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MNpaBuna npepocraBnenus FOCTUHUYHBIX YCnyr B rocTuHuue IBIS KanuHunrpan LlenTp

1. O6wme nonoxeHus.

Hacrosiwwme Mpasuna MPEAOCTABNEHUS TOCTUHWUYHBIX YCryr B roctuhuue IBIS  KANMHWHIPAL
LIEHTP (O6uwecteo ¢ OrpaHN4YeHHON OTBETCTBEHHOCTLIO «KATIMHXOT3I»), pacnonoeHHoii no afpecy:
2360086, r.KanuHuHrpag yn. Mockosckuit npocnexT, g.52. TenedoH +7(4012) 596430, ¢hakc.+7(4012) 596454,
paspaboTtaHbl B COOTRETCTBUM C MpaxkaaHckuM kogekcom Poccuiickoit ®epepauuu, 3akoHoM Poccuiickoi
®egepauun ot 07.02.1992 N 2300-1 (pea. ot 08.08.2024) "O 3awute npas [lotpebutenein” u
MNocTaHoBneHnem MNpaButensctea P ot 09.10.2015 N 1085 (pea. ot 20.03.2024) "0O6 yTBEPXOEHUN
Mpaenn npegocTaBneHns roCTUHUYHBIX yenyr B Poccuiickoin ®eaepavmn”.

Hactoswwe MMpasuna PETYNUPYIOT OTHOWeHnst mexay [MoTpeGutensMu u McnonHuTenem —
rocTuHWuen |BIS KAJIMHWUHIPAL  LIEHTP (ObwecTBO ¢ orpaHMyYeHHOI OTBEeTCTBEHHOCTLIO
«KAJTIUHXOT3M»), B ob6nacty NPEAOCTABNEHUS TOCTUHUYHBLIX YCAYT W SBMSIOTCS KOPMopaTUBHLIM
HOPMaTWUBHBIM LOKYMEHTOM, pernameHTpyoLLmnm BHYTPEHHIOIO JeATeNbHOCTL rOCTUHNLBI.

OCHOBHbIE MOHATUS, UcNonb3yeMble B HacTosimx lNpaBunax, osHaualoT cnegyioLyee:

- "Ucnonuuteny" — roctuHuua IBIS  KANMMHWHIPAL LIEHTP (O6wecteo ¢ orpaHu4YeHHoOM
OTBETCTBEHHOCTLIO  «KANTUMHXOT3My), (Ranee no Tekcty - «I OCTMHWLU@»), npegocTaBnsoLWas
MoTpebutento rocTuHUYHbIE ycnyru;

- "M'ocTUHMYHBIE yenyrn" - komnneke yenyr no obecneyeHmnio BpEMEHHOTO NPOXMBAHWS B rocTuHuue,
Bidio4as conyTecTayloWMe yenyru, NepeseHs KOTOpPbIX onpeaensieTcs ucnonHuTenem;

- "UeHa Homepa" - croumocTb BPEMEHHOrO MPOXUBAHUA U WHbIX COMYTCTBYIOLMX yCnyr,
onpeaeneHHbix McnonHutenem, okasbiBaeMbix 3a EAUHYIO LiEHy;

- "MoTpebutens" (MocTs) — duanyeckoe Lo UMELLNI HaMepeHWe 3aKasaTh Unu npuobpectn nubo
3akasbiBaroWwmii, npuobpeTatoLwnii u (1nun) ncnonbayoLWWIA rOCTUHNYHBIE YCNYrv UCKMYUTENBLHO 4NS NMYHBIX
W UHBIX HYXT, HE CBA3aAHHLIX C OCYLLECTBIEHNEM NPEANPUHUMATENLCKO AEATENbHOCTY;

- "3aka3uuk" - chuanyeckoe (topuanyeckoe) nuuo, UmeloLLee HamepeHue sakasatk unu npuobpectu
nubo sakasbiBaloLee unu npuoBpeTaroLLee rocTUHNYHBIE ycrnyru B COOTBETCTBUM C AOrOBOPOM 06 OKazaHuu
FOCTUHWYHBIX yCnyr (Aanee - 4OroBop).;

- "BpoHMpoBaHne" - NPeaBapuTenbHbIiA 3akas MecT u (1Unu) HOMEPOB B roCcTUHWULE 3akaszynmkom unu
MoTpeburenem;



- "PacyeTHblil yac" - Bpewmsi, ycTaHoBNEeHHOe UCTONHUTeneM Ansa Belesfa Notpeburens.
- “Bpemsa 3ae3na” — Bpemsi, yCTaHOBNEHHOE UCNONHUTENEM Ans 3aesfa notpebutens;

[oCTUHMLA OCYLLECTBNSET AEATENbHOCT B cchepe MEXAYHapOAHOro BLE3AHOrO0 U BHYTPEHHEro
TypusMa ¢ npuceoeHuem Homepa B EgnHom ®deaepanbHoOM peecTpe Typonepatopoe — PTO 016764,
BblAaHHLIM DefepanbHbIM AreHTCTBOM Mo Typuamy MuHucTepcTaa KynbTypbl Poccuiickoii ®egepauun.

FoCTUHULE npucBOeHa KaTeropusi *** (Tpu 3Be3fbl), 4TO noaTeepxaaeTcs CBUAETENLCTBOM O
npuceoeHnn kateropum [ocTuHuue Ne 78/AA-46/1136-2022 ot 09.06.2022 ., HauUMEHOBaHWe
aKKpeUTOBaHHOW OpraHv3auun, OCYLLEeCTBNSOLLEN Knaccudukaumio rocTUHWALLl - Obwecteo ¢
OrpaHN4eHHON OTBETCTBEHHOCTbIO "BIOpo Knaccudukaumm v 3KCNepTu3bl", CPOK AEACTBUS CBUAETENLCTRA -
A0 08 nions 2025 roga. B MoctuHuue 167 HOMEPOB NepBoii KaTeropuu.

PesxuM paboTbl MoCTUHULB! — eXXeHEBHBIN, KPYFNOCYTOYHbIN

Bpems 3aespna ¢ 15:00, Bpems Boiesga go 12:00

Pexum paboTbl npeanpusTuii obLLeCTBEHHOIO NUTAHUS:

¢ pecTopaHa - exefHesHbIl, ¢ 06.30 yacos go 22.00 yacos

e Oapa - exegHeBHbIiA, ¢ 12.00 yacos go 00.00 yacos

® ankoroneHas npoaykuus otnyckaetca ¢ 10.00 yacos o 00.00 yacos

WcnonHutens Bripase M3MeHUTL BPEMSI U pexiuM paboTbl pectopaHa U Bapa, npu aTom pasmecTus
nHdopmaLnio 06 UIMEHEHUAX B AOCTYMHOM Ans MoTtpebuTtens mecre.

2. YcnoBusi GpoHUpOBaHMA.

Wcnonhutensb ocyuwlecTensieT GpoHMpoBaHUE NyTeM NPUHATUS OT MoTpebuTens (3akasuuka) 3ansku
Ha BpoHupoBaHue (ganee - 3asiBka) NOCPEACTBOM NOYTOBOIA, TENeOHHON WU MHOW CBA3W, NO3BONALLEN
yCTaHoBUTb, 4TO 3asiBka wucxoaut ot [loTpebutens (3akasumka). TenedoH +7(4012) 596430,

tpakc.+7(4012)596454, e-mail H7258-RE@accor.com

BpoHupoBaHue Homepa uepes caitt [ocTUHULEI OCYLLIECTBNAETCA MYTEM 3aronHeHns opmbl Ha
caite [OCTUHULBI.

Websites: www.accor.ru

Mpw 3akmioueHn JoroBopa 06 okasaHuM yCnyr ¢ 3aKasunkom MOXET BbiTb YCTaHOBNEHa MHas dopma
3asBKn Ha GPOHNUPOBaHNe B COOTBETCTBIM C YCIOBUSIMM OTOBOPA OKA3aHMs! YCHyT.

WcnonnuTens Bnpase NpUMEHSATL B rOCTUHWLIE CrieayioLMe BUAbI BpoHNpPOBaHUS:

a) eapaHmuposaHHoe 6pOHUpPOsaHue - BWA GPOHUPOBAaHWS, npu KOTOpoMm [OCTMHMLUA oxuaaeT
Motpebutens po pacuetHoro uvaca (12.00 no MECTHOMY BPEMEHMW) [HSA, creaylolwero 3a gHeM
sannaHnposaHHOro 3aesfa. 3akasuuk (MoTpebuTenb) HECET MaTepuanbHyld OTBETCTBEHHOCTb 3a
HECBOEBPEMEHHYI0 OTMeHy OpOHUpOBaHUsi UNKM He 3ae3 B yKasaHHbIiA mpw BpoHnposaHun cpok. Mpu

Ono3AaHuM Gonee YeM Ha CyTKM rapaHTUPOBaHHOE GPOHMPOBAHIE aHHYNMUPYETCS:

6) HezapaHmupoeaHHoe 6poHuposaHue - BUL OpoHMpoBaHnsa, Npu koTopoM [OCTUHMUA OXUAAET



MotpeGutens ao 19.00 B AeHb 3ae34a, Nocne yero BpoHnpoBsaHue aHHynupyeTes 1 aanee FoCTUHMLE uMeeT

NPaBoO NPeAoCTaBuTL 3a0pOHMPOBaHHBI HOMep Apyromy [ocTio. lMpu  aTom 3akasuuk He HeceT
OTBETCTBEHHOCTU 3a He3ae3[, B yKa3aHHbIE CPOKM.

BpoHupoBaHue cuutaeTcs AeiicTBUTENBHBIM C MOMEHTA nony4eHus lMotpebutenem (3akasunkom)
oT WcnonHutens noaTeepxaeHus GpoHUpPoBaHuS, cogepallero cneayoLime CBeAeHUs:

¢ O HaMmeHoBaHWW (PUpMEHHOM HaumeHoBaHWUK) McnonHuTens:;
¢ 0 3akasuuke (MoTpebutene);

® O KaTeropuu (Buae) 3akasaHHOrO HOMepa U O ero LEeHe:

e 006 ycrnoBusix GpoOHNPOBaHUS;

® O CpoKax NpoXxwsaHusi B [OCTUHMLE.

WcnonHutens BnpaBe oTkasaTh B BPOHUPOBAHUM, ECIIN Ha ykasaHHylo B 3asBKe JaTy OTCYTCTBYIOT
cBOBOAHbIE HOMEpa NN YCTaHOBMEHb! MHbIE OrpaHUYEHNS.

MNpeponnarta (aenoanT) npu GPOHMPOBAHUM HOMEpPA BHOCUTCS MoTpebutenem unu 3akasymkom B
COOTBETCTBUM C yCriOBUAMW [OENCTBYIOLUMX CreuuanbHbiX MPeanoXeHunii, WHHOPMaLMsi O KOTOPbIX
PasMeLLaeTcs Ha caiiTe UCMIONHUTENS B CeTU IHTEPHET unu oH-naiiH nopTanax, OCYLLECTBNAKLLMX NPOAAXKY
FOCTUHWYHBIX yenyr MicnonHuTens, B ceTu MHTepHeT.

Mpu pasmeluenumn MoTpebutens npeaonnara (AenosuT) 3acunTLIBAETCA B CYET ONMNaThl CTOUMOCTH
NPeaoCTaBnNeHHbIX YCNyr.

Motpebutens (3akasyuk) Bhpase aHHyNUPOBaThb 3asieky (OTKasaTbCA OT rapaHTMPOBAHHOIO
OpoHupoBaHna) Ges NpUMEHEHUs K HeMy KaKuX-u6o caHkuwii ao 19.00 vyacoe aHs 3aesga. [ns
BpoHMpoBaHNiA, OCYLLECTBNEHHbIX COFNAcHo AENCTBYIOWMM CheLmanbHbIM NpeanoXeHusMm, Ha caite
Wcnonhutens B cetm WHTepHeT MOryT npeaycMaTpuBaThCs WHble YCNoBWMA aHHynsuumM (oTkasa oT
rapaHTUpoBaHHOro GpPoHUpPOBaHNS).

OTka3 oT GpoHMpoBaHMA: OBLWMM NpaBUOM SBNSIETCA TO, YTO 3asBKa Ha OTMeHy BpoHupoBaHus
AomKHa ObITe OCHOPMEHa B NUCLMEHHOM BUAE W HanpaBreHa B agpec [OCTUHMLBI NO ANEKTPOHHOIA NoYTe
WNN MHOI CBA3BIO, NO3BONAIOLLEN JOCTOBEPHO YCTAHOBMUTL, YTO 3asiBKA UCXOQUT OT nopyuutens. OgHako B
38BUCUMOCTU OT kaHana, Yepes KOTOpblii NoCcTynuio GpoHMpoBaHWE, TUNA rapaHTUM U TOro, KTO SIBMSETCS
nNaTenbWMKOM, MOXHO BblAENUTL Crieaytolne TpeGoBaHuUs K 3asiBKaM Ha OTMeHy:

® 10 BCeM GPOHNPOBaHMAM Yepes HenpsiMble KaHarbl, KOTopbie Gbiu caenaHb! Yyepes NocpesHUKOB
W NoApa3ymeBatoT KOMUCCUOHHOE BO3HarpaxaeHue, 3asBkin Ha OTMeHy GPOHUPOBAHUI JOMKHbI
UCXOAUTL OT NocpefHuKka (areHTCTBa) B NMCbMEHHOM BUAE, BHE 3aBUCMMOGTH OT Tvna rapaHTum
W TOro, KTO NPOU3BOAUT onnaty GpoHupoBaHus.

* MO HerapaHTMpOBaHHLIM OPOHNPOBAHMAM Yepes NpSMbIE KaHarbl 3asBka MOXKET BbiTh NPUHATA
OT rocTA Kak B MMCEMEHHOM, Tak 1 B YCTHOI hopme.

* 10 GPOHUPOBAHMAM CO CTaHAAPTHOI rapaHTUeil UNKU npeaonnaToil 3aseka Ha OTMEHY OoMmKHa
nCXoaWTe OT I1UUa, KOTOpOoe ABMSETCHs MIaTenblUMKOM WNKW NpeocTaBnseT rapaHTuio
BpoHUpoBaHus.

CTaHaapTHble YCroBWUS OTMEHbl — rapaHTUPOBaHHbIE BpoHMpoBaHWs MOryT GbiTb OTMeHeHbl Ge3

B3MMaHuWs nnatbl 3a NpocToit Homepa Ao 19.00 AHs 3ae3da, nocne 3Toro BPEMEHU ¢ NOpy4uTENSs B3UMAETCSH



nnara sa NpocToi HoMepa B pasMepe CTOUMOCTM MEPBON HOYM. HerapaHTuposaHHble GpoHuposaHus MoryT
ObITb OTMEHeHLI 6es nnaTsl 3a NPOCTOiA Homepa B ntoboe Bpems; No HacTynneHnio 19.00 MocTUHULA UMeeT
NPABO CaMOCTOATENbHO OTMEHUTb HerapaHTUPOBaHHbIe BPOHNPOBaHWSI.

WHble ycnosus oTMeHbl MOryT 6biTb NPeAyCMOTPEHbI ANsi CrneumnanbHbiXx TapudoB M NakeTHbIX
NpeanoXeHuit B NHANBUAYANbHOM Nopsake.

HoroBopom ¢ 3akasunkom MOXeT BbiTb yCTAHOBNEHa CBOS ¢opma oTkasa oT GpoHuMpoBaHua Ans
KaXxaoro 3akas4uka.

B cnyuae HecBoeBpeMeHHOro 0Tka3a OT GPOHUPOBaHYS, onosaaHusa unu Hesaesaa MNoTtpeburens,
¢ lMNoTpebutens (3akaszumnka) BaumaeTcs nnata 3a tpakTu4eckuit NpocToii HoMepa B pasmepe LieHbI HOMepa
32 nepBble CYTKU NPOoXUBaHUSA.

CraHaapTHble ycrnoBus - B criyyae ecnu rapaHTMpoBaHHoe GpOHMpOBaHWE He BbiNo OTMEHEHO A0
19.00 aHA NpubbITUs U MOCTb He NPUBHLIN, TO ['OCTMHMLA B3UMAET CyMMY, PaBHYIO CTOUMOCTY NepBbIX CYTOK
NPoXMBaHWA. [OCTMHULA 06A3yeTcs coxpaHuTk 3a [ocTem Homep go 12.00 aHs cneaywowero 3a AHEM
NpubbITMA/gHA 3ae3aa.

Ecnu GpoHuposaHue ocyliecTensetcs 3akasuvkom, ABNALWMMCSH IOPUAMYECKMM NULOM nubo
VIHAVBIAYanbHbIM - NpeanpuHUMaTenem, COMMacHo 3akiloYeHHOMY JOroBOpY, MPUMEHSIOTCS ycnosus,
PasMep, CPOKW BHECEHNA aBaHCOBOIO NiiaTexa, a Takke UHbIe YCIIoBUS BPOHUPOBAHUS, B TOM Ynche npaeo
BpoH1poBaHus Ha yCrnoBUsX, NPemyCMOTPEHHbIX Ans HerapaHTMpOBaHHOTO GPOHMPOBaHUA,KOTOPLIE MOTYT
OTNMHATLCH OT yKasaHHbIX B HacTOsLWMX [NpaBunax u onpeaensioTcsi 40roBOPOM C 3aKasumKkom (AreHTom,
Komnanweit). Mpu aTom B ykasaHHOM gorosope Gyget yKasaH Cpok(M) Ans aHHynupoBaHusi GPoHU, a Takke
YCINOBWS OTMEHBI.

3. YcnoBus npoxuBaHus.

HoroBop Ha npoxusaHne 3akniouaetcs Mexay MoTpebutenem u UcnonHutenem nyTem noAanucaHus
ABYMS CTOPOHaMW PErucTPaUMOHHON KapThl yCTaHOBNEHHOro obpaslia, a aAMUHUCTPATOP OTAENa NpUema u
pasmelleHns BblAaeT Motpebutenio kapTy MocTs, NoATBEPKAAILYIO 3aKMIOYEHUE [OrOBOPA Ha OKA3aHMe
ycnyr.

CornacHo lNoctaHoBneHuio Mpaeutensctea P ot 18.11.2020 N 1853 (pea. ot 20.03.2024) "O6
YyTBEpXAeHWN [1paBUn NpefoCTaBneHUs] FOCTUHUYHBIX ycnyr B Poccuiickoit ®egepaumn” 3aceneHue
noTpeGuUTens OCYLLECTBNSAETCS NPU YCHOBUN NPeAbSBNEHNS noTpebutenem AOKyMeHTa, yA0CTOBEPSAIOLLErO
€ro NINYHOCTL B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoi deaepauuu, B TOM Yucne:

* nacnoprta rpaxaaHuHa Poccuiickoil deaepauni, yaoCTOBEPSIOLLErO FAMUYHOCTb rpakgaHuHa
Poccwiickoit ®egepaunn Ha Tepputopun Poccuiickoilt Pepepaumu;

¢ nacnopta rpaxaaHnHa CCCP, yaocTOBEpSIOLEro fMYHOCTb rpaxaaHMHa PoccUitcKold
deaepauuu, 40 3aMeHbl €r0 B YCTAHOBMEHHDIIA CPOK Ha nacnopT rpaaaHuHa Poccuiickoi
Pepepaunu;

* CBWIETEMNbCTBA O POXAEHWN - AN LA, He JOCTUrWEro 14-NeTHero Bo3pacTa;



Poccuiickoit deaepauuu no mecty npebbiBaHus U Mo MECTY XWTenbCTBa B npegenax Poccuiickon
Pegepaunn”.

MocTaHoBKa MHOCTPAHHOTO rpaxkaaHWHa 1 nuua 6e3 rpaxaaHcTBa Ha yYeT Mo MecTy npebbiBaHus B
['OCTUHULIE N CHATUE MX C yyeTa Mo MecTy npebbiBaHNA OCYLLIECTBSIOTCS B COOTBETCTBUAN C Mpaeunamm
OCYLLUECTBNEHUsi MUIPaLMOHHOIO y4YeTa WHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxaaHcTBa B Poccuiickoi
®enepauunn, yTBEpXAEHHLIMU MOCTaHOBNeHMeM paBuTenbCTBa Poccuiickoi ®enepauum ot 15 sAHBaps
2007 1. N 9 (pea. ot 25.04.2024) “O nopsike OCYLLECTBAEHUS MUTPALIMOHHOTO yyeTa WHOCTPaHHbIX rpaxaaH
n nuy Ges rpaxxaaHcTea B Poccuiickoil Pegepauun”.

PacueTHblit yac B FocTuHMLE - 12 yacos (Mo MecTHoMy BpeMeHu). Bpemsi 3aesga - 15 yacos (no
MECTHOMY BpeMeHH).

locTam, umetowmm GpoHUpoBaHue B oTene, B AeHb 3ae34a, MOXeT BbiTh NPeOCTaBNEHa yCnyra
paHHero 3aesga ¢ 00.01 go 15.00 (no MecTHOMy BpemeHM), Npu 3TOM B3UMAaeTCs AONONHUTENbHas onnaTa.
NaHHas ycnyra npeaocTaBnsaeTcs TOMNbKO NPy Hannumm cBoGOAHbIX HOMEPOB.

"apaHTUpoBaHHOe 3aceneHue paHee 15.00 BO3MOXHO TOMbKO B Cryyae OpoHUpOBRaHKUA W onnarhl
HOMepa 3a OAHW CYTKM A0 hakTUYEeCcKol AaTkl 3ae3na.

MakcumansHoe KonmM4ecTBo NpoxueatoLmx MocTeit B HoMepe JOMKHO COOTBETCTBOBATL KONnuyecTBy
MECT B HOMEpe W cocTaBnseT 2 Yenoseka. [leTn rpyaHoro BospacTa (40 3X NET) NPOXWBAIOT B OJHOM HOMepe

C poauTensimu 6e3 AONONHUTENbLHON NNaTkl 3a pasMeLLeHINe C NPeJoCTaBNeHeM KpoBaTku 4ns pebeHka B
Bo3pacTte Ao 3-X neT.

HonyckaeTcsi npoxusaHue geTeil B Bo3pacTe 40 12 NET Npu YCNOBUM UX PasMELLEHNS C POANTENAMU
(onekyHamu) B ofHOM HOMepe 6e3 NpeoCTaBNeHs! OTAENBHOTO UM AOMOSHUTENBHOTO MECTa B HOMepe 6e3
[ONONHUTENBHON NNAaThl 3a pasMeLLeHne.

lpu HeOBGXOAMMOCTU NpoaneHns npoxusaHus B FocTuHMLe, TOCTb MOXET oBpaTUTLCH B OTAEN
npuema u pasmeLleHns 4o pacyeTHoro Yaca. MNpu Hanuyumn ceoboaHbIX MecT B [OCTUHULIE GPOK NPOXMBaHWS
MOXeT BbiTb NPOASIEH, Npu aTom [OCTUHMLA OcTaBnseT 3a coboil NPaBo NpeaocTaBuTL [OCTIO Opyroit Homep
BMECTO TOTO, B KOTOPOM OH NpOXWBarn.

Mpu ocbopmnennu npoxusanua B MOCTUHULIE COTPYAHMK OTAENa NpUeMa U pasMeLLeHus BblaaeT
FocTio knioy, obecneynBaloWMin JOCTYN B HOMEP Ha OnnavyeHHbIil nepuog npoxueaHvua. KonuyecTtso
BblJ@HHBIX KIO4ei COOTBETCTBYET KONUYECTBY 3aperncTpupoBaHHbIX B Homepe ocTeil.

CoTpyaHukn OCTMHUUBI BrpaBe OTKasaTb B pasMELeHWN NuLaM, HaxoOsLUMCSt B COCTOSHUM
anKkoronbHOro UM HAPKOTUYECKOTO ONbSHEHWS.

Mo npocbbe MNocTeid, ¢ o6oloaHoro cornacusi AGMUHUCTPaLMK TOCTUHULLI W npoxusatoLLero Mocrs,
paspellaeTcs HaxoauTLCA NOCTOPOHHUM nuLiam B Homepe ¢ 8.00 ao 23.00 yacoe Ha OCHOBAHUM GOKYMEHTA,



* nacnopTa rpaxgaHuHa Poccuiickoit ®egepauun, YAOCTOBEPSIOLLErO NMTMYHOCTL rpaXkKaaHuHa
Poccuiickoit Penepaunn sa npegenamu Poccuitckoil depnepauuun, - AnNA NvLA, NOCTOSHHO
NpoxuBearoLlero 3a npegenamun Poccuiickoii ®egepaumu;

® BPEMEHHOro y0CTOBEPEHMs NIMYHOCTH rpaxaaHnHa Poccuiickon deaepaumu;

¢ nacnopta MHOCTPaHHOrO  rpaxaHuHa nmbo MHOrO  [OKYMeHTa, YCTaHOBMEHHOTO
theaepanbHbIM 32KOHOM MMM MPU3HAHHOMO B COOTBETCTBUM C MeXJyHapoAHbIM 4OrOBOPOM
Poccuiickoit ®enepauun B kavecTse AOKYMeHTa, YA0CTOBEPAIOLLErO TMYHOCTL MHOCTPaHHOro
rpaxgaHunHa;

¢ AOKYMeHTa, BblA2GHHOTO WHOCTPaHHLIM rOCYAApCTEOM U NPU3HABAEMOro B COOTBETCTBUU C
MeXayHapoAHbiM  foroBopom  Poccuiickoh  deaepauuum B KayecTBe  AOKYMEHTa,
YAOCTOBEPSAIOLLEro IMYHOCTb Nula Bes rpaxaaHcTea;

* paspelleHns Ha BpeMeHHOe NPoXWUBaHWe Nuua 6e3 rpaxaaHCTBa:

® BMWAA Ha XUTenNbCTBO NuuUa 6e3 rpaxaoaHcTea,

® BPEMEHHOro Yy4OCTOBEpeHWs nu4HoCTM nuua ©6e3 rpaxgaHcTBa B Poccuiickol
®epepauyun.Pasmellienne B FOCTUHULE HECOBEPLLEHHOMETHMX rpaxnaHd, He JocTurimx 18
NETHEero Bo3pacTa W He NPU3HAHHBIX 3MaHCMNUPOBAHHBIMW NO Cydy, OCYLECTBNSETCH Ha

OCHOBaHWW NOMHOro KOMMMeKkTa JOKYMEHTOB, BKINOYaroLwero B ceba:

lMoanuckbiBas peructpaunoHHylo kapty [MoTpebutens (3akasuuk), Takum obpasom, JaeT cBoe
cornacue Ha obpaboTKy ero nepcoHanbHLIX AaHHBIX U UX nepegavy TpeTbUM nuuam AAMUHUCTpaLUel
[OCTMHWUUBI B COOTBETCTBUM C AECTBYIOLLMM 3aKoHOo4aTeNLCTBOM Pd.

AaMuHucTpaumsa MocTuHULBI obecneynsaeT KOH(PUASHLMaNBHOCTL NEPCOHanbHbIX AaHHbIX focTs U1
rapaHTUpyeT, 4To nepefada ero nepcoHanbHbIX AaHHLIX TPETbUM Nuuam GyaeT oCyLLECTBNATLCS TOMbKO B

LUensax WCMonHeHns o6A3aHHOCTE, BO3MNOXEHHbLIX 3aKOHOAATeNbLCTBOM Poccuiickoil depepaumm Ha
locTuHuy.

PasmeleHne MocTeil No ux NpubsiTun NpousBoaUTCS Ha CPOK, YKasaHHbI B 3asBKax, Npy yCnoBuK,

HTO HaxoxAeHne rpaxaaHnHa B MOCTUHULIE M €r0 percTpaLns He NPOTUBOPEUMT 3aKoHoaTenNbLCTBY PO,

Peructpauus Motpebuteneii (3akasunkos), ABNSIOLLUXCS rpaaaHamMu Poccuiickoii depepauunm, no
MecTy npebbiBaHus B [OCTUHMLE OCYLIECTBMSETCS B COOTBETCTBUM C [paBunamu perucTpauum U CHATUSA
rpaxxaaH Poccuiickoil degepaumm ¢ perucTpaLmroHHOro yueTa no MecTy npebbiBaHNs 1 no MECTY XUTEenbCcTBa
B npepenax Poccuiickoi ®efepaunu, yTBEPXAEHHLIMU MOCTAHOBMEHUEM MpasutensctBa Poccuiickoi
Pepepaumn ot 17 wona 1995 r. N 713 "O6 yTBepxaeHun lpaBun peructTpauum U CHATUS rpakaaH
Poccuiickoii ®eaepaumn ¢ perucTpaunoHHoro yyera no MecCTy npebbiBaHNS U MO MECTY XUTENbCTBA B
npeaenax Poccuiickoli ®efepauyn n nepeyHs nuu, OTBETCTBEHHLIX 3@ NpUeM U nepegavy B oprabl

perncTpaunoHHOro y4yeta AOKYMEHTOB Ans perucTpaunn U CHATWA C PerucTpauMoHHOro yyeTta rpa)gaH



* nacnopTa rpaxgaHuHa Poccuiickoit ®egepauun, YAOCTOBEPSIOLLErO NMTMYHOCTL rpaXkKaaHuHa
Poccuiickoit Penepaunn sa npegenamu Poccuitckoil depnepauuun, - AnNA NvLA, NOCTOSHHO
NpoxuBearoLlero 3a npegenamun Poccuiickoii ®egepaumu;

® BPEMEHHOro y0CTOBEPEHMs NIMYHOCTH rpaxaaHnHa Poccuiickon deaepaumu;

¢ nacnopta MHOCTPaHHOrO  rpaxaHuHa nmbo MHOrO  [OKYMeHTa, YCTaHOBMEHHOTO
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MeXayHapoAHbiM  foroBopom  Poccuiickoh  deaepauuum B KayecTBe  AOKYMEHTa,
YAOCTOBEPSAIOLLEro IMYHOCTb Nula Bes rpaxaaHcTea;

* paspelleHns Ha BpeMeHHOe NPoXWUBaHWe Nuua 6e3 rpaxaaHCTBa:

® BMWAA Ha XUTenNbCTBO NuuUa 6e3 rpaxaoaHcTea,

® BPEMEHHOro Yy4OCTOBEpeHWs nu4HoCTM nuua ©6e3 rpaxgaHcTBa B Poccuiickol
®epepauyun.Pasmellienne B FOCTUHULE HECOBEPLLEHHOMETHMX rpaxnaHd, He JocTurimx 18
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OCHOBaHWW NOMHOro KOMMMeKkTa JOKYMEHTOB, BKINOYaroLwero B ceba:

lMoanuckbiBas peructpaunoHHylo kapty [MoTpebutens (3akasuuk), Takum obpasom, JaeT cBoe
cornacue Ha obpaboTKy ero nepcoHanbHLIX AaHHBIX U UX nepegavy TpeTbUM nuuam AAMUHUCTpaLUel
[OCTMHWUUBI B COOTBETCTBUM C AECTBYIOLLMM 3aKoHOo4aTeNLCTBOM Pd.

AaMuHucTpaumsa MocTuHULBI obecneynsaeT KOH(PUASHLMaNBHOCTL NEPCOHanbHbIX AaHHbIX focTs U1
rapaHTUpyeT, 4To nepefada ero nepcoHanbHbIX AaHHLIX TPETbUM Nuuam GyaeT oCyLLECTBNATLCS TOMbKO B

LUensax WCMonHeHns o6A3aHHOCTE, BO3MNOXEHHbLIX 3aKOHOAATeNbLCTBOM Poccuiickoil depepaumm Ha
locTuHuy.

PasmeleHne MocTeil No ux NpubsiTun NpousBoaUTCS Ha CPOK, YKasaHHbI B 3asBKax, Npy yCnoBuK,

HTO HaxoxAeHne rpaxaaHnHa B MOCTUHULIE M €r0 percTpaLns He NPOTUBOPEUMT 3aKoHoaTenNbLCTBY PO,

Peructpauus Motpebuteneii (3akasunkos), ABNSIOLLUXCS rpaaaHamMu Poccuiickoii depepauunm, no
MecTy npebbiBaHus B [OCTUHMLE OCYLIECTBMSETCS B COOTBETCTBUM C [paBunamu perucTpauum U CHATUSA
rpaxxaaH Poccuiickoil degepaumm ¢ perucTpaLmroHHOro yueTa no MecTy npebbiBaHNs 1 no MECTY XUTEenbCcTBa
B npepenax Poccuiickoi ®efepaunu, yTBEPXAEHHLIMU MOCTAHOBMEHUEM MpasutensctBa Poccuiickoi
Pepepaumn ot 17 wona 1995 r. N 713 "O6 yTBepxaeHun lpaBun peructTpauum U CHATUS rpakaaH
Poccuiickoii ®eaepaumn ¢ perucTpaunoHHoro yyera no MecCTy npebbiBaHNS U MO MECTY XUTENbCTBA B
npeaenax Poccuiickoli ®efepauyn n nepeyHs nuu, OTBETCTBEHHLIX 3@ NpUeM U nepegavy B oprabl

perncTpaunoHHOro y4yeta AOKYMEHTOB Ans perucTpaunn U CHATWA C PerucTpauMoHHOro yyeTta rpa)gaH



YAOCTOBEPAKLLEro NMYHOCTb noceTutens. [ocTb AOMKeH NUYHO noATBepAMTbL cornacue Ha nocelleHune,
BCTPETUB NOCETUTENS Y CTONKN nprvemMma n pasmeLleHnsa 1 NpegocTaBnB HeOGXOJJMMbIe AOKYMEHTbI.

Mocne 23 uyacoB AanbHelwee npedbiBaHne MOCTOPOHHUX NUL B [OCTMHULE BO3MOXHO
WCKIIOYMTENBHO MpY YCOBUM WX PerucTpauun B HoMepe [OCTs (B Cnyyae ecnn nogceneHne no3eonsier
KaTeropus Homepa u MakcumarnbHOe KOMWYECTBO NpOoXMBAOLWUX [OCTel He OyoeT npesbiweHo), nubo
onnarel 4pyroro Homepa (NMpu Hanu4uM cBOBOAHLIX HOMEpPOB).

AaHHblii NopsAok — aTo Mepa 6e30nacHoCTy, HanpaBNeHHas Ha obecneyeHmne 6e30nacHoCTY locTeld,
COXpaHHOCTM umyLlecTBa OCTMHMLBLI U NpoXMBaOWMX [OCTEN, a Takke BbINOMHEHWE YCTaHOBIIEHHOM

3aKOHOAATENbCTBOM 00A3aHHOCTI OCTUHULLI MO PErcTpaLmMm rpaxaaH no Mecty npebblsaHms.

Mo cornacoBaHMio ¢ agMuHUCTpauMeln [OCTUHMUBI, FOCTIO NpeaocTaBnAETCs BO3MOXHOCTb
PasMelLieHns B HOMepe CO CBOWUM [OMALLHUM XUBOTHBIM MO PacLeHKaM, YTBEPXKOEHHbIM B AeicTeyoLLem
MpefickypaHTe Ha AOMOMHUTENbHBIE YCNYrM MOCTUHMLBI, npu NpeabsBnEHUA BETEPUHAPHOrO nacnopra.
locTe HECET nonHyl MaTepuanbHyl0 OTBETCTBEHHOCTb 3a nopyy umyllectea OCTUHWLBI MUTOMLEM.
locTuHULA ocTaBnseT 3a coGol Npaso npu 3ae3ge B3uMaTh ¢ [ocTs Aeno3ut B pasmepe 3000 pybneit kak
sanor. lNpu Belesge MocTk 06s13aH NpeaynpeanTs oTaen npuema u pa3MeLLEHNs O CBO&M Bble3ge, a HoMep
AomxeH obcnenosarbcsi COTPyAHMKAMU MOCTUHMLBLI Ha npeameT npuYnHeHns yulepba nutomuem. Mpu
OTCYTCTBUM MOBPE@XAeHUii [OoCTio Bo3BpallaeTcsi AenosuT. Y6opka HOMEpa MpoM3BOAUTCH TOMLKO B
MPUCYTCTBUMN rOCTA B HOMEPE, eCNu NMUTOMEL, OCTaeTCA B HOMepe ouH, To [ocTb 065i3aH NoBecUTh Tabnuuky
«He BecnokouTb». B xonne u kopuaopax MOCTUHULL! HA KUBOTHOM AOMeH BbiTh HaMmopAHuWK. 3anpellaeTcs
HaxoxaeHue octa ¢ nuTomLem B 3oHe Bapa 1 pecTopaHa.

lpoxon B HOMep NPOW3BOAMTCH TONMBLKO NO FOCTEBOM KapTOYKe-MarHUTHOMY K4y OT HOMepa,
Hann4yne KoToporo MOXeT ObITb MPoBEPeHO CryKGol 6Ee30NaCHOCTM rOCTUHWLIBI.

Mpu Bbleaae u3 MoCTUHULLI [OCTh 0BSI3aH NMPOWU3BECTU MOSMHBbI pacyeT 3a npeaocTaBneHHble emy

YCIyrv 1 cAatk 3MeKTPOHHbINA KoY OT Homepa agMuHncTpaTtopy OTaena npuema U pasmeLLeHus.
4. Mopsaok 1 ycnoeus NpeaocTaBneHns rocTMHNYHBLIX YCNyT.
B cToumocTb Homepa BXoAsT cresyiowme Buab! YCnyr, okasbiBaeMble FocTMHUUEl:
* NPpoXuBaHne B HoMepe [OCTUHULbLI B TEUEHME BCEro CPOKa, OrOBOPEHHOTO MpW perucTpaumu
locTs;
* Hanuune B HOMepe AyLIeBOW/BaHHON KOMHaTbLI U Tyanera;
* Hanuune B HoMepe celicha, MUHU-XONOAUNBHIKA, TENEBU30pa, TenedoHa, deHa;
® Hanu4yue B HOMepe NPeAMETOB CaHUTAPHO-TUTMEHNYECKOrO OCHALLEHUS;
* CMeHa nonoteHel no sanpocy octsa (He pexe 1 pasa B 3 gHa 6e3 NpockObI [ocTa);
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* exegHeBHas ybopka B Homepe (npoussoguTes ¢ 09.30 yacos go 16.00 4Yacos);



* CMeHa nocTenbHoro Genbs He pexe 1 pasa B 3 aHs 6e3 npock6bl [ocTs;

* nonb3oBaHWe GECNpPOBOAHLIM MHTEPHETOM B HOMEpE U Ha TePPUTOpUM MOCTUHULI:

FocTuHUUA npenocTaBnseT loctsaM 6e3 AONOMHUTENbHON nnaThl crnepywowue Bugel yenyr (no

TpeboBaHuio):

*  BbI30B CKOPOW MOMOLLW, APYriX CreumanbHbIX CIyxo;

®  M0ONb30BaHUE MEANLIMHCKON anTeyKo:;

e nobyaka K onpeseneHHoOMy BpeMeHMu;

® MpejocTaBneHne KUNAaTka, Uronok, HUTOK, O4HOrO KOMMNeKTa nocyabl U CTOMNOBbIX npwﬁopoa;

* AOCTaBka B HOMep KOpPEeCnoHAeHUMM, aapecoBaHHol MoTpeGuTEnio, No €€ NonyYeHnr;

* CrnpasoyHas MHOPMaLWS MO ropoay:

¢ onb3oBaHWe KOMMNbOTEPaMU B 6H3HeC-yF0ﬂKe I-OCTVIHMLIbl;

*  NOMb30BaHWe rnagunbHOI JOCKON U YTIOroMm;

e KpoBaTka Ans pebeHka B BoapacTe A0 3-X ner;

® [eTckoe Kpecno B PectopaHe ans aeteit no 3-x net.

['OCTUHULA He NPeAoCTaBNAET KPYrnocyTouHoe 06CnyXUBaHNe B HOMEPaX.

HononHuTenbHble ycnyrn npeaocTasnsioTesi FoctsiM ¢ cornacusi MotpeButens n 3a oTAENbHYIO

nnaTty B COOTBETCTBUM C YTBEPXAEHHBIM NPEHCKypaHTOM:

e Ycnyrn TenedoHHON CBA3N;

e Ycnyru pectopaHa u 6apa;

e Ycnyrum npayeyHol U XUMUYNGCTKN:

Beww, caanHble B rnaxkky unm ctupky go 10.00, ByayT BoaepalLeHbl nocne 18.00 Toro e gHs:;
Bewww, caaHHbie B rnaxky unu ctupky nocne 10.00, 6yayT Bo3BpaLUEHb! HA cneayowmn geHb
no 12.00;

Bewuw, caaHHble B xumumncTKy GyayT BO3BpaLLeHbl Yepes 48 4acos;

BO3MOXHOCTb NpeaocTaBneHNUst CPOYHOrO CepBUCa YTOMHAETCH B KaXKAOM KOHKTPETHOM
crnyyae y COTPYAHUKOB OTAena npuema u pasMelleHus u ocyluecTBRsieTcs 3a gonnaty B
pa3smepe 50% OT cTOMMOCTM 3aKa3za:;

Yenyra "Tnaxka" MoXeT 6biTb BbINOMHEHa TOMNLKO ANS YNCTbIX BELLER;

3aKas, He VUMeloLIMii 3anonHeHHyl U noanucaHHylo [NoTpebutenem dopmy, cumMTaeTcs
He[eNCTBUTENbHBIM U HE BbINOMNHASTCS;

Mpn oTcyTcTBUM pekomeHaaumii No obpaboTke MOCTUHMLA HE HECET OTBETCTBEHHOCTW 3a
U3MEHEHNS B CTPYKTYpe matepuana, ero opMe unm okpacke;

He npuHumatoTes Bewm 6e3 cneumanbHoil MapkupoBKm o cnocobax o6paboTki;



— [ocTuHUUA He HeceT OTBETCTBEHHOCTM 3a NOBPEXAEHUS B npouecce obpaboTku nsgenuin ¢
HECBEMHOI DYPHUTYPOI, OeTanel M3 KOXU U CUHTETUYECKUX MaTtepuanos, a Takke 3a
HeyAaneHHyto roctem ypHUTYpy, He noanexatlyio obpaboTke;

— [OoCTUHMUA He HeceT OTBETCTBEHHOCTM 33 CEBLLWE W MOMUHSBLLNE BELLN, a TakkKe BELK, He
3aTpeboBaHHbIe rocTeM B TEHEHME 6 MECSILIEB NOCNE CAAYM:

— OTBETCTBEHHOCTb 33 334Ky W/MNK NOBPEXAEHNS, npousollieaLLmne B npouecce obpaboTku
Wnn AOCTaBKW U3aenuii B FOCTUHULY, HECET BHELUHUI NOCTABLLMK.

5. Mopsapok onnatsbl

B MoctuHuue yCTaHOBMEHa nonHasa Unu nocyTo4yHas npegonnata NpoXxueaHus.

Onnata ycnyr npoXvBaHWA U [OMONMHUTENbHBIX YCIYr, MPELOCTABMAEMbIX locTuHMLEN,
OCYLUECTBACTCS B COOTBETCTBUN C NPEcKypaHTamu, yTBepKAeHHbIMKU VICNIONHMTENEM FOCTUHNYHBIX YCIT.
MoTpebutent obasaH onnatuTb okasaHHyio McnonHuTenem B NonHoM o6beme ycnyry nocne npuHATAS ee
MoTtpebutenem.

Onnara 3a npegocTaBneHUe roOCTUHUYHBIX YCNYT OCYLLECTBSIETCS B pybnsx Po.

Mpu ocyLiecTBneHun pacyeTos ¢ Motpebutenem McnonHutens BblaaeT MoTpebutento KaccoBbli Yek
1 MHPOPMALIMOHHBIN CYerT.

Mnata 3a NpoXueaHue B3MMAETCs B COOTBETCTBUM C eNHBLIM PacHeTHbIM Yacom — 12:00 TeKYLLNX
CYTOK (MO MEeCTHOMY BpEMEHM).

Mpwu 3aceneHum ¢ 00.01 ao 15.00 (MO MECTHOMY BPEMEHM) FOCTEN, UMEIOLLIMX BpoHUpoBaHue B oTene,
B A€Hb 3ae3fia BIUMAETCA AONOMHWUTENbHas onnara 3a paHHuii 3ae3 B pasmepe 50% ctoumocTy 1 Houw
NPoXnBaHWUA No UeHe Ha AeHb 3ae3aa. [laHHas ycnyra npefocTaBnseTcs TOMbKO NPWU HAnWYMu CBOBOAHBIX
HOMEpOB.

Mpu 3acenennn Mocts ¢ 00:01 o 12:00 (pacuyetHoro uaca) Ges ochopmneHns nocrneayoLero
NPOXWBaHNA B [OCTVHULIE NOCNe pacyeTHOro Yaca Ha CriefyloLlyue CyTKU NNaTa 3a NpoXVBaHNE B3UMAETCs
B pasmepe CTOMMOCTK 1 HOuM.

B cny4yae HeoBxoaMMOCTH nosgHero Bblesfa, naHHasa ycnyra onnadueaeTca AONONHUTENBHO, U3
pacyeTa:

e ¢ 12.00 go 18.00 (no MecTHOMy BpemeHn) — onnaunsaetcs 50% oT AelcTeyowero Tapuga;
e nocne 18.00 (no mecTHOMy BPEMEHU) — ONna4YMBaETCsi CTOUMOCTD 1 (04HOI) HOUM NPOXUBaHWA
no AeiicTeytolemy Tapudy.



Onnata moxeT Npon3BOANTCA:

¢ BaHKOBCKMM NepeBo/OM Ha pacHeTHbIN cHeT MOCTUHULBI (BCE NNaTeXn GaHKOBCKIM nepeeoaoM
MPOU3BOAATCH B POCCUNCKUX pyBnsx);

* KpeauTHOW kapToil (Crieayrowmx nnaTtexHblx cuctem: Visa International, MasterCard Worldwide,
American Express, Maestro, JCB International, China UnionPay, MIR, DINERS):

® HanW4HbIMW B POCCUICKUX Pybnsx B kKaccax MOCTUHWLI.
Onnara nnacTMKoBOW KapToi NPUHUMAETCA TOMBKO OT Aepxartens KapThbl.

Mpu pervctpaumn 3aespa cnedyeT npeabsiBUTL GaHKOBCKYIO KapTy, WCMOMb3OBaHHYIO Ans
ocopmneHunsi GpoHMpoBaHNs. BpoHnpoBaHKe AOMKHO BbITb OPOPMAEHO HA UMS AepxaTensi GaHKOBCKOIA
kapTbl. B criyyae OTCYTCTBMS KapTbl UMM HECOBMafEHUM UMeHW [OCTA M MMEHMW, YKa3aHHOTO Ha KapTe,

npeaonnara Bo3spallaeTcs Ha KapTy ¢ KOTOpoii Bbina npouseedeHa onnara, a onnata GPOHVUPOBaHMS
BHOCWTCS APYrMM cnocobom.

Mpu noceneHun, no xenaHuo, [OCTb B KayecTBe rapaHTUM ONNAaThl  JOMOMHUTENLHO
MPEAOCTABNSAEMbIX YCNYyr, CTOMMOCTb KOTOPLIX HE BKMIOYEHA B CTOMMOCTb NPOXWBAHWS W ONMayuBaeTcs
AONONHUTENBHO, @ UMEHHO: 3a NOMNb30BaHNE TENEOHOM, YCyramu NpaqyeyHoN/XUMINCTKY, yeryramu 6apa
W pecTopaHa, W T.4., BHOCUT Aeno3nT Hanu4HbIMU Unu KpeauTHON kapTon B pasmepe 1500 py6neit/cyTku,
KOTOPbI€ rocTb AOMKEH NOMOSHATL MO MEPE NONb30BaHUA YCnyrami.

Mpu Bble3se 3 MOCTUHULLI IOCTL MPOM3BOANT OKOHYATENbHBI PacyeT 3a NPeAOCTABNEHHBIE YCITyTiH,
BKIIOYAA AONOMHUTENBHbIE YCIyru.

B cry4ae BO3HMKHOBEHWA MNOMNOXMUTENBHOTO OCTaTka Ha cyeTe [OCTA HA MOMEHT Bble3ga W3
FOCTUHMUBI, Heucronb3oBaHHas cymma [eno3uta Bo3Bpalwaetcs nnatenbliuky ([OCTIO unu  ero
YNOMTHOMOYEHHOMY MWLy, OCYLLECTBMBLUEMY ONnaTy) MOMHOCTLIO UMM YaCTUYHO, TEM Ke CnocoBOoM, Kakum
Bbina caenaHa onnata (6aHKOBCKAM NEpPeBOAOM, Ha KPEAWUTHYIO KapTy, HamWyHbIMK), COTMAcHO Npasus,
3aKpenneHHbIX 3aKoHoAaTeNnbCTBOM P® 1 BHYTPEHHUMU npoueaypamu MOCTUHNLBI.

Pacuetbi ¢ HHpUanYecKMMun nuuamMm

Bce pacyetsl ¢ lopuaMYecKUMU NULAMW OCYLLECTBNSIOTCH B OCHOBHOM B G€3Hanv4yHOM nopsagke.
Kpome Toro, sakoHoagatensctBoM P® npeaycMoTpeHa BOMOXHOCTb PacHeToR MEXOY HopUaNYECcKUMN
nnuyamu KpeanTHLIMU KapTaMu, HanuyHbIMK (B TOM Y1Cne BO3BpaThl) — B CyMMeE, He npesbituatowwmii 100 000

py6. no ogHomy foroeopy (cornacHo YkazaHuio Baxka Poccun ot 9 gekabpsi 2019 r. N 5348-Y "O npasunax
HanW4HbIX pacyeTos").

B cnyyae HeoGxoanumocTu nonyyeHusi cHeT-hakTypel U akTa BbINONHEHHbIX PaGoT Ha UMS KOMMaHUK,
koraa ycnyrv FOCTUHMLI OonnaymBaloTcsl [OCTEM 3a HanWuHbLIA pacyeT Unu BGaHKOBCKOIA KapToW, nepeg
3aceneHueM HeobxoauMo npefoCTaBUTb AOBEPEHHOCTb  (OpurMHan) OT KOMMaHWM © nognuncbHo

YNOMHOMOYEHHBIX NULY N NeYaTbio KOMNaHWK Ha npaso nonyvYe€Hns akTa BbINOMHEHHbIX paﬁoT, C‘-IET-CbaKTypr,



a TakXe NUCLMO C PEKBUIUTaMUN KOMMaHUK, B COOTBETCTBUM C KOTOPLIMIN HEODXOAMMO 3aNOMHUTL aKT U CueT-
takTypy. lMpu aTom 0Bs3aTENBHLIM YCOBUEM SIBSIETCS TO, YTO BpoHupoBaHne JomkHO BbITb caenaHo no
3asBKE OT KOMNaHuM, 3anpalunBaloLLei Ha CBOE UMSI CHET-(DaKTYPbl U aKT BbINOMHEHHbIX pabot. Beigaua
AOBEPEHHOCTU perynupyeTca ctatbed 185 [paxgaHcKoro Koaekca, raoe ckasaHo, YTo [OBEPEHHOCTh
npeacTasnsAeT coboli MUCbMEHHOe YMONHOMOYME, BbIAABAEMOE OAHUM NULOM Apyromy nuiuy ans
NPEACTABUTENLCTBA NEPEA TPETbUMU NLAMN. [L0BEPEHHOCTL OT UMEHW OPraHn3aLmMi AOMKHA BblAaBaTLCA

3a NOANUCELID ee PYKOBOAUTENS UM UHOTo fmua, ynonHOMOYeHHOro Ha aTo y4peauTenbHbIMK AOOKYyMeHTamu.

Ecnu MocTb BbICTYNaeT kak 4acTHOE MWL W MpU 3TOM OnfadYMBaeT ToBapsbl (pabotsl, ycnyru) 6es
A0OBEpeHHOCTH, TO [OCTUHWUA BbigaeT [OCTI0 TOMbKO KACCOBbIM YeK U MHAOPMALMOHHBIA cyeT, Bes
OhOPMIEHNA NPUXO/HBIX KACCOBLIX OPAEPOB, aKTOB W cyeTa-thaxTypbl.

CueTa-thakTypbl B JAHHOM CMy4yae He BbINUCLIBAIOTCH HA OCHOBAHWUM nyHkra 7 ctaten 168 HK Po®. B
HEM roBopuTCs, 4To TpeGoBaHWs NO OPOPMITEHUIO PACUETHBIX AOKYMEHTOB U BbICTABAEHMIO cyeToB-haKTyp
CHMTAIOTCA BbINOMHEHHbIMK, €Crn MPOAaBEL, BblAan MOKYNaTeno KacCOoBbI YEK UMW WHOI [OKYMEHT
YCTaHOBMEHHOI hopmbl. Peub naeT 06 opraHusaumax, KoTopble peanusyrT TOBapbl 3a HanMU4HbIi pacuer,

BbINONMHAKT pGGOTI:I W OKasblBalOT NNaTHbIE YCNYrM HENOCPEACTBEHHO HACENEHUI0,

6. Mpaeo Ha BHeouepeaHoe o6cnyxuBaHue B FOCTUHULE UMEIOT:

» [epon Poccwiickoit Pegepaumnn n Coeetckoro Cotosa, nonHble KaBaneps! opaeHoB Cnagbl;
* WHBanuAbl 4eTCTBa, HBANUAbI 1 rpynnbl 1 O4HO NULO, CONPOBOXAAIOLLEE ETO;

*  PpaboTHWMKM NPOKypaTypbl, COTPYAHUKNA OPraHoB BHYTPEHHUX 4ef, PaBoTHUKN cyAebHbIx opraHos,
Hanorosoit cnyx6Gbl, henbaberepckoi Cefan 1 MHAOPMaLMK (MPU UCMIOMHEHUN UMK cnyxebHbIX
obsa3aHHoCTe);

* BOEHHOCNyXaLne, NPOXOAALIMM BOEHHYIO Cryx6By Mo KOHTPaKTy, Hanpaernsemble B Cyxe6Hyto
KOMaHAWPOBKY, NO NPeAbABNEHUI0 KOMaHAWPOBOYHOrO yaocToBepeHusi (cT.20 n.6 ®3 PP «O
crartyce BOeHHoCnyxXalux» ot 27.05.1998 r. Ne76-d3 );

* WHBanNWAbl N y4acTHUKM Benukoii OTe4YeCTBEHHO BOMHBI U NPUPaBHEHHBIE K HUM NULA:

* Apyrve kaTeropuv rpaxkaaH, KOTopbiM B COOTBETCTBUM C AEWCTBYIOLIMM 3aKOHOAATENbCTBOM
Poccuiickoit  ®eaepauuu, npefocTaBneHo npaeo  Ha BHeouepeaHoe oOCnyxuBaHue B
npeanpuaTuax GbIToBoro o6enyxusaHus.

7. B MNocTuHULe 3anpewaeTcs:

e OCTaBfATb B HOMEpe MOCTOPOHHUX nuy, (J'!MLI,, HE SBNAKLWMUXCA CTOPOHOW Mo 3asiBnNeHHoOMY

AOroBopy NpefoCcTaBneHUs rocTUHUYHBIX YCryr) B CBOE OTCYTCTBME, a TakXKe nepegasaTtb UM
KIKOY OT HOMeEpa;



L NMPUHOCUTL B HOMep W XPaHUTb rpomMosakue BeLLN, nerkoeocnnameHsaLwmecs Matepuansl,
opyxue, Xxummnyeckue, PaanoakTUBHbIE, TOKCUYHbIE K B3pbIBOONACHbIE BellecTBa, pPTYTb, roptoye-
CMa30o4yHble MaTtepuanel, rasoeble 6annor-|b|, a TakKkKe BeLllecTBa, 3arpsa3HaLwme Opr)KaK)UJ,yIO
cpeay;

° XPaHWUTE U HECaHKLIMOHUPOBAHHO UCMONb30BaTh NUPOTEXHUYECKNE nsgenus;

* MOMNb30BATLCH HarpesaTenbHbIMU NPUBOPamMK, 3a UCKNIOYEHUEM NPUBOPOB, YCTAHOBNEHHBLIX B
Homepe;

e [oTpeGurens, umeroLLmii No poay CBOEI AEATENLHOCTY NPABO Ha HOLLEHNE U XpaHeHWe opyxus,
UIMEET NPaBo NPOHOCUTL OPYXWE TOMbKO MPU UCTIONHEHMN UM CRY)KEBHbIX 0BA3aHHOCTEN, Npu
3TOM OH 00s13aH Mo TpeGoBaHMIo aaAMUHUCTPaLMK TOCTUHWLEI NPeAOCTaBUTL noATBepaaloLLue
TaKkoe NpaBo [OKYMEHThI;

* KypuTb Ha Bcell Tepputopun [OCTUHULLI (B YacTHOCTU - B HOMepax, Kopuaopax, nudTax,
NeCTHUYHbIX KneTkax, bankoHax, Tyanertax, pectopaHe, 6ape, No66u), B TOM Yucne 3MNEKTPOHHbIE
curapeTel. B cnyyae ycrtaHoBneHus coTpyaHukamn oCTUHUL! hakToB KypeHusi, B TOM 4ucne
SNEeKTPOHHbIX curapet, [loTpeGutenem B HOMEpe WAM MHbIX MOMELLEHUAX locTuHUURI,
MoTtpebutens o6sizaH onnaTuThb AONONHUTENbHY YOOpPKY HOMEpa UMM WUHbLIX NOMELLEHWI
FOCTWHMUBLI  cormacHo  npeiickypaHTy Ha AOMONHUTENbHY  YOOPKY, YTBEPXAEHHOMY
agMuHucTpaumen MocTuHULBL;

* COBepwaTh AeHCTBUS, HApYLIAKOWME TULLIMHY 1 NOKOIA APYTIX rpaXkaaH, IPOXVBAIOLLMX B OTene, B
Ho4Hoe Bpems: ¢ 22.00 yacoe go 8.00 yacos:

L Haxo4uTbCs nNUUaM C BbIABMEHHbIM MHd)eKLWIOHHbIM 3aboneBaHvem unu c nogospeHnem Ha
TakoBoe,

* nMNepecraenATe U nepeasurate Mebenb, Aenatb W3MEHEHUS B FIMHUM 3MEKTPONPOBOAKM,
NponsBOANTL NMioBble Apyre M3MEHEHUs B HOMepe Ges CormacoBaHusi C aaMUHUCTpaLmeit
rOCTUHULIBI;

* MPOBOAWTL CHOTO U BUAEO CheMky Bes paspelleHus afMUHUCTPALMN TOCTUHULIbI, KOTOPOE MOXET
BbITb NONY4YeHO TONBKO NOCPEACTBOM OULMANLHOTO 3anpoca:

* OTKoYaTk 3NemMeHTbl NPOTUBOMOXaPHOW CUCTeMbl MOCTUHMLBI (4bIMOYNOBMTENN), BKMHOYATH

NOXapHY CUrHanNn3auno NpyM OTCYTCTBUMN Yrpo3bel noxapa.

B cnyyae Hapywenus ycnosuii, ykasaHHbIX B HACTOSILLEM MyHKTe, MOCTUHULA Bripase npexkpaTuTL
OKa3aHWe roCTMHUYHbIX YCIYr B OAHOCTOPOHHEM MOPSAKE.

8. O6saszaHHocTH MNocTei:

e coOriofate  YCTAHOBMEHHbI [OCTUHWLEN NOPSAOK — MPOXMBAHMA, nopsiaoK  onmarsl
NPEAOCTABINEHHBIX YCIYT U BHECEHWUA Leno3nTa 3@ AOMOMHUTENbHBIE YCNYTH;



CTporo cobnioaate npasuna MoXapHoi Ge3onacHoCTi, He JOMycKasi BO3HUKHOBEHUS! 0varos
noxapa;

O3HaKOMUTBLCA C NNaHOM 3Bakyauuu pasmelleHHbiM B Kopuaope U B HOMepe Ha cny4ai

BO3HWKHOBEHMA Ype3BblYaiiHON CUTYaLMK;

HE CO3AaBaTb YCNoBUA U He AoNycKaTb aBapuil aneKTpoceTel, BOAO-TennocHabKaloLwmx ceTeil u
WHBIX TEXHUYECKUX, NHXEHEPHBIX cucTem 1 obopyaoBaHns MOCTUHULLI;

AonyckaTte B 3aHUMaeMOoe XUIoe NoMeLleHne paboTHUKOB AKCNNYTaLUWOHHbIX OpraHusauui u
npeacrasutenen aagMUHUCTpauun [oCTUHWULBI 4NA OCMOTpa TexXHWYEeCKOro U CaHWTapHOoro
COCTOAHUA  KUNOro  NOMELWEHUsl, CaHWTAPHO-TEXHWYECKOTO W MHOIO OGOPyAOBaHVIFI,

HaXOAALLErocs B HEM, a Takke AN BbINONHEHWUS HEOBXOAUMBIX PEMOHTHLIX 1 MPOUNIAKTUYECKNX
pabor;

npu BbiABNEHUM y [0CTH MHEKUMOHHOro 3aboneBaHUsi UNU NpU NOAO3PEHUM HA TaKOBOE
HemeaneHHo oceoboautb Homep [ocTuHMUpl (cT.33 ®3 Ne52 «O caHuTapHo-
anuaemuonornyeckom Gnaronony4un Hacenenus» ot 30.03.1999 r.);
npu yxoAe M3 HOMepa 3aKpbiTb BOA03A0OPHbLIE KpaHbl, OKHA, BbIKMIOYUTL CBET, TENEBU3op M
Apyrue anekTponpuGopb!, 3aKpbiTb BXOAHYIO ABEPL B HOMEP:

cobniopate 4MCTOTY, GEpexHO OTHOCUTBCS K MMYWECTBY U OGOpYAOBaHWIO, OBbLEKTam
BnaroycTpoiicTBa 1 3eneHbIM HacaXaeHUAM [OCTUHULbI:

BO3MECTUTb YLLIepO B criyyae yTpaTbl Ui NOBpeXaeHUs UMyLLecTBa MOCTUHNLI MPOU3OLLEALLEro
no BuHe [oOCTA WNM MO BWHE €ro noceTUTenell B COOTBETCTBMM C [AE/HCTBYIOLNAM
3aKoHopatenbcTeoM P®. Paswep yuwlepba onpefensietcs no ueHam COrMacHo NpeickypaHTy,
yTBEPXXAEHHOMY aaMUHUCTPaLueil MoCTUHMLb;

He Becnokontb apyrux MocTeil, npoxusatowmx B FOCTUHULE, coBnOaaTh TULLWHY W NOPsAoK B
HOMepe, 0bLIeCTBEHHbI NOPSACK B FOCTUHULE;

nonb3oBaTbCA  Tenesusopamu,  paguonpueMHUKamu,  MarHuTopoHamum U Apyrumu
TPOMKOrOBOPALUMMU YCTPOWCTBAMW MWL MPU YCIIOBUW YCTAHOBINEHWUSI YPOBHA TPOMKOCTU B
npefenax, He MeLlatLLMX APYrUM OTALIXaIOLWMM, YBaXKaTb NpaBa Apyrux FocTelt Ha oTabIX;

CBOEBpEeMEHHO 1 B nonHomM obbeme onnaymsaTtb ropoackue, MexayropoiHbie u MexayHapoaHbie
TenedoHHbIe NEPEeroBopkl, a TakKe Apyrve npeaoCTaBNeHHbIe UCNOoNHUTENnem AONONHUTENbHbIE
yCNnyru, He BKMOYeHHbIe B CTOMMOCTb HOMepa. B cny4yae HecBoeBpeMeHHOW onnatkl [ocTem
CTOMMOCTU TaKWX YCNyr, oKasaHHbIX MCﬂOﬂHVITeJ'IEM, UX npefocTtaeBneHne npekpawaeTcsa [o
MOMEHTa NONMHOro norallueHns 3agoMmKeEHHOCTH;

Npu Bble3ae M3  [OCTUHULBI NPOM3BECTM MOMHBIA  pacyeT MNpefoCTaBneHHblE  emy
AOMOAHWTENbHBIE NnaTHble YCnyrv, OMOBECTUTb agMUHUCTPaToOpa oOTAena npuema u
PasmeLLeHIsi O CBOEM Bblesfle 1 caaTh KoY OT HoMepa.



9, O6sazaHHOCTH MOCTUHULLI:

loctuHMua obssaHa obecrneunTs pasmMellleHve cnegywlwein WHpopmMauum B obLeaocTynHom
nyonuyHOM MecTe M npeacTaBnATs Mo nepsomy TpeGosaHuio [ocTeil: npaeuna npeaocTaBneHus

FOCTUHUYHBIX YCNYr; NPEMCKYPaHT Ha MpefocTaBnsemble YCNyru; CBeaeHUs o paboTe pasMeLLeHHbIX B
FOCTUHULIE TOYEK NMUTaHUS.

l'ocTuHMLa obssaHa uHcpopmupoeark MocTeit NpK 0hOPMIIEHUM NX NPOXMBAHUS O NPEAOCTABNSEMBbIX
OCHOBHbIX U AOMOMHUTENBHBIX Yenyrax, hopMe U NopaaKe vxX onnaTsl, a Take 06ecneynTs npegocTaenexHune
NPOKNBAIOLLM AOMOMHUTENbHBIX NNATHBIX YCIYT B COOTBETCTBUM C YTBEPKAEHHBIM npencKypaHToM.

lMpeaoctaeute no nepeomy TpeBoeaHuio ocTs «KHUry OT3bIBOB M npeanoxeHuii», kotopasi
Haxoautcs B OTaene npuema 1 pasmeLleHnst FoCTUHULI.

Paccmatpusath TpebosaHus 1 xanobsl FocTeii B nopsaake, yCTaHOBNEHHOM 3aKkoHoaaTenscTBoM PO,

10. lNMpaea MocTUHUULI:

AamuHUCTpaums TOCTUHNLLI OCTaBnsieT 3a coboil NPaBO MOCeLeHIs HoMmepa 6e3 cornacoBaHns ¢
Foctem B cnydae 3aabiMneHus, noxapa, 3aToNneHus, a Talke B cnyyae HapylieHusi [ocTeM HacTosILLEro
nopAgdka NPoXmBaHWs, 0BLLECTBEHHOrO NopsAKa, NOpsiiKa NoNb30BaHMA GLITOBLIMU NPUGOpami.

FocTuHMLA BNpaBe Npou3BecTM 3ameHy NpeaocTaBneHHoro MocTio HOMepa unu mecta B FocTUHULE
W TpeboBaTb He3ameanuTENbHOTO OCBOBOXAEHWS paHee 3aHMMaeMmoro [ocTem NnoMeLLeHUs B crnyyae
BbISIBIT@HUS HEOOXOAUMOCTY OCYLLIECTBIIEHNS B 3aHMMaeMbIX [0CTEM MOMeLLeHMsIX 9KCTPEHHBIX PEMOHTHBIX,
CaHUTAPHO-3NUAEMUONOrMYECKIX U UHBIX MEPONPUATHI, HaNPaBNEHHbIX HA YCTPAHEHUE MPUYMH, CO3AAMLLINX
Yrposy unu npensiTCTBYIOLLMX UX HOPManbHOMY (Ka4yecTBEHHOMY U 6e30MacHOMY) UCMONb30BAHMIO.

ALMUHUCTPaLMA UMEET NpaBo oTkasaTb [OCTI0 B NpeaocTasneHum yCryr npoXuBaHus, a Taioke
AOCPO4HO PaCTOPrHYTL AOTOBOP C [OCTEM B OAHOCTOPOHHEM NOPSAKE W BbICENUTL [OCTS U3 FOCTUHULLI B
CryHasx HapylueHusi HacToawmx MNpaBun, HeCBOEBPEMEHHOI Onnarbl 3a NPOXVBAHINE U NPEAOCTABEHHbIE
AOMNONHUTENbHbIE YCNYrY, NPOSBNEHNS CO CTOPOHbI [OCTS B OTHOLLEHUN NEPCOHaNa 1 APYIUX OTAbIXAKLLNX
arpeccuu unu- Ae1cTemnid, yrpoxatomx 6e3onacHoOCTU 340POBbS UMW UMYLLECTBA apyrux nuu,. Mpw
BbICENEHN rocTb 0653aH oNNaTuTb haKTUYECKN OKa3aHHbIE EMY YCNYri B COOTBETCTBUN C npecKkypaHToM.

A,ElMMHV[CTpaLI,b‘IH MMeeT npaso OTKasaTb [OCTH B noceneHun B cny4ae, ecnu roctb HaxoauTcsa B
ankKoronbHOM UM HAPKOTUYECKOM OMbSIHEHUM.

B cnyyae vcTeyenus cpoka npoxueaHus MoTpebutens B MocTuHMLE npu otcyTtcTum MotpebuTens
MO MECTY NPOXMBAHNA (€CNW NPOXMBAHWE HE MPOANEHO U HE ONNaYeHo B CPOK), aAMUHUCTPALMSA FoCTUHULI
Brpase yBE[OMWUTL NPaBOOXpaHWTErbHbIE OpraHbl, CO3AATh KOMUGCHIO M CaefiaTh OnUch MMyLLIeCTBa,

HaXOASLLEroca B Homepe oTcyTcTaytowero MoTpebuTens, ocBoGoaUTL HoMep. MaTtepuanbHble LeHHOCTH B



BMAE AEHEXHbIX CPeACTB, AparoLeHHbIX MeTarnnos, UEHHbIX [OKYMEHTOB aaMWHWUCTPALMA FOCTUHULbI
nomeLllaeT Ha BecnnaTHoe xpaHeHue B CceichoByto siyeiiky, HaxoAasLlytoca B cnyxbe npueMa u pasmeLLeHuns,
OCTanbHble BeLlW NoMeLLanTcs B Kamepy 3a0biTbiX U HailaeHHbIX BeLleil OCTUHULbI.

11 AononuuTtensHas uncgopmaums 06 YCNOBHUAX NPOXUBaHUA:

FOCTMHULUA OTBeuYaeT 3a yTpaTy AEHEer, MHbIX BAMOTHBIX LIEHHOCTEN, LeHHbIX Bymar u apyrux
AParoueHHbIX Bellen ['ocTs npu ycnosumn, ecnu oHn Guinu NPUHATLI [OCTUHUUEH Ha XpaHeHWne nNMBo Bbinu
nomeLLeHbl FocTem B NpefocTaBneHHbIil emy ['oCTUHMLEn MHANBMAYaNbHBIiA cefd.

AAMUHNCTPaUMA MOCTUHWLI HE HECET OTBETCTBEHHOCTY 33 LieHHble BELUW, HE cAaHHble Ha XpaHeHue
B ceiichoByo siveliky, pacnonoxeHHyto B crnyx6e npuema u pasmeLLeHus.

[ocTb, oBHapyxuBLWMIA yTpaTy, HEQOoCTayy wunuM noBpexaeHue CcBOuX Bellel, obsszaH bes
npoMeAneHus coobwmte o6 atom agMuHucTpauun T OCTUHULBI. B npoTuesHom criydae [ocTuHuua
0CcBOGOXAAETCA OT OTBETCTBEHHOCTY 3a HECOXPaHHOCTL BELLEIA.

B cnyvyae o6HapyxeHus 3a6biTbix BeLyeil n (Mnn) OKYMEHTOB, COTPYAHMKM [OCTUHMUBI npUHUMaeT
BCE Mepel No BO3BpaTy WX BnagenbLy. Ecnu nuuo, umeroluee npaso notpeGosats 3abbITyI0 Bellb, UMM MEcTO
ero npebbiBaHUsi HeU3BECTHbl, 3abbiThle BelyW CAalTcs B KOMHaTy Ans XpaHeHua 3abbiThiX Belleit

FOCTUHMLBI, @ B OTAENBHBIX Cry4asx MOTYT GbiTh NepeaaHs B NpPaBOOXPaHUTENbHLIE OPraHbi.

Mopsinok perucTpaumn 3abbiThix Bellei, npasuna u CPOKU UX XpaHeHus, a Taike npoueaypa
BO3Bpara Haxofok yTeepxaeH leHepanbHbiM [JupekTopom 1 Haxoautes B OTaene nprvemMa v pasmeLLeHus.

FocTuHMLa xpaHuT 3abbiTylo MocTem Bellb B Te4eHue 6 (LecTun) kaneH4apHbLIX MECSILIER C MOMEHTa
perucTpauuu B 2KypHane 3abbiTbix Beleit. [ns oTaenbHbIX kaTeropuii 3abbITbix BeLLel AENCTBYIOT 0cobble
YCnoBus usnoxeHHsie B lNopsake peructpauum 3abbiTbix BELLEi.

F'OCTUHMLIA HE HECeT OTBETCTBEHHOCTM 3a 3AopoBee [ocTs B cnyvae ynoTpe6bneHnst UM NpoayKToBs
MUTEHWA 1 HaNUTKOB, NPUMOBPETEHHbIX BHE MOCTUHULIEI, @ TakKe YNoTpeBreHHbIX BHe 30H OTBEAEHHbIX AN
obLecTBeHHOro NuTaHusi FoCTMHULbI.

Ans o6ecnevenns GesonacHocTn aeteit, MoceTUTENSM He pekomMeHayeTcs ocTaBnaThb AeTel oo 14
NIET B HOMEpE W Ha TeppuTopUK MOCTUHULILI Ge3 NPUCMOTPa B3POCTbIX.

FocTuHMLa oBecneunBaeT NorHOe COOTBETCTBUE Hopmam CaH MuH, 1 Apyrum HopMaTUBHBIM aKkTam
KayecTsa npegnaraembix ycnyr FocTMHULbI.

FocTnHULa obecneynsaeT KOHDUACHLMANBHOCTS nHpopmauum o MocTsAX 1 noceTuTensx FOCTUHULbI.

F'ocTuHMLa 06s3yeTcsi He NPOBOAUTL LyMHBIX MeponpusaTuiA nocne 23.00 vacos. O nobbix paboTax,
KOTOpbIE MOryT nomellaTh oTabIXy ocTeit B FocTuHULE, AAMUHUCTpaLua onosellaeT MocTeil He nosgHee,
yem 3a 12.00 yacos o Hauana paborT, pasmeLlas WHOPMAaLMIO Ha CTOliKe Npuema 1 pasmeLLeHysi.

MoTpebutens NpuHUMaeT k cBeJeHMIo 1 He BO3paXkaeT NPOTMB (haKTa MCNONbL30BaHNs B MOMELLEHNSIX
loCTUHMUBI (33 ucKknoYeHueM HOMEPOB W TyaneTHbiX kabwuH) cucTem BUAEOHaGNIOOEHWS, B uensx
BesonacHocTy oTens.



12. Mopsaok paspeleHuns cnopos:

Mpn paspelernn KOHMNMUKTHLIX cuTyaumii TocTb W [ocTUHUUA pYKOBOACTBYIOTCSH  3aKOHOM
Poccuitckoit ®egepaumn ot 07.02.1992 N 2300-1 (pesa. ot 08.08.2024) "O sawwuTe npae MNoTpebuTeneii’ u
MocTaHosneHuem lMpasutensctea P® ot 09.10.2015 N 1085 (pea. ot 20.03.2024) "O6 yTBEPXOEHWM
MNpaBun npefocTaBneHns roCTUHUYHLIX yenyr B Poccuiickoil ®eaepamn’.

3a HeucnonHeHue nMbo HeHaanexallee UCMoNHeHne 0653aTenbCTR, NPUHATBLIX Ha cebs MocTUHULEIH
B COOTBETCTBMM C HACTOALWMMU MpaBuiamMu, a TaKwke MO [OrOBOPY OKA3aHUS TOCTUHUYHBLIX YCHyr

WcnonHutens HeceT OTBETCTBEHHOCTL, NPeAyCMOTPEHHYI 3aKOHOAATENLCTBOM Poccuiickol depepaumi.

Bpea, nNPUYMHEHHBIA KW3HW UMM 340POBLIO MoTtpebutens (3akasuuka) B pesynbTarte
NPENOCTaBNEHUA FOCTUHUYHBLIX YCMyr, MOANEXUT BO3MelleHWo McnonHuTenem B COOTBETCTBUM C
3akoHoaaTenbCcTBOM Poccuiickoi degepaumm.

3akasuuk Brpase B nwboe BpeMsa OTKa3aTbCs OT MCNONHEHWs OoroBopa npu YCnoeun onnartbl
UCTONHUTENO (PaKTUYECKN NOHECEHHBIX UM pacxonos.

B cnyuae BO3HWUKHOBEHUS KaKMX-IMGO CMOPHBIX BOMPOCOB OTHOCUTENLHO KayecTBa OGCHYKUBAHNS,
obe CTOpOHbI AOMKHBI CTPEMUTLCS K PaspelLeHnio Bonpoca Ha mecTe. Ecnu npobnema He MoOXeT ObiTb
paspelwera Ha mecte, ['0CTb JOIDKEH WU3NOXUTb CBOW NPETEH3UM B MUCbMEHHOI chopme. HeBbinonHeHue

AHHOTO YCIOBUS MOXET CNY>XMUTb OCHOBAHWEM ANsA NOMHOTO UMK YaCTUYHOIO OTKasa B ee YA0BNEeTBOPEHNN.
KHura oT3biBOB 1 NpeAnoxeHruil HaxoauTes B OTaene npuema 1 pasMeLleHns B CBOBOAHOM A0CTyne.

TpeBoBaHus 1 anobbl paccMaTpUBaOTCA B MOPSAKE, YCTAHOBNEHHOM 3aKOHOAATENLCTEOM PO.

KOHTpOJ'Ib 3a cobniogeHnem HaCTOALLNX I'Ipanm OCyLleCcTBNAEeTCA B COOTBETCTBMM C
3aKOHOAaTeNbCTBOM d)e,qepaanblMM opraHamu UCNOMHUTENBHOW BNACTU B npejgenax nx KomneteHuunu.
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