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IMPABUIJIA TTIPEJOCTABJIEHMA T'OCTUHUYHBIX VCIIVT
B T'OCTHHMUIIE UBMC MOCKBA LIEHTP FAXPYIIMHA
(000 «5KOBBITCEPBHCy»)

THE RULES OF RENDERING OF SERVICES IN IBIS MOSCOW CENTRE BAKHRUSHINA
HOTEL (LLC «<ECOBYTSERVIS»)

1. O0mpe HoI0KEHHS

Hacrosume ITpaemna nmpeqoctaBieHHs IOCTHHHYHBIX YCIyT
000 «3Ikoberrcepsuc» NocTunuipr Moue Mocksa Llenrp
baxpyumHa pa3paboTaHel B COOTBETCTBHH ¢ DenepanbHBIM
sakoHoM P® ot 07 deppars 1992 r. Ne 2300-1 «O 3aimure npas
nortpeGuteneii» u [loctanornenuem [Ipasurenscrea PO ot 18
HostOps 2020 r. Nel853 "O6 yTeepsaeHHM NpaBHI
NpeIOCTaBIeHHA TOCTHHHYHBIX yeIyr B PO".

Hactosimpe IlpaBmia peryjaupyiOT OTHOIICHHS MEXKIY
notpebutensvu  (mamee — TocTtH), T.e. rpaKIaHaMH,
AMEIOIMMHA HaMEpeHMs 3aKa3aTh WM TpHoOpecTH, nubo
3aKa3bIBaOMIHMU, pHOGpETAROIITAMH " (unm)
MCTIONB3YIOMIAME yCITYTH ['OCTHHHIBI MCKIIOUHTENBHO I
JIMYHEIX, CEMEHHBIX, TOMAIIHUX H UHBIX HY#, HE CBA3AHHBIX
C OCVIIECTBIIEHHEM TpPeANPHHUMATENLCKON NEATeIbHOCTH, H
wucnonauteneM — Q00  «Dkobbitcepsucy [Noctunmia Mbuc
Mocksa llentp baxpymmusa, pacnonoKeHHOM MO aJpecy:
115084, r. Mockea, yn. baxpymmna, n. 11, (namee —
TocruHHIa), KOTOpHIM OKa3BIBAET YCJIYTH TOCTHHMI C
pecTopaHaM# MOTPeOUTEIAM.

Tloctununa coctout U3 190 HOMEPOB Pa3ITMUHEIX KaTeropwi
(Homep «CraHmapT» C [BYCHNAIBHOH KpOBAaTBIO, HOMED
«CtaHpapT» ¢ ABYMS OJHOCIAIBHBIMU KpPOBATAMH, HOMED
«CraHaapT» U ofeH ¢ OrpaHHYeHHBIMH BO3MOKHOCTAMH
C OJHOCHAIbHOHM KpOBAaThiO), Pecropana «Mbuc» c
obenenHsM 3anmoM Ha 70 mocagouHBIX | MECT U
KpyrJIocyTouHbM OapoM Ha 40 mocaJouHBIX MECT.

Ha ocHOBaHHH pelIeHHs aKKpeAUTOBaHHOH opranu3auuy Ne8
ot 23 nexabps 2014 roma OOO «3xobeiTcepBuc» ObuIO
BhimaHo CeupetenserBo cepur OBK Ne00000119 ot 25

1. General provisions

The rules of rendering of hotel services of LLC
«Ecobytservis» Hotel ibis Moscow Centre Bakhrushina
are developed in accordance with the Russian Federation
Consumer Protection Act (07.02.1992 Ne2300-I) and
Russian Federation Government Ordinance «About the
approval of rules of rendering of hotel services in Russian
Federation» (18.11.2020 Ne1853).

The Rules settle the relations between consumers (further
— guests), i. e. citizens, who have an intention to order of
acquire or ordering, acquiring and (or) using services of
the hotel only for personal, family, household and other
needs, which are not connected with the realization of
business activity and the performer LLC «Ecobytservis»
Hotel ibis Moscow Centre Bakhrushina, 115084,
Moscow, Bakhrushina 11 (further — hotel), which
provides services of hotels and restaurants to consumers.

The Hotel consists of 190 different category guest rooms
(*Standard” with double bed, “Standard” room with two
single beds, “Standard” room for disabled people), “ibis
Kitchen” restaurant for 70 people and all-day bar for 40

people)

On the grounds of the decision of certified organization
Ne8 from 23.12.2014 LLC «Ecobytservis» received a
certificate series OBK Ne00000119 25.12.2014 about the
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nexabps 2014 roma o npucBoeHHMH ['OCTHHHIE KaTEroOpHH
«Tpw 3Be31b1» B COOTBEICTBHH ¢ CHCTEMOH KiaccHUKaLuH
FOCTMHHIL M HHBIX CPEACTB Pa3MELLEHHMs, YTBEPKICHHOH
[Mpuxaszom MunuctepeTBoM KyasTypsl P® or 18.11.2020 r.
Nel860. '

[ocruHuLbl -

Pexcum paboThl eIKEIHEBHbIH,

KPYTJ10CYTOYHBIH.

B HaCTOSAMIHE l'IpaBPma JAOITYCKaeTCA BHOCHTE H3MEHEHHA TTPH
B3aMMHOM  corsiacuu  Hcnonuutens u  [lotpeburens,
3abmal 'OBpEMEHHO [OATBEPAACHHOIO HJOKYMEHTallbHO, B
ciydae, €CiIM OHW He TIPOTHBOPEUAT HOPMaM AEHCTBYIOLIErO
3aKOHOIATEJIbCTBA.

2. YcaoBusi OpoHHpOBaHus

["ocTuHMLIA Mpaso JOrOBOPBEL €
FOPHIMYECKHMH W (DU3MUECKMMH JTHLIAMH Ha OpPOHMPOBAHHE
cBODOIHBIX HOMEPOR M MPeIOCTaRTEHHE FOCTHHUYHBIX YCITyT.

HMEET 3aKJTHOYaTh

Bponupopanue Homepa B ['OCTMHHIE OCYIIECTBJIAETCS HA
OCHOBAHHH 3afBKM, HANpaBIeHHOH B oTaen OpoHHpOBaHMA
["ocTvHULB TOCpenacTBOM NOYTOBOH, TenedOHHOH U WHOH
CBfI3H, TIO3BONIAIOIIEH YCTAHOBHTb, YTO 3afABKA MCXOAMT OT
[Morpeburens win 3axasurka (Pusndeckoe (HOPHOMUECKOE)
JIMLO, MMEIOLIlEe HAMEPEHHME 3aKasaTh WK npuobpecty, 1ubo
3aKa3bIBaloLIee UK NMpHOOpeTarollee rOCTHHHYHBIE YCITYTH B
noab3y norpedurens).

3asBKa J0NKHA COAEPKATD CAELYIOLLY0 HH(POPMALHMIO:

e OHO I''octa (eit);

e konnyecTso INocTel;

®  flaTa M BpeMs 3ae371a W BhIe3/1a;

®  KATEropHs H KOJHYECTBO HOMEPOB,

e (opma omiarsl (HATHYHBIH pacueT, omiara
KpeauTHOH KapTo#H, oryara yepes HHTEPHET-
okBapuHr, OesHanMUHbIN pacuer);

e koHTakTHas WHGopmauus (TenedoH, aapec
37EKTPOHHOH MOYTHI).

Onexrponnas Qopma OpoHUpOBaHMA Ha MHTepHeT-calTe
[OCTHHHIBI ACCOT.IU MPUPABHHBASTCS K TTMCBMEHHOM 3asBKe.

[Tpu OponupoBanuM, pasMelleHHH HIH TpH  cBofOIHOM
nocenenuu [lorpeburtens win 3akasunk BeIOHpaeT KATErOPHIO
BbIOOpA  KOHKPETHOIO  HOMEpa,

HOMepa, a  [paso

assignment to the Hotel of the category «Four stars»
according to the system of hotel classification and other
accommodation facilities, which were confirmed by an
order of Ministry of Culture 18.11.2020 Ne1860.

Hotel’s operating schedule is twenty-four seven.

These Rules are allowed to be amended by the mutual
agreement between the Performer and the Consumer,
which must be confirmed beforehand by documented
evidence. Amendments can be approved only if they do
not contradict the standards of the current legislation.

2. Booking conditions

The Hotel has the right to conclude contracts for room
reservation and service provision with legal entities and
individuals.

Room reservation in Hotel is carried out based on the
reservation request sent to the Hotel’s reservation
department by mail, telephone and other service
allowing to establish that the application proceeds from
the Consumer or the Customer (the natural (legal) person
having intention to order or to get or ordering or getting
hotel services in favor of the consumer).

The reservation request should contain the following
information:

e first and last names of the Guest (s);
number of Guests;
dates and time of check-in and check-out;
room type and number of rooms;
payment method (cash, credit card, internet
acquiring, bank transfer);

e contact information (phone number, email
address).

The online form on Hotel’s web-site accor.ru is
equivalent to the written reservation request.

While making a reservation or accommodating like a
walk-in guest, Consumer or the Customer chooses a

room category, but the option to choose the concrete
room number of this category is still with Hotel.
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[IpUHAJICYKALero JIaHHOM oCcTaeTca 3a

["'ocTHHULIEH.

KaTeropuu,

HcnonHuTens BrpaBe OTKasaTb B OpOHMPOBAHWH, €C/IH Ha
yKa3aHHYIO B 3afBKE JIaTy OTCYTCTBYIOT CBOOOHEIE HOMEDPA.

Henonaurenb BIpase NMpHUMEHATDL B FOCTHHHLIG cilenyroume
BHJ1bl OPOHHPOBAHHSA:

a) rapaHTHpoBaHHoe OpoHMpOBaHKHE - OpPOHWPOBaHHE,
rapaHTHPOBAHHOE MPENOMIATOH, KPEAMTHOH KapToH WiH
JIOrOBOPOM ¢ OTCPOYKOM ruiaTeska, npu kotopoM ['octHMLa
oxuaaer [Norpeburens 10 pacueTHOTO Yaca AHA, CIeayIoLero
3a  JHEeM  3alUlaHApOBAHHOrO  3ae3ma. B ciyuae
HECBOEBPEMEHHOI0 0TKa3a 0T OpOHWPOBAHHS, ONO3AAHNA HIH
HesBku [loTpebutens ¢ nero WM ¢ 3aKazuMka B3HUMaercs
niara 3a paxTHuecKui NpocToi HoMepa, HO He Donee veM 3a

cyrku. Ilpu  omno3ganum  Oojee  4YeM  Ha  CYTKH
rapaHTHpOBaHHOE OPOHMPOBAHWE AHHYIMPYETCH,
6) HerapanTupoBaHHOe OpoHMpoBaHWE — OpOHHWpOBaHME,

HErapaHTHPOBAHHOE NPEAOIUIATOH, KPEJAMTHOH KapToH MM
JOIOBOPOM C OTCPOYKOH MiaTexa, Npy KoTtopoM ['OoCTHHHLE
oxugaer INorpeburens no 18:00 aus 3ae3na no mecrHomy
BpeMenu. [locne 18:00 nmHs 3aespa HerapaHTHPOBAaHHOE
OpoHMpOBaHUE aHHYJIHPYETCA.

[lpu rapanTHpoBaHHOM OpPOHMUPOBAHMM TPOUIBOJUTCS
100% npeporiara CTOMMOCTH 3a BECh MEPHO NPOKHBAHHA
W/WITH OCYIIECTBISETCS NMPEAaBTOPH3ALINS KPeIHTHOH KapThl
(ycnoBua omnathl 3aBMCAT OT BhIOpaHHOrO Tapuda Ha
npoxkuBanue). Ui ripeacraBuTened  IOPHIMYECKMX JIHLL,

uMerorx ¢ Mcnonuurenem JAOroeop € OTCPOLIKOFI TuiaTexxa, |

B3aMMOpAacHETbl OCYUCCIBAAKOICA B paMKax W TMNEPHOI
onpeAcNeHHbIH YCIOBHAMHU JOrOBOpA.

Bee
MPefoTIaToN,

OponupoBaHus B | OCTHHHILE,
KPelHTHOM MM JIOfOBOPOM  C
OTCpPOYKOH IuiaTexka, coxpanswTtes o 12:00 awsa  (no

MECTHOMY BPEMEHH), CICAYIOILEro 3a IHEeM 3ae3/a.

rapaHTHpPOBaHHbIE
KapTo

B cnyvae, ecnu OpoHupoBaHWe He ObIO OTMEHEHO
no 23:59 npeapiayiero OoHs A0
BPEMEHH), & TOCTh He NpHObUT B ['OCTHHUILY B J€HE 3a€3/ia, TO
Hcnonuurens B3UMAaeT ¢ 3aKazuuka MiaTy B cyMMe, pPaBHOH
NEPBLIX CYTOK NPOAKHBAHUS 1o

3a0pOHHPOBAHHOMY TapH{py.

zagza (Mo MECTHOMY

CTOUMOCTH

The performer has the right to refuse booking if there are
no available vacant rooms for the date specified in the
application.

The performer has the right to apply the following
reservation types in the Hotel:

a) a guaranteed reservation - a type of booking
guaranteed by prepayment, credit card or by contract
with deferred payment, when the Hotel expects the
Consumer to arrive till the checkout time of the day
following behind the day of the planned arrival. In case
of late cancellation, delay or no show, the Consumer or
the Customer must pay for actual idle time of room, but
no more than is raised per day. In case of more than
twenty-four hours delay, a guaranteed reservation is
cancelled;

b) a non-guaranteed reservation - a type of booking that

is not guaranteed by prepayment, credit card or by
contract with deferred payment, when the Hotel expects
the Consumer to check in till 6 p.m. local time on a day
of arrival, after 6 p.m. on a day of arrival a non-
guaranteed booking is cancelled.

At the guaranteed booking the Customer should make
100% prepayment for the whole stay and/or the pre-
authorization of the Customer’s credit card is made
(terms of payment depend on the chosen room rate). For
representatives of the legal entities, which have a
contract with deferred payment with the Performer,
payment is carried out within the period determined by
the written agreement.

All reservations guaranteed by an advance payment, a
credit card or the contract with deferred payment are
kept till 12:00 in the afternoon (local time) on the next
day after the planned arrival day.

In case booking has not been cancelled till 23:59 one day
before the planned arrival day (local time), and the guest
has not arrived on the arrival day, then the Performer
collects payment from the Customer in the amount of the
first night price according to rate conditions.
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3asBka Ha OTMEHY OPOHMPOBAHUSA NO/DKHA ObITh OhOpMIIEHA B
MHUCEMEHHOM BHMJE M HampasjieHa B aapec [ OCTHHHIEI
MOCPEACTBOM  IEKTPOHHOH  TOYTBI
MO3BOMISIOMEH JOCTOBEPHO YCTAHOBHTH, YTO 3aiBKA HCXOMT
ot IToTpeGuTens wiM iLa, NpeacTaBisIoUIEero eI'0 HHTEPECHL.

WIH HHOH CB3LIO,

B ciyuae, ecniu ['ocTb Npy rapaHTHPOBAaHHOM OPOHHPOBAHHH
co 100% npenonnaroli 3a Bech CPOK NpozHBaHHA (10
CrelMaibHOMY, HEBO3BPATHOMY, TpeoMiaTHOMY Tapudy Ha
pasMellleHHe) He BOCIHONb30BAJICA YCIYIOH NPOMKUBAHMA B
yKa3aHHBIN ICHb 3ae371a, NPEAoIUIaTa BO3BPATY HE NOMJIEHHT.
HMnoctpanHeiM  rpasknaHam B [OCTHHMLE OKasblBaeTCs
BH30Bad MNOIAEPIKKA. B Ciiyda¢ HEsac3da HHOCTpPaHHbLIX
rpadk/]aH, ¢ HUX B3MMAeTCsl HEeYCTOHKA 33 OKa3aHHYIO YCIYTy

B pazmepe 3,000.00 pybneit (Tpex Thicay pybaeit).

[ocTUHHIIA BITPaBe OTKA3aTh B NPEJOCTABICHHU CBOMX YCIIYT,
KOTZla OTCYTCTBYET BO3IMOMKHOCTDL MPEJAOCTABIEHUS YCIIYT, B
TOM UMCIIe, €CTH yUPeIUTENBHBIMH JOKyMeHTaMH [ OCTHHHLIbI
WIIH TPaykIaHCKO-TIPABOBBIM A0rOBOPOM, 3aKJIFOYEHHBIM C
obszanHocTe  [OoCcTHHMLBEI B

HeH, TpeaycMoTpeHa

OTIpE/IE/IEHHOM nopsKe

COOTBETCTRYIOIIEH KaTerOPUH JIMLL,

MpeAoCTaBIATh ycnyru

Odopmnss GponupoBanue, ['ocTh (3aka3zuuk) cornamaeTcs
B cmywae Hecorsacus c
TocTrHHLA

C HaCTOAlHUMH HpaBHHaMH.
KakuMH-TH00
PEKOMEHIYeT OTKa3aTbCd OT NajbHEHIUMX AeHCTBMH no
o opMIeHHIO OPOHHPOBAHHS.

NOTOKEHHUAMH  NOKYMEHTA,

3. Pazmemenne

,HOFUBOp Ha TIIpeAOCTABJICHHC YCIYr 3aKMo4vacTCsa TIpH
NMpeabaBICHUH Toctem AOKYMEHTa, YAOCTOBEPANIIIETO €ro
JJHYHOCTD, O(IJO]JMJ'IEHHOFO B YCTAHOBJICHHOM MOPAIKE, B TOM
yucae:

a) nacriopra rpaxjganuHa Poccuickod — @epnepaumm,
YAOCTOBEPAIOLLEro JIMYHOCTL IpakaanuHa Poccuiickoi
@enepaunu Ha TeppuTopun Pocentickod denepaiinm;

6) macrmopra rpakganuHa CCCP, ynoctosepsroliero
JINHHOCTB TpasiianuHa Poccuiickol @enepaliiu, 10 3aMeHbl
€ro B YCTAHOBIEGHHBIH CPOK Ha NacnoprT TrpakJaHWHA
Poccutickoi @eaepalini;

The request for reservation cancellation has to be issued
in writing and sent to the Hotel by e-mail or other
communication means allowing to establish that the
request proceeds from the Consumer or the person
representing his interests.

In case of the no-show of the Guest who has reservation
at a special, non-refundable, 100% prepayment rate, the
deposit charged cannot be refunded.

Hotel provides foreign Guests with Visa support service
for extra charge. If the service is provided but the Guest
doesn’t arrive (cancellation or no-show), the Hotel
charges the penalty in the amount of 3,000.00 rubles
(three thousand rubles).

The hotel has the right to refuse in providing of services
when there is no possibility in rendering of it, in
particular if founding documents of Hotel or the civil
contract, which were signed with it, have provided an
obligation of the Hotel in a certain order to provide
services to the corresponding category of persons.

Upon booking the Guest (Customer) accepts these rules.
In case of disagreement with any provision of the
document the Hotel recommends the Guest to refuse a
booking.

3. Accommodation

The contract for accommodation services is signed at the
moment when the Guest presents the document proving
his identity, issued in accordance with the established
procedure including:

a) passport of the citizen of the Russian Federation
proving the identity of the citizen of the Russian
Federation in the territory of the Russian Federation;

b) passport of the citizen of the USSR proving the identity
of the citizen of the Russian Federation (if it hasn’t been
replaced by the passport of the citizen of the Russian
Federation by the specified time);
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B) CBUAETE/ILCTBA O POK/IEHWH - NS JIWLA, HE IOCTHUrLIero 14-
JIETHErO BO3pacTa;

l") nacnopra, YAOCTOBEPAKOLICIO JIMHHOCTL rpaxKiaHHHa
Poccuiickoi  @enepaumyn  3a  npenenamu  Poccuiickoi
(Denepaunn, - AJi JIFMLa, NOCTOAHHO TMpOXKHBAIOULIETO 3a
npenenamu Poceuntickoil @enepauuy;

1) TAacrnopra MHOCIPAHHOrO rpaiiaHudHa /ubo HHOro
JOKYMEHTa, YCTaHOBJIEHHOTO (efiepalbHBIM 3aKOHOM HIIH
MPH3HAHHOTO B COOTBETCTBHHU C MEXKIYHAPOAHBIM JIOTOBOPOM
Poccutickon  Deaepallid B KauyeclBe  JIOKYMEHTA4,
YAOCTOBEPAIOLLEI0 NHYHOCTh HHOCTPAHHOIO MpazIaHHuHa,

€) JIOKYMEHTA, BBIJJAHHOTO HHOCTPAHHBIM TOCYIAPCTBOM H
MPU3HAHHOTO B COOTBETCTBHHU C MEXKIYHAPOAHBIM JOMOBOPOM
Poccuiickoii  DepepauMn B KadecTBe  JOKYMEHTa,
YAOCTOBEPAIOLIEro JTUUHOCTE 1MLa §e3 rpak/1aHCTRa,

JK) paspelleHds Ha BPEMEHHOS MpoXKuBaHue svua 0Oes
rpazKIaHCTEAa,

3) BHMJla Ha JKMTEIBCTBO NHLA 0e3 rpaxxKagaHcTsea.

Mexay — norpeGurenem M
3AMONTHEHHA  PETHCTPALlMOHHHOH
dopMbl  ycraHosyienHoro obpasua - ([lpunosxenne No2),
NoANHCaHHoH JBYMsi CTOPOHaMH. [Mocne 4ero
aAMHHHCTPATOP OTEJIA IPHEMa U Pa3MELLeHHs BblAAET KapTy
rocTs, NOATBEPAAMOLLYIO 3aKIIOUeHHe J0IoBopa Ha
OKa3aHue YCIyr.

HoroBop  3akmouaetcs
UCIIOJTHUTENIEM  [yTeM

Perucrpauus norpebuTenei, SBIAOWMXCA TIPakKaaHaAMM
Poccuiickoit Menepay, no Mecry npebbIBaHys B TOCTHHHLIE
OCYLUeCTBIAeTCA B cooTBercTBHH ¢ [IpaBuiamu perucrpalmu
U CHSTHS rpaxaaf Poccuiicko# Denepannn c
PETHCTPALIMOHHOTD YHETa 10 MeCTY NpedbiBaHus U 10 MecTy
AuTenseTBa B Tipepenax  Poccmifickoit  @epepaumm,
YTBEPIKASHHBIMU NOCTaHOBJIEHUEM [IpasuTenscTBa
Poccwiickoit @enepanuu ot 17 wmonsg 1995 r. N 713 "O6
yTBepskaeHHH [lpaBunm perucTpauMu W CHATHS rpaykaaH
Poccuiickoit ®Denepauuu ¢ perdcTpalMOHHOrO Y4eTa 110
Mecry TpedbiBaHMs M TIO MECTY JKMTENbCTBA B Mpeaenax
Poccuiickoii @enepalMy W Nepedns Jul, OTBETCTBEHHBIX 34
NMpHeM W Tepefadyy B OpraHel PEricTPAallMOHHONO yuera
JOKYMEHTOB A/ PErHCIPaLMH KW CHATHS C PErMCTPALIMOHHOTO
yuera rpaxjaH Poccuiickoi @eaepauyn  no  MecTy
npe0bIBaHMsl U 110 MECTY JKUTENLCTBA B pefenax Pocculickok
Oenepanun"

c) birth certificates - for the person who hasn't reached 14-
year age;

d) the passport proving the identity of the citizen of the
Russian Federation outside the Russian Federation - for
the person who is constantly living outside the Russian
Federation;

e) the passport of the foreign citizen or other document
established by the federal law or recognized according to
the international treaty of the Russian Federation as the
identity document of the foreign citizen;

f) the document issued by the foreign state and recognized
according to the international treaty of the Russian
Federation as the identity document of the person without
citizenship;

g) permissions to temporary residence of the person
without citizenship;

h) residence permit of the person without citizenship.

The contract is concluded between the consumer and the
performer by filling in the registration form of the
established sample (Appendix No. 2) signed by two
parties. Then Receptionist issues the guest's card
confirming the conclusion of the contract for rendering
services.

Registration of the consumers who are Russian Federation
citizens, at the place of stay shall be carried out in
accordance with the rules of registration and de-
registration of citizens of the Russian Federation on place
of residence and place of stay within the Russian
Federation, approved by the Decree of the Government of
the Russian Federation dated July 17, 1995 N 713 "on
approval of the rules of registration and de-registration of
citizens of the Russian Federation on place of residence
and place of stay within the Russian Federation and the
list of persons responsible for registration and
transmission to the authorities of the documents for
registration and de-registration of citizens of the Russian
Federation at the place of residence and place of stay
within the Russian Federation ".
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Perucrpauus B roCTHHMUE HECOBEPLICHHONETHUX IPAsKOaH,
HE AOCTWUTmMX |4-neTHero Bo3pacta, OCYLLECTBAAETCS Ha
OCHOBAaHMHM  JOKYMEHTOB, YAOCTOREPHIOLMX  JINHHOCTDL
HAXOJSLIMXCS BMECTE ¢ HHUMH poauTeiledl (YCbIHOBHUTENEH,
OMEKYHOB) MM ONM3KMX POACTBEHHUKOB, CONPOBOKIAIOLIET O
Juua  (JMu), TpH  YCIOBHH  [PENOCTABICHHMA  TaKHM
COMPOBOKAAIOIHM JTHLIOM (JIMIIAMH) COTTacHS 3aKOHHBIX
npeacTaBuTesied (OQHOTO M3 HHX), & TAKWKE CBHUASTENBLCTE O
POMKIEHHH ITUX HECOBEPLIEHHOIETHHX.

3acefeHWe B TOCTHHMIYY HECOBEPLISHHONETHHWX TpaykiaH,
JOCTHIUMX 14-neTHero Bo3pacta, B OTCYTCTBHH HaXOKACHHA
PAZIOM C HMMM 3aKOHHBIX MpEACTaBUTENeH OCYLIECTBAAETCS
Ha OCHOBAHMW [IOKYMEHTOB, YAOCTOBEPSIOLIMX JIMYHOCTD
5THX HECOBEPLUEHHONETHHUX, MPH YCIOBHH TPENOCTABIIECHHS
HOTApPHAIIBHO 38BEPEHHOr0 coryiacus 3aKOHHBIX
npeacraBuTeiei (0HOro U3 HUX)

[loctanoBka MHOCTPaHHOIO TpaskdaHMHAa © Juua 6e3
rpaKJaHCTBa Ha YYET N0 MecTy npedbIBaHUS B TOCTHHULE H
CHATHE WX C yu€Ta 10 MeCTy npelbiBaHHs OCYLIECTBIIAIOTCS B
CoOTBETCTBHH C IlpaBuiamMu ocylLecTBIEHHS MUIPALMOHHOTO
y4YE€Ta HHOCTPaHHBIX rpax/aH W Jul 0e3 rpaxkaaHcTBa B
Poccuiickoi Menepalyu, yTBEP:KASHHBIMH MOCTAHOBICHHEM
ITpasurenscrsa Poccuiickoit @enepaunu ot 15 supaps 2007
r. N 9 "O nopsjke oCyLIECTBICHUS MHMIPALIMOHHOTO y4eTa
MHOCTPaHHBIX Ipavk/ian v nul 6e3 rpasknancTea B Poccuiickoi
denepauun".

['ocTs paer cBoe cornacue Ha o6paboTKy ero nepcoHaibHbIX
JAHHBIX W HX Tepegavy TPeTbHM JHLIaM AJIMHHUCTpauuei

[NoctuHULp! B COOTBETCTBHM €  AEHCTBYIOILMM
3aKOHO/ATENBCTBOM.,
AMUHUCTpaLMSA I"ocTHHHLBL obecneunpaeT

KOH(HUACHIMATBHOCTE MEPCOHANBHBIX JaHHBIX [ocTa |
rapaHTHpYeT, 4TO [epejada ero MepeoHanbHbIX JIaHHBIX
TPETbUM JiMllaM OyJeT OCYWECTBAATLCS TONBKO B LENsX
UCIIOTHEHUS o0s3aHHOCTEH, BO3JIO/KEHHBIX
3aKoHogaTenscTeoM Poccuiickol @enepaiuy Ha ['ocTHHHULY.

PazMewieHue rpaiciad no HX NpHOBITHM TMPOM3BOAMTCS Ha
CPOK, YKa3aHHbIH B 3asBKax, HO He Oonee yeM Ha 180 nqHeid, a
JUJIs HHOCTpElHHbIX rpaxiaH — B Mpeaenax Ccpoka IleﬁCTBI/lﬂ
BH3bI HIIH MH]‘paH,HOHHOI‘;] KapThl.

3aezn B octunuuy u Belezn w3 [octunuust [loTpebutens
OCYLLECTBIAIOTCH c YUETOM pacyeTHOr o yaca.
Bpems zaezna - 15 4acoB nmo MecrHOMY BpeMeHH. Bpewms
BEIE3/A - 12 4acoB MO MECTHOMY BPEMEHH.

Pasmemenue I'octs ¢ 00:00 no 14:00 yacoB nHs 3ae3na
MIPOM3BOAMTCSA TONBKO TPH HAIMYMH CBOOOAHBLIX OT OpOHHM

Registration in the hotel of minors under the age of 14 is
carried out on the basis of documents proving the
identity of the parents (adoptive parents, guardians) or
close relatives, accompanying person (s) with them, must
provide a consent of legal representatives (one of them),
as well as birth certificates of these minors.

Check-in at the hotel of minor citizens who have reached
the age of 14, in the absence of legal representatives next
to them, is carried out on the basis of identity documents
of these minors, subject to the provision of a notarized
consent of the legal representatives (one of them).

Registration of a foreign citizen and persons without
citizenship at the place of stay such as hotel and their de-
registration from the place of stay where they were
registered during their stay in the Russian Federation shall
be carried out in accordance with the rules of migration
registration of foreign citizens and stateless persons in the
Russian Federation, approved by the Decree of the
Government of the Russian Federation from January 15,
2007 N 9 on migration registration of foreign citizens and
stateless persons in the Russian Federation ".

The guest gives his approval for processing of his personal
data and it’s transfer to the third parties by Administration
of Hotel according to the current legislation.

The administration of Hotel provides confidentiality of
personal information of the Guest and guarantees that
transfer of his personal information to the third parties will
be carried out only for fulfillment of duties, assigned to
the Hotel by the legislation of the Russian Federation.

Accommodation of citizens after their arrival is made for
the term specified in applications, but not more than for
180 days, and for foreign citizens — within the period of
validity of the visa or the migration card.

Arrival time to the Hotel and departure time from the
Hotel are set according to the checkout time. Check in
time — 3 pm (local time). Check out time at the hotel -
12:00 pm (local time).

Guest’s check-in from 00:00 am till 02:00 pm on the day
of arrival is subject to availability and costs half the
amount of the rate for the first night of the guest’s stay.
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HOMEPOB H 110 LEHE MNOJJOBUHbLI CTOUMOCTH OT Tapmba nepBoﬁ
HOYH NPOKHBAHUA IOCTS.

Ipu HeobxoaMMOCTH TPOASIEHNS NPOKUEAHKA B [ OCTHHHILE,
I'ocTe MOkeT 0OpaTUTBCSA B OTAE] MpUeMa W pa3MeLeHHs 32
24 yaca 10 YCTAHOBJIEHHOTO BpeMeHH Bbiesfa. [1pu Hamuumuu
cBo0oaHbIX MecT B I'OCIMHMUE CPOK NMpPOKHBAHMS MOJKET
OBITE MPOJJIEH.

B l'ocTuHMLEe NMPegocTaBIseTcsl BORMOYKHOCTD MPOKMBAHHS
peberka or 0 mo 5 neT B HOMepe € pPOOMTEAMH 6e3
JIOTIONHUTEILHOH OMIATEI.

B croumocTe HOMepa BXOAAT CIELYIOLIME BMIbI YCIIVT,
oKasbiBaemMble [ OCTHHULIEH:

s [poXKHBaHWE B HOMepe ['OCTHHHULE! B TEYEHHE BCEro
CpOKa, OrOBOPEHHOr0 W  OMJAYEHHOTO  MpPH
peructpauuu I'ocrs;

e HajgMuMe B HOMEpe [yLIeBOI/BaHHOH KOMHATHI U
Tyajlera;

e HajgMuue B HOMepe ceHda, Teneruzopa, TenedoHa,
(ena;

e HanWuMe B HOMEPE TPEIAMETOR  CaHWTAPHO-
'MIMEHHYECKOr0 OCHALIEHHS (MBbLI0, I'eJlb-LIaMITyHb,
TyanerHas Oymara M T.1.);

e  CMEHa MoJoTeHel o 3anpocy ["ocrs;

e oKkenHeBHas yOopka B HoMmepe (eca¥ rocTe He
oCTaBHJI Ha JBepH Tabmuuky «He OecrokouTs»);

e @KeJlHEBHAs CMeHa nocrensHoro  Genbs 1Mo
TpeboBaHuio rocts. ['ocTHHHLIA 06A3yeTcss MEHATB
noctenpHoe Oenbe He pexke 1 pasa B 3 nus Ges
npockbsl 'ocTs;

e [101b30BaHHEe OeCnpOBOJHBIM MHTEPHETOM B HOMEpE
M Ha TeppPUTOpHH [ OCTHHHLE,

e TI0ONb30OBAHHE KOMTILIOTEpaMHM B OM3HEc-yroike
["ocTHHULIBI.

[octHuua npepoctaenger [octam 6ez AOMOMHMTENBHON
M1aThl CNeaYOHe BHABI YCIyr (10 3anpocy):

® BbI30B CKOPOH TIOMOIIM, [OPYIHMX CHELUMaJIbHBIX
ciykG,

®  TIONB30BAHHE MEAUIIMHCKOM anTEYKOH;

® I0CTaBKa B HOMEP KOPPE&CNOHIAEHLWH, NMOCTYNMHBIIEH
Ha umsa ["ocTs;

e nolyaxa k ONpeiIeNneHHOMY BPEMEHH;

® [PEJOCTABJIEHUE KUIISATKA, WIOJIOK, HUTOK, OJHOI0
KOMIIJIEKTa MOCYAbl H CTONOBLIX IPHOOPOE;

e crpaBo4Has UHGOPMALIKS 110 FOPOLLY;

®  [peOCTaBJIeHHE JOTIOMHUTENLHEIX OS5I,

e kpoBsarka ajs pedeHka B Bo3pacte 10 | roja;

e  MaHex /s pebeHka B BO3pacTe 10 3-X JeT;

To extend the reservation, the Guest should address to the
Front Office Department within 24 hours before the
established departure time. The reservation can be
extended upon room availability.

The child from 0 to 5 years can stay in the room with
parents without additional charges.

The following services, provided by the Hotel, are
included in the room rate:

» staying in the hotel room during the period bespoken
and paid upon check-in;

« use of shower / bathroom and toilet in the room,;
» use of the safe, TV, phone, hair dryer;

* bathroom amenities (soap, shampoo, toilet paper,
etc.);

» changing of towels upon Guest’s request;

¢ daily cleaning in the room (in case of Do Not Disturb
signage absence);

» daily change of bed linen upon the demand of the
guest. The hotel undertakes to change bed linen at least
1 time in 3 days period without the Guest's request;

¢ use of the wireless Internet in the room and in the
territory of the Hotel;
* using of computers in a business corner of the Hotel.

The hotel provides to the Guests the following types of
service without additional fee (on demand):

e call of ambulance, other special services;

e using of the medical first-aid kit;
e correspondence delivery to the Guest room;

e wake up call;

e use of boiled water, sewing kit, one set of ware
and tableware;

information around the city;

granting additional blankets;

baby cot for a child aged till 1 year;

e playpen the child aged till 3 years;
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®  [IETCKOE KPECJI0 B pecTopaHe JUis AeTeH 0 3-X JeT.

JloronHuTeNnbHbIE  YCIyrd TpefocTaimores [ocTaMm 3a
otaeneHyto nnaty. Mudopmaimio o nepeuHe ¥ CTOMMOCTH
JOMONHUTENBHBIX YCAYT MPEJOCTaBISETCA OTLEIOM [IpUeMa
1 pasmelierus. Oblee KOMMYECTBO NpoxUBatoMMX [ocTeil B
HOMEpE [O/UKHO COOTBETCTBOBaTh KONIMYECTBY MECT B
HOMeEpe.

[Mocelenne NposkKMBaolLMX B TOCTHHHLIE TPETBUMH JIMLIAMH
pazpemiaeTcs ¢ 00OKAHOr0 corjiacus AAMHHHCTPALUH
[ocTunHLE B npoxuBatowero 'octsa. [IpedeiBanue B HoMepe
nocernrened paszpeweno ¢ 07:00 no 23:00.

3asTpak cepsupyercs B Pecropane «Mbuey ¢ 06:30 no 10:00
B Oymuue aHH, ¢ 06:30 go 11:00 — B BBIXOOHBIE H
Npas(HUYHbIC AHH.

Yenyrn npadedyHOH M XMMYMCTKM  NPEJOCTaB/IAIOTCS B
COOTBETCTBHH C YTBEPAACHHBIM [TPEHCKYPaHTOM:

e Beuy, ciaHHbIE B MAKKY, CTHPKY HIIH XHMUYUCTKY 10
09:00 uacos, OymyT BosspauieHsl g0 10:00 wacos
cnepyrowiero aHA. Bewmu, caanssie nocne 09:00
4acoB, OyyT BO3BpalleHbl B TeueHne 48 1acos.

e VYcomyra DKCIPEecC-CTHPKA — BBIMIONHEHHWE 3aKasa B
Teuenue 4 uacoe, pemu npuHumarotes ¢ 08:00 go
16:00.

e VYenyra 9KCIpecc-IfiakKa — BBITTOJTHEHHE 3aKaza B
TedeHHe 2 uacoB, Belld npuHumaiotes ¢ 08:00 no
18:00.

e VYemyra "I'naxka" MOMKET ObITh BBITOJHEHA TOJILKO
[U1S YKCTBIX BELEH,

e 3aka3, He HMEIOLIMH 3aMONHEHHYI0 GOPMY, CHHTAETCH
HEeJEeHCTBUTENbHbIM.,

e Ilpu oTCyTcTBHM pekoMeHaanmi mo obpaborke
ocTHHUIA He HECET OTBETCTBEHHOCTH 33 H3MEHEHHA
B CTPYKTYpe MaTepuana, ero hopMe HIIH OKpacke.

e He npunumaiotes Beww  Ge3  cneunMalibHOH
MapKupoBkH 0 criocobax o6paboTku.

e [ocTHHMLA HE  HECeT  OTBETCTBEHHOCTH 32
noppexaeHus B mponecce obpaboTku wm3menuii c
HEeCBEMHOH GYpHUTYpOH, [OeTaliell W3 KOMXKH M
CUHTETHHYECKMX MaTepuHajloB, a TaKike 3a He
yAANEHHYI0 TrocreM (YPHUTYPY, HE MNONJISIKALLYIO
obpaborke.

e [OCTHHHUA HE HECET OTBETCTBEHHOCTH 3a CEeBLUME H
NMONWHSBILME  BElM, 4 Talke  Belld, He
sarpeCOBaHHbIE TOCTEM B TedHeHHe | Mecsiua mocsie
COauH.

e achildren's chair at the restaurant for children till
3 years.

Additional services are provided to Guests at An extra fee.
Information about the list and cost of Additional services
is provided by Front Office department.

The total number of the living Guests in the room has to
correspond to the number of places in the room.

Visit living in the Hotel third parties is allowed from
mutual consent of Administration of Hotel and the living

Guest. Staying of visitors in the room is authorized from
07:00 until 23:00.

The breakfast is served at «ibis Kitchen» Restaurant from
06:30 until 10:00 on weekdays, from 06:30 until 11:00 —
on weekends and holidays.

Laundry and dry-cleaning services are provided according
to the approved price list:

» [tems handed over for an ironing, washing or a dry-
cleaning until 09:00 a.m. will be returned by 10:00
a.m. next day. Items handed over after 09:00 a.m. will
be returned within 48 hours.

e Express laundry — implementation of the order
within 4 hours, clothes are accepted from 08:00 a.m.
until 16:00 p.m.

* Express ironing — implementation of the order
within 2 hours, clothes are accepted from 08:00 a.m.
until 18:00 p.m.

* Ironing service can be executed only for clean
clothes.

* The order without filled laundry form is invalid.

» The hotel is not responsible for any alterations of
structure, shape and color of the item, if no special
instructions were given.

* [tems without Laundry Care label are not accepted.

» The hotel is not responsible for any damage in the
course of processing products with non-removable
accessories, parts of leather and synthetic materials,
as well as any remaining guest fittings, not to be
treated.

* The hotel is not responsible for the shrinkage or
discoloring of clothes, and for items, which are not
requested by the guest within 1 month after delivery.
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e B ciayuae yrepH MAM M[OpPUM KOMIEHCALMS HE
MPEBBLICUT  TPEXKPAaTHBIA  pasMep  CTOMMOCTH
MpeL0CTaB/ICHHBIX YCIYT.

e Ha KkoMOMHMpOBAHHBIE M3JENHs CO CTPasamH,
naierkaMy, WeaKOM, TPUKOTaKeM, NEPEeBOM, MEXOM
1 KOJKeH CTOMMOCTBb yCiyry yBenuuupaetcs Ha 50%

o  OTBETCTBEHHOCTE 3a 3aEP/KKY M/UIH MOBPEK/IEHUS,
MPOH30LIeALIHe B NpoLecce 00paboTku UK AOCTABKH
u3enni B OCTHHHILY, HECET BHELIHUH MOCTABLIMK.

an BBIE3/IE U3 FOCTHHH'LH:I [ocTh caacT SﬂeK‘l'pOHHblﬁ KJTHOY
OT HOMEpa aAMHHHUCTPATOPY OTHENA [TpUEMaA W PA3MELLCHHA.

4. Topsipok onJIaThi
B l'ocryuHHLE ycTaHOBIEHA MOCYTOYHAS OTUIATA MPOJKMBAHHSL.
B3MMAETCs B

[lnata 3a npoxweanve B [ ocTHHHLE
COOTBETCTBHH C paCHETHLIM HaCOM.

Ilpu pasmemennn norpeturens ¢ 0 ygacor 00 MHHYT A0
YCTaHOBJIEHHOTO PACYETHOrO 4aca JHsA 3ae3/la 0 YC/IOBHAM
UMerollerocs OpoHMpoBaHMs (paHHWHE 3ae3n) mnnata 3a
NPOKHBAHKWE B3UMACTCS B pasMepe, HE NPEBbILIAOLIEM IL1aTy
32 TIOJIOBHHY CYTOK OT CTOMMOCTH pasMElieHHs B
COOTBETCTBHH ¢ BBLIOpAaHHOH KaTeropued HoMmMepa, cOrjiacHo
NeHCTBYIOLIEMY — MpEHCKYpaHTy — LeH,  YTBEpIKAEHHOMY
[Ipukazom ['enepanbHoro Ynpasisiouero.

Pazmemenne  motpeburens  0e3  npeaBapUTENIbHOIO
Oponuposanus (walk-in) ¢ 0 wacoB 00 muHyT n0 12 yacos
TEKYLIHMX CYTOK [0 MECTHOMY BPEMEHH BO3MOKHO TOJILKO [1PH
Hanuuuyd B T'ocTvHMLE cBOGOAHBIX OT OPOHH HOMEPOB, C
ortatol mpoxuBaHus B pasmepe 50% 0T CTOMMOCTH
pasMelleHus B COOTBETCIBMM ¢ BblOpaHHON KaTeropueh
HOMepa, COrnacHo jelcrByrolleMy nNpelcKypaHTy LieH,
yreepakaeHHoMy [Ipukazom [NenepanbHoro Ynpasisowero.

B ciyuae 3anepikku Bolesaa (MO3OHMH BeIE3N):

e He Gonee 6 yacoB nociie pacyeTHOro 4aca- B3UMaeTes
50% OT CTOMMOCTH HOMEpA 3a MPEabIIYLIYI0 HOYb.

e Ot 6 10 24 4acoB NOC/e PACYETHOrO Yaca- B3IUMAETCA
100% OT cTOMMOCTH HOMEPA 3d TEKYLLYIO HOYb.

Ortata 3a TIPeJOCTAB/IEHHbIE YCIYIM OCYLUECTBIAECTCA
COTTIacCHO JEHCTBYIOLIEMY MPEHCKYpaHTY LeH Ha YCJIYrH,
yTBepkaeHHoMY [lpukazom upextopa.

* Maximum compensation in case of loss or damage
cannot exceed 3 sum paid for provided services.

* The cost of service increases by 50% for combined
material with rhinestones, palettes, silk, jersey, wood,
fur, leather.

* Responsibility for a delay and/or the damages
occurred during processing or delivery to the hotel is
assumed by outsourcing supplier.

Upon checkout, the Guest hands over an electronic room
key to the Receptionist.

4. Order of payment
The daily order of payment is established in the Hotel.

The payment for hotel accommodation is charged
according to the checkout time.

At accommodation of the consumer from 0 hours 00
minutes till the established checkout time of the arrival
day under the terms of the available booking (early
arrival), the payment for accommodation is charged in
the amount which does not exceed 50% of the rack rate,
according to the chosen category of room and existing
price list approved by the Order of the General Manager.

Accommodation of the consumer without advance
booking (walk-in) from 0:00 to 12:00 of the current day
local time is subject to room availability and possible
only with payment for accommodation in the amount of
50% of the rack rate according to the chosen category of
room, according to the existing price list approved by the
Order of the General Manager.

In case of a late check-out:

* No more than 6 hours after checkout time - 50% of
a room rate for the previous night is charged.

« From 6 to 24 hours after checkout time - 100% of a
current room rate.

Payment for the provided services is carried out
according to the existing price list of service prices
approved by the Order of the Director.
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Bcee cuera ohopMnsitoTes TONBKO B poccHiCKuX pyOisx.

Onnara (U3MYECKHMH JTHLAMH TPOW3BOAMTCS TONBKO B

POCCHMCKMX pyONax OJHHM W3 ClienyomX crnocofoB:
- HaIMYHBIMH  CpeacTBAaMM  Ha  pecermud  (ripu

HerapaHTHPOBAHHOM OPOHHUPOBAHHH);

- KpeAWTHOH KapTOH HEeNOCpeICTBeHHO [epiKaTeneM
JaHHO¥ KapThbl HA PeCerlH (IpH HerapaHTHPOBAHHOM
Oponupoeanuu). B Tocrunuue k  onare
npuHuMatoTes  kKaptel  Visa, MasterCard, MMUP,
BBIITYLLEHHbIE POCCHHCKUMH GaHKamMH;

- Yepe3 UHTEPHET-3KBaUpPUHT (110 OaHKOBCKOH CChbUTKE);

- npeporviara OAHKOBCKMM MEPEBOLOM HA PACYETHLIN
cqeT [OCTHHWIIBI Ha OCHOBAHWH BBICTABIEHHOIO
["ocTHHUMLEH cueTa ¢ pacueTHOrO cueTa GUMUECKOro
JHLA.

OcHoBHOW rapaHTHed onnatsl yenyr [OCTUHHILI SBNSETCS
BHeceHHe KITHeHTOM NpenoruiaTsl 3a yeayrH, OpoHHpyeMble B
FOCTHHMLE, M JENo3Wra Ha  He3aryiaHMpPOBaHHbIE
IOTONHUTENbHEIE  pacxonbl. [lpenonnara 3a  ycnyru
ToctuHuLbl seasercs 0043aTebHON W ITPOM3BOAMTCH 10
3ae34a roCTA Ha BCIO CyMMY 3a0pOHMPOBAHHBIX YCIYT ¢
ydyetom HanoroB, Ecnm  OGpoHupoBanue ofopmiieHO MO
tapudamM, obnararolIMMCs  CHELMANTBHBIMH  YCIOBHSIMH,
BHECEHHbIE JECHEKHbBIE CPENCTBA HE BO3BPALIAIOTCA B Cllydae
MOAMGUKALMKH  WaH  oTMeHel  Oponn. Ecmu  Homep
sabpoHuposan 1o Ttapudam, KoTtopble He ofnararoTcs
CTPOTMMH YCIIOBHSIMH, BHECEHHWE OMATH 32 MPOKHBAHHE
NpOMCXOAMT TMpPH  3ae3[e TocTA Ha  BCHO  CYMMY
3a0pOHMPOBAHHBIX yeuyT, BHeceHHe aeno3uTa Ha CHET HOCHUT
NOoOpOBONBLHBIA  XapakTep W peleHde o0 5TOM  TOCTb
NIPUHHMAET CaMOCTOATE/LHO B MOMEHT 3acElCHMs W/WIK B
npougcce npoxkueaHua B ['octunuue. BHecenuwe nemnozura
JlaeéT BO3MOKHOCTH TOCTHO 3aKpbIBaTh JONOJHHTENbHbLIE
yeryru [ocTHHHMLB! (He TpexoriadeHHbIe 10 3aceneHus) Ha
HOMEP KOMHATBI, IOJB30BATECA YCIYraMH TIpauevyHOH M
XMMUKCTKH, TOJb30BaThCAd TeneoHOM B HOMEpe [Jis
TrOPOACKHX, MEIYTOPOTHHX H MEKTyHaPOIHBIX
neperoBopos. MuHMMaNbHAs CymMMa [EMO3HTa 3a HOMep —
2000 (nmBe Thicauu) pyOned 3a CyrKH TIPOIKMBAHHS B
[octunune. [ocTe MoOKeT BHecTH OONBIOYIO CYMMY TIO
CBOEMY yCMOTpeHHio. B cnydae oTcyTcrBHs nemnosura Ha
cyere rocrs B cucteme npocraensercs orMerka NO POST, ne
JaroLast rocTio BO3MOKHOCTH MONb30RATHCA
IOTIONHUTENbHBIMM ~ yeryramMu  0ez  JOnMONTHHTEeNbHO#H
(npeaBapuTenbHON) OMIATHI,

All bills are issued only in Russian rubles.

Payment by individuals is made only in Russian rubles
by one of the following methods:

- in cash at the reception desk (a non-guaranteed
reservation);

- by credit card directly by the credit card holder
at the reception desk (a non-guaranteed
reservation). The Hotel accepts for payment
Visa, MasterCard, MIR cards issued by Russian
banks;

- via internet acquiring (via bank link);

- prepayment by a bank transfer to the Hotel’s
settlement account based on the invoice issued
by the Hotel from the individual’s bank account.

Prepayment (credit card preauthorization) and deposit for
extras provided by the Guest serve as the main guarantee
of payment. Prepayment for hotel accommodation is
obligatory and must be carried out before arrival. The
full amount for the stay must be prepaid, including taxes,
if reservation is made at the rates which are not imposed
by special conditions: in case of reservation modification
or cancellation, the amount paid is not refunded. If the
reservation is made at the rates which are not imposed by
strict conditions, payment for accommodation is made
upon Guest’s check-in. Deposit for extra services is
voluntary and can be paid upon arrival or/and during
Guest’s stay in the hotel. Deposit permits the Guest to
charge extra services (which were not prepaid) to the
room account, to use laundry and dry cleaning service, to
use telephone in the room for local, national long-
distance and international calls. The minimum amount of
deposit for room — 2000 (two thousand) rubles per night.
At his own discretion, the Guest can deposit a larger
amount. In case of deposit lack, NO POST mark is set up
in the hotel PMS. This mark doesn’t permit the Guest to
use extra services without additional payment.
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[lpu  Beiezge w3 [loctuHHusl  Tocts  npouspoauT
OKOHYATeJIbHBIM  PacueT 3a TMPEAOCTaB/EHHBIE YCNYTH,
BKJTHOYAs JIONOTHUTEIBHBIE YCITYTH, M CAAET KIHOY OT HOMepa
Ha CTOHKE npuemMa M pasMeLLeHHs.

B ciiyuae BO3HHKHOBEHHS TTOJOKHUTENLHOIO OCTATKA HA CUETY
[ocrs Ha MOMEHT Bhi€3/1a M3 ['OCTHHHIIBI, HEHCITONBL30BAHHAS
CymMMa [enos3ura Bo3BpawiaeTcs niatenbmuky (locTio mim
€ro yINoJIHOMOUYEHHOMY JIMIly, OCYILECTBHBIUEMY OIL1aTy)
NONHOCTBIO MM YacTHYHO, TeM ke criocobom (HaHKOBCKHM
NEePEBOIOM, HA KDEOMTHYIO KapTy, HaJIM4HBIMH, Hepe3
HHTEPHET-OKBaHpHHI), KakuM OBlIa CcjejlaHa  Omiara
FOCTHHHMYHBIX YCIIYT, N0 KOTOPOH OCYILECTBIAETCA BO3BPAT,
COrJIaCHO TIPaBWI, 3aKPENIEHHbIX 3aKOHOAATe/LCTEOM PO 1
BHYTPEHHHWMH NpOLELypaMH [ OCTHHHLIBI.

B Tocrunuue npenycMOTPEHBl CHEAYHOUME MPOrpaMMBbl
JIOSIILHOCTH:

- Hnsa npepsartene#t kapt nosieHoctH ALL Silver, Gold,
Platinum u Diamond — 10% ckuaku Ha ycayru pectopaHa,
Hapa.

- Hna corpynnukos ACCOR, obnaparommm xaprtoi ALL
Heartists 1 nyTeriecTByIOMM B JTHYHBIX Lensx. JTa KapTa
BBIIAETCHA COTPYAHHUKAM, paboTarolMM B HACTOSAIMA MOMEHT
B komnianud ACCOR. Kapra siBisiercsi MMEHHOH W HU B KOEM
citydae He MoKeT OBITh nepeaaHa TpeTbeMy aHiy. CoTpyIHHK
JO/UKEH BO3BPATHTbL KapTy, €C/M MNOKMIAET KOMIAHHIO.
BpoHHpoBaHKe NpelocTaBsercs MakCHMyM Ha 3 KOMHaThl Ha
oaHO OponupoBanue. OO0s3aTenbHO NPEABABICHHE KapThl
ALL Heartists (online BepcHs B IpHIIO/KEHHH) TIPH 3aCETIEHHH.
Kpenurnas kapra sensercs obs3arensHol U1 nocnemyromet
peructpaumn. Ilpeumymectsa ALL Heartists xapThl He
OTHOCSATCS K AETOBOH MOE3/KE, a TONbKO /1 MyTEIECTBHA B
JIMYHBIX LENsX.

Kapra ALL Heartists gaet cneayrouiye mpeuMyIIecTsa: a) 10
30% ckuaka oT OCHOBHOro onybnukOBaWHOro Tapuda 3a
npoxusanue 6) npo 30% ckuaka Ha  3aBTpak A
npoxkusatowux B 'octunuue; B) 10 30% ckuika no cyery B
nobom pecropane otened ACCOR.

BHMUMAHME! Ckuaku W JbroThl, JEHCTBYIOUIHE B
['ocTHHMIE, HE TMPHUMEHSIOTCA K CIELManbHbIM _Tapudam
(norosopHble  TapHdbl ¢ KOPHOPATHBHBIMH _ KJIMEHTAMH,
Tapudbl areHICTB, HHTEPHET-TAPHUbbI) M HE CYMMHDYIOTCS.

Upon check-out the Guest makes final settlement for all
the services provided, including extra services, and
hands over a room key to the Receptionist.

In case of the positive balance on the Guest’s account

upon check-out from Hotel, the unused deposit amount is
refunded to the payer (The guest or his authorized officer
who has carried out payment) fully or partially.
According to the Russian Federation legislation and
Hotel’s operational procedures, the deposit refund can be
carried out only by the same means as the payment has
been made (by bank transfer, by credit card, via internet
acquiring or in cash).

Hotel has the following loyalty programs:

- For the holders of ALL Silver, Gold, Platinum and
Diamond loyalty cards — 10% discount for restaurant and
bar services.

- For ACCOR employees, possessing the ALL Heartists
card and travelling with the personal purposes. This card
is granted to the employees who is currently working in
ACCOR. The card is nominal and cannot be transferred to
the other person. The employee has to return the card if
leaves the company. The Guest can book maximum 3
rooms using his ALL Heartists card. Presentation of ALL
Heartists card (online version in Application) upon check-
in is obligatory. The credit card is obligatory for the
subsequent registration. Advantages of the ALL Heartists
card cannot apply for a business trip — only for the
personal purpose.

The ALL Heartists card gives the following advantages:
a) up to 30% discount from Best Available Rate for
accommodation b) up to 30% discount for a breakfast at
ACCOR hotels ¢) up to 30% discount for the restaurants
at ACCOR hotels.

ATTENTION! The discounts and privileges operating in
Hotel are not applied to special rates (corporate rates,
travel agencies rates, online travel agencies rates) and not
summarized.

CrpaHuua 11 13 19
Update: 01-12-2024;
Validated by: General Managear - Lilia Sherlygina




5. Pacuersl ¢ OPHIMYECKHMH JIHIAMH

Kak mnpaBwio, BCe pacuerbl C OPWIHYECKMMH JHLAMH
ocyliecTBIAOTeA B OezHanuyHoM mnopsanke. Kpome Toro,
3aKoHoAaTenbecTBOM P®  mpenycMoTpeHa  BO3IMOMKHOCTD
pPacyeTOBR MEKIY IOPHIMYECKHMH JIMUAMH KPEOUTHBIMH
KapTaMH, HATHYHBIMH (B TOM YKCNE BO3BPAThl) — B CyMMe, He
npespimatomud - 100 000 py6. nmo oxmHoMy JOrOBOpY
(cornacHo Ykazanuio LIb P® ot 07 oxtabps 2013 r, Ne3073-
Y  «O6 oCylWecTBIEHHH HAlH4YHbIX PAacHeIoB), MpH
BBIMIOJIHEHHMH CJIeIYIOLIMX YCIOBHIA:

1) npM 3ae3e rocth coobmaer o TOM, 4TO

ABNAEICS NPSACTABMTENEM  HOPHMHYECKOro
UL, 6o VKA3bIBAET 3TO npH
OpoHupOBaHUY;

2) PEeAOCTABISST  JIOBEPEHHOCTh  (OpHMIHHAI,

dakc, KomMs) OT KOMMAHWM C MOATIHCEIO
YIONHOMOYEHHBIX JIMLL ¥ ITE4aThIO KOMIIaHHH B
peskuMe pabouero BpemMeHH (DHHAHCOBOTO
oTaena ["OCTHHUIIEL, COrJIACHO
NPOMU3BOACTEEHHOMY Kanenaapio, B Oyarue
anu ¢ 09:00 no 18:00, ans ocyuecTBaeHus
NMPOBEPKM  TMPABMJIBHOCTH WM TOJHOTHI
COJIEPIKAHHS [PENOCTABIISEMBIX JOKYMEHTOB,
BO3MOYKHOCTH  TIPUHATHA ~ OMJaThl  uepes
[naBuyro  xaccy (B COOTBETCTBHM €
TpeGoBaHUAMH 3aKOHO/ATENLCTRA POD).
Belgaua JOBEPEHHOCTH PErylUpyercs craTbel
185 I'paskiaHCKOro KoAeKea, rAg CKasaHo, YTo

JIOBEPEHHOCTB NpeacTaBaseT coboit
MUCBEMEHHOE  YNOJIHOMOYME,  BblJaBaeMOe
OOHMM  JIMLOM  JpyromMy  Juuy  JJs

NpeacTaBUTENbCTBA MNEPE] TPETEUMH JIHIIAMH.

ﬂOBepeHHOCT}; oT HMCHH OpraHusalHA
A0MKHa  BblAaBaTbCes 3a  [IOAIIMCBIO €€
PYKOBOOUTENA WA HHOTO Jula,

YOOTHOMOYEHHOrO Ha 3TO YYpEAHTCIbHBIMH
JOKYMEHTaMH.

Bce  pacuerbl ¢ IOPHAMYECKHMM _ JHLAMM _ JIOJDKHbI
OCYIIECTRIATHCS yepes [naBHYIO Kaccy 000
«IxoberTcepsucy (Viazanuio 115 PD ot 07 okrabpa 2013 r.
Ne3073-V «0O6 oCylIeCTBISHHWH HATWYHBIX PACHMETOB» H
VYkazauuwo B P® ot 11.03.2004 r. Ne3010-Y «O nopsijike
BEIEHHS KACCOBBIX ONnepauui IOpHAMYECKHMH JIHLAMH H
VIIPOLLLEHHOM _ MOPSAKE BEAEHHS KAaCCOBBIX  OMepalui
WH/JMBUAYAJILHBIMHY _ IPEATIPUHMMATENSIMH _H CcyOLeKTaMu
MaJIOr0 NPeAnpHHHMATENLCTBAY).

5. Settlements with legal entities

As arule, all calculations with legal entities are performed
in a non-cash order. Besides, the legislation of the Russian
Federation has provided a possibility of calculations
between legal entities credit cards, cash (including
returns) — in the sum, not exceeding 100 000 rub under
one contract (according to the instructions from the
Central Bank of the Russian Federation from October 7,
2013 Ne3073-V “On the implementation of cash
payments”), in case of performing the following
conditions:
1) The guest has to report that he is the
representative of legal entity upon arrival or he
has to specify it in the booking;

2) provides the power of attorney (the original, the
fax, the copy) from the company with the signature of
authorized officers and a common seal in the mode of
working hours of finance department of the Hotel,
according to a production calendar, on weekdays from
09:00 till 18:00, for implementation of check of
correctness and completeness of contents of the
provided documents, a possibility of acceptance of
payment through the Main cash desk (according to
requirements of the legislation of the Russian
Federation). Issue of the power of attorney is
regulated by article 185 of the Civil code where it is
told that the power of attorney represents the written
authorization issued by one person to the other person
for representation before the third parties. The power
of attorney on behalf of the organization has to be
issued signed by her head or the other person
authorized on it by constituent documents.

All cash settlement with legal persons should be carried
out through the main cashier LLC «Ekobytservis»
(directed by the of the Central Bank of the Russian
Federation from October 7, 2013 No. 3073-U “on the
implementation of cash payments and orders of the
Central Bank of the Russian Federation from 11.03.2004.
No. 3010-U *“on the procedure for conducting cash
operations of legal persons and the simplified procedure
of conducting cash operations of individual entrepreneurs
and small business entities™).
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Ecnu ["oCcTh BRICTYNMAET KaK 4acTHOE JIMLO W MPH HTOM
onnauuBaeT ToOBapbl (paboThl, YCJAYrH) 4Yepes KaccHupa-
onepaumonucta, To [ocTuHuia BelgaeT ['OCTHO TONBLKO
KaccOBBIH ek 0e3 odoOpMIEHHS NPUXOAHBIX KACCOBbIX
opAepoB H cuera-(haKIypbl.

Cornacvo myHkty 4 VYkazanus «O nopsake BeneHWs
KaCcCOBbIX OTepalui OPHAHYECKUMH JULUAMY H YIIPOLLEHHOM
NOpsAZKE BENSHMS KACCOBBIX OMEpaldil WHOMBHIYaJbHBIMH
MpearpUHUMAaTENsIMH H cyOBeKTamMu MAaJioro
npeanpHHUMaTenbCTBa», yTBepsiaeHHoro 1lb P® ot
11.03.2014 r. Ne3010-¥Y, npuxoiHble KaccoBble opaepa
oGOPMIIMFOTSST TIPH TIOCTYIUIEHHH AeHer B [JIaBHYIO Kaccy
npeanpusatHsa. B nyHkre 29 3TOro NOKyMEHTa CKa3aHo, 4YTO
Kaccon SBIISAETCS W30NWPOBaHHOE NnoMelleHune,
NpefHazHa4eHHOEe [l MpHeMa, BblJaYM M BPEMEHHOTO
XpaHeHWs HaJM4HBIX JeHer. Takoe TNOMELleHHEe NOJIHKHO
MMETb KaluTalbHble CTEHbI, MPOYHBIE TIEPEKPBITHA MONA H
NMOTONKA, HAZC/KHBIC BHYTPEHHHE CTeHBI U neperopoaku. OHo
JOMAHO  3aKpbIBATBCA HA JIBE [ABEPH: BHELUIHIOK H
BHYTpeHH1010, B kacce momiHO ObITh crielManbHOe OKOUIKO
IS BBIIAa4H W Nonydenus neder. [loMmumo aToro nomeinexnye
Kacchl J0MKHO OBITH 0DOPYAOBAHO OXPaHHOH M OXpaHHO-
MOMKapHOH CUTHATH3aLMeH.

Cny»6a npyema U pa3MelleHus, [Ae MIPUHAMAET AeHbIH
KacCHp-OMepalMoHKeT, He gBugercs [naBHOW  kacco#
OpraHMu3aLuH, ¥ TIPHX0/IHbIH KacCcOBLIM OpAep B 9TOM Clly4ae
He opopmnaeTcsa. Kpome Toro, kaccHp-onepaLlyoOHKCT B CBOEH
paGore pykoBoacTBYKOTCA He VkasaHuamu IIb PO, a
TUNOBBIMH MpaBHJIAMH 3KCTUTYaTALIMH KOHTPONBHO-KACCOBBIX
MallliH TIPH  OCYLIECTBIGHMM [EHEKHBIX pacueroB ¢
HaceneHueMm. JlaHHBIH JIOKYMEHT YTBEPHKIEH ITHCHBMOM
Munduna Poccun ot 30.08.93 Ne 104, CormachHo stum
npaBsMiiaM ONpHXO0BAHKE JEHET ¥ OTPAKEHHME HX B KACCOROH
KHUTe B 0053aHHOCTH KacCHpa-oONepalMOHMCTa HE BXOJMIMT.
Oty pabory BbinogHseT crapmui (TiaBHBIA) KaccHp,
COCTOSLIMH B LU'TATE OpraHU3aLMy.

Cuera-akTypbl B JaHHOM CJIy4ae HE BBIMHCHIBAIOTCA
Ha ocHOBaHMW TmyHkta 7 crareM 168 HK P®. B Hem
ropoputcs, 4ro TpeboBaHUA MO OG(OPMIIEHHIO PACHETHBIX
JOKYMEHTOB M BBICTABJICHHMIO CYETOB-PAKTyp CUMTAKOTCS
BBITIOIHEHHBIMH,  €C/TH  TIPOJABell  BBIAT  TOKYTIATEIIO
KaCCOBBIM 4eK MM WHOH JIOKYMEHT yCTAHOBNEHHOH (OPMEIL.
Peub unet 06 opraHu3aLMsaX, KOTOPbIE Pea3yioT TOBApPLI 34
HalW4HBIA pacueT, BBIMOIHAT padOTBl H OKAa3bIBAIOT
TUIATHBIE YCIIYTH HEIOCPEACTBEHHO HACRIEHHIO.

Eciii rocrs, He WMes TOBEPSHHOCTH, BHOCHT JIEHBIH 32
Topapbl (paGoTel, ycnyrdw) npsmMo B [naBHylo Kaccy
[locTuHuLbl, cuer-hakTypa B 5TOM Clydae TaloKe He
BeInHcEBaeTCs. OQHAKO NOMMMO KaccoBOTO ueka [ ocTuHHLA
BBIJIAET FOCTHO KBHTAHIMIO K MPUXOTHOMY KACCOBOMY OPAEpY.

If the guest acts as an individual and at the same time pay
for goods (works, services) through the cashier-operator,
the hotel provides to the guest only a bill without issuing
of receipts of cash orders and invoices.

According to the paragraph 4 Directions "About the order
of cash transactions by legal entities and simplified
procedure for conducting cash transactions by individual
entrepreneurs and small businesses", approved by the
Central Bank on 03.11.2014, the Ne3010-V, cash order is
issued on the receipt of money in the main box office of
the enterprise. In paragraph 29 of the document it states
that the cash register is an isolated room for receiving,
issuing and temporary storage of cash. This room should
have the main walls, solid ceiling floor and ceiling,
reliable internal walls and partitions. It shall be closed on
the two doors: external and internal. The hand must be a
special window for the issuance and receipt of money. In
addition, cash room should be equipped with security and
fire alarm system.

The reception desk and placement where the cash desk
operator accepts money, isn't the Main cash desk of the
organization, and the credit cash order in this case isn't
made out. Besides, the cash desk operator in the work are
guided not by Indications of the Central Bank of the
Russian Federation, but Standard service regulations of
cash registers at implementation of monetary calculations
with the population. This document is approved by the
letter of the Ministry of Finance of the Russian Federation
of 30.08.93 No. 104. According to these rules receipt of
money and their reflection in the cash-book doesn't belong
to duties of the cash desk operator. This work is performed
by the senior (chief) cashier who is in the staff of the
organization.

In this case invoices are not written out on the basis of
paragraph 7 of article 168 of the Tax Code of the Russian
Federation. It is said that requirements for registration of
settlement documents and drawing of invoices are
considered executed if the seller has issued to the buyer
the cash voucher or the other document of the established
form. It is about the organizations which realize goods in
cash, perform works and render paid services directly to
the population.

If the guest, without having the power of attorney, places
money for goods (works, services) directly in the Main
cash desk of the Hotel, the invoice in this case is also not
written out. However, besides the cash voucher the Hotel
issues to the guest the receipt to the credit cash order.
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Takum 06pa3oM, JOKYMEHTAMH, MOATBEPKAAIIUMMHU OIIATY
HalluuHbIMKW  JeHbramMu  ToBapoB  (pabot, yenyr), B
paccMaTpUBaeMOi CHUTyalldu ABMAAIOTCS KACCOBBIM 4YeK U
KBWTaHLMA K NPUXOAHOMY KacCOBOMY OPAEPY.

Ecnu rocts 3aesxaer / BolemkaeT B Hepabouue
IHW/yackl (JMHAHCOBOrO OTAEna, ¢ rocrta OepeT omnary
cimy#0a npHeMa M pasMelleHHs Yepe3 ONepalMoOHHYIO Kaccy
Ha CTOHKE pErucTpaLyu.

6. IIparo Ha BHeouepeaHoe obcay:xuBanue B ['ocTuHALG
HMEIOT:

o [epou Poccuiickod @epepauun u CoOBETCKOro
Cotoza, MosHbIe KaBajiepbl opaeHoB Classl;

®  WHBAIW/JBI JETCTBA, MHBAIMIBI | IPYMNbl M OAHO
JIMLIO, COMIPOBOKAAIOLIEE Er0;

e pabOTHMKH TPOKYPATYpbl, COTPYAHHKH OpPraHoB
BHYTPEHHMX [eJl, pabOTHHKH CyneOHBIX OpraHos,
Hanoropol cayx0bl, (Qenbaberepckol CcBI3M |
uHpOpMaLMK (TP WCHONHEHMH HMMH  Cly:KeOHbIX
obs3aHHOCTE#);

®  BOGHHOC/TY’/KalllMe, MPOXOJSLIMM BOGHHYIO cliyxOy
MO KOHTpPaKry, Hampaeisemble B chnyxeOHYyI0
KOMaHIHPOBKY, no NpeAbAaBJICHHIO
KOMaHAMPOBO4HOrO ynocrtosepenus (cr.20 n.6 @3
P® «O cratyce BoeHHOCTyxalmx» oT 27.05.1998 r.
Ne76-D3);

e pHBaNMAbl M ydacTHHKM Benukod OteuecTBeHHOH
BOHHBI;

e Ipyr¥e  KaTeropHW  TpaxaaH, KOTOpPbIM B
COOTBETCTBHH C JCHCTBYIOLIMM 3aKOHOAATEIECTBOM
Poccubickolt @enepalivu, NMpeiocTaBieHo Npaso Ha
BHEOUepeaHOe OO0CIyKMBaHMe B MNPEANpPUATHAX
ObIToBOrO 00CTYIKUBAHHMS.

7. Obsazannocta [ocreii:

®  HalWuMe perucrpauuru B ['ocrunuue obsizaTenbHo it
BCEX TMPOKUBANOLLHX TOCTEH;

e cobmoaarh ycraHorNeHHBIH [ocTHHUMLEH nopsaok
NPOJKHUBAHUS, [OPSA0K OINIATHl MPEAOCTaBIEHHbIX
YCIYT W BHECEHHs [IeTO3WTa 3a JOMNOJHHUTENbHbIE
YCITYTH;

o cobmopate uMCTOTY, OEperKHO OTHOCHTBCH K
umyliecTsy 1 obopynosannto octuHULbL,

s comopnars TEXHUKY 0e30MacCHOCTH npu
MCTIONb30BAHHK  OBITOBBIX  3NeKTPonpubopoB  Ha
TeppuTOpHH ["OCTHHHULBI,

Thus, the documents confirming cash payment with
money of goods (works, services), in the considered
situation they are the cash voucher and the receipt to the
credit cash order.

If the guest moving in / leaving in non-working
days/hours of finance department, the payment has to be
taken by reception administrators through the operational
cash desk on a front desk.

6. Rights for the extraordinary service in Hotel
can have:

e Heroes of the Russian Federation and the Soviet

Union, full cavaliers of awards of Glory;

e disabled people from childhood, disabled people

of I group and one person accompanying him;

e prosecutors, the employees of the law-internal

affairs, employees of judicial authorities, tax
administration, courier communication and
information (at execution of official duties by
them);

e the military personnel, passing military service

under the contract, sent to official journey, on
presentation of the traveling certificate Art. 20 p.
6 of Federal Law of the Russian Federation “On
the status of military servicemen™ of 27.05.1998
No. 76-FZ

e disabled people and participants of the Great

Patriotic War;

e Other categories of citizens, who have been

granted the right for extraordinary service in
public service establishments according to the
current legislation of the Russian Federation.

7. Duties of Guests:

* The registration in the Hotel is obligatory for
all guests;

* toobserve Hotel Rules, procedures of payment
for the provided services and introduction of the
deposit for additional services;

« to observe cleanliness, to treat Hotel’s property
and the equipment with care;

* to observe safety measures when using
electrical household appliances on the territory
of the Hotel,;
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BO3MECTMTH ymepd B cioydae yTparel MM
MOBPEIKISHNA HMYLLECTBA FOCTHHULIDI B
COOTBETCTBHH C [JCHCTBYIOIMM 38KOHOJATEIbCTBOM
Poccuiicko# ®enepaltimu. Pazmep yiuepba
onpenensercsa no uenam Ilpefickypanta ['OCTHHHLbI
Ha neHb oOHapy:xeHua ymepba. B coyuae
BOo3MelneHus  yuepba  coctaBnsetcs  AKT 0
BO3MelleHHH yulepOa B 2-X 9K3eMIIsApax;

He OeCmOKOMTBH APYTMX TOCTEH, NMpPOIKHBAIOLLMX B
rOCTHHHULE, CODNIOAATh TULIUHY H OPSACK B HOMEpE,
obuiecTeeHHbIH Mopsiiok B [ocTiHMIE,

He CO3/aBaTh YCJIOBHA W HE JONycKaTb apapwii
NEKTPOCETEH, BOJO-TEMOcHabKaAIWUX ceTeld |
MHBIX  TEXHUYECKMX, HHIKEHEPHBIX CHCTEM U
obopynosanus ['ocTUHALBL,

npu  BeliBIeHMH Yy [octda  MHbEKUHOHHOTO
3aboneBaHus WIM TpH TIOJO3PEHHH Ha TaKoBOE
HeMenJieHHO ocBoOoauTE HoMep ['octuHmubl (cT.33
®3 NedS2 «0O caHWTapHO-3MUAESMHONOHYECKOM
6naronomyyunu HaceneHus» ot 30.03.1999 r.).
CTpPOTO cobmonars npasuia NO7KapHOH
6E30MacHOCTH, HE JOMyCKas BO3ZHMKHOBEHHS OYaroB
nosapa;

CBOCBPEMEHHO H B MOJHOM O0beMe OTa4HBaTh
rOPOACKHE, MEKIYrOpoAHbIE W MeNKAyHapOoaHbIe
TeneOHHbIE  TIEPErOBOPBl, a TaKke  Ipyrde
MPEeIOCTABNEHHbIE WCTIOMHUTENEM OOMONHUTEIbHbIE
YCIYrH, HE BKJIKUYEHHbIE B CTOMMOCTb HOMepa. B
cryydae HeCBOSBPEMEHHOH OMNaThl rOCTEM CTOUMOCTH
TakMX YCHAYyr, OKa3aHHbIX HCIONHWTENEM, HX
NpeaocTaBRIeHHE MPEKPALLIASTCS 10 MOMEH T TTOJTHOIO
NoraieH s 3a10KeHHOCTH;

TIPH YXO/1€ M3 HOMEPA 3aKpbITh BOA03a00PHbIE KPaHHI,
OKHa, BBIKIIOYHTE CBET, TEACBH30OP H JOpPYTrHE
neKTponpHOOpsl, 3aKPLITh HOMED;

npu BbIe3ne W3 ['OCTHHHIBI TIPOM3BECTH TIONHBIH
pacder 3a NpefOCTABICHHbIE €My IUIaTHbIE YCIYTH,
OMOBECTHTL alMHHHCTpaTOpa OTASNa I[pHemMa M
pa3MellleHHss O CBOEM BBIE3[E W CAaTh KIKY OT
HOoMepa.

I'ocTe mpu oOHAPY’KEHWM HEAOCTATKOB B OKa3aHHOH yciyre

MOYCT

n0'rp6605a"1'b Oe3po3MesgHOro YCTpaHEHH

HegocTaTKoB. ['0CTh Brpase paCTOPruyTh HJOroBop, €CJIK UM

oOHapyeHBI

yclyTe.

CYINECTBEHHbLIE HEOAOCTATKH B OKa3zaHHOH

8. B I'ocTHHHIE 3anpemaeTcs:

OCTaBNATE B HOMEPE IOCTOPOHHHUX JIHL (J'IPILL, HE
ABISIKOLIUXCH C1 OpOHOﬁ 10 3aABJICHHOMY HOroBopy

to indemnify loss in case of the Hotel’s
property loss or damage according to the
current legislation of the Russian Federation.
The extent of damage is determined by the
prices of the Price list of Hotel on the date of
damage detection. In case of damage
compensation, the Statement of damage
compensation is drawn up in duplicate;

do not disturb other guests staying in hotel, to

observe silence and an order in the room and public
order in Hotel;
* do not create a condition and not to allow failures

of power supply networks, the water-heat
supplying networks and other technical,
engineering systems and the equipment of the
Hotel;

in case of determining whether the Guest has an
infectious disease or a suspicion on that he has
immediately to leave the room of the hotel Art.
33 of Federal Law of the Russian Federation No.
52 “On sanitary-epidemiological welfare of
population” of 30.03.1999.

strictly follow fire safety regulations, without
allowing emergence of seats of fire;

to pay for long-distance and international
telephone negotiations fully and in time as well
as for other additional services provided by the
performer not included in a room rate. In case of
untimely payment by the guest of cost of such
services rendered by the performer, their
granting stops until full payment of the debt;

to close water intaking cranes, windows, to turn
off the light, the TV and other electric devices,
to close the room upon leaving;

upon check —out to make full settlement for all
the services provided, to inform the Receptionist
about the departure and to hand over a room key.

The guest at a detection of shortcomings of the rendered
service can demand gratuitous elimination of them.

The guest has the right to dissolve the contract if he has
found essential shortcomings of the rendered service.

8. In the Hotel it is forbidden:

to leave strangers in the room (the persons
which are not guests under the declared contract
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NPEAOCTABNEHHS TOCTMHMYHBIX YCIYT), a TakKe
riepeaBaTh UM KJIHOY OT HOMEpa;

®  XPaHWThH rpOMO3JKHE BELLH,
JErKOBOCTINAMEHSIOILHECS  MaTepHalbl,  OpYKHE,
XHMHUUYECKHE, PpalHOAKTUBHBIE M  B3PLIBOONACHBIE
BELLECTBA, PTYTh;

e TIONBE30BATBCH HarpesaTelibHbIMM  npubopamu, 3a
MCKITIOUYEHHEM MPHOOPOB, yCTAHOBNEHHBIX B HOMEDE;

® FOC'I'H, HAMEIOUIHE TI0 poay CBOGH [IEATEIBHOCTH
npaBo Ha HOUIEHHE U XPAHEHHE OPYHAH, obs3aHbl MO

TpeboBaHHIO aMUHHCTPALIHH ["ocTHHHLBI
NpeAoCTaBHTh JOKYMEHTBL, YAOCTOBEPSIOLIME JaHHOE
Npago;

°* XpaHWTh M HECAHKLUMOHWPOBAHHOE MCIIOJL30BAThL
MUPOTEXHUUECKHE HU3/ICNH,;

®  KYPHTb Ha TEPPUTOPHH [ 'OCTHHULIBL,

®  WCIIONIL30BATK IYTH 3BAKyallMH, @ UMEHHO, BbIXOJ HA
nepexofHele OanKoHbl W3 KOPHUAOPOB [ OCTHMHMLBI
HeHa e KaLuM obpasomM (B OTCYTCTBHE
HeobxoaumocTH sBaKyauud). B crnydae Hapylenus
nanroro tpefopanus [Nocruauua Oyner BbIHYK/AeHA
BBICTABMTE HapyluTeio cueT B pazmepe 15000 py6.

e ynorpebnaTs B pecropane, 6ape 1 no66u ['ocTHHHUI]
NPOAyKTbl M  HamMIKH, NpHOOpeTeHHbIE  BHE
[MoCTHHHLIBL,

°  BBLIHOCHTb IIPOAYKTHI M HarmuTkH ¢ l1IBeackol nHHUM
pectopana ['ociuHuLbl,

*  KCnoNb30BaTh 0O60pyAOBAHME I'OCTHHHLIEI HE MO €10
NPSIMOMY Ha3HAYEHHIO (B CITy4ae 3aTpyaHEHHH rocTio
HeoOX0aMMO 00paTHTLECA K COTPYAHMKAM ["oCTUHULIBI
IUISl pasbACHEHMS TTPABKI HCMOb30BAHMA);

* HapyluiaTh TOKOH MPOKHUBAKIIMX TrocTed nocne
23:00;

®  HAaxOIWTLCS JIMLAM C BbISBICHHBIM MH(EKIIHOHHBIM
zaboneBaHueM WM € NOI03PEHUEM Ha TAKOBOE;

e Jep/kaTb B HOMEPE JKMBOTHBIX, INTHIL, PENTHIHH,
HACEKOMBIX H TIp.

of providing hotel services), and also to transfer
him a room key;

to store bulky things, flammable materials, the
weapon, chemical, radicactive and explosive
materials, mercury;

to use heating devices, except for the devices
installed in the room;

The guests, who have the right for carrying and
storage of the weapon are obliged to provide the
documents certifying this right upon the
demand of the Hotel administration;

to store and to illegally use pyrotechnic products;

to smoke on the territory of the Hotel;

use the evacuation path, i.e. entry to the transition
balconies from the Hotel corridors in absence of
necessity to evacuate. In case of breach of this
rule, the Hotel will be compelled to charge the
Guest's account in the amount of 15000 rub for
this violation.
to use the products and drinks acquired out of
Hotel at the Hotel restaurant, bar and a lobby;

to take out products and drinks from the breakfast
buffet of the Hotel’s restaurant;
to use the Hotel equipment not for its direct
designated purpose (in case of difficulties the
guest needs to address the staff of the Hotel for
an explanation of the usage rules);

to disturb Hotel’s guests after 23:00;

staying of persons with the revealed infectious
disease or with suspicion on that;

to keep animals, fowls, reptiles, insects and so
forth in the room

B ciydae HapylieHus ycioBHH, yKazaHHBIX B HacTosweM | In case of violation of the conditions specified in this
mynkte, [ocTMHMUA  BrpaBe  NPeKpaTMThL  OKasaHWe | paragraph, the Hotel shall be entitled to terminate the
TFOCTHHUYHBIX YCIIYT B OJHOCTOPOHHEM MOPSAJKE. provision of hotel services unilaterally.

B cnyuae BbiaBneHHs akToB KypeHus rocteM B | In case of fact of smoking by the guest in the
HEOTBeIeHHBIX [JTS 3TOI0 MecTax Ha TeppuTopud ["ocTuHMLEI, | unappropriated areas for smoking at the hotel, guests pay
rocte Buiruiauusaer ['ocTunule Heycroiky B pasmepe 30000 | a penalty equal to the Hotel 30000 rubles (thirty
pybneil (Tpuauare Teicsy pybieid), o yuem ol ysenomisercs | thousand), of which he is notified when checking a
IMPH 3aCE/ICHUM TTO/1 POCIMCH HA PErHCTPALIMOHHON (opMe. signature on the registration form.
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9, Q6s13arHO0CTH I'OCTHHHDBI:

loctunmia o6s3aHa ofecneduTb pasMelleHyue ClelyroLieH
uHpopMauu B yaoOHoM g 0DO3peHHA  MecTe M
npejacrapnaTh no nepeomy Ttpebopanuio I'ocTed: npasuia
NpeJoCTaBJeHNs  TOCTHHHYHBIX  YCIOYr;,  TNPEHCKYpaHT
CTOMMOCTH HOMEPOB; cBeAeHusl 0 pafoTe pasMELUEHHbIX B
IFOCTHHHLIC TOYCK NMUTAHHS, CBA3H, OBITOBOTO OGC-JTY)KHBELHHH.

[l'octunnua  ob6ssana  undopMuposarb  rocred  npu
oopMIIEHHH UX TTPOKUBAHUSA O MPEAOCTaBIIEMBIX OCHOBHBIX
1 JIONOMTHHUTENBHBIX YCIyrax, (hopMe U NMopsiike WX OIJIATSI, a
Taioke  ofecmevuTbh  MPefOCTaBlEHME  NPOKHBAIOLLAM
AOMONMHHUTC/IEHBIX  TU1ATHBIX  YCIYr B COOTBCTCTBHH C
YTBEP:KACHHLIM MPEHCKYPaHTOM.

[lpenocraButs no nepsomy Tpefosanuio [octs «Knuury
OT3bIBOB M MPEJIONKEHHUI), KOTOpas HaXomWTCs B OTaene
npHueMa W pasMelleHns [ OCTHHULIBL

HesaMenuTeNbHO paccMaTpuBaTh TpebOBaHHMA M IKAIOOBI
[ocTeit.

10. Ilpara I'ocTHHHOLI:

AnMuuucTpanys ocruHuubl octaBiseT 3a coloit mpaso
nocetieHus Homepa Oes cornacoBaHua ¢ ['ocrem B cryqae
3aAbIMICHMSA, NOXKApa, 3aTOMJGHMS, a Takke B Clydae
HapyuieHHss ['0CTeM HACTOSIEr0 MOPAAKA TIPOYKHBAHHS,
00LIECTBEHHOIO TOPSIKA, MOPSAKA NONb30BaHHA ObITOBBIMM
npubopamu.

[OcTHHMLA BrIpaBE MPOM3BECTH 3aMEHY [PEAOCTABIEHHOrO
loctio Homepa wmm mecta B locthHmMue W Tpebosath
HE3aMeUINTEeNIbHOr0  OCBOOOIKAEHHS paHee 3aHMMaeMoro
[ocTeM nomelueHus B Cloydae BBISBICHUS HE0OXOIMMOCTH
OCYLIECTBIEHMS B 3aHMMaemblX [ocreM TnomenieHHAX
OKCTPEHHBIX PEMOHTHBIX, CAHUTAPHO - SMUAEMHUOIOTHYECKHX
M MHBIX MEPONPHATHH, HanNpaBlEHHBIX Ha YCTpPaHEHHE

MPUYKH, CO3JAIOLIMX Yrpo3y HWIH NPErTCTBYIOIMX HMX
HOPMAaJTBHOMY (ka4eCTBEHHOMY H GezonacHOMY)
HCTIONB30BAHUIO.

AJMHHHCTpaUMs MMEeT [paBO OTKazaTe loOCTIO B

NpeaocTaBleHH YCIIYT NpOsKMBaHUS M Beiceutb [ocrsa u3
FOCTHHUUBI B ciy4asx HapyuieHus Hacrosumx [lpasun,
HECBOEBpeMeHHOﬁ OTIaThI 3a IPOXKHBAHHE H
NpenoCTaB/ICHHLIC JOTOJTHUTEIILHBIE YCIIYTH, NTPOSIBICHHSA CO
CTOPOHbI ['ocrss B OTHOIIEHHHM nepcoHana W o ApYrHx
OTABIXAIOIMX arpecCHd  WiIM  JeHCTBHH, yrposaromux
He30nacHOCTH 300POBbA KWW HWMYILIECTBa APYIHX JIHLL, bes

9. Obligations of the Hotel:

The hotel is obliged to provide placement of the following
information in the place, convenient for a review, and to
represent upon Guest’s request: rules of providing hotel
services; price list for rooms; information about the
working hours of food & beverage outlets.

The hotel is obliged to inform guests upon check-in about
the main and additional services that can provided, about
a form and an order of its payment. Also the Hotel must
provide the guests with additional paid services in
accordance with the approved price list.

To provide "Visitors book", this is located at the front
desk, immediately upon Guest’s request.

The Hotel must immediately consider Guests’

requirements and complaints.

10. Rights of the Hotel:

The administration of the Hotel reserves the right of visit
of the room without coordination with the Guest in case
of smoke, fire, flooding, and also in case of violation by
the Guest of the real order of accommodation, a public
order, an order of use of household appliances.

The hotel has the right to make replacement of room
provided to the Guest or hotel reservations and to demand
immediate release of the room which is earlier occupied
by the Guest in case of detection of need of
implementation for the rooms, which are occupied by the
Guest emergency repair, epidemiological and other
actions, directed to elimination of the reasons creating
threat or interfering their normal (qualitative and safe)
usage.

The administration has the right to refuse the Guest
rendering of services of accommodation and to move the
Guest from the hotel in cases of violation of these Rules,
untimely payment for accommodation and the provided
additional services, manifestations from the Guest
concerning personnel and other vacationers of aggression
or actions menacing to safety of health or property of other
persons, without compensation of the unused paid days of
accommodation.
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KOMITCHCALIMK HEUCNONb30BAHHbLIX OINIa4YCHHbIX HeH

NMPpOYKWUBAHHASL.

11. JononuuTenbuas vadopmanus o0 yeaoBAAX
MPOXKABAHHS

TocTHHMLA, B COOTBETCTBME cO craTheit 925 I'pasiaHcKkoro
kojpexca Poccuiickoit DenepalMy OTBEYAET 34 COXPAHHOCTD
Belled ['ocTd 3a MCKIIOYEHMEM [EHEr, HMHbIX BAOTHBIX
LICHHOCTEH, LIEHHBIX Oymar U Apyrux OparoleHHbIX BElleH.

l"ocTb, 0OHAPYKUBLLNWH YTPaTY, HEAOCTA4Y WITH NOBPEXK/EHHE
CBOMX Belled, 0e3 mnpoMeieHus 3asBiseTr 00 3ToM
a7IMHHHCTPAIMH [ OCTHHHIE B OTASN MPHEMA H pa3MeLLeHHA.
B npotusHom cayuae, [ocrunumua ocBoboskuaercs OT
OTBCTCTBCHHOCTH 34 COXPAaHHOCTb Bemeﬁ.

B cmyuae oOHapyseHust 3a0blITbIX BeLleH COTPYIHMKH
ToctuHMLBl onpenensioT Haxoixy B «KomHaTy 3ab0BITBIX
BeleH» W MNPEeANPHHMMAKOT BCE MEpPbl MO HX BO3BpaTy
BJ1A/IEIbLLY B COOTBETCTBHH C eHCTRYIOLIEH MpoLEaypOH.

[Topsijiok ¥ npaBuiia XpaHEHHs W MOTYYEHHS HUMYLIECTBA M3
«KomHaTsl 3a6bITEIX BeLei», yreepuien Jupektopom OO0
«DKOOBITCEPBUCY W HAxXoAMICs B OTAeNE TNpHeMa M
pasMeLeHHts.

locTrHWla xpaHMT 3abbiTyto [‘ocTeM Bewb B TeueHue 6
(mecTy) Mecaues. LleHHble Bely, a TAKAKE KPYITHBIE CYMMBI
JeHer XpaHsiTcs B Tedenue | (opHoro) roja ¢ MOMEHTa
peructpatuy B JKypHane 3a0bITbIX BeLEH,

[locTHHKUA He HeceT OTBETCTBEHHOCTH 3a 370poBbe ['ocTs B
cnyuae ynorpeQieHus UM NPOAYKTOB MHMTaHHs M HAITHIKOB,
npruobpeTeHHBIX BHe ['0CTUHULBL

[Coctunnua ofecneunBaeT MOTHOE COOTBETCTBHE HOpMam
C3C, npyrum HOPMaTHUBHBIM aKTaM KauecTBa IPeUIaraeéMblx
yenyr ['ocTiHHULbL

locrunnla obecneunBaeT KoH(UAEHUHATBHOCTD
uHdopMaunu o ['ocTax W nocerurensax I'oCTHHHLBL.

ToctunKLa 0643yeTCa He TTPOBOJIHTS IYMHBIX MEPONPUATHH
nocie 23 gacoe. O mobeix mwyMHbIX padorax B ['ocTuHuMLE
AnmuuucTpaums onosewaer 'ocreit He nosaxee 12 yacos 10
Hauana pabor, pazmellas HHOOPMALIMIO HA CTOHKE NpHema M
pasMelleHHs.

11. Additional information on accommodation
conditions

The hotel, in compliance with Article 925 of the Civil
Code of the Russian Federation is responsible for safety
of the prophetic Guest except for money, other currency
values, securities and other precious things.

The guest who has found loss, shortage or damage of the
things must immediately declare to administration of the
Hotel through the front desk. Otherwise, the Hotel is
exempted from liability for failure to preserve of the
belongings.

In case of detection of the forgotten belongings, the staff
of the Hotel defines it to "The room of the forgotten
things" and undertakes all measures for their return to the
owner according to the operating procedure.

The order and rules of storage and receiving property from
"The room of the forgotten things", is approved by the
Director of LLC «Ecobytservis» located at the front desk.

The hotel stores the thing forgotten by the Guest within 6
(six) months. Valuable things, and also the large sums of
money are stored within 1 (one) year from the moment of
logging of the forgotten things.

The hotel does not bear responsibility for health of the
Guest in case of the use of the food and drinks acquired
out of Hotel by him.

The hotel provides full compliance to norms of Health
Inspection Service and other Acts of quality of the offered
services in the Hotel.

The hotel provides confidentiality information of Guests
and visitors of the Hotel.

The hotel undertakes not to hold noisy events after 23
hours. Administration notifies Guests about all noisy
works in the Hotel no later than 12 hours before they
begin, placing information on the front desk.
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["oCThL NPUHKMMAET K CBE/ICHHIO W He BO3paykaeT NpoTuB daxra
Wcrnonb3oBaHus B momemienmax  [ocruanubl (32
MCKJIIOYEHHEM HOMEPOB M TYaJeTHBIX KabHMH) CHMCTEM
BH/IEOHA0IIOAEHUS,

12. Topsinok paspenieHus CNOpPoOB

[lpu paspemenun KOHOIMKTHBIX cHTyauuh [octh H
[locTuHuLa pykosoactByrotes 3akoHoM PO «O sawmuTe npas
norpedurenei» u Ilocranosnenuem [lIpasutenscrea ot 09
oktabps 2015 r. Ne 1085 «O6 yreepiaenun Ilpasun
NpeloCTaB/IeHUsl FOCTMHMYHBIX  ycnyr B Poccuiickoi
denepaumny,

B ciyvae BO3HMKHOBEHHS! KakMX-TMOO CHNOPHBIX BOMPOCOB
OTHOCHMTENLHO KawecTBa OOCHy:KMBaHMs, 00€ CTOPOHDI
JIOMZKHBI CTPEMMTBCS K paspellleH o Borpoca Ha Mecre. Ecan
npodnema He MoxeT ObITh paspeuieHa Ha Mmecre, 'ocTs
NOMLKEH M3OKMTh CBOM NMPETEH3WM B ITMCbMEHHOH (opme.
HeBbimonHenne  AaHHOro  yCjOBHS — MOKET  CITYAKMTh
OCHOBAHMEM [yl TIONIHOrO HJIM 4acTHYHOro OTKa3a B €€
YIAOBJIETBOPEHHH.

KuHra OT3BIBOB M OPEJIOKEHHH HaxoauTcs Ha YToOlke
notpetuTesns B cBOOOIHOM AOCTYIIE.

TpeGosanus 1 skanobbl paccMaTpHBAKOTCs HE MO3IHEE MeCALa
CO JIHS TIOJIauH KanoObl.

The guest takes into consideration and does not object to
use (except for rooms and WC) systems of video
surveillance on the territory of the Hotel.

12. Order of settlement of disputes

At a permission of conflict situations, the Guest and the
Hotel are guided by the Act of the Russian Federation "O
samuie npas norpebureneit” and the Government
Resolution of October 9, 2015 Ne 1085 "On approval of
the Rules of providing of the hotel services in the Russian
FFederation."

In case of any controversial issues concerning quality of
service, both parties have to strive for permission of a
question on the spot. [f the problem cannot be resolved on
the spot, the Guest has to state the claims in writing. Non-
performance of this condition can form the basis for full
or partial refusal in its satisfaction.

«The visitors book» is on the consumer's Cormner is in free
ACCESS.

Claims and complaints are reviewed no later than one
month from the date of submission.

I'enepanbHbli Yopasnsommh

H6uc Mockea Llentp baxpyiumna

/Iepnbiruna J1.M./
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