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Internal Hotel rules in
“ Ibis Moscow Kievskaya 3*”

1. GENERAL RULES.

These Rules regulate the relations between the
Consumers, i.e. citizens who intend to order or
purchase, or order, purchase and (or) use the
services of the Hotel exclusively for personal, family,
household, business and other needs, not related to
the implementation of business activities in the
territory of the Hotel, and the Contractor - LLC
"Belcom Communication” (INN 7730112133, OGRN
1027739661971 from December 2, 2002, the Hotel
Complex Novotel Adagio |bis Moscow Kievskaya,
located att 121059, Moscow, ul. ) Novotel Adagio |bis
Moscow Kievskaya Hotel, located at 2, Kievskaya
Street, Moscow, 121059, which provides hotel
services with restaurants to the Consumers.

1.1. Policies in the Hotel “Adagio Moscow
Kievskaya” developed in accordance with the Civil
Code of the Russian Federation, the Law of RF “On
Protection of Consumer Rights” N 2300-1 dated
February 7, 1992 (as amended. Federal laws from
09.01.1996 N 2-FL, dated 17.12.1999 N 212-FL,
dated 30.12.2001 N 196-FL, from 22.8.2004 N 122-
FL, dated 02.11.2004 N 127-FL, dated 21.12.2004 N
171-FL, dated 27.07.2006 N 140-FL, dated
16.10.2006 N 160-FL, dated 25.11.2006 N 193-FL,
dated 25.10.2007 N 234-FL, dated 23.07.2008 N
160-FL, dated 03.06.2009 N 121-FL, dated
23.11.2009 N 261 FL, dated 27.06.2011 N 162-FL,
dated 18.07.2011 of 242-FL, dated 25.06.2012 N 93-
FL, dated 28.07.2012 N 133-FL, dated 02.07.2013 N
185-FL, dated 05.05.2014 N 112-FL, dated
21.12.2013 N 363-FL, dated 13.07.2015 N 233-FL,
dated 03.07.2016 N 265-FL), Federal Law "On the

Fundamentals of Tourism Activities in the Russian
Federation" and the Russian Government Decree of
18.11.2020 N 1853 "On Approving the Rules of
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MpaBuna npegocTaBneHuns ycnyr B MocTuHuLe
«M6uc MockBa Kuesckas 3*»

1. OBILUME NONOXEHNA.

Hactoswwve [lpaBuna perynvpyloT OTHOLUEHUS
Mexay MoTpebutensmu, T.e. rpaxaaHamu,
UMELLMMI HaMepeHusl 3akasatb wnu npuobpecty,
nmbo 3akasbiBawwWuMK, npuobpeTaowmmm n (1unu)
MCNONb3YIOLWUMK yCnyrin [OCTUHULBI UCKMIOYMTENBHO
ANSA NUYHBIX, CEMEWHbIX, 4OMALLHWX, AEN0BbLIX U UHbIX
HyX4, He CBA3aHHbIX C  OCYL|ECTBIEeHWem
npeanpyYHUMAaTEnNbCKOMN AeATensHoCTH Ha
Tepputopum MoctuHuuel, U Mcnonnutenem— OO0
«benkom KommyHunkenwH» (MHH 7730112133, OI'PH
1027739661971 ot 2 nekabps 2002 r.) MOCTUHUYHLIN
komnnekc Hoeotenb Agaxwuo Monc Mockea Kneeckas,
pacnonoxeHHom no agpecy: 121059, r. Mocksa, yn.
Knesckass, 4. 2, KOTOpbIA OKasblBAET YCIyru
lMocTuHULBl © pecTopaHamu [NoTpebuTensam.

1.1. Mopsaok npoxueaHua B MocTuHWUE «HoeoTens
Mockea Kuesckasi» paspabotaH B COOTBETCTBUM C
MpaxaaHckum kogekcom PO, sakoHom PP «O sawure
npae notpebutenei» N 2300-1 ot 7 despans 1992
roga (8 peg. PegepanbHbix 3akoHos ot 09.01.1996 N
2-93, or 17.12.1999 N 212-®3, or 30.12.2001 N 196-
@3, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-
@3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-
@3, ot 16.10.2006 N 160-03, or 25.10.2007 N 234-
@3, or 23.07.2008 N 160-®3, ot 03.06.2009 N 121-
@3, or 23.11.2009 N 261 @3, o1 27.06.2011 N 162-
@3, ot 18.07.2011 ot 242-®3, ot 25.06.2012 N 93-
@3, ot 28.07.2012 N 133-93, ot 02.07.2013 N 185-
@3, or 05.05.2014 N 112-®3, ot 21.12.2013 N 363-
@3, ot 13.07.2015 N 233-93, o7 03.07.2016 N 265-
@3), 3 «O6 ocHoBax TYPWUCTCKO LEATENLHOCTU B
Poccuiickon depepaunm» " MocTtaHoBneHus
Mpaeutensctea P® ot 18.11.2020 N 1853 "O6
yTBepxaeHun Mpasun npeaocTaBneHns roCTUHNYHbIX
ycnyr 8 Poccuitickoin depepaunn, PegepansHoro
3akoHa o1 27.07.2006 Ne152-®3 «O nepcoHanbHbIx
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Providing Hotel Services in the Russian Federation,
Federal Law of 27.07.2006 N 152-FZ "On Personal
Data", Federal Law of 23.02.2013 N 15-FZ "On the
protection of public health from the effects of tobacco
consumption”, Federal Law of 18. 07.07.2006 Ne 109
"On migration registration of foreign citizens and
stateless persons in the Russian Federation",
Federal Law of 29.12.2020 N 472-FZ "On limiting the
turnover of nitrous oxide in Russia", Russian
Government Decree of 18 November 2020 Ne 1860
"On approval of the Regulations on the classification
of hotels", Russian Government Decree of 17 July
1995. N713 "On approval of the rules of registration
and deregistration of citizens of the Russian
Federation by place of stay and place of residence
within the Russian Federation and the list of persons
responsible for receiving and transferring to the
bodies of registration documents for the registration
and deregistration of citizens of the Russian
Federation at place of stay and place of residence
within the Russian Federation”, the Government
Decree of the Russian Federation from January 15,
2007 N 9 "On the procedure for migration registration
of foreign citizens of Russia”.

1.2. There is an escape plan in case of fire and other
emergency situations in every hotel room.

1.3. Key terms used in these Rules:

e "Hotel" - a property complex (part of the building,
equipment and other property) designed to
provide services;

e “Hotel room” — room located in one or several
rooms of the hotel, equipped in accordance with
the requirements of a hotel and a room of certain
category , designed for one or several places;

¢ “Room price” — the cost of a minimum set of hotel
services and other related services determined
by contractor, provided for a single price;

e “Contractor” — a legal entity, regardless of the
legal form, providing hotel services to the
Consumer

AaHHbIX», DeaepanbHoro 3akoHa ot 23.02.2013 Ne15-
®3 «O6 oxpaHe 340pOBbs rpaxaaH OT BO3OeNCTBUS
oKkpyxatulero TabayHoro AbiMa  MOCNeacTBuiA
notpebnexHns Tabaka», ®PepepanbHOro 3akoHa OT
18.07.2006 Ne109 «O mMurpauMoHHOM  y4eTe
WHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxagaHcTBa B

Po», ®3 ot 29.12.2020 r. N 472-93 «06
orpaHumyeHun obopoTta 3akmcm asota B POy,
lMocTaHoBMNEHMSA MpaButenbcTBa Poccunckon
depepaumm ot 18 HosA6pst 2020 r. Ne 1860 «O6
yTBepxaeHun  [lonoxeHumsa o  knaccudpumkaumm
rOCTUHULY, MocTtaHoBneHns [paBuTenscTBa

Poccuinckon depepaumm ot 17 nona 1995 r. N713
"O6 ytBepxgeHuun [lpaBun peructpaumm U CHATUSA
rpaxagaH Poccuiickon depepaumm c
perncTpaLmoHHOro ydeta no Mecty npebbiBaHus 1 no
MecTy xutenbcTBa B npegenax Poccuickon
depgepaumm U NepeyHs nuu, OTBETCTBEHHbIX 3a
npMeM W nepegady B OpraHbl perMcTpaurMoHHOro
yyeTa LOKYMEHTOB AN perncrpauum m CHATUS C
perncTpaumoHHoro yyeta rpaxgaH Poccuiickon
dPepepaumm no mecty npebbiBaHMA M MO MECTY
XutenbctBa B npegenax Poccuiickon denepaummn”,
lMocTaHoBnEHMSA MpaButenbcTBa Poccunckon
®enepaummn ot 15 ausaps 2007 r. N 9 "O nopsake
OCYLLIECTBMEHMS MUTPALMOHHOIO y4eTa MHOCTPaHHbIX
rpaxgaH v nuy 6e3 rpaxgaHctBa B Poccuiickon
degepaummn”  perynupyrolmMMM  NPaBOOTHOLLEHNS
Mexay —ucnonHutensmm 1M notpebutensmn  —
rpaxgaHamu, B TOM ymcne B cdepe npenocTaBreHus
FOCTUHUYHBIX YCMyr, WU $SIBMSETCA KOpPMopaTMBHbLIM
HOPMaTUBHbIM aKToMm, pernaMmeHTUpyLLUm
BHYTPEHHIO OeATENbHOCTb [OCTUHULBI.

1.2. B kaXXgoM rocTMHU4YHOM HOMEpPEe HaxoAuTCs nnaH
3BaKyauum Mpu noxape W Jpyrux 4pesBblHanHbIX
cUTyaumsix.

1.3. OcCHOBHble  MNOHATUSA,

HacTosAwwmx lNMpasunax:

e «lOCTUHMLA» — UMYLLLECTBEHHbIV KOMMIMEKC (YacTb
30aHns, obopydoBaHME W MHOE UMYLLECTBO),
npegHasHayYeHHbIN Ana NpeocTaBneHus yenyr;

e «Howmep» - nomMeLLeHne, pacrnonoXeHHoe B OOHON
nunm HECKOJSTbKNX KOMHaTax rOCTUHMULbI,
obopyaoBaHHOE B COOTBETCTBUM C TpeOOBaHNSIMN,
npeobsaBnseMbiMM B FOCTUHWLE U HOMeEpY
ornpefenieHHon KaTeropuu, M paccyMTaHHoe Ha
O[HO U HECKOSBbKO MECT;

e «lleHa HoOmMepa» - CTOMMOCTb MUWHUMANbLHOMO
Habopa rOCTUHMUYHOWN ycnyru 7] MHbIX
COMYTCTBYIOLLMX ycnyr, onpeaeneHHbIX
MCMOMNHUTENEM, OKasblBaeMbIX 3a €ANHYIO LIEHY;

e «McnonHutenb» - ropmuanyeckoe nvuo,
HEe3aBNCMMO oT OpraHn3aunmoHHO-NPaBoOBOM

ncnonb3dyemblie B

OTeAb U6Mc Mockea Kuesckas
Hotel Ibis Moscow Kievskaya
121059, Poccus-Mocksa-Knesckas yA.,2
T +7(495)660 56 56 | H8224@accor.com - ibishotel.com-accorhotels.com
000 «BEAKOM KOMMYHMKEMLLH» - MHH 7730112133 / KMNM 773001001 - 121059 r. Mockea - Poccus - yA. Kuesckas, A. 2, 3Tax 2, nomelleHue 219
LLC “BELCOM COMMUNICATION” - INN 7730112133 / KPP 773001001 - 2 Kievskaya Street, floor 2, office 219 - 121059 Moscow - Russia


mailto:H8224@accor.com
http://www.consultant.ru/document/cons_doc_LAW_368948/
http://www.consultant.ru/document/cons_doc_LAW_368948/
http://www.consultant.ru/document/cons_doc_LAW_368948/
http://www.consultant.ru/document/cons_doc_LAW_368948/
http://www.consultant.ru/document/cons_doc_LAW_368948/

e “Consumer” (Guest) — a citizen intending to order
or ordering and using the services for personal,
family, household, business and other needs not
related to entrepreneurial activities on the territory
of the Hotel.

e “Personal data” — personal data of the Consumer,
which the Consumer provides about himself in
the process of registration.

e “Data” - other data about the Consumer (not
included in the notion of Personal Data).

o “Reservation” - securing the hotel room to the
Consumer under the conditions specified by the
Consumer or customer application and
confirmation of this application provided by the
Contractor.

e "Guaranteed booking" Reservations with
full/partial payment in advance or Reservations
with a guarantee of payment by bank transfer
within a certain period of time.

e "Non-guaranteed booking" Booking without
advance payment or booking without guarantee
of payment in certain terms.

2. ORDER OF CHECK-IN AND FORM OF
PAYMENT OF SERVICES.

2.1. The mode of operation of the Hotel is round the

clock. The room is provided to the guest upon full

payment for the room and providing the necessary
set of documents.

According to the Decree of the Government of the
Russian Federation of 18.11.2020 N 1853 "On
Approval of the Rules of providing hotel services in
the Russian Federation" check-in at the Hotel is
carried out on presentation of :

e a passport of a citizen of the Russian Federation
certifying the identity of a citizen of the Russian
Federation in the territory of the Russian
Federation;

e a passport of a citizen of the USSR certifying the
identity of a citizen of the Russian Federation,
until it is replaced in due time with a passport of a
citizen of the Russian Federation;

e hirth certificate - for a person under 14 years of
age;

e a passport of a citizen of the Russian Federation
certifying the identity of a citizen of the Russian
Federation outside the Russian Federation, for a

dopmbl, npegocTaBnsoLLee
FrOCTUHUYHbIE YCMYT.
«lMoTtpebutenb» (F0CTb) — rpaxxaaHuH, UMEOLLUIA
HaMepeHne 3akasaTb, 3akasblBalwWMiA UK
MCNONb3YOLWNA YCNYrn AN NWYHbBIX, CEMENHbIX,
OOMaLUHWX, OENOBbIX U UHBIX HYX[, HE CBA3AHHbIX
C  OCyllecTBNeHMeM  NpeanpuHMMaTeNnbCKon
OeATeNnbHOCTU Ha TepputTopun MOCTUHULbI.
«lMepcoHanbHble [aHHbIE» — MNepcoHarbHbIe
OaHHble [loTpebutensa, koTtopble [loTpebutens
npegocTtaBsnseT o cebe B npouecce oopMneHus
NPOXnBaHUS.

«[daHHble» — uWHble gaHHble o lMoTpebutene (He
BXoAsiLme B NoHATME NepcoHanbHbIX AaHHbIX).
«BbponunpoBaHue» - 3aKkpenrneHuve 3a
MoTpebutenem Homepa B [oCTMHMUE Ha
yCNoBusX, onpeaeneHHblx 3asskon MNotpebutens
UNK 3aKa34ymka v NOATBEPKAEHNEM 3TOW 3asiBKN CO
CTOpOHbI MicnonHuTens.

«apaHTupoBaHHoe BpoHupoBaHne» -
BbpoHupoBaHMe C npegBapuTEnbHOM  MOJSTHOM
/y4acTuyHOM onnarton ycnyr unun bpoHupoBaHue ¢
rapaHTuen onnaTbl No Ge3HanM4YHOMy pacyeTy B
onpeaerneHHbIe CPOKU.

«HerapaHTupoBaHHOe BpoHupoBsaHne» -
BpoHupoBaHne 6e3 npeaBapuTenbHOM oOnnathbl
ycnyr unyu bpoHupoBaHume 6e3 rapaHTum onnathbl B
onpeaerneHHble CPOKU.

notpedurento

2. NOPAOOK O®OPMIIEHUNA TPOXMNBAHNA B
FOCTUHNLIE U ®OPMA OMNNATbBI YCIIYT.

2.1. Pexum paboTbl [OCTUHMUBI — KPYrMOCYTOUYHbIN.
Homep npegoctaenseTtca [[ocTio npu nonHowm onnare

CTOMMOCTH

HOoMepa W Mpu  nNpegocTaBneHuu

HeobXxoaMMOoro KomnnekTa OOKYMEHTOB.

18.11.2020 N 1853

CornacHo lNocTtaHoBneHuto MNMpasutensctea PO ot
"O6 yrtBepxaeHun [lpaBun

npenocTaBneHns roCTUHUYHBLIX ycnyr B Poccuiickon
denepaummn” 3aceneHve B (0CTMHULY NPOU3BOAUTCSH
npv NPeabABIEHNN:

nacnoprta rpaxgaHuHa Poccuickon Pepepauuu,
yAOCTOBEPSAIOLLErO NWYHOCTb rpaxgaHuHa
Poccunickon  ®epgepauum  Ha  TeppuTopuu
Poccuiickon depepauuu;

nacnopta rpaxgaHuHa CCCP, ynoctoBepsioLLero
NMYHOCTbL rpaxaaHuHa Poccwuiickon depepauun,
00 3aMeHbl ero B YCTaHOBIIEHHbIV CPOK Ha nacnopT
rpaxxgaHnHa Poccunckon ®egepaumm;
CBMAETENbCTBA O pPOXAEHWM - ANs nvua, He
pocturwero 14-neTHero Bo3pacTa;

nacnopta rpaxgaHuHa Poccunckon degepaumm,
YAOCTOBEPSIOLLENO NNYHOCTb rpaxgaHnHa
Poccuinckon depepauymmn 3a npegenamm
Poccunckon ®depepaunmn, ana nuua, NoCTOSIHHO
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person permanently residing outside the Russian
Federation;

e a temporary identity document of a citizen of the
Russian Federation;

e a passport of a foreign citizen or any other
document established by federal law or
recognized in accordance with an international
treaty of the Russian Federation as an identity
document of a foreign citizen;

e a document issued by a foreign state and
recognized in accordance with an international
treaty of the Russian Federation as an identity
document of a stateless person;

e a temporary residence permit for a stateless
person;
¢ Residence permit of a stateless person.

Children under the age of 14 staying at the hotel
without parents must be accompanied by an adult
with notarized parental consent.

The accommodation of minor citizens who have
reached the age of 14 years old in the absence of
presence of their legal representatives is performed
on the basis of the documents certifying the identity
of the minor, provided that a notarized consent of the
legal representatives (one of them) is presented.

The check-in of foreign citizens is made on
presentation of a passport for each guest, a
migration card, a valid visa (if required) or any other
document confirming the right to stay in Russia and
the form of a temporary registration in case of arrival
in Russia for more than 7 working days.

Upon check-in, the Guest also completes a guest
registration card, which confirms the accuracy of the
information about themselves and their agreement
with the Rules of residence.

Availability of all the above-mentioned necessary
documents is a prerequisite for the accommodation
of the Guest and registration at the place of stay and
provision of the necessary documents to the
migration registration authorities.

One set of documents provided by the Guest for
registration of accommodation may be used for
registration of accommodation in one hotel room.

npoxueatwwero 3a npegenamum Poccunckon
denepaumu;
e BPEMEHHOro YOOCTOBEPEHMS NUYHOCTKN

rpaxxgaHnHa Poccunckon ®epepaunm;

e nacnopta MHOCTPaHHOro rpaxagaHnHa nmbo NHoro
OOKYMEHTa,  YyCTaHOBNEHHoro  deaeparnbHbIM
3aKOHOM WU MPU3HAHHOIO B COOTBETCTBUM C

MeXayHapoAHbIM A0roBOpom Poccuinckon
depnepaunn B KayecTBe OOKyMEHTa,
YOOCTOBEPSAIOWEr0  NIMYHOCTb  MHOCTPaHHOro
rpaxkgaHuHa;

e [JOKYMEHTa, BblJAHHOIO WHOCTPaHHbLIM

rocyaapCcTtsoM U npn3HaBaemMoro B COOTBETCTBUM C

MeXayHapoAaHbIM A0roBOpom Poccuinckon
denepaumm B KayecTBe [OKYMEHTa,
YAOCTOBEPSIIOLLENO NUYHOCTb niua oes3
rpagaHcTBa;

e paspelleHNs Ha BPEMEHHOE MNpPOXMBaHME nuvua
6e3 rpaxgaHcTBa;
e BWIA Ha XUTENbCTBO Nuua 6e3 rpaxaaHcTea.

Oetn oo 14 net, npoxuawwme B oTene 6es

poauTenen, Q[OSMKHbI OblTb B CONPOBOXAEHWU
B3pOCIbIX, WMEKLWNX HOoTapuanbHO 3aBEPEHHOE
cornacue poguTenen.

3aceneHne  HECOBEPLUEHHOMNETHUX  FpaXkaaH,
pgocturiumx  14-netHero Bo3pacta B OTCYTCTBUE
HaXoXaeHWs psaom c HUMM 3aKOHHbIX
npeacraBuTeENen OCYLLECTBMASIETCA Ha OCHOBaHWUM
OOKYMEHTOB, yOOCTOBEPSOLLNX NNYHOCTb
HEeCOBEpPLLEHHONETHETO, npu yCNoBMU
npegocTaBneHns HoTapuaneHo 3aBEPEHHOTO
cornacusi 3akoHHbIX NpeacTaBuTenen (ogHoro wu3
HUX).

3aceneHne NHOCTPaHHbIX rpaxaaH Npon3BoANTCS
no npegbsiBlIEHUIO  Macrnopta Ha  Kaxgoro
3acenstwerocsa [0CTsl, MWUrpauMoOHHOW  KapTbl,

AeNCTBUTENbLHON BU3bl (ecnn TpebyeTcs) nnm MHOro
AOKYMEHTa, NOATBEPXKAAIOLLEro NPaBo HAXOXAEHNS B
P® n dopmbl BpemeHHON perncrTpauuu B cry4ae
HaxoxgeHusa Ha Tepputopun PO Gonee 7 paboumnx
aHen.

Mpn 3aceneHun [ocTb Takke 3anonHAeT
PEerucTpaumMoHHYIO KapTy rocTs, Yyem noarsepxaaet
[OCTOBEPHOCTb CBedeHun o cebe n cornacve ¢
MpaBunamu NpoXxuBaHus.

Hanuuve BCEX BblLLIENepeYnUCneHHbIX
HeOoOXOAMMbIX AOKYMEHTOB SBMSeTcs 0bs3aTenbHbIM
ycnoBuem Anis pasMelleHns [ocTa n nocTaHoBKU ero
Ha PerncTpauMoHHbIN Y4EeT N0 MEeCTy NpebbiBaHNs 1

npegoctaBneHns HeobXOAMMbIX  LOKYMEHTOB B
opraHbl MUrpaLMOHHOIO y4YeTa.

Mo oOHOMY KOMMIEKTY [JOKYMEHTOB,
npefoctaBneHHelx loctem  ana  odopmneHust
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The Contractor has the right to refuse the Guest
accommodation in the absence of the above
documents.

Registration of guests who are citizens of the
Russian Federation, at the place of stay at the hotel
is carried out in accordance with the Rules of
registration and deregistration of citizens of the
Russian Federation from the registration at the place
of stay and place of residence within the Russian
Federation, approved by RF Government Decree of
July 17, 1995 N 713 "On approval of the Rules of
registration and deregistration of Russian citizens at
the place of stay and place of residence in the
Russian Federation and transfer of registration".

Guests who are foreign citizens and stateless
persons are registered at the hotel and are de-
registered at the place of their stay in accordance
with the Rules of migration registration of foreign
citizens and stateless persons in the Russian
Federation, approved by Russian Government
Decree Ne 9 from January 15, 2007 "On the order of
migration registration of foreign citizens and
stateless persons in the Russian Federation”.

2.2 Unauthorized persons are allowed to visit the
guests residing at the Hotel from 7:00 to 23:00 hours
on the basis of the visitor's identity document. After
23:00 the visitor is considered to be staying in the
room and must be registered in accordance with the
legislation of the Russian Federation.

For the safety of Guests, the hotel staff does not
escort visitors to their rooms. The guest must meet
the visitor himself and escort him to his room.

2.3. During check-in the Contractor must familiarize
the Consumer with the room category, the actual
rates for accommodation, types of services provided
for free or for an additional charge.

NPOXMBaHUS, BO3MOXXHO 0POPMITEHNE NPOXMBAHUS B
OAHOM FrOCTUHUYHOM HOMEpE.

McnonHutens mnmeeT npaBo oOTkas3aTb [ocTio B
pasmelleHnn nNpy OTCYTCTBUU BblLLENepPEeYMCrEHHbIX
OOKYMEHTOB.

Peructpauuns notpedurenen, ABNAOLWNXCS
rpaxgaHamu Poccuiickon ®epepauumm, no MecTy
npebbiBaHUs B TOCTUHWULE OCYLLECTBRsieTC B
cooTBeTcTBMM C [paBunamm peructpaumm n CHATUS
rpakgaH Poccuinckon depnepaumm c
perncTpaumoHHOro ydeta no MecTty npebbiBaHus 1 No
MeCTy XuTenbCTBa B npegenax Poccuinckon
depepaunm,  yTBEPXKOEHHbIMM  MOCTAHOBMEHVMEM
MpasuTtensctea Poccuiickon ®egepaunn ot 17 mions
1995 r. N 713 "O6 ytBepxaeHun [lpasun
peructpaumm U1 cHATMA rpaxgdaH Poccunckon
degepaumm ¢ perncTpaumoHHOro yyeta no MecCTy
npebbiBaHNA M NO MECTY XWUTENbCTBa B npegenax
Poccuinckon depnepaunn [ nepeyHs iy,
OTBETCTBEHHbIX 3a NpUeM U nepegady B OpraHbl
perncTpaumoHHoOro yyeTa OOKYMEHTOB ans
perncTpaumm u CHATUSI C PErncTpaLMOHHOro y4veTa
rpaxgaH  Poccuitickon  degepaumm  NO0  MecTy
npebbiBaHNA M NO MECTY XWUTENbCTBa B npegenax
Poccuinckon ®egepauun'.

MocTaHoBKa notpeburtenen, SABNSAOLLNXCH
WHOCTPaHHbIMKM  rpaxxgaHamu M nvuamm  6es
rpaxgaHcTea, Ha ydyeT No MecTy npebbiBaHuA B
rOCTUHULIE U CHATUE UX C y4eTa No MecTy npedbiBaHuSA
OCYLLECTBMSAKTCA B COOTBETCTBUM C [lpaBunamu
OCYLLECTBMNEHUS MUTPALMOHHOIO yYeTa MHOCTPaHHbIX
rpaxgaH v nuuy 6e3 rpaxgaHctBa B Poccuiickon
dPepepaummn,  yTBEPXKAEHHBIMM  MOCTAHOBIIEHVEM
MpaButenbctBa Poccuiickon dPegepaumm o1 15
aHBaps 2007 r. N 9 "O nopsgke ocylecTBrneHus
MUIPaLMOHHOIO Y4eTa UHOCTPAHHLIX rpaxaaH v nuy
6e3 rpaxgaHcTea B Poccuinckon ®egepauun'.

2.2. MNocelweHune npoxusatowmx B MoctuHuue ocren
NOCTOPOHHMMM Nuamm paspewaetcs ¢ 7:00 go 23:00
YacoB Ha OCHOBaHWUM OOKYMEHTa, yOOCTOBEPSIOLLErO
nuyHocTb  nocetutensd. [llocne 23:00 yacoe
noceTUTesnb CYMTaAETCs NPOXMBAKOLIUM B HOMEpe U
OOIKeH ObITb 3aperucTpupoBaH B COOTBETCTBUM C
3akoHogatenbcTBoM PO.

B uensx 6e3sonacHocTn [OCTeW, COTPYOHUKM
[oCTMHMUBI HE NPOBOXAlOT nocetTutenen ocren oo
HOMepOB. (OCTb AOMKEH CaMOCTOATENBHO BCTPETUTD
noceTUTeNs 1 NPOBOAUTL €ro 40 HoMmepa.

2.3. Mpu odopmneHnn npoxmBaHusa KcnonHuTens
065a3aH o3HakoMuTb [loTpebutena ¢ kateropuen
HOMEpOB, OencTByroLLnMH Tapudamu Ha
npoXumBaHue, BuAaMu YCryr, npegocTasnsaeMbiMm
GecnnaTHO UnK 3a JONOMNHUTENbHYIO NNaTy.
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2.4. The Contractor is a legal entity, which is required
to provide information about its brand name, state
registration and the name of registered body, as well
as the name of the Hotel, address, location, working
hours and license information, if any, to the
Consumer.

2.5. All necessary information is available in the
room intended for registration of residence, in a
convenient viewing place and mandatorily includes:

e normative legal acts, governing the hospitality
industry in Russia;

¢ the price of room (sleeping place in the room);

¢ the list of services included in the price and for an
additional fee;

e information about the form and the order of
payment;

e the list of the categories of persons entitled to
benefits, and a list of benefits in the provision of
the services in accordance with the laws and
regulations;

e internal Hotel
Kievskaya”;

¢ information about public catering facilities, trading
enterprises, communications, consumer
services, entertainment services, etc. located in
the hotel,

¢ information about the consumer right protection
authorities, if any;

¢ Information about the higher authorities.

Rules in “Novotel Moscow

2.6. The Contractor is able to conclude a contract for
a hotel reservation through the document signed by
the two parties, as well as through the booking by e-
mail, telephone, electronic communication, that can
reliably determine that the application comes from
the Consumer.

2.7. In case of no-show, the Consumer is charged
with a fee for the late cancellation, but for amount of
not more than one night, unless otherwise provided
by the contract or rate conditions.

2.8. If the payment for accommodation and
additional services of the Hotel is made with a bank
card, the card’s holder should be present at the
check-in procedure and has to provide his/her bank
card to the receptionist. The Executor provides an

2.4. Vicnonuutenb — topuguMyeckoe nuuo, KoTopoe
0obs3aHo pgoBectn Ao ceBepeHus oTpebutensa csoe
dUpMEHHOEe HaMMeHOBaHWe, MHOPMALMIO O CBOEWN
rocygapCTBEHHOM perncTpauum M HaumeHoBaHue
3apernMcTpupoBaBLLErO opraHa, a Takke
HauMeHoBaHue FocTUHULBI, agpec MecTa
HaxXoXOeHUsl, MEeCTOHaxoXaeHne No akTy, Pexum
paboTbl, CBeAEHUsI O JULEH3UsIX, €Cnv TaKoBble
nmetoTcs.

2.5. Bcs Heobxoammasi MHopmauus pasMmeLLaeTcs B
nomeLlleHnn, npegHasHavYeHHOM Ansa odopMneHus
npoXxueaHus, B yaobHom ans o6o3peHus mecTe, U
BKIlovaeT B cebs B 06a3aTenbHOM Nopsake:

e HOpPMaTUBHO-NPABOBLIE aKThl,
pernameHTUpyLWmne roCTUHUYHYI0 AesATENbHOCTb
Ha TeppuTopumn PO;

e LieHy HOMepoB (MecTa B HOMepe);

e MepeyeHb yCcnyr, BXOOALWMX B LIeHY HOMepa U 3a
OOMOMHUTENbHYIO NNary;

e cBefeHus o dhopme 1 nopsiake onnatbl YCNyr;

e fepeveHb KaTeropum nvu, MMEeKLWUX NpaBo Ha
nonyyeHne nbroT, a Takke nepedeHb NbroT npu
oKasaHuM ycrnyr B COOTBETCTBUM C 3aKOHaMu U
WHBbIMW HOPMaTUBHO-NPaBOBbLIMUW aKTaMu;

e npaBuna npegocTtaBneHuss ycnyr B [oOcTuHMUE
«HoBoTtenb MockBa Knesckas»;

e cBefeHus o paboTe pasmelleHHbIX B [OCTMHMUE

npeanpuaTnax 0o0LecTBEHHOIo NnMTaHUA,
TOproesnun, CBA3N, OGbITOBOIO O6Cﬂy)KI/IBaHl/IF|,
pasBriekaTersibHbIX ycnyrax n gap.;

e cCBeaeHuda 00 opraHe no 3auuTte npae

notpebutenen, ecnu TakoBOM UMEETCS;
e CBeJeHUs O BbILLECTOSALNX OpraHmu3aLmsX.

2.6. VicnonHutenb BMnpaBe 3akroyaTb AOrOBOP Ha
OGpoHnpoBaHue MecT B [locTnHUue nytem
COCTaBneHMs [OKyMeHTa, noAnuCaHHOro ABYyMS
CTOpOHaMMK, a Takke NyTeM MNPUHATUSA 3asaBKU Ha
GpoHnpoBaHUue nocpencTesomM Nno4YTOBOW,
TenedOHHOW, SNEKTPOHHOW CBA3KW, MNO3BONSAOLLEN
OOCTOBEPHO YCTaHOBMUTb, YTO 3asiBKa WUCXOAUT OT
MoTtpebutens.

2.7. B cnyyae He 3ae3ga [loTpebutensa, c Hero
B3MMaeTCa nnata 3a HEeCBOEBPEMEHHYH OTMEHY
OGpoHMpPOBaHWMsI, HO He Bonee YeM 3a OfHY HOYb, ECIN
MHOE He NpeAyCMOTPEHO JOTOBOPOM WU YCIOBUSAMM

Tapuda.

2.8. Ecnu onnaTta 3a NpoXmMBaHWe 1 AOMNONHUTENbHbIE
ycnyrm  [OCTMHMUBI npou3BoauTcs € BaHKOBCKOW
KapTbl, TO JepXaTefb KapTbl, C  KOTOPOM
npon3BoaMTCS onraTa, LOMMKEH MPUCYTCTBOBaTb BO
BpeMsa 3ae3ga M MpefocTaBUTb [AaHHYK  KapTy
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invoice for accommodation, containing the
Consumer’s name, information of the room type, its
cost, and other information at the discretion of the
Consumer and gives a fiscal receipt.

In that case all services are paid at the point of sale
by cash or credit card by the Guest in Russian
rubles.

2.9. The Contractor is not entitled to provide
additional services for a fee without the consent of
the guest. The Consumer has the right to refuse to
pay for these services and if they have been already
paid for - to claim the refund of the amount equal to
its cost. It is forbidden to condition performance of
some services by obligatory rendering of other
services.

2.10. Room rate and the form of payment is set by
the Contractor.

2.11. The Contractor sets a payment on a daily basis
for accommodation.

2.12. The Contractor determines the list of services
that are included to the room rate. The Consumer is
obliged to pay for service provided in full by the
Contractor after accepting it by Consumer. With the
consent of the Consumer the service may be paid in
full at the time of conclusion of the contract or paid in
advance.

2.13. The Executor is obliged to provide a room after
3 pm. In the case of early arrival, if rooms are
available, the Executive can provide a room earlier
for an additional fee of half the cost of the room at
the current rate. Breakfast is provided for extra
charge. Guaranteed early check-in (earlier than 3
pm) is possible in the case of booking and paying for
a room no later than one day before the actual date
of arrival.

2.14. The payment for accommodation must be
made in accordance with the check-out time - 12:00
pm current day, local time.

2.15. There is no hourly pay at the Hotel. In event of
delayed departure after 2:00 pm till 6:00 pm in case
of availability of free rooms the payment for late
departure will be charged as half cost of the current
room rate. In case of staying in the Hotel not more
than a day (less than 24 hours) the payment for the

COTPYOHWKY CnyxObl npuema u pasmerienus. [Mpu
oopMneHUN npoxuBaHua McnonHutens BbloaeT
cyeT Ha npoxuBaHue, cogepxawun ©.UN.0.
MoTpebuTtensa, cBegeHWs O npegocTaBnNsgeMom
HOMepe, ero CTOMMOCTb, a Takke Apyrine AaHHble no
ycMOTpeHuto cnonHuTens, un pmckanbHbIA Yek.

Bce ycnyru onnadmsatotca [octem camoCcTosTeNbHO
Ha TOYKax NPOAaX HanU4YHbIMW WAM BaHKOBCKOM
KapTOM B POCCUIACKUX pyonsx.

2.9. WcnonHuteno He BrpaBe 6e3 cornacus
MoTpebuTensa BbINOMHATL AOMOMHUTENbHbIE YCIYrU
3a nnaty. [loTpebutenb BMpaBe oOTka3aTbCA OT
onnaTbl TakMxX YCIyr, a €Crnv OHU YyXe onnayeHbl —
TpeboBaTb BO3BpaTa paHee BHECEHHOW CYMMbI.
Banpewaetca obycnaBnvBaTb BbINOSIHEHWE OAHMX
ycnyr obasaTenbHbIM OKa3aHUeM ApYrnx yCnyr.

2.10. UeHa Homepa, a Takke ¢hopma ero onnarthbl
ycTaHaBnmBatTcsa VicnonHutenem.

2.11. VicnonHuTenem ycTaHaBnMBaeTCs NOCYTOYHast
onnara npoXXmBaHus.

2.12. WcnonHutenb onpegenseT nepeyeHb YCyr,
KOTOpble BXOAAT B LUeHy Homepa. [loTpebutenb
0653aH onnaTuTb YKa3aHHYI UCNONHUTENEM YCIyry B
nonHom ob6beme nocne NpuHATUS ee NotpebuTtenem.
C cornacua T[lotpebutena ycnyra moxeT ObiTb
onnaveHa MM Mpu 3akniOYeHUN JOroBopa B MOSMHOM
obbeme unn aBaHCOBbLIM METOAOM.

2.13. WcnonHutenb obsizdaH npegocTaBUTb HOMeEp
nocrie 15:00 yacos. B cnyyae paHHero 3ae3ga, npu
Hannyum ceobodHbIX HOMepOoB, VicnonHuTenb MoxeT
npegocTaBUTb HOMEP paHblue 3a AOMNOMHUTENBbHYHO
nnaty B pasmepe MOSIOBMHbI CTOMMOCTUM HOMepa Mo
aencTeytollemy Tapudy. 3aBTpak npegocraBnsieTcs
3a pgononHuTenbHylo nnaTty. [apaHTupoBaHHOE
paHHee 3aceneHue (paHee 15:00) BO3MOXHO B crny4ae
OpOHMPOBaHWS 1 ONNaTbl HOMEpPa He No3aHee, YeM 3a
OlHV CYTKM 0 dhaKkTnyeckon aatbl 3aesfa.

2.14. Tllnata 3a nNpoXuBaHMe B3uMMaeTcsa B
COOTBETCTBUM C pacyeTHbiM Yacom — 12:00 yacos
TEKyLLEero AHs Mo MECTHOMY BPEMEHM.

2.15. TloyacoBas onnaTa B ['OCTUHWLIE OTCYTCTBYET.
B cnyyae 3agepxkn Bblesga Nocta nocne 14:00, npu
HanuuMm cBOOOAHBIX HOMEPOB, Mnarta 3a MNo34HUN
Bolesagq Ao 18:00 B3umaetca c [loTpebutens B
pasmepe  NOMOBWHbI  CTOMMOCTM  HOMepa Mo
Jencteyowiemy Tapudpy. [lpu npoxumBaHuu B
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full cost of the room rate will be charged despite
check-out time.

2.16. Accommodation at the Hotel without
preliminary reservation can be provided upon
availability of free rooms of requested category and
for requested period of stay.

2.17. The act of the rendered services and the
invoice or universal transfer document (UTD) in the
form established by Federal Tax service (Letter from
21.10.2013 Ne MMB-20-3/96) for hotel services, paid
by legal entities by non-cash transaction to the
Hotels’ bank account are executed (sent by post)
within 5 days after the date of check-out of the guest.
The invoice and the Act of the provided services or
the universal transfer document (UTD) are issued by
Hotel only to the representative of legal entity, when
providing the power of attorney at check-in (The
representation by one person "Representative” of
other person "Represented" is regulated by the Civil
Code of the Russian Federation Part 1 Chapter 10
"Representation. Power of attorney”). Also the
location and registration of legal entity have to be
noted in the power of attorney.

If the Guest did not notify the employee of
reception during check-in that he/she is the
representative of legal entity and did not provide the
power of attorney, the Hotel provides the fiscal check
and invoice to the Guest.

2.18. The Contractor undertakes to use Personal
data in accordance with the Federal Law “About
Personal Data” No. 152-FL of July 27, 2006 and the
internal documents of the Contractor.

Concerning Personal Data and other Consumer
Data, its confidentiality is preserved, except in cases,
when such data is publicly available. The Contractor
has the right to transfer personal data of the
Consumer and the Consumer Data without the
consent of the Consumer to the following authorities
and persons:

e public authorities, including the bodies
conducting initial inquiry and investigation;

o federal executive authorities in the sphere of
migration carrying out migration registration and
controlling the rules of migration registration by
foreign citizens, officials, legal entities, other
bodies and organizations;

e local authorities upon their legal and justified
request;

locTnHUe He Gonee cyTok (MeHee 24 4yacoB) nnaTa
B3MMaeTCH 3a CYyTKM HE3aBMCMMO OT pacyeTHOro Yyaca.

2.16. PaswmelleHne B ocTuHnue 6es
npeaBapuTenbHOro  GpOHUPOBaHUA  MOXeT ObiTb
npeaocTaBneHo TOMbKO MpU HanmMuum CBOBOAHbLIX
HOMEPOB 3anpallnBaeMon KaTeropumn Ha AeHb 3ae3ga
1 3anpalinBaemoro nepvoga npoXuBaHusl.

2.17. AKT OKasaHHbIX YCNyr u cyeT-gpakTypa wunum
yHMBEpCcarnbHbI nepegaTtoyHbii gokymeHT (Y1) no
¢dopme, yctaHoBrneHHon OHC  Tlucbmom  oT
21.10.2013 Ne MMB-20-3/96, 3a rOCTUHWYHbIE YCIYTH,
onriayeHHble PUANYECKUMU nMuaMmm 6e3HanmyHbIM
cnocobom Ha pacyeTHbIi c4yeT, odopmMmnaTca
(HanpaBnsaTCA NO No4Te) B TeyeHne 5 gHew ¢ gathbl
Bblesga rocts. CuyeT-paktypa v AKT BbINOMHEHHbIX
pabot nnm yHUBEepCcanbHbIi nepeaaToyHbIl
pokymeHT (YT[) BbicTaBnAwTcs OCTUHULEN TOMNBbKO
npeacTaBuTento topnan4eckoro nmua, npwu
npegocTaBneHum OOBEPEHHOCTH B MOMEHT
3acenenvs ([peacrtaBUTEnbCTBO  OOHVMM  MMLOM
«lMpepctasutenem» apyroro niuga
«lMpepctasnsaemoro» perynupyetca 'K P® yactb 1
rmasa 10 «[lpeactaButenscTBo. [JOBEPEHHOCTbY).
[Mpn aTOM B 4OBEPEHHOCTM AOMKHbI OblTb OTpPaXeHbI
MECTOHaxOXAeHNe U perncTpauus  puanyecKkoro
niua.

Ecnu lNoctb npu 3ae3ge B [ocTnHMLY HE yBeaoMUN
COTpygHWKa oTAena npvemMa u pasmeLleHnss O TOM,
4YTO ABNSETCA NpeAcTaBuUTENeM pUAMYECKOro nuua
W He nepejan AoBepeHHOCTb, [OCTuHWMUA BblaaeT
["oCTIo Yek pmckanbHOro permcTpaTopa u cHer.

2.18. Wcnonuutenb 00A3yeTcss  MCNONb30BaTb
MepcoHanbHble  [JaHHble B COOTBETCTBUM  C
®epepanbHeiM  3akoHoMm  «O  [lepcoHanbHbIX

OaHHbix» Ne 152-d3 ot 27 wmona 2006 r. u
BHYTPEHHMMM JOKyMmeHTamu cnonHutens.

B oTHoweHun [llepcoHanbHbliX [JaHHbIX U UHBIX
[aHHbIX MoTtpebutens coxpaHsaeTcs nx
KOH(MOeHUManbHOCTb, KpOMe  cryyaeB, Korga
yKasaHHble [aHHble ABMATCA 06LWeaoCTYNHbIMU.
Wcnonnutens nmeet npaso nepegasatb
nepcoHanbHble AaHHble [MoTpebutens u [aHHble
MoTpebutens be3 cornacust MoTpebutens
crnegyloLwum nuuam:

e rOCydapCTBEHHbIM OpraHam, B TOM Y/CIe opraHam

OO3HaHVSA 1 CNeaCTBUS;

e deaepanbHbIM OpraHam MCMONHUTENBHON BNacTu

B chepe mMurpauum, OCYLLECTBALLMX
MUTPALMOHHBIA  y4eT U KOHTPOJIMPYIOLLMX
cobnogeHve NHOCTPaHHbLIMU rpaxkaaHamu,

JAOJIKHOCTHBIMY NULLAMU, FOPUONYECKUMI NTMLIaMW,
MHLIMWU OpraHamy W opraHu3auusiMuM  npasun
MUTPaLIMOHHOIO y4eTa;
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e Contractor's partners;
e in other cases provided for by the current
legislation of the Russian Federation.

Consumers, who are accommodated in the Hotel,
are the subjects of personal data in accordance with
the Federal Law of 27.07.2006 Ne 152-FZ "On
Personal Data". These persons, by providing their
personal data to the Contractor, confirm their
accuracy. Due to the fact that the Contractor needs
the personal data of Consumers for the purposes of
the proper provision of hotel services, as well as for
the purposes of the registration record, the
Consumer settling in the Hotel, by signing the
Registration Card, confirms that it gives the
Contractor the right to process its Personal Data,
which includes: last name, first name, patronymic,
sex, hationality, date and place of birth, without
notifying the competent authority for the protection of
personal data subjects and without special consent
of the Consumer, Personal data of persons staying
in the Hotel shall be stored on paper and electronic
media, and their safety shall be ensured by the
Provider. The Contractor shall be entitled to process
the Customer's personal data for a period of five
years from the date of the contract for the provision
of hotel services (subsequently this information shall
be destroyed by the Contractor, or the subject of
personal data shall give a new consent to the
processing of personal data). To the processing of
personal data of persons staying at the Hotel shall
include actions (operations), including collection,
systematization, accumulation, storage, clarification
(updating, modification), use for registration
purposes, distribution (including transfer) at the
request of law enforcement, tax and judicial
authorities, any lawyers, as well as employers of this
person, depersonalization, blocking, destruction of
these personal data.

3. CONDITIONS OF RESERVATION.

3.1. Hotel reservation is made by application to the
reservation department via mail, telephone and other

e oOpraHamMm MeCTHOro CaMOynpaBfieHua Mo uX
MOTUBMPOBAHHOMY 3anpocy;

e naptHepam McnonHuTens;

e B WHbIX cry4asx, NpsMO NpPeayCMOTPEHHbIX
OENCTBYIOLNM 3aKoHo4aTensCcTBOM PO,
MoTpebuTtenu, nocensiowmecs B [ocTuMHUUE,

ABNAOTCA CyObeKkTamMy MepcoHanbHbIX  AaHHbIX

cormacHo ®3 ot 27.07.2006r. Ne152-®3 «O

nepcoHanbHbIX  AaHHbIX». YKasaHHble  nuua,

npegoctaBnsaa McnonHutento cBOM NEpCOHarnbHble

AaHHble, NOATBEPXKAAT UX OCTOBEPHOCTL. B cBA3M

Cc Tem, 4to VcnonHuTenio nepcoHanbHble OaHHble

MoTpebuTtenen HeobxoouMbl B LENAX Hagnexalero

okaszaHust [OCTUHWYHBIX YCnyr, a Takke, B LeNsX

OCYLLIECTBIEHMS perncTpaunoHHOro yyéTa,
MoTpebutenb, nocenswowenca B [ocTMHUUE,
noanucbisas PerncrtpaumnoHHyto KapTy,

noAaTBepxaaeT, 4To npepoctaBndeT Vcnonuutento
npaso 6e3 yBeJOMMEHNs YNONIHOMOYEHHOro opraHa
Mo 3aluTe npaB CyObEKTOB NEPCOHANbHbIX AAHHBIX U
6e3 ocoboro cornacus Motpebutensa ocyLlecTBnATb
06paboTky ero lNepcoHanbHbIX AaHHbIX, K KOTOPbIM
oTHOCUTCA:  amunns  MMs,  OT4ecTBO,  Mom,
rpaXxgaHCcTBO, AaTa U MECTO POXAEHUs, agpec MecTa
XWUTenbCcTBa/perncTpaummn, KOHTaKTHble TenedoHbl,
agpec 9MNeKTPOHHOW MOYTbl, PEKBU3UTbI OCHOBHOMO
OOKYMEHTa, YOOCTOBEPSIOLLETO NINYHOCTb
MoTpebuTens, ceegeHus o gaTe Bbl4avn yKasaHHOro
OOKYMEHTa 1 BblAaBLUeM ero opraHe. lNepcoHarnbHble
AaHHble nuu, nocensownxcs B FOCTUHMLE, XpaHSTCS
Ha OyMaXHbIX W SMEKTPOHHbIX HOCUTENSX, U UX
coxpaHHOCTb  obecneumBaeTcs  McnonHuTenem.
WcnonHutens BnpaBe ocywecTBnsATb 06paboTky
nepcoHanbHbIX AaHHbIX [loTpebutens, B TeveHue
NsaTM netT C [gatbl  3akniuveHusl [oroBopa Ha
npegocTaBreHne OCTUMHUYHBIX ycnyr (B
nocneayoLwem yKasaHHasi nHdopmauus
yHuytoXaetcs  UcnonHutenem, nubo  cybbekT
nepcoHasnbHbIX AaHHbIX [aeT HOBOEe corfacue Ha
06paboTKy nepcoHanbHbIX AaHHbIX). K obpaboTke
NnepcoHanbHbIX AaHHbIX 11U, MOCENSOLWNXCS B
FocTnHMLE, OTHOCATCA  OencTBusa  (onepauun),
BKItoYaLme cbop, cuctemaTvsaumio, HakonneHue,
XpaHeHue, yTouHeHne (oBHoBMneHve, W3MeHeHune),
MCMONb30BaHVEe B LENsIX PErmcTpaumMoHHOro y4yéTa,
pacnpocTpaHeHne (B TOM uucne nepegadvy) no
3anpocy  MpaBOOXPAHUTENbHbIX,  HaroroBblX U
cynebHbIX opraHoB, nbObIX aJBOKaToOB, a TaKke
pabotogatenen aToro  nuua, obe3nuynBaHue,
OnoOKMpOBaHUE, YHUYTOXEHUE ITUX MEPCOHAarbHbIX
OaHHBbIX.

3. YCNoBNA BPOHNPOBAHNA.

3.1. bpoHupoBaHne Homepa B  [OCTuUHMUE
OCYLLLEeCTBNAETCHA MNyTeM HanpaBreHus 3asiBKu B
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communications. Tel. +7 (495) 660-5353, e-mail:
h8225-re@accor.com.

3.2. In case of guaranteed reservation 100%
prepayment of the cost of 1 night stay is required.
The rest amount for the total stay is paid upon arrival.

3.3. In case of non-guaranteed (without pre-
payment) confirmed reservation, the booking can
cancelled at 18:00 on the date of arrival, local time.

3.4. In case of early departure of the Consumer
without notification of the Hotel reservation
department in accordance with established
procedure one day prior to departure, the fee for one
night stay is not refundable.

4. CONSUMERS, WHO ARRIVED IN THE HOTEL
MUST:

4.1. Ensure the safety of living quarters, take care of
the property and the Hotel facilities, hygiene and
other equipment.

4.2. Compensate the damage to the Contractor in
accordance with the current legislation in case of
loss or damage to property. The amount of damage
is determined by the price list approved by the Hotel
administration.

4.3. Strictly observe these Rules and fire safety
Regulations.

Smoking in the Hotel is strictly prohibited in
accordance with the Federal Law Ne 15-FZ of
23.02.2013. "On protection of citizens' health from
exposure to environmental tobacco smoke and the
consequences of tobacco consumption”. The Hotel
has a ban on smoking tobacco, vaping (using
tobacco products, liquids in order to inhale the
smoke, vapor arising from their smoldering or
heating (including e-cigarettes)) throughout the
Hotel, in all rooms and common areas, including in
the rooms. In case of violation of this obligation, the
Hotel reserves the right to apply to law enforcement
authorities to bring the Consumer or its visitors to
administrative responsibility. In case the Contractor's
employees find smoking in the room, the Consumer
shall pay for cleaning the room from the smell of
smoke (long-term ventilation, use of odor absorbers,
washing curtains, tulle, textiles, dry cleaning of

oTgen OpoHMpOBaHWMA rOCTUHULUBI  MOCPEACTBOM
NnoYTOBOW, TENE(OHHON N UHOW cBA3W. Ten. +7 (495)
660-5353, e-mail: h8225-re@accor.com.

3.2. Mpwn rapaHTMpoOBaHHOM GpoHUpoBaHUU
npoussogntca 100% npegonnata B pasMepe
CTOMMOCTM 1 CYTOK MPOXMBaHMS C MocrenyroLlen
onnaTtom nNpu  3ae3ge  HeoMnavyeHHoOro  cpoka
NPOXMBaHUSA.

3.3. Mpwn HerapaHTMpPOBaHHOM (6e3
npeaBapuTenbHON onnarbl) NOATBEPKAEHHOM

GpoHnpoBaHuKn, 6poHb aHHynupyeTcsa B 18:00 B geHb
3aes3aa no MeCcTHOMY BPEMEHW.

3.4. B cnyyae pocpouyHoro Belesga Notpebutens 6es
yBegomneHus cnyxbol 6poHmpoBaHus MOCTMHWUBLI B
yCTaHOBMEHHOM Mopsgke 3a OAVMH AeHb A0 Bblesaa,
nnata 3a OdHM CYTKM MNPOXWMBAHUS BO3BPaTy He
NOANEXNT.

4. MOTPEBUTEIN, MPUBbIBWWE HA
TEPPUTOPUIO TOCTUHNLbI, OBA3AHDI:

4.1. O6ecne4vmBaTb COXPAHHOCTb XUIbIX MOMELLEHUN,
GepexxHO OTHOCUTLCA K MMYLLECTBY M MOMELLEHUAM
[OCTUHMLUBI, CaHUTAPHO-TEXHUYECKOMY W  UHOMY
obopyaoBaHuto.

4.2. Boamectutb yuwepb WcnonHuTtento B nopsgke,

npeaycMOTPEHHOM AecTBYOLWMUM
3aKoHoAaTenbCTBOM, B  Cfydae  yTpaTtbl  Mnu
noBpexaeHuss  umyllecTBa. Pasmep  ywepba

onpedensieTcss Mo LeHaM COrfacHo MNpencKypaHTy,
yTBEPXXOEHHOMY agMUHUCTpaumnein FocTUHULbI.

4.3. Crtporo cobniogatb Hactosiwme [lpaBuna wu
MpaBuna noxapHou 6e3onacHoCTu.

KypeHne B [OCTMHUUE CTpOro 3anpeLlleHo B
cooTtBeTcTBMM ¢ D3 Ne15-03 ot 23.02.2013r. «O6
oXpaHe 340pOBbS rpaxgaH OT  BO3AeWCTBUS
oKpyXatowlero TabayHoro pfgpiMa W MocrneacTBum
notpebnexHus Tabaka». B [ocTuHuUe ycTaHOBNEH
3anpeT Ha KypeHue Tabaka, napeHune (Mcnonb3oBaHne
TabayHbIX U3OENUN, XUOKOCTEN B LEnsx BAbIXaHWUS
ObiMa, napa, BO3HMKAKOLWEro OT WX TNEeHWs wnm
HarpeBaHUs (B TOM YUCHe ANEKTPOHHbIX CUrapeT)) Ha
BCcen Tepputopun OCTUHULBI, BO BCEX NMOMELLEHMAX
M obwmx 30Hax, B TOM 4vucrie B Homepax. B cnydae
HapylweHuss fgaHHoro obssatensctBa [ocTuHMUA
octaBnser 3a cobow npaBo obpatutbca B
NpaBOOXpPaHUTESNbHbIE OpraHbl AMsi MNPUBIIEYEHMS
MoTtpebutens unm ero nocetutenemn K
aAMWHUCTPATMBHOW OTBETCTBEHHOCTU. B cny4vae
ecnu coTpygHukamm VicnonHutenst 6yaeT ycTaHOBNEH
dakT KypeHus B Homepe, [loTpebutenb o06sa3aH
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furniture) in the amount established by the
Administration of the Hotel. In case of activation of
the sensors of the fire alarm system a fine
established by the Administration of the Hotel will be
charged additionally. The fact of smoking on the
territory of the Hotel shall be confirmed by a report
drawn up by the employees of the Contractor. If the
Consumer refuses to sign the act or refuses to
participate in the drawing up of the act, an
appropriate note shall be made in the act.

4.4. When leaving the room, close the water taps,
the windows, turn off lights and appliances, close the
room.

4.5. Use television, radio, tape recorders and other
loud-speaking devices only if the volume level is set
within the limits that do not disturb other guests; to
respect the rights of other Guests to rest.

4.6. Allow access to occupied premises for
employees of operating organizations and
representatives of the Hotel management for
inspection of technical and sanitary condition of the
premises, plumbing and other equipment in it, and
performing the necessary repair and maintenance
work.

4.7. Take care for land improvement facilities and
green areas, to prevent contamination of the Hotel’s
territory.

4.8. Pay in full for accommodation and other services
according to the price list approved by the Hotel
before departure from the Hotel.

4.9. Respect the rights of other Consumers and
visitors to the Hotel.

4.10. Vacate the room at the end of the paid period
of stay.

4.11. Observe the norms of behavior in public
places.

4.12. Not interfere with the proper performance of
their official duties by the employees of the Hotel.

onnatuTb YUCTKY HOMepa OT 3anaxa [AbiMa
(anuTtenbHoe  nNpoBeTpuBaHue, MCcnornb30BaHne
CpeacTB nornoTuTenen 3anaxa, CTMpKa LUTOP, THOMW,
TeKCTuUnsa, Xxumuyuctka mebenu) B pasmepe,
yCTaHOBNeHHOM ApgmuHucTpaumen [ocTuHuubl. B
cnydae cpabaTtbiBaHUsi 4aTYMKOB CUCTEMbI NOXKaPHOW
curHanusauum OOononHUTENbHO B3uMaeTcs LwTpad,
YCTaHOBMEHHbIN AgMuUHUCTpaumen MocTuHuuysl. dakr
KypeHusl Ha Tepputopun FOCTUHULBI NoaTBEpXaaeTCs
aKTOM, COCTaBfEeHHbIM COTpyAHMKamMun McnonHuTens.
B cnyuyae oTtkasa lNoTpebutensa ot nognucaHusa akrta
nnbo oTKa3a y4acTBoBaTb B COCTABIEHUN aKTa, B aKTe
NpOCTaBnsieTCA COOTBETCTBYOLLAA OTMETKA.

4.4. Tpw yxoae n3 HomMepa 3akpblBaTb BOA03abopHbIe
KpaHbl, OKHa, BbIKIMKO4YaTb CBET U ObITOBbIE I'Ipl/l60pbl,
3aKpblBaTb KOMHaTY.

4.5, MNonb3oBaTtbcA Tenesnsopamu,
paguonpueMHuUKaMm, MarHUTooHaMn W  ApYrumu
rPOMKOrOBOPSILLMMW  YCTPOWCTBAMW MPU  YCIOBUU
YCTaHOBMEHUS] YPOBHSI TPOMKOCTM B Npegenax, He
MeLLaLWmMX APYrMM OTAbIXaLWMM; yBaXaTb npasa
OPYrMX rocTen Ha oTAbIX.

4.6. JonyckaTb B 3aHMMaemoe XMWIoe MomeLleHne
paboOTHMKOB  3KCMNyaTaUWOHHBIX OpraHMsaumi u
npeacrasutenen agMuvHucTpauum [ocTuHMubl Ons
OCMOTpa TEXHUYECKOrO U CaHUTApPHOIO0 COCTOSIHWUS
XWUMOrO  MOMELLEHUS, CaHUTApPHO-TEXHUYECKOTO WU
MHOro obopyaoBaHWs, HaxoAsLerocs B HEM, a TaKkke
AN BbIMONTHEHUA HEOobXOAMMbLIX PEMOHTHBLIX W
npodunnakTn4yeckmx pador.

4.7. BepexHo OTHOCUTLCA K ob6bekTam
OnaroycTponicTBa W 3efeHbIM HaCaXOEeHUsIM, He
JonyckaTtb 3arpsi3HeHus Tepputopum FOCTUHULBI.

4.8. Onnatutb NpoXuBaHWe W  ycryrm no
yTBEepXaeHHOMY B [OCTUHMLE nNpencKypaHTy B
nonHomMm obbemMe 4O MOMeHTa Bble3aa M3 0CTUHMLbI.

4.9. Yeaxatb npaBa Apyrux [loTpebutenein u
nocetutenen OCTUHULBI.

4.10. OcBo60aUTb HOMEP NO UCTEYEHUM OMNNAaYeHHOro
CpoKa NpoXmnBaHUs.

4.11. CobnopaTtb HOPMbI noBeaeHust B
0OLLIECTBEHHbBIX MECTax.

4.12. He npenaTcTBoBaThb Haanexawemy
WCMONHEHNIO paboTHMkamm rocTUHULbI nx

cnyxebHbIx 06s13aHHOCTEN.
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4.13. In case of emergency situations, strictly follow
the instructions of the Hotel's employees.

4.14. If any malfunctions are detected in the room
systems, as well as poorly fixed sockets or switches,
or sparks in electrical appliances, immediately notify
the reception and accommodation service.

4.15. Immediately notify the Provider's employees of
any emergency situation that could result in any
damage. If it is necessary to take urgent measures
to prevent any or all of the resulting damage, the
statement must be forwarded immediately to the
receptionist.

4.16 The Customer shall have the right to notify the
receptionist within one hour after checking into the
room of any damage to the equipment, fittings or
furnishings in the room. In the absence of the above-
mentioned statement and if the Hotel Administration
discovers damage, loss or damage to the property of
the Hotel upon check-out, the Customer shall be
obliged to compensate the damage caused. In case
of damage to the property of the Hotel, a report of
property damage shall be drawn up. The amount of
damage shall be determined according to the rates
set by the Hotel Administration, or, in the absence of
damaged property in the price list, the damage shall
be reimbursed according to the market value of the
lost/damaged property, valid at the time of
reimbursement of the damage.

5. THE DUTIES OF THE CONTRACTOR INCLUDE:

5.1. Ensure declared quality of services.

5.2. Provide full information about the Hotel services,
the form and the method of payment.

5.3. Provide on demand of the Consumer "Book of
complains and suggestions”, which is placed in the
reception of the Hotel.

5.4. Immediately consider the requirements and
complaints of the Consumer.

4.13. B cny4yae BO3HWKHOBEHMS Ype3Bbl4aNHbIX
CUTyaumin CTPOro crnefoBaTh ykasaHUAM paboTHUKOB
FocTUHULBI.

4.14. Tlpu obBHapyXeHUU Kakmx-nMbo Henonagok B
cuctemax Homepa, a Takke MNNoxXo 3akpenneHHbIX
pO3eTOK  WNU  BbIKMOYaTeNen, BO3HUKHOBEHUS
WCKPEHUs1 B anekTponpubopax, He3ameanmUTernbHO
€o00LWKWTb B Cryx0y npuema n pasMmeLleHust.

4.15. HesamegnurtenbHo COOOWMTbL COTpyOHUKaM
WcnonHutenss o nobon aBapuAHOM  cuTyauuu,
KOTOpasi MOXET noBfeyb 3a COOOM MNpUYMHEHME
kakoro-nnbo yuwepba. Ecnm HeobxoamMmo NpuHATH
CpPOYHbIE Mepbl MO NPeaoTBPALLEHUIO BO3HUKLLETO 6
unm BO3MOXHOro Gonblero yuwepba, To 3aaBneHve
OOIMKHO ObITb HemeaneHHo HanpaeneHo
aAMWHUCTPaTOpPyY CNyxObl Nprema 1 pasMmeLLeHus.

4.16. B TeyeHne 4aca nocne 3acefieHNa B HOMep
MoTpebuTens BnpaBe 3asBUTb agMUHUCTPaATOPY
cnyx06bl Npuéma n pasmelleHnss 06 obHapyKeHHbIX
UM NnoBpeXaeHusX  NPeaMeTOB  OCHaLleHus,
KOMMMeKTauumn n otaenku Homepa. pn oTcyTCTBMM
yKa3aHHOro 3asBneHnst n oBHapyxeHus
AOMUHUCTpauuen [FoCTUHULbI npu Bble3ae
MoTpebutens nopuw, yTpaTbl WAM MNOBPEXAEHMWS
umywectea loctuHmubl, [loTpebutens o64a3aH
BO3MECTUTb  MNPUYMHEHHbIN  ywepb. B cnydvae
npuymMHeHns  yuwepba ummywectsy [oCTUHMUBI
CoCTaBnsieTCA akT O nopye uMmywecTsa. Pasmep
ywepba onpegensertcs no Tapudam,
yCTaHOBMNEHHbIM AgMUHUCTpaumer FocTnHuupl, nnbo,
npyv OTCYTCTBMU B MpPENCKYpaHTE MOBPEXAEHHOIO
MMyLLecTBa, yuepb Bo3meLLaeTcs B COOTBETCTBUM C
PbIHOYHOW CTOMMOCTbLIO YTPa4YeHHOIo/MOBPEXAEHHOTO
uMmyLlecTsa, AeNCTBYOLWEN Ha MOMEHT BO3MELLEHUA
ywepba.

5. B OBA3AHHOCTU NCTMONHUTESA BXOOUT:

5.1. ObGecneunBaTb 3asiBNeHHoe WcnonHuTtenem
Ka4eCTBO npeanocTtaBiideMbIX YCIyr.

5.2. TlpegoctaBnaTb MNOMHyW UWHpopmaumo 06
ycrnyrax, okasbiBaeMblx [ocTuHuuen, dopme 1
nopsiake ux onnaTbl.

5.3. TlpepocTtaBnsatb no nepsoMy TpeboBaHMIO
MoTpebutento «KHWUry OT3bIBOB U MpennoXeHuny,
KoTOpas HaxoauTcs B cnyxbe npuema n pasmeLleHns
FocTUHULBI.

5.4. HesamepnutenoHo paccmatpueaTtb TpeboBaHus
1 xanobsl MNoTpebutenen.
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5.5 Ensure the confidentiality of information about
the Consumers and visitors of the Hotel.

5.6 To respond in a timely manner to the Consumer's
requests to eliminate inconveniences, breakdowns
in the room stock.

5.7 The Service Provider shall not be liable to the
Customer for direct or indirect damages and/or loss
of profit caused by the temporary absence of
telephone and/or mobile (cellular) communication
and/or Internet access and/or interruptions in their
implementation, as well as for other circumstances
beyond the control of the Service Provider.

5.8 The Contractor shall not be responsible for the
work of city services (emergency shutdown of
electricity, heat, water supply). In this case, the
Administration of the Hotel shall be obliged to take
measures to provide electricity and water to the
guests as far as possible.

5.9 The Contractor shall not be liable for any damage
to the health of the Consumer in case of
consumption of food and drinks purchased outside
the Hotel and from third parties.

5.10. The Service Provider shall not be responsible
for the loss of the Guest's valuables in the room. The
administration of the Hotel shall be responsible for
the Guest's valuables only if they have been handed
over to it for storage according to the inventory.

5.11. The period of storage of the Customer's
belongings in the Hotel shall be the period of this
Customer's stay in the Hotel.

5.12. If forgotten items are found, the Administration
shall take measures to return them to their owners.
If the owner is not found, the Administration shall
store these things for 6 (six) months after finding
them, and then dispose of them. Food items with
open packaging are not to be stored and must be
disposed of. If the packaging of food products is not
broken, they are handed over to the storage room
according to the general rules and are subject to
storage for one (1) day. Individual cosmetics in
closed packaging are subject to storage for one (1)
week. Opened individual cosmetic products are not
subject to storage and must be disposed of.

5.5.
MHopMauun o [loTpebutensx u
FocTUHULBI.

5.6. CBoeBpemMeHHO pearnpoBaTb Ha
MoTpebuTtensa B ycTpaHeHUn HeyaobCTB, NONOMOK B
HOMEepHOM dhoHae.

ObecneynTb KOHGMAEHUNanNbLHOCTb

noceTuUTenAax

nNpockObI

5.7. cnonHutenb He HeceT OTBETCTBEHHOCTb nepes
MoTpebuTtenem 3a nNpsiMble UMM KOCBEHHbIE YObITKM
n/vnun ynyweHHyr BbIroAy, BO3HUKLIYK BCReACTBME
BPEMEHHOI0 OTCYTCTBUS TeredOHHOW CBS3U W/unu
MOOMWBLHOWM (COTOBOW) CBA3WM W/MNM OOCTYNa K CEeTU
MHTepHeT n/vnm nepeboeB B MX OCYLLECTBIIEHMM, a
Tawke 3a MHble 0OCTOATENbCTBA BHE 30HbI KOHTPONS
Wcnonnutens.

5.8. WcnonHutene He HeceT OTBETCTBEHHOCTM 3a
paboTy ropoackmx cnyxb (aBapuinHoe OTKNHYEHMEe

3NeKTPUYEeCcKoi " Tennosown aHepruu,
BoAocHabxeHuns). TMpu  aToM  AOMUHUCTpaLMs
FocTyHMUbI  oBA3aHa  NpUHATL  Mepbl  And
obecneyeHus aMNeKTpoaHepruen "
BogonoTpebneHneM  MocTosAnblLEeB Mo Mepe
BO3MOXHOCTMW.

5.9. UcnonHutenb He HeceT OTBETCTBEHHOCTW 3a
npuynHeHne yuiepba 3goposbio [loTpebutens B
cnyyae ynoTpebneHus um MpoJyKTOB MUTAHUA U
HanMTKOB, npuobpeTeHHbIX BHE [OCTMHUUBI K Y
TpeTbux nuu,.

5.10. NcnonHutenb He HeceT OTBETCTBEHHOCTU 3a
yTpaTy LUEeHHbIX Bewew [ocTs, Haxogsawmxcsa B
Homepe.  AOMUHUCTpauus FrocTUHULbI HeceT
OTBETCTBEHHOCTb 3a LieHHble Beln [oCcTS, TOMNbKo B
crnyyae, ecnv OHW ObINW NepefaHbl el Ha XpaHeHue
Mo onucu.

5.11. Cpokom xpaHeHuss Bewen [loTpebutens B
FoCTMHMLE £BNSIETCA CPOK MPOXMBAHUSA [OaHHOrMO
MoTpebutens B [ocTuHULE.

5.12. B cnyyae o6HapyxeHus 3abbiTbiX BeLUeN
AOMUHUCTpaUUSA MpUHUMaEeT Mepbl K BO3BpaTy WX
Bnagenbuam. Ecnu Bnageney He  HaWAeH,
AOMWHUCTpaUMS XPaHUT AaHHble BELUWN B TeYeHue 6
(wecTb) MecsueB Mocne Haxodku, a 3ateM
ytunusmpyet. [1poaykTbl NUTaHMA CO  BCKPbLITOW
YMNaKkoBKOM He noanexaT XpaHeHWo w noanexar
yTunmnsaumun. Ecnv ynakoBka nueBbIX NPOOYKTOB He
HapylleHa, OHU COAKTCHA B KaMepy XpaHeHusa no
o0LWuM NpaBunamM u Noanexart XpaHeHUo B TeYeHne
1 (omgHoro) gHsA. MHpuBmayanbHble KOCMETUYeckue
CpeAcTBa B 3aKpbITON ynakoBke noanexaT XpaHeHuto
B TeyeHne 1 (ogHonm) Hepenun. OTKpbITble
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5.13. The Contractor shall notify the Consumer
about the forgotten items using the contact
information provided by the Consumer.

5.14. The Contractor may deliver the forgotten items
to the address indicated by the Customer, if the
Customer has given a separate order and provided
that the Customer has paid the delivery costs in
advance.

5.15. Upon expiry of the established storage time,
the things forgotten by the Customer shall be
considered unclaimed and shall be disposed of in
accordance with the procedure established by the
local normative acts.

5.16. The Hotel Administration reserves the right to
visit the room without the Customer's consent in
case of smoke, fire, flooding, identified technical
problems in the room, as well as in case of violation
of these accommaodation rules, public order, order of
using household appliances and in cases when there
is reason to believe that the guest needs emergency
medical care.

5.17. If the Customer is absent from the place of
residence for more than a day (or after 6 hours from
the time of the settlement hour), the Hotel
Administration shall have the right to establish a
commission and make an inventory of the property
located in the room. The property may be moved to
another room by the decision of the Hotel
Administration.

5.18. In case of complaints from the Guests, the
Hotel Administration shall take all possible measures
to resolve the conflict, provided by the current
legislation of the Russian Federation. The book of
comments and suggestions is kept by the
receptionist and shall be issued at the request of the
Consumer.

6. IN THE HOTEL FORBIDDEN:

6.1. Leave unauthorized persons in the room in your
absence.

6.2. Transfer a magnetic key card from the room to
third parties.

nHonBunayarlnbHble KOCMeETUN4YeCKmne cpencrtea
XPaHEeHUIo He nognexat n nognexart yTunmsauunin.

5.13. WcnonHutenb cTtaBUT B  W3BECTHOCTb
MoTtpebutens o 3abbiTbiXx MM  Bewax Mo
npenoctaBneHHbiM  [MoTpebutenem  KOHTaKTHbIM

JaHHbIM.

5.14. VicnonHuTenb MOXeT NMpu HanMyYnumn oTaenbHOro
pacnopsbkeHus  [loTtpebutens u  npu  ycrnoBuu
npegBapuTenbHon onnatel MNoTpebutenem pacxonos
Ha OOCTaBKy, NPON3BECTM AOCTaABKY 3a0bITbIX BELLEN
no agpecy, ykasaHHomy Notpebutenem.

5.15. Tlo wucTeyeHMM YCTAHOBMNEHHOrO  Cpoka
XpaHeHus1, 3abbiTele MMoTpebuTenem BeLm cumTalTCa
HeBOCTpeOOBaHHbIMM K MoAnexar yTunuvsauun B
COOTBETCTBMM  C  MOPSIAKOM,  YCTaHOBJIEHHbIM
NoKanbHbIMW HOPMAaTUBHBIMW aKTaMMu.

5.16. AgMuHucTpaumss [OCTUHULbI OCTaBndeT 3a
cobow npaBo nocelleHnss Homepa 6e3 cornacoBaHus
c MoTtpebutenem B cnyvae 3agbiMieHusl, noxapa,
3aTOMNMEHNS], BbISIBIEHHbLIX TEXHUYECKUX Npobrem B
HOMepe, a TaKkkKke B Cfydae HapyleHus rocrem
HaCTOALMX MpaBuI MPOXMBaAHUS, OOLLECTBEHHOro
nopsiaka, nopsiaka Nnonb30BaHUs ObITOBbIMU
npubopamm n B Crnyyasdx, €Cnu eCTb OCHOBaHWs
nonarate, 4TO TrOCTIO  Heobxoguma  ckopasi
MeauLNHCKas NoMOLLb.

5.17. Tpu otcyrctBun [loTpebutens no MecTy
npoxveaHus 6onee cyTok (MM No ucteyeHnm 6 yacos
C MOMEHTa HacCTyMfeHnss ero pacyeTHOro 4aca),
AoMuHucTpaums  FocTuHMUbLI  BNpaBe  co3faTb
KoMuccmio 1 cgenatb  ONUCb  UMYLLECTBA,
Haxogsuerocsa B Homepe. MmywectBo MoxeT ObiTb
nepeHeceHo B Apyroe MOMELLEHNEe MO PeLleHMIo
AoMunHucTpaumm NoCTUHULBI.

5.18. B cny4yae BO3HMKHOBEHUSA Xarob CO CTOPOHbI
MNocten AgMnHucTpaums MoCTUHULBI NPUHUMAET BCe
BO3MOXHbl€ Mepbl AN YPErynmupoBaHus KOHMMKTa,
NpenycMOTPEHHbIE OeNCTBYOLLMM
3akoHogatenbctBom P®. KHura oT3bIBOB H”
NPeLNOXEeHNA HaXoAMTCS Y agMUHMUCTpaTopa Crnyxobl
npuema n pasmelleHns 1 BblgaeTcs no TpeboBaHuo
MoTpebutens.

6. B TOCTUHULIE SAMNPELLAETCA:

6.1. OcTaBnsATb B HOMEpPE MOCTOPOHHUX MWL, B CBOE
OTCyTCTBME.

6.2. MNepepaBaTb MNOCTOPOHHUM NULAM MarHUTHYHO
KapTy-Krod OT HoMepa.
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6.3. Store explosives, toxic materials, weapons,
fireworks, fuel and lubricants in the room, as well as
substances that may pollute the environment.

6.4. Use heating appliances, except for appliances
installed in the room.

6.5. Rearrange and move furniture without

permission of the Hotel.

6.6. Smoke in the rooms and in public areas of the
Hotel and to use the evaporative mixtures used in
devices simulating tobacco smoking.

6.7. Disturb the rest of the Guests from 11:00 pm to
7:00 am. During this period, Consumers are obliged
to observe silence.

6.8. Openly demonstrate the rites of a religious
nature.

6.9 Use candles and pyrotechnics (fireworks,
sparklers, firecrackers, etc.).

6.10. Tamper with equipment and furniture, write on
walls and property, paste pictures, drawings,
clippings from newspapers and magazines on walls
and equipment.

6.11. To litter common areas.

6.12. Use of open fire, including the use of scented
sticks, incense, etc.

6.13. To perform any unauthorized actions with the
fire safety equipment (to wrap, tape, dismantle,
disconnect, etc.).

6.14. Exchange or sell things in the common areas
of the Hotel, as well as engage in any entrepreneurial
activity.

6.15. Carry out works or perform other actions that
create increased noise and (or) vibration, disturbing
the normal living conditions of other Customers.

Between 11 p.m. and 7 am., the use of
televisions, radios and other loudspeakers shall be

6.3. XpaHuTb B HOMepe B3pblBYATbIE, TOKCUYHbIE
mMaTtepuanbl, OpyXue, MUPOTEXHUYECKME, roptoye-
CMa3ouyHble MaTtepuanbl, a Takke BeLlecTBa,
3arpA3HSIOLLME OKPYXaloLLYIo cpeay.

6.4. MNonb3oBaTbCcA HarpeBaTenbHbIMKU Npubopamu,
3a VCKIIOYeHMeM npubopoB, YCTAHOBIIEHHbLIX B
HoMepe.

6.5. lepectaenate u nepeaBuratb mebenb 6e3
cornacoBaHusl ¢ agMuMHUcTpaumen FoCTUHULbI.

6.6. Kyputb B HOMepax u OBLLECTBEHHbIX 30Hax
[OCTMHMUBI, a Takke ynoTpebnaTb ncnaputernbHble
CMeCH, UCNornb3yeMble B yCTPOUCTBAX, UMUTUPYLOLLNE
KypeHue Tabaka.

6.7. HapywaTb MOKOM npoXmBawowmx B nepuog C
23:00 po 7:00. B paHHbn nepuoa [MoTpebutenu
00s13aHbl cobniogaTb TULLNHY.

6.8. OTKpbITO OEMOHCTpUpoBaTh o6psaabl
pPennrMo3Horo xapakrepa.
6.9. Wcnonb3oBaTb CBeYM UM NUPOTEXHUYECKME

cpenctea (penepsepkmn, 6eHranbckme orHu, netapasbl
nT.4g.).

6.10. lNopTntb oGoOpymoBaHue u mebenb, genatb
HagmMcKM Ha CTeHax U MMYyLLEecTBe, HakneuBaTb Ha
CTEHbl U MHBEHTapb oTorpadoun, PUCYHKM, BbIPE3KU
13 ra3eT 1 XypHaros.

6.11. 3acopsaTb MecTa obLLero Nonb3oBaHUS.
6.12. Vcnonb3oBaTb OTKPbLITbIA OFOHb,

ucnonb3oBaHue apomaTUYeCKmX
OnaroBoHUM 1 T.N.

BKMNtoYas
narnoJek,

6.13. HecaHKkuMoHMpoBaHHO coBepwaTtb Mobble
AencTens c obopyabiBaHMEM noxxapHow
6e3onacHocTn (3amaTtbIBaTh, 3aKneunBarb,

OEMOHTUPOBATb, OTKIKO4YaTb U T.I'I.).

6.14. MNMpounssognTb OOMEH UNM NPoAaxy BeLLen Ha
TEPPUTOPUN MECT 0OLLIErO NoNb3oBaHUsA OCTUHULBI,
a Takke 3aHMMaTbCA Kakon-nnbo
npegnpMHMMaTenbCKON AeATENbHOCTbIO.

6.15. BeinonHATe paboTbl Mnn coBepwatb Apyrue
OEeNCTBNSA, co3falolme MOBLIWEHHbIN WyM 1 (Mnu)
BMOpauuo, Hapylawwme HopMasnbHble YCroBUS
npoxuBaHusa apyrux Motpebutenen.

C 2300 po 07.00 wyacoB nonb3oBaHue
Tenesusopamu, paguonpueMHukamum U1 - Apyrumu
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permitted, provided that the audibility is reduced to
an extent that does not disturb the other Guests.

6.16. To commit deliberate actions threatening one’s
own life and health, as well as the life and health of
others.

6.17. Openly carry any type of civil, service and
military weapons, including when carrying out official
duties.

6.18. To consume the take-away food and drinks
from other places (including alcoholic beverages) in
the premises of restaurants, cafes, bars and service
areas of the above-mentioned catering
establishments of the Hotel.

Excluding the people who need special meals for
health reasons if they order smth from the hotel's
restaurants.

6.19. It is forbidden to access and stay in the Hotel
to persons in a state of alcoholic, narcotic or toxic
intoxication, with aggressive behavior, not meeting
sanitary and hygienic requirements, young children
unaccompanied by adults, visitors with animals.
Parents or other accompanying persons are
responsible for the behavior of underage citizens
and their compliance with these Rules.

7. RESPONSIBILITIES OF THE CONTRACTOR
AND THE CONSUMER FOR PROVISION OF
SERVICES.

7.1 The Contractor shall be responsible for the safety
of the Consumer's belongings in accordance with the
legislation of the Russian Federation and these
Rules.

7.2. The Contractor is responsible for non-
performance or improper performance of obligations
under the contract, provided by the legislation of the
Russian Federation.

7.3. The harm caused to the life or health of the
Consumer as a result of the performance of hotel
services which are not in line with the requirements,
and (or) conditions of the contract shall be
compensated by the Contractor in accordance with
legislation of the Russian Federation.

rPOMKOrOBOPSALLMMU YCTPOUCTBAMM OOMYCKaeTCs Mnpu
yCcnoBun ymeHbLUeHUA CrnbilUMMOCTU OO0 CTeneHu, He
HapyLuatoLLen nokos apyrux Focren.

6.16. Cosepluatb YMBbILUSIEHHbIE nencTeus,
yrpoxatowime coOCTBEHHOW XW3HM W 300pPOBbI0, a
TakXKe >XM3HW 1 300POBbLI0 APYrUX ML,

6.17. OTKpbITO HOCUTb NtOObIE BMAbLI rPpaXgaHCKoro,
cnyxebHoro, 60eBOro OpyXusi, B TOM 4uCre npu
MCMOJTHEHUN CIYXeBOHbIX 00s1I3aHHOCTEN.

6.18. YnoTpebnaTb npuHeceHHble ¢ coboln eny u
HanNUTKN (B T.4. CMMPTHbIE HAMWUTKN) B MOMELLEHUSIX
pectopaHoB, kade, 6apoB M 30H 0OGCNYyXMBaAHMUSA
BblLLEeyKa3aHHbIX 3aBefeHumn obLecTBeHHOro
nutaHmsa FocTUHMLbI.

UcknoueHnem sBnsOTCA nogn, KOTOpbIM MO
COCTOSIHMIO 300pOBbS HEOOXOAMMO cneunuMTaHme npu
ycrnoBun 3akasa Onioga u3 MeH crnyxb nuTaHus
FocTMHULBI.

6.19. 3anpewaetca pgoctyn u npebbiBaHWe B
[ocTMHMLUE nuuamM B COCTOSHWMM  arKoronbHOro,
HapKOTMYECKOrO WM TOKCUYECKOro OMNbSIHEHUSA, C
arpeccvBHbIM  MOBEAEHMEM, He  OTBeYarloLmm
CaHUTaPHO-TUTMEHNYECKUM TpeboBaHusMm,
ManoneTHMM aetsMm 6e3 conpoBOXAEHUST B3POCHbIX,
nocetTutenem C >XWMBOTHbIMU. OTBETCTBEHHbIMU 3a
NoBeAEHME  HECOBEPLUEHHOMNETHUX  rpaxpaH U
cobntogeHne nmn Hactoswmx MpaBun SBNATCA WX
poauTenu Unu nHble conpoBoXaaroLme nuua.

7. OTBETCTBEHHOCTb WCMOJIHUTENA W
NOTPEBNTENA 3A NMPEOOCTABJIEHNE YCIIYT.

7.1. icnonHnTenb oTBEYaeT 3a COXPaHHOCTb BeLlewn
MoTpebuTtensa B COOTBETCTBUM C 3aKOHOAATENBCTBOM
Poccuiickon ®eagepaunn n HacToswmmu MNpasunamn.

7.2. 3a HeucrnonHeHve nunbo HeHaanexatlee
1crnornHeHue 06a3aTenbCTB rno [0roBopy
WcnonHutenb HeceT OTBETCTBEHHOCTb,

NPeLYCMOTPEHHYIO 3aKoHOAaTeNbCTBOM Poccumnckon
denepauymn.

7.3. Bpen, NPUYUHEHHBIA >KU3HW WAW  300POBbLIO
MoTpebutena B pesynbTaTe nNpenocTaBreHus
FTOCTUHWYHBIX YCITYT, HE OTBeYaLWmx TpeboBaHNAM U
(vnn) ycnosusam gorosopa, MoASNeXnT BO3MELLEHMIO
VcnonHutenem B COOTBETCTBUK c
3akoHogaTenbcTBoM Poccuiickon egepaunn.
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7.4. The Consumer is responsible for damage in
case of violations of obligation under contract or for
any loss or damage of the hotel’s property caused by
his fault and has to compensate for the damage in
accordance with the legislation of the Russian
Federation and these Rules.

7.5. Monitoring over compliance with these Rules is
carried out by Federal Service for Supervision of
Consumer Rights Protection and Human Welfare.

8. THE HOTEL'’S RIGHTS.

8.1. The Hotel administration reserves the right to
enter the room without the consent of the Guest in
case of smoke warning, fire, flooding, as well as in
case of violation of the present policies of residence,
public order and the use of household appliances by
the Guest.

8.2. The Contractor reserves the right to change the
room provided to the Guest or demand immediate
release of the occupied room in case of necessity to
carry out emergency repair, sanitary-epidemiological
and other measures in the premises occupied by the
Guest, aimed at eliminating the causes that pose a
threat or prevent their normal (qualitative and safe)
use.

8.3. The Contractor reserves the right to refuse to
Consumer in the future stay at the Hotel in case of
violation of these Rules, late payment of the Hotel's
services, manifestations of aggression and other
actions that threaten the safety of health or property
of the Hotel staff and other Guests.

8.4. In the case of the expiration of the Consumer
stay at the Hotel, in the absence of the Consumer in
the room till 18:00 pm on the day of departure (if the
stay is not extended and is not paid on time), Hotel
Administration has a right to establish a commission
and make an inventory of the Consumer’s property
and vacate the room. Material assets in the form of
cash, precious metals, valuable documents,
administration of the Hotel puts in the safe deposit
box on a free storage, located at the reception desk,
the other belongings are placed in the chamber of
lost and found things of the housekeeping

7.4.

MoTpebutenb HeceT OTBETCTBEHHOCTb U
Bo3mellaeT ywepb B cniyyae HapyLueHus
0bs3aTenbCTB MO JOroBOpY, a Takke yTpaTtbl uUim
NoBPEXAEHMS MO ero BUHe umyLecTsa [0CTUHMULbI B
COOTBETCTBMW C 3akoHoaaTenbcTBoM Poccuiickomn
degepaumm n HacTosiwmmm MNpasmnamu.

7.5. KoHTponb 3a cobniogeHvem Hactoswmx MNpasumn
ocyulectBnsieTcs ®egepanbHon cryxb6om no Hag3opy
B cdepe 3awutbl npaB notpebutenen u
Graronony4us Yyenoseka.

8. MPABA NOCTUHNLbI.

8.1. AoMuHucTpaumnsa NocTuHuLbl ocTaenseT 3a cobon
npaBo nocelieHns Homepa 6e3 cornacoBaHusi C
locTem B cny4vae 3agbIMNeHUs, noxapa, 3aTonneHus,
a Takke B crnyyae HapyweHus [octem HacTosLiero
nopsgka npoXvBaHusl, OOGLLUECTBEHHOrO MOpsakKa,
nopsiaka nonb3oBaHust 6bITOBLIMU NpUBOpamMu.

8.2. WcnonHutenb BnpaBe MNPOU3BECTM 3aMEHY
npegocTtaBneHHoro [ocTio Homepa unu TpeboBaTb
He3amMenMTeNnbHOro ocBoboXaeHus, paHee
3aHumMaemoro flocteM HOMepa B Criyyae BbISBNEHUS
HeobXo4MMOCTN  OCYLLECTBIEHUA B 3aHUMaeMbIX

FocTEM NOMELLEHUSIX  IKCTPEHHbIX  PEMOHTHbIX,
CaHWTapHO-3NNAEMUONOTMYECKUX " WHbIX
MEPOMNPUATUIA,  HaMpaBMEHHbIX Ha  yCcTpaHeHue

MPUYKH, CO3MaIOLLMX YTPO3Y UMK NPENSaTCTBYIOLMNX UX
HopManbHOMYy (Ka4yecTBEHHOMY U 6e3onacHoMmy)
UCMONb30BaHUIO.

8.3. MWcnonHuteno uMeeT npaBo  OTKasaTb
MoTpebuTento B 4anbHenweM NpoxXmBaHnM B cryyae
HapylweHua Hactoswmx lNMpaBun, HecBOEBPEeMEHHOM
onnatbl ycnyr OCTUHULbI, MPOSIBNEHNS CO CTOPOHbI
[ocTa B  OTHOWIEHUM MepcoHana W Jpyrux
OTAbIXalLWNX arpeccum unum encTenin, yrpoxaroLmx
6e3onacHOCTY 340POBbS NN UMYLLLECTBA APYTUX NnL,
6e3 KoMMeHcauny HenCnosib30BaHHbIX OMNMayveHHbIX
ycnyr FoCTUHMLbI.

8.4. B cnyvyae wucTeyeHus cpoka MPOXMBaHUS
MoTpebutens B [OCTUHMLE nNpM  OTCYTCTBMU
MoTpebuTtens no mecty npoxuBaHusa go 18:00 gHs
Bble3da (ecrnv MpoXuBaHWE He MpPOAJNIEHO U He
onradeHo B CpOK), agMuHucTpauus [OCTUHMLbI

BMpaBe co3gaTb KOMUCCUIO, caenatb  OMnWChb
MMyLLEecTBa, HaxoasLerocs B HOoMepe
otcytcTBytouwlero [lotpebutens, wn ocBobGoguTb

Homep. MaTtepuanbHble LEHHOCTU B BUAE AEHEXHbIX
CpeacTB,  AparoueHHbiX  MeTansnos, LEHHbIX
AOKYMEHTOB, agMMHUCTpaumsa MoCTMHMLbI noMeLLaeT
Ha OecnnaTtHoe XpaHeHMe B CEWdOBYH SYENiKY,
Haxopsdwylocs B cnyxbe npvema u pasMeLleHus.
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department and stored in accordance with procedure
for lost and found belongings.

On the day of departure, the Consumer can use
the luggage room free of charge to store his/her
luggage for a maximum of 48 hours. The Hotel is not
responsible for its further storage.

8.5. In case of activation of a fire alarm, the
Contractor has a right to charge the Consumer the
cost of the service for eliminating the consequences
of violence of fire safety rules by the Consumer in the
amount of 50,000 rubles.

9. ADDITIONAL INFORMATION ABOUT THE
ACCOMMODATION CONDITIONS.

9.1 According to Article 925 of the Civil Code of the
Russian Federation (part two), the Service Provider
is responsible for things deposited at the Hotel. The
deposited thing is considered to be the thing
entrusted to the employees of the Hotel, as well as
placed in a hotel room or other place intended for this
purpose. An exception to this shall be money, other
valuables, securities and other valuables. The
Service Provider shall be liable for their loss provided
that they have been accepted for safekeeping by the
Service Provider or have been placed by the Guest
in an individual safe deposit box provided by the
Service Provider, regardless of whether this safe is
in their room or in another room of the Hotel.

9.2. The Consumer acknowledges and does not
object to the use of video surveillance systems in the
hotel premises (except for the rooms and toilets) for
security purposes.

9.3 Access to the wellness area, which is located on
the 5th floor of Novotel Moscow Kievskaya 4*, can
be purchased additionally according to the price list
approved by the Hotel Administration. Visiting
wellness zone from 09:00 to 21:00, which includes a
swimming pool, hammam and gym, with the
exception of time out for repair and maintenance
work or for other reasons. Children under the age of
14 years old may enter the wellness area only in the
presence of an authorized official representative and
after purchased access, according to the price list
approved by the hotel administration.

OcrTarbHble BeL NOMELLATCS B Kamepy 3abbITbIX U
HanaeHHbIX BELLEN OTAena roCTUHUYHOIO XO35UCTBa
N XpaHATCHA B COOTBETCTBMM C NpoLeaypon 3abbiTbiX
M HanOEHHbIX BELLIEN.

B pneHb Bblesga u3 [octuHuubl [MoTpebutens
MOoXeT GecnnaTHO BOCMOMb30BaTbCA  OaraxHomn
KOMHaTOW AN XxpaHeHus ceoero baraxa B Te4eHume He
bonee 48  yacos. locTnHUua He HeceT
OTBETCTBEHHOCTU 3a AarnbHelllee XpaHeHe BELLEN.

8.5. B cnyyae aktuBauum nOXapHOW TPEBOrH,
Wcnonnutens BnpaBe B3anumatb C [loTpebutens
CTOMMOCTb YCNyr Mo NUKBMAALMM MOCNEACTBUN
HecobnoaeHus MoTtpebutenem npasun
npoTuBonoXxapHow 6esonacHocTn B pa3mepe 50 000
pybnen.

9. JOONOJIHUTENBbHAA
YCNOBUAX NMPOXNBAHUA.

NHOOPMALIMA OB

9.1. CornacHo ctaTtbe 925 K P® (4acTb BTOpas),
VcnonHutenb oTBeYaeT 3a BellW, BHECEHHble B
ocTmMHuLy. BHeceHHONM cunTaeTcs Bellb, BBEPEHHas!
paboTHMKaM [OCTMHMUbBI, a Takke MOMeLLleHHas B
rOCTUHWYHOM HOMEPE WUNN MHOM MpefHa3Ha4YEHHOM
ans aToro mecte. McknioveHne coCcTaBnsAT AEHbIN,
WHbIE BankoTHbIE LLEHHOCTU, LUeHHble Bymaru un gpyrue
aparoueHHble Bewu. 3a wux yTtpaty WcnonHutens
OTBEYaeT Npu YCNOBUW, €CNM OHM ObinvM MPUHATHI
WcnonHntenem Ha xpaHeHne nubo Gbinm nomeLleHbl
NocTosANbLEM B npenocTaBrieHHbIN emy
WcnonHutenem uHamsmuayarnbHbli cend He3aBUCUMO
OT TOro, HaxoauTCst 3TOT Celd B ero HOMepe Unn B
MHOM NomeLleHnn FoCTUHNLbI.

9.2. lNoTpebutenb NpuMHMMAaET K CBEOEHW0 U He
BO3paxaeT npoTtMB akta MCMonb30BaHUA B
nomeLleHnsx MoCTnHMLBI (3a UCKITHOYEHMEM HOMEPOB
N TyaneTHbIXx KabwH) cuctem BuaeoHabnwoaeHus B
uenax 6e3onacHoOCTM OTens.

9.3. [locTyn B BENHECC-30HY, KOTOpasi pacnonaraeTcs
Ha 5 ataxe [NocTnHUUbl «HoBoTenb MockBa Knesckasi
4*» BO3MOXXHO JOMNOSTHUTENBHO NPMOBPECTU COrnacHo
NPeNcKypaHTy, YTBEPKAEHHOMY aAMWHUCTpaUnen
loctuHuubl. MocelleHne BenHecc-3oHbI ¢ 09:00 Ao
21:00, koTopas Bkno4vaeT 0OacceliH, xamMmam W
TPEHAXEPHbIA 3an, 3a WCKIMOYEHNEM BpPEMEHU
nepepbiBOB AN MNPOBEOEHUS  PEMOHTHbIX U
npodunakTu4eckmx paboT MM No MHbIM MPUYMHAM.
[Oetn B BO3pacte Ao 14 neT pJonyckawTcs Ha
TEPPUTOPUIO BEJNTHECC-30HbI TOMBKO B MPUCYTCTBUU
YMOMHOMOYEHHOro omumanbHOro nNpeacTaBuTenst u

nocne npUobpeTEHHOro Jocrtyna, cornacHo
NPeNcKypaHTy, YTBEPKAEHHOMY aAMWHUCTpaLNEn
ocTHULBI.
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9.4. Pets are allowed in the guest rooms (not more
than one animal per room), but only in a cage. Non-
decorative dogs must be muzzled and leashed in the
public areas of the hotel. The cost of accommodation
with a pet - 3000 rubles for the entire period of stay.

9.5. According to the Federal law Ne 298-FL dated
15.11.2010 in order to ensure safety of guests and
hotel staff, all persons entering the hotel must
undergo a check on the metal detector and present
personal belongings for inspection.

The Hotel is an object for which the mandatory
requirements for anti-terrorist security are
established. These include:

e identification and elimination of the causes and
conditions conducive to the commission of
terrorist attacks in crowded places (i.e.
appearance of persons wishing to stay at the
hotel with firearms);

e equipping of crowded places with necessary
engineering features (including check gate metal
detector).

The inner law of 02.08.207 Ne05/GO “About
interdiction of firearms and cold arms carryover”
limits the right of Russian citizens and foreigners for
bearing, keeping and deployment of weapon on the
territory of Hotel “Novotel Adagio ibis Moscow
Kievskaya” and set interdiction for access to the
Hotel of persons with weapon, excepting law
enforcement officers on duty. The territory of the
hotel complex is equipped with check gate metal
detectors.

Personal belongings inspection is visual
inspection of things without touching things
themselves. If a person refuses to show contents of
suitcases and bags, security officers have the right
not to allow the person to enter the object and
suggest alternatively call the police to carry out the
inspection of the person and his belongings. In this
case “Examination of personal belongings” is a
search of a person and his personal belongings and
is carried out by authorized persons (article 27.2,
27.3 of Code of Administrative Offenses of Russian
Federation) in the presence of two witnesses.

9.4.
pasmelleHno B Homepax locten (He Gonee oaHoro
XMBOTHOIO B HOMEpPE), HO TONbKO B kneTke. Cobaku He
AEeKOpaTUBHbIX NOPOS OOJKHbI ObITb B HAMOPAHMKE U

[omaluHne XMBOTHbIE AonyckKarTcA K

Ha nNpuBA3nN B 06LIJ,eCTBeHHbIX 30HaxX oTend.
CtommocTtb pasmeLlieHna ¢ gomMallHMM XUBOTHbIM —
3000 py6. 3a BeCcb Nepmoa NpOXMBaHUSI.

9.5. B cooTtBeTCTBUMN C DeeparnbHbIM 3aKOHOM Ne

298-®3 o1t 15.11.2010 r. B uenax obecnevyeHus

6e3onacHOCTU rocTeM W nepcoHana oTens BCEM
nuuam, BXOAdAWMM B OTeNb, cnegyet nNpouTu

NPOBEPKY Ha MeTannogeTektope W npeabsBuTb

NNYHbIE BELLU K OCMOTPY.
locTnHuua sBnaeTca 06BHEKTOM, B OTHOLLUEHUMU

KOTOpOro YCTaHOBMEHbI obsi3atenbHble ans

BbINONHEHNA TpeboBaHMA K aHTUTEPPOPUCTUYECKOMN

3awuieHHocTun. K nx ymcny oTHOCATCS:

e onpedeneHne n ycTpaHeHUs MPUYMH U YCIOBUN,
CNOCOOCTBYIOLLMX  COBEpPLUEHNIO B MecTax
MacCoBOro npebbiBaHUS nogen
TEPPOPUCTUYECKMX AKTOB (T.€. MNOSIBNEHME nuL,
XKenawwmx  HaxoauTbCa B TOCTUHULE C
OrHECTPESbHbBIM OpPYXNEM);

e o00opygoBaHME MeCT MacCOBOro MpedbiBaHMS
nogen HeobxoauMbIMK NHXXEHEPHO-
TEXHUYECKMMU cpeacTBamMu (B T.4. apoyHbIMU
MeTannogeTekTopamm).

CornacHo BHyTpeHHemy npukasy ot 02.08.2017r.
Ne05/MO «O 3anpete npoHoca OrHECTPEesrbHOro wu
XOMNOAHOr0 OPYXKMSA» OrpaHUYeHo nNpaeo rpaxagaH PO
W WHOCTPaHHbIX UL, Ha HOLIEHME, XPaHEeHne Wu
pasmelleHne OopyXus Ha TeppuTopumn MOCTUHULBI
«HoBoTtenb Apaxuo WMbuc MockBa Kuesckasi» u
yCTaHOBMEH 3anpeT pgoctyna B  [OCTMHUUY
BOOPY>XEHHbIX nuu, Kpome COTPYAHUKOB
NPaBOOXPaHUTENbHbLIX OPraHoB, HaXOAALWMXCA Mpwn
WCMOMHEHUN  cnyXebHbIX  0BA3aHHOCTEN. Ha
TEPPUTOPUN TOCTUHMUYHOIO KOMMMEKCa YCTaHOBMEHbI
apoyHble METanNI0AEeTEKTOPbI.

OcMOTp Nn4HbIX Belwen npegnonaraeT BHELLHWNA
BM3yanbHbI OCMOTP Bellen, He KacasCb Ccamux
Bewen. [lpn HexenaHuM nuua  MNokasblBaTb
CoOEpXKMMOE YEeMOOaHOB W CYMOK, COTPYOHUKM
OXpaHbl BrpaBe He [JonyckaTb €ro Ha OOBLEKT u
npeasioknuTb anbTepHAaTUBHO BbI3BATb COTPYAHUKA
nonuuun ans npoBedeHust OCMOoTpa fiMua U ero
Bellen. B naHHOM cny4vae «[JOCMOTp NMMYHbIX BeLLen»
npeacTaBnseT coboi 0oObICK Nuua M ero BeLlen U
ocylecTBnsieTcs YNOMHOMOYEHHbBIMU nuuamm
(cT.27.2, 27.3 KoAll P®) B npucytctBUM [OBYX
MOHATbIX.
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In accordance with the article Ne 12.1 “Ensuring
of intrasite and permit regimes at the security
objects” of Federal law dated 15.11.2008 Ne 298-FZ
private security guards in order to ensure intrasite
and permit regimes must:

1. follow the official instruction of private security
guard on the security object;

2. respect constitutional human rights and
freedoms, rights and legal interests of persons
and entities;

3. ensure protection of security objects from illegal
violations;

4. immediately report to the head of the private
security organization and to the relevant law
enforcement agencies information of crimes
being prepared or committed, as well as about
the actions and circumstances that create a
threat to the safety of people at the security
object;

5. present a certificate of a private security guard
upon request of law enforcement officers or other
persons.

10. RULES FOR VISITING THE PUBLIC AREAS OF
THE HOTEL

10.1. The Hotel staff reserves the right to refuse
service to Guests in case of violations of the Hotel
rules, etiquette and the rules of behavior in public
places, and to the guests in alcoholic or any other
kind of intoxication, or in any other cases without
explanation of reasons.

11. RULES FOR THE USE OF THE PARKING LOT
OF TGK KIEVSKY

By entering the parking area of the "Kievsky"
Shopping Mall (-1, -2 floors), hereinafter referred to
as "Parking", Visitors/Drivers agree to observe and
comply with these Rules:

11.1. Parking is available 24 hours a day. Payment
for long-term (over 1 hour) parking for the guests of
Novotel Adagio Ibis Moscow Kievskaya complex
during the period from 21.01.2022 till 31.12.2023 is
made at the reception desk of Adagio Moscow
Kievskaya 4*, which is located on the 5th floor of
TCK Kievsky, according to the tariffs, set by Order
Ne PO+RM 21-01-2022 of 21.01.2022. All rates are
given for one parking space. When paying for
Parking, any part of an hour is rounded up to a whole
hour.

B cootBetctBUM co crtatbed Ne 121,
«ObecnevyeHne BHYTPUOOBLEKTOBOrO M MPOMYCKHOMO
pexumMoB Ha oOObekTax oxpaHbl» PegepanbHoOro
3akoHa oT 15.11.2010 N 298-®3) yacTHble OXpaHHUKK
npu obecnevyeHmm BHYTPMOOBBEKTOBOIO 1 NPOMYCKHOro
pEeXMMOB 0053aHbI:

1. pyKoBOACTBOBATbCS LOMKHOCTHOM WHCTPYKUMEN
YaCTHOrO OXpPaHHKKa Ha 0O bEKTE OXpaHbl;

2. cobniogatb KOHCTUTYLIMOHHbIE MpaBa n cBobodbl
yernoBeka W rpaxgaHuvHa, npaBa W 3aKOHHbIE
WHTEpeChl PUNYECKMX U IOPUANYECKMX UL,

3. obecneumBath 3aWwmUTy OOBLEKTOB OXpaHbl OT
NPOTUBOMNPABHbIX NOCAraTENbCTB;

4. HesamennuTeneHO cooblWaTte  PYKOBOAUTENHO
YacTHOM OXPaHHOM opraHusaumu n B
COOTBETCTBYIOLLME NMPABOOXPAHUTENBHbIE OpraHbl

CTaBWyld MM  W3BECTHOW MWH(oOpmauuwo o
roTOBALLMXCA nnéo COBEpLUEHHbIX
NpecTynneHusx, a Takke O [Jenucteusx, o6
obcToATenbcTBaX, cosjalwmx Ha obbekTax

oXpaHbl yrpo3y 6e30MnacHOCTY Noaei;

5. NpeabsiBNATb MO  TpebOoBaHWIO  COTPYAHMKOB
NpaBooOXpaHUTENbHbIX OPraHoB U APYruX rpaxaaH
yOOCTOBEPEHME YaCTHOrO OXpaHHMKa.

10. MPABUNA TMOCEWEHNA OBLIECTBEHHbIX
30H MOCTUHWMLbI

10.1. CoTpyaHukn [OCTMHMLUBI OCTaBnaloT 3a cobow
npaBo OTKa3aTb B OOCMyXMBaHUM rOCTSM B Cryyae
HapyLleHus M1 HacTosiLmx npaBui, NpaBun aTUKeTa
W noBefieHus1 B OOLLECTBEHHOM MeCTe, a Takke npu
Ype3MEPHOM  arkKoroflbHOM OfMbSIHEHUW UMW UHOW
MHTOKCUKaUWMK, a Takke B ApYyrMx cnydasx 6es
06 BSACHEHNS NPUYMH.

11. I'IPABI/IJ:IA NONb3OBAHMA MAPKOBKOW TrK
«KMEBCKUN»

Bbesaxaa Ha Tepputopuio napkosku  TIK
«Knesckunn» (-1, -2 ataxu), ganee «[llapkoBkay,
MoceTutenu/Boautenu cornawiatoTca cobniogatb U
BbINONHATL HacTosiwme MNMpasuna.

11.1. NapkoBka paboTaeT B KpYrnoCcyTOYHOM pexume.
Onnata ycnyr ponrocpoyHon (6onee 1 vaca)
MapkoBKkW ons rocten komnnekca «Hosotenb Agaxmo
Nouc Mocksa Knesckas» B nepuog ¢ 21.01.2022 no
31.12.2023, ocywecTBnseTCAa Ha CTOMKe Cnyxbbl
npuéma W pasMmelleHus anapTtoTensa «Agaxmuo
MockBa KueBckas 4*», KOTOpPbI HaxoauTbCsl Ha 5
ataxe TI'K «Knesckuin» B cOOTBETCTBUM C Tapudamu,
ycTaHoBneHHbiMuM [Mpukazom Ne ®O+PM 21-01-2022
ot 21.01.2022 roga. Bce Tapudbl npuBegeHsbl Ans
OoflHOro napkoBo4Horo mecta. MNpu onnate MNapkoBku
nobas yacTb Yaca oKpyrnseTcsa 4o Lenoro vyaca.
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11.2. Entry into the Parking lot is carried out only by
means of parking tickets/tickets ("Parking Ticket"),
transfer of the parking card for entry of other vehicles
("TC") is prohibited.

11.3. The speed of movement through the Parking
lot - no more than 5 km/h.

11.4. The person entering the parking area
(hereinafter referred to as the "Visitor") makes the
decision to enter the Parking lot on his/her own. By
entering the territory of the Parking lot, the Visitors
agree to observe and comply with these Rules.

11.5. Parking and stopping of vehicles outside
designated parking spaces is prohibited.

11.6. The territory of the Parking lot and payment
areas are controlled by video cameras.

11.7. Entry into the Parking area may be suspended
for sanitary, repair and other activities. In order to
ensure safety, with the consent of the Vehicle Driver
and in his presence, a Parking employee can visually
inspect the Vehicle of the Visitor.

11.8. In case of damage or damage of the Visitor's
property and/or Vehicle of the Parking facility
(hereinafter - the "Parking facility property"), the
Visitor shall compensate the damage caused to the
Parking facility property, according to the current
legislation of the Russian Federation.

11.9. Each opening of the barrier allows only one
vehicle to pass. The next vehicle starts moving only
after the previous vehicle has left the area after the
barrier. Administration is not responsible if the barrier
causes harm or damage to the Visitor or his property.

11.10. On the territory of the Parking lot, the Vehicles
shall be placed only in accordance with the
markings. If the Visitor's car is parked improperly and
interferes with the parking of other vehicles, the
Visitor shall pay the cost of Parking by the number of
parking spaces occupied by him.

11.11. Movement through the Parking area is carried
out strictly according to the marked road markings
and the established signage.

11.2. Bbesa Ha NapKoBKy OCyLLECTBNAETCSA TONbKO NO
NapKoBOYHbLIM TanoHam/6unetam (oanee -
«lMapkoBOYHbIA TanoH»), nepefadya NapKOBOYHOM
KapTbl ANd Bbe3fa ApYyrnx TPaHCAOPTHbIX CPencTB
(nanee — «TC») 3anpeLyeHa.

11.3. CkopocTb awxeHust no MNMapkoBke — He bonee 5
KM/4.

11.4. Jlvuo, BbE3XKalLEee Ha TEPPUTOPUIO NAPKOBKM
(nanee —  «[llocetutenby), CaMOCTOATENbHO
npuHUMaeT pelweHve O Bbesde Ha [lapkoBky.
Bveaxaa Ha Tepputoputo [MapkoBku, [locetuTtenu
cornawarTca cobnogatb U BbINOMHATL HacTosLWME
Mpasuna.

11.5. CtosHka un ocTtaHoBka TC BHe cneuunanbHO
OTBEEHHbIX MAapKOBOYHbLIX MECT, 3arnpeLleHa.

11.6. Tepputopua [lapkoBkm M M MmecTa onnartbl
KOHTPOMUPYIOTCA BuaeoKkamepamu.

11.7. Bbe3g Ha Tepputoputo [lapkoBkM MOXeET
NpUOCTaHaBNUBaTbLCA A9 NPOBEAEHNS CaHUTapPHbIX,
PEMOHTHBIX W WHbIX MeponpuaTMin. B uensax
obecneyeHus 6esonacHocTu, ¢ cornacus Boagutens
TC v B ero npucyTcTBUN, COTPYAHMK MapKoBkM MoXeT
BM3yansHo ocmoTpeTb TC lMoceTutens.

11.8. B cnyyae nopus uUnM  NOBpPEXAEHUs
Mocetutenem w/vunn TC [ocetntens wumyLlecTsa

MapkoBkn (Oanee — «umywlectso [lapkoBKkuy),
Mocetutens obs3aH BO3MECTUTb yLiep6,
HaHeCeHHbI  MMylecTBy [lapkoBku,  COrmacHo

JencTBytoLLeMy 3akoHogaTenscTey PO.

11.9. Kaxpgoe oTkpbiTMe wnarbayma no3sonseT
npoexatb TOnbko ogHomy TC. Cnegywouwee TC
HayMHaeT [BWXEHWe TOSbKO [Mocne TOoro, Kak
npeabigywee TC MNOKMHET 30HY nocne wnarbayma.
AOMWHUCTPaAUUS He HeceT OTBETCTBEHHOCTb B Criyyae
npuunMHeHns wnarbaymom Bpeda unu  yuwepba
MMoceTuTerno nnun ero UMyLLLECTBY.

11.10. Ha Tepputopun [MapkoBku TC Heobxoammo
pasmellaTtb UCKMYUTENbHO B COOTBETCTBUM C
HaHeceHHoMW pasmeTkon. B cnyvae ecnu mawwwvHa
MoceTuTensa npunapkoBaHa HeEMpaBWibHO U MellaeT
napkoBke pgpyrmx TC, T[locetntene onnayuBaet
ctoumocTb [MapKOBKM MO KOMMYECTBY 3aHATbIX UM
NMapKOBOYHbIX MECT.

11.11. [OewxkeHne no Tepputopum [lapkoBKku
OCYLLLECTBMSETCA CTPOro NO HaHECEHHOW OOPOXHOW
pasmeTKe U C yCTaHOBMEHHbIM yKa3aTenem.
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11.12. When entering the territory of the Parking Lot,
the Visitor is issued a Parking Card. The Parking
Card is the property of Belcom Communication LLC
(formerly and hereinafter - the "Administration™).

The parking ticket requires careful storage, must
be kept until the payment for the Parking and
exchange for a plastic parking card (hereinafter - the
"Parking Card"). It is prohibited to exchange and/or
transfer the Parking Card or the Parking Card to third
parties.

It is prohibited:
¢ tamper with the Parking Ticket and/or the Parking

Card;

o enter the territory of the Parking lot without
obtaining a Parking Card;

o use of benefits that do not belong to the owner of
the vehicle.

11.13. No storage and/or security services are
provided in the Parking area. The Administration is
not responsible for the damage or theft of the vehicle,
as well as the safety of the things in the vehicle.

11.14. It is prohibited in the Parking area:

e parking in places designated for the vehicles of
people with disabilities (disabled people), for
Visitors who do not have disabilities;

e To park one vehicle on more than one parking
space;

e Parking in passageways or outside specially
designated parking spaces;

e Parking a car with the engine running;

e making an open fire, smoking and drinking
alcoholic beverages;

e storage and disposal of garbage (any type of
waste);

e enter and move around the Parking lot on
bicycles, scooters (electric scooters),
skateboards, roller skates, etc;
wash, wipe down, clean the vehicles;
make repairs and maintenance of vehicles (filling
up, oil change, refilling any fluids and fuel and
lubricants, changing the batteries, changing and
pumping the wheels, etc.);

e parking dirty (not cleared of show),
malfunctioning, damaged (emergency) vehicles
brought in on a tow;

o take photos and make videos without the consent
of the Administration;

e cause damage to the vehicles of third parties
and/or parking equipment and other property on
the territory of the Parking lot.

11.12. MNpu Bbe3ge Ha Tepputoputo [Mapkoskn TC
Mocetntenio  BblgaeTcss  [1apKOBOYHBLIM  TamnoH.
[MapKOBOYHbLIN TanoH $BMASETCA COOCTBEHHOCTLIO
OO0 «benkom KommyHukenwH» (paHee n ganee —

«AOMUHUCTPaLNS»).
MMapkoBOYHbIA ~ TanoH  TpebyeT  GepexHoro
XpaHeHWsi, [OJKEH COXpaHuTbCA A0  onnatbl

MapkoBkM M obMeHa Ha MNacTUKOBYIO MAPKOBOYHYHO
kapTy (nanee — «lMapkoBo4Has kapTa»). ObMeHMBaTb

uwvnn nepefaBate [1apkOBOYHBLIM  TamoH  UIK

[MapKOBOYHYIO KapTy TPETbUM NULAM 3anpeLLeHo.

3anpelaeTcs:

e nopgenbiBatb  [lapkOBOYHBLIN ~ TanoH  w/unu
[MapKoBOYHYIO KapTYy;

e Bbe3xaTb Ha Tepputoputo [lapkoBkun ©Oe3
nony4yenusi NMapkoBOYHOrO TasnoHa;

e MCMOMb30BaHWE MbroOT, He NpuHagnexawmx

Bnagensuy TC.

11.13. Ha tepputopun MapKoBKM yCriyrm xpaHeHus
n/vny oxpaHbl He OKa3biBaeTCs. 3a NoBpexaeHne unu
kpaxy TC, a TakKe COXpPaHHOCTb  BeLLEeW,
Haxogswmxcsa B TC, AOMUHUCTPaLNS HE HECET.

11.14. Ha Tepputopum NapkoBkM 3anpeLlaeTcs:

e MapKoBKa Ha MecTax, npegHasHaveHHbix ang TC
nogen ¢ OrpaHUYeHHbIMU  PU3UYECKUMU
BO3MOXHOCTSIMM (MHBanugoB), Ans [NoceTutenen,
HE UMEKLLNMUN UHBANNAHOCTb;

e [lapkoBatb ogHo TC 6Gonee 4emM Ha OOHOM
NapkOBOYHOM MeCTe;

e MapkoBKa B npoesgax WM BHE cneuunanbHO
0603Ha4YeHHbIX MAPKOBOYHbLIX MECT;

e CTOSIHKa aBTomobuns c
asuratenem;

e pa3sBefleHue OTKPbLITOro OrHs, KypeHue u pacnutue
CMUPTHBIX HAMUTKOB;

e cCKnagupoBaHue u BblIGpoc mycopa (nobblie Buabl
OTXOAO0B);

e BbE3XaTb W nepegBuraTtbCs MO TeppuUToOpuM
MapkoBkK Ha Benocunegax, camokaTax
(anekTpocamokaTtax), CKenTbopaax, POSIMKOBbIX
KOHbKax u T.4.;

® MbITb, MPOTUPATL, YNCTUTL TC;

e Mpou3BOOUTb PEMOHT U Tex. obcnyxuBaHne TC
(3anpaBka, 3ameHa Macrna, [[OoNMBKa JObIX
xugkocten un CM, 3amMeHa akKymyrnsiTOpoB,
3aMeHa Uu nojkayka konec v 1.4.);

e napkoBaTb [psi3HOE (HEeOuMLlEeHHOe OT cHera),
HeucnpasHoe, MOBpexaéHHoe  (aBapumnHoe),
npuBe3eHHoe Ha bykcupe TC;

e ®oTO- M Buaeochbemka 0e3 corrmacoBaHus C
AOMUHUCTpaumen;

paboTtaroLmm
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11.15. In the Parking Area, the Vehicle Driver is

obliged:

e comply with the requirements of the employees
of the Parking Administration and the
requirements of the valet of the Security Service;

e comply with the traffic rules;

o comply with the requirements of fire safety at the
Parking lot;

e To pay for services for being at the Parking in due
time according to the established tariffs, as well
as to make other payments stipulated by these
Rules;

e compensate the damage caused to the Parking
lot property and/or property of the 3rd parties.

npuumHATE  yuwepd TC TpeTbux nuy  w/unu
napkoBO4YHOMY  0BOpPyAOBaHUIO n WHOMY
UMYLLECTBY Ha Tepputopun NapkoBku.

11.15. Ha Ttepputopum [lapkoBkn Bogutens TC

oba3aH:
e UCMONHATb TpeboBaHUs COTPYOHUKOB
AamuHuctpaumm  lMapkoBkn 1 TpeboBaHus

napkoBLUmka Cnyx6bl besonacHocTy;

cobntogaTe NpaBuna AOPOXKHOIO OBVDKEHMS;
cobntogaTb TpeboBaHMst NoXxapHoW 6e3onacHoOCTH
Ha [NapkoBke;

CBOEBPEMEHHO onnaymeatb ycnyru 3a
HaxoXxaeHne Ha MapkoBke cornacHo
yCTaHOBMEHHbIM Tapudam, a Takke NPou3BOAUTb
WHble NnaTexu, NpegyCMOTPeHHblE HacTOSALWMMU
MpaBunamu;

Bo3MellaTb ywepb, HaHECEHHbI UMYLLECTBY
lMapkoBKM U/Nu UMyLLECTBY TPETBUX NUL,.

OTeAb U6Mc Mockea Kuesckas
Hotel Ibis Moscow Kievskaya
121059, Poccug-Mockea-Knesckas yA.,2
T +7(495)660 56 56 / H8224@accor.com — ibishotel.com-accorhotels.com
000 «BEAKOM KOMMYHMKEMLLH» - MHH 7730112133 / KMNM 773001001 - 121059 r. Mockea - Poccus - yA. Kuesckas, A. 2, 3Tax 2, nomelleHue 219
LLC “BELCOM COMMUNICATION" - INN 7730112133 / KPP 773001001 - 2 Kievskaya Street, floor 2, office 219 - 121059 Moscow — Russia


mailto:H8224@accor.com

