OPOHUPOBAHUU;

2) NpeOCTABIISIET JJOBEPEHHOCTh (OpUIHHA, (aKe. KOMUA) OT KOMIIAHUU € MO/ITUCHIO
YIOJIHOMOYEHHBIX JIMIl W MeuYaThl0 KOMIAHWM B peknMme pabodero BpeMeHU
¢unancosoro oraena I'OCTHHHIBL, COTIIACHO MPOW3BOACTBEHHOMY KaJICHIAp0. B
OyaHue auu ¢ 9.00 1o 18.00, 115 ocyecTBICHUS TPOBEPKH MPABUIBHOCTH U ITOJIHOTHI

CoJCpiKaHuA MPeAOCTABIACMBIX JOKYMCHTOB, BOSMOMKHOCTH TIPUHATHUA OILIATHI HEPE3



['maBHY10 Kaccy (B COOTBETCTBUM ¢ TpeOOBaHMAMM 3aKoHoaarenbcTBa PD). Bbijaua
JIOBEPEHHOCTH perynupyetcs crateeit 185 I'paxnanckoro kojaekca. B atoit cratee
CKa3aHO, 4YTO JIOBEPEHHOCTh TMPE/CTaBIseT coOOH MHUCHBMEHHOE YIOJIHOMOYHE,
BbIIABAEMOE OJIHUM JTMLIOM JPYTOMY JIMLLY JUIS IIPE/ICTABUTELCTBA TEPe/l TPEThbUMHU
Jauuamy. /loBepeHHOCTh OT HMEHH OpraHH3alHH A0/KHA BBIABATHCS 3a MOANUCHIO €€
PYKOBOAMTENIST WM MHOIO JIMLA, YINOJIHOMOYEHHOIO Ha 9STO YUYPEAUTEIbHBIMH

JOKYMCHTaMH.

Bee pacueTsl ¢ WPUAWUYCCKUMH JIMIIAMW JTOJIDKHBI OCYHIECTBIIATLCA 4HEPE3 rﬂaBHle

Kaccy [ 'oCTUHMILBI.

Ecian paGoTHUK BBICTYyNaeT KakK 4acTHOE JIMIO W TPH 3TOM OIUIAYMBAcT TOBaphI
(paGoTbl, ycayru) uepe3 Kaccupa-onepaloOHMCTa, TO OpPraHH3alMs BbIJAeT
NOKYIIATeJI0 TOJIbKO KAacCOBbIM yek 06e3 odopMiIeHuUs IPUXO/AHBIX KACCOBBIX OPJEPOB

U cueTa-(paKTyphbl.

CornacHo JeMCTBYIOIIMM TpaBWIaM BEJEHUS KAacCOBBIX OIEpaluil MPHXO/HBIC
KacCoBBIE Op/iepa OGOPMIISIOTCS NPH MOCTYTUICHUH JIeHer B Kaccy nipeanpuatus. [lpu
3TOM, Kaccoil SIBISETCS U30JIMPOBAHHOE MOMELICHHE, MPe/IHa3HAYCHHOE Ul TIpHeMa,
BbIJa4/ M BPEMEHHOI'O XPaHEHUs HAJIMYHBIX JIeHer. Takoe noMerieHue J0IKHO HMETh
KanuTajlbHbIe CTEHBI, POYHBIC TIEPEKPBITHS TI01a ¥ TIOTOJKA, HAAeKHbIC BHYTPEHHHE
cTeHbl U mneperopoikd. OHO JODKHO 3aKpbIBaThCs Ha JIBE ,Z[BGp.HZ BHEIIHIOK U
BHYTPEHHION. B Kacce 10/1KHO ObITh ClIeMaIbHOE OKOILKO /U1 BBIAAYN M MOJIYUEHUS
aener. IloMumo 3TOr0 nomeleHne Kacchbl J0KHO ObITH 00OpY10BAaHO OXpPaHHON M

OXPaHHO-N0KAPHOH CUTIHAJIM3ALUEH.

B ciyx0e npuema u pa3MellieHus, r/1e IPUHUMAET JICHbI'H KACCUP-ONEPALIMOHUCT, MO/
9TO OIPEIEICHUE He MOAXOAUT. A 3HAUUT, OHO He SBIAETCH I[JIABHOM Kaccoi

OpraHu3alMy, ¥ MPUXO/IHBINH KACCOBBII Opep B 3TOM ciydae He odopmisercs. Kpome



TOro, KacCHp- ONEpPalMOHHCT B cBoeil pabote pykoBojcTBytoTcs He Ilopsiakom, a
TurnoBsiMM  TpaBWJIAMM  JKCIUTyaTalluM  KOHTPOJIBHO-KACCOBBIX — MAIIMH  IIPH
OCYILIECTBICHHUH JICHEIKHBIX PAacueTOB ¢ HaceleHHeM. JlaHHbli JOKYMEHT yTBEPIK/IEH
nuceMoM Munduna Poccunm ot 30.08.93 Ne 104. CormacHo 5TUM 1paBuiam
ONPUXO/0BAHUE JCHET U OTPAKEHME WX B KACCOBOW KHMre B 00A3aHHOCTH Kaccupa-
oTiepallMoHUCTa HEe BXOAMT. DTy paboTy BBINOIHAET cTapiiuit (riaBHbIi) Kaccup,

COCTOSIIMA B 1ITATE OpraHus3anyu.

Cueta-akTyphl B JAHHOM CJIyyae HE BHIIMCHIBAIOTCSH HA OCHOBAHUMU IYHKTA 7 CTaThu
168 HK P®. B Hem roeopurcs. yto TpeOoBaHUS 1O O(OPMICHHIO PaCUETHBIX
JIOKYMEHTOB W 10 BBICTABJIEHHIO CUETOB-(PAKTYp CUMTAIOTCS BHIMOIHEHHBIMH, €CIIH
NIpO/IaBell BbIjlaj]l TOKYMATEII0 KacCOBBIM YEK WJIM MHON JIOKYMEHT YCTAHOBJIEHHOM
¢dopmbl. Peus uaer 00 opraHuM3anusx, KOTOPbIE PEaIu3ylOT TOBaphbl 3a HAJIMYHBIN
pacyer, BBIMOJHAT PabOThl M OKa3bIBAOT IUIATHBIE YCIYI'M HENOCPEICTBEHHO

HACCJICHHIO.

Eciii rocTh, HE UMes JOBEPEHHOCTH, BHOCHT JIEHBI'M 3a TOBapbl (paboThl, YCIYIH)
npamo B I'naBHyro kaccy loctuHHIBI, cueT-gakTypa B ITOM Ciydyae TakkKe HE
BhINIACHIBaeTCA. OAHAKO TOMHMO KaccoBOro ueka [OCTMHHMIIA BBIJIAET TOCTIO
KBUTAHUMIO K MPUXOJAHOMY KaccoBoMmy opaepy. Takum o0Opa3zoM, JOKYMEHTaMH,
HOJATBEPXKAAIOIIMMH  OIUIATY HAJIMYHBIMU JIEHbIaMH TOBapoB (pabot, yciyr), B
paccMaTpuUBaEMON CUTYallMU SBISKOTCS KAaCCOBBIM Y€K M KBUTAHLMS K [PUXOJAHOMY

KacCOBOMY OpJIepy.

Ecnu rocts 3ae3:xaet/Boie3kaer B Hepabouue AHU/9ackl GUHAHCOBOI'O OTJeNA, ¢ IOCTs
Oepet omutaty ciyk0a mpuemMa | pa3MeIIeHHs Yepe3 ONepaluoHHYI0 Kaccy Ha CTOHKe

PECCIILICH.



6. [IpaBo Ha BHeouepeaHOe o0cayKnBaHHe B ['OCTHHMLIE HMEIOT:

e I'epou Poccmiickoii ®eaepauuu u Coperckoro Coto3a, MONHbIC KaBajlepbl
opaeHoB CiaBbl;

e WHBAIW/BI ACTCTBA, HHBATH/IBI 1 TPYIIILI U OAHO JHIO, COIPOBOK/IAIOIICE €TI0}

e pPaBOTHUKHM TIPOKYpPATYPHI, COTPYIHUKH OPTaHOB BHYTPEHHUX 1€, pabOTHHKH
Cye0OHBIX OpPraHoB, HaJIOroBoi CiyKObl, (eJabIBErepckod CBA3M W
nadopmarn (P UCTIOTHEHUH UMH CITYKeOHBIX 0083aHHOCTEH):

e BOCHHOCIYKALME, UPOXOMANIAM  BOCHHYK  CiyxOy 10  KOHTpaKTy,
HANIpaBIsICMbIe B CIYXKEOHYI0O  KOMAHIMPOBKY, IO  NPEAbSIBICHUIO
KOMaHAHUpoBOUYHOro yjocroBepenus (ct.20 n6 @®3 PO «O cratyce
BOEHHOC/IYKAIIx» 0T 27.05.1998 r. Ne76-D3);

e uHBaIWABLI M ydacTHHKH Benukoit OreuecTBEHHON BOMHBI;

e JIpYyIHe KAaTeropu TIPaK]aH, KOTOPHIM B COOTBETCTBUM C JCHCTBYIOLIUM
3aKOHOZATeabCcTBOM Poccuiickoit ®enepauuu, [peioCTaBlICHO MpaBO Ha

BHEOUEPEAHOE 00CITY)KUBAHHE B PEANPHATHAX OBITOBOTO 00CITYKUBAHHSL.

7. O6sazannoctu ocrei:
TIPEI0CTaBUTL [ OCTHHHIIE BCE AOKYMEHTBI, HCOOXOMMMBIE i 00sA3aTeIbHOMI
PEerucTpaly BCeX MPOKUBAIOLKX B HOMEPE FOCTCH;
co0M101aTh YCTAHOB/ICHHBIH [ OCTUHULEH OPSIOK NPOKHBAHKS, TOPSAI0K OILIAThHI
TMPEOCTABIEHHBIX YCIYT U BHECEHUS JIETI03UTa 3 JIOTIOJIHUTE/IbHBIC YCIYTH;
cobmoaaTh 4MCTOTY, OEpPEeRHO OTHOCHUTHCS K HMYLIECTBY M 00OpYIOBAHHIO
I'ocTHHHLIBL;
cobmogarh  TEXHUKYy  0O€30MacHOCTM  TPH  HCIOJIb30BAHHM  OBITOBBIX
HNIEKTPONPUOOPOB HA TEPPUTOPUH | OCTHHUIIBI;
BO3MECTHTE yiiep0 B ciiyuae yTpaThl MK [NOBPEKICHUS UMYIIECTBA OCTHHHUIIBI B

COOTBETCTBHM ¢ JEHCTBYIOLIUM 3aKOHOJATeIbCTBOM Poccuiickoii ®enepanni.



Pasmep ymuiepba onpeaensiercs nmo uenam IlpeiickypanTa 1'0OCTHHMIIBI Ha JICHB
oOHapykenust yuiepba. B ciyuae Bo3menienus yuepba cocrasisercs AKT 0
BO3MEIIEHHH yiep0a B 2-X dK3eMIUIsApax:

e He GECIIOKOUTH JIPYTHX TOCTEH, MPOXKUBAIOIIMX B FTOCTHHHILIE, COOIIOIATL TUIIUHY
¥ TOPSIOK B HOMEpe, 001ecTBeHHbIH OPsiioK B I ocTrnnIe;

e HE CO3/aBaTh YCJIOBHA M HE JIOIYCKAaTh apapHil 3JIEKTPOCETEH, BOIO-
TEIUIOCHA0KAIOMIMX CeTe W MHBIX TEXHUUYECKUX, HWH/KEHEPHBIX CHCTEM H
o0opyaoBaHus [ OCTUHHIIBI;

e 1pu BeigBiIeHHH Yy ['ocTs uH(pek1noHHOoro 3aboieBanys WM IIpH 0J103PEHHUU HA
TaKOBOE HEMEMIEHHO ocBoOouTh HOMep [octunuipl (c1.33 @3 Ne52 «O
CaHHMTApHO- dHAEMHOIOrHYeckom Oarononyunn Hacenenus» ot 30.03.1999 r.).

e crporo cobmopars TmpaBuiia  MOXKApHOH — 0€301aCHOCTH. HE  JIOIyCKas
BO3HHKHOBEHHSI O4aroB Moxapa;

® CBOEBPEMECHHO U B IIOJHOM 00beMe OIIauHBaTh FOPOJACKHE, MEXK/AYIOPOAHBIE U
MEK/IyHapoIHbIe TeieOHHBIE TeperoBOphl. a Takike APYTHe IMPeaoCcTaBlIeHHbIE
UCTIOTHHTEIEM JIOMOIHUTENbHBIE YCIYTH, HE BKIIOYCHHBIC B CTOMMOCTE HOMEpA.
B ciydae HeCBOEBPEMEHHOM OIUIATHI TOCTEM CTOMMOCTH TaKMX YCIYT. OKa3aHHBIX
HCHOJHHTEEM, HX MPEROCTaBICHHE MpeKpalaeTcs 10 MOMEHTa [OJIHOTrO
noraieHust 3a10JKEHHOCTH;

® TIpH yXOJie W3 HOMEpA 3aKpbiTh BO03a00pHBIE KpaHbl, OKHA. BLIK/IIOYWTH CBET.
TEJIEBU30P U APYTHE H1EKTPONPHOOPBI, 3aKPBITh HOMED:

e [Ipu BbIe3/ie U3 | OCTUHUIIBI TPONU3BECTH MOJHBII PACUET 3a NIPEAOCTABICHHBIE EMY
IUIATHBIE YCIIYTH, ONMOBECTUTH aJIMMHUCTpATOpa OT/ela [pUeMa U pasMelleHus o

CBOEM BBIC3/IC U CAaTh KJIKOY OT HOMEpA.

locth npu oOHAPYKEHWH HEAOCTATKOB B OKa3aHHOH yciyre MoiKeT norpedoBath

0e3BO3ME3/IHOIO YCTpaHCHHUA HEAOCTATKOB.



['ocTh BHpaBe pacTOPrHyTh JOrOBOP, €CJIH WM OOHApy)KEeHbl CYILIECTBEHHBIE

HE/IOCTATKU B OKa3aHHOM yCiIyre.

8. B IN'ocTuHuue 3anpemaercs:

® OCTaBJIATH B HOMEPE TOCTOPOHHUX WL (7M1, HE SABJISIONIMXCS CTOPOHOH 1O
3asBJICHHOMY JIOTOBOPY IIPENOCTABICHHUA TOCTHHHYHBIX YCIYr), a TaKKe
repeaBaTh UM KJIOY 0T HOMepa;

® XpaHWUTH TPOMO3JIKHE BEIIH, JErKOBOCIIAMEHSAIOIIHECS MaTepHallbl, OpYyKHE.
XMMHYECKHE, paIMOAKTHBHBIC M B3PBIBOOMACHBIE BEIIIECTBA, PTYTh;

® 110J1b30BATHCS HArpeBaTENbHBIMU IIPUOOpaAMM, 3a MCKIHOYEHHEM IpHOOPOB.
YCTAHOBJIEHHBIX B HOMEpe;

e ['ocTH, UMEIOIIINE TIO POY CBOEH /1E€4TEIHHOCTH MPABO Ha HOIIEHHE U XpaHeHHe
opykus. 00s3aHbl O TPEOOBAHUIO aIMUHUCTPAIIMK | OCTHHHAIBI IPEIOCTABUTh
JOKYMEHTBI, yA0CTOBEPSAIOLIHE JaHHOE MTPaBo;

® XPaHWUTb U HECAHKLIMOHMUPOBAHHO UCIIO/JIb30BATH IMPOTEXHUYECKUE U3/IEITUA: .
KYpUTBH HA BCel TEPPUTOPHUU OTEJISl, HOMEpAaX U pecTopaHe;

e VYnorpednats B pecTtopade. Oape U 10001 [ OCTUHUIBI IPOAYKTHl U HATIUTKH,
IpUOOpETEeHHbIE BHE | OCTHHULIBL:

® BLIHOCHUTH IIPOJYKTHI M HanuTkK ¢ 11IBeackoii iunum pecropana I'ocTHHULIBL;

® UCHOJB30BATH 000PYA0BaHUE [ OCTHHHMLIBI HE 110 €0 NPSIMOMY HA3HAYEHUIO (B
clyyae 3aTpyAHEHUH TrocTio HeoOXoAuMO o0paTuThbes K COTPYAHHMKaM
["ocTHHMILIBI U1 Pa3bsACHEHUS IPABUII HCIIOJIB30BaHMSA );

e HapyumaTh MOKOM MpoKUBaIOUMX rocreit nocie 23-00;

®  HAXO/UTHCH JUIAM C BBISBJICHHBIM WHPEKIMOHHBIM 3a00JeBaHUEM WM C
MOJIO3PEHNEM Ha TAKOBOE;

® JICPKATb B HOMEPE KUBOTHBIX, IITHLL, penTHJmﬁ. HAaCEKOMBIX M IIP.



e 1poBOAUTHL (OTO- ¥ BHICOCHEMKY 0O€3 pas3peimieHHus aJAMUHHCTPALUH
FOCTHHUIIBI, KOTOpPOE MOXKeT OBITh TOJYY4EHO TOJIBKO TOCPEICTBOM
opHUIMAILHOrO 3a11poca;

e iepecTaBiATh W TepeaBurarb MeOenb, Jenarb W3MEHEHUs B JTMHHM
IIEKTPONPOBOIKH, MPOU3BOMUTE MOOBIE JpYrHe U3MEHEHHA B HOmepe Oe3

corjiacopaHus € aﬂMHHI’ICTpaHHCﬁ OTEJIA.

B ciyyae HapylieHHsl YCIOBHM, YKa3aHHBIX B HACTOSIIEM IyHKTE, I'ocTHHMIIA BIIpaBe

IPEKPATUTH OKA3aHHUE TOCTHHUYHBIX YCIYT' B OJJHOCTOPOHHEM TMOPSJIKE,

B ciyuyast BeisBiieHHS (AaKTOB KypeHMUS TIOCTEM Ha TEPPUTOPHUU | OCTHHMIBI, TOCTH
BhITTauMBaeT I ocTunuIe HeycToliky B pazmepe 30000 py6ueii (tpuanars Teicsay pyoiei),

0 YeM OH YBEJIOMJISETCS TIPH 3aCEICHHH Ol POCIIHCH HAa PETHCTPALIMOHHOI popMe.

9. O6si3annocTH ['ocTHHHIIBI:
['ocTunnna 00sA3aHa 00eCIeYuTh pa3MelleHne caeayomeil MHGopMalMy B Y100HOM JUisl
0003peHHss MecTe M TpPeACTaBIATh 1o I1epBomy TpeboBanuio I'ocreit: mnpasuia
NPEJOCTABICHUS] TOCTHHHYHBIX — YCJIYT; NPEHCKYpaHT CTOMMOCTH HOMEpOB H
JOTOHUTENLHBIX YOIYT: CBeieHUS 0 paboTe pa3sMEIICHHBIX B FTOCTAHUIIE TOYEK MUTAHN,

CBSI3M, OBITOBOIO 00C/IYKUBAHUS.

Iloctunuia obszaHa MHGOPMUPOBATH rocTed NMpH OPOPMICHHUH HMX IPOKUBAHMSA O
MIPEI0CTABISIEMbIX OCHOBHBIX U JIOTIOJIHUTEIBHBIX yCIyrax, GopMe U MOpsiIKe UX OILIaThl,
a TaKke 0DecreunTh MPEeA0CTABIEHHE TPOKUBAIOIINM JOTIOJTHUTENBHBIX IUIATHRIX YCIyT

B COOTBETCTBHH C YTBEPIKICHHBIM IPEHCKYPAHTOM.

IlpenocraButh 10 nepeomy TpeGoBaHuio l'octss «KHUIY OT3BIBOB U IPENIOKEHHI»,

KOTOpas HaXoAuTcs B Yrojike noTpeduTesis B CBOOOJIHOM JOCTYIIE.



HezamemuTensHO paccMaTpuBaTh TpeOOBaHMs U 3Kano0s! 1 ocTei.

10. IlpaBa I'ocTHHHUDbI:
Anvunnctpanus [octunuiel ocraBisier 3a co0oi mpaBo Tocemenus Homepa 0es
coriacoBanus ¢ 1'ocTeM B Cilyyae 3aibIMICHNsA, NOKApa, 3aTOILICHUS, a TAKKe B Ciiydae
HapyuieHuss ['OCTeM HACTOSAIIEro MOpsaKa MNPOKUBAHUA, OOIIECTBEHHOrO TMOPsKa,

HOPSIJIKA M0JIb30BaHAA OBITOBBIMU MPUOOpaMH.

["ocTHHUIIA BIIpaBe MPOU3BECTH 3aMEHY IMPEJ0CTaBIEHHOTO ['0CTIO HOMEpa WM MecTa B
I'ocTrHuIE M TpeOOBaTH HE3AMEUTUTEIBHOTO 0CBOOOM IeHHs paHee 3aHMMaeMoro ['ocTem
MOMEUIEHHsT B Cllydae BBISABICHUS HEOOXOAMMOCTH OCYLIECTBIECHHS B 3aHUMAacMbIX
["0ocTeM NOMEIIEHHUSIX SKCTPEHHBIX PEMOHTHBIX, CAHUTAPHO-1HIEMHOIOTHYCCKUX M MHBIX
MEpOTIPHATHI, HAMpPaBICHHBIX HA YCTPaHEHME I[PUYUH, CO3AIOMIMX YTPO3y HIIH

[PENATCTBYIONIMX UX HOPMAJIbHOMY (KaueCTBEHHOMY M 0€30MacHOMY) UCII0/Ib30BAHUIO.

AJMUHHUCTpALlMS MMEET TpaBo OTKa3aTh ['0CTIO B IOCEIEHHM B ciydae, ecnu ['octs

HaxoauTCs B aJIKOI'0JIBHOM HJIH HAPKOTHYCCKOM OIbAHEHHUH.

AJIMHHUCTpALEs UMEET TTPaBo OTKazaTh [ OCTIO B IPEIOCTABICHHA YCIIYT NMPOKUBAHUS H.
Beice/MTh ['O0CTS M3 TOCTHHMIBI B ciyyasX Hapywmenus Hacrosmumx Ilpaswi,
HECBOCBPEMEHHOM OIUIaThl 3a TNPOJKMBAHHE M IIPEJOCTABICHHBIE IOMOJHHUTEIbHBIE
YCJIYTH, TIPOSBICHHS CO CTOPOHBI '0CTS B OTHOLICHHWH NIEPCOHAIIA W JIPYTHX OTABIXAIOMIUX
arpeccun Win ACHCTBIM, yrpoXaomux 6e301acHOCTH 310POBbS Wil UMYLIECTBA JAPYTHX

JilL, 0€3 KOMIIEHCAIMY HEUCTIO/Ib30BAaHHBIX OIJIAYE€HHBIX JIHEH NPOKUBAHUA.

11. JononuuTenbHas uHpopmanus 00 yCI0BHAX NPOKHBAHHS
TocTuHMIIa, B COOTBETCTBMH cO crartheii 925 ['paxmanckoro xoxaexkca Poccuiickoi

dejiepalii. OTBEYACT 3a COXPaHHOCTbL Belled 1'0cTs 3a MCKIIOUCHHMEM JICHET. WHbIX



BATIOTHBIX [[EHHOCTEH. LEHHBIX Oymar M JIPpyrux JAparoleHHBIX BEINeH, /Uil XpaHCHUS

KOTOPBIX MPeTyCMOTpEH ceii() B HOMepe.

Tocth, OOHApYXKHMBUIMI yTpary, HEZOCTauy WM HOBPEKIECHHE CBOMX Beluei, Oe3
HPOMELTEHHS IOJDKEH 3aABHTH 00 3TOM aIMHHHCTpAUHH | OCTHHHIIBI B OTE] IIpHEMa
pasmenenns. B nporiBHOM ciaydae IocTHHHMIA 0CBOOOK/IAETCS OT OTBETCTBEHHOCTH 3a

HECOXPAHHOCTH BEIIEH.

B ciyuae oGHapyskeHus 3a0bIThIX Bemel I'ocTHHNIIA IPUHUMAET BCE MEPbI 110 BO3BpATy

MX BJ1aJIEJIBILY, COIJIACHO YCTAHOBJIEHHOMY TTOPSJIKY.

B cayuae oOHapysKeHHs 3a0bITHIX Belllel rocie Bblesa ['ocTs Wi B cayvasx, Korja
ONpPE/ICIATh BJIA/E/Ibla HE I[IPEJCTABIACTCS BO3MOKHBIM, COTPYAHMKH ['OCTHHHIIBI
onpe/ensioT HaxoAKy B «Komuary 3a0bITBIX BelIei», B COOTBETCTBUH C JACHCTBYIONIEH

TIPOIIE/LY POH.

TTops 10K ¥ NpaBKIIa XpaHeHHs! ¥ OTy4eHHs NMyLiecTsa u3 «KoMHaThl 3a0bIThIX BELIEh»,
yTBepKAEH | eHepaTbHbiM MeHeDKepoM | OCTHHMITEI ¥ HAXONMWTCA B OT/ACHC NpHeMa U

pa3sMereHus.

I'ocTuHMIA XpaHUT 3a0biTyI0 ['OcTeM Bellb B TeueHue 3 Mecsies. [[eHHbIe BElIy, a TaKKe

KPYIHBIE CYMMBI JICHET XpaHsITCA B 'ocTUHMIIE B TEUECHUE 6 MecslleB ¢ MOMEHTA HAXO/IKH.

T'OCTHHHUIIA HE HECET OTBETCTBEHHOCTH 3a 370pOBbe 1'0CTs B Cilydyae ynorpeOieHust um

NpOAYKTOB NMUTAHUA W HAITUTKOB, HpHOﬁpCTCHHbIX BHE | OCTUHMIIBI.

[octuauMna obecrieunBaer mojgHoe coorBercrBue Hopmam  CanlluH, apyrum

HOpPMATHBHBIM aKTaM KaueCTBa Hpe/UlaracMbIX yCayr ['OCTHHHIIBL.



[ocTrHuIa obecrieynBaeT KOHQHAEHIUATLHOCTh HHGOpMaIUK O 1 0CTAX U MOCETUTE/IAX

["ocTHHUIIBL.

[ocTHHHULEA 0053yeTcs He MPOBOAMTH NIYMHBIX MepornpuaThii nocie 23 yacos. O MOOBIX
myMHbIX pabotax B I'ocTHHHIE A AMHHHCTpaIA ONoBelacT I'ocTei He no3anee 12 yacos

710 Hayasia paboT, pazmelnas HHHOPMALMIO HA CTOMKE NPpUEMa U Pa3MEIICHHS.

[ocTh NMPUHMMAET K CBEJECHUIO M HE BO3paXaeT MPOTHB (dakra WUCIOIb30BAHUS B
nomelneHusx [ocTHHMILI (32 UCKIIOYEHHEM HOMEPOB W TYAJETHBIX KaOuH) cucTeM

BHU/IEOHAOJIIOIeHUS.

12. lopsaaok paspenieHHs CNopos

Ilpu paspeuiennu KOHOMUKTHEIX curyaumii [octs v ['ocTHHMIA PYKOBOACTBYIOTCS
3akonom P® «O 3amure npas norpebuteneii» u [Tocranosienuem Ipasutenscrea PO ot
18 nosops 2020 1. Ne 1853 "OO6 yrBepiK/IeHHHN TPaBUJI TIPEJOCTABICHUS ITOCTUHIIHBIX
yciyr B PO".

B ciyuae BO3HHKHOBEHHS KaKuX-THOO CIIOPHBIX BOIPOCOB OTHOCHTEIBHO KauecTBa
obcayxkuBaHusi, 00¢ CTOPOHBI JO/KHBI CTPEMMTHCA K PA3peiICHUIO BOIPOCA HA MECTE.
Ecnu npobiaema He MoxeT ObITh pa3perieHa Ha MecTe, ['0CTh JOMKEH U3J0KHThL CBOU
IpeTeH3uH B MUCHMEHHOH (opme. HeBBINOIHEHHE JaHHOTO YCIOBHA MOXKET CITY/KHTH

OCHOBAHHEM JUISI IIOJIHOIO WM YaCTHYHOI0 OTKa3a B €€ YIOBJICTBOPEHUH.

TPBGOBHHPU! M Kaj00bl paccMaTpHuBaloTCs HE 1103/IHCE MECALa CO JHA nmojJadyu KaJI00BI.



