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MpaBuna npegocTaBneHUs FOCTUHUYHbIX YCIYT B roCTUHULE IBIS Mockea [luHamo

1: 06w ue NonoKeHuA.

HacTtosiwue [Npasuna npefocTasneHusi ToCTUHUYHBLIX yenyr (aanee — «MpaBuna») B roctuxule IBIS
MOCKBA OJMHAMO (OBuiecTBO € OrpaHMYeHHOW OTBETCTBEHHOCTLIO «PawaH MpomouwaH XoTan KamnaHuny
000 «PMXK»), pacrionoxeHHon no agpecy: 125167, r.Mocksa yn.JleHuHrpaackuii npocrnekt, 4.37. kop.8,
TenedoH +7(495)1390304, paspaboTaHbl B COOTBETCTBUM C [paxpaaHckum kogekcom Poccuiickon defepauum,
3akoHom Poccuiickoit enepauun ot 07.02.1992 N 2300-1 "O sawmTte npas NoTpebuTteneit 1 [locTaHoBNEHVEM
MpasuTtensctea P® oT 18.11.2020 N 1853 (pea. ot 27.10.2025) "O6 ytBepxaeHun MNpasun npegocTabBnequs
rOCTUHWYHbIX yenyr B Poccuiickoin ®eaepaumn'.

HacTosive MNpasuna perynupyioT oTHOLWEHUS Mexgay MNoTpebutensmu u VicnonHuTenem — rocTUHULER
IBIS MOCKBA AMHAMO (O6uwectBo C OrpaHM4YeHHOW OTBETCTBEHHOCTLI «PawaH lNMpomowan XoTan
KamnaHu» (OO0 «PMXK»), B 0bnactv npefoctaBneHUa rOCTUHUYHBIX YCIYr W SABAAKTCH KOPNOpaTuBHbLIM
HOPMATMBHBIM LOKYMEHTOM, PErNamMeHTUPYIOLLUM BHYTPEHHIOK ASATENLHOCTE MOCTUHULLI.

OcHoBHbIE NOHATUS, UCNOMNb3yEMble B HACTOALLMX [MpaBunax, o3Ha4vakT cnegyoLee:

"MenonHutens" - roctuHuua IBIS MOCKBA OWHAMO (ObwecTtBo C OrpaHUYeHHOWM
OTBeTCTBEHHOCTLH «PawaH MpomowaH Xotan Kamnauu» (OO0 «PMXK», WHH 7709908645, OrPH

1127746589618) , (nanee no TekcTy — «locTUHMUa unu VcnonHuTens»), npenoctasnawlan MNorpebutento
FOCTUHUYHBIE YCNYTK;

- "TOCTUHUYHBIE YCIyrH" - KOMMMEKS yCnyr no oBecneyeHno BPEMEHHOIO NPOXWBaHUS B FOCTUHULE,
BKMIOYaA CONYTCTBYIOLLUME YCIYTW, NepeYeHb KOTOPbIX ONpPeaensaeTcs UCNonHUTENeMm;

- "LleHa Homepa (mecTa B HoMepe)" - CTOMMOCTL BpEMEHHOMO MPOXWBAHUSA U UHBIX CONYTCTBY HOLLWX YCnyT,
onpegeneHHbix MicnonHutenem, okasbiBaemblx 3a e4uHYI0 LiEHy;

- "MoTpebuTtent" (TocTh) — UaMYecKoe NULO, MMEKoLee HamepeHue 3akasatb unv npuobpectn nubo
3akasbiBatoLlee nnv npnobpeTatoLlee U (Mnn) NCNoMb3yHLEE rOCTUHUYHBIE YCNYTA ANA NAYHBIX A MHbIX HYX4, He
CBSI3@HHBIX C OCYLLIECTBNEHMEM NPEANPUHUMATENLCKOW A8ATENBHOCTH;

- "3akas4mk" - husndeckoe UNu KPUANYECKOE NULIO UKW UHAMBUAYaNbHbLIA NPEANPUHMMAaTENb, UMEtoLLne
HamepeHue 3aka3aTk unu npuobpecTtun NMbo 3akassbiBaoLLNE NN NpYoBpeTalLMe rOCTUHUYHLIE YTy B NOMb3y



notpeburens;

- "BpoHMpoBaHKe" - 3aKkpereHu1e 3a notpetutenem Homepa (Mecta B HOMEpE) B rOCTUHULIE HA YCMOBUAX,

onpegeneHHbIx 3as1BKOW 3aKaz4uka 1unu HOTDE@MT&HH nnoaTeepxaeHnem 3TON 3as8BKW CO CTOPOHbLI UCNONHUTENS,

- "Bpemsi Bbleasa (pacyeTHbIi Yac)" - Bpems, yCTaHOBMNEHHOE UCTIONHUTENEM ANA Bble3na notpedutens;

"Bpems 3aeana" - Bpemsi, yCTaHOBIEHHOE UCMONHUTENEM 4nA 3ae3aa notpeduTens;

- "[loroBop" — JOroBOp O MpefocTaBneHu MOCTUHWYHBIX YCNyT, 3aKknioYeHHbIn Mexay 3aKkasz4yukom unu
Motpebutenem u WcnonHutenem, nNpeaocTasnAiolMM NoTpebuTento rocTMHUYHEIE YCyri, B COOTBETCTBUU C

HacToAWMMW Npaeuiamin.

FoCcTUHWLA OCYLLECTBNAST AEATENBHOCTL B Chepe MeXAyHapoaHOro BbEe34HOro U BHYTPEHHErC Typuama
Cc npucsoeHuem Howvepa B EanHom depepansHom peecTtpe TyporniepatopoB — PTO 018658, BbigaHHbLIM

depepanbHbIM AreHTCTBOM no Typuamy MuHUcTepcTBa KynbTypbl Poccuiickon deaepauun.

FocTMHMUE nNpuUcBoeHa kKateropus *** (Tpu 3Bes3fgbl), 4To noaTsepxaaercs CBUAETENLCTBOM O
npuceoeHun kateropuu MocTuHuue, Homep B @epepansHom nepedHe 220000114 oT «20» pekabps 2019 roaa,
HaumMeHOBaHVWE aKKpeaMTOBaHHOW OpraHusauuy no knaccuuKkaumn rocTMHWAL M MHBIX CPeacTB pasMelleHuns
000 «3sea3gkbl OTenamy», cpok felcTeus ceuaeTenscTea - 1o 03 nexkabpa 2024 roga. B NoctuvHuue 317 Homepos
NepBon KaTteropuu.

Pexum paboTel [OCTUHWLEI — eXeQHEBHLIV, KPYTNOCYTOYHLIN

Bpewmsi 3aesna ¢ 15.00, Bpemsi Bele3na go 12.00

Pexum paboTsl NpeanpuaTiii obLecTBEHHOMC NUTaHUSA:

e - pecTopaHa- exegHesHsl, ¢ 06.30 yacor go 23.00 yacos.

o - Dapa— exenHeEBHLIW, KPYTMOCYTOYHbIMN.

McnonHuTens Bnpase U3MEHUTL BpeMs U pexwvm paboTel pectopaHa w Gapa, nmpw 3TOM Pa3MecTvs
“HpopmaLmio 06 U3MEHEHUAX B AOCTYNHOM Ans [MNoTpebutens mecTe.

2, Ycnoeusa 6poHMpoBaHus.

VicnonHuTent ocyulecTsnsaeT BpoHuposaHue nyTem npuHATUS OT MoTpebutens (Mnw 3akasyvka) 3asexu
Ha BpoHuposaHue (Aanee — «3asiBKa») NOCPEACTBOM MOYTOBOW, TENEMOHHON U UHOW CBA3W, NO3BONSMOWER

YCTaHOBUTb, YTO 3asaBka ucxoauT oT MoTpebutens unu 3akasyuka. TenedoH +7(495)1380304, e-mail: H6227-
RE@accor.ru

BpoHupoBaHue Homepa Yepes caiT MoCTVHULbBI OCYLLECTBNASTCH NyTeM 3ancnHeHus hopMbl Ha caiiTe
[[OCTUHMUBI.

Websites: accor.ru

VcnonHutens Bnpase NPUMEHATb B rOCTUHULUE cneayrllue BUabl BpOHMpOBaHMH:

a) lapanmuposaHHoe 6poHuposaHue - Bug BpoHWpPOBaHWs, NpU KOTOPOM [OCTMHMLUA OXuaaeT
MoTpedutens gfo pacyeTHoro 4aca (12.00 no MocKoBCKOMY BpemMeHM) [HS, CreayloLWero 3a AHeM



3annaHvWpoBaHHoro 3aesaa. B cnyyae HecBoeBpeMEHHOro oTkasa oT BEpoHUpoBaHus, onosaaHns unu Hesaesaa
MoTpebuTerns ¢ Hero unu ¢ 3akasyuka B3uMaeTcs nnara 3a hakTUYeckuil MpocToit HoMepa, Ho He Bonee Yem 3a
cytku. [Mpu onosganwm Gonee 4em Ha CyTkw AeicTaue [oroeopa npekpallaetcs ([apaHTpoBaHHoe

bpoHWpoBaHWe aHHynupyeTcs);

6) HerapaHTupoBaHHoe GpoHupoBaHue - Bug GPOHUPOBaHUA, KOTOPOE CoXpaHsaeTca B cucTeme go 23:59-
AHS, NpeiwecTByoWero 4H 3aesga. o npowecTBuy 3TOro BpemeHu, [OCTUHWULA UMEeeT npaBo OTMEHWTh
OpoHunposaHne 6e3 npeaBapuTENLHOrO yBeAOMMeHWs W Aanee [ocTUHMUA WMEEeT npaBo NPeaoCTaBWTh
3a6pOoHMPOBaHHbI HOMep apyromy TocTi. MMpu 3TOM 3aKasuvKk He HECET OTBETCTBEHHOCTW 3a Hesaesq B
yKasaHHbIe CPOKH.

BpoHvpoBaHue cunTaeTca AeUCTBUTENbHBEIM C MOMEHTa nonyyeHws lMoTpebutenem (3akazynkom) oT
WcnonHutens nopTsepxaeHws BpoHuposanwsi, lMpn ycnoBuu, 4TO 3asieka, a Takke MNOATBEpKAeHWe O
BpoHupoBaHuK coaepxar creayioliue CBeLeHus:

s O HavMeHoBaHWW ((PvpMEeHHOM HauMeHoBaHWW) VcnonHuTens;

o 0 3akasunke unu MoTtpebuTene;

° O Kareropuu Homepa, LieHe Homepa (MecTa B HoMepe), KONU4ecTse HOMEPOE;
o 006 ycrnosusix BpoHupoBaHus;

e 0 CpoKax NpoXueaHma B MocTUHMLE.

WicnonHutens Bnpaee OTKasaTe B BPOHWPOBaHWM, ©CMW Ha ykasaHHylo B 3asBKe AaTy OTCYTCTBYKT
cBoboAHble HOMEpa WUnU  YCTaHOBMEHbl WHbIE OrpaHUYeHUsi, B COOTBETCTBMU C  AEWCTBYIOLUM
3aKoHogarenscTBoM Poccuinckoin ®egepaliu.

MNpegonnarta (geno3ut) npu BpoHvpoBaHuu Homepa BHOcKUTCH [loTpebutenem unu 3akasyukom B
COOTBETCTBUM C YCNOBUAMMN AEMCTBYIOLWMX CeumuanbHbIX NPeanoXeHu, HOpMaLIUs O KOTOPbLIX pasMeLLaeTcs
B OTKPLITOM AOCTYNe Ha cailTe UCMonHUTEns B CeTW WHTEpPHET Unu OH-NaiH nopTanax, OCyLLECTBRSIOLLIUX
npofay rocTuHuyHbIX yenyr MenonHutens, B ceTu VIHTEpHeT.

Mpu pasmeweHun Motpebutens npeponnara (4eno3nT) 3aCYWTLIBAETCH B CYeT OnnaThl CTOUMOCTM
NpefoCTaBMIEHHbIX YCIyT.

llotpebutens unu 3akasuuk BrpaBe aHHynupoBaTk 3asBKy (OTKasaTbCs OT [apaHTWpPOBaHHOMO
BpoHupoBaHusi) Bea NnpuMeHeHNs K HEMY Kakux-nuBo caHkuui fo 23.59 4acos AHA, NpeLIecTBYIOWero gare
3aesfa. [ns BpoHWPOBaHWI, OCYLLECTBNEHHbIX COrMAacHO AENCTBYIOLMM CreuuanbHbiM NpeanoXeHusiM, Ha
caiite McnonHutens 8 cetu WHTepHeT MOryT npefycmMaTpuBaThCs WHBIE YCNOBWA aHHYNAUWW (OTKasa oT
apaHTupoBaHHOro EpoHMpoBaHKS).

OTka3 oT BpoHMpOBaHMA: OOWMM NPaBUMOM SIBNSIETCS TO, YTO 3asBKa Ha OTMEHY BPOHMPOBAHWS
AomkHa BbiTb othopmMneHa B MUCbMEHHOM BUAE W HanpasneHa B agpec MOCTUHULLI MO 3MeKTPOHHOM MoYTe uhw
VHOI CBA3bIO, MO3BOMSAOWEN AOCTOBEPHO YCTAHOBUTL, YTO 3asBKa UCXO4UT OT [MToTpeButena unu 3axkasyuka.
OpHako B 3aBUCUMOCTU OT KaHana, Yepea KOTOpbIi NOCTYNUNO BPoHUPOBAHME, TWUMA rapaHTMK W TOro, KTO
ABNAETCA NNaTenbLIMKOM, MOXHO BbIAENUTL Crieaytowne TpeboBaHNs K 3asiBkam Ha OTMeHY:

* 10 BCeM BpoHMpOBaHUsiM Yepes HempAaMbIe KaHanbl, KOTopble Gbin caenaHsl Yepes NocpeaHUKOB 1

noapasymMeBaloT KOMUCCHOHHOE BO3HarpaxaeHue, 3asBKM HA OTMeHy BpOHWpOBaHWii [OMMKHLI



UCXoauThb OT MocpegHuKka (areHTcTBa) B MUCbMEHHOM BUAE, BHE 3aBWCUMMOCTU OT Tuna rapaHtiym v
TOro, KTO Npow3BOAWUT Onnarty bpoHupoBsaHus.

e 10 HErapaHTUPOBaHHLIM BPOHMPOBAHUAM Yepe3 npsMble KaHanbl 3asBka MOXKET ObiTb NPUHATE OT
[OCTS KaK B MMCbMEHHOM, Tak U B YCTHON dhopme.

e o BpoHMpOBaHUSM CO CTaHAAPTHOW rapaHTuein unu npefonnaroi 3asieka Ha OTMEHy [OMmkKHa
UCXOAUTbL OT NiLA, KOTOPOE ABMAETCHA NNaTenbLUMKOM NNV NPefOCTaBNAST rapaHTMio BpOHNPOBaHWS.

CTaHAapTHLIE YCroBWUS OTMEHbl — rapaHTUpoBaHHble BpoHMpoBaHMA MoOryT ObiTb OTMeHeHbl 0es
B3MMaHWs nnaTel 3a npocToil Homepa Ao 23:59 oHA 3aes3fa, nocre 3Toro BpeMeHu ¢ nopyvuTens B3vMaeTcs
nnaTa 3a NpocToii HoMepa B pasMepe CTOUMOCTY Nepsoit Houu, HerapaHTupoBaHHble BpoHMposaHus MoryT BbiTh
oTMeHeHbl 6e3 nnaTkl 3a npocton HoMepa Ao 23:59 gHs, npeawecTByloWero AH0 3aesfa, Aanee [ocTuHuLa
MMeeT NpaBo CaMoCTOSTENbHO OTMEHWUTh HerapaHTipoBaHHble OpoHMPOBaHKA.

WHble ycrnosus OTMeHbl MoryT ObiTb NPeaycMOTpeHbl Ans CheuuanbHbiX TapudoB K MaKeTHbLIX
npeanoXeHui B MHANBUAYANbHOM NOPSAKE.

[oroBopom ¢ 3akaz4mkom MoxeT BbITb ycTaHOBNEHa CBOSA (hopMa OTkasa oT OpoHMPOBaHUSA ANA KaXKAoro
3akasuunka.

B cnyyae HecBoeBpeMEHHOro oTka3sa oT OpoHMPOBaAHUA, Ono3aaHus unu Hesaespa loTtpebutens, ¢
MoTpebutens unn 3akazdynka BaMMaeTcs nnara 3a hakTuieckunii NpocTol HoMepa B pasMepe LeHbl Homepa 3a
nepsble CYTKN MPoXUBaHUS.

CraHgapTHble ycnoBua - B cny4vyae ecnu rapaHTupoBaHHoe BpoHMpoBaHne He BbiNo oTMeHeHo 4o 23:59
aHa npubbitks W MocTe He npubbin, To OCTUHMUA B3UMAaET CYyMMY, PaBHYK CTOMMOCTW MEPBLIX CYTOK
npoxuBaHus. MoctuHMua obsisyeTcs coxpaHuTe 3a [octem Homep ao 12:00 gHs cneayiowlero 3a gHeM
npudbITUA/OHA 3ae3aa.

B [orosope ¢ tOpUAWYECKMM NWLOM WNWM  WHAMBUAYaNbHbIM NPeanpuHAMareneM MoryT ObiTb
yCTaHoBMeHbl Opyrve npaeBuna OTMeHbl, ecnu BpoHupoBaHue ocylilecTBnAeTcA 3akasyukom, SABMSAILLMMCH
lopuandeckum  nuuom nubo uHAWBMAYanbHbIM NPeAnpPUHUMATENEM, COrMAacHO 3aKMYeHHOMY [0rosopy,
NPUMEHSIOTCS YCMOBUA, PA3MEP, CPOKKU BHECEHMS aBaHCOBOrO NaTexa, a Takxke WHbIe ycrosus BpoHupoBaHus,
B TOM 4uChe NpaBo OPOHMPOBAHWA Ha YCNOBUSAX, NPEOYCMOTPEHHbIX ANS HerapaHTUPOBaHHOTO BPOHUPOBAHNS,
KOTOPbI@ MOTYT OTNMYaTLCA OT yKa3aHHbIX B HACTOALWMX [paBunax 1 onpeaensoTcs 4OrOBOPOM C 3aKa3qukom

(AreHToMm, KomnaHuei). Mpu aTom B ykasaHHOM Aorosope BYAET ykasaH CpoK(n) Ans aHHynupoBaHus 6poHu, a
TaKKe YCnoBus OTMEHBI.

3. Yecnorus npoxvBaHus.

[oroBop Ha rnpoxusaH1e 3akrio4aeTca B NPefyCMOTPEHHON 3aKoHOM thopmMe mMexay MMoTpebutenem u
Wcnonkutenem nytem npeabssnenus MotpeGurenem opuriHana A0KYMEHTa, YAOCTOBEPSIOLLIErO €r0 NMYHOCTS,
OChOPMMEHHOTC B YCTAHOBIIEHHOM MOPSAKE M noanucaHus Asyms CTOPOHAMW pervcTpaLMoHHOM KapTbl
yCTaHoBfMEHHOrO obpasua, B CBOK Ovepefb, aAMWHUCTPATOP OTAENa NpUeMa W pasveLieHVst BblgasT

MoTpebuTento kntoy v kapTy [OCTA , NOATBEPXAAIOLLYIO 3aKTOYEHNE 4OrOBOPa Ha OKa3aHWe YCryr.

,D.OK}!MQHTQMM. YOOCTOBEPAKWMMA NUYHOCTL U OqJOpMJ'IeHHbIMId B COOTBETCTBWIW C 32KOHOLATENbCTEBOM



Poccuiickon denepaumn, ABNATCS:

e nacropT rpaxaaHnHa Poccuiickoit Peaepauny, YAOCTOBEPSIOLErO NUYHOCTe  rpakAaHUHA

Poccuiickoit Peaepaumn Ha Tepputopun Poccuiickoin deaepauuu,

e nacnopT rpaxaanuHa CCCP, yaocToBepsioLero nMYHOCTL rpakaaHnHa Poccuiickoin Pegepalui, 4o

3ameHbl Ero B yCTaHOBMEHHbIA CPOK Ha MacnopT rpaxaaHuHa Poccuiickoit ®enepaumm;
e CBWOETENbLCTBO O POXASHWW - ANS NWLA, He AoCTUrWero 14-neTHero Bo3pacTa;

e nacnopTa rpaxgaHuHa Poccwiickoi ®eaepauuy, YAOCTOBEPAIOLEro JIMYHOCTL  rpaxiaHuHa

Poccuiickoit Geepauum 3a npeaenamu Poccuninckoin ®eaepaunm
¢ BPEMEHHOE YOCTOBEPEHNE NIMYHOCTY rpaxaaHuHa Poccuiickoi ®eaepaumu,

¢ [OKYMEHTa, yAOCTOBEPAIOWErO NMYHOCTL BOSHHOCTYXallero Poccuickoit ®eaepaumy, - 8 Nepuoa

MOBUNM3aLMY, B NEpUOS AEVWCTBUS BOBHHOTO NOMOXEHNS U B BOEHHOE BPeMsi

e  NacnopT UHOCTPaHHOrO rpaxaaHnHa o UHOM AOKYMEHT, YCTaHOBNEHHBIN theepanbHbiM 3aKOHOM
WM MPW3HAHHOTO B COOTBETCTBAM C MeXAyHapoaHsim aorosopom Poccuiickon ®enepauuu s

Ka4yecTBe AOKYMEHTA, YAOCTOBERSKLWEro NIMYHOCTL NHOCTPaHHOro rpaXaadnHa,

o [OKYMEHT, BblA@HHbIi WHOCTPAHHBLIM rOCYAApPCTBOM W MPU3HAHHOTO B COOTBETCTBUW C
MeXayHapoaHbIM Aorosopom Poccuiickolh ®eaepauun B Ka4ecTse AOKYMEHTa, YAO0CTOBEPAIOLLEro
nuYHOCTb Nua 6e3 rpaxaancTea;

* paspewieHWe Ha BpemMeHHOoEe npoXWBaHWe nuua ©e3 rpakgaHcTea, COBMECTHO C MacrnopToMm
WHOCTPAaHHOro rpaxXgaHvHa |

BWUA Ha XUTENLCTBO Nuua 6e3s rpaxaaHcTBa, COBMECTHO C NacnopToM UHOCTPaHHOrC rpaxaaHnHa;

3aceneHue B NOCTUHWLY NPOM3BOAUTCA TOMBKO MPW NpegbABreHn nacrnopta unu MHOro AcKYMeHTa,

OChOPMITEHHOIO B YCTAHOBNEHHOM NOpAAKe W noaTBEpXAaloLwero NM4yHoCTb [ocTa B 0653aTENBHOM MOPSAKE Ha
Kaxaoro (paKTMQECKM npoXxueakoLlero.

3aceneHve B [OCTUHULY HECOBEPLUEHHONETHWX rpaxaaH, He pocturiumx 14 neTtHero BoaspacTta
OCYLLECTBMSETCS HA OCHOBaHWU [AOKYMEHTOB, YAOCTOBEPAIOLUMX NMYHOCTL HaxOAALUMXCA BMECTe C HUMW
poauTenen (ycbiHOBUTENEW, ONEKYHOB), CONpoBOXAatoLero nuua (nuu), Npv ycrioBun NpegocTasieHns Takum
CONMPOBOXKAALMM NULOM (MuUamu) cornmacusa 3akoHHbIX npeactaBuTeneit (04HOro M3 HUX) oPOpPMITEHHOrO B
COOTBETCTBMM C 3akoHogaTenbcTBom Poccwitckol defepalvyv, a Takke CBUAETENbCTB O POMAEHWU 3TUX
HECOBEPLUEHHONETHUX.

3aceneHus B TOCTUHWLY HECOBEPLUEHHONETHUX rpaXxaaH, A0CTUrLUMX 14-neTHero Bo3pacTa, B OTCYTCTBUE
HaxOXAEHUS PSAOM C HUMWU 33KOHHbLIX NpeAcTaBuTEnel OCYLIECTBNSETCS Ha OCHOBaHWW AOKYMEHTOB,
yOCTOBEPSAIOWMNX NNYHOCTb 3TUX HECOBEPLUEHHONETHUX, NPW YCIOBAM NMPELOCTaB/IEHNSA COMMacus 3aKOHHbIX

npeactaeutTenei (ogHoro M3 Hux), oOpMMEHHOTC B COOTBETCTBMW C 3aKOHOA4ATEMbCTBOM Poccuickon



depnepaumm.

Mognucelgasi perucTpaLuoHHylo kapTy [loTpebutens, Takum oOpasom, AaeT CBoOe cornacue Ha
06paBoTky ero mepcoHanbHbIX AaHHbIX U WX nepefady TPeTbuM nuuam [ocTuHWUEed B COOTBETCTBAM C

nefcTeyloWum 3akoHogaTenscTeom PO.

FocTuHMUA obecneynBaeT KOHMUAEHUMANBHOCTL MEPCOHANBHBLIX AaHHLIX [OCTA W rapaHTvpyer, 4To
nepefaya ero NepcoHasnbHbIX AaHHbIX TPeTbUM nuuam OyaeT OCYLecTBMATbCS TOMbKO B COOTBETCTBUM C

3aKoHoJaTenbcTBoM Poccuiickoin Pegepaunn Ha MoCTUHULLY.

PaameLlueHve MocTei no nx npubbiTuv NPOM3BOAUTCA Ha CPOK, YKasaHHbIN B 3asiBkax, Npu ycrnosuu, 4To

HaxoXaeHue rpaxaaHvHa B FOCTUHULE U €ro PerncTpauns He NPOTMBOPEYUT 3akoHoaaTensCTay PO.

Peructpauusi [loTpebuteneit, ssnsiowmxcs rpaxaaHamu Poccuiickoi ®egepaunn, no  Mecty
npebbisaHns B FOCTUHULE OCYLLECTBNAETCS B COOTBETCTBMM C [lpaBunamu perncrpauuv v CHATUA rpaMaaH
Poccuiickon deaepauum c perucTpaluoHHOro y4eTa no MecTty npebbiBaHuAa U No MECTY XUTENbCTBa B Npeasnax
Poccuitckoit denepalunu, YTBEPKIAEHHbIMI nocTaHoeneHvem Mpaeutensctea Poccuiickod Pepepauun ot 17
uions 1995 r. N 713 "O6 yteepxaeHun Mpasun peructTpaumu n cHaTua rpaxaad Poccuiickon ®epnepauunm c
pErucTpauMoHHOro yyeTa no Mecty npebbiBaHus U No MEeCTY XuTenbcTea B npeaenax Poccuiickon deaepauui v
nepeyHs niuL, OTBETCTBEHHbIX 3a Npuem W nepegadvy B opraHbl perictpauuoHHOro yyera JOKYMEHTOB Ans
perucTpaLumn U CHATUA C perucTpaLVMoHHOro yyeTa rpaxaaH Poccuitckoin ®egepaumn no mecty npebbisaHus U rno
MECTY XUTenbcTBa B npegenax Poccuiickoih Genepauun'.

MMocTaHoBKa MHOCTPaHHOTO rpagaHuHa u nuua 0es rpamgaHcTsa Ha yveT no MecTy npebbiBaHus B
[OCTUHULUE W CHATWME MX C y4eTa No MecTy npebeiBaHMA OCYLLECTEBNAKTCA B coOTBETCTBUKM C [lpaswnamy
OCYLLECTBMNEHNA MUrpaLMoOHHOro yveTa WHOCTpaHHbIX rpaxaadn u nuu 6e3 rpaxgaHctsa B Poccuiickoi
denepayun, YTBEPXKAEHHLIMKU NocTaHoBneHWeM lNpasutenscTea Poccuiickon Cegepauun ot 156 aHsapsa 2007 r.

N 9 "O nopsgke OCYLECTBAEHUA MUIPaUMOHHOIO y4yeTa WHOCTPaHHbIX FpakgaH W nuy 0es rpaxaaHcTea B
Poccuiickoin depnepauun'.

locTaM, uverowmM DpoHUMpOBaHWeE B OTENE, B AEHb 3ae34a, MOXET OblTb NpeocTaBneHa yenyra paHHero
3ae3na c 06.00 ao 15.00 (no MockoBckoMy BpeMeHu), Npu 3TOM B3VMaeTCs AONONHUTENbHAA onnarta B pasMepe
50% 1 cytok npoxwusaHusa. 3ae3g Ao 06.00 BO3MOXEH TOMbKO B Criy4Yae onnarbl MosfiHoW CTOUMOCTU CYTOK,

npeaLlecTeyoWMX 3aBpoHnpoBaHHOi AaTte 3aesfa. [laHHas ycnyra npefoCTaBnsAeTcs TOMbKO Mpu Hanwuuu
ceoB0OHBIX HOMEPOE,

lapaHTUpoBaHHoe 3aceneHue paHee 15.00 BOSMOXHO TONBKO B criy4yae 6poHMpoBaHus 1 onnartkl Homepa
3a OfHW CyTKM A0 dhakTU4eckon AaThl 3aeaga.

MakcumarnbHoe Konu4yecTBo npoxusawowmux ocTell B HOMEpPE AOMKHO COOTBETCTBOBAThL Konw4yecTay

MEeCT B HOMEpe W cocTaBnseT 2 Yyenoreka. [letu rpyaHoro soapacta (Ao 3x J'EeT) NPoXKWeawT B OOHOM HOMEpPE C



poauTensimu 6e3 [OMONMHUTENLHONM NNaTsl 3a pasMmelleHre C NpesocTasneHueM Kposatki Ans pebeHka B

BO3pacTe Ao 3-X nert.

[onyckaeTtcsi npoXxuBaHve AeTel B sospacte 40 12 neT npu ycnosuy Ux pasMelleHns ¢ poAnTENsMu
(onekyHamu) B 0OHOM HoMepe ©e3 npeaoCTaBneHus OTAENbHOro N JOMOMHWUTENBHOMo MEcTa B HOMEpe oes

[oNoNHUTENbHOM NnaTkl 3a pasMelleHne.

Mpw HEOBXOAUMOCTY NPOANEHUS NPOXMBAHUSA B [OCTUHMLE, [OCTb MOXET obpaTtutbca B OTAEN Npuema
1 pa3MeLleHns Ao pacyeTHoro Yyaca. Mpu Hanuyum cBoBoAHbLIX MECT B MOCTUHULIE CPOK NPOXUBAHUA MOXKET BbITb
npoaneH, npu aToMm ToCTUHULA OCTaBNSAET 3a cobow Npaso NpefoCTaBuTb [OCTIO ApYroii HOMep BMECTO TOro, B

KOTOPOM OH MpPOoXUBarl.

Mpu ochopMneHnn Npoxusarus B FOCTUHKLE COTPYAHWK OTAENA NpUEMA v pasmeLleHus BblaaeT [ocTio
kapTy [ocTs W kmwod, o6ecneyuBaiolLmMin AOCTYN B HOMEP Ha ONnayeHHbli Nepuos npoxusaHus. Konuiectso

BblAaHHLIX KIMOYen OMKHO COOTBETCTBOBATL KONUYECTBY 3aperncTpupoBaHHbiX B HOMepe [ocTen.
I'IpM yTepe Knko4a, [OCTb He3aMeanuTenbHo A0MKeH oBpaTUTbLCH B OTAEN NPpUeMa 1 pasMeLleHus.

Mo npockbe MocTa, U ¢ oBoAHOrO cornacus oCTUHULBI W npoxusatowero [ocTs, paspelwaercs
HaxXxoAUTLCH MOCTOPOHHUM nuuam (nocetutensm) B Homepe ¢ 8.00 go 23.00 yacos Ha oCHOBaHWWU LOKYMEHTA,
YOOCTOBEPAIOLLEND MUYHOCTL MOCETUTENS, YKa3aHHOro B MyHKTE 3 HacToALWMX npasun. [JaHHbIA OKYMEHT AOIKeH
ObITb NPEAOCTaBNEH COTRYAHUKY NpUeMa WU pasmelleHus ANa perucTpaLun nocetutens. [0CTb AOMKEH NNYHO
NoATBEPAUTL Cornacue Ha NocelleHne, BCTPETUB NOCETUTENS Y CTOWKN NpUemMa U pasmeLleHus.

Mocne 23 Yacoe gansHehwee npedbiBaHWe NOCTOPOHHWUX NUL B [OCTUHMLE BO3MOXHO UCKTIOYUTENBHO
npu yCNoBUW UX perucTpaumu B Homepe [ocTa (B criyyae ecnu nofcerneHne rnossonseT Kareropus Homepa u

MakcumManbHOe KoONUYecTBO npoxueatowux Moctei He ByaeT npesbiweHo), Mo onnaTtel Apyroro Homepa (npu
Hann4nn ceoBoAHbIX HOMEPOB).

[aHHbIl Nopsaaok 4onycka NOCTOPOHHWX ML (NoceTuTenei) HanpaeneH Ha obecneyeHne 3amnTbl XKU3HN
1 300pOBbA [OCTEN W COTPYAHUKOB MOCTUHULIBI, 8 TaKKE COXPaHHOCTU UMYLLIECTBa TOCTUHULIBI U NPOXUBAOLLVX

[ocTen, a TakkKe BbINONHEHWE YCTaHOBMNEHHOM 3aKOHOAATENbLCTBOM 00513aHHOCTM TOCTUHMUBI N0 perncTpaunn
rpaxnaH no mecty npebbizaHus.

CoTpyaHuki MOCTUHWLB! BIPEBe OTKA3aTh B pasMeLyeHun nuuam, Kotopsle:

- HapyLuaT 6e3onacHoCTb ¥ HENPUKOCHOBEHHOCTL APYrUX MI0AE, yrpokatoT husndeckol pacnpaBoi u
HamepeHHO cosaaeT onacHslie cuTyauuu (ct. 150 MK Pd)

- OckopBnseT okpy:KatoLmx unm yrpoxaeT um (cT. 5.61 KoAll P)
- HaxonsTcs B COCTOSHUM ankoronibHOro UM HapKoTU4ecKoro onbsiHerns (cT. 20.21KoAlN P®)

- HapywatroT obuiecTeeHHbIR nopsagok (1. 20.1 KoAll P®)



Mo cornacoBaHuo ¢ MocTuHWLEN, [OCTI0 NpeaocTaBnAeTCcs BO3MOXHOCTE pas3Mel|eHns B HOMepe co
CBOUM JOMALUHMM KMBOTHbIM MO pacueHkaMm, YTBEpPXOEHHbIM B JelcTeytowem [lpeickypaHTe Ha
JlononHuTenbHbIe yenyrv [oCTUHWUUBLI, MpW MpeabSBMEHWM BETEPUMHAPHOro nacnopra ¢ OTMeTKamMu o
[JEfCTBYIOILUMX NPVBMBKaX, BKMo4as npuBumBKy OT OeweHctea. ObecneyeHue cBoero nuUToMLa BCEM
HEeoBX0AMMbIM UHBEHTapeM (nexaHKka, NeneHKM UrpyLwKu, MUCKK, KOpM 1 npoyee) asnsaeTcs 0BsS3aHHOCTbIO 1
OTBETCTBEHHOCTLIO X03AWHA. [0CTb HECET NOMHYK MaTepuanbHYK OTBETCTBEHHOCTb 3a Mnop4dy WMyllecTea
[oCTUHWLIEI NMVTOMLEM, U NPY 3ae3ae ocTasnseT genosut B pasmepe 2000 pybneit kak 3anor. [Npyu Bole3ae [ocTb
obaAsaH npeaynpeauTs OTAEN npvema v pa3melleHus O CBOEM Bble3fe, a HoMep [OoMmKeH obcrneaosaTthed
COTPYAHUKaMK [OCTMHUUBLI Ha NpeaMET NpuyMHeHns yulepba nutomuem. Npr OTCYTCTBUM NOBPEXAEHUIA [ OCTIO
BO3BpaLLaeTcs 4eno3nT. Ybopka HoMepa npou3BoaMTCS TOMbKO B NPWUCYTCTBUN rOCTH B HOMEpe, ecni nuToMeL|
ocTaeTcs B Homepe oauH, To loctb 0bsisaH noeecwTb Tabnuuky «He Gecrniokoute». [1py nepemelleHnd no
TEPPUTOPUW OTENS Ha MUBOTHOM AOMMEH BbITb MOBOAOK M HAMOPAHUK (ANSA XUBOTHEIX W MOPOS KOTOPLIX 3TO
NpeaycMOTPEHC), KOWKWA NepemellaoTcss B NepeHockax, a NTUUbl B KINEeTKax, OrpaHnyuBalolLUX KOHTaKT
HWBOTHOrO C APYTMMW FOCTAMU U COTPYAHUKAMI OTENS, a TaK Xe WX BO3MOXHOCTL CBOBOAHOrO NepemMeleHuns no

0bLeCcTBEHHBIM M CryKeOHbIM TeppUTOpPUAM oTens. 3anpellaeTcs HaxoxaeHue [[ocTa ¢ NUTOMUEM B 30He Bapa
1 pecTtopaHa.

lNpoxo4 B HOMEpP NPOMEBOANTCH TOMNLKO MO KWy OT HOMEpa, Hanu4me KOTOPOoro MOXeT BbiTs NpoBEpEHO
cny>xBon 6e30nacHOCTU FOCTUHULBI.

lNpw Bbleage 13 MocTUHULB! MOCTb 0BA3aH NPOU3BECTU MOSHbLIA PAcYEeT 3a NPeAoCTaBNeHHbIE eMy YCryru
U coath KN4 oT Homepa coTpyaHuky OTaena npuema v pasmelleHns.

4, Mopsinok 1 ycrnosusa npeaocTaBneHnsa roCTUHUYHBLIX YCNyT.

B cTovmocTb HOMEpa BXOAAT Cneaylowue Buasbl yenyr, okasbiBaemMble TOCTUHMLEN:

¢ npoxuBaHWe B HOMEPE [OCTUHULIBI B T@YEHME BCEro CPOKa, yKasaHHOro B perucTpaunoHHoil kapTe
lNocTs;

* Hanuuue B HoMepe OyLeBOW/BAaHHON KOMHATbI U TyaneTa;

* Hanwyue B HomMepe ceidha, XonoanIbHWUKA, TeNesu3opa, TenedoHa, thexa;

* Hanuuue B HOMEpE NpeaMeToB CaHNTapHO-TMIMMEHNYECKOTO OCHALLEHUS;

* CMeHa nonoTeHel no 3anpocy octa (He pexe 1 pasa B 3 gHA 6e3 npockBbbl NocTs);

e exenHeBHas ybopka B Homepe (npoussoanTcs ¢ 11:00 yacos ao 18:00 yacos);

e CMeHa nocTensHoro 6enbsa He pexe 1 pasa B 3 gHs 6ea npockbul [ocTs:

* nonb3osaHwe BecnpoBOAHLIM UHTEPHETOM B HOMEPE U Ha TEPPUTOPUN MOCTUHMLbI:

locTuHuua npepocTasnseT loctam 6Ge3 gomonHuTenbHOW nnaTthl cnegylole Buabl yonyr (Mo
TpeboeaHu):



BbI30B CKOPOW MOMOLLK, APYTUX CreunansHeix crnyxo:;

Mnonb30BaHue MeanLMHCKOW anTeyKkoi:

noByaka K onpeaeneHHoOMy BpeMeH!;

npenocraeneHne KUNATKa,

AOCTasKa B HOMep KOppecnoHAeHUMK, anpecosaHHoil MoTpebuTento, no ee nony4eHuw;

cripasoyHas MH(OPMAaLUs Mo ropoay;

nonb3oBaHue NpuUHTEPOM B GMSHBC-VFOJ'IKB FOCTUHWLIbI;

Nnonb3oBaHue rnagunbHoOM JOCKOW W YTHOTOM;

Kposatka ans pebGeHka B Bo3pacTe A0 2-X neT;

AeTckoe kpecno B PectopaHe gns neteid 4o 3-x ner.

[ocTUHMUE He npegocTasnaeT KpyrnocyToyHoe obcnyXuBaHue B HOMepaXx.

HononHutenbHele ycnyru npenocTaBnakTCA focTam C wx cornacus U 3a oTheneHy nnaty B

COOTBETCTBUW C YTBEPKAEHHbBIM NPENCKYPAHTOM.

Yenyru TenectoHHON CBA3MN,

Yenyru BbICOKOCKOPOCTHOrO MHTEPHET CoeaUHEHWS,

Yenyru pectopaHa v 6apa;

Yenyrv noasemMHon napkosKu;

Yenyri npadyedHon n XumMyncTKu:

Q

o

Beluy, caaHHble B rnaskky, CTUPKY Unn xumuncTky 6yayT Bo3spalleHbl Yepes 48 yacos;
BO3MOXKHOCTb U YCIIOBUA NPEAOCTABNEHNS CPOYHOTO CEPBUCA YTOYHSIOTCS B KAMWAO0M KOHKDETHOM
criydae y CoTpyAHWKOB oTAena npuema u pasmeLleHus;

Yenyra "Tnaxka" MOXeT ObITh BbINONHEHA TONLKO A5 YACTbIX BELei:

3akas, He WMEIOLMIA 3anorHeHHylo W moAnucaHhylo [otpebutenem chopmy, cunTaeTcs
HeaencTBUTENbHEIM U HE BbINONHAETCS:

Mpu oTcyTCTBUMW pekomeHZauuin no obpaboTke OCTUHMLIA He HECeT OTBETCTBEHHOCTW 3a
n3MeHeHWs B CTPYKTYpe MaTtepuana, ero hopMe unm okpacke;

He npuHumatoTes selym Ges cneunansHol Mapkuposkn o cnocobax o6paboTku;

FoCTUHMLA He HEeceT OTBETCTBEHHOCTW 3a NOBpexAeHus B npouecce obpaboTkn wsgenuii ¢
HECBEMHOW (PYPHWUTYPOI, AeTaneil U3 KOXU U CUHTETUYECKUX MaTepuanos, a Takke 3a
HeyAaneHHyo roctem ypHUTYpY, He noanexallyo obpaboTke;

FOCTUHULIA HEe HeceT OTBETCTBEHHOCTW 3a CeBLUME W MONWHSBLUME BELUW, 3 TaKKe Beluu, He
satpebosaHHble [0CTEM B TeYEHWe 6 MecAUEB nocne caayu;

OTBETCTBEHHOCTb 3a 3aAEPXKKY U/ NOBPEXASHIS, NPON3OLLeALNe B NpoLiecce 0BpadoTku Ui
AOCTaBKW N3AENUA B [OCTUHULY, HECET BHELUHWI NOCTABLLMK.

Mopsgok onnartsl



B ocTuHMUE ycTaHOBreHa nomHas npegonnara npoxuBaHus (3aBpoHMpOBaHHOrO Cpoka) B MOMEHT
perucTpauuu (3aceneHus) locta B8 MocTuHuuy. B cnyyae npogneHus 3abpoHWPOBAHHOrO CpOKa BO3MOXHE

NOCyTO4YHasd onnara NPoXneaHnAa.

Onnara ycnyr npoxuBaHud 1 AONONHUTENbLHBIX YCNyr, NpeaocTaBnAaemblx [ocTnHULER, ocyllecTBnaeTCA

B COOTBETCTBUM C NPERCKypaHTamu, yTeepKaeHHbIMM WcnonHuTenem roCTUHUYHbBIX yCnyr.

Onnara 3a NpeAoccTasneHue rocTUHUYHBLIX YCNyr ocyLlecTBnsaeTcsa B pybnax PO.

Mpw ocyuiecTenexrunmn pacyetos ¢ MoTpebutenem McnonHutens BeigaeT MoTpebutento Kaccosblit Yek 1

WHOPMALMOHHBIA CYET.

[1naTa 3a NpoXuBaHme B3MMaeTCs B COOTBETCTBUU C €4WHbBIM PacyeTHbIM Yacom — 12:00 TEKYLLMX CYTOK

(no MocKoBCKOMY BpeMeHu).

[Npw 3acenexHun c 06.00 go 15.00 (no MockoBckoMy BpeMeHW) MocTeR, umerolnx 6poHMpoBRaHKE B OTENE,
B [eHb 3ae3fa B3aWMaeTcs AOMNONHWTENbHast onnara 3a paHHWiA 3aesq B pasmepe 50% cTommocTit 1 CyToK
npoXknsaHns No LeHe Ha AeHb 3ae3ga. 3aesn Ao 06.00 Bo3MOXEH TOMbLKO B Crydae onnatbl MOMHOW CTOMMOCTM

CyTOK, npeallecTsByiolux 3abpoHUpOBaHHOK faTe 3aesga. [aHHas ycnyra NpenocTaBrnsercsl TOMbKo Mpw
Hanu4u cBoBogHbLIX HOMEpPOB,

Mpu saceneHuyn locta ¢ 02:00 go 12:00 (pacyetHoro vaca) ©e3 odopmneHns nocrnenyroLero
npoxweaHus B MOCTUHMLE NOCMEe pacyeTHOro Yaca Ha Crneayrlme CyTKW nnata 3a NpoXWBaHWE B3WMAaeTcs B
pasmepe CTOMMOCTW 1 CyTOK.

B cnyyae HeobxogumocTh NO3OHEr0 Bble3na, faHHas ycnyra onnayvnBaeTcs AONoNHWUTENBHO, U3 pac4yeTa.

e ¢ 12:00 go 18:00 (no Mockosckomy BpemeHu) — 50% CTOMMOCTU HoMepa B AeHb Bbleaaa [ocTs;

* nocne 18:00 (no Mockosckomy BpemeHin) — 100% CTOMMOCTH HOMepa B AeHb Bbleaaa [ocTA.

Onnarta MOXeT NPOU3BOoAUTCS:

» BaHKOBCKMM MEPEeBOAOM Ha PacYETHbI CYET [OCTUHULILI (BCE nnaTtexw BaHKOBCKMM MepesosoM
NPOWU3BOOATCS B POCCUACKUX pyBnax);

» DaHKoBCKOW KapToi (credytolux nnaTtexHsix cuctem: Visa International, MasterCard Worldwide,
American Express, Maestro, JCB International, China UnionPay, MIR, DINERS)

®  HanuyHbIMU B POCCUMCKUX PYyBNsax B kaccax [oCTUHWLbI.
Onnata GaHKoBCKOW KapTolt MPUHUMABTCA TONLKO OT AepXaTens KapTbl.

Mpu pervcTpauvm 3aesga cnefyeT NPeALRBUTL GAHKOBCKYIO KapTy, UCMONL30BaHHYIO0 ANS ohopmneHus
BpoHupoBaHus. BpoHupoBaHWe AOMKHO BbiTh OMOPMIEHO HA UMK Adepxatens HGaHkoBCKoOW KapTel. B criyyae
OTCYTCTBUA KapTbl UM HECOBNaAEHUW UMEHU [OCTA U UMEHW, YKa3aHHOro Ha KapTe, MpeaonnaTta Bo3BpallasTcs

Ha KapTy ¢ koTopoli Bbina npousseheHa onnara, a onnara BpoHNpoBaHVs BHOCUTCSH APYrUM GrOCOBOM.
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MNpw 3aceneHun, No }enaHui, MocTb, B KAYECTBE rapaHTui onnaTel 4ONOMAHUTENBLHO NPEeaoCTaBNAeMblX
YCRyr, CTOMMOCTb KOTOPbLIX HE BKMOYEHa B CTOMMOCTb NPOXWBAHWS K Onna4yveaeTcs JONOMNHUTENBHO, 8 UMEHHO:
3a nornb3ocBaHWe TenedoHoM, yenyramu npayeqHoW/XUMUYnCTKY, ycnyramm bapa u pectopaHa, W T.4., BHOCUT
[ernosuT HanudHbIMy 1N BaHKOBCKOW KapToi B pasmepe 2000 pybriei/cyTku, KoTopble [0CTb AOMKEH NONONHATL

Nno Mepe nonk3osaHuAa yenyramu.

Mpu Bblesge 13 MOCTUHWLLI [OCTb NMPOU3BOAWUT OKOHYaTENbHbLIA pacyeT 3a rnpefocTasneHHble yCenyru,
BKMKYaAA [OMOMHUTENbHBIE YCNyTy.

B criyyae BO3HWKHOBEHWUS MOMOXWUTENBHOrO OcTaTka Ha cyeTe [0CTA Ha MOMEHT Bbleaaa 13 [oCTUHULSI,
HEeWCnonb3oBaHHas cyMma 4enoanTa Bosepallaercs [ocTio (M ero YronHOMOYEHHOMY ALY, OCYLLECTBUBLLIEMY
onnary) NonHOCTLIO UMK YacTUYHO, Tem xe cnocobom, kakum Ckina caenada onnara (6aHKOBCKMM NepeBodoM,
Ha GaHKOBCKY KapTy, HanuyHbiMK), COrMacHO npaBunaM, 3aKpernneHHbIM 3akoHogaTenscTeom PO u
BHYTPEHHUMW NpoLedypamu ToCTUHWULBL.

PacyeThk! C HOpUOANYECKUMMU NULEAMA

Bce pacueTbl ¢ lopuandeckumy nuiamm oCyLIeCTBIAIOTCA B OCHOBHOM B Ge3HanuyHoM nopsigke. Kpove
TOro, 3akoHogaTenbcTBOM PP npegycMoTpeHa BO3MOXHOCTb PacyeToB Mexady IpUAMHYEcKMMK nuLamm
Hanu4HbIMU (B TOM YMCIE BO3BPATHI) — B CyMME, He npesbiatownid 100 000 py6. no ogHOMY AOrOBOPY (COrnacHo
Ykasarnuio LI P® ot 09 aekabps 2019 r. Ne5348-Y «O npaBunax Han1yHbIX pacyeTos»).

B cny4yae HeobGxoaAnMOCTM NOMYHEHUA CYET-aKTYpbl M akTa BLIMOMHEHHbIX paboT Ha WUMS KOMMaHWW,
Koraa ycnyrv [OCTHHWLbI OnnadYuBalTcst [OCTeM 3@ HanudHbli pacyeT wnu BGaHKOBCKOW KapToit nepea
3aceneHvemM HeobXoAUMO NPEAOCTaBUTL OPUTMHAN AOBEPEHHOCTW OT KOMMaHUMW C NOLNUCKIO YNOMHOMOYEHHbIX
N 1 NevaTbio KOMNaHWK Ha NpaBo MNONyYeHUs akTa BbINOMHEHHLIX PaboT, cyeT-hakTypbl, a TakKe NUCbMO C
PeKsuauTaMn KOMnaHuu, B COOTBETCTBUW C KOTOPLIMU HEOBXOAUMO 3arMoNTHUTL aKT U cyeT-dakTypy. pu aTom
oBn3arensHeIM YCrIOBUEM ABNAETCA TO, YTO GPOHMPOBAHWE AOMKHO BbITh CAENAHO MO 3asiBKE OT KOMMaHWUM,
sanpaluvBatoLIen Ha CBOE UMA CHET-haKkTypbl U aKT BbINOMHeHHbIX paboT.

Ecnu locTb BbICTYNaer kak 4acTHOE NULO W Npu 3TOM OfnnauusaeT Tosapbl (paboThl, ycnyru) Bes
AOBEPEHHOCTH, TO [ 0CTUHMLA BbiAAET [OCTIO TOMNBKO KAacCoBbI YEK U MHAOPMALIMOHHBINA cueT, e3 odopmneHus
NPUXOAHBIX KACCOBbIX OPAEPOB, aKTOB W cHeTa-thakTypbl.

CueTa-thakTypbl B [aHHOM Cry4ae He BbINUCHIBAIOTCS HA OCHOBaHUU nyHKTa 7 ctaten 168 HK PO,

6. Mpaeo Ha BHeo4YepeaHoe obcnyxuBaHue B MOCTUHMLE UMEIOT:

+ [epou Poccuitckoin degepaunn n Cosetckoro Cotoza, NomHble kaBanepbl opaeHos Crassi:
e unHBanuabl 1 ¥ 2 rpynnbl U O4HO NULO, CONPOBOXKAAIOLLEE €r0:

* paboTHVKN NPOKYPATYpbl, COTPYAHVKI OPraHOB BHYTPEHHUX Aen, paBoTHWKW cygeBHbIX OpraHos,
HanoroBso CryXObl, COTPYAHUKU CrI@ACTBEHHOIO KOMUTETE, COTPYAHUKN YrONOBHO-WCMNONHUTENLHOI
CUCTeMBbI, COTPYAHMKY (hefepantHOV NPOTUBONOXaPHO CyXGObl, COTPYAHMKN TaMOXEHHOMO opraua,
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thenbaberepckoi cBA3M (Crneaylowme K HOBOMY MECTY CryObl UMW HanpaeleHHble B CrnyXebHyio

KOMaHAMPOBKY, B COOTBETCTBUM C NOLTBEPKAAOLLMMM LJOKYMEHTEMM);

BOSHHOCNYXaLLUMe, NPOXOAsSLiMM BOEHHYH CnyxDy Mo KOHTPakTy, Hanpaensembie B ChAy»ebHyto
KOMaHAWPOBKY, No NpeabaBneHnio KoMaHaupoBoYHoro yaoctoBeperus (c1.20 n.6 3 P® «O ctaTyce
BOeHHocnyxallmx» oT 27.05.1998 r. Ne76-03);

WHBanuabl U y4acTHUkK Benvkoi OTe4ecTBEHHON BONHBI U NPUPABHEHHbLIE K HUM NUA,

Apyrve karteropun rpaxnaH, KOTopbiM B COOTBETCTBMM C AEWCTBYIOLWMUM 3aKOHOAATENLCTBOM
Poccuiickoi dJe,uepauMM, npenocTaBneHo npaso Ha BHECYEpPEeLHOe oﬁcnymwaane B NpeanpuaTuax

ObITOBOrC OGCNYKMBAHUS.

B FocTuHMUe 3anpewaeTcs:

OCTaBnATb B HOMEPE MOCTOPOHHWX MUl (MnL, He SABMAILWMXCS CTOpoHoi no [loroBopy) B cBoe
OTCYTCTBME, a TakKe nepefasarth UM KN4 OT HoMepa;

MPUHOCUTL B HOMEP W XPaHWUTb TPOMO3KWE BELLW, NErKOBOCNNaMeHSLMEcs maTepuarbl, OpyKue,
XUMUHECKWE, pafnoaKkTUBHbIE, TOKCWYHbIE U B3PbIBOOMNACHbLIE BELLECTBa, PTYTh, roploYe-CMasoYHble
mMaTepuarnsl, rasosblie GannoHsl, a Takke BellecTBa, 3arpasHALLIME OKpYXaloLLyo cpedy,;

XPaHUTb 1 UCNONb3CBATL NUPOTEXHUYECKNE N3Lenns,;

NoNnb30BaThLCA HarpesaTenbHbIMU npuBopamu, 3a WCKNIOYEHUEM nNpuBopoB, YCTAHOBSIEHHbIX B
HOMEpE,

HOLUGHUE 1 XpaHeHue ntoboro BuAa Opy)usa, 3a ucknoveHnem MoTpebuteneii, Merowrx no poay
CBOEN [AeATeNbHOCTM MNpaBO Ha HOLUEHWE UM XpPaHeHWe OPYXKWS, TOMbKO MPW WCMOMHEHWW MM
cnyxebHbIX 0BsizaHHOCTEl, npu aToM OH 0BsidaH no TpeBoeaHWo OCTUHMLLI MPEAOCTABMTL
AOKYMEHTLI, NOATBEPXKAGIOLME TAKOe Npaso;

KypUTb Ha BCEU TeppuTopim MOCTUHNUE! (B YaCTHOCTM - B HOMEPaX, KOpUAopax, NUATax, NecTHUYHLIX
kneTkax, bankoHax, Tyanetax, pectopaHe, Gape, no66u), B ToM Yucne BNEKTPOHHbIE cUrapeTsl U
KanbsaHbl. B crnyyae ycTaHoBneHWs CoTpyAHMKamu [OCTUHWLE! (DaKTOB KypeHUs, B TOM umcre
SNIEKTPOHHbIX CUrapeT U KanbsiHa, [ocTeM B HOMEpe WU MHbIX NMOMELWEHUsSX OCTMHNUUBI, [0CTh
00s3aH onnatuTe AONONHUTENLHYIO YGOPKY HOMEpa MU WHbIX NOMeLLeHMi [OCTUHWLB! COrnacHo
NpencKypaHTy;

COBepLiaTe AENCTBMS, HapyLatolme TUWIMHY 1 MOKOM APYrUX rpaxaaH, MpoXUBAIOWNX B oTene, B
HoYHOE Bpems ¢ 22 Yyacos 4o 8 yacos:;

nepecTaenaTe U nepeasurate Mebens, Aenate M3AMEHEHUS B NUHUN ANEKTPONPOBOAKKW, NPOV3BOANTL

nioBele Apyrue n3MeHeHus B Homepe 6e3 CornacoBaHmns ¢ aAMUHNCTPaLMEN FOCTUHMLbI:

MPOBOAUTL (HOTO U BUAEO CheMky 6e3 paspelleHnst aqMUHUCTPALMN [OCTUHULBI, KOTOPOE MOMET
BeITh NOMYYEHO TONBKO NO CPEACTBOM O(PULINANBLHOTO 3anpoca;
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¢ OTKNOYATb JMEMEHTbl MNPOTUBOMNOXAPHOW cucTEMbl  [OCTMHMUBI  (AaTYNKU-OBIMOYIOBUTENN),

BKITHOMATE NOXAPHYH CUTHANW3aLMIo NpK OTCYTCTBIUM YTrpoas! noxapa,

B cnyyae HapyweHus ycrnoBwui LaHHOro MyHKTa wu/unu sakoHogaTenscteBa Poccuiickon ®egepauwnn,

rOCTMHMLLa Brpaee NpekpaTuTe OKa3aHe roOCTUHWYHBIX YCyr B OAHOCTOPOHHEM NOPALKE,

8. O6szaHHocTU MocTen:

« cobnogatb y’CTaHOBﬂeHHbH:'I [flocTUHUUEN nopAAcK NPpOXWUBEHNA, NOPSAO0K ONNnaTthbl NPenocTaBNeHHbIX

ycnyr n BHeCeHWA geno3nTa 3a ONONHWTENbHbIe YCNYTrA;
e CTpOro cobnoaath npasuna noxapHown BesonacHocTy, He aonyckas BOSHWKHOBEHWUA O4aroB noxapa,

s  O3HaKOMWTLCA C nraHoM J3Bakyauuu pasmelleHHbIM B Kopuaope W B HOMepe Ha Cchydyai

BO3HUKHOBEHMS YPE3BblYalHON CUTYaLWK;

° BO Bpems NpoBeAeHUs NpakTU4ecKuX TPEHWPOBOK MO 3Bakyauuu npuHumMartb ydactue B y4ebHon
aBakyauun m3 sgaHna;

e He cosaaearb YCrosUs W He AOMycKaTh aBapuil SNEeKTpoceTen, BoAo-TernnocHabkarwmx ceTei u
UHBIX TEXHUYECKUNX, MHXEHEPHbIX cucTEM 1 0BopyaosaHns MOCTUHULI,

e JonyckaTb B HoMep paboTHUKOB 3KCNNyTaLMOHHbLIX OpraHu3auni 1 npeacTasuTeneil agMuHucTpauvn
FOCTUHWUBI AN OCMOTPaA TEXHUYECKOTO U CaHUTAPHOrO COCTOSIHUS KUMOTO NMOMELLEHWS!, CaHNTapHO-
TEXHUYECKOro 1 MHOro 060pYA0BaHWSA, HAXOASLLErOCs B HeM, & Takke AN BbiNOMHEHWs HeoBX0gUMBIX
PEMOHTHBIX 1 MpodunakTuiecknx pabor;

° Mpwu BbisBNeHWn y [ocTs uHgekumoHHoro 3abonesaHus Mnu Npy Noao3peHun Ha Takosoe MocTb
HemeaAneHHo obAsyeTcs, COOBWWTL COTpyAHWKaM OTAena npuma W pasmelleHns MOCTUHWLGI U
AENCTBOBATL COMMACHO WX YKa3aHuaMm;

* TPV yxo4e 13 HOMEpa 3akpbiTb BOAO3A0OPHbIE KpaHbl, OKHA, BLIKMIOYMTL CBET, TENeBKU3op W Apyrve
ANEKTPONpUBOPSI, 3aKPbITh BXOAHYIO ABEPb B HOMED:;

e cobniogarb 4MCTOTY, OGepexHo OTHOCWTBCH K WMYWEecTsy W oBopynoBaHunio, oBbektam
BnaroycTpoiicTBa 1 3eMeHbIM HacaxaeHnsm MOCTUHWLbI;

* BO3MECTWTb yLiepb B criyyae yTparsl i NOBPEXAEHWS UMYLLECTBA MOCTUHULLI NPOV30LWEALLIero no
BUHe [0CTH UKW No BUHE ero NoceTUTeneil B COOTBETCTBUN C AENCTBYOLUM 3aKoHo4aTensLcTeoM PO,

Pasvep yulepba onpedensetcs NO  UEHAM  COMAcHO  NPENCKYPaHTy,  YTBEPKAEHHOMY
agMUHUCTpaunei MoCTUHULbI;

* He GecnokouTb ApyrMx [OCTEN, NPOXMBAIOLMX B FocTuHuUe, cobnoaaTte TULWLWHY ¥ NOPSACK B
HoMepe, 00LLecTBEeHHbI NopsAoK B MOCTUHMLE;
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e  1OMb30BATLCH Tenesn3opamu, pasvonpueMHukamu, MarHuTodgoHamm no Apyrumu
rPOMKOrOBOPSALLMMM YCTRONCTBAMM NULLIL MPU YCITOBUN YCTAHOBNEHUS YPOBHSA FPOMKOCTM B Npegenax,

He MellalWwmxX ApYrM OTABIXAKLMM, YBaXaTe npasa Apyrux focTei Ha oTabIX,

e CBOEBPEMEHHO W B MOMHOM oObeme OnnavyvBaTh roOpofCKVe, MEXAYropoaHble U MeXAyHapoaHbie
TenedOHHbIe MEPErcBopbl, a Takke APYrve NpPefoCTaBNeHHbIE MCMOMHUTENEM AOMOMHUTENEHLIE
yCnyru, He BKMKOYEHHble B CTOMMOCTbL HOMepa. B cnyyae HecBoeBpemeHHOW onnarel [ocTem
CTOMMOCTM TaKuX yCnyr, okasaHHbix VicnonHutenem, ux npefocTasneHne npekpatjaeTcs A0 MOMeHTa

NonHoro noraeHnsa 3af0MmKeHHOCTH,

e npu Bble3de M3 [oCTUHMLbI NMPOW3BECTW MOMHLIA pacyeT 3a npoxusaHue K npenocTaeBneHHble eMy
nnaTtHble YCnyru, ornosectuTb COTPYAHWKA oTAena npuema W pasmvelleHnsa o CBOeM Bble3fde U caaTk
3MEKTPOHHbLIA KoY OT HoMepa.

9. 06s3aHHOCTH TOCTUHULBIL:

lNocTHMUa obssaHa obecnednTs pasmelleHne cneaytoLien nHdopmMaumn B obLleocTynHOM nyBrnyHom

mecTe 06 oKasbIBaeMbIX UM ycnyrax, Kotopas 4Oo/mKHa coaepxaTh:

« cBeAeHus 06 ucnonHuTene, B TOM YUCNe HOMEP ero KOHTaKTHOro TenedoHa, Ans PUANYECKNX N
- OCHOBHOW rOCYAapCTBEHHBI PEerucTpauvoHHbId  HOMEP U UASHTUMWKALIMOHHBLIA  HOMep
Hanoronnarenswmka

* CBEAEeHWs O BUAE roCTUHMLbI, NMPUCBOEHHOM rOCTUHULIE KaTEropuu, NpeayCMOTPEeHHON NoNoXeHeM
0 Knaccuukauuu roCTUHWL, YTBEpXG4aembiM B COOTBETCTBMM C YacTklo ceabMol craTen 5
®epepansHoro sakoHa "OO ocHosax TypucTCKoi AesTenbHocTW B Poccuiickoir ®epepaunn’, o
pekBu3nTax (Homepe W aaTte BbIAAYM) CBUASTENLCTBE O MPUCBOEHUW FOCTUHUUE OnpeaeneHHowM
Kateropuy WM O BblO2BLWEH €ro akkpeaAWTOBaHHON OpraHusauuv, a Takke O NPUOCTaHOBMEHWUU
ASWCTBUA CBUAETENbCTBA O NPUCBOEHWN rOCTUHWLE ONpeaeneHHol kaTeropuu;

® CBEAEHWA O KaTeropu HOMEPOB roCTUHWLbBI U LeHY HOMEPOB;

¢ repeyeHb yCryr, BXOASALWMUX B LiIgHY HOMepa:

e CBeleHusa 0 dhopMe U MOPSAKE ONNaThl FTOCTUHUYHbLIX YCyT;

® MNEPEHEHb W LIEHY UHbIX MNATHbLIX YCIYT, OKA3blBAEMbIX UCNONHUTENEM 33 OTASNBHYI NNaTy, YCI10BUS
ux npnobpeTeHus 1 onnathbl;

* CBeaeHus o hopme, yCrioBusix U nopsgke OpoHMpOBaHIS, a TaKKE O NOPS/IKE OTMEHb! BPOHNPOBAHNS;

* repeqeHb KaTeropuit nul, UMEKLMX NPaBO Ha MONYYeHWEe NbroT, a Takke NepeyeHb NbLroT,
NpenocTasnAemMblX Npy NPegocTaBneHn roCTUHUYHBIX YCNYT B COOTBETCTEUM C 3aKOHAMW W UHbIMY
HOpMaTWUBHLIMW NMPaBOBLIMKY aKTaMU;

e [pasuna npeaocTaeneHna roCTUHUYHLIX yenyr,

MocTvHMLa obssaHa nHeopmMupoBaTh MocTel npu 0hoPMAEHNN UX NMPOXUBAHWS O MPEAOCTABNSEMbIX
OCHOBHbIX 1 AONOMHUTENbHbIX YCnyrax, hopMe 1 NOpsAKe WX onnaTsl,

10, Mpaea MocTUHMUBIL:
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[ocTvHUUa ocTaenseT 3a coboll npaso nocelleHus Homepa Bes cornmacoBaHwa ¢ [ocTem B cny4ae
3a4bIMIEHUS, NOXapa, 3aTOMJIEHUs, a TaKKe B Crydae HapylleHns [[oCTeM HacTosLLero nopsaka npoXusaHus,

o8LlecTBEHHOro nopsaka, nopsaaka nonb3osaHunsa SbiToBbiMK Npubopamu.

[ocTuHMUA Brpase MpOou3BECTU 3amMeHy NpefoCTaBneHHoro ocTio HoMepa unu mecta B [ocTUHULE W
TpeboBaTb He3aMeanuTenbHOoro oceoboxaeHWsa paHee 3aHuMaemMaro [locTem nomeLlleHUs B cnyyae BbiABNeHWS
HeoBXxoaAUMOCTH OCylWecTBNneHnAa B 3aHUMaeMbIX [flocTemM MOMELLEHUAX SKCTPEHHbIX PEMOHTHbIX, CaHuTapHo-
ANUOEMUONOrMYECKUX 1 WHBIX MEpPONPUATUIA, HANpaBNeHHbIX Ha YCTPaHEHME NPUYKH, CO3datoluX yrposy unu

NPEnATCTEYIOLLMX MX HOpMarnbHOMY (Ka4yecTBeHHoMY 1 6e3onacHoOMy) WCNONbL30BaHWIo.

[ocTUHMUA UMeeT Npaeo oTkasaTb [OCTIO B NPeaoCTaBMEHWM YCIyr NpOXWBaHWA, a Takke AOCPOYHO
pacToprHyTb AoroBop ¢ [ocTemM B OAHOCTOPOHHEM MopsaKe W BbicenuTb [OCTA W3 rOCTWHWUBI B CryYasx
HapyweHua 3akoHogaTenbcTBa Poccuiickon ®dedepaund, B TOM YMUCNE, HO HE OrpaHUM4YEeCcBasCh,
HECBOEBPEeMEeHHON OnnaTon 3a NpoXweaHue W NPeaoCcTaBNeHHbIe AOMONHMTENbHbIE YCIyr, NPOABNEHNEM CO
CTOPOHbLI [OCTH B OTHOLWEHWM nepcoHana W ApYyrux nocetuteneid [OCTUHMLBI arpeccuy Wnu [AelcTeui,
yrpoxatouimx 6es3onacHoCcTM 340P0OBbA UNW MMYLLECTEBa APYrux nuy. [pu BeiceneHuy roctb 0ba3aH onnaTtutb
hakTU4YecKn okasaHHbIe eMy YCnyru B COOTBETCTBUU C npeiickypaHTom.

FocTUHULEA MMEET NpaBo OTKa3aTb [OCTHO B 3acernieHuu B criyyae, ecriv [0CTb HaxoauTCs B ankoronbHoM
I HEPKOTUYECKOM OMbsSHEH M 1 HapyLlaeT oBLIeCcTBEHHbIN NOPAAOK W/WN NPeaCTasnAeT yrposy 6esonacHocTH
OKPYKaI0LLMX.

B cnyyae uctedeHusi cpoka npoxusadns Motpebutens B MocTuHuLe npu otcyTeTemMm Motpebutens no
MEeCTy NPOXMBaHWS (€Cnu NpOXUBaHWe He MPOANEHO W He OMflayeHo B CPOK), MOCTUHKLA BRpase yBeaOMUTL
NpaBooXpaHuTenbHbIe OpraHbl, CO34aTh KOMUCCUID W CAEMaTh ONWACL UMYLLECTBA, HaxXO4sLIEerocs B HOMEpE
oTcyTcTBylolero lotpebuTens, ocsoboauTe HoMep. MaTepuanbHble LUeHHOCTU B BUAE AEHEXHbIX cpeacre,
AparougHHbIX METanmnos, LeHHbIX 4OKYMEHTOB, agMUHUCTPaLMS roCTUHULLI NOMELLaeT Ha BecnnaTHoe xpaHeHue
B CendoBy 10 A4eiKy, HaxoasLLyocs B cnyxGe npuema u pasMeLleHns], OcTanbHbIe BELM NOMELLaITES B Kamepy
3abbLIThiX U HANAEHHLIX Bellel MOCTUHNLLI.

11 AononHuTensHaa nHpopmMaums o6 YCrnoBUAX NPOXUBaHUA:

FocTvHULE@ OTBEYaeT 3a yTpaTy AEHer, WHbIX BanioTHbIX LEHHOCTEW, LEHHbIX Bymar u opyrux
AparoLeHHbIX Belleid [ocTs npy ycroBuKn, ecni oHW Bbinu NpUHATBEI FOCTUHULUEN Ha XpaHeHue nuBo Bbinu
nomelleHel [ocTeM B NpegocTasnerHbli eMy FOCTUHWLEH VHAMBUAYANbHbINA ceid.

MocTHMLa 0cBOGOXAAETCS OT OTBETCTBEHHOCTY 38 HECOXPAHHOCTb COAEPXKMMOro TaKoro ceiida, ecnm

[OKaKeT, YTO Mo YCNoBUAM XpaHeHus aocTyn koro-nubo k ceidy 6ea segoma MocTa Bbin HEBO3MOXKEH NUBo cTan
BO3MOXHbIM BCNEOCTBNN HEMPEOLONNMOI CUMbI.

['oCcTHMLA He HeceT OTBETCTBEHHOCTY 33 LIEHHBIE BELLM, HE CAAHHbIE Ha XpaHEeHUE B CeiithoByIo Sueliky,
pacrnonoxexHyro B cnyxbe npuema v paameLleHus.

['ocTb, 0BHapyxuBLIMIA yTpaTy, HegocTady Unu MoBpeXAeHNe CBOUX Belliel, o6s3aH Ge3 npoMeancHus

coobwunTL 06 3TOM cryx0e Npuema 1 pasveLleHns FocTuHusl, B npoTUBHOM cny4ae NocThHuua ocsoboxaaeTcs
OT OTBETCTBEHHOCTY 32 HECOXPAHHOCTb BeLLei.
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B cny4yae obHapyxeHusi 3abbITbix BELLEN U (MNW) 4OKYMEHTOB, COTPYAHMKM [OCTUHULLI MPUHUMAaEaT BCe Mepbl Mo
BO3BpATY UX Bnaaensuy. Ecnv nuuo, nmelollee npaeo notpebosath 3abbiTylo Bellb, UKW MECTO ero npebbisaHns
HeU3BeCTHbI, 3abbiThble BElIW CAATCSH B KOMHATY ANS XpaHeHus 3abbiTbiX Beller MOCTUHULLI, @ B OTAENbHbIX

criyyasx MoryT BbiTb nepeaaHsl B NPaBOOXpaHUTENbHbIE OpraHbl.

Mopsaok pervcTpaluy 3abbiTbiX BELLEN, NpaBuna U CPOKU UX XpaHeHus, a TakKe npoueaypa Bosspara

Haxonok yTeepxaeH eHepanbHbiM [MPEKTOPOM W HEX0AUTCH B Otpene npuema 1 pasmelLleHUus.

FocTuHMUA XpaHUT 3abbITyto [ocTem Bellb B TeyeHue 6 (WwecTu) KaneH4apHbIX Mecsaues ¢ MOMeHTa
peructpaumun B XypHane 3abbiTbix Beweil. [ins otaensHbiX kateropuit 3abbiThix Belyeid aelcTeyloT ocobblie

YCNOBMA M3NOXEHHbIE B [Topaake perucTpauumn 3abbiTbiX BELLEN.

[OCTUHWLA He HeceT OTBEeTCTBEHHOCTW 3a 340poBbe [ocTs B cnyyae YE'IOTpeﬁﬂEEHMﬂ MM NpoayKTOB
MATE2HNA W HanWTKOB, ﬂpMOﬁpeTeHHbl}( BHE rOCTVIHMLJ,bI, a TalXe yl'lCTpEﬁﬂEHHle BHE 30H OTBeEeHHbIX OnA

0oBLWeCTBEHHOIO NUTaHWA [ OCTUHWLBI.

[ina obecneyeHus GesonacHocTy feTel, MNocetTuTensim He PeKOMEHAYETCH OCTaeNATh AeTel 40 14 rneT 8
HOMepe 1 Ha TeppuTopuK MoCTUHKLE!I D83 NPUCMOTPa B3POCHbIX.

FocTuHUUa obecnevynBaeT nonHoe cootseTcTBUE Hopmawm Cad MuH, u gpyruM HOpMaTtuBHbIM aKTam

KayecTsa npeanaraemMbix YCnyr FOCTUHULBI.
FocTuHMLA oBecneynBaeT KoOHMNAeHUManbHOCTb UHAopMaLUKK 0 [OCTAX U NoceTUTenax MOCTUHMLLI.

[ocTUHUUA 00S3yeTCH He MPOBOAWUTL LLUYMHbIX MeponpusThiA nocne 23 yacos. O niwoBeix paboTax,
KOTOpble MOryT nomelwlarts oTabixy [ocTen, B [ocTMHMUE AQMUHUCTpaUMS onosellaeT [ocTel He nosgHee 12

4acos Ao Havana paboT, pasMellas UHOPMaUWIO Ha CTOMKE Npuema 1 pasmeLLeHus.

MoTpebutens NpUHUMAaeT K CBEASHUIO W HE BO3PaXaeT NMPOTUB akTa UCMONb3OBaHWS B NOMELLEHMSX
FocTUHULBI (38 NCKITKYEHEM HOMEPOB W TyaneTHbIX kabuH) cucTem suaeoHabnioaeHuUs, B Uensax 6eaonacHocTy
oTens,

12, Mopsinok paspelueHus cnopos:

Mpw paspeleHit KOHDANKTHBIX CUTYauUui FocTs n FocTUHULA pykoBoAcTBYTCR 3akoHom PP « O sawure
npae notpebutenei» u MoctaHosnexuem Mpasutensctea PO ot 18.11.2020 N 1853 (peg. oT 27.10.2025) "O6
yTBepx)AeHUM MMpaBun npegocTasneHns rocTUHUYHbIX yenyr B Poccuitckor Gepepauun”,

3a HeucnonHeHue Nubo HeHagnexallee UcnonHeHne obs3aTenbCTs, MPWHATBIX Ha cebs MoCTUHULIEN B
COOTBETCTBUW C HACTOALMMI MpaBuUnamy, a Takke Nno [OroBOpY OKa3aHWs rOCTUHWYHLIX yoenyr MenonuwTens

HECeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHY0 3aKoHOAATENLCTBOM Poccuiickoit Pegepaumn.

Bpes, npuunHEHHbIA XuaHu nnn 3gopobio MoTpebutens (3akasunka) B pesynbrate npeaocTarneHus

FOCTUHWUYHBIX YCNYT, NOANEXUT BO3MELLEHWIO VicnonHuTenemM B COOTBETCTBIM C 3aKOHOAATENLCTBOM POCCHitCKoh
degepauumm.
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Motpebutens Bnpase B NG0OE Bpemsi OTKA3aTbCs OT MCMOMHEHWA [oroBopa npy ycrosun onniarb

VCnonHUTENo akTUYecky NOHECEHHBIX UM PacXO/oB.

B crnyyae BO3HUKHOBEHUS KaKuX-NMBO CMOpHbLIX BOMPOCOB OTHOCWTENbHO KayecTsa obcnyxusaHus, obe
CTOPOHbI AOMKHBI CTPEMUTLCS K paspelueHnio Bonpoca Ha mecte. Ecnu npobnema He moxeT BbiTb paspelieHa
Ha MecTe, [ocTk JOMKeH U3NOXUTbL CBOU NPETEH3UN B NMCbMEHHON thopme. HeBbInonHeHne [aHHoro ycnoeus

MOXET CNYXWUTb OCHOBAHWEM ANs NOMHOMo UMK YacTWYHOIO OTKA3a B ee Y/I0BNETBOPEHUN.
KHura oT3bIBOB 1 NpeanoxeHuii Haxoautes B OTaene nprema u pasmelleHsus B cB000AHOM JocTyne.

T[386OBBHI.'1F| 1 xanobkl paccMaTpUBaKOTCA B NOpPsAKe, YCTAHOBNEHHOM 3aKOHO4aTeNbCTBOM P®.

KoHTpone 3a cobnogeHnem HacTosLWwmux [Npasun OCyLLEeCTBNSETCS B COOTBETCTBUM C 3aKOHOAaTENLCTBOM

chenepanbHbIMKU opraHamu UCMONHUTENLHOW BNAcTW B Npeaenax ux KoMneTeHuuu.
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