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Rules for the Provision of Services at the «lbis
Moscow Kievskaya 3* Hotel»

1. GENERAL RULES.

These Rules govern the relationship between
Consumers, i.e., individuals who intend to book or
purchase, or who are booking, purchasing, and/or
using the Hotel's services solely for personal, family,
household, business, or other needs not related to
commercial activities on the Hotel's premises, and
the Contractor — Belcom Communication LLC (Tax
ID No. 7730112133, Primary State Registration
Number (OGRN) 1027739661971 dated December
2,2002), operating the Novotel Adagio Ibis Moscow

Kievskaya hotel complex located at: 121059,
Moscow, Kievskaya Street, Building 2, which
provides Hotel services, including restaurant

services, to Consumers.

1.1. The present Regulations have been developed
in accordance with the Civil Code of the Russian
Federation, the Law of the Russian Federation "On
Protection of Consumer Rights" No. 2300-1 of

February 7, 1992 (as amended by Federal Law No.
2-FL of January 9, 1996, No. 212-FL of December

17, 1999, No. 196-FL of December 30, 2001, No.
122-FL of August 22, 2004, No. 127-FL of November
2,2004, No. 171-FL of December 21, 2004, No. 140-
FL of July 27, 2006, No. 160-FL of October 16, 20086,
No. 234-FL of October 25, 2007, No. 160-FL of July
23,2008, No. 121-FL of June 3, 2009, No. 261-FL of
November 23, 2009, No. 162-FL of June 27, 2011,
No. 242-FL of July 18, 2011, No. 93-FL of June 25,
2012, No. 133-FL of July 28, 2012, No. 185-FL of
July 2, 2013, No. 112-FL of May 5, 2014, No. 363-FL
of December 21, 2013, No. 233-FL of July 13, 2015,
No. 265-FL of July 3, 2016), the Federal Law "On the
Fundamentals of Tourism in the Russian
Federation", the Resolution of the Government of the
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MpaBuna npenoctaBnexus ycnyr B FoctuHuue
«MBuc MockBa KneBckas 3*»

1. OBWUWE NONOXKEHUA.

Hactosawume [paBuna perynupyroT OTHOLUEHUS
mexay Motpebutenamu, T.e. rpaxgaHamu,
UMEIOLUMW HaMepeHus 3akasaTtb Wnv npuobpecTu,
nwbo 3akasbiBawoWwumu, npuobpetarowmummu u (unu)
MCnonb3yLwWwmnMn ycnyru FOCTUHWULBI UCKNIOYUTENBHO
ANS NWYHBIX, CEMENRHBIX, AOMALLHNX, AEN0BbLIX U MHbIX
HY)XO, He  CBA3aHHbIX C  OCYLUEeCTBNEHWEM
npeanpUHAMAaTENbCKON AESTENBHOCTU Ha
Tepputopun NocTuHUUBI, U UcnonHutenem— 000
«benkom KommyHukewH» (MHH 7730112133, OrPH
1027739661971 ot 2 gekabps 2002 r.) FOCTUHUYHBI
komnnekc Hoeotenb Agaxuno Méuc Mocksa Kuesckas,
pacnonoxeHHoM no agpecy: 121059, r. Mockea, yn.
Kuesckas, 4. 2, KOTOpbIA OKasblBaeT ycnyru
lNocTuHWUbl ¢ pectopaHamu MNMoTpebutensm.

1.1. Topspok npoxueanms B [ocTuHuue «UBuc
Mocksa Kuesckaa» paspaboraH B COOTBETCTBUKM C
paxpaaHckum kogekcom P®, 3akoHom PP «O 3awuTe
npae notpebutenei» N 2300-1 ot 7 cespans 1992
rofa (B pea. $eaepanbHbix 3akoHoB oT 09.01.1996 N
2-03, 01 17.12.1999 N 212-$3, ot 30.12.2001 N 196-
®3, or 22.08.2004 N 122-®3, ot 02.11.2004 N 127-
D3, or 21.12.2004 N 171-®3, oT 27.07.2006 N 140-
@3, ot 16.10.2006 N 160-®3, ot 25.10.2007 N 234-
®3, or 23.07.2008 N 160-®3, ot 03.06.2009 N 121-
®3, or 23.11.2009 N 261 $3, oT 27.06.2011 N 162-
®3, ot 18.07.2011 o1 242-®3, ot 25.06.2012 N 93-
@3, ot 28.07.2012 N 133-®3, or 02.07.2013 N 185-
@3, or 05.05.2014 N 112-®3, ot 21.12.2013 N 363-
@3, ot 13.07.2015 N 233-93, ot 03.07.2016 N 265-
®3), ®3 «O6 ocHoBax TYPUCTCKON AEATENbHOCTU B
Poccuiickoin  degepaumnny» 7] MocTaHoeneHus
MNpasutenbctBa P® ot 18.11.2020 N 1853 "O6
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Russian Federation No. 1853 of November 18, 2020
"On Approval of the Rules for the Provision of Hotel
Services in the Russian Federation", the Federal
Law No. 152-FL of July 27, 2006 "On Personal
Data", the Federal Law No. 15-FL of February 23,
2013 "On Protecting the Health of Citizens from the
Effects of Secondhand Tobacco Smoke and the
Consequences of Tobacco Consumption”, the
Federal Law No. 109-FL of July 18, 2006 "On
Migration Registration of Foreign Nationals and
Stateless Persons in the Russian Federation”, the
Federal Law No. 472-FL of December 29, 2020 "On
Restrictions on the Circulation of Nitrous Oxide in the
Russian Federation", the Resolution of the
Government of the Russian Federation No. 1860 of
November 18, 2020 "On Approval of the Regulations
on Hotel Classification", the Resolution of the
Government of the Russian Federation No. 713 of
July 17, 1995 "On Approval of the Rules for
Registration and Deregistration of Citizens of the
Russian Federation at Places of Temporary and
Permanent Residence Within the Russian
Federation, and the List of Persons Responsible for
Submitting Documents to Registration Authorities",
and the Resolution of the Government of the Russian
Federation No. 9 of January 15, 2007 "On the
Procedure for Migration Registration of Foreign
Nationals and Stateless Persons in the Russian
Federation", which regulate the legal relations
between contractors and consumers, including in the
field of hotel services, and constitute an internal
corporate regulatory document governing the
operations of the Hotel.

1.2. Every hotel room contains a fire evacuation plan
and emergency procedures for other critical
situations.

3akoHa ot 27.07.2006 Ne152-d3 «O nepcoHanbeHbIX
AaHHbIX», PenepanbHoro 3akoHa ot 23.02.2013 Ne15-
®3 «O6 oxpaHe 340pOBbLA rpaxgaH oT BO34eUCTBNA
oKkpyxawuwero TabayHoro AbiMa  nocneacTeui
notpebnenus Tabaka», <deaepanbHOro sakoHa oT
18.07.2006 Ne109 «O mMurpaunoHHoMm y4eTe
WHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxpaHcTea B
Po», @3 or 29122020 r. N 472-93 «06
orpaHuyeHnn obopota 3akuckm asota B Pdy,
MNMocTaHoBneHus MNpasutenbcTea Poccuiickoin
degepaunn oT 18 Hosbps 2020 r. Ne 1860 «O6
yTBepxaeHun  [lonoxeHua o  knaccudgurkauymm
FOCTUHWLLY, MocTtaHoBnexnus [paeuTenscrea
Poccuiickoin ®epepaunn ot 17 nona 1995 r. N713
"O6 yteepxaeHuu [paBun peructpaumm U CHATUS
rpaxgaH Poccuiickoi Pepgepaumm c
perucTpaunoHHOro yyeta no mecty npebbiBaHms 1 no
MecTy uTenoctea B npegenax Poccuidckon
depepaumm U NEPEYHA NWL, OTBETCTBEHHBIX 3a
npuem W nepepadvy B OpraHbl PerncTpauuoHHOro
y4eTa [OKYMEHTOB ANS PEFMCTPaUMM U CHATUS C
perucrpaunoHHoro ydeta rpamgaH POCCUIACKOW
depepayun no mecty npebblBaHMa M N0 MecCTy
Xutensctea B npegenax Poccuidckon degepauun’,
MocTaHoBneHus lNpasuTenscrBa Poccuiickon
depepaummn ot 15 aHeapsa 2007 r. N 9 "O nopsgke
OCYLUECTBMNEHUS MUTPaLMOHHOIO y4eTa UHOCTPaHHbIX
rpaxxgad u nuy 6e3 rpaxpaaHcTtea B Poccuiickoin
degepaunn”  perynupyroLmMmMu  NpaBoOTHOLLEHWS
Mexay ucnonHuTensamu u  notpebutensamu  —
rpaxgaHamu, B TOM 4ucne B cepe npesocTaBneHus
FOCTUHUYHBIX YCRYr, U HBNAETCA KOPNOopaTUBHbIM
HOPMaTUBHbLIM akTom, pernaMeHTUpyoLLnm
BHYTPEHHIOW AeATENbHOCTb MOCTUHULbI.

1.2. B K&X1OM roCTUHUYHOM HOMEpPE HaxoguTCs nnaH
JBaKyauuu npu noxape W Apyrux 4pessbiHalHbiX
cUTyaLnsXx.
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1.3. Key Terms Used in These Regulations:

"Hotel" — A property complex (including part of a
building, equipment, and other assets)
intended for the provision of services.

s "Room" — A space within the hotel, consisting of
one or multiple rooms, furnished in
compliance with the hotel's standards and a
specific  category, and designed to
accommodate one or more guests.

s "Room Rate" — The cost of the minimum set of
hotel services and any additional related
services, as determined by the Contractor,
offered at a fixed price.

e "Contractor" — A legal entity, regardless of its
legal structure, that provides hotel services
to the Consumer.

» "Consumer" (Guest) — An individual who intends
to book, books, or uses services for
personal, family, household, business, or
other needs unrelated to commercial
activities within the Hotel.

» "Personal Data" — The Consumer's personal
information provided during the check-in
process.

e "Data" Any other information about the
Consumer (not classified as Personal Data).

« "Reservation" — The allocation of a room to the
Consumer under the terms specified in the
Consumer's or client's request and
confirmed by the Contractor.

¢ "Guaranteed Reservation" A reservation
secured by full or partial prepayment or a
reservation with a payment guarantee via
bank transfer within a specified period.

e "Non-Guaranteed Reservation" — A reservation
without prepayment or a payment guarantee
within a specified period.

2. PROCEDURE FOR HOTEL CHECK-IN AND
PAYMENT METHODS.

2.1. The Hotel operates 24/7. The room is provided
to the Guest upon full payment of the room rate and
submission of the required set of documents.

In accordance with the Decree of the Government of
the Russian Federation No. 1853 dated November

1.3.
HacTtosiwux MNpaennax:
«lFocTUHWLE@» — UMYLLIECTBEHHbIA KOMMIIEKC (YacTb

OcHoBHble NOHATUA, ncnoneb3yemble B

3aaHus, obopypoBaHWe W MHOE WMMYLIECTBO),
npegHasHavyeHHbl ANS npeaocTaBneHus ycnyr;
«Homep» - nomelyeHne, pacnonoxeHHoe B 0A4HON
unu HECKOMBKNX KOMHaTax rOCTUHWLbI,
oBopynoBaHHOE B COOTBETCTBUM C TPeboBaHNAMMU,
npeabsABNseMbiMU B FOCTUHWLE W HOMEpPY
ONpefeneHHo KaTeropuu, W pPacCcYyMTaHHOE Ha
OAHO WU HECKOMNbKO MECT,

«LleHa Homepa» - CTOMMOCTE MWHUMAIBLHOTO
Habopa rOCTUHWYHOM ycnyrm " MHBIX
CONYTCTBYHOLLMX ycnyr, onpeaeneHHbIx
WCMOMHUTENEM, OKa3bIBAEMBIX 32 EAUHYIO LEHY;

«AcnonHutenb» - topuaunyeckoe nuuo,
He3aBucuMo oT OpraHu3aunoHHO-NPaBoOBOW
topmbil, npegocraensaoLlee notpebutento

FOCTUHWYHbIE YCNyru.
«[MoTpebutenb» ([0CTb) — rpaxxgaHuH, MMeLnia
HamepeHve 3akasaTb, 3aKasbiBawLWWUA  KUNK
MCNOoNb3yLWWA yenyrn ANs NUYHbIX, CEMENHbIX,
AOMaLUHWX, AEN0BbIX U WHbIX HYXXA, HE CBA3AHHbIX
C  ocyuwecTsneHuem npeanpuHUMaTENbCKON
AEeATEeNbHOCTU Ha TeppuTopun [OCTUHWLbI.
«lMepcoHaneHble AaHHbIE» nepcoHanbHble
AaHHble [loTpebutensa, koTopbie [MoTpebuTtens
npeaoctaensieT o cebe B npoyecce oPopMIeHns
NPOXWBAHUS.

«[daHHble» — uHble gaHHble o [NoTpebutene (He
BXoAsawme B NoHATHe [NepcoHanbHblX AaHHbIX).
«BpoHupoBaHue» - 3aKkpenneHue 3a
Motpebutenem Homepa B [OCTWHUUE Ha
YCNoBWAX, ONPEeAENEHHbIX 3asBKoi MoTpebutens
WUNK 3aKas4yunka n noaTBEPXKAEHUEM 3TON 3aABKM CO
cTopoHbl McnonHutens.

«lapaHTupoBaHHoe BpoHuposaHue» -
bpoHupoBaHue C npegBapuTencHOW  MOMHOM
/MacTu4Hon onnatoi ycnyr unu BpoHupoeaHue ¢
rapaHTuen onnaTbl No BesHanu4yHOMY pacyeTy B
onpegeneHHble CpoKu.

«HerapaHTupoBaHHoe BpoHupoBaHue» -
BpoHupoeaHue ©Ge3 npeaBapuTenbHOW onnaTb
ycnyr unvu bpoHuposaHue 6e3 rapaHTuun onnatbl B
onpeaeneHHbie CPoKu.

2. NOPAOOK Od®OPMNEHUA MNPOXWBAHWA B
MMOCTUHULIEE U @OPMA OIMNATbLI YCNIYT.

2.1. Pexum paboTbl [OCTUHMLLI — KPYTrNOCYTOYHbIN.
Homep npepoctaengaeTcs [OCTO Npu NONHOK onnaTe

CTOMMOCTH

HOMEpa W npu nNpeaocTaBneHuu

HeoBxo4MMOoro KOMnnekrTa AOKYMEHTOB.

18.11.2020 N

CornacHo lNoctaHoeneHuto Npaeutensctea PP ot
1853 "O6 yreBepxaeHun [lpasun
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18, 2020 "On Approval of the Rules for the Provision
of Hotel Services in the Russian Federation", check-
in to the Hotel is carried out upon presentation of:
+ passport of a citizen of the Russian Federation
certifying the identity of a citizen of the Russian
Federation on the territory of the Russian
Federation;
+ passport of a citizen of the USSR certifying the
identity of a citizen of the Russian Federation, until
its replacement within the established period with a
passport of a citizen of the Russian Federation,
* birth certificate - for a person under 14 years of age;
+ passport of a citizen of the Russian Federation
identifying the citizen of the Russian Federation
outside the Russian Federation (international
passport);
= temporary identity card of a citizen of the Russian
Federation;
= passport of a foreign citizen or other document
established by federal law or recognized in
accordance with an international treaty of the
Russian Federation as a document certifying the
identity of a foreign citizen;
» document issued by a foreign state and recognized
in accordance with an international treaty of the
Russian Federation as a document certifying the
identity of a stateless person;
» temporary residence permit of a stateless person;
« residence permit of a stateless person.
+ document of a serviceman of the Russian
Federation identifying their identity — during the
period of mobilization, martial law, and wartime; as
of today, such documents also include:

*Military service identity card;

*Military 1D (or: Military service record book).
* driver's license (if the guest does not have any
other identity documents).

Children under 14 years of age staying at the hotel
without parents must be accompanied by adults with
notarized parental consent.

poguTenei,
B3pOCTbIX,
cornacue poguTtenen.

npeaocTaBneHust TOCTUHUYHBIX ycnyr B Poccuilckon
denepayumn” 3aceneHne 8 MoOCTUHULY NPOU3BOLUTCH
npv NpeabaBAEHUN:

e racnopTa rpaxgaHuHa Poccuiickoi
Pepepaunn, YOOCTOBEPSIOWEr0 IUYHOCTb
rpaxgaHuHa Poccuiickorn Pegepaunn  Ha
Tepputopuu Poccuiickoin degepayuu;

e racnopTa rpaxkgaHuHa CCCP,
YAOCTOBEPAIOLWEro NUYHOCTL  FpaaaHuHa
Poccuiickoii Pegepauyumn, A0 3aMeHbl €ro B
yCTaHOBMNEHHbIA CPOK Ha nacnopt
rpaxkaaHuHa Poccuinickoih Pegepauunm,

e CBWAETENbLCTBA O POXAEHWW - ANS NUUE, He
pocturwero 14-neTHero Bo3pacra;

e nacnopTa rpakgaHuHa Poccuiickoit
depepaymm, yAOCTOBEPSIOLIErO NUYHOCTb
rpaxpgaHuHa Poccuiickoin Pepepaumn  3a

npegenamu Poccwuiickou denepayumn
(3arpaHnacnopTa);
e BpPEMEHHOTO YA 0CTOBEPEHUS NUYHOCTK

rpaxxgaHuHa Poccuiickon Pegepaumnu,

e MacrnopTa WHOCTPAHHOro rpaxgaHuHa nubo
MHOro OOKYMEHTa, yCTaHOBMEHHOro
denepanbHbiM 3aKOHOM UIW NPU3HAHHOIO B
COOTBETCTBMMW C MEXAYHAPOAHLIM LOTOBOPOM
Poccuiickoit  depepaumm B KadecTse
OOKYyMeHTa, YyAOCTOBepsilero nu4yHoCTb
WHOCTPAHHOrO rpaXaaHunHa;

e [OKYMEHTa, BblJaHHOro WHOCTPaHHbIM
rocyaapcTBoMm n npu3HaBaemoro B
COOTBETCTBUU C MEXAYHAPOAHBIM 4OrOBOPOM
Poccuiickoin  ®epepauun B KavecTse
AOKYMEHTa, YAOCTOBEPSIOLErD JUMYHOCTb
nuua 6es rpaxaaHcTea;

e paspeleHns Ha BPEMEHHOE nNpPOXuBaHWE
nuua 6es rpaxgaHcTea,;

e BUAa Ha XKWTenbcTBO Nuua 6e3 rpaxgaHcTea.
OOKYMEeHTa  yAOCTOBEpPSKLIErO  JIMYHOCTb

BOeHHocnyxawero P$® - B nepuos
MOﬁHﬂHSQqHM, BOEHHOro nonox}eHua 4]

BOEHHOIMO BpeMeHwW, npw ITOM  TaKMMK
JOKYMEHTaMW Ha  CeroAHALHUA  AeHb
ABNAKTCA B TOM YKucne.

e YpocTtoBepeHue NUYHOCTHK
BOEHHOCYXaLLEro;

e BoeHHbIi Buner.
BOAMTENLCKOro YyAOCTOBEPEHMS (npw

OTCYTCTBMW Yy rOCTA WHbIX [JOKYMEHTOB,
YAOCTOBEPALWKNX I'Ilv"l'-{HOCTb).

Oetn po 14 net, npoxupawwwme B oTtene 0Ges
AOMKHbI  ObITb B CONPOBOXAEHMWM
UMELNX HOTapuanbHO 3aBepeHHOoe

OTeAs MBuc Mockea Kuesckan
Hotel Ibis Moscow Klevskaya
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Check-in of minor citizens who have reached 14
years of age in the absence of their legal
representatives is carried out on the basis of identity
documents of the minor, provided that notarized
consent of the legal representatives (one of them) is
submitted.
Check-in of foreign citizens is carried out upon
presentation of a passport for each checking-in
Guest, migration card, valid visa (if required) or other
document confirming the right to stay in the Russian
Federation and temporary registration form in case
of stay in the territory of the Russian Federation for
more than 7 working days.
Upon check-in, the Guest also fills out a guest
registration card, thereby confirming the accuracy of
the information about themselves and agreeing to
the Rules of Stay.
The availability of all the above-mentioned required
documents is a mandatory condition for
accommodating the Guest, registering them at the
place of stay and submitting the necessary
documents to the migration registration authorities.
One set of documents provided by the Guest for
registration of accommodation may be used to
arrange accommodation in one hotel room.
The Contractor has the right to refuse
accommodation to the Guest in the absence of the
above-mentioned documents.
Registration of consumers who are citizens of the
Russian Federation at the place of stay in the hotel
is carried out in accordance with the Rules for
Registration and Deregistration of Citizens of the
Russian Federation at the Place of Stay and Place
of Residence within the Russian Federation,
approved by Decree of the Government of the
Russian Federation No. 713 dated July 17, 1995 "On
Approval of the Rules for Registration and
Deregistration of Citizens of the Russian Federation
at the Place of Stay and Place of Residence within
the Russian Federation and the List of Persons
Responsible for Receiving and Submitting
Documents to the Registration Authorities for
Registration and Deregistration of Citizens of the
Russian Federation at the Place of Stay and Place
of Residence within the Russian Federation".
Registration of consumers who are foreign
citizens and stateless persons at the place of stay in
the hotel and their deregistration from the place of
stay are carried out in accordance with the Rules for
Migration Registration of Foreign Citizens and
Stateless Persons in the Russian Federation,
approved by Decree of the Government of the
Russian Federation No. 9 dated January 15, 2007
"On the Procedure for Migration Registration of
Foreign Citizens and Stateless Persons in the
Russian Federation".

3aceneHne  HECOBEPLUEHHONETHUX  rpaxaaH,
pocturwmx 14-neTtHero Bo3pacta B OTCYTCTBUE
HaxoXaeHus psaomM c HUMMU 38KOHHBIX
NpeacTaBUTENEN OCYLLECTBNAETCA Ha OCHOBaHWW
OOKYMEHTOB, yAOCTOBEPAIOLLNX TINYHOCTb
HECOBEPLUEHHOMNETHETO, npu ycrnoBuu
npegocTaBneHns HOTapuanbHo 3aBEPEHHOrO
cornacua 3akOHHbIX npeacTasuTenein (oAgHOro u3
HWX).

3aceneHune UHOCTPaHHbIX rpaxgaH NpPou3BoANTCS
no MpedbsABNEHMO  nacnopra Ha  Kaxgoro
3acensiouweroca [ocTa, MWrpauMoOHHON  KapThl,
AeNCTBUTENBHOIR BU3bl (ecnu TpebyeTcsa) unu UHOro
AOKYMEHTa, NoOATEBEPAALIEro NPaBo HaxXoKAEHNs B
P® u copmbl BpeMEHHON perucTpauuu B cnyyae
HaxoxaeHus Ha Tepputopun PP Gonee 7 pabo4yux
OHEN.

Mpu 3aceneHun [oCTb TaKke 3anonHAaeT
PErMCTPaLUMOHHYID KapTy rocts, 4em MNoATBepKAaeT
[OCTOBEPHOCTL cBefeHuit o cebe w cormacue c
MpaBunamu NpoXuBaHUs.

Hanu4yne BCEX BbiLLENEPEYNCNEHHBIX
HeobxoAnMbIX JOKYMEHTOB ABNAeTca obA3aTenbHbIM
YCNOBWEM ANSA pasMelleHms ocTa u NOCTaHOBKK Ero
Ha perncTpaumnoHHbli y4eT no mecty npebbiBaHuna u

npeaocTaBneHns HeoOXOAWMBIX  AOKYMEHTOB B
opraHbl MUrpaLUoHHOro y4eTa.

Mo opHOMY KOMMMEKTY LOKYMEHTOB,
npegocTaBneHHblx [ocTem  Ana  ocopmneHus

NPOXWBAHWUS, BO3MOXHO 0DOPMIIEHNE NPOXKUBAHWA B
OLHOM rOCTUHWYHOM HOMEpE.

McnonHWTene MMEET npaeo oOTkasaTb [OcTio B
pasmeLleHn Npyu OTCYTCTBUWN BbiLUENEPEYNCTIEHHDIX
[OKYMEHTOB.

Peructpauuns notpeburenei, ABNAOLLUXCS
rpaxpgaHamu Poccuiickon Pegepauum, no Mecty
npebbiBaHUa B rOCTUHULUE OCyL|ecTBnseTcs B
cooTBeTCTBUMM C [MpaBunamu perucrTpauuy U CHATUS
rpaxaaH Poccuiickoin denepaumm c
perucTpayuoHHoro y4yeta no Mmecty npeﬁbmaqu M no
MECTy KuTenbcTBa B npegenax Poccuinckon
depepaunn, YTBEPKAEHHBIMWU  MOCTAHOBNEHWEM
MpasutenbcTBa Poccuiickon degepaumm ot 17 uons
1995 . N 713 "O6 yreepxaeHun [lpasun
peructpauum WU CHATUA rpaxpad Poccuiickoii
degepaumn C pPerucTpauMoHHOro yyeta no Mecty
npebbiBaHUss U MO MECTY XWTENnbCTBa B npegenax
Poccuitckoin denepaumu 7] nepeyHs  nuu,
OTBETCTBEHHbIX 32 MPUEM W nepegady B oprabi
perncTpaumoHHOro yyeTa [OKYMEHTOB ans
perncTpaumMm m CHATUA C PerucTpauuoHHOro y4yerta
rpaxgaH  Poccuiickon Pegepaumm  no  MecCTy
npebbiBaHMa U NO MECTY XUTeNnbCTBa B npeaenax
Poccuiickoit Pepgepaumn”.

[NocTaHoBKa notpebuTtenei,
WHOCTPaHHbIMK  rpaxgaHamu u

ABNAKLWKMXCA
nuuammu  6es

OTeas MBuc Mockea Kuesckan
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2.2. Visiting guests staying at the Hotel by third
parties is permitted from 7:00 to 23:00 upon
presentation of a visitor's identity document. After
23:00, the visitor is considered an occupant of the
room and must be registered in accordance with
Russian Federation legislation.

For security purposes, Hotel staff do not escort
visitors to guest rooms. The Guest must personally
meet and accompany their visitor to the room.

2.3. When registering accommodation, the
Contractor is obliged to acquaint the Consumer with:
Room categories

Current accommodation rates

Types of services provided free of charge or for an
additional fee.

2.4. The Contractor, being a legal entity, shall
provide the Guest with its official company name,
state registration details including the registering
authority's name, the Hotel's name, legal and
physical addresses, operating hours, and license
information (where applicable).

2.5. All required information shall be displayed in the
accommodation registration area in a clearly visible
location and must mandatorily include:

* Regulatory legal acts governing hotel operations in
the Russian Federation;

* Room rates (bed rates);

« List of services included in the room rate and
available for additional charge;

« Payment methods and procedures for services;

« Categories of persons eligible for benefits, and the
list of applicable benefits when providing services in
accordance with laws and other regulatory legal
acts:

« Service provision rules of the "lbis Moscow
Kievskaya" Hotel,

rpakgaHcTBa, Ha yyeT no MecTy npebbiBaHus B
FOCTUHWLIE U CHATWE UX C y4eTa No MecTy npebsiBaHns
OCYLLUECTBNAKTCA B COOTBETCTBUMM C [lpaBunamu
OCYLLECTBNEHUS MUTPaLMOHHOro y4yeTa UHOCTPaHHbIX
rpaxgaH u nuy 6e3 rpaxpaHcTea B8 Poccuiickoit
depepaumun, YTBEPKAEHHBIMU  NOCTAHOBMEHUEM
MpaesutenoctBa Poccuiickon Pegepaumm ot 15
aHBaps 2007 r. N 9 "O nopsake ocyllecTBneHun
MUIPaUMOHHOIO yJYeTa MHOCTPaHHbIX rpaxaaH u nuy
Be3 rpaxaaHcTea B Poccuiickoi deaepauun’.

2.2. NoceweHune npoxusatowmx B MocTrHmue MNocten
NOCTOPOHHUMUK Nuuamu paspeluaetca ¢ 7:00 go 23:00
4YacoB Ha OCHOBaHWW JOKYMEHTA, YAOCTOBEPAIOLLEro
nuyHocTe  nocetutens. [llocne 23:00 4acos
NOCETUTENb CYMTAETCH NPOXUBAOLWMM B HOMEpPE W
JomxkeH BbITb 3aperncTpupoBaH B COOTBETCTBMW C
3akoHogarenocTeom PO,

B uensx 6esonacHocTu [ocTei, COTPYAHUKA
FocTUHUUBLI HE NpoBOXaloT nocetutenei Mocred go
HomepoB. [0CTb JOMKEH CaMOCTOATENbHO BCTPETUTL
noceTUTensa U NPOBOAUTL Ero 0 HoMepa.

2.3. Mpu odopmneHun npoxueaHusa McnonHutens
ob6s3aH o3HakomuTe [loTpeBuTtena ¢ kaTeropuen
HOMEPOB, AeACTBYOLWUMA Tapudamu Ha
npoXueaHue, BUAaMW YCNyr, nNpeAocTaBnAeMbiMU
BecnnatHo WNK 3a AONOMHUTENbHY Nnaty.

2.4. WcnonHuTens — OPUANYECKOE NULO, KOTOpoe
obazaHo poeecTu ao ceepenus lMotpebutensa ceoe
OUPMEHHOE HauMeHoBaHWe, WHMOPMaLUK O CBOEi
rocy4apCTBEHHOW perucTpauun W HauMeHOoBaHUe
3aperncTpupoBaBsLLero opraxa, a Takke
HaumMeHoBaHue FocTUHULBI, aapec mecTa
HaxoXAEeHUs,, MECTOHAXOXAEHUE MO haKTy, pPeXum
paboTbl, CBedeHWA O MNULEH3UsX, ecni TaKoBble
UMEIOTCS.

2.5. Bcs Heobxogumasi nHhopmauyus pasMeLlaeTcs B
noMeLUeHUn, npegHasHa4YeHHOM Ans 0gOpPMITEHUSA
npoxuveaHus, B yoobHom ans obospeHus mecTe, W
BKNoYaeT B cebsa B 0653aTenbHOM NOpsAKe:

e HOPMAaTuBHO-NPaBOBbLIE aKThl,
pernameHTUpyoLWme roCTUHUYHYIO AeATEeNbHOCTb
Ha Tepputopun PO;

e LIeHy HOMEpPOB (MecTa B HOMepe);

e [MepeyeHb ycnyr, BXOAAWMX B LieHy HoMmepa K 3a
OONOMHUTENbHYK NNATY;

e CBegeHus o opme 1 Nopsiake onnatbl YCnyr;

s epeyeHb KaTeropui nuu, UMEoLMX npaeo Ha
NOMy4YeHWe NbroT, a TakkKe NepeyeHb NbroT npu
OKaszaHuW ycnyr B COOTBETCTBUM C 3aKOHaAMKU U
WUHbIMY HOPMAaTUBHO-NPaBOBLIMU aKTaMu;

OTess MBue Mockea Kuesckan
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« Information about operations of food service
establishments, retail outlets, communication
services, utility services, entertainment services and
other facilities located within the Hotel;

« Details of consumer protection authorities (if
available);

« Information about the higher authorities.

2.6. The Contractor shall be entitled to conclude
Hotel reservation agreements either through:

A bilaterally signed document, or

Acceptance of reservation requests via postal,
telephonic or electronic means that authentically
verify the Consumer as the requestor.

2.7. For no-show cases, the Guest shall pay a late
cancellation fee limited to one night's
accommodation charge, unless otherwise stipulated
in the agreement or rate conditions.

2.8. If payment for accommodation and additional
hotel services is made by bank card, the cardholder
whose card is used for payment must be present
during check-in and present the card to the reception
staff. When registering the stay, the Contractor shall
provide an accommodation invoice containing the
Consumer's full name, details of the assigned room,
its cost, as well as other data at the Contractor's
discretion, along with a fiscal receipt. All services are
paid by the Guest personally at points of sale either
in cash or by bank card in Russian rubles.

2.9. The Contractor shall not provide paid additional
services without the Consumer's consent. The
Consumer has the right to refuse payment for such
services, and If already paid, may demand a refund
of the amount paid. It is prohibited to make the
provision of certain services conditional upon
mandatory acceptance of other services.

2.10. The room rate and payment method are
established by the Contractor.

2.11. The Contractor sets daily accommodation
rates.

e paBuna npepocTaBneHus ycnyr B [OCTUHUUE
«NB6uc Mocksa Knesckasa»;

e cBefeHus o pabore pasmelleHHblx B [ocTUHMUE
NpPeAnPUATUSX obuiecTBEHHOTO nUTaHUs,
Toproenu, CBA3W, ObiTOBOro  oBCnyKMBaHWS,
pa3BreKkaTenbHbIX yenyrax u ap.;

s cBefgeHus 06 opraHe no 3awuTe
notpebuTeneii, ecnv TakoBO UMEETCS;

e CBE[EHUS O BbILLIECTOALLMX OPraHn3aLmnsx.

npas

2.6. McnonHutens Brnpaee 3aknw4yaTb AOrOBOP Ha
OpoHupoBaHme mecT B TOCTUHWUE  nyTem
cOoCTaBneHus AOKYMEHTa, NOANWCAHHOro ABYMS
CTOPOHaMW, a TawKe NyTeM MPUHATUA 3as8BKW Ha
BpoHupoBaHue nocpeacTeoMm NOYTOBOW,
TenedOoHHOW, 3NEKTPOHHOW CBA3KM, MNO3BONAOLEN
AOCTOBEPHO YCTAHOBUTb, 4YTO 3asBKa WUCXOQWUT OT
Motpeburens.

2.7. B cny4yae He 3aespa [lotpebutensa, c Hero
B3MMaeTCcd nnata 3a HeCBOEBPEMEHHYH) OTMEHY
BpoHupoBaHus, HO He Bonee Yem 3a OgHY HOYb, ecnu
WMHOE HE NpeayCcCMOTPEHO AOroBOPOM UK YCNOBUAMU
Tapuda.

2.8. Ecnu onnara 3a npoxusBaHue 1 AONONMHUTENbHbIE
ycnyrn  FoCTUHUMLBI npou3BoauTcd ¢ GaHKOBCKOIA
KapTbl, TO [gepxaTenb KapTbl, C  KOTOpOW
NPOU3BOAUTCA onnata, AOMKEH MPUCYTCTBOBaTh BO
Bpemsa 3ae3fa W NpefocTaBuTb AaHHYK  KapTy
COTpyAHUKY cnyxBbl npuema u pasmelyeHus. [Mpw
odpopmMneHun npoxusaHus WcnonHutens Bblgaer
cyeT Ha npoxusaHue, cogepxawwun  d.UN.0.
Motpebutena, cBepeHus O MpPefOCTaBNAEMOM
HOMEpE, ero CTOMMOCTb, a TakkKe ApYre AaHHbIe No
ycmoTpeHuto McnonHutens, 1 puckanbHbli Yek.

Bce ycnyru onnadueatotcs 'octem camocTosTensHo
Ha TO4YKax NPoOAaK HaNUYHbIMU UNKU BaHKOBCKOW
KapTon B pOCCUNCKUX pyOnsx.

2.9. WcnonHwtene He Bnpaee ©e3 cornacws
MoTpebutens BbLINONHATL [ONOMHWUTENbHbIE YCYrK
3a nnaty. [loTpebutenp Bnpase OTKasaTbCca OT
onnatbl TaKUX YCNyr, a ecnn OHW YXe onnayeHbl —
TpeboBaTe BO3BpaTta paHee BHECEHHON CyMMbI,
3anpelaetca obycnaBnueaTtt BbINOMNHEHWE OAHWX
ycnyr ofs3aTenbHbIM OKasaHuem Apyrux ycnyr.

2.10. LeHa Homepa, a Takke ¢opma ero onnathbl
ycTaHaenueawTcs McnonHurenem.

2.11. WcnonHuTenem ycTaHaBnuBaeTcs MOCYTOYHas
onnarta npoXxusaHus.

Orteas UBue Mockaa Kneackan
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2.12. The Contractor determines the list of services
included in the room rate. The Consumer is obliged
to pay for the specified service in full after accepting
it. With the Consumer's consent, the service may be
paid in full upon contract conclusion or via advance
payment method.

2.13. The Contractor must provide the room after
15:00. In case of early check-in, subject to room
availability, the Contractor may provide the room
earlier for an additional fee equal to half of the
current room rate. Breakfast is provided for an
additional charge. Guaranteed early check-in (before
15:00) is possible only if the room is booked and paid
for at least 24 hours prior to the actual arrival date.

2.14. The accommodation fee is charged according
to the check-out time of 12:00 local time on the
current day.

2.15. Hourly rates are not available at the Hotel. In
case of late departure after 14:00, subject to room
availability, a late check-out fee until 18:00 will be
charged to the Consumer at half of the current room
rate. For stays not exceeding 24 hours, the full daily
rate applies regardless of the standard check-out
time.

2.16. Accommodation at the Hotel without prior
reservation may only be provided subject to
availability of rooms in the requested category for
both the arrival date and the requested stay period.

2.17. The Certificate of Services Rendered and the
invoice or universal transfer document (UTD) in the
form approved by the Federal Tax Service (Letter
No. MMB-20-3/96 dated October 21, 2013) for hotel
services paid by legal entities via bank transfer to the
settlement account shall be issued (or mailed) within
5 days from the guest's departure date. The invoice
and Certificate of Services Rendered or universal
transfer document (UTD) are issued by the Hotel
only to a legal entity's representative upon
presentation of a power of attorney at check-in
(Representation of one person "Representative” by
another person "Principal” is regulated by the Civil
Code of the Russian Federation, Part 1, Chapter 10
"Representation. Power of Attorney"). The power of
attorney must specify the legal entity's location and
registration details.

2.12. WcnonHutenb onpenenser nepeqeHb YCnyr,
KOTOpble BXOAST B LUeHy Homepa. [loTpeGutens
oBs3aH ONNaTUTb YKasaHHY UCMONHUTENEM YCryry B
nonHom obteme nocne npuHaTua ee Norpebutenem.
C cornacua [loTpebutena ycnyra MoOxeT O6biTb
onfiayeHa UM nNpu 3aKYEeHUn JOroBopa B MofHOM
o6beme unu aBaHCOBbIM METOAOM.

2.13. WcnonHutenb ofs3aH npegocTaBuTb HOMEp
nocne 15:00 yacoe. B cny4yae paHHero 3aesga, npu
Hann4un ceoboaHbIX HOMepoB, VCNoNHUTENb MOXET
npefocTaBuTs HOMEp paHblue 32 AONOMNHUTESNbHYH
nnaty B pasmepe NOMoBWHLI CTOMMOCTWM HOMepa no
AencTeylowemy Tapudpy. 3aBTpak npegocrasnaeTca
3a JononHuTenbHylo nnaty. [apaHTuposaHHoe
paHHee 3aceneHue (paHee 15:00) BO3MOXHO B cnyyae
©pOoHUpPOBaAHUA U ONNaTbl HOMEPA He No3AHEE, Yem 3a
OAHW CYTKW A0 daKTUYECcKOn AaThl 3ae3aa.

2.14. Tlnata 3a npoxuwBaHWe B3UMaeTCA B
COOTBETCTBUM C pacyeTHbim 4acom — 12:00 yacoe
TEKyLLEero gHs No MECTHOMY BPEMEHM.

2.15. lModyacoeas onnarta B [OCTMHWLIE OTCYTCTBYET.
B cnyyae 3agepxku Bolesga loctda nocne 14:00, npu
Hanu4ium cBoboAHbIX HOMEPOB, Mnara 3a Mo3AHUN
Bbleag po 18:00 e3aumaetca ¢ [loTpebutens B
pasmepe MONOBWHbI  CTOMMOCTW  HOMepa no
pencreyrowemy Tapucy. [lpw  npoxuBaHum B
locTuHue He Gonee cyTok (MeHee 24 yacoB) nnarta
B3MMAaETCH 3a CYTKW HE3ABMCMMO OT pacyYeTHOro 4aca.

2.16. PasmelleHne B FrocTuHnue bes
npeasaputensHoro GpOHUPOBaHUA MOXET ObiTb
NpPeaocTaBneHo TOMbKO MpWU Hanuyuu CcBOBOAHbLIX
HOMepOB 3anpallMBaeMoii KaTeropum Ha AeHb 3aes3na
1 3anpaluMBaemMoro nepuoga npoX1UBaHns.

2.17. AKT OKasaHHbIX ycnyr u cyer-thaktypa unu
YHUBEpcanbHbIA nepenaTodHbin aokymeHT (YIM) no
¢dopme, ycTaHoBneHHon PHC  Tucemom  OT
21.10.2013 Ne MMB-20-3/96, 32 roCTUHUYHbIE YCNYT!,
onnayeHHbie pUuaAnYEecKUMK nuuamu 6esHanuyHbIM
cnocobom Ha pacyeTHbld CYeT, O0dOoPMNATCA
(HanpaBnalTCHA NO NoYTe) B TeveHue 5 aHel ¢ aathl
Bble3ga roctd. CuyeT-haktypa U AKT BbIMOMHEHHbBIX
pabor nnu yHUBEpcanbHblin nepenaToYHbIni
gokymeHT (YT1[]) BeicTaensTcs [OCTUHWLER TOMNMbKO
npeacTaBuTenNto OPUANYECKOro nuua, npwu
npefocTaBneHum [OBEepeHHoCTH B MOMEHT
3acenerHus (MpeacrtaBuTensCcTBO  OAHMM  NULOM
«[pepcraButenem» apyroro niua
«[MpepcraBnaemoro» perynupyetca MK P® vactb 1
rnasa 10 «[lpepctaButenscTBO. [JOBEPEHHOCTbLY).
[Mpy aTOM B JOBEPEHHOCTW AOMKHbI BbITh OTPaXKEHbI
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If the Guest upon check-in does not inform the
reception staff about being a legal entity's
representative and does not submit a power of
attorney, the Hotel shall provide the Guest with a
fiscal cash receipt and a bill.

2.18. The Contractor undertakes to process
Personal Data in accordance with Federal Law No.
1562-FL "On Personal Data" dated July 27, 2006 and
the Contractor's internal policies.

The confidentiality of Personal Data and other
Consumer Data shall be maintained, except when
such data is publicly available. The Contractor has
the right to transfer the Consumer's Personal Data
and other Data without the Consumer's consent to
the following entities:

* Government authorities, including investigative and
inquiry agencies,

« Federal executive bodies in the migration sphere
exercising migration control and monitoring
compliance with migration rules by foreign citizens,
officials, legal entities and other organizations;
* Local self-government bodies upon
substantiated request;

» The Contractor's partners;

* In other cases, expressly provided for by current
Russian legislation.

their

Consumers staying at the Hotel are subjects of
personal data under Federal Law No. 152-FL dated
27.07.2006 "On Personal Data". By providing their
personal data to the Contractor, these individuals
confirm its accuracy.

Since the Contractor requires Consumers' personal
data for proper provision of Hotel services and for
registration purposes, the Consumer, by signing the
Registration Card, authorizes the Contractor to
process their Personal Data (including: full name,
gender, citizenship, date and place of birth,
residence/registration address, contact phone
numbers, email address, details of the identity
document, its issue date and issuing authority)
without notifying the authorized personal data
protection authority and without obtaining special
consent from the Consumer.

Personal data of Hotel guests is stored on paper and
electronic media, with its security ensured by the
Contractor. The Contractor may process the
Consumer's personal data for five years from the
date of the hotel service agreement (after which such
information is either destroyed by the Contractor or
the data subject provides new consent for
processing).

MECTOHaxXOXAEHWE W perucTpauus puanyeckoro
nuya.

Ecnu MNocte npu 3ae3ge B [OCTUHMLY HE yBEAOMUI
COTpyAHUKa OTAena npuema U pasmeLyeHus o ToM,
YTO ABNSAETCA NpeacTaBUTENnemM pUaUYeckoro nuua
U He nepejan AOBEPEHHOCTb, [OCTWHULUA BblAaeT
[ocTio Yek chuckanbHOro perucTparopa W CHeT.

2.18.
lMNepcoHanbHbIe

Wcnonuutens  ob6si3yeTca  MCnonb3oBaTb
[laHHble B  COOTBETCTBUM C
®enepanbHbiM  3akoHOM  «O  [epcoHanbHbIX
Oanubix» Ne 152-¢3 or 27 wwona 2006 r. wu
BHYTPEHHUMW AOKYMeHTamu cnonHutens.

B oTHoweHun lNepcoHanbHbix [aHHbIX WM UHBIX
[aHHbIX MoTpebuTens COXpaHsieTcs nx
KOH(PMAEHUMaANbLHOCTL, KpOME  cnyvyaeB, kKorga
yKasaHHble [aHHble SBNASTCA O06LWeaoCTYNHbIMU.
WcnonHutens umeer npaso nepeaasatb
nepcoHaneHble AaHHble [loTtpebutens n [daHHble
Motpebutena  Gesz  cornacus MoTpebutens
cneaylowuM nuuam:
® [OCYAapCTBEHHbIM OpraHam, B TOM YUCNE opraHam

[AO3HaHWSA 1 CNeacTBus;
¢ bepepanbHbiM OpraHam WCMONHUTENLHOW BNacTu

B  cdepe  Murpauun,  OCYLUECTBNSKOLMX
MUrPaLMOHHBIN  YY4ET U KOHTPOMMUPYHOLLMX
cobriiofeHne  WHOCTPaHHbIMM  rpaxaaHamu,

AOMKHOCTHBIMI MLAMW, PUANYECKUMU NULIEMM,
WHbIMW OpraHamin W opradHn3ayunamMmm  npasun
MWUrpaumnoHHOro yyerta,

e oOpraHamMm MEeCTHOro camoynpaBfeHuss no ux
MOTUBUPOBAHHOMY 3anpocy;

e naptHepam WcnonHutens;

e B WHbIX CMy4yasx, MPAMO NpPefYCMOTPEHHbIX
AeCTBYIOLMM 3aKkoHodaTenscTeom PO,
Motpebutenu, nocenswowmecs B [OCTUHUUE,

ABNAOTCH cyObektamu nepcoHanbHbIX — AaHHbIX

cormacho  ®3 ot 27.07.2006r. Ne152-03 «O

nepcoHanbHbIX  AaHHbIX».  YKasaHHble  nuua,

npeocrtaBnAaA HMcnonHutenw ceBow nepcoHaribHblie
OaHHble, NOATBEPKAAKT UX OCTOBEPHOCTL. B cBA3n
C Tem, 4to WMcnonHuTen nepcoHanbHble AaHHble
MoTpebutenein HeobxoguMMbl B Liensx Hagnexallero
oKasaHua [OCTUHWYHBIX YCnyr, a Takke, B Lenax

ocyLecTBneHus perncrtpaymMoHHOro yyéTa,
MoTpebutene, nocenatoweics B  [ocTuHUUE,
nognucbisas PernctpaunoHHyto KapTy,

noaATBepXKAaeT, 4To npepocrtasnser McnonHutento
npaeso 6e3 yBegOMNEHMS YNOMHOMOYEHHOro opraHa
Mo 3awuTe npas cyObEKTOB NepCoHanbHbIX AaHHbIX U
Be3 ocoboro cornacus lNMNoTpebutens ocyLlecTBNATb
obpaboTky ero lNepcoHanbHbIX AaHHBIX, K KOTOPbLIM
OTHOCHUTCA:  (hbamunus  UMS,  OTYEeCTBo,  non,
rpakAaHCcTBO, AaTa U MECTO POXAEHWA, agpec MecTa
XUTENbCTBA/pErucTpauni, KOHTaKTHble TenegoHsl,
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Processing of Hotel guests' personal data
includes the following operations: collection,
systematization, accumulation, storage, updating,
use for registration purposes, distribution (including
transfer) upon requests from law enforcement, tax
and judicial authorities, any attorneys, as well as the
individual's employers, depersonalization, blocking
and destruction of such personal data.

3. TERMS OF RESERVATION.

3.1. Room reservations at the Hotel are made by
submitting a request to the hotel reservation
department via mail, telephone, or other means of
communication. Tel. +7 (495) 660-5353, email:
h8225-re@accor.com

3.2. For guaranteed reservations, a 100%
prepayment equivalent to 1 night's stay is required,
with subsequent payment for the remaining stay due
upon check-in.

3.3. Non-guaranteed reservations (without
prepayment) will be automatically canceled at 23:59
(local time) on the day prior to arrival.

34. In case of early departure without prior
notification to the Hotel's reservation department at
least one day in advance, no refund will be issued for
the first night's stay.

4. OBLIGATIONS OF CONSUMERS UPON
ARRIVAL AT THE HOTEL:

afpec 3NEeKTPOHHOW MOYThbl, PEKBW3UTbI OCHOBHOMO
AOKYMEHTa, yAOCTOBEPAIOLLErO NUYHOCTb
MoTpebutens, cBegeHNs 0 AaTe BblAAYM yKa3aHHOro
AOKYMEeHTa 1 BblaaBLem ero opraHe. NepcoHanbHble
[AaHHble nuu, nocenawuxcs B [0CTUHULIE, XpaHATCS
Ha OymaXHbIX W 3NEKTPOHHbIX HOCUTENSX, W WX
coxpaHHocTe  obBecneuuBaetcs  McnonHuTtenem.
WcnonHutens Bnpaee ocyllecTBnATb oBpaboTky
nepcoHansHbiX AaHHbix [loTpebutens, B TeyeHue
NATW NEeT C AaTbl 3akniyeHust [oroesopa  Ha
NPeaoCcTaBneHne [OCTUHNYHbIX ycnyr (B
nocneayoLiem yKkasaHHas nHopmauus
yHu4TOXaeTcs  McnonHutenem, nubo  cybbekr
nepcoHanbHbiX AaHHbIX AaeT HOBOE corfacue Ha
06paboTky nepcoHanbHbiX AaHHbix). K obpaboTke
MepcoHanbHbiX OaHHbIX UL, MNOCENSALMXCA B
locTuHMUE, OTHOCATCA  AeWcTBuA  (onepauunu),
BKMtovarowme cbop, cucremarusauuio, HakonneHue,
XpaHeHue, yTo4yHeHue (OBHOBNEeHWe, WU3MEHEHUE),
MCNOMNb30BaHWe B LENSX PErUCTpauuoHHOro y4yéra,
pacnpocTpaHeHue (B TOM 4ucne nepepady) no
3anpocy NpaBOOXPaHWTENbHbIX, HANOroBblX W
cynebHblx opraHoB, ntobbix aABOKaToOB, a TaKke
pabotopgatenein aTtoro nuua, obeanuyueaHwe,
BnokMpoBaHne, YHUHTOXKEHWEe OTUX NepCOoHanbHbIX
OaHHBIX.

3. YCNnoBnA BPOHUPOBAHUA.

3.1. bpoHupoBaHwe Homepa B [ocTuHuue
OCYLLUECTBMAETCA NyTEM HanpaBneHus 3asBku B
otoen GpOHWPOBaHWA TrOCTWHWLUbLI MOCPEeACTBOM
NoYTOBOW, TenegoHHOW 1 UHOK ceasun. Ten. +7 (495)
660-5353, e-mail: h8225-re@accor.ru

3.2. Mpwn rapaHTUpPOBaHHOM BpoHUpoBaHUK
npoussogutcss  100% npegonnata B pasmepe
CTOMMOCTWA 1 CYTOK MpPOXUBaHUA C nocnegyLe
onnatoii nNpWM 3ae3fe  HeonnayeHHoro  cpoka
NPOXUBAHUA.

33 Mpn HerapaHTUpoBaHHOM (6es
npegBapuTensHOn onnarthbl) nogTBep>KAeHHOM
GpoHupoeaHun, OpoHMpoBaHWe aHHynupyeTcs B
23:59 3a geHb J0 3ae3na no MecTHOMY BpeMeHW.

3.4. B cnyyae pocpoyHoro Bblesga Notpebutens 6es
yBeaomneHus cnyxbol GpoHuposaHus MOCTUHWLBI B
yCTaHOBMNEHHOM NOpsAAKe 3a OAMH AeHb OO0 Bbie3aa,
nnata 3a OJHW CYTKM NPOXWBaHUA BO3BPATy He
NOANEXUT.

4. NOTPEBUTENMN, MNPWBbLIBLUME HA
TEPPUTOPUIKO TOCTUHWLbI, OBA3AHbI:

OTeas HBHc Mockea Kneackas
Hotel Ibis Moscow Kievskaya

[495)640 53 5
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4.1. Ensure the preservation of living quarters and
treat the Hotel's property, premises, sanitary-
technical and other equipment with care.

4.2. Compensate the Contractor for any damages in
accordance with current legislation in case of loss or
damage to property. The amount of damage shall be
determined based on prices specified in the price list
approved by the Hotel administration.

4.3. Strictly comply with these Rules and Fire Safety
Regulations.

Smoking is strictly prohibited in the Hotel in
accordance with Federal Law No. 15-FL of February
23, 2013 "On Protecting the Health of Citizens from
the Effects of Secondhand Tobacco Smoke and the
Consequences of Tobacco Consumption”. The Hotel
prohibits smoking tobacco, vaping (use of tobacco
products, liquids for inhalation of smoke/vapor
produced by their combustion or heating, including
electronic cigarettes) throughout the entire Hotel
territory, in all premises and common areas,
including guest rooms.

In case of violation, the Hotel reserves the right to
involve law enforcement authorities to hold the
Consumer or their visitors administratively liable.

If the Contractor's staff confirms smoking in the
room, the Consumer shall pay for room
deodorization (extensive airing, use of odor
absorbers, curtain/drape washing, furniture dry
cleaning) at the rate established by the Hotel
administration

Additional fines set by the Hotel administration will
be charged for triggering fire alarm sensors.

The fact of smoking on Hotel premises is
documented by an act prepared by the Contractor's
staff. If the Consumer refuses to sign the act or
participate in its preparation, a corresponding note is
made in the act.

4.4, When leaving the room, turn off water taps,
close windows, switch off lights and electrical
appliances, and lock the door.

4.5. Use televisions, radios, audio systems and other
loudspeaker devices only at volume levels that do
not disturb other guests; respect other guests' right
to rest.

4.1. ObecneynBaTh COXPaAHHOCTb XUMbIX NOMELLEHUHIA,
6epeXHo OTHOCUTBCH K MMYLLECTBY W MOMELLEHUAM
[OCTWHUUBLI, CaHWTapPHO-TEXHWYECKOMY W  MHOMY
obopyposaHuio.

4.2. Boamectute ywep® WcnonHutenio B nopsaake,
npeaycMOTPEHHOM OEeNCTBYOLWNM
3aKkoHO4aTenbCTBOM, B Chnyyae  yTpatbl  WnK
NOBpPEXAEHNA  UMyLLecTBa. Paswep  ywepba
onpefenseTcs No UeHam COrnacHo npeickypaHTy,
YTBEPXAEHHOMY aaMUHUCTPaLuen MoCTUHULDLI.

4.3. Ctporo cobniopgate Hactoswme [lpasuna wu
Mpasuna noxapHoi 6e3onacHocTu.

KypeHve B [OCTMHMLE CTPOro 3anpewjeHo B
cootBeTcTBUMM ¢ ®3 Ne15-d3 or 23.02.2013r. «06
OXpaHe 3[0pOBbA  rpagaH OT  BO3LENCTBUSA
oKkpyxawwero Taba4Horo AbiMa W NOCMeACcTBUiA
notpebnexnnss Tabaka». B [ocTMHMUE ycTaHoBNEH
3anpert Ha KypeHue Tabaka, napeHue (ucnonb3osaHue
Taba4Hbix n3genuin, XUAKocTen B Uensx BAbIXaHWSA
AblMa, napa, BO3HMKAKLWEro OT WX TNEeHUs unu
HarpeBaHus (B TOM YWUCNe 3MEKTPOHHbLIX CUrapeT)) Ha
BCEW TeppuTOopuM NOCTUHULBI, BO BCEX NOMELLEHUSAX
1 oBblwuKx 30Hax, B TOM yucne B Homepax. B cnyvae
HapyweHus paadHoro obsasatenbctBa [oOCTMHUMUA
octaenseT 3a coboi npaBo obpatuTbcA B
npaBooOXpaHUTENbHLIE OpraHbl ANS NPUBNEYEHUS
MoTpeburtens nnu ero noceTuTenen K
aAMWHUCTPaTUBHOW OTBETCTBEHHOCTU. B cnyvae
ecnv cotpyaHukamu UcnonHutens ByaeT ycTaHoBNEH
dakt KypeHus B Homepe, [loTpebutens obsa3aH
onnatuTe YWCTKY HOMEpa OT 3anaxa pAgbeima
(anuTensHoe npoBeTPUBaHNE, ucnons3oBaHue
CPeAcTB NOrnoTUTENEel 3anaxa, CTupka LUTop, THonu,
TeKCTUNnsa,  xumyuctka mebenn) B pasmepe,
ycTaHoBneHHoMm ApgMmuHuctpaumen [octuHuusl. B
cny4yae cpabaTbiBaHWA 4AaTYMKOB CUCTEMbI NOXAPHOM
curHanusauyun AononHUTENbHO B3UMaeTcs LWTpad,
yCTaHoBMNEHHbLIW AgMUHUcTpauyuein MocTuHuubl. dakT
KypeHus Ha TeppuTopun FOCTUHULBI NOATBEPKAAETCA
aKTOM, COCTaBIEeHHbIM COTpYyAHUKaMn McnonHuTtens.
B cnyyae oTkasa [NoTpebuTtens oT noagnucanns akra
nubo oTKasa y4acTBOBaTh B COCTABMNEHUN aKTa, B aKkTe
NpoCTaBnsAeTCs COOTBETCTBYIOLLAsA OTMETKA.

4.4. MNpu yxoae U3 Homepa 3akpblBaTe BOA03abOpHbIE
KpaHbl, OKHa, BbIKNOYaTh CBET WU ObiTOBbIE NpMBOpLI,
3akpbiBaTb KOMHATY.

4.5, MNonb3oBaTbes Tenesn3opamu,
paguonpueMHuKaMu, MarHuTooHamu u [pyrumu
rPOMKOrOBOPALUMWA  YCTPOWCTBAMWU NPU  YCNOBUK
YCTaHOBMEHWA YPOBHA TPOMKOCTM B npeenax, He
MeLualLWwmx ApYrMM OTAbIXalLWMM,; yBaXkaTb npaea
APYrux rocTei Ha oTabiX.

OTeab MBHc Mocksa Kneasckan
Hotel Ibls Moscow Klevskaya
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46. Permit access to the occupied room for
maintenance personnel and Hotel administration
representatives to: Inspect the technical and sanitary
condition of the premises; Check sanitary-technical
and other equipment; Perform necessary repair and
maintenance work.

4.7. Treat landscaping elements and green spaces
with care, and prevent littering on Hotel premises.

4.8. The Consumer shall pay for accommodation
and services in full according to the Hotel's approved
price list before departure from the Hotel.

4.9. Respect the rights of other Consumers and
visitors of the Hotel.

4.10. Vacate the room upon expiration of the paid
accommodation period.

4.11. Observe standards of conduct in public areas.

4.12. Do not interfere with the proper performance of
duties by Hotel staff.

4.13. In case of emergencies, strictly follow the
instructions of Hotel personnel.

4.14. Immediately notify the reception service upon
discovering any malfunctions in room systems,
loosely fixed sockets or switches, or sparking in
electrical appliances.

4.15. Immediately inform the Contractor's staff about
any emergency situation that may cause damage. If
urgent measures are required to prevent existing or
potential greater damage, a report must be
immediately submitted to the reception service
administrator.

4.16. Within one hour after check-in, the Consumer
may notify the reception service administrator of any
discovered damages to room equipment, furnishings
or finishes. If no such notification is made and the
Hotel Administration discovers damage, loss or
destruction of Hotel property upon the Consumer's
departure, the Consumer shall compensate for the
caused damage. In case of damage to Hotel
property, a damage report is prepared. The amount
of damage Iis determined according to rates
established by the Hotel Administration, or, if the
damaged property is not listed in the price list,

4.6. [lonyckaTb B 3aHMMaeMoe >XUNoe NomeLeHune
paboTHUKOB  3KCMNyaTaUWOHHbLIX OpraHusauuin  u
npegcTaBuTenein agMmuHucTpauun [ocTuHuubl Ans
OCMOTpa TEXHUYECKOro W CaHWTAPHOro COCTOSHWA
XWUNOro MOMELLEHUs, CaHUTapPHO-TEXHUYECKOro U
uHoro o6opyaoBaHUA, HaxoAALErocsa B HEM, @ TaKkxe
Ons  BbINONHEHUA HeobXOoAMMbIX PEMOHTHBIX W
npodunakTudecknx pabor.

47. bepexHo OTHOCMTbCA K  obbekram
GnaroycTpoiicTBa W 3€MeHbIM HacaXAEeHWsIM, He
AonyckaTb 3arpsa3HeHuns Tepputopun MoOCTUHNLbI.

4.8. Onnatute npoxusaHwe U  ycnyrm no

yTBEPXOEHHOMY B [OCTUHWUE npenckypaHTy B
nonHom o6LemMe A0 MOMEHTa Bble3aa u3 [oCTUHULbL.

49 VYeaxatb npaea pgpyrux [loTtpebuteneit wn
nocetuTenen MoCTUHULbI.

4.10. OceoboanTb HOMEpP N0 UCTEYEHUW ONNTaYeHHoro
CpoOKa NpOXUBaHUS.

4.11. CobnopaTtb HOPMbI noBegeHuns B
0BLLEecTBEHHbIX MECTaX.

4.12. He npenaTcTBOBaThL Hagnexatlemy
WCNONHEHUIO paboTHUKamMK oCTMHMUBI nx

cnyxebHbix ob6s3aHHoCTeiR.

4.13. B cny4ae BO3HMKHOBEHWS YpeaBbl4aNHbIX
CUTyauuid CTPOro crnepoBaTth ykaszaHusiM paboTHUKOB
[oCTUHWLBI.

4.14. MNpu obHapyxeHun Kakux-nubo Henonapok B
CUCTEMax HOMEpa, a TakkKe NNoXo 3akpenneHHbIX
pO3ETOK UMW  BbIKNIOYATENEN, BO3HUKHOBEHUSA
nckpenuss B anekTponpubopax, HesameanuTenbHo
cooBuTe B cnyxBy npuema n pasmeLLeHus.

4.15. HesamegnutensHo coobWWUTE COTPYLAHUKAM
WcnonHutens o noboil  aeapuidHo  cuTyauuu,
KOTOpas MOXEeT noBnedys 3a coboil npuynHeHue
kakoro-nubo yuwepba. Ecnu HeobxoaumMo NPUHATH
CPOYHble Mepbl NO NpefoTBpaLUEHU0 BO3HUKLIErO 6
unn BoamoxHoro Bonblwero yuwepba, To 3aseneHue
DOMKHO BbITb HEMEANEHHO HanpaeneHo
agMuHucTpatopy cnyx0bel npuema 1 pasMeLLeHus.

4.16. B TeyeHwe 4yaca nocrne 3aceneHus B HOMep
MNMoTpebuTtens Bnpaee 3afABUTL aaMUHUCTpaTopy
cnyxbbl npuéma u pasmelleHus ob obHapyeHHbIX
UM  MOBPEXAEHUSX  MPEAMETOB  OCHALUEHUS,
KOMNNeKkTauuu u otgenku Homepa. MNpu oTcyTCTBUU
yKasaHHoro 3aABNEHNUS ] obBHapyxeHus

Otess MBuUc Mockea Kusackan
Hotel Ibis Moscow Kievskaya
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compensation is made according to the market value
of the lost/damaged property at the time of
compensation.

5. OBLIGATIONS OF THE CONTRACTOR
INCLUDE:

5.1. Ensuring the declared quality of services
provided by the Contractor.

5.2. Providing complete information about the
services offered by the Hotel, their form and payment
procedure.

5.3. Providing the "Complaints and Suggestions
Book" to the Consumer upon request, which is kept
at the Hotel's reception service

5.4. Promptly considering Consumer requirements
and complaints.

5.5. Ensuring confidentiality of information about
Consumers and Hotel visitors.

56. Timely responding to Consumer requests to
eliminate inconveniences and malfunctions in room
facilities.

5.7. The Contractor shall not be liable to the
Consumer for any direct or indirect damages and/or
lost profits resulting from temporary absence of
telephone, mobile (cellular) communication, Internet
access or interruptions in their operation, as well as
for other circumstances beyond the Contractor's
control.

5.8. The Contractor shall not be responsible for the
operation of municipal services (emergency
shutdown of electricity, heating, water supply).

AdMUHUCTpaUue rocTMHMUbI npu Bblesge
MoTpeButens nopyu, yTpaTbl WUNU NOBPEXOEHUS

umywectea [ocTtuHuubl, [MoTtpebutens o06s3aH
BO3MECTUTb MPUYMHEHHbIR yuwepb. B cnyvae
npuymHeHus  yuwiepba  umywjectey  [OCTUHULbI
COCTaBnsieTCA aKkT o nopye wumyuwlectsa. Pasmep
ywepba onpepenseTca no Tapudam,

yCTaHoBNeHHbIM AgMUHUCTpauuei MoctuHuubl, nubo,
npu OTCYTCTBUU B MpeicKypaHTe MNOBPEXAEHHOro
numyllecTea, ywepd BosamellaeTcss B COOTBETCTBUN C
PbIHOYHOW CTOMMOCTbIO YTPa4€HHOr0/NOBPEXKAEHHOMO
MMyLLecTBa, AENCTBYHOLWEN Ha MOMEHT BO3MELLEHNS
ywepba.

5. B OBA3SAHHOCTW UCIMONIHUTENA BXOO4WT:
5.1. O6ecneunBath 3asBneHHoe WcnonHuTenem
Ka4yecTBO NpeoCTaBNAEMbIX YCyr.

nonHyw uHpopmauyurw 06
dopme

5.2. [llpegocraBnaTtb
ycrnyrax, okKasblBaembix [OCTUHULEN,
nopsake Ux onnarsbl.

5.3. T[lpepgoctraenate no nepsomy TpeboBaHuK
MoTtpebutenio «KHWry OT3bIBOB WU NpeanoXeHuiny,
KOTOpast HaxoauTcs B cnyx0e npuema u pasmeLLeHuns
[OCTUHWUBI.

5.4. HesamepanurteneHo paccmartpueartsh TpebosaHus
1 xanobbl MNMoTpebutenei.

5.5. Ob6ecnevynTb KOH(UOEHUMANBHOCTD
nHpopmauum o [oTpebutensx u nocetTuTensax
["OCTMHWMUBI.

5.6. CsoeBpeMeHHO pearMpoBath Ha MpPoOcLObI
MoTpeBuTtens B ycTpaHeHun HeyaobCTB, NONOMOK B
HOMEepHOM hOoHAE.

5.7. icnonHuTenke He HeceT OTRETCTREHHOCTL nepenq
MNoTpebutenem 3a NpsMblE WNU KOCBEHHbIE YObITKK
nnu ynyLieHHyo BbIrogy, BO3HWUKLIYIO BCNeacTBUe
BPEMEHHOro OTCYTCTBUS TeneoHHOW CBA3WM w/unu
MoBunbHOW (COTOBOW) CBS3M W/MNW [JOCTyNa K CeTu
WHTepHeT w/unu nepeboes B MX OCYLUECTBNEHWN, a
TakkKe 3a WHble 06CcToATENbCTBA BHE 30HbI KOHTPONS
WcnonHuTens.

5.8. WcnonHutenb He HECET OTBETCTBEHHOCTW 3a
paboty ropoackux cnyx6 (aBapuiiHoe OTKNYeHue

However, the Hotel Administration must take | anekrpuyeckoii " TENnnNoBon 3Heprnu,
measures to provide guests with electricity and water | BogocHabxenus). Mpu  aToM  AgMUHUCTpaLUS
as far as possible. FoCTUHWUBI obsaszaHa NPUHATL Mepbl ans
obecneveHuns 3neKTpoaHepruen "
BogonoTpebneHuem nocTosanbUeB nNo  Mmepe
BO3MOXHOCTH.
OTeas HBHc Mockea Knesckas
Hotel Ibls Moscow Klevskaya
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5.9. The Contractor shall not be liable for any harm
to the Consumer's health caused by consumption of
food and beverages purchased outside the Hotel or
from third parties.

5.10. The Contractor shall not be responsible for loss
of Guest's valuables kept in the room. The Hotel
Administration shall be responsible for Guest's
valuables only if they were handed over for storage
with an inventory list.

5.11. The storage period for Consumer's belongings
in the Hotel is limited to the duration of the
Consumer's stay at the Hotel.

512. In case of finding forgotten items, the
Administration takes measures to return them to
their owners. If the owner is not found, the
Administration stores such items for 6 (six) months
after discovery, after which they are disposed of.
Food products with opened packaging are not
subject to storage and must be disposed of. If food
packaging is intact, they are stored according to
general rules for 1 (one) day. Personal hygiene
products in unopened packaging are stored for 1
(one) week. Opened personal hygiene products are
not subject to storage and must be disposed of.

5.13. The Contractor notifies the Consumer about
forgotten items using the contact details provided by
the Consumer.

514 The Contractor may, upon special request of
the Consumer and subject to advance payment of
delivery costs by the Consumer, deliver forgotten
items to the address specified by the Consumer.

5.15. After the established storage period, items
forgotten by the Consumer are considered
unclaimed and must be disposed of in accordance
with the procedure established by local regulations.

5.16. The Hotel Administration reserves the right to
enter the room without the Consumer's consent in
case of smoke, fire, flooding, identified technical
problems in the room, as well as in case of violation
of these accommodation rules by the guest, public

5.9. WcnonHuTenbo He HeCceT OTBETCTBEHHOCTW 3a
npuynHeHue yulepba 3poposbto [loTpebutens B
cnyy4ae ynotpebneHus UM NPOAYKTOB MUTEHUA W
HanuTkoB, npuobpeTeHHblX BHE [OCTUHWUBLI U Y
TPETbUX NUL,

5.10. WcnonHuTene He HeceT OTBETCTBEHHOCTW 33
yTpaTy UeHHbIX Bellel [ocTd, HaxoAswmxcs B
HoMmepe.  AaMuHUCTpauwa  TOCTWHUULI  HeceTt
OTBETCTBEHHOCTb 3@ LEHHbIE BELLW [ocTs, TONbLKO B
cny4ae, ecnn OHW Bbinu nepegaHbl el Ha XpaHeHWne
no onucu.

5.11. Cpokom xpaHeHus Bewlei [loTpebutens B
FocTUHMLE SBNSETCA CPOK NpOXUBaHWS [aHHOro
MoTpebutens B MocTuHMUE.

5.12. B cnyyae oOHapyxeHust 3abbiTbix BeLlen
ALMUHWCTPAUUSA NpUHUMAET Mepbl K BO3BpaTy WX
Bnagensuam. Ecnu Bnageney He  HaiifeH,
AOMUHMCTPALWUA XPaHWUT JaHHblEe BEWM B TeYeHue 6
(wecTb) mMecsAUeB nocne Haxodkw, a 3aTtem
yTunusmpyet. [lpoAyKTbl MNUTAGHUA CO BCKPbLITOM
yNakoBKOW He noanexar XpaHeHWuK W noanexar
yTunusauun. Ecnu ynakoBka nueBbIx NPOAYKTOB He
HapylleHa, OHW CAaKTCA B Kamepy XpaHeHus no
obLwmm npasunam u NoANexar XpaHeHuo B TeYeHne
1 (ogHoro) gHs. WHavmBuayanbHble KOCMETWUYeckue
CpeAcTBa B 3aKpbITOW yNakoBKe NOANEXaT XpaHeHno
B TeyeHne 1 (opgHon) Hepenwn. OTKpbITbIE
nHAMBMAYanbHble KocMeTn4eckune cpeacTea
XPaHeHWo He noanexar u NoAnexar yTunusauum.

5.13. McnonHuTens CTaBUT B W3BECTHOCTb
MoTpebutens o 3abbiTbiXx UM Bewax no
npegocTtaBneHHbiM  lMoTpebuTenem  KOHTAKTHbIM

[OaHHbIM.

5.14. AcnonHuTens MOMXeT Npu Hanuynm oTaensHoro
pacnopsikeHuss MoTpebutens W npu  ycnoBuwu
npegBaputenbHoi onnatbl MNoTpebutenem pacxonos
Ha AoCTaBKy, NPOU3BECTW AOCTaBky 3abbITbiX Bellen
no agpecy, ykasaHHomy Motpeburenem.

5.156. Tlo wcTeyeHWM YCTAHOBMEHHOrO CpoKa
XpaHeHus, 3abbiTbie MNoTpebuTenem BELWN CHUTAKOTCS
HeBocTpeboBaHHLIMW W MNoAnexar yTunu3auum B
COOTBETCTBMM €  MOPSAKOM,  YCTaHOBMNEHHbIM
noKanbHbIMW HOPMaTUBHBIMIA aKTamu.

5.16. AgmuHwucTpauma [ocTuHMUbI OCTaBnAeT 3a
coboil npaeo nocelwleHus Homepa 6e3 cornacoBaHns
¢ MNotpebutenem B cnyyae 3agbiMneHUsi, noxapa,
3aTONNEHNs, BbISIBMIEHHbLIX TEXHUYECKUX npobnem B
HOMEpe, a TaKkKke B Cny4Yyae HapyweHWs TrOoCTem

Oreab UBUc Mockaa Kuesckan
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order, rules for using household appliances, and in
cases where there are grounds to believe that the
guest needs emergency medical assistance.

517. If the Consumer is absent from the
accommodation for more than 24 hours (or after 6
hours from the check-out time), the Hotel
Administration has the right to create a commission
and inventory the property in the room. The property
may be moved to another room at the discretion of
the Hotel Administration.

5.18. In case of complaints from Guests, the Hotel
Administration takes all possible measures to
resolve the conflict in accordance with the current
legislation of the Russian Federation. The
Complaints and Suggestions Book is kept by the
reception service administrator and is provided to the
Consumer upon request.

6. PROHIBITED IN THE HOTEL:

6.1. Leaving strangers in the room during your
absence.

6.2. Transferring room key cards to third parties.
6.3. Storing explosives, toxic materials, weapons,

pyrotechnics, flammable lubricants, or
environmentally hazardous substances in the room.

6.4. Using heating appliances except those installed
by the Hotel.

6.5,  Rearranging  furniture  without  Hotel
administration approval.

6.6. Smoking in rooms/public areas or using any
tobacco-imitating devices.

6.7. Disturbing other guests' peace between 23:00-
07:00 when quiet hours must be observed.

6.8. Openly conducting religious ceremonies.

HaCcTOALMX NpPaBufl NPOXWBaHUSA, O0OLLUECTBEHHOro
nopsAaka, nopsaka — Nonb3oBaHUst  ObITOBbIMU
npubopamu M B Chny4yasix, €crnm ecTb OCHOBAaHUS
nonaraTe, YTO rOCT0  Heobxoguma  ckopas
MeaULUHCKas NOMOLLb.

5.17. Tpu otcytctBum [loTpebutens no MecTy
npoxueaHus Gonee cyTok (UNK NO CTeYeHnn 6 Yacos
C MOMEHTa HacCTynneHus ero pacyeTHOro yvaca),
AgMuHucTpauus  [oCTUHWUBI  BnpaeBe  co3faTh
KOMWCCWH " CAenartb onncb nmyLecTsa,
HaxogAaweroca B HOMepe. MMYU.[GCTBO MOXeT ObITb
NepeHeceHo B Apyroe MOMELIEHNE MO PELLEeHUIo
AgMmuHucTpaymm MocTUHULGI.

5.18. B cnyyae BO3HWKHOBEHWUS Xano® co CTOPOHbI
locteit AoMuHUCTpaumusa MoCTUHULBI NPUHUMAET BCe
BO3MOXHblE Mepbl ANs yperynupoBaHus KOHMNUKTa,
npeaycMmoTpeHHble AencTayoLwmnm
3akoHogarensctBom P®. KHura oOT3bIBOB U
npeanoXeHWn HaxoAUTCA Y agMUHUCTpaTopa cnyXobi
npuemMa v pasmeLleHus u BolaaeTcs no TpebosaHuo
MoTpebutens.

6. B TOCTUHWLE 3ATNPELLAETCA:

6.1. OcTaBnaTb B HOMEpPE NOCTOPOHHUX NUL B CBOE
OTCYTCTBUE.

6.2. lNepepasaTb MOCTOPOHHUM NULAM MarHUTHYHO
KapTy-Kn4 oT Homepa.

6.3. XpaHuTb B HOMEpe B3pbIBYATHIE, TOKCUYHbIE
martepuarnbl, OpYXue, NUPOTEXHWYECKME, Troploye-
CMasoyHble Mmarepuanbl, a Takke BeLllecTsa,
3arpAsHAILLME OKPYXKatoLLYIO cpeny.

6.4. Monb3oBaTbCA HarpeBaTenbHbiMKU Npubopamu,
3a ucKIw4veHunem npubopoB, YCTAHOBMNEHHbIX B
Homepe.

6.5. lMepectaBnate W nepeasuratb mebenb 6Ges
cornacoBaHus ¢ agMUHUCTpauuein MocTuHMLbI.

6.6. Kyputb B HOMepax W OOLIECTBEHHbIX 30Hax
FocTUHUUBI, a Takke ynoTpebnsaTe WcnapuTenbHble
CMecu, ncnorb3yemMble B yCTPOUCTBAX, UMUTUPYHOLLME
KypeHue Tabaka.

6.7. HapywaTtb nokoi npoxueawlux B nepuog c
23:00 go 7:00. B paHHblin nepuop [loTpebutenw
o6a3aHbl cobnogate TULLKHY.

6.8. OTKpbITO AEMOHCTPMPOBaTh o6psgbl
pPenurno3Horo xapakrepa.

Oress UBue Mockea Knesckan
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6.9. Using candles or pyrotechnics (fireworks,
sparklers, firecrackers etc.).

6.10. Damaging equipment/furniture, making wall
inscriptions, or  posting  pictures/newspaper

clippings.

6.11. Littering in common areas.

6.12. Using open flames including incense
sticks/aromatic burners.

6.13. Unauthorized tampering with fire safety
equipment (covering, dismantling, disabling etc.).

6.14. Trading/selling goods in common areas or
conducting business activities.

6.15. Performing noisy/vibrating work disrupting
other guests' comfort. TV/radio volume must be
inaudible to others during 23:00-07:00.

6.16. Committing life-threatening acts against
oneself or others.

6.17. Openly carrying civilian/service/combat
weapons, including during official duties.

6.18. Consuming outside food/drinks (including
alcohol) in restaurants/cafes/bars. Exceptions:
medically required special diets when ordering from
Hotel menus

6.19. Entry/stay prohibited for. intoxicated
(alcohol/drugs) persons, aggressive individuals,
unsanitary  persons, unaccompanied minors.

6.9. Wcnonb3oeatb CcBeYM U NUPOTEXHUYECKME
cpeactea (beiiepeepkn, BeHranbckue orHi, netapabl

nT.n.).

6.10. MNoptute oBopyaoeaHue u mebenb, Aenatb
Hagnucu Ha CTeHax W UMYLLEeCTBE, HakneuwBaTb Ha
CTeHbl U MHBEHTapb hoTorpadun, PUCYHKKN, BbIPE3KN
13 raseT u XypHanos.

6.11. 3acopaTb MecTa o6Llero Nnonb3oBaHus.

6.12. Wcnonb3oeaTbk OTKPbITbIA OFOHb, BKOYASNA
ncnons3oBaHue apomaTn4ecknx nanoyex,
6naroBoHui 1 T.N.

6.13. HecaHkumoHWpoBaHHO coBepliaTe nobbie
nencrens o obopyabiBaHnem noxapHow
©esonacHocTK (3amaTblBaTh, 3aKkneunsarsb,
AEMOHTMPOBATE, OTKIOYATL U T.1M.).

6.14. MNMpoussoautb 0BMeH unu Npopaxy BeLlein Ha
TeppuTopuKn MecT obLlero nonb3oBaHWs [OCTUHNULbI,
a TaKkkKe 3aHumMmarbecs kakoin-nubo
NpeAnpPUHAMAaTENBCKON AEATENBHOCTLIO.

6.15. BeinonHaTe paboThl unu cosepLuaTte Apyrue
AeicTBUS, cozgarwmne MNOBbIWEHHBLIA WyM W (Unu)
BuOpaumnio, Hapylwawolwme HopmanbHble YCnoBus
npoxusanus apyrux Morpebutenei.

C 2300 po 07.00 wyacoB nonb3oBaHue
Tenesusaopamu, paguonpueMHuKamu u - Opyrumu
FPOMKOrOBOPSALLUMY YCTPOCTBaAMMW JOMNYCKaeTcs npu
YCNOBWMN YMEHLLUEHUS CNbILUMMOCTW A0 CTEMNeHU, He
HapyLlaroLlen nokos gpyrux Focrein.

6.16. Cosepiatb YMbILUNEHHbIE OeNcTBnA,
yrpoxawLine coBCTBEHHOW >XU3HW W 340POBbIO, a
TaIOKe XW3HW 1 300POBbLI0 APYIKX NuL.

6.17. OTKpLITO HOCUTL NobBkIe BUAOLI FTPAXAAHCKOro,
cnyxebHoro, 60eBOro oOpyXus, B TOM 4uUcne npu
ncnonHeHun cnyxebHbix obsazaHHoCTENR.

6.18. YnoTpebnaTe npuHeceHHble c¢ coboit eny u
HanuTkk (B T.4. CNUPTHbIE HAaMUTKW) B MOMELLEHWNAX
pectopaHoB, kade, GapoB M 30H O6CHYXMBAHMSA
BbllLeYyKa3aHHbIX 3aBefeHui obLyecTBeHHOro
nuTaHus MocTUHULbI.

McknioveHnem aBRAOTCS  NIOAW, KOTOPbIM MO
COCTOSIHWIO 340pOBbSA HEOBXOAMMO cneunuTaHue npu
ycnoBuu 3akasa 6Gnioga 13 meHw cnyx® nutaHus
[ocTuHMUbI.

6.19. 3anpewaetca pgoctyn u npebbiBaHve B
[ocTuHMUE nuuam B COCTOSAHWM  anKoronbHOro,
HapKOTWYECKOrO WKW TOKCUYECKOTO OMbAHEHUA, C
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minors'

Parents/guardians are responsible for
compliance with these Rules.

7. LIABILITY OF THE CONTRACTOR AND
CONSUMER FOR SERVICE PROVISION

7.1. The Contractor shall be liable for the
safekeeping of the Consumer's belongings in
accordance with the legislation of the Russian
Federation and these Rules.

7.2. The Contractor shall bear liability established by
the legislation of the Russian Federation for failure to
perform or improper performance of contractual
obligations.

7.3. Harm caused to the life or health of the
Consumer as a result of provision of hotel services
that fail to meet contractual requirements and/or
conditions shall be compensated by the Contractor
in accordance with the legislation of the Russian
Federation.

7.4. The Consumer shall be liable and compensate
for damages in case of breach of contractual
obligations, as well as for loss or damage to the
Hotel's property caused through their fault, in
accordance with the legislation of the Russian
Federation and these Rules.

7.5. Compliance with these Rules shall be monitored
by the Federal Service for Surveillance on Consumer
Rights Protection and Human Wellbeing.

8. HOTEL RIGHTS

8.1. The Hotel Administration reserves the right to
enter a guest room without prior consent in cases of
smoke, fire, flooding, or if the Guest violates these
accommodation rules, public order, or regulations on
the use of appliances.

8.2. The Contractor may relocate the Guest to
another room or require immediate vacating of the
current room If emergency repairs, sanitation
measures, or other actions are necessary to
eliminate threats or obstructions to the safe and
proper use of the premises.

arpeccuBHbIM  MOBEAeHVWEM, He  OTBevaloLum
CaHWTapHO-TUTMEHNYECKUM TpeGoBaHuAM,
ManoneTHUm geTam 6e3 conpoBOXAEHUA B3POCIbIX.
OTBETCTBEHHBLIMY 3a noeeaeHne
HECOBEPLUEHHONETHUX rpaXaaH u cobniogeHue nMm
HacToswux MpaBun ABNAKTCA WX POAWTENU UMK

WHbi€ conpoBOXAatrowme nuua.

7. OTBETCTBEHHOCTb WCMNONHUTENA W
MNOTPEBUTENA 3A NMPEOOCTABJIEHUE YCNYT.

7.1. UcnonHnTenb oTBeYaeT 3a COXPaHHOCTb Bellen
MoTtpebutenss B COOTBETCTBUU C 3aKOHOAATENLCTBOM
Poccuiickoit ®egepaunm n Hactoswmmmn MNMpaeunamu.

7.2. 3a HeucnonHeHuwe nubo HeHaanexallee
MCnonHexHune obasaTenbCTB no [oroeopy
McnonHuTens HeceT OTBETCTBEHHOCTb,

npeaycMoTpeHHyo 3akoHoaaTenbcTBoM Poccuiickoi
degepauunu.

7.3. Bpea, NPUYUHEHHBIA MXU3HU UMW 300POBbIO
MoTpebutens B pesynbTate npefocTaBneHus
FOCTUHUYHbIX YCNYr, HEe oTBeYarLnx TpeboBaHusamM v
(vnn) ycnoBuaM [0roBopa, NOANENUT BO3IMELLEeHU
Wcnonnutenem B COOTBETCTBUU c
3akoHogartenbcTBom Poccuiickoin degepaumu.

7.4. Tlotpebutenb HeCeT OTBETCTBEHHOCTb W
BoameljaeT ywep® B cnyyae  HapylueHus
obs3aTenbcTB NO AOroBOpY, a Takke yTpaTbl UNu
NOBpEXAeHNa No ero BUHe umyLlecTsa [OCTUHWLbI B
COOTBETCTBMM C 3aKkoHogaTenbcTBoM Poccuiickon
denepauummn 1 HacToAwKUmmM Npasunamu.

7.5. KoHTpone 3a cobniwogeHmem HacTosawmux MNpasun
ocywectensieTcs ®egepansbHoit cnyxboi no Hagsopy
B cdepe 3awutel npae noTpebutenein wu
Bnarononyyusa yenoeeka.

8. MPABA TOCTUHWULbI.

8.1. AgpMmuHucTpaums ocTMHWLbBI ocTaenseT 3a coboin
npaeo noceweHnss Homepa 6e3 cornacoBaHus C
ocTem B cnyyae 3agbiMnNeHns, noxapa, 3aTonneHus,
a Takke B cnyyYae HapyleHus octem HacTosLlero
nopsigka npoXuBaHuA, OOLIECTBEHHOrO mnopsaaka,
nopsaka nonb3osaHus GbiToBbIMKU NpuGopamu.

8.2. WcnonuuTenb BnpaBe MpPOW3BECTU 3aMeEHY
npepoctaesneHHoro [ocTio Homepa unu TpeboBaTb
He3ameanuTENbHOro ocBoBOXAEHMS, paHee
3aHMMaemMoro 'octem HOmepa B clny4ae BbISBNEHUs
HEOBX0AWMOCTM OCYLLECTBMEHWS B 3aHWMMaeMblX
focTeM MOMELUEHWAX  3KCTPEHHBIX  PEMOHTHbIX,
CaHMTapHO-3MMAEMNONOrM4ECKNX 7] WHbIX
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8.3. The Contractor may terminate a Guest's stay
without compensation for unused services in cases
of: Violation of these Rules; Late payment for Hotel
services, Aggressive behavior toward staff or other
guests; Actions posing a threat to others’ health or
property

8.4. If a Guest overstays without extending or paying
by 18:00 on the departure date, the Hotel may:

Form a commission to inventory belongings
Remove items from the room

Store valuables (cash, jewelry, documents) in a free
safety deposit box at reception

Place other belongings in lost & found storage (per
standard procedures)

Guests may use the luggage room free for up to 48
hours on departure day. The Hotel is not liable for
storage beyond this period.

8.5. In case of activation of a fire alarm, the
Contractor has a right to charge the Consumer the
cost of the service for eliminating the consequences
of violence of fire safety rules by the Consumer in the
amount of 50,000 rubles.

9. ADDITIONAL ACCOMMODATION TERMS

9.1. Per Article 925 of the Russian Civil Code (Part
1), the Contractor is liable for items:

Handed to Hotel staff

Placed in rooms or designated storage areas

Exclusions: Cash, valuables, securities,
precious items are only covered if:

and

MEpONpPUATA,  HanpasBneHHblX Ha  yCTpaHeHue
MPUYMH, CO3AAIOLLINX YrPO3Y UK NPENSTCTBYIOLWNX UX

HopManbHOMYy (kayecTBeHHOMYy M DesonacHomy)
NCNONb30BaHWUIO.
8.3. WcnonHutens W“MeeT npaBo  OTKasaTb

MoTpebutento B AanbHeRLWeM NPOXUBaHUKN B cny4yae
HapylweHusa HacToswwmx [paeun, HecBoeBpeMeHHON
onnatsl ycnyr FOCTUHWLBI, NPOABNEHWA CO CTOPOHbI
locT" B  OTHOWEHWW nepcoHana W Apyrux
OTAbIXaKoLWWX arpeccuin nnun .ﬂBﬁCTBMI?I, YyrpoXxarLwmx
6e30nacHOCT 340POBLA UMW UMYLLECTBa APYrMX NUL,
DOe3 KoMneHcauMu Hemcnonb3oBaHHbIX ONNaYeHHbIX
yenyr MocTUHUUBL.

8.4. B cnyy4yae WCTeYeHUS CpoKa MNpoXuBaHWA
Motpebutens B [OCTWUHWLE nNpU  OTCYTCTBUK
MoTpebutens no mecty npoxwusarnua o 18:00 AHs
Bblezga (ecnu npoxuBaHwe He nNpoaneHo u He
onnaYeHo B CPOK), agmuHucTpaums [ocTuHUUbI
Bnpaee C€o3aaTb KOMUCCUIO, cAenatb  Onucb
UMYyLLIECTBa, HaxogsLlerocs B HOomepe
oTcytcTBytowero [lotpebutens, u ocsoboauTb
Homep. MaTtepuanbHble LEHHOCTY B BUAE AEHEXHbIX
CpeacTs, AparoUeHHbIX MEeTannoe, LIeHHbIX
AOKYMEHTOB, agMuHucTpauma MocTuHWLbl nomelyaeT
Ha 6GecnnatHoe xpaHeHWe B CENOBYH SAYEIKY,
Haxogswytoca B cnyxbe npuema v pasmeLeHuns.
QOcTanbHble BeLW NOMELLATCH B Kamepy 3abbIThiX 1
HallgeHHbIX BeLel oTAena rocTUHUYHOro X03AncTBa
U XpaHATCS B COOTBETCTBUM C npoueaypoin 3abbiTbix
W HaW4EeHHbIX BeLYe.

B peHb Bblezga w3 locTtuHuubl MoTpebutens
MOXeT ©OecnnaTHO BOCMNONb30BaTbCA  BaraHow
KOMHaTOI ANa XpaHeHWs ceoero baraxa B TEYEHUE HE
Bonee 48  vacos. locTHMLa  He HeceT
OTBETCTBEHHOCTM 3a AanbHelllee XxpaHeHune BeLLei.

8.5. B cnyyae aktuBauuu nOXapHOW TPEBOTH,
WcnonHuTtens Bnpase B3umaTte c [loTpebutens
CTOMMOCTb YCRyru Mo NUKBUAAUWW NOCNEeACcTBUiA
HecobnaeHns MoTpebutenem npasun
npoTuBonoxapHoi GesonacHocTn B pasmepe 50 000
pybnei.

9. [OOMNONHUTENbHAA
YCNOBUAX NMPOXUBAHUA.

MHOOPMALIMA OB

9.1. CornacHo cratee 925 K P® (yacTtb BTOpas),
VicnonHuTenb oOTBeYaeT 3a BellW, BHECEHHble B
MocTuHUUy. BHeceHHOW cuuTaeTcs Bellb, BBEPEHHas
paboTHukam [OCTUHULBI, a TaKkKe NOMELYEHHas B
FOCTUHUYHOM HOMEPE WKW WHOM npefHaszHa4YeHHOM
ans atoro mecte. WcknwyeHne cocTaBnsioT AeHbM,
MHble BantoTHbIE LLEHHOCTW, LIEHHbIE BDymaru u gpyrne
AparoueHHele Bewu. 3a ux ytpaty WcnonmHutens

OTteas UBuc Mockra Kuercrkan
Hotel Ibls Moscow Klevskaya
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Accepted for safekeeping by the Hotel

Stored in a personal safe (in-room or elsewhere on
premises)

9.2. The Consumer acknowledges and does not
object to the use of video surveillance systems in the
Hotel premises (except for guest rooms and toilet
cubicles) for security purposes.

9.3. Access to the wellness area located on the 5th
floor of the Novotel Moscow Kievskaya 4* can be
purchased additionally according to the price list
approved by the Hotel administration. The wellness
area, which includes a pool, hammam, and gym, is
open from 09:00 to 21:00, except during
maintenance breaks or other operational disruptions.
Children under 14 are only permitted in the wellness
area when accompanied by an authorized adult and
after purchasing access per the Hotel's price list.

9.4. Pets are allowed in guest rooms (maximum one
per room) but must be kept in a crate. Non-
decorative breed dogs must wear a muzzle and be
leashed in public areas. The pet accommodation fee
is 3,000 RUB for the entire stay.

9.5. In accordance with Federal Law No. 298-FZ
dated November 15, 2010, to ensure the safety of
guests and hotel staff, all persons entering the hotel
must undergo metal detector screening and present
their personal belongings for inspection.

The hotel is a facility subject to mandatory anti-
terrorism security requirements. These include:

-ldentifying and eliminating factors and conditions
conducive to terrorist acts in mass gathering areas
(e.g., preventing individuals from entering the hotel
with firearms);

-Equipping mass gathering areas with necessary
engineering and technical means (including walk-
through metal detectors).

oTBEYaeT Mnpu YCNoBMK, €Cnu OHW Obinu NPUHATHI
WcnonHutenem Ha xpaHeHue Nubo 6binv NoOMeLLEHb!
NMoCcTOANbLIEM B npeaocTaBneHHblA emy
McnonHutenem nHaMBUAYyanbHbld CEnd He3aBUCUMO
OT TOro, HAaXOAWTCSH 3TOT Ceil B ero Homepe N B
WHOM MomMeLlerun ocTUHMUbI.

9.2. lNoTpebutent NPUHUMAET K CBEAEHUIO U He
BO3paXaeT MNpOTWB (paKkta MCNONb30OBaHWA B
nomeLleHnax MoCTUHMLbI (33 UCKITIYEHNEM HOMEPOB
U TyaneTHbix kabuH) cucTem BugeoHabngeHWs B
uensx 6esonacHocTn OTens.

9.3. JocTyn B BENHECC-30HY, KOTOpas pacnonaraeTcs
Ha 5 ataxe MNocTuHUubl «HoBoTene Mockea Kuesckas
4*» BO3MOXHO AONOCMHWUTENBHO NPpUOBpPecTH cornacHo
npeickypaHTy, YTBEPXAEHHOMY ajMUHUCTpauuei
[ocTMHKMUbl. lMoceweHne BenHecc-30Hbl ¢ 09:00 go
21:00, koTtopas BkNnwoyaeT 0OacceilH, xammam Wu
TPEHaXKEPHBIA 3aMn, 33 WCKIHYEHUEM BpEeMeHU
nepepbiBoB AN MNPOBEAEHUS  PEMOHTHBIX WU
npodunakTuyecknx paboT unu no UHbIM NPUYUHaM.
Oetn B BO3pacte A0 14 neT JonyckawTcs Ha
TEPPUTOPUIO BEMHECC-30HBbI TOMBKO B MPUCYTCTBUU
yNofMHOMOYEHHOro oduLnanbHoOro npeacTaBuTens u
nocne  npuobpeTéHHOro  AOCTYNa, cornacHo
npeickypaHTy, YTBEPXAEHHOMY aaMUHWCTpauuen
FocTUHWMLBIL.

9.4, [JomalwHue OIKMBOTHbIE  AONyckawTca K
pasmMeLleHuto B Homepax ocTten (He Gonee ogHoOro
XXWBOTHOrO B HOMEPE), HO TOMbKO B kKneTke. Cobaku He
AEeKopaTUBHbIX Nopoa AOMKHbI BbiTb B HAMOPAHMUKE K
Ha npuBs3nM B OOLUECTBEHHbIX 30Hax OTens.
CTOMMOCTb pasMeLLEHUS C AOMALUHUM KUBOTHbIM —
3000 pyb. 3a Beckb nepunog NPOXUBaHUSA.

9.5. B cooTBeTCcTBMU C DegepanbHbiM 32aKOHOM Ne
298-®3 ot 15.11.2010 r. B uensx obecneveHus
6e3onacHOCTW rocTEM W nepcoHana oTenss BCEM
nvuam, BXOAAWMM B OTEnb, Cneayet nponTu
NpoBepKY Ha MeTannoieTekTope W npeabssuTb
NUYHbIE BELLM K OCMOTPY.

loctvHMua aenseTcs OBLEeKTOM, B OTHOLUEHWW
KOTOpPOro yCTaHOBMNEHBI obasaTenbHble ans
BbINONMHEHUA TpeboBaHWA K aHTUTEPPOPUCTUYECKON
3awmuieHHocTn. K ux Yncny oTHOCATCA:
onpeaeneHne u ycTpaHeHus NPWYUH U YCroBUWA,
CnocoOCTBYIOLMX  COBEPLUEHUMID B MecTax
MaccoBOro npebbiBaHuA nopem
TEPPOPUCTUYECKUX AKTOB (T.e. NosiBNeHue nuu,
Kenawwmux  HaxoguTbcs B TOCTMHULE C
OTHECTPENbHbLIM OPYXWUEM);
obopygoBaHne MEeCT MaccoBoro npebbiBaHusA
nogen HeobxoaMMbIMK WHXEHEpPHO-
TeXHUYyeckKumu cpeacrsamu (B T.4. apOYHbIMU
MeTannogetekropamMu).

OTear MBHc Mocksa Knesckas
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Pursuant to Internal Order No. 05/GO dated August
2, 2017 "On the Prohibition of Carrying Firearms and
Bladed Weapons," the rights of Russian citizens and
foreign nationals to carry, store, or possess weapons
on the premises of the Novotel Adagio Ibis Moscow
Kievskaya Hotel are restricted. Armed individuals
are prohibited from entering the hotel, except for law
enforcement officers performing official duties. Walk-
through metal detectors are installed throughout the
hotel complex.

The inspection of personal belongings shall be
conducted externally and visually, without physical
contact with the items. If an individual refuses to
disclose the contents of their luggage or bags,
security personnel are authorized to deny entry and
may alternatively summon a police officer to perform
a full search of the person and their belongings. In
this context, "Inspection of Personal Belongings"
constitutes a search of the individual and their items,
conducted by authorized personnel (Articles 27.2,
27.3 of the Code of Administrative Offenses of the
Russian Federation) in the presence of two
witnesses.

CornacHo BHyTpeHHemy npukasy ot 02.08.2017r.
NeO5/MO «O 3anpeTe npoHoca OrHECTPEernbHoro u
XOMNOAHOro OpYXWA» OrpaHW4eHo npaso rpaxgaH P®
M WHOCTPAHHbIX UL Ha HOLIEHWE, XpaHeHue W
pasmMelleHue OopyXus Ha TeppuTopum MocTUHULBI
«Hoeotene Agaxuwo W6uc Mocksa Kuesckasa» u
ycTaHoBneH 3anpeT Agoctyna B [ocTuHuMuy
BOOPYXEHHbIX nuu, KpoMme COTPYOHWKOB
NMpaBOOXPaHUTENbHBIX OPraHoB, HaxoAALMXca npu
ucnonHeHun  cnyxebHolx  obsasaHHocTen.  Ha
TEPPUTOPUKA TOCTUHWYHOrO KOMNieKkca yCTaHOBNEHbI
apoyHble MeTannoAeTEKTOPbI.

OcMOTp NNYHBIX BELWEen npeanonaraet BHELHWIA
BU3yanbHblA OCMOTP BELUEl, He Kacasacb camux
Bewei. [pu HexenaHun nuua nNoKa3bliBaThb
COAEPKMMOE 4YEeMOAaHOB W CYMOK, COTPYAHWKW
OXpaHbl BMpaBe He [onyckaTb €ro Ha obbekT u
NPeanoXuTe anbTepHaATUBHO Bbi3BaTb COTPYAHWKA
nonuuuu Ons nNpoBeAeHWMs LOCMOTpa nvua v ero
Bellei. B gaHHom cnyyae «[JocMOTpP NUYHbIX BELLE»
npeacrtaenser coboi obbick nuua U ero seluein u

OCyLLecTBNAeTCS YNONHOMOYEHHbBIMU nndamu
(cT.27.2, 27.3 KoAll P®) B npucytcTBum aBYX
MOHATBIX.

OTeas HBnc Mockea Kueackas
Hotel Ibis Moscow Kievskaya

T+7(495)660 5
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In accordance with Article 12.1 "On Ensuring On-
Site and Access Control at Protected Facilities" of
Federal Law No. 298-FL dated November 15, 2010,
private security guards, while enforcing on-site and
access control regimes, shall:

1. Follow the job instructions for private security
guards at the protected facility;

Respect constitutional rights and freedoms of
individuals, as well as the rights and lawful
interests of individuals and legal entities;
Ensure the protection of guarded facilities
from unlawful acts;

Immediately report to the head of the private
security organization and relevant law
enforcement agencies any information they
become aware of regarding planned or
committed crimes, as well as actions or
circumstances posing a threat to people's
safety at the facility;

Present their private security
identification  upon  request by
enforcement officers or other citizens.

2.

guard
law

10. RULES FOR VISITING HOTEL PUBLIC AREAS

10.1. The Hotel staff reserves the right to deny
service to guests in case of violation of these Rules,
public etiquette, or inappropriate behavior, including
excessive alcohol intoxication or other forms of
impairment, as well as in other cases without
explanation.

11. RULES FOR USING THE PARKING LOT OF
COMMERCIAL HOTEL COMPLEX "KIEVSKY"

By entering the parking lot of TGC "Kievsky"
(floors -1, -2), hereinafter referred to as the
"Parking," Visitors/Drivers agree to comply with
these Rules:

11.1. The Parking operates 24/7. Payment for long-
term parking (over 1 hour) for guests of Novotel
Adagio Ibis Moscow Kievskaya is made at the
reception desk of Adagio Moscow Kievskaya 4*
(located on the 5th floor of CHC "Kievsky") in
accordance with the established tariffs. All rates
apply per parking space. Any fraction of an hour is
rounded up to a full hour.

ctatbenr Ne 12.1.

B
«ObecneyeHne BHYTPUOBBLEKTOBOrO M MPOMNYCKHOro
pexumoB Ha obbekTax oxpaHbi» deaepanbHOro
3akoHa oT 15.11.2010 N 298-®3) yacTHble OXpaHHUKK
npu obecneyeHnn BHYTPMOOBEKTOBOrO N NPOMYCKHOMO
pexumMoB 00sA3aHbI:

COOTBETCTBUMK co

1. PYKOBOACTBOBATHLCH [HOMKHOCTHOW WHCTPYKLUMEW
4YacTHOro OXpaHHWKa Ha o6beKTe oxpaHsl;
cobniogaTtbe KOHCTUTYLIMOHHBIE npaBa u ceobopgbl
yernoBeka W rpaxgaHuHa, npaBa W 3aKOHHble
NHTEpPECHI cbwanqecxmx W opnandeckux nuu;
obecnevnBaTte 3awWMUTy OBBLEKTOB OXpaHbl
NPOTUBOMNPAaBHbIX NOCAraTeNbCTB,
HesamegnuTenobHo coobware  pyKoBOAUTENHO
YyacTHOU OXpaHHOM opraHusauunm [ B
COOTBETCTBYHLLNE NPaBOOXpaHUTENbHbIE OpraHbl
CTaBLWYK WM W3BECTHOW WHoOpMauuk o
roToOBSILLUMUXCA nnbo COBEpPLUEHHbIX
MpecTynneHusix, a Takke o Jeicteuax, o6
obBcToAaTenscTBax, co3garwmx Ha obbekrax
oxpaHbl yrpo3y BesonacHoCTU NAen;
npeabsBnaTe Mo TpeboBaHWIO  COTPYAHWKOB
NpaBoOOXpaHWUTENBHBIX OPraHoB W ApYrx rpaxpaan
YOOCTOBEPEHME YaCTHOro OXpaHHuKa.

2.

oT

10. NMPABUNA MOCEWEHMNA OBLECTBEHHbLIX
30OH roCTUHNUBI

10.1. CoTpygHukv MocTUHUUBLI OCTaBNSAT 3a coboil
npaeo oTkasaTe B OBCNYXMBAHWM rocTAM B Cryyae
HapyLLeHWUs UMK HacToswux npaeun, npasun aTukeTa
1 noBeaeHus B 0DLLECTBEHHOM MEecTe, a Takke npu
YpEe3MEepPHOM arnkorofibHOM OMbAHEHUW WKW MHOM
WHTOKCUKaUWM, a Takke B Apyrux cnyyasx 6es
06 BACHEHUA NPUYUH.

11. MPABUIA MONb30BAHUA NMAPKOBKOW TIrK
«KWEBCKW»

Bteaxaa Ha Tepputopuiwo napkoeku  TTK
«Kvesckuin» (-1, -2 ataxu), panee «llapkoskay,
Mocetutenn/Bogntenn cornawakwTtcs cobnwagate n
BLINONHATL HacTosAwwme MNpasuna.

11.1. NapkoBka paboTaeT B KpYrnoCyTOMHOM peXume.
Onnata ycnyr ponrocpoyHon (Gonee 1 w4aca)
MapkoBku ANns rocTeit komnnekca «HosoTenb Agaxmno
MBuc Mockea KneBckas» OCyLLECTBAETCH Ha CTONKe

cnyxbbl nNpuéma W pasMeLLUeHus  anapToTens
«Agaxuo MockBa KueBckas 4*»,  KOTOpbINA
Haxoguteca Ha 5 astaxe TIK «Kuesckuii» B

COOTBETCTBWM C YCTaHOBMNEHHbIMW Tapudamu. Bce
Tapudbl NpUBEAEHbl ANA OAHOrO NapKOBOYHOrO
mecta. MNpu onnate Mapkoekm nwbas yacTb vaca
OKpyrnsieTcs 4o Luenoro yaca.

Oress UBuc Mockea Kuenckan

Hotel Ibis Moscow

H82
000 (BEAKOM KOMMYHWKERLLHY - MHH 77!
LLC "BELCOM COMMUNICATION" - |1

Klevskaya

“KBQ-KMEeRCKOR YA, 2
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11.2. Entry to the Parking is permitted only with a
parking ticket (hereinafter "Parking Ticket").
Transferring the parking card to other vehicles
(hereinafter "Vehicle" or "V") is prohibited.

11.3. The speed limit in the Parking is 5 km/h

11.4. The person entering the Parking (hereinafter
"Visitor") makes the decision to enter at their own
discretion. By entering, Visitors agree to comply with
these Rules

11.5. Parking or stopping outside designated parking
spaces is prohibited.

11.6. The Parking area and payment points are
under video surveillance.

11.7. Entry may be temporarily restricted for
sanitation, maintenance, or other operational
reasons. For security purposes, with the Visitor's
consent and presence, Parking staff may visually
inspect the Vehicle.

11.8. If a Visitor or their Vehicle damages Parking
property, the Visitor must compensate for the
damage in accordance with Russian law.

11.9. Each barrier opening allows one Vehicle only.
The next Vehicle may proceed only after the
previous one has fully exited the barrier zone. The
Administration is not liable for any damage caused
by the barrier to Visitors or their property.

11.10. Vehicles must park strictly within marked
spaces. If parked incorrectly and obstructing others,
the Visitor pays for all occupied spaces.

11.11. Driving must follow designated lanes and
signage.

11.2. Bbeag Ha Napkoeky OCYLLECTBNAETCA TONLKO MO
NapKoBOYHbIM  TanoHam/bunetam (panee -
«lMapKoBOYHbLIA TanoH»), nepegada napkoBOYHON
KapTbl ANS Bbe3fa APYruxX TPaHCMNOPTHbIX CPeAcTB
(nanee — «TC») 3anpeLyeHa.

11.3. CkopocTb geuxeHus no MNapkoske — He Gonee 5
KM/,

11.4. Jluuo, BBE3XKAOLIEE HA TEPPUTOPUIO MAPKOBKK
(nanee -  «[loceTutenb»),  CaMOCTOATENbHO
npuMHMMAaeT pelweHve o Bbesge Ha [lapkosky.
Bwesxan Ha Tepputopuio [lapkosku, [Mocetutenu
cornawatTcsa cobniogate M BbINONHATL HACTOALWME
Mpaeuna.

11.5. CtosHka W octaHoeka TC BHe cneuwanbHo
OTBEAEHHbBIX NAPKOBOYHbIX MECT, 3anpeLleHa.

11.6. Tepputopus [lapkoBku W MecTa onnaTtbl
KOHTPONUPYKTCA BUASOKamepamu.

11.7. Bwvesg Ha TeppuTopuio [lapkoBku MoOXeT
NPUMOCTaHaBNWBATLCA ANA NPOBEAEHUS CaHUTapPHbIX,
PEMOHTHBIX W  WHbIX MeponpuaTuii. B uensx
obecneyeHun BesonacHocTwn, ¢ cornacus Bogutens
TC v B €ro NnpucyTCTBUM, COTPYAHUK [MapKoBKN MOXET
BU3yansHo ocmoTpeTb TC MoceTutens.

11.8. B cnyyae nopun wnu  MNOBPEXAEHUSA
Mocetutenem wu/unu TC [ocetutena wumyLlecTsa
MapkoBki (panee — «uUMyLIecTBO [lapKoBku»),
MoceTutens o06a3aH BO3MECTUTb yLepb,
HaHeceHHbld  uMMmywecTBy [lapkoBku, COrnacHo
AeicTeyollemMy 3akoHogaTenscTy Pd.

11.9. Kaxpgoe oTkpbiTue wnarbayma nossonseT
npoexatb Tonbko ogHomy TC. Cnegywouwee TC
HauWHaeT [ABWXEHWe TONbKO nocrne Toro, Kak
npegeiayuwee TC nokuHeT 30HY nocne wnarbayma.
AOMUHUCTPALUUA HE HECET OTBETCTBEHHOCTL B Cry4ae
npuy4uHeHus wnarbaymom Bpeda wnu  yulepba
MoceTuTenio unn ero MMyLLEecTBy.

11.10. Ha Ttepputopuu [Mapkoekun TC Heobxoaumo
pasMellatbe WCKMNKYWTENBHO B COOTBETCTBUW C
HaHeceHHOW pasmeTkoin. B cnydae ecnu mawmHa
MoceTuTensa npunapkoBaHa HENPaBUMNLHO W MeLlaeT
napkoeke Agpyrux TC, [ocetutens onnadynsaet
cToumocTb [apkoBKM NO KONUYECTBY 3aHATbIX UM
MapKOBOYHbIX MECT.

11.11. [OswkeHne no Tepputopun [lapkoBku
OCYLLECTBNAETCA CTPOro NoO HaHeCeHHOW AOPOXKHOM
pasmeTKe WU C yCTaHOBMEHHbIM yKasaTenem.

Oteas MBuc Mockea Knueackas
Hotel Ibls Moscow Kievskaya

21057 . Poccra-Mockea-KHMeBCKan yA..2

[ +71495)
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11.12. Upon entry, Visitors receive a Parking
Ticket, which is the property of Belcom
Communication LLC (hereinafter "Administration”).
The ticket must be kept intact until payment and
exchange for a Plastic Parking Card. Transferring or
sharing tickets/cards is prohibited.

Prohibited:

Forging tickets/cards.

Entering without a ticket.

Using parking privileges not entitled to the
Vehicle owner.

11.13. The Parking does not provide vehicle storage
or security services. The Administration is not liable
for theft, damage to Vehicles, or loss of items left
inside.

11.14. Prohibited in the Parking:
s Using disabled parking spaces without
authorization.
« Occupying multiple spaces with one Vehicle.
« Parking in driveways or unmarked areas.
Idling engines.
e Open flames,
consumption.
e Littering or dumping waste.
Riding bicycles, scooters (electric scooters),
skateboards, rollerblades, etc.
« Washing, wiping, or cleaning Vehicles.
e Performing repairs/maintenance (refueling,
oil changes, fluid top-ups, battery swaps, tire
changes/inflation, etc.).

smoking, or alcohol

e Parking dirty (snow-covered),
malfunctioning, damaged, or towed
Vehicles.

» Photography/videography without
Administration approval.

¢ Damaging others’ Vehicles or Parking

equipment.

11.15. Visitor obligations:
e Comply with Parking staff and security
instructions.
e Observe traffic rules.
¢ Adhere to fire safety regulations.
s Pay parking fees promptly per tariffs.

11.12. MNpu Bbesge Ha Tepputoputo lNMapkosku TC
Mocetutenio  BblgaeTcs  [1apKOBOYHBIA  TanoH.
MMapkoBO4YHbIA TanoH aBnaeTcs CoBCTBEHHOCTLIO
000 «benkom KommyHukedlwH» (paHee n ganee —

«AOMUHUCTPAUKNAR).
MapkoBoYHbIA  TanoH  Tpebyer  GepexHoro
XpaHEeHWs, [OOMKEH COXpaHWTbCA A0  onnatbl

MapkoBku u obmeHa Ha lMNacTUKOBYIO NapKOBOYHYHD

kapTy (ganee — «lNapkoBoyHas kapTa»). ObmeHvBaTh

wvnu nepepaeate [lapkoBOYHLIA  TanoH  WNK

MapKOBOYHYIO KapTy TPETbUM NiLAM 3anpeLlyeHo.

3anpelaeTcs:

e nopaencieatb  [lapKoBOYHBLIA
MapkoBoYHytO KapTY;

TanoH  wunn

e BbeaXaTe Ha Tepputopuro [lapkoeku ©Ges
nony4yeHus MNapKoBOYHOro TanoHa;
e UCMOMbL30OBAHWE INbrOT, HE NpUHagnexaLlunx

snagensuy TC.

11.13. Ha Tepputopuun llapkoBka ycnyru xpaHeHus
n/mnu oxpaHbl He okasblBaeTcs. 3a NoBpeXAeHue unu
kpaxxy TC, a TawKe COXpaHHOCTb BeLUei,
Haxoasiwuxcs B TC, AQMUHUCTPaLUSA HE HECET.

11.14. Ha Tepputopuu NapkoBkM 3anpeLyaeTcs:

e [apKoBKa Ha MmecTax, npeaHasHadeHHbix ana TC
nogen c orpaHuyeHHbIMN hursmyecknmmn
BO3MOXHOCTAMM (MHBanuaoB), ans MNMocetutenen,
HE UMERLLMMWN UHBANNAHOCTb;

e [lapkoeate ogHo TC Oonee 4em Ha OJHOM
NapKoBOYHOM MECTE,

e [apkoBKka B npoe3gax Wnu BHE ChneuuaneHo
0003Ha4YEeHHbIX NAPKOBOYHbIX MECT;

® CTOSIHKa asTomobuns c
Asurartenem;,

e pasBefeHUe OTKPLITOrO OrHA, KYPEHUe U pacnuTue
CMUPTHBIX HANWUTKOB;

e cKnagupoeaHue u Boibpoc mycopa (nwbble Buabl
OTXO0A0B);

s BbEIKATL MU
MNapkoskK Ha
(anekTpocamokartax),
KOHBKax v T.4.;

® MbITb, MPOTUPATL, YNCTUTbL TC;

e POM3BOAUTbL PEMOHT U Tex. obcnyxwusaHne TC
(sanpaBka, 3ameHa macna, pAponueka nwbbix
wuakocten wm CM, 3ameHa akKKyMynsiTOpos,
3ameHa 1 noakayka Konec U T.4.);

s apkoBaTb rpaA3Hoe (HeoYULeHHOEe OT CcHera),
HeucnpasHoe,  noBpexaéHHoe  (aBapuiiHoe),
npueeseHHoe Ha Bykcupe TC,;

e ®oTO- M Bugeocbemka 6e3 cornacoBaHusi €
AgMuHUCTpaymen;

paboTtatoLum

nepegenraTbCq
Benocunenax,
ckentboppaax,

no TeppuTopuu
camokaTax
PONUKOBbIX

OTeas MBuc Mockea Kueeckas
Hotel Ibis Moscow Kievskaya

LLC "BELCOM COMMUNICATION" - [NM 7730112133 / KPF
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o Compensate for

damages

property or third-party assets.

iMM 77

to Parking | e npuuuHsaTe ywepb TC TpeTbux nvy  w/wunu
napkoBOYHOMY obopyaoBaHuio “ UHOMY
UMYLLECTBY Ha TeppuTopuu MapKoBKK.

11.15. Ha Tepputopuu [apkoekn soguTens TC

oba3aH:

® WCMNOMHATH TpebosaHus COTPYAHWKOB
AamuHuctpauyun  [MapkoBku u  TpeBosaHus
napkoeLymka Cnyx0bl BesonacHocTy;

e cobniogaTe npaBuna JOPOXKHOIO ABMKEHUS;

¢ cobnopaate TpeboBaHUS NoXapHoK Be3onacHoCTH
Ha lNapkoBke,

s CBOEBpPEMEHHO onna4vearb ycnyru 3a
HaxomaeHue Ha Mapkoske cornacHo
yCcTaHOBMeHHbIM Tapudam, a Takke NpoussoanTb
WHbIe NNaTexu, nNpeaycMOTPEHHbIe HacTOALMMM
Mpasunamu,

e BO3MeWaTb Yyuwlepd, HaHeceHHbln WMYLIECTBY
MapkoBkW U/MNK NMYLLECTBY TPETLUX ML

OTeas UBuc Mockaa Kueackan
Hotel Ibis Moscow Kievskaya
121059 Poccus-MoCKBO-KMEBCKAR yA.,2

BCKCA, A, 2, 3T 2, NomelleHue 219
121059 Moscow — Russia



